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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroruyecKuit
- COMPOBOXKICHUS

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
JESTENIBHOCTH, B TOM 4HCIE IPUMEHSET TEXHOJIOTHH
cTpecc MEHEIKMEHTA, METOIBI 3¢ PEeKTUBHOTO
B3aMMOJICHCTBUS TIPH BBIIIOJHEHWH KOHKPETHBIX 3ajad,
MIPOEKTOB, NPH JOCTHKEHUH ITOCTABJIEHHBIX IIeJIei

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma oOyyeHus
/o JHCIUATLINH,
OTIPEIEISIOMNX 3aounas
(cemectp)
MEXTUCITUTUTMHAPHBIS
CBSI3H Lp2)314
1 |Digital megaroruka u +
TICUXOJIOTUSI
2 |History& Technology +
3|Self skills u +
TBIOTOPCTBO
4 |Street manc +
5| AHaTUTHYECKOE +
YTCHHE
6 | buzHec-mannpoBaHu +
¢ B AnstlHBECT
7 |buonmorus pa3BuTHI +
YeJIoBeKa B HOPME U
MaTOJIOTUN

BBICTpauBaTb MW PCaIU30BbIBATH




o0

bupxeBoe aeno

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEICHUS

10

Buxktumonorus

11

BoenHas npomnarania
KaK HHHOPMAIIHOHHOE

opyXHe

12

Boskarckuit
MIPAKTUKYM

13

Boccranosinenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

leiimudukanms B
o0Opa3oBaHUU

15

T'eneTnka gyenoBeka

16

T'eononurtuka u
MOJUTHYECKAS
reorpadus

17

JBurarenbHbIN
pexuM (UHCTPYKTOP
o (puzmyeckoi

KYyJIBTYpe)

18

I[CBaHLBaLII/Iﬂ HOPMBbI
IICUXHUYCCKOTO 1
JJUMYHOCTHOI'O
Pa3sBUTHUA: NIPUYNHBI U
MMOCICACTBUA

19

Hdemorpaduueckue u
MUTPaLUOHHBIC
IPOLECCHI

20

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

21

3apybexxHas
JUTEPATypa U BHI30OBHI
COBPEMEHHOCTH

22

3apyOeKHbIH
TTon-Bokan

23

3amura npas
yeJI0BeKa

24

3mopoBbe-hopMupyIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene

25

HrpoBbie TEXHOJIOTHUU

26

WHCTUTYT ceMbH B
COBpPEMEHHOM
ob1ecTBe




27

UnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHS
COBPEMEHHOTO
NPEATPHUITUS

28

Kak mo0uth pedeHka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIIIECHUS

29

KommyHnukamnus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

30

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

31

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

32

Komnrerorepnas
rpaduka v Au3aiiH

33

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

34

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

35

KpenutoBanue
(hM3HUECKUX JTUT]

36

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

37

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

38

Jlatnna Jlanc

39

JIMHTBHCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

40

Jluteparypa pycckoro
3apyOeKbs

41

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHE pabounuM
BpEMEHEM

42

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAMUTENEM




43

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

44

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

45

Mertoasl uzyueHus
CeMBH

46

MexaHu3MBI
MPOTEKAHUS
OpraHUYECKUX
peakiuit

47

Mup coBpeMeHHOTO
HCKYCCTBA:
MOCTMOJICPHUCTCKUN
MPOCKT

48

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

49

Mopga ¥ TUMYHOCTHBII
pecypc

50

Mopnenu 31eKTpOHHOM
KOMMEPITHH

51

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

52

MonexynsipHO-010I0T
WYECKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

53

MotuBanus B
KOY4HMHIEe

54

Haioroo6noxenne
OnsHeca

55

Hopwme! u paBua
COBPEMEHHOTO
3THKETA

56

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

57

Oobmas duznonorus
MHKPOOPTaHU3MOB

58

O3HaKOMHUTENbHAS
IIPaKTHKA

59

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OopraHu3alui

60

Opranunzanus paboTsl
C IETbMU

61

Opranm3aus paboTs
C ceMbei

62

Opranunzanus paboTsl
CIIOPTUBHOTO CYbH




63

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

64

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

65

OCHOBEI
3D-monenupoBaHus

66

OCHOBEI
aKageMHYIeCKOi
SKUBOIIACH

67

OCHOBEI
apryMeHTaIuu

68

OcCHOBBI 0aJILHOTO
TaHLa

69

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

70

OCHOBBEI
BHIE€00JIOTHHTA

71

OCHOBEI
JIEKOpaTUBHOU
JKABOIUCHU

72

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

73

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

74

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
MHCTPYMEHTAaX

75

OCHOBBI UTPHI Ha
3NIEKTPOTUTape

76

OCHOBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

77

OcHOBEI
KOH(IIUKTOIOT I

78

OcHOBEI
KOTIMpalTHHTa

79

OCHOBHI KOyYHHTa

80

OCHOBEI JIOTUKHA

81

OCHOBBI JIOTOIIE NN

82

OCHOBBI
MEIUITMHCKUX 3HAHHUI
B aJalITUBHON
(husnueckoi KyabType

|+ +

&3

OCHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJalTUBHOU
(husnuecko KyasType

&4

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO




&5

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

86

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

87

OCHOBBEI
palrOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

88

OCHOBHI pHCYyHKa

&9

OCHOBEI
COBPEMEHHOTO BOKaJIa

90

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaln3a BenecTBa

91

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

92

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

93

OCHOBBI YaCTHOH
[IaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

94

OcHOBEI
3¢ $EeKTUBHOTO
MEHEKMEHTA

95

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

96

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

97

OcobeHHocTH
CaMOIIPE3CHTAINH B
g poBoii cpene

98

Odopmnenne
pe3yNbTaToB
OHOJIOIHYECKHUX
HCCIICIOBAaHUH

99

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

100

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

101

Ilegarornueckuii
aApPTUCTU3M

102

Ilenarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

103

ITuceMeHHbBIN
nepeBojl JOKyMEHTOB
(DU3HYCCKUX JIUI]




104

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

105

[InanupoBanue n
OpraHHU3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI

106

TToBenenue B
MyOJIMYHBIX MECTax

107

IloBcenHEeBHEBIE
PasroBOPEI

108

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

109

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

110

ITonsTne
TICUXOJIOTHYECKOMN
TpPaBMEI B
COBpPEMEHHOI
MICUXOJI0THH

111

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

112

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

113

[IpakTrky™m no
UTPOBBIM
TEXHOJIOTUSM

114

[IpakTuxy™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

115

IIpob6nema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

116

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

117

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

118

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

119

IIpotuBoneiicTeue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

10



120

[Ipodeccronanpubie
KOMTICTECHITUN
THIOTOPA

121

TTcuxuka u Mo3T

122

IIcuxomornaeckas
0e3011aCHOCTh
WHTEPHET
KOMMYHUKaIUN

123

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

124

Tlcuxonorns
JIEBHAHTHOTO
MMOBEIECHUS TNIHOCTHU

125

Tlcuxonorus
JIEBUAQHTHOU
JINYHOCTH

126

Tlcuxomnorus nercrea

127

TTcuxonorus
WHJIUBUTyaIA3aIUN U
TBIOTOPCTBO

128

TTcuxonorus
KpEaTUBHOCTHU

129

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

130

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

131

IIcuxomorus
MTOJIPOCTKOBOTO B
FOHOIIIECKOT'O
BO3pacra

132

Tlcuxonorusa paHHero
BO3pacTa

133

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

134

TTcuxonorus
SKCTPEMAJILHBIX U
KPU3HUCHBIX CUTyallui

135

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

136

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

137

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

138

Peuesoe HUCKYCCTBO

139

PomocnoBHo-0morpad
HYECKOE KpaeBeIeHHE

11



140

Pycckas
MHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

141

Pycckuit [Ton-Bokan

142

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

143

CamoopraHuzarus u
CaMOPEryJIISIHs B
BUPTYaITBHOM MHpE

144

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

145

CoBpeMeHHAass XUMUS
U OKpY’Kalolias cpenia

146

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

147

CoBpeMeHHbIE
METO/IBl XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

148

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOTIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

149

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

150

CoBpeMeHHbIE
JKOJIOTUIECKHE
MPOOIEMBI

151

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

152

CrannmapTu3anus u
yIpaBlicHHE
KaueCTBOM B
pECTOpaHHOM |
TOCTHHUYHOM
om3Hece

153

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMabHOM
MIPOEKTE

154

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

12



155

Crpareruu u mpaBuiia
0€e3011aCHOr0
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

156

CrpaxoBaHue
JUYHOCTH

157

TearpanbHas
TMeTaroruKa

158

TekcT u quckypc B
Hurepuere

159

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

160

Teopus u mpakTUKa
CyJIeHiCTBa B CIIOPTE

161

Teopus u npakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

162

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

163

TeXHOJIOTUH AET0BOTO
o01IeHNs

164

TexHonoruu
KOPPEKINH PEUEBBIX
HapylleHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

165

TexHosmoruu
MeHnannu B
paspemeHuu
KOH(IIUKTHBIX
cUTyalun

166

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

167

TexHonoruu
pedIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

168

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

169

TpeHuHr
«Maitaa-putHeCc)

170

VYpasnenue
TpaekTopuen
pa3BUTHA
IIKOJIbHUKOB

171

VYopapnsronuii
pecTopaHOM: Kaphepa,
pasBuTtHe u soft-skills

172

OyHKIMOHATBHAS
COCTaBJISFOLIAsI

3¢ PEeKTUBHOTO
MEHEKMEHTA

13



173 |Uudposas kynsrypa | + | +

174 |YenoBek Ha BOWHE Kak +
COIMOKYJIBTY PHBIN
(heHOMEH

175 | 9xonorus armocheps +

176 | Oxomorus +
ruznpochepsl

177 | DxoHOMHKA +
IIPUPOIOIIOIb30BAHUS

178 | OkOHOMHKO-TIPaBOBBIE +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OusHeca

179 | OnexTpoHHBIN +
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

180 |29ueproaddexruBHOCT +
b H
3HEprocOepeKeHNE B
KWITHITHOU cdepe

181 |3THOKYNIBTYpHBIE +
pEeruoHBI MUpa

182 |FOBeHanmpHOE TIPaBO +

183 [SI3bIK Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

184 | SI3pIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

Hucrtummaa «Ctpecc-MeHeKMEHT U 3PGEKTUBHOE B3aUMOJICHCTBHE» OTHOCUTCS K 4acTd, popMupyeMoi
y4acTHUKaMH 00pa30BaTelIbHBIX OTHOIIEHUH, ydeOHoro turana OIl mo Hanpasienuto moarotoBku 44.03.02
- [Icuxonoro-nenarornyeckoe oOpa3zoBaHUeE.

