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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroruyecKuit
- COMPOBOXKICHUS

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NEeSITENIbHOCTH, B TOM YHWCIE€ B OpraHu3allUd U

YIpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMITJICKCOM

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

112(3(4]|5]6

1123 (4]|5]6

—

ApnantuBHas
(busnueckas KyabTypa
B
CaHaTOPHO-KYypOPTHOI
CUCTEME

2 |AmantuBHasg
(husnueckas KyasTypa
B CHICTEME
31PaBOOXPAHCHHUS

3 |AmanTuBHas
(husnueckas KyasTypa
B CHICTEME
o00pazoBaHUs




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
MPOCKTHYIO
JIeITETLHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHS

11

Buasl, meTons u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

21

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH




22

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

27

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

29

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3 dexTuBHOTO
oOmenus. Texuuku
pa3BUTHUSA
SMOIIMOHAIEHOTO
WHTEIJIeKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




38

JIuteparypa pycckoro
3apyOeKbs

39

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

40

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

41

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

42

Mertoanka
OpraHu3alui
JKCKYpCUH U
9KCKYPCHUOHHBIX

TypOB

43

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

44

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

45

Mertoasl uzydeHus
CEeMBH

46

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakiuit

47

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

48

Mopga ¥ TUMYHOCTHBII
pecypc

49

Mopnenu 31eKTpOHHOM
KOMMEPITHH

50

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

51

MonexynspHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

52

MotuBanus B
KOYYHMHIEe

53

Haioroo6noxenne
OnsHeca

54

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

55

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI




56

Oo6mmas ¢pusnonorus
MHUKPOOPTaHU3MOB

57

OrnepaTuBHas
TICHUXOIMAarHOCTHKA
JMYHOCTH

58

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
JIESTeTbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

59

Opraam3aius paboTs
C IeThMHU

60

Opranusanus padoTsI
C ceMben

61

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

62

Opraam3anus
pasBuBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOU Cpejibl

63

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManmen

64

OCHOBBEI
apryMeHTaIuu

65

OCHOBBI OHPKEBOTO
Jena

66

OCHOBBEI
BHI€00JIOTHHTA

67

OCHOBBI BU3yaIbHOM
NICUXOINarHOCTUKU U
npodaiiauara

68

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

69

OCHOBEI
KOH(IMKTOIOTUN

70

OcHOBBI
KONUpaNuTHUHTa

71

OCHOBBI KOyYHHTa

72

OCHOBEI JIOTHKHA

73

OCHOBEI JIOrOneauu

74

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +

+ |+ +

75

OCHOBBI MMPaBUJIBHOTO
INUTaHUA

76

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIYyT
HACEJIEHUTO

77

OCHOBHI peKJIaMbl

78

OCHOBBI peKpeaIoruu




79

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHaJn3a BeIeCTBa

80

OcHoBBI cyneOHON
JIMHTBUCTUYECKOM
IKCTICPTH3BI

81

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

82

OCHOBHI yIIpaBICHUS
MIEPCOHAIOM

&3

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

84

OCHOBEI
3 dexTuBHOTO
MEHEPKMEHTa

85

Ilenarornyeckuii
aAPTUCTH3M

86

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

87

ITuceMeHHbIN
MepPeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

88

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JIUII

&9

TToBenenue B
MyOJIMYHBIX MECTax

90

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

91

IloBcenHEeBHEBIE
PasroBOPEI

92

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

93

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

94

TTonsTne
TICUXOJIOTHYECKOM
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

95

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

96

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM




97

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

98

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

99

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

100

IIporpammupoBanue
Ha s361ke Python.
IIpoaBuHyTHI KypC

101

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
MCTIOJIb30BaHUEM
Flask

102

IIpoexTHbIi ceMuHap

103

Ilcuxuka u Mo3T

104

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

105

TIcuxomorus
JIEBUAHTHOH
JIMYHOCTH

106

Ilcuxomorus JACTCTBa

107

Tlcuxonorus urpet

108

TTcuxonorus
KpEaTUBHOCTHU

109

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

110

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

111

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOT'O
BO3pacra

112

Ilcuxonorusa paHHero
BO3pacTa

113

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

114

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

10



115

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

116

[Ty6nuyunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHUIHIAIBHOTO
yIpaBIICHUS

117

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

118

PomocnoBHO-O0norpad
MYECKOE KpaeBeAeHUE

119

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

120

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

121

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

122

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

123

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

124

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

125

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

126

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

127

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

128

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

129

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

130

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

11



131

Cranpaptusaius 1
yIpaBlicHUE
KauyeCTBOM B
PECTOPaHHOM U
TOCTHUHUYHOM
ouzHece

132

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COITMATTEHOM
MIPOEKTE

133

Crapram uepe3
COLMAJIbHBIE IPOEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

134

CTapTar[: HJCA C HYJIA

135

Crapram: oT uaeu K
MVP

136

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTO
OusHeca

137

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

138

Crpareruueckuit
MapKETUHT

139

CrpaxoBaHue
JMYHOCTH

140

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

141

TekcT u 1uckypc B
Hurepuere

142

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

143

Teopus u mpakTUKa
CyJieHicTBa 0 BUJaM
BOCK «I'TO»

144

Teopus u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

145

Texnomorun
BOXKaTCKOI
JESTENLHOCTH

146

TexHosoruu AeI0BOTO
o01eHus

147

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

12



148

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

149

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

150

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

151

Texmonorus u
OpraHHU3aIus
KOMMEPYECKOU
JIeSITENHHOCTU
TOPTOBOTO
MPEIIPUSTUS

152

TpeHuHr
«Maitaa-putHec»

153

VYnpasneHue B
conmanpHOU cepe

154

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

155

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

156

dopmupoBaHue
ACCOPTHMEHTAa U
yIpaBJeHHe
TOBapHBIMHU 3aIlacaMu

157

DyHKIIMOHATbHAS
COCTAaBJIAIONIAs

3 dexTuBHOTO
MEHEKMEHTA

158

Hudposas kyasrypa

159

Hudposoit MapKkeTHHT
u SEO

160

DKoIOoTHus aTMOC(EPhI

161

Oxosnorus
ruznpochepsl

162

DKOHOMHKO-TIPABOBBIC
aCIeKTHI CO3JaHUs U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

163

DKCHepTr3a u OIeHKa
KauecTBa TOBApOB

164

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

165

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

13



166 | OTHOKYNIBTYpHBIE +
PETHOHBI MUpa

167 | S13b1k KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

168 | SI3pIKOBasg TUYHOCTD B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

JuctmmuinHa «TeXHOJOTMS W OpraHM3alds TOCTUHHYHO-PECTOPAHHOTO KOMILICKCA»
y4eOHOro  IjiaHa

00s13aTeNIbHON  YacTu
[cuxomoro-negarornaeckoe o0Opa3oBaHue.

I[I/ICI_[I/IHHI/IHa «Texnomorusas u opranu3anusl TOCTUHUYHO-PCCTOPAHHOTO KOMIUJIICKCA» H3YYACTCSA B 3

ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUILIMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

OIl1

o

HaIIpaBJICHUIO

OTHOCHUTCA K
IIOATrOTOBKH

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 72 72
KonrakTHast pabora 32 8
Jlexuuu (Jlexuum) 16 4
[Tpakruueckue (Ilpakt. pad.) 16 4
CamocrostensHas padota (CP) 40 60
3auer - 4

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
3 cemecTp

1 BBenenue B CobecenoBaHnue;
TEXHOJIOTHIO BBITIOJTHCHUE
TOCTUHUYHOIO - 1 1 1 1 4 15 IIPaKTUYECKUX
PECTOPAHHOIO 3aJjaHUN
cepBuca

2 TexHonoruu u Ormpoc;
TEXHOJIOTHUYECKHUI Brimonnenue
npoiiecc B ) i ) 4l s [PAKTHYECKHX
TOCTUHUYHO- 3alaHui
pecToOpaHHOM
KOMILIEKCE

3 TexHonorus Omnpoc;
TOCTUHUYHO- ) 1 ) 14l s Brimonnenue
pECTOpPaHHOTO MPAKTHYECKUX
cepBuca 3aJaHui
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4 IIpon3BOACTBEHHO-T TectupoBanue
€XHOJIOTUYECKas
IIOJATrOTOBKA K
00CITyKBaHHIO
notpedureneii B
pecropane

5 Knaccudukanus Ompoc;
TOCTHAHHAIL Co0OecenoBanue

6 OcHoBHbIE QYHKITUN CobecenoBanue
U CITY)KOBI
TOCTUHUYHO- 2 1 2 1 4 | 8
pECTOpaHHOTO
KOMILIEKCa

7 TexHomorus Co0OecenoBanue
mooopa rmepcoHat

8 VY4eT U OTYETHOCTD CobecenoBaHue;
B TOCTUHHYHO- Omnpoc
pEeCTOpaHHOM
ousHece

9 Uctounnku CobecenoBaHue;
MPaBOBOTO Omnpoc;
peryaupoBaHus TectupoBanue
yCIyT OTenen

Tema 1. BBeieHHe B TEXHOJIOTHI0 TOCTUHUYHOIO - pecTOpaHHoro cepsuca (YK-6)
Jlexknus.

@axkTophl, CTUMYJIUPYIOIIHE pa3BUTUE TypU3Ma: HOBBIC HAIIPaBICHUS pPa3BUTUS HAyKU U TEXHUKH,
IIOSIBJICHUE HOBBIX TEXHOJOTHUM; SJKOHOMUYECKAs U IIOJIUTUYECKAsl CUTyalusl B OTACIIBHBIX PETHOHAX MUPA U
CTpaHaX; HOBOBBEACHUS, OCYLIECTBISIEMbIE MEXIYHAPOIHBIMU OpTraHU3ALUSIMH, HOBBIE (OPMBI
COTpYAHUYECTBA, BHEApsieMble BCEeMUpHONM TypHUCTCKOM OpraHM3alued, peLIeHMs, MPUHUMAcMble
MEKyHAPOIHBIMU UJIU PETMOHAIBHBIMYA TYPUCTCKUMM OPTaHU3ALUAIMHU, aCCOLUALIUIMM; IIOTYy4YEHUE HOBBIX
3HAaHUM O TYPUCTCKUX PECYpCax B PA3IMYHBIX PETMOHAX 3€MHOIO 1Iapa; TOCYJapCTBEHHBIC 3AaKOHBI, a
TaKXKe Jpyrue IIPaBOBBIC aKTbl, OIPEACIAIOIUE DKOHOMMYECKHE M IOJUTUYECKUE IPUHIUIIBI
(GYHKUMOHUPOBAHMS TYPUCTCKUX MPENNPUATHI; M3MEHEHHWE CHUTyallud Ha DPHIHKAaX: IMOSBICHHE HOBBIX
TYPUCTCKHX HAaIlpaBJICHUNA, HECOOTBETCTBHE IPEIaraéMbIX YCIYT IMOTPEOHOCTAM ITyTEIIECTBEHHHUKOB,
U3MEHEHHE CTPYKTYpPbI CIpOCa, MOSBIEHHE HOBBIX TPeOOBAHUN CO CTOPOHBI MOTPEOHUTENEH K KauecTBY
TYpPUCTCKOW IPOAYKTA; BHEIPECHHE HOBIIECTB B JACATEIBHOCTb IPOU3BOACTBEHHBIX OTPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

IIpakTnyeckoe 3ansATHE.

1.  PackppITh reOnOIUTUYECKHUE MPUHLIUIIBI, BIUSIONIUE HA TEXHUUECKUH IPOrpecc B TYpU3ME.

2. Ha3Barb MexaHU3MBbI, CIIOCOOCTBYIOIINE KOHKYPEHTOCTIOCOOHOCTH U TTPOJABMIKEHUIO TOCTHHUIHBIX

YCIYT.

