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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OaneTMencTepCKO-0CTaHOBOYHBIN

- KYJBTYPHO-TIPOCBETUTEIIbCKHI

- IIeOaroruyecKuit

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cepax: 01 ObpazoBanue u Hayka (B cdepax: mpodecCHOHATBHOTO W JOMOJHUTEIHHOTO 00pa30BaHUS;
Hay4HBIX HccienoBanmii), 04 Kynerypa, uckycctso (B cepe xopeorpaduaeckoro HCKyCccTBa)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON
JESTENIBHOCTH, B TOM 4HCIE IPUMEHSET TEXHOJIOTHH
cTpecc MEHEIKMEHTA, METOIBI 3¢ GEeKTUBHOTO
B3aMMOJICHCTBUS TIPH BBIIIOJHEHWH KOHKPETHBIX 3ajad,
MIPOEKTOB, NP JOCTH)KEHUH ITOCTABJICHHBIX IIeNei

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MIPUHIIUIIOB 0OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma
oOyueHwMst

3aouHas
(cemectp)

112314

1 |History&Technology

_|_

2(Self skills u
THIOTOPCTBO

3 |Street ganc

4| AHaIUTHYECKOE
YTEeHUE

5 |bu3Hec-IaHupOBaHU
e B At HBeCT

6 |bronorus pa3BuTHA
YyeJIoBeKa B HOPME U
NaToJIOTHU

7|bupxeBoe neno

BBICTpauBaTb MW PCaIn30BbIBATH




Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHUS

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

Bokarckui
MPAKTUKYM

12

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHEIM
WH()OPMAITOHHBIM
0a3zaM JaHHBIX

13

Teiimudukarys B
o0pazoBaHUU

14

T'eneTuka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

21

3apyOeKHBIH
TTon-Bokan

22

3ammura mmpas
YenoBeKa

23

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUH

25

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe




26

UnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHS
COBPEMEHHOTO
NPEATPHUITUS

27

Kak mo0uth pedeHka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIIIECHUS

28

KommyHnukamnus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

29

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

30

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

31

Komnrerorepnas
rpaduka v Au3aiiH

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

Kynerypa u nuaHOCTD

38

KynbrypHbie
MIPAKTHKH U
CcaMOpa3BHUTHE

39

Jlaruna [{anc

40

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

41

Jluteparypa pycckoro
3apyOeKbs

42

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM




43

MeHeKMeHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

44

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

45

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

46

Mertoasl uzyueHus
CEeMBH

47

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

48

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

49

MupoBble BOIHBI B
CPAaBHUTEIBHO-UCTOPH
YECKOM paKypce

50

Mogenu 3neKTpOHHON
KOMMEpINH

51

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

52

MornekynsapHo-0roor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

53

MotuBanus B
KOYYIHHTE

54

Hainorooonoxenue
OnsHeca

55

HopmMe! u ipaBuiia
COBPEMEHHOTO
JTHKETA

56

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

57

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB

58

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

59

Opranunzanus paboTsl
C IETbMU

60

Opranm3aus paboTs
C ceMbei

61

Opranunzanus paboTsl
CIIOPTUBHOT'O CYbH




62

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

63

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

64

OCHOBEI
3D-monenupoBaHus

65

OCHOBEI
aKageMHYIeCKOi
SKUBOIIACH

66

OCHOBEI
apryMeHTaIuu

67

OcCHOBBI 0aJILHOTO
TaHLa

68

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

69

OCHOBBEI
BHIE€00JIOTHHTA

70

OCHOBEI
JIEKOPaTUBHOM
JKABOIUCHU

71

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

72

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

73

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
MHCTPYMEHTAaX

74

OCHOBBI UTPHI Ha
3NIEKTPOTUTape

75

OCHOBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

76

OcHOBEI
KOH(IIUKTOIOT I

77

OcHOBEI
KOTIMpalTHHTa

78

OCHOBHI KOyYHHTa

79

OCHOBEI JIOTUKHA

80

OCHOBBI JIOTOIIE NN

81

OCHOBBI
MEIUITMHCKUX 3HAHHUI
B aJalITUBHON
(husnueckoi KyabType

|+ +

82

OCHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJalTUBHOU
(husnuecko KyasType

&3

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO




&4

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

85

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

86

OCHOBBEI
palrOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

87

OCHOBHI pHCYyHKa

88

OCHOBEI
COBPEMEHHOTO BOKaJIa

&9

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaln3a BenecTBa

90

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

91

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

92

OCHOBBI YaCTHOH
[IaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

93

OcHOBEI
3¢ $EeKTUBHOTO
MEHEKMEHTA

94

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

95

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

96

OcobeHHocTH
CaMOIIPE3CHTAINH B
g poBoii cpene

97

Odopmnenne
pe3yNbTaToB
OHOJIOIHYECKHUX
HCCIICIOBAaHUH

98

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

99

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

100

Ilegarornueckuii
aApPTUCTU3M

101

Ilenarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

102

ITuceMeHHbBIN
nepeBojl JOKyMEHTOB
(DU3HYCCKUX JIUI]




103

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

104

[InanupoBanue n
OpraHHU3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI

105

TToBenenue B
MyOJIMYHBIX MECTax

106

IloBcenHEeBHEBIE
PasroBOPEI

107

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

108

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

109

ITonsTne
TICUXOJIOTHYECKOMN
TpPaBMEI B
COBpPEMEHHOI
MICUXOJI0THH

110

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

111

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

112

[IpakTrky™m no
UTPOBBIM
TEXHOJIOTUSM

113

[IpakTuxy™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

114

IIpob6nema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

115

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

116

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

117

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

118

IIpotuBoneiicTeue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

10



119

[Ipodeccronanpubie
KOMTICTECHITUN
THIOTOPA

120

TTcuxuka u Mo3T

121

IIcuxonorus
OJIaroIOITyIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

122

Tlcuxonorns
JIEBUAHTHOU
JINYHOCTH

123

Tlcuxonorus nercrea

124

TTcuxonorus
WHIUBUTyaIA3aIUU U
TBIOTOPCTBO

125

TTcuxonorus
KpEaTUBHOCTHU

126

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

127

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

128

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOT'O
BO3pacra

129

TIcuxonorusa panHero
BO3pacTa

130

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

131

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

132

[cuxopuznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

133

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

134

Peuesoe HUCKYCCTBO

135

PomocnoBHo-0morpad
HYECKOE KpaeBeIeHHE

136

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

137

Pycckuit [Ton-Bokan

138

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

139

CamoopraHuzarus u
CaMOPETyIISIHs B
BUPTYaITBHOM MHpE

11



140

Camopa3Butue u
aKTepcKoe
MacTepCcTBO

141

CoBpeMeHHast XuMus
U OKpYyJKaromias cpena

142

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

143

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

144

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

145

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

146

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

147

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIIUOHHBIC
KaHaJIbI

148

Cranpaptusaius u
yIpaBicHUE
KauyeCTBOM B
PECTOpaHHOM U
TOCTHUHUYHOM
ouzHece

149

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTUATTEHOM
MIPOEeKTe

150

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

151

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hPMHAHCOBBIX PHIHKAX

152

CrpaxoBaHue
JUYHOCTH

153

TearpanbHas
TMeTaroruKa

154

TekcT u 1uckypc B
Hurepuere

155

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeNbHOCTH

12



156

Teopus u npaxkTHKa
cyleicTBa B ciopTe

157

Teopus u mpakTUKa
CyJIeHiCcTBa 0 BUJaM
BOCK «I'TO»

158

Texnomorun
BOXKaTCKO
JIESITENLHOCTH

159

TexHosoruu AeI0BOTO
o01eHns

160

Texnonoruu
KOpPPEKIMH PEYEBBIX
HapyIlIeHu! y aerei
JIOLIKOJIBHOTO
BO3pacTa

161

Texnonorun
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

162

TexHONMOTHH Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

163

Texnomoruu
pediekcuBHO-TBOpYEC
KOTO CaMOpa3BUTHUS

164

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

165

Tpenunr
«MaiiHa-puTHeC»

166

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

167

DyHKIIMOHATbHAS
COCTAaBJIAIONIAs
3¢ (HEeKTUBHOTO
MEHEKMEHTA

168

Hudposas kyasrypa

169

YeJloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMeH

170

Okojorus arMocQepsl

171

DKoyorus
rUAPOChEpsI

172

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

173

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

174

ONEeKTPOHHBINA
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

13



175|9ueproaddexruBHOCT +
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

176 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

177 |¥OBeHansHOE TIPaBO +

178 [SI3bIK Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

179 | SI3pIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

Jucrtummaa «Ctpecc-MeHeKMEHT U 3PGEKTUBHOE B3aUMOJICHCTBHE» OTHOCUTCS K 4acTd, popMupyeMoi
y4JaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, ydeOHoro turana OIl mo nanpasienuto noarotosku 52.03.01
- Xopeorpaduueckoe HCKYCCTBO.

