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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
[TK-4 CriocoGeH oCymecTBIATh MICUXOJI0THYECKOE TPOCBENICHUE CYOBEKTOB 00pa30BaTeILHOTO Mpoliecca

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- megarorudyecKui
- COIPOBOXICHUS

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
cthepe: 01 OOpazoBanue u Hayka (B cdepe IOMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpenHero oOmero oOpa3oBaHus, MNPO(ECCHOHAIBHOTO O00y4eHHs, MpodeccHoHaTBbHOTO 00pa30BaHUsA,
JOTIOJTHUTEIHFHOTO 00pa30BaHMS)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-4 Criocoben Hcnons3yer MIPOCBETUTEIIHCKHE METOTBI pu
OCYILECTBIATH opraHm3aiu 3QPEKTUBHOM KOMMYHHKAIUH CyOBEKTOB
IICUX0JIOTHYECKOE 00pa3oBaTesIbHOIO MpolLecca
MIPOCBEIICHUE CYOBEKTOB
00pazoBaTeIbHOTO
npoiiecca

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[IK-4 CnocobeH  OCyHIECTBIATH
00pa3oBareIbHOTO MpoIecca

MICUXOJIOTUYECKOE  MPOCBELIEHUE  CYOBEKTOB

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas 3aouHas
(cemectp) (cemectp)

31517835719

1 |Digital megaroruka u + +
TICHXOJIOTUSI

2 |TIpenmurmomHast + +
NpaKTHKA

3 (IIcuxonornueckas + +
0e30MacHOCTh
WHTEPHET
KOMMYHUKaIH

4 |TTcuxonorus + +
JIEBUAHTHOT'O
MOBEACHUS JINYHOCTH

5 (IIcuxonorus + +
OJTAPCHHOCTH

6 |[Icuxomorus + +
9KCTPEMAaIbHBIX
KPU3UCHBIX CUTyallul




7 | TexHomornu + +
MICHXOJIOTO-IIEAArOruy
€CKOro
COTIPOBOXK/ICHUS
00yYarommxcst

8 | Texnonorun + +
COoLIMaIN3aLiU
JIMYHOCTH

9|VYnpasnenue + +
KOH(JINKTaMH B
o0Opa3oBarenbHON
cpene

2. MecTo nucuuiuiaiabl B cTpykrype OII 0akanaBpuara:

HucrummmHa «IIcuxomorus 3pPeKTHBHON KOMMYHHKAITUW» OTHOCUTCS K 0O0SI3aTEIHPHOM YacTH Y4eOHOTO
mnana OIl mo manpasnenuto moarotoBku 44.03.02 - Ilcuxonoro-negarornueckoe oOpa3oBaHue.

JucuumuinHa «Ilcuxonorus 3¢ppekTnBHONM KOMMYHUKAIIMI» U3Y4aeTcsl B 5 cemecTpe.

3.00beM U conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 30 8
Jlexuuu (Jlexuum) 10 4
[Tpakruueckue (Ilpakt. pad.) 20 4
CamocrostensHas padota (CP) 42 60
3auer - 4

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszena/TeMsl Jexuun | Ipakr. CP KOHTpOJIS
pao.
O|3]0(3/[0]|3
5 cemecTp
1 [lcuxoamarnocruka Ormpoc;
U npounakTUKa Brimonnenue
crpecca 2 1 2 1 8 | 10 IIPaKTUYECKUX
3aJaHUM;
TectupoBanue
2 [Tpodeccronanbroe Omnpoc;
BBITOpPaHUE U €T0 1 I R 2 | 10 Brimonnenue
npoUIaKTUKA IPAKTHYECKHUX
3aJjaHUN
3 KoMMyHuKanus kak Omnpoc;
byHKIMsA Beimonuenue
YIIPABIICHHUS 1 1 4 - g8 | 10 IIPaKTUYECKUX
OpraHu3anuei. 3a1aHU;
KontponbHsIii cpes




4 KoMMyHUKaIIMOHHbI Ompoc ;
1 mporuecc: Beimonnenue
MOHSITHE, OCHOBHBIE | 2 - 4 1 6 | 10 IIPaKTUYECKUX
3JIEMEHTBI, ATAIlbI, 3aJaHuN
UX XapaKTepPHCTUKA.
5 KoMMyHUKaIIMOHHBI Ompoc ;
e O6apbepsl. Brimonnenue
2 1 4 - 6 | 10 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue
6 ColuanbHO-IICUXO0IT Ormpoc ;
OTMYECKUE METO/IBI Brinonnenue
TIOBBIIICHUS ) 1|4 1 6 | 10 [PAKTHYECKUX
3¢ HEeKTUBHOCTH 3a/1aHUi;
KOMMYHHUKALUN B KonTponbHslii cpe3
OpraHM3alIiu.

Tema 1. Ilcuxonnarnocruka u npoguaakTuka crpecca (IIK-4)

Jlexknus.
Crtpecc u ero BiIMAHHME Ha TnoBeAcHHE dYenoBeka. CTpecc Kak OHONOrMYecKas M IICHXOJIOTHYECKast
kareropus. [lonsTre, npupona, cymHocTts crpecca. Ctpecc u auccTpecce — odIiee U paznuyHoe. McTouHnku
cTpecca. Buasl crpecca. @opmbl mposiBieHus crpecca. PU3MOIOrMYEcCKHE TPOSIBICHUS CTpecca.
OcobenHoctu mcuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIE NPUYMHBI BO3HUKHOBEHHS
MICUXOJIOTUYECKOT0o cTpecca. OO1Ie 3aKOHOMEPHOCTH | 3Talbl pa3BUTHS cTpecca. PakTopbl, BIUSIOMUE HA
pa3BUTHE CTpecca.
OcoGenHoctu npodeccuoHalIbHBIX CTpeccoB. [Ipumepsl nmpodeccHoHaIbHBIX CTPECCOB. XapaKTepUCTHKA
CUMITOMOB CTpecca U MCUXUYECKUX COCTOSHUM MepcoHasia B pe3ynbrare crpecca. CTpecc pyKOBOAMUTEIS.
Onenka ypoBHsi crpecca. CrnocoObl CaMOPETryNsIIIMA TICUXOJOTUYECKOTO COCTOSIHHSI BO BpeMsl cTpecca.
[Ipodunaktuka crtpeccoB. MuauBuayanbHas cTpareruss M TaKTHKa CTPECCOYCTOMYMBOIO IOBEICHUS.
VYopasnenue crpeccoM. WHAuBuayanbHbIE METONbl YIpaBieHUS cTpec—coM. Pomnb opraHuzanuu B
yopaBieHUH cTpeccoM. I[Ipuembl camo3amuThl OT JECTPYKTHBHOIO cTpecca. BapuaHThl perieHus
npoOJeMbl CMBICJIA YEJIOBEYECKOM IKU3HM U aHTHCTPECCOBBIM o00pa3 Jku3HU. JIM4yHOCTHOE W
npodeccruoHanbHOE CaMOCOBEPIICHCTBOBAaHUE KaK MYTh K CTPECCOYCTOMUYMBOMY 00pa3y *KHU3HHU.

IIpakTnyeckoe 3ansATHE.
Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. M3yueHune ncuxoinoruueckux METOAUK ONPENEIEHHs YPOBHS CTPECCOYCTOMUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTMYECKOTO
TECTUPOBAHUSI.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIHHi o TpoQHIaKTHKE MPO(heCCHOHATBHOTO CTpecca.

Tema 2. IIpodeccnonanbHoe Boiropanue u ero npopuiaaxkruka (IK-4)
Jlexknus.
[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronansmM U MoAENU CIHEIUATHCTA.
Bospactusie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctn ¢ mnpodeccueit. M3menenue
anuHoctd B mpodeccun. Ilpodeccuonanvusie aedopmanuu. Ilpeny-mpexaeHne U OpogHUIaKTHKA
npo¢eCCHOHANBHON e opMaIum.



CHHIpPOM MCUXMYECKOro BbIropaHus. CHMNTOMBI IICUXUYECKOTO BbIropaHus. [IoHsATHE NCHXHYECKOTO,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMUS.
Mopnenu u3y4eHus: CUXUYECKOTo BBHITOpaHus. JIMUHOCTHBIE M TpodeccHoHalbHbIe (DAKTOPBI BHITOPAHHUSL.
JlnarHoctTuka nOpoQecCHOHANBHOTO BbIropanus. [lomxoasl K ympaBleHHIO HPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4Yeckoe 3aHATHE.
Onpoc; BeimonHeHne npakTU4eCKUX 3a1aHHi;
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. H3yueHue NCUXOJIOTMYECKUX METOIUK ONPEEIICHUs YPOBHS MPOo(dheCcCHOHATBHOTO BHITOPAHHUS.