3. OmpenenuTh HaMpaBlIeHUS TEXHUYCCKOTO MPOTPEcca B OCHAICHUH TYPUCTCKUX TIPEIIPUATHH.

4.  PackpbITbh (haKTOPBI, CTUMYJIMPYIOIINE PA3BUTHE TypU3Ma.

5. Ompenenuth XapakTepHbIE 0COOCHHOCTH MpoIlecca Iodanru3auy B UHAYCTPUU TypU3Ma.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Hcnonb3ys JEKIMOHHBIN MaTepHall, a TAKKe AOMOJHUTENBHYIO JIUTEPAaTypy U HH(HOPMAIUIO
OXapakTepHu3ylTe COBpeMEHHbIE TEHICHIIUN Pa3BUTHS HHIyCTpUU Typu3ma B Poccuu u 3a pyOesxom.

2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

Tema 2. TexH0JI0TUM M TEXHOJOTHYECKHUI MPOLEcC B TOCTHHUYHO- pecTopaHHoM kKoMIuiekce (YK-6)
Jlekumus.
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OOmiee mMOHATHE CYTH TEXHOJNOTMM M TEXHOJOTMYECKOTO TIpouecca. JTamnbl  (HOpMHUPOBAHUS
TexXHoJornueckoro mnpouecca.llonsiTue um CTpykTypa IpOM3BOACTBEHHOro mporecca. Cnenuanusanus U
KOOTIEpUPOBaHKE KaK (POPMBI OpraHM3alui MPOU3BOACTBEHHOrO Mporecca. CTpyKTypa mporecca OKa3aHus
yciyr. Opranu3zanus Iporu3BOICTBEHHOIO MTPOLECCa U IPOLECCa OKa3aHUsl YCIYTI BO BDEMEHH.

JKusnennblii mukn TexHonoruu. I[lpomsBoicTBeHHbIN nponecc. TexHonmornueckuil mnpouecc.OCHOBHbBIE
COCTAaBJISIIOIIME TEXHOJIOIMYECKOro Ipoliecca, MpoeKTupoBaHue U 3(pdekTuBHOCTh. DPdekTuBHOCTDH
TEXHOJIOTHYECKOT0 MPOLIEcca U €T0 OLCHKA.

IIpakTnyeckoe 3ansATHE.

[TonsTHE U CTPYKTYpa MPOU3BOJCTBEHHOIO IIpoliecca.

Criennanu3anus 1 KoorepupoBaHue Kak (OpMbl OpraHU3alluu MPOU3BOJICTBEHHOTO Mpolecca.
CrpykTypa mpoliiecca oOka3aHusl yCIyT.

Opranu3zanys Mpou3BOACTBEHHOTO Mpoliecca U Mpolecca OKa3aHus yCIyr BO BpEMEHHU.

b S

3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1.  CpaBHUTENbHBII aHATU3 TUIIOB U METOJIOB OPraHU3allMHU BBIIOJIHEHHUS YCIYT.
2. OcHOBBI OpraHu3aly TpyAa Ha MPEANPUATHSIX Cephl cepBHca.
3.  ITloka3zarenu OIIEHKH YPOBHS OpraHU3aliy TPOU3BOICTBA.
4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOIMMA, 3aBOCBABILINX MPU3HAHUE OTpEeOUTENEH («OpEeHI0BY).
5. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMEI.

Tema 3. TexH010rusi TOCTUHUYHO- pecTOpaHHOro ceppuca (YK-6)
Jlekumus.

HopmarnBHo-1TpaBoBasi JOKYMEHTALMs, PEIVIAMEHTUPYIOIIAsl OTBETCTBEHHOCTh MPEANPUATHS TUTAHUS [IPU
OpraHu3anvu OOCTY)KHMBaHHMs TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEH YIpaBICHUS U
KOHIIeTIMK pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm obciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHUe TOCTel; mpueM u opopMIIeHHE 3aKa3a, epeaadya
3aKaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreuyeHHEe YIpaBleHHUS IepcoHaIoM B pecropaHe. Dpanirysckas,
aHIIMCKas, eBpoIleickas U pycckas TexHosorus nomauu Omron. Ilopsimox pacuera ¢ morpeduUTensiMu.
[IpaBuna u TeXHHUKA MPEIBAPUTEIHLHON CEPBUPOBKHU CTOJA TapelKaMH, MPUOOpaMH, CTEKIITHHON MOCYIO0M.
CepBucHBIEC HampaBIeHUs MPU CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOJIOTUU TPH Mojade 010, 3aKyCOK U
HanuTKoOB. CrnocoObl MpenyokeHus O W HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiinepckue
HanpaBieHUs] B 0pOPMIICHUU CTOJIOB. Pa3nuuHbie BUBI CEPBUPOBKU C ANEMEHTAMU JU3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. Vcronb30BaHWE TPEHUHTOB W POJIEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHaia pecTtopaHa. MoTuBalMsS W OILIEHKA JEATENbHOCTH OOCITYKHBAIOIIETO MEepcoHaia
pectopana. CrangapTusanus U cepTudukanms B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTiuii 001eCTBEHHOTO MTUTAHMUS.
2. KoHnenuuu pecTopaHHOTo OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesTeIbHOCTH NPEANPHUSITUN OBICTPOTO 00CITyKUBAHHUS.
5. Keiitepunr xak gopma oOCayKUBaHHS TIOTPEOUTENICH
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Ananu3 HOPMAaTUBHBIX JOKYMEHTOB 0 6e3omacHocTH yciyr: Obiue TpedoBaHus, TPEIbIBISIEMbIE K
MPEINPUITUSIM 0OIIECTBEHHOTO MUTAHUS.

2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

Tema 4. IIpou3BoACTBEHHO-TEXHOJIOTHYECKAs MOATOTOBKA K 00C/Iy;KMBAaHUIO OTpPeduTe el B
pecropane (YK-6)
Jlexknus.

16



Buasl TOproBbIX MOMEIICHWH, MX Ha3HAYeHUE, XapakTepucThka. OCHAIleHHE TOPTOBBIX ITOMELICHUN
MeOeIbi0, TOPrOBBIM 000pyAOBaHUEM, TTOCYAOH, CTONOBBIM OenbeM. CoBpeMeHHbIe TpeOOBaHUS K MeOeH.
[IpaBuna paccTaHoBkH MeOenu (CTONOB, CTylbeB) B 3aje pecropaHa. CrojoBas mocyna W INPHOOPHI.
Knaccudukarnus, tpeboBanus k mocyne u npubopam. CromoBoe Oenbe: Buabl, HasHaueHHe. [lopsmok
MOJYYeHHUsT W TIOATOTOBKM CTOJIOBOW TMOCYIbl, NPUOOPOB, CTOJIOBOTO Oenbsi. Buabl MeHio, uX
XapakTepucTuka. TpeboBaHMs K coCTaBlIeHHIO U opopmiieHnIo MeHio. [TocnenoBaTenbHOCTh PacToNoKEHUS
Oomon B MeHio. WmxuHupuHr wmeHroo. TexHonormyHocTe MeHIO. CTpyKTypHpOBaHHE KapThl BHH.
I'apmonm3anus kapTsl BUH U MeHI0. Kapra Oapa, kapra kokreineid. Curapnas kapra. YaiiHas u neceprHas
kapta. OCHOBHBIE IPUHLIUIIBI, TTOPSIOK UX COCTABICHUS U 0pOpMIICHUSI.

IIpakTn4yeckoe 3ansATHE.
1. ®opmebl 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3.ITpaBuna nmogdopa BUH U OO,
4. CepBupoBKa (hypIIeTHOTO CTOJA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
MeHro: OHATHE, BUBI, XapaKTePUCTHKA.
Kapra BuH: cTpyKTypa U copepkaHue.
Ocob6ennoctr moadopa, CEpBUPOBKH M XPAaHEHUS BHH.

el

VYriyOneHHoe u3yuyeHre MaTepruagoB TEMBI.

Tema 5. Knaccudpukauus rocrunun (YK-6)
Jlexknus.

CrannaptHbple KilaccH(UKAIMM CPEACTB pa3MenieHus. KolJeKTHBHbIE W HWHIMBUAyaJIbHBIE CpPEACTBA
pasmemenns. Knaccudukanus mo pasmepy. Knaccudukanus mo BuaaMm coOCTBEHHOCTH U yNpaBIICHHUS.
Knaccupukamuss mo AnUTENbHOCTH TpokuBaHusa. Kraccudukanuss 1mo pexuMy  SKCIUTyaTallHH.
Knaccudukarus no nenam Ha ycnyru. Kiaccudukanus oteneit o pacnonoxenuto. THIIONOTus: oTesei mo
CerMeHTy pbIHKa. busnec-orenu. Otenu mist otapixa. Typuctuueckue orenu. Knaccudukarus oreneit mo
ypoBHIO KoMmopra. Kpurepun HamuoHanbHBIX Kiaccupukanmii. CoBpeMeHHbIE TEHICHLIHUU B
knaccudukanum oreneit. Kimaccudukamms cpencrs pasmenienus B Poccun.

IIpakTH4eckoe 3aHATHE.

1.  Typucruueckue ycmyru. Cpenctsa pazmenienus. O6mmue tpedoBanus ('OCT P 51185-2014).
Knaccudukanus oteneit mo cermeHTy phIHKA.

2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvIHbIX KaTeTOPHA.
2.  TpeboBaHUs K CPEIICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3IMYHbIX KaTeTOpUH.
2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuIHbIX KaTeTOPHIA.

TloctunnynOE X03s51ticTBO TambOoBCcKkoit obnactu.l.  Typuctuyeckue ycmyru. CpencTBa pa3MenieHus.
O6uwme TpeboBanus (OCT P 51185-2014). Knaccudukarys oTeneif mo cerMeHTy pblHKa. ['0oCTHHHYHOE
x03s11icTBO TamOoBckoit obnmactu. 1.  Typuctuueckue ycmyru. Cpencta pazmemnieHus. OO0rue
tpeboBanus (IOCT P 51185-2014). Knaccudukanus orenei mo cerMeHTy pbolHKa. [0oCTHHHYHOE
x03s11cTBO TaMOOBCKOI 06IacTH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.ITo kakuM TIpU3HAKaM KJIACCU(DUIIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?
2.HazoBuTe OCHOBHBIE CHCTEMBI Kilaccu(uKayu rocTuHul B EBporie, AMepuke, A3un, ABCTpaInu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BO3SHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IIETIEH?
4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.
5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX 1enei Haxonarcsi B Mockse?

7.Ha3oBuTte 0OCHOBHBIE TPEOOBaHUSA, IPUMEHSIEMbIE K CPEJCTBAM pa3MEIICHuUs, COrNIacHO [ocyapcTBEHHOM
cucTeMe KJIacCHU(PHKALINU.

8.Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 6. OcHOBHBIC (PYHKIIUH M CJIY’KObI TOCTHHHYHO- pecTOPpaHHOro komiiekca (YK-6)
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Jlexkuns.

Otnenenne obcmyxkuanus. Ciyx6a npuema u pasmenierus (frontoffice). OOcmykuBaronuii mepcoHan B
yau  dopme. Crmyxba X03s4HWCTBEHHOro oOecmeueHuss W oOciayxuBanus oTens.  OtaeneHwue,
NoJIIepKUBarolee padboTy oTnena oocmykuBanus. [logpasnencHre OpoHUPOBaHHUS HOMEPOB. MeInuITMHCKAsT
cnyx6a. MmxeHepHo-TexHHUecKkas ciyx0a. CioykxOa MapkernHra u mpogax. Cmyxk0a OyXraarepckoro
ydeTa, Win (PMHAHCOBasI CITyk0a.

