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ABTOp NMpOrpamMmsbi:
Kannunar nemarornyeckux Hayk, noueHT HeBepoBa Tarbsna AHarolibeBHA

Pabouas nporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto noarotroBku 51.04.06 -
bubnunoreuno-unpopmarmonHas  ACATENBHOCTh (YPOBEHb MAarucTparypbl) (mpukaz MwuHHCTEpCTBA
oOpazoBanus u Hayku PD ot «06» nexadbps 2017 r. Ne 1188).

Pabouass mporpamma mpuHsTa Ha 3acenanuu Kadeapbr 6ubmmoTeuHO-mHGOPMAIIMOHHBIX pecypcoB «16»
utoHs 2023 r. [Tporokon Ne 10

Paccmorpena u omobpena Ha 3acemannu Y4eHoro copeta DakynpreTa KyJabTypbl B UCKycCTB, [IpoTokom ot
«21» urons 2023 1. Ne 6.
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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-3 ToroB Kk cCTpaTermyeckomMy ILJIAHUPOBAHUIO, OpraHU3alUM, MTPOEKTHUPOBAHUIO, ONTHUMHU3AINH,
MOJICpHHU3AIIMH 1 HOPMATHBHO-TIPABOBOMY OOCCIIEYCHHIO OMOINOTEUHO-UHPOPMAITMOHHON IeATeITHOCTH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:
- HAy4YHO-UCCJIEA0BATEIbCKHI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepax: 06 Cps3p, MHGOPMAIIMOHHBIE ¥ KOMMYHHUKAIIMOHHBIC TEXHOJOTHH (B cdepe NMPOEeKTHUPOBaHMUS,
pa3paboOTKu, BHEAPEHUS U OKCIUTyaTallud HH()OPMALMOHHBIX CHCTEM, YIPABICHUS UX JKU3HEHHBIM
nukiom), 07 AIMUHUCTpAaTUBHO-YIIpaBiIeHYECKass U oucHas NeaTelbHOCTh (B cdepax: yperyaupoBaHUs
MOJUTHYECKUX KOHQUIMKTOB W CIOPOB C TMOMOIIbIO MPOLEAYPbl MEAMALNU; aIMUHUCTPUPOBAHUS
B3aMMOOTHOIIICHUH MEXIy OpraHaMH TOCYIapCTBEHHOW BJAcCTH, oOpraHu3anuii cdepbl OuzHeca u
OOIIECTBEHHBIX OpPraHMU3allNi; MOJUTHKO-YIIPABICHYECKOW JEATENbHOCTH B TMOJIUTHYECKHX MapTHSX,
MEXIYHApOIHBIX  OpPraHM3alMsX, OOLIECTBEHHBIX MHCTUTYTaX, CyObEeKTaXx SKOHOMHUYECKOH H
o0pa3oBaTebHON AEATEIbHOCTH; OPTaHU3AIMOHHOTO W JOKYMEHTAIIMOHHOTO OOECIeUeHHUs YTpaBICHUS
OpraHU3aIHEeH )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komrieteHimu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC U HEOOXOIMMOM ISt .
WHauKkaTophl TOCTHKEHUS KOMITETSHITUI
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeicTBYsl (IPU HATMYUHT WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

- C YnpasneHnue IIK-3 T'oToB K Hcnonbiyer MapKETHUHTOBbBIE TEXHOJIOTUH B
(MEeHeKMEHT) CTPaTeTUIECKOMY CTpaTeTWYeCKOM  IUIAHUPOBAaHUM W ONTHMH3AINH
WH(POPMAITMOHHBIMHA IJIAHUPOBAHHUIO, OuOIMOTeYHO-NH(DOPMAIIMOHHOM TESITETEHOCTH
pecypcamu OpTraHM3aINH,

- C/02.6 YnpasieHue MIPOEKTHPOBAHHUIO,
nH(popMaImen u3 ONITHMU3AIINH,
Pa3IMYHBIX ICTOYHUKOB MOJIEPHU3AINN U

-D HOPMaTHUBHO-IIPABOBOMY
HNudopmarmorHo-aHATUTHY |00€CTICUCHUTO
ecKasi i OuOIMOTeYHO-NH(OPMAIIHO
OpTraHMU3aIIMOHHO-aIMUHUCT |HHOM JeSTeNbHOCTH
paTuBHAS MOACPKKA
JEeSITebHOCTH
PYKOBOAMTENS OpTaHU3allnU

- D/02.6 Ananu3
nH(OpPMAINH U TTOATOTOBKA
WH(pOPMAITMOHHO-aHATUTHY
€CKHUX MaTepHajoB

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 ToTroB K CTpaTreruyeckoMy ILJITAaHUPOBAHUIO, OpraHU3allid, MNPOCKTUPOBAHUIO,
ONTHMU3ALINH, MOJIEpHU3AINH u HOPMaTHBHO-IIPABOBOMY o0ecreyeHnIo
OnOIMOTeYHO-UH(POPMAITMOHHON IEATETLHOCTH

Ne HaumenoBanue ®opma
n/m JIMCITUILINH, o0yueHus




OIpeAcIAIOmUuX 3aou”as
MEXIAMCLMIUIMHAPHBIC | (cemecTp)
CBSI3U 21314

1| ABTOpCKOE MpaBo B +
OoubmuoTexe

2 |BayTpennmii +
MapKETHHT

3 [Mudopmanronnoe +
npaBo

4 |MeuemKxMeHT +
KadecTBa B
onoIMoTeKe

5 |Hay4yHo-uccnenoBaresn +
bCKas MPaKTHKa

6 |HopmarusHO-1IpaBoBO +
e obecreueHue
oubnuoTeyHo-uHGHOPM
AI[MOHHOU
JeSITeIbHOCTH

7|ITpaBoBoe +
peryiupoBaHue
HUHTEIUIEKTYaTbHOU
COOCTBEHHOCTHU

8 |[[IpoexTHas +
JesITeIbHOCTD
oubmuoTeyHO-uHGHOPM
AI[MOHHBIX
YUpEXKIESHUM

9 [Cranpapruszanus +
OoubnuoTeyHO-uHGHOPM
AI[MOHHOM
JeSITeIbHOCTH

10| Yuebnas nmpakTHKa 1Mo +
MOJTY4YEHUIO
HEPBUYHBIX
poheCCHOHATTLHBIX
YMEHHH U OIBITA
npoheCcCHOHATTLHOU
JeSITeIbHOCTH

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

HucuunnuHa «MapKeTUHTOBbIE TEXHOJIOTUHW B OWOMMOTEKe» OTHOCUTCA K YacTd, (GopMmupyeMoit
y4aCTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHHUH, yueOHoro rurana OIl mo Hanpasnenuto noarotoBku 51.04.06
- bubnuoreuno-uHbOpMaMOHHAS EATETLHOCTb.

JuctumnuHa « MapKeTHHTOBBIE TEXHOJIOTHH B OMOIMOTEKe» H3y4aeTcsl B 2 CEMECTPE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 2 3.€.
3aoyHas: 2 3.€.

