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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-3 ToroB Kk cCTpaTermyeckomMy ILJIAHUPOBAHUIO, OpraHU3alUM, MTPOEKTHUPOBAHUIO, ONTHUMHU3AINH,
MOJICpHHU3AIIMH 1 HOPMATHBHO-TIPABOBOMY OOCCIIEYCHHIO OMOINOTEUHO-UHPOPMAITMOHHON IeATeITHOCTH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:
- OpPraHU3aLMOHHO-YIIPABICHYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepax: 06 Cps3p, MHGOPMAIIMOHHBIE ¥ KOMMYHHUKAIIMOHHBIC TEXHOJOTHH (B cdepe NMPOEeKTHUPOBaHMUS,
pa3paboOTKu, BHEAPEHUS U OKCIUTyaTallud HH()OPMALMOHHBIX CHCTEM, YIPABICHUS UX JKU3HEHHBIM
nukiom), 07 AIMUHUCTpAaTUBHO-YIIpaBiIeHYECKass U oucHas NeaTelbHOCTh (B cdepax: yperyaupoBaHUs
MOJUTHYECKUX KOHQUIMKTOB W CIOPOB C TMOMOIIbIO MPOLEAYPbl MEAMALNU; aIMUHUCTPUPOBAHUS
B3aMMOOTHOIIICHUH MEXIy OpraHaMH TOCYIapCTBEHHOW BJAcCTH, oOpraHu3anuii cdepbl OuzHeca u
OOIIECTBEHHBIX OpPraHMU3allNi; MOJUTHKO-YIIPABICHYECKOW JEATENbHOCTH B TMOJIUTHYECKHX MapTHSX,
MEXIYHApOIHBIX  OpPraHM3alMsX, OOLIECTBEHHBIX MHCTUTYTaX, CyObEeKTaXx SKOHOMHUYECKOH H
o0pa3oBaTebHON AEATEIbHOCTH; OPTaHU3AIMOHHOTO W JOKYMEHTAIIMOHHOTO OOECIeUeHHUs YTpaBICHUS
OpraHU3aIHEeH )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komrieteHimu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC U HEOOXOIMMOM ISt .
WHauKkaTophl TOCTHKEHUS KOMITETSHITUI
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeicTBYsl (IPU HATMYUHT WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

- C YnpasneHnue IIK-3 T'oToB K OcyiecTBisgeT OleHKY 3((EKTUBHOCTH MPOSKTHON U
(MeHEeKMEHT) CTPaTEeTHICCKOMY MIPOTPAMMHOM  JEATETHPHOCTH  OMONMOTEKH ©  ee
nH(OPMAITIOHHBIMH TJIAaHUPOBAHUIO, COBEpPIIICHCTBOBAHHE
pecypcamu OpTraHM3aINH,

- C/02.6 YnpasieHue MIPOEKTHPOBAHHUIO,
nH(popMaImen u3 ONITHMU3AIINH,
Pa3IMYHBIX ICTOYHUKOB MOJIEPHU3AINN U

-D HOPMaTHUBHO-IIPABOBOMY
HNudopmarmorHo-aHATUTHY |00€CTICUCHUTO
ecKasi i OuOIMOTeYHO-NH(OPMAIIHO
OpTraHMU3aIIMOHHO-aIMUHUCT |HHOM JeSTeNbHOCTH
paTuBHAS MOACPKKA
JEeSITebHOCTH
PYKOBOAMTENS OpTaHU3allnU

- D/02.6 Ananu3
nH(OpPMAINH U TTOATOTOBKA
WH(pOPMAITMOHHO-aHATUTHY
€CKHUX MaTepHajoB

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 ToTroB K CTpaTreruyeckoMy ILJITAaHUPOBAHUIO, OpraHU3allid, MNPOCKTUPOBAHUIO,
ONTHMU3ALINH, MOJIEpHU3AINH u HOPMaTHBHO-IIPABOBOMY o0ecreyeHnIo
OnOIMOTeYHO-UH(POPMAITMOHHON IEATETLHOCTH

Ne HaumenoBanue ®opma
n/m JIMCITUILINH, o0yueHus




OIpeAcIAIOmUuX 3aou”as
MEXIAMCLMIUIMHAPHBIC | (cemecTp)
CBSI3U 21314

1| ABTOpCKOE MpaBo B +
OoubmuoTexe

2 |BayTpennmii +
MapKETHHT

3 [Mudopmanronnoe +
npaBo

4 |MapKeTHHTOBBIC +
TEXHOJIOTHHU B
OuoIMoTEeKE

5 |Hay4yHo-uccnenoBaresn +
bCKas MPaKTHKa

6 |HopmarusHO-1IpaBoBO +
e obecreueHue
oubnuoTeyHo-uHGHOPM
AI[MOHHOU
JeSITeIbHOCTH