JuctumimHa «CTpecc-MeHeKMEHT U 3(peKTuBHOE B3aMMOJICHCTBHE) U3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00beM OUCLUILUINHEL:

Bun yueOHo# paboTh 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
Konrakthas pabota 8
Jlexmm (Jlextmm) 4
[Tpaktuaeckue (IIpaxr. pad.) 4
CamocrostensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
4 cemecTp
1 [Icuxoamarnocruka Ormpoc;
U PO UITaKTHKA Brimonnenue
crpecca 1 1 |10 IIPaKTUYECKUX
3aJaHUM;
TectupoBanue
2 [Tpodeccronanbroe Omnpoc;
BBITOpPaHUE U €T0 ) 1 |10 Brimonnenue
npoUIaKTUKA IPAKTHYECKUX
3aJjaHUN




3 KoMMyHuKanus kak Omnpoc;
byHKIMSA Beimonuenue
YIIPABIICHHUS 1 - |10 IIPaKTUYECKUX
OpraHu3aluen. 3aJaHuM;

KontponbHsIii cpes

4 KommyHMKamOHHBI Ormpoc ;

1 mporuecc: Beimonnenue
MIOHATUE, OCHOBHBIE | - 1 |10 IIPaKTUYECKUX
3JIEMEHTHI, ATAIlbI, 3aJaHuN
UX XapaKTepUCTHKA.

5 KoMMyHUKaIIMOHHBI Ompoc ;

e O6apbepsl. Brimonnenue
1 - |10 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue

6 ColuanbHO-IICUXO0JT Ormpoc ;
OTUYECKUE METO/IBI Brinonnenue
MOBBILICHUS 1 1 |10 IPAKTHYECKUX
3¢ hEeKTUBHOCTH 3a/1aHUi;
KOMMYHHUKALUN B KonTponbHblii cpe3
OpraHM3aliu.

Tema 1. IlcuxoanarnocTuka u npoguiaakTuka crpecca (YK-6)

Jlexknus.
Ctpecc u ero BiIMAHHME Ha ToBeAcHHE dYenoBeka. CrTpecc Kak OHoNOrMYecKas M IICHXOJOTHYECKas
kareropus. [lonsTre, npupona, cymHocTs crpecca. Ctpecc u auccTpecce — odIiee U paznuyHoe. McTouHuKu
cTpecca. Buasl crpecca. @opmbl mposiBieHus crpecca. PU3MOIOrMUYECKHE TPOSIBICHUS CTpecca.
OcobenHoctu mcuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIC NPUYMHBI BO3HUKHOBEHHS
MICUXOJIOTUYECKOTo cTpecca. OOIre 3aKOHOMEPHOCTH | Tallbl pa3BUTHS cTpecca. PakTopbl, BIUSIOMUE HA
pa3BUTHE CTpecca.
OcoGenHoctu npodeccuoHalbHBIX cTpeccoB. [Ipumepsl nmpodeccHoHaIbHBIX CTPECCOB. XapaKTepUCTHKA
CUMITOMOB CTpecca U MCUXUYECKUX COCTOSHUMN MepcoHasia B pe3ynbTare crpecca. CTpecc pyKOBOAMUTEIS.
Onenka ypoBHsi cTpecca. CrnocoObl CaMOPETyNSIIIMUA MICUXOJOTUYECKOTO COCTOSIHHSI BO BpeMsl cTpecca.
[Ipodunaktuka crtpeccoB. MuauBuayanbHas cTparerusi M TaKTHKa CTPECCOYCTOMYMBOIO IOBEICHUS.
VYopasnenue crpeccoM. WHAuBuayanbHbIE METOIbl YIpaBieHUS cTpec—coM. Pomnb opraHuzanuu B
yopaBieHUH cTpeccoM. [Ipuembl camo3amuThl OT JECTPYKTHBHOIO cTpecca. BapuaHTbl perieHus
npoOJeMbl  CMBICJIA YEJIOBEYECKOM IKU3HM W aHTHCTPECCOBBIM o00pa3 Jku3HU. JIM4yHOCTHOE W
npodeccruoHanbHOE CaMOCOBEPIICHCTBOBAHUE KaK MYTh K CTPECCOYCTOMYNBOMY 00pa3y *KHU3HHU.

IIpakTnyeckoe 3aHsATHE.
Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
1. M3yuyeHune ncuxoinoruueckux METOAUK ONPENEIEHHs YPOBHS CTPECCOYCTONUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTMYECKOTO
TECTUPOBAHUS.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIHi o TpodHIaKTHKE MPO(heCcCHOHATBHOTO CTpecca.

Tema 2. IlpodeccnonanbHoe Boiropanne u ero npogpuiaakruka (YK-6)
Jlexknus.

15
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[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronanzmMm U MoJENU CIHEIUATHCTA.
Bospactueie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctH ¢ mnpodeccueit. M3menenue
auuHoctd B mpodeccun. Ilpodeccuonansusie aedopmanuu. Ilpeny-mpexaeHne U OpoQHIaKTHKA
npodeCCHOHANBHON e opMalum.

CHHIpPOM MCUXMYECKOTo BbIropaHus. CHUMNTOMBI IICUXUYECKOTO BbIropaHus. [IoHsATHE NcHXHYECKOTO,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMS.
Mopnenu u3y4eHus: CUXUYECKOTo BBHITOpaHus. JIMUHOCTHBIE M TpodeccHoHalbHbIe (PAKTOPBI BHITOPAHHUSL.
JluarHoctTuka mOpogecCHOHANBHOTO BbIropaHus. [lomxoasl K ympaBleHHIO MPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHeHne npakTU4eCcKuX 3a1aHni;
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. H3yueHue NCUXOJIOTHYECKUX METOIUK ONPEEIICHUS YPOBHS MPOo(dheCcCHOHAIBHOTO BHITOPAHHUS.

2. Awnanus MeTo10B Npo(UIAKTUKH MPOGECCHOHAIBHOTO BRITOPAHUS IIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.

3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHUSL.

Tema 3. KommyHukanus kak GyHKuus ynpasjeHusi opranusanuei. (YK-6)
Jlexknus.

[Tonatne kOMMyHUKanuu. TUmbl W BUIAbI KOMMYyHHKauuid. Crenuduka ¥ OCHOBHBIE 3a/audl JIeJIOBOM
koMMyHMKauuu. lIpenmerno-uenesoe

COZIep)KaHUe JIEeJI0BOM KOMMYHHKAIMU, COOJofEeHUE (OPMAIbHO-POJIEBBIX NMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAs! KOMIIETEHTHOCTD.

KoMmMmyHuKaTiBHBIE poid (MOIENHM TOBEIEHUS) B TIpOIecce MenoBoro oodmeHus. KoMmMmyHUKaTHBHAs
KyJIbTYpa B JIEIOBOM OOIICHHH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK TpeiIMeT W3Y4YEeHHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAI[HOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3(ppeKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoaeiicTBUs. [IpuHIMITEI 1

STUYECKHE HOPMbl KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTHueCKUX 3aJaHuM.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[Tpoananu3upyiiTe NepeuncICHHBIC HIDKE BHUIIBI epeaBaeMoi B cooOmieHnu nHdopmanuu. Onpenenure,
0 KaKMX BHUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISAIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ilpennmoxenust 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS ¥ OPTaHU3aluH B 1IEJIOM

3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Muadopmanus 0 KaapoBbIX HA3HAYCHUIX

5 TlpennoxeHus: B MPOEKT NOJIOKEHHs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Mudopmaryst o Xo/e BBITOTHEHHS IPOU3BOACTBEHHOTO 3/ 1aHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Mudopmarmst 0 BBEJCHHH HOBOTO MOJIOKEHUS 00 OTIaTe TPy/Aa U MPEMUPOBAHUH B OpPTraHU3aIUN
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITalbl, UX XaPpAKTePUCTHKA.
(YK-6)
Jlekumus.
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Crnioco6b! nepenaun u npueMa uHpopmanuu. ComepkaHne KOMMYHUKAIIMOHHOTO Ipoliecca. DIeMEHTH U
3Tanbl KOMMYHHKAIIMOHHOTO Tpouecca. YciaoBus 3((EeKTUBHOTO pedyeBOro Bo3aciicTBusA. bapbeprl B
KOMMYHMKAIUAX: IPUYHUHBI U YCIOBUS BOSHUKHOBEHHS], IPUEMBI YCTPAHEHHUS.

