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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- aHAJIUTUYECKUI
- (uHAHCOBBIIA

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 08 @DunaHcel U HSKOHOMHMKAa (B cdepax: HCCICJOBaHUI, aHamM3a W MPOTHO3UPOBAHUS
COLIMAJIbHO-9)KOHOMHUYECKHX  IPOLECCOB M  SBJICHUH Ha  MHKPOypOBHE UM  MakpOypOBHE B
HKCIIEPTHO-aHATUTUYECKHUX CIIy)X0ax (IIeHTpax SKOHOMUYECKOTO aHajH3a, MPaBUTEIbCTBEHHOM CEKTOpeE,
OOIIECTBEHHBIX OpraHU3alMsIX); MPOM3BOJACTBA MPOAYKLUMH W YCIYT, BKIIOYas aHalIM3 Copoca Ha
MPOIYKIIHIO M YCIIYTH, M OILICHKY MX TEKYILIETO U NePCHEKTUBHOTO MPEIOKEHHSI, TPOIBUKECHNE TPOTYKIIUN
U YCIOyr Ha pPBIHOK, IUJJAHUPOBAaHHE M 0O0CTy)XKMBaHWE (PUHAHCOBBIX IIOTOKOB, CBSI3aHHBIX C
MIPOM3BOJICTBEHHON JIEATEIIHOCTBIO; KPEIUTOBAHMS, CTPAaXOBAaHMUs, BKIIIOYAs MEHCHOHHOE U COLMAJIBHOE;
ornepauuii Ha (MHAHCOBBIX pBIHKAX, BKIIOYas YIpaBieHHE (UHAHCOBBIMU PUCKAMH;, BHYTPEHHETO M
BHEIIIHETro (PMHAHCOBOTO KOHTPOJIS U ayuTa, ((MHAHCOBOTO KOHCYJIBTUPOBAHMSI; KOHCAJITHHTIA)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC

HKIIMH / TPYIOBBIE UIIH o
by py. MHIUKATOPHI TOCTKEHUS KOMITCTCHITHIA

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPauBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpPaeKTOpUIO CBOEro MNpodecCHOHAIEHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe O0a30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHOR

ACATCIIBHOCTHU, B TOM YHCJIC IO CCTMCHTUPOBAHUTIO PBIHKA
1 BBIABJIICHHUIO HOTpe6I/ITCHBCKI/IX Hpe[[HO‘ITCHI/Iﬁ

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIMIIOB O0PAa30BaHUs B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma 0OydeHHS

Ounas
(cemecTp)

OuHo-3a04Hasg
(cemecTp)

112(3(4]|5]6

71112 (3|4 ([5[6]7

—

busnec-niannpoBanu
e B At HBeCT

+

+

2 |byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX




B2B mapketuHr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

JlyXOBHO-HpaBCTBEHH
0€ BOCIIUTaHUE

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

Jloruka

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

MeTtoabl aHaHM3a
UH(POPMAITMIOHHBIX
MOTPEOHOCTEH
MOCETHUTENICH calita

MonenupoBanue
HMHBECTUIIMOHHOTO
nopTdens KIueHTa

10

Hainorooonoxenue
OnsHeca

11

Orenka
VBM-MeHemxMenTa

12

Orenka O6penyia
KOMITaHUH

13

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

14

O1eHKa CTOMMOCTH U
yIpaBjICHHE
noptdeneM OnM3Heca

15

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

16

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

17

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

18

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

19

TexHosoruu AeI0BOTO
o01eHus

20

VYmpasnenue
npojaxaMu

21

Iudposas KympTypa

22

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3AHuUA U
pa3BUTHS
COOCTBEHHOTIO
OusHeca




2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HucuumnnuHa «CerMeHTHpPOBaHUWE PBIHKA M M3yYeHUE MOTPEOUTETBCKUX NPEANOYTCHUI» OTHOCUTCS K
gacTu, (hopMUPYyEMO yIacTHUKaMU 00pa30oBaTeIbHBIX OTHOMIEHUH, ydueOHoro muaHa OIl mo HanmpaBiIeHHUIO
noaroroBku 38.03.01 - DxoHoMuKa.

HuctumuinHa «CerMeHTUPOBaHME PBIHKA M M3Y4YEHUE MOTPEOMTENbCKUX MPEANOYTCHUI» H3ydaercs B 5
CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢e.

OuHo-3a04Has: 2 3.€.

B yueGHoi paoTs! Ounas OuyHo-3a04yHas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
Konrakthas pabota 32 24
Jlexmmm (Jlextmm) 16 12
[Tpakruueckue (Ilpakt. pad.) 16 12
CamocrostensHas padota (CP) 40 48
3auer - -
3.2.Conepxanue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O |03 O |O-3] O |03
5 cemecTp
1 Henn CobecenoBanue
CErMEHTUPOBAHUSL 4 13 (4|3 |10]|12
pBIHKA
2 Kpurepun CobecenoBaHue;
CEerMEHTUPOBAHMSI 4 3|14 |3 (10|12 Pedepar
PBIHKA
3 [TonsTe CobecenoBanue
MOTPEOUTETHCKUX 4 3|14 |3 (10|12
MPEIOYTEHHUHI
4 [TpaBuna u CobecenoBaHue;
MPOLEAYPbI TecTtupoBanue
W3y4YeHUS 4 3|14 |3 |10]|12
MOTPEOUTETHCKIX
MPEANOYTCHUI
Tema 1. Ileqin cermenTupoBanus pbinka (YK-6)
Jlexknus.

D¢ dexTuBHBIE MPOAAXKH KAKOrO-THOO MpOoxyKTa 0€3 YeTKOro MOHMMaHHUS MOTpeOHOCTEH, WHTEpPECOB,
NPEANOUTeHUH, MpOoOJIeM, CTPAxOB M BO3PAXKEHUH LIEIEBOM ayIuTOpPUHM HEBO3MOXHBI. VIMEHHO 3Ta
uHpOpMaLuUs MO3BOJISIET CHOPMYIHPOBATh MECCEK, KOTOPBIN OyAeT 3aMHTEPECOBBIBATH C IEPBOTO B3MVISLAA
U yAepXkKHUBaTb BHHMMAHHME IOKymarens. B Takux pekiaMHBIX IOCJIAHUSAX akKLEHT JAEJacTcs He Ha
TEXHUUYECKHUX XapaKTEPUCTUKAX TOBapa, a Ha YETKUX BHINOJaX OT IOKYIKH.



CerMeHTanys MOMOTaeT M3YYHUTh BCE BAXKHBIE JNaHHBIC, HEOOXOAMMBIEC Ui (POPMHPOBAHUS TPHUIETBHBIX
MapKETHHIOBBIX AKTUBHOCTEM. DTO METOA paclpeneseHHs] MOTEHLUUAIbHBIX IOKYIaTeled Ha TIpyNIbl ¢
MIOX0XKUM HaOOPOM XapaKTEpPUCTHUK.

