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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH M 00pa30BaHUs B TEUCHHE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- KOHCYJIBTaTHUBHBIN U MICUXOTEPANEBTUYECKUN
- megarorudyecKui
- IICUXOIUArHOCTUYECKUI

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cpepax: 01 OOpazoBanme u Hayka (B cdepax: ICHXOJIOTO-MEeAAroTHYeCKON, KOHCYIbTaTUBHOW H
COLIMAJIBHOW TOMOIIM CyObeKTaM 00pa30BaTeIbHOIO IPOIECCa; OCHOBHOTO OOIIEro, CPeIHEero oouiero
oOpa3oBaHus, MPOPECCUOHATHLHOTO 00pa30BaHMs, TOMOIHUTEIHLHOTO MPOQECCHOHATHLHOTO 00pa30BaHUS;
Hay4HBIX uccienoBanuii), 02 3npaBooxpaHeHue (B cdepax: MCUXOJUATHOCTUUECKOM, KOHCYIBTaTUBHON U
MICUXOTEePAIeBTUYECKOM, SIKCIIEPTHOM IEeATEILHOCTU B MPOLECCE JICUCHUs], peabuiuTanuu 1 npo(UIaKTUKH
3a00seBaHul, MOAAEPIKaHUS 370pPOBOrO 00pasza KHU3HH Cpelu HaceJeHWs, Ipu padoTe C MarueHTaMu B
paMkax Je4yeOHO-BOCCTaHOBUTEIBHOTO MPOIIECcCa U IMCUXOJIOTO-IIPOCBETUTENHCKOM JESITEIbHOCTH B paMKax
npopMIAKTHIECKUX TPOrpaMM [UIs 3I0POBOTO HAceJeHMs; Hay4HbIX uccienoBanmii), 03 CouwmanbHoe
obciy>)kuBanue (B cepax: MCUXOIOTHYECKOTO COMPOBOXKICHHS IMPEICTABUTENCH COLHUAIBHO YSA3BHUMBIX
CJIOEB HACEJICHUS; KOHCYJIBTaTUBHOM MOMOIIM PaOOTHUKAM COIMAJIBHBIX CIIYX0, COLMAIbHON MOMOIIU
CEeMbE M 3aMEIIAIOIIMM CEMBSIM; OKa3aHHs ICHXOJIOTHYECKOW MOMOIIM OTICIbHBIM JUIaM (KJIUCHTaM),
MOTIABIIMM B TPYAHYIO )KM3HEHHYIO CUTYAllHIO; MPOCBEUICHUS U TMOBBIIICHUS MICUXOJIOTHYECKON KYIBTYpHhI
HaceeHus)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE Kon n HaumeHoBaHue

(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(YHKIMY / TPYAOBBIC HIIH HEOOXOOUMOM IS .
WHIUKATOPhI OCTHKEHHS KOMITCTCHIIHI
npodeccroHatbHbIE (bopMHUpOBaHHS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

VK-6 Criocoben
OTIPEICIIATh U

[IpoexTHpyeT TpaeKTOpUIO CBOEro MNpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

peanu30BHIBATh npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
MPUOPUTETHI COOCTBEHHON |HCTIONB3yeT HAa MpakTUKe Oa3oBble 3HAHUS, YMEHHS U
JEeSITeNbHOCTH M CTIOCOObI  |HaBBIKM W3  pa3iMyHbIX cdep mnpodeccroHaIbHOM
€€ COBEPILICHCTBOBAHUA HA |IEATEIBHOCTH, B TOM UHCIE€ B OpraHuM3allUd U

OCHOBE CaMOOILIEHKHU U
00pa30BaHUs B TCUCHHE
BCEU JKU3HU

YHIpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMIIJICKCOM

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-6 CriocoOeH onpeneniTs U peaqn30BbIBaTh MPUOPUTETHI COOCTBEHHOM NESTEILHOCTH
U CIIOCOOBI €e COBEpIICHCTBOBAHMS HAa OCHOBE CAMOOIICHKH M 0Opa30BaHMs B TEUEHUE

BCEH KU3HUA

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
OuHas
OMNPEASTISIONINX
(cemecTp)
MEXIUCIUIUTHHAPHBIC T T3 1415 e
CBS3H




AnantuBHag
(husHnueckas KyapTypa
B
CaHaTOPHO-KYPOPTHOM
CHCTEME

AnantuBHag
(husmnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHUS

AnantuBHag
(husnueckas KyapTypa
B CUCTEME
o0Opa3oBaHHS

AHaIuTHYECKOE
YTEeHUE

busnec-niannpoBanu
e B AT HBeECT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Beenenue B
MIPOCKTHYIO
JIeITEILHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHUS

11

Buasl, meToan u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHIM
HH(POPMAIHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTHYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI




19

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

20

JlokyMeHTupOoBaHue
JESTeNbHOCTH
KaJIpOBOU CITYXKOBI

21

JlokyMeHTupOoBaHue
TPYJAOBBIX OTHOIIEHUI

22

3amnuck roioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUHN

26

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

27

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAIHLHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

29

KommyHukanus u
KOMMYHHUKATHBHAs
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
UHTEJIIEKTa




34

KpenutoBanue
(hm3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
MIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

38

JIuteparypa pycckoro
3apyOeKbs

39

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

40

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTIEITHBIM
PYKOBOIHTEIIEM

41

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIETHI,
TTOXOJTBI

42

Mertoanka
OpraHu3alui
3KCKypCHUi U
9KCKYPCHUOHHBIX

TYypOB

43

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

44

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

45

Mertoasl uzydeHus
CEeMBH

46

MexaHu3MBI
MPOTEKAHUS
OpraHUYECKUX
peakiuit

47

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

48

Mogenu 3neKTpOHHON
KOMMEpIINH

49

MonexynapHas
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

50

MornekynsapHo-0rnoor
WYIECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN




51

MotuBanus B
KOYYHMHIEe

52

Haioroo6noxenne
OnsHeca

53

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

54

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

55

Oobmas duznonorus
MHKpPOOPTaHU3MOB

56

OrnepaTuBHas
TICUXOIMAarHOCTHKA
JMYHOCTH

57

Opraam3aimoHHO-TIpa
BOBBIE OCHOBBI
JESTeNbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuii

58

Opranmsaus paboTs
C IeThMHU

59

Opranusaius padoTsI
C ceMben

60

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

61

Opraam3anus
pa3BUBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOMH Cpeibl

62

OCHOBHBIE TIPUEMBI
3¢ (heKTUBHOM padbOTHI
¢ uabopManuen

63

OCHOBEI
apryMeHTaIuu

64

OcCHOBBI OHPKEBOTO
Jena

65

OCHOBEI
BHI€00JIOTHHTA

66

OCHOBBI BU3yaIbHOM
NICUXOIMarHOCTUKHU U
npodaiinuara

67

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

68

OCHOBEI
KOH(IMKTOIOTUN

69

OcHOBBI
KOIUpaNuTHHTa

70

OCHOBBI KOyYHHTa

71

OCHOBEI JIOTHKHA

72

OCHOBEI JIOTOEaUuN

73

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +




74

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

75

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

76

OCHOBHI peKJIaMBI

77

OCHOBBI peKpeaIoruu

78

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaJlu3a BelecTBa

79

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

80

OCHOBHI yIIpaBICHUS
JIOKYMEHTalueu

81

OCHOBBI yIIpaBJIeHUSA
MIEPCOHAIOM

82

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

&3

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

&4

Ilegarornueckuii
aApPTUCTU3M

85

Ilegarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

86

ITuceMeHHBIN
nepeBojl JOKyMEHTOB
(DU3HYCCKUX JTUI]

87

IIncepMeHHBIN
MEePEBOJT JOKYMCHTOB
FOPUIUICCKUX JIHIT

88

IIoBenenue B
MTyOITMIHBIX MECTaX

&9

IToBenenue
norpeduTener u
KOMMYHHKATHBHAS
TIOJTUTHKA

90

TToBcenHeBHBIE
pasroBophI

91

ITo3nanwme cebs yepes
NPaKTHYECKYIO
TICHXOJIOTHIO

92

ITo3nanwme cebs yepes
MICUXOTUATHOCTUKY

93

Tlonsarue
IICUXO0JI0TUYCCKOM
TpaBMBI B
COBPEMEHHOM
IICUXOJIOTHH




94

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

95

[IpakTrky™m no
UTPOBBIM
TEXHOJIOTUSM

96

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

97

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

98

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

99

IIporpammMupoBanue
Ha s361Ke Python.
IIpoaBuHyTHIl KypC

100

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

101

IIpoexTHbIi ceMuHap

102

Ilcuxuka u Mo3T

103

TIcuxomorus
Onaromonyvus, Uin
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

104

TIcuxomorus
JIEBUAHTHOM
JIMYHOCTH

105

Ilcuxomorus JACTCTBa

106

Tlcuxonorus urpel

107

TTcuxonorus
KpEaTUBHOCTHU

108

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

109

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

110

IIcuxomorus
MTOJIPOCTKOBOTO B
FOHOIIIECKOI'O
BO3pacra

111

Tlcuxonorusa paHHero
BO3pacTa

10



112

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

113

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

114

[cuxoduznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

115

[Ty6nuunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHULHIAIBHOTO
yIpaBIICHUS

116

PazButue nuaepckoro
MOTEHIIMAIA
PYKOBOAMTEIS

117

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

118

Pycckas
MUcaTebCKas
kputnka XIX-XXI
BEKOB

119

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

120

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

121

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHCH

122

CoBpeMeHHAass XUMUS
U OKpY’Kalolias cpenia

123

CoBpeMeHHbIE
HHCTPYMEHTBI JINIHOM
3¢ (HeKTUBHOCTH

124

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

125

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

126

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOTIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

127

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

128

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

11



129

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

130

Cranpaptusaius u
yIpaBlicHUE
KauyeCTBOM B
PECTOPaHHOM U
TOCTHUHUYHOM
ouzHece

131

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTMATTEHOM
MIPOEeKTe

132

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPYECKOI
OpraHHU3aIuu

133

CTapTar[: HJCA C HYJIA

134

Crapram: oT uaeu K
MVP

135

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTO
OousHeca

136

Crpareruu u npaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hDMHAHCOBBIX PHIHKAX

137

Crpareruueckuit
MapKETUHT

138

CrpaxoBaHue
JMYHOCTH

139

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

140

TekcT u [uckypc B
Hurepuere

141

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeTbHOCTH

142

Teopus u mpakTUKa
CyJieHicTBa 0 BUJaM
BOCK «I'TO»

143

Teopus u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

144

Texnomorun
BOXKaTCKO
ESTENLHOCTH

145

TexHooruu AeI0BOTO
o01eHus

12



146

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

147

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

148

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

149

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

150

Texmonorus u
OpraHHU3aIus
KOMMEPYECKOU
JIeITENHHOCTU
TOPTOBOTO
MPEIIPUSATUS

151

TpeHuHr
«Maitaa-putHec»

152

VYnpasneHue B
conuanbHOU cepe

153

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

154

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

155

dopmupoBaHue
ACCOpPTHMEHTAa U
yIpaBJeHHe
TOBApHBIMHU 3allacaMu

156

DyHKIMOHATbHAS
COCTAaBJIAIONIAs
3¢ HEeKTUBHOTO
MEHEHKMEHTA

157

Hudposas kyasrypa

158

Hudposoit MapKkeTHHT
u SEO

159

DKOIOTHus aTMOC(EPhI

160

Oxosnorus
ruznpochepsl

161

DKOHOMHKO-TIPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

162

DKCHepTr3a u OIeHKa
KauecTBa TOBApOB

163

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

13



164 | OueprospdpeKTHBHOCT +
b U
3HEprocOepeKeHIE B
KWITHITHOU cdepe

165 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

166 | SI3b1K KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

167 | SI3pIKOBasg TUYHOCTDH B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. Mecto nucuuiuiaabl B cTpykrype OIl cnenuaaurera:

HucuunnuHa «TexHonoruss M opraHu3anus TOCTMHUYHO-PECTOPAHHOIO KOMIUIEKCa» OTHOCHUTCS K
oOs3arenbHON yacTh ywyeOHoro rrana OIl mo nampasnenuio moxarotoBku 37.05.01 - Kimnunueckas
IICUXOJIOTUSI.

