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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OaneTMencTepCKO-0CTaHOBOYHBIN

- KYJBTYPHO-TIPOCBETUTEIIbCKHI

- IIeOaroruyecKuit

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cepax: 01 ObpazoBanue u Hayka (B cdepax: mpodecCHOHATBHOTO W JOMOJHUTEIHHOTO 00pa30BaHUS;
Hay4HBIX HccienoBanmii), 04 Kynerypa, uckycctso (B cepe xopeorpaduaeckoro HCKyCccTBa)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON
NEeSITENIbHOCTH, B TOM YHWCIE€ B OpraHM3allUd U

YHpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMITJICKCOM

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CrnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00PAa30BaHUs B TEUCHUE BCEH KU3HU

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma
o0ydeHus

3aouHasn
(cemecTtp)

112314

1 |History&Technology

+

2 [Self skills u
TBIOTOPCTBO

3 [Street ganc

4| AHanuTH4ecKoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 |buonorus pa3ButHs
YenoBeka B HOpME U
MaTOJIOTHH

7 | bupxeBoe neino

BBICTpauBaTb U PCaIM30BbIBATH




Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHUS

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

Bokarckui
MPAKTUKYM

12

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHEIM
WH()OPMAITOHHBIM
0a3zaM JaHHBIX

13

Teiimudukarys B
o0pazoBaHUU

14

T'eneTuka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

21

3apyOeKHBIH
TTon-Bokan

22

3ammura mmpas
YenoBeKa

23

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUH

25

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe




26

UnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHS
COBPEMEHHOTO
NPEATPHUITUS

27

Kak mo0uth pedeHka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIIIECHUS

28

KommyHnukamnus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

29

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

30

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

31

Komnrerorepnas
rpaduka v Au3aiiH

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

Kynerypa u nuaHOCTD

38

KynbrypHbie
MIPAKTHKH U
CcaMOpa3BHUTHE

39

Jlaruna [{anc

40

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

41

Jluteparypa pycckoro
3apyOeKbs

42

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM




43

MeHeKMeHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

44

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

45

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

46

Mertoasl uzyueHus
CEeMBH

47

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

48

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

49

MupoBble BOIHBI B
CPAaBHUTEIBHO-UCTOPH
YECKOM paKypce

50

Mogenu 3neKTpOHHON
KOMMEpINH

51

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

52

MornekynsapHo-0roor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

53

MotuBanus B
KOYYIHHTE

54

Hainorooonoxenue
OnsHeca

55

HopmMe! u ipaBuiia
COBPEMEHHOTO
JTHKETA

56

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

57

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB

58

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

59

Opranunzanus paboTsl
C IETbMU

60

Opranm3aus paboTs
C ceMbei

61

Opranunzanus paboTsl
CIIOPTUBHOT'O CYbH




62

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

63

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

64

OCHOBEI
3D-monenupoBaHus

65

OCHOBEI
aKageMHYIeCKOi
SKUBOIIACH

66

OCHOBEI
apryMeHTaIuu

67

OcCHOBBI 0aJILHOTO
TaHLa

68

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

69

OCHOBBEI
BHIE€00JIOTHHTA

70

OCHOBEI
JIEKOPaTUBHOM
JKABOIUCHU

71

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

72

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

73

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
MHCTPYMEHTAaX

74

OCHOBBI UTPHI Ha
3NIEKTPOTUTape

75

OCHOBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

76

OcHOBEI
KOH(IIUKTOIOT I

77

OcHOBEI
KOTIMpalTHHTa

78

OCHOBHI KOyYHHTa

79

OCHOBEI JIOTUKHA

80

OCHOBBI JIOTOIIE NN

81

OCHOBBI
MEIUITMHCKUX 3HAHHUI
B aJalITUBHON
(husnueckoi KyabType

|+ +

82

OCHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJalTUBHOU
(husnuecko KyasType

&3

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO




&4

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

85

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

86

OCHOBBEI
palrOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

87

OCHOBHI pHCYyHKa

88

OCHOBEI
COBPEMEHHOTO BOKaJIa

&9

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaln3a BenecTBa

90

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

91

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

92

OCHOBBI YaCTHOH
[IaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

93

OcHOBEI
3¢ $EeKTUBHOTO
MEHEKMEHTA

94

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

95

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

96

OcobeHHocTH
CaMOIIPE3CHTAINH B
g poBoii cpene

97

Odopmnenne
pe3yNbTaToB
OHOJIOIHYECKHUX
HCCIICIOBAaHUH

98

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

99

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

100

Ilegarornueckuii
aApPTUCTU3M

101

Ilenarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

102

ITuceMeHHbBIN
nepeBojl JOKyMEHTOB
(DU3HYCCKUX JIUI]




103

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

104

[InanupoBanue n
OpraHHU3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI

105

TToBenenue B
MyOJIMYHBIX MECTax

106

IloBcenHEeBHEBIE
PasroBOPEI

107

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

108

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

109

ITonsTne
TICUXOJIOTHYECKOMN
TpPaBMEI B
COBpPEMEHHOI
MICUXOJI0THH

110

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

111

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

112

[IpakTrky™m no
UTPOBBIM
TEXHOJIOTUSM

113

[IpakTuxy™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

114

IIpob6nema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

115

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

116

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

117

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

118

IIpotuBoneiicTeue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

10



119

[Ipodeccronanpubie
KOMTICTECHITUN
THIOTOPA

120

TTcuxuka u Mo3T

121

IIcuxonorus
OJIaroIOITyIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

122

Tlcuxonorns
JIEBUAHTHOU
JINYHOCTH

123

Tlcuxonorus nercrea

124

TTcuxonorus
WHIUBUTyaIA3aIUU U
TBIOTOPCTBO

125

TTcuxonorus
KpEaTUBHOCTHU

126

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

127

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

128

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOT'O
BO3pacra

129

TIcuxonorusa panHero
BO3pacTa

130

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

131

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

132

[cuxopuznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

133

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

134

Peuesoe HUCKYCCTBO

135

PomocnoBHo-0morpad
HYECKOE KpaeBeIeHHE

136

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

137

Pycckuit [Ton-Bokan

138

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

139

CamoopraHuzarus u
CaMOPETyIISIHs B
BUPTYaITBHOM MHpE

11



140

Camopa3Butue u
aKTepcKoe
MacTepCcTBO

141

CoBpeMeHHast XuMus
U OKpYyJKaromias cpena

142

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

143

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

144

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

145

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

146

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

147

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIIUOHHBIC
KaHaJIbI

148

Cranpaptusaius u
yIpaBicHUE
KauyeCTBOM B
PECTOpaHHOM U
TOCTHUHUYHOM
ouzHece

149

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTUATTEHOM
MIPOEeKTe

150

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

151

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hPMHAHCOBBIX PHIHKAX

152

CrpaxoBaHue
JUYHOCTH

153

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

154

TearpanbHas
TMeTaroruKa

155

TekcT u 1uckypc B
Hurepuere

12



156

TeopeTuko-Meroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

157

Teopus u npakTHKa
CyZIeliCTBa B CTIOpTE

158

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
BOCK «I'TO»

159

Texnomorun
BOXKaTCKO
JIESATENLHOCTH

160

TexHosoruu AeI0BOTO
o01eHus

161

Texnonoruu
KOPPEKLMH PEYEBBIX
HapyIllIeHu! y aerei
JIOLIKOIBHOTO
BO3pacTa

162

Texnonorun
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

163

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

164

Texnomoruu
pedeKCuBHO-TBOpUEC
KOTO CaMOpa3BUTHS

165

Tpenunr
«MaiiHa-puTHeC»

166

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

167

DyHKIIMOHATbHAS
COCTAaBJIAIONIAs
3¢ (HEeKTUBHOTO
MEHEKMEHTA

168

Hudposas kyasrypa

169

YeJloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMeH

170

Okojorus arMocQepsl

171

DKoyorus
rUAPOChEpsI

172

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

173

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

174

ONEeKTPOHHBINA
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

13



175|9ueproaddexruBHOCT +
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

176 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

177 |¥OBeHansHOE TIPaBO +

178 [SI3bIK Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

179 | SI3pIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

JuctmiuimHa «TeXHONOTHST W OpTaHU3aIMsl TOCTHHHYHO-PECTOPAHHOTO KOMIUIEKCA» OTHOCHTCS K YacTH,
dbopMupyeMOil y4acTHHKAaMU OOpa30BaTEIbHBIX OTHOIICHHM,

noaroroBku 52.03.01 - Xopeorpaduueckoe UCKYCCTBO.

HI/ICHI/IHHI/IHEL «TexHomornss u opranu3alysl TOCTHUHUYHO-PECCTOPAHHOTO KOMIIJIICKCA» H3YYa€TCsa B 3

cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

yuebnoro twurana OIl mo HampaBieHUIO

Bun yueGHOM paboThI (BCB;(:;I‘?;:OB)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 8
Jlexuu (Jlexiun) 4
[Tpaktuueckue (IIpaxr. pab.) 4
CamocrosrenbHas padota (CP) 60
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabortsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
3 cemectp
1 Bgenenue B CobecenoBaHue;
TEXHOJIOTHIO BBITIOJTHEHUE
TOCTHHUYHOTO - 1 1 5 MPAKTUIECKUX
PECTOPAHHOTO 3alaHui
cepBuca
2 TexHonoruu u Omnpoc;
TEXHOJIOTUYECKUI BelnonnHeHne
mporecc B ) ) 5 MPAKTHYECKUX
TOCTUHUYHO- 3aJlaHuN
pecTopaHHOM
KOMITJIEKCE
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3 Texnonorus Ormpoc;
TOCTUHUYHO- Brimonnenue
pPECTOpPaHHOTO MPAKTHYECKUX
cepsuca 3aJjaHUN

4 IIpon3BOACTBEHHO-T TectupoBanue
€XHOJIOTUYECKast
MOJITOTOBKA K
00CITyKBaHHIO
notpedureneii B
pecTopaHe

5 Knaccudukanus Ompoc;
TOCTHAHHAIL ColOecenoBanue

6 OcHoBHbIE QYHKITUN CobecenoBanue
U CITY)KOBI
TOCTUHUYHO-
pECTOpPaHHOTO
KOMILJIEKCa

7 TexHomorus Co0OecenoBanue
mooopa rmepcoHat

8 VY4eT ¥ OTYETHOCTD CobecenoBaHue;
B TOCTUHHYHO- Omnpoc
pecTopaHHOM
OousHece

9 Uctounnku CobecenoBaHue;
MPaBOBOTO Omnpoc;
peryaupoBaHus TectupoBanue
yCIyT OTenen
Tema 1. BBeieHHe B TEXHOJIOTHI0 TOCTUHUYHOIO - pecTOpaHHoOro cepsuca (YK-6)

Jlexknus.

