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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- aHAJIUTUYECKUI
- (uHAHCOBBIIA

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 08 @DunaHcel U HSKOHOMHMKAa (B cdepax: HCCICJOBaHUI, aHamM3a W MPOTHO3UPOBAHUS
COLIMAJIbHO-9)KOHOMHUYECKHX  IPOLECCOB M  SBJICHUH Ha  MHKPOypOBHE UM  MakpOypOBHE B
HKCIIEPTHO-aHATUTUYECKHUX CIIy)X0ax (IIeHTpax SKOHOMUYECKOTO aHajH3a, MPaBUTEIbCTBEHHOM CEKTOpeE,
OOIIECTBEHHBIX OpraHU3alMsIX); MPOM3BOJACTBA MPOAYKLUMH W YCIYT, BKIIOYas aHalIM3 Copoca Ha
MPOIYKIIHIO M YCIIYTH, M OILICHKY MX TEKYILIETO U NePCHEKTUBHOTO MPEIOKEHHSI, TPOIBUKECHNE TPOTYKIIUN
U YCIOyr Ha pPBIHOK, IUJJAHUPOBAaHHE M 0O0CTy)XKMBaHWE (PUHAHCOBBIX IIOTOKOB, CBSI3aHHBIX C
MIPOM3BOJICTBEHHON JIEATEIIHOCTBIO; KPEIUTOBAHMS, CTPAaXOBAaHMUs, BKIIIOYAs MEHCHOHHOE U COLMAJIBHOE;
ornepauuii Ha (MHAHCOBBIX pBIHKAX, BKIIOYas YIpaBieHHE (UHAHCOBBIMU PUCKAMH;, BHYTPEHHETO M
BHEIIIHETro (PMHAHCOBOTO KOHTPOJIS U ayuTa, ((MHAHCOBOTO KOHCYJIBTUPOBAHMSI; KOHCAJITHHTIA)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC
(OYHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JecTBUs (IPU HATTUYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPauBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpPaeKTOpUIO CBOEro MNpodecCHOHAIEHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe O0a30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHOR

ACATCIBHOCTH, B TOM YHCJIC B obmactu B2B MapKETHUHTa

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIMIIOB O0PAa30BaHUs B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma 0OydeHHS

Ounas
(cemecTp)

OuHo-3a04Hasg
(cemecTp)

112(3(4]|5]6

314 (567

—

busnec-niannpoBanu
e B At HBeCT

+

+

2 |byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX

3| lyx0BHO-HPaBCTBEHH
0€ BOCIIMUTaHHE




4|JIngnoe +
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

5 (JIoruka +

6 |MeHeKMEHT +
Kapbephl: KaK CTaTh
YCHEIIHBIM
PYKOBOAMTEIEM

7|Metoapl aHann3a +
WH()OPMAITMOHHBIX
moTpeOHOCTEH

MocCeTUTeNeN caihta

8 |[MoaenmupoBanue +
WHBECTUIUOHHOTO
mopTdens KINeHTa

9 |Hamoroo0OmoxeHne +
OnsHeca

10|{Onenka +
VBM-MeHnemxkMenTa

11|Omnenka 6penga +
KOMTIaHUH

12 |Onenka +
KPEIUTOCTIOCOOHOCTH
3aeMIIUKa

13 [O1neHKa CTOMMOCTH B +
yIpaBicHUE
noptdenem OuzHeca

14 (CaMOMEHE)KMEHT: +
METOIUKH U
TEXHOJOTUH

15 |CermMenTHpOBaHNE +
PBIHKA U U3y4EHUE
MOTPEOUTETHCKUX
MPEANOYTECHU I

16|CoBpemeHHbBIE +
MIOAXO/IBI K
NEPCOHATBHOMY
MEHEKMEHTY

17 |Co3nanue uHTEpHET +
pecypcoB s
OousHeca

18 |Ctpecc-MeHeHKMEHT +
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

19| Texuomoruu geI0BOrO +
0011IeHH

20| Ympasnenue +
pOJaKaAMH

21|Uudposas kyastypa | + | + +

22 | DKOHOMHKO-TTPABOBBIC +
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:




HucuumnuHa «B2B MapkeTWHT: aHaIWTHKAa W PE3yJbTaTHBHOE YIIPABICHUE)» OTHOCUTCS K 4YacTH,
dbopMupyemMoii ydyacTHHKamMHu 0Opa30oBaTelIbHBIX OTHOIICHMM, yueOHoro miaHa OIl mo HampaBieHHIO
noaroroBku 38.03.01 - DxoHoMHUKa.

HucuumnHa «B2B MapkeTHHT: aHaIUTUKA U pe3yJbTaTUBHOE YIIPABICHUE)» U3yYaeTcs B 6 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM IHUCIUILIMHEL 2 3.€.

Oumnas: 2 3.¢.

OuHo-3a04Has: 2 3.¢.

. Ounas OuyHo-3a04yHast
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10€éMKOCTb JMCIHUIITHHBI 72 72
KonTaktHas pabora 28 24
Jlexuuu (Jlexummn) 14 12
[Tpaktuueckue (IIpakr. pab.) 14 12
CamocrositenbHas pabota (CP) 44 48
3auer - -
3.2.ConepxaHue Kypca:
Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI paszzerna/TeMsbl Jexupn | TIpakr. CP KOHTPOJIS
pao.
0 |0-3] 0 |0-3] 0 |03
6 cemecTp
1 Ocobennoct 4 3 4 3 110 12 ColOecenoBanue
B2B-mapkeTtunra
2 KiroueBnie oTnnuns CobecenoBaHue;
B2B-mapketunraor| 4 | 3 [ 4 | 3 |10 | 12 Pedepar

B2C-mapkeTtunra
3 Morusanus B B2B 4 3 4 3 110 | 12 CobecenoBanue

ITokazarenu CobecenoBaHue;
3¢ pexTUBHOCTH B 2 1312 |3 (14|12 Ketic;
B2B-mapkeTunre TecTtupoBaHue

Tema 1. Ocodennoctu B2B-mapkernnra (YK-6)
Jlekuus.

