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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroruyecKuit
- COMPOBOXKICHUS

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NeSTeNbHOCTH, B TOM 4Hclie B cdepe aHaIm3a

HOTpC6I/ITeJ'IbCK01"O IIOBCACHUA U (baKTOpOB Ha HETO
BJIMAOUICTO C TPUMCHCHHUEM 3JICMCHTOB MAPKCTUHI'OBOTO
KOMMYHUKAIIUOHHOT'O KOMILJICKCA

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKTUCIUTUTMHAPHEIE
CBSA3H

Ne
n/m

dopma oOyyeHus

Ounas
(cemectp)

3aouHas
(cemectp)

112(3(4]|5]6

1123 (4]|5]6

—

AnantuBHag
(husnueckas KyapTypa
B
CaHaTOPHO-KYPOPTHOM
CHCTEME

2 |AnmanTuBHasg
(husnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHUS

3 |AnmanTuBHAA
(husnueckas KyapTypa
B CUCTEME
o0Opa3oBaHHS




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
MPOCKTHYIO
JIeITETLHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHS

11

Buasl, meTons u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

21

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH




22

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

27

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

29

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3 dexTuBHOTO
oOmenus. Texuuku
pa3BUTHUSA
SMOIIMOHAIEHOTO
WHTEIJIeKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




38

JIuteparypa pycckoro
3apyOeKbs

39

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

40

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

41

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

42

Mertoanka
OpraHu3alui
JKCKYpCUH U
9KCKYPCHUOHHBIX

TypOB

43

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

44

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

45

Mertoasl uzydeHus
CEeMBH

46

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakiuit

47

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

48

Mopga ¥ TUMYHOCTHBII
pecypc

49

Mopnenu 31eKTpOHHOM
KOMMEPITHH

50

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

51

MonexynspHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

52

MotuBanus B
KOYYHMHIEe

53

Haioroo6noxenne
OnsHeca

54

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

55

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI




56

Oo6mmas ¢pusnonorus
MHUKPOOPTaHU3MOB

57

OrnepaTuBHas
TICHUXOIMAarHOCTHKA
JMYHOCTH

58

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
JIESTeTbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

59

Opraam3aius paboTs
C IeThMHU

60

Opranusanus padoTsI
C ceMben

61

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

62

Opraam3anus
pasBuBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOU Cpejibl

63

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManmen

64

OCHOBBEI
apryMeHTaIuu

65

OCHOBBI OHPKEBOTO
Jena

66

OCHOBBEI
BHI€00JIOTHHTA

67

OCHOBBI BU3yaIbHOM
NICUXOINarHOCTUKU U
npodaiiauara

68

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

69

OCHOBEI
KOH(IMKTOIOTUN

70

OcHOBBI
KONUpaNuTHUHTa

71

OCHOBBI KOyYHHTa

72

OCHOBEI JIOTHKHA

73

OCHOBEI JIOrOneauu

74

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +

+ |+ +

75

OCHOBBI MMPaBUJIBHOTO
INUTaHUA

76

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIYyT
HACEJIEHUTO

77

OCHOBHI peKJIaMbl

78

OCHOBBI peKpeaIoruu




79

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHaJn3a BeIeCTBa

80

OcHoBBI cyneOHON
JIMHTBUCTUYECKOM
IKCTICPTH3BI

81

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

82

OCHOBHI yIIpaBICHUS
MIEPCOHAIOM

&3

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

84

OCHOBEI
3 dexTuBHOTO
MEHEPKMEHTa

85

Ilenarornyeckuii
aAPTUCTH3M

86

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

87

ITuceMeHHbIN
MepPeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

88

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JIUII

&9

TToBenenue B
MyOJIMYHBIX MECTax

90

IloBcenHEeBHEBIE
PasroBOPEI

91

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

92

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

93

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

94

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

95

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM

96

IIpakTuky™m 1o
OpraHHU3aIun
JIoroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeILHOM
YUpEeXKICHUH




97

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

98

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

99

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

100

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

101

IIpoexTHbI ceMuHap

102

TTcuxuka u Mo3T

103

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUS
CYACTIIMBOTO
YenoBeKa

104

Tlcuxonorns
JIEBUQHTHOU
JINYHOCTH

105

Tlcuxomnorus nercrea

106

Ilcuxomorus UI'PBI

107

Tlcuxonorns
KpEaTUBHOCTH

108

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

109

TTcuxonorus
MOJOJOCTH U
3peNOoCTH

110

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

111

IIcuxonmorus panHero
BO3pacTa

112

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

113

Tlcuxonorns
YIIPaBICHAS
MIEPCOHAIIOM

114

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

115

IIyGnuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIUIAIBHOTO
yIpaBIICHUSI

10



116

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

117

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

118

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

119

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

120

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

121

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

122

CoBpeMeHHAas XUMUS
U OKpY’Kalolias cpenia

123

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

124

CoBpeMeHHbIE
MapKETUHTOBBIC
TEXHOJIOTUU

125

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

126

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/IBI B
KPUMUHAIIMCTUKE

127

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

128

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

129

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

130

CrannmapTu3aius u
yIpaBlicHHE
KaueCTBOM B
pECTOpaHHOM U
TOCTHHUYHOM
om3Hece

131

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMabHOM
MIPOEKTE

11



132

Crapram uepe3
COLMAJIbHBIE IPOEKTHI
B HEKOMMEPUYECKOM
OpraHHU3aIuu

133

CTapTar[: HUJCA C HYJIA

134

Crapram: oT uaeu K
MVP

135

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTIO
OousHeca

136

Crpareruu u npaBuiia
0€3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

137

Crpareruueckuit
MapKETUHT

138

CrpaxoBaHue
JMYHOCTH

139

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

140

TekcT u [uckypc B
Hurepuere

141

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

142

Teopus u mpakTUKa
CyJIeHiCTBa 0 BUJaM
BOCK «I'TO»

143

Teopust u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

144

Texnomorun
BOXKaTCKO
ESTENLHOCTH

145

TexHooruu AeI0BOTO
o01eHns

146

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

147

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

148

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

149

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

12



150

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

151

Texmonorus u
OpraHHU3aIus
KOMMEPYECKOU
JIeITENHHOCTU
TOPTOBOTO
MPEIIPUSATUS

152

TpeHuHr
«Maitaa-putHEC)

153

VYnpasneHue B
conuanbHOU cepe

154

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

155

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

156

dopmupoBaHue
ACCOPTHMEHTAa U
yIpaBJeHHe
TOBApHBIMHU 3aIllacaMH

157

DyHKIMOHATbHAS
COCTAaBJIAIONIAs

3 dexTuBHOTO
MEHEHKMEHTA

158

Hudposas kyasrypa

159

Hudposoit MapKkeTHHT
u SEO

160

DKOIOTHus aTMOC(EPhI

161

Oxosnorus
ruznpochepsl

162

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

163

DKCHepTr3a u OIeHKa
KauecTBa TOBApOB

164

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

165

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHNE B
KWITHITHOU cdepe

166

OTHOKYNETYpHBIE
pETHOHBI MUpa

167

SI3BIK KaK 0OBEKT
CyAcOHOM IKCTIEPTHU3HI

168

S13BIKOBast IUYHOCTH B
BUPTYaIbHOM
MIPOCTPaHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

13



14

HucuunnuHa «[loBenenne morpebureneifi U KOMMYHHKATHBHAs TMOJIMTUKA» OTHOCHUTCA K 00s3aTelbHOU
gactu yueOHoro minana OIl mo nampaenenuto mnoarotroBku 44.03.02 - Ilcuxonoro-megaroruueckoe
oOpa3oBaHue.

JuctunuHa «IloBenenne morpeduTeneit 1 KOMMYHHUKATHBHAS TIOJTUTHKA» U3ydaeTcs B 3 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCHHILIAHEL 2 3.€.

Oumnas: 2 3.¢.

3aouHas: 2 3.e.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10€éMKOCTb JMCIHUIITHHBI 72 72
KonTaktHas pabora 32 8
Jlexnuu (Jlexiun) 16 4
[Tpaktuueckue (IIpakr. pab.) 16 4
CamocrosrenbHas padota (CP) 40 60
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jlexknun Hp aAKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
3 cemecTp

1 Tema 1. [IpakTyeckoe
Uccnenosanue 4 1 4 1 6 | 10 3aJaHue
MOTPEOUTETHCKIX
MPEANOYTCHUI

2 Tewma 2. BHeuinue u [IpakTuyeckoe
BHYTPEHHUE 3aganue; Keiic
(axcroper, 41114 1]6]10
BJIMSIIONINE Ha
MOTPEeOUTETHCKOE
MoBe/IeHue

3 Tema 3. IIpouecc [IpakTueckoe
IPUHSTHS pelIeHus | 2 - 2 1 6 | 10 3a/1aHue
O TIOKYIIKe

4 Tema 4. ColOecenoBanue
KomMmyHukaTuBHas
MOJIUTHKA ) 1|2 ) 6 | 10
MIPETPUITHS:
TEHICHIIUU U
TTOJIXOJIBI

5 Tema 5. Komruiekc IIpaxTryeckoe
MapKETUHIOBBIX 2 1 2 - 6 | 10 3a/1aHuE;
KOMMYHUKAITU CobecenoBanue

6 Tema 6. [IpakTuyeckoe
CoBpeMeHHbIE 3aJaHue
TEHAECHIIUN 2 - 2 1 10 | 10
CUCTEMBI

IIPOABUKCHHUA
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Tema 1. Tema 1. UcciienoBanue norpedurebckux npeanourenunii (YK-6)
Jlekumus.

[TonsiTie W comepkaHue MOTPEOUTENbCKOTO ToBeAeHHUS. OOBEKTHBHBIC TNPEATOCHIIKA (POPMUPOBAHUS
Hay4yHOU nuctuIuinHel «lloBenenue

notpeburens». OCHOBHbIE OTambl pPAa3BUTUS HAYKM O TMOBEACHUM THoTpeduteneil. MopepHusm u
noctMoaepHu3M. OCHOBHBIE TPYIIIBI CCIIEI0BATEIBCKUX

3anad. [Ipobraembl COBpeMEHHOT0 3Tana pa3BUTHS HAyKH O MOBEICHUH MTOTPEOUTENS.

[ToBenenue morpeduTenell Kak MEXAUCHUILUIMHApHAs oOnacTh uccienoBanuil. IlonsTHe moTpebiaeHus.
XapakTepHucTUKa Mpolecca MoTpedIeHHUs.

OCHOBHBIE TEOPETHKO-METOOJIOTUYECKAE TOAXOABl K aHaIW3y MNOTPEONICHUS: MOTMTIKOHOMUYECKUH,
KOHKPETHO-3KOHOMUYECKHI, COLIMOJIOTHYECKUM,

COLIMAJIbHO-TICUXOJIOTUYECKUH, MapKeTHHroBblid. (DakTopbsl BHEIIHEH cpeasl Ou3Heca, BIUAIOIIME HA
M3MEHEHHUE TIO/IX0/IOB K aHAJINU3Y MOTPEOUTENHCKOTO

MIOBEJICHUS.

OmnnaitHoBBIE Moaenu moTpeduTenbckux pemennii (ZMOT): mocTomHCTBA W HEIOCTAaTKH, BO3MOKHOCTH
MPUMEHEHUS B POCCUMUCKON MPAKTUKE.