7|ITpaBoBoe +
peryiupoBaHue
HUHTEIUIEKTYaTbHOU
COOCTBEHHOCTHU

8 |[[IpoexTHas +
JesITeIbHOCTD
oubmuoTeyHO-uHGHOPM
AI[MOHHBIX
YUpEXKIESHUM

9 [Cranpapruszanus +
OoubnuoTeyHO-uHGHOPM
AI[MOHHOM
JeSITeIbHOCTH

10| Yuebnas nmpakTHKa 1Mo +
MOJTY4YEHUIO
HEPBUYHBIX
poheCCHOHATTLHBIX
YMEHHH U OIBITA
npoheCcCHOHATTLHOU
JeSITeIbHOCTH

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucuunnuHa «MeHeKMEHT KadecTBa B OMOMMOTEKe» OTHOCHUTCS K 4YacTH, (popMHpyeMoll ydaCTHUKaMH
oOpasoBaTelbHBIX OTHOIIEHUH, yudeOHoro mmaHa OIl mo nHampaemenutro mnoaroroBku 51.04.06 -
bubnnoreuno-nadopmarmoHHas AeITEIHHOCTb.

JucuunnuHa « MEeHeDKMEHT KadecTBa B OMOIMOTEKe» H3ydaeTcsl B 3 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 3 3.€.
3aoyHas: 3 3.e.

3aouHasn

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 108

KonTaktHas pabora 26

Jlexuuu (Jlexummn) 12




[Tpakruueckue (Ilpakt. pad.) 14
CamocrostensHas padota (CP) 78
3auer 4
3.2.Conepxanue Kypca:
No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
3 cemecTp
1 HayuHble 0OCHOBBI CobecenoBanue
MEHEKMEHTA 2 2 10
KadyecTBa
2 Crangaptsl IToaroroska
kauectBa MCO 2 12 |12 AIEKTPOHHOM
Ipe3eHTaN
3 Cucrema Pemenue
MEHEKMEHTA >l 2 |14 MPAKTHYECKUX
Ka4yecTBa B 3amad
oubnmuoTeKe
4 HopmarusHo-1paBo Pemienne
Basl peryiaMeHTAaIHs CUTYaI[MOHHBIX
YIIPABIICHHUS 212 |14 3a1a4
Ka4eCTBOM B
oubnmuoTeKe
5 JloxymMeHTanus Ketic
CUCTEMBI > | 4|14
MEHEKMEHTA
KavyecTBa
6 OnsIT BHEApEHUs TectupoBanue
CMK 5 2 12 |14
NeSTebHOCTh
OoubIMoTeK

Tema 1. Hayunble ocHOBBI MeHeqxkMeHTa KadyecTBa (I1K-3)
Jlekuus.

[TonsiTe KayecTBa, €ro CynIHOCTh. MECTO MEHEKMEHTa KadeCTBa B CHUCTEME OOIIero MeHEeHKMEHTA.
OBOJIONUS TIOAXOAOB K YIPABJICHHIO KauyeCTBOM. KonTpons kauectBa. YmpaBiieHHE Ka4eCTBOM
npou3BojacTBa. ObecneueHne kauecTra. BeceoOmumii MeHePKMEHT kadecTBa. [[puHITUIIBI KauecTBa

IIpakTH4eckoe 3aHATHE.

Cemunap. CpaBHHUTENIbHBIN aHATN3 KOHIIEIIIUM KaueCTBa.

Bomnpocs! gt 06cyxaeHus:

1. OcHOBHBIC TTIOHATHSA MCHEKMCHTA KauyeCTBa

2. OCHOBHBIE 3TaIlbl Pa3BUTUS MEHEKMEHTA Ka4eCTBa

3amgaHue 71 CaMOCTOsTENIbHOU paboThl: [IpoBenuTe cpaBHUTENBHBIN aHaINU3 0a30BBIX MOJIEJICH KaueCcTRa.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

Cemunap. CpaBHUTENIbHBIN aHATN3 KOHIENIIUM KaueCTBa.

Bomnpocs! gt 06cyxaeHus:

1. OcHOBHBIC TTIOHATHSA MCHEKMEHTA KauyeCTBa



2. OCHOBHBIE 3Tallbl Pa3BUTUS MEHEKMEHTA Ka4eCTBa
3amgaHue IJ1s CaMOCTOSTENIbHOU paboThl: [IpoBenuTe cpaBHUTENBHBIN aHaINU3 0a30BBIX MOJIEJICH KaueCcTRa.

Tema 2. Cranaaprsl kayectBa UCO (I1K-3)

Jlekuus.
MexnynaponHas opranuzanus no craggaprusanuu. Crangaptsl cepuu MCO 9000. Paznuuust craHgapToB
HCO u xonnenmuu TQM.