IIpakTn4yeckoe 3aHsATHE.
1.  TexHonorus 00CITy>)KHUBaHUS WHOCTPAHHBIX U POCCUHCKUX TYypPUCTOB.
2. Ilepeuncnure ocHOBHBIE OJIOKeHU «[IpaBui npenocraBiaeHrsi TOCTUHUYHBIX YCIYT B PDy.
3 HazoBuTe OCHOBHEBIE CITY>KOBI TOCTHHHYHOTO TIPEIITPHUSITHSL.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1.  JlaiiTe XapaKTEepUCTUKY AEATEIHLHOCTA TOCTUHUYHBIX CITYXKO:

- ciry>k0a rpuemMa M pa3MeIieHus;

- ciIyx0a dKCIuTyaTalii HOMEpHOTo (HoH/Ia;

- X03sCTBEHHAs CITyk0a;

- HH)KEHEPHO-TEXHUYECKast CITyxk0a;

- KOMMepUecKas CIy»xo0a;

- cimy»0a 6e30MacHOCTH.

VYrnybneHHOe n3ydeHrne MaTepraioB TEMbI

1 1.  JlaiiTe XapaKTepUCTUKY AEITEILHOCTH TOCTUHUYHBIX CITYKO:

- ciry>x0a rpuemMa M pa3MeIieHus;

- ciIy»x0a dKCIuTyaTaliii HOMEpHOTo (hoH/Ia;

- XO3sCTBEHHAs CITyk0a;

- HH)KEHEPHO-TEXHUYECKast CITyxk0a;

- KOMMepUecKas CIy»xo0a;

- cimy»0a 6e30MacHOCTH.

VYrinybneHHOe n3ydeHrne MaTepraioB TEMbI

1.
JlaiiTe XxapakTepUCTUKY AESITEIbHOCTH TOCTUHUYHBIX CIYXO0:

- cayx0a rmpueMa U pa3MeleHus;

- ciry>x0a JKCITyarau HoMepHoro poHma;

- XO3HCTBEHHAs CITykK0a;

- UH)KEHEPHO-TEXHUYEeCKas Cyx0a;

- KOMMepYecKast cyx0a;

- ciry»x0a 6e30MacHOCTH.
VYriryOneHHOe U3yYeHHe MaTepruajIoB TEMbI

Tema 7. Texnosiorus noagdopa nepconaJ (YK-6)
Jlexknus.

OcHOBHBIE OMIMOKM MpU MOXOOpe MepcoHana. JDrtambl moxdopa mepcoHana. COop W aHAIU3 JaHHBIX O
BakaHcuu. TpeboBanus K goKHOCTH. [ToaroToBka u pa3memnienue oobsBiaeHus. [lonck kanauaara.

IIpakTH4eckoe 3aHATHE.
JIOMKHOCTHBIE HHCTPYKLIUH [TEPCOHANIA TOCTUHUIIBI
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 TpeGoBaHus, NIpeabsIBIIEMbIE K TOPHUYHBIM, I€KYPHBIM, YOOPIIMKAM  HEKUJIBIX TIOMEIIEHUH.
2 JlomKHOCTHAs! MHCTPYKIMSI TOPHUYHOM.
3 Buapl yOopouHBIX paboT, MX XapaKTePUCTHKA.
4 YrnyOneHHOE U3yYeHUE MAaTepUAIIOB TEMBI.
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Tema 8. YueT 4 0TY4ETHOCTH B TOCTUHHYHO- pecTopaHHoM OusHece (YK-6)

Jlekumus.
OcHoBHbIE noka3zaTenu XO034HCTBEHHOM NeSITeIbBHOCTH TOCTUHUYHOTO MIPETPUSITHSL.
BribopcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmatuBHO-3ak0HOaTeIbHAass OCHOBA. byxranrepckuit yuer. Hamnoroseni yder. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Haor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHoro ydera.
IIpakTn4yeckoe 3aHsATHE.
Kuuru exxegHeBHOTO yuera.
I'maBHas kHwura.
OTueT 0 npuOBUIAX U YOBITKAX.

b S

OTYeT 0 IBWKEHUH JCHEKHBIX CPEJICTB.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
dopmbl 1515 pUKcaIuy okasareseii GPMHaHCOBOH JESITEIIBHOCTH OTEIS.

Tema 9. UcToOUHNKH PaBOBOIo peryaiupoBanus ycayr oreseid (YK-6)
Jlekuus.
[IpaBuna npegocTaBieHUs] TOCTHHUYHBIX yCIyT. [IpaBa morpebuteneii. Pabora ¢ nperensusimu. [IpaBuna
IKCIUTyaTalluk OTeJie W ux oOopymoBaHus. CopepxaHue TOMEIICHHH. MeIuIMHCKHe TpeOoBaHUS K
nepcoHaity. TpeGoBaHMsI K OpraHM3allMy NMHUTAHUA. 3aKOHOAATENIbCTBO, PETrYIHPYIOLIEE OKa3aHHE YCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

IIpakTnyeckoe 3ansATHE.
1 1. Komu4ecTBo, THIIBI, KWJasl IIIOMAAh H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB B
3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psia 34aHUN OTEIIEH.
2 2. IlamATka 0 MOPSIIKE PETUCTPAIIMHA WHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauun.
3 3. HopmaruBHBIE aKThI, PETYITHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIBL, XUjasl IIIOMIAAL M CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.
4 2. IlamATka 0 MOPSIIKE PETUCTPALIMM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHIO
Poccuiickoit @eaepanuu.
5 3.  HopMaTuBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.
6 2. IlamsATKa O MOPSAKE PETUCTPALUY UHOCTPAHHBIX TYPHCTOB, MPUOBIBIIUX HA TEPPUTOPHIO
Poccuiickoit @enepauun.
7 3.  HopmaruBHBIE aKThI, pETYITHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KomudecTBo, THIIBL, Xujasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBICUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.
8 2. TlamsTka 0 mopsIKE perucTpaluid HHOCTPAHHBIX TYPUCTOB, MPUOBIBIIMX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.
9 3. HopMaTuBHBIEC aKThI, PETYIUPYIOIIUE ACSITEIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.
10 2. IlamsTKa 0 MOPSAKE PETUCTPALIMM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.
11 3. HopMaTwBHBIE aKThI, PETYIUPYIOIIHUE ACATSILHOCTh MPEANPHUSTHI O0IIECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBI, XUjasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBICUMOCTH OT CTPOMTEIBHOIO pa3psiga 30aHUI OTEIIEH.
12 2. TlamsaTka 0 MOPsIKE PETUCTPALIMA HUHOCTPAHHBIX TYPHCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.



13 3.  HopmaTHBHBIE aKThl, PETYJINPYIOIINE ACATEIbHOCTD MPEANPUATHIA 00IIECTBEHHOTO ITUTAHUS B
OTeJIAX.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1.  Ha xakue rpynmsl IeJsSTCS MOMEIICHHUS TOCTUHUIL TI0 CBOeMY (DYHKIIMOHAJILHOMY Ha3HAYEHUIO?
2. Ilepeumciure HOpMATUBBI IUIOIAJEH ISl BCEX KaTETOPUIl HOMEPOB.
3. Ilepeuncnute OCHOBHBIE TpeOOBaHUS, IPEABSABISEMBIC K 31aHUSM T'OCTHHHII.
VYrnyOoneHHOe N3ydYeHHnEe MaTepHalioB TEMbI
1 1. Ha xakue rpymmsl ASISITCS TOMEIIEHUS TOCTHHHIL TI0 CBOeMYy (DyHKIIMOHAJILHOMY Ha3HAuYCHHUIO?
2 2. Ilepeuncnure HOpMATHBHI IUIOIAJEH 711 BCEX KATETOPUN HOMEPOB.
3 3. Ilepeuncnaute OCHOBHBIC TPEOOBAHMUS, MPEABIBISIEMBIC K 3aHUSM TOCTHHHII.
4 2.  Ilepeuncnure HOpMATHBHI IUIOIAJEH 7151 BCEX KaTETOPUI HOMEPOB.
5 3.  Tlepeuucnaute OCHOBHBIC TPEOOBAHMUS, MPEABABISIEMBIE K 3aHUSM TOCTHHHII.
6 2. IlepeuncinTe HOPMATUBBI IJIOLAAEH ISl BCEX KaTETOPHil HOMEPOB.
7 3.  llepeuncnaute OCHOBHBIC TPEOOBAHMUS, MPEABIBISIEMBIE K 3JaHUSM TOCTHHHII.
8 2. llepeuncinuTe HOPMATUBBI IJIOLIAAEH Ul BCEX KaTETOPHIl HOMEPOB.
9 3. Ilepeuncnaute OCHOBHBIC TPEOOBAHMUS, MPEABSIBISIEMBIC K 3JaHUSM TOCTHHHII.

VYriryOnenHoe u3yueHue MarepuaioB TeMbll.  Ha xakue rpynmsl Jenarcs HOMEIeH s TOCTHHHMIL IO
cBoeMy (DpyHKIIMOHATFHOMY HazHaueHHI0?  YrnyOneHHoe u3yueHue marepuajioB Tembil.  Ha xakue
TPYIIIBI ACTSATCS MOMEUICHUsI TOCTUHUI] 110 CBOeMY (YHKIIMOHAJIBHOMY Ha3HadeHuio?  YriryOieHHoe
u3y4deHue marepuasioB Tembll.  Ha xakue rpynmsl AeasSTCS IOMELIEHHs TOCTUHUIL TI0 CBOEMY
(GyHKLIMOHATBHOMY Ha3HAYEeHUIO?  YIIyOleHHOE H3YUeHHUE MAaTepUaIOB TEMBI

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BbINOJIHEHHE MPAKTHYECKUX 3aJaHUI

Tema 1. BBenenure B TEXHOJIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CEpBUCA
Curyanus 1
Ha 6a3y otapixa «JlazypHbeiii Oeper» mpuObLia ceMelHas mapa Mo TypucTHueckond myTeBke. C coboid
3a00TIMBBIE XO3s€Ba B3I cobaky. Ha pykax y ee BiamenblieB ObUTM BCE JOKYMEHTHI (MAacmopT H
BETEpUHApPHAs KapTa C YKa3aHHEM BCEX BBINOJHEHHBIX MPHUBUBOK), OJHAKO aJMHHHUCTPATOp OTKa3al B
MOCEJICHNH, U CeMeiHas napa Oblila BBIHYK/IeHA TOKHUHYTh 0a3y OTAbIXa.

3aoanue

1.ITosicHuTe NEHCTBUS aIMUHUCTPATOPA B COOTBETCTBHH C €T0 JIOJKHOCTHBIMU HHCTPYKIIHSIMH.
2.0xapaKkTepUIlyUTH CpPEJICTBA pPa3MEIICHUS C BO3MOXHBIM ITOCEJICHHEM TOCTS C JKUBOTHBIM, II0
CJICTYFOIINAM KIIAaCCU(PUKAIUAM:

- MECTO PACIIOJIOKCHHS

- YpOBEHb

- aCCOPTUMEHT

- CTOMMOCTD yCITyT

- [ICHOBAs TOJIMTHKA HA CPEJCTBA Pa3MEIICHHS.

3.Chenaiite aHaiu3 KiIacCU(UKAIMM CPEICTB pa3MElICHHs [0 HA3HAYCHHMIO: KOJUICKTUBHBIC H
VMHJUBHlyaJIbHBIE CPEACTBA PA3MEILCHUS.

Curyanus 2
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B otens «Tpuymd» obpatuincs r —1 Xanud ane Apad (Typok), MOKUHYBIIMNA €ro 2 THs Ha3al, ¢ IpochOoil
BEPHYTh €My MalKy C OYeHb BaKHBIMHU JOKyMEHTaMH, KOTOpbIe OH IpH Bbie3ze 3a0bl1 B HoMepe. [locne
JONTUX OOBSACHEHHI Ha aHIIMACKOM sI3bIKE IPOCh0a KIIMEHTa He ObUIa YIOBIETBOPEHA.