B2B-mapkeTHHT — KOMITJIEKC NEWCTBHI W MPOIECCOB, BKIIOYAIONIUX HCCIICIOBAHUE PBIHKA, pa3pabOTKy
MapKeTHHIOBOM CTpaTeruu, MPOJABMKEHHUE, aHAlM3 JaHHBIX C IEJNbI0 TMPEIOCTaBICHUS MPOAYKTa U
MOJTyYEHUsI BBITOABI MEXAY KoMnaHusMHu. COTpyIHHYECTBO MOXKET OCYIIECTBISATHCS HAMPIMYIO WIH IpU
MTOMOIIH ITOCPETHUKOB.

Ilens B2B-MapkeTuHra 3aBUCHUT OT BBIOPAHHOM CTpaTeTWH, B STOM CBSI3W MApKETHHT OBIBae€T 3-X BHJIOB:
OTIePAIIMOHHBIN, TAKTHYECKUN, cTpaTerndyeckuii. KOHeUHOU 11ehI0 KOMITAHUH B JIFOOOM CITydae sIBIISETCS
o0ecredyeHrne KOMMEPUYECKHUX BBITO 38 CYET IMOCTAaBOK TOBAPOB MJIM OKa3aHMS YCIYT IPYTUM KOMITaHHUSIM.
Komnanuu mMoryT ¢GopMupoOBaTh OTAEN MAapKETHHIa KaK BHYTPH CTPYKTYpbl (MHXAyC) WJIM HOJb30BaThCA
AYTCOPCHUHTOBBIMHU  yCJIyraMH, 3adKa3blBasgd HX Yy CICHUAIU3HUPOBAHHLIX ArcHTCTB WKW OTACIBHBIX
CIELUATUCTOB (hpHIaHCEPOB. 3a4aCTYIO0 B KOMIIAHHSX CYIIECTBYET MAPKETOJIOT MJIM MAPKETHHIOBBINA OTHET,
HO TIPU ATOM YacTh pabOT JEIETHPYETCs MOAPSITIUKAM.

Ilenesas aynuropus B2B — coTpyqHiKN KOMIIaHUH, TOKYTIAIOIIKAE TOBAPBI U YCIYTH.



Kak npaBuno, B2B-OpeH/ibpl BEICTpauBaroT 0oJiee TECHBbIE OTHOIIEHHS C KITMEHTOM, YyeM B B2C, mockonbky
KOHTpakThl B B2B-cermenTe Moryt [umrthest roqamu. bosnee toro, B B2B-mapkeTnnre cama npojaxka MOKeT
IUTUTHCS 1oJbIne, yeM B B2C u Gosbliie 3aBUCUT OT JIMYHOTO KOHTAKTa ¢ IMpeAcTaBuTesieM komnanuu. Ho u
B TOM, U B JPYroM ciydae OpeHaam, pabotaromum Ha B2B-pblHKe Ba)XXHO MPOCTpauBaTh U y3HaBaHHE, U
peneBaHTHOCTh. [IpuueM, peneBaHTHOCTh OYEHb KOMILUIEKCHYIO: 3TO W pelyTalus, U TEXHOJOTUH, U
BO3MO)KHOCTb aJIallTUPOBATHCS 110JI 0COOEHHOCTH KOHKPETHOTO OM3Heca.
B2C-peknama onupaercs Ha 3alIOMUHAIONINECS KpEaTHUBbl — KOMIIAHUSAM Ba)KHO YOEIUTh KIMEHTOB, YTO UM
HeoOXouM uX NmpoaykT. B2B-mapkeTHHT nenaer ynop Ha cTaTryc KCIepTa — KOMIIAHUAM Ba)KHO MOKa3aTh,
YTO OHU JIy4llle APYTuX pa3zdouparoTcs B 0COOEHHOCTIX OM3Heca KIMEHTA, €ro CIOXKHOCTAX U 3afadax. J{is
3TOrO OHU BBIOMPAIOT U OOJEe CIOKHYIO TEPMUHOJOTHIO B KOMUPANTHHIe — 4TOObI TOBOPUTH HA SI3bIKE
ayIMTOPHH U 3ByYaTh BECOMEE.
B ommmune or B2C-mapkerwnra, Tte pemnieHuss KIMEHTAa 4YacTO HWMITYJbCHBHBI, a BBIOOP MEXIY
HECKOJIbKUMHU MPOIYKTaMU OOYCIIOBJICH JINYHBIMU MPEANOYTEHUSIMH, KIHEeHThl B2B-koMmanuii ucxonsr us
COOOpaXeHUI BBITOABI JJIS1 KOMIIAHWUM M MaKCHMaJlbHO palMOHAbHO BbIOMpatoT maptHepa. I[loatomy
HEPEIKO pelICHUs] IPUHUMAIOTCS J0JbIIE — KIIMEHTHI OLEHUBAIOT KKy KOMIIAHUIO U €€ IPEUMYIIEeCTBa
st 6uzHeca. Bnipouem, B2B-cerMeHT HEOTHOPOMHBIN: Y KPYITHBIX KOMIAHUN MPUHATHE PEIICHHUS] OOBIYHO
pacnpeieieH0 MEXIy HECKOIbKUMU JIMIIAMU C Pa3HbIM O3KTpayHJOM U ypOBHEM 3KcrnepTusbl. [Ipunsitue
pelIeHrs B MaJioM M cpelHeM Ou3Hece 0ojiee HEHTPaTU30BaHO. ITO MOXKET ObITh OJMH YEJIOBEK, HO He
00s13aTeNTbHO  €r0  JKcrepTuza OyneT TiyOokoW BO BceX cdepax, C KOTOPHIMH €My TPUXOAUTCS
B3aUMOJENCTBOBATD.

