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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
VYK-3 Crioco6eH ocymiecTBIsATh COIMaIbHOE B3aMMOJICHCTBUE U PEATM30BbIBATH CBOIO POJIh B KOMaH/Ie

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- IUArHOCTUYECKUHI
- KOHCYJIBTAlMOHHBIN
- KOPPEKIIMOHHO-Pa3BUBAIOIIUN

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepax: 01 OOpazoBanme u Hayka (B cdepax: ICHXOJIOTO-EAArOTHYECKON, KOHCYIbTaTUBHOW H
COLIMAJIBHOM MOMOIIM CyOBheKTaM 00pa30BaTeIbLHOrO MPOLECcca; OCHOBHOTO 00IIEro 00pa3oBaHusi, CPeTHETO
obmero o6Opa3oBaHusi, MPO(ECCHOHANIBHOTO O0pa30BaHMs, JOMOJHUTEIBLHOTO MPOo(hecCHOHaTIBLHOTO
oOpa3zoBaHMs; Hay4dHbIX uccienoBanuii), 03 CommanbHoe oOciyxuBaHHE (B cdepax: MCUXOIOTHMUYECKOTO
COIIPOBOX/ICHUS TIPEICTABUTENECH COIMANBHO YSI3BUMBIX CJIOEB HACEJIEHUS; KOHCYJIBTaTUBHOM IOMOIIH
pabOTHUKAM COLMANBHBIX CIIY)X0, COIMAJbHOW IMOMOIIM CEMbE U 3aMEIIAIOUINM CEMbSM; OKa3aHUs
TICXOJIOTUYECKOM MOMOIIM OTAETBHBIM JIMLAM (KJIMEHTaM), TOMABIIUM B TPYAHYIO )KU3HEHHYIO CUTYAIHIO;
IIPOCBELLIEHUS] U TIOBBILIEHMSI IMICHXOJIOIMUYECKOM KynbTyphl HaceneHus), 33 CepBHC, OKa3aHHUE YCIyT
HaCeJICHUIO (TOPTOBIISA, TEXHUYECKOE OOCITYy)KMBAaHHE, PEMOHT, IMPEJOCTaBICHUE IMEPCOHAIBHBIX YCIYT,
YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MNUTaHHMEe W Tpoune) (B cdepe HMHAMBHIYaJIHHOTO
MICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS W COIPOBOXACHUS JIML, HYXIAIOMIUXCA B TCUXOJIOTMYECKOH
TTOMOIILIX)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE Kon n HanmMeHoBaHue

(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccrnoHaTbHBIC
JercTBUs (IPU HATUYIAN
npodcTangapra)

xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

VK-3 Cnocoben
OCYIIECTRIATH COIUATBHOEC
B3aUMOJIEHCTBUE U
peaM30BBIBATL CBOIO POJIb
B KOMaHJIe

OcymecTBisier 00MeH HH(GOPMALMEH C HCIIOIb30BaHUEM
3HaHUH O MpoIecce YeTOBEUECKONH KOMMYHUKAITUH

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-3 CnocolGeH OCymecTBIATh COIMAIBHOE B3aWMOJICHCTBHE U PEATM30BBIBATh CBOIO

POJIb B KOMaHAC

Ne HaumenoBanue dopma oOyyeHus
/o JHCIUATLINH,
N OunHo-3209HAS
p (cemectp)
MEXTUCITUTUTMHAPHBIS T3 2135 61
CBsI3U
1 [AmanTanmonHas +

JUCLUIUINHA JUIS
VMHBAJIUIOB U JIUI] C
OB3 "Tpenunr
JMYHOCTHOTO pocTa"

2 |BBenenue B
MIPOCKTHYIO
JIeITEILHOCTD




3 |IIpoexTHBIN cemuHap + |+ |+ |+

4 (TIcuxomorus OOIIEHUS +

5 [ComuanpHas +
IICUXOJIOTUSA

6 | TpeHuHT +
KOTHUTHUBHBIX
HaBBIKOB

7| Tpenunr +
JUYIHOCTHOTO pOCTa

2. MecTo mucuuiuiaiabl B cTpykrype OII 0akanaBpuara:

Hucuunnuna «OHi1aifH-Kype

- [Icuxomorus.

JucuumnnHa «OnnaiH-Kypce "[lcnxonorus KOMMyHHUKaUK'"» u3ydaercs B 6 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.
OuHo-3a04Has: 2 3.€.

"[Icuxonorus KOMMYHHUKalUU'»
yYaCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, y4yeOHoro rutana OIl mo Hampasnenuto noarorosku 37.03.01

Bun yueOHo# paboThI

OuHoO-3a04Has
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 36
Jlexmm (JIextmm) 12
[Tpakruueckue (Ilpakt. pad.) 24
CamocrostensHas padota (CP) 36

3auer

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
LIUH | KT.
pao.
0-3|0-3|0-3
6 cemecTp
1 OcHOBBI Ormpoc;
3¢ heKkTUBHOMN >l als Brinonnenue
KOMMYHUKAIUH. NPaKTUYECKHX
3aJjaHUN
2 KoMMyHuKanus kak Omnpoc;
byHKIMsA Beimonuenue
YIIPABIICHHUS 214 |6 IIPaKTUYECKUX
OpraHu3aluei. 3aJaHuM;
KontposnbHsIii cpe3
3 KoMMyHUKalIMOHHBI Ompoc ;
1 mporuecc: Beimonnenue
MIOHSITHE, OCHOBHBIE | 2 | 4 | 6 IIPaKTUYECKUX
AIIEMEHTBI, HTAIIBI, 3aJaHuN
UX XapaKTepHCTUKA.

OTHOCHUTCSL K 4YacTH, (QOopMUpYyeMOi




4 KoMMyHUKaIIMOHHbI Ompoc ;
e O6apbephl. Brimonnenue
2 1416 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue

5 ColuanbHO-IICUXO0IT Ormpoc ;
OTUYECKUE METOJIBI Brinonnenue
MOBBIIICHUS >l a6 MPAKTHYECKUX
3¢ hEeKTUBHOCTH 3a/1aHUi;
KOMMYHHUKALUN B KonTponbHblii cpe3
OpraHu3alNH.

6 HesepOansHbie Ompoc;
KOMMYHUKaIIUU B > 146 Brimonnenue
JIEJIOBOM OOIIECHUH. MPAKTHYECKHUX

3aJaHui

Tema 1. OcHoBbl 3¢ PpexTnBHON KOMMyHHKanuu. (YK-3)
Jlexknus.

KoMMyHUKaTHBHAsE KOMIETEHTHOCTh - OCHOBAa J(PQEKTHBHONH  KOMMyHHKanuu. KoMMyHHKaTUBHas
KOMIIETEHTHOCTh KaK COBOKYIHOCTb HAaBBIKOB M YMEHHH, HEOOXOAMMBIX A 3((PEKTUBHOTO OOLICHHUS.
Texnukn HanaxxuBaHus >(PPEKTUBHON KOMMYHHUKAIIUH: TPOSIBICHHE MHTEPECAa M YBaXXCHUS K MapTHEpY,
JEeMOHCTpaIHs OOLTHOCTH, KOMMYHHKAIIUS Ha S3bIKE MapTHEPA, MPEIOCTaBICHUE MAPTHEPY BO3MOXKHOCTD
BBITOBOPUTHCST M T.J0. llcuxomormdyeckue CuUrHaigbl TNPH BCTYIUICHMM B KOHTAakT: BepOalibHble U
HeBepOabHbIE CUTHAJIBI, PACHIOJAraloIiyue K KOHTAKTY.

