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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IMarHOCTUYECKUU
- KOHCYJIbTAI[MOHHBIN
- KOPPEKILMOHHO-PA3BUBAIOIIUI

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 OOpazoBanme u Hayka (B cdepax: ICHUXOJIOTO-TIEAArOTUYECKON, KOHCYJIBTaTUBHOW W
COIMAIPHOM IMOMOIIH CYyOBEeKTaM 00pa30BaTEIbHOTO MPOIIECCa; OCHOBHOTO 00IIEro 00pa30BaHMs, CPEIHETO
obmero oOpazoBaHus, NPO(HECCHOHAIBHOTO 00pa30BaHMs, JOMOJHUTEILHOTO TPO(EeCCHOHATBHOTO
oOpasoBaHus; HayuyHbIX uccienoBanuii), 03 ComumanbHoe oOcmyxuBaHuE (B cdepax: MCHUXOIOTHYECKOTO
COTIPOBOXKJICHHUS TPEICTABUTENICH COIMANbHO YSI3BUMBIX CJIOEB HAceleHUs; KOHCYJIbTaTUBHON MOMOIIU
pabOTHUKAM COLMAJIBHBIX CIY>KO, COLUMAIbHOW IOMOIIM CEMbE M 3aMEUIAlOIIMM CEMbSIM; OKa3aHUS
TICUXOJIOTUYECKON MTOMOIIH OTAEIbHBIM JUIaM (KJIMEHTaM), MOMAaBUINM B TPYAHYIO )KM3HEHHYIO CUTYaIIUIO;
MPOCBEIICHUSI U TOBBIINIEHUS TICHXOJOTUYECKON KyNbTyphl HacesneHus), 33 CepBuc, OKazaHHE YCIyT
HACeJeHUI0 (TOPTOBIIA, TEXHHUYECKOE OOCIyKHBaHHE, PEMOHT, MPEJOCTABIECHUE IEPCOHAIBHBIX YCIYT,
YCIYTH TOCTEPUMMCTBA, OOIIECTBEHHOE TMTaHWe H mpoune) (B cdepe HMHIAUBUAYATHLHOTO
TICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUA M COMPOBOXKICHUS JIMI, HYKTAIOUIMXCS B IICHUXOJIOTMYECKOM
TTOMOIIIN )

1.4 B pe3ynbrare 0CBOCHMSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue

(yHKUMY / TPYAOBBIE komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO
JeicTBus (Ipy HaITU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUs

YK-6 CriocobeH ynpasisiTh
CBOMM BPEMEHEM,

[IpoekTHpyeT TPACKTOPUIO CBOEro MPOodHecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIUPSET CBOH

BBICTPanBarh 1 MpopEeCCHOHANBHBIN  KPyro3op: mpuobperaeTr W
peann30BHIBATH WCIIONB3yeT Ha TMpakTHKe 0a30BbIE 3HAHUS, YMEHHS U
TPAeKTOPHIO CAMOPA3BUTHS |HaBBIKM W3 PAa3NMUYHBIX cdep mpodeccrnoHaIbHOM

Ha OCHOBE TPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKHU3HU

NEeATETPHOCTH, B TOM 4dYHucCie B cdepe obecrmeueHus
KauecTBa OKa3aHWs TYPUCTCKUX YCIYT B COOTBETCTBHH C
MEXYHAPOTHBIMI W HAIMOHAJIBHBIMH CTaHJApTAMH B
TOCTHHUYHOM U PECTOPaHHOM OH3HECe

1.5 CormacoBanue MCKIAUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CrnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00PAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

Ne HanmenoBanwme ®opma oOydeHus
/1 JIACLIVIUINH,
OuHo-3a04Has
OMPEASTIAIONINX
(cemecTp)
MEXIUCIUIUTHHAPHBIC
CRSI3H 112 (3|4 |5]|]6]|7]|8
1 |History&Technology +
2|Self skills u +
THIOTOPCTBO




Street qaHc

ApanTanuoHHas
JMCIATIUIMHA JIJIs
WHBAJIMIOB U JIUII C
OB3 "KoruutusHas
rncuxonorus"

AHaMTHYECKOE
4TEHHUE

buzHec-mnanupoBanu
e B AnsTHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

bupxeBoe aeno

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEJICHHUS

10

Bsenenue B
CHELUAIBHOCTD

11

Buxtumonorus

12

BoenHas npomnarania
KaK HHHOPMAIIHOHHOE

opyXHue

13

Boskarckuit
MIPAKTUKYM

14

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0aszaM JaHHBIX

15

leiimudukanmys B
o0Opa3oBaHUN

16

T'eneTnka gyenoBeka

17

T'eononutuka u
MOJUTHYECKAS
reorpadus

18

JBurarenbHbIN
pexuM (UHCTPYKTOP
o puzudecKoit

KYyJIBTYpe)

19

I[CBaHLBaLII/Iﬂ HOPMBbI
IICUXHUYCCKOTO 1
JIMYHOCTHOI'O
Pa3sBUTHUA: NIPUYNHBI U
MMOCICACTBUA

20

Hdemorpaduueckue u
MUTPaLUOHHBIC
IPOLECCHI

21

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS




22

JlyXOBHO-HpaBCTBEHH
0€ BOCIIUTaHUE

23

3apybexxHas
JUTEPATypa U BHI3OBHI
COBPEMEHHOCTH

24

3apyOeKHbIH
TTon-Bokan

25

3amura npas
yeJI0BeKa

26

3mopoBbe-hopMupyIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene

27

HrpoBbie TEXHOJIOTHUU

28

Nmumkenorus

29

HHCTUTYT ceMbU B
COBPEMEHHOM
o0mecTBe

30

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEeIIPUATHS

31

Kax 1r06uTh pederka:
SMOIMOHAILHBIHN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

32

Kaprepnoe
KOHCYJIBTHPOBaHUE

33

Kornurusnasa
IICUXOJIOTHUSI

34

KommyHuxkanus u
KOMMYHHUKATHBHAs
KOMITETEHTHOCTD

35

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

36

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

37

Komnbrorepnas
rpaduka u au3aiH

38

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

39

Koyunnr

3¢ PEeKTUBHOTO
oOmmenus. TexHukn
pa3BHUTHS
HMOIMOHAIEHOTO
MHTEIUICKTa




40

KpenutoBanue
(hm3HUECKUX JTUT]