. 3aoyHas
Bun yueGHOM paboThI
(Bcero yacos)
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 18
Jlexuuu (Jlexummn) 8




[Tpakruueckue (Ilpakt. pad.) 10
CamocrostensHas padota (CP) 50
3auer 4
3.2.Conepxanue Kypca:
No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 MapxkeTtuHrosas Pemenue
uHpopMaIus u KOHTEKCTHBIX 3a7a4;
MapKETHUHIOBbIE 212 (10 TECT
WCCJICIOBAHHUS B
oubnoTexe
2 CerMeHTHpOBaHUE U MOATOTOBKA U
BBIOOD LIETIEBBIX 3aIuTa
CETMEHTOB. 1 1 6 MIpe3eHTAIUU
[To3uunonupoBanue (ITonrotoBka
IIEKTPOHHON
MIPE3CHTAIIH)
3 TexHonorus VYeTHbIl onipoc
CO3J1aHus
KOHKYPEHTHBIX 1 1 8
MIPEUMYIIECTB.
benumapkunr
4 [lenooit Omnpoc
MapKETHHT
oubmuoreyno-uado | 1 2 | 8
PMaIMOHHOMN
MPOAYKIHMU U yCIYT
5 TexHonorus pelieHue
OMOIMOTEYHOM KOHTEKCTHBIX,
peKIamMbl U 1 | 2 | 10| cHTYyaumoHHBIX
pa3zpaboTka 3a1a4
(bUPMEHHOTO CTHIIA
OMOIMOTEeKH
6 Texnomorust PR peuieHue
> 12| 3 KOHTEKCTHBIX,
CUTYaIlMOHHBIX
3amad ; TeCT

Tema 1. MapkeTunrosasi uHpopMalnusa 1 MAPKEeTUHIOBbIE HccaenoBanus B Onoauoreke (ITK-3)
Jlekumus.

MapxkerunroBasi utHpopMannonHas cucrema. Coop nHbopMaluu: cucTeMa BHyTPUPUPMEHHOW OTYETHOCTH,
cOOp MapKETHHTOBBIX pa3BebIBATEIHHBIX JAHHBIX, TPOBEJACHNUE MAPKETUHTOBBIX NCCIICIOBAHHIA.



Makpo- 1 MUKPOMapKETHHI — JIBA YPOBHS KOMIUIEKCHOTO H3y4YeHHsS OMOIMOTEYHO-WH(OPMAIIMOHHOTO
PBIHKA, aHaau3a (akTHUECKOro u IIJIAHUPOBAHMS MIOTEHIUAIBHOTO crpoca Ha
OUOMTMOTEYHO-UH(POPMAITMOHHBIE YCIYTH U Npoxykiuo. Llemy, 3amadn, OCHOBHBIC HANpABICHUS, BUBI,
(bopMbl, 3Tarbl, METOABI U MHCTPYMEHTapUil MapKEeTMHIOBBIX HccienoBaHuil. IIpuopureTrHbie OOBEKTHI.
[Iporiecc MapKeTHHIOBBIX HCCIEIOBaHUI B OuOMMoTeKe. MapKeTHHIOBBIE HCCIEIOBaHUS MPO(UIBHOTO
pbIHKA. /lMarHocTudeckre U MPOTHOCTUYECKHE MCCIEIOBaHUS PecypcHON 0a3bl OMOIMOTEKH. YIpaBiIeHue
CIPOCOM M TPEIVIOKEHHEM Ha OHOINOTEYHO-WH(POPMALMOHHOM pBHIHKE C TOMOIIbI0 MapKETHHTOBBIX
uccnenoBanuidl. CermentupoBanue. Ctparerus M TaKTHKa BbIOOpa IEJIEBBIX CETMEHTOB phIHKA. Pa3paboTka
METOJIMKH MO3ULMOHUPOBAHUS B KaXkJI0M U3 BBIJICJICHHBIX CETMEHTOB.

IIpakTn4yeckoe 3ansATHE.
PazpaboTka mporpaMMbl MapKETHHTOBOTO UCCIIEAOBAaHMS B OMOINOTEKE
Llens: BeIpabOTKA HABBIKOB MTPOBECHUS MAPKETHHIOBOTO NCCIICIOBAHMS.
3ananue: B xone BHIONHEHUS 3aJaHU HEOOXOJMMO COCTaBHUThH aJITOPUTM MAapKETHHIOBOTO MCCIECIOBAHUS

KOHKPETHOUW OMOIMOTEKH, ¢ MOAPOOHBIM OMUCAHUEM KaXKJIOTO 3Tara U MapKETUHTOBOTO HHCTPYMEHTAPHSI
(MEeTOoIOB HCClIeIOBaHUS ).

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
CocTaBuTh AJITOPUTM MAPKECTUHIOBOI'O UCCIICAOBAHUS B 6H6JII/IOT€KC.

Tema 2. CermeHTHPOBaHUE H BbIOOP HesieBbIX cerMeHTOB. [losunnonuposanue. (I1K-3)
Jlexknus.

CermentupoBanue pbiHKa. lloHATne wneneBoro MmapkeTtuHra. OCHOBHBIE 3Tallbl MpoOIECCa LENEBOIO
MapKETHHra: CETMEHTHUPOBAHUE PBHIHKA, BEIOOP LIEIEBBIX CETMEHTOB PHIHKA, MO3UIIMOHUPOBAHHE TOBapa Ha
pBIHKE. YPOBHHM CErMEHTHUPOBAHUS PhIHKA: MAaCCOBBI MAPKETHHI, MUKPOMApPKETHHI, MAPKETUHT HA YPOBHE
PBIHOYHBIX ~ HHILI, MapKeTUHT  CcerMeHTOB. CerMeHTHpOBaHUE TIOTPEOUTENHCKOTO  pBIHKA: IO
reorpadguueckomMy, aemorpapuueckoMy, reojeMorpauyeckoMy —INpHHLIMNAM, IICHXOTpaduyeckas
CEerMEHTallUsl, CETMEHTUPOBAaHUE [0 IOBEAEHYECKOMY HpuHIMIY. CEerMEeHTUPOBAaHUE  PBHIHKOB
OpPraHU30BAaHHBIX MOTpPeOUTENEi, OCHOBHBIC MEPEMEHHBIC, HCIOIb3yEeMble JJs CEerMEHTHPOBAHUS.
CerMeHTHpOBaHUE MEXIYHAPOIHBIX PBHIHKOB. MHoOrodakropHoe cermeHTHpoBaHue. OIEHKa CErMEHTOB
pPBIHKA: TIPUBJIEKATEIbHOCTh CEIMEHTa WU BO3MOKHOCTM KOMIIAHMM B OTHOILIEHUM OTOIO CEIMEHTA.
MapKeTHHIOBbIE CTPAaTEeTHH IJIi CETMEHTOB phbIHKA: HeauddepeHunpoBaHHbIi, AuddepeHIrpoBaHHbIN U
KOHILIEHTPUPOBAaHHBIN MapKETHUHT.