[ToTrpeOutenbckuii ONBIT Kak BeAymuid (akTop BbIOOpa TOBapa: METOAbI HM3YYECHHS W CIIOCOOBI
KCTOJb30BaHUs B COBPEMEHHON MapKETUHTOBOM

NpakTuke. Pa3BUTHE TEXHOJOTWH yINpaBICHHUS IMOTPEOUTENBCKUM OIBITOM (consumer experience
management). CRM unu CEM: cioco6s1 popmMupoBaHus 1

HarmpaBjeHUsl ucroyib3oBaHus. «KapTtel moTpedurenbckoro ombiTay. [edmudukanus (gamification)
MOTPEeOUTENHCKOTO OmbITa. [TpruMepbl

reiMuUIIMPOBAHHBIX MPOEKTOB POCCUMCKUX U 3aPYOCIKHBIX KOMITAHHM.

[TorpeOuTenbckue HaMEpeHUs Kak OCHOBa HWHTEHT-MapkeTuHra (intent marketing): Buabl, CrnocoObI
BbIsIBIICHHs. PaboTa ¢ moTpeOUTeIhCKUMH

HaMCPCHUSAMU B COLIUATIBHBIX CCTAX.
IIpakTnyeckoe 3ansATHE.

[TonsaTue koHCBHIOMepU3Ma. VicTopus 3auuThl paB noTpeduTeneil. 3aKoHOAaTeIbHbIE aKThI, HAPaBICHHbIC
Ha 3aIUTy npaB notpedbureneid. OcHoBHBIE npaBa norpeduteneii. [Ipodeccronanbhas 3Tuka u
KOHCBhIOMepH3M. [100anbpHast mepcnekTrBa KoHChioMepu3Ma. Poccuiickast 1edCTBUTENBHOCTD U
KOHCBIOMEPU3M.

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.

1. [TocTMoaepHHU3M KaK HaydHasl MMapagurMa COBPEMEHHBIX TOXO0/I0B K IMMOBEICHUIO MMOTpeOUTENeH. 2.
[Tepeuncnure MOIXOABI K dTANM3AIMN HAYKHA O TIOBEICHHUH MOTpeduTens. 3. 3HaueHne OUxXeBuopus3Ma B
CTAaHOBJICHUH HAyKH O TIoBeeHUH noTpedurens. 4.CoBpeMeHHbIC HAIPaBIEHUS NCCIICTOBAHNM B
MTOBEJICHUHU TTOTpEeOUTENCH.

Tema 2. Tema 2. BHemiHue ¥ BHyTpeHHHE (PAKTOPHI, BIUSIOLINE HA MOTPeOUTEIbCKOE ITOBeIeHne
(YK-6)
Jlexnus.
Bocnpusrue.
Bocnpusarre: 0CHOBHBIE MOAXOIBI K OIPENCICHUIO, 3JeMEHThl. DU3N0IOrMYeCKUEe OCHOBBI BOCIIPUSATHS.
CaoiicTBa nporecca BOCIIPUATHS.
BHumaHMe: OCHOBHBIE XapaKTEPUCTUKH, (DAKTOpBI, YCHIMBAIOIIME BHUMAaHHE, KOHTEKCT. {DaKTOpHI,
BIIMAIONINE HA CPOKYCHPOBAHHOCTb BHUMAHUS:
CTUMYJIbHBIE, INYHOCTHBIE, CUTyallUOHHBIE. VIHTeNpUTaIMs: TOHATHE, OCHOBHBIE MOAXO/bI (KIACCUYECKUH,
BEPOSATHOCTHBIM, ATAJIOHHBIN, TAJIOHHOBEPOSITHOCTHBIM, CTaTUCTUUECKUI). PAKTOPBI, OT KOTOPBIX 3aBUCUT
BOCTIPUSTHE TUITMYHOCTH TOBapa/yCiIyru (4acToTa BCTPEYaeMOCTH, CXO/ICTBO C

HJIeaTbHBIM THUIIOM, BO3PACT U TIOJI TOTPEOUTENS, COLMOKYIBTYpHBIE B aQ(hEeKTUBHBIC MMPOIIECCHI U T.1I.).



16

IlamMgTh: KJIaccHUecKass MW ceTeBas MOACIIb. XpaHCHI/Ie U H3BJICYCHUC I/IH(I)OpMaI_II/II/I U3 IIaMsTH.
BocnoMmunanus HOTp€6I/ITCJISIZ BHUJBI, IIPOLICCC

COXpPaHEHHUSI U BOCIPOM3BENCHHs, (PAKTOPBI, BIMSIONIME Ha BOCIPOM3BEACHHWE BOCIOMHHAHUU. JIoKHbIE
BocriomMuHaHus. [IpsiMoit u oOpaTHBI (QpPEHMHHI KAKTEXHOJOTUM YIPABJICHUS BOCIIOMHHAHUSIMH
norpeOuTenei.

Opranusanus BOCOPUATHS B TeIITAIBT-IICUXONIOTHH. [IpoBepka 3pHeKTHBHOCTH BOCTIPUATHS
OO0yueHue.

[Tponiecc oOyuenusi. Ilo3naBarenbHOe oOydeHue. IloBropenue. AkTyanuzamus. MeTOAbl yCHUIICHUS
sanoMuHaHus. 3a0eiBanue. Orenka

mo3HaBarelbHOro  oOyueHms. Kiraccmyeckoe — oOycioBnuBaHue.  J[eTepMHUHAHTBI  KJIACCHYECKOTO
oOycnoBnuBanus. Yracanue. O6o6meHue. JuckpumMuHaIms.

WuctpymentanbHoe oOycinosiauBaHue. [lomkperuieHne mnpu MoTpebieHUM NpoayKTa. MapKeTHHIOBBIE
MPUMEHEHUS TeOPUi TO3HAHMUSL.

HanpaBneHHe HCITOJIBb30BAHUEC MOTUBAIIMOHHBIX I/ICCJ'IGI[OBaHI/Iﬁ B MapKCTHUHIC.

MoTHBaLus U IMYHOCT MOTPEOUTENS KaK OCHOBA YIPABJICHHUS MOTPEOUTENLCKUM MOBeeHUEM. J(nHamMuKa
npouecca Motupauuu. CylnHOCTb

MOTHUBaIln HOTpGGI/ITeHSI.

Mogens MOTHBAIIMM TIOTPEOUTENHCKOTO TOBEJACHUS KAaK B3aUMOJEHCTBHE TpeX (aKTOpOB: JHUYHOCTH,
MOTHBOB, 3MOIMH. MoTHUBalMOHHBIE Teopuu: JI.

Mak Knemanna, A. Macnoy, IBapua-buicku, TamGepra-bampuaa. MeTombl W3ydeHHUS MOTHBAIIHH.
MHoOTrOMEpHBIN MOAX0A K MOTHBAITUU TIOTPEOUTEISI.

MoTuBaniioHHas Teopus W MapKETHHIOBas cTparerusi. MapKeTHHIoBas CTpaTervs, OCHOBAaHHas Ha
MHOKECTBEHHBIX MOTUBaX. MapKeTUHIOBasi CTpaTerus,

OCHOBaHHas Ha MOTHBAallUOHHOM KOH(l)J'II/IKTC.

ApXGTI/IHBIZ IIOHATHUC, BUABI, CIIOCOOBI BBISBICHUSA U MCTOAbI UCITOJIL30BAHUA B YIIPABJICHUN HOTpGGI/ITCHeM.
HOIIXOIII:I K apXeTUln3annuunu

norpeduTteneit B UHTepHeT. ApXeTUIbl M CTEPEOTUITBI TOTPEOICHHS.
DOMIIMpUYECKHUE aCTIeKThI MOTpeOsIeHNs. OMOIMH U UX BIUSHUE HA MMOBEICHNE IOTpeOUTesl.

OCHOBHbBIC HAIPABICHUA U3YUYCHHS SMIMPHUECKUX ACHEKTOB MOTpeOiaeHUs (3MOLMH, YyBCTB, (aHTa3UH,
yaoBoNbCTBH) 3. Xupmman u M. XonOpyk.

OmnpeneneHue 5MOLUH, B3aUMOCBSI3b SMOLIUI ¢ MOHATUAME ad(eKT, reJoHu3M, HacTpoeHue. ConuanbHbIN
XapakTep dMOLUM.

Tunonoruzanus smommii (knaccuduxanuu [Inarunka, Dnenn u bBypke, monens PAD Xonbpyka u bappa,
Mozenb CES PuunHc, kpyroBast CTpykTypa

Barcona).

Metonsl u3MepeHus HSMolMid (BepOadbHBIH W BU3YyaJIbHBIA CaMOOTYET, ABTOHOMHOE H3MEpPEHHUE
TICUXOJIOTUYECKUX U (PU3MOJIOTHUECKUX peaKklui,

MeToasl HEHPOIOTUU W HEMPOMApPKETHHTA: JIOCTOMHCTBA/HEOCTATKH, MMPUMEHUMOCTh B MapKETHHTOBOMN
MIPAaKTHKE.

Knaccnueckue n COBPEMEHHBLIC HAaIIPpaBJICHUA U3YUCHUA JTUIYHOCTH.

JInunocTe. OCHOBHBIE TEOPETHUECKHE IMOAXOJAbl K M3YyUYEHHUIO JIMYHOCTH: IICUXOAHAIUTUYECKAs TEOpHs,
coLMalIbHasi TEOpusl, TEOpUs YepT. TUIbl

nmuuHocTh. CBoOIicTBA IMYHOCTH. COBpeMeHHBIe HaIpaBJICHUS U3YUYCHUS JIMIHOCTH.
Ilennoctu: onpenenenue, MeToabl n3yuenus (mkansl Pokuua, Kaiine, [llera-Hpromena u ap.).

KoHuenmus CTUIIs )KU3HU U CTHIIS TIOTPEOICHUS: OCHOBHBIE TEOPETUIESCKUE TOAXOABI. THIIOIOTHS CTUIICH
JKU3HU. MEeTONVKY BEISIBIEHUS THIAKEN

norpebureneii B coBpemeHHoMm obOmectBe (VALS -1, 2, TGI, R-TGI, reoctunu) u ocoOGeHHOCTH
HCIIONIB30BAHMS JaHHBIX MeToguK B Poccun. [1o0anbHbIe

ctunu ku3HU (clobalscan).
[ToTpeOuTenbCKHE YCTAHOBKU: METOBI U3YUCHHS U (PAKTOPHI H3MEHEHHS.



YcraHOBKa: NOHATHE U CTPYKTypa. JlOCTyHmHOCTb, YCTOMYMBOCTH M COIPOTUBISAEMOCTH YCTAHOBOK.

OmHOMEpHBIE 1 MHOTOMEPHBIE MOJIENIH YCTAHOBOK.
[TonsiTre BoBneueHHOCTH (involement). CBOWCTBA OTHOIICHUH.

N3yuenue otHOmeHui moTpeOuteneii. MapKkeTHHTOBbIE KOMMYHHKAIIUM KaK CPEICTBO (HOPMHPOBAHUS H
M3MEHEHUS YCTaHOBOK.

Maxkpo-ypoBeHb: COLIUOJIOTHS TOTPEOICHHUS.

OcobeHHOCTH BIUSHHUS pPe(EepeHTHBIX TPYNI U MEXKJIWYHOCTHBIX KOMMYHHUKAIMid Ha IOBEICHUE
norpeduteneil. Hanpasnenus

HCIOJIb30BAHUA BIIMAHUS JINLACPOB MHEHHI B MAapKCTHUHTIC.