41

Kputnueckuii
WHCTPYMEHTapUi 1
MIPUHSTHUS PELIEHUN U
apryMeHTaIus

42

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

43

Jlatnna Jlanc

44

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

45

Jluteparypa pycckoro
3apyOeKbs

46

JInunoe
IUIAaHUPOBAHUE U
yrpaBieHHe pabounuM
BpEMEHEM

47

Jloruka

48

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

49

Meronnka
COCTAaBIICHUS
POIOCIOBHOM

50

Mertoasl uzydeHus
MTOBCETHEBHOCTH

51

MCTO,Z[LI HU3yUCHUA
CCMbHU

52

MexaHNu3MBI
MPOTCKAHMS
OpTraHUYICCKHUX
peaxuui

53

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MIPOEKT

54

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

55

Mopenu 31eKTpOHHOM
KOMMEPITHH

56

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

57

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEACHUS U
3aBUCUMOCTEH

58

MotuBanus B
KOY4HMHIEe

59

Haioroo6noxenne
OnsHeca

60

Heiiponenaroruka




61

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

62

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

63

Oobmas duznonorus
MHKpPOOPTaHU3MOB

64

OmnaitH-Kypc
"TIcuxonorus
co3HaHusa"

65

Opraam3aimoHHO-TIpa
BOBBIE OCHOBBI
JESTeNbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuii

66

Opranmsaus paboTs
C IeThMHU

67

Opranusaius padoTsI
C ceMben

68

Opranmsaus paboTs
CTIOPTUBHOTO Cy/IbU

69

Opranuzanus
pa3BUBarOILEH
MpPEeIMETHO-IIPOCTPaH
CTBEHHOM CpeJbl

70

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

71

OCHOBEI
3D-monenupoBaHus

72

OCHOBBEI
aKageMHYIeCKOi
SKUBOIIACH

73

OCHOBBEI
apryMeHTaIuu

74

OcCHOBBI 0aJILHOTO
TaHLa

75

OCHOBBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

76

OCHOBBEI
BHIE00JIOTHHTA

77

OCHOBEI
JIEKOpaTUBHOU
JKABOIUCHU

78

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

79

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

80

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
MHCTPYMEHTAaX

81

OCHOBBI UTPHI Ha
3NIEKTPOTUTape




82

OCHOBEI
KOMMYHHKAIIUU B
WHTEPHET-MIPOCTPAHCT
BE

&3

OCHOBEI
KOH(IUKTOIOTUN

84

OcHOBEI
KONUpaNuTHHTa

&5

OCHOBBI KOyYHHTa

86

OCHOBEI JIOTHKHA

87

OCHOBEI JIOTOEaUuN

88

OCHOBBI
MEIUIIMHCKUX 3HAHUU
B aJJaliITUBHOM
(hbU3HUCCKON KYJIBType

+ |+ +

&9

OcHOBBI 0011IEH
[IaTOJIOTUH 1
TEPaTOJIOrHH B
aJanTUBHOU
(hbU3HUCCKON KYJIBType

90

OCHOBBI OpTaHU3aITAH
paboThI ¢ MOJIOAEKBIO

91

OCHOBBI MMPaBUJIBHOTO
MNUTaHUA

92

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

93

OCHOBEI
palOHAIBHOIO
MIPUPOIOIIOIb30BAHUS

94

OCHOBHI pHCYyHKa

95

OCHOBEI
COBPEMEHHOTO BOKaJIa

96

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaln3a BenecTBa

97

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

98

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

99

OCHOBEBI YaCTHOH
[IaTOJIOTHH B
aJalTUBHOU
(husnueckoi KyabType

100

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

101

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

102

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB




103

OcobeHHOCTH
CaMOIPE3CHTAINN B
¢ poBoii cpene

104

Odopmnenne
Pe3ynbTaToB
OHOJIOIHYECKHUX
HCCIICIOBAaHUH

105

Ilemarornka

106

Ilegarormueckas
TEXHUKA U
MacTepCTBO

107

Ilenarornueckue
TEXHOJIOTUN 00yJCHHUS
1 poBoro
MTOKOJICHUS

108

Ilenarornyeckuii
aAPTUCTH3M

109

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

110

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hm3HUECKUX JTUT]

111

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

112

[InanupoBanue n
OpraHHu3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI

113

TToBenenue B
MyOJIMYHBIX MECTax

114

IloBcenHeBHEBIE
PasroBOPEI

115

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

116

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

117

ITonsTne
TICUXOJIOTHYECKOMN
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

118

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

119

TIpaBoBbIE OCHOBBI
MIPUPOIOTIONIE30BaHUS

120

[IpakTuky™m no
UTPOBBIM
TEXHOJIOTUSM

10



121

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

122

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

123

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

124

IIporpammupoBanue
Ha s361ke Python.
IIpoaBuHyTHI KypC

125

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask

126

IIpousBoacTBeHHast
MPaKTHKA B
npOoUIBHBIX
OpraHu3aIHIX

127

IIpotuBoneiicTBue
KOPPYILHUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

128

[Ipodeccronanpupie
KOMTICTCHIINN
THIOTOPA

129

TTcuxuka u Mo3T

130

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

131

Tlcuxonorns
JIEBUAHTHOU
JINYHOCTH

132

Tlcuxomnorus nercrea

133

TTcuxonorus
WHJIUBUTYaIA3aIUN U
TBIOTOPCTBO

134

[cuxomnorus xapeepsl

135

Tlcuxonorns
KpEaTUBHOCTH

136

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

137

TTcuxonorus
JIMYHOCTH

138

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

11



139

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

140

IIcuxonmorus panHero
BO3pacTa

141

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

142

Ilcuxonorus Tpyna

143

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

144

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

145

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

146

Peuesoe HUCKYCCTBO

147

PomocnoBHo-0mnorpad
HYECKOE KpaeBeIeCHHE

148

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

149

Pycckuit [Ton-Bokan

150

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

151

CamoopraHuzarus u
CaMOPETyYIISIHs B
BUPTYaIBHOM MHpE

152

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

153

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

154

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

155

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

156

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

157

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

12



158

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

159

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIIUOHHBIC
KaHaJIbI

160

Crapran
«Art-pa3BuTHe»,
MPUMEHEHUE METOJIOB
apT-TepaneBTHYECKON
paboThl B conMaibHOM
MIPOEKTE