@akTopbl, CTUMYIUPYIOIIHE pa3BUTUE TypU3Ma: HOBbIC HAIIPaBICHUS pPa3BUTUS HAyKU U TEXHUKH,
IIOSIBJICHUE HOBBIX TEXHOJIOTUM; SKOHOMUYECKAsl U IIOJIUTUYECKAsl CUTyalusl B OTACIIBHBIX PETHOHAX MUPA U
CTpaHaX; HOBOBBEACHUS, OCYLIECTBISEMbIE MEXKIYHAPOIHBIMU OpPIraHU3ALUSIMH, HOBBIE (OPMBI
COTpYAHUYECTBA, BHEApsieMble BCEeMUpHONM TypHUCTCKOM OpraHM3alued, peLIeHMs, MPUHUMAcMbIe
MEKyHAPOIHBIMU UJIN PETHOHAIBHBIMYA TYPUCTCKUMM OPTaHU3ALUAIMHU, aCCOLUALUAMM; IIOTYy4YEHUE HOBBIX
3HAHUM O TYPUCTCKUX PECYpCax B PA3IMYHBIX PETMOHAX 3€MHOIO 11apa; TOCYJapCTBEHHBIC 3aKOHBI, a
TaKXKe Jpyrue IIPaBOBBIE aKThl, OIPEIACIAIOIUE DKOHOMMYECKHE M IOJUTUYECKUE IPUHIUIIBI
(GYHKUMOHUPOBAHUS TYPUCTCKUX MPENNPUATHI; M3MEHEHHUE CHUTyallud Ha DPHIHKAaX: IMOSBICHHE HOBBIX
TYPUCTCKHX HAaIlpaBJICHUNA, HECOOTBETCTBHE IPEIaraéMbIX YCIYT IMOTPEOHOCTAM ITyTEIIeCTBEHHHUKOB,
M3MEHEHUE CTPYKTYpPbI CIpOCa, MOsBIEHHE HOBBIX TPeOOBAHUH CO CTOPOHBI MOTPEOHUTENEH K KauecTBY
TYpPUCTCKOW IPOAYKTA; BHEAPECHHE HOBIIECTB B JACATEIBHOCTb IPOU3BOACTBEHHBIX OTpPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

IIpakTnyeckoe 3aHsATHE.

1.  PackpeITh reONOIUTUYECKHUE MPUHLIUIIBI, BIUSIONIUME HA TEXHUUECKUHN IIPOrpPecC B TYpU3ME.

2. Ha3Barb MexaHU3MBbI, CIIOCOOCTBYIOITNE KOHKYPEHTOCTIOCOOHOCTH U MTPOJABMIKEHUIO TOCTHHUIHBIX

YCIYT.

3. OmnpenenuTh HaMpaBlIeHUS TEXHUYESCKOTO MPOTPecca B OCHAICHUH TYPUCTCKUX TIPEITPUATHH.

4.  PackpbITbh (haKTOPBI, CTUMYJIMPYIOIINE PA3BUTHE TypU3Ma.

5. Ompenenuth XapakTepHbIE 0COOCHHOCTH MpoIlecca Iodanru3auy B MHAYCTPUU Typu3Ma.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1. Hcnonb3ys JEKIMOHHBIN MaTepHall, a TAK)Ke AOMOTHUTENBHYIO JIUTEPaTypy U HH(OPMAIUIO
OXapakTepHu3ylTe COBpeMEHHbIE TEHICHLINN Pa3BUTHS HHIyCTpUU Typu3ma B Poccuu u 3a pyGesxom.

15



2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 2. TexH0JIOTHH H TEXHOJOTHYECKHI MPOIECC B TOCTUHUYHO- pecTopaHHoM KomIuiekce (YK-6)
Jlexknus.

OOmiee mMOHATHE CYTH TEXHOJNOTMM M TEXHOJOTMYECKOTO TIpouecca. JTamnbl  (HOpMHUPOBAHUS
TeXHoJoruueckoro mnpouecca.llonsaTue m CTpykTypa IpOM3BOACTBEHHOro mporecca. Cnenuanuzanus U
KOOTIEpHUPOBaHKE KaK (POPMBI OpraHM3alui MPOU3BOACTBEHHOTO Mporecca. CTpyKTypa mporecca OKa3aHus
yciyr. Opranu3zanus IpOU3BOICTBEHHOIO MTPOLIECCa U IPOLECCa OKa3aHUsl YCIyT BO BpEMEHH.

JKusnennblil mukn TexHonoruu. I[lpomsBoncTBeHHbIM nponecc. TexHonornueckuid mnpouecc.OCHOBHbBIE
COCTAaBJISIIOIIME TEXHOJIOIMYECKOro Ipolecca, MpoeKTUpoBaHue U 3(pdekTuBHOCTh. DPdekTuBHOCTDH
TEXHOJIOTUYECKOTO MPOLIEcca U €T0 OLCHKA.

IIpakTnyeckoe 3ansATHE.

[TonsTHE U CTPYKTYpa MPOU3BOJCTBEHHOIO IIpoliecca.

Criennanu3anus 1 KoorepupoBaHue Kak (opMbl OpraHU3aluu MPOU3BOJICTBEHHOTO Mpolecca.
CrpykTypa mpoiiecca oOka3aHusl yCIyT.

Opranu3zanys Mpou3BOACTBEHHOTIO Mpoliecca U Mpolecca OKa3aHus yCIyr BO BpEMEHHU.

b S

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
1. CpaBHUTENbHBII aHATU3 TUIIOB U METOJIOB OPTraHU3allMHU BBIOJIHEHHUS YCIYT.
2. OcCHOBBI OpraHu3alyy TpyAa Ha MPEANPUATUSIX Cepbl cepBHca.
3.  ITloka3zarenu OIIEHKH YPOBHS OpraHU3ally TPOU3BOCTBA.
4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTIHMA, 3aBOEBABILINX MPU3HAHUE OTpEeOUTENEH («OpEeHI0BY).
5. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMEI.

Tema 3. TexHoJIOTMsI TOCTUHUYHO- pecTOpaHHOro cepsuca (YK-6)
Jlekumus.

HopmarnBHo-1TpaBoBasi JOKYMEHTALMS, PEIVIAMEHTUPYIOIIAsl OTBETCTBEHHOCTh NMPEANPUATHS TUTAHUS IIPU
OpraHu3anv OOCTY)KHMBaHHMs TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEHW YIpaBICHUS U
KOHIIeTIMU pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm oOciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHue TOCTel; mpueM u opopMIIeHHE 3aKa3a, epeaadya
3akaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreueHHEe YIpaBleHHUS IepcoHaIoM B pecropaHe. Dpanirysckas,
aHMIMCKas, €BpoIleickas U pycckas TexHosorus nomauu Omron. Ilopsimox pacuera ¢ morpedUTensiMU.
[IpaBuna u TeXHHUKA MPEIBAPUTEIHLHON CEPBUPOBKHU CTOJA TapelKaMH, MPUOOpaMH, CTEKIITHHON TOCYIOM.
CepBucHBIE HampaBIeHUs MPU CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOJOTUU NPH Mojade OJIo, 3aKyCOK U
HanuTKOB. CrocoObl MpenyokeHus O W HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiinepckue
HanpaBieHUs] B 0QOPMIICHUU CTOJIOB. Pa3nuuHbie BUBI CEPBUPOBKU C AIEMEHTAMU JM3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. Vcronb30BaHWE TPEHUHTOB W POJIEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHaia pecTtopaHa. MoTuBalus U OLIEHKA JEATENbHOCTH OOCITYKHBAIOIIETO MepcoHaia
pectopana. CrangapTusanus U cepTudukanus B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTuii 001eCTBEHHOTO MTUTAHUS.
2. KoHnenuuu pecTopaHHOTo OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesTeIbHOCTH NPEANPUSITUN OBICTPOTO 00CITyKUBAHMUS.
5. Keiitepunr xak gopma oOcayKUBaHHS TIOTPEOUTENCH
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1.  Ananu3 HOPMAaTUBHBIX JOKYMEHTOB 0 Oe3omacHocTH yciayr: Obiue TpedoBaHus, TPEIbIBISIEMbIE K
MPEIIPUITUSIM 00IIECTBEHHOTO MUTAHUS.

2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.
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Tema 4. IIpon3BoACTBEHHO-TEXHOJIOTHYECKAS MOATOTOBKA K 00CJIY:KUBAHUIO OTPedUTe el B
pecropane (YK-6)
Jlekumus.

Buabsl TOproBeIX MOMENICHHMI, WX Ha3HAYEHUE, XapakTepucThka. OCHaIIEHHWE TOPrOBBIX MOMEIICHUN
MeO0ebI0, TOPrOBBIM 000PYI0OBAaHHUEM, TIOCY/ION, CTOIOBBIM OcebeM. COBpeMEHHBIE TPEOOBAHUS K MEOCIIH.
[IpaBuna paccraHoBkM MeOenu (CTONOB, CTylbheB) B 3aie pecropana. CroioBas mocymaa W TpHOOPHI.
Knaccudukanus, tpeboBanus k mocyae W mnpubopam. CrtonmoBoe Oenbe: BUIbI, HazHadueHHeE. [lopsmok
MOJyYeHUsI W TMOJATOTOBKH CTOJIOBOM TOCYIbl, MpHOOPOB, CTOJOBOro Oenbsi. Bumgel wMeHio, wux
xapakrepucTuka. TpeboBaHuUS K COCTaBIIEHUIO U opopmileHUI0 MeHI0. [locenoBaTeIbHOCTh PacoNoKEHHS
omon B MeHo. HmwkuHupuHr wmeHro. TexHOIOrM4YHOCT, MeHI0. CTPYKTypuUpOBaHHE KapThl BHH.
["apmonm3anmst kapTel BUH 1 MeHI0. Kapra Oapa, kapta kokreineil. Curapras kapra. YaliHas 1 aecepTHas
kapTa. OCHOBHBIE TPUHIIUIIBI, TOPSAJIOK UX COCTABICHUS U O(POPMIICHUS.