2. Awnanus MeTo10B Npo(UIaKTUKH MPOPECCHOHAIBHOTO BRITOPAHUS MIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.

3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHUSL.

Tema 3. KommyHnkanus kak GyHkuus ynpasjeHusi opranuzanueid. (IIK-4)
Jlexknus.

[Tonatne kKOMMyHUKanuu. Tumbel W BUAbI KOMMyHHKauuid. Crenuduka ¥ OCHOBHBIC 3a/laudl JIeIOBOM
koMMyHMKanuu. [Ipenmerno-nenesoe

COoZIep)KaHUe JIEeJI0BOM KOMMYHHKAIMU, COOJNofEeHUE (OPMAIbHO-POJIEBBIX NMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAs! KOMIIETEHTHOCTD.

KoMmmyHuKaTiBHBIE poni (MOIENHM TOBEIEHUS) B TIpOIecce MenoBoro oodmeHus. KoMmMmyHuKaTHBHas
KyJIbTYpa B JIEIOBOM OOIICHUH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK MpeiIMeT W3Y4YEeHHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAIIHOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3(ppeKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoeiicTBUs. [IpuHIMITEI 1

STUYECKHME HOPMbI KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIIUN
BrinonHenne npakTHueCKUX 3aJaHum.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[Tpoananu3upyiite mepeuncICHHBIC HIDKE BHUIIBI epeaBaeMoi B cooOmeHnu nadopmanuu. Onpenenure,
0 KaKMX BUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ipenyoxenus 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS M OPTaHU3alH B 1IEJIOM

3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Vuadopmanus 0 KaapoBbIX HA3HAYCHUIX

5 TlpennoxeHus: B MPOEKT MOJIOKEHHs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Mudopmaryst o Xo/e BBITOTHEHHS IPOU3BOIACTBEHHOTO 3/ 1aHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Mudopmarmst 0 BBEACHHH HOBOTO MOJIOKEHUS 00 OTIaTe Tpy/Aa U MPEMUPOBAHUH B OpPTraHU3aIUN
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITAlbl, UX XaPpAKTePUCTHKA.
(IIK-4)
Jlekumus.
CrniocoObl nepenaun u npuema uHpopmanuu. CoaepxaHue KOMMYHHKAIIMOHHOTO Mpoliecca. DIEMEHThl U
3Tanbl KOMMYHHUKAlIMOHHOTO IIpoliecca. YCioBUA 3(PPEKTUBHOTO pedeBoro BozzeiicTBus. bapbepbl B
KOMMYHMKAIUSAX: TPUYHUHBI U YCIOBUS BO3HUKHOBEHHSI, IPUEMBI YCTPAHEHHS.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN



BrinosnHeHUE TPaKTUUECKUX 3aJaHUMN.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upyiite 3Tansl nepenadn nHGopmaru. KakoBbl, ¢ Baleil TOYKH 3peHUs, OCHOBHBIE IPUYHHBI
MOTEPU U UCKaXeHus1 HHpopmarn?

2. O0BsicHUTE, KaK IPOUCXOAUT Mpoliecc oOMeHa HHPOpMaIuei ¢ yueToM o0paTHOH CBsI3H, IIyMa U
JUYHOCTHOTO CMBIcIa coobmeHus. [IpuBeaure cBoit mpumep.

3. B xakom ciydae, o Bamemy MHEHHIO, KOMMYHUKAIHs OyaeT 3pPeKTHBHOM?

4. Beinenute u pacmudpyiiTe Ha MpeaCTaBICHHOM MpUMepe 4 CTOPOHBI COOOITICHUS (CYIIIECTBO Jea,
OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wnet nenoBoe coBelanue, U pyKOBOIUTENb OOpaliaeTcs K cBouM Kosuieram: «f codpan Bac, yBakaemble
KOJUIETH, YTOOBI 00CcyauTh ¢ Bamu mpencTosinyto npoBepKy HaJIOrOBOW MHCHIEKIIUU (PUHAHCOBBIX
JIOKyMEHTOB Hamel upmbi». B ueM cocrout cymectBo aena? Urto ermie XoTen cka3aTh PyKOBOIUTEIH?
KakoBo ero otHomienue k komieram? Yto MOXKHO MPEAIOI0KUTh Ha CTOpOHE camopackpbiTusa? Kakos
MPU3BIB OTHpaBUTENS HHPOpMALUK?

Tema 5. Kommynunkannonnbie 0apbepsl. (IIK-4)
Jlexknus.

[ToHATHE KOMMYHUKAIIMOHHBIX OapbepoB W OCHOBHBIE MPUYMHBI UX BO3HUKHOBEHHUs. Kiaccudukarus
KOMMYHHUKAITUOHHBIX 0apbepoB.

Bbapbep obmienus «aBroputer». bapbep obmenus «uzderanuey. bapbep oOLIEeHUS «HETTOHUMAaHUE.
Knaccudukaryst mo Buiam AesITeNbHOCTH, IO BUIAM U YPOBHIM KOMMYHHKAITHH.

Yetplpe THIIA OaphEPOB pPEUuEBOM KOMMYHMKALUHU: (POHETHUECKHE, CEMAHTHYECKHE, CTHIUCTUYECKUE H
noruueckue. Knaccudpukamus M.A. Bacunmka: ¢usndeckue Oapbepbl KOMMYHUKAIMM, TEXHUYECKHE
Oapbephl, YeIoBeuecKrue 0apbephl.

[Tcuxodusnonorndeckue, MCUXOIOTHUECKUE U COIIMOKYIBTYPHBIE Oapbephl.

[Icuxopuznonornueckue Gapbepbl: (GU3NOIOTHUECKUE HAPYIICHHUS apTHKYISLUH (3aMKaHUE, KapTaBOCTh),
HapylmeHuss (OHUATPUUECKOTO XapaKTepa, CBS3aHHbIE C TOJIOCOBBIM ammaparoM (moTepsl royioca IpH
IIPOCTYAE), DIyX0Ta, OJIHAs UM YaCTUYHAsI IOTEPS 3pEHUS, IOTEPSI UyBCTBUTEIBHOCTU KOXKH.

[Icuxonornyeckue 6apbepbl: CTEPEOTUITBI BOCIIPUATHS, TMUHOCTHBIE OCOOCHHOCTH, HEPBHOE HAIPsHKEHUE,
MICUXUYECKHE COCTOSHUS, CBOWCTBA JIMYHOCTH.

ConnokyneTypHble Oapbepbl: MPUHAMAIEKHOCTH KOMMYHHKAHTOB K PAa3IMYHBIM COIHMAJIBHBIM TpyIIam
oOmiecTBa, pa3jdNYHbIM S3BIKOBBIM, ATHHYECKHM, pPAacOBBIM, BO3paCTHbIM U T.J. COOOIIECTBaM;
JUHTBUCTUYECKHUE U CEMAaHTHUYECKHE KYJIbTYpHbIE Oaphephl.

bapreppl B OW3HEC-KOMMYHHUKAIMM: HUCKa)KEHHE HWH(POPMAIMH, HEKOMIIETEHTHOCTh IE€PCOHAa,
Hea(peKkTHBHAS WM CIIOXKHAST OpPraHU3aAIMOHHAs CTPYKTypa, HH(OpPMAlMOHHAs MEeperpy3Ka, JTUIHOCTHbIC
KOH(JIMKTBI, HECOBEPILICHCTBO TEXHUYECKUX CPEICTB.

MeToasl TpeomoTeHUsT IIOXOW KOMMyHHUKanuu. [IpaBwiia W TOpUHOMIB MOCTpoeHUs 3(PPeKTUBHOM
KOMMYHHUKaIIH.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHuM.
KoHTponbHBIii cpe3
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. U3yunth Gapbepbl B KOMMYHHUKAIUSAX: TPUYHHBI U YCIOBUSI BOSHUKHOBEHHUS, TPUEMBI yCTPAHEHUS.
- Bapbeps! peueBoii koOMMyHUKaIuU: GOHETUYECKHE, CEMAHTUYECKHE, CTUIINCTUUYECKUE U JIOTHYECKUE.
- ®uznueckne 6apbepbl KOMMYHUKAITUH.
- Texunueckue 6apbepbl KOMMYHHUKAIIHH.
- UenoBeueckre Oapbepbl KOMMYHUKAIUH.
- [Icuxodusnonornyeckue 6apbrepbl KOMMYHHUKAITUH.