IIpakTnyeckoe 3aHsATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHui.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. [Ipoananu3upyiite stamnel nepenadn napopmaimu. KakoBsl, ¢ Bamield TOYKH 3pEHHS, OCHOBHBIC TTPUYHHBI
MOTEPH U UCKakeHUsI uHpopmanun?

2. O0OBsicHUTE, KaK TIPOUCXOIUT TTpoIiecc oOMeHa nHpopmaIuei ¢ yueToM 00paTHOM CBS3H, ITyMa U
JUYHOCTHOTO CMbICia coobOmenus. [IpuBenure cBOi mpumMep.

3. B xakom cnydae, o Bamemy MHEHUI0, KOMMYHHKAIUs OyzeT 23hHEeKTUBHOMN?

4. Beienure 1 pacun@pyiTe Ha IpeACTaBICHHOM puMepe 4 CTOPOHBI COOOIIEHUS (CYIIECTBO Jena,
OTHOUICHHE, CAMOPACKPHITHE, TIPU3BIB).

Wner nenoBoe coBemianue, 1 pyKOBOIUTENb 00paIaeTcsi K CBOMM Kouteram: «$1 cobpan Bac, yBaxxaembie
KOJIJIETH, YTOOBI 0OCYIUTH ¢ BamMu npeacTosiyo npoBepKy HaJIOTOBOM MHCHEKIIMH (PUHAHCOBBIX
JOKYMEHTOB Haiei ¢pupmb». B uem cocrout cymectBo aena? Uro emre XoTes cka3aTh pyKOBOAUTEIND?
KakoBo ero otrHomenue k komieram? UTo MOXXHO IPEIOI0KUTh Ha CTOPOHE caMopacKpelTusa? Kakos
NIPU3BIB OTHpaBUTENs HHPOpMAIH?

Tema 5. KommyHnukaunonubie 0apbepsl. (YK-6)
Jlekumus.

[loHsiTHE KOMMYHMKAIIMOHHBIX OapbepoB M OCHOBHBIE MPHUYMHBI MX BO3HHKHOBeHMs. Kiaccuduxamms
KOMMYHHUKAIIMOHHBIX OapbepoB.

Bapeep obmienus «aBroputer». baprep obmenus «uzderanue». bapbep oOIMICHUS «HETTOHUMAHHE.
Knaccudukanus no Bugam AeITeIbHOCTH, IO BUJAM M YPOBHSIM KOMMYHUKAIUH.

Yerbipe Tuma O6apbepoB pedyeBO KOMMYHUKAUUU: (DOHETHUECKHE, CEMAaHTUYEeCKHEe, CTHUIMCTUYECKUE WU
nornueckue. Knaccubpukamums M.A. Bacunmka: ¢uszmdeckue Oapbepbl KOMMYHHUKAIMHM, TEXHUYECKHE
Oapbephbl, YeJI0BEUECKUE Oapbephl.

[Mcuxoduznonornyeckne, ICUXOJIOTHISCKUE B COITMOKYIBTYPHBIE OaphepHhI.

[Tcuxoduznonorudeckue 6apbepsl: HU3NOIOTUUECKUE HAPYIICHUS apTUKYISIUU (3aMKaHUE, KapTaBOCTh),
HapymeHuss (OHHATPUUECKOTO XapaKTepa, CBS3aHHBIC C TOJOCOBBIM ammaparoM (IMoTepsl royioca IpH
MPOCTY/IE), TITyX0Ta, MOJTHASI WIIH YaCTUYHAS TIOTEPS 3PEHUS, TOTEPsI YyBCTBUTEILHOCTH KOXKH.

[Icuxonoruyeckue Gapbepbl: CTEPEOTUIIBI BOCIIPUATHS, TMYHOCTHBIE 0COOCHHOCTH, HEPBHOE HAIPSKEHHUE,
IICUXUYECKHUE COCTOSIHUSA, CBOMCTBA JIMYHOCTHU.

CouMoKynbTypHbIE Oapbhephl: MPUHAAICKHOCTh KOMMYHHKAHTOB K Pa3JIMYHBIM COLMAIBHBIM TpyIam
o0IIecTBa, pAa3JIMYHBIM SI3BIKOBBIM, OSTHHYECKHM, pAcOBBIM, BO3PAaCTHBIM H T.J. COOOIIECTBaM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KYJIbTYpHBIE Oapbephl.

bappepsl B OH3HEC-KOMMYHMKAIIMM: HCKa)K€HUE HMHQPOpMAIMKM, HEKOMIIETEHTHOCTh IepcoHala,
Hea(pdeKTUBHAS WM CIIOXKHAs OpraHU3allMOHHAsI CTPYKTypa, MH(POpPMalMOHHAs Teperpy3ka, JUYHOCTHBIE
KOH(JIUKTHI, HECOBEPLICHCTBO TEXHUYECKUX CPE/ICTB.

Mertoasl TPEOJONCHUs IUIOXOM KOMMYyHHKauuu. IIpaBmiia ¥ NPUHUMIB MOCTPOCHUS 3PPEKTUBHOM
KOMMYHHKaIUU.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHH
BrlInonHenne npakTU4eCKUX 3aJaHUN.
KonTponbHbIii cpes

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. 3yunth Gapbepbl B KOMMYHHUKAIUSAX: IPUYMUHBI U YCIIOBUSI BOSHUKHOBEHUS, IPUEMbI yCTPAHEHUSI.
- Bapbepsl peueBoii KOMMyHUKAIUU: (OHETUIECKUE, CEMAHTHUYECKHUE, CTUIIMCTUICCKUE U IOTUIECCKUE.
- ®dusnueckue 6apbepbl KOMMYHUKAIUH.
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- Texanueckue O0apbepbl KOMMYHHUKAIIUH.
- Yenoseueckne Oapbepbl KOMMYHHKAIHH.
- [lcuxodusnonornueckre 6Gaprepbl KOMMYHUKAIUH.
- [cuxonoruyeckue 6apbepbl: CTEPEOTHITHI BOCIIPUATHS, INYHOCTHBIE 0COOCHHOCTH, HEPBHOE HAIPSDKCHNE,
MICUXWYECKHE COCTOSHHUS, CBOWCTBA JINYHOCTH.
- ConnoKynbsTypHBIE Oapbephl: MPUHAUICKHOCTh KOMMYHHKAHTOB K Pa3IMYHBIM COIMAIBHBIM IPyTIIIaM
00IIeCTBa, Pa3JINYHBIM SI3BIKOBBIM, STHUYECKHM, PACOBBIM, BO3PACTHBIM H T.JI. COOOIIECTBAM;
JMHTBUCTHYECKHE U CEMAHTHUECKUE KyIBTYPHBIC Oapbephl.
- Bapbepsl B OM3HEC-KOMMYHUKAIIMH: UCKA)KeHUE UH(OpMAIIUK, HEKOMIIETEHTHOCTD IIepCOHAaa,
Hea(ppeKTUBHAS MU CIIOKHAsI OPTaHU3AIMOHHAs CTPYKTYpa U T.1.

2. VI3yunThb npaBuiia MpeofoIeHNs Pa3InUHbIX BUI0B KOMHUKATHBHBIX OAphEPOB.

3. Onpenenure, Kakue KOMMYHHKaTUBHbBIE Oaphepbl MOT'YT BO3HUKHYTH B CIEAYIOLUINX CUTYaIUsX.
OOBbsicCHUTE CBOM BBIOOD.
o B yacTHOI1 mkose nepea HadaioM yu4eOHOTO roja J0HKHO OBLTO TPONTH COBEIIaHue. XOTs BCEM
COTPYOHUKAM pa30Ciajy U3BEIIECHHs O BPEMEHH U MECTE €T0 MPOBEACHMS, IPOrpaMMa MEPOIPUATHUS
He Obu1a 3apaHee 00bsBIeHA. bosee Toro, B X0/ MHAWBUIYaIbHBIX BCTPEY C MeAaroraMu
PYKOBOIUTEIb, 0OCYXasi C HUMU aKTyajlbHbIE, HO JOCTaTOYHO Y3KHE BOMPOCHI, 00elana, 4To
00s13aTeIbHO BBIJIBUHET 3TH MTPOOJIEMbI Ha paCCMOTpPEHUE B paMKax coOpaHusi. B Ha3HaueHHbIN Yac Ha
coBellanue BIIHNCH 20 yuuTenen, KaXablid U3 KOTOPBIX TOTOBWIICS YCJBIIIATh TO, YTO BOJIHYET
uMeHHO ero. KakoBo jxe ObU10 UX yAMBIIEHHUE, KOT/Ia Peyb MOIILIA HE O paHee 00CYKIaBIINXCS C
JUPEKTOPOM BOMPOCAX, @ O BHEIPEHUU HOBOM METOIOIOTMYECKOM CXEMBI B paMKaX MEKIyHapOJAHOIO
coTpynHuyecTBa. B urore, Oonblias yacTe ayqUTOPUM HE CMOIVIAa AKTUBHO y4acTBOBATh B Pa3roBope,
MOCKOJIbKY cOOpaBIIIMECs MPOCTO-HAMPOCTO He ObLIM 3HAKOMBI ¢ IpolsieMoil. PykoBoauTens ocranach
KpaitHe HEJJOBOJIbHOM pe3yabTaTaMH COBEIIaHUS.
e MOHroabCKHE CTYIEHTBI, XOPOILO 3HAIOLINE PYCCKUM A3BIK, TpHU uTeHUH «CioBa o nonky Mropese»