[Tonsitue crepxkaeBoit crparerun. [uddepennmanus. I[loHsTHE KOHKYPEHTHOTO MPEHUMYIIECTBA.
Knaccudukanus otpacneli B OTHOUIEHMHM KOHKYPEHTHOIO IIPEMMYILIECTBA: MAaccoBas, TYNHMKOBasd,
(bparMeHTapHas, CHEIUAIU3UpOBaHHAs oOTpacid. Metonsl auddepeHunanuu: no TOBapy, YyCIyram,
NepcoHany Wik UMUAXKY. [lo3unronnpoBanue M no3uiys ToBapa. BapuaHTbl NO3MLIMOHUPOBAHUS TOBapa
D.Paiica u [|.Tpayra: ykperieHHe B CO3HAHWU TMOTPEOUTENCH TEKYIIEeW IMO3MIIMM MapKH; HAXOXKICHUE
HOBOM HE3aHATOM MO3UIMM, KOTOpas MpPEeICTaBiIseT LEHHOCTh JUIsl JAOCTaTOYHO OOJIBIIOrO 4YHCIA
oTpeOuTENeH; BHITECHEHUE KOHKYPEHTOB ¢ MX No3uLMHU. KapTbl-cxeMbl BOCHPUATHS: OCOOCHHOCTH MU
BapUaHTBhl TMOCTpoeHMs. PasnuuHble BapuaHTBl CTpAaTeruu IMO3ULIUOHUpPOBaHMA. BpiOop Hambonee
NEPCHEKTUBHBIX KOHKYPEHTHBIX IPEUMYLIECTB: YHHMKAJIbHOE MPEIOKEHHE MPOJaXH; IpeIoKEeHHE
IPOJaXH, PAacCCUUTAHHOE Ha 5SMOLMOHAIBHOE BO3JEHCTBHE; IOBEPXHOCTHOE IO3UIIMOHHPOBAHUE;
OZIHOOOKOE MO3ULMOHUPOBAaHKE; HEOAHO3HAYHOE MTO3ULIMOHUPOBAHKE; HEOIArOBUAHOE MO3UIIMOHUPOBAHHUE.

IIpakTH4eckoe 3aHATHE.
OmnpeneneHne NepeMEeHHBIX, HCIOIb3YEMbIX Ul CETMEHTUPOBAHUS HH()OPMALIMOHHOTO PhIHKA
I_ICJII:Z Onpe,ueneHHe NEPCMCHHBIX, UCITOJIB3YCMbBIX IJIsI CCTMCHTUPOBAHWA PBIHKOB OubaMoTEKH

3ananue: 3anonHuTe TaONUIly, UCIIOJb3Ys HUXKECIIEIYIOIINE COCTABIISIONINE: BO3PACT, pa3Mep CEMbH,
CTHJIb ’KM3HU, HALIMOHAJIIBHOCTh, YPOBEHb 00pa30BaHUsl, CTENIEHb HYK/1aeMOCTH B MPOIYKTaX U yciayrax
OuONIMOTEKH, PETHOH, IJIOTHOCTh HaCENeHus, 1o, Tpodeccus, TMYHbIE KaueCcTBa, YUCIEHHOCTh HAaCeIeHMUS,
YPOBEHb J0XOJI0B, KIIMMAT, TOPOJ UJIU CENIbCKasi MECTHOCTh, IOMCK BBITOJ] MPU MOKYIIKE U3EIH.

[Tpaktudeckoe 3anarue. OnpeneneHne crnocoda NO3UIMOHUPOBAHS U TIEJIEBOTO PhIHKA TSI Pa3ITUIHBIX
OnOIMOTEYHO-UH(POPMAITMOHHBIX TTPOAYKTOB U YCIIYT

HCJ'IBI 0Tpa60T1<a HaBBIKOB BBIJICIICHUSA HNECICBBIX CECTMEHTOB.



3ananue: BEIOpaTh 1EIeBOM CErMEHT PhIHKA /I KOHKPETHOM OMOIMOTEUHOM yeiryrH (110 BEIOOPY CTY/IEHTA).
[{enecooOpazHo MPUACPKUBATHCS ONPEACIEHHOM MOCIeI0BATEILHOCTH BEIOOPA 1IEJICBOTO PHIHKA.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
Oxapakrepu30oBaTh NPU3HAKA CETMEHTUPOBAHUS MTOTPEOUTEIBCKUX PHIHKOB.

Tema 3. TexHosiorust co31aHMA KOHKYpPeHTHBIX npeumyiects. benumapkunr (I1K-3)
Jlexknus.

OCHOBHBIE TMOHATHUS: KOHKYPEHTHOE IPEMMYLIECTBO, aHAJINW3 KOHKYPEHTOB, KOHKYPEHTHBIE CTpPAaTETHU.
beHuMapKUMHI  Kak IOCTOSHHBIM IIPOLIECC COIOCTABICHUS CBOUX IIPOMYKTOB, YCIYI M TEXHOJOIMH C
NPONYKTaMH, YCIAyraMM M TEXHO JIOTUSAMH HauOojee YCHEIIHBIX KOHKYPEHTOB WJIM KOMIIAHHIA,
SBJISIIOIIMXCSA MPU3HAHHBIMU JIMJIEpaMU B JaHHOW oOnacTu. BHyTpeHHUIl M BHEUIHMI OCHUYMApKUHT.
OeHUYMapKHUHT Tpoliecca 1 OeHUMapKUHT JaHHbIX. «Koneco OeHUMapKUHTay.

[IpssMO¥ 1 UHTEPAKTUBHBIN MapKeTUHT. POPMBI IPAMOro MapkeTuHra. JInunas nponaxa. [Ipsamas nourosas
pacceuika. IIpomaxa mo karanory. TenemapkeTuHr. TeneBU3MOHHBIM MapKETUHI HEMEIJICHHOIO OTKIIMKA.
PazBuTue WHTEpAaKTUBHOIO MAapKeTHUHra. OJIEKTPOHHBIM TNoib30BaTenb Oubmuoreku. IIpenmyrectsa
MHTEPaKTUBHOTO MAapKeTUHra Jjsi MoTpeduTesniell W Ui MapkeTosoroB. KaHallbl WHTEpaKTHBHOIO
MapKeTHHIra: CO3/aHUE JIEKTPOHHOIO MarasuHa; pa3MelleHue pekiaMbl B Internet; ydactue B ¢opymax,
rpyImnax HOBOCTEH U T0CKaxX 0ObSBICHUN; UCIIOIIb30BaHHE HICKTPOHHOM MouThl 1 Web-Benanusi.