- Ilcuxonoruueckue 6apLepLI: CTCPCOTUIIBI BOCTIPpUATUA, IMYHOCTHBIC OCO6€HHOCTI/I, HCPBHOC HAIIPSAKCHUC,
IICUXUYCCKHEC COCTOSAHMHA, CBOMCTBA JTUYHOCTH.



- ConnoKyabTypHBIE Oapbephl: MPUHAUIEKHOCTh KOMMYHHKAHTOB K Pa3IMYHBIM COIHAILHBIM TPyIIIaM
o0111eCcTBa, Pa3IUYHBIM SI3IKOBBIM, STHUYECKUM, PACOBBIM, BO3PACTHBIM U T.JI. COOOIIECTBAM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KyJIbTYpHBIE Oapbephl.

- Bapbeps! B OM3HEC-KOMMYHHKAIIMK: UCKa)KeHNE UH(POpPMaliK, HEKOMIIETEHTHOCTh MIepCOHala,
Hea(pdeKTUBHAS WIH CI0XKHAsI OpraHU3allMOHHAs CTPYKTYpa U T.1I.

2. N3yunTs mpaBuiia MpeoioJIeHUs] Pa3IMYHbIX BUAOB KOMHUKATUBHBIX OAphEPOB.

3. Onpenenure, KakKe KOMMYHUKATUBHBIC Oapbepbl MOTYT BO3HHUKHYTh B CJCIYFOIIUX CUTYAIIHSX.
OOBsicHUTE CBOM BHIOOD.

o B uacTHoOIf mikone nepen HayaaoM y4eOHOTO rofa JOKHO ObUIO MPOUTH COBEIIaHHE. XOTS BCEM
COTPYAHUKAM pa30Cilajy U3BCIIECHHs O BpEMEHHU U MECTE €r0 NPOBEACHUS, IPOrPaMMa MEPOIIPUATHUS
He ObLa 3apaHee o0bsBIeHA. bojee TOro, B X0/1e HHANBUIYAJIbHBIX BCTPEY C IeJaroraMu
PYKOBOZIUTEINB, 00CYKast C HUIMU aKTyaJIbHbIE, HO JIOCTaTOYHO Y3KHE BOIPOCHI, 00eIana, 4To
00s13aTeIbHO BBIIBUHET 3TU MPOOIEMbI HA pACCMOTPEHHE B paMKax coOpaHus. B Ha3HaYeHHBIN yac Ha
coBelanue SBuIMCh 20 yunurtenen, Kaxablii 13 KOTOPBIX TOTOBUJICS YCIIBIIIATh TO, YTO BOJIHYET
UMeHHO ero. KakoBo ke ObU10 UX yAMBICHHE, KOTJIa PeUb MOIUIA He O paHee 00CYKIaBIINXCS C
JUPEKTOPOM BOIIPOCAX, @ O BHEIPEHUU HOBOM METONOJIOTHYECKOM CXEMBI B paMKaX MEKyHapOIHOIO
coTpyaHHYeCTBa. B utore, 0oJbInas 4acTh ayTUTOPUN HE CMOIJIa aKTUBHO y4acTBOBATh B Pa3roBOpE,
MOCKOJIBKY COOPAaBIIMECS MMPOCTO-HAMPOCTO HE OBLTN 3HAKOMBI ¢ IpobieMoil. PykoBoauTens ocranach
KpaliHe HEJJOBOJIBHOMN PE3yJIbTaTaMU COBELAHUS.

o MOHTOIBCKHME CTYAEHTHI, XOPOIIO 3HAIOIINE PYCCKUM S3bIK, TPH uTeHUHU «CiioBa o nosiky HMropese»
BBIPA3WIN YIUBJIEHHUE 110 TIOBOY TOTO, YTO JAHHOE MPOU3BEICHIE OTHOCUTCS K YUCITY KIACCUYECKUX
U SIBJISIETCSI BBICOKOXY/I0’KE€CTBEHHBIM. OHU OOBSICHIIIN, UTO 0OBEKTOM U 00KECTBEHHOTO
M300paKeHUS] HUKAaK HE MOXKET OBITh MIO30PHOE MOPaXEHUE, CBUACTEIIbCTBYIOMIEE O 0€31apHOCTH
BOCHaYaJIbHHUKA, KOTOPBIM P 3TOM €Ile U oKa3ajcs B mieHy. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eax U BOCIEBATh MOJBUTH HACTOALIUX repoeB. JJaHHBINH S1TN30/] HE BXOAUT B KPYyT
JOTYCTUMBIX ISl TIO33UU.

4. [IpuBenure npuMep yCTpaHEHHUSI KOMMYHUKAaTUBHOTO Oapbepa Ha MpUMEpE BBILIICONMMUCAHHBIX CUTYaIH.

Tema 6. CounanbHO-NICHX0T0THYECKHE METOAbI NOBbIIIEHUS 3(PPEeKTUBHOCTH KOMMYHHUKALIMI B
opranmu3anuu. (IIK-4)
Jlexknus.

Kpurepun oneHkn 53(Q@eKTHBHOCTH CHUCTEMbl BHYTPEHHUX KOMMYyHHKauui. OCHOBHBIE CHOCOOBI
¢dopmupoBanus 3p(HEeKTUBHBIX KOMMYHHUKALIUH B OpraHU3alllu.

4 BUJa OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB IOCTPOCHHS M MOBBIIICHUS 3()(HEKTUBHOCTU CHUCTEMBI
BHYTPEHHUX KOMMYHUKALIWIA:

MH(POPMALMOHHBIE, aHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3aI[IOHHBIC.
bappepsl Ha MyTH MEKIMYHOCTHBIX KOMMYHHUKALIAH.
[TpaBuia 3¢ GEeKTUBHOTO CITyIIAHUS.
OcHoOBHBIE C1IOCOOBI MOBBIIIEHUS d()(HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAIUH.
bapbepsl Ha yTH OpraHU3alMOHHBIX KOMMYHUKALIUN.
OcHoBHBbIE cTIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH OPraHU3ALIOHHBIX KOMMYHHUKAIUI.
IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHenue npakTuyeckux 3aaannii; KoHTposibHbIN cpe3
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. U3yunrte kputepuu oLeHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKALIUH.
2. Onumute crnocoos! popMupoBaHust 3PHEKTUBHBIX KOMMYHUKAIUH.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI
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4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. [IcuxoauarHoctuka u npouiIakTuKa crpecca
Br16epuTe HECKOIBKO MCUXOANArHOCTUYECKUX METOIMK, TPOBEIUTE CAMOIUArHOCTUKY M COCTaBBTE JIJIst
ce0st mporpaMMmy PO UITAKTUKHA UITH KOPPEKIIUH MPOdeCCHOHATFHOTO CTpecca.
CocraBbTe KaTajor UcclieZIOBaHUM, MPOBEIEHHBIX 3a MOCIEIHHE 5 JIEeT, 0 MpobiieMe BO3SHUKHOBEHMS,
COXpaHEHUs! U MEXaHU3MOB (PYHKLIIMOHUPOBAHUS IICUXOJIOIHYECKOro cTpecca. [[ist BhIOTHEHUS JTaHHOTO
3aJlaHusl HEOOXOAMMO O3HAKOMUTHCS C COJIEP’KaHUEM BeAYIIMX IICUXOJOTHUYECKUX MEPUOANYECKUX U3TaHHH
3a yKa3aHHBIHM epHOJ U COCTaBUTh KaTaJloT, BKJIIOUas B HETO MOCJEAYIONINE pa3esibl: roj MPOBeIeHUs
MCCIIEIOBAHUSI, TEMA, aBTOPBI pabOThI, MECTO U3aHMs, U3AaTELCTBO, TO/l U3AHUS U HOMEpa CTPaHULl, Ha
KOTOPBIX HarleyaTaHa CTaThsl.

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
Onuimre COBpEMEHHBIE METO/IBI TPODMIAKTUKY MPO(PECCHOHATLHOTO BHITOPAHHSL.

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.

[Ipoananu3upyiTe caeayOy0 CUTYalluIo U3 IPAKTUKU AESITEIbHOCTH KOMIIAHUU U OTIPEIETIUTE, O KaKuX
BUJaX JIEIIOBbIX KOMMYHHKAIMI UIIET peyb.

Curyauus.