[Tporeypa BHIIONTHSETCS C LENBIO:

* OmpeIeNeHHs O PhIHKA U IPOTHO3UPOBAHUS COBITA;

* pa3paboTku 3PPEKTUBHOTO MO3UIIMOHUPOBAHUS U CTPATETUHN TIPOJIAK;

* BBIOOpA MOIXOAINX KAHATIOB KOMMYHUKAIUH;

* CO3/[aHUS PEJICBAHTHOTO MPEIIOKEHIS,

* YCWJICHMS PEKJIAMHBIX KaMIIAHWIA;

* YBEJIMYCHHS JIOSUTbHOCTH 1IEJICBOW ayUTOPHH;

* TIOBBIIIIEHUS MOKa3aTenei YACPKaHHA KIIMCHTOB,

* BBICTPaWBaHUsI KaY€CTBEHHBIX, JOJTOCPOUYHBIX B3aMMOOTHOIICHUHN C MTOKYTIATEIISIMH.

CerMeHTanys Hy’)KHa BCEM KOMITaHHUSAM, KOTOpbIE pabOTaloT B HUIIE C BHICOKOW KOHKypeHuueil. He nenarp
€e MOTYT TOJIbKO a0COJIIOTHBIE MOHOTIONUCTHL. YeM Ooliblie KOHKYPEHTOB Y HHTEPHET-Mara3uHa, TeM ooiee
JETAJIbHO CJIEAYET CETMEHTUPOBATH ayJAUTOPHUIO.

BeimenuB  y3kue MOTPEOUTENBCKHME TPYNIBI, BBl CMOXET€ HACTpOUTh Oojee 3PPEeKTHBHYIO,
MIEPCOHATIM3UPOBAHHYIO BOPOHKY M TOBOPHTH C KOHKPETHBIM IIOKyIaTeJieM Ha €ro si3bike. bynere 3Harh,
KaKHe TOBaphl/yCIyTH eMy HEOOXOIMMBI, KAKHE apTyMEHTBI €70 MOTYT yOeIUTh, KAKHE CETMEHTBI TPHHOCST
0oJIbIIIe TPUOBLTH.

OOpamarscss KO BCEW ayIUTOpPUHM OIHOBPEMEHHO HET cMbIcia. [lpemnoskeHue, KOTopoe HE TMOmagacT B
IIEHHOCTHU ¥ TTOTPEOHOCTH MOJIb30BaTENIsl, HE CpabaThIBaCT.

YHUuBepcallbHOTO METOJa CeTMEHTAIMN He cyliecTByeT. Ho ecTh KitoueBble KPUTEPUH, Ha KOTOPhIE CTOUT
OpPUEHTHPOBATHCS [P aHATU3E LEJIEBON ayqUTOPUU U COCTABIIEHUU MOPTPETa KIUEHTA.

IIpakTnyeckoe 3aHsATHE.
1. IloHsATHE PBIHOYHOTO CETMEHTA.
2. llenesas aynuropusi.
3. OCHOBHBIE 1I€JIM CETMEHTUPOBAHNUS PBIHKA.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. CoBpemMeHHBIE CTPATETUN OXBaTa PhIHKA.
2. Posib cerMEHTUPOBAHUSI PbIHKA B YCIOBUSAX KOHKYPEHTHOU CPEIbI.
3. YrnyOneHHoe u3y4eHne MaTeprualioB TEMBI.

Tema 2. Kputepun cermenTupoBanus pbinka (YK-6)

Jlexknus.
[TepBBIM mIaroM mpu MPOBEICHUN CETMEHTAIIUU SBISETCS BHIOOp KpUTEpHEB cerMeHTanuu. [1pu atom Hamo
MPOBOJIUTH PA3NIUUME MEXIy KPUTEPUSIMH CETMEHTAIIUU PBIHKOB MOTPEOUTEIHCKUX TOBAPOB, MPOMYKIIHH
MPOU3BOJICTBEHHOIO HA3HAYEHUS, YCIYT U JIp.
Tak, mpw cerMeHTaluu pPHIHKA TOTPEOUTENbCKUX TOBAPOB MCIOJB3YIOTCS TaKWe€ KPUTCPUH, Kak:
reorpadgudeckue, aeMorpaduueckre, ConraIbHO-YKOHOMUYECKHE, MCuXorpaduyecKue, MOBEICHYECKUE U
Ap.
leorpaduueckas cermeHTanusi — JeJICHWE PBIHKA Ha PAa3HYHBIC TeOorpadUUecKue EAWHHIIBI: CTPaHBbI,
PETHOHBI, 00JIACTH, TOPOJA U T.1.
Jlemorpaduueckasi CerMeHTaIusl — JISJICHHe PhIHKA HA TPYMIBl B 3aBUCUMOCTH OT TaKUX XapaKTEPUCTUK
noTpeduTeneii, Kak: BO3pacT, IOJ, CEMEHHOE TOJOKEeHUEe, >KHU3HCHHBIH IUKI CEMbH, PpEeJIHrus,
HallMOHAJIBHOCTH U paca.
ConuanbHO-2KOHOMHYECKass CETMEHTAIMs TPearnoiaraeT JejleHUue MOTpeOuTeIeH Mo YpPOBHIO JIOXONIOB,
POy 3aHATHSI, YPOBHIO 00pa30BaHMSI.
[Tcuxorpaduyeckass cerMeHTalusi — JCJIICHHE phIHKA Ha pas3WyHble TPYNNbl B 3aBHCUMOCTH OT
COIMATBHOTO KJIacca, )KU3HEHHOTO CTUJISL WJIH JINYHOCTHBIX XapaKTEPUCTUK TOTPEOUTEICH.



IloBeneHyeckass cerMeHTalMsl MpeanojaraeT JeJICHUE pbIHKA Ha TIPyNIbl B 3aBUCHUMOCTH OT TaKHX
XapaKTEePUCTUK MOTpeOuTENeH, KaK: ypPOBEHb 3HAHU, OTHOIIEHUS XapaKTep UCIOIb30BAHUS MPOIYKTA UIH
pEeakLMy Ha HETO Ha HETO.

B cooTBETCTBHU C OTHOLIEHHEM BBIIENAIOT CEIMEHTALMIO: 10 OOCTOSTEIbCTBAM IMPUMEHEHHs, HA OCHOBE
BBITOZl, HA OCHOBE CTaTyca IOJIb30BaTelsl, HA OCHOBE MHTEHCHBHOCTH MOTPEOJICHMS, HA OCHOBE CTENEHU
JIOSIBHOCTH, HA OCHOBE CTAIUM TOTOBHOCTH IIOKYTATEJIsl K COBEPILEHHIO MOKYTIKH.