Pedepentnpie Tpynmel: onpeaeneHus, TUMBI W (HOpMBI BIUsSHUA. PedepeHTHBIC JUIla U METOJAbI HX
HCCIIEIOBAHMS: COIMOMETPUYECKHM, SKCIIEPTHBIMN,

camooleHKU. TexHomoruu co3fgaHust pedepeHTHbIX Jul. Kputuka teopun pedepeHTHBIX —JIHIL:
sKkcnepuMeHThl JlyHkana Yorrca. AHanu3 poCCUHCKOTO OMbITa

HCIIONIB30BaHUs peePEHTHBIX TPy (JIUII).
Harmpasienus ucnosb30BaHus JIMIEPOB MHEHUN B MAPKETHHTE.

CoBpeMeHHbBIC TEHICHIIMM B HCIIOJb30BAHWU JTUICPOB MHEHHWH: HCIOJIh30BAaHUE HIPOBBIX CTPUMEPOB
(Twich) u YouTube- 610rrepoB B cucteme

MPOABMKEHUSI KOMITAHUH; UCTIOIb30BAHUE POACTBEHHUKOB CEJIEOpPUTH3, KUBOTHBIE KaK peepeHTHbIE JINLIA;
MIPOCTHIE MOJIb30BATEIN/HOCUTENHN OMbITA KaK

pedepansl (pazsutue npoektoB TapInfluence u Grow me).

[Tons3oBarenbckmii KOHTEHT (User-generated content) kak (akTop KOHKYPEHTOCTIOCOOHOCTH COBPEMEHHBIX
MPEIIPUITHIA: TTOHITHE, BUIBI,

HaIpPAaBIEHUS MCIIOIb30BaHUS.

HrerocmkekuHr.

Bnusinue u3MeHeHus: MHCTUTYTa CeMbU Ha e€ moTpedieHue.

Cembst 1 foMox03s11cTBO. DaKkTOPHI, BIHSIONINE HA TOTpeOIeHne ceMbr. DopMa, KU3HEHHBIM ITUKI CEMbHU
(Pocccep, Xappuc) u 0COOCHHOCTH

notpebiaeHus. MeTononorusi W3ydeHHs TMpoliecca MNPUHATUS MOTPEOUTENBCKOTO pPEIIeHHUS B CEMbE.
KonkpeTHbIe colnonornueckue 1 MapKeTHHIOBbIE

WCCIIEIOBaHMSI pEeUICHUH, TPUHUMAIONTUH MykeM U xeHou (S1ar, Komaposcku, [[pBuc, Puro).

CoBpeMeHHbIE TCHICHIIMU B M3MEHEHHM IOTPEOICHUS CEMbU: U3MEHEHUE DPOJIM KEHIIMHBI, U3MEHEHHE
POIN MYXUUHBI (METPOCEKCYAJIU3M U €TO

BIMSHUE Ha TMOTpeOICHUE MYXUYHMH), M3MEHEHHE POJHM JeTeW, KUAANThl KaK HOBBIH MOTPEOUTENbCKHUNA
CErMEHT U JIp.

[Torpeburensckas conuanu3amnvs: TOHATHE, BHJbI, O3Talbl, METOMIbl, HHCTPYMEHTBHI BO3JCHCTBUS,
aKTyaJIbHbIC HAIpaBIICHUS ucciieqoBanus. [lonstue

COLIMANN3alliy U MHTEPUOPHU3aIui. ATEHTHI connanu3anuu. Pecormanm3amnus. Net-generation U moKoJIeHUE
G.

CoumanbHas cTpaTu(UKanus U MPUHATHE TOTPEOUTENBCKUX PEILICHHH.

CommanbHoe monoxkeHue U norpedneHne. OCHOBHbIE CTpaTH(PUKAIMOHHBIE TEOPUHM M MOJAETHU
notpebaeHusi. MeToabl MapKETUHTOBBIX UCCIIEIOBAHUN

u ompeneneHue connanbHbIX kiaccoB B CIIA, BemukoOputanunm u Poccum. Ilonsatue «cnmemyrormiero
MUJUTHAP/IA» B €T0 MOJIEIb MoBeAeHus. l3Mepenue

conuaabHOro craryca. CtaTycHble CHMBOJIBL: (QYHKIMH M Ha3HadeHHE. [loTpeOuTeNnbckas Kop3uHa POCCHUSH.
Crnenuduka moTpeOUTEITHCKOTO TTOBEICHUS

BBICIIIETO M HU3MIETo Kiacca B Poccun. CranmapTsl moTpebiaeHus cpennero kiacca B Poccum.
[TorpeOuTenbckas KyapTypa.

OcHOBHBIE TIOJIXO/IBI K OMPEACIICHUIO MOTpeOnuTeIbcko KyapTyphl (CumoneHko, Ctemuenko, PocToBiiena,
Kazanckwuit). XapakTepucTUKH U

AIIEMEHTHI MOTPEOUTENBCKOM KyabTypbl. Mosiedb U MeXaHu3M (OPMHUPOBAHUS MOTPEOUTETHCKON KYJIBTYPBHI.
Cunnpom notpedbutenscTBa. HoBas penurus
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norpeOieHus.
Tunonorun moTpeOUTETLCKON KyIbTYphl. KylIbTypHBIE YHHBEPCAIHH.

CyOKynbTypbl M TOTPEOUTENbCKHE MpeanodTeHus. MoloaexKHble CyOKYyIbTypbl W COJHUIApHOCTH.
Kpocc-kynbTypHbIe U r106anbHbIe MAPKETHHTOBEIE
CTpaTeruu.
HanmonansHbie 0COOEHHOCTH TOTPEOUTETBCKOM KYIBTYphI B Poccun.

IIpakTH4eckoe 3aHATHE.
1. I[lepeuncnure dakTophl, OKa3bIBatOIINE BIMSHIE Ha C(HOKYCHPOBAHHOCTh BHUMAaHUS IOTPeOUTENS:
CTUMYJIbHBIE, HHIUBUAYaIbHbIE, CUTyallUOHHBIE. 2. [IpuBeauTe, MpuUMephl U3 1eATEIbHOCTH POCCUNCKUX U
3apyOeKHBIX KOMITAaHUH, 10 TPUMEHEHHUIO Pa3IMYHBIX PUEMOB, MOBBIIAINX () (HEKTUBHOCTD
BHUMaHus. 3. [logco3HarenbHOE BHYIIEHUE U 3a1uTa Bocnpustue. [IpuBenurte npumepsl HCHOIb30BAHUS
TEXHOJIOTHSI TT0/ICO3HATENILHOTO BHYIIEHUS. BhICKaxuTe cBoe MHEHHE 00
s dexTuBHOCTH/HEIPPEKTUBHOCTH TAaHHOW TEXHOJIOTHH, 000CHY#TE ero. 4.Ilepeuncaute OCHOBHBIC
MOJIOKEHUSI TeIITANBT-KOHIIETIINY K BocipusiThio. [IpuBeante, mpruMepsl HCIIOIL30BaHHUS OCHOBHBIX
MOJIOKEHUH el TaJIbTKOHIEIIMA B MAPKETUHIOBOM I€ATEIbHOCTH POCCUMCKUX U 3apyOeKHBIX
npousBoautenei. 5. [IpakTuueckoe 3a1aHne 1Mo BHISIBJICHUIO BOCTIOMUHAHUN MTOTpeOUTeNei 0 pekiiame
TOBapoB ¢ npuMeHenneM tectoB DAR , Crapua, Tecta noptdoauo u mp.

1. Packpoiite cynmHOCTh MOHATHS «00y4YeHHE MOTpeOuTeNs». Boigenure xapaktepucTuku oOydenus. 2. Ha
OCHOBE 3a/IaHUH MOKaKUTE 0COOEHHOCTH IPUMEHEHHS TEOpU 00y4YEHNUs B YIIPABICHUN OTPEOUTEIBCKIM
noseneHueM. 3. OxapakTepu3yiuTe METOAbI yCHIICHUS 3alIOMUHAEMOCTH CTUMYJIOB Ha IIPUMEPE PEKIIAMHBIX
KaMITaHU pOCCUNUCKUX TIPOU3BOAUTEIIECH.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. IlpakTudeckoe 3aJaHue: BbISIBUTE, BeAyIHe MOTPEOHOCTH NOTPEOUTENs, OIMPAsiCh Ha JIIOOYIO U3
IIPEVIOKEHHBIX TeOpuil MoTuBauu. 2. [IpakTnueckoe 3ajaHue: onupasch Ha TEOPUIO0 MOTUBALIUHY,
BBIJICJIUTE BEAYIFIE€ MOTUBBI OTPeOIeHUs TOBApOB / yciyT (10 CHHMCKY mpenoaasarens). Pazpaboraiite
MapKETUHIOBYIO CTPATETHIO MPOABUKECHMS JAHHBIX TOBAPOB C UCIIOJIb30BAHUEM BEAYILIUX MOTUBOB
norpebnenus. 3. [IpakTudeckoe 3a1aHue: MpoaHATU3UPYITE peKiiaMy KOMITAHUH-KOHKYPEHTOB Ha
onpenenéHHoM pbiHKe. Onupasce, Ha 12 MoTuBanMoHHBIX TUIIOB l1[Bapua u buicku, Belaenure, kakue
MOTHBALIMOHHBIE KATETOPUU UCIIOJIBb3YIOTCS KOMIIAHUSMHU Ha 3THUX PhIHKaX JJIs IPOABM)KEHUS CBOMX
TOBApOB U YCIIYT; OIIPEIEINTE, KAKHNE MOTUBALIMOHHBIE KATETOPUH HE 3aHSTHI, U KAK UX MOXHO
HCIIOJIB30BaTh JUIsl TO3ULIMOHUPOBAHMSI HOBBIX TOBApOB Ha ATUX pbIHKaX. 4. [lepeuncnnure 0CHOBHBIE BU/IbI
MOTHUBAIIMOHHOTO KOH(IHMKTA. CTIONB3ys IpeIoKeHHbIE B JIUTEPATYpe MOPTAIIbl U CAUTHI, TOAOepUTE
MIPUMEPHI BUJICOPOIMKOB, HAPY>KHOW/TIEUaTHOM KOMMEPUYECKOM, HEKOMMEPUYECKON M COLIMATBHOM PEKITaMBbl,
MOCTPOCHHOW Ha MOTHUBAITMOHHBIX KOH(IHKTAX. 5. Onupasck Ha KIaccu(UKALUIO apXETHIIOB U
0COOEHHOCTHU MX MOTPEOUTENHCKOTO OBEACHHUS, IPUBEIUTE TPUMEPHI PEKJIAMHBIX KaMITAHUH POCCUHCKUX
1 3apyOeKHBIX MPOU3BOAUTEINECH, HCIIONB3YIOUINX ONpPEAeeHHbIN BU apxeTumna. 6. Mcrnonb3ys
KJ1accu(UKaIMIO apXeTHUIIOB Tosb3oBareseil aTepHeT pa3paboTaiite crpareruto nmpoasmwxenus Murepaer
HOBOT'O TOBapa Ui OJJHOTO apxeTura. 7. ApxeTuribl vs CTepeoTHIIbI TOTPeOIeHHUS.
OMIUpUYECKHe aCIIeKThI MOTPeOIeHNs. DMOIUH U UX BIMSHUE HA TIOBEACHUE TOTpeOUTeNs. 3ajanus 1Jis
camocCTosATeNIbHOU paboThl: 1. Onpenenure orpaHUYEHUs CYIIECTBYIONIMX TUIIOIOTH3AMNA SMOIIHA. 2.
3amaHue o U3MEPEHUI0 SMOIUK TTOTpeOHUTENeH METOIOM BepOaIbHOTO WIIM BU3YaIbHOTO CaMOOoTYeTa. 3.
Hanmcats scce no teme: «ConuanbHbIN XapakTep aMoluii». 4. Hanrcars 0630p Ha Temy: «MeToabl
HEHPOJIOTHH B UCCIIEIOBAHUN SMOIIMOHAILHOTO COCTOSTHUS TOTPeOUTENeii: pOCCUNCKUI B 3apyOexKHBII
ombIT». 5. Cnenath qoknaa Ha Temy: «Eye-tracking B aHanm3e sMOLMA: IEPCIIEKTUBBI HCIIOIb30BAHUS.