Crapias ropHMYHasi, IpUHUMAaBIIasi HOMED B JIeHb Bble3a I — Ha Xanud anbp Apaba, HaXoauiIach B OTTYIIE,
U CBSI3aThCS C HEW He MPECTaBIIIOCh BO3MOXKHBIM.

3amanue

1.IlpennoxuTte BO3MOXKHBIM BBIXOA U3 JAHHOM CHUTyallUM C IOJOXHUTEJIbHBIM pE3yabTaTOM B IIOJb3Y
KJIUEHTA.

2.KakoB mopsiIoK 1eHCTBUN TIepCOHAIa TOCTUHUIIBI C BEIIaMHU, 3a0BITHIMH KIINEHTAMHU B TOCTHUHHIIE?
3.Kakum 06pa3oM MpoucxoauT UACHTU(GUKAIKS 3a0BITHIX BEIICH U Mepeada ux BIIaebIly?

Curyanus 3

Cembst u3 6 4enmoBeK BbIOpasia JUIsi CBOETO OT/ABIXa KYpPOPTHYIO TOCTHHHIY «Mopckou paity. JexypHbIit
aJIMMHUCTPATOp NpEUIOKUIIa UM pa3MelleHue 4 — X 4YeJOBEK B HOMEpE Ha BTOPOM 3Taxe, a 2— X Ha —
niecToM sTaxke. Uepes HEKOTOpOe BpeMsi OHU BHOBb OOpaTHIIMChH B CIIy:KOy MpHeMa M pa3MelleHus, T. K.
MPOKMBAHKUE HA PAa3HBIX 3Ta)KaX BbI3BAJIO HEKOTOPOE HEYAOOCTBO B OOIIIEHUH UJIEHOB CEMBHU.

3amanue

1./laliTe XapaKT€pUCTUKY:

a) COBPEMEHHBIM METO/IaM YIIPABJICHUS PA3IMYHBIMU ONEPALIMOHHBIMU ITPOLIECCAMU B TOCTUHHUIIE;
0) xnaccupuKau HOMEpHOTo (POHIA TOCTUHHIIBI U IPEAJIOKHUTH BAPUAHTHI Pa3MEIICHUS CEMbU;

2.Ilpoananu3upyiTe ONepalMOHHBIN MTPOIIECC pa3MeIEeHUs TOCTEN U 30H 0OCTY)KHBaHUS B CITy>KOe mprema
U pa3MelleHusl.

Curyanus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBIISET YIIPABICHAE MPOIIECCOM
npreMa, pasMelIeHusT W OOCIy)KuBaHHS TrocTel. Ero IOmKHOCTHBIE O0O0S3aHHOCTH PETYIHPYIOTCS
TpeboBaHUSAMHU K MPOHECCHOHATTLHOMY YPOBHIO.

3amanue

1.Ilepeuncnure GyHKIUH CTyKOBI IpUEMa U pa3MeEIICHUSI.

2.0xapakTepu3yuTe T0IKHOCTh «KOHChEPKa» IO CIEAYIOIIUM KaTerOpHUsiM:

- Ha3HAYCHHE Ha JIOJDKHOCTH

- 0COOEHHOCTH MPO(HECCHOHATBHBIX KaueCTB

- HCTIOJTHUTENbCKUE (PYHKIIUU U BUBI YCIYT, OKa3bIBAEMBIX KIIMEHTaM TOCTHHHIIBL.

Curyanus 5

Toctunnunslit kommuieke «IIpuBeTnuBbIi Oeper» OCYIIECTBISIET CBOIO JIEATENHOCTh B TPEX OCHOBHBIX
HaIlpaBJICHUAX: IPENOCTABICHUE YCIYl BPEMEHHOIO IIPOKHUBAHMS, OKa3aHUE O3J0POBUTEIBHBIX H
7e4yeOHBIX MEUIIMHCKUX YCIIYT, YCIYTH OOLIECTBEHHOTO ITUTAHUS.

JUis Ka4eCTBEHHOrO OOCIyKMBaHUSI IOTPEOUTENIEH M OCYLIECTBIEHHS OCHOBHBIX XO3SHCTBEHHBIX
IIPOLIECCOB TOCTHMHUYHBIM KOMIUIEKC OCHAIIEH HEOOXOIUMBIM COBPEMEHHBIM OOOpYIOBAaHHEM H
X034 CTBEHHBIM HHBEHTAPEM.

CoxpaHHOCTb MaTepuajbHBIX LEHHOCTEH, a TaKKe OHKCIEPTU3a HX OHKCIUIyaTalluOHHOIO COCTOSTHUS
o0ecreYnBaeTcsi HHBEHTapU3aLuei.

3aganue
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1.HazoBute HeoOXomumble pecypchl Ui MPEAOCTABICHUS JIEUEOHO - O3A0POBUTEIBHBIX MEIMIIMHCKUX
YCIIyT, YYUTBIBasA, YTO B OPTaHU3ALMH MIpoLiecca OOJIbIIOe BHUMAHKE YAETSIeTCS UCIOIb30BaHUIO TPUPOIHO
— Ne4yeOHBIX (PaKTOPOB PErHOHATBLHOTO KOMIIOHEHTA.

2.Cpoku TpoOBENIEHUS WHBEHTApHU3allMM MaTepHalIbHbIX LIEHHOCTEH; pe3ylbTaTbl WHBEHTapU3allUd H
MOPSAIOK BO3MEILIEHHUSI HETOCTaun?

3.CrangapThl ynpaBieHuUs IEPCOHAIIOM ISl TAHHOTO MPEITPUSITHS.

Curyanus 6

CymiecTByeT MHEHHE, YTO NMPHHUMAs PELICHHE, KIUEHT HE CJeqyeT KakoW—Inbo cxeme, a JienaeT BhIOop
CIIy4alHo.

3amanue

1.060cHYyliTe PO MCUXOJIOTUU CITY>KOBI CEpBHCA BO B3aUMOOTHOIIEHUSX C MTOTPEOUTENSIMU TOCTUHUIHBIX
YCIIYT.

2.0mpenenute BBIOOP M KIACCU(PUKAIUIO CPEACTB pPa3MEMIEHUS TOCTUHUYHOTO THIA: IO MECTy
PaCTOIOKEHHUS, YPOBHIO, aCCOPTUMEHTY U CTOUMOCTH YCIIYT.

3.Ilepeuncnure npodeccHoHaNbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHHE Ha
pelieHre noTpeOuTens B BBIOOPE CPeACTBa pa3MEIICHUSI.

Curyanus 7

MapkeTHHIOBbIE MCCIIE0OBAaHUS CIOCOOCTBYIOT YNPaBICHHIO KAaue€CTBOM YCIYI M YPOBHEM JOXOJHOCTH
TOCTMHUYHOIO Npennpusatus. B 3Tol cuTyauun nepcrnekTHBHBIE PYKOBOAMTENN OINPENENIAIOT Ha MEpBOE
MECTO POJIb YIIPABIISAIOIIETO 110 Ka4E€CTBY.

3aganue

Pa3psacuure:

l.cuctemMy ynpaBiieHHs] KaU€CTBOM YCIYT B TOCTUHULIE

2.MECTO W POJb CIYKOBI YMPAaBISAIONIETO TO KAaueCTBY B OPraHU3AIMOHHOW CTPYKTYype TOCTHHUYHOTO
MIPEANPUSTHS

3.MOHATHE KAYE€CTBO YCIYT» C TOUYKHU 3PEHUS MOTPEOUTEIISI.

Tema 2. TexHOJIOTUN U TEXHOJIOTUYECKUM MPOLECC B TOCTUHUYHO- PECTOPAHHOM KOMILIEKCE
1. Maiite onpeneneHue NOHATUIO Ka4eCTBA TyPUCTCKOTO IIPOIYKTa

2. [lepeuncnute cocTaBHBIE KOMITOHEHTHI KaueCTBa TyPUCTCKOTO POIYKTa (00sI3aTeIbHbIC U
PEKOMEHTyEMBIE).

3. HazoBuTte dakTopsl Ka4yecTBa TYpPHUCTCKOTO IPOAYKTA.
4. Kak xauecTBO TypUCTCKUX YCIYT BIMAET HAa MPUBJIEKATEIbHOCTb TYPUCTCKON JECTUHALIMU?
5. OxapakrepusyiiTe GOpMBbI U METO/IBI KOHTPOJIS 32 Ka4eCTBOM 00CTYKHUBaHHS BO BHYTPEHHEM TypHU3ME.

Tewma 3. TexHOJIOTUSI TOCTUHUYHO- PECTOPAHHOTO CEpPBHCA
Knaccudwukanus npeanpustuii odiecTBeHHOro nutanus. Kormnenmuu pectopannoro ouzneca. Konmenmus
ceTeBoro pecropana.KoHienuu AesiTensHOCTH MPEANPUATHI ObIcTporo o0caykuBaHus. KelrepuHr kak
¢dbopma o0CITy)KMBaHUS TOTPEOUTEIEH.
AHann3 HOPMAaTHUBHBIX JJOKYMEHTOB 10 Oe3onacHocTy ycuyr: O6mue TpeOoBaHusl, MpeIbsiBiseMble K
MPEINPUITUSIM OOIIECTBEHHOTO MUTAHUS. YIITyOJIeHHOE U3yUeHHE MaTeprajoB TEMBI.
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Omnpoc

Tema 2. TeXHONOTUM U TEXHOJOTUYECKUHN MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILJIEKCE
. Ob111ee OHATHE CYTH TEXHOJIOTUU M TEXHOJIOTHYECKOT0 Mpoliecca.
. Dransl GopMHUPOBAHUS TEXHOJIOTHUYECKOTO MpoIecca.
. [ToHsiTHE U cTpyKTypa MPOU3BOACTBEHHOTO MPOIIECCa.
. Crienmanm3anust ¥ KOOIepupoBaHUE KaK ()OPMbI OpraHU3aIlMK POU3BOICTBEHHOTO MIpoIiecca.
. CtpykTypa npouecca OKa3aHHs yCIyT.
. Opranusanus mpou3BOACTBEHHOTO MPOIEecca U MPOIEcca OKA3aHUs YCIyT.

~N N kW =

. JKuznennslil uki1 texnonoruu. [IponsBoacTBeHHbIN Mponecc. TeXHONIornuecKkuii mporecc.

