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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OaneTMencTepCKO-0CTaHOBOYHBIN

- KYJBTYPHO-TIPOCBETUTEIIbCKHI

- IIeOaroruyecKuit

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cepax: 01 ObpazoBanue u Hayka (B cdepax: mpodecCHOHATBHOTO W JOMOJHUTEIHHOTO 00pa30BaHUS;
Hay4HBIX HccienoBanmii), 04 Kynerypa, uckycctso (B cepe xopeorpaduaeckoro HCKyCccTBa)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON

ACATCIBHOCTH, B TOM YHCJIC B cq)epe yHpaBJICHUA
CTPYKTYPHBIMHU MOAPA3ACTICHUAMUA 00BEKTOB TypHCTCKOfI

HHPPACTPYKTYPHI

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CrnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00PAa30BaHUs B TEUCHUE BCEH KU3HU

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma
o0ydeHus

3aouHasn
(cemecTtp)

112314

1 |History&Technology

+

2 [Self skills u
TBIOTOPCTBO

3 [Street ganc

4| AHanuTH4ecKoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 |buonorus pa3ButHs
YenoBeka B HOpME U
MaTOJIOTHH

7 | bupxeBoe neino

BBICTpauBaTb U PCaIM30BbIBATH




Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHUS

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

Bokarckui
MPAKTUKYM

12

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHEIM
WH()OPMAITOHHBIM
0a3zaM JaHHBIX

13

Teiimudukarys B
o0pazoBaHUU

14

T'eneTuka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

21

3apyOeKHBIH
TTon-Bokan

22

3ammura mmpas
YenoBeKa

23

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUH

25

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe




26

UnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHS
COBPEMEHHOTO
NPEATPHUITUS

27

Kak mo0uth pedeHka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIIIECHUS

28

KommyHnukamnus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

29

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

30

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

31

Komnrerorepnas
rpaduka v Au3aiiH

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

Kynerypa u nuaHOCTD

38

KynbrypHbie
MIPAKTHKH U
CcaMOpa3BHUTHE

39

Jlaruna [{anc

40

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

41

Jluteparypa pycckoro
3apyOeKbs

42

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM




43

MeHeKMeHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

44

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

45

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

46

Mertoasl uzyueHus
CEeMBH

47

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

48

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

49

MupoBble BOIHBI B
CPAaBHUTEIBHO-UCTOPH
YECKOM paKypce

50

Mogenu 3neKTpOHHON
KOMMEpINH

51

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

52

MornekynsapHo-0roor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

53

MotuBanus B
KOYYIHHTE

54

Hainorooonoxenue
OnsHeca

55

HopmMe! u ipaBuiia
COBPEMEHHOTO
JTHKETA

56

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

57

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB

58

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

59

Opranunzanus paboTsl
C IETbMU

60

Opranm3aus paboTs
C ceMbei

61

Opranunzanus paboTsl
CIIOPTUBHOT'O CYbH




62

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

63

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

64

OCHOBEI
3D-monenupoBaHus

65

OCHOBEI
aKageMHYIeCKOi
SKUBOIIACH

66

OCHOBEI
apryMeHTaIuu

67

OcCHOBBI 0aJILHOTO
TaHLa

68

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

69

OCHOBBEI
BHIE€00JIOTHHTA

70

OCHOBEI
JIEKOPaTUBHOM
JKABOIUCHU

71

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

72

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

73

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
MHCTPYMEHTAaX

74

OCHOBBI UTPHI Ha
3NIEKTPOTUTape

75

OCHOBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

76

OcHOBEI
KOH(IIUKTOIOT I

77

OcHOBEI
KOTIMpalTHHTa

78

OCHOBHI KOyYHHTa

79

OCHOBEI JIOTUKHA

80

OCHOBBI JIOTOIIE NN

81

OCHOBBI
MEIUITMHCKUX 3HAHHUI
B aJalITUBHON
(husnueckoi KyabType

|+ +

82

OCHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJalTUBHOU
(husnuecko KyasType

&3

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO




&4

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

85

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

86

OCHOBBEI
palrOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

87

OCHOBHI pHCYyHKa

88

OCHOBEI
COBPEMEHHOTO BOKaJIa

&9

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaln3a BenecTBa

90

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

91

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

92

OCHOBBI YaCTHOH
[IaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

93

OcHOBEI
3¢ $EeKTUBHOTO
MEHEKMEHTA

94

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

95

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

96

OcobeHHocTH
CaMOIIPE3CHTAINH B
g poBoii cpene

97

Odopmnenne
pe3yNbTaToB
OHOJIOIHYECKHUX
HCCIICIOBAaHUH

98

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

99

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

100

Ilegarornueckuii
aApPTUCTU3M

101

Ilenarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

102

ITuceMeHHbBIN
nepeBojl JOKyMEHTOB
(DU3HYCCKUX JIUI]




103

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

104

[InanupoBanue n
OpraHHU3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI

105

TToBenenue B
MyOJIMYHBIX MECTax

106

IloBcenHEeBHEBIE
PasroBOPEI

107

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

108

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

109

ITonsTne
TICUXOJIOTHYECKOMN
TpPaBMEI B
COBpPEMEHHOI
MICUXOJI0THH

110

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

111

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

112

[IpakTrky™m no
UTPOBBIM
TEXHOJIOTUSM

113

[IpakTuxy™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

114

IIpob6nema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

115

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

116

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

117

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

118

IIpotuBoneiicTeue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

10



119

[Ipodeccronanpubie
KOMTICTECHITUN
THIOTOPA

120

TTcuxuka u Mo3T

121

IIcuxonorus
OJIaroIOITyIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

122

Tlcuxonorns
JIEBUAHTHOU
JINYHOCTH

123

Tlcuxonorus nercrea

124

TTcuxonorus
WHIUBUTyaIA3aIUU U
TBIOTOPCTBO

125

TTcuxonorus
KpEaTUBHOCTHU

126

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

127

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

128

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOT'O
BO3pacra

129

TIcuxonorusa panHero
BO3pacTa

130

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

131

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

132

[cuxopuznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

133

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

134

Peuesoe HUCKYCCTBO

135

PomocnoBHo-0morpad
HYECKOE KpaeBeIeHHE

136

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

137

Pycckuit [Ton-Bokan

138

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

139

CamoopraHuzarus u
CaMOPETyIISIHs B
BUPTYaITBHOM MHpE

11



140

Camopa3Butue u
aKTepcKoe
MacTepCcTBO

141

CoBpeMeHHast XuMus
U OKpYyJKaromias cpena

142

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

143

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

144

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

145

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

146

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

147

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIIUOHHBIC
KaHaJIbI

148

Cranpaptusaius u
yIpaBicHUE
KauyeCTBOM B
PECTOpaHHOM U
TOCTHUHUYHOM
ouzHece

149

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTUATTEHOM
MIPOEeKTe

150

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

151

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hPMHAHCOBBIX PHIHKAX

152

CrpaxoBaHue
JUYHOCTH

153

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

154

TearpanbHas
TMeTaroruKa

155

TekcT u 1uckypc B
Hurepuere

12



156

TeopeTuko-Meroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

157

Teopus u npaxkTHKa
cydeicTBa B ciopTe

158

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
BOCK «I'TO»

159

Texnomorun
BOXKaTCKO
JIESATENLHOCTH

160

TexHosoruu AeI0BOTO
o01eHus

161

Texnonoruu
KOPPEKLMH PEYEBBIX
HapyIllIeHu! y aerei
JIOLIKOIBHOTO
BO3pacTa

162

Texnonorun
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

163

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

164

Texnomoruu
pediekcuBHO-TBOpYEC
KOTO CaMOpa3BUTHUS

165

TexHoorus u
OpraHu3aIus
TOCTUHUYHO-PECTOpaH
HOTO KOMILJIEKCa

166

TpeHunr
«MaiiHa-puTHeC»

167

DyHKIMOHATbHAS
COCTAaBJIAIONIAs
3¢ HEeKTUBHOTO
MEHEHKMEHTA

168

Hudposas kyasrypa

169

YeJloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMEH

170

Okojorus arMocQepsl

171

DKoyorus
rUAPOChEpsI

172

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

173

DKOHOMHKO-TIPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

13



174 |OnexTpoHHBIN +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

175|9ueproaddexruBHOCT +
b H
3HEprocOepeKeHNE B
KWITHITHOU cdepe

176 | OTHOKYNIBTYpHBIE +
PETHOHBI MUpa

177 |¥OBeHansHOE TIPaBO +

178 [SI3bIK Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

179 | SI3pIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucrummHa «YIpaBISIIONIUNR  PECTOpPAHOM: Kapbepa, pa3Butue u soft-skillsy» oTHocuTcs k wacTw,
dbopMupyeMoil ydacTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro tuiana OIl mo HampaBieHUIO
noaroroBku 52.03.01 - Xopeorpaduueckoe HCKyCCTBO.