161

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPYECKOU
OpraHHU3aIun

162

Crparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

163

CrpaxoBaHue
JMYHOCTH

164

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

165

TearpanbHas
nearoruka

166

TekcT 1 JucKypce B
HuTepnete

167

TeopeTuko-mMeroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

168

Teopus u npakTHKa
CyZIeliCTBa B CTIOpTE

169

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
BOCK «I'TO»

170

Texnomorun
BOXKaTCKO
JIESATENLHOCTH

171

TexHosoruu AeI0BOTO
o01eHus

172

Texnonoruu
KOPPEKLIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

173

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

174

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

13



175 | Texnonoruu +
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

176 | TexHomorus u +
OpraHHU3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

177| Tpeaunr +
«MaiiHa-putHeC»

178 | Ypasnstomuii +
pecTopaHoM: Kapbepa,
passutHe u soft-skills

179 |Y4eOHO-03HaKOMHUTE +
bHAas IPaKTHKa

180 | dyHKIMOHATBHAS +
COCTaBIIAIOLIAS
3¢ PEeKTUBHOTO
MEHEPKMEHTa

181 |Uudposas kynsrypa | + | +

182 |YenoBek Ha BOHE Kak +
COIMOKYJIBTY PHBIN
(heHOMEH

183 | Oxomorus arMocheps +

184 |Oxomorus +
rugpochepsl

185 | DxoHOMMKA +
MIPUPOIOIIOIb30BAHUS

186 | OxOHOMMKO-TIPaBOBBIE +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OusHeca

187 |OnexTpoHHBIN +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

188 |9ueproaddexruBHOCT +
b H
3HEprocOepeKeHNE B
KWIHITHOU cdepe

189 | OTHOKYNBTYpHBIE +
pETHOHBI MUpa

190 |FOBeHansHOE TIPaBO +

191 [SI3bIK Kak OOBEKT +
CyleOHOM IKCTIEPTU3BI

192 | SI3pIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninabl B cTpykrype OIl 6akanaBpuara:

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
OTHOCHTCSI K 4acTH, popMUpyeMoi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, ydeOHoro miaHa OIl mo
HamnpayieHU10 noArotoBku 37.03.01 - [1cuxomorwus.

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM UM TOCTHHMYHOM OH3HECE»
n3yuaercs B 4 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI



3.1.00beM QUCLMILIUHEL;

Bun yueGHOM paboThI

OuHo-3a04Hag
(Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 24
Jlexuuu (Jlexummn) 12
[Tpaktuueckue (IIpakr. pab.) 12
CamocrostenbHas pabota (CP) 48

3auer

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | @opMbI TEKYIIETO
TEMBI paszena/TeMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
0-3{0-3|0-3
4 cemectp
1 Crangaptuzanus u CobecenoBaHue;
cepTuduKaIms KakK Ompoc;
WHCTPYMEHTBI 4 | 4|12 TectupoBanue
o0ecrnieueHus
Ka4yecTBa yCIIyT
2 CucreMsl CobecenoBaHue;
YIIPaBJICHUS Onpoc; Pemenue
KaueCTBOM 4 a4l CUTYaI[MOHHBIX
3a1a4; BeimonHenne
MPAKTHYECKUX
3a/laHuN
3 AHanu3 peasbHOrO CobecenoBanue;
cepTudukara Omnpoc;
COOTBETCTBUS 2 2 |12 Brimonnenue
MPAKTHYECKUX
3aJjaHUN
4 [Tpennpustus CobecenoBanue;
OOIIECTBEHHOTO Ompoc;
[IATAHUSA Tectuposanue;
2 12 |12
Pemienue
CUTYaI[MOHHBIX
3amad

Tema 1. CTanpapTusanus U cepTu(puKanusa KaKk HHCTPYMEHTBI o0ecnedyeHnst kayecTa ycayr (YK-6)

Jlexknus.

Beenenune. Cucrema crangapTH3alys U cepTUUKAIMS KaK COCTABHAs YaCTh CUCTEMbI 3HAHHUH O Typu3Me U
rocrenpunMctBe. CymHocTh kauecTBa. Llenu um mpuHOMNbl ctanaaptu3anuu. OyHKIMM CTaHAapTU3ALUU.
[TonsaTuitHelil annapar crannaprusanun. Kinaccupukanus cranaaproB. @akTopbl, BIUAIONME HA Ka4ECTBO
paboThl cepBUCHON opraHu3anuu. KauecTBo nmepcoHana, 000pyIoBaHMs, MaTEpUaAIOB, CPEIACTB U3MEPEHHIH,
KauecTBO mpomykumm W KadecTBO OOCITYKUBAHHUS.
kadyecTBa.HanmonaneHele cuctemsl cranpaptu3anuu 3akoH P® «O TEXHUYECKOM pEryJupOBaHUNY.
Kareropun u ocHOBHBIE BuAbl craHgapToB B Poccun. OcoOEHHOCTH NPHUMEHEHHMS HAIMOHAIBHBIX

UHPPACTPYKTYPBI.

JlepeBo KauecTBa.

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.
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IIpakTH4Yeckoe 3aHATHE.
Pemre cuTyanmoHHBIE 3a1a4K:
1. IIpOKOMMEHTHPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kak 3acity>xuTh 1oBepue norpeduresns’?

3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Tembl TpyNIIOBBIX TPOEKTOB:
1.Pa3paboTKa NONMMTHKH B 00JaCTH KauecTBa Ha MPUMEPE PeCTOpaHa KJlacca JIIOKC.

2. Pa3paboTka MOMUTUKY B 00JACTH KauyeCTBA HA MPUMEPE PECTOPAaHA BBICIIETO Kiiacca
3. Pa3paboTka MOJMTHKY B 001aCTH Ka4eCcTBa Ha MIPHMEPE PecTopaHa MepBoro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha puUMepe Kade.

Tema 2. Cucrembl ynpasiaenusi kauectBom (YK-6)
Jlekumus.
HopmaruBHast 6a3a cranmapruzanuu. OOmepoccuiickue kiaccuPukaTtopel. DyHKIHNM  HAITMOHAIBHOTO
oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HakoMJICHHE CO CTPYKTYPOW W COAEpIKaHUEM
CTaH/JapTOB Pa3HBIX BUIOB B 001aCTH yCIyT OOIIECTBEHHOTO TUTAHMS.