IIpakTH4eckoe 3aHATHE.
1. ITonsitue B2B-mapkeTuHra.
2. lleneBas aynuropus B2B-mapkeTuHra.
3. OtHomenust B2B-OpenioB ¢ kireHTamu.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CoBpemennsble cTpareruu B2B-mapketunra.
2. Crnemnduka nponax B B2B-mapkeTunre.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. KinroueBblie oiinuus B2B-mapkerunra or B2C-mapkerunra (YK-6)
Jlekumus.
OcHoBnble oTinuusi B2B-mapketunra or B2C-mapkeTrHra 3akiio4aroTcs B CIEIYIOIIEM:
1. Iuxn npomax B2B mnpoayknuum M yciayr 4acTo JUIMTCS HECKOJIBKO MECSIEB, YTO MHOTOKPaTHO
IIPEBBILIAET LUKJI Ipoax B cermenTe B2C.
2. Yame Bcero mpoaykTsl U yciayru B2B sBisiorcs Oonee CIOXKHBIMH, XapaKTepU3YIOTCS IIUPOKUM
HabOpPOM MPU3HAKOB

3. KonnuecTBo KIMEHTOB B cerMeHTe B2B MHOrokpaTHO MeHbIIe KondecTBa KIHeHToB B2C

4. O6béM cnenok B B2B cermeHTe He OJMHAKOBBI MEXKIY COOOMW: HEKOTOPHIEC TMOKYIATEIN MPUOOPETAIOT
CyIIecTBeHHO OosbIne yem apyrue. COOTBETCTBEHHO, UCCieN0BaHne phiHka B2B nomkHO BKITIOYaTh B ceOs
OOJIBIIYIO JTOJII0 3HAYUMBIX KJIMEHTOB, TO €CTh B oTiinune oT BeIOOpku B2C BriOopka B B2B momxkHa ObITh
CMEILIEHO.

5. B xomnaHuM-3aKa34vKe OTPaHUYEHHOE KOJIMYECTBO JIUI] UMEET BIUSHUE HA PEUICHHE O IMOKYIKE, YTO
MPUBOAMUT K HEOOXOAMMOCTH UACHTU(PUKAIIMM U IOHUMaHUS UX pojiel (MHOTa HeoOX0auMo BBIABUTH 5..10
YeJIOBEK BIMSIONINX Ha MPUHSATUE PELICHHUS).

6. PemeHns o mokymnkax B cermeHTy B2B panuonanbHbl, 3HauMMmas 4acTh INOKYNOK B cermeHte B2C
OCHOBaHa Ha dMOIMSIX.

7. loxynarento B2B Gonee BaxkeH kopnopaTuBHBINA Opena, B cermenTe B2C BaxHBI OpEHIBI OTIEIBHBIX
IIPOAYKTOB.

8. Mapketunrossle cooOiieHus B cpepe B2B 6onee nnnuBuayansusl, uem B B2C.

9. 3nanue ToBapoB. O0bEM MpUOOpeTaeMBbIX POAYKTOB B2B, X CI0KHOCTh W WX BaXXHOCTH MPUBOIUT K
HeoOxoaumocTu obiananus y [lokynarenss TeXHUYECKUMU 3HAHUSMU U OIBITOM, BCIIEACTBHE 3TOTO YacTO
pEIICHUs O MOKYTKE UM CMEHE MOCTAaBIINKA — IUIO0/I KOJUIEKTUBHOTO TpyAa.



10. Kanane! npoasmxenus B B2B u B2C cermeHThI 0T/IMYalOT BecbMa CyLIECTBEHHO.

11. Ilenoo6pa3oanue. B cermente B2C 1iena ompenensieTcss cuioi OpeHma, au3zaiiHoM, reorpadueii. B
cermenTe B2B oco0oe 3HaueHHe mproOpeTaroT 00bEM MOKYIIKH, UCTOPUS B3aUMOOTHOIICHUH, BaXKHOCTD
KIIMCHTA, YCJIOBHS OIUIATHI, MOCIENPOJaKHOE OOCTYy)XKMBaHUE, YUET PAa3IMYHBIX OIIUH HCIOIH30BAHUS
MPOIKTa, OIIEHKA CTOMMOCTH BJIaJICHHSI HA TIPOTSHKEHUH BCETO )KU3HEHHOTO IIHKJIA.

12. Ucnonws3oBaHue uccienoBaHuii pelnka. @okyc B vccienoBaHusax cermenta B2C nenaercs Ha u3y4yeHUu
MOTPEOUTETHLCKUX TPEANOUYTEHUH, HEOOXOIUMOM ISl OIICHKHA 00bEMa MPOJaK WM JUIsl OIICHKU BIIHSTHUS
W3MEHEHUN B JM3aiiHe MpOAayKTa. 3amadud B cerMeHTe B2B 0Oosiee pa3HOOOpa3HbI M OMPEESIOTCS
OCOOCHHOCTSIMH TPOAYKTA, pPBHIHKA, KOHKYPEHTHBIMH TMPEUMYIICCTBAMU, WHBIMU CIECIH(PUICCKUMHI
(dhakropamu.

CerMeHTanMsiT MOMKET OCYLIECTBIATBCA TAKXKE IMPU IOCIEI0BATENIbHOM INPUMEHEHUM HECKOJIBKUX
KputTepueB. BaxkHo, 4TOOBI CErMEHTHI HE OKa3aJIUCh CIUIIKOM MAaJIOUYMCICHHBIMH, T.€. HEBBITOJHBIMU IS
KOMMEPYECKOTO OCBOCHHUS.
IIpakTH4eckoe 3aHATHE.
1. Iukn npopax B2B npoxykumu.
2. Cneuuduika KIHMEHTOB B cermeHTe B2B.
3. BaxxHocTh KOpriopaTuBHOTO OpeH/a /uis mokymareneii B B2B-mapkerunre.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  Kananel npoasuxenns B B2B cermenTax.
2. Hccnenosanue psiHka B2B.
3. YonybGneHHOE U3ydYeHHE MaTepHaioB TEMBI.