JlucuuiuinHa « YIIpaBIIsIOLUIUi pecTopaHoM: Kapbepa, pasButue u soft-skills» nzyudaercs B 2 cemectpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00beM OUCLMILUIAHEL:

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexmm (JIextmm) 4
[Mpaktuaeckue (IIpaxT. pad.) 4
CamocrostensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 JInunas ITonroroBka
3¢ hEeKTUBHOCTh AIIEKTPOHHOMN
PYKOBOJHUTEIS 1 1 9 MIPEe3eHTAIUH
CobecenoBaHnue;
AHanu3 MaTepuaioB
HutepHer pecypcos




2 Crpareruueckuii u CobecenoBanue;
OIIEepaIMOHHBIN Omnpoc;
MEHE[KMEHT. 1 9 Brinmonnenue

i MPaKTUYECKUX
3aJaHuH ;
TectupoBanue

3 VYnpasnenue Occe; [ToaroroBka

MapKETUHTOM - 1 9 AIEKTPOHHOMU
MIpe3eHTauU
4 VYipasieHue Beimonnenue
MPOJaXKaMHU. MPaKTUYECKUX
- 1 9 3aJaHuH ;
CobecenoBaHnue;
TectupoBanue

5 VYnpasienue Brimonnenue

MepCOHAIOM 1 i 9 MpaKTHECKHX
3a/IaHuH
CobecenoBanue

6 DOuHaHCOBHIN i 1 9 Ketic;
MEHEKMEHT CobecenoBanue

7 VYnpasienue Brimonnenue
MIPOEKTaAMH . 1 i 6 TpaKTHECKHX

3a/IaHuH
CobecenoBanue

Tema 1. JIuunasi 3¢ppexTuBHOCTh pykoBoautes (YK-6)
Jlekumus.
JlunepctBo. OCHOBHBIE YINPABICHYECKUE HABBIKU. TalM-MEHEHKMEHT. [lenerupoBaHue MOITHOMOYHUM.
HenoBoii stuker.  OddexTuBHBIE pemieHus.  YopaBieHue crpeccoM.  JluuHas 3¢ EKTUBHOCTH
pykoBoautensa. JluaepcTBo. 7 HAaBBIKOB COBpeMEHHOro jujaepa. Jluuneiii Openmunr. Kak cosmath
pemyTalrio YCIEeUIHOT0 M BOCTPEOOBAHHOTO PYKOBOAMTENS. DMOLMOHAIBHBIM HHTEIJIEKT KaK OCHOBa
nuzaepa. YnpapieHue KoH(ukTamu. HaBbIkM MyOMUYHBIX BRICTYIUIEHUH. D(dexTHBHBIE KOMMYHUKAIUH.
Hagbiku nipoBenieHus Ae10BbIX IEPEroBopoB. JKeCTKHE MeperoBopbl. YIPABISAIOMINN PECTOPAHOM: Kapbepa,
pazButue u soft-skills. 30HbI OTBETCTBEHHOCTH yIpaBisiomero pectopaHoMm. Kakne HaBBIKM M KadecTBa
HY>KHBI yrpasistoniemy. JInunple nenu, pa3ButHe U nepcrnekTuBbl. Llemu mis 6u3Heca u OaaHC MEXITY
HUMHU. JIHEBHUK yIpaBIsIOIEro: Kak 3p(eKTUBHO pacnpeneauTh cBo€ BpeMs. Jlaldxaku A1 HAaUMHAIOIINX
YIPaBISIOUIUX.
IIpakTnyeckoe 3ansATHE.
[ToaroroBka u 3ammuTa nNpe3eHTanuu (1o BIOOPY MarucTpanTa). TeMarruka mpe3eHTaIHii:
1 JlumepcTBO U KaueCcTBO JUAEpA.
2 TeHJeHUUH pa3BUTHsI PECTOPAHHON UHAYCTPHH.
3 CermeHTHpOBaHHE PHIHKA, MO3UIIMOHUPOBAHNE U OPEHAMHT YCIYT peCTOpaHHOTO OM3HEca.

4 CucremMa MapKETUHI-MEHEPKMEHTA B UHAYCTPUM FOCTEIPUMMCTBA U TypU3Ma U €e
COBEpILEHCTBOBaHME (Ha MpUMEpEe NPEANPHUIATUN peCTOPAaHHOTO OH3HECA).

5 Pa3zpabotka cTpareruu (OpMHPOBAHUS JIOSIBHOCTH MOTpedUTENel B cepe roOCTHHUYHOTO OU3Heca.
6 CranmapThl 00CTYKUBaHUS IMOTPEOUTENCH Ha IPEANPUATHSIX PECTOPAHHOTO OM3HEca.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 AHayim3 COBPEeMEHHOTO COCTOSIHUS pecTopaHHoro OusHeca B Poccun.

2 Tpanchopmariyst MUPOBOW HHIYCTPUH 0OIIEeCTBEHHOTO UTaHus nof BaussHueM Covid-19 u HoBbIE
TPEH[bI OTPACIH

3 Hudposuzanus pectopaHHOTO OM3HECA.
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Tema 2. CTparerndeckuii u onepanuoHHblil MmeHeqxkMeHT. (YK-6)

Jlexknus.
CaMoco3HaHMe opraHuzanuu: Muccus u nenud. OpraHu3alMoOHHas CTPYKTypa KOMIIaHUU. B3zanMocsssu u
kommyHukaruu. Crparerus. Bumsl crpareruit u metonsl ux (opMupoBaHus. MoJenn CTpaTerunvyecKkoro
YIOPaBIEHUS U IUIAHUPOBaHUsA. TEXHOJIOTUS MPUHATUS CTPATETUUYECKUX pellleHui. Peann3aunus cTpareruu.
Kontpons ucnonnenus. CoanancupoBanHas cuctema mokasareneir (BSC). IlpoueccHoe ympasieHue.
Buapl Ou3HEC-TIpOIIECCOB W MX BIUSHHE HA peaju3alio crparernd komnaHuu. COBpeMEHHBIE METO[bI
ONMUCaHus OW3HEC-TIPOIECCOB M UX MozaenupoBaHue. I[locTaHoBka OM3HEC-TIPOLIECCOB M OIEHKA HX
s dexruBHOCTH. KauecTBo 6u3Hec nporeccoB. Onrumusanus Ou3Hec-mpoieccoB. be3omacHocTs Ou3Heca.
VYipasieHue M3MEHEHMSMU. YIPABICHHUE CONPOTUBICHUEM HW3MEHEHUH.  YIIpaBICHUE KOMIIAHMEH I10
Anmzecy. JKM3HEHHBIH LUK KOMITAHUU M JEHCTBHS Ha KaXJOM M3 HUX. HMH(}OpMalMoHHBIE CHCTEMBI
ynpaBinenusi. CucCTeMBbl YIpaBlIeHHUS OpraHu3anuel u OusHec-mporecchl. VHCTpYMEHTHI yHpaBieHHUs
Ka4ueCTBOM.

IIpakTn4yeckoe 3ansATHE.

0630p npobIEeMHBIX BONPOCOB NO NPOYECCY OOCIYHCUBAHUIO 20CMEl NO MAMEPUATAM.
http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html

https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a

https:/medium.com/ @oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
OTBeTHTE HA BOMPOCHI.

1 Ilepeuncnure 3Tanbl pa3BUTHS MEHEIKMEHTA KakK HayKu. [loquepKHUTE T€ IIKOJIbI U MOAXOAbI, KOTOPbIE
MOJIyYWJIM CBOE Pa3BUTHE B COBPEMEHHOW HAYKE YIIPABICHUS.

2. HazoBuTe MmIKOMy WM IOAXOH, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: OpTraHU3aLusd
paccMaTpuBacTCs KaK €MHas CUCTEMA BO B3aUMOCBA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIHM MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOZIETIeH, hopMyn

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: YIPABICHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX IIPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3aly.

9 IpuBenure npuMepsl (HaKTOPOB BHEITHEH Cpelbl OpraHu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3ACHCTBHS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTH BHYTPEHHEH CpeJlbl OpraHU3alHH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeuncnure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

Tema 3. Ynpasienne mapkerunrom (YK-6)
Jlexknus.
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17
CrpykTypa MapKeTHMHIOBOM JEATEJIBHOCTM B KOMIaHuM. KTO HamM KIMEHTHI: CErMEHTHPOBAHMUE,
MOJICTUPOBaHNUE TIOBEACHUS TOKyMaTesied, ompeaeseHne M pa3BuTHe norpeOHocted. Crparernyeckuit
MapkeTHHT. ba3oBeie W HecranmaptHele cTparerun. Ouenka 3¢dekTuBHOCTH pabOTHl MAPKETHHTOBOU
CITy>KOBbI KOMITAaHUH. AHAJIN3 PhIHKA: METOIUKU U TEXHOJIOTUH. BHYTpeHHUI aHaIN3 KOMIIAHUH: TIPOAYKTHI,
NPEUMYIIECTBA, HEJOCTATKH. ACCOPTHMEHT, IIEHOOOpa30BaHHE, KaHaJbl PACHpPOCTPAHEHUS MPOLYKIHUU
KOMIIaHUH.

