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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroruyecKuit
- COMPOBOXKICHUS

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
JESTENIBHOCTH, B TOM 4HCIE IPUMEHSET TEXHOJIOTHH
cTpecc MEHEIKMEHTA, METOIBI 3¢ PEeKTUBHOTO
B3aMMOJICHCTBUS TIPH BBIIIOJHEHWH KOHKPETHBIX 3ajad,
MIPOEKTOB, NPH JOCTHKEHUH ITOCTABJIEHHBIX IIeJIei

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKTUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas
(cemectp)

3aouHas
(cemectp)

112(3(4]|5]6

1123 (4]|5]6

—

AnantuBHag
(husnueckas KyapTypa
B
CaHaTOPHO-KYPOPTHOM
CHCTEME

2 |AnmanTuBHasg
(husnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHUS

3 |AnmanTuBHAA
(husnueckas KyapTypa
B CUCTEME
o0Opa3oBaHHS




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
MPOCKTHYIO
JIeITETLHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHS

11

Buasl, meTons u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

21

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH




22

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

27

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

29

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3 dexTuBHOTO
oOmenus. Texuuku
pa3BUTHUSA
SMOIIMOHAIEHOTO
WHTEIJIeKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




38

JIuteparypa pycckoro
3apyOeKbs

39

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

40

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

41

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

42

Mertoanka
OpraHu3alui
JKCKYpCUH U
9KCKYPCHUOHHBIX

TypOB

43

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

44

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

45

Mertoasl uzydeHus
CEeMBH

46

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakiuit

47

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

48

Mopga ¥ TUMYHOCTHBII
pecypc

49

Mopnenu 31eKTpOHHOM
KOMMEPITHH

50

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

51

MonexynspHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

52

MotuBanus B
KOYYHMHIEe

53

Haioroo6noxenne
OnsHeca

54

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

55

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI




56

Oo6mmas ¢pusnonorus
MHUKPOOPTaHU3MOB

57

OrnepaTuBHas
TICHUXOIMAarHOCTHKA
JMYHOCTH

58

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
JIESTeTbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

59

Opraam3aius paboTs
C IeThMHU

60

Opranusanus padoTsI
C ceMben

61

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

62

Opraam3anus
pasBuBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOU Cpejibl

63

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManmen

64

OCHOBBEI
apryMeHTaIuu

65

OCHOBBI OHPKEBOTO
Jena

66

OCHOBBEI
BHI€00JIOTHHTA

67

OCHOBBI BU3yaIbHOM
NICUXOINarHOCTUKU U
npodaiiauara

68

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

69

OCHOBEI
KOH(IMKTOIOTUN

70

OcHOBBI
KONUpaNuTHUHTa

71

OCHOBBI KOyYHHTa

72

OCHOBEI JIOTHKHA

73

OCHOBEI JIOrOneauu

74

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +

+ |+ +

75

OCHOBBI MMPaBUJIBHOTO
INUTaHUA

76

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIYyT
HACEJIEHUTO

77

OCHOBHI peKJIaMbl

78

OCHOBBI peKpeaIoruu




79

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHaJn3a BeIeCTBa

80

OcHoBBI cyneOHON
JIMHTBUCTUYECKOM
IKCTICPTH3BI

81

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

82

OCHOBHI yIIpaBICHUS
MIEPCOHAIOM

&3

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

84

OCHOBEI
3 dexTuBHOTO
MEHEPKMEHTa

85

Ilenarornyeckuii
aAPTUCTH3M

86

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

87

ITuceMeHHbIN
MepPeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

88

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JIUII

&9

TToBenenue B
MyOJIMYHBIX MECTax

90

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

91

IloBcenHEeBHEBIE
PasroBOPEI

92

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

93

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

94

TTonsTne
TICUXOJIOTHYECKOM
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

95

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

96

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM




97

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

98

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

99

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

100

IIporpammupoBanue
Ha s361ke Python.
IIpoaBuHyTHI KypC

101

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
MCTIOJIb30BaHUEM
Flask

102

IIpoexTHbIi ceMuHap

103

Ilcuxuka u Mo3T

104

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

105

TIcuxomorus
JIEBUAHTHOH
JIMYHOCTH

106

Ilcuxomorus JACTCTBa

107

Tlcuxonorus urpet

108

TTcuxonorus
KpEaTUBHOCTHU

109

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

110

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

111

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOT'O
BO3pacra

112

Ilcuxonorusa paHHero
BO3pacTa

113

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

114

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

10



115

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

116

[Ty6nuyunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHUIHIAIBHOTO
yIpaBIICHUS

117

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

118

PomocnoBHO-O0norpad
MYECKOE KpaeBeAeHUE

119

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

120

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

121

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

122

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

123

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

124

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

125

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

126

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

127

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

128

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

129

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

130

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

11



131

Cranpaptusaius 1
yIpaBlicHUE
KauyeCTBOM B
PECTOPaHHOM U
TOCTHUHUYHOM
ouzHece

132

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COITMATTEHOM
MIPOEKTE

133

Crapram uepe3
COLMAJIbHBIE IPOEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

134

CTapTar[: HJCA C HYJIA

135

Crapram: oT uaeu K
MVP

136

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTO
OusHeca

137

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

138

Crpareruueckuit
MapKETUHT

139

CrpaxoBaHue
JMYHOCTH

140

TekcT u [uckypc B
Hurepuere

141

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

142

Teopus u mpakTUKa
CyJIeHiCTBa 0 BUJaM
BOCK «I'TO»

143

Teopus u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHIY
cropTa

144

Texnomorun
BOXKaTCKOI
ESITENLHOCTH

145

TexHosoruu AeI0BOTO
o01eHus

146

Texnonoruu
KOPPEKLIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

12



147

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

148

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

149

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

150

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

151

Texmonorus u
OpraHHU3aIus
KOMMEPYECKOU
JIeSITENHHOCTH
TOPTOBOTO
MPEIIPUSATUS

152

TpeHuHr
«Maitaa-putHec»

153

VYnpasneHue B
conuanbHOU cepe

154

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

155

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

156

dopmupoBaHue
ACCOpPTHMEHTAa U
yIpaBJeHHe
TOBApHBIMHU 3allacaMu

157

DyHKIMOHATbHAS
COCTAaBJIAIONIAs

3 dexTuBHOTO
MEHEHKMEHTA

158

Hudposas kyasrypa

159

Hudposoit MapKkeTHHT
u SEO

160

DKOIOTHus aTMOC(EPhI

161

Oxosnorus
ruznpochepsl

162

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

163

DKCHepTr3a u OIleHKa
KauecTBa TOBApOB

164

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

13



165 |9ueprospdpexTHBHOCT + +
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

166 | OTHOKYNIBTYpHBIE + +
peruoHBI MUpa
167 | SI3pIK KaK 0OBEKT + +
CyAcOHOM IKCTIEPTHU3HI

168 | SI3pIKOBasg TUYHOCTD B + +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo mucuuiuiaabl B cTpykrype OII 0akasaBpuara:

Hucrtummaa «CTpecc-MeHeHKMEHT U 3P EKTUBHOE B3aMMOJICHCTBHUE» OTHOCHUTCS K 00sI3aTEIbHOM 4acTh
yueonoro miana OIl mo manpasnenuto moarotoBku 44.03.02 - [Icuxonoro-nemxarorndeckoe oOpa3oBaHue.