Tema 3. MoruBauusi B B2B (YK-6)

Jlekumus.
B B2C pelicTByeT MHOXKECTBO Pa3IMYHBIX MOTHUBOB JUISl MOKYIKH T€X WA WHBIX TOBApOB M YCIYT.
Bo-niepBbix, ynoBneTrBopeHue 0a3oBbIX moTpedbHocTei. Ho ecnu Obl 3T0 ObUTa €AMHCTBEHHASs MOTHBAIUS
nokynareneid, B2C perHOK mpocTo He cymiecTBoBai Obl. Cpenn MOTHBOB Juisi OKynku B B2C moxHO
BBIICTTUTH CIIEAYIOIIUE:
* mOTpeOHOCTh B KoM opTe (OpTOTNEIUUECKUE TIOTYIIKH | T.I1.);
*  MOTpeOHOCTh B 0€30MaCHOCTH (CHTHAIHM3AIUS WJIM BHUICOHAONIIOACHHUE JUISI KBAPTUPBI; CTPAXOBKa,
MPOTUBOYTOHHAS CUCTEMA WITU JIOTIOTHUTEIBHBIN MaKeT OMIUN JJIsT aBTOMOOWIIS);
* JKeJaHWe COOTBETCTBOBATH OMPEICIIEHHOMY CTaTyCy/NPOW3BECTH BIIEYATICHUE (JOporue cMapT(OHBI,
9achl, MAIIUHBI TPEMHYM-CETMEHTA);
 obmeHne (TOPT I KOJUIET Ha HOBOM paboTe, IBETHI HA CBUJIAHUE);
* 110003HATENHHOCTH (KHUTH, 00pa30BaTeIbHBIE KypCHI).
Kpowme Toro, B8 B2C mokymnku MOTYT ObITh HMITYJILCUBHBIMHE, HE O0YCIOBICHHBIMU BUANMON IPUUUHOM.
B B2B neno o6ctout nHaue. Y KOMITAaHUH €CTh BCETO JBE 0a30BbIX MOTHUBAIIUHN IS TIOKYTIKH:
* COKOHOMHTb;
* YBEJIUYUTH MPUOBLIb.

OTaenbHO MOYKHO BBIICIHTH KEJaHUE KOMIAHUM M30eKaTh PHCKOB, HAPSMYIO HE CBS3aHHBIX C MOTEpei
nener. Cioma MO)KHO OTHECTH, HalpuMep, BIOXKEHHs B KubepOezomacHOCTh. HO B KOHEYHOM HTOTE BCe
CBOAMTCS K JKETaHUIO U30€kKaTh JCHEKHBIX OTeph — Oy/Ib TO MPSMBIX MU KOCBECHHBIX.

DddexruBHas kommyHuKaius B B2B ctpoutcs ¢ yuerom 3tux MOTHBOB. [Ipolie roBopsi, mpomaser] T0KeH
yOeauTh MOTEHIIUAIBLHOTO KIIMEHTa B TOM, YTO MpeJiaraeT eMy He HEKHUil TPOAYKT, a BHITOY.

He3aBucumo or pa3mepa KOMIaHMH-KJIMEHTA pEUICHHs B HEW NMpPUHUMAET ONpeleseHHas rpymnmna (Wid
rpynmsl) JgroAeil. YacTo X Tak M Ha3bBalOT — Jjronu, npuHuMaromue pemenus (JITIP). 3to He Tombko
HEMOCPEJACTBEHHO  TOM-MEHEI)KMEHT;  3TO  PYKOBOAWUTEIM  OTAENIOB, Haumboiee  IEHHblE U
KBaJIM(DULIMPOBAHHBIE CIELUATNCTBI, a TAKXKE JIIOAW, OTBEYAIOIIME 32 KOHKPETHBIM MPOEKT WU Y4YacTOK
paboTel. OHU MOTYT OBITH 33JICHICTBOBAHbI B IMpOLIECCE MPUHATHS PELICHUI HE HanpsSMylo, a KOCBEHHO —
OKa3bIBaTh BIMSIHUE HA TIO3UIIMIO PYKOBOJCTBA.



[Ipu >TOM CTOMT NOMHHTB, YTO Y JIIOAEH BCErna €CTb CBOUM MHTEPECHI, U HE0OsA3aTeIbHO KOpPHICTHBIE. B
paMKax OIHOW OpraHU3alK COTPYIHHKH 3aUHTEPECOBAHBI B TOM, YTOOBI B MX 30HE OTBETCTBEHHOCTH BCE
ObuT0 B mopsizike. Tak, OpUANYECKOMY JeTapTaMeHTy BasKHBI YCIIOBHSI IOTOBOPA, @ (GPUHAHCOBOMY OTIEIY —
rpaduK IIaTexe.

[Tpennioxenus (HOpMYIUPYIOTCS € YY4ETOM TOTO, YTO pPacCMaTpHBaTh €ro OyayT JIOOU, a He Oe3iHKas
opranuzanus. Ilpu 3TOM KOMMYyHHKalMs BBICTPAMBACTCS HE TOJBKO C TON-MEHEIKMEHTOM M Jake He
TOJBKO C JIIOABMH, NMPHUHUMAIOIIMMHU pEIIEHUs, HO M C MX I[OJYMHEHHBIMH: B JIIOOOM OTHENE €CTh
COTPYAHUKH, KOTOpBIE, JaXke He Oynydn 00JIeueHHBIMH BIACTbIO, BIUSIOT HA MO3HUIINIO PYKOBOJCTBA.

IIpakTH4Yeckoe 3aHATHE.
1. Morussl nis nokynku B B2C.
2. Motussl amns nokynku B B2B.
3. DddexTuBHas koMMyHHUKaIus B B2B.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Jlrogm, npuHuMaronue pemenus B B2B.
2. Hurepecsl pupmbl B oTHOIeHNH B2B-MapkeTHHra.
3. YoybGneHHOE U3ydeHHE MaTepHaioB TEMBI.

Tema 4. [loka3zarean 3¢ dexTuBHOCTH B B2B-MapkeTrunre (YK-6)
Jlekumus.