IIpakTH4Yeckoe 3aHATHE.
1. ®opMel 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.
2. CriennanbHble (OPMBI 00CTYKUBAHUS TIOCETUTEIICH.
3.IIpaBuia momxOopa BUH | OO,
4. CepBupOoBKa (pypLIETHOTO CTOJIA.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
MeH10: MOHSATHE, BU/II, XapaKTEPUCTHKA.
Kapra BUH: CTpyKTypa U cozepkaHue.
Ocobennoctu nogdopa, CEpBUPOBKU U XPAaHEHHUS BUH.

b S

VYrnybneHHoe n3ydeHrne MaTepuaioB TEMBI.

Tema 5. Knaccupurkauus rocrunun (YK-6)

Jlekumus.
CrangapTHble KiaccUpUKAUU CpPeACTB pasMelnieHus. KonnekTuBHblE M WHAMBUAYaIbHBIE CPEICTBA
pasmemienus. Knaccuduxanus no pasmepy. Knaccudukanus mo Buaam COOCTBEHHOCTH M yNPaBJICHHS.
Knaccudukanus mno anutenbHOCTH mnpoxuBaHus. Kiaccubukanus 1o pexuMmMy  IKCIUTyaTalluu.
Knaccudukanus o nenam Ha ycinyru. Kimaccudukanus oteneld mo pacmnoiaoxeHuto. TUITONOorust oTenei mo
cerMeHTy pbiHKa. busnec-orenmn. Otenu mns otapixa. Typuctuueckue otenu. Knmaccubukamnus orenen mo
ypoBHIO KoMmbopra. Kputepun HauumoHanbHbIX —Kinaccuduxanmii. CoBpeMEHHbIE TEHISHIMH B
kiaccudukanuu oreneid. Knaccudukanus cpeacts pasmenienus B Poccun.

IIpakTnyeckoe 3ansATHE.
1.  Typucruueckue ycayru. Cpenctsa pazmenienus. Ooumme tpedosanus (TOCT P 51185-2014).
Knaccudukanus oresnei mo cerMeHTy phIHKA.

2.  TpeboBaHUs K CPEIICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3IMYHbIX KaTeTOpUH.
2. TpeboBanwms K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvYHbIX KaTeTOPHIA.
2.  TpeboBaHUs K CPEICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3INYHbIX KaTeTOpUHl.

TloctuananOE x03s1iicTBO TamOoBCKoi oOmactu.l.  Typuctuueckue yciyru. Cpencrsa pa3MeneHus.
O6mme tpedosanus ('OCT P 51185-2014). Knaccudukamus oreneil Mo CEeTMEHTY pbiHKa. [ OCTMHHYHOE
xo3stiicTBO TamOoBckoit obmactu.l.  Typuctuueckue yciyru. Cpencrsa pasMemnienus. O0rue
tpeboBanus (I'OCT P 51185-2014). Knaccudukamus oresneit mo CerMEeHTy pblHKA. [ 0CTHHUYHOE
x03s1cTBO TaMOOBCKOI 067aCTH.

3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1.ITo kakMM IpU3HAKaM KJIaCCU(PUIMPYIOTCS CPEICTBA pa3MeleHHs 3a pyoexom?
2.Ha3oBuUTE OCHOBHBIE CUCTEMBI Ki1accuuKauu rocTHHUI] B EBpornie, Amepuke, A3uu, ABCTpaInu.
3.Kakue npu4rHbl CIOCOOCTBYIOT BOSHUKHOBEHHIO U PAa3BUTUIO TOCTUHUYHBIX IIETICH?
4.Ha3oBute caMble H3BECTHBIE MUPOBBIC TOCTUHUYHBIE LICTIH.
5.JocTuHUIBI KAKUX MEXAYHApOAHBIX Lieneil Haxoaarcs B Mockse?

7.Ha3oBuTe OCHOBHBIE TpeOOBaHUS, IPUMEHIEMBIE K CPEICTBAM pa3MENICHHs, COrIacHO [ocynapcTBeHHOM
cucTeMe Kiaccuukaiuu.
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8.Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 6. OcHOBHBIC (PYHKIIUH M C/IYKObI TOCTHHHYHO- pecTOPaHHOro komiuiekca (YK-6)
Jlexknus.

Otnenenune obcmyxkuBanusa. Crmyx0a npuema u pazmenienus (frontoffice). OGcyxuBaromuii mepcoHan B
yaun  ¢opme. Ciyxba X034WCTBEHHOro oOecmeueHuss u  oOciuyxuBanus orens. Otnenenue,
nojiepKuBarolee padboty otnena odciyxkuBanus. [logpasnenenue 6poHupoBaHUsS HOMEPOB. MenIIMHCKas
ciyk6a. WmxeHnepHo-rexuuueckas ciayxo6a. Ciyxba mapketnHra u npogax. Cmyx0a OyXrajaTepckoro
ydera, Win (puHaHCOBas cIyxoa.

IIpakTH4Yeckoe 3aHATHE.
1.  TexHomorus oOCITy>KHBaHUS HHOCTPAHHBIX U POCCUICKUX TYPHUCTOB.
2. Ilepeuncnure ocHOBHBIE nosokeHus «IIpaBui npenocraBieHNsi TOCTUHUYHBIX YCIyT B PDy.
3 HazoBuTe 0OCHOBHBIE CITY>KObI TOCTUHHUYHOTO MPEITPHUSITHSL.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.  JlaWiTe XapaKTepUCTUKY JEATECILHOCTH TOCTUHUYHBIX CITYXKO:

- cayx0a rpreMa U pa3MereHus;

- ciry>x0a dKCITyarau HoMepHoro poHma;

- XO3HCTBEHHAs CITyK0a;

- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;

- KOMMepYecKast ciyx0a;

- ciryx0a 6e30MacHOCTH.

VYriryOneHHOe U3yYeHHe MaTepruajIoB TEMbI

1 1.  JlaifTe XapakTEepPUCTHUKY IEATEIbHOCTA TOCTUHHYHBIX CITYKO:

- cayx0a rpueMa U pa3MereHs;

- ciry>k0a dKCITyaraiiu HoMepHoro poHma;

- XO3HCTBEHHAs CITyK0a;

- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;

- KOMMepYecKast cyx0a;

- ciryx0a 6e30MmacHOCTH.

VYriryOneHHOe U3y4eHHe MaTepuajIoB TEMbI

1.
JlaiiTe XapaKTepPUCTHKY AEATEIbHOCTH TOCTUHUYHBIX CITYKO:

- ciry>k0a rpuemMa M pa3MeIieHus;

- ciIyx0a dKCIuTyaTalii HOMEpHOTo (HoH/Ia;

- X03sCTBEHHAs CITyk0a;

- HH)XEHEPHO-TEXHUYECKas CIIyX0a;

- KOMMepUecKas CIy»xo0a;

- cimy»0a 6e30MacHOCTH.
VYrnybneHHOe n3ydeHrne MaTepraioB TEMbI

Tema 7. Texnosnorus noxdopa nepconaJ (YK-6)
Jlekumus.
OcHOBHBIE OMIMOKK TpH TOXO0Ope TEepcoHana. JTtambl momdopa mepcoHana. COoOp W aHANMHM3 MAaHHBIX O
BakaHcuu. TpeOoBanus k gomkHOCTH. [oaroroBka u pasmenienue oobsasiaenus. [lonck kanauaara.
IIpakTnyeckoe 3ansATHE.
JIOJKHOCTHBIE MHCTPYKLUHU [IEPCOHANIA TOCTUHULIBI
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1 TpeOGoBanusi, npebsBIsIEMble K TOPHUUHBIM, I€KYPHBIM, yOOPIIUKAM  HEXHJIBIX TIOMEUICHUH.
2 JIomKHOCTHASI MHCTPYKIIUSI TOPHUYHOM.
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3 Buabl yoopouHBIX paboT, UX XapaKTepHCTUKA.
4 YrnyOneHHOE U3yuyeHHEe MaTePHAIOB TEMBI.

Tema 8. YueT 1 0TUETHOCTH B FOCTHHUYHO- pecTopanHoM Ou3Hece (YK-6)
Jlexknus.

OcHoBHbIE IoKa3aTenn X031 CTBEHHOU NESTENIbHOCTH TOCTUHUYHOTO MIPEIITPUSITHSL.
BribopcuctembiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsE OCHOBA. byxranrepckuii yuer. Hanoroseii ywer. YCH B
TOCTHHUYHOM Ou3Hece. EauHblii Hanor Ha BMEHEHHBIH 10x0/. Benenue pasaensHoro yyera.

IIpakTH4Yeckoe 3aHATHE.
KHuru exenHeBHOro y4era.
I'maBHas kuwura.

OTtyeT 0 MPUOBLIAX M YOBITKAX.

el

OTt4er 0 IBUKEHUH JEHEKHBIX CPENICTB.
3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.
®opmel 151 pUKCAMK TIOKa3aTenell (UHAHCOBOM NesTETbHOCTH OTEIS.

Tema 9. UcTOUHNKH IPAaBOBOI0 peryjupoBanus ycayr orenei (YK-6)
Jlexknus.
[IpaBuna mpenocTaBieHuss TOCTUHUYHBIX ycayr. [IpaBa morpebureneii. Pabora ¢ nperenszusmu. IlpaBuna
JKCIUTyaTallud oTeled u ux obopynoBanus. ConepkaHue MOMENICHUNA. MeauInuHCKue TpeOoBaHUS K
nepcoHany. TpeOoBaHHMsS K OpraHU3allMM MUTAHUSA. 3aKOHOAATENLCTBO, PETYIHPYIOLIee OKa3aHHE YCIyT
00IIECTBEHHOTO MUTAHMUS.