JuctumimHa «CTpecc-MeHeKMEHT U 3(peKTuBHOE B3aMMOJICHICTBHE) U3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUILIMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 32 8
Jlexuuu (Jlexuum) 16 4
[Tpakruueckue (Ilpakt. pad.) 16 4
CamocrostensHas padota (CP) 40 60
3auer - 4

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszena/TeMsl Jexuun | Ipakr. CP KOHTpOJIS
pao.
O|3]0(3/[0]|3
4 cemecTp
1 [lcuxoamarnocruka Ormpoc;
U npounaKTUKa Brimonnenue
crpecca 2 1 2 1 g8 | 10 IIPaKTUYECKUX
3aJaHUM;
TectupoBanue
2 [Tpodeccronanbroe Omnpoc;
BBITOpPaHUE U €T0 o B I 2 | 10 Brimonnenue
npoUIaKTUKA IPAKTHYECKUX
3aJJaHuN
3 KoMMyHuKanus kak Omnpoc;
byHKIMsA Beimonuenue
YIIPABIICHHUS 2 1 2 - 6 | 10 IIPaKTUYECKUX
OpraHu3anuei. 3a1aHU;
KontponbHsIii cpes




4 KoMMyHUKaIIMOHHbI Ompoc ;
1 mporuecc: Beimonnenue
MOHSITHE, OCHOBHBIE | 2 - 2 1 6 | 10 IIPaKTUYECKUX
3JIEMEHTBI, ATAIlbI, 3aJaHuN
UX XapaKTepPHCTUKA.
5 KoMMyHUKaIIMOHHBI Ompoc ;
e O6apbepsl. Brimonnenue
4 1 4 - 6 | 10 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue
6 ColuanbHO-IICUXO0IT Ormpoc ;
OTMYECKUE METO/IBI Brinonnenue
TIOBBIIICHUS 4 1|4 1 6 | 10 [PAKTHYECKUX
3¢ HEeKTUBHOCTH 3a/1aHUi;
KOMMYHHUKALUN B KonTponbHslii cpe3
OpraHM3alIiu.

Tema 1. Ilcuxoanarnoctuka u npoguiaakTuka crpecca (YK-6)

Jlexknus.
Crtpecc u ero BiIMAHHME Ha TnoBeAcHHE dYenoBeka. CTpecc Kak OHONOrMYecKas M IICHXOJIOTHYECKast
kareropus. [lonsTre, npupona, cymHocTts crpecca. Ctpecc u auccTpecce — odIiee U paznuyHoe. McTouHnku
cTpecca. Buasl crpecca. @opmbl mposiBieHus crpecca. PU3MOIOrMYEcCKHE TPOSIBICHUS CTpecca.
OcobenHoctu mcuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIE NPUYMHBI BO3HUKHOBEHHS
MICUXOJIOTUYECKOT0o cTpecca. OO1Ie 3aKOHOMEPHOCTH | 3Talbl pa3BUTHS cTpecca. PakTopbl, BIUSIOMUE HA
pa3BUTHE CTpecca.
OcoGenHoctu npodeccuoHalIbHBIX CTpeccoB. [Ipumepsl nmpodeccHoHaIbHBIX CTPECCOB. XapaKTepUCTHKA
CUMITOMOB CTpecca U MCUXUYECKUX COCTOSHUM MepcoHasia B pe3ynbrare crpecca. CTpecc pyKOBOAMUTEIS.
Onenka ypoBHsi crpecca. CrnocoObl CaMOPETryNsIIIMA TICUXOJOTUYECKOTO COCTOSIHHSI BO BpeMsl cTpecca.
[Ipodunaktuka crtpeccoB. MuauBuayanbHas cTpareruss M TaKTHKa CTPECCOYCTOMYMBOIO IOBEICHUS.
VYopasnenue crpeccoM. WHAuBuayanbHbIE METONbl YIpaBieHUS cTpec—coM. Pomnb opraHuzanuu B
yopaBieHUH cTpeccoM. I[Ipuembl camo3amuThl OT JECTPYKTHBHOIO cTpecca. BapuaHThl perieHus
npoOJeMbl CMBICJIA YEJIOBEYECKOM IKU3HM U aHTHCTPECCOBBIM o00pa3 Jku3HU. JIM4yHOCTHOE W
npodeccruoHanbHOE CaMOCOBEPIICHCTBOBAaHUE KaK MYTh K CTPECCOYCTOMUYMBOMY 00pa3y *KHU3HHU.

IIpakTnyeckoe 3ansATHE.
Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. M3yueHune ncuxoinoruueckux METOAUK ONPENEIEHHs YPOBHS CTPECCOYCTOMUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTMYECKOTO
TECTUPOBAHUSI.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIHHi o TpoQHIaKTHKE MPO(heCCHOHATBHOTO CTpecca.

Tema 2. IlpodeccnonanbHoe Boiropanne u ero npogpuiaakruka (YK-6)
Jlexknus.
[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronansmM U MoAENU CIHEIUATHCTA.
Bospactusie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctn ¢ mnpodeccueit. M3menenue
anuHoctd B mpodeccun. Ilpodeccuonanvusie aedopmanuu. Ilpeny-mpexaeHne U OpogHUIaKTHKA
npo¢eCCHOHANBHON e opMaIum.
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CHHIpPOM MCUXMYECKOro BbIropaHus. CHMNTOMBI IICUXUYECKOTO BbIropaHus. [IoHsATHE NCHXHYECKOTO,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMUS.
Mopnenu u3y4eHus: CUXUYECKOTo BBHITOpaHus. JIMUHOCTHBIE M TpodeccHoHalbHbIe (DAKTOPBI BHITOPAHHUSL.
JlnarHoctTuka nOpoQecCHOHANBHOTO BbIropanus. [lomxoasl K ympaBleHHIO HPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4Yeckoe 3aHATHE.
Onpoc; BeimonHeHne npakTU4eCKUX 3a1aHHi;
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. H3yueHue NCUXOJIOTMYECKUX METOIUK ONPEEIICHUs YPOBHS MPOo(dheCcCHOHATBHOTO BHITOPAHHUS.

2. Awnanus MeTo10B Npo(UIaKTUKH MPOPECCHOHAIBHOTO BRITOPAHUS MIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.

3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHUSL.

Tema 3. KommyHukanus kak GyHKuus ynpasjeHusi opranusanuei. (YK-6)
Jlexknus.

[Tonatne kKOMMyHUKanuu. Tumbel W BUAbI KOMMyHHKauuid. Crenuduka ¥ OCHOBHBIC 3a/laudl JIeIOBOM
koMMyHMKanuu. [Ipenmerno-nenesoe

COoZIep)KaHUe JIEeJI0BOM KOMMYHHKAIMU, COOJNofEeHUE (OPMAIbHO-POJIEBBIX NMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAs! KOMIIETEHTHOCTD.

KoMmmyHuKaTiBHBIE poni (MOIENHM TOBEIEHUS) B TIpOIecce MenoBoro oodmeHus. KoMmMmyHuKaTHBHas
KyJIbTYpa B JIEIOBOM OOIICHUH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK MpeiIMeT W3Y4YEeHHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAIIHOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3(ppeKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoeiicTBUs. [IpuHIMITEI 1

STUYECKHME HOPMbI KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIIUN
BrinonHenne npakTHueCKUX 3aJaHum.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[Tpoananu3upyiite mepeuncICHHBIC HIDKE BHUIIBI epeaBaeMoi B cooOmeHnu nadopmanuu. Onpenenure,
0 KaKMX BUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ipenyoxenus 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS M OPTaHU3alH B 1IEJIOM

3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Vuadopmanus 0 KaapoBbIX HA3HAYCHUIX

5 TlpennoxeHus: B MPOEKT MOJIOKEHHs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Mudopmaryst o Xo/e BBITOTHEHHS IPOU3BOIACTBEHHOTO 3/ 1aHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Mudopmarmst 0 BBEACHHH HOBOTO MOJIOKEHUS 00 OTIaTe Tpy/Aa U MPEMUPOBAHUH B OpPTraHU3aIUN
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITAlbl, UX XaPpAKTePUCTHKA.
(YK-6)
Jlekumus.
CrniocoObl nepenaun u npuema uHpopmanuu. CoaepxaHue KOMMYHHKAIIMOHHOTO Mpoliecca. DIEMEHThl U
3Tanbl KOMMYHHUKAlIMOHHOTO IIpoliecca. YCioBUA 3(PPEKTUBHOTO pedeBoro BozzeiicTBus. bapbepbl B
KOMMYHMKAIUSAX: TPUYHUHBI U YCIOBUS BO3HUKHOBEHHSI, IPUEMBI YCTPAHEHHS.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN



BrinosnHeHUE TPaKTUUECKUX 3aJaHUMN.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upyiite 3Tansl nepenadn nHGopmaru. KakoBbl, ¢ Baleil TOYKH 3peHUs, OCHOBHBIE IPUYHHBI
MOTEPU U UCKaXeHus1 HHpopmarn?

2. O0BsicHUTE, KaK IPOUCXOAUT Mpoliecc oOMeHa HHPOpMaIuei ¢ yueToM o0paTHOH CBsI3H, IIyMa U
JUYHOCTHOTO CMBIcIa coobmeHus. [IpuBeaure cBoit mpumep.