IIpakTnyeckoe 3ansATHE.
[ToaroToBUTH BHICTYILIEHKE TIO BompocaM: 1. TeXHUKM aKTUBHOTO CIyIIaHUs: Hepe(IeKCHBHOE U
pedekcuBHCnymanue. 2. HepednekcuBHOe ciyliaHue - IepBhIi 3Tall OBIAJCHIE TEXHUKOHN CITymIaHus. 3.
PednexcuBHOE ciylianue - OCHOBHOM BUJI CITYIIaHHsI, KOTOPBIH MPEAINOoaraeTt, IOMUMO BCIYIIMBAHUS B
CMBICTT POU3HOCUMOTO, paCIIH(PPOBKY 3aKOAMPOBAHHOTO B PEYH UCTUHHOTO COOOIIECHHUS U OTPAKEHUE
MHeHus cobecennuka. 4. TpyaHocTy 3PEKTUBHOTO CAYIIaHUS: OTKIIOYCHNE BHUMAHUS, BBICOKAsi CKOPOCTh
YMCTBEHHOU JIeATEIHHOCTH, N30MPATEIILHOCTh BHUMAHWUS U T.1. 5. [IpuemMbl IpaBUIILHOTO CIyIIAHUS.
TunuyHble OMUOKY 1ETOBONH KOMMYHHKAIIHH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

CocTaBUTh I10CCAPUA OCHOBHBIX TEPMUHOB 10 TEME

Tema 2. KommyHukauus kak pyHkuus ynpasjieHus opranuzanuei. (YK-3)
Jlekumus.

[TonsiTne KOMMyHUKaruu. Tumbl W BUIbl KOMMYyHHKauid. Crenuduka ¥ OCHOBHBIE 3a7aud JIEJIOBOM
KOMMYHHKaIuu. [IpenmerHo-1ieneBoe

cofiepXaHue JeIOBOM KOMMYHMKAIMM, COOMIoneHrne (OpMaTbHO-POJIEBBIX MPUHIUIIOB B3aUMOJEHCTBUS.
KoMMmyHUKaTHBHAs! KOMIETEHTHOCTb.

KoMmmyHuKkaTuBHBIE posii (MOIENIHM TOBENEHUs) B Ipolecce JnenoBoro oodmeHus. KomMmyHukaTuBHas
KyJBTYypa B JIEJIOBOM OOILIEHUH.

KoMMYHUKaIIMOHHBIH MEHEDKMEHT KaK TpeIMeT W3Y4YCHHUs: TOHATHUS u momxonsl. ConuanbHas
JIETePMUHUPOBAHHOCTh KOMMYHHUKAIIHOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHBHOTO MEHEKMEHTA
1 3G (HEKTUBHOCTH MTOTOKOB MH()OPMAIIMOHHOTO B3auMoiecTBys. [I[puHImmIB! 1

TUYECKUE HOPMBI KOMMYHHKAIIMOHHOTO MEHEIKMeHTa: obmiee u ocobenHoe. Cdepbl npuMeHEeHUs
KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN
BrlInonHenne npakTU4eCKUX 3aJaHUN.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



[Tpoananuzupyiite mnepeyrciIeHHbIe HUKE BHJIBI IIepeaaBaeMoii B cooduiennn nadopmaru. Onpenenure,
0 KaKMX BHJaX J€JI0BOM KOMMYHUKALUU (HUCXOIALINX, BOCXOISAIINX, TOPU3OHTANIBHBIX, JHarOHAIbHBIX )
UJET peyb, U 3ar0JHUTE TaOIHILy.

1 Unrdopmarnus o OromKeTe OpraHu3aiuu

2 Ilpennoxenus o0 ymydIIeHUH JESTETbHOCTH MOAPA3/IEICHUS U OPTraHU3aluH B LIEJIOM

3 OOpamieHue 3a KOHCYJIBTAIIMEH 10 PEIICHUI0 KOHKPETHON TTPOOIeMBbI

4 Wudopmanus 0 KaJpOBbIX HA3HAYCHUAX

5 TlpeanoxeHus: B MPOSKT TOJIOKEHHSI 00 orjiare Tpyna B OpraHU3aIMy ¥ 3aMEYaHus 110 HeMy

6 Wudopmarus o Xo/1e BHIMOIHEHUS TPOU3BOACTBEHHOTO 3aJaHHUS

7 JKanoObl MOMYMHEHHBIX HA TUIOXHUE YCIOBHS TPyIa

8 Mudopmanus o BBeACHUH HOBOTO MOJIOKEHUS 00 OmiaTe TpyAa U MPEMUPOBAHUH B OpraHU3aLUU
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 3. KoMMyHMKALIMOHHBII NpoIecc: MOHSITHE, OCHOBHBbIE 3JIEMEHThI, 3Talbl, X XapaKTePUCTHKA.
(YK-3)
Jlexknus.

Crnioco6b! nepenaun u npueMa uHpopmanuu. ComepkaHne KOMMYHUKAIIMOHHOTO Ipoliecca. DIeMEHTH U
3Tanbl KOMMYHHKAIIMOHHOTO Tpouecca. YciaoBus 3((EeKTUBHOTO pedyeBOro Bo3aciicTBusA. bapbeprl B
KOMMYHMKAIUAX: IPUYHUHBI U YCIOBUS BOSHUKHOBEHHS], IPUEMBI YCTPAHEHHUS.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHum.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1. [Ipoananu3upyiite stamnel nepenadn nHGopmaimu. KakoBsl, ¢ Bamield TOYKH 3pEHHS, OCHOBHBIC TTPUYHHBI
MOTEPH U UCKaXKeHUsI uHpopmanun?

2. O0OBsicHUTE, KaK TIPOUCXOIUT TTpoiiecc oOMeHa nHpopmaImei ¢ yueToM 00paTHOM CBS3H, ITyMa U
JUIHOCTHOTO CMbICia coobOmienus. [IpuBenure cBoi mpumep.

3. B xakom cnydae, o Bamemy MHEHUI0, KOMMYHHKAIUs OyzeT 23 GHEeKTUBHOM?

4. Beienure u pacuu@pyite Ha IpeACTaBICHHOM puMepe 4 CTOPOHBI COOOIIEHUS (CYIIECTBO Jena,
OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wner nenoBoe coBemianue, 1 pyKOBOIUTENb 00OpaIiaeTcsi K CBOMM Kouteram: «$1 cobpan Bac, yBaxxaembie
KOJIJIETH, YTOOBI 0OCYIUTH ¢ BamMu mpeacTosiyo NpoBepKy HaJIOTOBOM MHCIEKIIMH (PUHAHCOBBIX
JOKYMEHTOB Haiei ¢pupmb». B uem cocrout cymectBo aena? Uro emre XoTes cka3aTh pyKOBOAUTEIND?
KakoBo ero otrHomenue k xomieram? Yto MOXXKHO IPEIOI0KUTh Ha CTOPOHE caMopacKpelTusa? Kakos
MIPU3BIB OTIpaBUTENS HHPOpMAIK?

Tema 4. KommyHukaunonubie 0apbepsl. (YK-3)
Jlekumus.

[loHsiTHE KOMMYHMKAIIMOHHBIX OapbepoB M OCHOBHbBIE MPHUUMHBI MX BO3HHKHOBeHMs. Kiaccuduxamms
KOMMYHHUKAIIMOHHBIX OapbepoB.

Bapeep obmenus «aBroputer». bapsep obmenus «uzderanue». bapbep oO0MICHUS «HETTOHUMAHHE.
KHaCCI/I(I)I/IKaL[I/IH o BugaM ACATCIILHOCTH, 110 BUJaM U YPOBHAM KOMMYHUKAIIUU.