IIpakTnyeckoe 3ansATHE.
Cemunap. Crannaptusanus B 00JaCTH yIPaBICHUS KaueCTBOM.
Bomnpocsr mist o6cyxnenus:
1.Crannaptsl cepun MCO 9000 1 MEHETKMEHT KaueCTBa.
2. Cocras cemeiicta ctangaptoB CO 9000.
3amaHue s CaMOCTOSITEIbHON paOOThI:
[IpencraBbTe B BUIE TAOIUIIBI CXOACTBA M OTIIHYUTENIbHBIE 0coOeHHOCTH cTaHaapToB MCO cepun 9000 u
koHnenmuu TQM.
[TapameTpsl cpaBHEHHUS

crangaptsl UCO 9000 konnenuss TQM

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
3amgaHue IJ1s1 CaMOCTOSTEIHbHOM PaOOTHI:
[IpencraBbTe B BUIE TAOIUIIBI CXOJCTBA U OTIMUUTENbHBIE 0cOOeHHOCTH cTannapToB MCO cepun 9000 u
koHueniuu TQM.
[TapameTpsl cpaBHEHUS
cranaaptel UCO 9000 konuenmuss TQM

Tema 3. Cucrtema MeHeqkMeHTa KadyecTBa B Onouoreke (IK-3)

Jlexknus.
KonnuecTBeHHBIM M KayeCTBEHHBIM aHAW3 AEATENbHOCTH OnOmuoreku. COCTaBIAIOMIME MEHEIKMEHTa
kayecTBa B OmOimmoreke. [lomurtuka u menm OuOinuorek B oOmact kadectBa. Ocobennoctu CMK B
o6ubnuoreke. Ctpykrypa CMK 6ubnuorexu.

IIpakTn4yeckoe 3ansATHE.
[Tpaktuueckoe 3anarue. Paspaborka kpurepues s CMK B 6ubnuorexe.
3amganue: BeIIBUTH KpUTEpUH, KOTOPBIE T1eTecoo0pa3Ho 06110 Ob1 oTpazuth B CMK Onbmmuoreku.
3amanue 11 caMocTosTeNbHON paboThl: ChopMynupyiiTe U ONUIINTE HA IPUMEpPE KOHKPETHOU
OUOITUOTEKHU TPOOIIEMBI, KOTOPhIE MOTYT BOSHUKHYTH IpH BHeapennn CMK.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHue s caMOCTOATENbHOM paboThl: CHopmMyaupyiTe U ONMMUIINUTE HA TPUMEPE KOHKPETHON
OMOIMOTEKU IPOOJIEMBI, KOTOPBIE MOTYT BO3HUKHYTH Npu BHeapeHnn CMK.

Tema 4. HopmaTuBHO-IpaBOBasi peryiaMeHTalusl yIpaBjeHus1 kadyecTBoM B Oudanorexe (ITK-3)

Jlexknus.
MexyHaponssle cranaaptel. OTpakeHHe BOIPOCOB KadecTBa B 3akoHoaarenbeTBe. D3 «O TeXHUUECKOM
perynupoBanum». HanmonaabpHble cTaHAapThI B 001aCTH Ka4ecTBa.

IIpakTH4eckoe 3aHATHE.
ITpakTuyeckoe 3anarue. HopmMatuBHO-IIpaBOBbIE OCHOBBI YIIPABICHHS KaU€CTBOM B OMOIHOTEKE.
3aaHue: COCTaBUTh NIEPEUEHDb MEXKTYHAPOJHBIX U HALIMOHAJIBHBIX CTAHAAPTOB, PETYIUPYIOINX
yIpaBJIeHUE KaYeCTBOM B OMOIMOTEKAX.
3amaHue 11 caMOCTOsATeNbHON paboThl: COCTaBbTE MEepeYeHb HOPMATHUBHBIX JOKYMEHTOB,
pernamentupytomux Bueapenne CMK B 6ubnuorexe.



Tabmuna — Pemmamenrarms CMK B 6ubnmoreke
HaszBanue pernmamentupytomiero 1okymenta Bug nokymenta Beixonnsie nanabie KpaTkas xapakTrepucTuka

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

3amaHue 11 cCaMOCTOsATeNbHON paboThl: COCTaBbTE MEepeYeHb HOPMATHUBHBIX JOKYMEHTOB,
pernamentupytomux Bueapenne CMK B 6ubnuorexe.

Tabmuna — Pemmamenranms CMK B 6ubnmnoreke
HaszBanue pernmamentupytomiero 1okymenta Bug nokymenta Beixonnsie nanabie KpaTkas xapakTepucTuka

Tema 5. JlokyMeHTanus cucreMmbl MeHeqxkMeHTa KayecTBa (I1K-3)

Jleknus.
TpeOoBanusi K JOKyMEHTAIlMM MEHEKMEHTa KauecTBa. YpoBHH nokyMeHTtaumu CMK. Xapakrtepucruka
ocHOBHbIX AokymeHTOoB CMK: PykoBoactBo mo kauectBy, JlokymeHTHpoBaHHblE mpouenypel CMK,
paboumie HHCTPYKIIHH.

IIpakTnyeckoe 3ansATHE.
[Tpaktudeckoe 3anarue. Paspaborka nokymenroB CMK s 6ubnuorexu.
3ananue: OxapakTepu30BaTh JOKYMEHTALMIO CUCTEMbl MEHEIKMEHTA KauecTBa B OMOINOTEKE 10 KaXKIOMY
U3 MIPEICTABICHHBIX HAa CXEME YPOBHEM.
3agaHue IJ1s CaMOCTOSTENbHOU paboThl: Paspaboraiite makeT HEOOX0MUMBIX TOKyMeHTOB 11t CMK
KOHKPETHOM OMOIMOTEKH.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.