3. B xakom ciydae, o Bamemy MHEHHIO, KOMMYHUKAIHs OyaeT 3pPeKTHBHOM?

4. Beinenute u pacmudpyiiTe Ha MpeaCTaBICHHOM MpUMepe 4 CTOPOHBI COOOITICHUS (CYIIIECTBO Jea,
OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wnet nenoBoe coBelanue, U pyKOBOIUTENb OOpaliaeTcs K cBouM Kosuieram: «f codpan Bac, yBakaemble
KOJUIETH, YTOOBI 00CcyauTh ¢ Bamu mpencTosinyto npoBepKy HaJIOrOBOW MHCHIEKIIUU (PUHAHCOBBIX
JIOKyMEHTOB Hamel upmbi». B ueM cocrout cymectBo aena? Urto ermie XoTen cka3aTh PyKOBOIUTEIH?
KakoBo ero otHomienue k komieram? Yto MOXKHO MPEAIOI0KUTh Ha CTOpOHE camopackpbiTusa? Kakos
MPU3BIB OTHpaBUTENS HHPOpMALUK?

Tema 5. Kommynnkannonnbie 0apbepsl. (YK-6)
Jlexknus.

[ToHATHE KOMMYHUKAIIMOHHBIX OapbepoB W OCHOBHBIE MPUYMHBI UX BO3HUKHOBEHHUs. Kiaccudukarus
KOMMYHHUKAITUOHHBIX 0apbepoB.

Bbapbep obmienus «aBroputer». bapbep obmenus «uzderanuey. bapbep oOLIEeHUS «HETTOHUMAaHUE.
Knaccudukaryst mo Buiam AesITeNbHOCTH, IO BUIAM U YPOBHIM KOMMYHHKAITHH.

Yetplpe THIIA OaphEPOB pPEUuEBOM KOMMYHMKALUHU: (POHETHUECKHE, CEMAHTHYECKHE, CTHIUCTUYECKUE H
noruueckue. Knaccudpukamus M.A. Bacunmka: ¢usndeckue Oapbepbl KOMMYHUKAIMM, TEXHUYECKHE
Oapbephl, YeIoBeuecKrue 0apbephl.

[Tcuxodusnonorndeckue, MCUXOIOTHUECKUE U COIIMOKYIBTYPHBIE Oapbephl.

[Icuxopuznonornueckue Gapbepbl: (GU3NOIOTHUECKUE HAPYIICHHUS apTHKYISLUH (3aMKaHUE, KapTaBOCTh),
HapylmeHuss (OHUATPUUECKOTO XapaKTepa, CBS3aHHbIE C TOJIOCOBBIM ammaparoM (moTepsl royioca IpH
IIPOCTYAE), DIyX0Ta, OJIHAs UM YaCTUYHAsI IOTEPS 3pEHUS, IOTEPSI UyBCTBUTEIBHOCTU KOXKH.

[Icuxonornyeckue 6apbepbl: CTEPEOTUITBI BOCIIPUATHS, TMUHOCTHBIE OCOOCHHOCTH, HEPBHOE HAIPsHKEHUE,
MICUXUYECKHE COCTOSHUS, CBOWCTBA JIMYHOCTH.

ConnokyneTypHble Oapbepbl: MPUHAMAIEKHOCTH KOMMYHHKAHTOB K PAa3IMYHBIM COIHMAJIBHBIM TpyIIam
oOmiecTBa, pa3jdNYHbIM S3BIKOBBIM, ATHHYECKHM, pPAacOBBIM, BO3paCTHbIM U T.J. COOOIIECTBaM;
JUHTBUCTUYECKHUE U CEMAaHTHUYECKHE KYJIbTYpHbIE Oaphephl.

bapreppl B OW3HEC-KOMMYHHUKAIMM: HUCKa)KEHHE HWH(POPMAIMH, HEKOMIIETEHTHOCTh IE€PCOHAa,
Hea(peKkTHBHAS WM CIIOXKHAST OpPraHU3aAIMOHHAs CTPYKTypa, HH(OpPMAlMOHHAs MEeperpy3Ka, JTUIHOCTHbIC
KOH(JIMKTBI, HECOBEPILICHCTBO TEXHUYECKUX CPEICTB.

MeToasl TpeomoTeHUsT IIOXOW KOMMyHHUKanuu. [IpaBwiia W TOpUHOMIB MOCTpoeHUs 3(PPeKTUBHOM
KOMMYHHUKaIIH.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHuM.
KoHTponbHBIii cpe3
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. U3yunth Gapbepbl B KOMMYHHUKAIUSAX: TPUYHHBI U YCIOBUSI BOSHUKHOBEHHUS, TPUEMBI yCTPAHEHUS.
- Bapbeps! peueBoii koOMMyHUKaIuU: GOHETUYECKHE, CEMAHTUYECKHE, CTUIINCTUUYECKUE U JIOTHYECKUE.
- ®uznueckne 6apbepbl KOMMYHUKAITUH.
- Texunueckue 6apbepbl KOMMYHHUKAIIHH.
- UenoBeueckre Oapbepbl KOMMYHUKAIUH.
- [Icuxodusnonornyeckue 6apbrepbl KOMMYHHUKAITUH.

- Ilcuxonoruueckue 6apLepLI: CTCPCOTUIIBI BOCTIPpUATUA, IMYHOCTHBIC OCO6€HHOCTI/I, HCPBHOC HAIIPSAKCHUC,
IICUXUYCCKHEC COCTOSAHMHA, CBOMCTBA JTUYHOCTH.
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- ConnoKyabTypHBIE Oapbephl: MPUHAUIEKHOCTh KOMMYHHKAHTOB K Pa3IMYHBIM COIHAILHBIM TPyIIIaM
o0111eCcTBa, Pa3IUYHBIM SI3IKOBBIM, STHUYECKUM, PACOBBIM, BO3PACTHBIM U T.JI. COOOIIECTBAM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KyJIbTYpHBIE Oapbephl.

- Bapbeps! B OM3HEC-KOMMYHHKAIIMK: UCKa)KeHNE UH(POpPMaliK, HEKOMIIETEHTHOCTh MIepCOHala,
Hea(pdeKTUBHAS WIH CI0XKHAsI OpraHU3allMOHHAs CTPYKTYpa U T.1I.

2. N3yunTs mpaBuiia MpeoioJIeHUs] Pa3IMYHbIX BUAOB KOMHUKATUBHBIX OAphEPOB.

3. Onpenenure, KakKe KOMMYHUKATUBHBIC Oapbepbl MOTYT BO3HHUKHYTh B CJCIYFOIIUX CUTYAIIHSX.
OOBsicHUTE CBOM BHIOOD.

o B uacTHoOIf mikone nepen HayaaoM y4eOHOTO rofa JOKHO ObUIO MPOUTH COBEIIaHHE. XOTS BCEM
COTPYAHUKAM pa30Cilajy U3BCIIECHHs O BpEMEHHU U MECTE €r0 NPOBEACHUS, IPOrPaMMa MEPOIIPUATHUS
He ObLa 3apaHee o0bsBIeHA. bojee TOro, B X0/1e HHANBUIYAJIbHBIX BCTPEY C IeJaroraMu
PYKOBOZIUTEINB, 00CYKast C HUIMU aKTyaJIbHbIE, HO JIOCTaTOYHO Y3KHE BOIPOCHI, 00eIana, 4To
00s13aTeIbHO BBIIBUHET 3TU MPOOIEMbI HA pACCMOTPEHHE B paMKax coOpaHus. B Ha3HaYeHHBIN yac Ha
coBelanue SBuIMCh 20 yunurtenen, Kaxablii 13 KOTOPBIX TOTOBUJICS YCIIBIIIATh TO, YTO BOJIHYET
UMeHHO ero. KakoBo ke ObU10 UX yAMBICHHE, KOTJIa PeUb MOIUIA He O paHee 00CYKIaBIINXCS C
JUPEKTOPOM BOIIPOCAX, @ O BHEIPEHUU HOBOM METONOJIOTHYECKOM CXEMBI B paMKaX MEKyHapOIHOIO
coTpyaHHYeCTBa. B utore, 0oJbInas 4acTh ayTUTOPUN HE CMOIJIa aKTUBHO y4acTBOBATh B Pa3roBOpE,
MOCKOJIBKY COOPAaBIIMECS MMPOCTO-HAMPOCTO HE OBLTN 3HAKOMBI ¢ IpobieMoil. PykoBoauTens ocranach
KpaliHe HEJJOBOJIBHOMN PE3yJIbTaTaMU COBELAHUS.