Tema 3. TexHONOTHS TOCTUHUYHO- PECTOPAHHOTO CEpBHUCA
HopmarusHo-11paBoBast JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANIPUATHS IUTAHUS TIPU
opraHu3aiy 00CITy>KHBaHUS TOCTEH B 3aie pecTopana. B3aumMocBs3b 0COOCHHOCTEN yrpaBIeHHs U
KOHIeNIMHU pectopana. Kimaccudpukanys u xapakrepucTHKa MeToioB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBUCA: BCTpeUa U pa3MeIIeHne rocTei; mprueM u ohopmiieHUEe 3aKasa, epeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHu3anus mporecca o0CIy)KUBaHUs MOTpedUTENEH B 3aJIe.
WNudopmanmoHHoe 1 IpaBOBOE 00ECIIeUeHNE YIPaBICHUs IIEPCOHAIOM B pecTopaHe. PpaHIry3ckas,
aHIIUICKas, eBpOMelcKas U pycckas TeXxHomorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[IpaBuia v TEXHUKA IPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapeJIKaMu, MPHUOOpaMH, CTEKJITHHON TOCYI0i.
CepBHCHBIEC HApaBICHUS NPH CEPBUPOBKE CTOIOB. CEpPBUCHBIE TEXHOIOTUU TPH Moj1aue 0o/, 3aKyCOK U
HanmuTKOB. CriocoObI MpenokeHus OJIF0/1 M HAIUTKOB 10 HOBBIM TEXHOJOTHIM. Jn3aliHepckue
HarpasJIeHUs B 0pOPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBIeHHUE
KOH(JIMKTaMU U cTpeccaMu. Vcnoiap30BaHue TPEHUHTOB M POJIEBBIX UTP B BOMPOCAX YIPABICHUS U
pa3BUTHS NIEpCOHANIA pecTopaHa. MoTHBaLMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO IepCcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 5. Knmaccudukaius ToCTHHHIL

CrangapTtHble KiacCUpUKAUU CPEACTB pazMenieHus. KomiekTuBHbIe U HHIMBUYaJbHBIE CPEJICTBA
pa3mernienus. Knaccudukanus no pazmepy. Knaccudukanus no BugaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jmurenbHOCTH TpokuBanus. Kiaccupukanus no pesxxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukanus oresneit mo pacnoiiokeHuo. TUIToNorus otenei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu i otasixa. Typuctuueckue orenu. Kinaccudukamus oreneit mo
ypoBHI0 koMmdopTta. Kputepun HanmoHanpHbIX Kiaccudukanuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Kmaccudukanus cpeacts pazmenienus B Poccun.

Tema 8. Y4eT U OTYETHOCTH B TOCTUHHUYHO- PECTOPAHHOM OM3HECE

1. OcHOBHBIE ATaIbl CTAHOBIICHUS OyXTayTepckoro y4deta. 2. CyTh ¥ 3HaYCHHE TBOWHOMN 3aIUCH
Oyxrantepckoro ydera. 3. CTaHOBJICHHE M pa3BUTHE OyXraJTEpPCKOTO ydeTa B coBpeMeHHou Poccun. 4.
Brnusinue MexxayHapOIHBIX MPUHITMIIOB YY€Ta Ha POCCHICKYIO cUCTeMY ydeTa. S. byxrantepckuii B
MH(OPMAIIMOHHON cHCcTeMe yNpaBieHus opraHu3anuu. 6. 3agauu 1 001ue NPUHIUIBI OpraHU3auu
Oyxranrepckoro y4yeta. 7. HopMaTuBHbBIE JOKYMEHTHI, PETYIUPYIOLIUE METOIOIOTUYECKHUE OCHOBBI
MOCTPOCHUS OyXxranTepckoro yuera B Poccuiickoit deaepanuu. 8. Bonpocs! aganTanuu OyXraaTepckoro
y4eTa i OTYETHOCTH K MEXIyHapOoJIHbIM cTaHAapTam. 9. [Iporpamma pedopmupoBanre OyXraiarepckoro
ydeTa B Poccutickoit denepamuu: 1eu U 3a/1a49M TIEpexoia Ha MEeXTyHapOAHbIC CTaHIapThl (DMHAHCOBOMN
OTUYETHOCTH, HanpasyieHus peopmsel. 10. OCHOBHBIE OJIOKH OyXTaJITEPCKOTO ydeTa MPEANPUATHN Typru3Ma
u rocrenpuuMctBa. 11. OTpakeHne JOTOBOPHBIX OTHOIIEHUN B OyXTaJITEPCKOM YUETE Ha MPEATPUITHIX
Typu3Ma U roctenpuumcTBa. 12. [ToHsITHE OCHOBHBIX CpENCTB U 3a1a4M ux ydera. 13. Kimaccudukanus
OCHOBHBIX CPEJICTB M HX oIrleHKa. 14. JlIokyMeHTabHOe 0OpMIIEHHE JBUYKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3aIMKM OCHOBHBIX CPEICTB U yUET OIepaluii 10 HauUCICHUIO aMOPTU3AIIHH.

Tema 9. cTOUHMKYN IPAaBOBOTO PETYIUPOBAHUS YCIyT OTeNen
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KomnmuecTBo, THITBL, )K1Iast IO U CAHUTAPHO-TEXHUYECKOE 000PYI0BaHUE HOMEPOB B 3aBUCUMOCTH
OT CTPOUTEIILHOIO paspsja 34aHUN OTeeH.

[TamsTKa O IOPSZIKE PETUCTPALIIM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIIKX Ha TeppuTopuio Poccuiickoit
denepanun.

HopmartuBHBIE aKThl, pETYIHUPYIOIINE ACATEIbHOCTD MPEANPUATHIA 00IIIECTBEHHOTO IMUTAHUS B OTEJISX.
Ha xaxue rpynmsl JensTcsi IOMELEeHUs TOCTUHUIL 110 CBOeMY (D)YHKIIMOHAJIbHOMY Ha3HAYEHUIO?
IIepeuncivTe HOPpMATUBLI IUIOIIAACH I BCEX KaTErOPUil HOMEPOB.

Ilepeuncnure 0cHOBHbIE TPEOOBAHUS, IPEIBABIIAEMBIE K 3AaHUSAM TOCTUHHUIL.

CobecenoBanue

Tema 1. BBenenue B TEXHOJIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CEpBUCA

@axkTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TYpPU3Ma: HOBBIC HAIIPABICHUS Pa3BUTHU HAyKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJMTUYECKAsl CUTYallus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHapOJAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYNHHUYECTBA, BHEAPsieMble BCEMUPHOM TYpUCTCKOM OpraHu3aluei, peIeH s, IPUHUMAaeMble
MEKyHAPOIHBIMU UJIN PETMOHAIBHBIMYA TYPUCTCKUMU OPTaHU3ALUIMHU, aCCOLUALUAMM; IIOTYy4YEHNUE HOBBIX
3HaHUH O TYPUCTCKUX peCypcax B pa3IMYHBbIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe IPYyrue IMPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKHUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; NU3MEHEHHE CUTYalluy Ha PHIHKAaX: MOSBICHUE HOBBIX
TYPUCTCKHX HAIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Iy TEIIECTBEHHUKOB,
U3MEHEHHE CTPYKTYpPHBI CIPOCa, MOSBICHUE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTA; BHEAPEHUE HOBILECTB B AEATEIbHOCTh IIPOU3BOICTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 5. Knmaccudukaius ToCTHHHIL
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUSATHS.
2. IlpoekTupoBaHUE TOCTUHUYHOTO MPEITPUSITHSL.

3. YopaBneHueckas 1eATeIbHOCTb B c(pepe colnanbHO-KyIbTypPHOTO CEpBUCA U TypU3Ma U KPUTEPUU €€
OLICHKH.

4. ITpunATHE YyNPABICHYECKUX PEIICHUI B TOCTUHUYHOM CEKTOpE.

5. Ynpapnenue u npoduinakTuka KOH(QIMKTOB B TOCTHHUYHOM CEKTOPE.
6. TpeboBaHue K 0OCITY)KMBAIOIIEMY TIEPCOHAITY TOCTUHHUII.

7. B3auMoCBsI3b MEXKy pa3TUIHBIMU JICTIAPTAMEHTAMH TOCTHHUIIBL.

8. OCHOBHBIE U JIOTIOTHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CermeHTanus TypucTCKOro pplHka TIOMEHH.

10. Poccwuiickast knaccudukamus HoMepHOTO (hOH/A.

11.IIpeamer u 3aauu OPraHU3allMOHHOTO TIOBEAEHUS.

12.0OCHOBHBIE TEOPUU IS MOACIMPOBAHUS OPTAHU3AIMOHHOTO MTOBEICHHUS.
13. I'pynmsl u popMupoBaHHE TPYTIIIOBOTO MOBEACHUS B OpTraHU3aIUH.
14. CTunp pyKOBOACTBA U MOBEACHUS OpraHU3AIUH.

15. OxoHommnueckue paiions! PO.

16. ®enepanbubie okpyra PO.

17 Typuctckue pernonst PO.

18. 3apy0OeKHbIE TYPUCTCKHE PETHOHBI.

19. OcoGeHHOCTH MOTPEOUTENHLCKOTO MTOBEICHUS B TypU3ME.

20. MapKkeTHHTOBBIC UCCIICIOBAHUS B TYPUCTCKOM cepe.

21. KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO npeanpusaTusi. Crnernuduka BoISIBICHHS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTUHHIIBI.

22. CymHOCTb U coziepkanre MapketuHra. Criennpuka MapKeTUHTa TOCTHHUYHOTO MPEIIPUSTHSL.
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23. ®opMUpOBAaHUE UMHUKA TOCTUHUIIBI.
24. THK B TOCTUHMYHOM XO35HCTBE.
25.0cob6eHHOCTH MacCOBOM KOMMYHHKAINUU; (PaKTOPbI, CIOCOOCTBYIOIINE BO3ACHCTBUIO MaCCOBOM
KOMMYHUKAIIH, CPEACTBA MACCOBOM KOMMYHHKAIIHH.
26. OcHoBHBIE (PYHKIIMH KOHKYPEHIMH; CYOBEKTHl M 0OBEKTHI KOHKYPEHIIUU; OCHOBHBIE MTOJIOXKECHUS
KOHKYPEHIIHH.
27. IIpyHUIMIIBI OPTaHU3AIMH BHYTPEHHETO y4eTa U HH(POPMAIIMOHHBIE IOTOKH, XapaKTepHU3YIOIIHe
M3MEHEHHUsI CUCTEMBI YIIPaBIICHUs, CTPYKTYpY 3aTpaT U J0XOA0B, LIEHTPOB OTBETCTBEHHOCTH.

Tema 6. OcHOBHBIC (PYHKITUHU U CITY>KObI TOCTUHUYHO- PECTOPAHHOTO KOMILJIEKCA
Otnenenne obcyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1iCTBEHHOTO obecreueHus U o0cimy)kuBanus orenst. OTnenexue,
nojiep>KuBarolee padboty otnena odciyxuBanus. [logpasnenenue 6poHnpoBaHUS HOMEPOB. MeuIMHCKas
ciyk6a. UmxeHepHo-TexHuYecKas ciayx0a. Ciyx0a MapkeTrnra u npogax. Ciryx6a OyXxraitepckoro
yudera, Win (puHaHCOBas cIyxoa.

Tema 7. TexHomorus mogdopa mepcoHat
1.IlonsiTHE IEpcOHaa OpraHnu3aluy, IpU3HaKy nepcoHana.2.CxoXKecTb U pa3iuyus NOHATUH yIIpaBIcHHUE
4eJI0BEUECKUMHU pecypcaM U nepcoHanoM.3.IIoHsATuen CymHOCTh IPUHLUIIOB YIIPaBJICHUS
nepconanom.4.MakTopel Cpebl YIPaBICHUs IEPCOHATIOM.S. AKTyalbHOCTh POOIEMBI yIIpaBICHUS
IIEPCOHAJIOM NpeAnpuATUa.6. yHKIMHN ynpaBiaeHus nepconanom.7.Ctparerus ynpasieHUs
nepcoHasnom.8.3a1aum TEXHUUECKOro 00eCIIeUeHUsI CUCTEMBI YIIpaBiIeHUs nepconaniom.9. Muadopmarmonsoe
obecriedeHue ynpasiaeHus nepconanom.10.Hanpasnenus kaapoBoil MOJTUTUKH PEATPUATHS
(opranmzanun).11.IIpodeccrnonanbHo-KBanuUKaAMOHHAs CTPYKTYpa MEPCOHaNa -IITaTHOE PAaCIHCaHNe
12.IToHsATHE ¥ YYaCTHUKH TPYIOBBIX oTHOWEHH. | 3. TpynoycTpoiicTBo u pabora B koyutektuse. 14.Ilonstue,
CYIIHOCTb U (D)YHKUHUH CIYKOBI yIIpaBlIeHHs IEPCOHATIOM Ha MpeanpusTHu. | 5.Buibl opraHu3ainoHHbIX
CTPYKTYp CIIy>KObI ynpaBienus nepconanom. 16.Coctap ciayxO0bl yrpaBieHHs IEPCOHATIOM Ha
npennpusTiy. 1 7. TUnsl kaapoBOl NOJUTHKU: TaCCUBHAs!, pEAKTUBHAs, IPEBEHTUBHAS,
aktuBHas. | 8. Ilnanuposanue norpedHOCTH B niepconae. 19.I1onsaTre 1 UCTOUHUKH 1TOIO0pa
nepconana.20.016op 1 HaeM nepcoHana.21.91amnel 0T60pa MPETEHIEHTOB Ha BAKAHTHYIO
nomkHocTh22. Texnonorus mondopa nepconana.23.Ilopsaok nposeneHus: cooecenoBanus mpu oToope
24.011eHOYHO€ UHTEPBbIO

Tema 8. Y4eT U OTYETHOCTh B TOCTUHHYHO- PECTOPAHHOM OM3HECE

OcCHOBHBIE TIOKA3aTeIN XO35IICTBEHHOH 1eATEeIbHOCTH TOCTUHUYHOTO MPEATPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaTuBHO-3ak0HOaTeNbHAsI OCHOBA. byxrantepckuii yuer. Hamoroserit yuer. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Halor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHOro ydera.