IToHATHE BHYTpEHHErO MapKeTHHra B OubanoTeke, ero 3agaun. @opmsl nepenaun nHGopmanuu. Co3gaHue
CKBO3HOW cucTtembl nHpopmupoBanus B oudauoreke. [IpodeccrnonansHoe n HehopManibHOE OOIICHHE B
Iporecce YNpaBICHHUA MEpCOHAIOM Oubmuoreku. LleHHOCTHbIE  OPHEHTHUPBI, COAEp)KaHHE U
HaIpaBJICHHOCTh (DEHOMEHA «OpraHWU3AIlMOHHAS KYJbTypa OHMOIMOTEKW», €ro CTaOWIM3UpYOIIas pojb B
IpoGWIBHOM KaJpoBOM MeHekMeHTe. ONTUMaibHBIA HAa0Op CPEICTB BHYTPEHHEI0 MapKeTHUHra B
YCIOBUSX ONOIMOTEKH.

OCHOBHBIE MOHATHUS: KOHKYPEHTHOE IPEMMYLIECTBO, aHAJIN3 KOHKYPEHTOB, KOHKYPEHTHBIE CTpPaTETHU.
beHuMapKUMHI Kak IMOCTOSHHBIM IPOLECC COMOCTABIEHUS CBOMX IPOAYKTOB, YCIYyI M TEXHOJOTHH C
NPONYKTaMH, YCIAyraMM M TEXHO JIOTUSAMH HauOojee YCHEIIHBIX KOHKYPEHTOB WJIM KOMIIAHHIA,
SABJISIIOIIMXCS MPU3HAHHBIMU JIMJIEpaMu B JaHHOW oOnacTu. BHyTpeHHUIl M BHEIIHHMI OCHUYMApKUHT.
OeHUMapKHUHT Tpoliecca 1 OeHUMapKUHT JaHHbIX. «Koneco OeHUMapKUHTay.

[IpssMO¥ 1 UHTEPAKTUBHBIN MapKeTUHT. POPMBI IPAMOro MapkeTuHra. JInunas nponaxa. [Ipsamas nourosas
pacceuika. IIpomaxa mo karanory. TenemapkeTuHr. TeneBU3MOHHBIM MapKETUHI HEMEIJICHHOIO OTKIIMKA.
PazBuTue WHTEpAaKTUBHOTO MAapKeTHHra. OJEKTPOHHBIM Noib30BaTenb Oubmmuoreku. IIpenmyriectsa
MHTEPAKTUBHOTO MAapKeTUHra JJsi MoTpeduTesniel W Ui MapkeTosoroB. KaHallbl HWHTEpaKTHBHOIO
MapKeTHHIra: CO3/1aHME JIEKTPOHHOIO MarasuHa; pa3MelleHue pekiaMbl B Internet; ydactue B ¢opymax,
rpyImnax HOBOCTEH U T0CKaxX 0ObSBICHUI; UCTIONIb30BaHHUE HICKTPOHHOM mouThl 1 Web-Benanusi.

[ToHsATHE BHYTPEHHETO MapKeTHHTa B OMOIHOTEKe, ero 3anadn. @opmel nepenaun uaGopmarmn. Co3naHue
CKBO3HOW cucTtembl nHpopmupoBanus B oudauoreke. [IpodeccrnonansHoe n HehopManabHOE OOIICHHE B
nporiecce  YIpaBlIeHHS TEpPCOHANIOM  OuOmMoTeku. LIeHHOCTHBIE  OpPHEHTHUPBI, COACpKaHHE |
HaIpaBJICHHOCTh (DEHOMEHA «OpraHWU3AIMOHHAS KYJbTypa OHMOIMOTEKHW», €ro CTaOWIM3UPYIOIIas pojb B
npodMWIEHOM KaJpOBOM MeHemkMeHTe. ONTUMalbHBIA HA0Op CPENCTB BHYTPEHHETO MAapKEeTHHTa B
YCIOBUSX OUOIMOTEKH.

IIpakTH4eckoe 3aHATHE.
ITpakTuyeckoe 3aHaTue. Mozaenb BHyTPEHHET0 MapKeTHHra B OMOIMOTEKe
Ilenp: aHamU3 27IEMEHTOB BHYTPEHHETO MAPKETHUHTA.
ITpakTudeckoe 3aHaTue. BoaeneHne U aHannu3 CUIIBHBIX U C1a0BbIX CTOPOH AEATEIbHOCTH OMOINOTEKH.

[enb: oTpaOOTKa HABBIKOB aHAJIHM3a BO3MOXHOCTEH OMONIMOTEKH AJIS CO3aHUsl KOHKYPEHTHBIX
MIPEUMYIIECTB.

3ananue: [IpoBecTr aHaNN3 CHIIBHBIX M CIA0BIX CTOPOH, YIPO3 U BO3MOXKHOCTEH ISl KOHKPETHOM
OUOITMOTEKH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.



3amaHue 11 CaMOCTOSTENIbHON pabOThI: 0XapaKTepPH30BaTh MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH
OUOIMOTEYHOTO MPOAYKTA.

Tema 4. IlleHoBOI1 MapkeTHHT O0MOJHOTEeYHO-MH(POpMaTHOHHOI npoaykuuu 1 yeayr (ITK-3)
Jlekumus.
Ilena kak 37eMEHT MapKeTHHTOBOTO Komiuiekca. [lonstue nenpl. akTopsl 1neHoobpazoBanus. CiocoObl
neHooOpaszoBanus. CyIIHOCTh MapKETHHIOBOTO TOAXOAA K ILIEHOBOM IMOJNUTUKE B OMOIMOTEYHOM Jere.
ConepkaHue KIIOUYEBBIX MOHATUH. bubianoreuHo-uHGOpMalMOHHBIE YCIYTH U JPYrHe MPOTYKTHI
MHTEJJIEKTYaJIbHON A TeIbHOCTH OMOIMOTEUHBIX CIIEIUAINCTOB KaK CelupruIecKuil ToBap.

Pa3paboTka 11eHOBOIl cTparerny — yCTaHOBJIICHUE TOPSIIKA 1IEHOOOPa30BaHMs M PHIHOYHONW CTOMMOCTH Ha
IJIaTHYI0 OuOIMoTeuHo-Onbmmorpadguieckyro, WHPOPMAUOHHYIO NpoaykKiuio. OCHOBHBIC BHUIBI IICH.
Bapuantel orutatel.  PasnmuuHbIe  TOAXOABI K [IEHOOOPA30BaHWIO HA YCIYTH H  TPOAYKIIHIO
OnOIMOTEeYHO-UH(POPMAITMOHHBIX yupexaeHuH. [leHoBoe urannpoBanue B Onbnmmuoreke. Tumosas MeToauKa
pacdyera HMCXOIHOHN IIeHBl. BO3MOKHBIE METONBI IIEHOOOpPA30BaHMs B OMOIMOTEKAaX. YUET IICHXOJOTHH
IIEHOBOCIIPUSTHUS MOJIb30BaTENIeH OMOINOTEKH.

IIpakTH4Yeckoe 3aHATHE.
Pacuer 11eH Ha cBepXHOPMATUBHBIE YCIIYTU B OMOIHOTEKE
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
[Tpoananu3upoBarh CTpaTernu MEHOOOPa30BaHUS, MPUMEHIEMbIC B OMOIMOTEKAX.