Hucuunnuna «TexHomoruss M opraHus3anus TOCTUHHUYHO-PECTOPAHHOIO KOMIUIEKCa» H3ydaercs B 3

ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLUILUIAHEL:

Bun yueOHo# paboTh (BCSEZ’ZZOB)
O0mast Tpy10éMKOCTb TUCHMILIHHBI 72
KonrakTHast pabora 32
Jlexuuu (Jlexuum) 16
[Tpaktuueckue (Ilpakt. pab.) 16
CamocrositensHas padota (CP) 40
3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
3 cemecTp
1 BBenenue B CobecenoBaHnue;
TEXHOJIOTHIO BBITIOJTHCHUE
TOCTUHUYHOIO - 1 1 4 IIPaKTUYECKUX
PECTOPAHHOIO 3aJjaHUN
cepBuca
2 TexHonoruu u Ormpoc;
TEXHOJIOTHUYECKHUI Brimosnnenue
pouecc B > 19| a [PAKTHYECKHX
TOCTUHUYHO- 3alaHui
pecToOpaHHOM
KOMILIEKCE




3 Texnonorus Ormpoc;
TOCTUHUYHO- Brimonnenue
pPECTOpPaHHOTO MPAKTHYECKUX
cepsuca 3aJjaHUN

4 IIpon3BOACTBEHHO-T TectupoBanue
€XHOJIOTUYECKast
MOJITOTOBKA K
00CITyKBaHHIO
notpedureneii B
pecTopaHe

5 Knaccudukanus Ompoc;
TOCTHAHHAIL ColOecenoBanue

6 OcHoBHbIE QYHKITUN CobecenoBanue
U CITY)KOBI
TOCTUHUYHO-
pECTOpPaHHOTO
KOMILJIEKCa

7 TexHomorus Co0OecenoBanue
mooopa rmepcoHat

8 VY4eT ¥ OTYETHOCTD CobecenoBaHue;
B TOCTUHHYHO- Omnpoc
pecTopaHHOM
OousHece

9 Uctounnku CobecenoBaHue;
MPaBOBOTO Omnpoc;
peryaupoBaHus TectupoBanue
yCIyT OTenen
Tema 1. BBeieHHe B TEXHOJIOTHI0 TOCTUHUYHOIO - pecTOpaHHoOro cepsuca (YK-6)

Jlexknus.

@akTopbl, CTUMYIUPYIOIIHE pa3BUTUE TypU3Ma: HOBbIC HAIIPaBICHUS pPa3BUTUS HAyKU U TEXHUKH,
IIOSIBJICHUE HOBBIX TEXHOJIOTUM; SKOHOMUYECKAsl U IIOJIUTUYECKAsl CUTyalusl B OTACIIBHBIX PETHOHAX MUPA U
CTpaHaX; HOBOBBEACHUS, OCYLIECTBISEMbIE MEXKIYHAPOIHBIMU OpPIraHU3ALUSIMH, HOBBIE (OPMBI
COTpYAHUYECTBA, BHEApsieMble BCEeMUpHONM TypHUCTCKOM OpraHM3alued, peLIeHMs, MPUHUMAcMbIe
MEKyHAPOIHBIMU UJIN PETHOHAIBHBIMYA TYPUCTCKUMM OPTaHU3ALUAIMHU, aCCOLUALUAMM; IIOTYy4YEHUE HOBBIX
3HAHUM O TYPUCTCKUX PECYpCax B PA3IMYHBIX PETMOHAX 3€MHOIO 11apa; TOCYJapCTBEHHBIC 3aKOHBI, a
TaKXKe Jpyrue IIPaBOBBIE aKThl, OIPEIACIAIOIUE DKOHOMMYECKHE M IOJUTUYECKUE IPUHIUIIBI
(GYHKUMOHUPOBAHUS TYPUCTCKUX MPENNPUATHI; M3MEHEHHUE CHUTyallud Ha DPHIHKAaX: IMOSBICHHE HOBBIX
TYPUCTCKHX HAaIlpaBJICHUNA, HECOOTBETCTBHE IPEIaraéMbIX YCIYT IMOTPEOHOCTAM ITyTEIIeCTBEHHHUKOB,
M3MEHEHUE CTPYKTYpPbI CIpOCa, MOsBIEHHE HOBBIX TPeOOBAHUH CO CTOPOHBI MOTPEOHUTENEH K KauecTBY
TYpPUCTCKOW IPOAYKTA; BHEAPECHHE HOBIIECTB B JACATEIBHOCTb IPOU3BOACTBEHHBIX OTpPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

IIpakTnyeckoe 3aHsATHE.

1.  PackpeITh reONOIUTUYECKHUE MPUHLIUIIBI, BIUSIONIUME HA TEXHUUECKUHN IIPOrpPecC B TYpU3ME.

2. Ha3Barb MexaHU3MBbI, CIIOCOOCTBYIOITNE KOHKYPEHTOCTIOCOOHOCTH U MTPOJABMIKEHUIO TOCTHHUIHBIX

YCIYT.

3. OmnpenenuTh HaMpaBlIeHUS TEXHUYESCKOTO MPOTPecca B OCHAICHUH TYPUCTCKUX TIPEITPUATHH.

4.  PackpbITbh (haKTOPBI, CTUMYJIMPYIOIINE PA3BUTHE TypU3Ma.

5. Ompenenuth XapakTepHbIE 0COOCHHOCTH MpoIlecca Iodanru3auy B MHAYCTPUU Typu3Ma.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1. Hcnonb3ys JEKIMOHHBIN MaTepHall, a TAK)Ke AOMOTHUTENBHYIO JIUTEPaTypy U HH(OPMAIUIO
OXapakTepHu3ylTe COBpeMEHHbIE TEHICHLINN Pa3BUTHS HHIyCTpUU Typu3ma B Poccuu u 3a pyGesxom.
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2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 2. TexH0JIOTHH H TEXHOJOTHYECKHI MPOIECC B TOCTUHUYHO- pecTopaHHoM KomIuiekce (YK-6)
Jlexknus.

OOmiee mMOHATHE CYTH TEXHOJNOTMM M TEXHOJOTMYECKOTO TIpouecca. JTamnbl  (HOpMHUPOBAHUS
TeXHoJoruueckoro mnpouecca.llonsaTue m CTpykTypa IpOM3BOACTBEHHOro mporecca. Cnenuanuzanus U
KOOTIEpHUPOBaHKE KaK (POPMBI OpraHM3alui MPOU3BOACTBEHHOTO Mporecca. CTpyKTypa mporecca OKa3aHus
yciyr. Opranu3zanus IpOU3BOICTBEHHOIO MTPOLIECCa U IPOLECCa OKa3aHUsl YCIyT BO BpEMEHH.

JKusnennblil mukn TexHonoruu. I[lpomsBoncTBeHHbIM nponecc. TexHonornueckuid mnpouecc.OCHOBHbBIE
COCTAaBJISIIOIIME TEXHOJIOIMYECKOro Ipolecca, MpoeKTUpoBaHue U 3(pdekTuBHOCTh. DPdekTuBHOCTDH
TEXHOJIOTUYECKOTO MPOLIEcca U €T0 OLCHKA.

IIpakTnyeckoe 3ansATHE.

[TonsTHE U CTPYKTYpa MPOU3BOJCTBEHHOIO IIpoliecca.

Criennanu3anus 1 KoorepupoBaHue Kak (opMbl OpraHU3aluu MPOU3BOJICTBEHHOTO Mpolecca.
CrpykTypa mpoiiecca oOka3aHusl yCIyT.

Opranu3zanys Mpou3BOACTBEHHOTIO Mpoliecca U Mpolecca OKa3aHus yCIyr BO BpEMEHHU.

b S

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
1. CpaBHUTENbHBII aHATU3 TUIIOB U METOJIOB OPTraHU3allMHU BBIOJIHEHHUS YCIYT.
2. OcCHOBBI OpraHu3alyy TpyAa Ha MPEANPUATUSIX Cepbl cepBHca.
3.  ITloka3zarenu OIIEHKH YPOBHS OpraHU3ally TPOU3BOCTBA.
4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTIHMA, 3aBOEBABILINX MPU3HAHUE OTpEeOUTENEH («OpEeHI0BY).
5. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMEI.

Tema 3. TexHoJIOTMsI TOCTUHUYHO- pecTOpaHHOro cepsuca (YK-6)
Jlekumus.

HopmarnBHo-1TpaBoBasi JOKYMEHTALMS, PEIVIAMEHTUPYIOIIAsl OTBETCTBEHHOCTh NMPEANPUATHS TUTAHUS IIPU
OpraHu3anv OOCTY)KHMBaHHMs TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEHW YIpaBICHUS U
KOHIIeTIMU pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm oOciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHue TOCTel; mpueM u opopMIIeHHE 3aKa3a, epeaadya
3akaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreueHHEe YIpaBleHHUS IepcoHaIoM B pecropaHe. Dpanirysckas,
aHMIMCKas, €BpoIleickas U pycckas TexHosorus nomauu Omron. Ilopsimox pacuera ¢ morpedUTensiMU.
[IpaBuna u TeXHHUKA MPEIBAPUTEIHLHON CEPBUPOBKHU CTOJA TapelKaMH, MPUOOpaMH, CTEKIITHHON TOCYIOM.
CepBucHBIE HampaBIeHUs MPU CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOJOTUU NPH Mojade OJIo, 3aKyCOK U
HanuTKOB. CrocoObl MpenyokeHus O W HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiinepckue
HanpaBieHUs] B 0QOPMIICHUU CTOJIOB. Pa3nuuHbie BUBI CEPBUPOBKU C AIEMEHTAMU JM3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. Vcronb30BaHWE TPEHUHTOB W POJIEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHaia pecTtopaHa. MoTuBalus U OLIEHKA JEATENbHOCTH OOCITYKHBAIOIIETO MepcoHaia
pectopana. CrangapTusanus U cepTudukanus B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTuii 001eCTBEHHOTO MTUTAHUS.
2. KoHnenuuu pecTopaHHOTo OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesTeIbHOCTH NPEANPUSITUN OBICTPOTO 00CITyKUBAHMUS.
5. Keiitepunr xak gopma oOcayKUBaHHS TIOTPEOUTENCH
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1.  Ananu3 HOPMAaTUBHBIX JOKYMEHTOB 0 Oe3omacHocTH yciayr: Obiue TpedoBaHus, TPEIbIBISIEMbIE K
MPEIIPUITUSIM 00IIECTBEHHOTO MUTAHUS.

2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

16



Tema 4. IIpon3BoACTBEHHO-TEXHOJIOTHYECKAS MOATOTOBKA K 00CJIY:KUBAHUIO OTPedUTe el B
pecropane (YK-6)
Jlekumus.

Buabsl TOproBeIX MOMENICHHMI, WX Ha3HAYEHUE, XapakTepucThka. OCHaIIEHHWE TOPrOBBIX MOMEIICHUN
MeO0ebI0, TOPrOBBIM 000PYI0OBAaHHUEM, TIOCY/ION, CTOIOBBIM OcebeM. COBpeMEHHBIE TPEOOBAHUS K MEOCIIH.
[IpaBuna paccraHoBkM MeOenu (CTONOB, CTylbheB) B 3aie pecropana. CroioBas mocymaa W TpHOOPHI.
Knaccudukanus, tpeboBanus k mocyae W mnpubopam. CrtonmoBoe Oenbe: BUIbI, HazHadueHHeE. [lopsmok
MOJyYeHUsI W TMOJATOTOBKH CTOJIOBOM TOCYIbl, MpHOOPOB, CTOJOBOro Oenbsi. Bumgel wMeHio, wux
xapakrepucTuka. TpeboBaHuUS K COCTaBIIEHUIO U opopmileHUI0 MeHI0. [locenoBaTeIbHOCTh PacoNoKEHHS
omon B MeHo. HmwkuHupuHr wmeHro. TexHOIOrM4YHOCT, MeHI0. CTPYKTypuUpOBaHHE KapThl BHH.
["apmonm3anmst kapTel BUH 1 MeHI0. Kapra Oapa, kapta kokreineil. Curapras kapra. YaliHas 1 aecepTHas
kapTa. OCHOBHBIE TPUHIIUIIBI, TOPSAJIOK UX COCTABICHUS U O(POPMIICHUS.

IIpakTH4Yeckoe 3aHATHE.
1. ®opMel 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.
2. CriennanbHble (OPMBI 00CTYKUBAHUS TIOCETUTEIICH.
3.IIpaBuia momxOopa BUH | OO,
4. CepBupOoBKa (pypLIETHOTO CTOJIA.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
MeH10: MOHSATHE, BU/II, XapaKTEPUCTHKA.
Kapra BUH: CTpyKTypa U cozepkaHue.
Ocobennoctu nogdopa, CEpBUPOBKU U XPAaHEHHUS BUH.

b S

VYrnybneHHoe n3ydeHrne MaTepuaioB TEMBI.

Tema 5. Knaccupurkauus rocrunun (YK-6)

Jlekumus.
CrangapTHble KiaccUpUKAUU CpPeACTB pasMelnieHus. KonnekTuBHblE M WHAMBUAYaIbHBIE CPEICTBA
pasmemienus. Knaccuduxanus no pasmepy. Knaccudukanus mo Buaam COOCTBEHHOCTH M yNPaBJICHHS.
Knaccudukanus mno anutenbHOCTH mnpoxuBaHus. Kiaccubukanus 1o pexuMmMy  IKCIUTyaTalluu.
Knaccudukanus o nenam Ha ycinyru. Kimaccudukanus oteneld mo pacmnoiaoxeHuto. TUITONOorust oTenei mo
cerMeHTy pbiHKa. busnec-orenmn. Otenu mns otapixa. Typuctuueckue otenu. Knmaccubukamnus orenen mo
ypoBHIO KoMmbopra. Kputepun HauumoHanbHbIX —Kinaccuduxanmii. CoBpeMEHHbIE TEHISHIMH B
kiaccudukanuu oreneid. Knaccudukanus cpeacts pasmenienus B Poccun.