CCFMGHT&L{I/IH 10 O6CTO$IT€JIBCTB3M NPpUMCHCHUA — JACJICHUC PbIHKA Ha TPYNIILI B COOTBCTCTBHU C
OGCTOHTCHBCTB&MI/I, NOBOJaMH BOSHUKHOBCHUS UJICHU, COBCPIICHUS ITOKYTIKU UJIW UCIIOJIB30BAHUA MTPOAYKTA.
CCFMGHT&L{I/IH Ha OCHOBC BbII'OJ — JCJICHHUC PbIHKA HAa I'PYIIbLI B 3aBUCUMOCTU OT BBIT'OMA, IOJIB3bI, KOTOPLIC
UIIET MOTPEOUTENH B IPOIYKTE.
Craryc monbp30BaTeisi XapaKTEpHU3YyeT CTENEHb PETyISIpPHOCTH HCIOJIb30BAaHUS KaKOIO-TO IPOAYKTAa €ro
MMOJIb30BAaTCIIAIMU, KOTOPBIC ACJIAATCA Ha HC HCHOJB3YIOIMUX HNPOAYKT, 6BHHHHX HOHLBOBaTeHeﬁ,
IIOTCHIUAJIbHBIX HOHB3OB&T€HCﬁ, Ha II0JIL30BaTeIICH-HOBUYKOB U Ha PCrYIAPHBIX OJIB30BaTeIICH.
HNuTeHcuBHOCTh MOTpeONeHns — MoKa3aTellb, HA OCHOBE KOTOPOTO PBIHKM CETMEHTHPYIOTCS Ha TPYIIIIbI
ca0bIX, YMEPEHHBIX U AKTUBHBIX MOTPEOUTENed OMpENeNeHHbIX MPOAYKTOB. OYEBUAHO, YTO BHITOJHEE
00CITy’KMBaTh OJAMH PHIHOYHBIA CETMEHT, COCTOSIIUN W3 3HAYUTEIBHOTO YHCIIAa aKTHUBHBIX MOTpeOUTENeH,
YeM HECKOJIBKO HEOOJBIITUX CETMEHTOB CIa0BIX MOTPEOUTEIICH.
CreneHb J0SIBHOCTU XapaKTEpU3YET CTENEHb JIOSUIbHOCTH, IPUBEPKEHHOCTH MOTPEOUTENS ONPEISICHHOM
Mapke MPOoIYyKTa, 0OBIYHO U3MEPSETCS YMCIIOM IMOBTOPHBIX MOKYMOK MPOAYKTA JaHHOW MapKH.
Cragusi TOTOBHOCTH TIOKyNaTelsi — XapaKTepUCTUKa, B COOTBETCTBUE C KOTOpOM MOKymaTesen
KJIacCCU(UIUPYIOT HA HEOCBEIOMIICHHBIX U OCBEIOMJICHHBIX O MPOAYKTE, HA 3aMHTEPECOBAHHBIX B HEM Ha
KEJNAIOLUX €ro KyUTh U Ha HAMEPEHHBIX €0 KyIHUTh.
IIpH CCIMCHTAIIMKU pPbIHKA MNPOAYKHOHWU HNPOU3BOACTBCHHO-TCXHUYCCKOIO HA3HAUCHHUA B IICPBYIO OUCPCIb
UCTIONB3YIOTCS  CIEAYIOIIUE KPUTEpPHH: Teorpapuueckoe MECTOMONIOKEHHE; TUI  OpraHH3aIuH,
prOOpeTaroIei TOBap: pa3Mep 3aKyIMoK; HalPaBIECHUS UCTIOIH30BAHMS KYTIJICHHBIX TOBAPOB.
CermeHTalnMsi MOXET OCYIIECTBIATHCS TakXKe TMPU TOCIEAOBAaTEIbHOM TNPUMEHEHUH HECKOIbKUX
KputepueB. BaxkHo, 4TOOBI CErMEHTHI HE OKa3aJIUCh CIUIIKOM MAaJIOUYMCIICHHBIMH, T.€. HEBBITOJHBIMU IS
KOMMEPUECKOTO OCBOEHHUSI.

IIpakTH4eckoe 3aHATHE.
1. Kputepuu ieneHus pplHKa HA CETMEHTBHI.
2. llenb cerMEeHTUPOBaHUS PHIHKA.
3. CermeHTalMK phIHKA MPOAYKIIMH TPOU3BOACTBEHHO-TEXHUUECKOTO Ha3HAYCHHUSL.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  CermeHTHpOBaHME pbIHKA B paMKaxX NPHUHSTHS PEIICHUN B TOBAPHOM MOJUTHKE.
2. CGFMGHTHpOBaHI/Ie PBIHKA NPpOAYKIHHU ITPOU3BOACTBCHHO-TCXHUYCCKOI'O HA3HAUYCHU .
3. YoybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 3. IlonsiTue norpeduTebckux npeanourenuii (YK-6)

Jlekuus.
[Torpeburensckoe NPEANOYTEHHE — OSTO COLMAIBHO M JIMYHOCTHO JETEPMUHUPOBAHHOE MO3UTHUBHOE
CyOBEKT-00BEKTHOE OTHOIIECHUE MTOTPEOUTENIST K TOBAPY, YCIYTe WM UX aTpuOyTaM, OIpeIessioniee BHIOOop.
Takum oOpazom, IIII — 5T0 BUA OTHOIICHWH B TPAJAUIIMOHHOM TIOHMMAaHUM HX OTCUYECTBECHHOM
ncuxonorueit. M, COOTBETCTBEHHO, BKJIIOYAIOT TPU KOMIIOHEHTA, XapaKTepHbIE JJs OTHOLICHH.
AdexkTUBHBII KOMIOHEHT COCTAaBJISIOT MOJOXKUTENIbHbIE 3MOLUHU, MOJy4YaeMble OT TOBapa/>JIE€MEHTOB,
SMOLIMOHAJIbHBIE OLEHKHU, UHTepechbl. KOrHUTHMBHBIN KOMIIOHEHT BKJIIOYAE€T 3HAHUSA, MPEICTaBICHUS,
aHaJU3, pacCyKIEHUs, palMOHAJIbHOE OCMBICICHHE BCEX CBOWCTB TOBapa, KadecTBa, IOJE3HOCTH,
HEOOXOMMMOCTH M Tak jganee. KoHaTWBHBIN (IMOBEIEHYESCKHI) KOMIIOHEHT MPEANOYTEHUN MPEICTaBIIsCT
co0o}#i KellaHne, TOTOBHOCTh IPHOOPECTH/HUCIIONB30BaTh TOBAP.
BaxHo He myTaTh NMpeanoYuTaeMblii TOBap/yciayry U caMo InpeanoureHue. Ecnu npennodyrenue — 3To BUA
OTHOUICHHSI K TOBapy (MHTPANCUXUYECKHH (PEHOMEH), TO NPEANOYUTACMBbIM TOBap — 3TO OOBEKT
MNpCaAIIOYTCHUS.