JuctumimHa «CTpecc-MeHeKMEHT U 3(peKTuBHOE B3aMMOJICHCTBHE) U3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLUILUINHEL:

Bun yueOHo# paboTh 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexmm (Jlextmm) 2
[Tpakruueckue (Ilpakt. pad.) 6
CamocrostensHas padota (CP) 60
3auer 4

3.2.Cozepkanue Kypea:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS




Jlex |IIpa| CP
WU | KT.
pao.
31313
4 cemectp
1 IlcuxonuarsocTrka Omnpoc;
1 poduITaKTHKA Brimonnenue
cTpecca 0,251 1 | 10 MPaKTUYECKUX
3aJIaHHI;
TecTtupoBaHue
2 [Tpodeccuonansruoe Omnpoc;
BBITOpaHUE U €T0 025! 1 110 Brimonnenue
poQUITaKTHKA ’ MPAKTUYECKUX
3a/laHuN
3 KomMyHukanus kak Omnpoc;
GbyHKIMS Brimonnenue
YIIpaBJICHUS 0,251 1 | 10 MPAKTUYECKUX
OpraHu3aluen. 3aJIaHHI;
KoHnTposbHbIii cpe3
4 KoMMyHHKalIMOHHBI Omnpoc ;
1 mpouecc: Brimonuenue
nouHsitue, ocHoBHeie | 0,5 [ 1 | 10 MPaKTHYECKUX
AIIEMEHTHI, ATAIlbI, 3aJlaHuM
UX XapaKTepUCTHKA.
5 KoMMyHHKalIMOHHBI Omnpoc ;
e 6apbephl. Brimonnenue
0,251 1 | 10 MPAKTUYECKUX
3aJIaHMI;
TecTtupoBanue
6 ConmaiabHO-IICUXO0JT Omnpoc ;
OTUYECKUE METO/IbI Brimonnenue
MOBBILICHUS 051 1 110 MPAKTHYECKHUX
s dexTuBHOCTH ’ 3aJIaHH;
KOMMYHHUKAIIUNA B KoHnTposnbHbIii cpe3
OpraHu3ali.

Tema 1. IlcuxonuarnocTuka u npopuiaakruka crpecca (YK-6)
Jlexnus.

Crtpecc u ero BiIMAHHME Ha noBeAecHUE dYenoBeka. Crpecc Kak Ouolornyeckas M IICHXOJOTHYecKas
kareropus. [lonsTe, npupona, cymHocts crpecca. Crpecc u auccTpecce — ob1iee U paznuyHoe. MctouHnku
cTpecca. Buasl crpecca. ®@opmbl mposiBieHus crpecca. DU3HOIOrMYECKHe TIPOSIBICHUS CTpecca.
OcobenHocTH mncuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIE NPUYMHBI BO3HUKHOBEHMS
IICUXOJIOrHYecKoro crpecca. OOuIe 3aKOHOMEPHOCTH U 3Talbl pa3BUTHUs cTpecca. PakTopbl, BIMSIOINE HA
pasBHUTHE CTpecca.

OcobenHoctu npodeccnoHadbHBIX CTpeccoB. [Ipumepsl MpodeccHOHANBHBIX CTPECCOB. XapaKTepUCTHKA
CUMIITOMOB CTpecCa U IMCUXUYECKUX COCTOSHUM IepcoHasla B pe3ynbTare crpecca. CTpecc pyKOBOAMTES.
Onenka ypoBHs cTpecca. CrocoObl CaMOpPETyISIUU TICUXOJOTHYECKOTO COCTOSHUSL BO BpEMsi cTpecca.
[Tpodpumnaktuka crpeccoB. MHauBuayanpHas CTpaTreruss M TaKTUKA CTPECCOYCTOHYMBOTO MOBEICHMUS.
VYmpasinenue crpeccoM. MHauBuayanpHble METOABI YIpaBICHUS CTpec—coM. Ponb opraHusanuu B
yIpaBJIeHUH cTpeccoM. IIpuemsl camo3amuTel OT JECTPYKTUBHOIO cTpecca. BapuaHTsl pemieHus
npoOieMbl CMbICTIA YEJIOBEUYECKOW IKM3HM M aHTUCTPECCOBBIM 00pa3 ku3HH. JIMYHOCTHOE U
npo¢eCCHOHAIIEHOE CaMOCOBEPIICHCTBOBAHUE KaK IyTh K CTPECCOYCTOMUNBOMY 00pa3y *KHU3HH.

IIpakTH4eckoe 3aHATHE.
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Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. W3yuyeHune ncuxoinoruueckux METOAUK ONPENETIEHHs YPOBHS CTPECCOYCTOMUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTHYECKOTO
TECTUPOBAHUS.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIH o TpodHIaKTHKE MPO(eCcCHOHATBHOTO CTpecca.

Tema 2. IlpodeccnonanbHoe Boiropanne u ero npogpuiaakruka (YK-6)

Jlexknus.
[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronanzmMm U MoJeNU CHEIUATHCTA.
Bospactusie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctH ¢ mnpodeccueit. M3menenue
auuHoctd B mpodeccun. Ilpodeccuonanvusie aedopmanuu. Ilpeny-mpexaeHne U OpogHIaKTHKA
npodeCCHOHANBHON e opMaIum.
CuHApPOM MCUXUYECKOTO BBIrOpaHus. CHMOTOMBI TNCUXWYECKOTO BbITOpaHus. IloHsATHE NCHXUYECKOro,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMUS.
Mopnenu u3y4eHusi CUXUYECKOTo BBHITOpaHus. JINUHOCTHBIE M TpodeccHoHalbHbIe (DAKTOPBI BHITOPAHHUSL.
JluarHoctTuka nOpoecCHOHANLHOTO BbIropaHus. [lomxoasl K ympaBleHHIO MPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHenne npakTU4ecKuX 3a1aHni;

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
1. V3ydeHHe ICHXOJIOTMYECKUX METOHK ONPEeIICHNUS YPOBH MPOPECCHOHAIBHOTO BEITOPAHUSL.

2. Awnanus MeTo10B Npo(UIaAKTUKH MPOPECCHOHAIBHOTO BRITOPAHUS MIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.
3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHSL.

Tema 3. KommyHukanus kak GyHKuus ynpasjeHusi opranusanuei. (YK-6)
Jlexknus.
[Tonatne xkoMMyHUKanuu. Tumsl W BHIAb KOMMyHHKanuid. Crenuduka ¥ OCHOBHBIE 3a/laudl JIeIOBOM
koMMyHMKauuu. IIpenmerno-uenesoe
Coziep)KaHUe JIeJI0BOM KOMMYHHKAIMU, COOJofeHUE (OPMaTIbHO-POJIEBBIX HMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAsI KOMIIETEHTHOCTD.

KoMmmyHuKaTiBHBIE pond (MOIENH TOBEIEHUS) B TIpoOIecce MenoBoro oodmeHus. KoMMmyHuKaTHBHas
KyJIbTYpa B JIEIOBOM OOIICHHH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK MpeiIMeT W3Y4YEeHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAI[HOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3((peKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoaeiicTBUs. [IpuHIMITEI 1

STHYECKHME HOPMbI KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAITHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTHueCKUX 3aJaHuM.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.

[Tpoananu3upyiite mepeuncICHHBIC HIDKE BHUIBI epeaBaeMoi B cooOmieHnu nadopmanuu. Onpenenure,
0 KaKMX BUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISAIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ilpennmoxenust 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS ¥ OPTaHU3aluH B 1IEJIOM
3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Vuadopmanus 0 KaapoBbIX HA3HAYCHUIX



5 TlpennoxeHus: B MPOEKT NOJIOKEHUs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Wudopmarus o xo/1e BHIMOIHEHUS TPOU3BOACTBEHHOTO 3aaHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Nundopmanus o BBeJCHHUH HOBOTO MOJIOXKEHHs 00 Oruiare TpyAa U MPEeMUPOBAHUH B OpraHU3aluu
9 MHeHue NOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOZCTBE

Tema 4. KOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITAlbl, UX XaPpAKTePUCTHKA.
(YK-6)
Jlekumus.

CrniocoObl nepenaun u npuema uHGopmanuu. CoaepxaHne KOMMYHHKAIIMOHHOTO Mpoliecca. DIEMEHThl U
3Tanbl KOMMYHHUKAllMOHHOTO IIpoliecca. YcioBUA 3(PPEeKTUBHOTO pedeBoro BozzieiicTBus. bapbepbl B
KOMMYHHUKAIUSAX: IPUYUHBI U YCIIOBUSI BOSHUKHOBEHUS, IPUEMBI yCTPAHEHUSI.