BBIPA3WJIN YIUBIICHHUE 110 TOBOY TOTO, UTO JIAaHHOE MTPOU3BEIEHUE OTHOCUTCS K YHCITY KJIACCUYECKHUX
U SIBJISIETCS] BBICOKOXY/IOKECTBEHHBIM. OHU OOBSICHIIIN, YTO OOBEKTOM U 00KECTBEHHOTO
M300paKeHHUS HUKAaK HE MOXKET OBITh MMO30pHOE MOPaKEHUE, CBUICTEIBCTBYIOIIEE O O€31apHOCTH
BOCHAYaJIbHUKA, KOTOPBIM MPU 3TOM €11e U oka3alcs B miieny. [1033us nomkHa pacckas3biBaTh O
BEJIMKHUX 1M00eaxX U BOCTIEBATh MOJBUTH HACTOSIINX TepoeB. JJaHHBIN ATN30/] HE BXOAWT B KPYyT
JIOTTYCTUMBIX JIJIs I033UH.

4. IlpuBeauTe MpuMep yCTpaHEHHUs] KOMMYHUKAaTHBHOTO Oapbepa Ha MPUMEPE BbIIICONUCAHHBIX CUTYalUH.

Tema 6. ConuaibHO-NICUX0JI0rHYeCKHe MeTOAbI NOBbIMeHUs 3P (PEeKTUBHOCTH KOMMYHUKAIIUI B
opranmzauuu. (YK-6)
Jlekumus.

Kpurepun oneHkn 3(QQEeKTHBHOCTH CHUCTEMBI BHYTPCHHUX KOMMYHHKanuid. OCHOBHBIE CIOCOOBI
dhopmupoBanus 3QPEKTUBHBIX KOMMYHUKAIIMA B OPTaHU3AIIUH.

4 BUJla OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB INOCTPOECHHS U TOBBIMIEHUS A(P(GEKTUBHOCTH CHCTEMBI
BHYTPEHHUX KOMMYHUKALIUH:

MH(POPMALIMOHHBIE, AHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3al[IOHHBIE.
bapbepsl Ha yTH MEXIMYHOCTHBIX KOMMYHUKALIMMN.
[TpaBuna 3¢HEeKTUBHOTO CITyIIaHUS.
OcHoBHBIE CTIOCOOBI MOBHIIEHUS () (HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAITUH.
bapbepsl Ha MyTH OpraHU3alMOHHBIX KOMMYHHUKAIHUI.
OcHoBHBIE CTTIOCOOBI MOBBIIEHUS 3()(HEKTUBHOCTH OPraHU3ALMOHHBIX KOMMYHHUKAITUH.
IIpakTnyeckoe 3ansATHE.
Omnpoc; BeimonHenue npakTuueckux 3ananuii; KoHTpoibHbIi cpe3
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. U3yunrte Kputepuu oueHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKAIIUH.
2. Onummre crnocoos! hopmupoBanust 3PPEKTUBHBIX KOMMYHUKAITHI.
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4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
banibHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca

Bribepure HECKOIBKO TICUXOIMArHOCTUYECKUX METOIUK, IIPOBEUTE CAMOAUATHOCTHKY M COCTABBTE IS
cebst mporpaMmMy Mpo(UIAKTUKY HIIM KOPPEKIUH MPO(HECCHOHAIBHOTO CTpecca.

CocTaBbTe KaTajor UCCIIe0BaHUM, IPOBEJCHHBIX 32 MOCIEIHHUE 5 JIeT, 0 polieMe BO3HUKHOBEHHS,
COXpaHEHUS! U MEXaHU3MOB ()YHKIIMOHUPOBAHUS IICUXOJIOTHYECKOTO cTpecca. JlJis BBIOIHEHUS JaHHOTO
3aJJaHUs HEOOXOIMMO O3HAKOMHUTHCS C COACPIKaHUEM BEIYIIHMX IICUXOJOTHUECKUX MTEPUOTUIECKUX H3IaHUH
3a yKa3aHHBIM NEPUOJ] U COCTABUTH KaTaJor, BKIOYas B HETO MOCIEAYIOUINE Pa3Iebl: TO/1 POBEICHUS
HCCIIeIOBaHUS, TEMA, aBTOPBI padOTHI, MECTO M3/IaHUS, U3/1aTEIbCTBO, TO/l U3AaHUS M HOMEpa CTPaHUI], Ha
KOTOPBIX HarleyaTaHa CTaThsl.

Tema 2. [IpodeccuonanbHOE BHITOPAHHE U €T0 TPOPHIAKTHKA
OmnummTe COBpeMEHHbIE METOIbI MPOPMIAKTHKH TPO(EeCCHOHATIBHOTO BBITOPAHHS.

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIeH.

HpoaHaanpyﬁTe CICAYIOIYIO CUTYyallulO U3 MPAKTUKU JCATCIbHOCTU KOMIIAHUHU U OIMMPCACIIUTEC, O KAKUX
BUaax ACJIOBBIX KOMMyHI/IKaL[I/Iﬁ HUICT pCUb.

Curyauus.

B xomnanun AT&T pa3pabortana mporpaMma IO YMpaBJIE€HUIO MPOU3BOAUTEIBHOCTHIO. Ba)kHOI 4YacThiO
3TOH TpPOrpaMMBbl BBICTYNAeT pa3paboTKa M pacHpoCTpaHEHHE BHYTPU KOMIIAHHWU —CHEIHaIbHBIX
BOIPOCHUKOB.

B aHkerax, KOTOpble pa3galoTCs BCEM COTPYIHUMKAM OJIHOTO TOAPA3ENCHHUs, 3aTparuBarOTCs TaKUe
BOIIPOCHI, KAK:

1. VYBaxxeHHEe K PaOOTHHKY.

2. CrpemiieHre 0Ka3aTh aKTUBHYIO TTOMOIIb KJIUEHTY.
3. Pabota B xomaH1e.

4. NHHOBanMu U BRICOKHE 3TUYECKHE HOPMBI.

Pesynbrarhl 3T0r0 OMpoca, Mojay4aeMble PyKOBOIUTEIEM, SIBISIOTCS MPOSIBICHHEM OOpaTHOM CBS3H OT €ro
nojpasaeneHus. PykoBoguTenb aHATIU3UPYET 3TH PE3yJbTaThl, 3aTeM KOH(PHUACHIIMAIBLHO 00CYKIAeT UX C
¢bacunuratopoM (4enoBeK, 00eCIeunBaIOIINN YCICIIHYI0 TPYNIOBYI0 KOMMYHHUKAIHIO), TIOCTE Yero OHU
BBIHOCSITCS] Ha 00CYXJIeHHE 00IIero COOpaHusl KOJUIEKTUBA MOIPa3IeICHUsI.

[Ipoananu3upynTe LEau AeIOBbIX KOMMYHUKALUNA B OPraHU3aLUu:
o [locTaHOBKa 3a1a4 UCTIOTHUTEISAM

o Koopaunanus pabot noxpasnenenuii annapara ynpasieHUs

o [lomyuenue nocroBepHOi HHGOPMAIMK O KOHEYHBIX pPe3yJbTaTax padoThI

o WHTerpanus ycunuii moapasieieHui anmnapara yrnpaBieHHs Ul PELHICHUs] KOMIUIEKCHBIX MTPooiIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJIaHUSX

o ObecnieueHne 0OpaTHOM CBA3U AJISl OLCHKHU PE3YIBTaTOB PabOTHI

o D QeKTHBHOE UCTIOTH30BAHUE BCEX BHIOB PECYPCOB B OpPTaHU3AIUH

o Pa3pemienne MeXrpynmnoBbIX KOHGIUKTOB OpraHU3AIIH
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o V3yueHne MHEHUs KOJUIEKTHBA 110 HHTEPECYIOIEH MpolieMe

o VHCTpYKTHpOBaHME O BBHITOJIHEHUIO PA0OTHI
o Pa3pemienue BHyTpUTrpynmoBbIX KOH(IUKTOB

Omnpenenure, KaKue U3 HUX CTABAT Nepesl COO0H BepTHUKAIbHBIC HUCXOSIINE, BEPTUKAITHHBIC
BOCXOJISIIHE, TOPU3OHTAIBHBIC U IMaTOHAJIbHBIE KOMMYHHUKAITUH.