o MOHTOIBCKHME CTYAEHTHI, XOPOIIO 3HAIOIINE PYCCKUM S3bIK, TPH uTeHUHU «CiioBa o nosiky HMropese»
BBIPA3WIN YIUBJIEHHUE 110 TIOBOY TOTO, YTO JAHHOE MPOU3BEICHIE OTHOCUTCS K YUCITY KIACCUYECKUX
U SIBJISIETCSI BBICOKOXY/I0’KE€CTBEHHBIM. OHU OOBSICHIIIN, UTO 0OBEKTOM U 00KECTBEHHOTO
M300paKeHUS] HUKAaK HE MOXKET OBITh MIO30PHOE MOPaXEHUE, CBUACTEIIbCTBYIOMIEE O 0€31apHOCTH
BOCHaYaJIbHHUKA, KOTOPBIM P 3TOM €Ile U oKa3ajcs B mieHy. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eax U BOCIEBATh MOJBUTH HACTOALIUX repoeB. JJaHHBINH S1TN30/] HE BXOAUT B KPYyT
JOTYCTUMBIX ISl TIO33UU.

4. [IpuBenure npuMep yCTpaHEHHUSI KOMMYHUKAaTUBHOTO Oapbepa Ha MpUMEpE BBILIICONMMUCAHHBIX CUTYaIH.

Tema 6. CounanbHO-NICHX0T0THYECKHE METOAbI NOBbIIIEHUS 3(PPEeKTUBHOCTH KOMMYHHUKALIMI B
opranusaumnu. (YK-6)
Jlexknus.

Kpurepun oneHkn 53(Q@eKTHBHOCTH CHUCTEMbl BHYTPEHHUX KOMMYyHHKauui. OCHOBHBIE CHOCOOBI
¢dopmupoBanus 3p(HEeKTUBHBIX KOMMYHHUKALIUH B OpraHU3alllu.

4 BUJa OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB IOCTPOCHHS M MOBBIIICHUS 3()(HEKTUBHOCTU CHUCTEMBI
BHYTPEHHUX KOMMYHUKALIWIA:

MH(POPMALMOHHBIE, aHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3aI[IOHHBIC.
bappepsl Ha MyTH MEKIMYHOCTHBIX KOMMYHHUKALIAH.
[TpaBuia 3¢ GEeKTUBHOTO CITyIIAHUS.
OcHoOBHBIE C1IOCOOBI MOBBIIIEHUS d()(HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAIUH.
bapbepsl Ha yTH OpraHU3alMOHHBIX KOMMYHUKALIUN.
OcHoBHBbIE cTIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH OPraHU3ALIOHHBIX KOMMYHHUKAIUI.
IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHenue npakTuyeckux 3aaannii; KoHTposibHbIN cpe3
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. U3yunrte kputepuu oLeHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKALIUH.
2. Onumute crnocoos! popMupoBaHust 3PHEKTUBHBIX KOMMYHUKAIUH.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI
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4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. [IcuxoauarHoctuka u npouiIakTuKa crpecca
Br16epuTe HECKOIBKO MCUXOANArHOCTUYECKUX METOIMK, TPOBEIUTE CAMOIUArHOCTUKY M COCTaBBTE JIJIst
ce0st mporpaMMmy PO UITAKTUKHA UITH KOPPEKIIUH MPOdeCCHOHATFHOTO CTpecca.
CocraBbTe KaTajor UcclieZIOBaHUM, MPOBEIEHHBIX 3a MOCIEIHHE 5 JIEeT, 0 MpobiieMe BO3SHUKHOBEHMS,
COXpaHEHUs! U MEXaHU3MOB (PYHKLIIMOHUPOBAHUS IICUXOJIOIHYECKOro cTpecca. [[ist BhIOTHEHUS JTaHHOTO
3aJlaHusl HEOOXOAMMO O3HAKOMUTHCS C COJIEP’KaHUEM BeAYIIMX IICUXOJOTHUYECKUX MEPUOANYECKUX U3TaHHH
3a yKa3aHHBIHM epHOJ U COCTaBUTh KaTaJloT, BKJIIOUas B HETO MOCJEAYIONINE pa3esibl: roj MPOBeIeHUs
MCCIIEIOBAHUSI, TEMA, aBTOPBI pabOThI, MECTO U3aHMs, U3AaTELCTBO, TO/l U3AHUS U HOMEpa CTPaHULl, Ha
KOTOPBIX HarleyaTaHa CTaThsl.

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
Onuimre COBpEMEHHBIE METO/IBI TPODMIAKTUKY MPO(PECCHOHATLHOTO BHITOPAHHSL.

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.

[Ipoananu3upyiTe caeayOy0 CUTYalluIo U3 IPAKTUKU AESITEIbHOCTH KOMIIAHUU U OTIPEIETIUTE, O KaKuX
BUJaX JIEIIOBbIX KOMMYHHKAIMI UIIET peyb.

Curyauus.

B xomnanun AT&T paspaborana mporpaMma IO yHpPaBICHUIO NMPOU3BOAUTENIBHOCTHIO. BakHOH YacThio
3TOM MporpamMmbl BBICTYHaeT pa3paboTka W paclpoCTPaHEHHWE BHYTPU KOMIIAHUHU CIEIHATBHBIX
BOIIPOCHUKOB.

B ankerax, KOTOpble pa3falOTCsi BCEM COTPYOHHKAM OJHOTO TOAPA3/CNICHUs, 3aTparuBaloTCs TakKue
BOIPOCHI, KaK:

1. VYBakeHue K pabOTHUKY.

2. CrpemiieHne oka3aTbh aKTUBHYIO [TIOMOIIb KJIUEHTY.
3. Pabora B koMaHe.

4. WHHOBaIMM 1 BBICOKUE STHUECKHUE HOPMBI.

Pesynbrarhl 3TOr0 OMpoca, moayyaeMble PyKOBOTUTEIIEM, SIBISIFOTCS MPOSIBICHHEM OOPaTHOM CBSI3H OT €ro
nojipasaenieHus. PykoBOIUTENh aHAM3UPYET 3TH PE3YJbTaThl, 3aTeM KOH(PHUACHIIMAIBFHO 00CYKIAaeT UX C
(dacumuTaTopoM (UeIOBEK, 00ECTICUNBAIOIINKI YCIICIIHYIO TPYIIIOBYI0 KOMMYHHKAIUIO), TIOCJE YE€TOo OHU
BBIHOCATCS Ha 00CYXeHUE 0011ero coOpaHus KOJIJICKTHBA MOAPa3IeICHUSI.

[Ipoananu3upyiiTe 1eau AEIOBBIX KOMMYHHUKAIIUA B OpraHU3alIUH:
o ITocTaHoBKa 3a1a4 UCIIOJITHUTCIAM

o Koopaunanwms paGot nmoapasneneHuii annapara yrnpaBiIeHUS

o [lomyuenne nocTtoBepHOI MH(OPMAIMK O KOHEUHBIX pe3yJbTaTax padoThl

o VHTerpanus ycunuit nogpasaeneHuil anmnapara yrnpaBieHUs sl pEeIIeHHs] KOMIUIEKCHBIX MpooaemM
o ObecnieueHne 0OpaTHOM CBA3M O MOJTYUYCHHBIX 3a/1aHUSIX

o ObOecnieueHne 0OpaTHOM CBS3M JIJIs1 OIICHKU PE3YJIBTAaTOB PAOOTHI

o D QeKTUBHOE UCTIOTH30BAHUE BCEX BUJIOB PECYPCOB B OpraHU3AIUH

o Pazperienue MeXrpynmnoBbIX KOHPIUKTOB OPraHU3aluu

o M3ydenue MHEHMsI KOJUIEKTHBA 110 MHTEpecyomeil mpobieme

o VHCTpYKTHpOBaHME MO BBHITOIHEHUIO PA0OTHI

o Pa3pemienue BHyTpUTrpynmoBbIX KOH(IUKTOB



OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCH coboit BCPTUKAJIBHBIC HUCXOIAIIUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATrOHAJIbBHBIC KOMMYHHKAIIUH.