IIpakTH4eckoe 3aHATHE.

1 1.  KomuuecTBo, THIIBI, KWJasl IJIOMIAAb U CAHUTAPHO-TEXHUYECKOE 000pyIOBaHNE HOMEPOB B
3aBUCHUMOCTHU OT CTPOUTEIBHOIO pa3psia 30aHUN OTENEH.

2 2. [lamATka 0 MOpsiIKE pErUCTpallMi HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX Ha TEPPUTOPHIO
Poccuiickoit @eaepanuu.

3 3. HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOUTEIBHOTO pa3psia 3JaHUi OTEIIEH.

4 2. IlamATKa 0 MOPSIIKE PETUCTPAIIMHA WHOCTPAHHBIX TYPUCTOB, IPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.

5 3. HopmaruBHBIE aKThI, PETYTHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUjasl IIIOMIAAL M CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

6 2. IlamsTka O MOPSAJKE PETUCTPALIUN HHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

7 3.  HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITEIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujast IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.

8 2. TlamsaTka 0 OPSIKE PErUCTPAIIUU HHOCTPAHHBIX TYPUCTOB, MPUOBIBIIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.

9 3.  HopmaruBHBIE aKThI, PETYTHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBI, XUjasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

10 2.  TlamsTka 0 MOPsIKE PETUCTPALIMA HUHOCTPAHHBIX TYPUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO

Poccuiickoit @eaepanuu.



11 3.  HopmaruBHBIE aKTHI, pETYIUPYIOLINE NESITEILHOCTh MPEANPUATHI 0OIIIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, THIIBL, KKJIas UIOIMIAL U CAHUTAPHO-TEXHUYECKOE 000pYIOBaHIE HOMEPOB
B 3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psiia 34aHUN OTEIICH.

12 2. TlamsaTka 0 MOPsIKE PETUCTPALIMA HHOCTPAHHBIX TYPHUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

13 3. HopmaruBHBIC aKThI, PETYIUPYIOIINE ICITEIBHOCTD MPEANPUITHI OOIIECTBEHHOTO TUTAHUS B
OTeJIsX.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.  Ha kakue rpynmsl 1eisTCS NOMEIIEHUS TOCTUHHIL IO CBOEMY (PYHKIIMOHAILHOMY Ha3HAuUEHHIO?
2. Ilepeuncnure HOpMATUBBI ITOMIAACH JJIs1 BCEX KATETOPHUl HOMEPOB.
3. IlepeuncauTte OCHOBHBIE TPEOOBAHUS, IPEABSBISAEMBIE K 31aHUSAM I'OCTHHMII.
VYrinybneHHOe n3ydeHrne MaTepraioB TEMbI
1 1. Ha xakue rpynmsl AeisTCs NOMEIIEHUS TOCTUHHIL IO CBOEMY (PYHKIIHOHAIBHOMY Ha3HAYE€HUIO?
2 2. llepeuncnnTe HOPMATHUBHI TUIOIIAIECH [T BCEX KAaTErOpUi HOMEPOB.
3 3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABSABISIEMbIC K 30aHUSIM T'OCTHHULI.
4 2. llepeuncnnTe HOPMATHUBHI TUIOIIAICH [T BCEX KAaTErOpUi HOMEPOB.
5 3. Ilepeuncnure OCHOBHBIC TPEOOBaHMS, IPEABSABISIEMbIC K 30aHUSIM T'OCTHHULI.
6 2. Ilepeuncnure HOpMATUBBI IUIOMIAJEH ISl BCEX KATETOPHUil HOMEPOB.
7 3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABSABISIEMbIC K 30aHUSM T'OCTHHULI.
8 2. Ilepeuncnure HOpMATUBBI ITOMIAAEH ISl BCEX KATETOpHil HOMEPOB.
9 3. Ilepeuncnure OCHOBHBIC TPEOOBAHMS, IPEABSABISIEMbIE K 30aHUSM T'OCTHHULI.

VYrnybneHHoe uzydeHue marepuasioB Tembil.  Ha xakue rpynmbl AeasSTcs HOMEIIEHHs TOCTUHUIL IO
cBoeMy (YHKIIMOHATPHOMY Ha3HaYeHUI0?  YIIyOJieHHOE M3ydeHHe MarepuaioB Tembil.  Ha xakue
IpyNIbl AETSTCS TOMEIIEHHsI TOCTUHUIL IO CBOeMY (DyHKIIMOHANbHOMY HazHaueHuio?  YriyOneHHoe
u3ydeHue mMarepuasioB Tembll.  Ha kakue rpynmbl AeasSTCs HOMEIIEHHUsI TOCTUHUIL TI0 CBOEMY
(GYyHKIMOHATBHOMY Ha3HaYeHHIO?  YTIIyOJIeHHOE U3yYyeHUEe MaTepUaioB TEMbI

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBble OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BBINOJIHEHHE NPAKTHYECKHUX 3aaHuH

Tema 1. BBenenue B TEXHOIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CepBUCa
Curyanus 1
Ha 0Ga3y orapixa «Jla3ypHelii Oeper» mpuObuia ceMmeliHas mapa Ho Typuctuueckod myteBke. C coboit
3a00TIUBBIE X03s€Ba B3sUIM cobaky. Ha pykax y ee BmajenblieB ObUIM BCE JOKYMEHTHI (TacmopT u
BEeTepUHApHas KapTa C yKa3aHHEM BCEX BBIMOJHEHHBIX MPHBHBOK), OJHAKO aIMHHHUCTPATOP OTKa3al B
MOCENICHUH, U ceMeiiHas nmapa Obuia BBIHYK/I€HA IIOKUHYTh 0a3y OTIbIXa.

3aoanue

1.ITosicanTe NEWCTBUA aIMUHHUCTPATOPA B COOTBETCTBUH C €TO JIOJDKHOCTHBIMH MHCTPYKIMSAMHU.
2.0xapaKkTepuIlyHTH CpeICTBa pa3MEUICHHS C BO3MOXKHBIM IIOCEJICHHEM TOCTS C JKMBOTHBIM, IIO
CJICAYIOIIUM KJIacCU(UKALISIM:

- MECTO PaCHOJIKEHUS

- YPOBEHb

- CCOPTUMEHT

- CTOMMOCTD yCIIyT

- IEHOBAs TIOJIUTUKA HA CPEACTBA pPa3MEIICHUS.



3.Chenaiite aHaiu3 KiIacCU(UKAIMM CPEACTB pa3MELICHHs [0 HA3HAYCHHMIO: KOJUICKTUBHBIC H
VMHJUBHlyaJIbHBIE CPEACTBA PA3MEILICHUS.

Curyanus 2

B orens «Tpuymd» obpatwmics r —H Xamud anb Apad (Typok), TOKHHYBIITHH €ro 2 JHS Ha3ald, ¢ TPoCchOon
BEPHYTh €My MAalKy C OYCHb BaXKHBIMU JOKYMEHTaMH, KOTOphIe OH TpHW Bbie3/e 3a0bl1 B HoMepe. [Tocie
JONTUX OOBSCHEHHIA Ha aHTIMHACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPCHA.

Crapias ropHUYHas1, IPUHUMABIIAsi HOMEpP B IeHb Bble3a I — Ha Xanud ans Apaba, HaXoauIack B OTryIe,
U CBA3AThCS C HEM HE MPEICTABIAIOCH BOZMOKHBIM.

3aganue

1.ITpensioxkuTe BO3MOMKHBIM BBIXOA M3 JAHHOM CHUTYallMUd C TMOJOKUTEIbHBIM PE3YJbTaTOM B IOJb3Y
KIJIMEHTA.

2.KakoB mopsI0K JEHCTBUI MTepCOHaNa TOCTHHHITHI C BEIaMHU, 3a0BITHIMH KJIMEHTAMU B TOCTHHHIIE?
3.KakuMm 00pazom MpoucXoauT HaeHTU(UKAIUS 3a0bITHIX BEIIEH U Nepeaadya ux BiIaaebiy?

Curyanus 3

CeMmbst U3 6 yenoBeK BbIOpana JAJsi CBOETO OTAbIXa KYpPOPTHYIO TOCTHHHUILY «Mopckoit pait». JexypHbiid
aIMMHUCTPATOp NPEUIOKUIAa UM pa3MEleHUuEe 4 — X 4YeJOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
IIeCTOM 3Taxke. UYepe3 HEKOTOpoe BpeMsi OHM BHOBb OOPATHIIMCH B CIIY)XOy Ipuema M pa3MeIlieHus, T. K.
MIPOKMBAHKME Ha Pa3HBIX 3TakKaxX BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOIIEHUH WICHOB CEMBH.

3aganue

1.JlaiiTe XapakTEpUCTUKY:

a) COBpPCMCHHBIM MCTOHaM YIIPAaBJIICHUA PA3JIMYHBIMHA OIICPALIMOHHBIMU IPOUCCCAMH B TOCTUHUIIC,
0) xIaccudukauu HOMEPHOTo (POH/Ia TOCTUHHUIIBI ¥ TIPEIJIOKUTH BAPUAHTHI PA3MEIIICHUS CEMbH;

2.IIpoananuzupyiiTe onepanoHHbIN IMpolece pa3MELeHUs TOCTeil 1 30H 00CITy)KUBaHUS B CIIy>KO€ IpreMa
U pa3MeLICHUS.

Curyanus 4

[TpodeccroHaNbHBIN yIPaBIAIOUINA TOCTUHUYHBIM IPEANPHIATAEM, OCYIIECTBISET YIPABICHUE IPOIIECCOM
npuemMa, pasMelleHuss U oOcCiyKuBaHHMA rocTedl. Ero JOmKHOCTHBIE O00S3aHHOCTH PETYIHPYIOTCS
TpeOOBaHUAMH K MPO(hecCHOHaTHLHOMY YPOBHIO.

3aganue

1.Ilepeuncnure QyHKIMM CITy>KOBI IpUEMa U Pa3MEIICHHUS.