BoNbIIMHCTBO CYIIECTBYIOIMX TEXHOJOTHM pekyiaMmbl, MapkeTHHra, PR paccMmarpuBator nmorpedurens kak
00BEKT BO3ACHCTBHS, O00JIaNalONIEr0 COOCTBEHHBIMHM 3aKOHAMM, HO HE 00JaJaloliero CcoOCTBEHHOM
CyOBbeKTHOI akTUBHOCTHIO. CeromHsi 370 0OJ€3Hb BCEX OTpacieil HayKH W TPAKTHUKH, pabOTaloUINX C
noBeZieHHeM moTpebureneil. Ho 3Ta cxema ¢ KaxapIM roJoM paboTaeT Bce MeEHblle, Ooiee akTyaslbHa
HEOOXOIMMOCTh CO3[AaHUSl CETMEHTAIMM, YYHUTBHIBAIOLIEH 3TOT KOMIOHEHT. CyOBEKTHOCTh KaXIIOTo
notpedurens, mpuodpeTaet Bc€ OObIlee 3HaUeHNE B COLMATLHOM B3aHMO/ICHCTBUU.

Ha nam B3misa, mOpenmnoyTeHHs SIBISIOTCS CBA3YIOLUIUM 3BEHOM MEXAY JHUYHOCTHBIMH CBONCTBaMH
(MOTHBAIIMOHHO-TIOTPEOHOCTHOM CcEepoid, IIEHHOCTIMHU, U T.J.) U moTpedmeHueM. VI ux poib 31ech — B
cBO€0Opa3HON (PUIIBTpAIIU M ONIPEAMEUNBAHUH MOTPEOHOCTEH, ICHHOCTEHW Ha ONpEeIeTICHHBIN TOBap.

Yem Oosiee TMYHOCTHO 3HAYMMA TOBApHASI KaTETOpUsi, TEM 0oJiee WHANBUAYAIbHBI IPEIMOYTCHHSI, 1 MEHEE
MOJAAI0TCS CPEACTBAM MacCOBOI'O BO3/IEHUCTBUS

Otmerum, uTO YeM OoJiee pa3BUTO OOIIECTBO B IEJIOM U PHIHOK B YAaCTHOCTH, T€M OOJIbIIEe KOIUYECTBO
MaJIbIX TPYIII B HEM CYIIECTBYET, U TeM OOJIbIllee pa3HOOOpa3re TOBApOB, MHEHHH, CTaHAPTOB TIOBEICHMUS,
U, COOTBETCTBEHHO, BKYCOB B HEM IPUCYTCTBYET. B aTOM ciyuyae nmpoOiiema 6e3BKYCHIbI — HECOOTBETCTBHS
BKYCOB 3CTETHUUECKUM CTaHJapTaM COIMyMa — MPOCTO OTMAJAET, TAaK KaK CYHIECTBYET MHOXECTBO MaJlbIX
TPYIII CO CBOMMH 3aKOHAMHU BKYCOB B Ka)KJJ0i. B coBeTckoe Bpemsi npobiema 6e3BKyCHIIbI, 0COOEHHO Nepest
KCHIUHAMU-MOJHHUIIAMU CTOSJIa OYEHb OCTPO, TaK KaK BECh COLIMYM CTapayics OBITh €IUHOW OOJBIIOM
IPYIION, «OOJNBIION CeMbeii», M OCTaJbHBIC 3aKOHBI BKYCa, KPOME 3a/laBaeMbIX JIMAEPAMU 3TOW TPYIIIbI,
cuuTanuck 0e3Bkycuei. Ceifuac poccuiickoe 00IIEeCTBO MOCTEIIEHHO N30aBISAETCS OT ATOTO MOHATHS.
OTMeTHM, YTO OHHU SIBJISIOTCS HWHTPANCUXMYECKUM OOpa3oBaHUEM, ONPEICISIONIUM MOTPEOUTEITHCKOE
MOBEJICHUE U, B KOHEYHOM CUETE, PHIHOYHBIN CIIPOC.

[TorpeOuTenbCKue MPEANOUTEHHS SIBJISIOTCS JIEMEHTOM OTHOLICHUS M COOTHOCATCS C MOTPEOHTENbCKUM
NoBeieHuEM (TIOKYIIKOM, MCIIOJIb30BaHUEM TOBapa) TaK K€, KaK OTHOIIEHHE K MOBEJEHUI0 COOTHOCHUTCA C
noBeneHrueM. Takum 00pa3oM, HE CTOUT CYUTaTh CHHOHUMAMH MOTPEOUTENbCKIE MPEAMIOYTEHUS B MIOKYTIKE
U caMy TOKYTIKY, TOTPEOUTENbCKUE MPEATIOUTEHUS B UCTIONH30BAHUH U CAMO HCIIONIb30BaHUE.

AMepuKaHCKHe uccaenoBarenu orMedaroT, uto [T u3mepstores 61arom, KOTOpoe MOXKET JaTh ATOT TOBAp:
MOKYTIATENIb TMPEANOYUTACT HE TOBAP, & «IOTPEOUTENbCKIE Omara (BBITOMIbI)». DTO CIOPHBINA TE3UC, TaK KaK
notpeburens He pedrexcupyer, u TeM Oonee, He m3MmepseT Omaro. [ToaTOMy MBI cUMTaeM 3TOT TE3UC
BEpPHBIM, HO TOJpPa3yMEBaeM, BO-TIEPBBIX, YTO OIIEHKA OJlar MPOMCXOMAT YaCTUYHO OECCO3HATENHHO; B
MIEPBYIO OUEPEh — SMOIMOHATBHO (HPABUTCS — HE HPABUTCS), a MIOTOM YK€ KOTHUTHUBHO, PACCYIUTEIHHO
(moe3H0/0eCIoNe3H0, COYeTaeMOCTh C YK€ MMCIOIIMMUCS TOBapaMu U T.J.). BO-BTOpBIX, MOTpeOUTENH
MPEIIOYNTaeT HE caMH BHITOAbI (Omara), a 3JEMEHTHI TOBapa — aTpuOyThHI, SBISIONIMECS HOCHTEISIMHU,
BHEITHUM TMPOSIBIICHUEM 3TUX aTPUOYTOB.

[ToBeneHnne moTpeOUTENs HE BIUCHIBACTCSI B CTPOTO OMPEACIICHHYIO B TeM Oosiee (POpMaTn30BaHHYIO IITKATY
MPEIMOYTCHU TOKYINKH OJHOTO TOBapa ApyroMy. MOXKHO JHIIb TOBOPUTH 00 OONIMX MPUHIUMIAX,
KOTOPBIMH PYKOBOJICTBYIOTCSI TOTPEOUTENH, BEIOMPAsi TOBAPHI.