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIC AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnone3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B MPEUIOKEHHOM CUTYalluu BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHUKATOP) — JIMII0, TEHEPUPYIOIIEe U0 UK coOuparoiee
uHGbOpPMAIUIO U Tepealollee ee;
o CooO1ienre — HemoCpeACTBEHHO NH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmaru (ycTHas nepeaada, CoBellanue, Tene(oHHbIe eperoBOphl,
IMCbMEHHAs Mepeada, MIEKTPOHHAs [10YTa);

o [lomygarens (agpecar) — IHII0, KOTOPOMY MpeIHA3HAYeHA HHPOPMAIUS U KOTOPOE UHTEPIIPETHPYET
ee.

Curyanus.

I'eHepanbHBI AUPEKTOP TOProBOM (GHUPMBI pelmyl OOCYIUTh C MEHEIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUM U YIIy4IIEHUH KauyeCTBAa TOPrOBOTO 0OCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUdNiCe YMBEEPAHCOCHUS U YKAJCUmMe, KAKUe U3 HUX 6epHbl, a KaKue Hem.

1. KoMMyHuKauy — BaXKHEHIIas COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.

2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYyIIAIOT APYT IpyTa.

3. Hanuuune oOpaTHOI CBSA3M JienaeT mpolecc KOMMYHHUKAITUH IBYCTOPOHHHM.

4. KoMMyHUKaIM#, OCYIIECTBISIEMBIC C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(GOPMAIIMOHHBIX TEXHOJIOTHH,
HanOoJiee 3HAYUMBI JIJIs1 U3YYCHUS] OPTraHU3aIIMOHHOTO TTOBEICHHMS.

5. Beibop HOcHTeNsi MHGOPMALIMU B MPOIleCCe KOMMYHHUKAITUHM HE 3aBHCHUT OT XapakTepa YIpaBICHYECKUX
npo0iem.

6. UToOBI YTOUHUTH MHEHHE COOECEIHUKA, CIEeyeT 3a/1aBaTh €My KaK MOXHO OOJIbIIIE€ BOIIPOCOB.
7. Hanmuune oOpaTHOM CBSA3M — BaKHOE YCIOBUE KOMMYHHKAILIAH.

8. MeXIMYHOCTHBIE KOMMYHUKAIIMM BO MHOTOM 3aBHUCSIT OT COIMOKYJIBTYPHOW Cpeabl, B KOTOPOH OHH
OCYIIECTBIISIOTCS.

9. B opmanbHOIi rpymne He MOTYT BOZHUKHYTh He(opMalbHbIE KOMMYHUKAIIUH.

10. B mporecce oOimieHuss HeBepOAIbHBIE CUTHAIBI COOSCEIHHUKOB OJKHBI CIIOCOOCTBOBATH YCUJICHHIO
peun.

11. Ecnu mogurHEHHbBIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOISIIUI MOTOK MH(OPMAIIMKA MOXKET OKa3aThbCs
610kupoBaHHBIM. OCO3HAIOMIUK CBOIO 3aBUCHUMOCTh PAOOTHUK, MOITYYHUB HEMPHUATHYIO JJISI PYKOBOIMTEIS
MH(POPMALIUIO, MOJKET HE TIEpENiaTh €€ eMy.

12. YtoOBl COKpaTHTh BpeMs KOMMYHHUKAIIUH, CICAyeT MEepeOUTh COOCCETHUKA M IMPSMO CKa3aThb €My O
neduImTe CBOET0 BpEeMEHH.

13. Ecnu pyKOBOIUTENS 3aXJI€CTHIBAIOT AMOLIMHU, TO OH MOYKET HEIIPaBUIIBLHO TIOHATH cOOeCeTHHKA.

14. [Ipouiecc KOMMYHHUKAIIMM COCTOUT U3 6 3TAroB.

15. Ilen» KOMMYHHUKAITIH — TOCTUYh TTOHUMAaHUS OOMEHUBAeMOM HH(POPMAITUH.

16. Coob1ieHne — 3To CpeaCTBO nepenadn HHHOpMaIuu.

17. KoMMyHHKaIIMX HAYUUHAIOTCS ¢ GOPMYIUPOBAHUS UCH HIIH 0TOOpa HHGOPMAIIHH.

18. Tlporiecc mepeBoa CHMBOJIOB OTIIPABUTEISI B MBICIIH TTOTy4YaTellsi HA3bIBACTCS] KOIUPOBAHUEM.

19. O6parHas cBs3b HEOOXOAMMA, YTOOBI OTPEIETUTh, HACKOIBKO COOOIIEHNEe OBLIIO BOCIIPHHSITO U TTOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO HCKAXKACT CMBICI.

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.
[IpakTuueckoe 3ananue
[Tpoananu3upyiite MpuUBEACHHBIC IOMEXH MPU OOIIECHUH:
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- PaznuyHoe nmoHMMaHNe OHUX U TEX e KECTOB JIIOAbMU U3 Pa3HbIX CTPaH

- XKapron, ucnosnb3yemblil B rpyIine

- Uacroe ynoTpebieHe B peur BBIPAKCHHUM «TaK CKA3aThy, «CKAXKEM Tak» | IIp.

- [Icuxonornyeckass HECOBMECTHMOCTh OOIAIOIIUXCS

- Pa3nnuHoe NOHMMaHKUe OJHUX U TEX K€ CJIOB U BBIPAKECHUI

- PaznuyHoe BocTipusITHE TUCTAHIIMKM MEXTy OOUTAIOMIUMHUCS MPEICTABUTEISIMHA PA3HBIX CTPaH
Omnpenenure, MPOSIBIEHUEM, KAKOTO Oapbepa SBISETCS KaXKas U3 HUX.

Tema 6. ConuanbHO-TICUXOJIOTHYECKHUE METO/IbI MOBBITIIEHUS Y()(HEKTUBHOCTH KOMMYHHKAITUH B
OpraHH3aIliH.

[IpakTuueckoe 3amanue
3ananue. COTpyIHUK B3BOJIHOBAHHO PACCKa3bIBAE€T O KOH(PIUKTHOM CUTYallMHu, KOTOpast MpeACTaBIseT Iy
Bac uHTepec. Kak ero Hy>kHO ciymars?

3amganne OOpaTuTe BHUMaHUE Ha MaHEPy CIYIIATh CBOMX JIPYy3ed U MapTHEPOB. YMEIOT JIM OHU CIyIIaTh?
[Ipunep>xuBaroTcst M yCTaHOBOK 3(h(PeKTUBHOTO CIyIIAHUS T€ COOECEAHUKH, C KOTOPHIMU MPUSATHO
pasroBapuBarh?

KonTpoabHblii cpe3

Tema 3. KomMmyHuKaIus kak GyHKIUS YIIPaBICHUS OpTaHU3aIHCH.

BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAIUS XapaKTePU3yeTCs:

1 mepenaueit nHMOPMAIINH C IIEJIBIO TIOTYYCHUS OTBETA

2 obmeH nHbopMaIuei 0 UAeSX WIH MEPEKUBAHUIX

3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HIIA TEMBI
2. O0patHas CBsI3b - 3TO BepOaJbHBIN I HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis nH(popMaIuu K ero
HCTOYHHKY, CITy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBEICHUE, BHITOIHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

| KOMIITTMMEHTapHYIO

2 TOSICHSIONULYIO

3 0OBACHUTEIHHYIO

4 CuUrHaJbHYIO
3. O0patHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh

1 IUPEKTUBHON M HEAUPEKTUBHOMN

2 HpsIMOW U KOCBEHHOM

3 MOJOXKUTEIBHON U OTPULIATEIIHLHOMN

4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka

2 MOXOIKa

3 rpOMKOCTh

4 TemOp
5. K kakoii cdepe HeBepOaTbHON KOMMYHHUKAITMH OTHOCUTCS 3HAK:

1 mpokceMuka

2 onbhakTopuka

3 KUHEeCHKa

4 takecuka
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6. K 9KCTpalMHTBUCTHYECKIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCS:
1 cmex
2 ynbiOka
3 mo3a
4 mna4
7. CKOJBKO MPOIEHTOB pa0OTHl 3aHUMAET KOMMYHHUKAIIHS Y PYKOBOIUTEIIS:
190
250
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3M OTpaHHYEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 MexanaaocTHAs
2 Maccosas
3 Buemnss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpUeMe U MOHUMaHWY KOMMYHHKAITUU CBS3aHHBIC C MHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6aphepa OTHOCSATCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 6. ConmasibHO-IICUXO0JIOTUYECKIE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHH3alIiH.