IIpakTn4yeckoe 3ansATHE.
[TonroroBka scce, TeMaTuKa:
1. IIpouecc rmobanu3anuy U COOTBETCTBYIOLINE EMY CTPYKTYPHBIE H3MEHEHUS B peCTOPaHHOM OH3Hece.

2. TeHaeHIMH Pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM 3Tarle X03sHUCTBOBAHUS U
TEOMNOJUTUYECKUX PUCKAX.

3. WHauBupayanuzanus coAepkaHHUs peCTOPAHHOTO CEpPBHUCaA.
4. CocrosHue pectopanHoro 6msneca B TaMOOBCKO# 00macTH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Jloknag-npe3eHTanus 0 METOIUYECKOM HHCTPYMEHTApPUH HayYHBIX MPOOJIEeM M0 TEME UCCIIETOBAHMUS.

Tema 4. Ynpasiaenue npoaaxxkamu. (YK-6)
Jlekumus.

Crpykrypa mnpomax B kommanuu. OneHka 3¢QexTuBHOCTH oTaena mpojgax. IlLmaHmpoBaHue u
MIPOTHO3UPOBAHHUE MPOJIAX B KOMIIaHUHM. HOBBIE METOAWKK M CTaHAApPTHI. YIpaBJICHHE KaHalaMU COBITA:
bunuanel, nunepsl, ppandai3uHT. TOproBele areHTHl W IpencTtaBuTenn. OneparmoHHBIM MEHEIKMEHT B
yIpaBICHUH TMponaxaMu. KIMEHTOOPUEHTHPOBAHHOCTh W JIOSUIBHOCTh.  YNPABICHUE OTHOIICHUSMU C
KJIMEHTaMH KoMnaHuu. ba3bl nanHbIx. [[eHHOCTh KiMeHTa. YipaBieHue KitodeBbIMA U VIP-kiineHTaMu.

IIpakTnyeckoe 3ansATHE.

1. Cdopmynupyiite uccienoBaTeIbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0ocCHYTE :

«HccnenoBars ...»;

«BepHo 1u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIeCcTBYIOT JIU TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TAKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IJIaH NMPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydYHOUCCIIEIOBATEIbCKON paboThI 110 TEME
JYiCCepTaIiy.

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

HayuHoe uccnenoBanue ero BUAbl U Kiaccuuxams.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUS: (HaKT, TEOPUS, TUIIOTE3A.
Br16op Tembl rccneoBanus, TOCTAHOBKA IEJIH U 3a]1a4.
Pa3zpaboTka mpoOieMHOro mosist ¥ MpooOIeM UCCIISTOBaHMUS.
Dranbl TPOBEICHNS] HAYyYHOT'O UCCIIEI0BAHMUS.

MeToapl HAy4YHOTO UCCIIEI0OBAHUS.

[Ton6op HayyHOU M HAYYHO-TIOMYISPHOM JTUTEPATYPHI.

XN Rk WD =

MeToabr paboThI C HCTOYHHKAMU.

Tema 5. Ynpasiaenue nepconasiom (YK-6)
Jlekumus.



[TonGop u Haem mepcoHana. Ananrtanus nepconana. Koyuumnr, mentopunr. Crparerus ynpaBieHHUs
nepcoHaioM B KoMmmaHuu. OlLleHKa KagpoBoro mnoreHuuana. OpraHu3alliOHHOE TOBEINCHHE U
¢dopmupoBanue komana. OleHka M aTTecTanus nepcoHana. MeToasl NpoBeICHHs OLEHKU. TeXHOJIOTrHs
Assessment-1ieHTp. Pa3zButue u o0ydeHue nepcoHana Kak 0CHOBa CTAOMIIBHO BBICOKOTO KaJpOBOTO YPOBHS
opranuszauuu. IIporpaMMbl pa3BUTHsA, NOATOTOBKHM M IIEPENOATOTOBKH IEepcoHana. MarepualbHas U
HeMaTepuaibHasi MOTUBALMS [IEpCOHaa U CTUMYNIHpoBaHue. KoMneHCallMOHHBIN MAKET, JIbIOTHI, JOTALUH.
KopnoparusHast Kyasrypa u Opena padoroaarens. KoprnoparuBHble KOMIETEHIIMN — OCHOBA KOPIIOPAaTHBHOM
UJCOJIOTHH.

IIpakTH4eckoe 3aHATHE.
3amganue 1 3anomauTe Tabnuiy «CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPUI MOTHUBALIUN.
[Tupamuna morpedHOCTEH Macnoy
Teopus norpednocreii K. Anpaepdepa
Teopus motuBaruu @peneprika ['epridepra
Teopust motuBaruu J3Buaa MakKnemnanna
3aganue 2 HazoBute mo nathk HanboJiee BaKHBIX, 110 BaIlleMy
MHEHHIO, MOTUBATOPOB VIS CIIETYIOUTUX JIULL:
Jupekrop pecropana:

DN AW N =

AJMHHUCTpATOp pecTopaHa:

Cuavana B reuenue 10—15 MuH npoaenars TaHHOE YIPa)KHEHUE
MHAUBUAYaJIbHO.
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B teuenne 20-30 MuH 00CyIUTh B IpyIIIe U JOCTUTHYTh KOHCEHCYCA.

C npenonaBaresem B TedeHne 15—-20 MuH 00CyauTh ¥ CHOPMYIUPOBATH OOIIYIO MO3HUITUIO TT0 TAHHOMY
YOpaKHEHUIO.

BriBoa: npoananuzupoBath 3PGEKTUBHOCTH Pa3IMYHOTO POIa
MOTHBOB.

~N N kW N -

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
. [InanupoBanme 1 opraHu3aiysi paboThl C KAAPOBBIM PE3EPBOM.
. UnauBuiyanpHOE MIIAHUPOBAHUE AEIOBOUM Kaphephl.
. Opranuzanus Tpyaa Ha NPEANPUATHH: IOHATHE U COAEPIKaHUE
. [IpoMBIIIIEHHO-TTPOU3BOACTBEHHBIN M HEMTPOMBIILJICHHBIN MIEPCOHAI.
. Pa3nenenue u koomnepauus Tpyaa Ha NPEAIPUITHH.
. Bunel v rpanunel pa3aeneHus Tpyaa.

~N N L W N

. @aKTOpBI MPOU3BOJCTBEHHON CPEIbl, BIUIIOIINE Ha PaOOTOCTIOCOOHOCTh

Tema 6. ®unancoBbiii MeHeT:KMeHT (YK-6)

Jlekumus.
DUHAHCOBBIN, HAJOTOBBIA W YIPAaBICHUCCKUW yuyeT kommnaHuu. DunHaHcoBeie GoOpMbl M OayiaHC.
OdunaHcupoBaHue KommaHud. HWHBecTunuu.  AHanu3 peHTaOeIbHOCTH, PHUCKOB U 0e3yOBITOYHOCTH
koMranuu. OnTUManbHas CTPYKTypa M BO3MOXKHOCTh M3MEHEHMH.  YIpaBieHuUecKass SKOHOMHUKA U
npaBoBasi cpena ouzHeca. DUHAHCOBBIN aHAIU3.

IIpakTnyeckoe 3aHsATHE.
Keic 1
(3amaHus Ha BEIOOp Tpymre): chOpMHUPOBATH IKCILUTYATAITMOHHYIO TIPOTPAMMY

pecTopaHy B 3aBHCHMOCTH OT BRIOPAaHHOTO THIIA PECTOPaHA; CIIPOTHO3UPOBATH CIIPOC U 00BEM YCIIyT
KOMITaHUH C YYETOM UKJIMYHOCTH HA BEIOPDAHHOM HAIPaBJICHUU.

Kerc 2

3aJjaHus Ha BHIOOP HA MpUMepe KOHKPETHOTO MPEANPUITHS: aHaJIU3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTHU3ALMOHHOM MOJIUTHUKHU U METOAOB YIPaBICHUS UMH; aHAJIN3 CTPYKTYPbl 000POTHBIX aKTHBOB,
METOZIOB YIPaBJICHUS 3amacamMu, JEHEKHBIMHU CPECTBaMU, 1€OUTOPCKON 3aJ0OKEHHOCTBIO, OLIEHKA

3¢ (dEeKTUBHOCTH YIIpaBlieHUs: 00OPOTHBIM KallUTAJIOM; aHaJIU3 COCTaBa U CTPYKTYpPHI 3aTpart, onpeesieHue
TOYKH 0€3yOBITOUHOCTH, TTOPOTa PEHTA0ETHHOCTH

1 3armaca (UHAHCOBOM MPOYHOCTHU, OIICHKA METO/IOB yIPABJICHUS 3aTpaTaMu, TPUMEHIEMBIX
MPEAIPUATHEM.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.Knaccudukanus 3arpar. BapuaHTsl TpynmupoBKY 3aTpaT B peCTOPAHHOM OM3HECE: M0 MEeCTaM

BO3HUKHOBEHUS (TOApa3iesieHus o paboTe ¢ KIIMEeHTaMH, BCTIOMOraTeIbHble U 00CITyKHBAIOIINe
MoJpa3eseH s ), BUaM yCIIyr, BUJam 3aTpaT U CTaThsIM KaJIbKYJISALNH.