IIpakTnyeckoe 3ansATHE.
1.  Typucruueckue ycayru. Cpenctsa pazmenienus. Ooumme tpedosanus (TOCT P 51185-2014).
Knaccudukanus oresnei mo cerMeHTy phIHKA.

2.  TpeboBaHUs K CPEIICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3IMYHbIX KaTeTOpUH.
2. TpeboBanwms K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvYHbIX KaTeTOPHIA.
2.  TpeboBaHUs K CPEICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3INYHbIX KaTeTOpUHl.

TloctuananOE x03s1iicTBO TamOoBCKoi oOmactu.l.  Typuctuueckue yciyru. Cpencrsa pa3MeneHus.
O6mme tpedosanus ('OCT P 51185-2014). Knaccudukamus oreneil Mo CEeTMEHTY pbiHKa. [ OCTMHHYHOE
xo3stiicTBO TamOoBckoit obmactu.l.  Typuctuueckue yciyru. Cpencrsa pasMemnienus. O0rue
tpeboBanus (I'OCT P 51185-2014). Knaccudukamus oresneit mo CerMEeHTy pblHKA. [ 0CTHHUYHOE
x03s1cTBO TaMOOBCKOI 067aCTH.

3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1.ITo kakMM IpU3HAKaM KJIaCCU(PUIMPYIOTCS CPEICTBA pa3MeleHHs 3a pyoexom?
2.Ha3oBuUTE OCHOBHBIE CUCTEMBI Ki1accuuKauu rocTHHUI] B EBpornie, Amepuke, A3uu, ABCTpaInu.
3.Kakue npu4rHbl CIOCOOCTBYIOT BOSHUKHOBEHHIO U PAa3BUTUIO TOCTUHUYHBIX IIETICH?
4.Ha3oBute caMble H3BECTHBIE MUPOBBIC TOCTUHUYHBIE LICTIH.
5.JocTuHUIBI KAKUX MEXAYHApOAHBIX Lieneil Haxoaarcs B Mockse?

7.Ha3oBuTe OCHOBHBIE TpeOOBaHUS, IPUMEHIEMBIE K CPEICTBAM pa3MENICHHs, COrIacHO [ocynapcTBeHHOM
cucTeMe Kiaccuukaiuu.

17



8.Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 6. OcHOBHBIC (PYHKIIUH M C/IYKObI TOCTHHHYHO- pecTOPaHHOro komiuiekca (YK-6)
Jlexknus.

Otnenenune obcmyxkuBanusa. Crmyx0a npuema u pazmenienus (frontoffice). OGcyxuBaromuii mepcoHan B
yaun  ¢opme. Ciyxba X034WCTBEHHOro oOecmeueHuss u  oOciuyxuBanus orens. Otnenenue,
nojiepKuBarolee padboty otnena odciyxkuBanus. [logpasnenenue 6poHupoBaHUsS HOMEPOB. MenIIMHCKas
ciyk6a. WmxeHnepHo-rexuuueckas ciayxo6a. Ciyxba mapketnHra u npogax. Cmyx0a OyXrajaTepckoro
ydera, Win (puHaHCOBas cIyxoa.

IIpakTH4Yeckoe 3aHATHE.
1.  TexHomorus oOCITy>KHBaHUS HHOCTPAHHBIX U POCCUICKUX TYPHUCTOB.
2. Ilepeuncnure ocHOBHBIE nosokeHus «IIpaBui npenocraBieHNsi TOCTUHUYHBIX YCIyT B PDy.
3 HazoBuTe 0OCHOBHBIE CITY>KObI TOCTUHHUYHOTO MPEITPHUSITHSL.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.  JlaWiTe XapaKTepUCTUKY JEATECILHOCTH TOCTUHUYHBIX CITYXKO:

- cayx0a rpreMa U pa3MereHus;

- ciry>x0a dKCITyarau HoMepHoro poHma;

- XO3HCTBEHHAs CITyK0a;

- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;

- KOMMepYecKast ciyx0a;

- ciryx0a 6e30MacHOCTH.

VYriryOneHHOe U3yYeHHe MaTepruajIoB TEMbI

1 1.  JlaifTe XapakTEepPUCTHUKY IEATEIbHOCTA TOCTUHHYHBIX CITYKO:

- cayx0a rpueMa U pa3MereHs;

- ciry>k0a dKCITyaraiiu HoMepHoro poHma;

- XO3HCTBEHHAs CITyK0a;

- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;

- KOMMepYecKast cyx0a;

- ciryx0a 6e30MmacHOCTH.

VYriryOneHHOe U3y4eHHe MaTepuajIoB TEMbI

1.
JlaiiTe XapaKTepPUCTHKY AEATEIbHOCTH TOCTUHUYHBIX CITYKO:

- ciry>k0a rpuemMa M pa3MeIieHus;

- ciIyx0a dKCIuTyaTalii HOMEpHOTo (HoH/Ia;

- X03sCTBEHHAs CITyk0a;

- HH)XEHEPHO-TEXHUYECKas CIIyX0a;

- KOMMepUecKas CIy»xo0a;

- cimy»0a 6e30MacHOCTH.
VYrnybneHHOe n3ydeHrne MaTepraioB TEMbI

Tema 7. Texnosnorus noxdopa nepconaJ (YK-6)
Jlekumus.
OcHOBHBIE OMIMOKK TpH TOXO0Ope TEepcoHana. JTtambl momdopa mepcoHana. COoOp W aHANMHM3 MAaHHBIX O
BakaHcuu. TpeOoBanus k gomkHOCTH. [oaroroBka u pasmenienue oobsasiaenus. [lonck kanauaara.
IIpakTnyeckoe 3ansATHE.
JIOJKHOCTHBIE MHCTPYKLUHU [IEPCOHANIA TOCTUHULIBI
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1 TpeOGoBanusi, npebsBIsIEMble K TOPHUUHBIM, I€KYPHBIM, yOOPIIUKAM  HEXHJIBIX TIOMEUICHUH.
2 JIomKHOCTHASI MHCTPYKIIUSI TOPHUYHOM.
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3 Buabl yoopouHBIX paboT, UX XapaKTepHCTUKA.
4 YrnyOneHHOE U3yuyeHHEe MaTePHAIOB TEMBI.

Tema 8. YueT 1 0TUETHOCTH B FOCTHHUYHO- pecTopanHoM Ou3Hece (YK-6)
Jlexknus.

OcHoBHbIE IoKa3aTenn X031 CTBEHHOU NESTENIbHOCTH TOCTUHUYHOTO MIPEIITPUSITHSL.
BribopcuctembiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsE OCHOBA. byxranrepckuii yuer. Hanoroseii ywer. YCH B
TOCTHHUYHOM Ou3Hece. EauHblii Hanor Ha BMEHEHHBIH 10x0/. Benenue pasaensHoro yyera.

IIpakTH4Yeckoe 3aHATHE.
KHuru exenHeBHOro y4era.
I'maBHas kuwura.

OTtyeT 0 MPUOBLIAX M YOBITKAX.

el

OTt4er 0 IBUKEHUH JEHEKHBIX CPENICTB.
3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.
®opmel 151 pUKCAMK TIOKa3aTenell (UHAHCOBOM NesTETbHOCTH OTEIS.

Tema 9. UcTOUHNKH IPAaBOBOI0 peryjupoBanus ycayr orenei (YK-6)
Jlexknus.
[IpaBuna mpenocTaBieHuss TOCTUHUYHBIX ycayr. [IpaBa morpebureneii. Pabora ¢ nperenszusmu. IlpaBuna
JKCIUTyaTallud oTeled u ux obopynoBanus. ConepkaHue MOMENICHUNA. MeauInuHCKue TpeOoBaHUS K
nepcoHany. TpeOoBaHHMsS K OpraHU3allMM MUTAHUSA. 3aKOHOAATENLCTBO, PETYIHPYIOLIee OKa3aHHE YCIyT
00IIECTBEHHOTO MUTAHMUS.

IIpakTH4eckoe 3aHATHE.

1 1.  KomuuecTBo, THIIBI, KWJasl IJIOMIAAb U CAHUTAPHO-TEXHUYECKOE 000pyIOBaHNE HOMEPOB B
3aBUCHUMOCTHU OT CTPOUTEIBHOIO pa3psia 30aHUN OTENEH.

2 2. [lamATka 0 MOpsiIKE pErUCTpallMi HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX Ha TEPPUTOPHIO
Poccuiickoit @eaepanuu.

3 3. HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOUTEIBHOTO pa3psia 3JaHUi OTEIIEH.

4 2. IlamATKa 0 MOPSIIKE PETUCTPAIIMHA WHOCTPAHHBIX TYPUCTOB, IPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.

5 3. HopmaruBHBIE aKThI, PETYTHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUjasl IIIOMIAAL M CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

6 2. IlamsTka O MOPSAJKE PETUCTPALIUN HHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

7 3.  HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITEIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujast IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.

8 2. TlamsaTka 0 OPSIKE PErUCTPAIIUU HHOCTPAHHBIX TYPUCTOB, MPUOBIBIIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.

9 3.  HopmaruBHBIE aKThI, PETYTHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBI, XUjasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

10 2.  TlamsTka 0 MOPsIKE PETUCTPALIMA HUHOCTPAHHBIX TYPUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO

Poccuiickoit @eaepanuu.
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1.

2.
3.

VYrinybneHHOe n3ydeHrne MaTepraioB TEMbI

1
2
3
4
5
6
7
8
9

3.  HopmaruBHbIE aKTbl, peryIHpYIOLINE AeSITeIbHOCTh MPEINPUATHI 00LIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, THIIBL, KKJIas UIOIMIAL U CAHUTAPHO-TEXHUYECKOE 000pYIOBaHIE HOMEPOB
B 3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psiia 34aHUN OTEIICH.

2. TlamsTka 0 OpsIKE PETUCTPALIMA UHOCTPAHHBIX TYPUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIHUPYIOLIUE AEATEILHOCTD MPEANPUITHI 001IECTBEHHOTO MUTAHUS B

OTCIIAX.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

Ha xaxue rpynmbl JensTcsl MOMENEHU TOCTHHHUIL TI0 CBOeMY (DYHKIIMOHAJIbHOMY Ha3HAYeHUIO?

[lepeuncnure HOpMATUBHI IJTOMIAAEH JJIs1 BCEX KATETOPUl HOMEPOB.

Hepe‘{I/ICJII/ITe OCHOBHBIC Tpe6OBaHI/I$I, NpCABbABIISICMBIC K 3JaHUAM I'OCTUHHII.

1.  Ha xakue rpynmsl 1ensrcs HOMEIIEHHs TOCTHHUIL IO CBOEMY (PyHKIIMOHAJILHOMY Ha3HAYEHHIO?

2. Ilepeuucnaure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaT€ropuii HOMEPOB.

3. HepeqnanTe OCHOBHBIC Tp€6OBaHI/ISI, OpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

2.  Ilepeuucnaure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaT€ropuii HOMEPOB.

3. HepeqnanTe OCHOBHBIC Tp€6OBaHI/ISI, OpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

2. Ilepeuucnaure HOpMATUBHI IJIOIIAACH AJIsI BCEX KaTEropuil HOMEPOB.

3. HepeqnanTe OCHOBHBIC Tp€6OBaHI/ISI, NpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

2. Ilepeuucnaure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaTEropuii HOMEPOB.

3. HepeqnanTe OCHOBHBIC Tp€6OBaHI/ISI, OpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

VYrnybneHHoe uzydeHue marepuasioB Tembil.  Ha xakue rpynmbl AeasSTcs HOMEIIEHHs TOCTUHUIL IO
cBoeMy (YHKIIMOHATPHOMY Ha3HaYeHUI0?  YIIyOJieHHOE M3ydeHHe MarepuaioB Tembil.  Ha xakue
IpyNIbl AETSTCS TOMEIIEHHsI TOCTUHUIL IO CBOeMY (DyHKIIMOHANbHOMY HazHaueHuio?  YriyOneHHoe

M3yYeHHE MaTepuaioB TEMbI].

Ha xakue rpynmsl 1eisTcsi HOMEIIEHHUs TOCTUHUIL TI0 CBOEMY
(GYyHKIMOHATBHOMY Ha3HaYeHHIO?  YTIIyOJIeHHOE U3yYyeHUEe MaTepUaioB TEMbI

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYyIHI KOHTpOIb — 80 6amioB

3 cemecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl

npeMuanbHbie 6amel — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOJI-BO
MBI paboThI KOHTpoOs | Oamios
/ cpe3sl
1. Beenenne B | Cobeceno 5 CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
TEXHOJIOTHIO BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
TOCTUHUYHOTO - 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI IO ONpeAesIeHHOMY pa3/ieny,
PECTOPAHHOTO TeMe, mpolieMe U T.1I.