3amaHue 11 caMOCTOsTeNbHON paboThl: PazpaboraiiTe makeT HeoOXonuMbIx 1okyMeHToB 11t CMK
KOHKPETHOH OMOIHOTEKH.

Tema 6. OnbiT BHenpenuss CMK B nesatenbHocTh Oubauorek (IK-3)
Jleknus.

[Ipobnemer ceprudukanuu CMK oubnmorek. Baenpenne CMK B 3apyOexHbIX OmOMMoTekax. OTmbIT
BHenpenue CMK B 6ubnnorekax By3oB Poccun. Pazpaborka CMK B 061acTHRIX OMOITHOTEKAX.

IIpakTnyeckoe 3ansATHE.
Cemunap. Baenperarie CMK B oTedecTBEHHBIX OMOIHOTEKAX.
Bomnpocsr mist o6cyxnenus:
1.OnsiT BHenpenne CMK B Gubnmorekax By3oB Poccun.

2.Pa3zpaborka CMK B oGmacTHbIX OuOnHoTeKax. 3amaHue JUisl CaMOCTOATEIbHOM paboThl: Ha mpumepe
IBYX OMOJIMOTEK MPOBEIUTE CPABHUTEIILHBIA aHAJTN3 CHCTEM MEHE/DKMEHTA KaueCTBa, BHEIPCHHBIX B
OTEUYECTBEHHbIX OMOIMOTEKAX.

Kpurepuu cpaBuenuss CMK oubnunorexd .... CMK OubanoTexd ....

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

3amaHue IJ1s caMOCTOsTENbHOU paboThl: Ha mpuMepe n1Byx OMOTHOTEK MPOBEINTE CPABHUTEIBHBIN aHAIIN3
CUCTEM MEHEI)KMEHTa KaueCTBa, BHEJPEHHBIX B OTEUECTBEHHBIX OMONIHNOTEKAX.

Kpurepuu cpauenus CMK 6ubnuorexu .... CMK 6ubmmoTexw .. ..

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS



Keiic

Tema 5. JlokyMeHTalHsI CUCTEMbI MEHE)KMEHTA KaueCTBa

—

[TpuHIIUTIEI MEHEKMEHTA KauecTBa B OMOIMOTEKE.

N

Ananus 3¢ pextuBHOCTH 3eMeHToB CMK KOHKpeTHOW OMOIMoTeKy.
IToaroroBka 31€eKTPOHHOM NPE3eHTALMHU

Tema 2. Crangaptsl kauectBa 1CO
Bxnan O. /lemuHra B pa3BUTHE KOHIIEIIIUM YIIPABICHUS KAYECTBOM.
[IpuHIMIT «TpUa] Ka4yeCcTBa.
Monenu cuctem yrpasieHus: kauectBoMm dDeitrendbayma, ttunrepa, Currunra, Jxypana.

el

Iletns xkauecTBa yCIIyrH.
Pemenue npakTH4ecKUX 32124

Tema 3. Cucrema MEHEHKMEHTA KaueCcTBa B OMOINOTEKE
Pa3zpabotka pexomenmanuii mo copepuieHcrsoBannio jokymentannn CMK B TOYHB

Pemenue CUTYAIIMOHHBIX 3a/1a4

Tema 4. HopMaTtuBHO-TIpaBOBas perJIaMEeHTAIIUS YIIPABICHUS Ka4€CTBOM B OMOTMOTEKE
Amnanus npaktuku BHenpenus CMK B bubnnorekax pernosna.

CobecenoBanue

Tema 1. Hayunble 0CHOBBI MEHEI)KMEHTA KaueCTBa
OcHoBHBIE TTOI0KEeHUS KoHIIeniu TQM.
Crangapter UCO cepun 9000.
IToHsATHE «CHCTEMA MEHEIKMEHTA KaueCTBa OMOIMOTEKH .
[TpuHIHIBI MEHEKMEHTA KadecTBa B OMOIHOTEKe.
Onementsl CMK 0HOIHOTEKH.

A o e

Ceprudukarus CMK 6ubanoreku.
TecrupoBanue

Tema 6. OnbiT BHenpenus CMK B nesrenbHOCTh OMOIHOTEK
1.BepHo jin yrBep:xkaenne: «KKpaaumerpus — Hayka, 3aHUMAIOIIASICA YIIPaBJIeHNEM Ka4eCTBA»
1. Ja
2. Her
3. He 3nato
2.1uxa PDCA (Ilyxapra uau leMuHra) onpenessier:

1. MeTomonoruio HeMPEPHIBHOTO COBEPIIICHCTBOBAHUSI.

2. lllaru no NpUMEHEHHUIO CTAaTUCTUYECKUX METOI0B KOHTPOJIS.