Tema 4. KOMMyHHMKaIIMOHHBIH MpoLiecC: TOHATHE, OCHOBHBIE JIEMEHTHI, 3TAIIbI, UX XapaKTEPUCTHKA.
[IpakTuueckoe 3aganue
Hcnonb3ys cTpyKTypy KOMMYHUKAaTHBHOTO IIPOLIECCA, B IPEIIOKEHHON CUTYal[UU BBIJIECIIUTE €0 3JIEMEHTHI.
DneMEeHThl KOMMYHUKAaTHBHOTO TIpoIiecca:

o OtnpaButenb (MCTOYHUK, KOMMYHUKATOP) — JTUI0, TEHEPUPYIOIIECE UICIO WIIM COOMparoIiee
UH(OPMALIUIO U NIEpearolee ee;
o CooO1ieHne — HermocpeACTBEHHO HH(POPMALIUS;

o Kanan — cpeactso nepenaun nndopmaruu (ycTHas repeaada, CoBelanue, TejaedoHHbIC ePEeroBOPHI,
NMMChbMEHHAs repeaaya, MEKTPOHHAS 10YTa);

o [lomyuarens (agpecar) — nM110, KOTOPOMY IpeHa3HaYeHa HH(GOPMAIUS U KOTOPOE UHTEPIIPETUPYET
ee.

Cutyarusi.

I'eHepanbHBIl AUPEKTOp TOPTrOoBOM (HUPMBI pemmyl OOCYIUTh C MEHEIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUH U yIYYIICHUN KaueCTBa TOPTOBOTO OOCTYKUBAHUS HACEIICHUS HA COBEIIAHUU.
IIpoananusupyiime npusedeHHvle HUHCe YMBEPHCOSHUS U YKaXCUume, KaKue U3 HuX 6epHbl, a KaKue Hem.

1. KoMMyHUKalMy — BaXKHEMWIIasi COCTaBHAsl YacCTh JIEATEIbHOCTA MEHEIKEPOB.

2. Ycrex KOMMYHHKAIIMH 3aBUCHUT OT TOTO, HACKOJIBKO BHUMATEIBFHO COOECETHUKH CIIYIIAIOT JPYT ApyTa.

3. Hannuume oOpaTHOM CBSI3U J€NIaeT MPOIeCcC KOMMYHUKAITUHU JIBYCTOPOHHHUM.

4. KOMMYHI/IKaI_II/II/I, OCYHICCTBIIICMBIC C TIOMOIIBIO TEXHUYCCKUX CPCIACTB U I/IH(I)OpMaLII/IOHHI:IX TGXHOJ’IOFHfI,
HanboJee 3HAYMMBI AJId U3YyYCHHUA OPTaHU3allMOHHOIO ITOBCACHUS.

5. Beibop HocuTens uH(pOpPMAIMK B MPOIlecce KOMMYHUKAIIMU HE 3aBUCHT OT XapaKTepa yIpaBICHYECKHX
npooieM.

6. UToOBI YTOUHUTH MHEHHE COOECETHNKA, CIEIyeT 3a/1aBaTh My KaKk MOXHO OOJIbIIIe BOIIPOCOB.
7. Hanmnuue oOpaTHOM CBsI3U — BAXKHOE YCIIOBHE KOMMYHHUKAITHH.

8. MexJINYHOCTHbIE KOMMYHHMKAIlMM BO MHOIOM 3aBUCAT OT COLIMOKYJIBTYPHOH Cpelpl, B KOTOpOHl OHM
OCYUIECTBIIAIOTCS.

9. B ¢popmanbHO# rpyImme He MOTYT BO3HUKHYTh HE(OpMaIbHbIe KOMMYHUKAIIUH.

10. B mporecce oOmieHus HeBepOAIbHBIC CHUTHAIBI COOCCETHUKOB JOJKHBI CITIOCOOCTBOBATH YCHIICHUIO
peun.

11. Ecnmu momumHEHHBIE 3aBUCAT OT PYKOBOJICTBA, TO BOCXOSIIMI MOTOK MH(MOPMAIIMH MOXKET OKa3aThCs
OmokupoBaHHBIM. OCO3HAIOIIMKA CBOIO 3aBUCHMOCTh PAOOTHUK, TOJYYHUB HEMPHUATHYIO NJIsI PYKOBOAUTEIIS
nH(pOpMaIMIo, MOXKET HE TIepeIaTh ¢ eMy.

12. UroObl COKpaTUTh BpeMsl KOMMYHHKAIIUU, CIEAyeT MepeOuTh coOecelHUKa M MPsIMO CKa3aTb €My O
ne(GUINUTE CBOETO BPEMEHH.

13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMHU, TO OH MOXKET HENPABUIBHO MOHATH COOSCETHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Lenp KOMMYHHUKAIIUN — TOCTUYb TIOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. CooO1ieHne — 3To CPeICTBO Nepeaadr HHPOPMAaIIUH.

17. KoMMyHHKallMy HAYMHAIOTCS ¢ OPMYTUPOBAHUS UIEU MU 0TOOpa HH(pOpMAIIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIH ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBA3b HEOOXOAUMA, YTOOBI OTIPENIEIUTh, HACKOIBKO COOOIIEHHE OBLIIO BOCIIPHHATO U TOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.



Tema 5. KommyHHUKaITmOHHBIE OaphepBhl.
[IpakTuueckoe 3ananue
[Tpoananmu3upyiite MpuBEACHHBIC IOMEXH MPU OOIIECHUH:
- PaznuyHoe nmoHMMaHMe OIHUX U TEX KE KECTOB JIIOAbMU U3 Pa3HbIX CTPaH
- XKapron, ucnosnb3yemblil B rpyIne
- Uacroe ynotrpebneHe B peur BBIPAKCHHU «TaK CKA3aThy, «CKAXKEM Tak» | IIp.
- [Icuxonornyeckas HECOBMECTUMOCTD OOIAIOLITUXCS
- Pa3nnuyHoe NOHMMaHKUe OJHUX U TEX K€ CJIOB U BBIPAKECHUHN
- Paznuunoe BocripusTHE TUCTAHIIMKM MEXKAY OOLIAIOIIMMHUCS MPEICTaBUTEISIMHI Pa3HbIX CTpaH
Omnpenenure, MPOSIBIIEHUEM, KAKOTO Oapbepa SBISETCS KaXK1as U3 HUX.

Tema 6. ConnanbHO-TICUXOJIOTHYECKHUE METO/IbI MOBBITIIEHUS () (HEKTUBHOCTH KOMMYHHKAITUH B
OpraHH3aIliH.

HpaKTI/I‘-ICCKOC 3aJaHuc

3ananue. COTpyIHUK B3BOJIHOBAHHO PACCKa3bIBa€T O KOH(PIUKTHOM CUTYallMH, KOTOpast MPeACTaBIsAeT s
Bac uHTepec. Kak ero Hy>kHO ciymars?

3amganne OOpaTuTe BHUMaHUE Ha MaHEPy CIYIIATh CBOMX JIPy3ed U MapTHEPOB. YMEIOT JIM OHU CIYyIIaTh?
[Ipunep>xuBaroTcst 1 yCTaHOBOK 3(h(PEKTUBHOTO CIyIIAHUS T€ COOECEAHUKH, C KOTOPHIMU MPUSATHO
pa3roBapuBarh?

KonTpoabHblii cpe3

Tema 3. KomMmyHuKaius kak GyHKIUS YIIPaBICHUS OpraHU3aIHCH.
BriGepute npaBUIIbHBIN OTBET:
1. ITonATHE KOMMYHUKALIUS XapaKTEPU3YETCSI:
1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA
2 obmeH nHbopMaIueit 0 UAESX WIH MEPEKUBAHUIX
3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE
4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI

2. O0paTHas CBsI3b - 3TO BepOaJbHbIN HWJIM HeBEpOATbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
WCTOYHUKY, CITyXKAIlMi OTBETOM Ha MHUIIMHPYIOIICE BHICKa3bIBAHKUE WIIA TIOBEACHUE, BBITIOHSIONIH . . .
WA KOPPEKTHUBHYIO (QYHKIIUIO.

| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIHHYIO
4 CuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 HpsIMOW U KOCBEHHOM
3 MOJOXKUTEIBHON U OTPULIATEIILHOMN
4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHONH KOMMYHHUKAITMH OTHOCUTCS 3HAK:

21



22
1 mpokceMuka
2 onbhakTopuka
3 KHMHECHKa
4 TakecHwka
6. K 9KCTpalMHIBUCTHYECKIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCS:
1 cmex
2 ynbiOka
3 mo3a
4 mna4
7. CKOJBKO MPOIEHTOB pa0OTHl 3aHUMAET KOMMYHHUKAIIHS Y PYKOBOIUTEIIS:
190
250
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHHUEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 MexanaaocTHAs
2 Maccosas
3 Buemmnss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpueMe U MOHUMaHWK KOMMYHHKAITUHU CBS3aHHBIE ¢ MHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6apbepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 6. ConmasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHHA B
OpraHM3aliHy.