[Tokynarenb, HaXOASIIUICS B COCTOSHUM TNPHUHSTHS PEIICHHS O TOM, KaKOW TOBap emy HpuoOpecTw,
B3BCIIMBACT MHOTOYHCIICHHBIC «3a» U «IPOTUBY. [loTpeOuTensckue npeArnoyTeHus, B uTore, 1 GOPMHUPYIOT
KOJIMYECTBCHHYIO M KaY€CTBEHHYIO CTPYKTYpY CIpoca Ha JIF000# BHJ] TOBapa.

[Torpeburensckue MPEaNOYTCHHS BHICTYIAIOT KaK PETYASTUBHBIM KOMIIOHEHT MOTPEOIICHUS AeITeITbHOCTH
WIN JNEUCTBUSA, MOTPEOUTENhCKOro BbIOOpa. OHH HE SIBISIOTCS PE3yJIbTaTOM MPOCTOr0 CYMMHUPOBAHUS
BHEITHUX W BHYTpEeHHUX ¢akTtopoB. OHU — pe3yyibTaT aKTUBHOW AESITETLHOCTH KOHKPETHOTO CyOBEKTa B
KOHKPETHBIX YCJIOBHSIX BHEIIHEW cpeibl. BHemHue u BHyTpeHHUE (aKTOPhI MPEACTABISIOT COOO0M JHIIb
OTpaHMYEHUS, a HE WCTOYHUKH TPEANodYTeHUH. VICTOYHMKOM TpEANnoYTeHUH BBICTYHaeT cama
NesSTeNnbHOCTh. [IpenmnouTeHus, B OTIMYKE OT MPEICTaBICHHM, O KOTOPHIX BO3MOXKEH JIMIIL BepOaTbHBIN
OTYET, MPOSIBISIOTCS B KOHKPETHOM IMOBE/ICHUU.

[Torpeburensckue MPEANOYTCHUS UMEET CMBICI H3y4aTh, OJHOBPEMEHHO M3ydasi peaqbHOe MOTpebIeHue
YeloBeKa, M BepOANIbHBIN U HeBepOATbHBIN OTUETHI (TIPEACTABIICHNUS, 3HAHUS) O CBOUX MPEANOYTCHHUSX.
BrisiBIIeHBI clieAyronue Tpynmnbl NOTPEeOUTENe: MO0 COOTHOIIEHUIO TMOTPEOUTENBCKUX MPEANOYTCHUN U
noTpebnaeHus (Ha OCHOBE BEIOODA).



1. motpeOuTenu, moTpedIeHne U NPEANOYTEHHUS KOTOPBIX MOJIHOCTHIO MU TIOYTH MOJTHOCTHIO COBNAAAIOT —
rapMOHUYHBIC, YIOBIECTBOPEHHBIC XH3HBIO WHAWBUIYYMBI, C BBICOKOH OIIGHKOW ce0sl Kak MOTpeOuTens
JAHHOTO BHJIA TOBApOB. Y HEKOTOPBIX 3TO TaKke OOYCIOBIMBAETCS MOCTCOBETCKOH MEHTAIBbHOCTHIO —
KeJarh Jy4Ilero u3 TOro, YyTo €cTh, a HE U3 TOT0, YTO MOXKHO CO31aTh, MpUAyMaTh. PeasbHble ycIoBUs
OrPaHUYMBAIOT TOTPEOHOCTH.

2. moTpeOuTeNnu, NoTPeOICHHE KOTOPHIX MPEBBIMIACT MPEANOYTCHHS — «H30aJIOBAaHHBIC) JIFOIM, YCIOBUS
KU3HU KOTOPBIX TIO3BOJSIOT VYIOBIETBOPSATH BCE CBOM TOTPEOHOCTH, BCJEICTBUE YEr0 BO3HUKAET
M30BITOUHOE TMOTpPEONIeHuE W TepernoTpediieHne; 00 JIOMU, YCIOBUS KU3HU KOTOPBIX HE TO3BOJSIOT
WCIIONB30BaTh B MOJIHOM MEpe TO, YTO HPaBUTCS (B OACKIE, HAPUMED, TaKas TEHACHIIUS MPOCICKUBACTCS
y IIKOJBHUKOB, KOTOPBIC BBIHYXIIEHBI KPOME SIPKOH OMEKIbl HOCHTh €Ille U Cepyl0, KOPUYHEBYIO —
HEMapKyr0). Pa3rpaHu4uTh 3TH TOABUIBI CETMEHTA JIETKO, YUYUTHIBAsI OCTAIBHEIE TaHHBIC.

3. TlorpeOuTenu, MpPeANOYTEHUs KOTOPBIX MPEBBIIAIOT MOTpebiieHne — Haumbojee YacThlii BapHaHT -
HepeaJln30BaHHbIE MOTPEOHOCTH B IaHHOM BHJI€ TOBapa WM €ro aTpulyTOB, 3aHMKEHHAs! CAMOOLIEHKa. JTO
aub0 JIOOM C HU3KUM, WIH CyOBbEKTHMBHO TaK BOCIHPHUHMMAEMBIM, JIOXOAOM, JIMOO y KOTOPBIX BEIIUKO
CTpEeMJICHUE K MPECTUXKY.

OTMeTrM, YTO BO BTOPOHM M TPEThEW Tpymnmax BO3MOXKHBI BapuallMd TIO0 CTENEHH HECOBMAJACHH
MPEANOYTCHU:

[Torpeburenu, norpediaeHre U MPEANOYTEHHE KOTOPHIX COBMAJAIOT MPHUMEPHO HAMOJIOBUHY — JIIOAU CO
CpeIHell CTEeNeHbIO YAOBIETBOPEHHOCTH pEabHBIM TPEIJIOKEHUEM U pealbHbIMU BO3MOXKHOCTSIMU
MOKYTIKH.

[Torpeburenu, moTpebaeHe U MPEANOYTEHHE KOTOPBIX MOJHOCTHIO WITU MOYTH MOJHOCTHIO HE COBIAIAIOT.
MuHUMaNbHOE COBNAJCHHE Y OOJBIIMHCTBA PECIOHICHTOB KOPPEIHPYET C HHU3KOW OIEHKOW CBOUX
MOTPEOUTENTECKUX BO3MOXKHOCTEH ((PUHAHCOBBIX, KOTHUTHBHBIX, BPEMEHHBIX), WIH C  OTCYTCTBHEM
MPEIOKEHHUS] JTAHHOTO BHJ1a TOBApa

IIpakTH4eckoe 3aHATHE.
1. AbdexTuBHBIN KOMIIOHEHT MPEATIOYTCHHUH.
2. KOrHUTUBHBIN KOMIIOHEHT NPEANIOYTEHUH.
3. KonatuBHbI# (MMOBEIEHYECKHI) KOMIIOHEHT MPEANOYTECHUH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Ilorpeburenbckue NPEaNOYTEHUS KaK PEryISATUBHBIN KOMIOHEHT MOTPEOICHHUS.
2. I'pynmsl noTpeduTenel N0 COOTHOMIEHHIO MOTPEOUTENBCKUX MPEAIOYTEHUH U TOTPEOICHHUS.
3. YorybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 4. [IpaBuiia u npoueaypsbl u3y4eHuss norpeduTesbckux npeanourenuni (YK-6)
Jlekumus.