2. VI3aepKku Mpou3BOCTBA U OOpAIICHHS peCTOPaHHOTO OM3HECA U UX KiIacCU(UKAIIHS.
3. [IpenenbHbIE U3AEPKKU U HX 0CO00€ 3HAYCHHE I PECTOPAHHOTO OH3HEca.

Tema 7. Ynpasienne npoexramu . (YK-6)



Jlekumus.

[IpoeKkThl B yIpaBiIe€HYECKON JEATEIbHOCTH Opranu3anu. Buasl npoekToB. OpraHu3alMOHHBIA MOAXO K
yIpasieHuto npoekramu. Llenn, 3agaun, ctpykrypa. ®@akTopsl ycnexa u npoBasia. MHHUIMATOPBI MPOEKTA.
PykoBoguTens npoekra. JKu3HEeHHbIA UK NTpoeKkTa. BHYTpeHHAs] U BHEIIHSAA cpeaa npoekra. BpemeHnHbie
paMKu mpoekta u pecypcel. Komanaa mpoekra. YpOBHH NOAYMHEHHs, E€JIETMPOBAaHNE, HUBEINPOBAHUE
KOH(IUKTOB, MOTHBalUMsi. KOoMMyHUKalMOHHAas COCTaBisomas Mpoekra. @OHUHAHCHPOBAHHUE MPOEKTA.
VYhpaBiieHUE CTOUMOCTBIO U U3JepKKaMu. [IpuBiiedeHre HHBECTUIIMIA B MPOEKT. YMIpPaBICHUE PUCKAMU U
W3MEHEHUSIMU B TIpOCKTe. YmpaieHue kadecTBoM. KonTpommar. OtuetHocTh. OrieHka 3)PeKTHBHOCTH.
VYrpasnenue pectopanom. Opanyaitzuar. Metoasl 1ieHO000pa30BaHus B pecTopaHe. PecTtopaHHbIi OM3HEC B
ycinoBusAx kpusuca. CrneunpoexTsl B pECTOPaHHOM OU3HEce.

IIpakTH4Yeckoe 3aHATHE.
3amanue 1.
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS

(tun TTOIT u umcno mecr)
I/ICXOI[HBIMI/I JaHHBIMHU IJ11 COCTABJICHUA HpOPI3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIOIINXCS, PACCYNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aia;

o KOJINMYCCTBO 6.HIOZ[, PCaIn3yCMbIX B TCHCHUC THS
e IIPOLCHTHOC COOTHOIICHHUE OTACIbHBIX 6J'IIO,Z[ B aCCOPTUMCHTE;
[ C60pHI/IKI/I PELCIITYP 6.]IIOI[, a TaK¥KC TCXHUKO-TCXHOJIOTUYCCKHUEC KAPThI HA OTACJIbHBIC

OJro1a 1 3aKyCKH;
e TIPUMEpPHBbIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. [IpoaHanu3upoBaTh OCHOBHBIC HANIPABICHUS Pa3BUTH OOIIECTBEHHOTO MUTaHUsA. [l0rOTOBUTH KpaTKoe
COOOIIIEeHHE.
2 W3y4uTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATANA OOIIIECTBEHHOTO TUTAHMSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTHPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKLUIO MPEITPUITHI?
4. Yto mipecTaBisieT co00M MPOEKTHAS TOKyMEHTAIHs?
5. Kakuie Bompochl peniaroT Mpu MpoBeICeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?
6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?
7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIMBUAYATHHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 31aHUN?
8. B kakux ciydasx pa3padarbIBaloT MPOEKThl PEKOHCTPYKLUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MpEANPUATHI?
9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOSKTUPOBAHUE MPEAPUITHI?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI
4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Anauau3 marepuajioB UHTepHeT pecypcoB
Tema 1. JInunas 3¢hpeKTUBHOCTD PYKOBOIUTEIIS

IIpoananusupyiime cmambio 6 dcypHane
1. bymyesa U.B. HoBble cTparerndyeckue mpuopuTeTH pa3BuTHs TypusMa B Poccun //
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Cepauc plus. 2019. T. 13. No 4. C. 25-33. Pexxum
nocryna:https://cyberleninka.ru/article/n/novyestrategicheskie-prioritety-razvitiya-turizma-v-rossii)

2. TI'puropsesa T.I1. CoBpeMEHHBIE TEHICHIIMH CIIPOCA HA PBIHKE TYPUCTCKUX YCIYT B YCIOBHAX
udposoit sxoHomukH // CepBuc B Poccun u 3a pyoexom. 2019. No T. 13, No. 4 (86).C.18-29

3. H3meHeHue moTpeOUTENbCKOTO TIOBEACHUS TypUcToB B iepuoa nanaemun COVID-19 Pexxum noctyna:
https://www.atorus.ru/ratings/analitic_mrch/new/55033.html

4. Byropos C.A. [Tangemuss COVID-19 u ee BiusiHEE Ha MUPOBYIO TYPUCTHIECKYIO HHIYCTPHIO //
Bectauk MI'VKU. 2020. Ne2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

BroinosiHeHHe NMPaAKTUYECKUX 3aJaHUI

Tewma 2. CTpaTern4eckuii u onepaluoOHHbIA MEHEI)KMEHT.
3amanue
3anonauTe «JInucT xemanuiiy, 06eCreurB JOTUKY B OOBSICHCHUH BaIlIMX KEJIAHUH U MOTPEOHOCTEH.
JInCT KenaHu
Bemu, koTopbie BaM XO4ETCS IOJMYYHUTh B )KU3HU

Kakyro nmorpe6HOCTh (MOTPEOHOCTH) TAaHHOE KEITAHUE MOXKET
YAOBJICTBOPUTH

Kakast MOTHBaLIMOHHAs TEOpUs JIydllle OOBSICHAET BHIOpaHHBIC BAMU
MOTpeOHOCTH

Jluct A — KpaTKOCpOYHBIE JKEJTAHUS

JIuct B — nonrocpoyHsle xKenaHus

1 Brinmongenue 3amanud 1
2 BreimosiHeHue 3aganue 2
3 3anonuenue «JIucra xenanuiny

Tema 4. YnpasneHnue npoaaxaMu.

1. Cdopmynupyiite uccieqoBaTeIbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0ocHYITE :

«HccnenoBars ...»;

«BepHO u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIecTBYIOT 1M TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IJIaH MPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydHOUCCIIEI0BATEIbCKON pabOoThI 110 TEME
JMiCCepTaIiy.

Tema 5. YnpasiieHue nepcoHanoM
3aganue 1 3anomauTe Tabmuiy «CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPUI MOTHUBALIUN.
[Tupamuna morpedHOCTEH Macnoy
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Teopus norpednocreii K. Anpaepdepa
Teopus motuBaruu dpenepuka ['epudepra
Teopust motuBauu J3Buna MaxKnemnanna
3amganue 2 HazoBute no nathk Hanboiee BaXKHBIX, 110 BaIlleMy
MHEHHIO, MOTUBATOPOB VIS CIIETYIOUIUX JIULL:
Hupekrop pecropana:

DR W N =

AJMHHUCTpATOp pecTopaHa:

DA W N =

Odunmanr :

DN AW N =

[ToBap:

DN AW N =

bapmen:

DB W N =

Cuavana B reuenue 10—15 MuH npoaenars TaHHOE YIPa)KHEHUE
WH/IUBUYaJIbHO.
B teuenne 20-30 MuH 00CyIUTh B IpyIIie U TOCTUTHYTh KOHCEHCYCA.

C npenonaBaresem B TeueHune 15—-20 MuH 00CyauTh ¥ CHOPMYIUPOBATH OOIIYIO MO3HUITUIO TT0 TAHHOMY
YOPaXHEHUIO.