3. dTanbl KOHTPOJISI KA4eCcTBA MPOAYKIHH

3.ba3oBble KOHIENIMHN BCEOOIIETO yIpaBiIeHHs KaYeCTBOM aKLIEHTUPYIOT BHUIMAaHHE Ha!
1. Pesynprar nponecca

2. IlorpebuTens

3. IIponecc
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4. JluyHOCTH
4.Cornacio TQM «BHYTpeHHHM NMOTpedOUTEIeM» HA3BIBAIOT:
1. PaGOTHUKOB MpeANPUATHS, TOTPEOIAIONUINX MPOAYKIHUIO U YCIYTH APYTHX pAaOOTHUKOB CBOETO
MPEANPUITHS
2. [MocTossiHHBIX TOTpeOUTENeH (KITUESHTOB)
3. Het nmpaBWJIbHOTO OTBETA
5.CoriacHo mocryjaaram J. /leMruHra npeanoyreHne oTaaeTcss BUAY KOHTPOJIS:
1. CrmomrHOMyY
2. Beibopounomy
3. Het nmpaBWJIbHOTO OTBETA

6.HpaBI/I.]'[I)H0 JIX 3TO YTBEPKACHUEC, YTO COIVIACHO MOCTYyJ/IaTaM 9. I[eMI/IHl"a cJieayer ynpaBsJjasiThb
MmpoueccoM, a HE KOHTPOJIUPOBATb PE3yjabTar.

1. Jla

2. Her

3. He 3Haro

7. lloctynaram J. /leMuHra COOTBETCTBYIOT AEHCTBHSA:

1. CaenyeT UCIIOIB30BATh KOIMYECTBEHHBIE 33/1aHUSI K HOPMBI 17151 paboyuX.

2. CrnemyeT yHHUYTOXKHUTH Oapbepbl MEXIY OT/CIaMH IPEAIPUSTHS

3. Cnenyet co3naBaTh COPEBHOBATEIbHBIN KIMMAT MEXIY MOAPA3ACTCHUAMHU U CIYKOaMH MPEIIPUSTHS.
8.MeToa cTaTHCTHYECKOT0 KOHTPOJIA - nuarpamma Ilapero ucnoJib3yercs 1Js mokasa:
1. Hanbonee yOBITOYHBIX BUAOB Opaka WM MPUYUH HECOOTBETCTBUI

2. BenuuHbBI paccerMBaHus KOHTPOJIUPYEMOTO TTapaMeTpa

3. He npaBunibHOTO OTBETA

9.11eTis ( ciupaJib) Ka4eCTBA - 3TO

1. JIto00ii JOKyMEHT O COOTBETCTBHHU MPOIYKTa TPeOyeMOMY KayecCTRYy.

2. COBOKYMHOCTb TUIAHUPYEMBIX M OCYIIECTBIISIEMBIX OTNIepaIiuii 111 CO3/IaHUs ONPEIeICHHBIX TPEOOBaHMI
K Ka4eCTBY.

3. OT1o nporpamMma, perfiaMeHTHPYIOIIasi KOHKPETHbIE MEphI B 00J1aCTH Ka4eCTBa U paclpeaeeHus

pecypcoB.
4. KonuenrtyaibHasi MOJIETh B3aUMOCBSI3aHHBIX BUIOB JICSITCIIBHOCTH, BIUSIONINX HA KAY€CTBO HA
Pa3IUYHBIX CTAIUAX OT OmpeeNeHUs MOTPEOHOCTEN IO OIEHKH MX YOBJICTBOPEHUSI.

10.Cucrema KayecTBa — 3T10:

1. ILCSITCJIBHOCTB 10 MOATBCPXKACHUIO COOTBCTCTBHUA IPOAYKIUUN ONIPCACIICHHBIM CTaHAapTaM,
TCXHUYCCKUM YCJIIOBHUAM U BblJIa4a COOTBCTCTBYIOIIUX JOKYMCHTOB.

2. COBOKYMHOCTb OPTaHU3AI[MOHHON CTPYKTYPBI, 00€CTICUUBAIOIICH OCYyIIECTBICHHE 00IIEro pyKoBOICTBA
Ka4eCTBOM.

3. Cuctema, obecrieunBaroias akkpeIuTamuio J1adopaTopuii.

4. JIoKyMeHT, B KOTOPOM YKa3aHO ONTUMaJIbHOE KaY€CTBO HA OCHOBE KOHCEHCYCa MIPOU3BOAUTENS U
MIPOU3BOAUTETIS.

11.MeTtonosnorusa TQM npeanoJiaraer:

1. KecTkyro opHeHTaIMIO HA TOTPEOUTENSI.

2. MapKkeTHHT 10 U3YyYECHHIO KaueCTBa.

3. Bricokuii MEHEI>KMEHT KayecTBa.

4. Opranu3anuio Npou3BOJCTBA JIJIsl 0OecrieueHHs HaIIeKalero KayecTna.
12.Cucrema Teilsiopa ciay:kujia Ui IPOBEPKH KadecTBa:

1. Ilpouecca.

2. OnHOro u3aenus.

3. ®upmsbl.