HccnenoBanus B 0067aCTH OTPEOUTENBCKUX TTPEANIOYTCHUH 0a3UPYIOTCS Ha OOIIMX HAYYHBIX MPUHIIAIIAX U
METO/aX, B TOM YHCJE 3TO OTHOCHTCS M K OOmMM TpeOOoBaHHMSM K HCCieqoBaHUSAM. McciemoBarenb
TIOJDKEH:

- OBITh OOBEKTHBHBIM, IPUHUMATh BCE MEPHI MPEIOCTOPOKHOCTH, YTOOBI HE TIOBIHMATH HAa MHTEPIIPETALIUIO
3a(hUKCUPOBAHHBIX (PAKTOB;

- YKa3blBaTb CTCIICHb TMOIrpCIIHOCTU CBOUX J[JAHHBIX, HMMCAd B BHUAY HCCOBCPIICHCTBO JI000T0
IMPUMCHACMOI'0 MCTOAA,

- OBITh TBOPUYECKOW JIMYHOCTHIO, OMPEICIIATh HOBBIC HAMPABJICHUS MMOUCKA, MCIIONh30BATh COBPEMEHHBIC
MCTO/IBI,

- 3aHHUMAaTbCA UCCICAOBAHUAMU IIOCTOAHHO, YTOOBI HE YIOYCTUTh NPOUCXOAAININC ICPCMCHHBI.

[Tporemypa MapKeTHHTOBOTO UCCIIEIOBAHUSI COCTOHUT M3 KOMIUIEKCA MOCIIEIOBATEIIHBIX YaCTHBIX JCHCTBUI
(7TamoB). MoXHO BBIJICTTUTH OCHOBHBIC TAITbI:

1. Pa3paboTka KOHIIETITUN UCCIICIOBAHUS.
1.1.  Omnpenenenue nene.

1.2. TlocranoBka mpoOJIEeMBbl.

1.3. ®opmupoBanue paboueii TUIIOTE3HbI.

10



1.4. OmnpeneneHne CUCTEMbI TOKa3aTeeH.

2. TlomyyeHue u aHAIU3 SMOUPUIECKUX TAHHBIX.

2.1. Pa3pabotka paboyero HHCTpYMEHTAPHSL.

2.2. Ilpouecc nomydyeHus TaHHBIX.

2.3. OOpaboTka U aHau3 JaHHbBIX.

3. ®opmynupoBaHUE OCHOBHBIX BBIBOJIOB U O(OPMIIEHUE PE3YIIHTATOB UCCIIEA0OBAHNUS
3.1. Pa3paboTka BHIBOIOB U pEKOMEHIAITHIA.

3.2.  OdopmieHue pe3ynbTaToB UCCICTOBAHUS.

KoHnenuus MapKeTHHIOBOTO HCCIEIOBAHUS MPEACTABISIET COOO0M MOIPOOHOE ONpeAeseHHE COAEp KaHUs
npeaMeTa UCCeI0BaHus, OO0 MOCTAHOBKY 3aJauHl B IIpe/eiaX JaHHOTO UCCIIEI0BATEIbCKOTO 3aMbICIIA.

Lenpb nccnenoBaHus 3aBUCUT OT (PaKTHUECKU CIOKUBLICHCS PHIHOYHON CUTyalnu. JTa o0Ias MoCTaHOBKa
3amaud. OHa BBITEKAET W3 CTPATETMYECKUX YCTAHOBOK MApPKETMHIOBOM NEATENBHOCTU NPEANPUATHS U
HaIlpaBJICHA HA CHU’KEHHUE YPOBHS HEOINPEICIICHHOCTH B IIPUHATUM YIIPABICHYECKUX PEILICHUMN.

MapKkeTHHTOBbIC MCCIICIOBAHUSI BCETJa HAIlCJICHBl Ha OMpPEACIICHHE M PEUICHHE KaKOH-TH00 KOHKPETHOM
POOIIEMBI.

Paboyas rumore3a MapKeTHHTOBOTO HCCJICIOBAHUS IMPEICTABISCT COOOM BEPOSTHOCTHOE IMPEIITOIOKEHHUE
OTHOCHUTEIIbHO CYITHOCTH M TyTEeH pEIICHHsS paccMaTpUBAaeMbIX SBJICHWW. Pabodas rumoresa JI0OJDKHA
oOecreunBarh:

- JIOCTOBEPHOCTb;
- TIpeNCKa3yeMOCTbh;

- TIPOBEPSIEMOCTb;

- BO3MOXHOCTH (hOpMaTi3aIliu.

Pabounii MHCTpyMEHTapuil — 3TO HE MEXaHMYECKUH HaOOp METOAOB M NMPUEMOB, a LIEJICHATPABICHHBIA HX
BBIOOp JUIsl pelieHus] KOHKPETHBIX, crienupuueckux 3amad. Ero pa3paboTka ckiagpiBaeTcs U3 psaja 3Taros,
BKJIFOYAIOIINX OIPEIEICHUE:

- METOJIOB U TpoLeaAyp cOOpa MEPBUYHBIX JaHHBIX;
- METOJIOB U CPE/ICTB 00OPaOOTKH MOTyUYEHHBIX JaHHBIX;
- METOJIOB aHaju3a U 000OIEHUST MAaTEPHUAJIOB 10 MPOBEPKE PAOOUHX THUIIOTE3.

HaunOonpiryto BakHOCTh HpuU 0OpabOTKE M aHAJIMW3E MarepuajoB HMEIOT MPOTHOCTHYECKUE PpaCUEeThI
OTHOCHUTEIIBHO pa3BUTHs HccaeqyeMbIx mpoOnem. [lMpoko HCHoib3yIOTCS METOIbl SKCTPAONSIINY,
MOJICTTUPOBAHMUS, SKCIIEPTHBIX OI[CHOK.

HTorom mnpoBeIEHHOTO HCCIENOBaHMS SBISETCS pa3padOTKa BHIBOAOB M pekoMeHAanuil. OHU JOJKHBI
HEMOCPEJCTBEHHOE BBITEKATh U3 PE3YJIbTaToOB pa3pabO0TOK, ObITh apryMEHTUPOBAHHBIMH U JOCTOBEPHBIMH,
HaNpaBJI€HHBIMU Ha PEUICHHE UCCIEyEMbIX TPOOIIEM.