KonTtponbHoe 3ananue:
Keiic 1. Ono3nanue. Bac HeraBHO Ha3HAYMIN PYKOBOJUTENIEM KOJIJIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOMHET MOJYUHEHHOTO [T BEISICHEHUS
MIPUYHH €0 YacThIX OIMO3/1aHUI Ha paboTy, HO CaMU HEOXKUIAHHO o1o31ainu Ha 15 muH. [TomunHeHHbIH e
MpHILeT BOBpeMs M kIeT Bac. Kak Brl HauHeTe Oeceny mpu BeTpeue?
1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyere ero 0ObsICHEHUH 00 ONO3JaHUAX Ha PaboTy.
2. VI3BuHHTECH TIEpEl HUM U HaYHETE Oecemy.

3. Tlo3mopoBaeTech, OOBSICHUTE MPUYHHY CBOETO OMO3MaHUS U crpocute ero: «Kak Bel aymaere, 4To
MOXKHO OKUJIaTh OT PYKOBOJUTEJS, KOTOPBIN TaK e 4acTO OIMa3/bIBAET, KaK U BBI?)

4. OTmeHuTe Oecenly U IepeHeceTe ee Ha IPYroe Bpemsl.
5. CBoli BapHaHT.

Ketic 2. Ilpurmamenne. HegaBHo s mocTynmiia Ha pabOTy B KauyeCTBE HadallbHUKA OJHOTO M3 OTICIIOB
CONIMAHOTO mpeanpuatus. KomiekTuB MHE JOCTaJCs CIOXKHUBILMICS, IPYKHBIA. boiee Toro, COTpyaIHUKH
00T coOMpaThCsi BMECTE B Hepabouee BpeMs y KOro-HUOyIb oMa.
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W BOT HacTan MOMEHT, KOIZla MEHs TOXE NPUIVIACUIIN HA TaKylo BeuepuHKYy. S B 3arpynHeHuu. C ogHON
CTOPOHBI, OTKa3aTbCs HEYJOOHO, KOJUIETH MOTyT 00uaeTscsi. C Ipyroi CTOpPOHBI, 1 — PYKOBOAUTENb U
COMMKeHNE C MOTYMHEHHBIMU, BTOP)KEHHE JTMYHBIX KOHTAKTOB B CITYKEOHBIE MOJKET CTaTh MTOBOIOM ISt
NaHUOPATCKUX OTHOILLICHHUM, TO €CTh CBSI3aTh MHE DPYKH M CHU3UTh MOM aBTOPUTET CPEIU COTPYIHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?

Keiic 3. HakanyHe. PykoBoaurens opraHusalniy NOpydyaeT CBOEMY 3aMECTUTEINIO NOATOTOBUTh 3acEeJaHUE
KOJIJIETMM T10  BOIIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acegaHust pyKOBOIUTEIb PE3KO  KPHUTHUKYET
NpoJIeNIaHHY10 padoTy U TpedyeT BHECTHU KapJUHAIbHbIC H3MEHEHUS B TIOBECTKY JHS, KPYT MPHUIJIAIICHHBIX
JULL U T. 1.

OneHure cUTyaluIo U AaiTe MporHo3. YTo MOYKHO ITOCOBETOBATH JEHCTBYIOLIUM JIMLIAM ?

Omnpoc

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca
1. Yto Takoe crpecc? KakoBa poib cTpecca B )KM3HH Y€I0BEKa?

2. Kaxkue Bunpl ctpecca Boaenun I.Cenbe? Kakoii u3 BumoB cTpecca (3ycTpecc win nuctpecc) Bei ware
BCETO UCHBIThIBAETE?

3. HazoBute npusHaku mposiBjaeHus crpecca. Kakue npusHaku NposiBI€HUs cTpecca: GU3N0I0rnYecKue,
SMOLIMOHAJIbHBIE, KOTHUTUBHBIE (MHTEIJIEKTYa IbHbIE) WM TIOBEICHUECKUE MPOSIBIIAIOTCS y Bac B Oonbiieit
CTETEeHU B COCTOSTHUU cTpecca’?

Tema 2. IIpodeccrnonanbHOE BRITOpAaHUE U €T0 MPODHUIAKTHKA
1. Yto Takoe npodeccuoHasbHOE BHITOpaHUE?

2. Kakue BUbl BBITOpAHUS CyIIECTBYIOT? J[aiiTe MOHATHE MCUXUYECKOT0, SMOIIMOHAIIBHOTO,
po¢eCCUOHATBLHOTO BBITOPAHUS.

3. Otmuaaercs i mpo¢eCCHOHATBFHOE BHITOPAHKUE OT AMOIMOHATILHOTO BHITOPAHUS?

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIieH.
Bompocsr s onpoca
1. Yto Takoe KOMMyHUKAIs?
2. HazoBuTe 11e11 KOMMYHUKALIUH.
3. KakoBbl (hyHKIIMM KOMMYHHUKAIIMWA B OpTaHU3aIuu?

Omnpoc

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
Bompocsr s onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHKAIIH?
2. HazoBure 6a30Bbie 37IeMEHTHI Ipoliecca oOMeHa nHpopmanueii?
3. OnuuuTe MoAEb Mpolecca KOMMYHUKAIUY.

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.
Bompocsr s onpoca
1. Uto Takoe KOMMYHHUKAIIMOHHBIN Oapbep? B ueM oH 3akitouaercs?

2. Ha 4yTO BIUSIOT KOMMYHHKaIIMOHHbIE Oapbepbl B oprann3zanuu? [loueMmy pyKoBOAUTENb JOKEH CICTUTD
3a MOSIBJICHHEM KOMMYHHKATUBHBIX OapbepoB?

3. Ilo kakuM npU3HaAKaM MOXKHO OTIPEENIUTh HaJTMUUe KOMMYHHKAIIMOHHBIX 0apbepoB B OpraHU3aIum?



Tema 6. ConuanbHO-TICUXOJIOTHYECKUE METO/IBI MOBBITIIEHUS Y()(HEKTUBHOCTH KOMMYHHKAITUHN B
OpraHH3aIliHy.

Bompocsr s onpoca

1. Kakast opranuzarus AesiTeIbHOCTH cuuTaercs dppexTuBHON?

2. KakoBbI KpuTepuu OLeHKH 3(P(HEKTUBHOCTH CUCTEMbI BHYTPEHHUX KOMMYHUKAIIMNA?
3. Onumute crnocoos! hopmupoBanust 3PPEKTUBHBIX KOMMYHHUKAIIHI.

TecTupoBanme

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca
Bribepute npaBUIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit nH(pOPMAIMHK C LIETBIO MTOyYEHHS OTBETA
2 obmeH nHbOPMAIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua uH(GOpMaIMK OT UICTOYHHKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIH TEMbI
2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIBbHBIA CUTHAJI OT MOJIydaTels HH)OpMAIU K €ro

HCTOYHUKY, cnyncamm‘/'l OTBCTOM Ha MHUITUHUPYIOMICC BLICKA3bIBAHUC UJIA ITIOBECACHUC, BI:IHOJ'IHSHOH_II/If/'I cee

WA KOPPEKTUBHYIO (DYHKLUIO.
1 KOMIUTMUMEHTapPHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHLHYIO
4 curHaJibHyIO
3. OOparHas cBA3b B IIPOLIECCE KOMMYHUKAIUN MOXKET OBITh
| nUpeKTUBHON M HEAUPEKTUBHON
2 TpsIMOM U KOCBEHHOM
3 NOJOXUTENBHON U OTPULIATEIBLHOU
4 oneHOYHOH U 0€301€HOYHOMI

4. K mapaqMHIBUCTUYECKUM SJIEMEHTaM HeBepOaTbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WU

HECKOJIBKO BapUaHTOB):
1 Mumuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHOM KOMMYHHUKAIIUM OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbaxkTopuka
3 KHHecHKa
4 takecuka
6. K 9KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
1 cmex
2 ynbIOka
3 no3a
4 maq
7. CKOJBKO MPOLIEHTOB pabOTHl 3aHUMAET KOMMYHHKALIUS Y PYKOBOIUTEIIS:
1 90
2 50
370
4 80
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8. Bo3MOXXKHOCTh 0OpaTHOM CBSI3U OTPaHHYEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 Mexnu4HocTHAst
2 MaccoBas
3 BuewmHss
4 Mexrpanmnosas
9. 3arpyaHeHus B MpueMe U TOHUMaHWY KOMMYHHKAITUU CBS3aHHBIE C MHTEpIpeTanuei nadopmanueit
Ha3bIBACTCS:
1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6aphepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.