MapkeTUHT Ha MPeaNpHUsITHH BBIIOIHSIET MHOTO Ba)KHBIX (DYHKIMI: MCCIIeIOBAaHUE PHIHKOB, IUCTPUOYLIHS
TOBapOB, YIPABIEHUE AacCCOPTUMEHTOM, TE€HEpHpOBaHHE W OOOCHOBAaHHME BBOJAa HOBBIX IPOIYKTOB,
CTUMYJIUPOBaHHUE TIPOJaX, OpraHu3anus HHPOPMALMOHHOTO oO0ecledyeHus KOMIIAHUU U JpyTHe.
BeinmonHenne  oTHEenOM — MapKeTHMHIA  YOPABICHYECKUX,  AHAJIUTUYECKHUX,  I[POU3BOACTBEHHBIX,
pacnpeaenuTeNbHO-COBITOBBIX 3aJad JIOJDKHO HE MPOCTO OBbITh M BBIPAXKAThCS B KPAaCHUBBIX OTYETaX, a
MPUHOCUTH TIOJIb3y KOMIIAHWW. MHOrMe pyKOBOAMTEIM NPU3HAIOT, YTO OCHOBHas 3adadya u B2B
MapkeTuHra, 1 B2C mapkeTHHra — 3T0 yBEJIIMUYECHHE KOJIMYECTBA KIMEHTOB M POCT Mpojaxk. Mapkerosnor
MOXKET U JOJDKEH COJEHCTBOBATH MpOJa)kaM Ha BCEX dTamax KOHTAKTa MOTPEOUTeNs ¢ MPOLYyKTOM — OT
CTaJiuY BbIOOPA MMOCTABIIMKA U MTOJIHOTO HE3HAHMSI 10 TOBTOPHBIX MOKYTIOK.

DddexTruBHOCTD MpOABHKEHHS KOMIIaHUH HAa B2B pbIHKE OMTHManbHO OIEHUBATH MO MOKA3aTeNsIM: TTOTOK
JUJ0B, POCT MIPOAAXK, IMPUPOCT MPOJAAX HOBBIX IPOAYKTOB, HAJIMYME AKTyaJbHOM M JOCTATOYHOM JUIs
NPUHATHS PELIeHnH MHPOPMALUU O phIHKE (MccienoBaHue pbiHKa). CymecTBYIOT M MMH/KEBbIC 3a/1a4u:
YBEIMUEHUE Y3HABa€MOCTH TOPrOBOW MapKH, CO3/IaHUE >KEIaeMoro ooOpasza, MaKCHUMAalbHO TOJTHOE
YVIOBIETBOPEHUE HYXkJ morpedburencii. He Bce pykoBoauTenu, 0COOEHHO KOMMEPUECKHE U TeHEpabHbBIE
JTUPEKTOPHI, YBEPEHHI B IIEIECO00PA3HOCTH OIICHKH 110 TAKUM MOKAa3aTeIIsIM.

dopmupoBaHHE I[IEHHOCTH OpeHAa, MepcoHM(UKALMS OTHOUIEHHM ¢ KJIMEeHTaMu, (OpMUPOBaHUE U
nemoHctpanust YKII, mporpaMMbl mpoOABHKEHUS U MPOTPaMMBbl JIOSJIBHOCTH B UTOTE JOJDKHBI BECTH K
W3MEPUMBIM BEIllaM W OIICHUBATHCS B KOJIMYECTBEHHBIX TMoOKazatensix. MoxHo Bbiaeauts TOII-10
nokazareneid 3(pGeKTHBHOCTH MapkeTHHra B2B, moHMManne u WCMONB30BaHUE KOTOPHIX ITOMOTYT
MapKeTOJIOTY TOBOPUTh HAa OJHOM S3BIKE C PYKOBOACTBOM M OTJIEJIOM IMPOAaXK M MPAaBHIBHO PACCTaBIATh
MIPUOPUTETHI B 1€ATEIHHOCTH.

1. O6beM mpomax M UX JUHAMUKA

KoHEYHO, HUKTO HE OTMEHSET MPSIMOW OTBETCTBEHHOCTH OTZEJIA MPOJAX 3a 3TOT NOKA3aTellb U KOCBCHHON
OTBETCTBEHHOCTH BCEX ApPYTrHX JenaprameHToB. Ho mnonoxwurenpHas OuUHAMHUKa MNPONAX IIHPOKUMH
Ma3KaMHU BCE PaBHO ITOKa3bIBAET AEATEILHOCTD BAlIEro MapKETUHTA.

31ech MIaBHOE AMHAMMKA, MOJOKHUTEIbHAS WIM OTpULaTenbHas. [IpogakHUK BBINOIHIET CBOW IUIAH WM
paboTaeT Ha TONy4YeHHE TMPOLEHTA. MapKeTolor ke JUAOTeHepalfei, mporpaMMamMH JIOSUIBHOCTH U
[IPOYUM JOJKEH MAKCUMAJIbHO BIIUATH HA 3Ty TUHAMUKY.

2. ITpuGbuIH



Bricokue nmpojaku — CIMIIKOM MTPOCTON MOKAa3aTellb, YTOOBI JOBEPATH TOJIBKO eMy. borbIne npogaxu ere
HE paBHO NpuOBUIL Juid KomMnaHud. Kak pa3 B 30HE OTBETCTBEHHOCTH MapKeTHHra (OpMHpOBaHUE
MPOIYKTOBOTO TOPT(denst ¢ MNpaBUIbHBIM 0alaHCOM BBICOKOMAPKUHAJIBHBIX TMPOAYKTOB, MPOIYKTOB,
00ecreYnBaoX 000pOT, MOMOTAIOLINX PELIUTh Ipyrue GuHaHCOBBIE 3a1auu komnanuu. Llenecoobpasno
OLIEHUBATh MPUOBLIb MO HOBBIM IPOAYKTaM, MO MPOAYKTAM BBIJCIEHHON KaTeropuu: creruanbHbie, VIP,
JIOKOMOTHBBI U TaK JaJiee.

3. CTouMOCTh NPUBJICUCHUS KIIMEHTA

Camas mpocras gopmyna s pacuera: CymMMy pacxofoB Ha MpPONAXH U MapKETUHT pPa3[esuTh Ha
KOJINYECTBO KIIMEHTOB. B naeane CTOMMOCTb NIPUBIICYEHMS] KIMEHTA JOKHA COKPAILAThCS.

4. JlnuHa IUKIa CACIIKA

DTOT mokasaresib AonojHgeT npeapiaymuid. K caenke B B2B M0oXHO MATH HeAens MU, MECSIIaMU, a TO U
rogamu. [IpodeccroHanbHBI MAPKETUHT JTOJDKEH MCKaTh CPEJCTBA, YTOOBI BIUATh HA COKPAIICHHUE ITMKIIA
CHCJIKU: 00eCIIeunBaTh OTIEN MPOAAK aKTyaJIbHBIMU MPE3EHTAIUAMHE, HHHOPMAIIHEH C PhIHKA, TOHATHBIMHU
1 yOeuTEeNbHBIMH Ke¥icaM, TPOIAIOIINM CAaiTOM, CyBEHHUPAMHU.