Tema 5. Texnosorust 6M0IMOTEYHOM peKaaMbl U pa3padoTka gupmeHHoro cTuiisa omdauorexu (IK-3)
Jlekumus.

[TonmuTka KOMMYHUKallMd B OWUOIMOTEKe: CYyHIHOCTh, Leiau. CpeacTtBa KOMMyHUKanuu. MHCTpymeHThbI
KOMMYHHKAITMOHHOW ToauTuku. O011as XapakTepucTHKa U BUIBI pekiiaMbl. [IpaBoBbIE OCHOBBI PEKIaMHOM
NeSTeIbHOCTH. AJlanTalys pa3InyHbIX BUAOB peKiIambl K JaedrerabHocTH Oubmmorek. Knaccudukanus
pEKIIaMHBIX CcpeACTB OubmmoreuHor otpaciau. DakTtopel, 0O0yCIaBIWBAIOIIMNE WX BBIOOP. YPOBHH
oubmmoreyHoit pexsampl. Hocutenm pexmambl. uddepeHnnanus pekIaMHBIX MaTepUaioB C y4eTOM
Pa3IMYHBIX TPYII MOJb30BaTesei OMOITMOTEKH.

bubnuoreyHast BUTpUHA KaK crelMpUUEcKuil BUJ peKJIaMbl, IPUHIUIIEI €€ 0POpPMIICHUS. DMOIMOHATbHAS
CTOpOHAa BO3IEHCTBHA pekiambl. Poib 1BETOBOM TaMMBl B PEKIAMHBIX H3JaHUAX OUOIMOTEKH.
[TonoxurenbHble 00pa3bl, 3apEeKOMEHIOBABIINE cebs B OMOIMOTEUHOI pekjIamMHOl mpakTHke. Pexiamuble
cioranbl Oubnnorek. ®upMeHHbIl cTUb OnbIHOTeKH. @UpMeHHBIN 00K, PupMeHHbIH HaOop. BusutHsie
KapTouku. HeoOXomumMocTh AeTanbHOM pa3pabOTKH HMHAMBHIYaJbHOTO CTHIISL OMOIMOTEKHM B KOHTEKCTE
pexiaMHONW TonMUTUKU. [lmaHWpoBaHME pEKJIaMHOW JeATeNbHOCTH. TpeboBaHHE K TEKCTy pPEKIIAMBl.
«Pexnamuoe nocinanuey. OTpakeHue B peKiaMe MoJIb3bl U JIOTOIHUTEIEHON O3Bl OT UHTEIUICKTYaTIbHOM
MPOAYKIMU, TPENJIOKESHUH © ycayr Oubnmoreku. MeToamka pa3paOOTKM € CO3JAHUS PEKIAMHBIX
MaTrepuajoB, OPUEHTALUS Ha TICUXOJIOTUYECKHE OCOOCHHOCTH BOCIPHUATUS pPEKJIaMbl B  YCIOBHSX
oubnuorexku. OnTumMHu3alys pasMelieHUss U mojadn OMOIMoTeuHoil pexnambl. CoOBpeMeHHbIE MpPOOIeMBbI
PEKIIaMHON MPAaKTUKU B ONOIMOTEKAaX.

IIpakTnyeckoe 3ansATHE.

[TpakTrdeckoe 3aHsATHE. AHATU3 PEKIIAMHOMN JINCTOBKU OUOIMOTEKH C MO3UIMI BO3ICHCTBUS HA
OJIb30BaTeIs.

Lenb: oneHka OMOIMOTEYHON pEeKIaMBbl.

3amanue: [Ipoananu3upyiTe HECKOJIBKO (2-3) peKJIaMHBIX JINCTOBOK PA3TMYHBIX OMOIHOTEK U OIEHUTE
CTETIeHb MX BO3JICHCTBUS Ha MOJIB30BATENs (IIeIeBast ayJJUTOPHS, OXBAT, IMOIIMOHAIIBHOCTb, PEKIIAMHOE
Bo3JelicTBHE (YOCXKIeHNE/BHYIIIEHNE) U T.]1.)

[Tpaktuueckoe 3anarue. OnpenaeneHue CTeNeHn pe3yIbTaTUBHOCTH MaTepHuajoB 0 OMOIMOTEKE B Ipecce.
Lenb: BEIpaOOTKA HABBIKOB OIICHKH PE3YJIBTATUBHOCTH OMOIMOTEYHON peKIaMbl

3ananue: BoIsIBUTH MaTepHraibl 0 KOHKPETHOM OMOIMOTEKe B mpecce (KeIarelbHO MECTHON) U OTIPENIeIUTh
CTEIeHb UX PE3yIbTaTUBHOCTHU, UCIIONb3Ysl HEOOXOIUMBIN HHCTPYMEHTApUH.

[Tpaktuueckoe 3anarue. CocTaBleHUE PEKIAMHOTO COOOIeHUs 0 OnbnnoTeke /
MHPOPMALMOHHO-01OIOrpaduIecKux ycmyrax



[{enp: BBIpabOTKA HABBIKOB COCTABIECHUS PEKIAMHOTO COOOIICHUS

3aaHue: COCTaBUTh Pa3IUYHbIE BAPUAHTHI PEKIAMHOI0 COOOIEHHS 0 OMOINOTEKe ¢ yKa3aHUEM MECTa,
BpPEMEHH, CPEJICTB PEKIAMHOTO BO3JICHCTBUS, IOTCHIIMAIBLHOM ayIUTOPUU PEKIIAMBI.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
CdhopmynupoBaTh peKJIaMHBIN CIOTaH JJIs IETCKOM OMOIHMOTEKH.

Tema 6. Texnosnorus PR (IIK-3)
Jlexknus.