4. Y norpeburens.

13.Cucrema TQM- TOTAJILHOIO BCEOOLIEr0 YIIPABJICHUS KA4E€CTBOM CJIYKHJIA IUISA:
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1. IIpoBepku KauecTBa OJHOTO U3JEIIHS.
2. KoHTpOJIs MpOM3BOACTBEHHOTO MpOIiecca.
3. Bcero pykoBoacTBa MPEIIIPUSITHSL.
4. BeisicHeHUsI MHEHHI TTOTpeOUTENel 0 KauecTBE TOBapa.
14.CucTteMa TOTAJIbHOIO0 MEHEKMEHTA Ka4ecTBA - 3TO
1.Cucrema Mep, obecrieurBarolias yBEpeHHOCTh Y MOTPEOUTENS B Kaue€CTBE MPOAYKIIUU.
2.Cucrema ynpaBieHUs] Ka9YeCTBOM Ha (HUpMe.

3. KoHTpoib KadecTBa MOTY4YEeHHUSI TOTOBOTO MU3JIEIUS OT MPOBEPKH KaYe€CTBA ChIPhS, BXOSIINX MaTepPHaIOB
JI0 OTTPY3KH MOTPEOUTEITIO.

4. YnosneTBopeHue TpeOOBaHUN MOTPEOUTEICH U CBOUX CITy)KallluX..
15.11pu nomomm quarpamm Ilapero BeisiBasIeTCS:

1. I'maBHbIE pe3yabTaThl AESTEIBHOCTH NPEANPUATHUS IO YCTPAHEHUIO Ae(PEKTOB MPOAYKIIMH U IPUUUH UX
BBI3bIBAIOIIHX.

2.0nucanye NpUYUH MEJIKUX, KOTOpPbIe IPUBOAST K KPYITHBIM HapyIIEHUSIM B Ka4e€CTBE MPOAYKIIHH.

3.YHuBepcallbHBIE AUArPAMMBI JJIs H3Y4YEeHUS IPOU3BOAUTEILHOCTH TPYyAa IPU 00ECIIEYCHNUH 10CTATOYHOTO
Ka4eCTBa IIPOLYKIUU.

4. ITo3BONSIOT BEIOPATh pE3yNbTaTUBHBIN OKA3aTellb, XapaKTEPU3YIOIINI Kad4eCTBO Mpolecca.
16.Haubosbiiee pacnpocTpaHeHne NOJYYHJIM MeTOIAbI KOHTPOJIS KadecTBa:
1. CrnomHoM KOHTPOJIb.

2. CTaTUCTHYECKUE METOIEL.

3. CrouHele METOAbI KOHTPOJIS.

4. Pabora 1o pexyiamarusam noTpeouTenei.

17. Cxema UcukaBa - 3710:

1. BoisiBnenue OpakoBaHHBIX WU3IETHI.

2. CTaTUCTUYECKHUI METO/] OLIEHKH Ka4eCTBA MEHEIPKMEHTA.

3. MeToa BbIsBIIEHUS] HEMHOTOUUCIIEHHBIX, HO CYIIIECTBEHHO-Ba)XKHBIX, JE(PEKTOB.
4. lnarpamma NpUYMH U PE3YJIBTATOB IIOKa3aTeIel KauecTBa.

18. I'naBHbIi NpUHIUI cHcTeMbl KadecTBa TQM

NOJTy4YeHre NpUObUIN

(GYHKUMOHUPOBaHUE MPEANPUATHE

YIAOBJIETBOPEHHOCTh MOTPEOUTEIS

KOHKYPEHTOCHOCOOHOCTb MPEAIPUATHS

19. K ynpaBjeHHI0 Ka4eCTBOM CYLIeCTBYIOT JBa IOAX0/1a

UAKJIAYECKUN

THUIIOBOU

CHUCTEMHBIN

IIPOLIECCHBIN

20. CoBOKYIIHOCTDH CBOMCTB H XaPAKTEPUCTHK MPOAYKTA TPYAa, KOTOPbIE NePeJalT UM CIIOCOOHOCTH
YAOBJICTBOPSATH 00yCJIOBJICHHbIE WIH NpeanoaraeMbie NOTPeOHOCTH
KOJIN4ECTBO

Ka4eCTBO

yciyra

Ka4eCTBO IPOAYKTa

21. Ponuna kBajiuMeTpHuu

Poccus

CIIA

I'epmanus

22::Korna MeHeIKMEHT BBIICJIUJICA B CAMOCTOSITE/IbHYIO 00J1aCTh 3HAHUM

B HayaJse XX B



12
XIX B
B XVIII B
B cepeaune XX B
23. Kakoe rocynapcTso siBJsIeTCS POAUHONM MEHEeIKMEHTAa
CIIA
®paHuus
Poccus

24. IlpencraBuTe M KAKO HAYYHOH HIKOJIbI B KA4€CTBE OCHOBHOI0 00bEeKTa MCCJIeI0BAHUI
paccMaTpuBaJIH 3(PPeKTHBHOE HCII0Ib30BAHHE YEJI0BEYECKUX PECypPCOB

IIKOJIBI YEJI0BEYECKUX OTHOIICHHI

aMUHUCTPATUBHOM IIKOJIBI

ITKOJIBI HAYYHOTO YIPaBICHUS

25.KT0 €TO51J1 Y HCTOKOB HIKOJIbI HAYYHOI'0 YIIPABJICHUS
@.Teitnop

A. dationb

M. ®oaner

25. Kakas opranuzanus 3aHuMaeTcsi pa3padoTKoil CTAaHIapPTOB
HCO

UDIIA

OOH

26. B xakoM ropoje pacnoJio:keH neHTpaiabHbii cekperapuat UCO (International Organization for
Standardization ISO Central Secretariat)?