BriBoa: npoananuzupoBath 3PGEKTUBHOCTH Pa3IMYHOTO POIa
MOTHBOB.
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Tema 7. YnpaBieHue NpoeKTaMH .
CocTaBUTh NIPOU3BOICTBEHHYIO IPOrpamMMy IS
(tun TTOIT u umcno mecr)

I/ICXOI[HBIMI/I JaHHBIMHU IJ11 COCTABJICHUA HpOH3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIONINXCS, PACCYNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aia;

o KOJINMYCCTBO 6.HIOZ[, PCaIn3yCMbIX B TCHCHUC THS
e IIPOLCHTHOC COOTHOIICHHUE OTACIbHBIX 6J'IIO,Z[ B aCCOPTUMCHTE;
[ C60pHI/IKI/I PELCIITYP 6.]IIOI[, a TaKKC TCXHUKO-TCXHOJIOTUYCCKHUEC KAPThI HA OTACJIbHBIC

OJro1a M 3aKyCKH;
e TIPUMEpPHBbIC HOPMBI TOTPEOICHNUS OTACTBHBIX TPOILYKTOB.

Keiic

Tema 6. DUHAHCOBBLIA MEHEIKMEHT
kewic 1
(3amanus Ha BBIOOD TpymIe): c(hOPMUPOBATH IKCILTYaTAIUOHHYIO IPOTPaMMy

pecTopaHy B 3aBUCHMOCTH OT BRIOPAHHOTO THIIAa PECTOpPaHa; CIIPOrHO3UPOBATh CIIPOC H 00BEM yCIyT
KOMITaHUH C Y9ETOM [UKJINYHOCTH Ha BHIOPAHHOM HaIPaBIICHHU.

KeHc 2

3aJaHus Ha BBIOOP HA MPUMeEpPE KOHKPETHOTO MPEANPUATHS: aHAJIN3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON MOJUTUKY U METOAOB YIIPABICHHUS UMH; aHAJIH3 CTPYKTYPBI OOOPOTHBIX aKTUBOB,
METOJIOB YIPABJICHUS 3aMacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOMTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA

3G PEKTUBHOCTH YIPABICHUS OOOPOTHBIM KallMTAJIOM; aHAJIN3 COCTAaBA M CTPYKTYPHI 3aTpart, OrpeacsieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH

u 3arnaca (UHAHCOBOW MPOYHOCTH, OLIEHKA METOJIOB yIPaBJICHU 3aTpaTaMu, PUMEHIEMbIX
[IPEANPUATHEM.

Onpoc

Tewma 2. CTpaTernyeckuii u onepalvuoOHHbIA MEHEI)KMEHT.

1 Ilepeuncnure 3Tansl pa3BUTHS MEHEPKMEHTA Kak HaykH. [loM4epKkHUTE TE MIKOJIBI U OAXObI, KOTOPBIE
MIOJIYYWJIM CBOE Pa3BUTHE B COBPEMEHHOM HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: OpraHU3aLus
paccMaTpuBacTCs KaK €IMHas CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOIeTIeH, hopMyn

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: YIPABIECHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX IIPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero opMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3aly.

9 IpuBenure mpuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHUu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/1€UCTBUS (2—3 BapuaHTa).
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10 [lepeuncnure 351€eMEHTHI BHYTPEHHEN CpeJibl OpraHU3alnH.
11 [lepeuncaure 3MeMEHTH KOMIUIEKCA MEHEKMEHTA.

12 IlepeuyricinTe OCHOBHBIE NTPOLIECCH MEHEKMEHTA.

13 IlnanupoBanue — 3T0...

14 KonTpomas — 370...

15 MoruBarus — 310. ..

IoaroroBka 3/IeKTPOHHOI NMPe3eHTAIUN

Tewma 1. JInunast 3pPpeKTUBHOCTh PyKOBOAUTEIIS
[ToaroroBka u 3amuTa nNpe3eHTanuu (1o BIOOPY MarucTpanra). TeMarruka mpe3eHTaIHii:
1. JlunepcTBO M KayeCTBO JIUZEPA.
2. TeHneHUMH Pa3BUTHUS PECTOPAHHON UHAYCTPHUHU.
3. CerMeHTuUpOBaHUE PhIHKA, TO3ULMOHUPOBAHKUE U OPEHIMHT YCIyT PECTOPAHHOTO OM3Heca.

4. Cucrema MapKeTHUHI-MEHEKMEHTA B UHyCTPUU TOCTEIPUUMCTBA U TypU3Ma U €€
COBEpPILIECHCTBOBaHME (Ha IpUMeEpe MPEANPUATUI PECTOPAHHOTO OHU3HECA).

5. Pazpabotka crpareruu (OpMHPOBAHUS JIOSIILHOCTH MOTpedUTeNel B cpepe roCTHHUYHOTO OU3Heca.
6. Crangaptsl 00CTyKMBaHHUS TOTPEOUTENCH HA MPEANPHUATHSIX PECTOPAHHOTO OMU3HECA.

Tema 3. YnpaBineHue MapKETUHIOM
Jloka-npe3eHTaus 0 METOANYECKOM HHCTPYMEHTapUHU HayYHBIX IPOOIeM IO TeME UCCIIEIOBAHMUS.

CobecenoBanne

Tema 1. JInunas 3¢ heKTUBHOCTD PYKOBOAMTEIS
1. Amnanu3 COBPEMEHHOTO COCTOSIHUS pECTOpaHHOTO Ou3Heca B Poccum.
2. Tpancdopmanus MUPOBO MHAYCTpUU OoOIIeCTBEHHOTO TUTanus nof BiusarueM Covid-19 u HoBBIE
TPEHIBI OTpaciIn
3. Hudposuszamnus pectopanHoro OusznHeca.

Tewma 2. CTpaTernyeckuii u onepalvuoOHHbIA MEHEI)KMEHT.

0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl NO MAMEPUATIAM.

http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html
hittps://zen.vandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-0shibok-v-obslujivanii-klientov-kotorye-na

priamuiu-viliigiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a
https:/medium.com/@oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

Tema 4. YnpasneHnue npogaxamu.
HayuHoe uccrenoBanue ero BUIbl U KilacCH(pHUKaIus.
OcHoBHBIE ()OPMBI HAYYHOTO 3HAHUS: (aKT, TEOPHs, THIIOTE3A.
Bb160p TeMbI ncciieoBaHsl, TOCTAHOBKA LIEJH U 3a/1a4.
Pa3paboTka mpobieMHOTo oISl U MPOOIeM UCCIIeTOBAHHSL.
Dranbl MPOBECHHUS HAyYHOTO MCCIICIOBAHUSI.
MeToapl HayYHOTO HCCIIEIOBAHUS.
[TonGop HayuyHO# ¥ HAYYHO-TIOMYJISIPHON JTUTEPATYPHI.

NN R DD

MeTtonpl paboThl ¢ UCTOYHUKAMH.
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Tema 5. YpasieHue nepcoHaioMm
. [ImanupoBanue 1 opraHu3aiysi paboThl C KAAPOBBIM PE3EPBOM.
. UnauBUiyanpHOE MIIaHUPOBAHUE AEIOBOUM Kaphephl.
. Opranuzanus Tpyaa Ha NPEANPUATHH: TIOHATHE U COAEPIKaHUE
. [IpoMBIIIEHHO-TTPOU3BOACTBEHHBIN M HEMTPOMBIIILJICHHBIN MIEPCOHAI.
. Paznenenue u koomnepauus Tpyaa Ha NPEAIPUITHH.
. Bunel v rpanunel pa3aeneHus Tpyaa.

~N N L W

. @aKTOpBI MPOU3BOJCTBEHHON CPEIbl, BIUIIOMINE Ha PaOOTOCTIOCOOHOCTh

Tema 6. ®UHAHCOBEIN MEHEIHKMEHT
1.Knaccudukarus 3arpar. BapuaHTsl rpylnImupoBKH 3aTpaT B pECTOPaHHOM OM3HEce: 0 MecTaM

BO3HUKHOBEHUS (TOpa3fiesieHus o paboTe ¢ KIIMEeHTaMU, BCTIOMOraTebHble U 00CITyKHBaIOIINe
MoJpa3eseH s ), BUaM yCIIyr, BUJam 3aTpaT U CTaThsIM KaJIbKYISALNH.

2. VI3aepKku Mpou3BOCTBA M OOpAIICHHS peCTOPaHHOTO OM3HECa U UX KiIacCUUKAIIHS.
3. [IpenenbHbBIE U3AEPKKU U HX 0CO00€ 3HAYCHHE I PECTOPAHHOTO OH3HEca.

Tema 7. YnpasiieHHe IPOEKTAMU .

1. [IpoaHau3upoBaTh OCHOBHBIC HAIIPABJICHUS PA3BUTHS OOIIECTBEHHOTO MUTAHUA. [10JIrOTOBUTE KpaTKoe
COOOIIIEHHE.

2 W3yunTh 1 3aKOHCTIEKTUPOBATH TUIBI IPEANPUATHN OOIIIECTBEHHOTO TUTAHMUSL.
3. Ha ocHOBe Kakux penieHui u JOKYMEHTOB OCYILECTBIIAIOT MPOESKTUPOBAHUE HOBOTO
CTPOUTEIHCTBA, PEKOHCTPYKIIUIO NPEANPUITHI?