B xomnanun AT&T paspaborana mporpaMma IO yHpPaBICHUIO NMPOU3BOAUTENIBHOCTHIO. BakHOH YacThio
3TOM MporpamMmbl BBICTYHaeT pa3paboTka W paclpoCTPaHEHHWE BHYTPU KOMIIAHUHU CIEIHATBHBIX
BOIIPOCHUKOB.

B ankerax, KOTOpble pa3falOTCsi BCEM COTPYOHHKAM OJHOTO TOAPA3/CNICHUs, 3aTparuBaloTCs TakKue
BOIPOCHI, KaK:

1. VYBakeHue K pabOTHUKY.

2. CrpemiieHne oka3aTbh aKTUBHYIO [TIOMOIIb KJIUEHTY.
3. Pabora B koMaHe.

4. WHHOBaIMM 1 BBICOKUE STHUECKHUE HOPMBI.

Pesynbrarhl 3TOr0 OMpoca, moayyaeMble PyKOBOTUTEIIEM, SIBISIFOTCS MPOSIBICHHEM OOPaTHOM CBSI3H OT €ro
nojipasaenieHus. PykoBOIUTENh aHAM3UPYET 3TH PE3YJbTaThl, 3aTeM KOH(PHUACHIIMAIBFHO 00CYKIAaeT UX C
(dacumuTaTopoM (UeIOBEK, 00ECTICUNBAIOIINKI YCIICIIHYIO TPYIIIOBYI0 KOMMYHHKAIUIO), TIOCJE YE€TOo OHU
BBIHOCATCS Ha 00CYXeHUE 0011ero coOpaHus KOJIJICKTHBA MOAPa3IeICHUSI.

[Ipoananu3upyiiTe 1eau AEIOBBIX KOMMYHHUKAIIUA B OpraHU3alIUH:
o ITocTaHoBKa 3a1a4 UCIIOJITHUTCIAM

o Koopaunanwms paGot nmoapasneneHuii annapara yrnpaBiIeHUS

o [lomyuenne nocTtoBepHOI MH(OPMAIMK O KOHEUHBIX pe3yJbTaTax padoThl

o VHTerpanus ycunuit nogpasaeneHuil anmnapara yrnpaBieHUs sl pEeIIeHHs] KOMIUIEKCHBIX MpooaemM
o ObecnieueHne 0OpaTHOM CBA3M O MOJTYUYCHHBIX 3a/1aHUSIX

o ObOecnieueHne 0OpaTHOM CBS3M JIJIs1 OIICHKU PE3YJIBTAaTOB PAOOTHI

o D QeKTUBHOE UCTIOTH30BAHUE BCEX BUJIOB PECYPCOB B OpraHU3AIUH

o Pazperienue MeXrpynmnoBbIX KOHPIUKTOB OPraHU3aluu

o M3ydenue MHEHMsI KOJUIEKTHBA 110 MHTEpecyomeil mpobieme

o VHCTpYKTHpOBaHME MO BBHITOIHEHUIO PA0OTHI

o Pa3pemienue BHyTpUTrpynmoBbIX KOH(IUKTOB



OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCH coboit BCPTUKAJIBHBIC HUCXOIAIIUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATrOHAJIbBHBIC KOMMYHHKAIIUH.

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIC AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnone3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B MPEUIOKEHHOM CUTYalluu BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHUKATOP) — JIMII0, TEHEPUPYIOIIEe U0 UK coOuparoiee
uHGbOpPMAIUIO U Tepealollee ee;
o CooO1ienre — HemoCpeACTBEHHO NH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmaru (ycTHas nepeaada, CoBellanue, Tene(oHHbIe eperoBOphl,
IMCbMEHHAs Mepeada, MIEKTPOHHAs [10YTa);

o [lomygarens (agpecar) — IHII0, KOTOPOMY MpeIHA3HAYeHA HHPOPMAIUS U KOTOPOE UHTEPIIPETHPYET
ee.

Curyanus.

I'eHepanbHBI AUPEKTOP TOProBOM (GHUPMBI pelmyl OOCYIUTh C MEHEIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUM U YIIy4IIEHUH KauyeCTBAa TOPrOBOTO 0OCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUdNiCe YMBEEPAHCOCHUS U YKAJCUmMe, KAKUe U3 HUX 6epHbl, a KaKue Hem.

1. KoMMyHuKauy — BaXKHEHIIas COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.

2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYyIIAIOT APYT IpyTa.

3. Hanuuune oOpaTHOI CBSA3M JienaeT mpolecc KOMMYHHUKAITUH IBYCTOPOHHHM.

4. KoMMyHUKaIM#, OCYIIECTBISIEMBIC C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(GOPMAIIMOHHBIX TEXHOJIOTHH,
HanOoJiee 3HAYUMBI JIJIs1 U3YYCHUS] OPTraHU3aIIMOHHOTO TTOBEICHHMS.

5. Beibop HOcHTeNsi MHGOPMALIMU B MPOIleCCe KOMMYHHUKAITUHM HE 3aBHCHUT OT XapakTepa YIpaBICHYECKUX
npo0iem.

6. UToOBI YTOUHUTH MHEHHE COOECEIHUKA, CIEeyeT 3a/1aBaTh €My KaK MOXHO OOJIbIIIE€ BOIIPOCOB.
7. Hanmuune oOpaTHOM CBSA3M — BaKHOE YCIOBUE KOMMYHHKAILIAH.

8. MeXIMYHOCTHBIE KOMMYHUKAIIMM BO MHOTOM 3aBHUCSIT OT COIMOKYJIBTYPHOW Cpeabl, B KOTOPOH OHH
OCYIIECTBIISIOTCS.

9. B opmanbHOIi rpymne He MOTYT BOZHUKHYTh He(opMalbHbIE KOMMYHUKAIIUH.

10. B mporecce oOimieHuss HeBepOAIbHBIE CUTHAIBI COOSCEIHHUKOB OJKHBI CIIOCOOCTBOBATH YCUJICHHIO
peun.

11. Ecnu mogurHEHHbBIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOISIIUI MOTOK MH(OPMAIIMKA MOXKET OKa3aThbCs
610kupoBaHHBIM. OCO3HAIOMIUK CBOIO 3aBUCHUMOCTh PAOOTHUK, MOITYYHUB HEMPHUATHYIO JJISI PYKOBOIMTEIS
MH(POPMALIUIO, MOJKET HE TIEpENiaTh €€ eMy.

12. YtoOBl COKpaTHTh BpeMs KOMMYHHUKAIIUH, CICAyeT MEepeOUTh COOCCETHUKA M IMPSMO CKa3aThb €My O
neduImTe CBOET0 BpEeMEHH.

13. Ecnu pyKOBOIUTENS 3aXJI€CTHIBAIOT AMOLIMHU, TO OH MOYKET HEIIPaBUIIBLHO TIOHATH cOOeCeTHHKA.

14. [Ipouiecc KOMMYHHUKAIIMM COCTOUT U3 6 3TAroB.

15. Ilen» KOMMYHHUKAITIH — TOCTUYh TTOHUMAaHUS OOMEHUBAeMOM HH(POPMAITUH.

16. Coob1ieHne — 3To CpeaCTBO nepenadn HHHOpMaIuu.

17. KoMMyHHKaIIMX HAYUUHAIOTCS ¢ GOPMYIUPOBAHUS UCH HIIH 0TOOpa HHGOPMAIIHH.

18. Tlporiecc mepeBoa CHMBOJIOB OTIIPABUTEISI B MBICIIH TTOTy4YaTellsi HA3bIBACTCS] KOIUPOBAHUEM.

19. O6parHas cBs3b HEOOXOAMMA, YTOOBI OTPEIETUTh, HACKOIBKO COOOIIEHNEe OBLIIO BOCIIPHHSITO U TTOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO HCKAXKACT CMBICI.

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.
[IpakTuueckoe 3ananue
[Tpoananu3upyiite MpuUBEACHHBIC IOMEXH MPU OOIIECHUH:
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- PaznuyHoe nmoHMMaHNe OHUX U TEX e KECTOB JIIOAbMU U3 Pa3HbIX CTPaH

- XKapron, ucnosnb3yemblil B rpyIine

- Uacroe ynoTpebieHe B peur BBIPAKCHHUM «TaK CKA3aThy, «CKAXKEM Tak» | IIp.