’Kenesa

Jlonnaun

l"aara

27.Kakoe nojioxxeHue oTHOCUTCH K 14 myHkTam J. Jlemunra:
Nsronsiite cTpaxu

Vayudiaiite pyKoBOACTBO

PykoBonure xKeCTKO

OcTaBbTe KOJJIEKTHUB B TIOKOE

28. TQM (Total Quality management) —310:

KOMITJIEKCHAsI CCTEMa YTIpaBJICHUs, HAlleJIeHHasl Ha MIOCTOSTHHOE COBEPIICHCTBOBAaHUE KauyecTBa HA OCHOBE
y4acTus BCEX COTPYAHUKOB OpraHU3alINH;

ITOAXOJ K BOBJIICYCHHIO COTPYAHUKOB KOMIIAHUU B IPOLIECC COBEPILICHCTBOBAHMS KAYE€CTBA;

crcTeMa B3aMMOOTHOLICHUH TTOCTABIIIMKOB U OTpeOUTENeH

29. Yto Takoe «cepus [ISO-9000»:

MIAKET I0KyMEHTOB;

CTaHJAPTHI IO OOECIIEYEHUIO KaueCTBa;

CTaHAapThl Ha MPOAYKIIMIO.

30.IIpyHUHMIIBI, TOJ0KEHHbIE B OCHOBY CepTH(HKALIMHU Ka4yecTBa:

KOH(HUICHIINATHHOCTD;

T0OpPOBOJILHOCTD;

KOH(UACHINAIBHOCTb, JOOPOBOJIBHOCTD, 00bEKTUBHOCTh, BOCIIPOU3BOAUMOCTh, HH()OPMATHBHOCTb.

4.3 TIpomexxyTouHas aTTecTalus M0 AUCIHUILIMHE IPOBOAUTCS B hopMe 3aueTa
Tunosbie Bonpocekl 3a4era (I1K-3)

1. Buenpenne CMK B oTedecTBEHHBIX OMOTNOTEKAX.
2. 3apyOexHblit onbIT BHeApeHuss CMK B 6uOnmuoTexu.



3. Pazpabotka kpurepueB oneHku kauecta st CMK 6ubnmuorexu.
4. DTanel pa3BUTUS MEHEKMEHTA Ka4eCTBA.

5. Bxuag 3. JleMuHra B pa3BUTHE KOHLIEIILIUYU YIIPaBJICHUsI KaY€CTBOM.
6. OcHoBHBIC MOJIOKeHHST KoHMenmuu TQM.

7. Cranmaptel UCO cepun 9000.

8. IloHaTue «cucreMa MEHeKMEHTa KauyecTBa OUOINOTEKM.
9.ITpuHIHITBI MEHEDKMEHTA KadecTBa B OMOIHOTEKe.

10.9mementer CMK 6ubimorexwu.

11. Ceprudukanus CMK 6ubnmorexu.

12. PykoBOJCTBO MO Ka4eCTBY B OMOIHOTEKE.

13. lokymentupoBannsie mporenypsl CMK 6ubnuorexu.

14. Baenpenune CMK B oTeuecTBeHHBIX OMOIHMOTEKAX.

Tunosble 3aganusa 1 3adera (IIK-3)
OcHoBHbIe nIoN0KeHus koHenuuu TQM.
Crangaptsel UCO cepuu 9000.
ITousarue «cucrteMa MEHEMKMEHTA KaueCcTBa OMOIHOTEKIY.
[TpuHIIUTIEI MEHEPKMEHTA KaueCcTBa B OUOIHOTEKE.
Onementsl CMK OuOnnoTexu.
Cepruduxarnus CMK 6ubmnotexu.

A S e

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Ouenka KoMrteTeHm Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHKEHHMSI pe3ynbTaTa)
CATTCHOY IIK-3 VYBEpEeHHO OCYHIECTBIISIET OIEHKY 3(P(GEKTHBHOCTH TNPOSKTHOW U
MIPOTPAMMHOM JeSITeTLHOCTH OUOIHOTEKH U €€ COBEPIIICHCTBOBAHHE
«He 3aUTeHON IIK-3 He ocymectBiser omeHky 3¢G@GEKTHBHOCTH MPOCKTHOW |
MPOTPAMMHOM JESITETHHOCTH OUOIHOTEKH U €€ COBEPIIICHCTBOBAHHE