Tema 9. cTOUHMKYN PAaBOBOTO PETYIMPOBAHUS YCIyT OTeNen

[IpaBuna mpenocraBieHnus TOCTUHUYHBIX YCIyT. [IpaBa morpeduteneii. Padora ¢ nperensusmu. [IpaBuna
AKCILTyaTaluy OTesie u ux odopynoBanus. Copeprkanue momMemnieHnii. MeaunmHcke TpeOoBaHUs K
nepcoHairy. TpeOoBaHMsI K OpraHU3AINK MUTaHUS. 3aKOHO/IATEIHCTBO, PETYIMPYIOIIEe OKa3aHUEe yCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

TecrupoBanue

Tema 4. [Tpon3BOACTBEHHO-TEXHOJIOTHYECKAs! MIOATOTOBKA K OOCITY>KHBaHUIO MTOTpeOUTENEH B pecTopaHe
B kakoM nexe npuroTaBJIMBaKT ropsivue Cynbl, 0yJIbOHbI, TAPHUPHI?
A. XonoaHslii ex
B.Kynunaphslii iex
C. I'opsiumii mex
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J1. Bce oTBETBI BEpHBI
E . Konaurepckuii niex

IIpeanpusiTus 001IeCTBEHHOI0 MUTAHMUS ¢ IIUPOKUM ACCOPTUMEHTOM 0J1101 3TO?
A. bap

B. Kade

C. Pectopan

J1. 3akycouHas

E. JIapek

Cay:xar 1719 IpMeMKH TOBapoB, no1y¢gadpukaros?
A. Opranu3zanusi TUTaHUS

B. Kynunapnsle niexa

C. Ckanaackoe noMeuieHue

J1. Bce oTBETBI BEpHBI

E. KopuaopHbie nomenmeHus

KTO HeceT 0TBETCTBEHHOCTH 32 COOJIIOIEeHHE U KOHTPOJIb CAHUTAPHBIX MPaBUJI?
A. PykoBoauteas ITOII

B. Iupexrop ITOII

C. PaGoTHuku

J1. Bce oTBeTHI BEpHBI

E. Hanmorosas

Pe:xnM XpaHeHHMs TOBapoB 3T0 ?

A . OnpeneJsieHHasi TeMIIepaTypa, CKOPOCThb ABMKeHHs BO3/1yXa, OTHOCHTE/IbHAs BJIAKHOCTh
B. Cpok peanuzanuu npoayKToB

C.OTnyck npoayKToB

J1. BraxxHOCTb pOyKTa

E. IIurarenbHble BelecTBa

I'ne He pekoMeHayeTCHA XPAHUTDH MPOAYKThI?
A. B kopugopax Ha pa3rpy304HbIX IJIOIIAKAX
B. Ckimanckux moMeIeHusIX

C. B cknane

. B xononunbHuKe

E. B Ilexax

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycOK, 0J1101, HATMTKOB, MY4YHbIX KOHAUTEPCKUX U3eJIUH , UMEIOIIMXCHA B MPOaAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas
. Cepruduxar
E. ToBapHbIii yek

Yro Takoe pabouee MecTO padOTHUKA ?
A . 9T0 YacTh NPOU3BOACTBEHHBbIH MJIOIIAAKH , I7le PAOOTHUK BBHINOJIHSET ONpeae/ieHHbIe Onepanun



B . IIpou3BoiCTBEHHBIEC TOMEIIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus paOOTHHUKA
J. Canaropuit

E. Bce oTBeThI BepHBI

Kakumu MoryT 0bITh paboune mecta?

A. Cnenuaiu3MpoBaHHbIe U YHUBEPCAJIbHbIE
B. MonynupoBaHnHble

C . CrauuoHapHHbIE

J1. YHuBepcaibHbIe

E. Kputnueckue

I'ne opranu3yroT oBolHbIE Hexa?

A. Ha I1OII 60o1b110# 1 cpegHeil MOIIHOCTH
B. Ha ITOII maoi MOIIIHOCTH

C . Ha GonbImmx opranmu3aliusix

J. B Kade

E.B pecropanax

Ha xakue Kj1accol JeJsATCS NPeANpUATHS 0011eCTBEHHOT0 MUTAHUA?
A .JIrokc niepBblid, BTOPOit

B. JIrokc, JkcTpa, nepBblid, BTOPOii, TpeTHH

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit

Ilepeyucaure BUABLI TOProOBbIX 32J10B?
A.3aKpbIThbIe, OJY3aKPBIThIC , OTKPBITHIE CA/bI
B . 3aroroBounslie

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

Toprosslii 3a;1 310?

A TloMmereHus g CKIIaI0B

B. IlomenieHus ajist 0.

C. Ilomemienus 1jist pa3BiIeUCHHIT

. IlomeeHus1, rae NPUHUMAKT U 00CTY:KUBAKOT NMOCETUTEJISI
E. ITomenienus misa nereit

Ilepeyucaure BUABI CKaTepTeid?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa moKCe

J1 . IlepBblii BUA

E. JIbsinble , MOy IbsIHBIC U X\0

K xakum npudopoM OTHOCST HOK U BHJIKY
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A. ©pykTOBOI

B. Cronossie

C . Bce oTBeTHI BEpHBI
J1. 3akycouHble

E . lecepruble

Ha npeanpusaTns KaKkoro kjiacca NpuMeHSAIOT OTKPBITOE OCBelleHHus ?
A . Broporo u Tperbero

B. JTrokc

C. Dkerpa

J1. Bce oTBETBI BEpHBI

E. Tpetbero

Kak monaror coycbi?
A. B coycaune

B. B uecHouHnuIe

C. B Tapenkax

J1. B 6okaiax

E . B Typke

Kak nogaror ropsiune BuHo?

A Crnesa OT moceTurenei

B. C npaBoii CTOpPOHBI OCeTHTEJICH
C. C nepenneii yactu

J . B nagane

E . Ilepen Beixonom

CKoJIbKO BUI0B YOOPKH MOCYIbI CyLLIECTBYeT?
Al
B.7
C5
.6
E. 4

Pa3mepsn1 Geabix cajnderok?
A. 46x46

B.30x30

C.20x30

1.10x20

E.5x15

Ha ckoiibko noMemenuii pasjaesisiercss MoeyHasi ?
A.3

B.4

C.10

.1

E.2

Metpaorean-310?



A. Odurmant

B. I'maBHBII 10 KyXHE

C. CBs3youue 3BeHO MeKAy PYKOBOACTBOM U MOCETUTEJIAMM
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

Ilepeyucaure BUABLI TOProOBbIX 32J10B?
A.3aKpbIThbIe, IOJY3aKPBIThIC , OTKPBITHIE CA/bI
B . 3aroroBounslie

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

C kaKoii CTOPOHBI 10JI7KEH MOJA0HTH O(PMIIUAHT K MOCETHTEI0?
A. CiueBa

B. Cnpasa

C. Ilo uentpy

H.Czamu

E.Bce oTBeThI BepHBI

Yto 101KHO cOOII0NATHCS IPU XPAHEHUS ChIPHS U NPOAYKTOB?
A. CaHutapHbie HOPMBI

B. KoHTpoap npomyKkToB

C. Temneparypa nomenieHus

J1. BmaxxHOCTh ITIOMEIICHUS

E. Bce oTBeTBHI BEpHBI

OOBIYHO MEHIO0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsik

C. Buno

J.Pom

E. Cok

B xkaxoMm roay BbIIesI 32KOH 0 TOCYAapCTBEHHOMH MOIepPKKe MaJIOro NpeANnpuHIMATeIbCTBA ?

A 1995
B.1993
C.2001
1.2007
E.2002

Xpanenust papdopoBoii mocyabi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15mr

H.5-10
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E.6-12mr

XoJ10aHBIIH 1ex 3To?

A. Bpigaua cynon

B. IIpuem rps3zHon nocyny
C. Brinaua 3aka3oB

JI. Beigaua canaroB

E. byder

3aka3-cuer BBINUCHIBAETCH B ?
A. B 2-yx s3x3emiuispax

B. B 5-Tu 3x3emmisipax

C. B 1-om ak3emiuisape

. B 6-u sx3eMIuIsIpsix

E. Bce oTBeThI BEpHBI

Temneparypa B mepBoM ruesjie AJsi MbIThSI KyXOHHOM MOCY/IbI COCTABJIfIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

Menro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. [lepeueHb 3aKyCOK, 0J1101, HAMTKOB, MYYHbIX KOHAUTEPCKUX U31eJIUI , MMEIOUIUXCH B MPOaaKe
HA IaHHBIH JIeHb ¢ YKa3aHUEM LieHbI

C. Haknannas

N1 . Ceptudukar

E. ToBapHsb1il uek

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIIUIUIMHE MPOBOIUTCS B JopMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. CTpykTypa U poib ciaykObl IpUeMa U pa3MelieHus: B JOPMUPOBAHUHM TOCTUHUYHBIX YCIyT

2. Kakoe 3HaueHHE UMEET CITy:KOa IpreMa U pa3MelICHHUs B OTelle, KAKOBA CTPYKTYpa CITy>KObI, KaKHe
(hakTOopHI BIUSIOT HA € (POpMUPOBAHHE

3. Packpoiite GpyHKIHHM aIMHHUCTPATOPA CIY>KOBI TPUEMa U pa3MeEIICHUS

4. KakuM 00pazoM opraHn3zoBaHa paboTa ciyObl TpreMa 1 pa3MelIeHHs, KAKOBbI 0COOCHHOCTH Tpaduka
paboThI COTPYIHUKOB.

5. Packpoiite (GyHKIMU HOUHOTO ay/lInuTa, KAKOBA POJIb HOYHOH CMEHBI B (P)YHKIIMOHUPOBAHHUHU CITY>KOBI

6. Packpoiite pyHKIIMM THEBHOM U BeUepHEH CMEH CITyObI ipriemMa U pa3MetneHus. C Kakoi 1esIbio
BBOJISITCSI TOTIOJIHUTEIbHBIE CMEHBI COTPYIHUKOB CITY>KOBbI IIpHeMa U pa3MenieHHs

7. Kakyo posib BBIOJIHSET PyKOBOJIUTEIND CIYKObI MpueMa U pa3MelleHus, kakue TpeOoBaHus
MPEIBABISIIOTCS K KaHAWIaTaM Ha 3Ty JOKHOCTh