Kitaccuueckue u coBpeMeHHbIE HallpaBICHUS U3YUEeHUS JIMYHOCTU. Bonpocs! 1 3a1anust st
camocTosTeNbHON paboThl: 1. IIpoananu3upyiiTe CylecTBYIOLIME B POCCHUICKON U 3apyOeKHON HaydYHOU
TUTEepaType OnpeaesieHne MOHATUI 00pa3 )KU3HU U CTUIIh JKU3HU. Pesynsrar paboTel odopMItsieTcs B
tabnuie. 2. KoHIenus CTUIIs )KU3HU: OCHOBHBIE TEOPETUIECKUE TOAXOAbI. THUITONOTHS CTHIICH KU3HU.
3.MeToauKH BBISBICHUS THITaXeH moTpeduTene B coppeMenHoM obmiectse (VALS -1, 2, LOV, TGI,
R-TGI, reoctriin) 1 0COOEHHOCTH UCIIOJIB30BaHUS JAHHBIX METOIUK B Poccuu. 4.1 moOaIbHBIC CTHIIN
KHU3HH: 0COOCHHOCTH (hopMHUpoBaHus. 5.0nupasich Ha pe3ynbTaThl pa30MeHUs] POCCUHCKUX MOTpeOuTeneit
no metonuku R-TGI, HeoOxoaumo onucars TpeOoBaHUsA K ycayraM KoMIaHuu X (BbIOMpaeTcst mo
COTIACOBAHUIO C MIPETIOIaBATENIEM ), KOTOPBIE OyAYyT MPEAbSIBIATh MPEICTABUTEN PA3HBIX CTHIICH JKU3HH.
4.0nupasich Ha METOJIUKY peecTpa eHHocTel Poknya uimu metonuky norpedurenpckux nennoctu llera,
Hrromana, ['pocca HEOOXOIMMO MPOAHATU3UPOBATH BOCTIPUHUMAEMYIO MOJIE3HOCTH yCiyTH (Oara).
5.Hamucats scce o teme: «Auddepenunanys ctuneit xxu3nu poccusny. 6. Hanmucats scce mo teme:
«BnusiHue KU3ZHEHHOTO CTUJIS Ha TIOKYTMATeIbCKOe MoBeneHuey. 7. Cuenarh AOKIIAJl ¢ UCIIOJIb30BAaHUEM
MYJBTUMEAUINHBIX TEXHONOTUM: «KauecTBEeHHbIE METOBI BBISIBIICHUS CTUJIEH KU3HW» 8.Caenars JoKiaa ¢
MCIIONB30BaHUEM MYIBTHMEIUHHBIX TexHOJoTHi: «[IpuMeHeHre MeTo0B MCUXOTrpaduaecKoro
[IKAJTUPOBAHUS B BBISBIICHUH CTUJICH KU3HU IOTPEOUTETICH.

[TorpebuTensckre yCTAaHOBKH: METO/IBI U3YUCHUS U (DaKTOPhI U3MEHEHHUS. 3a/IaHuUs I CAMOCTOSTEIILHOM
pabotsl: 1. Oxapakrepu3yiiTe IOHATHE YCTAHOBKA, ONIPENCTUTE €€ CTPYKTYpY. Boinenute u oObsicHUTE
XapaKTEePUCTUKH YCTaHOBKH. 2. Omnpenenute GakTopsl, BIUSIONINE HA H3MEHEHHE YCTAaHOBOK. M3MeHeHue
YCTaHOBOK: 3(EeKT yracaHusi ycTaHOBKH, nnporpamma Hovland-Yale o u3y4eHnio KOMMyHUKAIMH U
yOeXIeHUS, TEOPHUS YCTaHOBIICHHE OallaHCa, BEPOSITHOCTHAS MOJIeNb yOexkIeHus. 3. 3ajauu 10 pacyeTy
OTHOIIICHUH IIEJIEBBIX CETMEHTOB K OpeHIaMm.

OcoGenHocTy BAUSHUS peepeHTHBIX TPy U MEXIMYHOCTHBIX KOMMYHUKAIIUN Ha TOBEACHNE
notpeduteneit. HanpapieHust HCTOIb30BaHUs BIUSHES JIUJIEPOB MHEHUH B MAapKETUHTE. 3adaHus IS
caMOCTOSITeNIbHON paboThl: 1. PackpoiiTe cnenuduky MeTooB BhIBICHUS pe(hEepEeHTHBIX JUIL. 2.
[lepeuncnure TexHOIOTUU cO3aHuUs pedepeHTHBIX null. [IpuBeauTe MpuMepbl HCIIOIb30BaHUS
pedepeHTHBIX JTUIT TPU MPOABMKEHUH TOBAPOB M yCayr B Poccuu. 3. Cuctemarusupyite HarpaBiIeHUs
MCIIOJIb30BaHUS JINJIEPOB MHEHHM B yIIPaBIE€HUH MOTPEOUTENBCKUM MOBeAieHueM. 4. 3aiaHue 1o
BBISIBJICHUIO peepeHTHOTrO jHia MmeTogoM indposoro ciena. Tema 11. Bausinue n3aMeHeHUsT HHCTUTYTa
ceMbH Ha ee noTpebieHue. Bonpock 1 3aganus st caMOCTOATENbHOM padoThl: 1. Kputndeckuii ananms
KOHIIETILIMY KM3HEHHOTO I1KJa ToBapa. 2. [logdbop npumepoB 1o BHIOTHEHHIO YJEHAMH CEMbU
AKCIIPECCUBHOM U MHCTPYMEHTAIBHOM POJIeH TTPH MOKYTIKEe TOBapoB /ycnyT. 3. Pa3paboTka cTpareruu
PEMO3UIIMOHUPOBAHUS TOBApa B CBSI3M C U3MEHEHHUEM POJIH JIeTel/ 60adyIek/neaynek B HoTpeOIeHun
ceMbH. 4. PazpaboTka MO3UIIMOHUPOBAHUS U MTPOJBIKEHUS MPOYKTa (TOBapa/yCiyru) ajis
METpOCEeKCyanoB/ Wik KUAaIToB. 5. Crnenuduka moTpeOduTeIbCKOT0 OBEICHHS poccuiickux cemeit. Tema
12. ConnanbHas cTpaTudUKaIusa U IPUHITHE TOTPEOUTEIBCKUX pelieHuid. Borpock! u 3apanust st
caMoCTOsITeNIbHON paboThl: 1. Kpurepuu u METObI BBIJIEICHHS COIMAIBHBIX KIaccoB. 2. CTaTyCHbIC
CUMBOJIBL. BeienuTe GakTopsl, BIUAIONINE HA U3MEHEHHsI CTaTyCHBIX CUMBOJIOB. 3.1loHATHE «TpeThero
MUJUIAAPJIa» U €ro MOZAEIb NOTPeOUTeNbCKOro noseaeHus. 4.OCHOBBIBAsCh Ha 3HAHUH O MOJAETHU
MOTPEOUTETHCKOTO OBEICHUS «TPETHEr0 MUJLINAP/Ia» HEOOX0IMMO pa3padboTaTh KOHIIETILIHIO HOBOTO BUA
TOBapa/yclIyT, HOBOTO CII0C00a MPOABMKEHHUS CYIIECTBYIOIIET0 TOBAPa/yCIyTH JIIsl TaHHOM COIMalIbHOM
rpynmnsl. 5. Cnenuduka noTpedUTeIbCKOro MOBEASHH BHICIIET0 U HU3MLIEero kiacca B Poccun.
6.CpaBHUTEIBHBIN aHAJIN3 TIOTPEONTEIIHCKOTO TTOBEACHUS CpeIHero Kiacca B Poccun u 3a pybexom:
CTaHAapThl NOTpeOIeHNs, UMYIIECTBEHHbIE XapakTepucTuku. 7. Hamucats 3cce o teme: «3meHeHue
CTPYKTYpPBI TOTPEOUTETHCKUX PACXOJIOB POCCHUSH B COBPEMEHHBIX YCIOBUAX». 8. Hanmucars scce mo teme:
«Ocob6eHHOCTH MOTPEOUTENBCKOTO MOBEACHU cpesiHero kinacca B Poccum» [lorpedburensckas KyabTypa.
Bomnpocs! u 3aganus Ay caMmocTosTeNbHOM padoThl: 1. OxXapakTepu3yiTe OCHOBHBIC DJIIEMEHTHI
MOTPEeOUTETHCKOM KYIbTYypHI. 2. Ha mpumMepe poccuiicKoi CUTyalnu packKponTe MeXxaHu3M (GOpMHUPOBAHUS
MOTpeOUTENHCKOM KyIbTyphl. 3.IIpoBeauTe aHaMM3 POCCUICKON MOTPEOUTETHCKOM KYIBTYPHI. 4.

Kpocc-kynbTypHbIe U r100aIbHBIC MAPKETHHTOBBIE cTpareruu. 5. PazpaboTaiiTe KOHIICTIITUIO HOBOTO TOBapa

IUIS OTPEENIEHHOTO TUIA CYOKYNIBTYphl. TpaHchopmaliysi HHCTUTYTOB MOTPEOIEHUS B COBPEMEHHBIX
ycioBusX. Bompock! v 3agaHust 111 CaMOCTOSATEILHOM paboThI: 1.9BONIOIMS HHCTUTYTOB MOTPEOICHUS B
XX Beke. 2.9CTeTUYeCKrEe acleKThl onmnuHra. 3.0xapakTepru3yenTe MOMUHT KaK COLMOKYIBTYPHBIN
¢denomeH. 4. Boiienute ocHOBHBIE (DYHKIIUH IIOMITHHTA
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Tema 3. Tema 3. IIpouecc npuHsiTus peureHusi o nokynke (YK-6)
Jlekumus.

[Iporiecc mpuHATHS TOTPEOUTENBCKUX PEIICHUH: CYIIHOCTh, O3Tambl (akropel BiusHUS. Oco3HaHWE
notpeOHocTel. Bunbl morpedHOCTEH. BhIsIBIICHNE

notpedHocTer. Mudopmarmonnsiii mouck. OrpaHndeHus1, CBI3aHHBIE C MPOIECCOM MOKMCKa WH(OpMAITUH.
Bupl pycKoB Ipy IPUHATHH PEIICHUH O

notpebnenun. Crpareruv MPUHATHS PEIIeHUN: KOMIIEHCAIIMOHHAs, HEKOMIICHCALIMOHHAs, IBPHUCTHKA.
Bune! neiictBuil npu npuHATAM pemieHuil. [lena kak

(haKkTOp MPUHSTHS PEIICHUN.
[Toxynka. ITokynmouynble HamepeHHs W THUIBl TMOKYNOK. [locienokynoyHoe IOBEAeHHE MOTPEeOUTENs.
[TocnenokynoyHbIi JUCCOHAHC U
MapKETHHIOBbIE CIIOCOOBI €T0 MpeoAoIeHUs. MaHUITY ISAIHS TOTPEOUTETECKUM TTOBEICHUEM.
«Boponka mnorpeduteneity VS «myrtemectBus mnorpeOuTensy. [IMKIUYHBIA XapakTep COBPEMEHHOTO
notrpedurensckoro pemenus. CounaabHbie
(hakTOphI JETEPMHUHAITIN BEIOOpA MOTPEOUTEIIS.