Yerbipe Tuma O6apbepoB pedyeBO KOMMYHUKALUU: (DOHETHUECKHE, CEMAaHTUYECKHEe, CTHUIMCTUYECKUE U
nornueckue. Knaccubpukamus M.A. Bacunmka: ¢uszudeckue Oapbepbl KOMMYHHUKAIMHM, TEXHUYECKHE
Oapbephbl, YeJI0BeUECKUEe Oapbephl.

[Mcuxoduznonorunyeckne, ICUXOJIOTHISCKUE B COITMOKYIBTYPHBIE OaphephI.

[Tcuxoduznonorudeckue 6apbephl: HU3NOTOTUUSCKUE HAPYIICHUS apTUKYISIUU (3aMKaHUE, KapTaBOCTh),
HapymeHuss (OHHATPUUECKOTO XapaKTepa, CBS3aHHBIC C TOJOCOBBIM ammaparoM (IMoTepsl royioca IpH
MPOCTY/IE), TITyX0Ta, MOJTHASI WIIH YaCTUYHAS TIOTEPS 3PECHUS, MOTEPsI YyBCTBUTEILHOCTH KOXKH.
[Icuxonoruyeckue Gapbepbl: CTEPEOTUIIBI BOCIIPUATHS, THYHOCTHBIE OCOOCHHOCTH, HEPBHOE HAIPSIKEHHUE,
IICUXHUYCCKHUEC COCTOAHUA, CBOICTBA JUYHOCTH.



ConuoKyneTypHble Oapbepbl: MPUHAMAICKHOCTH KOMMYHUKAHTOB K PA3IMYHBIM COIMAJIBHBIM TpyIIam

o0IeCTBa, pAa3IMYHBIM SI3BIKOBBIM, ATHHYECKHM, pPACOBBIM, BO3pAaCTHBIM U T.JI. COOOIIECTBaM;

JUHTBUCTUYECKHUE U CEMAHTHUYECKHE KYJIbTYPHBIE OaphepHhI.

Bapeepsl B OH3HEC-KOMMYHHMKAIlMHM: HCKa)K€HUE HMHQPOpMAIMKM, HEKOMIIETEHTHOCTh IepcoHaa,

Hea(pdeKTUBHAS UM CIIOXKHAs OpraHU3allMOHHAsI CTPYKTypa, MH(QOpPMaLMOHHAs Teperpy3ka, JUYHOCTHBIE

KOH(JIUKTHI, HECOBEPLICHCTBO TEXHUYECKUX CPE/ICTB.

MeTtonbl TpeonoNieHUs] TUIOXOWM KOMMYHUKanuu. [IpaBuia W OpHHOMIBI TOCTPOCHHS APPEKTUBHOM

KOMMYHHKAIUH.
IIpakTH4Yeckoe 3aHATHE.

CobecenoBanue / ommpoc Mo TeMe JISKITHH

BrinosnHeHUE TPaKTUUECKUX 3aJaHUM.

KonTpomnbHsIii cpe3
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1. 3yunthb Gapbepbl B KOMMYHHUKAIUSAX: IPUYKUHBI U YCIIOBUSI BOSHUKHOBEHUS, IPUEMbI yCTPAHEHUSI.

- Bapbeps! peueBoii KOMMyHUKAIIUU: (OHETUIECKUE, CEMAHTHUYECKHUE, CTHIIMCTUICCKUE U IOTUIECKUE.

- ®dusnueckue 6apbepbl KOMMYHHUKAIUH.

- Texuudeckue 6apbepbl KOMMYHHKAIIHH.

- UenoBeueckue 6apbepbl KOMMYHUKAIUH.

- [lcuxodusnonornueckre 6Gaprepbl KOMMYHUKAIIUH.

- [Icuxonornueckue 6apbeprl: CTEPEOTUIIBI BOCIPUATHS, IUYHOCTHBIE 0COOCHHOCTH, HEPBHOE HAIPSKEHUE,

MICUXUYECKHE COCTOSIHUS, CBOMCTBA JINYHOCTH.

- CouMOKyIbTypHBIE Oapbephl: MPUHAIIC)KHOCTH KOMMYHUKAHTOB K Pa3IMYHBIM COIMAJIbHBIM IpyHIam

o011eCTBa, Pa3IMYHbIM S3bIKOBBIM, STHHUECKHM, PACOBBIM, BO3PACTHBIM U T.JI. COOOIECTBAM;

JUHTBUCTUYECKHUE U CEMAaHTHUYECKHE KYJIbTYpHbIE Oaphephl.

- Bapbeps! B OM3HEC-KOMMYHHKAIIMH: HCKaKEHUE HH(POpPMAILIUY, HEKOMIIETEHTHOCTh TIEPCOHAIA,

HedpdEeKTUBHAS WK CIOXKHASI OPraHU3allMOHHAS CTPYKTYpa U T.1I.

2. N3yunTh mpaBuiia MPEeoI0JICHUs PA3IMYHBIX BUJOB KOMHUKATUBHBIX OAPHEPOB.

3. Onpenenure, Kakue KOMMYHHKaTUBHbBIE Oapbepbl MOT'YT BO3HUKHYTH B CIEAYIOLUINX CUTYaIUsIX.

OOBbsicHUTE CBOM BBIOOD.

o B yacTHOI1 mkose epea HadaioM yueOHOTO rojia J0HKHO ObLTO TPONTH COBEIIaHue. XOTs BCEM
COTPYIHUKAM pa30Ciajy U3BEIIECHNs O BPEMEHH U MECTE €r0 MPOBEACHUS, MPOrpaMMa MEPOIPUATHUS
He Obu1a 3apaHee 00bsBIeHa. bosee Toro, B X0/ MHAWBUYaIbHBIX BCTPEY C MeAaroraMu
PYKOBOIUTEIb, 0OCYXasi C HUMU aKTyajlbHbIE, HO JOCTaTOYHO Y3KHE BOMPOCHI, 00elana, 4To
00s13aTeIbHO BBIIBUHET 3TH MPOOJIEMbI Ha paCCMOTPEHUE B paMKax coOpaHusi. B Ha3HaueHHbIH Yac Ha
coBellanue BIIHUCH 20 yuuTenen, KaXablid U3 KOTOPBIX TOTOBWJICS YCJBIIIATh TO, YTO BOJIHYET
uMeHHO ero. KakoBo jxe ObU10 UX yAMBIIEHUE, KOT/Ia Peyb MOIIIA He O paHee 00CyKIaBIINXCS C
JUPEKTOPOM BOMPOCAX, @ O BHEIPEHUU HOBOM METOIOIOTMYECKOM CXEMBI B paMKaX MEKIyHapOJAHOIO
coTpynHudecTBa. B urore, Oonblias 4acTh ayqUTOPUM HE CMOIVIAa aKTUBHO y4acTBOBATh B Pa3roBope,
MOCKOJIbKY cOOpaBIIIMECs MPOCTO-HAMPOCTO He ObLIM 3HAKOMBI ¢ IpolsieMoil. PykoBoauTesns ocranach
KpaitHe HEJJOBOJIbHOM pe3yabTaTaMH COBEIIaHUS.
e MOHroaIbCKHE CTYIEHTBI, XOPOILIO 3HAIOLINE PYCCKUM A3BIK, Tpu uTeHUH «CioBa o nonky Mropese»

BBIPA3WJIN YIUBIICHHUE 110 TOBOY TOTO, UTO JIaHHOE MTPOU3BEEHUE OTHOCUTCS K YHCITY KJIACCUYECKHUX
U SIBJISIETCS] BBICOKOXY/IO’KECTBEHHBIM. OHU OOBSICHIIIN, YTO OOBEKTOM U 00KECTBEHHOTO
M300paKeHHS HUKAaK HE MOXKET OBITh MMO30PHOE MOPaKEHUE, CBUICTEIHCTBYIOIIEE O O€31apHOCTH
BOCHAYaJIbHUKA, KOTOPBIM MPU 3TOM €11e U oka3alcs B mieny. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eaX U BOCTIEBATh MOJBUTH HACTOSIINX TepoeB. JJaHHBIN STN30]] HE BXOAWT B KPYyT
JIOTTYCTUMBIX JJIs IO33UH.