IIpakTH4Yeckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHH
BrinosnHeHUE TPaKTUUECKUX 3aJaHUM.

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. [Ipoananu3upyiiTe Tamnsl nepenadn nHpopmaru. KakoBsl, ¢ Baliel TOYKH 3pSHHSI, OCHOBHBIC IPUYUHBI
MOTePH U UCKaXeHHs nHpopmarmu?
2. O0BsicHUTE, KaK IPOUCXOAUT Mpolecc oOMeHa HHPOpMaIuei ¢ yuetoM o0paTHOH CBsI3H, IIyMa U
JUYHOCTHOTO CMBIcIa coobmeHus. [IpuBeaure cBoit mpumep.
3. B xakom ciydae, o Bamemy MHEHHIO, KOMMYHUKAIHs OyaeT 3 PeKTHBHOMN?
4. Beinenute u pacmudpyiiTe Ha MpeaCTaBICHHOM MMpUMepe 4 CTOPOHBI COOOITICHHS (CYIIIECTBO Jeia,
OTHOILIEHUE, CAMOPACKPBITHE, IPU3BIB).
Wnet nenoBoe coBelanue, U pyKOBOIUTENb 0OOpaliaeTcs K cBouM Kosuieram: «f codpan Bac, yBakaemble
KOJUIETH, YTOOBI 00CcyauTh ¢ Bamu mpencTosiyto npoBepKy HaJIOrOBOW MHCHIEKIIUU (PMHAHCOBBIX
JIOKYMEHTOB Hamel pupmbi». B ueM cocrout cymiectBo aena? Urto ermie XoTen cka3aTh PyKOBOIUTEIH?
KakoBo ero otHomienue k komuieram? Yto MOKHO MPEAIOI0KUTh Ha CTOpOHE camopackpeiTusa? Kakos
MPU3BIB OTHpaBUTENS HHPOpMALUK?

Tema 5. Kommynnkannonnbie 0apbepsl. (YK-6)
Jlexknus.
[ToHATHE KOMMYHUKAIIMOHHBIX OapbepoB W OCHOBHBIC MPUYMHBI UX BO3HUKHOBEHHUs. Kiaccudukarus
KOMMYHHUKAITUOHHBIX 0apbepoB.
Bbapbep obmenus «aBroputer». bapbep obmenus «uzderanuey. bapbep oOLIECHHS «HETTOHUMAaHUE.
Krnaccudukaryst mo Buiam AesITeIbHOCTH, IO BUIAM U YPOBHSIM KOMMYHHKAITHH.

Yetplpe THIIA OaphEPOB pPEUuEBOM KOMMYHMKALUHU: (POHETHUECKHE, CEMAHTHYECKHE, CTHIUCTUYECKUE H
noruueckue. Knaccudpukamus M.A. Bacunuka: ¢usndeckue Oapbepbl KOMMYHHUKAIMM, TEXHUYECKHE
Oapbephl, YeIoBeuecKrue 0apbephl.

[Tcuxodusnonorndeckue, MCUXOIOTHIECKUE U COIIMOKYIBTYPHBIE Oapbephl.

[Icuxopuznonornueckue Gapbepbl: (GU3NOIOTHUECKUE HAPYIICHHUS apTUKYISALUH (3aMKaHUE, KapTaBOCTh),
HapylmeHus (OHUATPUUECKOTO XapaKTepa, CBS3aHHbIE C TOJIOCOBBIM ammaparoM (MoTepsl royioca IpH
IIPOCTYAE), IyX0Ta, OJIHAsl MM YaCTUYHAsI IOTEPS 3pEHUS, 1OTEPSI UYyBCTBUTEIBHOCTU KOXKH.
IIcuxonoruyeckue Gapbepbl: CTEPEOTUIIBI BOCIIPUSTHS, IMYHOCTHBIE OCOOEHHOCTH, HEPBHOE HAIPSKEHHUE,
IICUXUYECKHUE COCTOSHUS, CBOMCTBA JIMYHOCTH.

CouMOKyNbTypHbIE Oapbephl: NPUHAAIEKHOCTh KOMMYHUKAaHTOB K PAa3JIMYHbIM COLMAIBHBIM TIpyIIam
o0IiecTBa, pa3IMYHbIM  SA3BIKOBBIM, O3THHUYECKHMM, pAacOBBIM, BO3PAaCTHBIM M T.J. COOOLIECTBaM;
JMHTBUCTHYECKUE U CEMAHTUYECKHE KyJIbTypHbIE Oapbepsbl.

bapreppl B OW3HEC-KOMMYHHUKAIMM: HUCKa)KEHHE HWH(POPMAIMH, HEKOMIIETEHTHOCTh IIE€PCOHAa,
Hea(peKTHBHAS WM CIIOKHAST OpTaHU3AIMOHHAs CTPYKTypa, HH(OpPMAlMOHHAs MEeperpy3Ka, JUIHOCTHbIC
KOH(JIMKTBI, HECOBEPILICHCTBO TEXHUYECKUX CPEICTB.
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Metoasl TPEOJONCHUs IUIOXOM KOMMYyHHKauuu. IIpaBmiia ¥ NPUHUMIB MOCTPOCHUS 3PPEKTUBHOM
KOMMYHHKaIUU.

IIpakTH4Yeckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN
BrinosnHeHUE TPaKTUUECKUX 3aJaHUM.
KoHnTponbHbIii cpes

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. I3yunTh Gapbhepbl B KOMMYHHUKAITUSAX: IPUYUHBI U YCIIOBUS BOSHUKHOBEHUS, IPUEMBI YCTPAHEHUS.
- Bapbepsl peueBoii KOMMyHUKAIIUU: (OHETUISCKUE, CEMAHTHUYECKHUE, CTHIIMCTUICCKUE U IOTUIECCKUE.
- Gusnyeckue 6aprepbl KOMMYHHKAITUH.
- Texuudeckue 6apbepbl KOMMYHHKAIIHH.
- UenoBeueckue 6apbepbl KOMMYHUKAIIHH.
- [lcuxodusnonornueckre 6Gaprepbl KOMMYHUKAIIUH.
- [Icuxomornueckue Gapbepbl: CTEPEOTUTTBI BOCIIPHUSITHS, IMYHOCTHBIE 0COOCHHOCTH, HEPBHOE HAIPSIKEHUE,
MICUXHYSCKHE COCTOSHHUS, CBOMCTBA TUYHOCTH.
- ConMoKyIbTypHBIC Oaphephl: TPUHAIICKHOCTh KOMMYHHKAHTOB K PAa3JIMYHBIM COITHATBHBIM TPYIIIIaM
0011eCcTBa, Pa3TUYHBIM SI3bIKOBBIM, STHUYECKHM, PACOBBIM, BO3PACTHBIM U T.J. COOOIIECTBAM;
JIUHTBUCTUYECKUE U CEMAaHTUYCCKHUE KYIBTYPHBIE Oapbephl.
- Bapbeps! B OM3HEC-KOMMYHHKAIINH: UCKaKEHUE HH(POpPMAIIUY, HEKOMIIETEHTHOCTh TIEPCOHAIA,
HedpdEeKTUBHAS WK CI0XKHASI OpPraHU3allMOHHAS CTPYKTYpa U T.1I.

2. VI3yunThb mpaBuiia MpeofoIeHUs Pa3InYHbIX BUI0B KOMHUKATHBHBIX OApHEPOB.

3. Onpenenure, Kakue KOMMYHHKaTUBHbBIE Oaphepbl MOT'YT BO3HUKHYTH B CIEAYIOLUIUX CUTYaIUsIX.
OOBbsicCHUTE CBOM BBIOOD.
o B yacTHOI1 mkose repea HadaioM yueOHOTO roja J0HKHO ObLTO TPONTH COBEIIaHue. XOTs BCEM
COTPYOHUKAM pa30Ciajiy U3BEIIECHNS O BPEMEHH U MECTE €r0 MPOBEACHUS, MPOrpaMMa MEPOIPUATHUS
He Obu1a 3apaHee 00bsBIeHA. boree Toro, B Xxo/e MHAWBUYaIbHBIX BCTPEY C MeAaroraMu
PYKOBOIUTEIb, 0OCYXasi C HUMU aKTyajlbHbIE, HO JOCTaTOYHO Y3KHE BOMPOCHI, 00elana, 4To
00s13aTeIbHO BBIIBUHET 3TH MPOOJIEMbI Ha pacCCMOTPEHUE B paMKax coOpaHusi. B Ha3HaueHHbIHN Yac Ha
coBellanue BIIHCH 20 yuuTenen, Kakablid U3 KOTOPBIX TOTOBWJICS YCJBIIIATh TO, YTO BOJIHYET
uMeHHO ero. KakoBo jxe ObU10 UX yAMBIEHHE, KOT/Ia Peub MOIIIA He O paHee 00CyKIaBIINXCS C
JUPEKTOPOM BOMPOCAX, @ O BHEIPEHUN HOBOM METOIOJIOTMYECKOM CXEMBI B paMKaX MEKIyHapOJAHOIO
coTpynHudecTBa. B urore, Oonplias yacTh ayqUTOPUM HE CMOIVIAa AKTUBHO y4acTBOBATh B Pa3roBope,
MOCKOJIbKY cOOpaBIIIMeCs MPOCTO-HAMPOCTO He ObLIM 3HAKOMBI ¢ IpolsieMoil. PykoBoauTesns ocranach
KpaitHe HEJJOBOJIbHOM pe3yabTaTaMH COBEIIaHUS.
e MOHroJIbCKHE CTYIEHTBI, XOPOILIO 3HAIOLINE PYCCKUM A3BIK, IpHU uTeHUH «CioBa o nonky Mropese»

BBIPA3WJIN YIUBIICHHUE 110 TOBOY TOTO, UTO JIaHHOE MTPOU3BEEHUE OTHOCUTCS K YHCITY KJIACCUYECKHUX
U SIBJISIETCS] BBICOKOXY/IO’KECTBEHHBIM. OHU OOBSICHIIIN, YTO 0OBEKTOM U 00KECTBEHHOTO
M300paKeHHUS HUKAaK HE MOXKET OBITh MMO30PHOE MOPaKEHUE, CBUICTEIBCTBYIOIIEE O O€31apHOCTH
BOCHAYaJIbHUKA, KOTOPBIM MPU 3TOM €11e U oKa3alcs B miieny. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eaX U BOCTIEBATh MOJBUTH HACTOSIINX TepoeB. JJaHHBIN ATN30]] HE BXOAWT B KPYyT
JIOTTYCTUMBIX JJIs I033UH.