IIpakTH4Yeckoe 3aHATHE.
1. IlepeuncinTe OCHOBHBIE XapaKTEPUCTUKU U TUIIBI CUTYaIlMil, METOJIBI MX aHanu3a. 2. Hamucats scce Ha
TeMy: «ConuanbHO-TICUX0JI0THYecKasi OCHOBA CUTYallMOHHBIX U apPEeKTUBHBIX HCCIEI0BaHUN B
MapketuHre». 3.Hammcars 3cce Ha TeMy: «OTBIT 3apyOeKHBIX KOMIIAHUW B U3YYCHUH U YIIPABICHUHU
cutyanuen nokynkn». 4. Hanucars 3cce Ha TeMy: « COBpEMEHHbBIE HAIPABJIEHUS CUTYalIMOHHBIX
WCCIIEIOBAHHUI: POCCUUCKUH U 3apyOCKHBINA OTIBITY.
1.CutyaTuBHbBIE 33]]a41 MO ONPEAEICHUIO TUIIA JIOSUIbHOCTH K ToBapy. 2.PoneBast urpa no tumnam nmporpamMmm
nosmpHOCTH. 3.Pa3paboTka mpoekTa — mporpamMmbl JIOSUTBHOCTH AJI KOHKPETHOTO MPEeanpUsITUs (CTPYKTypa
3aJlaHus IpezcTaBieHa B 3aanust). 4. Kpurepun onieHku 3pPeKTUBHOCTH MPOTrPaMM JOSIBHOCTH.
5.0xapakrepusyiTe criocoObl HCTIOIB30BaHUS IIOTPEOUTEIBCKOTO OTBITA B IEATETLHOCTH POCCUICKUX U
3apyOeKHBIX Mpou3BoauTeNeh. 6.Ilepeuncnure TUIB KacToMu3anus MpoaykToB. [logbepure mpumeps
ycnenrHo/Heynaunon kacromusanuu B chepe B2B u B2C. 7. Ilepeuncaute GhakTopsl, OT KOTOPBIX 3aBUCUT
3¢ (HEKTUBHOCTD KACTOMHU3AINH

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.IIponiecc mpuHATHS MOTPEOUTENBCKUX PEIICHUI: TUHEWHas 1 KpyroBas Mojenu. 2. [Tokymka.
[TokynouHble HaMEpEeHUs ¥ TUIBI MOKYNOK. 3. CUTyaTUBHBIE 33]]a4H 10 ONPEACIICHUIO TUIIa MOKYTIOK. 4.
MeTo/b! BBISBICHHS MOCIETIOKYIIOUHOTO AUCCOHaHca. OnpeaenuTe crocoObl Mpeo1oIeHHS
IIOCJIETIOKYTIOYHOTO TUCCOHAaHca (Keic). 5.0xapakTepu3yiTe METOABI M 3Tallbl MOJEIMPOBAHMSI TIOBEACHUS
WHANBUAYATBHOTO MOTpeduTens. 6. Pa3paboTka nuepapxuueckoil KapTsl IIEHHOCTH ToBapa. DopMupoBaHue
MOJIENIH MTOKYTATENbCKOTO MIOBEACHMS.

Tema 4. Tema 4. KomMyHHKaTHUBHas NOJMTHKA NPeANPUATHS: TeHAeHINH U noaxonasl (YK-6)
Tema S. Tema 5. Kommuiekc mapkeTuHroBbix kommynunkanuii (YK-6)
Tema 6. Tema 6. CoBpeMeHHbIe TeHIeHUMHU cucTeMbl npoaBm:keHus (YK-6)
4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
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Tema 2. Tema 2. BHemnue v BHyTpeHHUE (aKTOPBI, BIUAIOLINE HA TTOTPEOUTEIHCKOE MTOBEICHHUE
3aganue 1.
OObsicHuTe, YeM oTIM4aeTcss 00paboTka MHPOPMALUN pPeKIaMHOW MH(OpMAIMK ABYMsI MOTPEOUTEIIMH,
€CJIM OHU BUJAT OJHY U Ty>KE peKjaMy, HO OIMH cobupaeTcs mpruoOpecTu ToBap, a BTOpoil — HeT. Onummre
JIBa BapHaHTa rpouecca 00padoTku HH(pOopMaIUu.
3aganue 2.
1 1. Tlokaxwure BIMSHUE MO3HABATEIBLHBIX (PAKTOPOB MPH MOKYIIKE MeOENn 1715l 3arOPOAHOTO JoMa

2 2. B kakux ciyyasx HanoOosnee 3QGeKTUBHO MPOIBIKEHNUE TOBapa ¢ MOMOIIBIO KJIACCHYECKOTO
00YCIIOBIIMBAHMUSI TTPH MTOKYTIKE OJIEHKIbI?

3 3. TlpuBenute mpuMepsl TOBAPHOTO M HETOBAPHOTO MOAKPEIUICHHUS P HHCTPYMEHTAIBHOM
00yCIIOBITUBAHUM.

3aganue 3.

[TpuBeauTe mpuMepbl MOTUBAILIMOHHBIX KOH(IMKTOB MPH BEIOOPE KOHKPETHBIX TOBAPOB.
3aganue 4.

[Toxaxkute BIMsAHUE (aKTOpPa JIMIHOCTH MPH MOKYIKE KOHKPETHOTO TOBapa.

3aganue S.

[Toxaxxute BAMsHUE (aKTOpa 3HAHHE U OTHOIICHUE MPH BEIOOPE yCIyT 00pa3oBaHusl.
3aganue 6.

Onummre noApoOHO ATanbl MPUHATUS PEHICHUS O TOKYIKE BEUEPHErO IUIAThs WIM TYPHCTUYECKOM
MIOE3KH.

IIpakTnyeckoe 3aaHue

Tema 1. Tema 1. MccrnenoBanue noTpeOUTENHCKUX MPEMTOUYTCHUN

1. [IpuBenuTe mMpuMepsl aTpUOYTOB TOBapa, KOTOPhIE Harboee 1eiecoo0pa3Ho aHATN3UPOBATh B paMKax
MO3UTUBHOTO TMOXO0/IA TI0 BO3ACHCTBUIO HA MTOBEICHUE TTOTpeduTene (BbIOepuTe KOHKPETHBIN TOBap IS
aHasmza).

2. O0OBsicHUTE, YeM OoTIIHYaeTcs 00padoTka nHGOpPMAIMK PeKIaMHOU HH(OPMAITUU ABYMS ITOTPEOUTEISIMH,
€CJIM OHU BUJIAT OIHY H TYXK€ PEKJIaMy, HO OIMH coOHMpaeTcs mpruoOpecTr ToBap, a BTopol — HeT. OnuimuTe
JIBa BapuaHTa Ipoiiecca o0padboTku HHPOPMAITUH.

2. [IpuBeauTe mpuMep BIMSHUE BHYTPEHHHUX (aKTOPOB HA MOCIeHIO Banry nokynky. 3anummure B
TETpanb.

3. CocraBbTe KpPOCCBOP, HCIIONB3YS TEPMHUHOJOTHIO, KOTOPOH BBl OBIAAEIH, U3yUYHUB TEOPETUUYCCKYIO
9acTh.

Tema 2. Tema 2. Buentaue u BHyTpeHHHE (AaKTOPHI, BIHSIONINE HA TOTPEOUTENHCKOE ITOBEICHNE
3ananue 1.

OObsicHUTE, YeM OoTanYaeTcsi 00padoTka MHPpOPMAIIUU PEKIIaMHON HH(OPMAIIMH IBYMS TOTPEOUTEISIMH,
€CJIM OHU BUJIAT OJIHY U TY)XK€ peKJiamMy, HO OIMH coOMpaeTcst puoOpecTy ToBap, a BTopo3agaHue K Teme 2.

Bri0epuTe cTpaHy M ONMUIIUTE KaK KYJIbTypa JaHHON CTpaHbI BIMSICT HA MOKYIIATEIbCKOE IMTOBEICHHE.
3aganue K Teme 3.

Marasun ObiToBoM TexHuku! [[ns maHHOrO Mara3wmHa HY)KHO pa3paboTaTh MEphl 1O BO3JICHCTBHIO Ha
noTpeduTeneil BhICIIEro, CPETHETO U HUBIIETO Kiacca.

3aganue K Teme 4.

ToBap — msrkas urpymka! Onumure coaepxkanue GopM BIUSHHUS Ha 3TOT ToBap. DOpMBI BIUSHUS HYKHO
HCIIOJIB30BaTh BCE, KOTOPBIE IIPOIMCAHBI B MAaTEPUAIIE JICKIIUH.

3agaHue K TeMe 5.

[IpuBenuTe mpuMephl peKJIaMHBIX OOpalieHuH, ajpecoBaHHbIX ceMbe. OOOCHYHTE TToUeMy 3TO OOpaleHne
aJpeCcoBaHO cembe!

3aganue K Teme 6.
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[Toxaxkute BIMSAHUE BCeX (PaKTOpa CUTYallMOHHOTO BIMSHUS HAa IpUMEpPE BIOOpa MeOeIH.
i — HeT. OnumuTe Ba BapuaHTa mpoiiecca o0padoTKu HHPOPMAIIUH.

Tema 3. Tema 3. [Iponecc NpUHATHS PEIICHUS O TOKYTIKE
Bapmuanr 1.

1. BoibepuTe KOHKPETHBIN TOBAP U OMHIIUTE MPOIECC MPUHATHUS PEIICHHS O TIOKYITKE JaHHOTO TOBapa ¢
nomoiko mouaenu I1I1.

2. OObsACHUTE, 4YeM OTIMYACTCS MpoLecc 00paboTKH HH(OpMAIMK TOTPEOUTETIEM B TOM ClIyyae:

1) €CIii peKJIaMUPYEeMbIi eMy TOBap (TpUMep) MOHPABUIICS, U OH OIIYIIAeT MOTPEOHOCTH B ATOM
TOBape
2) ecny ToBap (IpUMEpP) €My COBEPIICHHO HE MHTEPECEH U PEKIaMHOE COOOIICHHE JIJIsT HETO

COBEPIIICEHHO OECTIONIE3HO

3. Ilponaxa coOnmyTCTBYIOIIMX TOBApOB MO)KeT NPHHeCTH (upMe NONOJHUTENbHBIH 10X0A. JTOT
NpHeM MOCTOSTHHO MCIOJIb3yeTcsl B XOPOIIMX Mara3uHax ofexabl. Korna Bbl mokynaere miarbe HJIu
KOCTIOM, IIPOJaBel] MOKeT MPeVIOKHTh BaM aKceccyapbl, J0BeplIIaoe Ball BHEIIHUI BU/.

Hcnonb3yst mMomo0HYI0 CTpaTerui0 MOTHBAIMK TIOTPEOHTENCH, MPEATIOKHUTE KOMILIEKC COIYTCTBYIOIINX
TOBApOB VISl CJIEIYIONIMX TOBAapPHBIX TPYMI: a) KOMIBIOTEPHI, 0) M3IENHs W3 KOXH; B) HAOOpP KyXOHHOU
Mebenu.

