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Tema 1. Business Etiquette (YK-4)
Jlekuus.



R_TUI TgUccT _V' YWIMVUZSWT n]*» oSTUVWTT IJAWTp]V WV
UV oSTUVWTT! R_TUI TgUccT _V' YWIMVUZSWT n]”» grUYUVe
I TVOBWAT _YU]JVT UV oSTUVWTT! jppckUVe n]” s]oT! h_AYUIUp_Y

INMpaKTnyeckKoe 3aHATHE.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3ajaHns 4n1s CaMoCTOSITENIbHOM PaboThbl.
1. duamnor (TenedoHHBINA pa3roBop)
2. Ilucemennas padora (Pesrome)
3. [Tucemennas padora ([lemoBoe mucpmo)
4. Ilucemennas padora (OTyeT)
5. Mosomor (IlloxoBoe cobeceoBaHuE).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (YK-4)
Jlekuus.

t]JgUVe _nYWA” n]*WUeV bUTUY]AT _V' YA _bWcUVe ]V 0STUV\
JVW:Y]:]JVW iWWYUVeT _V' c_"eW” e”]Sp iWWYUVeT! uUTIST
n_IW;Y]l;n_ IW V ]JVYmMW pm]VW!

MpaKTnyecKoe 3aHATHE.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3aaHus 4ns caMoCTOATEIbHOW PaboThbl.
. Ananor (perucrpanus B oTelne)
. [Tucemennas padota (Jlorosop)
. Ponesas urpa (Ilpue3n nHOCTpaHHOH Jeeranun)
. PoneBas urpa (IleperoBopsr)
. Ilucemennas padora (IIpezenTarms)
. Muanor (meperoBopsI)

~N N L WD

. Coobmienne (OcobeHHOCTH MpUEeMa JeNeTallii U BEICHUS IIEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising (YK-4)

Jlekuus.

d "gWYUVe _ p~]'SIY! d_"gWY "WTW_~Im! hrUIW= UVI]IiW _V~
npaKTVI‘-IeCKOG 3aHATHUE.

Promotion and advertising techniques.
3ajaHns 4n1s CaMoCTOSITENIbHOM PaboThbl.

1. Mnanor (Ilpe3enTanus npoaykra)

2. Ilucemennas padora (Pexirama)

3. Ponesas urpa (IIpoaBmxeHne npomyKra)

4. TIucemennas padora (OcoOOEHHOCTH PEKIIaMBbl)

5. lnanor (meperoBopsl)

6. Coob6menne (OcoOEHHOCTH S3bIKA PEKIIAMBI).

Tema 4. Money Matters (YK-4)
Jlekuus.
dWYm]' T ]Jn p_kiWVY! w_Tm nc]q! vVbJUIUVe! uW_cUVe qgUYm
wrW'UY V' "WoY!
MNpaKTnyecKoe 3aHATHE.



Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3agaHnsa ans caMocToATe/IbHOM paboThbl.
1. quanor (IToxymkw)
2. [uceMennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (Kpeaut B 6aHke)
4. [TuceMenHas padora (OcoOGeHHOCTH 3aiIMOB)
5. HMuanor (ITeperoBopsr)
6. Coobmienne (OcoOeHHOCTH pa3peieHus: IpoOIeM HETUIaTeKe ).

Tema 5. Modern Banking (YK-4)
Jlekuus.
akpWT ]n o_VgT! R_Vg yW”AbUIWT! R_Vg Wp]JTUY! R_Vg cW'
zUV_VIU_ ¢ TY_YWiIWVYT UV _ o_Vg! vWYWAV_YU]V_c o_VgUVe!
[NpakTnyeckoe 3aHATHE.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3ajaHns 4n1a caMoCTOSITENIbHOM PaboThbl.
1. duanor (B 6anke)
2. [lucemennas padora (/lenoBoe mucbMo)
3. Ponesas urpa (B Ganke)
4. TTlucemennas padora (OCOOEHHOCTH OTLIATHI POAYKTA)
5. duamnor (IleperoBopsl 0 kKpenute (OTCPOUKE TIaTexa))
6. Coob6menne (OcCOOEHHOCTH OILIATHI).

Tema 6. Management (YK-4)
Jlekuus.
{UV'T In I]lip_VUWT! wlip_Vk J*e_VUr_YU]V! wlip_Vk WbWc]piW
[NpakTnyeckoe 3aHATHE.
Dealing with problems.
3agaHnsa ans caMocToATe/IbHOM paboThbl.
. Huanor (B oduce)
. [Tucemennas padora (/leroBoe mucpmMo)
. PonteBast urpa (Pactipenenenue o6s3aHHOCTEN)
. [Tucemennas padora (OCOOEHHOCTH OpPTaHU3AIMHA KOMITAHUH )
. Huanor (ITeperoBopsr)
. Coobmienue (TexHomoruu ymnpasiieHus1)

~N N L kW N =

. Coobmenne (HernmacHbie mpaBuia B KOMIIAHUH).