5. KoHBepCHOHHBIE TTOKA3aTEIU

B 3aBucumoctH oOT oOTpacid, cHenu(UKH CE30HHOCTH OW3Heca, MacIiTabOB KOMIIAHHUHM KaXJoe
MPEIIPHUITHE OpenessieT As ceOs onTUMAallbHbIe ToKa3aTenu KoHBepcuu. He Bcerma 310 J0MKHA OBITH
MIPUBS3KA K COBEPIICHUIO CICIKHU, HAIPUMEP, OTHOUIEHUE BXOASIINX JUI0B K MPOAAXKE.

Kax BapwaHTBI: KOJIWYECTBO BXOASAIINUX JIUOB K BCTPEUE, KOJUIESCTBO XOJOTHBIX JIMJIOB K BBHICTABICHHOMY
KOMMEPUYECKOMY TpeuiokeHn0. KauecTBo o0pabOTKH JIMIOB 3aBHUCUT OT KOJUI-IIEHTPA, OTAENa MPOAaK,
BO3MOXKHO, O2K-Oopuca M Ipyrux nenaprameHToB. Kak OBl ATO KECTOKO HHM 3Bydajio, HO B HHTEpecax
MapKeToJIoTa CJeJIaTh MPOIECC MPOXOXKACHHUS JUAOB BHYTPH KOMITAHMM MaKCHUMAJIBHO IPO3PavyHbIM,
perraMeHTHPOBATh pa3/iesieHne OTBETCTBEHHOCTH Ha Ka)KJIOM dTalle Ha MOHATHBIC 30HBI. Ho oTnakeHHast
CUCTEMa JCHCTBUTEIHLHO IIOMOXKET MOJTy4aTh PE3yJbTar.

6. HoBble KIIMEHTHI

UyTe 1 HE OT KAXKIOTO PYKOBOAHWTENs, KOIZA pedb 3aXOAUT O IOJIE3HOCTH MAapKETHHIa, MPUXOAUTCS
CIIBIIIATh 4YTO-TO BPOAE: «IpPsIMas OTBETCTBEHHOCTh MAPKETHUHIAa — IIPHUBJICYCHUE HOBBIX KIMEHTOBY.
KonnuecTBO HOBBIX KJIMEHTOB, JIETKO U3MEPUMBIN MOKa3aTellb, OLIEHUBACTCS TaK K€ MPOCTO, KaKk U 00beM
IIPOAAK — KOJIMYECTBO, AMHAMHUKA B OIIPEJCIICHHOM BPEMEHHOM IIEPHOJE.

7. IloBTOpHBIE IPOAAKHI

Ha sToT KonmuuecTBeHHBIM mNokKa3arens B2B-mapkeTosnory mpuxoauTces BO3IEHCTBOBATh Kau€CTBEHHBIMH
METOlaMH, OCHOBAHHBIMH Ha IIOCTOSIHHOM aHanmuTuke mnpoduis kiauenta. KpacuBble cimoBa o
KJIINEHTOOPUEHTUPOBAHHOCTU M JOITOCPOYHOM  CEPBUCE JIOJDKHBI  BOIUIOIIATBCS B CHCTEMHBIX
BO3JECUCTBUSAX HAa  MAKCUMaJIbHO TEPreTUPOBAHHBIE  KIMEHTCKUE TIPYIIbI, €Ie JIydlle Ha
[IEPCOHAIM3UPOBAHHBIA MapkeTUHT. Bo MHOrMX B2B cTpyKTypax 3T0 10CTHXXUMO.

8. Bo3BpailieHHbIE KIIMEHThI

CraThcTUKa TOKa3bIBa€T, YTO MPHUBICUCHHE HOBOTO KJIMEHTa, B CpPEIHEM, B TPH pa3a JOpoXKe, ueM
ylepKaHue naeucTByromero. M3 3010T0M TpoMKM KIMEHTCKHX MOKaszaTesnedl Ha 3TOT Mapketosiory B2B
CIIO)KHEe Bcero Bo3zeicTBoBaTh. Ho OH MoxeT BbIOparh ONTUMAIbHYIO CHUCTEMY AHAIUTHKH, MOXKET
MPEJIOKUTD MPOAAKHUKAM COITYTCTBYIOIIME HHCTPYMEHTHI.

9. Unnekc nmotpedurenbekoit osimbHOCTH NPS

Knmnenrtos npocsat oTBeTHTh Ha Bonpoc: «C Kakoil BeposSTHOCTBIO Brl Oynere pekoMeHnoBath pupmy?». O1a
TOTOBHOCTH 4allle ornenuBaercs 1o mikaie 0-10 6amnos, rae 10 — camast BBICOKAS JIOSJIBHOCTD.

VicTuHHAs JOATIBHOCTh MOTPEOUTENST CKIIAJBIBACTCS HE TOJBKO M3 MApKETHHTOBBIX JCUCTBUI KOMIAHHH.
[Tnoxoit mpoayKT, KaK HU MPOABHTail ero, JIMTENLHOE BpeMs caM IpojaBarbest He Oyznet. [Imoxoii cepBuc

CBElET Ha HET YCWIMsS MHOrMX JenaprameHToB. NPS — KoBapHBIM NOKa3arenab, HO MOAXOAMUT JUIS
B2B-koMmnaHuii, KOTOpbIE AaBHO Ha PHIHKE, UMEIOT OINPEAEICHHOE UMS B OTPAC/Id U YCTOMUUBYIO JIOJIIO U
IJIaBHOE, BBICTPANBAET JAJIUTEIbHbBIE OTHOLIEHHSI C IEPCOHATIOM.

10. PenTabenbHOCTh HHBECTHLIMHI B pekiaamy — ROMI

Ecte ROI - Return On Investment, ectb ROMI - Return on Marketing Investment. B o6mem-to, ogHO U TO
xe. ROMI paccuntsiBaetcs o ¢opmysne: (mpudbuib — pacxosl) / pacxoasl * 100%. MoxHO paccuuThIBaTh
M0 HamNpaBJICHUSAM, MOXHO [0 WCTOYHHKAM TMPHBICUCHHS KIMEHTOB WM OTACIHHO MO PEKIAMHBIM
KaMTIaHHSIM.