8. PackpoiiTe cymHOCTb mporiecca 00CIyKHBaHUS TOCTEH B OTEJIE.
9. Kakue BupI Tapru(OB NIPUMEHSIOTCS B TOCTUHUYHOW UHIYCTPHH, B YEM UX OCOOEHHOCTb.
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10. Kakue BUIbI CKUIO0K, U B KAKUX CIy4asX UCHOJb3YIOT TOCTUHUYHBIE ipenrpusitus. [Ipuseaure
MIPUMEPBHI.
11. Kakue ¢axTopbl BIUSIOT HAa (OPMUPOBAHHE LICHBI.
12. YTo Takoe makeThl yCIyT B TOCTUHHUIIE, C KAKOM LIETbI0 OHU TpUMEHsitoTcs. [IpuBenure npumepsl.
13. I3 kakux 3TaroB COCTOUT MPOLEeaypa MoceneHus roctsd . B ueM cymnocts u 3HaueHue «Berpeun u
MIPUBETCTBUS TOCTEI», Kakue TpeOOBaHUS MPUMEHSIOTCS K JAHHOW NPOIeaype
14. PackpoliTe pa3in4yHble TUIOJIOTMHU FOCTEN OTENs
15. PackpoiiTe TEXHOJIOTHIO U TTOPSIAOK PETUCTPAILIUA TOCTEN OTENS
16. B yem ocoGeHHOCTH OOPMIICHHUS TYPUCTCKUX T'PYIII B OTEJIE
17. CornacHo, KaKUM HOPMATHBHBIM JOKYMEHTAM U KaK OCYIIECTBISETCA PETUCTPALIMSI HHOCTPAHHBIX
rpaKJIaH
18. Ilpu KakuX yCIOBHSIX HHOCTPAHHBIEC IPaXKAaHe HE TOAJIekKAT yUeTy M0 MECTY MpeObIBaHUs
19. PackpotiTe npaBuia 3anodHeHHs] GOPMBI YBETOMIICHUS O TPUOBITUA WHOCTPAHHBIX TPaXkKIaH
20. Kakum 00pa3oM COTPYAHHUKH CITY>KObI IpUeMa U pa3MelIeHHs BBIACHAIOT KPEAUTOCIOCOOHOCTD
KJIMEHTOB, B YEM CIIO)KHOCTb JJAHHOU mpoueaypsl 21. BpoHupoBanue: NOHATHE, UCTOYHUKH 3a4BOK, KAHAJIbI
3asBOK Ha OpOHUPOBAHHUE
22. Yto moHUMAETCs 0] Ha3HAYCHUEM HOMEPa, KAKhe MOMEHTHI HEOOXOIMMO YUHUTHIBATh P Pa3MEIICHUH
rocTs
23. PackpoiiTe NopsAA0K NPOUIEHUs IPOKUBAHUS FOCTEN B OTENE
24. KakoBbl IPUYUHBI U TTOCIEA0BATEILHOCTD MEPEBOJIA TOCTS U3 OJHOTO HOMEpPA B IPYTroil
25. Kakum 00pa3om OCyIIECTBIAETCS OKOHYATENbHBIN pacueT ¢ TOCTEM
26. PackpoiiTe CymHOCTh 1 paBuiia 0OpMIICHHUS BbIE3/1a

Tunosble 3aganusa as 3adera (YK-6)
3anada 1. [Ipouecc nmpenocTaBieHnss TOCTUHUYHBIX YCIIYT JIEKUT B IIUPOKOM IMANIa30HE; OT ITOJIHOCTHIO
aBTOMAaTH3MPOBAHHOTO /10 A0COIIOTHO MEPCOHATU3NPOBaHHOTO. OTpeieNnTe B YKa3aHHOM JIHana3oHe
MECTO MPUIIOKEHHUSI OCHOBHBIX YCHIIUH 110 PEIIEHHUIO MPOOIeM KauecTBa TOCTUHUYHBIX YCIIYT. 3a1a4a
TpeOyeT aHaIUTHIECKOTo perieHus. KirroueBblie ¢oBa: TOCTEPUUMCTBO, YEIOBEUECKUN (paKTop, cucTeMa
YIPaBIEHUS KaUE€CTBOM.
3anaya 2. KnueHTsl rocTuHHULBI A (HOMEpHOH (OHI] COCTaBISAET 86 €AUHUI]) YaCTO KAJIOBAIUCH HA
OTCYTCTBHE JIFOOE3HOCTH CO CTOPOHBI CITY’KaIlMX. AJIMHUHUCTPAIUS BHIOpaIa B KAUECTBE PEILICHHS
poOJIEMbI CTPATETUIO COKPAIEHHUS] KOHTAKTOB FOCTEH ¢ 00CITYKUBAIOIIUM TEpCOHANIOM (yCHiInia
aBTOMaTH3AIMIO [IUKJIAa 00CTyXuBaHus rocts). [Ipoananusupyiite CUTyaIuio, OLICHUTE IPUHSTOE
aMMHHCTpALMEN pelIeHne, NPEAIoKUTE CBOM BapUAHTHI BBIX0/1A U3 JAHHOT'O MOJI0KEHUS.
3anmaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K peeHno MHOTUX POU3BOICTBEHHBIX
npo0IeM NOAKIIOYAI0T aHKETUPOBAHKE NIEpCoHaa. PyKoBOACTBO MPeNpUATHS CYMTALT, YTO 3TOT TOAXO.
MO3BOJISIET SKOHOMHTH 710 1 MiIH. py0. exeronno. O0bsicHUTE, KakiuM' 00pa3oM aHKETUPOBaHUE TIEPCOHAA
MIOMOTAeT PEryIupoBaTh paboure mporeccs roctuune? YTo crano npudMHON SKOHOMUU IEHEKHBIX
CPEICTB.
3anauda 4. B oTene rocTio niepes 0ThE310M IPUHOCIT MAPKETUHIOBYIO aHKETY, PEAJIarasi BBICKa3aTb CBOE
MHEHHUe 00 oTene. 3a 3aMoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIIMYECKYI0 CKUIKY $1-2. OObsicHUTE
11€J1b TAKOTO aHKETUPOBAHUS, IPEJIOKUTE APYTUE METOIbI MOTUBALIMH K 3aIIOJTHEHUIO TOCTEM AHKETHI.
Pa3paboraiiTe cBOM BapHaHT TOCTEBOM aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEA0CTABICHHBIX
TOCTUHULIEHN YCIIYT.



3anaya 5. B ogHOM U3 4-3BE3HBIX UCMIAHCKUX OTEJIEH 1I€HOBAsI MOJTUTHKA CTPOUTCSI HA OCHOBE
IIPOTHO3UPOBaHuUs cripoca. Llens! nuddepeHupoBansl U1 YeThIpeX Ce30HOB: - HU3Kui (20 ceHtaops-10
utoHn); -cpeanwnii (12 utons-1 utons u 31 aBrycra-19 centsiops); - Beicokwuii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MaKCUMaJbHbIH (5-20 aBrycra). B kakue nepuossl ToCTb 0TS MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeOCTABIIEMbIX YCIIYT, a KOT/Ia OH pa3MeNIaeTcs TOIBKO MO MPOorpaMMaM MOMyIMaHCHOHA U
naHcuoHa? OnpenenuTe CTOMMOCTh HOMEpa B OTeJIe B MAaKCUMaJIbHBIN Ce30H, eci 0a30Bas (MUHUMAIIbHAS)
nena cocrapisier $100, pocT cTaBok 3a MpOXXMBaHKE TIPH MIEPEXOJIE OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a3oBoii crouMocty HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIEeBON CErMEHT, LIeHa B BBIXOJHOM JI€Hb, CKUAKHU JJI IeTe!. TPy,
KOPIIOPAaTHUBHBIX KIIMEHTOB, CE30HHBIE CKUAKU. KakuM METOI0M MOXKHO OTpeneauTh 3h(HEeKTUBHOCTD
MPEIJIOKEHHBIX CKUIOK?

3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaabto
1200 kB. M. OnpenenuTe NPOEKTHYK CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0miel tiomaa, u3 Hux 20 KB. M. - IUIOIIaIb HOMEpa. 3aTpaThl ONPEACIISTIOTCS U3
pacueta $40 Thic. Ha eqUHUIYY HOMepHOTO (hoHaa. PaccunraiiTe miomas, HEOOXOIUMYFO IO OPTraHU3aIHIO
koHpepeH-3a1a (35% ot xkunoro GoHa TOCTUHUIIBI).

3agada 7. B MexayHapoaHOM PaKTHUKE ISl OMPEICIICHHS CTaTyca HOMEPa UCIIONIb3YIOTCS CIIeIIMalbHbIE
tepmuHbl. Hanpumep:

- OecIIaTHBINA: HOMEP 3aHSAT, HO FOCTh HE IUIATUT 3a €0 UCIOJIb30BaHUE; -
3a/1ep’>KUBAEMBIil: TOCTh MPOJIAET CPOK IPOXKMBAHUS MUHUMYM Ha | CyTKW;

- IIKUTIEP: TOCTh MOKKUHYJ TOCTUHHUILY 0€3 OIUIaThl 3a MpoxuBaHue. [Ipennoxure aqpyrue BapuaHThl cTaTyca
HOMeEpa, HEOOXOIMMBIE JIsl ONEPATUBHOTO yUeTa COCTOSTHUS HOMEPHOTO ()OHIa B TOCTHHHUIIE.

3anaya 8. COBpeMEHHBIN TPAaH3UTHBIN TPUTOPOAHBIN 0Telb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBLKO 0apoB,
kade, 6ankeTHbIN 3211 (150 KB. M), 0OCTy’KHBaHHE B HOMEPaX, KPBIThIN 0acceiH ¢ PUTHEC-TIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI MprUeMa M pa3MelIeH s, UTPOBOM 3aJl (HACTOIbHBIH
TEHHUC, BUACOUTp Ouibsapn)). [IpencraBpTe opraHu3alluOHHYIO CTPYKTYPY OTENs, TOKaKUTE
(GyHKIIMOHAJIbHBIE B3aUMOCBS3U MEXKIY €€ CIIyK0amMHu.

3amaua 9. Mcxons u3 TumoBoi Mozaenu otens Ha 3540 HOMepOoB, MPUMEM 3a OCHOBY HOpMY yOopku 18
HOMEPOB B CMEHY. 3arpy3ka FrOCTHHHMIIBI COCTaBIsAET Ha AaHHBIM MOMEHT 80 %. ['pynmna ropHnaHbIX
COCTOMT M3 YEThIPEX COTPYIHUKOB U CTapIliel TOPHUYHOMU, K KaXI0H TPpyIIe IPUKPEIIeH MOMOUTHUK s
yOOpKH IMOMEIIECHUH 00IIET0 TMOJIB30BaHMSI M MPOUNX MOopydeHH. ExXeTHEBHO B MpaveyHOM OTes
paboTarOT CMEHBI U3 5 YEJIOBEK 10 S-THeBHOMY pabodemy rpaduky, ¢ 40-uacoBoii paboueii HeaeIe.
Omnpenenure MUHIMAJIbHOE KOJIMYECTBO MEPCOHANIA, HEOOX0IUMOE JIJIsl MOAIePKaHusl YUCTOTHI U MOPSIJIKA B
orene, becriepe0oitHOM paboThl mpadeuHoi. CiaemayeT yuecTbh, YTO MEPUOUIECKH TPeOyeTCs OCYIIECTBIATh
3aMeHBI IepcoHaa (OTIMyCK, OOMPHUYHBIN U T.1.).