4. KOHTPO/b 3HAHWI 06yYatoLLMXCS M TUMOBbIe OLiEHOYHbIe CPeACTBa
2'6!
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Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9
Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

0

1

2 like having your own

3 What’s the problem with ?
4

5

6

they would like to send out instructions
it’s not much fun
get it straight from the

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’1l just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

(4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
%) another handout. ...

['oBOpeHne

31 \UTUY]JAT _V' a”_bWccWAT! dWWYUVeT! f\
hA"Wp_~W _ JVW;iUVSYW pA"WTWVY_YU]V ]V JVW ]n YmWTW Y]p

A
What is important when solving a problem?
| Defining the problem

| Talking to people involved

6



B
What are the advantages of setting up a call centre in India?

| Low wages
| High profits

C

What is the impact of call centres on industrialized countries?
| Loss of jobs

| Higher profit for companies

Jlekcuka-rpaMmMaruka

6! RSTUVWTT XYUZSWYYW
wWlipcWYW YmW YW}Y ok pSYYUVe _V pp?lpr"U_YW q]™ n”™]i Yn
oWeUVVUVe!

Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They

talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

4) and they called me back and in the end they gave me a full

(%) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Onpoc

Il d]°WAV R_VgUVe
EWgrUYW YmMWTW TWVYWVIWT T] YmWk _~W i]*W “Upcli_YUI! «

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.
You could




5 That’s a terrible idea, isn’t it?
Wouldn’t you agree ?

Nucbmo

31 \UTUY]AT _ V> a® bWccWAT! dWWYUVeT! f\
ANAUYW VWi Uc o TW ]V YmMW n]jcc]l]gUVe orUWnN! AUYW _0]SY

]S m_bW fx]]lecW , k]S ]Jc” TIm]]Jc n"UWV' T V" n]SV YmW qW
e]] n"UWV" ]n k]S~A”T n”*]i mUem TIm]]Jc gm] k]S m_bwWV,Y TWWYV
AUYW - pWAT]IV _c Wi_Uc Y] ...]mV.

| Introduce yourself

| Check that this John Edwards is the one from your school
| Give some personal details about yourself

| Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
| Experience
| Personal qualities
B
What is important when counselling someone?
| Asking
| Paraphrasing
C

What is important when writing a report?
| Clear sections

| Paragraphs

TecTupoBaHue

6! RSTUVWTT XYUZSWYYW

vl €EW_ S YmW YW}Y V' _VTgW”A YmW ZSWTYU]V. f,mk _~"W pSo
T amWAW AW i_Vk YKpWT Jn I]lip_VUWT! d]TY c_"eW I]*"p]*_YU
gmUIim iW_VT Ym_Y Tm_"Wm]Jc WAT gm] qUTm Y] UVbWTY UV \
YmW TY]lg W}Im_VeW! d_Vk _"W iScYUV_YU]V_cT= qUY¥Ym TSo~
V  YmWk eWVW~" cck WVe_eW UV iWreW" AT qUYm JYmW~" |]ip_
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C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.



B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
Tunossle 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters



6l
Tunossle 3a1aHKs TECTUPOBAHMS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.



II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

YTeHune
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Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .

Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satistying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.

A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.

G This is causing them to rethink plans to move services offshore.

YTeHue.
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6 A. by B. with C. for D. together

7 A. company B. organization C. unit D. place

8 A. in B. with C.to D. for

9 A. ideas B. objectives C. criteria D. jobs

10 A. corporation  B. structure C. subsidiary D. department
11 A. guidelines B. rule C. complaints D. instructions
12 A. project leader B. director C. manager D. supervisor
13 A. write B. ensure C. focus D. enforce

14 A. situation B. routine C. balance D. plan

15 A. set B. run C. rule D. decide

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosble Bonpockl 3aveta (YK-4)
10. busnec-maH.
11. CoBpemeHHBIE CpEICTBA CBSA3U B Oduce.
12. YnakoBka u mapkupoBka. CtpaxoBanue. CaHKIUH.
13. 3ammra nmpaB moTpedUTEN .
14. B Ganke.
15. HapyuieHue ycinoBHil KOHTPAKTaA.
16. NUuTepHer.
17. Paznuuus B aMEepUKaHCKON M aHIJIMMCKOM J1€JI0BOM TEPMUHOJIOTHH.
18. BHemHsist Toprosis.

Twvnosble 3afaHnsa ond 3adeta (YK-4)
1) pabora ¢ TekcToM MpoheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mape mno Hpe,ZUIO)KeHHOI\/JI CUTyalluu WK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMSI IPOMEXKYTOUYHOU aTTECTALIUU
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5. MeTogmyeckme yKasaHus ansi 06yqaroLmxcs no 0CBOEHUIO ANCUUNIVHBI (MOAYNS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTH.



Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;



- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHaa;

- PalIMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJICHHOIO HA 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3

BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAlUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (popMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTbH MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)XHOCTH MTPOTPAMMHO# CpEJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. Y4ebHO-MeToANYECKOE M MH(POPMaLMOHHOe 0becrneyeHme AUCLUMINHbI

E!'6 7 .