- [Icuxonornyeckass HECOBMECTHMOCTh OOIAIOIIUXCS

- Pa3nnuHoe NOHMMaHKUe OJHUX U TEX K€ CJIOB U BBIPAKECHUI

- PaznuyHoe BocTipusITHE TUCTAHIIMKM MEXTy OOUTAIOMIUMHUCS MPEICTABUTEISIMHA PA3HBIX CTPaH
Omnpenenure, MPOSIBIEHUEM, KAKOTO Oapbepa SBISETCS KaXKas U3 HUX.

Tema 6. ConuanbHO-TICUXOJIOTHYECKHUE METO/IbI MOBBITIIEHUS Y()(HEKTUBHOCTH KOMMYHHKAITUH B
OpraHH3aIliH.

[IpakTuueckoe 3amanue
3ananue. COTpyIHUK B3BOJIHOBAHHO PACCKa3bIBAE€T O KOH(PIUKTHOM CUTYallMHu, KOTOpast MpeACTaBIseT Iy
Bac uHTepec. Kak ero Hy>kHO ciymars?

3amganne OOpaTuTe BHUMaHUE Ha MaHEPy CIYIIATh CBOMX JIPYy3ed U MapTHEPOB. YMEIOT JIM OHU CIyIIaTh?
[Ipunep>xuBaroTcst M yCTaHOBOK 3(h(PeKTUBHOTO CIyIIAHUS T€ COOECEAHUKH, C KOTOPHIMU MPUSATHO
pasroBapuBarh?

KonTpoabHblii cpe3

Tema 3. KomMmyHuKaIus kak GyHKIUS YIIPaBICHUS OpTaHU3aIHCH.

BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAIUS XapaKTePU3yeTCs:

1 mepenaueit nHMOPMAIINH C IIEJIBIO TIOTYYCHUS OTBETA

2 obmeH nHbopMaIuei 0 UAeSX WIH MEPEKUBAHUIX

3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HIIA TEMBI
2. O0patHas CBsI3b - 3TO BepOaJbHBIN I HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis nH(popMaIuu K ero
HCTOYHHKY, CITy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBEICHUE, BHITOIHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

| KOMIITTMMEHTapHYIO

2 TOSICHSIONULYIO

3 0OBACHUTEIHHYIO

4 CuUrHaJbHYIO
3. O0patHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh

1 IUPEKTUBHON M HEAUPEKTUBHOMN

2 HpsIMOW U KOCBEHHOM

3 MOJOXKUTEIBHON U OTPULIATEIIHLHOMN

4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka

2 MOXOIKa

3 rpOMKOCTh

4 TemOp
5. K kakoii cdepe HeBepOaTbHON KOMMYHHUKAITMH OTHOCUTCS 3HAK:

1 mpokceMuka

2 onbhakTopuka

3 KUHEeCHKa

4 takecuka

12
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6. K 9KCTpalMHTBUCTHYECKIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCS:
1 cmex
2 ynbiOka
3 mo3a
4 mna4
7. CKOJBKO MPOIEHTOB pa0OTHl 3aHUMAET KOMMYHHUKAIIHS Y PYKOBOIUTEIIS:
190
250
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3M OTpaHHYEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 MexanaaocTHAs
2 Maccosas
3 Buemnss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpUeMe U MOHUMaHWY KOMMYHHKAITUU CBS3aHHBIC C MHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6aphepa OTHOCSATCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 6. ConmasibHO-IICUXO0JIOTUYECKIE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHH3alIiH.

KonTtponbHoe 3ananue:
Keiic 1. Ono3nanue. Bac HenaBHO Ha3HAYMIN PYKOBOAUTENIEM KOJIJIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOWHET MOJYMHEHHOTO [T BEISICHEHUS
MIPUYHH €0 YacThIX OIMO3/1aHUI Ha paboTy, HO CaMU HEOXKUIaHHO o1no31ainu Ha 15 muH. [TomunHeHHbIH e
MpHILeT BOBpeMs M kIeT Bac. Kak Bol HauHeTe Oeceny mpu BeTpeue?
1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyere ero 0ObsICHEHUH 00 ONO3JaHuAX Ha PadoTy.
2. VI3BuHHTECH TIEpPE]l HUM U HAaYHETE Oecemy.
3. Tlo3mopoBaerech, OOBACHUTE MPHUUMHY CBOETO ONO3daHMS M crpocuTe ero: «Kak Bbl gymaere, 4To
MOKHO O’KUJAaTh OT PYKOBOJUTENS, KOTOPBIN TaK K€ YacTO OINAa3[bIBAET, KaK U BbI?»
4. OTmeHuTe Oecenly U IepeHeceTe ee Ha APYroe Bpemsl.
5. CBoli BapHaHT.

Ketic 2. Ilpurmamenne. HegaBHo s mocTynmiia Ha pabOTy B KauyeCTBE HadallbHUKA OJHOTO M3 OTICIIOB
CONIMAHOTO mpeanpuatTus. KomiekTuB MHE JOCTaJCs CIOXKUBILMICS, IPYKHBIA. bojiee Toro, COTpyaIHUKH
T00sT coOMpaThCsi BMECTE B Hepabouee BpeMs y KOro-HUOyIb oMa.

W BOT HacTaln MOMEHT, KOIZla MEHs TOXE NPUIVIACUIIN Ha TaKylo BeuepuHKy. S B 3arpynHeHuu. C ogHON
CTOPOHBI, OTKa3aTbCs HEYJOOHO, KOJUIErH MOTyT o0uaeTscsi. C Ipyroi CTOpPOHBI, 1 — PYKOBOAUTENb U
C6J'II/I)K€HI/I€ C MIOAYMHCHHBIMHA, BTOPKCHUC JINYHBIX KOHTAKTOB B CJIy)KGGHI:Ie MOXET CTaThb HIOBOJAOM IJIA
MaHUOPATCKUX OTHOIICHHIA, TO €CTh CBSA3aTh MHE PYKH U CHU3UTh MOU aBTOPHUTET CPEIU COTPYTHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?
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Keiic 3. Hakanyne. PykoBoaurens opraHusaniy NIOpydyaeT CBOEMY 3aMECTUTEINIO NOATOTOBUTh 3acEeJaHUE
KOJIJIETMM TI0  BOIIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acegaHust pyKOBOIUTEIb PE3KO  KPHUTHUKYET
IpoJIeNIaHHY10 padoTy U TpeOyeT BHECTH KapJUHAIbHbIC H3MEHEHUS B TIOBECTKY JHS, KPYT MPHUIJIAIICHHBIX
JULL U T. 1.

OneHure cUTyaluIo U AJaiTe MporHo3. YTo MOYKHO ITOCOBETOBATH JEHCTBYIOLIUM JIMLIAM?

Omnpoc

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca
1. Yto Takoe crpecc? KakoBa ponb cTpecca B )KM3HH U€I0BeKa?

2. Kaxkue Bunpl ctpecca Boaenui [.Cenbe? Kakoii u3 BuaoB cTpecca (3ycTpecc win nuctpecc) Bel gare
BCETO MCHBIThIBACTE?

3. HazoBute npusHaku mposiBjaeHus crpecca. Kakue npusHaku NposiBIEHUs cTpecca: GU3N0I0rnYecKue,
SMOLIMOHAJIbHBIE, KOTHUTUBHBIE (MHTEIJIEKTYa IbHbIE) WM TIOBEICHUECKUE MPOSIBIIAIOTCS Y Bac B Oonbiieit
CTETEeHU B COCTOSTHUU cTpecca’?

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
1. Yto Takoe npodeccuoHasbHOE BHITOpaHue?

2. Kakue BUIbl BBITOpAHUS CyIIECTBYIOT? J[aiiTe MOHATHE MCUXUYECKOT0, SMOIIMOHAIIBHOTO,
po¢eCCHOHATBLHOTO BBITOPAHUS.

3. Otuaaercs i mpo¢eCCHOHATBFHOE BHITOPAHKUE OT AMOIMOHATILHOTO BHITOPAHUS?

Tema 3. KommyHuKarus kak GyHKIUS yIIPaBICHUS OpTaHU3aIieH.
Bompocsr s onpoca
1. Yto Takoe KOMMyHUKAI1s?
2. HazoBuTe 1€ KOMMYHUKALIUH.
3. KakoBbl (hyHKIIMM KOMMYHHUKAIIMWA B OpTaHU3aIuu?

Omnpoc

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIC AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
Bompocsr s onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHKAIIH?
2. HazoBure 6a30BbIe 37IeMEHTHI Ipoliecca oOMeHa nHpopmanueii?
3. OnumuTe MoAENb mporecca KOMMYHUKAITUY.