Hayunblii oTdyer (H0KIad) JOMKEH COAePkKATh CIASIYIONIYI0 HH(DOPMAITHIO:

- IIeJIb UCCIIEJOBAHMUS;

- JUIsl KOTO U KaK MPOBOIUIIOCH UCCIIEIOBAHNUE;

- XapaKTePUCTHUKY BHIOOPKHU 0OCIIEIOBaHUS, BpeMsl POBEACHUS, METO] cOOpa HH(MOPMAIIHH;

- BOIIPOCHUK;

- CBeleHUA 00 UCIIOTHUTENAX, KOHCYJIbTaHTaXx;

- UCTOYHHUKH TMOIYYCHUS WH(OPMAIIUH, UX HAJICKHOCTH MPH MPOBEICHUN KAOMHETHBIX UCCIICIOBAHUA.
IIpakTnyeckoe 3aHsATHE.

1. IlpaBuia mpoBeeHus UCCIEA0BAaHUM MOTPEOUTENBCKUX MPEANOUTCHUN B MAPKETHHTE.

2. [IpuHIMTIBI TPOBENCHUSI TOTPEOUTEIIBCKUX MPEANOYTEHU B MAPKETHUHTE.

3. IIpouenypa MapKETUHIOBOI'O UCCIIEA0BaHUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1.  Ananu3 OOIIECTBEHHOTO OBEPUS K MAPKETHHTOBOMY HCCIICIOBAHHIO.

2. Omnpenenenue TpeOOBaHMU K MAPKETHHTOBBIM HCCIICIOBAHUSIM.

3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.



4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Pedepar

Tema 2. Kputepun cerMeHTUPOBaHUS PbIHKA
['pynmel norpeGuTenei mo COOTHOIMIEHUIO NOTPEOUTENBCKIX MPEANOYTEHNUI U MOTPeOIeHUs.
Kputepun nenenust ppiHka Ha CErMEHTBHI.
Monenu nokynarenbCcKoro oBeACHUs.
Onpenenenne KU3HEHHOTO CTHIIA JUIs BBIACIIEHUSI CETMEHTOB pPBIHKA.
Onpenenenue TpeOOBaHUHM K MapPKETUHIOBBIM UCCIIEI0OBAHUSM.
Onpenenenne 1eNeBol ayAUTOPUN.
OCHOBHBIE 1IE7T1 CETMEHTUPOBAHUS PhIHKA.

NN R LD

O1eHKa CTETEeH! JIOAIBHOCTH NOTpeOuTeNeH.

©

[Torpeburenbckre NPeaNOYTEHHS KaK PEryIaTUBHbBIN KOMIOHEHT MOTPEeOIeHHUS.

—
=]

. IIpaBuiia mpoBeaeHHS UCCIIEAOBAaHUN TOTPEOUTEIBCKUX MPEANIOYTCHUN B MAPKETHUHTE.

—
—

. IlpuHUUMIIBI TPOBEEHUS TOTPEOUTENHCKUX MPEINOYTEHUI B MAPKETHHTE.

—
\S]

. IIpouemypa MapKeTUHTOBOTO UCCIIEAOBAHMUS.

—
[98)

. Pornb cermeHTHpOBaHMS pPhIHKA B YCIOBUSAX KOHKYPEHTHOM Cpelibl.

[S—
AN

. Cer MCHTAIlUN PbIHKA TPOAYKIIMU ITPOU3BOACTBCHHO-TCXHUYCCKOI'O HA3HAYCHU.

—
9]

. CerMeHTHpOBAaHME PbIHKA B paMKaX MPUHATHS PEIICHUH B TOBAPHOM MOJIUTHUKE.

—
[©))

. CGFMGHTHpOBaHI/Ie PBIHKA ONPpOAYKIHHU ITPOU3BOACTBCHHO-TCXHUYCCKOI'O HA3HAUYCHU .

—
~

. CoBpeMeHHbIE CTpaTeru OXBaTa PhIHKA.

[S—
(0]

. CooTHomeHNe MOTPEOUTENBCKUX MPEANOUTEHHI C ITOTPEOUTENBCKUM OBEICHUEM.

—
O

. Crenuduka nzydeHus NoTpeOUTEIbCKUX MPEANOUTEHUH.

[}
=]

. Llenp cerMeHTUPOBaHUSI PBIHKA.
CobecenoBanne

Tema 1. llenu cermeHTHpOBaHMsI phIHKA
1. IToHsiTHE PHIHOYHOTO CETMEHTA.
2. lleneBas aynuropusi.
3. OCHOBHBIE LI€JIU CETMEHTUPOBAHUSI PhIHKA.

TecTupoBanme

Tema 4. IIpaBuna u mporeaypsl U3YyUEHUS TOTPEOUTETHCKUX MTPEATIOYTCHHUI

1. ITo kakoMy MpHU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOTIa UCIIOIb3YETCSl TAKOM MOKa3aTellb, KaK
SKU3HEHHBIHA IUKJI CEMBbU?

(a) mo reorpauyecKkoMy MPU3HAKY;
(b) mo nemorpaduveckoMy IpU3HaAKY;
(c) mo MoBEIEHYECKOMY IIPU3HAKY;

(d) mo nmcuxorpaduueckoMy NMpPU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOIa IPOJAABELl MPOM3BOAUT JBa WIM HECKOJIBKO TOBAapOB C Pa3HBIMU
CBOWCTBaMH, B pa3HOM O(pOPMIICHHH, pa3HOTO KayeCcTBa, B pa3HoM pacdacoBke u T.11.7

(a) MaccoBbIif MAPKETHUHT;
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(b) ToBapHO-1M(pDHEepeHITNPOBAHHBIA MAPKETHHT;
() meneBoi MapKETHHT,
(d) MextyHapOAHBIN MapKETHHT.
3. Kak Ha3bIBalOTCS yCWJIMS M JCHCTBUS MApKETOJIOTOB IO CO3JaHMIO Yy MOTpeOUTeNneH MpeyBeIMueHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAHUH, €€ TOBAPOB U TOPTOBBIX MapOK?
(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;
(b) ciexkynaTuBHOE MO3UIIMOHUPOBAHUE;
(C) MOBEPXHOCTHOE MO3UITMOHUPOBAHUE;
(d) omHOOOKOE MO3UIIMOHUPOBAHHUE.
4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAaWOOJBITIIEH IKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpoiaBer?
(a) ppIHOK MpPO/ABIIA;
(b) ppIHOK MTOKyTIATES;
(C) moTEeHMATBHBIN PBIHOK;
(d) mocTyIHBII PBIHOK.

5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIlMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHUS
MpeaMeTa uccieoBaHus?

(a) mepBuuHasg;
(b BropuuHas;
(c) BHyTpeHH:s;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3auera (YK-6)
Iloustue PBIHOYHOTO CCTMCHTA.
[leneBas aynutopus.
OcHOBHEBIE e CCTMCHTHUPOBAaHUA PBIHKA.
CoBpeMeHHBIE CTpaTeTuy 0XBaTa PhIHKA.
Posib cerMeHTHpOBaHUS PBIHKA B YCIOBUSAX KOHKYPEHTHOM CPEBI.
Kpurtepuu nenenust pplHKa Ha CErMEHTBHI.
Ilenb cermeHTUPOBAHMS PBIHKA.