IIpakTH4Yeckoe 3aHATHE.
[TpyHIMIIBI CTaHIAPTH3ALMH

17. ®yHKUMH cTaHAAPTU3ALU
18. CpeacTBa cranaapTH3alu
19. Kareropuu cranaaptoB
20.HopMaTtuBHBIM JOKyMEHTaM 1O cTaHaapTu3anuu B Poccun
21.Bunpl ctanmapToB
22.MeToapl cTaHaapTU3AIUN
23.Cucrema Kiaccu(UKaIuy TEXHUKO-DKOHOMUYECKON HH(POPMaIIUH.
24 KonupoBaHue TEXHUKO-DKOHOMUYECKON HHPOPMAIIUH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Pa3paboTka rpynmnoBbIX MPOEKTOB:
1 Pa3zpaboTka MoMMTHKH B 001aCTH KauecTBa Ha puMepe Oapa Kiiacca JIIOKC.
2 Pa3paboTka MoMMTHKY B 00J1aCTH KaueCcTBa Ha MpUMepe Oapa BBICIIETO Kiacca.
3 Pa3paboTka MOJIMTHKHU B 00JaCTH KayecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3paboTKa MOJTUTHKY B 00JIACTH Ka4eCTBa HA IPUMEPE CTOJIOBOMA.

5 Pa3pa0oTka MOJMTHKHU B 00JaCTH KayecTBa Ha MPUMEPE 3aKyCOYHOM
6 Pa3paboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe KopernHn
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Tema 3. Ananu3 peanbHoro ceprudgukara coorsercreusa (YK-6)
Jlexknus.

Ceprudukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [loaTBepKaAeHNEe COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKalus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarbl. OCHOBHBIC IOJIOKEHHUS CEPTUPHUKALNU B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YyIpaBlIeHUIO KadecTBa. IIpuHIMNBI n
ocobeHHOCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHBIE PUHLMIIBI YIIPABICHUS KAY€CTBOM.
Mogenb cucTeEMBl MEHEKMEHTa KadecTBa.MeXAayHapoaHas M MEXIoCy-AapCTBEHHas CTaHIApTHU3ALMS
MesxrocynapctBennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoassie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4Yeckoe 3aHATHE.

1. Typuctckue GpopmanbHOCTH, He0OX0qUMbIE TTPU 0GOPMIIEHUH TYPUCTCKUX TOKYMEHTOB JUJIS 3ace-JICHUS
B TOCTUHUILY MHOCTPaHHOTO TypucTa B Poccuu.

Jlaiite pa3BepHYTHIN OTBET.
2. B roctuHuLe y TypucTa yTepsiHbl JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3sBepHYTHIN OTBET.

3. Mmeet 11 roCcTh IIpaBO TpeOOBATh YMEHBIIICHHS OIJIAThI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOJIbKO
JHEW TIoCTIe €ro MOCeICHUs B TOCTUHHMIIE TiepecTan padorarh KoHauIuoHep? [lepeduncinre BO3SMOKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3sBepHYTHIN OTBET.

4. [TokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3aluy paboThl 0 00ECIIEUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IpuMepe naHcuoHara «beinmuHay. [laliTe peKkOMEHJaluu 110 COBEPIIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
UJIN HECKOJIBKO.

1. KakuM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MTPOAYKIIMH
TpeOOBaHUSAM TEXHUUECKUX PEIIAMEHTOB, IOJIOKEHUSIM CTaH/IapTOB WIIM YCIOBUSM JOTOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3aIUTe IpaB NOTPEOUTETCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0OHOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIYyT».

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTU3ALIUID.

2. HopmaruBHO-TIpaBoOBYyI0 0a3y cTannaprusanuu B PO obecreunBaroT 3aKOHBI:
1) «O cepTuduKauy MPOIYKIIUN U YCIIYyT».

2) «O06 aBTOPCKOM IPaBe U CMEXHBIX IIPaBax».
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3) «O CMWN».
4) «O06 obecriedeHNH EAMHCTBA CPEJICTB U3MEPCHUIT».
3. JluueHsus — 3TO:

1. OpuruHanabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paToOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTAaHABIMBAIOIIMI MMPaBUjia U PyKOBOISIINE MTPUHIIMUIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaIUN HAZEIsSeT OpraH WX JIULO TPABOM HUCIOIb30BaTh
CepTU(UKATHI WJIA 3HAKU COOTBETCTBHSI CBOCH MPOAYKIIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAEICHUS PE3yIbTaTOB UCTIBITAHUM.

4. Kak Ha3bIBaeTCs IOKYMEHT, YI0CTOBEPSIOLINI COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHUYECKHX
PENIaMEHTOB, MTOJIOKEHUSIM CTaHIaPTOB WIN YCIOBHUSAM 10TOBOPOB?

1) Ceprudukar COOTBETCTBHS.
2) IlareHT.

3) Cranpapr.

4) Cnenuduxarusi.

5) Hexnaparusi.

5. Yto sBisieTcsl 0ObEKTOM CTaHAAPTU3ALIUY YCIIYT B TypU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIyTa;

2) MpON3BOACTBEHHBIN MPOIECC OKA3aHUS YCIYTH;
3) typdupma, okazbIBaromIas yCIyTH.

6. K mensim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHX TpaB.

2) ObecnieueHre B3aUMO3aMEHICMOCTH U3JICITHHA.

3) OGecrieueHre KauecTBa MPOAYKITHH.

4) BeimonueHnue 3akoHa «O0 00513aTeIbHOM SK3EMILTAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)

Jlexknus.
[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
YHpaBJIeHI/Ie NpCaANIprUATUCM O6IJ.[€CTB€HHOFO NUTaHUAg HA OCHOBC MAPKCTHUHIA. OI.[GHKa Ka4ye€CTBa CUCTEMBbI
obciy)kuBanusa. CyIIHOCTh M OpraHU3alMOHHBIE BOMPOCHI MPOBEACHUS CepTUUKAIMU yCIayr B chepe
00IIECTBEHHOTO MUTAHMUS.

IIpakTH4eckoe 3aHATHE.
Pacmmmdposka mapkupoBounsix 3HakoB 1K (cutyanuronnas 3amga4a)
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Lenb pabotsl: M3yunth MapkupoBouHble 3Haku (M3), mpoaHanu3upoBaTh UX, CAETATh BBIBOIBI O
JOC-TOMHCTBAX U HENOCTATKAX.