Bribepute npaBUIIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:

1 nepenaueit nH(pOPMAIMHK C LIETBIO MTOyYEHHUS OTBETA

2 oOmeH nHbOPMAIHEH 0 UAEAX W TTePEKUBAHUIX

3 mepenaua uH(OpMAIMK OT UICTOYHHKA BO BHE

4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIH TEMbI
2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIBbHBIA CUTHAJI OT MOJIydaTess HHQOpMaIK K €ro
HCTOYHHMKY, CIIy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BbICKAa3bIBAHNUE WM MTOBEIEHUE, BHITOIHSIONINN ...
WA KOPPEKTUBHYIO (DYHKLHIO.

1 KOMIUTUMEHTapHYIO

2 MOSICHAIOUIYIO

3 00BACHUTEITBHYIO

4 curHaJibHyIO
3. O6paTHas cBs3b B IpoLECcCEe KOMMYHHUKAIIMH MOXKET ObITh

1 TUpeKTUBHON U HEAUPEKTUBHOM

2 TpsIMOM U KOCBEHHOM

3 HOJOXKUTENBHON U OTPULIATEIBLHOU

4 oneHOYHOH U 0€301€HOYHOMI
4. K mapaqMHIBUCTUYECKUM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WU
HECKOJIBKO BapUaHTOB):

1 Mumuka

2 TIOXOIKa

3 rpOMKOCTh

4 temOp
5. K kakoii cepe HeBepOaTbHONW KOMMYHHKAIIMH OTHOCUTCS 3HAK:

1 mpokcemuka

2 onbakTopuka

3 KMHEecHKa

4 takecuka
6. K 9KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:

I cmex



2 ynbiOka
3 mo3a
4 mnag
7. CKOJBKO MPOIEHTOB pa0OTHl 3aHUMAET KOMMYHUKAIIHS Y PYKOBOIUTEIIS:
1 90
2 50
370
4 80
8. BOo3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHHUEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 MexnmuaHoCcTHas
2 Maccosas
3 BaemHss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpUeMe U MOHUMaHWY KOMMYHHKAITUHU CBS3aHHBIC ¢ HHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHAILHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6apbepa OTHOCSATCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIUIUIMHE IPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)

1. CeHcopHo-TiepLenITUBHBIE Mpoliecchl. OLIyIIeHus: TOHSATHE, CBOMCTBA, BUAbL. Bocnpusitue:
MOHATHUE, CBOMCTBA, BUABI. MIUTIO3UM BOCTIPUSTHS U UX BUJIBIL.

2. BHumaHue: noHsTHe, CBONCTBA, BUALI. MeTombl JUarHOCTUKY BHUMAHUS.

3. [TamsaTh: mOHATHE, XapaKTEPUCTUKU, BUABI MAMSATH. MeToIbl TUarHOCTUKHU MaMSITH.

4, Mpiuienue: moHsTue, (GOpMbl, BUJIbI, KauecTBa. MBIIIUICHNE U HHTEIUICKT. METOIbI TUarHOCTUKH

MBIIUICHHS U UHTEIUICKTA.
5. BooOpaxeHue: noHsTHE, CBOKHCTBA, BUABL. METOIbI AUATHOCTHUKH BOOOPAKECHHUS.

6. DOMOIUHU: TIOHATHE, BUIIBI M POPMBI BX TTPOsIBIICHUH. OCOOCHHOCTH 3MOIIMOHATBHBIX MTPOIIECCOB.
UygcTna.

7. Oco0eHHOCTH BOJIEBBIX MPOIIECCOB. BOIEBOI aKT U €ro CTPYKTYypa.

8. [Tonstre u quHaMKKa paboTocmocodnoctu. [Tokazarenn paboTocnocoOHOCTH. Y TOMIICHHE.

IIpynuunbl yToMieHus. Buabsl yromneHus.

9. ITlonsTue cTpecca, €ro BIMSHUE Ha IOBeJeHUE ueoBeka. CTpecc u JucTpecc.

10. Cumnromsl cTpecca. cTouHuKH cTpecca.

11. Buasl ctpecca u ux xapakrepuctika. OCoOeHHOCTH PO eCCHOHAILHOTO CTpecca.
12. IIpuunrHBI BO3HUKHOBEHHUS CTpeccOB. DakTOpPbI, BHI3BIBAIOIINE CTPECC.

13. Dransl pa3BuTus crpecca. JluHamuka ctpecca.

14. JIlmarnoctuka ctpecca. [Ipodunakruka crpecca.

15. Metozp! ynpaBieHHs CTPECCOM Ha YPOBHE JTUYHOCTH.

16. Metoapbl yrpaBieHHs] CTPECCOM HAa YPOBHE OpraHU3aIUU.
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17. TIponecc popmupoBanus TMuHOCTH npodeccuonana. Ipodpeccuonansusie aedopmariym.
[Ipenynpexaenue u npoduiIakTHKa NpodheccuoHanbHOM nedopmanuu.

18. IloHATHE U CUMIITOMBI TPO(HECCHOHATBHOTO BHITOpaHus. JINUHOCTHBIE U IPOdecCHOHANIbHBIE (hPaKTOPbI

BBITOPaHUS.
19. InarHoctuka npohecCHOHATBHOTO BHITOPAHUSI.
20. IIpodwmrakThka u ynpapieHue MpoPeCcCUOHATBLHBIM BRITOPAHUEM.

Tunosble 3aganusa as 3adera (YK-6)

1. Ctpecc omnpenensercsi Kak COBOKYITHOCTh CTEPEOTHUITHBIX, (PUIOreHETHYECKHU 3apOrpaMMHUPOBAaHHBIX
Hecnenn(UIecKuX peakuuii opranu3ma B padorax:

a) I. Cenne;

0) V. Kennona;

B) U. [1aBnoga.

2. Tepmun «ctpecc» BBen Yourep b. KeHHOH:
a)B 1927 r;

0)B 1936T;

B)B 1963 1.

3. Crpecc kKak COBOKYITHOCTH IOBEACHUYECKHUX, SIMOIIMOHATIBbHBIX, YMCTBEHHBIX U (PU3MUECKUX peaKiui,
BBI3BaHHBIX IIPEBOCXOAIINM a/IalTAlMOHHBIE PECYPCHI YEJIOBEKa AaBICHUEM, OIPEIeITHIL:

a) I. Cenne;

6) 1. dyxmeH;

B) U. [1aBmnos.

5. CKOJIBKO TpyMII BKIIIOYAET B ¢€0sl KOMIUIEKC TICUXHUECKUX COCTOSIHUIA Ha CTpecc:
a) MIeCTh TPYIIIT;

0) TATH TPyTIIT;

B) YETBIPE TPYyTMIIHI?

6. CnocoOHOCTB YenoBeKa K KOHTPOJIIO MO, CHOCOOHOCTH MEPEHOCHTD OOJIBIINE HArPY3KHU U YCHEIIHO

peumaTth 3aa41 B CTPECCOBLIX CUTYyalUIX, CIIOCOOHOCTD mpeoaoJICBaTb COCTOAHUC OMOIIUOHAJIBHOT'O
BO36y)KI[eHI/IH IIPpU BBIIIOJIHCHUHU CIIOJKHOM JACATCIIPHOCTHU B IICUXOJOI'NH HAa3bIBAKOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJCUTyaruBHOW aKTUBHOCTHIO;
B) CTPCCCOYCTOWYHUBOCTHIO.

7. CornacHo I. Cenbe cTpecc UMeeT:
a) TpU CTaJIuu;

0) JeThIpe CTaANu;

B) JIBE CTaIH.

8. CTpecc Kak CBEpXaJalTUBHBIA CHHIPOM pAacCMATPUBAETCS B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTneBa;

B) B. A. IlerpoBckoro.