10



11
B crpykrype KPI kakaplii 3TOT mokasarenb JOJDKEH MMETh CBOM paHI, 3aHUMATh OIIPEICIICHHBINA BEC.
Hanpumep, npuObLIb A7 KOMIIAaHUM BCE K€ Ba)KHEE, Ye€M KOJIMYECTBO BO3BPAIIECHHBIX KIMEHTOB. XOTS
MOCIIEIHUE B KOHEYHOM CYETEe BIUSIOT M Ha NMPHOBUIH TOXE. [ paMOTHBIM MapKeTOJNOr caM OINpeesuT U
000CHYeT, KaK1e HalpaBJICHUs U METO/bI HYKHBI JJIs JOCTH)KEHUs BRIOpaHHBIX TOKazateneil. Paspaboraer
porpamMMy MX JOCTHXKCHMS, HaAeT OallaHC, pacCTaBUT IPHOPUTETHI.

IIpakTH4Yeckoe 3aHATHE.
1. ®yHKUMM MapKETUHTa HA MIPENPUSITHH.
2. D¢ hexkTuBHOCTH NPOABMKEHUS KoMITaHuil Ha B2B prinke.
3. ®opmupoBaHUe IIEHHOCTH OpeHa.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Tlokazarenu apdextuBHOCTH MapkeTuHra B2B.
2. Ilosropusle nponaxu B B2B-mapkeTunre.
3. YonybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Keiic

Tema 4. Tlokazarenu 3¢ pexkruBHOCTH B B2B-MapkeTnnre

['pynma uHBECTOPOB, pacmoiarasi CBOOOAHBIMHU AEHEKHBIMH CPEICTBAMH, UIIET OOBEKT /IS
MHBECTHPOBaHUS B I. TaMOOBe, jkenas TakuM 00pa3oM OCYILECTBUTH MPSIMOE HHBECTUPOBAHHE.
[TprOpUTETHBIM B JAHHOM CJIydae SIBJISIETCS HE CPOK OKYIIaeMOCTH MHBECTHLIMH, a OyayIas CTaOMIbHOCTD
MOJIy4eHUS 10X0a. Takxke, HEMaJOBaKHYIO POJIb UIPAET U ell€ OAUH ACIEKT — peaau3anys JaHHOIO
MHBECTHLIMOHHOTO MPOEKTa OJHKHA CIIOCOOCTBOBATh POCTY MPUBIIEKATEILHOCTH CAMOT0 TOpo/ia Kak JIyIst
BHYTPEHHETO NMOTpebaeHus (PEe3UICHTOB ropo/ia), TaK U JUIsl BHEIIHETo MoTpediaeHus (PU3HIecKux u
IOPUAMYECKUX JIMII 32 [IPeieaMH ropoza).

WuBecTopaM TpeOyeTcsl MOIY4YUTh SKCIEPTHOE 3aKIIOUEHHE OTHOCHUTENIBHO MEPCIEKTUBHOCTH TOTO WIIH
VHOT'O HaIpPaBJICHHUS.

Pedepar

Tema 2. KimroueBbie ominuust B2B-mapkerunra ot B2C-mapkeTrnra
BaxxHocTh KOpriopaTuBHOTO OpeHaa ais nokynareneii B B2B-mapketunre.
Wutepeck! pupmbl B oTHOmIeHnH B2B-mapkeTunra.
Wccnenosanue prinka B2B.
Kananel npogsuxenns B B2B cermenTax.
Jlronu, npuHumarouiye pemenus B B2B.
MotuBsbl 1151 mokynku B B2B.
Mortuss 1151 mokynku B B2C.

XN Rk WD =

OtHomenust B2B-0peHioB ¢ KiMeHTamu.

e

[ToBTOpHBIE poaxu B B2B-mapkeTunre.
. Ilokazarenu >¢dexTuBHOCTH MapkeTHHTa B2B.

—_— —
— O

. Ilonarue B2B-mapkeTuHra.

—
[\

. CoBpeMmennble cTparerun B2B-mapkerunra.

[S—
(98]

. Crenu¢uka kmueHTOB B cermenTe B2B.

—
N

. Cnetmduka npogax B B2B-mapketunre.
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15. ®opmupoBaHue IICHHOCTH OpeH/a.
16. OyHKIMU MApKETUHTA HA NPEANPUATHH.
17. Ilenesas aynuropust B2B-mapkeTunra.
18. [ukn nmponax B2B npoxykuuu.
19. DddexruBHas koMmyHUKaIus B B2B.
20. DddexkTuBHOCTH MPOABMKECHHS KoMITanuii Ha B2B priHke.

CobecenoBanue

Tema 1. Ocobennoctu B2B-mapketnnra
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-mMapkeTunra.
3. OtHomenust B2B-06penioB ¢ kiueHTaMu.

TecrupoBanue

Tewma 4. [lokazarenu > pextuBHOCTH B B2B-MapkeTnre

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCsl TAKOM IMOKa3aTelb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguueckoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) 1Mo OBEIEHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOM3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO Ka4yeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-nM(pDHEepeHTNPOBAHHBIA MAPKETHHT;

() ueneBoi MapKETHHT

(d) MexyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWIHMS M JCHCTBUS MApKETOJIOTOB IO CO3JaHMIO Yy MOTpeOUTeNneH MpeyBeIMueHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAHUH, €€ TOBAPOB U TOPTOBBIX MapOK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UITMOHUPOBAHUE;

(d) omHOOOKOE MTO3UIIMOHUPOBAHHUE.

4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAaMOOJBITIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpojiaBer?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PBIHOK;

(d) mocTyTHBII PHIHOK.

5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WHGOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
MpeaMeTa uccieoBaHus?

(a) mepBuuHasg;
(b BropuuHas;
(c) BHyTpeHHSs;
(d) BHETITHSS.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa



Tunosbie Bonpockl 3auera (YK-6)
[Toustue B2B-mapketunra.
Lenesas aynuropus B2B-mapkeTunra.
Otnomenus: B2B-0peHioB ¢ KiMeHTamu.
CoBpemennsle cTparerun B2B-mapketuHra.
Crnemuduka nponax B B2B-mapketunre.
Huxn nponax B2B nponykiuu.
Cnenuduka KIMeHTOB B cermeHTe B2B.