4. IlpoaymaiiTe MOTHBBI, KOTOPble MOTYT NMOOY:KIaTh MOTPeOUTe sl 0TKA3aThcsl OT Bamero ToBapa
(Bb10epuTe camu). I[lpuBeauTe NsThH 10BOA0B NPOTHB NOKYNKH Bamero toBapa, koropsie Bel MmoxeTe
yoabllIaTh OT nokynareas. Ha kaxablii 10BoA mnpuayMaiiTe BO3paskeHHe MPOAABLA, TO eCTh
ApPryMeHT B NO0JIb3y COBEPLICHUS MOKYNKH.

5. OnpeneauTb MOTHBAMOHHBIN CTUMYJI MIPU MOKYIKe:

- [IAMITyHS,

-3arOpOJIHOTO JI0Ma,

- OXKepenbs,

- MOJIOKa.

5. Iloka:xkute BAMsIHUE (PAKTOpPa 3HAHUS HA MPOIECC NPUHATHS pellieHUsl 0 MOKYIKe HA Nmpumepe
cJIeNYIOIIUX TOBapoB (BbiOepuTe 2 TOBapa): BeJiocuien, Medelb, XOJOAWIbHUK, eJ0Basi OHexK/Ia,
HOYTOYK, POJIMKOBbIe KOHbKH, COTOBbIH Teje()OH, yCayru oOpa3oBaHus, MeAUIMHCKHE YCJIYIH,
YCJIYT'HM HOTapuyca, MbLI10, KPpeM ISl PYK.

[Ipoananu3upyiiTe U paCUIIATE, UCXO/S U3 BCEX BUIOB 3HAHUM.

Bapuanrt 2.

3ananne 1. OTBeTHTE HA BONPOCHI:

1. OTHOCUTENHFHO TIOCTOSIHHBIC ¥ OTHOPOIHBIC MOPA3CIICHHS BHYTPH OOIIECTBA, B KOTOPHIX
WH/IUBUYYMBI 00J1a1al0T OMMHAKOBBIMU HHTEPECAMH, [ICHHOCTSIMH, MTOBEICHIUEM U BEIyT OAMHAKOBHIH
o0pa3 xu3HH ().

2. I'pynna, ubs npeanonaraeMasi HO3ULMS U IEHHOCTH UCIIOJIB3YOTCS MHANBUYYMOM KaK OCHOBA [
TEKYIIETO NOBEIECHUS WIN IPUMEp IS IoApaxaHus ().

3. Kommiekc 31eMeHTOB, BKIIOYAIONIUI 3HAHNE, BEPOUCIIOBEAAHNE, HCKYCCTBO, IPABO, MOpallb, OOBIYau U
T00bIe Ipyrue criocOOHOCTH M MIPUBBIUKH, IPHOOPETaeMble YEITOBEKOM KaK YIEHOM 00IIecTBa ( ).

4. Craguu, yepe3 KOTOpbIe IPOXOJUT CEMbsSI B CBOEM PA3BUTHH ().

5. O0mras orieHKa, KOTOPYIO JaeT JAHHOU POJIK OOIIECTBO U KOTOPAsi COMMPOBOXKIAET KaXIAYIO POJIb
YeJIOBEKa M OTIPEICIISCT CTEIICHb €T0 YBAXEHHUS CO CTOPOHBI o01iecTBa ().

6. Kynsrypa 1ocTtatodyHo MIMPOKOW TPYIIIBI JIFOACH, BXOAIIEH B 00Jiee EMKYIO COIMAIIbHYIO TPYIIITY,
OTJIIMYAIOMIASCS OT KYJIBTYPBI 3TOM OOJbINEH Tpynmbl ().

7. [IpodeccronanbHas nesaTeIbHOCTh, OMPEALIISIONIas BHIOOP TOBAPOB U yCIyT ().
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8. COBOKYITHOCTb JEHCTBUI, KOTOPbIE, IO MHEHUIO OKPYKAIOIIUX, TOJKEH BBITIOJIHATH IaHHBIA UHIUBU/I,
3aKIIF0YAETCs B JEATEIIbHOCTU JUYHOCTH, 0)KUAAEMOM U BBITIOJIHSAEMON B OTHOLLIEHUU OKPYKAKOIIUX JHOACH

3ananue 2. Pacnosio:xkure 3Tanbl Npouecca NPUHATHS MOKYyNaTeJeM PellleHUus 0 MOKYIIKe B MOopsiaKe
O4YepeTHOCTH:

OLICHKA BApHAHTOB,;
0CO3HaHHE MOTPEOHOCTH;
MMOUCK UH(pOpMAITUH;
peaxIyst Ha MOKYTIKY;
pelIeHnE O MOKYIIKE.

Tema 5. Tema 5. Kommiekc MapKETHHTOBBIX KOMMYHHKAIIAMA

1. PaspaboraiiTe Moae1b MAPKETHHIOBBIX KOMMYHUKAIM 1711 BbIOpaHHo ¢upmbl. Mcnoas3yiiTe
JJIS1 ee MOCTPOEHUs CJIeyIolIue 3JIeMeHThI npouecca kommyHukanuii (O. Kotiep):

2.  YcraHoBHTE MOCJIE0BATEJIbHOCTh Pa3padOTKU KOMMYHMKATUBHOM CTPATeruu NMpeanpusiTUs:
* Pazpabotka neneit.

* OO0CHOBaHHE CUCTEMbl KPUTEPHUEB U 1€ MApPKETHHTOBBIX KOMMYHHUKAITUH.

* Bo16op cpeacTB KOMMYHUKAIHU.

» @opMupOBaHUE MEXaHU3Ma KOHTPOJISI U KOPPEKTUPOBKHU IIAHOBO-YIIPABIEHYECKUX PEIICHUN.

* Beibop cTpareruu.

3. Pacnpeneqnte MeponmpusiTusi U CpeIcTBa MpeacTaBjJeHHs WHPOPMALMH MO NATH OCHOBHBIM
rpynnam:

1) pexmama

2) cTUMYNIMPOBAHUE MTPOAAK

3) MepUaH1ali3uHT

4) cOOBITUIHBIN MapKETHHT

5) npsiMO¥ MapKETUHT (BKJIFOYAsI IMYHBIC TPOJIAYKH )
6) Public Relations.

a) MudopmanmonHoe cooOIIeHHEe, WU IPECcC-pen3 B IMEYaTHOM IEPUOIUYECKOM H3/1aHUU (Ta3ere) o
10-meTHEM 100MIIEe KOMITAHUH;

0) IIpsimast mouTOBas pacchUIKa PeKJIAMHO-MH(POPMAITHOHHBIX MAaTEPHAJIOB;

B) IIpecc-xondepennmst ¢ mnpurnamenueM npenacrasutenei CMM mo moBomy OTKphITHS —(uimnana
KOMITaHUY;

r) Pa3menienue pexiiaMbl Ha MUTOBBIX KOHCTPYKLHUAX pa3MepoM 3 Ha 6 M. Ha TOPOJCKUX YIIUIIAX;

n) [1nakar, pexnamupyromuii ToBap, KOTOpbIN pa3MEILIEH B TOPrOBOM TOUKE, T/I€ STOT TOBAp MPOoAacTCs;

e) [Ipomaxku 1o karanoram (pacchliika KOMITAHUEH KaTaJoroB MpeiaraéMbIX TOBAPOB);

€) YakoBKa-KOMIUIEKT COITYyTCTBYIOIIMX TOBAPOB IO JIbIOTHOH LIEHE;

) PazMenienne nMUIKEBOM CTaThH B ra3eTe « BianuBocToky;

3) Pa3zmenienue pekiiaMHbIX POJIMKOB O KOMITAHUM Ha BUACOMAHHO HA TOPOACKON IJIOIIAIH;

1) CroHcopcKast 1eATeNbHOCTD (BBIIEICHNUE JEHEKHBIX CPEJCTB Ha MMPOBECHUE CIIOPTUBHOTO MPA3THUKA);
it) PacmpocTpaneHne KOCMETUKH TOPTOBBIM areHTOM Ha JIOMY HJIM Ha BallleM pabodeM MecCTe;

K) Pa3zmenienue oOpa3inoB ToBapoB (KpeMOB, IAMITyHEH U T.1I.) B KEHCKUX KypHasax;

1) IIpoaBukeHNe U MPO/Ia’KK TOBAPOB YEPE3 TeIeMara3uHbl Ha KaHajle TeJIEeBUJICHNUS,

M) ToBap mpenaraercsi Mo HU3KOM II€HE WM OECIUIATHO B KayeCTBE MOOUIPEHHUs 3a TMOKYIKY APYroro
TOBapa;

H) JleMoHCTpalus pexiiaMHbIX OnuI-ponukoB Ha Tenekanane CTC;

0) YyacTue B MpOMBIIIICHHON BBICTABKE C LIEJbIO 3aKJII0YEHUs JOTOBOPOB HA TOCTAaBKY TOBapOB;

) Mcnonb3oBanre JUCKOHTHBIX KapT C HAKOMUTEIbHBIMU CKHJIKAMU;
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p) [Iponaxu no TenedoHy WU TeIEMapPKETUHT;
¢) [IpenocraBnenne ToproBoi Touke 000pyI0BaHUs ¢ GUPMEHHON CUMBOJIIMKON TTPOU3BOIUTEIIS;
T) OpraHnu3zanus npas3IHUKa Ha IUIOIAAN ropoja 1o nosoay 10-metHero