9. MOIIGJIB CTpeCCa B BapuaHTax CaMOOpTraHHu3alun JUIYHOCTH KaK MICUXOJIOTHUECKOM CHUCTEMBI
npeamnoraracT aHajin3 pa3BUTHA CTPECCAa B HAIIPABJIICHUU !

a) IUcTpecca v 3ycTpecca;

0) cTpecca u 1ucTpecca;

B) CTpecca uaycrpecca.

10. Ilpu peanu3zanuy MOJIEIN 3yCTPecca YEIOBEK UCTIOJb3YET:
a) HCKOHCTPYKTHBHBIC YCTAHOBKHU U CTUJIA ITIOBCACHU,

0) KOHCTPYKTHUBHBIE YCTAHOBKU U CTUJIU TIOBEJCHHUS;

B) OIITUMU3M, CMBICJIBI.

2. Kelic: Kak 3a)Ke€4b SMOIIMOHAJILHO BHITOPEBIINX COTPYTHUKOB



OnHa KOMITaHUS CTOJIKHYNACH C MPOOJIEeMOI SMOLIMOHATILHOTO BHITOPAHUS COTPYIHUKOB OT/IEa B3BICKAHHS:
"PeryasipHo MpOBOJMM aHOHUMHBIE OIIPOCHI 00 YIOBIETBOPEHHOCTH yCIOBUAMU Tpyna. JKanoOb
OTCYTCTBYIOT, HO IIPH 3TOM PYKOBOJUTEIIb OTMEYaeT MOTEPI0 COTPYIHUKAMHU JpaiiBa u MHTEpeca K padore."
Crnenuduueckas 061acTh AEATEIBHOCTH CIEIMATINCTOB HE MO3BOJISIET CYIIECTBEHHO U3MEHUTh
(byHKIHOHA.

B 4yem nposiBiisieTcst SMOLMOHATIBHOE BHITOPAHUE B pAMKax TPYIOBOTO MPOLECca, U KaK Ha HET0 MOXKET
MOBJIHUATH pyKoBoauTeNb? Y MoxeT Jin BooOmie?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMK

JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKAa3aTeIn

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpUpYET 3HAaHWUS METONOB IJIAHUPOBAHUS COOCTBEHHOM
NEeSTeIbHOCTH,  CTpaTerud  JUYHOCTHOTO  CAaMOpa3BUTUS U
3¢ (HEeKTUBHOTO B3aUMOACHCTBUS, CIIOCOOOB CAMOOIIEHKH PECYPCHBIX
BO3MOKHOCTEH, METOMOB  MNpOGUIAKTUKH  CcTpecca.  YMeeT
IUTAHUPOBATh COOCTBEHHYIO JESATEIBHOCTh, BHICTPAUBATh CTPATETUIO
JUYHOCTHOTO caMopa3BUTUS U 3((EKTUBHOTO B3aMMOJAEUCTBUA,
MPOBOJIUTH CAaMOOLIEHKY PECYpPCHBIX BO3MOXKHOCTEH, NPUMEHSTh
MeToAbl MPodUIAKTUKU cTpecca. Bianeer HaBbIKaMU MJIaHUPOBAHUS
COOCTBEHHOW N1€ATEIbHOCTH, MOCTPOCHUSI CTPATeruyl JMYHOCTHOTO
camopazBUTUd U 3()PEKTUBHOIO B3aUMOJEHCTBUS, IPOBEACHUS
CaMOOIIEHKH PECYPCHBIX BO3MO)KHOCTEH, NPUMEHEHHUS METO/I0B
PO UITAKTUKH CTpecca

«3a4TCHO»

YK-6 He neMoHCTpupyeT 3HaHHS METOAOB IUTAHUPOBAHUS COOCTBEHHOM
NEeSATEIbHOCTH,  CTPAaTerM¥  JUYHOCTHOIO  CaMOpPA3BUTHUS U
3 PEKTUBHOTO B3aUMOACUCTBUS, CIIOCOOOB CaMOOLIEHKH PECYPCHBIX
BO3MO)KHOCTEH, MeTofoB mnpoduiaktuku crpecca. He ymeer
IUTAHUPOBATh COOCTBEHHYIO JEATENbHOCTb, BBICTPAUBATh CTPATETHIO
JMYHOCTHOTO CaMopa3BUTHS M 3(P(PEKTUBHOTO B3aUMOACHUCTBUS,
IIPOBOJUTL CAMOOLIEHKY PECYPCHBIX BO3MOYKHOCTEH, IPUMEHSITh
MeTonbl  mpoduiIakTHKM — cTpecca. He  Brageer  HaBBIKAaMU
IUTAHUPOBAHUSA COOCTBEHHOW AEATENbHOCTH, TIOCTPOCHHS CTPAaTETu!
JMYHOCTHOTO CamMopa3BUTHS M 3(P(GEKTUBHOTO B3aUMOACHUCTBUS,
IIPOBEICHNS CaMOOLICHKU PECYPCHBIX BO3MOYKHOCTEH, ITPUMEHEHUs
METO

«HE 3a4TCHO»

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlUNA CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 0O0ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0veM u copepkaHHe AMCHUIUIMHBDY YKA3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JTUCIUIUTAHBL.
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5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. bazapos T. O. Ilcuxonorust ynpasieHHsI IEPCOHANIOM : Y4YeOHUK W MPAaKTUKyM Ui By30B. - Mockga:
FOpaiit, 2020. - 381 c. - Tekcr : onekrponneri // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/450044

2. Kamenckaa B. I Ilcuxonorus ynpasneHusa. ColuanbHO-TICUXOJOTHUYECKUE OCHOBBI YIIPABICHUYECKOM
NEeATEILHOCTH : YueOHoe mocobme myisi By30B. - 2-¢ m3id.. - Mocksa: FOpaiit, 2020. - 194 c. - Tekcr :
snextpouusiii // DBC «FOPAWTY [caitr]. - URL: https://urait.ru/bcode/454771

3. BomombsnoBa H. E., CrapuenxoBa E. C. Ilcuxomorus ynpasineHus nepcoHainoM. Ilcuxuueckoe
BbIrOpaHue : YueOHoe mocobue i By30B. - HCIp. U 1011 3-e u3fd.. - Mocksa: FOpaiit, 2020. - 299 c. -
Tekct : anexTponHsiii // DBC «IOPANUTY [caiit]. - URL: https://urait.ru/bcode/453398

4. Cenesnena E. B. Ilcuxonorus ynpasnenus : Y4eOHUK U IPAKTUKYM 7151 By30B. - Mocksa: FOpaiit, 2020.
- 373 c. - Tekcr : anexrponnsiit / DIBC «FOPAMT» [caiit]. - URL: https://urait.ru/bcode/450391

5. Poro E. U., XKonynesa C. B., Haymenko M. B., IlankparoBa 1. A., Porosa E. E., Ckpeinnuk H. E.,
[lleBeneBa A. M. Ilcuxonorust ynpasieHus IEPCOHATIOM : Y4eOHHK 171st By30B. - Mockga: IOpaiit, 2020. -
350 c. - Tekct : anexrponssiii // DbC «FOPAUTY [caiiT]. - URL: https://urait.ru/bcode/450368

6. Xacanona I. b., Ucxakosa P. P. [Icuxomnorus ympaBieHus: TpyIOBBIM KOJIJIEKTUBOM : Y4eOHOE mocooue. -

Kazanb: Kazanckuii HaydHO-UCCIIeIOBaTeIbCKUI TexHomornueckuii yausepcutet (KHUTY), 2012. - 260 c.
- Tekcr : oamekrponnbii // OBC «YHuBepcurerckas OubOnmuoreka owHmaH» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=258843

7. bakupona, I. X. Ilcuxomorus 3QpeKTUBHOTO CTPATETHUYECKOTO YIPABICHUS TEPCOHAIOM : y4eOHOe
nocodue [Uisi CTYIEHTOB BYy30B, OOYYalOIIMXCS IO CHEHUATbHOCTSAM «ICUXOJOTUSN», «MEHEIKMEHT
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2. «OtkpsIThIe THpOpMaAIIMOHHBIE cCHCTEMBD) - http://Www.osp.ru

3. «Poccwuiickoe ncuxosoruueckoe oomecTBoy - http://pmo.pd/

4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHI opTan - http://www.aup.ru/news/market/
5. XKypnan "Bonpocsr ncuxonoruu" - http://www.voppsy.ru/
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccnoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTopruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOIO W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOIHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

1C:Ipenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Oracle VM VirtualBox 3.2.10

Skype

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"

Omneparmonnas cuctema Microsoft Windows 10

Onepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
LiteManager Pro - Server

Statistica Base 10 for Windows RU
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1. ONEeKTPOHHBIN KaTrajor @yHIaMEHTaIbHON OubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. TambOoBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

DJIeKTPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BzanMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