4. IlpuBeauTe MpuMep yCTpaHEHHUs] KOMMYHUKAaTHBHOTO Oapbepa Ha MPUMEPE BbIIICONUCAHHBIX CUTYallUH.

Tema 6. ConuaibHO-NICUX0JI0THYeCKHe MeTOAbI NOBbIMeHUs1 3(P(PEeKTUBHOCTH KOMMYHUKAIIUI B
opranmzaunuu. (YK-6)
Jlekumus.

Kpurepun oneHkn 3(QQEeKTHBHOCTH CHUCTEMBI BHYTPCHHUX KOMMYHHKanuid. OCHOBHBIE CIOCOOBI
dhopmupoBanus 3QPEKTUBHBIX KOMMYHUKAIIMA B OPTaHU3AIUN.

4 BUJla OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB IOCTPOECHHS U TOBBIIMIEHUS 3(P(GEKTUBHOCTH CHCTEMBI
BHYTPEHHUX KOMMYHUKALIUH:

MH(POPMALIMOHHBIE, AHAJTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3al[IOHHBIE.
bapbepsl Ha yTH MEXIMYHOCTHBIX KOMMYHUKALIMMN.
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[TpaBuia 3¢ GEeKTHBHOTO CITyIIAHUS.
OcHoBHBIE C1IOCOOBI MOBBIIIEHUS (P (HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAIUH.
bapbepsl Ha yTH OpraHU3alMOHHBIX KOMMYHUKALIMN.
OcHoBHBIE cTIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH OPraHU3aLMIOHHBIX KOMMYHHUKAIUI.
IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHeHue npakTuyeckux 3aaannii; KoHTposibHbBIN cpe3
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.
1. U3yunrte kputTepuu oLleHKH 3PPEKTUBHOCTH CUCTEMbI BHYyTPEHHUX KOMMYHHKALIUH.
2. Onumute crnocoos! popMupoBanust 3PHEKTUBHBIX KOMMYHUKAIUH.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. [lcuxoauarHoctuka u npouIIakTuKa crpecca

BriOeprTe HECKOIBKO TICHXOIUArHOCTHYECKUX METOIUK, IIPOBEUTE CAMOAUATHOCTHKY M COCTAaBBTE IS
ce0st mporpaMMmy PO UITAKTUKH UITH KOPPEKIIUH MPOGECCHOHATFHOTO CTpecca.

CocTaBbTe KaTajior UCCIICI0OBAaHHM, IIPOBEJCHHBIX 3a MOCIEIHHIE 5 JIET, TI0 po0ieMe BOSHUKHOBEHHS,
COXpaHEHUS M MEXaHU3MOB (DYHKIIMOHHPOBAHUS IICUXOJOTHYECKOTO cTpecca. JlJisi BBITOTHEHHUS JaHHOTO
3aJJaHAsT HEOOXOIMMO 03HAKOMHUTHCS C COACPIKAHUEM BEIYIIMX IICUXOJOTHUECKUX MTEPHOTUICCKIX H3IaHUH
3a yKa3aHHBIH MEPUOJ] K COCTABHUTH KaTaJor, BKJIOUas B HETO IMOCIIEAYIONINE Pa3Iebl: TOI IPOBEICHUS
WCCIICIOBAaHMS, TEMa, aBTOPBI padOTHI, MECTO M3aHMUs, H31aTeIbCTBO, TO/I U3aHU M HOMEpa CTPaHUI], Ha
KOTOPBIX HarleyaTaHa CTaThsl.

Tema 2. IIpodeccrnonanbHOE BRITOpAaHUE U €r0 MPOdHUIaKTHKA
Onuimre COBpEMEHHBIE METO/IBI TPOPMIAKTUKY MPO(PECCHOHATLHOTO BHITOPAHHSL.

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.

[Ipoananu3upyiTe caeayoy0 CUTYalllIoO U3 MPAKTUKU AESITEIbHOCTH KOMIIAHUU U OTIPEIETIUTE, O KaKuX
BUJAX JIEIIOBbIX KOMMYHHKAIUI UJIET peyb.

Curyauus.

B xomnanun AT&T paspaborana mporpaMma 10 yHpPaBJICHUIO MPOU3BOAUTENIBHOCTHIO. BakHOHM YacThio
3TOM MporpamMmbl BBICTYHaeT pa3paboTka W paclpoCTpaHEHHWE BHYTPU KOMIIAHUHU CIEIHAIBHBIX
BOIIPOCHUKOB.

B ankerax, KOTOpble pa3faiOTCsi BCEM COTPYOHHKAM OJHOTO TOApA3/CNICHUs, 3aTparuBaloTCs TakKue
BOIPOCHI, KaK:

1. VYBakeHue K pabOTHUKY.

2. CrpemiieHne oka3aTbh aKTUBHYIO ITIOMOIIb KJIUEHTY.
3. Pabora B komaHe.

4. VHHOBaIMM 1 BBICOKUE STHUECKHUE HOPMBI.

Pesynprarsl 3TOrO OMpoca, noyy4aeMble pyKOBOIUTENIEM, SIBISIFOTCS MPOSIBIIEHUEM OOpaTHOM CBSA3H OT €r0o
noapasnaeneHus. PykoBoauTenb aHaMIU3UPYyeT 3TH Pe3yibTaThl, 3aTeM KOHQUACHIMAIBLHO OOCYXAAET HX C
(dacumuraTopoM (UeIOBEK, 00€CTICUNBAIOIINKI YCIECIIHYIO TPYIIIOBYI0 KOMMYHHKAITUIO), TIOCJE YETro OHU
BBIHOCATCS Ha 00CYXeHUE 0011ero coOpaHus KOJIJICKTHBA MOAPa3IeICHUsI.
[Ipoananu3upyiiTe 1eau AEIOBBIX KOMMYHHUKAIIUA B OpraHU3alUH:

o ITocTaHoBKa 3a1a4 UCIIOJITHUTCIAM
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o Koopaunanus paboT nmonpa3zaeneHuil anmapara yrnpaBJIeHUs

o [lomydyenue nocToBepHO MHPOPMALIMK O KOHEUHBIX pe3yabTaTtax padboThl

o VHTerpanus ycunuii moApasaeeHuii anmnapara ynpaBIeHUs IS PEIICHUS] KOMILIEKCHBIX TPOOIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJIaHUSIX

o O0ecrieueHne 0OpaTHOM CBA3U AJISl OLICHKHU PE3YIBTaToOB PabOTHI

¢ DddekTrBHOE UCTIONIb30BAHNE BCEX BUJIOB PECYPCOB B OpraHU3alluU

o Pazpemnenne MeXrpynmnoBeIX KOHPIUKTOB OPraHU3aluN

o l3ydeHne MHEHUS KOJUICKTHBA MO HHTEPECYIOmed mpodieme

o VHCTpYKTHpOBAHHE O BBHITOIHEHUIO PAOOTHI

o Pazperienue BHYTPUTPYNIIOBBIX KOH(IUKTOB

OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCA coboit BCPTUKAJIBHBIC HUCXOOAINUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATrOHAJIbBHBIC KOMMYHHKAIIUH.

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnonp3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B MPEUIOKEHHOM CUTYalluu BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHKATOP) — JIMII0, TEHEPUPYIOIIEe U0 UK coOuparoiee
uHGbOpMAIUIO U Tepealollee ee;
o CooO1ienre — HemoCPeACTBEHHO MH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmaryu (ycTHas epeaada, CoBeIIanue, TenedoHHbIe eperoBOpsl,
NMCbMEHHAs Mepeiada, MIEKTPOHHAs [10YTa);

o [lomyuarens (ampecar) — IUI0, KOTOPOMY MpenHa3HaYeHa HHPOPMALIUS U KOTOPOE UHTEPIPETHPYET
ee.
Curyanus.
I'eHepanbHBI AUPEKTOP TOProBOM (HUPMBI pelmyl OOCYIUTh C MEHEMIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUM U YIIy4IIEHUH KauyeCTBAa TOPrOBOTO 0OCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUdNICe YMBEEPAHCOCHUS U YKANCUmMe, KAKUe U3 HUX BEPHbL, a KaKue Hem.
1. KoMMyHuKauy — BaXKHEHIIas COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.
2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYIIAIOT APYT IpyTa.
3. Hanuuue oOpaTHOI cBSA3M JienaeT mpolecc KOMMYHHUKAITUH IBYCTOPOHHHM.

4. KoMMyHUKaIMH, OCYIIECTBISIEMBIC C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(GOPMAIIMOHHBIX TEXHOJIOTHH,
HanOoJiee 3HAYUMBI JIJ1s1 U3YYCHUS] OPTraHU3AIIMOHHOTO TTOBEICHHMS.