NN Rk DD =

CermeHTanmun PBIHKA NPOAYKIHUHU ITPOU3BOACTBCHHO-TEXHUYCCKOI'O HA3HAYCHU .

e

CermeHTHpOBaHHUE PHIHKA B paMKaX MPUHATHS PELICHUH B TOBAPHOU MOJIUTHKE.

—
)

. CCFMCHTHpOBaHI/Ie PBIHKA OTPOAYKOHUU ITPOU3BOJACTBCHHO-TEXHUYCCKOIO HA3HAUCHUA.

—
[a—y

. AQdexTUBHBIN KOMIIOHEHT MPEITOYTCHHM.

—
[\

. KOorHuTHBHBII KOMIOOHEHT MPEATIOYTECHHIA.

[S—
(98]

. KonaruBHslii (moBeAeHUECKUIT) KOMIIOHEHT MPEATOYTEHUH.

—
N

. Ilorpeburenbckue NpeAnouTeHUs KaK PEryasTUBHBIM KOMIIOHEHT MOTPeOIeHuSI.

[S—
(9]

. I'pynmsl nmoTpeburenel o COOTHOMIECHHUIO MOTPEOUTENBCKUX MPEAIOYTEHUH U TOTPEOICHHUS.

—
[®)

. IlpaBuna npoBeneHUs UCCIEOBAHUN MOTPEOUTETHCKUX MPEATNIOUYTEHUI B MAPKETUHTE.

—
3

. IIpuHIMITBI TPOBEIEHUS TOTPEOUTENBCKUX MPEINOYTEHUI B MapKETHUHTE.

—
o0

. Ilponienypa MapKeTHHIOBOTO MCCIIEIOBAHUSI.

[S—
\O

. AHanu3 00IIIEeCTBEHHOTO TOBEPUs K MAPKETHHTOBOMY HUCCIICIOBAHHUIO.
. Onpenenenue TpeGOBaHUN K MAPKETHHIOBBIM HCCIIEAOBAHUSIM.

[\
S

Tunosble 3aaanusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU



JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 CrnocoOeH  MpOBOIUTHL CETMEHTHPOBAHHUE pPBIHKA, HCIOJb3YS
COOTBETCTBYIOIIME MPHU3HAKH CETMEHTAIMH, a TaKXXe B COCTOSHHHU
u3ydaTb IMOTPEOUTENIbCKAE TPEANOYTCHHS, OCHOBBIBAasCh Ha
paIMOHAIFHOM HCITOJI30BAHUU CBOETO BPEMECHHU

«3a4TCHO»

VK-6 He ymeer mnpoBOOUTH CETMEHTHPOBAaHHE pPBIHKA, HCIOIb3YA
COOTBETCTBYIOLIME MPU3HAKU CErMEHTAllMU, a TaKKe B COCTOSHUU
u3ydaTb MOTPEOUTENbCKUE TPEANOYTEHHUs, OCHOBBIBAaACh Ha
paloHaIbHOM UCTOJIB30BAHUH CBOETO BPEMEHHU

«HEC 3a4YTCHO»

5. MeTonnueckue ykazaHusi AJ1sl 00y4a0OIIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 Meroauueckue yka3aHusl 10 OPraHU3alUK CAMOCTOSITEIbHOM paboThl 00yUYaOIUXCS:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
cofepxkanueM paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecreueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YyeOHo-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JOMNOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomenpaiuu o pabote ¢ HayqHOH B y4eOHOM TUTepaTypoi

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WK B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. boxyk C. I. MapkeTHHIOBbIe UCCIEIOBaHUsS : YUeOHUK JUIsl BY30B. - HCIP. U JIOM; 2-€ u31.. - MockBa:
Opaiit, 2021. - 304 c. - Tekct : onekrpounsii // 3OBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

2. Kapaces A. II. MapkeTHHTOBBIC UCCIEAOBAHMUS M CUTYAllMOHHBIN aHAIM3 : YUCOHUK W MPAKTUKYM JIs
BY30B. - IIep. U JI01; 2-¢ u3l.. - Mocksa: HOpaiit, 2020. - 315 c. - Tekct : anexrponssid // DBC «FOPAUTY
[caiit]. - URL: https://urait.ru/bcode/450531

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Azaposa C. I1., 3emmnsak C. B., 3axapenko U. K., Kapniosa C. B., Koznosa H. II., [Tonsxos B. A., PoxxkoB
. B., ®upcos 10. U., dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIpaKTUKA : YueOHuK JIjis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsrii / I5C « FOPANT»
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azaposna C. I1., 3emusix C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [TonsikoB B. A., PoxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIC HCCIICIOBAHUS: TEOPHS U MIpaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsiii / I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bexmyp3zaes, . /1., Janaes, 5. 3. MapkeTHHIOBbIe HcCIeOBaHUS : yueOHOe mocobue. - 2026-04-28;
MapkeTuHroBble uccinenoBanus. - ['po3Hbiil: YedeHckuil rocyqapcTBeHHbI yHUBEpeuteT, 2019. - 155 c. -
Tekcer : anextponnsrii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VlHble UCTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHoOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jljis mpoBeieHHs 3aHATHI 10 IUCHUIUIMHE HE00X0IUMO CielyIollee MaTepruaabHO-TEXHUYECKOe
oOecriedyeHune: yueOHbIe ayqUTOPUHU I IPOBEACHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAUBHUIyaJIbHBIX KOHCYJIbTALUM, TEKYLIIETO KOHTPOJIS U MPOMEKYTOUHOM aTTeCcTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUU U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 00eCTICUCHHE:

1C:IIpeanpusitue 8.2 (8.2.18.61) yueOnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mist 6usneca - Cranpaptaeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonanbusiii moc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server
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Statistica Base 10 for Windows RU

Koncynprant [Intoc

Ansr-UHBecT cymMM

Omnepamnmonnas cuctema "Anst O6pazoBanue"

Onepanuonnas cucrema Microsoft Windows 10

Omneparmmonnas cuctema Microsoft Windows XP SP3
OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. Hayunas snexkrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnektpoHHas Oubnmoreka Poccuiickoil — akageMuM — €CTECTBO3HAHUS.

https://www.monographies.ru

4. Tlpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https:// www.prlib.ru
5. Poccwuiickas rocynapcrBenHast 6ubnuoreka. — URL: https:/www.rsl.ru

6. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

JyIeKTpPOHHAsA HH(pOPMALIMOHHO-00pa3oBaTe/ibHas cpeaa

https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

URL:

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPE/Ie YHUBEPCHUTETA.
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