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.
Bompocsr s onpoca
1. Uto Takoe KOMMYHHUKAIIMOHHBIN Oapbep? B ueM oH 3akitouaercs?

2. Ha 4yTO BIUSIOT KOMMYHHKaIIMOHHbIE Oapbepbl B oprann3zanuu? [loueMmy pyKoBOAUTENb JOKEH CICTUTD
3a MIOSIBJICHHEM KOMMYHHKATUBHBIX OapbepoB?

3. Ilo kakuM npU3HaAKaM MOXKHO OTIPEENIUTh HaJTMUYMe KOMMYHHKAIIMOHHBIX 0apbepOB B OpraHU3aIum?

Tema 6. ConuanbHO-TICUXOJIOTHYECKHUE METO/IBI MOBBITIIEHUS Y()(HEKTUBHOCTH KOMMYHHKAITUHN B
OpraHH3aIliH.

Bompocsr s onpoca

1. Kakast opranuzarus AesiTeIbHOCTH cuuTaercs dhpexTuBHON?

2. KakoBbI KpuTepuu OLIeHKH 3(P(PEKTUBHOCTH CUCTEMbI BHYTPEHHUX KOMMYHUKAIIMNA?
3. Onmumute crnocoos! hopmupoBanus 3PPEKTUBHBIX KOMMYHHUKAIIHI.



TecTupoBanme

Tema 1. Ilcuxonnarnoctrka u npoguIakTUKa crpecca
Bribepute npaBUIIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 nepenaueit nH(pOPMAIMHK C LIETBIO TOIyYEHHS OTBETA
2 oOmeH nHbOPMAIHEH 0 UASAX WA TTePEKUBAHUIX
3 mepenaua uH(pOpMAIMK OT UICTOYHHUKA BO BHE
4 Bocco3nanue HH(GOPMAIIMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIU TEMbI
2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIBbHBIA CUTHAJI OT MOJIydaTels HH)OpMaIHU K €ro

HCTOYHUKY, cnyncamm‘/'l OTBCTOM Ha MHUITUUPYIOMICC BLICKA3bIBAHUC UJIA ITIOBECACHUC, BI:IHOJ'IHSHOH_II/If/'I cee

WA KOPPEKTUBHYIO (DYHKLUIO.
1 KOMIUTUMEHTApPHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHHYIO
4 curHaJbHYyIO
3. O6patHas cBs3b B IpoLEeCcCe KOMMYHHUKAIIMH MOXKET ObITh
| npeKTUBHON M HEAUPEKTUBHOMN
2 TpsIMOM U KOCBEHHOM
3 NOJOXUTENBHON U OTPULIATEIBLHOU
4 OIEHOYHOH 1 OS30IICHOYHOM
4. K mapaqMHIrBUCTHYECKUM 3JIEMEHTaM HEeBepOaTbHOW KOMMYHHUKAIIUKA OTHOCUTCS (BBIOPATh OMH WITH
HECKOJIBKO BApUAHTOB):
1 Mumuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K kakoii cdepe HeBepOaTbHONW KOMMYHHKAIIMH OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbakTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOIIbKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAITUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHUYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4HocTHast
2 Maccosas
3 BuemHsis
4 MexrpanmnoBas
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9. 3arpynHeHUs B MpreMe M MOHUMaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTaluei nupopmanuei
Ha3bIBACTC:
1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumny 6apbepa OTHOCSATCS 5KaproH M CICHT
1 sI3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAIUS XapaKTePU3yeTCs:
1 mepenaueit nHMOPMAIINH C IIEJIBIO TIOTYYCHUS OTBETA
2 oOmeH nHpopMaIueit 0 UAeSX WIH MEePESKUBAHUIX
3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE
4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN WJIM HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(popMaIuu K ero

HUCTOYHHUKY, cny>1<a1u1/1171 OTB€TOM Ha MHUIIMUPYIOIICC BBICKA3bIBAHUC WUJIN ITIOBEACHUC, BBITTOJTHAFOIIH . ..

WM KOPPEKTUBHYIO (PYHKIIHIO.
| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIBHYIO
4 cCuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITMH MOXKET OBITh
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 npsIMOW U KOCBEHHOM
3 MOJOXKUTEIBHON U OTPULIATEIIHLHOMN
4 OICHOYHOU M OE30IICHOYHOMN
4. K nmapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):
1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHONH KOMMYHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KHWHECHKa
4 takecuka
6. K 9KCTpallMHTBUCTHYECKHIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHUKAIIUU OTHOCHUTCSI:
I cmex
2 ynbiOka
3 mo3a
4 mray
7. CKOJIbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHUKAIUS Y PYKOBOAUTEIS:
1 90
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2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHUYEHA Y CIAEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 MexJM4HOCTHAs
2 MaccoBas
3 BuemHsis
4 MexrpanmnoBas

9. 3arpynHeHUs B IpreMe ¥ MOHUMAaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTanuei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS 5KaproH U CICHT
1 sI3pIKOBBIE
2 KynbrypHble
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTNHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-4)

1. CencopHo-niepiienTUBHBIE Mpoliecchl. OuryleHus: NoHsITUEe, CBOMCTBA, BUIIbl. Bocnpustue:
TIOHSITHE, CBOMCTBA, BUbI. VTI03MH BOCTIPUSITHS M X BHJIBI.

2. Braumanme: noHsTHe, CBOMCTBA, BUALI. MeTOnbl JUarHOCTUKYA BHUMAHHS.
3. HaMSITI:I IIOHATHUC, XapaKTepI/ICTI/IKI/I, BUBI ITIAMATH. MCTOIH:I JOUATrHOCTHUKU IIaMJSITH.
4. MpeiieHue: nmoHsTue, GOpMbl, BUJIbI, KadecTBa. MBIIIIEHUE U UHTEUICKT. MeTObl AMarHOCTUKH

MBIIIJICHUS U UHTEJUIEKTA.
5. BooOpaxeHue: moHITHE, CBOMCTBA, BUABL. METOIBI TUAarHOCTHUKHA BOOOPpaKEHUSI.

6. DOMOIHH: TIOHSATUE, BUIBI U HOPMBI BX TIposiBIeHn. OCOOEHHOCTH AMOLIMOHAIBHBIX TPOIECCOB.
UyscTBa.

7. OcoOeHHOCTH BOJIEBBIX MPOIIECCOB. BOJIEBOI akT U ero CTpyKTypa.

8. [TonsiTre n quHAMUKa padorocrocodHocTH. [Tokazarenu paboTocnocoOHOCTH. Y TOMIIEHHE.

[Tpuuunbl yromnenusi. Buasl yromieHus.

9. Iloudarue cTpecca, €ro BIUsSHUE Ha TOBEAEHUE yenoBeka. CTpecc u AucTpecc.

10. CumnTomsl ctpecca. Mlcrounuku cTpecca.

11. Bugasl ctpecca u ux xapakrepuctuka. OcoOeHHOCTH Mpo(dheCCHOHABHOTO CTpecca.
12. TlpuunHbBI BOSHUKHOBEHMSI cTpeccoB. DaKTOPBbI, BHI3BIBAIOIINE CTPECC.

13. Dtamel pa3BuTus crpecca. JlmuHamuka crpecca.

14. duarnoctuka crpecca. [Ipodunaktuka ctpecca.

15. Metoapl yripaBiieHHs] CTPECCOM HAa YPOBHE JIMYHOCTH.

16. Metozas! ynpaBieHHs CTPECCOM Ha YPOBHE OpraHU3alliu.

17. TIpouecc ¢popmupoBaHus THIHOCTH TTpodeccruonana. [Ipodheccruonanburpie aAehopMaImm.
[Ipenynpexnenue u npoduaakTuka mpohecCHOHATBEHON aehOopMaIi.

18. TlonsTHE M cUMIITOMBI TPO(ECCHOHATBHOTO BhITOpaHusl. JINUHOCTHBIE U TIPO(EeCCHOHANIbHBIE (DaKTOPBI

BBITOPAHUSI.
19. JIlmarHoctuka mpoheCCHOHATLHOTO BHITOPAHHSL.
20. Ipodwunaktuka u ynpasieHue MpophecCHOHATBHBIM BEITOPAHUEM.
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Tunosble 3axanus s 3auera (IIK-4)

1. Ctpecc omnpenernsercsi Kak COBOKYITHOCTh CTEPEOTHITHBIX, (DUIIOreHETHYECKHU 3aIpOrpaMMHUPOBAHHBIX
HecnenupUIECKUX Peakifii opranu3mMa B paborax:

a) I. Cenne;

0) V. KenHoHna;

B) U. [1aBnoga.