2.0xapakTepusyiTe JOHKHOCTh KOHChEPKa» MO CICIYIONINM KaTerOPHsIM:

- Ha3HAYEeHHE Ha JOJDKHOCTD

- 0c00eHHOCTH MPOJECCHOHATHFHBIX KaueCTB

- UCTIOJIHUTENbCKUE (PYHKUNU U BUABI YCIYT, OKa3bIBAEMbIX KIIMEHTAaM I'OCTHHHIIBL.

Curyanus 5

ToctuHnyHbI Kommieke «[IpuBeTnuBBIA Oeper» OCyLIECTBISET CBOI JESATEIBHOCTh B TPEX OCHOBHBIX
HalpaBJICHUSAX: MPEIOCTABICHUE YCIYyT BPEMEHHOIO IPOXHUBAHUA, OKa3aHHE O370POBUTEIBHBIX U
Je4eOHBIX MEUIIMHCKUX YCIIYT, yCIYT'H OOLIECTBEHHOTO IMUTAHUS.
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I[J'DI Ka4€CTBCHHOI'O 06CJIy)KI/IBaHI/IH HOTpGGHTeHeﬁ U OCYHICCTBJIICHHA OCHOBHBIX XO03SHCTBEHHBIX
mponecccoB TOCTUHUYHBIM  KOMILIEKC OCHaIICH HCO6XOI[I/IMBIM COBpPCMCHHBIM O60py,Z[OBaHI/IeM n
XO3SMCTBEHHBIM HWHBCHTAPCM.

CoxpaHHOCTh MaTepUaJbHBIX IIEHHOCTEH, a TaKkKe OHKCIEpPTH3a HX HSKCIUTyaTallHOHHOTO COCTOSHUS
o0ecrieunBaeTCsi HHBEHTAPU3AINEH.

3amanue

1.HazoBute HeoOXomumble pecypchbl Ui MPEAOCTABICHUS JIEYEOHO - O3A0POBUTEIBHBIX MEIMIIMHCKUX
YCIIyT, YYUTBIBasA, YTO B OPTaHU3ALMH MpoLecca OOJIbIIIOe BHUMAHUE YAETSIeTCS UCIIOIb30BaHUIO TPUPOIHO
— Ne4eOHBIX (PaKTOPOB PErHOHATBLHOTO KOMIIOHEHTA.

2.Cpoku TIpOBEICHHS WHBEHTApU3alMHd MAaTepHaJbHBIX IIEHHOCTEH; pe3yibTaThl WHBEHTApU3alUd |
HOPSIIOK BO3MEIIECHHS HeloCcTauu?

3.CraHmapThl ynpaBieHuUs IEPCOHATIOM JJIS1 TAHHOTO TPEIIPHUSTHS.

Curyanus 6

CymiecTByeT MHEHHE, YTO MPHHUMAs PELICHHE, KIUEHT HE CJeqyeT KakoW—Iubo cxeme, a Jienaer BhIOop
CIIy4alHo.

3amanue

1.060cHYyliTe pObh MCUXOJIOTUU CITY>KOBI CEpBHCA BO B3aUMOOTHOIIEHUSX C MTOTPEOUTENSIMU TOCTUHUIHBIX
YCIIYT.

2.0mpenenute BBHIOOP M KIACCU(UKAIMIO CPEACTB pa3sMELICHUS TOCTUHHUYHOTO THUMA: IO MECTY
PAacIoNOKEeHHUsI, YPOBHIO, ACCOPTUMEHTY U CTOUMOCTH yCITYT.

3.Ilepeuncnure mpodeccHoHaNbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHHE Ha
perieHre noTpeOuTens B BHIOOpE CPeACTBa pa3MEIICHUSI.

Curyanus 7

MapkeTHHIOBbIE MCCIIE0OBAaHUS CIOCOOCTBYIOT YNPABICHHIO KAaue€CTBOM YCIYI U YPOBHEM JOXOJHOCTH
TOCTMHUYHOIO Npennpusatus. B 3Tol cuTyauun nepcrnekTHBHBIE PYKOBOAMTENN OINPENENIAIOT Ha MEpBOe
MECTO POJIb YIIPABJISIOIIETO 110 KaYE€CTBY.

3aganue

Pa3psacaure:

l.cuctemMy ynpaBiieHHs KaU€CTBOM YCIYT B TOCTUHULIE

2.MECTO W POJb CIYKOBI YMPABISAIONIETO TIO KAa4eCTBY B OPraHU3AIMOHHOW CTPYKTYype TOCTHHHUYHOTO
MIPEANPUITHS

3.MOHATHE KAYE€CTBO YCIYT» C TOUYKHU 3PEHUS MOTPEOUTEIISI.

Tema 2. TexHOJIOTUN U TEXHOJIOTUYECKUM MPOLECC B TOCTUHUYHO- PECTOPAHHOM KOMILIEKCE
1. Maiite onpeneneHue NOHATUIO Ka4eCTBA TyPUCTCKOTO IIPOIYKTa
2. [lepeuncnure cocTaBHbIE KOMITIOHEHTHI KQU€CTBA TYPUCTCKOTO MPOAYKTa (00s3aTeNbHbBIE U
PEKOMEHTyEMBIE).
3. HazoBuTte dakTopsl Ka4yecTBa TYpPUCTCKOTO IPOAYKTA.
4. Kak ka4ecTBO TYPUCTCKHUX YCIYT BIMSIET Ha MPUBIEKATEIbHOCTh TYPUCTCKOM IeCTUHAIIUU?
5. OxapakrepusyiTe GOopMBbI U METO/IBI KOHTPOJIS 32 Ka4eCTBOM 0OCTYKHUBaHHS BO BHYTPEHHEM TypH3ME.

Tewma 3. TexHOJIOTUSI TOCTUHUYHO- PECTOPAHHOTO CEpPBHCA
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Knaccudmukanus npennpustuii odiecTBeHHOro nutanus. Kormnenmuu pectopannoro ouzneca. Konmenmus
ceTeBoro pecropana.KoHienuu AesiTensHOCTH MPEANPUATHI ObIcTporo o0cayuBaHus. KelirepuHr kak
dbopma o0CITy)KMBaHUS TOTPEOUTENEH.

AHann3 HOPMAaTHUBHBIX JJOKYMEHTOB 10 Oe3onacHocTy yciyr: O6mue TpeOoBaHusl, MpeIbsiBiseMble K
MPEINPUITUSIM OOIIECTBEHHOTO MUTAHUS. YIITyOJI€eHHOE U3yUeHHE MaTeprajioB TEMBI.

Omnpoc

Tema 2. TeXHONOTUH U TEXHOJOTUYECKUH MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILIIEKCE
. Ob111ee OHATHE CYTH TEXHOJIOTUU M TEXHOJIOTHMUYECKOTO Mpoliecca.
. Dramsl GopMHUPOBAHUS TEXHOJIOTHYECKOTO MpoIecca.
. [ToHsiTHE U cTpyKTypa MPOU3BOACTBEHHOTO MPOIIECCa.
. Crienmanm3anus ¥ KOOIIepUpOBaHUE KaK ()OPMbI OpraHU3aIlMK POU3BOICTBEHHOTO MIpoIecca.
. CtpykTypa mpouecca OKa3aHHs yCIyT.
. Opranusanus mpou3BOACTBEHHOTO MPOIEcca U MPOIECca OKA3aHUs YCIyT.

~N N D kW =

. JKuznennslil uki1 texnonoruu. [IponsBoacTBeHHbIN Mponecc. TeXHOMOrnuecKkuii mporecc.

Tema 3. TexHONOTHS TOCTUHUYHO- PECTOPAHHOTO CEpBHUCA
HopmarusHo-I1paBoBasi JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANIPUATHS IUTAHUS TIPU
opraHu3aiy 00CITy>KHBaHUs TOCTEH B 3aie pecTopaHa. B3aumMocBs3b 0COOCHHOCTEN yrpaBaeHUs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakTepucTiKa MeTooB U (hopM obcmyxuBanus. OCHOBHBIE
ANIEMEHTHI PECTOPAHHOTO CEpBUCA: BCTpeUa U pa3MeIIeHue rocTei; mpueM u ohopmiieHUEe 3aKasa, epeaada
3aKa3a Ha MPOU3BOJCTBO U T.1. OpraHu3zanus mporecca o0CIy>KUBaHUs IOTpedUTENEH B 3aJIe.
WNudopmanimoHHoe 1 paBOBOE 00ECIeUeHNE YIPaBICHUS IIEPCOHAIOM B pecTopaHe. PpaHIry3cKas,
aHITUICKas, eBpOMelicKas U pyccKas TeXHoorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[IpaBuia v TEXHUKA IPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapENIKaMu, MPHUOOpaMH, CTEKJIIHHON TOCYIO0i.
CepBHCHBIEC HapaBICHUS NPH CEPBUPOBKE CTOIO0B. CEpBUCHBIE TEXHOIOTUH MPH Mo1aue 0o, 3aKyCOK U
HanmuTKOB. CriocoOb! MpenokeHus OJIF0/1 M HAITUTKOB 10 HOBBIM TEXHOJOTHIM. Jn3aliHepckue
HarpasJIeHUs B 0pOPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBiIeHHUE
KOH(JIMKTaMU U cTpeccaMu. Vcroiap30BaHue TPEHUHTOB M POJIEBBIX UTP B BONPOCAX YIPABICHUS U
pa3BUTHS NIEpCOHANA pecTopana. MoTHBaLMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO IepcoHaa
pecropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 5. Knmaccudukaius ToOCTHHHIL

CrangapTHble KiacCU(pUKAUU CPEACTB pasMenieHus. KomiekTuBHbIe U HHIMBUYaJbHbIE CPEJICTBA
pasmernienus. Knaccudukanus no pazmepy. Knaccudukanus no BujgaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jmurenbHOCTH TpokuBanus. Kiaccupukanus no pexxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukamnus oresneit mo pacnoiiokeHuo. TUIToNorus otesnei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu it otapixa. Typuctuueckue orenu. Kinaccudukamus oreneit mo
ypoBHI0 koMmdopTta. Kputepun HarmoHanpHbIX Kiaccudukanuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Kimaccudukanus cpeacts pazmenienus: B Poccun.