KoHTponbHbIE BOTPOCHI:

1. Kakue M3 nomkHbI 00s13aTeIbHO IPUCYTCTBOBATh HA MOHUTOpE [TK?

2. Kakne M3 Ha nzydaeMmoM MOHUTOpE HHOOPMHUPYIOT ToJib3oBaresst o 6e3omacHoctu [TK?
3. Kakne M3 Ha 3ajaHHOM MOHUTOPE HH(POPMUPYIOT MOIH30BATEIIS O CTPaHAX-IKCIIOPTEpax
JAHHOTO MOHHUTOpA?

4. Cxonbko ceptudukaToB cooTBeTcTBUA N0DKeH uMeTh [1K ¢ Beixogom B MHTEpHET?

5. Cxonwsko CC momken umets I1K 6e3 mogkimtoueHus k TenedoHHOM ceTn?

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

B 3aJaHUuAX 1-7 BoummuTe MMPOMymEHHOEC CIIOBO hi1%(s10) MOSACHCHHUEC, UCXOAA U3 MPEIIOKCHHBIX KITHOYCBBIX
TEPMHHOB WA HGO6XO,I[I/IM06 YHCIIO0.

1. KauectBO — 3710 -

COBOKYMHOCTH CBOMCTB, Mepa MOJIE3HOCTH 00BEKTa, CIOCOOHOCTD YIOBJIETBOPSATH OOLIIECTBEHHBIE U
JUYHOCTHBIC TOTPEOHOCTH.

2. [Iponeaypa opUIMATHLHOTO MOATBEPHKIACHUS COOTBETCTBUS 00bEKTA YCTAaHOBICHHBIM KPUTEPHSIM U
MokasaressiM (CTaHJIapTy) — 3TO

Cemmmdukanus, cepTudukaius, akkpeauTalus, CHCTeMaTH3aIus.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTU(UKAIINYN HAJENISIeT OpraH Uiy JIMIO MPaBOM HCIOIb30BaTh
cepTUu(UKATh WM 3HAKU COOTBETCTBHSI CBOEH IMPOAYKLNU HA3bIBAIOT

Paspeliennem, muieH3uen, IOATBEPKACHUEM.

4. JIOKyMEeHT, yCTaHABIMBAIOLINH TEXHUUECKHUE TPEOOBAHMS, KOTOPBIM JIOJKHA YIOBIETBOPSTH MPO-TyKIIHS
WIN yCIIyTa, a TAKXKe MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTAaHOBUTH, COOIONACHBI JIM JaHHbIE
TpeOOBaHUS — ITO

HanuonaneHelii cTanaapT, cepTU(UKaAT, TEXHUYECKHE YCIOBHUSI.

5. IlonTBepkaeHue cooTBeTCTBUA Ha Tepputopun Poccuiickon denepanuy MOKET HOCUTh
Xapakrep.

NHnnmatuBHbBINA, 00s3aTeNIbHBIN, JOOPOBOIBHBIN, MPUHYIUTEITHHBIN.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K (dbopme MOATBEPKACHUS COOTBET-CTBUS.

Heo0s13aTenpHOIM, 100pOBOIBLHOM, 0053aTEIbHON, MHUIIMATUBHOM.



7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CAThI0 TYPUCTCKOTO OaaHca sBISETCS

I'epmanus; Ucnanus; Poccust

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BrinosiHeHHe NMPaKTUYECKUX 3aJaHUI

Tewma 2. Cuctembl yrpaBiIeHUs! KAYECTBOM
1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MMOKPBITHE B HOMEPE, B IIePEUCHb
CaHUTAPHO-TUTUEHUYECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoKHA OBITh 000pYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

2. OnpenenuTe KaTreropuio HoMepa: OTHOKOMHATHBIA HOMED IIIONIA/IbI0 HE MeHee 25 M 2 , pacCUu-TaHHbIN
Ha MPO’KMBaHUE OHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U IJIAHUPOBKOIL, MO3BOJIAIOIIEH UCTIOIB30BATh
YacTh [MOMEILEHUS B KaueCTBE TOCTUHOW/cTONOBOM/KabuHeTa. TexHn4ecKkoe oCHaIlleHue HOMEpa FOCTUHHUIIBI
JTAHHOW KaTeropuu.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

3. Onpenenure KaTeropuio HoMepa: HOMeEp IUIoNaAbi0 He MeHee 40 M2, cocTosIuii U3 AByX U Oosee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHUI TTOTHBIN CaHy3e) U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpuH.

OTtBeT

OO6ocHyiiTe CBOIT OTBET.

4. Omnpenenute KaTeropyio HOMepa: HoMep IUIOMAAbI0 He MeHee 75 M2 , COCTOSIIIUN U3 TpeX U Oolee
KHUJIBIX KOMHAT (TOCTHHOW/CTOIOBOM, KaOMHETa U CHabHM). J|ONOTHUTE OMMCaHHe HOMEpa.

OTtBeT

OO06ocHyWTE CBOI OTBET.

5. I’'pynma typucrtoB u3 Kutas odhopmmiia 3aka3 Ha pazMenienue B ropoje bapuayn. Uto Ber moxere
MIPEIOKUTH B KAYE€CTBE TOCTUHUYHBIX O0BEKTOB (M 00OCHYHWTE MOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HAYNTH HE MEHEE 3-X TOCTUHHUIL).
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OTtBeT

6. I'pynmna TypucToB u3 12 4enoBek J0JKHA TIPOKUBATH B TOCTUHUIIE, COITIACHO JOTOBOPY €
TypH-CTUYECKOH (hupMoii, B TedeHue 15 aaeit. Uepes 7 mHeN MOBBICHINCH IICHBI HA TOCTUHUYHBIE YCITYTH.
JelicTBus TypucToB?

Tema 3. Ananu3 peanbHOTO cepTU]UKaTa COOTBETCTBHS
1. PazpaboTka MONMUTUKY B 00JaCTH Ka4yecTBa Ha MpUMepe 0apa Kiacca JIIOKC.

2. Pa3pa0oTka mOIUTUKY B 00JACTH KauyecTBa Ha MpuMepe 0apa BICIIETO Kiacca.
3. Pa3zpaboTka MOoJIMTHKY B 00J1aCTH KadecTBa Ha puMepe Oapa mepBoro Kiacca.
4. Pa3pa0oTKa MOJIUTUKU B 00JACTH KaYECTBA HA MIPUMEPE CTOJIOBOM.
5. Pa3zpaboTka MOJMTHKY B 001aCTH KayecTBa Ha MPUMEPE 3aKyCOUHOM

Omnpoc

Tema 1. Crangaptuzanus u cepTuduKanus Kak MHCTPYMEHTBI 00eCIIeYeHHs KauecTBa yCIIyT
1. OcHOBHBIC TTOHATHS B 00J1acTH cTaHaapTu3anuu. [{enu, 3agaum u cTpykTypa.