dopmupoBaHUe OIATOMPUATHOTO OOIMIECTBEHHOTO MHEHHS KaK OCHOBHAas IIelb OWUONMOTEKH TMpH
peanm3aryn «nadbmuk puneinnasy (I1P) u BeITekaromye u3 Hee HapaBIeHUS padOThI MPO(YHIBLHON CITYKOBI.
Buyrpennue u BHemnue I1P. KiroueBbie nonstust IIP Bo3moxnsle nienesbie rpynnel B [IP-gestensHoctn
oubnmuorek. IIpoOnema ycTaHOBieHUs HanOojee 3HAYUMBIX JIJs1 OMOIMOTEKH TPyMI OOLIECTBEHHOCTH.
Haubonee uacto wucnomszyembie uHCTpyMeHTHl [IP. ®opmbr peammzauuu I1P. ®opmwupoBanue u
MoJAepKaHUe MO3UTUBHOTO UMUKA Onbmuoreku. [1yOnudaHble OT4eTHl OMOMMOTEKH Tepel] HACEICHHEM:
BUJIBI, 3a/1a4H, IEPUOTUYHOCTD, aKIEHTbl. PaHAPEeH3UHT U ero creurdruka B COBPEMEHHOM OTEYECTBEHHO
OubIMOTEUHOM Jiene. Bo3moxxHble bopmbl JIOTIOJIHUTENIBHON pecypcHoi HNOJACPKKU
O6ubMMoTeYHO-MHPOPMATMOHHON  fesiTenbHOCTH. [lomck u  BBIOOp pecypcHOl momoid. MOTHUBBEI
071aroTBOPUTENBHOCTH. B3auMOOTHOIIEHUST OMOIMOTEKH CO CIIOHCOpAaMH KaK BapHaHT HEKOMMEpPYECKOTO
naptHepcTBa. Ponp [lomeunrtenbckoro coBeTa, IPYrHX OOIIECTBEHHBIX OOpa30BaHHW B IPUBICYCHUU
071aroTBOPUTENBHOIN M CIIOHCOPCKON MOMOIIH. MeToabl onpeneneHus: pe3yasraTuBHOCTH [IP-akTuBHOCTH.
[1P-nesTenbHOCTD poccuiickux 6ubnuorek B Havasne XXI Beka. 3HaueHue (eaepabHbIX, PETHOHAIBHBIX U
JIOKaJbHBIX OMOMMOTEYHBIX OpraHu3aluidi U OOBEIMHEHMH B PpACHIMPEHHUU CBs3eld OMOIMOTEK C
OOIECTBEHHOCTBIO.

IIpakTnyeckoe 3aHsATHE.
[Tpaktuueckoe 3anarue. Pazpaborka 6nbnuoreunoii [1P-aximm.
Iens: BeIpabOTKA HABBIKOB OPTaHU3AIMH MEPOTIPUATHI OMOTUOTEKH IO CBSI3SIM C OOIIECTBEHHOCTHIO.

3amaHue: mpoxyMaTh U COCTABUTH IJIaH MPOBEICHUS MUap aKLUUH JUIS ) IeTCKOM Oubnmnoreku; 0)
MYHUIUTATBHON MyOIMUHONW OMOIMOTEKH; B) HAyYHOU OMOINOTEKH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
PazpaboTaTh npeainoxeHus o yIyqIIeHHI0 UMUKa KOHKPETHON OMOIMOTEKH.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Onpoc

Tema 4. LleHOBOI MapKeTHHT OMOTUOTEYHO-UH(POPMAITMOHHON MPOTYKIIMHA U YCITYT
OcHOBHBIE BUIbI MAPKETUHTA U TPAHUIIBI MX UCIIOJIb30BaHUS B OUOIHOTEKE.
PasBuTue uaen MapKeTHHTa B POCCHIICKOM OMOITMOTEKOBEICHUH.
MapKeTHHIOBbIE UCCIIEIOBaHUS B OMOIHOTEKE.
VYrpaBieHue crpocoM Ha OUOIHMOTEYHBIE TPOAYKTHI M YCITYTH.
MapkeTHHT — crucTeMa ypaBieHUs] ONOIHMOTEKOM B PHIHOYHBIX YCIOBHUSX.

A e

[Tonmutrka rieHOOOpa3oBaHus B OMOIHOTEKE.
MOAroTOBKA U 3a1uTa npe3eHtauuu (IloaroroBka 3J1eKTPOHHOI Mpe3eHTAIUN)

Tema 2. CermeHTHpOBaHHUE W BHIOOD IIEJIEBBIX CETMEHTOB. [lo3unmonupoBaHue.
1. OBomrons MapkeTunra



2. OnbIT nepenoBbix 6ubnMorexk Poccuu nmo BHEApEHUIO OMOIMOTEYHOTO MAPKETHUHTA.
3. OmnbIT 3apyOeKHBIX OMOTMOTEK IO UCIIOJIB30BAHUIO 3aKOHOMEPHOCTEH MapKETHHTA.

Pelnenue KOHTEKCTHEIX 32124

Tema 1. MapkeTtunroBast nH(GOpMaIUs U MAPKETUHTOBBIE UCCIIEIOBAHUS B OMOIMOTEKE
dakTopbl MaKpocpe bl OMOINOTEKN
[Ipu3Haku cermeHTauu
KonTakTHbIe aynuTopun 6MOINOTEKN

b S

DTHYECKHE TPUHITUIBEI ONOIIMOTEYHON PEKIIaMBI
pellieHHe KOHTEKCTHBIX, CHTYallMOHHBIX 3a71a4

Tema 6. Texnomorust PR
OcHoBHBIE BUIBI MAPKETUHTA U TPAHUIIBI UX HCIIOIB30BaHUS B OMOIHOTEKE.
Pa3BuTHe naen MapkeTuHra B pOCCUNCKOM OMOTHMOTEKOBEICHHUH.
MapKeTHHIOBbIE UCCIIeIOBaHUS B OMOIHOTEKE.
VYnpasneHnue cipocoM Ha OUOIMOTEUHbIE TPOITYKTHI U YCIYTH.
MapKeTHHT — CUCTeMa yIpaBIeHHs OMOTNOTEKOM B PHIHOUHBIX YCIOBHSIX.
[Tonmutrka rieHo0Opa3oBaHus B OMOIHOTEKE.
[TonuTrka KOMMYHUKALIUY.
bubnuoreunas pexiama.
[Muap axiyun 6uOIMOTEKN

= 0 0N ok

0. TIlpecc-penu3 kak muap TOKyMEHT OMOIUOTEKH.

TECT

Tema 1. MapkeTuHrosast ”HQOpMAIUs 1 MApKETHHIOBbIE UCCIIEIOBAaHHS B OMOINOTEKE
1. Ykaxure paxTopbl MAaKpOCPEIbI:
(!) nemorpaguueckue;
(?) yenoBeueckue;
(!) PxOHOMUYECKHE;
(!) COIMOKYIBTYpHBIE.
2. VYKaxuTe KOMIIOHEHTBI MapKETUHIOBOM Cpeibl:
(!) BHEWIHSAS cpena;
(!) BHyTpeHHSs cpena;
(?) oxpy>karoras cpeza.
3. BHemHss cpenia npeArnpHusIThs BKIIOYACT:
(1) makpocpeny;
(!) HEMOCpEICTBEHHOE OKPYKEHHUE;
(?) Mukpocpeny.
4. OCHOBHBIE COCTABIISAIONINE HEOCPEICTBEHHOTO OKPY>KECHHSI OpraHNU3aLliH:
(1) morpebuTeny;
(!) KOHKYpPEHTHI;
(?) rocynapcTBEHHBIE CTPYKTYPBHI.
5. VYKaxXuTe JIEMEHTBI BHYTPEHHEN CPEbL:
(1) mepcoHar opraHu3aIuu;
(!) marepuasibHO-TEXHUYECKAs 0a3a;
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(?) TpaHCTIOPTHBIE KOMMYHUKALMH.

6. Tum MapkeTuHra, peaau3yeMblid IPU HETATUBHOM COCTOSIHUU OIPOCa:
(?) momiepKUBAIOILINIA;

(!) KOHBEPCUOHHBIN;

(?) pa3BuBaIOIINIA.