Tema 8. Y4eT U OTYETHOCTh B TOCTUHHYHO- PECTOPAHHOM OM3HECE
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1. OcHOBHBIE 3Tambl CTAaHOBJIEHUS Oyxranrepckoro ydyera. 2. CyTh ¥ 3Hau€HUE TBOWHOM 3aMUCH
OyxranTepckoro yueta. 3. CTaHOBJICHHE U pa3BUTHE OyXTraJTepcKoro yuera B coBpeMeHnHoi Poccum. 4.
Binsiare MexxayHapOaHBIX IPUHIUIIOB y4€Ta Ha POCCUICKYIO CUCTeMY ydera. 5. byxranrepckuii B
MH(POPMALMOHHON CUCTEME YIIPABICHUS OpraHu3aluy. 6. 3aa4u U 00IIKe MPUHIIUITBEI OPTaHU3ALUT
OyxranTepckoro yuera. 7. HopMaTHBHBIE TOKYMEHTBI, PETYINPYIOIINE METOJOIOTMYECKUE OCHOBBI
noctpoenus Oyxraiarepckoro yueta B Poccuiickoii deneparmu. 8. Borpock! aganrtanuy OyXrajaTepckoro
ydeTa U OTYETHOCTU K MEXAYyHapOoIHbIM cTanaaptraMm. 9. IIporpamMma pedopmupoBanue OyXrairepckoro
yueta B Poccuiickoii ®Denepauuu: eIy U 3a7a4M Mepexoia Ha MeKAyHapOIHbIE CTaHAAPTHl (PUHAHCOBOM
OTYETHOCTH, HampaBieHus pedopmel. 10. OcHOBHBIE OJOKH OyXTaJlTEpCKOrO y4yeTa IpeAnpHsITUN Typru3Ma
u rocrenpuumMcTBa. 11. OTpa)keHHe TOrOBOPHBIX OTHOIICHUH B OyXraJTepCKOM ydyeTe Ha MPEANPHUITHIX
Typu3Ma U roctenpuuMcTBa. 12. [IoHsITHE OCHOBHBIX CPEACTB U 3a/1auun ux y4era. 13. Knaccudukarms
OCHOBHBIX CPEJICTB U UX oleHKa. 14. JlokymeHTambHOe 0(hopMIIEHHE IBUKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3alMM OCHOBHBIX CPEACTB U yUeT Ollepalvii 10 HAaYUCIEHUIO aMOPTHU3ALUH.

Tema 9. McToOYHMKYM MTPABOBOTO PETYIUPOBAHUS YCIYT OTENIEeH

KomnmuecTBo, THITBL, )X1iIast MJI0IIA1b U CAHUTAPHO-TEXHUUYECKOE 000PYI0BaHHE HOMEPOB B 3aBUCUMOCTH
OT CTPOUTEIILHOIO paspsija 34aHUN OTeeH.

[TamsTKa O MOPSZIKE PETUCTPALITM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIIKX Ha TeppuTopuio Poccuiickoit
denepanun.

HopmartuBHBIE aKTbl, pETYIHUPYIOIINE ACATEIbHOCTD MPEANPUATHIA 00IIIECTBEHHOTO MIUTAHUS B OTEJISX.
Ha xaxue rpynmsl JensTcst IOMELEeHUs TOCTUHUIL 110 CBOeMY (D)YHKIIMOHAJIbHOMY Ha3HAYEHUIO?
IIepeunciure HOPpMATUBBI IUIOIIAACH I BCEX KaTErOpUil HOMEPOB.

Ilepeuncnure ocHOBHbIE TPEOOBAHUS, IPEIBbABIIAEMBIE K 3AaHUSAM TOCTUHHUIL.

ColecenoBanue

Tema 1. BBenenue B TEXHOJIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CEpBUCA
@DaxkTOphl, CTUMYJIUPYIOLIUE Pa3BUTHE TYpU3Ma: HOBBIE HAIIPABJICHUS Pa3BUTHUS HAyKU U TEXHUKHU,
MIOSIBJICHUE HOBBIX TEXHOJIOTHIA; SKOHOMHYECKAs U MTOJIMTUYECKAsl CUTyallusl B OT/IEIbHBIX pETMOHAX MUpa U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHapOJAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYAHHUYECTBA, BHEAPsieMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble

MCKIAYHAPOAHBIMHA NI PCTHOHAJIBHBIMU TYPHUCTCKUMHU OpraHu3alusaMu, aCCONHUALUAMMU; ITOJTYYCHNEC HOBBIX

3HAaHUH O TYPUCTCKUX peCcypcax B pa3IMUHbIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe IpYyrue IPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKHUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; NU3MEHEHHE CUTYalluy Ha PHIHKaX: MOSBICHUE HOBBIX
TYPUCTCKHX HaIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Iy TEIIECTBEHHUKOB,
M3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHUE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MTPOJYKTA; BHEIPEHHUE HOBILECTB B AEATEIbHOCTb IIPOU3BOJCTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 5. Knmaccudukaius ToCTHHHIL
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUATHSL.
2. IlpoekTupoBaHUE TOCTUHUYHOTO MPEITPUSITHSL.

3. YopaBneHueckas 1eATeIbHOCTb B c(hepe colnanbHO-KyIbTypPHOTO CEpBUCA U TypU3Ma U KPUTEPUU €€
OLICHKH.

4. ITpunATHE YyNIPABICHYECKUX PEIICHUI B TOCTUHUYHOM CEKTOpPE.

5. Ynpapnenue u npoduinakTuka KOH(QINKTOB B TOCTHHUYHOM CEKTOPE.
6. TpeboBaHue K 0OCITY)KMBAIOIIEMY TIEPCOHAITY TOCTUHHUII.

7. B3auMOoCBsI3b MEXKy pa3TUIHBIMU JICTIAPTAMEHTAMH TOCTHHUIIBL.

8. OCHOBHBIE U JIOTIOTHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CermeHTanus TypucTCKOro prlHka TIOMEHH.

10. Poccwuiickast kinaccudukamnus HoMepHOTO (hOH/A.
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11.IIpeamer u 3aauu OPraHU3allMOHHOTO TIOBEAEHUS.

12.0OCHOBHBIE TEOPUU IS MOACIMPOBAHUS OPTAHU3AIMOHHOTO MTOBEICHHUS.

13. I'pynms! u opMUpOBaHKE TPYIIIOBOTO MOBEACHUS B OPraHU3ALIIHH.

14. CTuibs pyKOBOACTBA U MOBEACHUS OpraHU3AIUH.

15. OxoHommnueckue paiions! PO.

16. ®enepanbubie okpyra PO.

17 Typuctckue pernonst PO.

18. 3apy0OeKHbIE TYPUCTCKHE PETHOHBI.

19. OcoOeHHOCTH MOTPEOUTENHCKOTO MTOBEICHUS B TypU3ME.

20. MapKkeTHHTOBBIC UCCIICIOBAHUS B TYPUCTCKOM cepe.

21. KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO npeanpusTusi. Crnernuduka BoISIBICHUS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTUHHIIBI.

22. CymHOCTb U coziepkanre MapketuHra. Crennpuka MapKeTUHTa TOCTHHUYHOTO MPEIIPUSTHSL.
23. ®opMupoOBaHKE UMUIKA TOCTUHULIBI.

24. THK B rOCTUHUYHOM XO3SIUCTBE.

25.0c00eHHOCTH MacCOBOM KOMMYHHUKAIIUN; (PaKTOPHI, CIIOCOOCTBYOIINE BO3ACHCTBHIO MacCOBOM
KOMMYHHUKAIUH, CPEICTBA MACCOBON KOMMYHHUKAIIHUH.

26. OcHOBHBIE (PYHKIIUH KOHKYPEHIIMH; CyObEKThl U OOBbEKTHI KOHKYPEHIIMU; OCHOBHBIE MOJIOKEHUS
KOHKYPEHITHH.

27. IlpuHUMITBI OpraHU3alliy BHYTPEHHETO y4yeTa U HH(POPMAIIMOHHBIE TIOTOKH, XapaKTepU3yIOolIe
M3MEHEHUS CUCTEMBI YIIPaBICHUS, CTPYKTYPY 3aTpar U J0XO/0B, IICHTPOB OTBETCTBEHHOCTH.

Tema 6. OcHOBHBIE (DYHKIMHU U CTYXObI TOCTHHUYHO- PECTOPAHHOTO KOMILIEKCa

Otnenenne oocmyxuBanus. Ciyx0a mpuema u pa3mernieHus (frontoffice). OOGcaykuBaromuii mepcoHat B
yuu opme. Ciryx0a X035UCTBEHHOTO o0ecrieueHus U 00cyxuBaHus orelisa. OTaeneHue,
MoJIIepKUBarolee padoTy oTnena oocmykuBanus. [logpasnencHre OpoHUPOBaHHUS HOMEPOB. MeTUITMHCKAsT
cyx6a. UmxenepHo-TexHudeckas ciyxoa. Cimyx6a mapkeTuHra 1 npogax. Ciayxoa OyXraarepckoro
ydeTa, Win (PMHAHCOBasI CITyk0a.