4. [IpuBenuTe mpUMep YCTPAHCHHUSI KOMMYHUKATHBHOTO Oapbepa Ha MPUMEpE BBIIICONMMCAHHBIX CUTYAITHH.

Tema 5. ConuaibHO-NICUX0J0rHYeCKHe MeTOAbI NOBbIMeHUs1 3(P(PEeKTUBHOCTH KOMMYHUKAIIUI B
opranmzanuu. (YK-3)
Jlekumus.



Kpurepun oneHkn 53(QeKTHBHOCTH CHUCTEMbl BHYTPEHHUX KOMMYyHHKauuid. OCHOBHBIE CHOCOOBI
¢dopmupoBanus 3p(HEeKTUBHBIX KOMMYHHKALIUH B OpraHU3alllu.

4 BuAa OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB IOCTPOCHHS U MOBBIIICHUS 3()(HEKTUBHOCTH CHUCTEMBI
BHYTPEHHUX KOMMYHUKaLIUN:
MH(POPMALMOHHBIE, aHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3aI[IOHHBIC.
bappepsl Ha MyTH MEKIMYHOCTHBIX KOMMYHHUKALIAH.
[TpaBuia 3¢ HEeKTUBHOTO CITyIIaHUS.
OcHoOBHBIE C1IOCOOBI MOBBIIIEHUS 3(P(HEKTUBHOCTU MEKITUYHOCTHBIX KOMMYHHUKAIUH.
bapbepsl Ha yTH OpraHU3alMOHHBIX KOMMYHUKALIUN.
OcHoBHBbIE cTIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH OPraHU3ALMIOHHBIX KOMMYHHUKAIUI.
IIpakTH4Yeckoe 3aHATHE.
Onpoc; BeimonHeHue npakTuyeckux 3aaannii; KoHTposibHbIN cpe3
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. U3yunrte kputepuu oLeHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKALIUH.
2. Onumute cnocoos! popMupoBanust 3PHEKTUBHBIX KOMMYHUKAIUH.

Tema 6. HepepOanibHble KOMMYHHKAIUH B 1e10BoM o0mennu. (YK-3)
Jlexknus.
HCBGPGHHBHa}I KOMMYHHKAIIUA U €€ 0COOEHHOCTH: MEHBIIIAS 0CO3HAHHOCTE 110 CpaBHCHHIO C Bep6aJII>HLIMI/I,
Oonblias CBsSI3b C KYJABTYPHBIMH M HAllMOHAJIBHBIMH TPAAULMAMHU OOIIAIONIUXCS JIOACH, TPYAHOCTh
UHTEpIpEeTalyy U T.A4. OYHKIMH pa3INuHbIX HEBEPOAIbHBIX CUTHAIOB B KOMMYHHKAIMH.
IIpakTnyeckoe 3ansATHE.

[ToaroroBUTH BHICTYIUIEHHUE 110 BonpocaM: 1. OcHOBHbIE HeBepOalbHbIE CPEACTBA KOMMYHUKAIMU: 1)
BHU3YyaJIbHBIE: )KECThI; IBMIKEHUE PYK, HOT, TOJIOBBI, TYJIOBHIIA; HAMPABIECHUE B3IJIsI/1a, BU3yaJIbHbIN KOHTAKT,
BBIpa)XCHHE V143 U JIMLA; TUCTAHLIMS; TAHTOMUMUKA: TI03bl, OCAaHKa, M0CAa/IKa TOJIOBbI; KOXKHBIE PEAKIINH;
BCIIOMOTaTeIbHBIE CPEACTBA OOMIECHUS (OIkK A, YKPAIICHHUS U T.11.). 2) aKyCTHUECKHE: a) CBI3aHHBIC C
peubto (MHTOHAIUS, TPOMKOCTh, TEMOpP, TOH, PUTM, BBICOTA 3BYKa, pEUEBBIC Nay3bl U UX JTOKAIU3AIIHS B
TeKCTe); 0) C peublo He CBSA3aHHBIE (CMeX, T1aY, Kalllellb, B3IOXHU | Jp.) 3) TAKTHWIbHBIE — CBSI3aHHBIC C
MIPUKOCHOBEHUEM (OOBSTHS, TOIEIYH, TOKATUE PYKHU H T.1).

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
CocTaBUTh I10CCAPUA OCHOBHBIX TEPMUHOB 10 TEME

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. OcHOBBI 5P PeKTHBHON KOMMYHHKAITHH.
CocTaBuTh IIOCCapHil OCHOBHBIX TEPMHUHOB 110 TEME

Tema 2. KomMmyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.

[Ipoananu3upyiTe CIEAYIOUIYIO CUTYalluIO U3 NIPAKTUKU ACSITEIBHOCTH KOMIIAHUH U ONIPENEIIUTE, O KAKUX
BHJaX JEJIOBBIX KOMMYHHUKALUI HIET peyb.

Curyanus.

B xomnanun AT&T paspaborana mporpaMma o yHpaBICHUIO NMPOU3BOAUTENIBHOCTHIO. BakHOH YacThio
3TOM MporpamMmbl BBICTYHAaeT pa3paboTka W paclpoOCTPAaHEHHWE BHYTPU KOMIIAHUHM  CIEIHAIBHBIX
BOIIPOCHUKOB.



B AHKCTax, KOTOPBLIC pPA3darOTCA BCCM COTPYAHHKAM OAHOI'0 IOAPA3ACJICHUA, 3aTParuBarOTCAd TaKUC
BOIIPOCHI, KaK:

1. VYBaxkeHHEe K PaOOTHHKY.

2. CrpemiieHre 0Ka3aTh aKTUBHYIO TTOMOIIb KJIUEHTY.
3. Pabota B xomaH1e.

4. NHHOBanMu U BBICOKHE 3TUYECKHE HOPMBI.

Pesynbrarhl 3T0r0 OMpoOca, Mojay4aeMble PyKOBOTUTEIEM, SIBISIOTCS MPOSIBICHHEM OOpaTHOM CBS3H OT €ro
nojpasaeneHus. PykoBoguTenb aHaTIU3UPYeT 3TH PE3yJbTaThl, 3aTeM KOH(PHUACHIIMAIBLHO 00CYKIAeT UX C
¢bacunuratopoM (4YenoBeK, 00eCIeUunBaIOMINN YCICIIHYI0 TPYNIOBYI0 KOMMYHHUKAIIHIO), TIOCIE Yero OHU
BBIHOCSITCS] Ha 00CYXJIeHHE 00IIero COOpaHusl KOJUIEKTUBA MOIPA3IeICHUsI.