7. KoMmruiekc MapKeTUHTa-MUKC BKJIFOYAET B CeOs:

(?) ynpaBieHue npeapusITHEM;

(!) COBOKYITHOCTH HHCTPYMEHTOB (TOD, II€HA, COBIT, MPOJIBIKCHUE);
(?) BBIOOD yCIIOBHIA peanu3aliy TOBapa.

8. Nnes conmanbHO-3TUYECKOTO MAPKETHUHTA BHIPAXKAETCS:

(!) co3nannemM BBICOKOKAYE€CTBEHHBIX TOBAPOB C YYETOM NOTpeOHOCTEH nmoTpeduTeneil 1 o01IecTBa;
(?) pa3BuUTHEM KaHAJIOB COBITA.

9. KoHTakTHOI ayaAuTOpUei U1 IPOU3BOAUTEIS SBIISIOTCS:

(!) mocTaBmIUKHY;

(!) KOHKYpPEHTHI;

(?) xuenTypa;

(?) mpaBUIILHOTO OTBETA HET.

10. MapkeTtunroBas cpeaa OUOIMOTEKH SBIISICTCS:

(?) 4acThIO €r0 MUKPOCPEABL;

(?) yacTpIO €T0 MaKpOCPEIHI;

(!) COBOKyITHOCTh MUKPO- U MaKPOCPEABI.

Tema 6. Texnonmorust PR
1. Yto Takoe CErMEHTHPOBAHUE PHIHKA?
(?) nenenne KOHKYpEHTOB Ha OJHOPOHBIE I'PYTIIIbI;
(!) nenenne moTpeduUTENCH Ha OMHOPOAHBIC TPYIIIIHI;
(?) mpaBUIILHOTO OTBETA HET.
2. [To3unimoHMpoOBaHKE TOBApa — 3TO:

(?) onpeneneHre OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTB TOBAapa M MX CPAaBHEHHE C aHAJOTMYHBIMHU
CBOWCTBaMM TOBapa-KOHKYpPEHTA Il YTOYHEHUSI MECTa TOBapa Ha PHIHKE;

(?) aHanM3 BCero KOMILIEKCA PHIHOYHON NOJUTUKY NPEANPUATUS B OTHOILIEHUH TOBapa;
(!) onpeneneHne NOTEHIIMABHBIX MIOTPEOUTENICH TOBapa.

3. Kputepuu o1leHKH CETMEHTOB HEOOXOAMMBI JIJIS:

(?) onpeneneHnss EMKOCTH PHIHKA;

(!) obocHOBaHME 1IENIEBOTO PHIHKA,

(?) bopmupoBanus IpEITIOKEHUS IS CETMEHTA.

4. KoHKYypeHTOCTIOCOOHOCTD — 3TO:

(?) campblii BRICOKH B pETHOHE YPOBEHb KaueCTRBa;

(?) cmocoGHOCTH TOBapa WM YCIyTH IpoJaBarh cels;

(!) cmtocoOHOCTH TOBapa WM YCIIYTH TIPOAaBaTh ceOs B CPABHEHHUH C aHAJIOTMYHBIMU TOBapaMH U yCIIyraMu
B PETHOHE, OompenensieMasi B KOHKPETHBIN TIEpHUOJ BPEMCHH.

5. ®upma CerMEHTHPYET MOTpeduTene mo ncuxorpadguueckomMy nNpuHIUITY. Eif MOXXKHO UCTIONB30BaTh
CIIeyIOIINe IPU3HAKY:

(?) BO3pacr;

(!) Tvn nMUYHOCTH;

(?) craryc moap30BaTesl.

6. MapKeTHHTOBBIE HCCIIEIOBAHUS 10 METOAAM MIPOBEICHUS TOAPA3ICIISIIOTCS Ha:
(!) xkaOuHeTHBIE;

(!) BHEKAOMHETHEIE;

12



13
(?) ynuunsle.
7. MapketuHroBasi ”HGOpMaIus B 3aBUCUIMOCTH OT CTaJUU NEPEpabOTKH MOXKET OBITh:
(?) BHEWIHEH;
(?) BHyTpEHHEH;
(!) mepBUYHOIA;
(!) BTOpUYHOM.
8. Kakoe kaOMHETHOE METOBI UCCIIEOBAHUS PHIHKA MOTYT HUCIIOIB30BAThCSI CIICIIUATHCTAMH 10
MapKeTUHTY?
(?) mpoBeeHNE SKCTIEPUMEHTAIBHOM MPOJIAXKU TOBAPA;
(!) aHamM3 OTYETOB MPEABIAYIINX UCCIECTOBAHUM.
9. HabGmioneHue sSBIsIeTCS] €TUHCTBEHHO BO3MOXHBIM METOAOM cOOpa MH(OPMAIIUY B CIIy4asiX, KOTJa:
(?) 0OBEKT OTKa3BIBACTCS OT COTPYTHUYCCTBA;
(?) HEOOXOAMMO M30€KaTh CYOBEKTUBHOCTH OLIEHOK TIOBEJICHMUS;
(!) Heo6X0MMMO BOCTIPUHUMATH HEOCO3HAHHOE TTOBEACHUE JIFOIEH.

10. Crioco0 cBsi3u ¢ ayIUTOpUEH, KOTOPBIN XapaKTepU3yeTcsi BO3SMOKHOCTBIO OBICTPO MOTYYHUTh
MHPOPMALIUIO C HEOOIBUINMH 3aTpaTaMy, - 3TO:

(1) Tenedon;
(?) moura,;
(?) uHTEpBHIO.

YcrHbIi onpoc

Tema 3. TexHonorus cozgaHusi KOHKYpEHTHBIX IpeuMyIlecTB. beHumapKuHr
JucTpulOyImoHHas MOJUTHKA OUOINOTEK.
[TonuTrKa KOMMYHUKAIIMH OHOINOTEKH.
[enu, BUIBI OMOIMOTEUHON PEKIAMBI.
Ponb 1 popmbl mabmuK puIeHIIH3.

Nk v -

«DupMeHHBIN CTHIIBY OUOINOTEKH.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3a4era (I1K-3)
Kpurepun cermeHTanyu 0OCHOBHBIX PHIHKOB OMOIMOTEKH.
OmnbIT nepenoBbix 6ubmuoTek Poccun o BHeAPEHHIO OMOIMOTEYHOTO MAapKETHHTA.
OmnbIT 3apyOeKHBIX OMOTMOTEK IO UCITOJIB30BAHUIO 3aKOHOMEPHOCTEH MapKETHHTA.
Pa3pa®oTka MapKeTHHIOBBIX CTpaTeruii ONOIUOTEKH.

Nk -

Kpurepuu s¢ddekTuBHOCTH OMOINOTEUHOM PEKIIAMBI.