Tema 7. TexHonorus nogdopa nepcoHasn

1.ITonsiTve mepcoHana opraHu3alyu, NpUu3Haku nepcoHana.2.CxoxkecTb U pa3anyus MOHITUH yIIpaBiIeHUE
YeJI0BEeUEeCKUMHU pecypcaM U nepconanom.3. JIoHsATHeN CyHOCTh IPUHLUIIOB YIIPaBIECHUS
nepcoHasioM.4.DaKkToOpsI Cpeibl YIPABICHUS TEPCOHATOM.S. AKTYyalIbHOCTh MMPOOIEMBI YITPaBICHUS
nepcoHaioM npeanpusatus.6.yHKIuU yrpasieHus nepcoHanom.7.CtpaTerus ynpaBieHus

nepcoHaIoM. 8.3a71auu TEXHHUECKOTO 00eCTIeUeHUs CUCTEMBI yTpaBlIeHUs repcoHanoM.9. Madopmanronnoe
obecnieueHnune ynpasieHus nepconanoM. 10.Hampasnenus kaapoBoii MOJTUTHKN TTPEATIPUSTHS
(opranmzanun).11.I1podeccnonanpHo-kBaMMpUKAIMOHHAS CTPYKTYpa MEPCOHAIA -IITATHOE PacIUCaHne
12.ITonsiTHE ¥ yYaCTHUKHU TPYIOBBIX OTHOIIEHUH. 1 3. TpymoycTpoiicTBo 1 padboTa B koyiektuse. 14.Ilonsarue,
CYUIHOCTb U (DYHKIIMH CITY>KObI YIIpaBJICHUs IEPCOHAIOM Ha NMpeanpusaTin. 1 5. Buisl oprannzannoHHbIX
CTPYKTYp CITy>KObI yripaBieHus rnepconasnoM.16.CoctaB ciryx0bl yIpaBieHHUs IEPCOHATIOM Ha
npeanpusatuu. 1 7. Tunel KapoBOH MOJIUTUKH: TACCUBHASA, PEAKTUBHAS, TPEBEHTUBHAS,

aktuBHas. 18.ITnanupoBanne morpedbHoCcTH B nepcoHaie. 19.I1orsTue u HCTOUHUKY TTo00pa
nepcorana.20.0t6op u Haem nepcoHana.21.3rambl 0TOOpa MPETEHACHTOB Ha BAKAHTHYIO

nomxHOCTH22. TexHnonorus mogoopa nepconana.23.[lopsaok npoBeneHus codeceaoBanms Mpu 0Toope
24.0O1eHOYHOE UHTEPBHIO

Tema 8. Y4eT v OTYETHOCTh B TOCTUHUYHO- PECTOPAHHOM OHM3HECE
OCHOBHBIE TIOKA3aTEIN XO35IMICTBEHHO! 1€ATE€IbHOCTH TOCTUHUYHOTO NPEATIPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsl OCHOBA. byxrantepckuil yuet. Hanorossrii yuer. YCH B
TOCTUHUYHOM On3Hece. EQuHBIN HaIOT HA BMEHEHHBIH 10X0/. Benenue pasaenbHOro y4era.
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Tema 9. McTOYHMKYN IPAaBOBOTO PETYIMPOBAHUS YCIyT OTeNEH

[TpaBuna mpenocraBieHnus TOCTUHUYHBIX YCIyT. [IpaBa morpeduteneii. Padota ¢ nperensusmu. [IpaBuna
AKCILTyaTaluy OTeNie u ux odopynoBanus. Copeprkanue momMenieHnii. MeaumHcke TpeOoBaHUs K
nepcoHairy. TpeOoBaHMsI K OpraHU3AINH MUTaHUS. 3aKOHO/IATEIHCTBO, PETYIMPYIOIIEe OKa3aHUEe YCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

TecrupoBanue

Tema 4. [Tpon3BOACTBEHHO-TEXHOJIOTHYECKAs! MIOATOTOBKA K OOCITY>KHBaHUIO MOTpEeOUTENEH B pecToOpaHe
B kakoM nexe npuroTaBJIMBaKT ropsidue Cynbl, 0yJIbOHbI, TAPHUPHI?
A. XonoaHslii ex
B.Kynunaphsiii iex
C. I'opsiumii nex
J1. Bce oTBEeTHI BEpHBI
E . Konnurepckuii nex

IIpennpusiTus 001eCTBEHHOI0 MUTAHNUS € IIHPOKHM ACCOPTUMEHTOM 0J110 3T0?
A. bap

B. Kade

C. Pecropan

J1. 3akycouHas

E. Jlapexk

Cuay:kart 11sl IpMeMKH TOBapoB, noxygadpuxkaros?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Ckiaaackoe nomeueHue

J1. Bce oTBeTHI BEpHBI

E. KopunopHbie nomenieHus

K10 HeceT 0TBETCTBEHHOCTD 32 COO/TIOeHHE H KOHTPOJIb CAHUTAPHBIX MPaBHJI?
A. PykoBonutesnsn ITOII

B. dupekrop I1OIT

C. PaboTHuku

J1. Bce oTBETBI BEpHBI

E. Hanorosas

Pesxxum xpaneHusi TOBapoB 310 ?

A . OnpeneJsieHHasi TeMIIePaTypa, CKOPOCTh IBHKEHNSI BO3yXa, OTHOCUTEIbHAs BJIAKHOCTh
B. Cpoxk peanuzauuu npoayKToOB

C.OTnyck npoayKToB

J1. BiaxxHOCTB IpOIyKTa

E. IIurarenbHbie BellecTBa

I'ne He pexoMeHAyeTCsl XPAHUTD NPOAYKTHI?
A. B xopupopax Ha pa3rpy304HbIX IUIOIIAAKAX
B. Cxnaackux nmoMmeneHusx

C. B cxnane

/1. B xononuiabHUKE
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E. B Ilexax

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycoOK, 0J1101, HAMTKOB, MY4YHbIX KOHIUTEPCKUX U3eJIU , UMEIOIIMXCHA B MPOAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas
. Cepruduxar
E. ToBapHbIii yek

Yro Takoe pabouee MecTO padOTHUKA ?

A . JT0 4acTh NPOU3BOACTBEHHBIH IIOMIAKH , I7le PA0OTHUK BBINOJIHSET ONpeAeIeHHbIe ONepalui
B . IIpon3BoACTBEHHBIE TOMEIICHUS

C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA

M. Canaropuii

E. Bce oTBeThI BEpHBI

Kakumu Moryr ObITh padouue mecra?

A. Cnennajn3npoBaHHbIe M YHHBeEPCAJIbHbIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

I1e opranu3yoT OBOIIHBIE Hexa?

A. Ha ITIOII 60Jb11101 U cpexHeil MOIITHOCTH
B. Ha ITOI1 manoii MOIHOCTH

C . Ha GonpImux opraHu3anusax

J1. B Kage

E.B pecropanax

Ha kakmne kiacchl 1eJATCA NPeANPUATHS 001eCTBEHHOI0 MUTAHUA?
A JItoKc nepBblii, BTOpoit

B. JIrokc, IkcTpa, nepBblii, BTOPOii, TpeTHil

C. Ilepssiii, Bropoii

J1. Bropoii , akcTpa

E. Tperun

IlepeuncauTe BUABI TOPrOBBHIX 32J10B?
A.3aKpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

Toprosbiii 32J1 310?
A.IloMemenus sl CKJIag0B



B. Ilomenienus ajist Jroaei.

C. IlomemieHus 1yist pa3BiIeUCHHI

. IlomeeHus1, rae NPUHUMAKT U 00CTYKUBAKOT NMOCETUTEJISI
E. ITlomemienus misa gereit

Ilepeyucaure BUABI CKaTepTeid?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa moKCe

J1 . IlepBblii BUA

E. JIbsinble , MOy IbsIHBIC U X\0

K xakum npudopoM OTHOCST HOK U BHJIKY
A. ®pykToBOH

B. CronoBsie

C . Bce oTBeTHI BEpHBI

J1. 3akycouHblie

E . lecepthbie

Ha npeanpusaTis KaKkoro Kjiacca IpMMeHAIOT OTKPBITOE OCBeleHHs ?
A . Broporo n Tpersero

B. JTrokc

C. Dkerpa

J1. Bce oTBeTHI BEpHBI

E. Tpersero

Kaxk noanaror coycob1?
A. B coycHuue

B. B uecHouHuie

C. B Tapenkax

J1. B Ookanax

E . B Typke

Kak nmonaror ropsiune BUHO?

A CrneBa ot noceruteneit

B. C npaBoii cTopoHbI moceTuTeJiei
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKo0J1bK0 BH/I0B YOOPKH MOCYIBI CyLIeCTBYeT?
Al
B.7
CS5

H. 6
E. 4

Pa3mepsl Oeabix cangerok?
A. 46x46
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B.30x30
C.20x30
1.10x20
E.5x15

Ha ckoiibko noMeenunii pasjaesisiercss MoeyHasi ?
A.3

B.4

C.10

.1

E.2

Metpaorean-310?

A. Odunmant

B. I'maBHBI 0 KyxHE

C. Ces3yo1ume 3B€H0 MEK1y PYKOBOIACTBOM U MOCETUTEJISIMHU
J1. Bce oTBETBI BEpHBI

E. AnmunHucTpartop

IlepeuncauTe BUABI TOPrOBBIX 32J10B?
A.3aKkpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThI€ Cafbl

J. Ilony3akpbIThie

E. OtkpsiThIC

C KaKo# CTOPOHBI J0JIZKEH MOA0UTH O(PUIIHAHT K MOCETUTEI0?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

YTo 10/12KHO COOIIOIATHCA NMPU XPAHEHUS ChIPbSI M POAYKTOB?
A. CaHuTtapHble HOPMBI

B. KoHTpoab npoayKkToB

C. Temneparypa nomMemnieHus

J. BraXxHOCTb MOMEIIIEHHS

E. Bce orBeTBI BepHbI

OO0bIYHO MEHI0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsk

C. Buno

J1.Pom

E. Cok
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B xkaxoM roay BbIIes 3aKOH 0 TOCYAapCTBEHHOMH NMOIepKKe MaJIOro NpeANpuHIMATeIbCTBA ?
A 1995

B.1993

C.2001

1.2007

E.2002

Xpanenust papdopoBoii mocyabi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15mr

J.5-10

E.6-12wmr

X0JI0AHBIHI 1ex 3To?

A. Bpinaua cynos

B. IIpuem rps3Hoit nocymy
C. Bpigaua 3aka3oB

JI. Belgaua casiaToB

E. Byder

3aka3-cueT BHINUCHIBACTCH B ?
A. B 2-yx sx3emiuisapax

B. B 5-Tu 3x3emmisipax

C. B 1-oM sk3emmuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHBI

Temnepatrypa B nmepBoM raesjie AJsl MbIThSI KyXOHHOMH IOCY/IbI COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
M. 45-50°C.
E. 85-90°C.