20
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cepBuca BBITIOJTHEH 10 10 GanyoB — CTYAEHT BBIMOIHUI paboTy 6e3 OIMOOK 1 HETOYETOB.
ue 9-7 Oanma — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBUHBI
MpaKkTHiec paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Trpy0Ol M OfHON HETpyOO#l OIMOKH W OJHOTO HEJOYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
6 0ayuia — CTyACHT MPaBUJIBHO BBHITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
5-3 Oamna — CTYOEHT MpaBUIBHO BBIMOIHMI He Ooree 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6onee 3 TpyObIxX omOoK
TexHomoruu u Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:
TEXHOJIOIMYECK (GpoHTaNbHBIM, WHAWBUAYaJbHBINA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
uil nporecc B KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE:
TOCTHMHUYHO- - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
pECTOpaHHOM - [IOJIHOTA U IIyOMHA OTBETA;
KOMILIEKCE - CO3HATENIbHOCTh OTBETA;
- JIOTMKa U3JIOKEHUSI MaTepuala,;
- palMOHAJILHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Brinmonne 5 5 Oania — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;
HUE 4 Gamna — CTYOSHT BBIONHHUI paboTy, AOMYCTHB OIIMOKY M WIH
MpaKkTHiec HEJIOYeT;
KHX 3 Oamma — CTYOSHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
3aaHui paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee

OJTHOU TpyOOil U OHOW HErpyOOoil OIMMOKKA W OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 Gayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBUHBI paboTHI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTYOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
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TexHomorus
TOCTHHUYHO-
pPECTOpPaHHOTO
cepBuca

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIIOIHUI paboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBINONHHUI paboTy, AOMYCTHB OIIMOKY M WU
HENI0YeT;

3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOUETOB;

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
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[IpousBoacteeH | Tectupos 10 10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
HO-TEXHOJIOTHYE | aHHe(KOH TecTe
cKas TPOJIbHBI 5 6aya — CTyJCHT NpaBMWIILHO oTBeuaeT Ha 50-74% BOMPOCOB B TECTE
IIOATOTOBKA K i cpe3) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
00CITy>KUBaHUIO 1 G6ann - MmeHee 25% npaBUIBHBIX OTBETOB OAJIOB HE JacT
norpeburenel B
pecropane
Kiaccudukanus | Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:
TOCTHHUI] (GpoHTaNbHBIM, WHAWBUAYaJIbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTMKa U3JIOKEHUSI MaTepuala,;
- palMOHAIBHOCTh MCIIOIb30BAHHBIX NIPHUEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTH HCIONb30BaHMUSA HaIVISIHBIX
IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
Cobeceno 5 5 0aJIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.
BaHHE 4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOoUYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
3 Oayia — CTyACHT MPaBUIBHO BBHITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6onee 3 TpyOBIxX omboK
OcHOBHEIE Cobeceno 5 CobecenoBanue TPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTes
GyHKINT 1 BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbIO Oosee
CILy>KOBI OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3feny,
TOCTHMHUYHO- Teme, npodieMe U T.1I.
PECTOPaHHOTIO
KOMIUIEKCa
Texnonorust | Cobeceno 5 CobecenoBanue mpeAroaracT OpraHu3aluio Oecebl MpenoaaBaTesis
noxbopa BaHHE CO CTYACHTaMH TI0 BOMIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooee
MEePCOHAT OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Yyer n Cobecerno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
OTYETHOCTh B BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
TOCTHHUYHO- OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHWH 1O ONPEACICHHOMY Pa3ieny,
pECTOpaHHOM Teme, npobneMe U T.II.
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busHece Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:
- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;
-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
9. Hcrounuku | Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
IIPaBOBOIO BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
peryinupoBaHus OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
yCIIyT OTesel Teme, npodieMe U T.II.
Ompoc 10 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B Pa3lIdYHBIX (opMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
TecTupon 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TECTE
TPOJIbHBI 5 Ganna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% MpaBWIBHBIX OTBETOB OAJLIOB HE JacT
10. [IpemuansHbie OaIbl 20 - 3a TPOEKT, BHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TIOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi [0 TEMaTuke B
pamMKax qUCIUILTUHBL — 10 6aoB;
- mo0ena B MEXXPErMOHANBHOM onuMIuazae — 15 6ansos;
- y4acTHE C JOKJIaJO0M BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
M3ydaeMou qucIUILIuHe — 15 0amios;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK —5/15/20
11. |MuauBugyanbHbIC 3aJaHUs, 70 CTymeHT wWMeeT BO3MOXHOCTh HaOpaTh Oalibl 3a ceMecTp,
C TIOMOIIBIO0 KOTOPBIX MpEeJOCTaBUB  BO  BpeMs  IPOMEKYTOUYHOW  arTecTallil  Bce
MOXHO HaOpaTb BBITIOJTHEHHBIE 3a/1aHUs, B T.4. [0 KOHTPOJIBHBIM Cpe3aM
JOTIOJTHUTENIbHBIE OalTbI
12. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
wkaine. IlepeBon
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

100-0aJutbHOM

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa
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50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BbINOJIHEHHE MPAKTHYECKUX 3aJaHUI

Tema 1. BBenenue B TEXHOJIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CEpBUCA
Curyanus 1
Ha 6a3y otapixa «JlazypHbeiii Oeper» mnpuObLia ceMelHas mapa Mo TypucTHueckond myTeBke. C coOoid
3a00TIMBBIE XO3s€Ba B3I cobaky. Ha pykax y ee BiamenbiieB ObUTM BCE JOKYMEHTHI (MAacopT H
BETEpUHApHAs KapTa C YKa3aHWEM BCEX BBINOJHEHHBIX MPHUBUBOK), OJHAKO aJMHHHUCTPATOp OTKa3al B
MOCEJICHNH, U CeMeiHas napa Oblila BBIHYK/IeHA TOKHHYTh 0a3y OTAbIXa.

3aoanue

1.ITosicHuTe NEHCTBUS aIMUHUCTPATOPA B COOTBETCTBHH C €T0 JTOJKHOCTHBIMU HHCTPYKIIHSIMH.
2.0xapaKkTepUIlyUTH CPEJICTBA pPa3MEIICHUS C BO3MOXHBIM ITOCEJICHHEM TOCTS C JKUBOTHBIM, II0
CJICTYFOIINAM KIIACCU(PUKAIUAM:

- MECTO PACIIOJIOKCHHS

- YpOBEHb

- aCCOPTUMEHT

- CTOMMOCTD yCITyT

- [ICHOBAs TOJIMTHKA HA CPEJCTBA Pa3MEIICHHS.

3.Chenaiite aHaiu3 KiIacCU(UKAIMM CPEIACTB pa3MELICHHs 10 HA3HAYCHMIO: KOJUIEKTUBHBIC H
VMHJUBHlyaJIbHBIE CPEACTBA PA3MEILICHUS.

Curyanus 2

B orens «Tpuymd» obpatwmics r —H Xamud anb Apad (Typok), TOKHHYBIITHH €ro 2 JHs Ha3ald, ¢ TPoCchOon
BEPHYTh €My MAaIlKy C OYCHb BaXKHBIMU JOKYMEHTaMH, KOTOphIE OH TpHW Bbie3/e 3a0bl1 B HoMepe. [Tocie
JONTUX OOBSCHEHHI Ha aHTIMHACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPCHA.

Crapias ropHUYHas1, TPUHUMABIIAsi HOMEpP B IeHb Bble3/a I — Ha Xanud ans Apaba, HaxoauWiIach B OTryIe,
U CBA3aThCS C HEM HE MPEIACTABIAIOCH BOZMOKHBIM.

3aganue

1.ITpensioxkute BO3MOMKHBIM BBIXOA M3 JAHHOM CHUTYallMUd C TMOJOKUTEIbHBIM PE3YJBTaTOM B IOJb3Y
KIJIMEHTA.

2.KakoB mopsI0K JEHCTBUI MTepCOHaNa TOCTHHHITHI C BeIIaMU, 3a0BITHIMHU KJIMEHTAMU B TOCTHHHIIC?
3.KakuMm 00pazom MpouCcXoauT HaeHTU(UKAIUS 3a0bITHIX BEIIEH U Nepeaadya ux BiIaaebily?

Curyanus 3

CeMmbst U3 6 yenoBeK BbIOpana JAJsl CBOETO OTAbIXa KYpPOPTHYIO TOCTHHHUIY «Mopckoil pait». JlexypHbiid
aMMHUCTPATOp NPEUIOKUIAa UM pa3MeElleHUuEe 4 — X 4eJOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
IIeCTOM 3Taxke. Uepe3 HEKOTOpoe BpeMsi OHM BHOBb OOPATHIIMCH B CIIY)XOy Ipuema M pa3MeIlleHus, T. K.
NIPO’KMBAHKME Ha Pa3HBIX 3TaKaxX BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOIIEHUH WICHOB CEMBH.

3aganue

1.JlaiiTe XapakTEpUCTUKY:

a) COBPEMEHHBIM METO/1aM YIPABJICHMsI pa3IMYHBIMU ONIEPALIMOHHBIMU IIPOLIECCAMU B TOCTUHMUIIE;

0) xIaccudukauu HOMEPHOTO (POH/Ia TOCTUHHUIIBI ¥ TIPEIJIOKUTH BAPUAHTHI PA3MEIIICHUS CEMbH;
2.IIpoananu3upyiiTe onepanroHHbIN Ipolece pa3MeLeHHs TOCTeil 1 30H 00CITy)KUBaHUS B CIIyKO€ IpreMa
U pa3MelleHusl.



Curyanus 4

[TpodeccroHaNbHBIN yIPaBIAIOUINA TOCTUHUYHBIM TPEANPHUITAEM, OCYIIECTBISET YIPABICHUE MPOIIECCOM
npuemMa, pasMelieHuss U oOcCiyKuBaHMA rocTedl. Ero JOKHOCTHBIE O00S3aHHOCTH PETYIHPYIOTCS
TpeOOBaHUAMH K MPO(hecCHOHATHLHOMY YPOBHIO.

3aganue

1.Ilepeuncnure QyHKIMHU CITY>KOBI IpUEMa U Pa3MEIIICHHUS.

2.0xapakTepusyiTe JOHKHOCTh KOHChEPKa» MO CICIYIONINM KaTerOPHsIM:

- Ha3HaYEeHHE Ha JOJDKHOCTD

- 0c00eHHOCTH NMPOJECCHOHATHFHBIX KaueCTB

- UCTIOJIHUTENbCKUE (PYHKUNU U BUABI YCIYT, OKa3bIBAEMbIX KIIMEHTaM I'OCTHHHIIBL.

Curyanus 5

ToctuHnyHbI Kommieke «[IpuBeTnuBBI Oeper» OCyLIECTBISET CBOIO JEATEIBHOCTh B TPEX OCHOBHBIX
HalpaBJICHUSAX: MPEIOCTABICHUE YCIYyT BPEMEHHOIO IPOXHUBAHUA, OKa3aHHE O370POBUTEIBHBIX U
Je4eOHBIX MEUIMHCKUX YCIIYT, yCIYT'H OOLIECTBEHHOTO IMUTAHUS.

I[J'DI Ka4€CTBCHHOI'O 06CJIy)KI/IBaHI/IH HOTpGGHTeHeﬁ U OCYHICCTBJIICHHA OCHOBHBIX XO03HCTBEHHBIX
mponcccoB TOCTUHUYHBIM  KOMILIEKC OCHaIICH HCO6XOI[I/IMBIM COBpPCMCHHBIM O60py,Z[OBaHI/IeM n
XO3SMCTBEHHBIM HWHBCHTAPCM.

CoxpaHHOCTh MaTepUadbHBIX IIEHHOCTEH, a TaKXkKe OHKCIMEpPTH3a HX HKCIUTyaTallHOHHOTO COCTOSHUS
obecrieunBaeTCsi HHBEHTAPU3AINCH.

3amanue

1.HazoBuTe HeoOXomumble pecypchbl Ui MPEAOCTABICHUS JIEYEOHO - O3M0POBUTEIBHBIX MEIMIIMHCKUX
YCIIyT, YYUTBIBasA, YTO B OPTaHU3ALMH MpoLecca OOJIbIIIOe BHUMAHNE YAETSIeTCS UCIIOIb30BaHUIO TPUPOIHO
— Ne4eOHBIX (PaKTOPOB PErHOHAIBLHOTO KOMIIOHEHTA.

2.Cpoku TpoBeNEHUS WHBEHTApHU3allMM MaTepHalIbHbIX LIEHHOCTEH; pe3ylbTaTbl WHBEHTapU3allUd H
MOPSIOK BO3MEILIEHUS HETOCTaun?

3.CrangapThl ynpaBieHuUs IEPCOHAIOM ISl TAHHOTO MPEITPUSITHSL.

Curyanus 6

CymiecTByeT MHEHHE, YTO NMPHHUMAs PELICHHE, KIUEHT HE CJeayeT KakoW—Iubo cxeme, a Jienaer BhIOop
CIIy4alHO.

3amanue

1.060cHYyliTe pObh MCUXOJIOTUU CITY>KOBI CEpBHCA BO B3aUMOOTHOIIEHUSX C MTOTPEOUTENSIMU TOCTUHUIHBIX
YCIIYT.