4. Yto npezacTaBiIseT OO0 MPOEKTHAS TOKYMEHTaLus?

5. Kakue Bonmpochl peniaroT npy NpoBeIeHUU TEXHUKO-IKOHOMUYECKOTO 000CHOBAHMUS
poekra’?

6. Kakue cBeieHst IPUBOAAT B 3aJJaHUU HA POCKTUPOBAHUE?

7. KakoBBI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, UHIUBUAYATHHOTO U
AKCIEPUMEHTAIBHOTO CTPOUTENBCTBA 3AaHUI?

8. B kakux cirydasx pa3padarbIBalOT MPOESKTHI PEKOHCTPYKIIMU M TEXHHUECKOTO MePEBOOPYKEHUS
IpEeIIPUITHIA?

9. Bo ckosbKO cTaauii OCYHIECTBISAIOT MPOEKTUPOBAHUE TIPEIIPUATUN?

TecrupoBanue

Tema 2. Crparernueckuii 1 OnepalvioOHHbI MEHEIKMEHT.
1 IpennpusTyst 0OLIECTBEHHOTO MUTAHUS, OTIIMYAIOIINECS OT APYTUX NPEeIIPUATHI MUTaHUS

0oJiee BHICOKMM ypOBHEM KOM(OPTHOCTH, OpTaHU3aIMel MPOM3BOCTBA, KBAI(UKAIMEH paOOTHHKOB,
TEXHUYECKOH OCHAIEHHOCTHIO, OPOPMIICHUEM UHTEPbEpa, IEUYaTHOM U CBETOBOM peKIaMoii:

a)bapni

0) Kade

B)PecTopansl

) 3aKyCOUYHbIE

2 Bribepure npaBUWIbHBINA OTBET:

ITpennpusiTie o0IIECTBEHHOIO MUTAHUS, KOTOPOE U3TOTOBIISET, pEaJIN3yeT U OpraHu3yeT
norpeliieHre Ha MeCTe CTA0MIIBHOTO aCCOPTUMEHTA MPOIYKIIMU HECIOAKHOTO MIPUTOTOBICHUS:
a) bap

6) Kage
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B) Pectopan
r) 3aKycouHas

3 [IpeanpusiTue o0IIECTBEHHOTO MUTAHUS, O0IIEOCTYITHOE WIM OOCITYKMBAIOIIIEE ONpeeICHHBII
KOHTHUHICHT NOTpEeOUTENEH, MPOU3BOISILEE U peau3yroliee 0ona 1

KyJIMHApHbIE U3ENIUsI B COOTBETCTBHU C MEHIO, PA3IMYAIOIIMMCS TI0 JHAM HEJeIu:
a) bap

0) CronoBast

B) Pectopan

r) 3aKycouHas

4 TlpeanpusitTue 0OIIECTBEHHOTO MUTAHUSA, UMEIOIee COOCTBEHHOE KYITMHAPHOE
MIPOM3BOJICTBO M PeaU3yIolIee MOTPEOUTENSAM KYITUHAPHBIE U3AEIHs, 0Ty(haObprKaThl, MyYHbIE
OyJI04YHbBIE ¥ KOHAUTEPCKUE U3AENUS U MOKYTHbIE TPOJIOBOJILCTBEHHBIE TOBAPHI:
a) byder

0) 3akycouHas

B) CtosyoBast

r) Marasus KynuHapuu

5 IlpeanpusiTve MO OpraHU3aIMK MUTAHHUS U OT/bIXa MOTPEOUTEINEH C MPEJOCTABICHUEM
OTPaHUYEHHOTO MO CPABHEHUIO C PECTOPAHOM aCCOPTUMEHTA MPOAYKIIHH:

a) bap

0) Kade

B) byder

r) 3aKycouHas

6 K rpynne nomenienuii A NOCETUTENEN HE OTHOCATCS:

a) 3aisl

0) bydets

B) Kaderepun

r) 3aroTOBOYHBIE LIEXHU

7 K rpyrnmne npou3BOACTBEHHBIX TOMEIIEHUI HE OTHOCSTCS:

a) 3aisl

0) Cnenuaau3upoBaHHBIC XU

B) JloroToBOUHBIC LIEXU

') 3arOTOBOYHBIC [IEXH

8 K rpymnmne ckj1aiICKuX MOMEIIEHNUN HE OTHOCSTCSL:

a) OxJaxaaemMbie KaMepbl

6) Heoxmnaxxaaemble Kamephbl

B) JloroTroBOUYHBIE 1IEXU

r) KimagoBble chllTydnx NpoayKTOB

9 K rpyrmrmne BcrioMoraresibHbIX OMEIEHUI HE OTHOCSATCS:

a) MoeuHble CTOJIOBOM MOCYIbI

0) MoeuHbIe KyXOHHOM TOCY/IbI

B) CepBu3HbIE

') DIIEKTPOITUTOBBIC

10 K rpynne aAMUHUCTPATUBHO-OBITOBBIX TOMEILIEHUH HE OTHOCATCS:

a) KomHuats! nepconana

6) Jymessie

B) KaOuHner 3aB. mpon3BoaCTBOM

r) CepBH3HbBIE

Tema 4. Ynpasnenue npogaxamu.



1 B hopmyre, o KOTOpOit onpenessitoT Yuciao 010/, pealn3yeMbIX MPEIPUITHEM B
TedeHue AHS nANI m, m 0003Ha4YaeT:

a) Uucno motpebuTeneii B TeueHUE THS

0) KoaddummenT norpednenus 6o

B) BmectumocTs 3ana

r) ®u3nonoruyeckas HopMa JaHHOTO BHUJIA CHIPhS HA OTHOTO YEJIOBEKa B JCHb

2 XonogHble EeXH MpeIHa3HAYCHBI IS

a) COpTUPOBKH OBOIIIECH

6) IIpuroroBnenus 6101

B) OuucTKH OBONICH

r) OdopmieHus 3aKycok

3 Kongurepckue 1exu KiacCupuIupyrTcs 1o:

a) Ha3Banuto npeanpustus

0) Tuny npeanpusTus

B) [IpousBoauTensHOCTH

r) UncineHHocTr pabOTHUKOB

4 Bribepure MpaBUIbHBINA OTBET:

Bun oGopynoBanusi, HCIONIB3YEMOT0 JUIsl KPaTKOBPEMEHHOTO XPAaHEHHS] CKOPOMOPTSIIUXCS TPOAYKTOB:
a) TermoBoe ob6opynoBanue

0) XonoauiabHOE 000pyI0BaHUE

B) [logpemHoe o0opynoBaHue

r) TparncnopTHOE 000pyIOBaHHE

5 MuHMMaIbHOE YUCIIO MECT B CTOJIOBOM HAa ITPOU3BOACTBEHHOM HPEANPUATHH, IIPU
KOTOPOM IPEeIyCMaTPUBAIOT TUETUYECKOE OT/eNICHHUE:!

a) 12

0) 24

B) 50

r) 70

6 [IpuMeHeHnEe COBPEMEHHOTO TEXHOIOTUYECKOTO 000pYyI0BaHUS TIO3BOJISET:

a) [TomydaTs MakCUMaJIbHYIO PUOBLIH

6) IIpoBOANTH PEKOHCTPYKIIMIO JEHCTBYIONIETO MPEANPHUATHS TUTAHUS

B) [InmaHupoBaTe MakCUMaJIbHYIO 3arpy3Ky 3aj1a

r) CocTaBnsaTh ONTUMAJIbHBIHN rpaduk paboThl MPOM3BOJICTBEHHBIX 1IEXOB

7 Mexanuveckoe 000pyI0BaHHE IIEXOB MPEIPHUATHI OOIIIECTBEHHOTO MTUTAHUS
NpeaHa3HAYeHO IS

a) [IpoBeneHust MexaHMYECKOM 0OpaOOTKHU CHIPHS

6) IIpoBeneHus TemIOBOM 00paObOTKH ChIphs U MoNy(hadpuKaToB

B) OXJTaXXIeHUs CBIPhS U TIOTypadpuKaToB

r) MexaHu3aium norpy304Ho-pasrpy304HbIX padoT

8 [Inomanb OTAENBHBIX OXJIAKIAEMbIX U HEOXJIAKIAEMbIX TIOMEIIEHUN MOXKHO
paccUuThHIBATH:

a) TonbKO 10 HOPMATUBHBIM JIAHHBIM

6) ITo HOpMaTHBHBIM JAaHHBIM, IO YAETHHON Harpy3ke Ha 1 M2rpy30BOii Mo Moa,
IO TJIOLIAAH, 3aHUMAaeMOI 000pyI0BaHHEM

B) Tonbko 1o yaenbHOM Harpy3ke Ha 1 M2rpy30Boil IIIOIAIH 1101a

r) TonpKo 1O TUTOIIAAM, 3aHUMAEMOI 000pyIOBaHUEM

9 PacueTHOE MEHIO JJHEBHOTO PAallMOHA IPUMEHSIOT B:

a) CTOJIOBBIX C MOCTOSIHHBIM KOHTHHTEHTOM NoTpeduTesei (mpu kojuiemkax, JoMax oT-
6) CTOJIOBBIX MPH MPOU3BOJACTBEHHBIX MPEATIPUATHUIX