5. MeTonnueckue ykazaHusi AJis1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIMNA CaAMOCTOSTEIBHOM PadO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepx)aHueM paboueii mporpammbl nuctuiumebl (PIT[]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecreueHue, MpodecCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YueOHo-meTomuueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue JUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKUMOHHOM 3aHATHM MaTepuand M JIOMOJHUTh €ro C YYeTOM PEKOMEHJOBAaHHOM JTOMOIHUTEIHHOM
JUTEPaTypPhL;
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- IIPU CAMOCTOATEILHOM U3YYEHUH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHON PabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKIIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTuBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpbl IO
Te€MaM, BBIBOJIbI MO KaXKIOMY Bompocy. KoHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEPKaTh HE OTHOCAIIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl Hay4yHON JIHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHATHUAM JOJKHBI COAEPKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCHOJIb3yeMOIl HaydyHOH JHUTepaTyphl.
Koncniekt MoOXeT OBbITh OMOPHBIM (COXEP)KaTh JIMIIb OCHOBHBIE KIIIOUEBBIE IO3UIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporniecce paGoThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHSA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEUYEHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTDH aHHOTAITUH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIBHBIM 33JJaHUSAM TEKYILEro KOHTPOJIS

ColecenoBanue TpeAnonaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH IO BOIpPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONMPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHbII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUSI MaTepuana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISAIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIB30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMEH, KOTOpas MOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3CHTALUU: aKTyaJlbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HApPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (opMe, aleKBaTHOCTb UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD IIPE3EHTYEMOT0 MaTepHara;
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- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALIMOHHOE o0ecriedeHre JUCHUITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Bacun C. I'. Yrpasnenue kauectBoM. Beeobmuit moaxon : Yue6nuk g 6akanaBpuata 1 MarucTpaTryphl.
- Mocksa: FOpaiit, 2019. - 404 c. - Texct : snexrponnsii / DBC «FOPAMT» [caiir]. - URL:
https://urait.ru/bcode/425062

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. bobpoBa E.M. MeHemkMeHT KayecTBa OWMOIMOTEYHOr0 W WH(POPMALMOHHOTO OOCITYXHBAHUS B
O6ubnuoreke By3a : yued.-meton. nocodue. - M.: [Jlurepa], 2013. - 96 c.

2. Emuceesa, E. H., Xarmosckas, A. B. MeHemkMeHT KadecTBa : ydeOHOe mocoome. - 2021-05-14;
MenemxmeHnT kauecTBa. - MockBa: Mznarensckuit JJlom MUCuC, 2018. - 108 c. - TekcT : 21eKTpOHHBIHN //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/84410.html

3. AxmopaeBa H. I. MeHemKMEHT KauecTBa WHHOBAIIMOHHOTO TMPOAYKTa : YydeOHOe mocobue. -
Momkap-Oia: TToBOMKCKHI TOCYIapCTBEHHBI TeXHOMOrHUecKknii yruBepcutet, 2019. - 194 c. - Tekcr :

anekTponubii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=562234

6.3 VHbpIe NICTOUHMKMU:
1. Poccwuiickas HanmoHanbHas Oubnuoreka - http://www.nlr.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
OGCCHG‘-IGHI/ICZ y‘-Ie6HI>Ie AyIuTOpruun Jid TIPOBCACHUA 3aHATUN JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX UM HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIETO KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHo nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
HH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PYI0BaHuS,
o0eCIeunBaroIIe TEeMATHIECKUE WILTIOCTPAUU (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTHBHASI TOCKA).

JIuneH3noHHOE ¥ CBOOOHO PacIpOCTpaHIeMOe IPOrpaMMHOE 00eCIICUCHHE:
Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10
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Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
7-Zip 9.20

[Ipodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Onexkrponusiii cipaBoyHuK «MHPopMuoy» . — URL: https://www.informio.ru
2. ApxuB Hay4YHBIX XKypHAJIOB 3apy0OexHbIX n3narensbcTB. — URL: https://arch.neicon.ru

3. Web of Science: momutemarudeckas pedeparuBHO-OnOIMorpadguueckas u HayKoMeTpudeckas 0aza
nauHbiX . — URL: https://apps.webofknowledge.com

4. Scopus: 6a3a nanubix . — URL: https://www.scopus.com
5. FOpaiit: anexrpoHHOo-OnbMMoTeunas cucrema. — URL: https://urait.ru

6. DIEKTPOHHBII Karajor DyHIaMEHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

7. VYHuBepcutreTckas ~ OWOnMoOTEeKa  OHJIAMH:  DJIEKTpOHHO-OmMOmmMoTeunas  cucrema. —  URL:
https://biblioclub.ru

8. Lludposoii oopazoBarenbHblil pecypc IPR SMART. — URL: http://www.iprbookshop.ru

9. KoncynbranT cryneHTa. l'ymaHMTapHble HAyKH: 3JIEKTpOHHO-OMOnmmoreuHass cuctema. — URL:
https://www.studentlibrary.ru

10. CnipaBounas npaBoBas cuctema "Koncymnsrant mitoc". — URL: http://www.consultant.ru

JIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCIOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