2.0mpenenute BBIOOP M KIACCU(PUKAIUIO CPEACTB pPa3MEMICHUS TOCTUHUYHOTO THIA: IO MECTy
PacTOIOKEHHUS, YPOBHIO, aCCOPTUMEHTY U CTOUMOCTH YCIIYT.

3.Ilepeuncnure npodeccHoHANbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHHE Ha
pelieHre noTpeOuTens B BHIOOpE CPeACcTBa pa3MeEIICHuUsI.

Curyanus 7
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MapKCTI/IHFOBBIe HUCCJICOO0BaAHUA CHOCO6CTByIOT ynpaBneHmo Kauy€CTBOM yCJIyF 158 ypOBHeM JOXOIHOCTHU
TOCTUHHUYHOT'O HpCIIHpI/ISITI/Iﬁ. B 3T0fl CI/ITyaLII/II/I HepCHeKTI/IBHLIC pyKOBOI[I/ITeJII/I onpe;[ensuoT Ha HepBOG
MECTO POJIb YIPABJIAIOIIETO 110 KAYECTBY.

3amanue

Paszwsacaure:

l.cuctemy yrnpaBiieHHs] Ka4€CTBOM YCIyT B TOCTHHUIIE

2.MECTO W POJIb CIYKOBl YNPABISIOUIETO MO KAa4eCTBY B OPraHU3allMOHHON CTPYKType TOCTHUHHYHOTO
NPEANPUITUS

3.TIOHATHE «KAYECTBO YCIYI» C TOUKH 3PEHUs TOTPEOUTEIIS.

Tema 2. TeXHOTOTUH U TEXHOJOTUYECKUH MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILIIEKCE
1. JlaiiTe onpeneneHre NOHATHIO Ka4eCTBa TYPUCTCKOTO MPOAYKTa

2. [lepeuncnure coCTaBHBIC KOMIIOHEHTHI KaueCTBa TYPUCTCKOTO MPOAYKTa (00s3aTeNbHbIe U
pEKOMEHYEMBIE).

3. HazoBuTe (akTopsl KauecTBa TYPUCTCKOTO MPOTYKTa.
4. Kak Ka4eCTBO TYPUCTCKHUX YCIYT BIUSAET HA MPUBJIEKATEIbHOCTh TYPUCTCKOM A€CTUHAIIUN?
5. Oxapakrepusyiite (OpMBbI 1 METO/IbI KOHTPOJIS 32 KaUe€CTBOM OOCITYKUBAHUS BO BHYyTPEHHEM TypH3ME.

Tema 3. TexHONIOTHS TOCTUHUYHO- PECTOPAHHOTO CepBHUCa

Knaccudukanus npeanpusitaii odmecTBenHoro nutanus. Konnenuu pectopannoro 6msneca. Konnenmus
ceTeBoro pecropana.KoHmenmu AesTebHOCTH NMPEANPHUATHI ObICTpOro 00CTy)XkuBaHus. KeltepuHr kak
(dhopma oOCITyKUBaHUS MTOTPeOUTENEH.

AHanu3 HOPMAaTUBHBIX JJOKYMEHTOB 10 Oe30macHoCTH ycuyr: Obiie TpeOoBaHus, NPeabsBIsEMbIE K
NPEANPUATHAM OOIIECTBEHHOTO MUTAHU. YIIIyOIeHHOE U3yYeHHE MaTepraioB TEMBI.

Omnpoc

Tema 2. TexHOJIOTUN U TEXHOJIOTUYECKUM MPOLECC B TOCTUHUYHO- PECTOPAHHOM KOMILIEKCE
1. Obuiee MOHATHE CYTH TEXHOJIOTUU M TEXHOJIOTHYECKOTO MpoLecca.
2. Dranbl GOpMHUPOBAHUS TEXHOJIOTMUECKOTO Mpoliecca.
3. IlonsiTHE U CTPYKTypa MPOU3BOJCTBEHHOIO IIPOLECCA.
4. Cneumanu3aius U KOONepupoBaHre Kak (pOpMbI OpraHr3aluy MPOU3BOACTBEHHOTO MpoIiecca.
5. CrpyKrypa npolecca oKa3aHus yCIyT.
6. Opranu3zanys MPOU3BOACTBEHHOTO MpOLEcca U MPOIECCa OKA3aHUs YCIIyT.
7. Kuznennsbiil nuki rexnosnoruu. [IpousBoacTBeHHBIN nponecc. TeXHOIOrnu4eCcKuid mpoiecc.

Tema 3. TexHONMOTHS TOCTUHUYHO- PECTOPAHHOTO CepBHUCa
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HopmarusHo-11paBoBasi JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
opraHu3aiyy o0CITy>KHBaHUS TOCTEH B 3aie pecTopaHa. B3auMocBs3b 0COOCHHOCTEN yrpaBieHHs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakrepucTika MeToioB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBHUCA: BCTpeUa U pa3MeIIeHue rocTei; mpueM u ohopmiieHUE 3aKasa, nepeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHu3anus mporecca o0CIy)KUBaHUs OTpedUTENEH B 3aJe.
WNudopmanimoHHoe 1 paBOBOE 00eCIIeUeHNE YIPaBICHUS IIEPCOHAIOM B pecTopaHe. PpaHIry3cKas,
aHITUICKas, eBpOMelcKas U pycckas TeXxHoorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[TpaBuia U TEXHUKA MIPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapeJIKaMu, MPHUOOpaMH, CTEKJITHHON TOCYI0i.
CepBHCHBIEC HapaBICHUS NPH CEPBUPOBKE CTOIOB. CEpBUCHBIE TEXHOIOTUH TPH Moj1aue OMrof, 3aKyCOK U
HanmuTKOB. CriocoOb! mpenokeHus Ot/ M HAITUTKOB 10 HOBBIM TEXHOJOTHSIM. Jn3aliHepckue
HarpasJIeHUs B 0OPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBIeHHUE
KOH(JIMKTaMU 1 cTpeccaMu. Vcnonap30BaHue TPEHUHTOB M POJIEBBIX UTP B BOMPOCAX YIPABICHUS U
pa3BUTHS [IEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO epcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 5. Knaccudukaius ToCTHHHIL

CrangapTHble KiacCU(pUKAUU CPEACTB pasMenieHus. KomiekTuBHbIe U HHIMBUYaJbHbIE CPEJICTBA
pasmernienus. Knaccudukanus no pazmepy. Knaccudukanus no BugaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jurenbHOCTH TpokuBanus. Kiaccupukanus no pexxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukanus oresneit mo pacnoiiokeHuro. TUITonorus otenei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu s otapixa. Typuctuueckue orenu. Kinaccudukarmus oreneit mo
ypoBHI0 koMmdopTta. Kputepun HarmoHanpHbIX Kiaccudukanuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Kmaccudukanus cpeacts pazmenienus: B Poccun.

Tema 8. Y4eT U OTYETHOCTh B TOCTUHHYHO- PECTOPAHHOM OM3HECE

1. OcHOBHBIE ATaIbl CTAHOBIICHUS OyXTayiTepckoro y4deta. 2. CyTh ¥ 3HaYCHHE IBOWHOMN 3aIUCH
Oyxrantepckoro ydera. 3. CTaHOBJICHHE B pa3BUTHE OyXraJTEpPCKOTO ydeTa B coBpeMeHHou Poccun. 4.
Brnusinue MexxayHapOaHBIX MPUHITMIIOB YY€Ta Ha POCCHICKYIO cUCcTeMYy ydeTa. S. byxrantepckuii B
MH(GOPMAIIMOHHON cHCcTeMe yNpaBieHus opraHu3anuu. 6. 3agauu 1 001Me NIPUHIUIIBI OpraHU3auN
Oyxranrepckoro y4yeta. 7. HopMaTuBHBIE JOKYMEHTHI, PETYIUPYIOLIUE METOIOIOTUYECKHUE OCHOBBI
MOCTPOCHUS OyXxranTepckoro yuera B Poccuiickoit deaepanuu. 8. Bonpocs! aganTanuu OyXraaTepckoro
y4eTa U OTYETHOCTH K MEXIyHapOoJHbIM cTaHAapTam. 9. [Iporpamma pedopmupoBanre OyXraiarepckoro
ydeta B Poccutickoit ®denepamuu: 1eu U 3a1a49M MIepexoia Ha MEeXKTyHapOAHbIC CTaHIapThl (PMHAHCOBOKN
OTUYETHOCTH, HanpasyieHus peopmsel. 10. OCHOBHBIE OJIOKH OyXTaJITEPCKOTO y4eTa MPEANPUATHN Typru3Ma
u rocrenpuuMcTBa. 11. OTpakeHHe JOTOBOPHBIX OTHOMIEHUH B OyXTaJITEPCKOM YUETE Ha MPEATPUITHIX
Typu3Ma U roctenpuumcTBa. 12. [ToHsITHE OCHOBHBIX CpENCTB U 3a1a4u ux ydera. 13. Kimaccudukanus
OCHOBHBIX CPEJICTB M HX oIrleHKa. 14. JlIokyMeHTabHOe 0OpMIIEHHE JIBUYKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3aIMKY OCHOBHBIX CPEICTB U yUET OIepalyii 10 HauHUCICHUIO aMOPTU3AIIHH.

Tema 9. cTOUHMKYN PAaBOBOTO PETYIMPOBAHUS YCIyT OTeNen
KonmuectBo, THIibl, Kuiast MIomaab U CAHUTapHO-TEXHUYECKOE 000pyA0BaHNE HOMEPOB B 3aBUCUMOCTHU
OT CTPOUTEJILHOTO pa3psijia 3MaHUN OTEIeH.
[TamsiTKa O TOPSIAKE PETUCTPAIIMN HHOCTPAHHBIX TYPHUCTOB, MPUOBIBIIINX HA TeppuTopHio Poccuiickoit
denepanuu.
HopmartuBHbI€ aKThl, peTyIHpyOIINe ASSITENbHOCT MPEANPUATHI 00IIECTBEHHOTO MUTAHUS B OTEJISX.
Ha xakue rpymnimbl AeTsSTCs TOMEIICHHS TOCTUHUIL TI0 CBOeMY (DYHKITMOHATLHOMY Ha3HAUYEHUIO?
[Tepeuncnute HOpMATUBBI ITOMIAAEH ISl BCEX KATErOpHil HOMEPOB.
[Tepeuncnure 0CHOBHBIE TPEOOBAHUS, IPEABSIBIIEMBIC K 3TaHUSIM T'OCTHHUII.

CobecenoBanue

Tema 1. BBeneHre B TEXHOJIOTHUIO TOCTUHUYHOTO - PECTOPAHHOTO CEPBUCA
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@axTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TypU3Ma: HOBBIC HAIIPABIICHUS Pa3BUTHU HAyKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJMTUYECKAsl CUTYalus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHaPOAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYNHHUYECTBA, BHEAPseMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble
MEKyHAPOIHBIMU UJIU PETHOHAIBHBIMYA TYPUCTCKUMM OPraHU3ALUIMHU, aCCOLUALUIMM; IIOTYy4YEHNUE HOBBIX
3HaHUH O TYPUCTCKUX peCypcax B Pa3IMYHBIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe Ipyrue IPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; N3MEHEHHE CUTYalluu Ha PHIHKaX: MOSBICHUE HOBBIX
TYPUCTCKHX HaIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Ty TEIIeCTBEHHUKOB,
U3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHNE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTA; BHEAPECHUE HOBILECTB B AEATEIbHOCTh IIPOU3BOICTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 5. Knmaccudukaius ToOCTHHHIL
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUSATHS.
2. IlpoekTupoBaHUE TOCTUHUYHOTO MPEITPUSITHSL.

3. YopaBneHueckas 1eATeIbHOCTb B c(pepe colnanbHO-KyIbTYpPHOTO CEpBUCA U TYpU3Ma U KPUTEPUU €€
OLICHKH.

4. ITpunATHE YyNPABICHYECKUX PEIICHUI B TOCTUHUYHOM CEKTOpE.

5. Ynpapnenue u npoduinakTuka KOH(QIMKTOB B TOCTHHUYHOM CEKTOPE.
6. TpeboBaHue K 0OCITY)KMBAIOIIEMYy TIEPCOHAITY TOCTHHHUII.

7. B3auMoCBsI3b MEXKy pa3TUIHBIMU JICTIAPTAMEHTAMH TOCTHHUIIBL.

8. OCHOBHBIE U JIOTIONTHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CermeHTanus TypucTCKOro priHka TIOMEHH.

10. Poccwuiickas knaccudukamnus HoMepHOTO (pOH/A.

11.IIpeamer u 3aauu OPraHU3allMOHHOTO TIOBEAEHUS.

12.0OCcHOBHBIE TEOPUU IS MOACIUPOBAHUS OPTAHU3AIMOHHOTO TTOBEICHHUS.
13. I'pynmsl u popMupoBaHHE TPYIIIOBOTO MOBEACHUS B OpTraHU3aIUH.
14. CTunp pyKOBOACTBA U MOBEACHUS OpraHU3AIUH.