B) OOIIEA0CTYMHBIX CTOOBBIX

r) Kaderepusx

10 AccOpTUMEHT U KOJIMYECTBO, BEIPA0ATHIBAEMBIX 11€XOM MOTYy(paOpHKaTOB 3aBUCAT OT:
MIPOM3BOACTBEHHOI MPOrpamMMBbl

a) 3aTpaT Ha IEKTPOIHEPTUIO

0) MomHocTH 1iexa

B) 3arpar Ha BoioCHaOXeHHe

11 O6opynoBanue JjIs1 OBOIIHOTO I€Xa MOIOUPAIOT B 3aBUCUMOCTH OT:
a) KonnuecTBa nepconana

0) MomHoCTH IpeANPUSITHS

B) KBanudukamuu nepconana

') DKOHOMHUYECKOH 11eJIeCO00Pa3HOCTH

12 Ot ¢hopmMBbI HapE3KH OBOIIEH 3aBUCHT:

a) PaBHOMEPHOCTH TEIIIOBOI 00pabOTKH

0) Hazsanue Omrona

B) CtoumMocTh OIrona

r) Beixon O1roma

cce

Tema 3. YnpaBneHue MapKkeTUHIOM
1. IIponecc mobanu3anuy U COOTBETCTBYIOIINE €My CTPYKTYpHBIE H3MEHEHUS B pECTOPaHHOM OU3HEce.

2. TenpeHuuu pa3BUTHS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JTAare X031iCTBOBAHUS U
TEOMNOJUTUYECKUX PUCKAX.

3. WHauBupayanuzanus coAepkaHHUs peCTOPAHHOTO CEpBHUCaA.
4. CocrosHue pectopanHoro 6msneca B TaMOOBCKO# 00macTH.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B JopMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
1. PecTopannslii Ou3Hec Kak cepa npeAnpUHUMATEIbCKOM e TeIbHOCTH: TIOHITHE U CYIIHOCTb.
2. PecTopanHslit Ou3Hec Kak 00BEKT yIIPaBICHHS.
3. TocymapcTBeHHOE perynupoBaHue pectopanHoro 6usHeca B Poccuiickoit denepanuu.

4. MeToJ0I0ruYeCcKrue OCHOBEI ONpeieTIeHHsT 3PPEKTHBHOCTH KOMMEPYECKOH eSITETHHOCTH B
pecTopaHHOM OM3HEcCeE.

5. O61mas cuTyaus 1 MepcreKTUBbI Pa3BUTHUSL POCCUNUCKOTO PhIHKA OOIIIECTBEHHOTO TUTAHMUSL.

6. CoBpeMEHHOE COCTOSTHUE U MIEPCIIEKTUBbI Pa3BUTHsI OOLIECTBEHHOTO MUTAHUS HA TEPPUTOPUHU
Tam6oBcKO# 0OnacTH.

7. Konnenuus 1 npouiib NpeanpusTis 0OIeCTBEHHOTO ITUTaHUS HA COBPEMEHHOM PBIHKE.

8. KynunapHas u Temarudeckasi Crieliiagn3alns pecTopaHa Kak (akTop YCHEIIHOTo pa3BUTHsI Ou3Heca B
COBPEMEHHBIX YCIOBHSIX.

9. O0mias cuTyanus ¥ MepCIeKTUBBI PA3BUTHUS TPAaHCHAIMOHAIBHBIX ceTel Ha PoccuiickoM peIHKE
0O0IIIECTBEHHOTO TUTAHHUS.

10. O6m1as cuTyanus U MepcreKTUBbI pa3BUTHS GeAepalbHBIX ceTeil Ha PoccuiickoM phIHKE
0O0IIIECTBEHHOTO TUTAHHUS.

11. PernoHanbHbi€ U JIOKAJIbHBIE CETH Ha TeppUuTOpun PO.

12. «McDonalds» u ero ponb B pa3BuTi# Kage ObICTpOro nmuTaHusi Ha Tepputopun PO.
13. Konnenmus «Subway» kak ansrepHaruBa «McDonalds» Ha pectopanHom peiHke PO.
14. OmpiT «Sbarro» B popMHUpOBaHUM CETH MUIIIEpUil Ha TeppuTopru PO.
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15. Kpymnueiime pecTopaHHbIe XOIIUHTH Ha PhIHKE 00IIeCTBEHHOrO uTanus Poccuu
16. CoBpemennbiii Poccutickuii peiHOK keiTepunTa. OO0Ias XxapakTeprucTrKa.
17. Pa3Butue cermenTa npeanpustuii nuranus gopmara fast-food.
18. Pa3BuTHe cermenTa mpeanpusATuii nutanus ¢popmara street-food.
19. Pa3Butue cermenTa npeanpusaTuil nutanus popmarta fast-casual.
20. Pa3BuTHe cermenTa mpeanpuaTuii nmutanus popmara casual-dining.
21. Pa3Butue cermeHTa npeAnpusTuii nuranus ¢popmara fine-dining.
22. Pa3Butue cermenTa npeanpusatuii muranus popmara QSR.
23. Pa3Butue cermMeHTa npeAnpusaTuil nuranus popmara food-court.
24. Pa3BuTHe cerMeHTa MpeanpusaTuii nmutanus ¢popmara free-flow.
25. Pa3Butue cetu Ko(heeH Ha COBPEMEHHOM PECTOPAHHOM PBIHKE.
26. TenaeHIMM pa3BUTHUS MIPEANPUATHA OOIIECTBEHHOTO MUTAHUS Ha aBTOMOOMIBHBIX Tpaccax.
27. TeHaeHIH pa3BUTUS MIPEANPHUITHIA 0OIIECTBEHHOTO MUTAHUS B BBICIIUX U CPETHUX yUSOHBIX
3aBEICHUSAX.
28.CTos0oBast Kak MepCreKTUBHBIN TUIT TIPEANIPUATHS OOIECTBEHHOTO MUTaHMUS.
29. CoBpeMeHHbIE MTPOOIEMBbI KaIPOBOTO 00CCIIEYCHHS OOIIECTBEHHOTO MTUTAHUS U CPEPHI YCIIYT.

30.@opmupoBaHne «HEMPOPHUIBHBIX» (COMYTCTBYIOIIUX ) PHIHKOB PECTOPAHHOTO OM3HECA U UX POJIb B
00eCreYeHNN Ka4yeCTBa yCIyT MUTAHUS.

31.0cobeHHOCTH peanu3alnuy HHBECTUIIMOHHBIX TPOEKTOB HA PECTOPAHHOM phIHKE PD.

TunoBble 3aganus 1s 3adera (YK-6)
Cutyanus 1: Bel paGoraere 3aBexyl0niumM MpOU3BOJACTBOM CTOJI0BOI NPH BbICHIEM Y4eOHOM
3aBeneHnu. KojinuecTBo e:xxeJHeBHO MuTamomuxcs cocrapiser 700 yeaoBek, n3 Hux 300 yeaoBek
MUTAKTCA M0 KOMILUIEKCHOMY MeHI0 1 400 - mo MeHI0 co cBOOOAHBIM BbIOOpOM Os1101. CocTaBbTe A1Ba
BH/Ia IUIaHA-MEHI0 HA 3UMHU Nepuo.
Cutyanus 2: CocTaBbTe MEHIO: - IJIsl pecTopaHa | kateropuu Ha OCeHHUI NePHO/, eCJIH M0
ACCOPTUMEHTHOMY MUHMMYMY NMPEAYCMOTPEHO: X0JOAHBIX 01101 U 3aKycOK — 10 HaumMeHOBaHM,
ropsiYux 3aKyCOK — 2, cynoB — 4, BTOPbIX ropssuux 0/ron — 11, ciaaakux 0aron — 4, ropsiaux
XOJIOAHBIX HAMMMTKOB 110 2 HAUMEHOBAHM S, KOHAUTEPCKUX U3/1e/IHil — S HAUMEHOBAHMH. -
NpeaJIoKNTe BO3MOXKHbIE BU/IbI MEHIO, KOTOPbIe MOTYT ObITh NMPeIyCMOTPEHbI HA JAHHOM
NpeAnpUATHN U ONMUIIUTE UX OTIHYHNTEIbHbIE 0COOEHHOCTH - YKA’KNTe TPeOOBAHMS K NMOAT0TOBKe
nepcoHaJjia, padoramwuiero B 3aje, NIpH ero padore ¢ MeHIO - MPeIJIOKUTE BAPUAHTHI 0GopMJIeHUS
MEHIO KaK 0/IHOT0 U3 OCHOBHBIX PEKJIAMHBIX CPEJACTB B PeCTOPAHHOM NMPaKTHKe
Cutyanus 3: Bl oTKpbIBaeTe IANLILIYHYIO HA 50 MeCT, B KOTOPOH MO IITATY NMpeAycMOTpeHo 4
noBapa: - OxapaxkrepusyiiTe npouecc pa3padoTKu aCCOPTUMEHTHOM CTPaTerum sl JAaHHOTO0
3aBefieHusl. - [lepeuncinre J0KyMeHTbI, HA OCHOBE KOTOPBIX NpeANpHusiTHEe MMeeT IPABO CTPOUTH
CBOIO ACCOPTHUMEHTHYIO MOJUTHKY. - [IpesioxkuTe accopTUMEHT Jis1 JAHHOTO NPeANPUATHSA -
CocTaBbTe M NPe3eHTyHTe MEHI0 ¢ 000CHOBAHMEM HIUPOTHI, NIYOMHBI, HACHIIIIEHHOCTH U
rapMOHMYHOCTH - OnipenesuTe CKOJILKO He00X0UMO NMPUOOPECTH 3aKYCOUYHbIX, MMPOKKOBBIX,
MeJIKHX U INIYOOKHMX CTOJI0BBIX TAPeJIOK, CAHCIeN0/1e:K/bI 1JIsl IOBAPOB, HCXO/AS U3 HOPM OCHALLIEHUS
U CPOKOB HOCKM CAHMTAPHOM OJeKAbl.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