5. Beibop HOcHTeNsi MHPOPMALIMU B MPOIlECCe KOMMYHHUKAITUM HE 3aBHCHT OT XapakTepa YIpaBICHYECKUX
npoOiem.

6. UToObl yTOYHUTH MHEHHUE COOECEIHNKA, CIEYET 3aJ]aBaTh eMy KaK MOXHO 0OOJIbIlle BOIPOCOB.

7. Hanmuune oOpaTHOM CBSA3HM — BaKHOE YCIOBUE KOMMYHHKAILIAH.

8. MeXIMYHOCTHBIE KOMMYHUKAIIMM BO MHOTOM 3aBHUCSIT OT COIMOKYJIBTYPHOW Cpelbl, B KOTOPOH OHH
OCYILIECTBIIFOTCSI.

9. B dopmanbHOIi rpymnme He MOTYT BOZHUKHYTh He(OopMalbHbIE KOMMYHUKAIIUH.

10. B mporecce oOmieHuss HeBepOAIbHBIE CUTHAIBI COOCCEIHHUKOB OJKHBI CIIOCOOCTBOBATH YCUJICHHIO
peun.

11. Ecnmu mogYMHEHHBIE 3aBHCAT OT PYKOBOJCTBA, TO BOCXOMSINUN MOTOK MH(YOPMAIIMU MOXKET OKa3aThCs
OnmokupoBaHHBIM. OCO3HAIOIINI CBOIO 3aBHCHMOCTh PAOOTHHK, MOMYyYHUB HETPUSTHYIO AJIsI PYKOBOIUTEIS
nH(OPMAITUIO, MOXKET HE TIepeaTh €€ eMy.

12. YtoOBl cOKpaTuTh BpeMsi KOMMYHHUKAIUH, CIEAyeT MepeOUTh cOOECeHHWKa U MPsIMO cKa3aTb €My O
neduImTe CBOET0 BpEeMEHH.
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13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMH, TO OH MOXKET HENPABUIBHO MOHATH COOECETHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Lenp KOMMYHHKAIIUN — TOCTUYb TOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. Coob1ieHne — 3To CPeCTBO Nepeaadr HHPOPMAIIUH.

17. KoMMyHHKallu¥ HAYWHAIOTCS ¢ GOPMYTUPOBAHUS AU MU 0TOOpa HH(pOpMAIIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIHU ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBsA3b HEOOXOAUMA, YTOOBI OTIPENIEINUTh, HACKOIBKO COOOIIEHHE OBLIO BOCIIPHHATO U TOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
[IpakTrnueckoe 3ananue
[Tpoananu3upyiite NpuBeACHHBIC TTOMEXH MPH OOLICHUN:
- PaznuyHoe moHMMaHKe OHUX U TEX K€ )KECTOB JIFOABMU U3 Pa3HbIX CTPaH
- JKaproH, ucrnonb3yeMslii B rpynmne
- Yacroe ynotpebieHe B peur BbIPAXKEHHUM «TaK CKa3aThy, «CKaXKEeM Tak» U IIp.
- [Icuxonoruyeckasi HECOBMECTUMOCTD OOIIAIOITUXCS
- PaznuyHoe moHMMaHKe OTHUX U TEX K€ CJIOB U BBIPAXKECHUI
- Paznuunoe BocnpusTHE JUCTAHIIMN MEXTy OOLIAIOIMMUCS MPEACTABUTEISIMUA PA3HBIX CTPaH
Omnpenenure, NposIBIIEHUEM, KaKOTo Oapbepa SBISETCS Ka/as U3 HUX.

Tema 6. ConasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(PPEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuu.

[IpakTrueckoe 3aganue

3amanue. COTpyIHHK B3BOJHOBAHHO PACCKa3bIBAET O KOH(IMKTHON CUTYyalluH, KOTOpast MPEACTABISACT IS
Bac uHTepec. Kak ero Hy»<Ho cirymars?

3amanne OOparuTe BHUMaHHE HA MaHEPY CIYLIATh CBOMX APY3€i U MapTHEPOB. YMEIOT JIU OHH CIYIIATh?
[TpunepxuBaroTCcs I yCTAaHOBOK 3(h(heKTUBHOTO CIymIaHus T€ COOECEAHUKH, C KOTOPBIMU MPUSTHO
pasroBapuBarb?

KonTpoJbHblii cpe3

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aICH.
Bribepute npaBUIBHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit HHPOPMAIIHH C TIENBIO TOIYYCHUS OTBETA
2 obmeH nHbOPMaIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua HHGOPMAIIMH OT UCTOYHUKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIFOYEBOIO CUMBOJIA HIIH TEMbI

2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIbHBIA CUTHAJI OT MOIydaTess HHQOpMaIU K €ro
MCTOYHHKY, CITyXaIllliii OTBETOM Ha MHUIIMHMPYIOLIEE BHICKa3bIBAHUE MIIM TIOBEACHUE, BBHITIOIHSIONIHH . . .
WA KOPPEKTUBHYIO (DYHKLUIO.

1 KOMIUTMUMEHTApPHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHHYIO
4 curHaJibHyIO
3. O6patHas cBs3b B IpoLECcCe KOMMYHHKAIIMH MOXKET ObITh
| nUpeKTUBHON M HEAUPEKTUBHOMN
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2 HpsIMOW M KOCBEHHOM
3 MOJOXKUTEIBHON U OTPULIATEIILHOMN
4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHON KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):
1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHON KOMMYHHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KUHECHKa
4 takecuka
6. K 9KCTpalMHTBUCTHYECKIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbiOka
3 mo3a
4 mray
7. CKOIIbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHUKAIUS Y PYKOBOAUTEIIS:
1 90
2 50
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHUUEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 Mexnu4HOocTHAst
2 Maccosas
3 BuewmHss
4 Mexrpanmnosas
9. 3arpyaHeHus B MpueMe U MOHUMaHWK KOMMYHHKAITUU CBS3aHHBIE ¢ MHTEpIpeTanuei nHbopmanueit
Ha3bIBACTCS:
1 CemanTuyeckuii 6aprepom
2 DMOIMOHAILHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6apbepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 6. ConasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHH3alIiHy.

KonTtponbHoe 3ananue:
Keiic 1. Ono3nanue. Bac HenaBHO Ha3HAYMIIN PYKOBOAUTENIEM KOJIJIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOUHET MOJYUHEHHOTO [T BEISICHEHUS
MPUYHH €0 YacThIX OIMO3/1aHUI HA paboTy, HO CaMU HEOXKUIaHHO oro31ainu Ha 15 muH. [TomunHeHHbIH ke
MpHILeT BOBpeMs M kIeT Bac. Kak Bol HauHeTe Oeceny nmpu BeTpeue?
1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyere ero 0ObsICHEHUH 00 ON03JaHUAX Ha PadoTy.
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2. I3BUHUTECH NIEpe]] HUM U HauyHeTe Oecery.

3. Tlo3mopoBaeTech, OOBSICHUTE NMPUYMHY CBOETO OMo3aaHus u crpocute ero: «Kak Bel aymaere, 4To
MOKHO OXKHUJATh OT PYKOBOIUTENS, KOTOPBIN TaK e YacTo OMa3AbIBAET, KaK U BbI?»

4. OtmenuTe O6eceny U IEpeHeceTe ee Ha APYTroe Bpemsi.
5. CBoli BapHaHT.

Keiic 2. [Ipurnamenune. HenaBHo s mocTynmia Ha paboTy B KauecTBE HadaJbHHMKA OJHOTO M3 OTIEIIOB
conuAHOrO npeanpuaTusd. KomnekTuB MHE JOCTalcs CIOKUBIIMNCSA, pYKHBIN. bonee Toro, corpynHuku
mo0AT cobuparbcsi BMecTe B Hepabouee Bpemsl y KOro-HUOyIb A0Ma.

W BOT HacTaja MOMEHT, KOTJJa MEHsS TOXKE MPUITIACKUIIN Ha TaKylo BeuepuHKy. A B 3arpynnenuu. C ogHoi
CTOPOHBI, OTKa3aTbCsl HEYIOOHO, KOJIIeTH MOryT ooueTsesi. C Apyroi CTOPOHBI, 1 — PYKOBOAUTENb U
cOMMKEeHNE C TOAYNHEHHBIMHU, BTOP)KEHUE JINYHBIX KOHTAKTOB B CIIy>)KEOHBIE MOXKET CTaTh MIOBOJIOM [Tt
MaHUOPATCKUX OTHOIIEHH, TO €CTh CBA3aTh MHE PYKU U CHU3UTh MOW aBTOPUTET CPEIU COTPYIHUKOB.

[TocoBeryiiTe, Kak MHE OBITH?

Keiic 3. HakanyHe. PykoBoauTens oOpraHu3aluy NOpy4aeT CBOEMY 3aMECTUTEIIIO MOATOTOBUTh 3acedaHue
KOJUIETUH TI0  BOMPOCY, KOTOPBIN TOT KypupyeT. HakaHyHe 3acenaHusi pyKOBOAUTEIb PE3KO  KPUTUKYET
MpoAENaHHYI0 paboTy U TpeOyeT BHECTH KapAMHAIbHbBIE U3MEHEHHUS B TOBECTKY JHS, KPYT MPHUITIAIIEHHBIX
JUI U T. 1.

OueHuTe CUTyalnuIo 1 Aaite mporHo3. YTo MOKHO MOCOBETOBATh ACHCTBYIOIIMM JIMIIaM?

Omnpoc

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca
1. Yto takoe cTpecc? KakoBa poiib cTpecca B )KU3HM YeJIOBeKa?