15. OxoHommnueckue paiions! PO.

16. ®enepanbubie okpyra PO.

17 Typuctckue pernonst PO.

18. 3apy0OeKHbIE TYPUCTCKHE PETHOHBI.

19. OcoOeHHOCTH MOTPEOUTENHCKOTO MTOBEICHUS B TypU3ME.

20. MapKkeTHHTOBBIC UCCIICIOBAHUS B TYPUCTCKOM cepe.

21. KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO npeanpusTus. Crnernuduka BoISIBICHHS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTHHHIIBI.

22. CymHOCTb U coziepkanre MapketuHra. Criennpuka MapKeTUHTa TOCTHHUYHOTO MPEIIPUSITHSL.
23. ®opMupoBaHKE UMHUJIKA TOCTUHULIBI.
24. THK B TOCTUHMYHOM XO3HCTBE.

25.0c00eHHOCTH MacCOBOM KOMMYHHUKAIIUN; (PaKTOPHI, CIIOCOOCTBYIOIINE BO3ACHCTBHUIO MacCOBOM
KOMMYHHUKAIIH, CPEACTBA MACCOBON KOMMYHHKAIIHH.

26. OcHOBHBIE (PYHKIIMH KOHKYPEHIIMH; CyObEKThl U OObEKTHI KOHKYPEHIIMU; OCHOBHBIE MOJIOKEHUS
KOHKYPEHITHH.

27. IlpuHUMIIBI OpraHU3aliy BHYTPEHHETO y4yeTa U HH(POPMAIIMOHHBIE IOTOKH, XapaKTepU3yIOoIIe
M3MEHEHUS CUCTEMBbI YIIPaBJICHUS, CTPYKTYpPY 3aTpar U JT0XO/0B, IICHTPOB OTBETCTBEHHOCTH.

Tema 6. OcHOBHBIE (DYHKIMHU U CITYXObI TOCTHHUYHO- PECTOPAHHOTO KOMILIEKCa



Otnenenne obcmyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1CTBEHHOTO obeceueHus U o0cimykuBanus orenst. OTnenexue,
nojiepKuBarolee padboty otnena odciyxxuBanus. [logpasnenenue 6poHupoBaHUsS HOMEPOB. MeuIMHCKas
ciryk6a. UmxeHepHo-TexHuYecKas ciayx0a. Ciyx0a MapkeTrHra u npogax. Ciry:x6a OyXraiTepckoro
yudera, Win (puHaHCOBas cIyx0a.

Tema 7. TexHomorus mogadopa mepcoHat
1.IlonsiTHE IEpcOHaa OpraHu3alny, IpU3HaKy nepcoHana.2.CXoXKecTb U pa3uyus NOHATUH yIIpaBIcHHUE
4eJI0BEUECKUMHU pecypcaM U nepcoHanoM.3.IIoHsaTuen cymHocTs NPUHLUIIOB YIIPaBICHUS
nepconanom.4.MakTopel Cpebl YIPaBICHUS IEPCOHATIOM.S. AKTyalbHOCTh POOIEMBI yIIpaBICHUS
IIEPCOHAJIOM NpeAnpuATUa.6. QyHKIMH ynpaBiaeHus nepcoHanom.7.Ctparerus ynpasieHUs
nepcoHasnom.8.3a1aum TEXHUUECKOro 00eCTIeUeHUsI CUCTEMBI YITpaBiIeHHs nepconaaom.9. MudopmarmonHoe
obecriedeHue yrnpasiaeHus nepconanaom.10.Hanpasnenus kaapoBoil MOJTUTUKH PEATPUATHS
(opranmzanun).11.IIpodeccnonanbHo-KBanuUKaMOHHAs CTPYKTYpa MEPCOHaNa -IITaTHOE PAaCIHCaHNe
12.IToHsATHE ¥ YYaCTHUKH TPYIOBBIX oTHOWIEHHH. | 3. TpynoycTpoiicTBo u pabora B koyutektuse. 14.Ilonstue,
CYIIHOCTb U (D)YHKLHUH CIYKOBI yIIpaBlIeHHs IEPCOHATIOM Ha NMpeanpusTHy. | 5.Buabl opraHu3anoHHbIX
CTPYKTYp CIIy>KObI ynpaBieHus nepconanom. 16.Cocrap ciayxO0bl yrpaBieHHs IEPCOHATIOM Ha
npeanpusaTiy. 1 7. TUnsl kKaaApoBOW MOJUTHKHU: TaCCUBHAs!, pEaKTUBHAs, IPEBEHTUBHAS,
axtuBHad. | 8. Ilnanuposanue norpebHOCTH B niepconare. 19.I1onsaTie 1 UCTOUHUKH 1TOIO0pa
nepconana.20.016op 1 HaeM nepcoHana.21.91amnel 0T60pa MPETEHIEHTOB Ha BAKAHTHYIO
nomkHocTs22. Texnonorus mondopa nepconana.23.Ilopsgok nposeneHus: cooecenoBanus mpu oToope
24.011eHOYHO€ UHTEPBbIO

Tema 8. Y4eT U OTYETHOCTH B TOCTUHHUYHO- PECTOPAHHOM OH3HECE

OcCHOBHbIE TIOKA3aTEIN XO35IICTBEHHOH 1eATEeIbHOCTH TOCTUHUYHOTO MPEATPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaTuBHO-3ak0HOaTeNbHAsI OCHOBA. byxrantepckuii yuer. Hamoroserit yuer. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Halor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHOro ydera.

Tema 9. cTOYHMKYN PAaBOBOTO PETYIMPOBAHUS YCIyT OTeNeH

[TpaBuna mpenocraBieHuss TOCTUHUYHBIX YCIyT. [IpaBa morpeduteneii. Padota ¢ nperensusmu. [IpaBuna
AKCILTyaTaluu OTeNie u ux odopynoBanus. Copeprkanue momMeneHnii. MeauiuHcke TpeOoBaHus K
nepcoHairy. TpeOoBaHMsI K OpraHU3AINK MUTaHUS. 3aKOHOIATEIHCTBO, PETYIMPYIOIIEe OKa3aHUEe yCIyT
0OIIIECTBEHHOTO TUTAHHUS.

TecrupoBanue

Tema 4. [Tpon3BOACTBEHHO-TEXHOJIOTHYECKAs! MIOATOTOBKA K OOCITY>KHBaHUIO MTOTpeOUTENEH B pecTopaHe
B kakoM nexe npuroTaBJIMBaKT ropsivue Cynbl, 0yJIbOHbI, TAPHUPHI?
A. XonoaHslii ex
B.Kynunaphslii iex
C. I'opsiumii mex
J1. Bce oTBeTHI BEpHBI
E . Konnurepckuii nex

IIpeqnpusiTust 001eCTBEHHOI0 MUTAHKUS € IIHPOKHM ACCOPTUMEHTOM 0J110 3T0?
A. bap

B. Kade

C. Pecropan

J1. 3akycouHas

E. Jlapexk



Cuay:kart 1y1sl IpMeMKH TOBapoB, noaygadpuxkaros?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Ckiaaackoe nomeneHue

J1. Bce oTBeTHI BEpHBI

E. KopunopHbie nomenieHus

K10 HeceT 0TBETCTBEHHOCTD 32 COO/TI0eHHE H KOHTPOJIb CAHUTAPHBIX MPaBHJI?
A. PykoBonutesnsn ITOII

B. Mupekrop I1OIT

C. PaboTHuku

J1. Bce oTBETBI BEpHBI

E. Hanorosas

Pesxxum xpaHneHusi TOBapoB 310 ?

A . OnpenesieHHasi TeMIIePaTypa, CKOPOCTh IBUKEHNUSI BO3yXa, OTHOCUTEIbHAs BJIAKHOCTh
B. Cpok peanuzanuu npoayKToOB

C.OTnyck npoayKToB

J1. BiaxxHOCTh IpOIyKTa

E. IlurarenbHbie BelecTBa

I'ne He pexkoMeHAyeTCsl XPAHUTH NPOAYKTHI?
A. B xopugopax Ha pa3rpy304HbIX IUIOIIAAKAX
B. Cxnaackux nmoMmenieHusx

C. B cxnane

/1. B xononuiabHUKE

E. B Ilexax

Menro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. [lepeueHb 3aKyCOK, 0J1101, HAMTKOB, MyYHbIX KOHAUTEPCKUX U3/1eJIUI , UMEIOUIUXCH B MPOaaKe
HA IaHHBIH JIeHb ¢ YKa3aHUEM LieHbI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Yro Takoe padouee MecTO padOTHHKA ?

A . JT0 4acTh NPOU3BOACTBEHHbIH IVIOIIAJAKHY , I7le PA0OTHUK BBHINOJHSET OlpeleIeHHbIe onepanun
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus pabOTHHUKA

J. Canaropuit

E. Bce oTBeThI BepHBI

Kakumu MoryT 0bITh paboune mecta?
A. Cnenuaiu3MpoBaHHbIE M YHUBEPCAJIbHbIE
B. MonynupoBaHHble
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C . CranmoHapHHbIE
J1. YHuBepcaibHbIe
E. Kpurnueckue

I1e opraHu3yioT OBOIIHBIE Hexa?

A. Ha ITIOII 60Jb11101 U cpexHeil MOIITHOCTH
B. Ha ITOI1 manoii MOIHOCTH

C . Ha GonpImux opraHu3anusax

J1. B Kage

E.B pecropanax

Ha kakmne kiaccol 1eJATCA NPeANPUATHS 001eCTBEHHOI0 MUTAHUA?
A JItoKc nepBblii, BTOpoit

B. JIrokc, IkcTpa, nepBblil, BTOPOii, TpeTHil

C. Ilepssiii, Bropoii

J1. Bropoii , akcTpa

E. Tperun

IlepeuncauTe BUABI TOPrOBBHIX 32J10B?
A.3aKpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

Toprosbiii 32J1 310?

A.TlomeneHus 1uist CKIaJ0B

B. IloMmenienus st Ironen.

C. Ilomenienus s pa3Bie4eHUN

J. llomemenus, rae NPUHAMAKOT U 00CJITYKHUBAIOT MOCETHTEJSI
E. [lomewmenus aiist nerei

Ilepeunciaure BUABI cKaTepTei?
A. JIbsiHbIE

B. Ionynbsable 1 X\O

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIbsinble , MOJIyJbSAHBbIE U X\0

K xakuM npudopomM OTHOCST HOXK M BHJIKY
A. ©pykTOBOI

B. Cronossie

C . Bce oTBeTHI BEpHBI

J1. 3akycouHble

E . lecepruble

Ha npeanpusiTusi Kakoro KJjiacca NpuMeHsIIOT OTKPbITOE OCBEeILeHUs1?
A . Broporo u Tperbero
B. JIrokc



C. Dkerpa
J1. Bce oTBeTHI BEpHBI
E. Tpersero

Kaxk noanaror coycob1?
A. B coycHuue

B. B uecHouHuie

C. B Tapenkax

J1. B Ookaax

E . B Typke

Kak nmonaror ropsiune BUHO?

A CrneBa ot noceruteneit

B. C npaBoii cTopoHbI moceTureJiei
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKo0JbK0 BHI0B YOOPKH MOCYIBI CylIIeCTBYeT?
Al
B.7
CS5

H. 6
E. 4

Pa3mepsl Oeabix cangerok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha cxonbko noMenienuii pasaesasiercss MoedHas ?
A3

B.4

C.10

.1

E.2

Metpaoreab-310?

A. Odunmant

B. I'maBHBII 10 KyXHE

C. CBs3yoiue 3BeHO MeKAy PYKOBOACTBOM U MOCETUTEJIAMM
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

Ilepeyucaure BUABLI TOProOBbIX 32J10B?
A.3aKpbIThbIe, OJY3aKPBIThIC , OTKPBITHIE CA/bI
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B . 3aroroBouHbIe

C. 3akpbIThI€ Cajbl
J. Ilony3akpbIThie
E. OtkpsiThIC

C KaKo# CTOPOHBI J0JIZKeH MOAOUTH O(PUIIHAHT K MOCETUTEI0?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

YTo 10/12KHO COOIIOIATHCA NMPU XPAHEHUS ChIPbS M POAYKTOB?
A. CaHuTtapHble HOPMBI

B. KoHTpoab npoayKkToB

C. Temneparypa nomMemnieHus

J. BraXxHOCTh MOMEIICHHS

E. Bce orBeTBI BepHbI

OO0bIYHO MEHI0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kakoM roay Bbiles 3aK0H 0 TOCYIaPCTBEHHOM MOJAePKKe MAJIOT0 NpeANpUHUMATEILCTBA ?
A 1995

B.1993

C.2001

J1.2007

E.2002

Xpanenus papdoposoii mocyabi?
A. mo 10-20mT

B. o 20-30wT

C. 10-15mT

J.5-10

E.6-12mT

XoJ10aHBIIH 1ex 3To?