KonTtponbHoe 3ananue:
Keiic 1. Ono3nanue. Bac HenaBHO Ha3HAYMIN PYKOBOAUTENIEM KOJIJIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOWHET MOJYMHEHHOTO [T BEISICHEHUS
MIPUYHH €0 YacThIX OIMO3/1aHUI Ha paboTy, HO CaMU HEOXKUIaHHO o1no31ainu Ha 15 muH. [TomunHeHHbIH e
MpHILeT BOBpeMs M kIeT Bac. Kak Bol HauHeTe Oeceny mpu BeTpeue?
1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyere ero 0ObsICHEHUH 00 ONO3JaHuAX Ha PadoTy.
2. VI3BuHHTECH TIEpPE]l HUM U HAaYHETE Oecemy.
3. Tlo3mopoBaerech, OOBACHUTE MPHUUMHY CBOETO ONO3daHMS M crpocuTe ero: «Kak Bbl gymaere, 4To
MOKHO O’KUJAaTh OT PYKOBOJUTENS, KOTOPBIN TaK K€ YacTO OINAa3[bIBAET, KaK U BbI?»
4. OTmeHuTe Oecenly U IepeHeceTe ee Ha APYroe Bpemsl.
5. CBoli BapHaHT.

Ketic 2. Ilpurmamenne. HegaBHo s mocTynmiia Ha pabOTy B KauyeCTBE HadallbHUKA OJHOTO M3 OTICIIOB
CONIMAHOTO mpeanpuatTus. KomiekTuB MHE JOCTaJCs CIOXKUBILMICS, IPYKHBIA. bojiee Toro, COTpyaIHUKH
T00sT coOMpaThCsi BMECTE B Hepabouee BpeMs y KOro-HUOyIb oMa.

W BOT HacTaln MOMEHT, KOIZla MEHs TOXE NPUIVIACUIIN Ha TaKylo BeuepuHKy. S B 3arpynHeHuu. C ogHON
CTOPOHBI, OTKa3aTbCs HEYJOOHO, KOJUIErH MOTyT o0uaeTscsi. C Ipyroi CTOpPOHBI, 1 — PYKOBOAUTENb U
C6J'II/I)K€HI/I€ C MIOAYMHCHHBIMHA, BTOPKCHUC JINYHBIX KOHTAKTOB B CJIy)KGGHI:Ie MOXET CTaThb HIOBOJAOM IJIA
MaHUOPATCKUX OTHOIICHHIA, TO €CTh CBSA3aTh MHE PYKH U CHU3UTh MOU aBTOPHUTET CPEIU COTPYTHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?
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Keiic 3. Hakanyne. PykoBoaurens opraHusaniy NIOpydyaeT CBOEMY 3aMECTUTEINIO NOATOTOBUTh 3acEeJaHUE
KOJIJIETMM TI0  BOIIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acegaHust pyKOBOIUTEIb PE3KO  KPHUTHUKYET
IpoJIeNIaHHY10 padoTy U TpeOyeT BHECTH KapJUHAIbHbIC H3MEHEHUS B TIOBECTKY JHS, KPYT MPHUIJIAIICHHBIX
JULL U T. 1.

OneHure cUTyaluIo U AJaiTe MporHo3. YTo MOYKHO ITOCOBETOBATH JEHCTBYIOLIUM JIMLIAM?

Omnpoc

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca
1. Yto Takoe crpecc? KakoBa ponb cTpecca B )KM3HH U€I0BeKa?

2. Kaxkue Bunpl ctpecca Boaenui [.Cenbe? Kakoii u3 BuaoB cTpecca (3ycTpecc win nuctpecc) Bel gare
BCETO MCHBIThIBACTE?

3. HazoBute npusHaku mposiBjaeHus crpecca. Kakue npusHaku NposiBIEHUs cTpecca: GU3N0I0rnYecKue,
SMOLIMOHAJIbHBIE, KOTHUTUBHBIE (MHTEIJIEKTYa IbHbIE) WM TIOBEICHUECKUE MPOSIBIIAIOTCS Y Bac B Oonbiieit
CTETEeHU B COCTOSTHUU cTpecca’?

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
1. Yto Takoe npodeccuoHasbHOE BHITOpaHue?

2. Kakue BUIbl BBITOpAHUS CyIIECTBYIOT? J[aiiTe MOHATHE MCUXUYECKOT0, SMOIIMOHAIIBHOTO,
po¢eCCHOHATBLHOTO BBITOPAHUS.

3. Otuaaercs i mpo¢eCCHOHATBFHOE BHITOPAHKUE OT AMOIMOHATILHOTO BHITOPAHUS?

Tema 3. KommyHuKarus kak GyHKIUS yIIPaBICHUS OpTaHU3aIieH.
Bompocsr s onpoca
1. Yto Takoe KOMMyHUKAI1s?
2. HazoBuTe 1€ KOMMYHUKALIUH.
3. KakoBbl (hyHKIIMM KOMMYHHUKAIIMWA B OpTaHU3aIuu?

Omnpoc

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIC AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
Bompocsr s onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHKAIIH?
2. HazoBure 6a30BbIe 37IeMEHTHI Ipoliecca oOMeHa nHpopmanueii?
3. OnumuTe MoAENb mporecca KOMMYHUKAITUY.

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.
Bompocsr s onpoca
1. Uto Takoe KOMMYHHUKAIIMOHHBIN Oapbep? B ueM oH 3akitouaercs?

2. Ha 4yTO BIUSIOT KOMMYHHKaIIMOHHbIE Oapbepbl B oprann3zanuu? [loueMmy pyKoBOAUTENb JOKEH CICTUTD
3a MIOSIBJICHHEM KOMMYHHKATUBHBIX OapbepoB?

3. Ilo kakuM npU3HaAKaM MOXKHO OTIPEENIUTh HaJTMUYMe KOMMYHHKAIIMOHHBIX 0apbepOB B OpraHU3aIum?

Tema 6. ConuanbHO-TICUXOJIOTHYECKHUE METO/IBI MOBBITIIEHUS Y()(HEKTUBHOCTH KOMMYHHKAITUHN B
OpraHH3aIliH.

Bompocsr s onpoca

1. Kakast opranuzarus AesiTeIbHOCTH cuuTaercs dhpexTuBHON?

2. KakoBbI KpuTepuu OLIeHKH 3(P(PEKTUBHOCTH CUCTEMbI BHYTPEHHUX KOMMYHUKAIIMNA?
3. Onmumute crnocoos! hopmupoBanus 3PPEKTUBHBIX KOMMYHHUKAIIHI.



TecTupoBanme

Tema 1. Ilcuxonnarnoctrka u npoguIakTUKa crpecca
Bribepute npaBUIIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 nepenaueit nH(pOPMAIMHK C LIETBIO TOIyYEHHS OTBETA
2 oOmeH nHbOPMAIHEH 0 UASAX WA TTePEKUBAHUIX
3 mepenaua uH(pOpMAIMK OT UICTOYHHUKA BO BHE
4 Bocco3nanue HH(GOPMAIIMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIU TEMbI
2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIBbHBIA CUTHAJI OT MOJIydaTels HH)OpMaIHU K €ro

HCTOYHUKY, cnyncamm‘/'l OTBCTOM Ha MHUITUUPYIOMICC BLICKA3bIBAHUC UJIA ITIOBECACHUC, BI:IHOJ'IHSHOH_II/If/'I cee

WA KOPPEKTUBHYIO (DYHKLUIO.
1 KOMIUTUMEHTApPHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHHYIO
4 curHaJbHYyIO
3. O6patHas cBs3b B IpoLEeCcCe KOMMYHHUKAIIMH MOXKET ObITh
| npeKTUBHON M HEAUPEKTUBHOMN
2 TpsIMOM U KOCBEHHOM
3 NOJOXUTENBHON U OTPULIATEIBLHOU
4 OIEHOYHOH 1 OS30IICHOYHOM
4. K mapaqMHIrBUCTHYECKUM 3JIEMEHTaM HEeBepOaTbHOW KOMMYHHUKAIIUKA OTHOCUTCS (BBIOPATh OMH WITH
HECKOJIBKO BApUAHTOB):
1 Mumuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K kakoii cdepe HeBepOaTbHONW KOMMYHHKAIIMH OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbakTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOIIbKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAITUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHUYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4HocTHast
2 Maccosas
3 BuemHsis
4 MexrpanmnoBas
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9. 3arpynHeHUs B MpreMe M MOHUMaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTaluei nupopmanuei
Ha3bIBACTC:
1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumny 6apbepa OTHOCSATCS 5KaproH M CICHT
1 sI3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAIUS XapaKTePU3yeTCs:
1 mepenaueit nHMOPMAIINH C IIEJIBIO TIOTYYCHUS OTBETA
2 oOmeH nHpopMaIueit 0 UAeSX WIH MEePESKUBAHUIX
3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE
4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN WJIM HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(popMaIuu K ero

HUCTOYHHUKY, cny>1<a1u1/1171 OTB€TOM Ha MHUIIMUPYIOIICC BBICKA3bIBAHUC WUJIN ITIOBEACHUC, BBITTOJTHAFOIIH . ..