Tunosble 3aganusa 1 3adera (IIK-3)
1 MaiiTe onpeaesieHHe MapKETUHTA U TIEPEUUCITUTE OCHOBHBIE €TI0 MOJIOKEHHUS.
2 JlaiiTe onpeneneHne yrnpaBIeHUS MAPKETUHTOM.
3 CdopmynupyiiTe 0OCHOBHBIE TIOJIOKEHUS 0OIECTBEHHOW KPUTUKHA MAPKETHHTA.
4 ]JlaiiTe onpeneneHre MapKETUHTOBOM CPEIbI.

5 Ha3zoBute OCHOBHBIE 2IEMEHTBI MAPKETUHIOBOIO  KOMIUIEKCA. J[aliTe KpaTKylO XapaKTEPUCTUKY
KQ)KJIOT0 U3 YETBIPEX NIEMEHTOB  KOMILIEKCA.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI



Orenka T s— Heckpuntopsl (ypOBHH) — OCHOBHBIE IIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHKEHHMSI pe3ynbTaTa)
IIK-3 VYBepeHHO HCIIOJIB3YET MapKETHHIOBbIE TEXHOJIOTHH B
«3a4TCHO» CTpaTernyeCcKoM IUTAHUPOBAHUU u ONTUMHU3ALNH
OMOIMOTeYHO-UH(POPMAITMOHHON IEATETLHOCTH
I1K-3 He wucnons3yer MapKETHHIOBBIE TEXHOJIOTMM B CTPATErHYECKOM
«HE 3a4TCHO» IUTAHUPOBAHUM ¥ ONTUMHU3ANNUUA OUOTUOTEYHO-HH(POPMAIIMOHHOM
NeSTEIIbHOCTH

5. MeTonnueckue ykazaHus AJsi 00y4a0IUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepx)aHueMm paboueil mporpammbl nuctuiumHbl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BayKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collep:kaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U nHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecredeHue, MpodecCHoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCUUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAs U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAOMNOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOJIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENIATh KOHCIIEKT, UCII0JIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npoeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTuBHyIO 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcniekTbl HayyHOW nuTEparypbl MPH CaMOCTOSATENbHOM IMOATOTOBKE K 3aHATHUAM JOJKHBI CONEPIKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHUTeparyphl.
KoncniekT MoOXeT ObITh OMOPHBIM (COIEp)KaTh JIMIIbL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
OTIPENIETISICTCS CAMHUM CTYICHTOM.

B nporiecce paGoThl ¢ OCHOBHOM M JIONIOJHUTENBHOM JTUTEPaTypOl CTYACHT MOXKET:
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- JleNaTh 3allUCH 1O XOAy YTEHHs B BUJAE MPOCTOTO WM Pa3BEpHYTOro IulaHa (CO3[aBaTh NEpedyeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHaIMy 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJILHOCTD UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MMOCOOMI M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BaHHUE JOTIOTHUTEIBHOTO MaTepHaa;

- palMOHAJIBLHOCTD HUCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/IaHue.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COICpPKaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YATAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIeHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOJTHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkeHus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3yIBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. IBopoBenko O. B. MapkeTunr 6u61noTeyHO-nHPOPMAIMOHHOMN EATeILHOCTH : YueOHOoe mocooue st
BY30B. - 2-¢ u311.. - Mocksa: IOpaitr, 2020. - 77 c. - Tekcr : anexrponnsiit / DBC « FOPANT» [caiit]. - URL:
https://urait.ru/bcode/456715

2. bpexnesa B.B., [lementbeBa H.YO., Kanpko H.B., 3axapenko M.II., KitoeB B.K., Konecuukoa M.H.
MapkeTHHr 610IMOTeYHO-HH(POPMALMOHHON NesTenbHOCTH © yueOHHK. - Cankt-IletepOypr: Ilpodeccus,
2017.-239c.
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6.2 JlononHUTENbHAS JIUTEPATYpA!

1. KamoxnoBa H. ., Komypuukosa 0. E. CoBpeMeHnHbIe MOAeIN MapKeTHHTa : Y4eOHOe mocooue st
BY30B. - UCIIP. U JIOIT; 2-¢ u3Md.. - Mocksa: IOpaiit, 2020. - 170 c. - Teker : anexkrponnsii // 9bC «FKOPANUT»
[caiiT]. - URL: https://urait.ru/bcode/454161

2. JlyneBa, E. A. CoBpeMeHHBIC MapKETHHTOBBIE TEXHOJIOTHH : ydeOHOe mocobue. - Bech cpok oxpaHbI
aBTOpcKoro rmnpapa; COBPEMEHHBIE MApPKETHMHIOBBIE TEXHOJOTHMU. - OMck: OMCKUH TOCyIapCTBEHHBII
texuudeckuii yauepcutet, 2017. - 112 c¢. - Tekcr : snekrponusiii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78471.html

3. OBcsanunkoB A. A. CoBpemeHHbII MapkeTHHT. B 2 4. Yacth | : YueOHHMK M NpPaKTUKYM JUIS BY3OB. -
Mocksa: HOpaiit, 2020. - 376 c. - Tekct : snekrponnsii // OBC «HOPAUT» [caiit]. - URL:
https://urait.ru/bcode/454073

4. OBcssaaukoB A. A. CoBpeMeHHBIH MapkeTHHT. B 2 4. YacTh 2 : Y4eOHUK M TPaKTUKyM IJisi BY30B. -
Mocksa: HOpaiit, 2020. - 219 c. - Tekcr : anekrponnbsii / OBC «MOPAUT» [caiir]. - URL:
https://urait.ru/bcode/454522

6.3 Maple HCTOYHHKM:

1. CnpaBouHno-npaBoBas cuctema TAPAHT - www.garant.ru
2. CnoBapu W SHIIUKIIONIEANH OH-JTaiH - http://dic.academic.ru
3. Poccuiickas HanpoHaabHas OMOIHoTEKa - www.nlr.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrieucHue: y‘-Ie6HI>Ie AyauToOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHnEeM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPEy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
7-Zip 9.20
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10

[Tpodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. CrpaBounas npasosas cucrema "Koncynsrant mitoc". — URL: http://www.consultant.ru
2. Opaiit: anekrponHo-OnbmmoTeunas cucrema. — URL: https://urait.ru

3. DIEKTPOHHBIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog
4. VYHuBepcHWTeTCKas OMOMMOTEKa  OHJAWH:  DJIEKTpOHHO-OMOmmoreunas  cuctema. —  URL:

https://biblioclub.ru
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5. Koncynsrant crymenta. ['ymaHuTapHbIe HAyKH: OJJIEKTPOHHO-OMOMMoreyHass cucrtema. — URL:
https://www.studentlibrary.ru
6. [ludporoit oopazosarenbublii pecypc [IPR SMART. — URL: http://www.iprbookshop.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYHBTHMGHHﬁHBIX, THIICPTCKCTOBLIX, CCTCBLIX, TCICKOMMYHUKAITMOHHBIX TGXHOHOFHﬁ, HCIOJIL3YCMbBIX B

ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