[Ipoananu3upynTe LEau AeIOBbIX KOMMYHUKALUNA B OPraHU3aLUu:
o [locTaHOBKa 3a1a4 UCTIOTHUTEISAM

o Koopaunanus pabot nmonpa3zaeneHuil anmapara yrnpaBJIeHUs

o [lomydyenue nocToBepHON MHPOPMALIMK O KOHEUHBIX pe3yabTaTtax padoThl

o VHTerpanus ycunuii moApasaeieHuii anmnapara ynpaBIeHUs IS PEIICHUS] KOMILIEKCHBIX TPoOIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJITaHUSX

o O0ecnieueHne 0OpaTHOM CBA3U AJISl OLICHKHU PE3YIBTaToOB PabOTHI

¢ DddekTrBHOE UCTIONIb30BAHNE BCEX BUIOB PECYPCOB B OpraHU3aluU

o Pa3zpemnienne MeXrpynmnoBeIX KOHPIUKTOB OPraHU3aluN

o l3ydeHne MHEHUS KOJUICKTHBA MO HHTEPECYIOmed mpodieme

o VHCTpYKTHpOBAHHE O BBHITOIHEHUIO PAOOTHI

o Pazperienue BHYTPUTPYNIIOBBIX KOHMIUKTOB

OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCA coboit BCPTUKAJIBHBIC HUCXOIAIINUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATOHAJIbBHBIC KOMMYHHKAIIUH.

Tema 3. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnonp3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B IPEUIOKEHHOM CUTYalluy BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHUKATOP) — JIUII0, TEHEPUPYIOIIEe U0 UK coOuparoiee
uHGbOpPMAIUIO U Tepealollee ee;
o CooO1ienre — HemoCpeACTBEHHO NH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmaryu (ycTHas epeaada, CoBeIanue, Tene(oHHbIe eperoBOphl,
IIMCbMEHHAs Mepeada, MIEKTPOHHAs [10YTa);

o [lomyuarens (ampecar) — IUI0, KOTOPOMY MpenHa3HaYeHa HHPOPMALIUS U KOTOPOE UHTEPIPETHPYET
ee.

Curyanus.
I'eHepanbHBI AUPEKTOP TOProBOM (HUPMBI pelmyl OOCYIUTh C MEHEIKepaMH Mara3uHOB BOIPOC O
COCTOSIHUM U YIIy4ILIEHUH KauyeCTBAa TOPrOBOTO 0OCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUNiCe YMBEEPAHCOCHUS U YKANCUmMe, KAKUe U3 HUX BEPHbL, a KaKue Hem.
1. KoMMyHuKamy — BaXXKHEHIIask COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.
2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYIIAIOT APYT ApyTa.
3. Hanmuuue oOpaTHOI cBSA3M JienaeT mporecc KOMMYHHUKAITUH IBYCTOPOHHHM.
4. KoMMyHUKaI1H, OCYILECTBIAEMBIE C IOMOIIIBIO TEXHUYECKUX CPEJICTB U MH(POPMALIMOHHBIX TEXHOJIOTHU,
HauOoJsee 3HAYUMBI JUIs U3yUEHHs OPTaHU3allMOHHOTO TIOBEIECHUS.
5. Bri6op Hocutenst nHGOpMALUKU B MIPOLECCE KOMMYHUKAIIMM HE 3aBHCUT OT XapaKTepa yIpaBIeHYECKUX
npoOiem.
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6. UToOBI YTOUHUTH MHEHHE COOECETHNKA, CIeIyeT 3a/1aBaTh My KaK MOXHO OOJIbIIIEe BOIIPOCOB.
7. Hanmnuue oOpaTHOM CBsI3U — BAXKHOE YCIIOBHE KOMMYHHUKAITHM.

8. MexJINYHOCTHbIE KOMMYHHMKAIlMM BO MHOIOM 3aBUCAT OT COLIMOKYJIBTYPHOH Cpelpl, B KOTOpOl OHM
OCYUIECTBIIAIOTCS.

9. B dpopmanbHO#i rpyInme He MOTYT BO3HUKHYTh HE(OpMaIbHbIe KOMMYHUKAIIUH.

10. B mporecce oOmieHus HeBepOAIbHBIC CHUTHAIBI COOCCETHUKOB JOJKHBI CITIOCOOCTBOBATH YCHIICHUIO
peun.

11. Ecnmu momumHEHHBIE 3aBUCAT OT PYKOBOJICTBA, TO BOCXOISIIHMI MOTOK MH(MOPMAIIMH MOXKET OKa3aThCs
OmokupoBaHHBIM. OCO3HAIOIIHMKA CBOIO 3aBUCHMOCTh PAOOTHUK, TOJYYHUB HEMPHUATHYIO JJIsI PYKOBOAUTEIIS
nH(pOpMaIMIo, MOXKET HE TIepeIaTh e eMy.

12. UroObl COKpaTUTh BpeMsl KOMMYHHKAIIUU, CIEAyeT MepeOuTh coOecelHUKa M MPsIMO CKa3aTb €My O
ne(GUINUTE CBOETO BPEMEHH.

13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMHU, TO OH MOYKET HENPABUIBHO MOHATH COOECETHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Lenp KOMMYHHKAIIUN — TOCTUYb TIOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. CooO1eHne — 3To CPeICTBO Nepeaadr HHPOPMAIIUH.

17. KoMMyHHKalluy HaYWHAIOTCS ¢ GOPMYTUPOBAHUS €U MU 0TOOpa HH(pOpMAIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIH ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBsA3b HEOOXOAUMA, YTOOBI OTIPENIEIUTh, HACKOJIBKO COOOIIEHHE OBLIO BOCIIPHHATO U TIOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.

Tema 4. KoMMyHUKaIIMOHHBIE OapbephI.
[IpakTrueckoe 3aganue
[Tpoananu3upyiite NpuBeACHHBIC TTOMEXH MPH OOLICHUN:
- PaznuyHoe moHMMaHKe OHUX U TEX KE )KECTOB JIFOABMU U3 Pa3HbBIX CTPaH
- JKaproH, ucrnonb3yeMslii B rpynmne
- Hacroe ynorpebieHe B peur BbIPAXKEHHUM «TaK CKa3aThy, «CKaXKEeM Tak» U IIp.
- [Icuxonoruyeckasi HECOBMECTUMOCTD OOIIAIOIITUXCS
- PaznuyHoe moHMMaHKe OHUX U TEX JKE CJIOB U BBIPAXKECHUI
- Paznuunoe BocnpusiTHE JUCTAHIIMN MEXKTy OOLIAIOIIMMUCS MPEACTABUTEISIMUA PA3HBIX CTPaH
Omnpenenure, NposIBIIEHUEM, KaKOTo Oapbepa SBISETCS KaXas U3 HUX.

Tema 5. ConuasibHO-IICUXO0JIOTHYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuu.

[IpakTrueckoe 3aganue

3ananue. COTpyIHHK B3BOJHOBAHHO PACCKa3bIBAET O KOH(IMKTHON CUTYyalluH, KOTOpast MPEACTABISACT IS
Bac uHTepec. Kak ero Hy»Ho cirymars?

3amanne OOparuTe BHUMaHHE HA MaHEPY CIYLIATh CBOMX APY3€i U MapTHEPOB. YMEIOT JIU OHU CIYIIATh?
[TpunepxuBaroTCcs I yCTAaHOBOK 3(h(heKTUBHOTO CIymIaHus T COOECEAHUKH, C KOTOPBIMU MPUSATHO
pasroBapuBarb?