2. TepmuHn «ctpecc» Ben Yonrep b. Kennon:
a)B 1927,

0)B 19361,

B)B 1963 1.

3. Ctpecc Kak COBOKYITHOCTb MOBEJACHYECKUX, IMOIIMOHAIBHBIX, YMCTBEHHBIX U (PU3UUECKHUX PEaKIHil,
BBI3BAHHBIX IIPEBOCXOIALIUM aJalITAllUOHHBIE PECYPCHI YEJIOBEKA IABJIICHUEM, OIIPEIEIINIIL:

a) I. Cenne;

0) U. lyxmem;

B) U. [1aBnos.

5. CKOJIBKO TPYIII BKJIIOYAET B €05 KOMIUIEKC IICHXUUYECKUX COCTOSTHUHN Ha CTpecC:
a) WECTh TPYIIIL;

0) MATH TPYIIIT;

B) YETBIPE I'PYMIIbI?

6. CriocoOHOCTh UesoBeKa K KOHTPOJIIO SMOIIH, CIOCOOHOCTH MEPEHOCUTD OOJIbIIINE HATPY3KU U YCIIEIIHO
peliaTh 3a7a4i B CTPECCOBBIX CUTYAIHsIX, CHOCOOHOCTD MPEOI0JIEBATh COCTOSIHUE SMOLIMOHAIBHOTO
BO30Y>K/I€HUS TIPU BBITIOJTHEHUH CIO0KHOMN JAESITETbHOCTH B IICUXOJIOTUN HA3bIBAIOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJICUTyarnBHOW aKTUBHOCTBIO;

B) CTPCCCOYCTONYHMBOCTBIO.

7. Cornacho I'. Cenbe cTpecc umeer:

a) TpU CTaJuu;

0) yeThIpe CTaIuu;

B) JIBE€ CTaJIUH.

8. Ctpecc Kak cBepXaJalTUBHBIA CHHIPOM paccMaTpuBaeTcs B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTnena;

B) B. A. [lerpoBckoro.

9. Mogens cTpecca B BapHaHTaX caMOOPraHU3alluy JIMYHOCTH KaK IICUXO0JIOTMUECKOM CHCTEMBI
MperoaraeT aHaJlu3 pa3BUTHS CTpecca B HAIIPaBICHUU:

a) TUCTpecca U dycTpecca;

0) cTpecca u aucTpecca;

B) CTpecca usycrpecca.

10. Ilpu peanuzannuy MOJENH 3yCTPECCa YEIOBEK UCTIONb3YET:
a) HEKOHCTPYKTHBHbBIE YCTAHOBKU U CTHJIU TIOBEJCHUS;

0) KOHCTPYKTHUBHBIE YCTAHOBKH U CTHUJIM MTOBECHHS;

B) ONTUMU3M, CMBICIIBL.

2. Kelic: kak 3a)xe4b YMOLIMOHAIIBHO BBITOPEBIINX COTPYIHUKOB

OnHa KOMITaHUs CTOJIKHYJIACh C IPOOJIEMOI SMOLIMOHAIBHOTO BHITOPAHUSI COTPYAHUKOB OT/ela B3bICKAHUS:
"PerynsipHo MpoBOIMM aHOHUMHBIE OTPOCHI 00 YIOBIETBOPEHHOCTH YCIOBUSAMHU Tpyaa. XKamoObt
OTCYTCTBYIOT, HO IIPU 3TOM PyKOBOJIUTENb OTMEYAET MOTEPI0 COTPYAHUKAMHU JpaiiBa U MHTepeca K padote."
Creunguyeckas o0nacTh ASSITENLHOCTH CIIEHUATNCTOB HE MO3BOJISIET CYIIECTBEHHO U3MEHUTD
(hyHKIIMOHAT.

B uem nposiBrisieTcs SMOLIMOHAIBHOE BRITOPaHKUE B paMKax TPYIOBOTO MpoLecca, U KaKk Ha HETO MOXKET
MOBJIHUATH pPyKoBoaUTENhL? 1 MokeT i BooO1Ie?
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4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

[1K-4 JIeMOHCTpUpPYET TOTOBHOCTH HCIIOJIB30BaTh IMPOCBETUTEIBCKUE
«3a4TECHO» METOJIbI TIPU OpraHu3anuu dPGEeKTUBHON KOMMYHHUKAITUU CYOBEKTOB
00pa3oBaTeIbHOTO MpoIecca

[K-4 He nemoHCTpHpyeT TOTOBHOCTH HCIONB30BaTh MPOCBETUTEIHCKHE
«HE 324TCHO» METOJbI TIPU OpTraHu3aluH YPPEKTUBHON KOMMYHHUKAIIMK CyObEKTOB
00pa3oBaTeIbHOTO Mporecca

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTUHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueii mporpammbl nuctuiumHbl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecrieueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKA3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOECIeueHUue ITUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpbl IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WK B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.
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KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI
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20



1. bazapos T. O. Ilcuxonorust ynpaBieHHsI IEPCOHANIOM : Y4YeOHUK W MPAaKTUKyM Ui By30B. - Mockga:
FOpaiit, 2020. - 381 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/450044

2. Kamenckaa B. I Ilcuxonorus ymnpasnenusa. ColuanbHO-TICUXOJOTHUYECKUE OCHOBBI YIIPABICHUYECKOM
NEeATEILHOCTH : YueOHoe mocobme myisi By30B. - 2-¢ m3fd.. - Mocksa: IOpaiit, 2020. - 194 c. - Tekcr :
snextpouusiii // DBC «FOPAWT [caitr]. - URL: https://urait.ru/bcode/454771

3. BonmombsinoBa H. E., CrapuenxoBa E. C. Ilcuxomorus ynpasineHus nepcoHainoM. Ilcuxuueckoe
BbIFOpaHue : YueOHoe mocobue i By30B. - HCIp. U 101 3-e u3fd.. - Mocksa: FOpaiit, 2020. - 299 c. -
Tekct : anexTponHsiii // DBC «IOPANUTY [caiit]. - URL: https://urait.ru/bcode/453398

4. Cenesnena E. B. Ilcuxonorus ynpasnenus : Y4eOHUK U IPAKTUKYM 7151 By30B. - Mocksa: FOpaiit, 2020.
- 373 c. - Tekcr : anexrponnslit / DIBC «FOPAMT» [caiit]. - URL: https://urait.ru/bcode/450391

5. Poros E. U., Konynesa C. B., Haymenko M. B., IlankparoBa 1. A., Porosa E. E., Ckpeinnuk H. E.,
[lleBeneBa A. M. Ilcuxonorust ynpasieHus IEPCOHATIOM : Y4eOHHK 1j1st By30B. - Mockga: IOpaiit, 2020. -
350 c. - Tekct : anexrponHsiii // DbC «FOPAUT» [caiiT]. - URL: https://urait.ru/bcode/450368

6. Xacanona I'. b., Ucxakosa P. P. [Icuxosnorus ynpaBieHus: TpPyIOBBIM KOJIJIEKTUBOM : Y4eOHOE mocooue. -

Kazanb: Kazanckuii HaydHO-MCCIIeIOBaTEIbCKUI TexHomornueckuii yausepcutet (KHUTY), 2012. - 260 c.
- Tekctr : oamekrponnbii // OBC «YHuBepcurerckas Oubnmuorexka owHmaH» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=258843

7. bakupona, I. X. Ilcuxomorus 3QQpeKTUBHOTO CTPATETHYECKOTO YIPABICHUS TMEPCOHAIOM : y4eOHOe
nocoOue [Uisi CTYIEHTOB BY30B, OOYYalOIIMXCS IO CHEHUATbHOCTSAM «IICUXOJOTUSN», «MEHEIKMEHT
OpraHu3aluNy, «yrnpasieHue nepcoHamom». - 2022-03-26; Ilcuxonorus 3¢hHEKTUBHOTO CTPATETHIECKOTO
yrpasieHus: nepcoHaioM. - Mocksa: FOHUTU-JTAHA, 2017. - 591 c. - Tekct : asnekrponnsiii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81838.html

6.2 JlononHUTENBHAS IUTEpPATYpA:

1. KouetkoBa A. U., Kouerkos I1. H. IlpukiagHast ncuxoiaorus ynpaBieHUs : YUeOHUK U MPAaKTUKYM ISt
By30B. - Mocksa: FOpaiit, 2020. - 437 c. - Tekcr : smexrponnsiii / 9BC «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450440