NN R DD

BaxxHocTh KOpriopaTuBHOTO OpeHaa A nokynateneii B B2B-mapkeTunre.

©

Kananel npogsuxenns B B2B cermenTax.

—
=]

. HUccnenosanue poiaka B2B.

—
—

. MotuBsl 115 nokynku B B2C.

[S—
\S]

. MotuBs! 11 nokynku B B2B.

—
[98)

. DddexTuBHas koMmmyHuKarus B B2B.

[S—
AN

. JIromu, npuHMMaromue pemeHus B B2B.

—
)]

. MaTepeckl pupmsl B oTHomeHnn B2B-mapkeTunra.

—
[©))

. OyHKIMM MapKETUHIa Ha NPEAIPUATHH.

—
~

. O deKkTUBHOCTH MPOABMKECHHS KoMITaHuii Ha B2B priHke.

—
(0]

. ®opMupoBaHHE [IEHHOCTH OpeHa.

—
O

. Ilokazarenu ¢ dexTuBHOCTH MapkeTHHTa B2B.

[}
=]

. IloBropHsbie npogaxu B B2B-MapkeTuHre.

TunoBble 3aganus 1 3adera (YK-6)
He npenycMmoTrpenst

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 CniocobeH pemaTh MpoOJEeMbl KOMITAHUH, JICHCTBYIOIICH Ha PHIHKE
B2B, ananu3upoBarh €€ MapKETUHIOBOE IMOBEACHUE M NMPUHUMATH
MapKETHHIOBBIE YIIPaBJIEHUYECKUE pelieHust st (opMUpPOBAHUS
3¢ (HEeKTUBHON TPACKTOPUU PA3BUTHS

«3a4YTCHO»

VK-6 He cmocoben pemars mnpoOiieMbl KOMITAHWH, JCUCTBYIOIICH Ha
peiHke B2B, He B COCTOSIHUM aHAJIUM3UPOBATh €€ MapKETUHIOBOE
«HE 3a4TCHO» MOBEeIeHWEe W TMPUHUMATh MAapPKETHHIOBBIE  YNpaBICHUYECKHE
pemieHus, a Takke omnpeacyuiaTh €€ 3h(OEKTUBHYIO TPaCKTOPHIO
pa3BUTUA

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepx)aHueM paboueii mporpammbl nuctuiumebl (PIT[]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 0O0ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCUUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.
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B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Azapona C. I1., 3emssik C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [Tonsikos B. A., Poxxkos
H. B., ®upcos 0. 1., ®upcosa 1. A. MapKkeTUHTOBbIE UCCIIEIOBAHUS: TEOPHSI U MPAKTUKA : YueOHUK s
IpUKIaHOrO GaKanaBpuara. - Mocksa: FOpaiir, 2019. - 314 c. - Texcr : anexrponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyxk C. I. MapkeTHHTOBBIE UCCIIEIOBAHUS : YUCOHHK JJI By30B. - UCIIP. U JIOM; 2-€ U3M.. - MocKBa:
IOpaiit, 2020. - 304 c¢. - Texcr : omexrponssii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Anéxuna, E. U., Baiines, B. ®@., bopuc, O. A., Boponuosa, I. B., Ioguna, O. B., T'onoBaues, A. C.,
T'op6enxo, JI. 1., Kypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3nernona, A. C., Ky3smenko, .
., Jlensixosa, E. H., Makcumenko, JI. C., MomotoBa, O. H., Mopo3s, B. B., [lapaxuna, B. H., [lonomapesa,
E. A IIpomblinieHHas MOJUTHKA U MAPKETUHTOBBIEC CTPATETUU KaK JIpalBepbl pa3BUTHUSI HOBOM SKOHOMHUKH B
YCIIOBUSAX TIIOOANM3aluy W JuBepcUUKalMM MPOU3BOJACTBA : KOJIEKTHBHas MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO MpaBa; [IpombliiieHHas MOJIMTHKA U MAPKETUHTOBBIE CTPAaTeruy Kak JpaiiBephl pas3s. -
Craspomonib: CeBepo-KaBkazckuii denepanbupiii yausepeuret, 2018. - 360 c¢. - Tekcr : aneKkTpoHHBIN //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html

2. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIECIOBAHUS : Y4eOHOE
nocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memua, 2019. - 141 c¢. - Teker : onexkrponssii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. lNamuukuit E. b., lNanuukas E. I. MapkeTtunroBsie uccienoBanus. Teopust U MpakTHKa : YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snextponusiii // DBC «FOPAWITY
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tomyoxosa E. H. IaTerpupoBaHHble MapKETUHTOBBIC KOMMYHHKAITUH : Y YCOHHUK U TIPAKTUKYM JIJIS By30B.

- mep. u 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Teker : anexrpornsiit // DBC « OPANT» [caiir]. -
URL: https://urait.ru/bcode/450157
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5. JlmanoBa, B. A., PomanoB, A. A. MapkeTHHTOBBIE HCCIICIOBAHUA : y4eOHOE HAIIAIHOE TocoOue IS
oOyJarommxcsi M0 HANpPaBJICHUIO TOITOTOBKM OakKallaBpuarta «MEHEHKMEHT». - Bech Cpok oxpaHbI
aBTOpPCKOro TmpaBa; MapkeTuHroBeie uccienoBanus. - KpacHogap, CaparoB: HOXHbIH HHCTUTYT
MenemxmenTa, A [Tu Op Menma, 2018. - 114 c. - Tekcr : anexkrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VHbIe NCTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas 3nekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor o6pa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyIOHmICC MarCcpruaJIbHO-TCXHUYCCKOC
obOecrieucHue: y‘-Ie6HI>Ie AyauToOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMITBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIIe TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. Odbunmaneupiii caiit Beepoccuiickoro menTpa uzydeHus: obmectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comnumonornueckuid  xkypHam»  OGHUCL[ PAH -  osnekrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour

yIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnogaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