Tema 6. HeBepOanbHbIe KOMMYHHUKAIIMN B JIEJIOBOM OOIIICHUH.
CocTaBuTh IOCCapHil OCHOBHBIX TEPMHUHOB 110 TEME
KonTpoabHblii cpe3

Tema 2. KomMmyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.
BriGepute npaBUIIbHBIN OTBET:
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1. [ToHsITHE KOMMYHUKAITUS XapaKTEPU3yeTCs:

1 mepenaueit nHGOPMAIINH C IIEJIBIO TIOTYYCHHS OTBETA

2 oOmeH nHbopMaIUeit 0 UAESIX WIH MEPEKUBAHUIX

3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HIIA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN MM HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
HCTOYHHKY, CITy>Kall[iil OTBETOM Ha MHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBE/ICHUE, BHITOIHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

| KOMIITTMMEHTapHYIO

2 TOSICHSIONLYIO

3 0OBACHUTEIHHYIO

4 cuUrHaJbHYIO
3. O0patHas cBsI3b B POIECCE KOMMYHHKAITUH MOXKET OBITh

1 IUPEKTUBHOU M HEAUPEKTUBHOMN

2 npsIMOW U KOCBEHHOM

3 MOJOXKUTENBHON U OTPULIATEIILHOMN

4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BapUAHTOB):

1 mumuka

2 MOXOIKa

3 rpOMKOCTh

4 TemOp
5. K kakoii cdepe HeBepOaTbHON KOMMYHHUKAITMH OTHOCUTCS 3HAK:

1 mpokceMuka

2 onbhakTopuka

3 KUHECHKa

4 takecuka
6. K 9KCTpalMHIBUCTHYECKHIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCSI:

I cmex

2 ynpiOka

3 mo3a

4 mray
7. CKOJIbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHUKAIUS Y PYKOBOAUTEIIS:

1 90

2 50

370

4 80
8. BO3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHUYEHA Y CIIEAYIOIIETO BUa KOMMYHHUKAIIUU:

1 Mexnu4HocTHAst

2 MaccoBas

3 BuewmHss

4 Mexrpanmnosas
9. 3arpyaHeHus B MpUeMe U MOHUMaHWY KOMMYHHKAITUU CBS3aHHBIC C MHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom

2 DMOIMOHAILHBIM 0apbepoM

3 OtcyTcTBHE 00pATHOM CBS3H

4 HeBepOanbHBIM ObIpEEPOM
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10. K xakoMy Tumny 6apbepa OTHOCSATCS 5KaproH U CICHT
1 I3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JInyHOCTHBIE

Tema 5. ConuanbHO-TICUXOIOTHYECKUE METO/IbI MOBBITIIEHUS () (HEKTUBHOCTH KOMMYHHKAITUHN B
OpraHH3aIliHy.

KonTtponpHOe 3ananue:

Keiic 1. Ono3ganue. Bac HejaBHO HaA3HAYMIIN PYKOBOAUTEIEM KOJUIEKTUBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObLTH PsITOBBIM cOTpyaHUKOM. Ha 8-15 BbI BeI3Banu k ceOe B KaOWHET MOMYNHEHHOTO /U1 BHIACHCHHS
MIPUYHH €T0 YaCThIX OMO3AaHUI Ha paboTy, HO CaMH HEOXKMIAHHO omo31anu Ha 15 MuH. [lomunHeHHBIH ke
TIpUIIIeN BOBpeMs U keT Bac. Kak Bl HauHeTe Oecemy npu BcTpede?

1. He3aBrCHMO OT CBOETO OIO3JaHUs Cpa3y ke MoTpedyeTe ero 00bICHEHH 00 OMo3aHugX Ha paboTy.
2. MI3BuHUTECH NIEpe]] HUM B HauyHeTe Oecery.

3. Tlo3mopoBaeTech, OOBSICHUTE NMPUYHMHY CBOETO OMO3aHus U crpocute ero: «Kak Bel aymaere, 4To
MOKHO OXKHUJATh OT PYKOBOIUTENS, KOTOPBIN TakK e YacTo OMa3bIBAET, KaK U BbI?»

4. OtrmenuTe O6eceny U IEpeHECceTe ee Ha APYTroe Bpemsi.
5. CBoii BapHaHT.

Keiic 2. IIpurnamenue. HenaBHo s mocTynmia Ha paboTy B KauecTBE HadaJbHHMKA OJHOTO M3 OTIEIIOB
conuaHoro npeanpuaTud. KomnekTuB MHE JOCTalcs CIOKUBIIMNCSA, pYKHBIN. bonee Toro, corpynHuku
00T cobuparbcsi BMecTe B Hepabouee BpeMsl y KOro-HUOyIb A0Ma.

W BOT HacTa’m MOMEHT, KOTJJa MEHS TOXKE MPUITIACKUIIN Ha TaKylo BeuepuHKy. A B 3arpynnenuu. C ogHoit
CTOPOHBI, OTKa3aThCsl HEYIOOHO, KOJIJIeTH MOTyT ooueTsesi. C Apyroi CTOPOHBL, 1 — PYKOBOAUTENb U
cOMMKEeHNE C TOAYMHEHHBIMHU, BTOP)KEHUE JINYHBIX KOHTAKTOB B CIIy>)KEOHBIE MOXKET CTaTh MIOBOJIOM [Tt
MaHUOPATCKUX OTHOIIEHH, TO €CTh CBA3aTh MHE PYKU U CHU3UTh MOW aBTOPUTET CPEIU COTPYIHUKOB.

[TocoseryiiTe, kKak MHE OBITH?

Keiic 3. HakanyHe. PykoBoauTenb oOpraHu3aluy NOpydaeT CBOEMY 3aMECTUTEIIIO MOATOTOBUTH 3acedaHue
KOJUIETHH TI0  BOMPOCY, KOTOPBIN TOT KypupyeT. HakaHyHe 3acenaHusi pyKOBOAUTEIb PE3KO  KPUTUKYET
MpoAeNaHHYI0 paboTy U TpeOyeT BHECTH KapAMHAIbHBIE N3MEHEHHUS B TIOBECTKY JHS, KPYT MPHUITIAIIEHHBIX
JUI U T. 1.

OueHuTe CUTyaluIo u Aaite mporHo3. YTo MOKHO MOCOBETOBATh ACHCTBYIOIIMM JIMIIaM?

Omnpoc

Tema 1. OcHOBBI 3()(h)eKTUBHON KOMMYHHKAIIWH.
1. TexHUKM aKTUBHOTO CIyIIaHUSA
2. HepednekcuBHoe cityliaHue
3. PedekcuBHOE ciymianue
4. Tpyaaoctu 3PPEKTUBHOTO CITYIITAHHS
5. IlpriemMbl TpaBUIBHOTO CITYIIAHUS

Tewma 2. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIiEeH.
Bompocsr s onpoca
1. Yto Takoe KOMMYyHUKAIUs?
2. HazoBuTe 11e11 KOMMYHUKALIUH.
3. KakoBbl (hyHKIIMM KOMMYHHUKAIIMWA B OpTaHu3aIuu?



Tema 6. HeBepOanbHbIe KOMMYHHUKAIIAN B JIEJIOBOM OOIIICHUH.
1) Bu3yasbHbIE CpEACTBA
2) aKyCTHUYECKHUE CPENICTBA
3) TaKTHIIbHBIE CPEICTBA
4) uHBIC CpeCTBA

Omnpoc

Tema 3. KOMMyHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIC AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
Bompocsr s onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHKAIIH?
2. HazoBure 6a30BbIie 37IeMEHTHI Ipoliecca oOMeHa nHpopmanueii?
3. OnumuTe MoAENb mporecca KOMMYHUKAIUY.

Tema 4. KoMMyHUKaIIMOHHBIE OapbephI.
Bompocsr s onpoca
1. Uto Takoe KOMMYHUKAIIMOHHBIN Oapbep? B ueM oH 3akitouaercs?