WM KOPPEKTUBHYIO (PYHKIIHIO.
| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIBHYIO
4 cCuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITMH MOXKET OBITh
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 npsIMOW U KOCBEHHOM
3 MOJOXKUTEIBHON U OTPULIATEIIHLHOMN
4 OICHOYHOU M OE30IICHOYHOMN
4. K nmapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):
1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHONH KOMMYHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KHWHECHKa
4 takecuka
6. K 9KCTpallMHTBUCTHYECKHIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHUKAIIUU OTHOCHUTCSI:
I cmex
2 ynbiOka
3 mo3a
4 mray
7. CKOJIbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHUKAIUS Y PYKOBOAUTEIS:
1 90
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2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHUYEHA Y CIAEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 MexJM4HOCTHAs
2 MaccoBas
3 BuemHsis
4 MexrpanmnoBas

9. 3arpynHeHUs B IpreMe ¥ MOHUMAaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTanuei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS 5KaproH U CICHT
1 sI3pIKOBBIE
2 KynbrypHble
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTNHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)

1. CencopHo-niepiienTUBHBIE Mpoliecchl. OuryleHus: NoHsITUEe, CBOMCTBA, BUIIbl. Bocnpustue:
TIOHSITHE, CBOMCTBA, BUbI. VTI03MH BOCTIPUSITHS M X BHJIBI.

2. Braumanme: noHsTHe, CBOMCTBA, BUALI. MeTOnbl JUarHOCTUKYA BHUMAHHS.
3. HaMSITI:I IIOHATHUC, XapaKTepI/ICTI/IKI/I, BUBI ITIAMATH. MCTOIH:I JOUATrHOCTHUKU IIaMJSITH.
4. MpeiieHue: nmoHsTue, GOpMbl, BUJIbI, KadecTBa. MBIIIIEHUE U UHTEUICKT. MeTObl AMarHOCTUKH

MBIIIJICHUS U UHTEJUIEKTA.
5. BooOpaxeHue: moHITHE, CBOMCTBA, BUABL. METOIBI TUAarHOCTHUKHA BOOOPpaKEHUSI.

6. DOMOIHH: TIOHSATUE, BUIBI U HOPMBI BX TIposiBIeHn. OCOOEHHOCTH AMOLIMOHAIBHBIX TPOIECCOB.
UyscTBa.

7. OcoOeHHOCTH BOJIEBBIX MPOIIECCOB. BOJIEBOI akT U ero CTpyKTypa.

8. [TonsiTre n quHAMUKa padorocrocodHocTH. [Tokazarenu paboTocnocoOHOCTH. Y TOMIIEHHE.

[Tpuuunbl yromnenusi. Buasl yromieHus.

9. Iloudarue cTpecca, €ro BIUsSHUE Ha TOBEAEHUE yenoBeka. CTpecc u AucTpecc.

10. CumnTomsl ctpecca. Mlcrounuku cTpecca.

11. Bugasl ctpecca u ux xapakrepuctuka. OcoOeHHOCTH Mpo(dheCCHOHABHOTO CTpecca.
12. TlpuunHbBI BOSHUKHOBEHMSI cTpeccoB. DaKTOPBbI, BHI3BIBAIOIINE CTPECC.

13. Dtamel pa3BuTus crpecca. JlmuHamuka crpecca.

14. duarnoctuka crpecca. [Ipodunaktuka ctpecca.

15. Metoapl yripaBiieHHs] CTPECCOM HAa YPOBHE JIMYHOCTH.

16. Metozas! ynpaBieHHs CTPECCOM Ha YPOBHE OpraHU3alliu.

17. TIpouecc ¢popmupoBaHus THIHOCTH TTpodeccruonana. [Ipodheccruonanburpie aAehopMaImm.
[Ipenynpexnenue u npoduaakTuka mpohecCHOHATBEHON aehOopMaIi.

18. TlonsTHE M cUMIITOMBI TPO(ECCHOHATBHOTO BhITOpaHusl. JINUHOCTHBIE U TIPO(EeCCHOHANIbHBIE (DaKTOPBI

BBITOPAHUSI.
19. JIlmarHoctuka mpoheCCHOHATLHOTO BHITOPAHHSL.
20. Ipodwunaktuka u ynpasieHue MpophecCHOHATBHBIM BEITOPAHUEM.
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TunoBble 3aganus 1 3a4era (YK-6)

1. Ctpecc omnpenernsercsi Kak COBOKYITHOCTh CTEPEOTHITHBIX, (DUIIOreHETHYECKHU 3aIpOrpaMMHUPOBAHHBIX
HecnenupUIECKUX Peakifii opranu3mMa B paborax:

a) I. Cenne;

0) V. KenHoHna;

B) U. [1aBnoga.

2. TepmuHn «ctpecc» Ben Yonrep b. Kennon:
a)B 1927,

0)B 19361,

B)B 1963 1.

3. Ctpecc Kak COBOKYITHOCTb MOBEJACHYECKUX, IMOIIMOHAIBHBIX, YMCTBEHHBIX U (PU3UUECKHUX PEaKIHil,
BBI3BAHHBIX IIPEBOCXOIALIUM aJalITAllUOHHBIE PECYPCHI YEJIOBEKA IABJIICHUEM, OIIPEIEIINIIL:

a) I. Cenne;

0) U. lyxmem;

B) U. [1aBnos.

5. CKOJIBKO TPYIII BKJIIOYAET B €05 KOMIUIEKC IICHXUUYECKUX COCTOSTHUHN Ha CTpecC:
a) WECTh TPYIIIL;

0) MATH TPYIIIT;

B) YETBIPE I'PYMIIbI?

6. CriocoOHOCTh UesoBeKa K KOHTPOJIIO SMOIIH, CIOCOOHOCTH MEPEHOCUTD OOJIbIIINE HATPY3KU U YCIIEIIHO
peliaTh 3a7a4i B CTPECCOBBIX CUTYAIHsIX, CHOCOOHOCTD MPEOI0JIEBATh COCTOSIHUE SMOLIMOHAIBHOTO
BO30Y>K/I€HUS TIPU BBITIOJTHEHUH CIO0KHOMN JAESITETbHOCTH B IICUXOJIOTUN HA3bIBAIOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJICUTyarnBHOW aKTUBHOCTBIO;

B) CTPCCCOYCTONYHMBOCTBIO.

7. Cornacho I'. Cenbe cTpecc umeer:

a) TpU CTaJuu;

0) yeThIpe CTaIuu;

B) JIBE€ CTaJIUH.

8. Ctpecc Kak cBepXaJalTUBHBIA CHHIPOM paccMaTpuBaeTcs B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTnena;

B) B. A. [lerpoBckoro.

9. Mogens cTpecca B BapHaHTaX caMOOPraHU3alluy JIMYHOCTH KaK IICUXO0JIOTMUECKOM CHCTEMBI
MperoaraeT aHaJlu3 pa3BUTHS CTpecca B HAIIPaBICHUU:

a) TUCTpecca U dycTpecca;

0) cTpecca u aucTpecca;

B) CTpecca usycrpecca.

10. Ilpu peanuzannuy MOJENH 3yCTPECCa YEIOBEK UCTIONb3YET:
a) HEKOHCTPYKTHBHbBIE YCTAHOBKU U CTHJIU TIOBEJCHUS;

0) KOHCTPYKTHUBHBIE YCTAHOBKH U CTHUJIM MTOBECHHS;

B) ONTUMU3M, CMBICIIBL.