2. VcTopusi BOBHUKHOBEHUS CTaHIAPTH3AIMU U cepTrdukanuu B Poccun.

3. Jlata npUHATHS IEPBOTO OTEYECTBEHHOTO CTaHaapTa i chepbl peCTOPAaHHOM 1eATEeIbHOCTH.

4. Yto ycTaHOBWJI MEPBBIA OTEYECTBEHHBIN CTaHAAPT?

5. Kakumu o01mmmMu mpu3HaKaM# XapaKTEPHU3YIOTCS YCIYTH MPEANPHUATHI 00IIIECTBEHHOTO MTUTAHUS?

6. Uto Takoe «ycCioBHs OOCTYKUBaHUS»?

~

. 171t wero mpoBoAsATCs Kilaccupukanuu 00beKToB?

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM

1. OcHoBoIONAraroIKe CTaHIAPTHI AENSITCS Ha!

1) OOmieTeXxHUYECKHE.
2) Opranu3anioOHHO-METOANUYECKHE.
3) HanmonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk xelicTBUA cTaHAapTa!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
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3) Pasen 10 rogawm;
4) He ompenensercs.

4. CranznapThl TYpUCTCKOTO MPEANPUATHS pa3padaThIBAIOTCS U YTBEPKAAIOTCS:
1) rocynapcTBEHHBIM OpraHOM YIIpaBiIeHUs TypusMa B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpHUCTCKUM NPEATPUATUEM

5.TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHMs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyraM, 00ecIeqnBaromie 6e30MacHOCTh JKU3HU U
3I0pPOBbs TYPUCTOB U DKCKYPCAHTOB;

2) MeTobl KOHTPOJISL ¥ TIpeIHa3HaYeH JUIs 1ieieil 00s3aTeNIbHON CepTU(HUKAILIMN TYPUCTCKUX YCIYT;

3) obmue TpedoBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHHs O€30MaCHOCTH YCIIYT IS )KU3HU, 30POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAaHBI OKPYKAIOIIEH CpeIbl.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTaHJAPTU3ALNU YKa3aHbl BCE TPYMIbl IPOAYKLIUHU U YCIYT,
MPEIOCTABISIEMbIX TOCTUHUIIAMH U PECTOPAaHAMMU:

1) B «ObmmepoccuiickoM Kiaaccudurarope orpacieid HapoaHoro xo3siicteay (OKOHX);
2) B «ObmepoccuiickoM kiaccupukarope npeanpustuii u opranuzanuin» (OKIIO);

3) B «O01IepoccuiickoM Ki1accu(puKaTope BUIOB SKOHOMUYECKOH NEATETbHOCTH, IPOAYKIIUH U YC-JTyT
(OKAIT).

Tema 3. Ananu3 peanbHOTO cepTudUKara COOTBETCTBUS
1. CucreMa MEHEKMEHTA KaYECTBA B PECTOPAHHOU JEATEIBHOCTH
2. O mpakTHKe pacCMOTPEHUS CyIaMH JIeJT O 3aIUTE MPaB MOTPeOUTENeH.
3. MexayHapoaHble TOCTUHUYHBIC MPAaBUiIa
4. TlpaBwiia mpeaoCTaBICHHS YCIyT 00mecTBeHHoro nutaHus B Poccutickoit deneparun

5. Knmaccudukanust mpeanpusTiii 00IIeCTBEHHOTO MTUTAHUS.

Tema 4. Ilpennpusatrs 00IMIECTBEHHOTO MUTAHUS

1. Onpenenure kareroputo roctuHulsl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEIOCTABIAET YCIyTH MIBEHIapa, KpyrJIOCYTOUHYIO MMOJHOCKY Oaraxa, eXeJHEBHYI0 CMEHY MO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHE], TOJrOTOBKY HOMEpa KO CHY TOCTSl.

OTtBeT

OO6ocHyiiTe CBOI OTBET.

2. OmnpenenuTe KaTeropuro rOCTUHUIIBL. [IepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PabOTHUKH CITY>KOBI PECEMIIIeH MOTYT 00MAaThCsl Ha 2 - 3-X sI3bIKaX, UIMEETCsI IIaBaTeIbHbINA Oac-CelH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocraiseT ycuayru ¢ 7.00 no 24.00 4.-4 3Be3-1blI.



OTtBeT

O06ocHyiiTe CBOIl OTBET.

3. OHpeI[eJII/ITe KaTCrOprI0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMECT CIICAYIOIHNE YCIYTHU: CMCHA IMOCTCIILHOT'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAUIBHON T0CKU, BHYTPEHHSS TeleQOoHHast CBS3b UMEETCS B
100% HomepoB, nonHbIN cany3en — B 50 % HOMEpOB.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyio TOCTHHUIBL. [OCTUHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMU 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
O0IIIECTBEHHBIX MTOMEIIEHUH 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOpPOB, OU3HEC- LIEHTP.

OTtBeT

OO6ocHyWTE CBOI OTBET.

5. Onpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaJbHS,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MMOKPHITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE XaJar, Iiarnodka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi oKHA OBITh 000pYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHy#WTE CBOI OTBET.
Pemenne cHTYallMOHHBIX 32124

Tewma 2. Cuctemsbl yrpaBIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.
Pemienne cuTyalimOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaAXOIUTCS Ha OOIIEel cucTeEME HAIIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PMPMBI, €CITU CPEIHSS 1IEHA 3 O/IHY Iy-TEBKY
Bo3pacteT Ha 10%, 4ncI0 MpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuI, ce0eCcTOMMOCTh OCTaHETCs
HEU3MEHHOU?

HcxonHble JaHHbBIE: KOJTMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHo# myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.
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OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIH 00bEM pean3alun
MPOAYKIIMU U YCIIYT B OTYETHOM Toay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 1 cHE3MIAch HA 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBLIYIIIAM TOIOM.

OTtBeT

3. PaccunraiiTe nopor peHTabenbHOCTH U 3amnac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIHM BBIPYYKa OT peaju3auu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa niepeMeHHBbIX 3arpar 4113 Tbic. py0., cyMMa OCTOSHHBIX 3arpar 9340 Thic.

pyo.