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycOK, 0J110/1, HATMTKOB, MY4YHbIX KOHAUTEPCKUX U3eJIU , UMEIOIIMXCHA B MPOAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas
I . Cepruduxar
E. ToBapHbIii yek

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILIMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (YK-6)
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1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHH.
2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATUM.
3 Typucrckue NpeanpusITHs: OIpeaeIeHNUE, BUABI, IPU3HAKN Pa3IudHs.
4 Tlonsarue, pyHKIIMH Typorieparopa.
5 XapakTtepucTuka paboThl ayTTOUHT-0IIEpaTopa.
6 XapakTepucTuka padoThl HHKaM-OTIepaTopa.
7 XapakTepucTuka paboThl HHCAWI-0nieparopa.
8 OCOOEHHOCTH TYPUCTCKUX YCIYT.
9 IlonsTHE «TYPUCTCKUM NPOAYKT». DaKTOPbI MPOU3BOJACTBA TYPUCTCKOIO MIPOAYKTA.
10 CpencTBa nmpou3BOJICTBA TYPUCTCKOTO MPOAYKTA.
11 TexHonOrUs MPOU3BOACTBA TYPUCTCKOIO NMPOAYKTA.
12 Typ: onpenenenue, CTpyKTypa, BUIbI.
13 IlpoexTupoBaHue Typa: JOKYMEHTALMs, pE3yIbTaT, METO/bI KOHTPOJIS Ka4eCTBa.
14 TIpoextupoBanue ycnyru « TypucTCkoe myTenecTBUE.
15 IlpoextupoBanue yciayru « TypuCcTCKUM TOXOM».
16 IIporpamma oOcy>KUBaHUS: OTIPEEICHUE, MTOPSAIOK COCTABICHUSI.
17 XapakrepHble 0COOCHHOCTH Ipolecca 00alIn3aliui B UHAYCTPUH TypU3Ma.
18 DBomronusa cucTeMbl MEHEIHKMEHTA
19 CoBpeMeHHBIE TOXO/IbI K MEHE)KMEHTY.
20 OcobGeHHOCTH yIIpaBICHHUS B TYPUCTCKON MHAYCTPUHN
21 Meroas! pa3paboOTKH yHPaBICHYECKUX PELICHUH.
22 OcobeHHOCTH pa3padOTKHU U pealln3allui YIPaBICHYECKUX PEIICHUI
23 B TYpHUCTCKOI MHIyCTpUU
24 Metoapl ¥ CTWIM YIIPABJICHUS B TYPUCTCKOM HHAYCTPUHN
25 Bnactb, BAMSHHE, TUIEPCTBO B TYPUCTCKON MHAYCTPUU
26 IlmanupoBaHUE NEATEIBHOCTH B TYPUCTCKOW UHIYCTPUH
27 Opranusanus AeATelbHOCTH B TYPUCTCKON UHyCTpUU
28 MoTuBanus U CTUMYJIUPOBAHUE JEATEIIBHOCTH B TYPUCTCKOU
29 unnycTpuu
30 KoHTposb 1 KOOpAUHALIMS ACATETBHOCTH B TYPUCTCKON MHYCTPUHU
31 Crparernueckuii aHanu3 A€ATEIbHOCTH B TYPUCTCKOM MHIYCTPUN
32 Muccus U Uely NpearnpusaTuil TYpUCTCKON UHIYCTPUU
33 Crpareruu, UCHOIb3yEMbIE NIPEANPUATHAMHI TYPUCTCKON UHIYCTPUU
34 VnpapieHue NepcoHaJIoM B CUCTEME MEHEIPKMEHTA MPEANPUATHI TYPUCTCKON MHIYCTPUU

Tunosble 3aganusa as 3adera (YK-6)
1 HMaiite onpeneneHue NOHATUS "TypUCTCKUAE peCypehl”.
2 KakoBo 3HaueHHE TYPUCTCKUX PECYPCOB B OPMUPOBAHUHU TYPUCTCKOTO MPOIYKTA?
3 VYkaxute 0CHOBHBIC (DYHKITHH TypU3MaA.
4 JlaWiTe XapaKTepUCTUKY COIMATILHO-TYMAaHUTAPHBIM (PYHKIMSAM TypHU3Ma.
5 B uewm 3akiiogaeTcst poiab Typu3Ma B COXPAaHEHUU MIPUPOAHOTO U KYJIBTYPHOTO Hacieaus?
6 OOocHy#iTe 3HaYCHHE TYpU3Ma B MUPOBOM SKOHOMHUKE.
7 JlaiiTe onpenenaeHue NOHATHAM "TypucT" U "IKCKypcaHT".
8 VYkaxute, 4eM OTIIMYAETCS TypU3M OT MyTEIIECTBUM.
9 IlepeuncnuTe OCHOBHBIC TUIIBI, KATETOPUHU U OPMBI TypH3Ma.
10 ITpueaute KnaccuUKAIMIO BUIOB TypHU3Ma IO Pa3HbIM MPHU3HAKAM.
11 Yro oTHOCHUTCS K MaTepHUATbHO-TEXHUYECKOM Oa3e Typu3ma?
12 BplaennTe OCHOBHBIE 3IEMEHTHI MHIYCTPUH TypHU3MA.
13 JlaiiTe onpeneneHue MOHATHS "TypUCTCKUI NPOTYKT".



14 KakoBbl 0COOCHHOCTH TYPUCTCKUX yCITyT?

15 B 4em 3akiroyaercst OTIMYUE YCIYTH OT ToBapa?

16 Ykaxkure cocTaB TypUCTCKOIO IIPOAYKTA.

17 HazoBuTe OTIUYUTEIBHBIE 0COOCHHOCTH TYPUCTCKOTO MTPOIYKTA.

18 HasoBure ocHOBHBIE (DYHKIIMH HHPPACTPYKTYPHI.

19 TlepeuncnuTe mpu3HaKH KiaccupuKaus HHPPACTPYKTYPHI.

20 Knaccudukanus nHGpacTpyKTypsl B 3aBUCUMOCTH OT BUJIa OKA3bIBAEMBIX YCIIYT.

21 Hudopmanmronnas nHGpacTpyKTypa — HE0OXOIMMast COCTABIISIONIAsS COBPEMEHHOTO OM3HEeca.
22 Kaxoro 3HaueHHe WHHOBAIMOHHOW MHPPACTPYKTYpPhl B COBDEMEHHOM MUpe?

23 OmnpenenuTe KOMIIOHEHTHI O0IIEH U crienupuIeckorl HHPPACTPYKTYPHI B TYpU3ME.

24 OmnpenenuTe OCHOBHBIE TIOKA3aTeNN PAa3BUTHUS TPAHCTIOPTHON HH(PACTPYKTYPBI, CPEICTB
pa3MelIeHMs], MPEeANPUSITHIA TUTAaHUS, OpPraHu3aluil KyJabTypbl, HCKyCCTBA U CIIOPTA.

25 Tlepeuncanure OCHOBHBIE (PAKTOPHI, BIUSIONINE HA PA3BUTHE TypU3Ma.

26 IlpuBeauTe mpuMepbl IPUPOIHO-KIUMATHIECKUX (PaKTOPOB, BO3ICUCTBYIONIUX HA TYPHU3M.

27 KakoBa poiib colMaibHO-AeMorpadguueckux (pakropo B Typusme?

28 OlileHUTE COBPEMEHHOE COCTOSIHUE MEXYHAPOJHOIO TypHU3Ma.

29 VkaxuTe NoKa3aTeau pa3BUTHUS Typu3Ma II0 peTHOHaM MHUpa.

30 VYkaxuTe Mmoka3aTeiau pa3BUTUA TypU3Ma MO CTpaHaM MHpA.

31 O6o3HaubTe MecTo Poccun Ha MUPOBOM PBIHKE 110 MEXITYHAPOAHBIM TyPUCTCKHM MPUOBITHSIM,
JI0X0ZlaM M pacxojam.

32 [laiiTe XapaKT€pUCTUKY COBPEMEHHOMY COCTOSIHUIO Pa3HbIX CETMEHTOB MHAYCTPUU TypU3Ma B
Poccun.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI
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JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
VK-6 JIeMOHCTpUpYET [OCTaTOYHBIM YpOBEHb 3HAHUM CTPYKTYpbl U
CoZiepaHUsl TYPUCTCKOrO NpOAyKTa; (opMHUpyeT TYpUCTCKUMN
«3aITCHO» npoaykt. IlpocnexxuBaer MeXIUCUUIUIMHApHBIE CBS3U. OTBET

MOCTPOEH JIOTUYHO, MaTepuaj H3Jlaraercs 4eTKO, SICHO, XOPOILIUM
SI3BIKOM, apTyMEHTHPOBAHO.

VK-6 JleMoHCTpHUpYyET c1adblii YpPOBEHBb 3HAHUHN CTPYKTYPBI U CONEPKAHUS
TYPUCTCKOTO TMpOAyKTa. He MOKeT aHaau3upoBaTh MeEXaHH3MBI
MOCTPOCHHUSI  B3aMMOOTHOUICHUH MEXIy Typoleparopamu H
KOHTPAareHTaMu TYPHCTCKOW NesTeThbHOCTH. He MOXEeT BBIIEIUTH
MEKIUCIHUIUIMHAPHBIE  CBS3W.  HEyBEepeHHO W JIOTHYECKH
HETOCJIeI0BAaTEeIFHO U3JIaracT MaTepHall.

«HEC 3a4YTCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCHUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
conepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMoHHOE 00ecTIedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfeNbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBIH 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEPATypa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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http://www.iprbookshop.ru/78686.html

4. 3axapoBa, 1. FO. TexHuka M TEXHOJIOTUS B COLMAIBbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : y4yeOHOe
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Omnepanmonnas cucrema Microsoft Windows XP SP3
Omneparnmonnas cuctema "Anst O6pazoBanue"

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CoreDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpoHHBIN nepuoanyeckuii cnpaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccuonansusiii moc 2007
Onepannonnas cucrema Microsoft Windows 10
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4. CripaBounas npaBoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOnmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTreka OHJAMH:  3JeKTpoHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.

36