2. 3a6poaun B. 0. Commosnorust ¥ ICUXOJIOTHsI YIIPABICHUS | YUYeOHUK U MPAKTUKYM JIJIsl By30B. - MOCKBa:
IOpaiit, 2020. - 147 ¢. - Texcr : omexrponusii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/453410

3. 3y6 A. T. Ilcuxonorus ynpasiaeHus : Y4eOHUK U npakTukyM [l akagemMudyeckoro OakaigaBpuara. - mep.
¥ 1011, 2-¢ u311.. - Mocksa: FOpaitt, 2020. - 372 c. - Teker : anexrpounsiii / DBC «FOPAWT [caitr]. - URL:
https://urait.ru/bcode/449288

4. Axkumosna 1O. H. [Icuxonorus ynpasienus : Y4eOHUK U PAKTHKYM JJIs By30B. - MockBa: FOpaidt, 2020.
- 320 c. - Teker : anexrponnslit // DBC «KOPAUT» [caiit]. - URL: https://urait.ru/bcode/450529

5. Asaynosa T. I1. Ilcuxonorust ynpasieHus : Y4eOHUK W MPAKTUKYM JJIS BY30B. - UCIIP. U JIOM; 2-€ U3]L.. -
Mocksa: HOpaiit, 2020. - 231 c. - Tekcr : anekrponnbsii / OBC «MOPAUT» [caiir]. - URL:
https://urait.ru/bcode/454336

6. OBcsinnukoBa E. A., CepebOpsikoBa A. A. [lcuxonorus ymnpaBieHus : yaeOHoe ocodue. - 3-¢ u3., cTep.. -
Mocksa: ®nunTa, 2020. - 222 c. - Teket : snexTponHsblii // DBC «YHHBepcuTeTCKas OMOIMOTEKa OHIAH
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=279817

7. VUnbu I, JI. Conronorus v ICUXOJIOTHS YIIPaBICHUS | Y4eOHOe MOCcoOue /Tl By30B. - UCIIP. U JIOM; 2-€
m3a.. - Mocksa: FOpaiit, 2020. - 224 c. - Texct : sexrponusiii / DBC «HOPAWUT» [caiit]. - URL:
https://urait.ru/bcode/450035

8. Konosanenko M. 0., Conomarun A. A. [lcuxomnorus ynpaBieHHsI IEPCOHATIOM : YUeOHUK AJIS BY30B. -
2-¢ u31.. - Mocksa: IOpaiit, 2020. - 369 c. - Tekcr : snexrponnsii / DBC «FOPAWT» [caiit]. - URL:
https://urait.ru/bcode/450083

9. Uepnosna I'. P, Conomuna JI. YO., Xamsnsitnen B. U. [Icuxonorus ynpasnenus : Y4uedHoe nocodue s

BY30B. - HCIIP. U JOIT; 2-¢ u31.. - Mockaa: FOpaitt, 2020. - 193 c. - Teker : anexrponsiii / D5C «FOPAUT»
[caiiT]. - URL: https://urait.ru/bcode/455716

21



10. Tpych, A. A. Tlcuxonorus ynpasienus. [Ipaktukym : yueOHOe mocobwue. - 2023-01-20; [Icuxonorus
ynpasinenus. [Ipaktukym. - Munck: Bpmitmas mkona, 2015. - 350 c. - Tekcer : snextponssiit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/48016.html

11. Tpycs, A. A. Tlcuxonmorus ynpasieHus : yueoHoe mocooue. - 2023-01-20; Ilcuxonorus ynpasieHus. -
Munck: Bemmiimas mkona, 2014. - 319 c. - Tekcr : smekrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/35535.html

12. CmonwsHukoBa, JI. B. [Icuxonorus B mpodecCHOHANBHON ACATENHHOCTH : KypC JEKIMHA JIJIST CTYICHTOB
BCEX HampaBlieHWd. - Bech Cpok oxpaHbl aBTOpcKOro TmpaBa; llcuxomoruss B mpodeccroHaIbHOM
nearenbHoCTH. - Tomck: ToMckuii rocyngapCTBEHHBIM  YHMBEPCUTET CHCTEM  yIOpaBICHUS H
pammosnekrponuku, 2016. - 203 c. - Tekct : snexrponHsnii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/72170.html

13. IlnotHukoBa M. B. Ilcuxodwusuonorus npodeccruoHaIbHOM IeATEILHOCTH : ydyeOHoe mocobwue. -
Tromenn: TromeHCKHN TOCymapcTBeHHBIM yHHBepcuteT, 2016. - 218 c¢. - Tekct : snexkrponHsbid // 3BC

«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=571514

14. XacanoBa, I. b. Ilcuxodwusuonoruss mnpodecCHOHANIBHONW AEATEIHHOCTH : Yy4eOHOoe Mmocodue. -
2022-01-18; Tcuxoduszuonorus npodeccHoOHaIbHON AesaTeNbHOCTH. - Kazanb: KazaHCkuii HallMOHAIBHBINA
HCCIIEI0BATEIBLCKUM TEXHOIOTHYEeCKUd YHUBepeuteT, 2017. - 168 c. - Tekcr : anexrponnsiii // [IPR BOOKS
[caiit]. - URL: http://www.iprbookshop.ru/79486.html

15. HypmanoBa WM. B. TpeHuHroBbldi Kypc s pykoBonurtene «llcuxonorus ympaBiaeHHUs»:
y4eOHO-METOIMYECKUI KOMIUIEKC : Y4eOHO-METONUYECKUH KoMIuieke, 1. TpeHuHru ynpaBieHYECKON
addexTuBHOCTH pyKOoBoaMTEINsA. Pabouast TeTpanb. - TroMeHb: TrOMEHCKHIA TOCYTapCTBEHHBI YHUBEPCUTET,

2010. - 48 c. - Tekct : anexrponnbii // DbC «YHuBepcurerckas Ombmmoreka owisaitH» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=572189

6.3 MeToandeckue pa3padOTKH:

1. Tony6esa JI.®., TpydhanoBa T.A. Corumonorust U TCUXOJOTUS YyMpaBieHUus : y4eb.-Meroa.mocobue. -
Tamb6oB: Uznar.nom TT'Y um. I.P.JlepxaBuna, 2010. - 94c.

2. Kpacnosa M. B., Konecos B. U. IIcuxonorust ynpaBieHus: TEOPUS U MIPAKTUKA : Y4eOHO-METOIMYECKOE
nocobue. - Cankr-IlerepOypr: Cankr-IleTepOyprckuii roCymapCTBEHHBI arpapHbIi  YHHUBEPCHUTET
(CIToI'AY), 2011. - 148 c. - Tekcr : anexrponnsiii // OBC « YHuBepcuTeTckas OubinroTeka oHIaiiHy [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=445953

3. Kapeimona, O. C, SAxumanckas, U. C., MonokoctoBa, A. M., bennac, T. B. Ilcuxonorust ynpasieHus B
OopraHmzanuu : ydeOHO-MmeTonuyeckoe mocodbue. - Bech cpok oxpansl aBTopckoro mpasa; [lcuxonorus
yrpaBieHuss B opranuzamnuu. - OpenOypr: OpeHOyprckuii rocymapcTBeHHbIN yHuBepcuter, ObC ACB,
2015. - 286 c¢. - Tekctr : oonekrponnsidi // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/54148. html

6.4 VlHpie ICTOYHUKU:

1. «MadopMannoHHble  TeXHOJOTMW» Ha  [loprane  KOPIMOpPaTMBHOTO  YMpaBIICHUS. -
www.iteam.ru/publications/it/

2. «OtkpsiThie MHpOpMaAIIMOHHBIE cUCTEMBD) - http://Www.osp.ru

3. «Poccuiickoe ncuxosoruueckoe oomecTBoy - http://pmo.pd/

4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHI opTan - http://www.aup.ru/news/market/
5. XKypnan "Bonpocsr ncuxonoruu" - http://www.voppsy.ru/

6. Kypnan «ITcuxomorus. Kypnan BBICIIICH HIKOJIBI SKOHOMUKM -
https://jsps.hse.ru/index.php/psychology/issue/archive
7. Kypnan «Ilcuxonornueckuit ;xypHam» - http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

22



23

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
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Oracle VM VirtualBox 3.2.10

Skype

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Anst O6pazoBanue"
Omneparmonnas cuctema Microsoft Windows 10
Onepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckui cnpaBounuk "Cructema TAPAHT"
LiteManager Pro - Server

Statistica Base 10 for Windows RU
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