A. Bpigaua cynon

B. IIpuem rpssHon nocyny
C. Brinaua 3aka3oB

JI. Beigaua canaroB

E. byder
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3aka3-cueT BHINUCHIBACTCH B ?
A. B 2-yx sx3emiuispax
B. B 5-Tu 3k3emmsipax
C. B 1-oMm sk3emuisipe
. B 6-u ax3emMIuapsax
E. Bce oTBeThI BepHbI

Temnepatrypa B nmepBoM ruesjie AJsl MbIThSI KyXOHHOMH IOCY/IbI COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycOK, 0J1101, HATMTKOB, MY4YHbIX KOHAUTEPCKUX U3IeJIUH , UMEIIIMXCHA B MPOAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas
I . Cepruduxar
E. ToBapHbIii yek

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. CTpyKTypa M poJib CiIyKObI prUeMa B pa3MelieHus B (OPMUPOBAHUH TOCTUHUYHBIX YCITyT

2. Kakoe 3HaueHHE UMEET CIIy)kKOa mpremMa U pa3MeIICHUs B OTelle, KAKOBa CTPYKTYpa CIIy>KObI, Kakue
(bakTOpbI BIUAIOT HA ee (HOPMHUPOBAHUE

3. Packpoiite GyHKINU aIMUHUCTPATOPA CITY>KOBI IIPUEMa U pa3MEIIeHUs

4. Kakum 006pa3om opranu3oBaHa padoTa ciIy>kObl preMa B pa3MeIIeHUsI, KaKOBBl 0COOCHHOCTH Tpaduka
paboOThI COTPYTHHUKOB.

5. Packpoiite pyHKIIHM HOYHOTO ayIuTa, KAKOBA POJIb HOUHON CMEHBI B ()YHKITMOHHUPOBAHUU CITY>KOBI

6. Packpoiite pyHKIMU THEBHOW M BEeUEpPHEN CMEH CITy>KOBI Ipuema u pazMerieHus. C Kakoil 1elbio
BBOJISITCS IOTIOJTHUTEIIBHBIE CMEHBI COTPYIHHUKOB CITYKOBI IpUEMa U pa3MEeLICHUs

7. Kakyto pob BBINOJIHSAET PYKOBOIUTEINb CIIYKObI TpreMa 1 pa3MeleHNs, Kakue TpeOoBaHus
MPEABABIISIOTCS K KAaHAUAATaM Ha 3Ty JOJDKHOCTh

8. Packpoiite cymHOCTb mporecca 00CIy>KUBaHUs TOCTEH B OTEIIe.

9. Kakuie Busibl TapuoB NPUMEHSIOTCS B TOCTUHUYHON UHIyCTPUH, B UYEM UX 0COOEHHOCTb.

10. Kakue BUabI CKHJIOK, U B KaKUX CIIy4asX UCHOJIb3YIOT TOCTUHHYHBIC peanpusTus. [Ipusenute
MIPUMEDBI.

11. Kakue ¢axTopbl BIUSIOT HAa (OPMUPOBAHHE LICHBI.

12. YTo Takoe makeThl yCIyT B TOCTUHHUIIE, C KAKOM LEJbI0 OHU pUMEHsitoTcs. [IpuBenure npumepsl.

13. I3 kakux 3TaroB COCTOUT MPOLEaypa MoceneHus roctsd . B ueM cymnocts u 3HaueHue «Berpeun u
MIPUBETCTBHS TOCTEH», KAKUE TPeOOBAaHUS MIPUMEHSIOTCS K IAaHHOM Mpoieaype

14. PackpoliTe pa3in4yHble TUIOJIOTMHU FOCTEN OTENs
15. PackpoiiTe TEXHOJIOTHIO ¥ TTOPSIAOK PETUCTPALIUA TOCTEN OTENS
16. B yem ocoGeHHOCTH OOPMIICHHUS TYPUCTCKUX T'PYIII B OTEJIE



17. CornacHo, KaKUM HOPMAaTUBHBIM JJOKYMEHTaM M KaK OCYIIECTBISETCS PETUCTpAIis HHOCTPAHHbIX
rpaKaaH

18. IIpu KakMX YCIOBUSX HHOCTPAHHBIEC TPaKJaHE HE MOIekKAT yUETy 110 MECTY MpeObIBaHUS

19. PackpotiTe mpaBuia 3amoiHeHUs] (OPMBI YBEIOMJICHHSI O TIPHOBITUHA WHOCTPAHHBIX TPAXKIaH

20. Kakum 00pa3oM COTpYIHUKH CITY>KObI IpHeMa M pa3MeleHHsI BEISICHAIOT KPEIUTOCIIOCOOHOCTD
KJIMEHTOB, B YEM CJIOKHOCTh JIaHHOU npoueaypsl 21. bponupoBanue: NOHATHE, UCTOYHUKH 3asIBOK, KaHAJIBI
3asBOK Ha OpOHMpOBaHUE

22. Y1o moHMMaeTcs 1o/ Ha3HAYeHNEM HoMepa, KaKue MOMEHTHI HEOOXOAMMO YUHUTHIBAaTh IPU pa3MElIeHUH
rocTs

23. PackpoiiTe Nops10K IPOJIEHUS MPOKUBAHUS TOCTEN B OTENE

24. KakoBbl IPUYMHBI U TIOCJIEI0OBATEILHOCTD MEPEBOAA FOCTS U3 OJTHOIO HOMEpa B pyrou
25. KakuM 006pa3oM oCyIIecTBISIETCS OKOHYATEIIbHBIN PacyeT ¢ TOCTEM

26. Packpoiite cymHOCTb U npaBuiia 0hOpMIICHHUS BbIe3a

TunoBble 3aganus s 3adera (YK-6)
3anada 1. [Ipouecc mpenocTaBieHns TOCTUHUYHBIX YCIIYT JEKUT B IIUPOKOM TMANIA30HE; OT MOJIHOCTHIO
aBTOMaTHU3UPOBAHHOTO /10 a0CONIIOTHO NMEPCOHANU3UPOBAHHOTO. OIpenennTe B yKa3aHHOM Juarna3oHe
MECTO MPHJIOKEHUSI OCHOBHBIX YCUJIMH MO PELIeHUI0 TPpobieM KauecTBa TOCTUHUYHBIX YCIyT. 3aja4a
TpebyeT aHanuTu4yeckoro pemeHus. KiroueBbie ca0Ba: rocTenpUUMCTBO, YEI0BEUECKUH (aKkTop, cucTeMa
YIpaBIEHUS Kaue€CTBOM.
3amaya 2. KnmneHTbl TocTHHULIBI A (HOMEpHOU (OH]T cOCTaBisAeT 86 €IUHUIT) YacTO KAIOBAJIUCh Ha
OTCYTCTBHE JIFO0E3HOCTH CO CTOPOHBI CIyXallUX. AIMUHUCTpALKs BbIOpaia B KAYeCTBE PEIICHUS
MpOOJIEMBI CTPATETHIO COKPAIICHHsI KOHTAKTOB FOCTEM ¢ 00CITYKHUBAIOIIUM EPCOHAIOM (yCHIIUIa
aBTOMAaTH3AlMIO [IUKJIAa 00CTyKuBaHUs rocts). [Ipoananusupyiite cuTyanuio, OlleHUTE MPUHSATOE
aJIMMHHCTpAIel pelieHne, NpeaioKuTe CBOM BaApUAHThI BHIX0/1a U3 JAHHOTO MOJI0KEHUS.
3amaua 3. B roctunuie «Coserckas» (T.Cankr-IITepOypr) K pemeHno MHOTUX TIPOU3BOICTBEHHBIX
po0JieM NOAKIIOYAIOT aHKETUPOBAHKE MepcoHasia. PykoBOICTBO MPEANPUSATHUS CUUTAET, YTO ATOT MOAXO/
MO3BOJISIET SKOHOMUTH A0 1 MIH. py0. exeroqHo. O0bsicHUTE, KaKUM' 00pa30M aHKETHPOBAHHE IepcoHasa
MOMOTaeT PeryanupoBarh padboure npoueccel roctunune? YTo cTano npuduHON IKOHOMUHU JEHEKHBIX
CPEICTB.
3anauda 4. B oTene rocTio nepes 0ThE310M MPUHOCIT MAapKETUHIOBYIO aHKETY, Mpesiarasi BoICKa3aTb CBOE
MHEHHUE 00 oTelre. 3a 3aMOJIHEHHYI0 aHKETY TOCTh MOJTy9aeT CUMBOJINYECKYI0 CKHAKY $1-2. O0bscHUTE
1[eJIb TAKOTO aHKETUPOBAHUS, PEIOKUTE APYTUE METOIbI MOTHBAILIMH K 3alIOJTHEHUIO TOCTEM aHKETHI.
Pa3pabotaiiTe cBOIT BapraHT rOCTEBOM aHKETHI, TO3BOJISIONIEH OIICHUTh Ka4eCTBO MPEA0CTaBICHHBIX
TOCTUHUILIEH YCIIYT.
3agada 5. B ogHOM U3 4-3BE3IHBIX MCMTAHCKHUX OTEJIEH LIEHOBAs MOJIUTHUKA CTPOUTCS HA OCHOBE
nporHo3upoBanus crpoca. Llensr muddepeHnrpoBanbl i1 YeThIpeX ce30HOB: - HU3KH (20 ceHTsops-10
ntoH:); -cpeauuit (12 urons-1 utonst u 31 aBrycra-19 centsiops); - Beicokuit (2 utonsn-4 aprycra u 21-30
aBrycTa); - MaKCUMaJIbHBIN (5-20 aBrycra). B kakue neprosl ToCTh OTENSI MOXKET CBOOOTHO BHIOMPATH
00beM IMakeTa MPeJOCTaBIIEMbIX YCIIYT, a KOTZla OH pa3MellaeTcs TOIbKO MO MPorpaMMaM MOyIaHCHOHA U
naHcuoHna? Onpenenure CTOMMOCTh HOMEpPa B OTeJI€ B MAKCUMAaJIbHBIN CE30H, eciid 6a30Basi (MUHUMAIbHAS)
1ieHa cocrapisieT $100, pocT cTaBOK 3a MPOXKUBAHKE MTPH IEPEXOJIC OT CE30HA K ce30HY - 12%, ycmyrn
nutanus - 20% 6a3oBoii crouMocTu HoMepa. [Ipennoxure oTento mporpaMMy CKHI0K, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIeBOl CerMEHT, [IeHa B BBIXO/IHOM J1eHb, CKUAKY AJIS AeTEH. TPYIII,
KOpPIOPAaTUBHBIX KIMEHTOB, CE30HHbIE CKUAKU. KakuM MeTooM MOXKHO orpeneianTh 3h(HeKTUBHOCTD
MPEI0KEHHBIX CKUOK?
3anaya 6. KpynHoe npeanpusiTie IiaHupyeT CTPOUTEIBCTBO TOCTHHUIIBI YPOBHS 3*, 00ILeH MmiIonaiso
1200 xB. M. OnipeienuTe NPOEKTHYIO0 CTOUMOCTb CTPOUTENBCTBA, €CIIM U3BECTHO, YTO HA OJJUH HOMEP
npuxoAnTcs 35 KB. M. o0mIe momann, u3 Hux 20 KB. M. - IIIOMIAs HOMEPA. 3aTpaThl ONPEACISIFOTCS 13
pacueta $40 Thic. Ha enUHUIYY HOMEepHOTO QoHAa. PaccuunTaiite mioiiaab, HeOOXOAUMYFO ITOJT OPTaHU3AIHEO
KoH(epeH1-3ana (35% ot KuIoro GoHAa TOCTHHHULIBI).
3anmada 7. B MexayHapoaHOUN MpaKTHUKE IS ONPECIICHHUs CTaTyca HOMEPa UCTIOIb3YIOTCS CIIeIaTbHBIC
tepmuHbl. Hanpumep:
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- OecrIaTHBINA: HOMEP 3aHST, HO TOCTh HE TUIATHT 3a €ro UCIOJIb30BaHHE; -
3aJIep>KMBAaEMBbIi: TOCTh MIPOUISIET CPOK MPOKUBAHUSA MUHUMYM Ha 1 CyTKH;
- HIKUIEp: TOCTh OKUHYJ TOCTUHMILY O€3 OIlIaThl 3a MpoKuBaHue. [Ipenoxure Ipyrue BapuaHThl cTaTyca
HOMEpa, HEOOXOMMBIE [T OTIEPATUBHOTO YUYeTa COCTOSIHUSI HOMEPHOTO ()OHIA B TOCTHHUIIE.
3amaya 8. COBpeMEHHBIN TPaH3UTHBIN PUTOPOAHBIA 0TeNb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBKO OapoB,
kage, OankeTHsIi 3271 (150 kB. M), 00CITy’)KHBaHHE B HOMEPAX, KPBIThIA OacCeiH ¢ (UTHEC-LIEHTPOM,
MOJTHOCTBIO AaBTOMAaTU3MPOBAaHHAs CTOMKA CITy>KOBI IpHeMa U pa3MeIleHHsI, UTPOBOI 3aJl (HACTOJIbHBIN
TEHHHC, BUAeoUrp Ouibsapa)). [lpencraBbre OpraHU3alMOHHYIO CTPYKTYPY OTEJs, TOKaXHUTE
(byHKLIMOHATbHbBIE B3aUMOCBSI3U MEXKIY €€ CIIy>KOaMH.
3anada 9. Ucxons u3 TunoBoit Mozenu orens Ha 3540 HOMEpOB, MPUMEM 32 OCHOBY HOpMY YOOpKH 18
HOMEpPOB B CMEHY. 3arpy3Ka TOCTHHMIIBI COCTABIAET Ha JaHHBIA MOMEHT 80 %. I'pymna ropHnYHbIX
COCTOHUT M3 YETHIPEX COTPYIHUKOB U CTApPIICH TOPHUYHOM, K KaX/10H IpyIiIe NpUKPeryieH MOMOIIHUK JIJIs
yOOpKHM MOMEIeH I 00IIETro MOJIb30BaHMs U MPOYHX MOpydeHuil. ExxelHeBHO B padueqHOM oTes
paboTaroT CMEHBI U3 5 YeNoBeK 1o S-1HeBHOMY paboduemy rpaduky, ¢ 40-yacoBoii paboueii Henenen.
Omnpenennte MUHUMAIBHOE KOJMYECTBO MIEPCOHATIA, HEOOXOIUMOE ISl TIOAACPKAHUS YUCTOTHI U TTOPSAIKA B
orele, OecriepeboitHoi paboThl mpavyeyHoil. Cienyer y4ecTb, 4To NEPUOJHMUECKU TPeOyeTCsl OCYIIECTBIATh
3aMeHbI lepcoHana (OTMyCK, OOMTBHUYHBIN U T.1.).
3anmada 10. ['ocTuHMIa A SKOHOMHYECKOTO Kilacca odnanaet momaapio 8000 kB. M., HomepHoi houa- 110
€MHMUIL, CPEHSS TI0IAb Kax0i-18 kB. M. [loTeHIManbHbINA CPEeAHETOIOBOM 10X0/] OT HOMEpPA
cocrasisier $20 Teic. OnpeaennuTe cyMMy HEJONOIYYEHHOTO TOCTUHUIICH J0X0/Ia OT MPOJaXKH HOMEPHOTO
¢doHa 3a rox GyHKIMOHUPOBAHHUS, €CIIM B MEKIYHAPOIHON MPAKTHKE MPOEKTHA IO [b HOMEPHOTO
¢doHaa Takol TOCTUHUIIBI cocTaBisteT 10 80% OT o0IIel TUIOMAaH.
3anada 11. [Ipu npoextupoBanuu Ouznec-otens Ha 300 HOMepOB TpeOyeTCst ONPECIIUTS:
- oAb koHdepeHi-3anoB (40% oT ob1iero unciaa roctel, npu Hopme 4—>5 KB. M. Ha OJTHOTO TOCTH);
- II0IAah 1006u-6apa (25% oT KonmuvecTBa rocTeil 1 HopMe 3 KB. M. Ha KaX/10€ 110CaI04HOE MECTO Oapa).