2. Ha 4yTO BIUSIOT KOMMYHHKAIIMOHHbIE Oapbepbl B oprann3zanuu? [louemy pyKoBOAUTENb JOKEH CICTUTD
3a MOSIBJICHHEM KOMMYHHKATUBHBIX OapbepoB?

3. Ilo kakuM npU3HaAKaM MOXKHO OTIPEENIUTh HAJTMUYMEe KOMMYHHKAIIMOHHBIX 0apbhepoB B OpraHU3aIuK?

Tema 5. ConuanbHO-TICUXOIOTHYECKHUE METO/IBI MOBBITIIEHUS () (HEKTUBHOCTH KOMMYHHKAITUHN B
OpraHH3aIliH.

Bompocsr s onpoca

1. Kakast opranuzarus AesiTeIbHOCTH cuuTaercs dppexTuBHON?

2. KakoBbI KpuTepuu OLIeHKH 3(P(HEKTUBHOCTH CUCTEMbI BHYTPEHHUX KOMMYHUKAIMNA?
3. Onmumute crnocoos! popmupoBanust 3PPEKTUBHBIX KOMMYHHUKAIIHH.

TecTupoBanme

Tema 4. KoMMyHUKaIIMOHHBIE OapbephI.
Bribepute npaBUIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit HHPOPMAIIHH C TIENBIO TOJYYCHUS OTBETA
2 oOmeH nHbOPMAIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua HHGOPMAIIMH OT UCTOYHUKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIH TEMbI

2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIbHBIA CUTHAJ OT MOJIydaTess HHYOpMaIU K €ro
MCTOYHHKY, CITyXaIllliii OTBETOM Ha MHUIIMHMPYIOLIEE BHICKa3bIBAHUE MIIM TIOBEACHUE, BBHITIOIHSIONIHH . . .
WA KOPPEKTUBHYIO (DYHKLHIO.

1 KOMIUTMMEHTapHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHHYIO
4 curHaJibHyIO
3. O6patHas cBs3b B IpoLECcCe KOMMYHHUKAIIMH MOXKET ObITh
1 TUpeKTUBHON U HEAUPEKTUBHOMN
2 TpsIMOM U KOCBEHHOM
3 NOJOXUTENBHON U OTPULIATEIBLHOU
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4 OIIeHOYHOH M O€30LE€HOYHOM
4. K mapaJTMHIBUCTHYECKUM 3JICMCHTaM HEeBepOAIbHON KOMMYHHUKAIIMHA OTHOCHUTCS (BBIOPATh OJMH WITH
HECKOJIbKO BapUAHTOB):

1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHON KOMMYHHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KUHEcCHKa
4 takecuka
6. K 9KCTpalMHIBUCTHYECKHIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCSI:
I cmex
2 ynpiOka
3 mo3a
4 mray
7. CKOJIbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHUKAIUS Y PYKOBOAUTEIIS:
1 90
2 50
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3U OTpaHHYEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIINU:
1 Mexnu4HocTHAst
2 MaccoBas
3 BuewmHss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpUeMe U MOHUMaHWY KOMMYHHKAITUU CBS3aHHBIC C MHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6aphepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B JopMe 3adeTa

Tunossbie Bonpocsl 3a4era (YK-3)
1. CeHcopHo-nepuenTUBHBIE IpoLiecchl. OUIyIeHMs: TIOHATUE, CBOMCTBA, BUbl. Bocmpusrue:
IIOHATHUC, CBOI\/JICTBa, BHU/BI. Wimo3un BOCIPUATHA U UX BUBI.

2. BHumaHue: noHsTHe, CBONCTBA, BUALI. MeTombl JUarHOCTUKY BHUMAaHUS.
3. [TamsaTh: mOHATHE, XapaKTEPUCTUKU, BUABI MAaMSATH. MeToIbl TUarHOCTHKHU MMAMSITH.
4, Mpiuienue: nmoHsiTue, (GOpMbl, BUJIbI, KauecTBa. MBIIIUICHNE U HHTEIUICKT. METOIbI TUarHOCTUKH

MBIIUICHHs U UHTEIUICKTA.
5. BooOpaxeHue: noHsTHE, CBOMNCTBA, BUABL. METOIbI AUATHOCTHUKH BOOOPAKECHHUSI.



6. OMouuu: MOHATHE, BUABI U (OPMBI X TposBIeHUNA. OcOOEHHOCTH SMOIIMOHAIBHBIX MTPOIECCOB.
UyscTBa.

7. OcoOeHHOCTH BOJIEBBIX MPOLIECCOB. BOEBoii akT U €ro CTpyKTypa.

8. [TonsiTre n quHAMUKa padorocrocodbHocTH. [Tokazarenu paboTocrnocoOHOCTH. Y TOMIIEHHE.
[Tpuuunbl yromneHusi. Buasl yromieHus.

9. Iloudarue cTpecca, €ro BIUsHUE Ha TOBEAEHUE yenoBeka. CTpecc u AucTpecc.

10. CumnTomsl ctpecca. Mlcrounuku cTpecca.

11. Bugsl ctpecca u ux xapakrepuctuka. OcoOeHHOCTH Mpo(dheCCHOHABHOTO CTpecca.
12. TlpuunHbBI BOSHUKHOBEHMSI cTpeccoB. DAaKTOPBI, BHI3BIBAIOLINE CTPECC.

13. Dtamnel pa3BuTus crpecca. JlmuHamuka crpecca.

14. duarnoctuka crpecca. [Ipodunaktuka ctpecca.

15. Metoapl yripaBiieHHs] CTPECCOM HAa YPOBHE JIMYHOCTH.

16. Metozs! ynpaBieHHs CTPECCOM Ha YPOBHE OpraHU3allUy.

17. TIpouecc ¢popmupoBaHus THIHOCTH ITpodeccuonana. [Ipodeccruonanbupie aAehopMaImm.
[Ipenynpexnenue u npodpuaakTuka mpohecCHOHATBEHOMN aehOopMaIii.

18. TloHsTHE M cUMIITOMBI TPO(ECCHOHATBHOTO BhITOpaHusl. JINUHOCTHBIE U TIPO(EeCCHOHANIbHBIE (DaKTOPBI
BBITOPAHUSI.

19. JIlmarHoctuka mpoheCCHOHATLHOTO BBITOPAHHSL.
20. Ipodwunakruka u ynpasieHue MpophecCHOHATBHBIM BEITOPAHUEM.

TunoBble 3aganus s 3adera (YK-3)

1. Ctpecc omnpenernsercsi Kak COBOKYITHOCTh CTEPEOTHITHBIX, (DUIIOTeHETHYECKHU 3aIpOrPaMMHUPOBAHHBIX
HecnenupUIeCKUX peakifii opranu3ma B paboTax:

a) I. Cenne;

0) V. KenHoHna;

B) U. [1aBnoga.

2. TepmuHn «ctpecc» Ben Yonrep b. Kennon:
a)B 1927,

0)B 1936 T1;

B)B 1963 1.

3. Ctpecc Kak COBOKYITHOCTb MOBEJACHYECKUX, IMOIIMOHAIBHBIX, YMCTBEHHBIX U (PU3UUECKHUX PEaKIuil,
BBI3BAHHBIX IIPEBOCXOIALINUM aJalITAllHOHHBIE PECYPCHI YEJIOBEKA IABJIICHUEM, OIIPEIEIINIIL:

a) I. Cenne;

0) U. lyxmem;

B) U. [1aBnos.