2. Kelic: kak 3a)xe4b YMOLIMOHAIIBHO BBITOPEBIINX COTPYIHUKOB

OnHa KOMITaHUs CTOJIKHYJIACh C IPOOJIEMOI SMOLIMOHAIBHOTO BHITOPAHUSI COTPYAHUKOB OT/ela B3bICKAHUS:
"PerynsipHo MpoBOIMM aHOHUMHBIE OTPOCHI 00 YIOBIETBOPEHHOCTH YCIOBUSAMHU Tpyaa. XKamoObt
OTCYTCTBYIOT, HO IIPU 3TOM PyKOBOJIUTENb OTMEYAET MOTEPI0 COTPYAHUKAMHU JpaiiBa U MHTepeca K padote."
Creunguyeckas o0nacTh ASSITENLHOCTH CIIEHUATNCTOB HE MO3BOJISIET CYIIECTBEHHO U3MEHUTD
(hyHKIIMOHAT.

B uem nposiBrisieTcs SMOLIMOHAIBHOE BRITOPaHKUE B paMKax TPYIOBOTO MpoLecca, U KaKk Ha HETO MOXKET
MOBJIHUATH pPyKoBoaUTENhL? 1 MokeT i BooO1Ie?
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4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

28

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpUpYEeT 3HAaHWUS METOAOB IUJIAHUPOBAHUS COOCTBEHHOM
NEeSTeIbHOCTH,  CTpaTerud  JUYHOCTHOTO  CaMOpa3BUTUS U
3¢ (HEeKTUBHOTO B3aUMOACHCTBUS, CIIOCOOOB CAMOOIIEHKH PECYPCHBIX
BO3MOKHOCTEH, METOMOB  MNpOGUIAKTUKH  CcTpecca.  YMeeT
IUTAHUPOBATh COOCTBEHHYIO JESATEIBHOCTD, BHICTPAUBATh CTPATETUIO
JUYHOCTHOTO caMopa3BUTUS U 3((EKTUBHOTO B3aMMOJACUCTBUA,
MPOBOJIUTh CAaMOOILIEHKY PECYpPCHBIX BO3MOXKHOCTEH, NPUMEHATh
MeToAbl MPodUIAKTUKY cTpecca. Bianeer HaBbIKaMH MJIaHUPOBAHUS
COOCTBEHHOW N1€ATEIbHOCTH, MOCTPOEHUSI CTPATEruyl JMYHOCTHOTO
camopa3BuUTUd U 3()PEKTUBHOIO B3aUMOJEHCTBUS, IPOBEACHUS
CaMOOIIEHKH PECYPCHBIX BO3MO)KHOCTEH, NPUMEHEHHUS METO/I0B
PO UITAKTUKH CTpecca

«3a4YTCHO»

YK-6 He neMoHCTpupyeT 3HaHHS METOAOB IUTAHUPOBAHUS COOCTBEHHOM
NEeSATEIbHOCTH,  CTPAaTerM¥  JUYHOCTHOIO  CaMOpPA3BUTHUS U
3 PEKTUBHOTO B3aUMOACUCTBUS, CIIOCOOOB CaMOOLIEHKH PECYPCHBIX
BO3MO)KHOCTEW, MeTofoB mnpoduiakTuku crpecca. He ymeer
IUTAHUPOBATh COOCTBEHHYIO JEATENbHOCTD, BBICTPAUBATh CTPATETHIO
JMYHOCTHOTO CamMopa3BUTH M 3(P(GEKTUBHOTO B3aUMOACHUCTBUS,
IIPOBOJUTL CAMOOLIEHKY PECYPCHBIX BO3MOYKHOCTEH, IPUMEHSITh
MeTonbl  mpoduiIakTHKM  cTpecca. He  Brageer  HaBBIKAaMU
IUTAHUPOBAHUSA COOCTBEHHOW AEATENbHOCTH, TIOCTPOCHHS CTPATETu!
JMYHOCTHOTO CaMopa3BUTHS M 3(P(PEKTUBHOTO B3aUMOACHUCTBUS,
IIPOBEICHNS CAMOOLICHKU PECYPCHBIX BO3MOYKHOCTEH, ITPUMEHEHUs
METO

«HE 3a4TCHO»

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIUN CaAMOCTOSTEIBHOM PabO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSTENbHOM paboThl BayKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U nHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHe AMCHUIUIMHBD)Y YKA3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
peKoMeHayeMasi OCHOBHAs U IONOJIHHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHUS
JTUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padoTe ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKUMOHHOM 3aHATHM MaTepuand M JOMOJHUTh €ro C YYeTOM PEKOMEHJOBAaHHOM TOMOJIHUTEIHHOM
JUTEPaTypPhL;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CAENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccruoHalIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:



- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTACIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMs HMCIOJIb3yeMOl Hay4yHOH JHUTeparyphl.
Koncniekt MoXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh INEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIBb30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMUEH, KOTOpas MOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3ECHTALMU: aKTyaJbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HAIpPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (popMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD NIPE3EHTYEMOT0 MaTepHara;
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- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALIMOHHOE o0ecriedeHre JUCHUITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. bazapos T. O. Ilcuxonorust ynpasieHHUsI IEPCOHANOM : Y4YeOHUK W MPAaKTUKyM Ui By30B. - Mockga:
FOpaiit, 2020. - 381 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/450044

2. Kamenckaa B. I Ilcuxonorus ynpasneHusa. ColuanbHO-TICUXOJOTHUYECKUE OCHOBBI YIIPABICHUYECKOM
NEeSATEILHOCTH : YueOHoe mocobme myisi By30B. - 2-¢ u3fd.. - Mocksa: IOpaiit, 2020. - 194 c¢. - Tekcr :
snextpouusiii // DBC «IOPAWT [caitr]. - URL: https://urait.ru/bcode/454771

3. BonmombsnoBa H. E., CrapuenxoBa E. C. Ilcuxomorus ynpasineHuss nepcoHainoM. Ilcuxuueckoe
BbIFOpaHue : YueOHoe mocobue i By30B. - HCIp. U 101 3-e u3fd.. - Mocksa: FOpaiit, 2020. - 299 c. -
Texct : anexTponHsiii // DBC «IOPANUTY [caiit]. - URL: https://urait.ru/bcode/453398

4. Cenesnena E. B. Ilcuxonorus ynpasnenus : Y4eOHUK U IPAaKTUKYM 7151 By30B. - Mocksa: FOpaiit, 2020.
- 373 c. - Tekcr : anexrponnsiit / DIBC «FOPAMT» [caiit]. - URL: https://urait.ru/bcode/450391

5. Poros E. U., XKonynesa C. B., Haymenko M. B., Ilankparosa 1. A., Porosa E. E., Ckpeinnuk H. E.,
[lleBeneBa A. M. Ilcuxonorust ynpasieHus IEPCOHATIOM : Y4eOHHK 1j1st By30B. - Mockga: IOpaiit, 2020. -
350 c. - Tekct : anexrponHsiii // DbC «FOPAUTY [caiiT]. - URL: https://urait.ru/bcode/450368

6. Xacanona I'. b., Ucxakosa P. P. [Icuxomnorus ympaBiaeHus: TpPyIOBBIM KOJIJIEKTUBOM : Y4eOHOE mocooue. -

Kazanb: Kazanckuii HaydHO-UCCIIeIOBaTeIbCKU TexHomornueckuii yausepcutet (KHUTY), 2012. - 260 c.
- Tekcr : oanmekrponnbii // OBC «YHuBepcurerckas OubOnmuorexka owmaH» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=258843

7. bakupona, I. X. Ilcuxomorus 3QpeKTUBHOTO CTPATETHYECKOTO YIPABICHUS TMEPCOHAIOM : y4eOHOe
nocodue [Uisi CTYIEHTOB BY30B, OOYYalOIIMXCS IO CHEHUATbHOCTSAM «IICUXOJOTUS», «MEHEIKMEHT
OpraHu3aluNy, «yrnpaBieHue nepcoHamom». - 2022-03-26; IMcuxonorus 3¢hHEKTUBHOTO CTPATETHIECKOTO
yrpasieHus: nepcoHanoM. - Mocksa: FOHUTU-JTAHA, 2017. - 591 c. - Tekct : asnekrponnsiii // IPR
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MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
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