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Orenka Kommerentim
TOCTYKCHHSI pe3YJIbTaTa)
VK-6 JleMOHCTpUpYeT AOCTATOYHBIA YPOBEHb 3HAHWUN TEXHOJIOTHH JUIs
OOCTyXKMBaHHSI TOCTEH TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA,
(GaTTCHOY BJIaJIceT HaBBIKAMU OpraHu3aIuu u yIpaBJICHUS

(50 - 100 6anoB)
TOCTUHUYHO-PECTOPAHHOTO  KOMIUIEKCA, IPUMHHSET  HABBIKU

KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHI B 00CITYKHUBaHUH

VK-6 JleMoHCTpUpyeT cnalOblii ypOBeHb 3HAHMM TEXHOJIOTMH IS
00CITy)KMBaHHsI TOCTEH TOCTHHUYHO-PECTOPAHHOTO KOMILICKCA, He

«HE€ 3a4YTCHO»
BIAZCeT  HaBBIKAMHU OpraHH3aluu W yIpaBJCHUS

(0 - 49 GannoB)
TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, HE MOXKET NPUMUHHUTH

HAaBBIKHW KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTHUM B OGCJIy)KI/IBaHI/II/I

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3Y4YCHUIO AMCUMILUIMHBI, B TEPBYIO OYepenb OOyYalomMMCS HEOOXOIUMO O3HAKOMHTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszieisl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWE AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI U3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIBI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJICMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
pEKOMEH1yeMasi OCHOBHASI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Epmonenko, A. A., 3axapoBa, M. }0. Texnuka v TEXHOJOTUS B COLIMAIBHO-KYJIBTYPHOM CEpPBHUCE U
Typusme : ydyeOHoe mocoOue. - Becbh cpok oOXpaHbl aBTOPCKOTO IpaBa; TeXHWKAa W TEXHOJOTHS B
COLIMAJIbHO-KYJIBTYPHOM cepBUCE U TypusMe. - KpacHomap: FOxHbIi nHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Texcer : anekrponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnarpeBa N.®. Opranuzanusi TypuCTCKOM JesITeIbHOCTH : yueb. mocodue mist Gakanaspos. - CIIG. [u
ap.]: [urep, 2015. - 448 c.

3. Cyxos, P. . Opranuzanusi TypucTCKOM NesSTeNbHOCTH : Y4eOHHUK. - Bech Cpok OXpaHbl aBTOPCKOTO
npaBa; OpraHuzanuss TypUCTCKOM JesArenbHOCTH. - PoctoB-Ha-Iony: W3nparensctBo HOxHOTO
denepanpHOoro yHuBepcurera, 2016. - 267 c. - Tekct : snexrponHsni / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, 1. FO. TexHuka M TEXHOJIOTUS B COLMAIBbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : y4yeOHOe
nocobue. - Becb Cpok OXpaHBl aBTOPCKOTO IpaBa; TeXHHKA W TEXHOJIOTUS B COLHUAIBHO-KYIBTYPHOM
cepBuce u Typusme. - Kpacnonap: FOxHb1i HHCTUTYT MeHemkMeHTa, 2011. - 76 c. - TekcT : 31eKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. JlpaueBa, f. B., JlazoBckas, C. B. DxoHomuka typusMma : pabodast TeTpaab. yueOHOe mocodbue. - Bech
CpPOK OXpaHbl aBTOPCKOTO MpaBa; JKOHOMHKa TypusMa. - KpacHomap: FOXxHbI MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekcer : anexrponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html

2. I[IatkoBa, C. I'. Opranuzanus TypUCTCKON AEATEILHOCTH : y4eOHO-METOANYECKOE MTOCOOUE. HAalPaBICHUE
noarotoBku 100400 Typusm. kBanudukaius (cTernenb) 6akanasp. - 2024-08-30; Opranuzanus TypUCTCKOM
nearenbHOCTU. - CypryT: CypryTcKui rocyaapCTBEHHBINA INemarorndyeckuii yousepcuret, 2015. - 99 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

3. Amuposa 3. b. UudpactpykTypa TypusMa U rocTEIpUUMCTBA : yueOHoe nocodue. - Mocksa: Anbraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexkrponnslii / 9bC «YHuBepcurerckas OubaroTeka oHIaiiH» [calT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=429691

4. Jlpauesa, f. B., JIazoBckas, C. B. DxoHoMmuKa Typusma : yueOHO-MeTomuueckoe mocoowue. - Becb cpox
OXpaHbl aBTOPCKOTO IMpaBa; JKOHOMUKA Typusma. - KpacHogap: KOKHBII UHCTUTYT MeHeKMEHTa, 2012. -
45 c. - Teker : anextponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html
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5. EropenkoB JI.M. BBeneHue B TEXHOJNOTHIO Typu3Ma : ydeOHO-MeToaMdeckoe mocobue. - Mocksa:

@unaHchl U cratuctuka, 2014. - 304 c. - Tekcr : anekrponssiit / OBC «KoHcynsTaHT cTyaeHTa By3a U
MmeaBy3a [caiit]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

6. Enuna, B. H. Opranusamusi TypuCTCKON AEATEeIbHOCTH | METOJAMYecKoe mocodue. - Bech Cpok OXpaHBbI
aBTOpCKOTo mpasa; Opranuszalys TYPUCTCKON AesaTenbHOCTH. - CuMdeporons: YHUBEpCUTET SKOHOMUKU U
ynpasnenusi, 2018. - 65 c. - Teker : oanekrponnsid // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JloCcTymHBIN, COIMANbHBIA M MAacCOBBIM Typu3M: mHpoOieMbl W TEepCHeKTHBHI pa3Butusi B Poccum :
MoHorpadus. - MockBa: YHuBepcuterckas kuura, 2016. - 504 c. - Tekcr : snextponssiii // OBbC
«YHUBEpCUTETCKAS OunbIMoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. KO. Opranusaiusi TypucTCKO JIeSTEILHOCTH : yueOHOe Tocodue it OakanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO IpaBa; Opranuzanus TypuUCTCKON esTenbHocTU. - Mocksa: Jlamkos u K, A I1n
Op Menmua, 2019. - 255 c¢. - Tekcr : omekrponnsii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/83129.html

9. Bnagsikuna FO. O. Opranuzanusi TYpUCTCKOM JesATENbHOCTH : ydeOHoe mocobue. - HoBocubOupck:
HoBocubupckuii rocyaapcTBeHHbINH TexHuueckuii yHuBepcuret, 2016. - 124 c. - TekcT : 31eKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edbumona O.I1., E¢pumoBa H.A. DxoHOMHKA TOCTHHUI] U PECTOPAHOB : yueOHOe mocodue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuaMyHOE W pecTopaHHOE Aeno, TypusMm : CO. HOPMATUBHBIX JOKYMEHTOB: Yueb. mocobue uis
BY30B. - 2-¢ U3/., UCTIp. U J01L.. - PocToB H/[I: ®ennkc, 2004. - 443 c.

12. XKunkos U.E. ®opMupoBaHue 1 pa3BUTHE PbIHKA YCIyTI peCTOPaHHOro Ou3Heca B 3KOHOMHKe Poccun :
auc. ... kKaa. skoHoM. Hayk:08.00.01.,08.00.05. - Tam6oB, 2004. - 133 c.

13. benomanka M.W. TexHonorusi pecToOpaHHOTO OOCTy>KMBaHUs : y4ed. moco0.. - 3-e u3m., crep.. - M.:
W3n. uentp "Axagemus", 2006. - 223 c.

14. Maneimkuna E.A. ObecnieueHrne KOHKYPEHTOCTIOCOOHOCTH MPEANPHUHUMATEIIbCKUX CTPYKTYP Ha PHIHKE
pecTopaHHOro OW3Heca : JuC. ... KaHA. 9koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VYt1B. 19.02.10. -
Tam608B, 2009. - 158 c.

15. I'maBuesa, C. U., Uepenunuenko, JI. E. Opranuzaius nmpou3BoacTBa U 00CITy)KMBaHUS B PECTOpaHaX H
Oapax : yueOHOe mocobwme. - 2025-02-05; Opranuzanus TpOU3BOJCTBa U 0OCITYy)KMBaHUS B PECTOpaHax U
Oapax. - HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudecknii yauBepcutet, 2011. - 206 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®enmos B.I'. Kynsrypa pectopanHoro cepuca : yueOHoe mocobue. - Mocksa: [lamxkos u K, 2014. - 248
c. - Tekcr : onexrponnsiii // OBC «KoHcynsranT crTyneHTa By3a M MenaBys3a [caiit]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KamermeBa E. FO., PaxmeroBa E. C., [llabynuna K. JI. Kak oTkpbITh pecTopaH : ydeOHOE mocobue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :

sanektpoHusli  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VlHble HICTOUHUKMU:

. Bcemupnsrii coBet mo typusmy u nytumectsusm (WTTC) - http:/www.wttc.org

. Madopmarmonnsie cucreMsl B Typusme. I[10 Macrteptyp - http://www.megatec.ru/

. Komnsrorepusie TexHomoruu B TypusMe - http://www.arimsoft.ru/

. CoBpeMeHHbIe TPOOIEMBI cepBUCa U Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO 10 TypusMy Poccuiickoit denepanuu - http:/www.russiatourism.ru
.TOCT P 50644-2009 Typuctckue ycnyru. TpeGoBaHus 1o o0ecrieueHrI0 0e30MacHOCTH TYPHUCTOB -
.TTOCT P 50647-2010 Ycnyru o01mecTBEHHOTO MUTaHUsS. TepPMUHBI U ONIPEIeTICHUS -
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.T'OCT P 50681-2010 Typucrckue ycayru. IIpoektupoBanue TypuCTCKUX yCIyT -



7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).
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Omnepanmonnas cucrema Microsoft Windows XP SP3
Omneparnmonnas cuctema "Anst O6pazoBanue"

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CoreDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpoHHBIN nepuoanyeckuii cnpaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccuonansusiii moc 2007
Onepannonnas cucrema Microsoft Windows 10

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:

1. IIpesunentckas 6uomuoreka umenu b.H. Exsiiuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas oubnaunoreka. — URL: https://www.rsl.ru

3. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

4. CripaBounas npaBoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOnmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTreka OHJAMH:  3JeKTpoHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.
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