Tema 6. Tema 6. CoBpeMEHHBIE TEHJICHIIUU CUCTEMbI TPOABUKEHUS
Heo0xoqumo caesiaTb M3 HOBOTO NMPOXYKTA OpPeH/I U NMPeIJI0KUTH HEOPAUHAPHOE pelleHue 1JIs
PACKPYTKH HOBOW MapKH, HCNO/Ib3ysl HHTEIPHPOBAHHBII MOAX0/.
Bapuant 1. Maiiones
Poccuiickoe mpeampusitue «***y, BpIMyckaBiiee pazIUYHBIE COpTAa MaprapuHa, 3aKyluIo JTUHHUIO TIO
IIPOU3BOACTBY MalOHE3a. OTO COBEPIIEHHO HOBBIM NPOAYKT C YHHUKAJIbHBIMM JOOaBKAMH M OUYEHb
cBOe0Opa3HbIM BKycoM. OHAKO B MOCJEIHEE BPeMsl Ha POCCUICKOM PBIHKE MPEICTaBICHO MHOTO HOBBIX
MapoK MallOHE3a U BCE «CIUIOIb YHUKAILHBIEY.
Heo0xoqumo caesars W3 HOBOIO NMPOAYKTA OpeHI M MPEIJIOKUTH HEOPAHMHAPHOE pelleHHe 1JI
PAacKPYTKH HOBOIl MapKH, HCIOJIb3Yysl HHTETPUPOBAHHBIN MOIXO/.
Bapwuanrt 2. [IuBo
Poccuiickoe npeanpusitue «***y 3aKkynuio HOBbIE TEXHOJOTHMH MO MPOM3BOACTBY nuBa. [InBo comepkut
Bcero 3% aykoroyis M IO3TOMY COXpaHSeT SIPKO BbIpaXEHHBbIM BKyc. OJIHako B IOCJEIHEE BpeMs Ha
POCCHIICKOM PBIHKE MPEICTABICHO MHOTO HOBBIX MApPOK MHBA U BCE «CIUIONIb YHUKAJIBHBIE).
Heo0xoqumo caesars W3 HOBOIO0 NMPOAYKTA OpeHJ M MNPEIJIOKUTH HEOPAHMHAPHOE pelleHHe [JIs
PACKPYTKH HOBOIl MapKH, HCIOJIb3Yysl HHTETPUPOBAHHBIN MOIXO/.
Bapuant 3. Kopm st skxuBoTHBIX Poccuiickoe mpenmpusatue «***y, BbIIyCKaBlllee MICHbIE KOHCEPBBI,
3aKyImWJIO JIMHUIO 110 IIPOHU3BOACTBY KOPMOB [JIs1 KHUBOTHBIX. 910 COBCPIHICHHO HOBBII NpOAYKT C
YHUKAJIbHBIMU Z[06aBKaMI/I )41 C6aHaHCI/IpOBaHHLIM BUTAMHUHHBIM KOMIIJICKCOM. MapKa npeacTaBJicCHaA B
YEeTHIPEX KATeTOPHsIX: KOPM JIsi IIEHKOB, B3POCHBIX COOak, JJisi coOaKk cTapiie BOCBMH JIET, a TaKke
COBEpIIICHHO HOBBIM KOpM — JUisi OepeMeHHBIX cobak. M emie omHO HOBOBBEIEHHWE — KOpMa ISl IMATH
HauboJIee pacmpOCTPAHECHHBIX TTOPO/I.
Heo0xomumo caenar, M3 HOBOIO NMPOAYKTA OpeHI M NPeNJIOKHUTHh HEOpAMHAPHOE pelleHue IJIs
PACKPYTKHM HOBOW MapKH, HCNO/Ib3Ysl HHTEIPHPOBAHHBII MOAXO/.
Bapuant Ne 4. Kode Poccuiickoe nmpeanpusitue «***y, BpImyckaBiee pa3audHble cOpTa 3€pHOBOTO Kode,
PELINIIO BHIBECTH HAa PHIHOK CBOM HOBBIN MPOJIYKT — PACTBOPUMBIN KO(E C HU3KUM COAEpKaHUEM KodenHa.
VYHUKaJIbHOCTh JaHHOTO KO()e COCTOMT B TOM, YTO MUHHUMH3UPOBAHO HEraTUBHOE BIHMSHUE Ha 3yOHYIO
SMalb.
Heo0xomumo caenar, M3 HOBOIO NMPOAYKTA OpeHI W NPENJIOKHUTH HEOpAMHAPHOE pelleHue IJIs
PACKPYTKHM HOBOM MapKH, HCNO/Ib3Ysl HHTEeIPHPOBAHHBII MOAX0/.
Bapuant Ne 5. Yait Poccuiickoe npemnpusitie «***y, BpImyckaBiiee uaid, pacacoBaHHBIA B Ta4YKH,
BBIIIYCKA€T Ha pPBIHOK HOBYI0O Mapky uasd. OCOOEHHOCTh COCTOMT B TOM, 4YTO 4Yail JaHHONH MapKu
MIPE/ICTABICH B HECKOJBKUX KaTETOPUSX: OOBIYHBIM Yall B MaKeTHKaX, Yai I JETEH, Yai I MOXKHUIBIX
JIOJIE M OYEHb KPEMKHM Yall B MaKeTUKAX I «YalHBIX» TypMaHOB. /laHHas mMapka mpeaHasHadeHa st
CpPEIHELIEHOBOIO CerMeHTa. [

CobecenoBanne

Tema 4. Tema 4. KoMMyHUKaTUBHAS OJIUTUKA MIPEANPUATHS: TEHACHIIMH U TTOAXObI
[ToHsTHE KOMMYHUKAIUA U €€ SJIEMEHTBI

Buabl koMmmyHUKaM

DYHKIUU Y 1IeJTd KOMMYHHKaIHI

Drarnsl pa3paboTKu KOMMYHHKAIAH

Monenu KOMMYHHKAIIHI

KommyHuKaTuBHAs MONUTHKA OpraHu3aliud. BHyTpeHHU MapKeTUHT

MapKeTHHT B3aUMOOTHOIIICHUS ¢ KIIMEHTaMH1

® N LA W

ITousitie u nean MK



9. Oransl pazpabotku s3pdexruBHoit MK

10. HNurerpupoBannbie MK: nonsitue, MoaeJb, ejb, J0CTOUHCTBA U HETOCTATKHA

I1. Crparernueckuii noaxon k ynpasinenuto MK (crparerust MK, crparernueckue pemenust MK)
12. [TapameTpsi BeIOOpa 1eneBoi ayautopun npu MK. Mecto KoHTaKTa.

13. MapkeTHHroBble KOMMYHHUKAITMOHHBIE OOpaIeHUs

14. [TnanupoBanue u pa3padotka crpareruu MK (a5memMeHTsI, MOJIETh)

15. [Tnan mapkeTHHra Kak ocHoBa Jutst co3aanus maHa MK (ocoGeHHOCTH, 11eH, CYITHOCTD IJIaHa
MK).

16. IIpouecc nmnanupoBanust MK

17. Crepeoturbl U KyJabTypHBIE 0000111eHUs B mTporiecce MK

Tema 5. Tema 5. Komiiekc MapKETHHTOBBIX KOMMYHHKAIIAMA
1. IToueMy BO3HUKJIa HEOOXOIUMOCTb B MHTEIPAIlIM MAPKETUHIOBBIX KOMMYHUKAIIMA?
2. O0bscHUTE, UEM PA3NUYAIOTCS TPATUIIUOHHbBIE U HHTETPUPOBAHHHHBIE MAPKETUHIOBbIE KOMMYHHUKAIINH.

3. Onpenenure coaepkaHnue KOHLUENIUN MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKanuid. HazoBute 2 —
3 c10Ba, KOTOPBIE COCTABIIAIOT CYTh ITOHATHS «MHTETPUPOBAHHBIE MAPKETUHIOBbIE KOMMYHUKALIUN.

4. IlpuBenute NpUMepbl UHTETPUPOBAHHBIX KOMMYHHUKALIMOHHBIX KaMIIaHUHM HAa POCCUNCKOM PBIHKE.

5. MoxHO 71 Ha3BaTh peno3uIMoHupoBaHue OpeHna «bumaiin» (kotopoe Obuto B ampene 2004 1, korma
KOMIIaHUSl TIPEICTaBWJIa HOBBIM  «IIOJIOCATHIM  (CKENTO-YEpHBIN)» HMMHIK OpeHaa), KammIaHuen
WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIMIA? APryMEHTHPYHTE Ballle MHEHHUE.

6. HazoBuTE OCHOBHBIE JOCTOMHCTBA UHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIMH.

7. BblaenuTe  OCHOBHBIE  HAmpaBlE€HUS  YNPABICHUS  WHTETPUPOBAHHBIMU  MapKETHUHIOBBIMHU
KOMMYHHUKAIUSIMU.

8. Ilepeuncnute GakTOpbl, CIOCOOCTBYIOIINE HHTETPUPOBAHUIO MAPKETUHIOBBIX KOMMYHHUKAIUH.

9. OO6o3HaybTe (PAKTOPHI, NPEHATCTBYIOIIUE HCIIOIH30BAHUIO HHTETPUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHHKaIUH.

10. Ha3oBuTe OCHOBHBIE 3TaIBI Nepexoaa K 3pPeKTUBHON HHTErpallii MapKETUHIOBBIX KOMMYHHMKALIUH Ha
MIPEIIPUITHH.

11. KakoBa OCHOBHasl 1l€JIb MHTETPUPOBAHHBIX MApKETUHIOBBIX KOMMYHHUKAllUii Ha COBPEMEHHOM JTale
pa3BUTHSA IPENTPUITHIA?

12. Yro BbI monumMaete oy Opena-kogom? Ilpusuaute 2-3 npumepa.

13. HazoBute mnpoOieMbl BHEIPEHHsI KOHIENIIMA WHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKAIMM Ha
POCCUMCKUX MPEINPUITUIX U MPEAJIOKUTE MyTH UX PELICHUSI.

14. Kakum o6pazom B koHIeniuio UMK BruceiBaeTcss MApKETUHT OTHOIIICHUH ?
4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)

biok 1

1. Hownstue II1 u nokymnarens, 6a30Bbie ACHCTBUS

2. Tlonxonpl K OOBSICHEHHUIO MOTPEOUTENHCKOTO MTOBEICHUS B MApPKETUHIE

3. DBomronus poiu noTpeduTeneii B MapKeTHHIe

4. TlonsTue u BUIBI MOTpeOHOCTEH oTpeduTeneil. PasymHbie moTpeOHOCTH.
5. Mogens I1I1

6. Buemmnue dakropsl, Baustomue Ha [1I1

7.  BuyTtpennue Qaxropsl, Biustoniie Ha [111

8.  Tumel moTpebuTenei

9. Pecypchl noTpebuTeneii: SJKOHOMUYECKHUE, BPEMEHHBIE, KOTHUTUBHBIC

10. [1I1 Ha prIHKE OpraHU3alMil: OpraHN3alMOHHOE TOKYIATEIhCKOE MTOBEICHUE, MOJIEIb



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
bnox 2
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MK).
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

Ponp 3akynoyHoro neHTpa B OpraHu3aliMOHHOM ITOKYNATENbCKOM ITOBEACHUN
OTanbl OpraHu3allMOHHOTO PEIICHUS O TOKYTIKE

Bnustaue xynsTypsl oomectBa Ha [1I1: monarue, cTpykTypa

Bnusinue kynpTypHbIX 1IeHHOCTEH Ha [111

ConmainbHslii knace, onpenenstonuii [111

ConmanbHas cTpatudukanys

3navyenne pedepentHoit rpynmsl B [1I1: morsiTHEe, THUIIHI

®opmbl BiHsiHUS peepeHTHOM TPYIITBI Ha BEIOOP MOTPEOUTEINS

Tunsl rpynnoBeIX KOMMYHHMKaALUi, Bo3aeicTByomue Ha [111

3HaueHue 1oMoxo3sicTsa U ceMbH B I111

Bnustaue xxu3HeHHoro nukia cembu Ha 1111

Pacnpenenenue nokynareabCKux pojiel B CEMbE

CuTyallMOHHOE BIIMSTHUE HA MPOLIECC MPUHATHS PELICHUS O MOKYIKe ((hakTophl)
Tunsl MOTPeOUTETHCKUX CUTYyAITHI

[ToHsiTHE KOMMYHHUKAIUA U €€ JIEMEHTHI

Buabsl koMMyHUKaMn

DYHKIUU Y 1IeJTd KOMMYHHKaIHI

Drarnsl pa3paboTKu KOMMYHHKAIHH

Monenu KOMMYHHKaIHI

KommyHuMKaTHBHAS MONUTHKA OpraHu3alu. BHyTpeHHU MapKeTUHT

MapKeTHHT B3aMMOOTHOILIEHUS C KIIMEHTAMHU

MMonsiTne u neau MK

Oranbl pazpabotku dpdextuBrOit MK
HNurerpupoBannsie MK: nousitue, MmojaeJib, iejib, J0CTOMHCTBA U HEAOCTATKHU
Crparernueckuit monxon k ynpasieHuto MK (crparerus MK, crparernueckue pemenus MK)
[TapameTpsl BeIOOpa 1ieneBoit ayauropun mpu MK. MecTto KoHTakTa.
MapkeTHHIOBbIE KOMMYHUKAIIMOHHBIE O0palieHus
[TnanupoBanue u pazpadorka crpareruu MK (s1eMeHTbI, MOJEIb)
[Tnan mapkeTHHTa Kak OCHOBA JJis co3nanus maHa MK (ocobeHHOCTH, 1€, CYIITHOCTh TUTaHa

[Ipouecc mnanupoBanust MK

CrepeoTunsl ¥ KyasTypHbIe 00001eHus B porecce MK

Pexnama kak uactpymenT MK: nonsitue, uenu, 3agadu, TOCTOMHCTBA M HEAOCTATKH.
QYHKIUU PEKIIAMBI