2. Kaxkue Bunsl ctpecca Boaenun [.Cenbe? Kakoii u3 BugoB crpecca (3ycrpecc win nucrpecc) Bl yate
BCET0 UCTBIThIBAETE?

3. Ha3zoBuTe npu3Haku MposiBIeHUs cTpecca. Kakue mpu3HaKu MposiBICHUS cTpecca: PU3NOIOTHIECKue,
SMOIIMOHANIbHBIE, KOTHUTUBHBIEC (MHTEIICKTYa IbHbIC) WM TIOBEICHYCCKUE MPOSIBIIAIOTCS Y Bac B Oonbiieit
CTENEHU B COCTOSIHUH cTpecca?

Tema 2. [IpodeccuonanbHOE BHITOPAHHE U €T0 TPOPHIAKTHKA
1. Uto Takoe nmpodeccCuoHaIbHOE BhITOpaHue?

2. Kakue BubI BBITOpaHMsl CyIIECTBYIOT? [[aiiTe MOHATHE ICUXUYECKOT0, SMOLIMOHAIBHOTO,
po(heCcCHOHATBHOTO BBITOPAHHSL.
3. Otnuaercs a1 npo¢eCCHOHAIBHOE BHITOPAaHUE OT SMOIIMOHAIFHOTO BHITOPAHUS?

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.
Bomnpocs nis onpoca
1. Yro Takoe KOMMYHUKaLNA?
2. HazoBuTe 11€711 KOMMYHHUKAIIAH.
3. KakoBbI (hyHKIIMHM KOMMYHUKAIMH B OpTaHU3aIIH?

Omnpoc

Tema 4. KoMMyHHKaITMOHHBIN TpOIIeCC: OHATHE, OCHOBHBIE 3JIEMEHTHI, 3TaIlbl, X XapaKTEPUCTHKA.
Bomnpocs nis onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHUKAIH?
2. HazoBuTe 6a30BbIC 37IEMEHTHI Mpoliecca oOMeHa HHGOpMaITHE?



3. OnummMre MOJENb MPOoLEecca KOMMYHHUKALUH.

Tema 5. KoMMyHUKaIIMOHHBIE OapbephI.
Bomnpocs! nis onpoca
1. Yo Takoe KOMMYHHMKAaLIMOHHBINH Oaprep? B uem oH 3akimroyaercs?

2. Ha 9To BIUSIFOT KOMMYHUKAIIMOHHBIE Oapbephl B opranuzamnuu? [louemy pyKoBOAUTENb JOJKEH CICTUTh
3a MOSIBIIEHHEM KOMMYHHUKAaTHBHBIX OapbepoB?

3. 1o xakuM MpU3HAKAM MOXKHO OIPENEIUTh HaJuuie KOMMYHHUKAIIHOHHBIX OaphepOB B OpraHU3auu?

Tema 6. ConmasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuy.

Bomnpocs nis onpoca

1. Kakast opranu3zaiius AesiTenbHOCTH cuuTaeTcs 3hHeKTUBHON?

2. KakoBsI kputepun orieHKH 3(h(PEKTUBHOCTH CUCTEMBl BHYTPEHHUX KOMMYHUKAIIANA?
3. Onummre cnocoOsl hopMupoBanus 3PPEKTUBHBIX KOMMYHHUKAIUHA.

TecrupoBanue

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca

BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAITUS XapaKTePU3yeTCs:

1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA

2 obmeH nHbopMaIueit 0 UAESX WIH MEPEKUBAHUIX

3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN HWJIM HeBEpOATbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
HCTOYHHKY, CITy>Kalliil OTBETOM Ha HHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBEICHUE, BHITOTHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

1 KOMIUTMUMEHTapHYIO

2 MOSICHAIOUIYIO

3 OOBSICHUTETHHYIO

4 cUrHaJIbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh

1 IUPEKTUBHOU M HEAUPEKTUBHOM

2 mpsIMOW U KOCBEHHOM

3 MOJOXKUTEIBHON U OTPULIATEIILHOMN

4 OICHOYHOU 1 OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHONH KOMMYHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KUHEeCHKa
4 takecuka
6. K 9KCTpalMHTBUCTHYECKHIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCSI:
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I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAITUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aM0OXHOCTH 00paTHOM CBsI3U OTPaHUYEHA Y CIEAYIOIIETO BIIa KOMMYHHUKAIIUN:
1 Mexnu4HocTHast
2 MaccoBas
3 BuemHss
4 MexrpanmnoBas
9. 3arpynHeHus B IpreMe U TOHUMAaHUN KOMMYHUKAIIUY CBSA3aHHBIE ¢ MHTEpIpeTanueit nudopmanueit
HA3BIBACTCS:
1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumny 6apbepa OTHOCSATCS 5KaproH M CICHT
1 SA3b1KOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JInyHOCTHBIE

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.

BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAITUS XapaKTePU3yeTCs:

1 mepenaueit nHGOPMAITMH C IIEJIBIO TIOTYYCHUS OTBETA

2 obmeH nHbopMaIUeit 0 UAESIX WIH MEPESKUBAHUIX

3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN I HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
HCTOYHHKY, CITy>Kalliil OTBETOM Ha HHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBEICHUE, BHITOIHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

| KOMIITTMMEHTapHYIO

2 TOSICHSIONLYIO

3 OOBACHUTEIHHYIO

4 CuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh

1 IUPEKTUBHOM M HEAUPEKTUBHOMN

2 HpsIMOW M KOCBEHHOM

3 MOJOXKUTEIBHON U OTPULIATEIIHLHOMN

4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka

2 MOXOIKa
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3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHOM KOMMYHHUKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbaxkTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKHUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHMMAET KOMMYHHUKAITUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHWYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4aHocTHast
2 MaccoBas
3 BuemHss
4 MexrpanmnoBas

9. 3arpynHeHUs B MpreMe U MOHUMAaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTanuei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS 5KaproH U CICHT
1 sI3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)

1. CencopHo-nepiienTUBHBIE Mpoliecchl. OuryleHus: NoHsITUEe, CBOMCTBA, BUIIbl. Bocnpustue:
TIOHSITHE, CBOMCTBA, BU L. VITF03MH BOCTIPUSITHS M X BHIBI.

2. Braumanme: noHsTre, cCBOHCTBA, BUALI. MeTOnbl JUarHOCTUKYA BHUMAHHS.

3. HaMSITI:I IIOHATHUC, XapaKTepI/ICTI/IKI/I, BUBI ITAMATH. MCTOIH:I JOUATrHOCTUKU IIaMJSITH.

4. MpeiieHue: moHsTue, GOpMbl, BUJIbI, KadecTBa. MBIIIIEHUE U UHTEUICKT. MeTObl AMarHOCTUKH

MBIIIJICHUS U UHTEJUIEKTA.
5. BooOpaxeHue: moHATHE, CBOMCTBA, BUABL. METOIBI TUAarHOCTHUKH BOOOPAKEHUSI.

6. DOMOIMH: TIOHSATUE, BUIBI U (HOPMBI BX TIposiBIeHU. OCOOEHHOCTH AMOLIMOHAIIBHBIX TTPOIECCOB.
UyscTBa.

7. Oco0eHHOCTH BOJIEBBIX MPOIIECCOB. BOJIEBOH akT U ero CTpyKTypa.

8. [TonsiTre n quHAMUKa padorocrnocodbHocTH. [Tokazarenu paboTocrnocoOHOCTH. Y TOMIIEHHE.

[Tpuuunbl yromnenusi. Buasl yromiaeHus.
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9. ITlonsTue cTpecca, €ro BIMSHUE Ha IOBeJeHUE ueoBeka. CTpecc u JucTpecc.

10. Cumnromsl cTpecca. IcTouHuKH cTpecca.

11. Buasl ctpecca u ux xapakrepuctika. OCoOOeHHOCTH PO eCCHOHABHOTO CTpecca.
12. IIpuurHBI BO3HUKHOBEHHUS CTpecCcOB. DakTOpPbI, BHI3BIBAIOIINE CTPECC.

13. Dransl pa3BuTus crpecca. JluHamuka ctpecca.

14. JIlmarnoctuka ctpecca. [Ipodunakruka crpecca.

15. Metozp! ynpaBieHHs CTPECCOM Ha YPOBHE JTMYHOCTH.

16. Metoabl yripaBiieHHs] CTPECCOM HAa YPOBHE OpraHU3aIUU.

17. TIponecc popmupoBanus TMuHOCTH npodeccuonana. Ipodpeccuonansusie aedopmariym.
[Ipenynpexaenue u npoduiIakTHKa npodheccuoHanbHOM nedopmanuu.

18. IloHATHE U CUMITOMBI TPO(HECCHOHATBHOTO BBIrOpaHus. JINUHOCTHBIE U IPOdecCHOHANIbHBIE (PaKTOPbI
BBITOpPaHUSL.

19. InarHoctuka npohecCHOHATBHOTO BHITOPAHUSI.
20. ITpodwmrakThka u ynpapieHue MpoPeCcCUOHATLHBIM BRITOPAHUEM.

Tunosble 3aganusa as 3adera (YK-6)

1. Ctpecc omnpenensercsi Kak COBOKYITHOCTh CTEPEOTHUITHBIX, (PUIOreHETHYECKHU 3alPOrPaMMHUPOBAHHBIX
Hecnenn(UIecKuX peakuuii opranu3ma B padorax:

a) I. Cenne;

0) V. Kennona;

B) U. [1aBnoga.

2. Tepmun «ctpeccy» BBen Yourep b. KeHHOH:
a)B 1927 r;

0)B 1936T;

B)B 1963 1.