ColecenoBanue

Tema 1. CrangapTuszanus u cepTuduKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO yciayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOBI ONPEACTICHHUS.

2. JIOKyMEHTBI, peIIaMEHTUPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS KaY€CTBOM.
6. Crpykrypa "nemu kagectBa" B coorBeTcTBUM ¢ MC MCO-9004
Tema 2. CucteMbl yIpaBiIeHUsI KaU€CTBOM

1 Buasl TOKyMEHTOB 110 CTaHAapTU3AIUMHU B c(hepe 001meCTBEHHOTO MUTaHUS

2 Ilokazarenu kauectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanns Kak MEXaHU3M
YIPaBIEHUS KauECTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYJIaMH JIeJI O 3alllUTe MMpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyr B Poccuiickoit @eneparuun

7 Cuctema kinaccupuKali TOCTHHUI U JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpEeanpUsATANA 00IIeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTU(hUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUIOB XACCII

4. Bcemupnas Topropas opranuzanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO
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N

. Mexcz[yHapoz[HHe CTaHapThI HHBGCTI/IL[I/IOHHOP'I JACATCIIbHOCTHU

Tema 4. Ilpennpusitrs 00IIECTBEHHOTO MUTAHUS

—

. Kareropusanus u ee poib B ynpaBIeHUU Ka9Y€CTBOM YCIYT OOIIECTBEHHOTO MUTAHMUS.

[\S}

. Ceprudukanys u ee pojib B yIpaBIeHUH KaY€CTBOM.

(98]

. KOpHOpaTI/IBHBIe CTaHAAapPThl KaK MCXAaHU3M YIPABJIICHUA KAYCCTBOM YCIIyT O6IJ.[€CTBCHHOI‘O nNUTaHUA.

N

. MCTOIILI KOHTPOJIAA Ka4€CTBA YCIIYT OGH_IGCTBCHHOF O IIMTaHUA.

5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOIHUTEIS PECTOPAHHBIX YCIYT.

6. OTBETCTBEHHOCThH NpCANIPpUATUA MUTAaHUA 3a OKa3aHUC HCKAYCCTBCHHLBIX YCIIYT.
TecrupoBanue

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. lesSTebHOCTD MO YCTAHOBJICHUIO HOPM U IIPABUJI HA3bIBACTCS:

1.yaudukarmei;

2. CTaHJapTU3alUEN;

3. KOMMYHHKaIIHEH;

4. ceprudukaiuyen.

2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obecreunBaroT 3aKOHBI:
1. «O cepTuduKanuu MPOTYKIIHH U YCIYT»;

2.«O0 aBTOPCKOM TIPaBE M CMEKHBIX MPaBax»;

3.«0O CMNy»;

4. «O06 obecrieueHNN €AMHCTBA CPEIICTB U3MEPCHUIN.
3. K uensam crtangapTu3anuyd OTHOCATCS:

1. obecreueHre B3aMMO3aMEHIEMOCTH HU3CIUIT;

2. obecrieyeHrne KauecTBa MPOAYKIIHH;

3. 3a1IMTa aBTOPCKUX MPAB;

4. BpinonHeHue 3akoHa «O0 00s13aTeTbHOM IK3EMILISIPE TOKYMEHTOBY.



. Buns! ctangapros B PO:
. TOCTpr;

. OCTsr

. TpUGBL;
. cranaaptsl UCO.

. MexoTpacieBoi XxapakTep HOCAT CTaHIAPThI:

. T'OCTos;

. OCTos;

. CTIT;

. TV.

. OTpacnieBoil XxapakTep HOCAT CTaHAAPTHI:

. TOCTsr;

. OCTpwr;

. CTIT;

. TV.

. Ha camux mpennpusitusix pa3pabarbIiBaloTCsl CTaHAAPTHI:
. TOCTsr;

. OCTpwr;

. CTIT;

. TV.

. MexyHapoqHbIMU OpraHU3alMsIMHU pa3padbaThIBalOTCs CTAHAPTHI:
. TOCTsr;

. OCTpwr;

. CTII;

. CO.
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9. Metposnorus — 310 .....

1. Teopus nepenaun pa3mepoB eAUHULL PUIUIECKUX BETUUMH.
2. Teopuist HICXOIHBIX CPEACTB U3MEPEHUH (3TAJIOHOB).

3. Hayka 00 u3MepeHHsIx, MeTo/iaXx M CPEeICTBAX 00ECIICUCHHS UX SIUHCTBA U CIIOC0O0axX TOCTHXKE-HUS
TpebyeMoil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. HeTt nmpaBWJIBHBIX OTBETOB.

10. O6s3arenpHBIME 17151 cTpaH wieHoB CHI™ sBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. UCO.

Tema 4. Ilpennpusatrs 00IMIECTBEHHOTO MUTAHUS
1. OcHoBoIONAraoIKe CTaHIaAPTHI ASNSITCS Ha:

1. 00IIETEXHNYECKUE;

2. OpraHu3alMOHHO-METOIUYECKHUE;

3. HallMOHAJIbHEIE;

4. TEXHUYECKUE YCIIOBUS.

2. HauanpHblil BapHMaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1. BepcTKOif;

2. penakuuei;

3. KOpPPEKTYpOI;

4. 4acThblo.

3. Bropas craaus pa3paboTKu cTaHAapTa NpeaycMaTpuBaeT:
1. aHanK3 NOITYYEHHBIX OT3bIBOB;

2. MOATOTOBKY NIEPBOM peaKlMy CTaHAapTa;



3. MOATOTOBKY MPOEKTa CTaHAApTa;
4. MOATOTOBKY TOA0OBOTO TJIaHa TI0 CTaHIapTU3aIIUH.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBJieHUEe CTaHIapTH3aMuU B cdepe yciIyr o0IecTBeHHOro nuranus B PO
OCYUIECTBIIACTCA:

1) IIpaButensctBOM PD;
2) T'occrangaprom Poccun;
3) TypHCTCKOI UHIyCTpHUEH.

6. Kto ocymiecTBisieT rocyqapcTBEHHBIM KOHTPOJIb U HAA30P 32 COOMIOIEHUEM 00sI13aTeIbHBIX TPeOOBaHUMA

rOCyAapCTBEHHBIX CTAHJIAPTOB B cepe yCIIyT 001ECTBEHHOTO MUTAHUS:
1) rocyapCTBEHHBIN OpraH YIpaBJIeHUS TyPU3MOM;
2) T'occranpapt Poccuu;

3) typdupma.