3amaya 10. ['ocTuHUIIa A SKOHOMHYECKOTO Kiacca obmagaeT mromraapio 8000 kB. M., HoMepHoM Gon- 110
€IUHULL, CPEIHSS TUIOIAIb Kaxa0u-18 kB. M. [ToTeHIIMAIBHBIN CPEIHETOI0OBOM 10X0/I OT HOMEpa
cocrapisgeT $20 Teic. OnpenenuTe CyMMYy HEIOMOTYISCHHOTO TOCTHHHIICH J0X0/Ia OT MPOJIaXKH HOMEPHOTO
¢donna 3a rox GYyHKIIMOHUPOBAHHUS, €CIIH B MEXKAYHAPOAHOM MPAaKTHKE MPOEKTHAs IUIOMIA/lb HOMEPHOTO
(dhoHma Takol TOCTHHHIIBI cocTaBisieT 10 80% OT 001IeH MToIaIu.

3amaua 11. I[Ipu nmpoektupoBannu OusHec-otelns Ha 300 HOMEpOB TPEOYETCsl OPEIEITHUTh:

- momaab koHdepeHni-3ano (40% oT ob1ero unciaa rocTel, mpu HopMme 4—>5 KB. M. Ha OJTHOTO TOCTS);

- IIomaab 1006u-0apa (25% ot konuuecTBa rocTel 1 HOpMe 3 KB. M. Ha Ka)K0€ M0CaJ04HOe MECTO O6apa).

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
VK-6 JleMOHCTpUpyeT IOCTATOYHBIA yPOBEHb 3HAHWW TEXHOJOTHUW IS
o0CITy’KMBaHHUsI TOCT€H TOCTHUHUYHO-PECTOPAHHOTO KOMILIEKCaA,
«3aITCHO» BJIa/IeeT HaBbIKaMU OpraHu3alu u YIPABICHUS

TOCTUHUYHO-PECTOPAHHOTO  KOMIUIEKCA, NPUMUHSAET  HABBIKU
KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHI B 00CITYKHBaHUU




VK-6 JleMoHCTpUpyeT cnaOblif ypOBeHb 3HAHMM TEXHOJIOTMH /7S
00CITy)KMBaHHsI TOCTEH TOCTHHUYHO-PECTOPAHHOTO KOMILICKCA, He
«HE 3aYTCHON BIAZCET  HaBBIKAMHU OpraHH3aLuH W yIpaBJCHUS
TOCTUHHUYHO-PECTOPAHHOTO KOMILIEKCA, HE MOXET TNPHUMUHHUTH
HaBBIKU KIIMCHTOOPHEHTHPOBAHHBIX TEXHOJIOTUI B 00CITYKHBaHHH

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCHUIIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padoueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeMm, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIimoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILIMHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyeHue,
npodeccruoHabHble 0a3bl JaHHBIX U HH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPATYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmelieHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA W3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHA B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);




- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHaIMy 10 OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYILETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee O0OCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI  T.1.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS OCTABIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIbLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALUU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpAHUS U JIMTEPATyphl), MpaKTHUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBoe OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pasJiesaM IMporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Epmonenko, A. A., 3axapoBa, M. }0. Texnuka v TEXHOJOTUS B COLIMAIBHO-KYJIBTYPHOM CEpPBHUCE U
Typusme : ydyeOHoe mocoOue. - Becbh cpok oOXpaHbl aBTOPCKOrO IpaBa; TeXHWKAa W TEXHOJOTHS B
COLIMAJIbHO-KYJIBTYPHOM cepBUCE U TypusMe. - KpacHomap: FOxHbIi nHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Texcr : anekrponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnarpeBa N.®. Opranuzanusi TypuCTCKOM JesTeIbHOCTH : yueb. mocodue mist Gakanaspos. - CIIG. [u
ap.]: [urep, 2015. - 448 c.
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3. CyxoB, P. . Opranuzamnusi TypuCTCKON IEATEIBLHOCTH : Y4eOHHMK. - Bech CpOK OXpaHbl aBTOPCKOTO
npaBa; Opra"auzanusi TYpUCTCKOM  naesTenbHOCTH. - PoctoB-Ha-[ony: W3zmarensctBo HOxHOrO
dbenepanbHOTO YHHBepcuteta, 2016. - 267 c¢. - Tekct : snexkrponHsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, . HO. TexHuka u TEXHOJOTHS B COIMAJILHO-KYIBTYPHOM CEpBHCE M Typu3Me : ydeOHOe
nocobue. - Bech cpok oxpaHbl aBTOPCKOro mpaBa; TeXHMKa M TEXHOJIOTHS B COLUAIbHO-KYIBTYpPHOM
cepBuce u Typusme. - Kpacuomap: KOxxusiii nHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 2neKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlononHUTENBHAS IUTEpPATYpA:

1. [pauesa, f. B., JlazoBckas, C. B. DxoHoMuka Typusma : pabodast TeTpaab. yueOHoe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOTO TpaBa; DKOHOMHKa Typu3ma. - Kpacnomap: FOXKHBII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHslit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
2. ITarkoma, C. I. Opranuzanus TypUCTCKOU EATEIBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanus (crenens) Oakanasp. - 2024-08-30; Opranuzanusi TypUCTCKON
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM nemaroruueckuii ynusepcurert, 2015. - 99 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

3. Amupona 3. b. UadpactpykTypa TypusMa u rocTEIpHUUMCTBA : yueOHOe mocodue. - MockBa: Anbraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcUTEeTCKass OMOIMOTEKa OHIAHY [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

4. NIpauesa, 5. B., JlazoBckas, C. B. DxoHOMEKa Typu3Ma : yueOHO-MeToqu4ecKkoe mocobue. - Bech cpok
OXpaHbl aBTOPCKOTO MpaBa; JKOHOMUKA TypusMa. - KpacHogap: FOHbI MHCTUTYT MeHemxkMeHTa, 2012. -
45 c. - Texer : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

5. EropenkoB JI.M. BBeneHne B TEXHOJOTHIO Typu3Ma : y4eOHO-METOIWYEecKoe rmocodue. - Mockaa:

®unancel u craructuka, 2014. - 304 c. - Tekct : amekrponHbI / DBC «KoHCYIbTaHT CTyaeHTa By3a H
MenBy3a [caitT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

6. Enuna, B. H. Opranuzanust TypuCTCKOM NEATEIbHOCTH | METOAMYECKOe rmocooue. - Bech cpok oxpaHbI
aBTOpPCKOTO TpaBa; OpraHu3aius TypUCTCKOW ACATENHHOCTH. - CuMbeponosisb: YHUBEPCUTET SKOHOMUKH U
ympaBienusi, 2018. - 65 c¢. - Tekct : oamekrponnbii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JlocTymHBINA, COIMANbHBIA W MAacCOBBIM Typu3M: MpoOIEeMbl M TIEPCIEKTUBBI pa3Butus B Poccunm :
MoHorpadus. - MockBa: YHuBepcuterckas kuura, 2016. - 504 c. - Tekcr : smekrponusiii // 3BC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. 10. Opranuzamus TypuCTCKOM AesATEILHOCTH : ydeOHOe mocobue /it 6akanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO mpaBa; OpraHuzaius TYpUCTCKOM AesTenbHOCTH. - MockBa: JlamkoB u K, Aii [1u
Op Memma, 2019. - 255 c. - Tekcr : oamekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83129.html

9. Bnampikuaa FO. O. Opra"uzanus TypUCTCKOM NEATEIBHOCTH : y4deOHoe mocobue. - Hoocubupck:
HoBocubupckuii rocymapcTBeHHbI TeXHUYECKH yHUBEpcHUTET, 2016. - 124 ¢. - Tekcr : 3meKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OmoOImoTeKa OHJTAIHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edumona O.I1., E¢pumoa H.A. DxoHOMHKA TOCTHHHI] U PECTOPAHOB : yuyeOHOe mocooue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuaruHOE M pecTopaHHOE Aeyo, TypusM : CO. HOpPMATHBHBIX JOKYMEHTOB: YueO. mocoOue s
BY30B. - 2-¢ U3]l., uctp. u ao1.. - PoctoB u/J1: ®enukc, 2004. - 443 c.

12. XKunkos U.E. ®opMupoBaHue u pa3BUTHE PhIHKA yCIYT PECTOPAHHOTO OM3HEca B SkoHOMHKe Poccuu :
TC. ... KaH. 2koHOM. Hayk:08.00.01.,08.00.05. - Tam608, 2004. - 133 c.

13. benomanka M.M. TexHoysoruss pecTOpaHHOTO OOCTY)KHMBaHMS : yueO. 1moco0.. - 3-e u3fd., crep.. - M.:
N3a. uentp "Axanemus", 2006. - 223 c.

14. MansimkuHa E.A. OGecrieueHrne KOHKYpEHTOCTIOCOOHOCTH MPEIITPHHUMATENBCKIUX CTPYKTYpP Ha PHIHKE

pectopaHHoro Ow3Heca : AucC. ... KaHA. 3koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VtB. 19.02.10. -
Tamb6o0B, 2009. - 158 c.
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15. I'maBuesa, C. U., Uepenunuenko, JI. E. Opranuzaius mpou3BoacTBa U 00CITyKMBaHUSI B PECTOpaHAX H
Oapax : yueOHOe mocobme. - 2025-02-05; Opranuzanusi TpOU3BOJCTBa U 0OCITY)KMBaHUS B PECTOpaHax U
0apax. - HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudecknii yauBepcutet, 2011. - 206 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®enmos B.I'. Kynsrypa pectopanHoro cepuca : yueOHoe mocobue. - Mocksa: [lamxkos u K, 2014. - 248
c. - Tekcr : onexrponnsiii // OBC «KoHcynsranT cTyneHTa By3a u MenaBys3a [caiit]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KamermeBa E. FO., PaxmeroBa E. C., [llabynuna K. JI. Kak oTkpbITh pecTopaH : ydeOHOE mocobue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :
sanektpoHusit  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VlHble HICTOUHUKHU:

. Bcemupnsrii coBet mo typusmy u nytumectsusm (WTTC) - http:/www.wttc.org

. Madopmarmonnsie cucreMsl B Typusme. I[10 Macrteptyp - http://www.megatec.ru/

. Komnsrorepusie TexHomoruu B TypusMe - http://www.arimsoft.ru/

. CoBpeMeHHbIe TPOOIEMBI cepBUCa U Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO 10 TypusMy Poccuiickoit denepanuu - http:/www.russiatourism.ru
.TOCT P 50644-2009 Typuctckue ycnyru. TpeGoBaHus 10 o0ecrieueHrI0 Oe30MacHOCTH TYPHUCTOB -
.TTOCT P 50647-2010 Ycnyru o01mecTBEHHOTO MUTaHUS. TepPMUHBI U ONIPEIeTICHUS -
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.T'OCT P 50681-2010 Typucrckue ycayru. IIpoektupoBaHue TypuCTCKUX yCIyT -

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue T CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATHI JICKIIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IpynmnoBbIX W HWHIAWBHUAYAJbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B ANEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreynBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOJHO pacpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHE:
Onepanmonnas cucrema Microsoft Windows XP SP3
Omneparmonnas cuctema "Anbt O6pazoBanue"

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOHas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server
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Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. IIpe3unentckas oubmuoreka umenu b.H. Ensriuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas ouomuoreka. — URL: https://www.rsl.ru

3. Poccuiickas HanonanbHas oubnanoreka. — URL: http://nlr.ru

4. CnpaBouHas npaBoBas cucreMa "KoncynbranT mroc”. — URL: http://www.consultant.ru

5. TamboBckass oOnacTHasi yHHBeEpcanbHas Hay4yHas Owubnmoreka wum. A.C. Ilymkwmna. — URL:
http://www.tambovlib.ru

6. VYHuBepcureTckas ~ OuOnMoOTEeKa  OHJIAMH:  DJIEKTpOHHO-OMOMMoTeunas  cucrema. —  URL:
https://biblioclub.ru

JyIeKTpPOHHAsA HH(pOPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