3. Crpecc Kak COBOKYITHOCTH IOBEACHYECKHUX, SIMOIIMOHATIBbHBIX, YMCTBEHHBIX U (PU3MUECKUX peaKiui,
BBI3BaHHBIX IIPEBOCXOAIINM a/IaliTAllMOHHBIE PECYPCHI YEJIOBEKa AaBICHUEM, ONPEIeITHIL:

a) I. Cenne;

6) 1. dyxmeH;

B) U. [1aBmnos.

5. CKOJIBbKO TpyTII BKIIOYAET B ¢€0sl KOMIUIEKC TICUXHUECKUX COCTOSIHUIA Ha CTpecc:
a) MeCTh TPYIIIT;

0) TATH TPyTIIT;

B) YETBIPE TPYyMIHI?

6. CnocoOHOCTB YenoBeKa K KOHTPOJIIO MO, CHOCOOHOCTH MEPEHOCHTD OOJIBIINE HArPY3KH U YCIEIIHO
peuaTh 3aa41 B CTPECCOBLIX CUTYyalUIX, CIIOCOOHOCTH nmpeoaoJICBaTb COCTOAHUC SOMOIIUOHAJIBHOT'O
BO36y)KI[eHI/IH IIPpU BBIIIOJIHCHUU CIIOJKHOM JACATCIIPHOCTHU B IICUXOJOI'NH HAa3bIBAKOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJCUTyaruBHOW aKTUBHOCTHIO;
B) CTPCCCOYCTOWYHUBOCTHIO.

7. Cornacho I. Cenbe cTpecc UMeerT:
a) TpU CTaJIuu;

0) JeThIpe CTaaNu;

B) JIBE CTaIH.

8. CTpecc Kak CBEpXaJalTUBHBIA CHHIPOM pacCMATPUBAETCS B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTneBa;

B) B. A. IlerpoBckoro.

9. MOIIGJIB CTpeCCa B BapuaHTax CaMOOpTraHHU3alun JUIYHOCTH KaK MICUXOJIOTHUECKOM CHUCTEMBI
npeamnoraracT aHajin3 pa3BUTHA CTPECCa B HAIIPABJIICHHUU !
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a) IUcTpecca U 3ycTpecca;

0) cTpecca u TucTpecca;
B) CTpecca uaycrpecca.

10. Ilpu peanu3zanuy MOJIEIN 3yCTpecca YEJIOBEK UCTIOb3YET:

a) HCKOHCTPYKTHBHBIC YCTAHOBKHU U CTUJIN TIOBCACHU,

0) KOHCTPYKTHUBHBIE YCTAHOBKU U CTUJIU TIOBEJCHMUS;

B) OIITUMU3M, CMBICJIBI.

2. Kelic: Kak 3a)Ke€4b SMOIIMOHAJILHO BHITOPEBIINX COTPYTHUKOB

OnHa KOMITaHUS CTOJIKHYJNACH C MPOOJIEeMOI SMOLIMOHAIILHOTO BHITOPAHUS COTPYIHUKOB OT/IEa B3BICKAHHS:
"PerynsipHo MPOBOJUM aHOHUMHBIE OIIPOCHI 00 YIOBIETBOPEHHOCTH yCIOBUAMU Tpyna. JKanoOb
OTCYTCTBYIOT, HO IIPH 3TOM PYKOBOJUTEIIb OTMEYaeT MOTEPI0 COTPYIHUKAMHU JpaiiBa u HHTEpeca K pabdore."
Crnenuduueckas 061acTh AEATEIBHOCTH CHEIMATINCTOB HE MO3BOJISIET CYIIECTBEHHO U3MEHUTh

(byHKIHOHA.

B ueM nposiBiisieTCsl SMOLIMOHAIIBHOE BBITOPAHKUE B paMKaX TPYAOBOIO IIPOLIECCA, M KAK Ha HETO MOXKET
MOBJIHUATH pyKoBoauTENh? Y MoxeT jin BooOmie?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK
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Onenka

Kommnerenmu

Heckpuntops! (ypOBHH) — OCHOBHBIE IIPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTH>KCHHUSI pE3yJIbTaTa)

«3a4TCHO»

YK-6

JleMOHCTpUpYeT 3HaHUS METOAOB IUIAHUPOBAHUSA COOCTBEHHOM
NEesTeIbHOCTH,  CTpaTerud  JUYHOCTHOTO  CaMOpa3BUTUS U
3¢ (HEeKTUBHOTO B3aUMOACHCTBUS, CIIOCOOOB CAMOOIIEHKH PECYPCHBIX
BO3MOXKHOCTEH, METOMOB  MNpOGUIAKTUKH  CcTpecca.  YMeeT
IUTAHUPOBATh COOCTBEHHYIO JESATEIBHOCTh, BHICTPAUBATh CTPATETUIO
JUYHOCTHOTO caMoOpa3BUTUS U 3((EKTUBHOTO B3aMMOJACUCTBUA,
MPOBOJIUTh CAaMOOILIEHKY PECYpPCHBIX BO3MOXKHOCTEH, NPUMEHATh
MeToAbl MPodUIAKTUKY cTpecca. Bianeer HaBbIKaMU MJIaHUPOBAHUS
COOCTBEHHOW N1€ATEIbHOCTH, MOCTPOCHUSI CTPATeruyl JIMYHOCTHOTO
camopa3BuUTUd U 3()PEKTUBHOIO B3aUMOJEHCTBUS, IPOBEACHUS
CaMOOIIEHKH PECYPCHBIX BO3MOXKHOCTEH, NPUMEHEHHUS METO/I0B
PO UITAKTUKH CTpecca

«HE 3a4TCHO»

YK-6

He nemoHCTpupyeT 3HaHHS METOJOB IUIAHMPOBAHUS COOCTBEHHOM
NESTeIbHOCTH,  CTPAaTerMd  JIMYHOCTHOTO  CaMOPA3BUTHUS |
3 PEKTUBHOTO B3aUMOACUCTBUS, CIIOCOOOB CaMOOLIEHKH PECYPCHBIX
BO3MO)KHOCTEH, MeTofoB mnpoduiakTuku crpecca. He ymeer
IUTAHUPOBATh COOCTBEHHYIO JEATENbHOCTD, BBICTPAUBATh CTPATETHIO
JMYHOCTHOTO CamMopa3BUTHS M 3(P(PEKTUBHOTO B3aUMOACHUCTBUS,
MPOBOANTH CAaMOOIICHKY PECYPCHBIX BO3MOXKHOCTEH, NPUMEHSTH
MeTonbl  mpoduiIakTHKM — cTpecca. He  Brageer  HaBBIKaMU
IUTAHUPOBAHUSA COOCTBEHHOW AEATENbHOCTH, TIOCTPOCHHS CTPAaTETu!
JMYHOCTHOTO CamMopa3BUTH M 3(P(PEKTUBHOTO B3aUMOACHUCTBUS,
MIPOBEIEHUS] CAMOOIIEHKH PECYPCHBIX BO3MOXKHOCTEH, MPUMEHEHUS
METO

5. MeTonnueckue yKkazaHusi AJisl 00y4a0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

Jli1st caMOCTOSITENTFHON paOOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U cofepikaHue TUCIIUILTHHED,
«Y4eOHO-MeTomuIecKkoe U HH(popMaImoHHOE 00eCTIeYeHNE TUCIUILTHHBD U «MarepruaabHO-TEXHUIECKOEe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX 1
WH(POPMAIIMOHHBIC CIIPABOYHBIC CUCTEMBIY.



B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJIBHOCTb UCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/IaHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3

BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaK1e€ MOMEHTHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPYKAHHS M JIUTEPATYphl), MPAKTHUECKAsT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (popMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, dS¢pdextuBHOCT, TpuMeHeHust cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTBbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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6.1 OcHOBHas nuTEpaTypa:

1. bazapos T. 1O. Ilcuxonorust ympaBiaeHUs] IEPCOHANIOM : YUeOHUK W MPAKTUKYM JIJIsl By30B. - MoOCKBa:
KOpaiit, 2020. - 381 c¢. - Tekcr : osnekrponnsii // OBC «lOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450044

2. Kamenckas B. I Ilcuxonorusa ymnpasneHus. CoLMagbHO-IICUXOJOTUYECKUE OCHOBBI YIPaBIEHUYECKOU
JeSITEeIbHOCTH @ YueOHoe mocoOue s By30B. - 2-¢ u3l.. - MockBa: IOpaiit, 2020. - 194 c. - Teker :
snextpoHHsiii // DBC «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/454771

3. BopombsinoBa H. E., CrapuenkoBa E. C. Ilcuxonorus ynpasieHusi nepcoHaioM. [lcuxudeckoe
BBITOpaHue : YueOHoe mocoOue i BY30B. - HCHp. U J0I; 3-¢ u3n.. - Mocksa: FOpaiit, 2020. - 299 c. -
Texct : anextponsiii // IBC «IOPANTY [caiit]. - URL: https://urait.ru/bcode/453398

4. Cenesnena E. B. [Icuxonorus ynpasieHus : YueOHUK ¥ IPAKTUKYM 1 By30B. - Mocksa: FOpaiit, 2020.
- 373 c. - Teker : anexrponnsiit // DBC «OPANT» [caiit]. - URL: https://urait.ru/bcode/450391

5. PoroB E. U., Konynesa C. B., Haymenko M. B., Tlankparosa 1. A., Porosa E. E., Ckpsinauk H. E.,
[leBeneBa A. M. Ilcuxonorus ynpasiaeHus epcoHaIoM : Y4eOHHK Ui By30B. - Mocksa: IOpaiit, 2020. -
350 c. - Texcr : anexTponHsiii // D5C «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/450368