7. MoeT i mpeAnpusiTUEe OOIIECTBEHHOTO TUTAHUS YCTAHOBUTH CBOM CTaHIAPT MPEATPUSTHS ?
1. na;

2. HET;

3. He 3HalO.

8. TpeboBaHMs CTaHAAPTOB MPEINPUATHS OOIIECTBEHHOTO MUTAHUS TIOAJIEKAT 0053aTeIEHOMY
COOJIIOIEHHUIO:

1) npeanpusATUAMEU OOIIECTBEHHOTO MUTAHUS, pa3pab0TaBIIMMK CBOW CTaHIAPT MPEANIPUATHUS;
2) BceMU CyObEKTaMU XO35IHCTBEHHOM ACSITEIHHOCTH;

3) cyObeKTaMu XO3sIICTBEHHOM IEATEIIbHOCTH, B IOTOBOPAX C KOTOPBIMH HA CTaHAAPT MPEAIPUATHS
CZI€JIaHbl CCBUIKH.

19. SABnsercs mu «Obmepoccuiickuii knaccudukarop ycryr HaceneHusn» (OKYH) nopmatuBHbIM
JOKYMEHTOM JIJIsl OTPACid OOIECTBEHHOTO MUTaHU?

1) na;

2) HeT;

3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE MO CTaHIapTU3aLMU YKa3aHbl TPYMIbI TIPOIYKIIUU U YCIIYT,
MPEOCTaBISIEMbIX B cpepe yCiayr 0OIIeCTBEHHOTO MUTAHMUS:

1) B «O6mmepoccuiickoM kinaccudukarope yenyr Hacenenuto» (OKYH);

2) BI'OCT 30389-2013 «Ycmyru obmecTBeHHOTO nuTanusd. [Ipeanpustus o01mecTBEeHHOTO MUTAHUS.
Knaccudukanus u obmume TpeOoBaHUS»

3) B «O01epoccuiickoM Kiaccu(puKaTope BHIOB SKOHOMUYECKOM NeATETbHOCTH, IPOAYKIIUH U YCIYT»
(OKAIT).

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

28
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Tunosblie Bonpockl 3a4era (YK-6)
1. KauecTBO yciyru ¥ KpUTEPUH €TI0 OLIEHKH.

2. KauecTBO HU3HU U KPUTEPUU €TO OLIEHKH.

3. [IpaBo motpedburens Ha 6ezonacHocTh yeryru (D3 Ne 2300-1 «O 3ammre mpaB moTpeOUTENICH )
4. IlpaBuia okazaHHs yCIyT OOIIECTBEHHOTO MUTAHMUS.

5. 3akoH «O TEXHUYECKOM PETYITHPOBAHUI

6. 3akoH «O0 OCHOBaX TypUCTCKOU AestenbHOCTH B Poccuiickoit denepamumy.

7. O nedarenpbHOCTH TeEXHUYECKOro koMuteTa no cranaapruzanuu TK 199 «Typuctckue yciayru u ycinyru
CPEICTB pa3MEUICHUS»

9. O Konnenuuu pa3BUTHSI HAIIMOHATBHON CUCTEMBI CTaHIAPTU3AUU

10. O nopsinke pa3zpabOTKH, YTBEPKIACHHSI, U3MEHEHHUs, IEPECMOTpPa U OTMEHBI MTPaBMJI CTaHAAP-TH3ALUN
11. O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMBI TOOPOBOIBHOM CepTU(DUKAITUN YCITYT

12. HCTIEKITMOHHBINA KOHTPOJIb 33 CEPTUHUIIUPOBAHHBIMH YCITyTaMH

13. OcHOBHBIE HEJOCTATKH HALIMOHAIBHBIX CTAHIapPTOB B 001aCTH OOIIECTBEHHOTO MTUTAHUS

14. JestenbHOCTh MeXAYyHapoaHO# opranu3annu MCO no ctaHaapTuzanuu yciayr

15. destensHOCTh EBpomneiickoro komurera mo crangapruzanuu (CEN) B cdepe 001mecTBEeHHOTO MUTaHUS
16. Cuctrema knaccubuKauy MPEIITPUATHI 0OIIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEIKMEHTA COIMATILHON OTBETCTBEHHOCTH M €€ cepThuduKaIus

18. Cucrema meHemxMenTa Ha ocHoBe puHIUIOB XACCII

19. Bcemupnas Toprosas opranuzaius. [lomokeHne pecTtopaHHOTO OM3HEca 1mocie BeTyIuieHus Poccun B
BTO

20. MexayHapoJiHble CTaHAAPThl HHBECTULIMOHHOM ESITEIbHOCTH

TunoBble 3axanus 1 3adera (YK-6)
He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)




VK-6 JleMOHCTpHUpYET BBHICOKUN YpOBEHb 3HAHUN U YMEHUI 0OecrieunBarh
TpeOyeMoe KadecTBO MPOLECCOB OKa3aHWsl YCIYyT, B TOM YHCIIC B
cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
O6uzHeca. CBOOOZHO TpPUMEHSET IMOJY4YCHHbIE 3HAHHUA B
NPaKTHYECKOH JesTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, Marepua
U3J1araeTcsi YeTKO, SICHO, XOPOILIUM SI3bIKOM, apPTYMEHTUPOBAHO

«Ba4YTCHO»

VK-6 JIeMOHCTpUpYET OTCYTCTBHE 3HAaHUW M YyMEHUH oOO0ecredynuBaTh
TpebyeMoe KauecTBO IMPOLECCOB OKa3aHUS yCIyr B TOM YHUCIE B
chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
ousHeca. He MoxeT mnpuUMEHATh TMONy4YEHHbIE 3HAHHUS B
MPAKTUYECKOM AeATebHOCTU. OTBETHI HOCST HEJIOTUYHBIA U
HEYBEPEHHBIN XapakTep.

«HEC 3a4YTCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBL, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUYECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHHe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe U HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPeTHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI [10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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6.2 JlononHUTENbHAS JIUTEPATYpA!
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6.3 VlHble UCTOYHUKMU:
1. bubnuorexa 'OCToB - www.vsegost.com

2. Kypnan «WM3Bectusi Poccuiickoil akagemMun HayK. Teopusi U CUCTEMbI YHpPaBICHUSD) -

http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/

4. AIMHUHUCTPATUBHO-yIIPABICHUECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyaIuTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
HH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynperant [Intoc

Google Chrome
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