I[CCKpI/IHTOpBI (ypOBHI/I) — OCHOBHBIC ITPU3HAKHU OCBOCHUA (HOKa3aTeJ'II/I

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)




VK-6 Ha BbICOKOM ypOBHE CIOCOOCH YHpaBIATH CBOUM BpEMEHEM,
BBICTPAaWBaTh M pPEAJN30BbIBaTh TPAECKTOPHUIO CaMOpPA3BUTHS Ha
OCHOBE NPUHIIMIIOB 00pa30BaHMs B TeueHHE Beel Ku3HU. CBOOOIHO
[IPUMEHSET IOJy4CHHBIC 3HAHHS B IPAKTUYECKON NEATEIBHOCTH.
Ha BbICOKOM ypOBHE BJIa[IE€T 3HAHUSMU M HaBbIKAMHU ITPUMEHEHHUS
MOJYYCHHBIX 3HAHUN B MpodeccHoHalbHON aesTenbHoCTU. fOTBET
IIOCTPOEH JIOTUYHO, Marepuasl U3JIaraeTcs 4eTKO, SICHO, XOPOLIMM
SI3BIKOM, aPT'yMEHTUPOBAHO

«3a4TCHO»

YK-6 He cniocoGeH ynpaBisiTh CBOUM JIMYHBIM BPEMEHEM, BBICTPAUBaTh U
peanu30BbIBaTh TPACKTOPUIO CaMOPa3BUTHS HAa OCHOBE IIPUHIUIIOB
o0pa3oBaHMs B TEUCHHE BCEH JKU3HU. J[eMOHCTpUpYyeT OTCyTCTBUE
«HE 3a4TCHO» 3HAaHUHI U YMEHUNHYKAaueCTBEHOTO yINpaBieHHs B MpodecCnoHaIbHON
nesteabHOCTH. YHe MokeT NpUMEHATH IOJyYEHHbIE 3HAHUSA B
npakTHueckoil JesaTenbHOCTH.OTBETBl HOCAT HEJNOTHMYHBIA U
HEYBEPECHHBIN Xapakrep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3aIlUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Tpuctynas k M3y4EHHIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
conepkanreM pabouei mporpammbl aucturummabl (PIT[]), koTopas ompenensieT comepskaHue, oObem, a
TaKKe MMOPAJO0K N3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILTNHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «OO0beM U conepkaHHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpeuyeHb
npo¢eCCHOHANBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX IS OCBOCHUS
JTUCLUUTUINHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOpeTHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €1le pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPATYPHI;

- IPY CaMOCTOSATEIIBHOM U3yYEHUH TEOPETUUECKON TEeMBbI CJeNaTh KOHCIIEKT, UCTIONIb3Ysl PEKOMEH/I0BAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTD Ha BOIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TT0 TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
MCTOYHUKOB M JIUTEPATYPhI IO TEMATHKE JCKIIHA.

KoHCHeKT JIeKInu JOKEeH coliepKaTh pedepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHCIIE C
ornopoii Ha pasMmeleHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. Kampimesa E. 1O., Paxmerosa E. C., lllabynuna K. JI. Kak oTkpbITh pecTopan : yuyebHOE mocobue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii yauepcuret, 2018. - 100 c. - Teker :
anekTpouubii  //  OBC  «YHuBepcurerckas ~— OMOnMMOTEeKa  OHJIAMHY [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.2 JlonosHUTENBHAS IUTEpPATYpA:
1.2013, Ne 12,2012
2. Ilerpos, A. 0., Maxapobnunze, A. B. Soft skills coBpemenHoro mMenemxepa: KoMaH1000pa3oBaHue U

JUIEpPCKHe HaBbIKM : ydeOHoe mocobme. - 2026-04-22; Soft skills coBpemeHHOro Mmenemxkepa:
KOMaH/1I000pa30BaHuE U JIMACPCKUE HaBBIKH. - ExarepunOypr: M3maTenscTBO YpaslbcKOro yHHBEPCHTETA,
2017. - 188 ¢. - Texkcr : onekrponneii // IPR  BOOKS [caiit]. - URL:

http://www.iprbookshop.ru/107017.html

6.3 VlHble HICTOYHUKMU:
1. bubnuoreka Hay4YHOU W y4eOHOM suTepaTypsl - http://sbiblio.com

2. bubnuoreka 3IEKTPOHHBIX pecypcoB ucrtopuueckoro dakymsrera MI'Y umenun M.B. Jlomonocona -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

3. TOCT P 50762-2007 Ycnyru obmectBeHHOTO nTuTanus. Knaccudukarus npeanpustuii 00IeCTBEHHOTO
MMUTaHUA -

4. TOCT P 50763-2007 Ycnyru obmectBeHHOT0 mnuTaHusA. [Ipomykimst OOIIECTBEHHOTO IHTAaHUS,
peanuzyemast HaceneHuto. OOIe TEXHUYECKUE YCIOBUS -

5.TOCT P 50935-2007 Yciyru oOmecTBeHHOTO nuTanus. TpeOoBaHus K IEpCOHANTY -

6. TOCT P 53995-2010 Ycmyru oOmectBeHHoro nuranus. OOmipe TpeboBaHMA K MeTogam M ¢dopmam
00CITy>)KUBaHHS Ha MPEIIPUATUSIX O0IIECTBEHHOTO MUTAHUS -

7.TOCT P 53998-2010 Typuctckue yciyru. YCiyru Typu3Ma Jjis JIoiel ¢ OrpaHHYEHHBIME (PU3HYECKUMU
BO3MOKHOCTSIMU. OO111e TpeOoBaHUs -

8. DnexkTpoHHas OMOIMOTEKA YYeOHUKOB JIJIs1 BY30B - http://4du.ru/

9. DxoHomuyeckuit pakynsrer MI'Y. DnekrponHas Oubnuoreka - http://www.econ.msu.ru/cd/310

10. denepanbubiii 3akoH PO ot 24 HOs10pst 1996 rona Nel32-D3 «O6 ocHOBaX TypUCTCKOM AESTEILHOCTH B
Poccuiickoit ®enepanum» (¢ UI3MEHEHUSIMUA U JJOTIOJTHEHUSIMU) -

11. denepanbHOE areHcTBO TI0 Typu3ma PD. OdunmansHelil caiT. - https://tourism.gov.ru

12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. TOI'BYK «Tam0oBckasi obnactHas yHuBepcaiabHas Hay4yHas OubOmuoreka mmenu A.C. Ilymkuna»
http://www.tambovlib.ru - http://www.tambovlib.ru

14. YauBepcuTeTckas OuOnroTeka OHJIaiH: AEeKTPOHHO-0nOMoTedHas cucrema - http://www.biblioclub.ru

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue TUCIUILINHBL, IPOrpaMMHoOe o0ecneyeHue,
npogeccnoHalbHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBEICHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTAlMM, TEKYLIEr0 KOHTPOJSI M MPOMEKYTOUYHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHOIN TEXHUKOH ¢ BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" u obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUH JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).
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JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 00eCTIeUCHHE:
Omneparmonnas cuctema Microsoft Windows 7, 8, 10
Onepanuonnas cucrema "Ansr O6pazoBanue"
Omneparmonnas cuctema Linux Alt 8.1 O6pa3zoBanue
Koncynsrant Ilmtoc
AuT - YnpasneHue nepcoHaaom
Yandex Opay3zep
Microsoft Windows 10
Microsoft Office [Ipodeccronanbhsrii mioc 2007
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JJIeKTPOHHASA HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BianMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