6. Xacanona I. b., McxakoBa P. P. [Icuxonorus ynpasieHus: TpyAOBbIM KOJUIEKTUBOM : yueOHOe 1mocolue. -

Kazanp: Kazanckuil HayuHO-Hccae0Barenbckuil Texnonornueckuii ynusepceurer (KHUTY), 2012. - 260 c.
- Tekcer : onexkrponnwnii // 3OBC «YHuBepcurerckas Oubnnoreka onmaitn» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=258843

7. bakupona, I. X. Ilcuxomnorus 3¢}(HeKTUBHOrO CTPATErHYECKOTO YIPAaBICHHUS IEPCOHAIOM : y4yeOHOe
nocobue JUIsi CTYACHTOB BY30B, OOYYAIOIIUXCSl MO CIEHUAIBHOCTSAM «IICHXOJIOTUS», «MEHEKMEHT
OpraHu3aIn», «ynpasieHue mnepcoHanom». - 2022-03-26; Ilcuxonorus 3¢h(HEeKTUBHOIO CTPaTEruYecKoOro
ynpasieHus: nepconaiom. - Mocksa: FOHUTU-JIAHA, 2017. - 591 c. - Tekcr : snexkrponnsii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81838.html

6.2 JlononHUTENBHAS JIUTEPATYpA!



31

1. KouetkoBa A. U., Kouerkos I1. H. IlpukiagHast ncuxoiaorus ynpaBieHUs : YUeOHUK U MPAaKTUKYM ISt
By30B. - Mocksa: FOpaiit, 2020. - 437 c. - Tekcr : smexrponnsiii / 9BC «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450440

2. 3a6poaun B. 0. Commonorust ¥ ICUXOJIOTHsI YIIPABICHUS | Y UYeOHUK U MPAKTUKYM JIJIsl By30B. - MOCKBa:
IOpaiit, 2020. - 147 ¢. - Texcr : omexrporusii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/453410

3. 3y6 A. T. Ilcuxonorus ynpasiaeHus : Y4eOHUK U npakTukyM [l akagemMudeckoro OakaigaBpuara. - mep.
¥ 1011, 2-¢ u311.. - Mocksa: FOpaitt, 2020. - 372 c. - Teker : snexrpounsiii / DBC «FOPAWT» [caitr]. - URL:
https://urait.ru/bcode/449288

4. Axkumosa 1O. H. [Icuxonorus ynpasnenus : Y4eOHUK U MPAKTHKYM JJIs By30B. - MockBa: FOpaidt, 2020.
- 320 c. - Teker : anexrponnslit // DBC «KOPAUT» [caiit]. - URL: https://urait.ru/bcode/450529

5. Asaynosa T. I1. I1cuxonorust ynpasieHus : Y4eOHUK W MPAKTUKYM JJIS BY30B. - UCIIP. U JIOM; 2-€ U3]L.. -
Mocksa: Opaiit, 2020. - 231 c. - Tekcr : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/454336

6. OBcsinnukoBa E. A., CepebOpsikoBa A. A. [lcuxonorus ympaBieHus : yaeOHoe ocodue. - 3-¢ u3., cTep.. -
Mocksa: ®nunTa, 2020. - 222 c. - Teket : snexTponHsblii // D9BC «YHHBepcuTeTcKas OMOIMOTEKa OHIAlH
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=279817

7. WUnbu I, JI. Conronorus v ICUXOJIOTHS YIIPaBICHUS | Y4eOHOe MOCcoOue /Tl By30B. - UCIIP. U JIOM; 2-€
m3a.. - Mocksa: FOpaitt, 2020. - 224 c. - Texct : sexrponusiii / DBC «HOPAWT» [caiit]. - URL:
https://urait.ru/bcode/450035

8. KonoBanenko M. 0., Conomarun A. A. [lcuxomnorus ynpaBieHHsI IEPCOHATIOM : YUeOHUK JJIS BY30B. -
2-¢ u31.. - Mocksa: IOpaiit, 2020. - 369 c. - Tekcr : snexrponnsiii / DBC «FOPAWT» [caiit]. - URL:
https://urait.ru/bcode/450083

9. Uepnosna I'. P, Conomuna JI. YO., Xamsnsitnen B. U. [Icuxonorus ynpasnenus : Y4ueOHoe ocoOue s
BY30B. - UCIIP.  JIOIT; 2-¢ u3Md.. - Mocksa: IOpaiit, 2020. - 193 c. - Tekcr : anexkrponnsrii // 9bC «FKOPANUT
[caiiT]. - URL: https://urait.ru/bcode/455716

10. Tpycw, A. A. Tlcuxonorus ymnpasienus. [Ipaktukym : yueOHOe mocobwue. - 2023-01-20; [Icuxomnorus
ynpasinenus. [Ipaktukym. - Munck: Bpmitmas mkomna, 2015. - 350 c. - Tekcer : snextponssiit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/48016.html

11. Tpycs, A. A. Tlcuxonmorus ynpasieHus : yueoHoe mocooue. - 2023-01-20; Ilcuxonorus ynpasieHus. -
Munck: Bemmiimas mkona, 2014. - 319 c. - Tekcr : snmekrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/35535.html

12. CmonwsHukoBa, JI. B. [Icuxonorus B npodecCHOHANBHON ACATENBHOCTH : KypC JEKIMHA IS CTYICHTOB
BCEX HampaBlieHWd. - Bech Cpok oxpaHbl aBTOpcKOro TmpaBa; llcuxomoruss B mpodeccroHaIbHOM
nearenbHocTU. - Tomck: ToMckuii rocynapCTBEHHBIM  YHMBEPCUTET CHCTEM  yIOpaBICHUS H©
pammosnekrponuku, 2016. - 203 c. - Tekcr : snexrponHsni // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/72170.html

13. IlnotaukoBa M. B. Ilcuxodwusuonorus mpodeccruoHaIbHON IeATEILHOCTH : ydyeOHoe mocoowue. -
Tromenn: TroMeHCKHi rocymapcTBeHHbIM yHHBepcuteT, 2016. - 218 c¢. - Tekct : snexkrponHsbiid // 3BC

«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=571514

14. XacanoBa, I. b. Ilcuxodwusuonoruss mnpodecCHOHANIBHONW AEATEIBHOCTH : Yy4eOHOe Mmocodue. -
2022-01-18; Tcuxoduszuonorus npodeccHOHaTBLHON AesTeNbHOCTH. - Kazanb: KazaHCckuii HallMOHAIbHBINA
HCCIIEI0BATEIBLCKUM TEXHOIOTHYEeCKUd YHUBepeuteT, 2017. - 168 c. - Tekcr : anexrponnsiii // IPR BOOKS
[caiiT]. - URL: http://www.iprbookshop.ru/79486.html

15. HypmanoBa WM. B. TpeHuHroBbldi Kypc s pykoBonurtene «llcuxonorus ymnpaBiaeHHUs»:
y4eOHO-METOIMYECKUI KOMIUIEKC : Y4eOHO-METONUYECKUH KoMIuieke, 1. TpeHuHru ynpaBieHYECKON
addexTuBHOCTH pyKOoBoaMTEINsA. Pabouast TeTpanp. - TroMeHb: TIOMEHCKHIA TOCYTapCTBEHHBI YHUBEPCUTET,
2010. - 48 c. - Tekct : anexrponnbiii // DbC «YHuBepcurerckas Ombmuoreka owsaitH» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=572189

6.3 MeToandeckue pa3padOTKH:



32

1. Tony6esa JI.®., TpydhanoBa T.A. Corumonorust U TCUXOJOTUS YyMpaBieHUs : y4eb.-Merom.mocobue. -
Tamo60B: U3nar.mom TT'Y um. I'.P.JlepxaBuna, 2010. - 94c.

2. Kpacnosa M. B., Konecos B. U. IIcuxonorust ynpaBieHus: TEOPUS U MPAKTUKA : Y4eOHO-METOIMUECKOE
nocobue. - Cankr-IlerepOypr: Cankr-IleTepOyprckuii roCymapCTBEHHBI arpapHbIi  YHHUBEPCHUTET
(CIToI'AY), 2011. - 148 c. - Tekcr : anexrponnsiii // DBC «YHuBepcuTeTckas OubinroTeka oHIaitHy [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=445953

3. Kapeimona, O. C, SAxumanckas, U. C., MonokoctoBa, A. M., bennac, T. B. Ilcuxonorust ynpasieHus B
OopraHmzanuu : ydeOHO-meTonuyeckoe mocodbue. - Bech cpok oxpansl aBTopckoro mpasa; [lcuxonorus
yrpaBieHuss B opranuzamnuu. - OpenOypr: OpeHOyprckuii rocymapcTBeHHbINH yHuBepcutetr, ObC ACB,
2015. - 286 c¢. - Tekctr : oonekrponnsii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/54148. html

6.4 VlHpie ICTOYHUKU:

1. «MadopManmnoHHble  TexHOJOTMW» Ha  [lopranze  KOpIOpPaTMBHOTO  YMpaBIICHUS. -
www.iteam.ru/publications/it/
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3. «Poccwuiickoe ncuxosoruueckoe oomecTBoy - http://pmo.pd/
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HH(POPMAIIMOHHBIE CTIPABOYHbIE CUCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IrpynmnoBbIX W HWHIAWBHUAYAJbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MTOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNIbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIbLHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).
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3. TamOoBckass oOnacTHasi yHHBeEpcaibHas HaydHas OuOmmoreka uM. A.C. Ilymkuna.

http://www.tambovlib.ru

DJIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

33

URL:

— URL:

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
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