6! & 4 = *1 ) # S L) >

# b ) = 316C' . EE ! ;
vh€ RSS{y - ol : €1, mYYp 9999q!Up”0]]gTm]p!*S9D D1:!mYic
3!, =, /T RSTUVWTT XVchTm : ' L)
RSTUVWTT XVecUTm! ; " ;o # . M - %
316C! ; 62E r P 99 vh€ RSS{y
mYYp.99qgqq!Up” o]]ng]p"‘SQCEBJJImch

1) M )t/ '

M ? @%$ ?, @ . ' Lo
# ;A = 316C! ; :J I ; P 99 '5/ (

. ol ;s o€t. mYYp. 990UocU]IcSo|"89UV Wilpmptp_eW“o]]lg”U *

EI3 # ' .
6! # 1= 1 5 L( Vo, L7 % A
6 C |
31/ > 71 1=/ Q! )! w]liiSVUI_YUVe UV RSTUVWTT! #
: ' ' 1Cl12!11: y
? @ % , ' oy
= 316J! ; Dl I P 99 ’5/

$ - el ; e€t. mMYYp. 990UocU]IcSo"‘S9UV Wllpmptg

3



& 8!,! P I . r N

( oo o= 316:! ; C2 I|!
2! # A = 5 {UV:® ~We "'T. ' ' !
"We "'T. ' ' s A ' = 316
P 99 vh€ RSS{y -« el e€t. mYYp. 99qqq|Up 0]]lgTm]p!”
I A RSTUVWTT XVecUTm.
' Py Y - f .- % = 3
; P 99 '5/ ( $ -
mYYp 990UocU]IcSo"‘89UV Wllpmptp_eW“o]]g”U “ JJEC:
E! / ' 1T RSTUVWTT XVecUTm . ' Ly A ‘5
! P 99 '5/ ( $ -
mYYp 990UocU]IcSo"‘89UV Wiipmptp_ eW“o]]g”U “2CD 6
J!/ = *1 1 RSTUVWTT XVecUTm . I; 313C;13;¢
/ R P = A = 316C!
. P 99 vhe€ RSS{y -« ol s €1, mYYp 9999gq!'Up”o0]]gTr
DI « = 1 /1Q | ? @
pWIScU "UYUWT |Jn RSTUVWTT XVecUTm . ' ry
Q I ? @ ! ;" ;o #
M - % = 316J! ; 6:3 I ; . P
RSS{y - ol ; «€t. MYYP.999gqq!'Up”0]]gTm]p!~*S9DJIC:1!mVYic
Cl) /vor= & ) #
( ' # [ 70 "o 'L A - = 3131! ;
P 99 '5/ -",— $ . ol ; o€t. MmYYpPT.99S"_ UYI"SQOI] W92
61! ) /vol= & D N [
XVecUTm n]» €EWTY_S*» VYT V' w_YW~"rUVe . ( '
- = 3131! ; 36: rog P 99 5/ - -8

mMYYpT.99S~_UY!*S90l] W92 DJ3

E!: A :

6! A MI-1=] ,J T RSTUVWTT XVecUTm yYWp ok yYW
—# —; .M ! ( ! 1ro# = 3166
E!2 M :

6! / ' " . mYYp.99qqq!YA_VTc_Y]AT;SVU]V!I~S
3t ' —M /AM ;) = - —
S "amWxS_"N"U_ Vi P ; mMYYp.99qgq!YmWeS_ "
21 Q 4 ' ' P

MYYp.99qqgq!cW_~V]SYc]S H]i9h] I_TY;uUAWIY]*"KkO9RSTUVWTT9 X
T

Il RAUY_VVUI_ SVcUVW ; mYYp.99qgqq!orUY_VVUI_!1]i9

E! / 5 / ; mYYp.99cW_~"VWVecUTm!orUYUTmMI]SVIU
J/ w_io"U eWeVUbWATUYKh*WTT ; gqq!l_io"U eW!]”

7. MaTtepunanbHO-TEXHNYECKOE 0becrneveHne ANCLMNIMHBI, NPOrpaMMHOe obecneveHue,
npogeccnoHasbHble 6a3bl AaHHbIX 1 MHOPMaLMOHHbIE CMPaBOYHbIE CUCTEMbI

Jns mpoBeAeHUs 3aHATHM 1O JAUCHUILIAHE Heo0XoaMMO cienymluiee MaTrepHalibHO-TEXHUYCCKOE
obOecrieueHre: ydeOHBIC ayIUTOPUHM ISl TIPOBEACHMS 3aHATUH JIEKIIMOHHOTO M CEMHHApPCKOTO THIIA,
TPYIIOBBIX M WHAWBHAYAJbHBIX KOHCYJIbTAlMM, TEKYIIErOo KOHTPOJISI W IMPOMEKYTOYHOM aTTeCTaluu,
HOMEIIECHUS UISI CAMOCTOSTEIbHOMN pa60TLI.