5. CKOJIBKO TPYIII BKJIIOYAET B €05 KOMIUIEKC IICHXUUYECKUX COCTOSTHUHN Ha CTpecC:
a) WECTh TPYIIIL;

0) mATH TPYIIIT;

B) YETBIPE I'PYMIIbI?

6. CriocoOHOCTH YesoBeKa K KOHTPOJIIO SMOIIH, CTOCOOHOCTH MEPEHOCUTD OOJIbIIINE HATPY3KU U YCIIEIITHO
peliaTh 3a7a4i B CTPECCOBBIX CUTYAIHSIX, CHOCOOHOCTh MPEOI0JIEBATh COCTOSIHUE SMOLIMOHAIBHOTO
BO30Y>K/I€HUS IPU BBITIOJTHEHUH CIO0KHOMN JESITETbHOCTH B IICUXOJIOTUN HA3bIBAIOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJICUTyarnBHOW aKTUBHOCTBIO;

B) CTPCCCOYCTONYHMBOCTBIO.

7. Cornacho I'. Cenbe cTpecc umeer:

a) TpU CTauu;

0) yeThIpe CTaIUH;

B) JIBE€ CTaJIUH.

8. Ctpecc Kak cBepXaJalTUBHBIA CHHIPOM paccMaTpuBaeTcs B paboTax:
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a) T. I'. boxas;
0) 1. A. JleonTnena;
B) B. A. [lerpoBckoro.

9. Mopenb cTpecca B BApHAHTaX CaMOOPTaHU3AINH JINYHOCTH KaK MCUXOJIOTHYECKON CHCTEMBI
MPEIoIaraeT aHajal3 Pa3BUTHUS CTPECCa B HAIPABICHUH:

a) AUcTpecca u 3ycTpecca;

0) cTpecca u aucTpecca;

B) cTpecca uaycrpecca.

10. Ilpu peanuzannuy MOJENH 3yCTPECCa YEIOBEK UCTIONb3YET:
a) HEKOHCTPYKTHUBHBIE YCTAHOBKH U CTHUJIN NTOBEJICHMUS;

0) KOHCTPYKTHUBHBIE YCTAHOBKH U CTHUJIM MTOBEICHHS;

B) ONTHUMHU3M, CMBICIIBL.

2. Kelic: kak 3a)ke4b YMOLIMOHAJIIBHO BBITOPEBIINX COTPYIHUKOB

OnHa KOMITaHUs CTOJIKHYJACh ¢ IPOOJIEMOI SMOLIMOHAIBHOTO BHITOPAHUSI COTPYAHUKOB OT/ela B3bICKAHUS:
"PerynsipHo MpoBOIMM aHOHUMHBIE ONPOCHI 00 YIOBIETBOPEHHOCTH YCIOBUSAMHU Tpyaa. XKamoObt
OTCYTCTBYIOT, HO IIPU 3TOM PyKOBOJIUTENb OTMEYAET MOTEPI0 COTPYAHUKAMHU JpaiiBa U MHTepeca K padote."
Cretnunguyeckas o0nacTh ASSITENLHOCTH CIIEHUATNCTOB HE MO3BOJISIET CYIIECTBEHHO U3MEHUTD
(hyHKIIMOHAT.

B uem nposiBrisieTcs sMOLIMOHAIBHOE BRITOPaHKUE B paMKax TPYIOBOTO MpoLecca, U KaKk Ha HETO MOXKET
MOBJIUATH pyKoBoaUTENL? 1 MokeT iu BooO1Ie?

4.4. Illkana orieHMBaHMSI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenrim
TOCTYKCHHSI pe3YJIBTaTa)

VK-3 Bnaneer 3HaHMAMU 0 YENOBEUYECKON KOMMYHUKALMUA. YMEET CTPOUTH
«3aUTEHO» KOMMYHHKAILMIO C ONOPOM HA 3HAHUSA O MPOLECCE YEIIOBEYECKOU
KOMMYHHUKALUH

VK-3 He BnaneeTr 3HaHusiMM O 4enoBe4YeCKOM KOoMMyHUKanuu. He ymeer
«HE 3aYTCHO» CTPOUTh KOMMYHHUKALIUIO C OMNOpPOM Ha 3HAHUS O T[polecce
YeJI0BEUECKOM KOMMYHUKALIUN

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopast ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUIUIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AMCHUILIMHBDY YKA3bIBAIOTCS BCE pPa3leNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJICMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIHUIUIMHBL, TMPOTPaAaMMHOE OOecTeueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCLIMILUINHEI.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOpeTHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Tpu u3ydeHnn 1 MpopabOTKe TEOPETUICCKOTO MaTepralia HEOOXOIHMO:



- IPOCMOTPETH €1lIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAEIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIbHOW TeTpaau mo mpeamery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue TmpeanoyaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeiss €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHHH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIA OMpOC MOXKET TMPUMEHATHCS B pa3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb HUCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUSA. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. bazapos T. O. Ilcuxonorust ynpasieHHsI IEPCOHANIOM : Y4YeOHUK W MPAaKTUKyM Ui By30B. - Mockga:
FOpaiit, 2020. - 381 c. - Tekcr : onekrponneri // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/450044

2. Kamenckaa B. I Ilcuxonorus ynpasneHusa. ColuanbHO-TICUXOJOTHUYECKUE OCHOBBI YIIPABICHUYECKOM
NEeATEILHOCTH : YueOHoe mocobme myisi By30B. - 2-¢ m3id.. - Mocksa: FOpaiit, 2020. - 194 c. - Tekcr :
snextpouusiii // DBC «FOPAWTY [caitr]. - URL: https://urait.ru/bcode/454771

3. BomombsnoBa H. E., CrapuenxoBa E. C. Ilcuxomorus ynpasineHus nepcoHainoM. Ilcuxuueckoe
BbIrOpaHue : YueOHoe mocobue i By30B. - HCIp. U 1011 3-e u3fd.. - Mocksa: FOpaiit, 2020. - 299 c. -
Tekct : anexTponHsiii // DBC «IOPANUTY [caiit]. - URL: https://urait.ru/bcode/453398

4. Cenesnena E. B. Ilcuxonorus ynpasnenus : Y4eOHUK U IPAKTUKYM 7151 By30B. - Mocksa: FOpaiit, 2020.
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6.4 VlHpie ICTOYHUKU:

1. «HMuadopManmnonHble  TexHOJOrMW»  Ha  [lopranze  KOpIOpPaTMBHOTO  YMpaBIICHUS. -
www.iteam.ru/publications/it/

2. «OtkpsIThIe THpOpMaAIIMOHHBIE cCHCTEMBD) - http://Www.osp.ru

3. «Poccwuiickoe ncuxosoruueckoe oomecTBoy - http://pmo.pd/

4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHI opTan - http://www.aup.ru/news/market/
5. XKypnan "Bonpocsr ncuxonoruu" - http://www.voppsy.ru/

6. Kypnan «ITcuxomorus. Kypnan BBICIIICH LIKOJIBI SKOHOMUKM -
https://jsps.hse.ru/index.php/psychology/issue/archive

7. Kypnan «Ilcuxonornueckuit ;xypHam» - http://www.ipras.ru/cntnt/rus/institut _p/psihologic.html

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccnoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTopruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOIO W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOIHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

1C:Ipenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Oracle VM VirtualBox 3.2.10

Skype

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"

Omneparmonnas cuctema Microsoft Windows 10

Onepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
LiteManager Pro - Server

Statistica Base 10 for Windows RU
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Koncynsrant Ilntoc

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. ONEeKTPOHHBIN KaTrajor @yHIaMEHTaIbHON OubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. TambOoBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

DJIeKTPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BzanMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