OCHOBHBIE KaTErOpUH PEKIaMHOM JEATEIbHOCTH

Pexnamusblii mpouecc

CoupnanbHO-ICUXOJIOTMYECKUE aCIIEKThl PEKIaMHON KOMMYHUKAIIUH
Ileyarnas pexnama

Pexnama B npecce

AynuoBuzyalibHas pekiama

Pagnopexnama

TeneBusnoHHas pexiaama

Hapyxnas pexinama

Pexyiama Ha TpaHcnopre

Peknama Ha ToBapax HapoOAHOTO NOTPeOICHUS

Pexnama Ha cyBeHHpax

TuzepHas pexiama

ATL, BTL pexknama
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34. ConuanbHas pekinama

35. NmumxeBas pekinama

36. CrumyanpoBanue cObiTa (CC): nonsitue, e, 10CTOUHCTBA U HETOCTATKHA

37. Mexanusm CC: stansl npuHsaTusa pemenns no CC

38. LlenoBoe ctumynupoBanue kak ¢popma CC

39. CrumynupoBaHue HaTypoi (IoapodHoe CTUMYIUpoBanue) kak ¢popma CC

40. AKTUBHBIE TIpeoxenus kak popma CC

41. Oco00eHHOCTH CTUMYJIMPOBAHUS COBITA TIOCPETHUKOB, TIEPCOHATIA M KOHEUHBIX TTOTpeOuTEeeH
42. HNHTepHeT-MAPKETHHT: MOHSITHE, eI, QYHKIIUHN, JOCTOMHCTBA U HEAOCTATKHU
43. SEO kak BuJ MHTEpHET-MApKETHUHTA

44. KonrekcTHas pexsama B cetd MIHTepHET. Pa3melienne ccbUloK Ha pa3InuHbIX pecypcax CeTH
HNurepner

45. Menuiinas (baHHepHast) pekiiama B cetu MHTepHeT

46. SMM kak BUJ MUHTEPHET-MapKETHUHTa

47. BupycHsiit Mmapketunr. @opymsbl, 6J10TH, OT3BIBEI KaK CIIOCO0O MPOBHKEHUS B ceTu MIHTEepHET
48. [TapTHEpPCKMIA MAapKETUHT

49. WEB-koH(pepeHIus Kak HHCTPYMEHT NpoABIKeHMs B ceTh MnTepHeT. Pexnama Ha
BUJICOXOCTUHTE youtube

50. Nurepuer-marasud. WEB-cailT kak HHCTpYMEHT NIPOABUKEHUS B ceTH MHTEpHET
51. IIpsiMoii MAPKETHHT: MOHSATHE, L[eJIH, JOCTOMHCTBA U HEJOCTATKH

52. HNHCTpyMEHTBI IPAMOTO MapKETUHTA

53. JInyHasi npoaaxa: NoOHATHE, JOCTOMHCTBA U HEOCTATKHI

54. Buapl muuHOM nipomaku

55. Opranuzanys yCcrnemnHo TOProBou Mpe3eHTaluy Kak MTHCTPYMEHT JIMYHOU MPOJAKHU
56. Oransl pouecca JMUYHON Npoaaku

57. Crrii OCyIIECTBICHUS MPOAAXK

58. VYipasieHue TOProBbIM IEPCOHAIOM

59. Cnenuanuctsl B chepe TUIHON MPoaxu. Busl ToproBoro nepcoHana.

60. PR: noHsiTue, neju, 10CTOMHCTBA U HEOCTATKH.

61. Buasr PR-meponpusituit

62. Hampasnenus PR-nedarensHoctu

63. Tunel MmaTepuaaoB sl IPECChl KaK MHCTPYMEHThI PR

64. Panno u reneBunenue kak cpencrsa PR

65. CneuunanbHble MeponpusaTusa Kak Bug PR

66. Oransl UCCIIEN0BAHNS U IUTAHUPOBAHUS AesiTellbHOCTH PR

67. IIponaranga: noHsiTHe, e, J1OCTOUHCTBA U HEOCTATKH

68. Buabl nponaransl.

69. [InannpoBaHue mponaraHIuCTCKON EITEIbHOCTH.

70. MeTtoabl mponarasibl

TunoBble 3axanus 1s 3a4era (YK-6)

He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Orenka Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKa3aTeNn
JTOCTH>KCHHUSI pE3yJIbTaTa)




VK-6 3HaeT MEXaHU3M YIpPaBJICHUS TMOTPEOUTEIECKUM IMOBEICHHEM C
yu€TOM BHEIIHUX, BHYTPEHHHX (DaKTOPOB M HHTEIPUPOBAHHOM
CHCTEMBl TPOABIKCHHA. YMeeT pa3padarbiBaTth 3SPPEKTHBHYIO
CHCTEMY  TOTPEOHMTENbCKOM  JIOSJIBHOCTH € NPUMEHEHHEM
3bdheKkTUBHON CHUCTEMBI KOMMYHHKAIIMHM. BieneeT HaBbIKaMHU
B3aMMOJICHCTBUS OPraHU3AIHS-10TPEOUTENb.

«Ba4YTCHO»

VK-6 He 3naer MexaHu3M ympaBiieHUsS MOTPEOUTETECCKUM TOBEICHUEM C
y49€TOM BHEIIHUX, BHYTPEHHUX (AKTOPOB W WHTETPUPOBAHHOMN
cucteMbl TpoaBmxkeHUs. He ymeer paspabareiBath 3((PeKTHBHYIO
CHCTEMY  TIOTPEOWTENbCKOW  JIOSIIBHOCTH € NPHUMEHEHHEM
abddexTuBHON CcHCTEeMBI KOMMYyHUKamuu. He BieaeeT HaBbIKaMu
B3aUMOJICHCTBUSI OPTaHU3AIHSI-TOTPEOUTEI.

«HEC 3a4YTCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBL, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUYECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHHe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe U HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPeTHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI [10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. CymkeBuu E.A. IloBenenue morpeduteneit. Ilpaktukym : yuebnoe mocoOue. - Mocksa: Bpimiimas
mkona, 2020. - 149 c. - Teker : anexkrpoHHbI // OBC «KoHCyAbTaHT CcTyneHTa By3a M MeZBy3a [caiT]. -
URL: https://www.studentlibrary.ru/book/ISBN9789850632630.html

2. CymkeBuy, E. A. [loBenenue norpedureneit : npaktukyM. - 2027-03-22; IloBenenue notpedUTENeH. -
Munck: Beimitmas mkomna, 2020. - 152 c. - URL: https://www.iprbookshop.ru/120058.html

3. Menuksta O. M. TloBenenue nmorpedurenei : yaeOHUK. - 5-¢ u3M., ctep.. - Mocksa: Jlamxkos u K°, 2020. -
280 c. - Tekcr : snexrponssiii // OBC «YHuBepcuteTckas Oubmmoreka owiaitH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=112324

4. lyoposun U. A. IloBenenue morpedbureneit : yuebHoe mocodwue. - 4-¢ u3a.. - Mocksa: [lamkoB u K°,
2020. - 312 c. - Tekcr : anekrponsbiii / OBC «YHuBepcurerckas 6ubnmuoreka onnaiin» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=112216

5. Xycceita U. JI. lludpoBsie MapKEeTUHTOBbIE KOMMYHUKAIMK : Y4eOHOE mocoOue st By30B. - MocCKBa:
IOpaiit, 2021. - 68 c. - Texcr : omekrponneii // DOBC «IOPAWUT» [caiit]. - URL:
https://urait.ru/bcode/486386

6. l'onmy6xoBa E. H. HTErpupoBaHHbIE MAPKETHHTOBBIE KOMMYHHMKALIUY : YYEOHUK U MIPAKTUKYM JUIsI BY30B.
- mep. u j101; 3-¢ u31.. - Mocksa: FOpaiir, 2020. - 363 c. - Texcr : snexrponnsiii // IBC «FOPAWTY [caiir]. -
URL: https://urait.ru/bcode/450157

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. ®enocenxo, A. A., lenucenko, F0. H. IloBenenne norpebureneil (MapKeTHHIOBBINM acleKT) : yuyeOHoe
nocobwue. - 2032-01-17; [ToBenenue morpedureneii (MapKeTHHTOBBIN actiekT). - PoctoB-Ha-J/{onHy: JoHCKOI

rOCyapCTBEHHBII TEXHUYECKUU YHUBEPCUTET, 2020. - 164 c. - URL:
https://www.iprbookshop.ru/117727.html

2. CemuneroBa . U. IloBemenme mnorpeduteneit : yuebHoe mocobue. - Canxrt-IleTepOypr:
Cankr-IlerepOyprekuii rocynapcTBeHHblil arpapubiii yausepcuter (CIIOIAY), 2018. - 81 c. - Teker :
sanektpoHusii  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=494824

3. UYynanoB, D. lO. IloBegenme motpeduteneit : ydyebHoe mocodue. - 2031-02-04; IloBenenue
notpeduteneii. -  Cankrt-IlerepOypr:  Cankrt-IlerepOyprckuii  ToCyqapCTBEHHBIM — YHUBEPCHUTET

MIPOMBITIUICHHBIX TEXHOJIOTHH 1 nu3aitHa, 2017. - 80 c. - URL: https://www.iprbookshop.ru/102949.html

4. CunseBa, U. M., Macnosa, B. M., PomanenkoBa, O. H., CunseB, B. B. HurerpupoBaHHbIE
MapKETHUHIOBbIE KOMMYHHKAIMM : YYEOHUK HJIsi CTYIEHTOB BY30B, OOYyYarOIIMXCSl MO CHEHUATbHOCTAM
«MapKETHHT», «PEKJIaMHOE JEJI0», «CBS3U C OOMECTBEHHOCThIO». - 2023-12-10; MuTerpupoBaHHBIC
MapKeTUHTOBbIE ~KOMMyHMKauuu. - Mocksa: HOHUTU-IAHA, 2017. - 504 c¢. - URL:
https://www.iprbookshop.ru/71238.html

6.3 MeToandeckue pa3padOTKH:

1. I'paueBa O. FO. IloBeaenune morpeduteneii: mmaprainka : ydeOHoe mocoOue. - 2-¢ u3a.. - Caparos:
Hayunas kuwura, 2020. - 32 c. - Tekcr : anekrponHsiit / ObC «YHuBepcuTeTckas OUOMUOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=578440

2. CabypoBa, M. M. MapkeTHHTOBbIE KOMMYHHUKAIMU (T€Opusi, yIIpaBIeHUE, IPAKTHKA) : ydeOHoe mocodue.
- 2025-10-27; MapKeTuHIroBble KOMMYHUKAlMu (T€Oopus, YIpaBJI€HUE, MPAKTUKA). - YIbIHOBCK:
VIIbSIHOBCKMI  TOCYyJapCTBEHHBIM  TexHuueckuil  yHusepcuter, 2017. - 193 c¢. - URL:
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1. XKypuan «Mapketusr B Poccun u 3a pydexxom» - http:// www.mavriz.ru/articles/rubric/?rubric=16

2. Xypnan «Mapketunr B Poccuu u 3a pydesxxom» - http:// www.dis.ru/market - http:// www.dis.ru/market
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlueH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
Kaspersky Endpoint Security 10 qis Windows "Jla6opartopus Kacnepckoro" 15.03.2018
Onepanuonnas cucrema "Ansr O6pazoBanue"

Omneparmonnas cuctema Microsoft Windows 10
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