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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- QHAJIMTUYECKUHN
- pacyeTHO-’KOHOMUYECKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanue u Hayka (B cdepax: oOpa3oBaHUs; HAyYHBIX HccienoBaHuii), 08 duHAHCH U
SKOHOMHKa (B cdepax: UCCIEJOBaHUN, aHaluW3a W TMPOTHO3UPOBAHUS COLMAIHLHO-IKOHOMHUYECKHX
MIPOLIECCOB U SIBJICHUIM Ha MUKPOYPOBHE U MaKpOYypOBHE B AKCHEPTHO-aHAJIUTHUYECKHX CIIyk0ax (LleHTpax
HSKOHOMHMYECKOTO aHaJin3a, MPaBUTEIIbCTBEHHOM CEKTOpE, OOIECTBEHHBIX OpraHU3allusX); MPOM3BOJICTBA
MPOAYKIMUA M YCIYT, BKJIOYas aHaju3 clpoca Ha MPOAYKLUMIO M YCIyTd, U OIEHKY HMX TEKYIIero H
MEPCIIEKTUBHOTO TPEVIOKEHUS, MPOABMKEHHE MPOAYKIMH W YCIyr Ha pHIHOK, IUIAHUPOBAHHE U
oOciyxuBaHHe (PMHAHCOBBIX MOTOKOB, CBSI3aHHBIX C MPOU3BOJICTBEHHON AESATENbHOCTHIO; KPEIUTOBAHUS;
CTpaxoBaHUs, BKJIIOYas IEHCHOHHOE W COLMAJbHOE;, omnepauuii Ha (PUHAHCOBBIX pBHIHKAX, BKIIOYAS
yopasiieHHe (MHAHCOBBIMU PHUCKaMHU; BHYTPEHHETO U BHEIIHEro ()MHAHCOBOTO KOHTPOJS U ayAuTa,
(hMHAHCOBOTO KOHCYJIETUPOBAHMS; KOHCAIITHHTA)

1.4 B pesynbrare 0CBOCHHSI TUCIUILIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komriereHimu @I'OC BO,
(GyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIETEHIHHA
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WM IpoecCHOHATBHOTO
npodcranaapra) JnefcTBUS
YK-6 Crniocoben ynpasiath |[IpoekTupyeT TpPaeKTOpHUIO CBOEro MmpodhecCHOHaIbLHOrO
CBOUM BPEMEHEM, pocta M JUYHOCTHOTO Pa3BUTHUS, paclIUpsieT CBOH
BBICTpPauBaTh U npodeccoHanbHBIE  Kpyrosop: — mpuoOperaer
pean3oBbIBaTh UCIIOJIB3yeT Ha IpakTUKe Oa30Bble 3HAHUSA, YMEHUS U
TPAEKTOPHUIO CAaMOPa3BUTHUA |HaBBIKM M3 Pa3IMuHBIX cdep MpodeccuoHaIbHON
Ha OCHOBE IPUHIIUIIOB NesITeNbHOCTH, B TOM uuciie B oonactu B2B mapkerunra

00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTb CBOMM BpPEMEHEM, BBICTpPAMBATh U PEaJTU30BHIBATH
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU
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(usnveckas KynpTypa
B
CaHaTOPHO-KYpPOPTHOM
cucreMe




AnantuBHag
(husHnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHHUS

AnantuBHag
(husnueckas KyapTypa
B CUCTEME
o0Opa3oBaHHS

AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOrun

bpennunr

Byxrantepckuii yuer
B KPEIUTHBIX
OpTaHMU3AIHIX

Bsenenue B
3BYKOPEKHUCCYPY

10

Bgenenue B
MPOCKTHYIO
JIeITEILHOCTD

11

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEJICHHS

12

Buasl, meToan u
TEXHOJIOTUH B
npodaitnmare

13

Boskarckuit
MIPAKTUKYM

14

Boccranosinenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

15

T'eneTnka yemoBeka

16

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

17

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

18

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

19

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI




20

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

21

JlokyMeHTupOoBaHue
JESTeNbHOCTH
KaJIpOBOU CITYXKOBI

22

JlokyMeHTupOoBaHue
TPYJAOBBIX OTHOIIEHUI

23

3amnuck roioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

24

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

25

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

26

I/II‘pOBBIe TCXHOJOTHUHN

27

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

28

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

29

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

30

KommyHukanus u
KOMMYHHUKATHBHAs
KOMITETEHTHOCTD

31

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

32

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

33

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

34

Koyuunr

3 dexTuBHOTO
oOmenus. Texuuku
pa3BUTHUSA
SMOIIMOHAIEHOTO
WHTEIJIeKTa




35

KpenutoBanue
(hm3HUECKUX JTUT]

36

Kputnueckuii
WHCTPYMEHTapUi 1
MIPUHSTHUS PELIEHUN U
apryMeHTaIus

37

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

38

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

39

JIuteparypa pycckoro
3apyOeKbs

40

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

41

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTIEITHBIM
PYKOBOIHTEIIEM

42

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIETHI,
TTOXOJTBI

43

Mertoanka
OpraHu3alui
JKCKYpCUH U
9KCKYPCHUOHHBIX

TYypOB

44

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

45

Mertoabl aHaIHn3a
UH(POPMAITTOHHBIX
MOTPeOHOCTEH
MIOCETHUTEIICH calita

46

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

47

Mertoasl uzydeHus
CeMBH

48

MexaHu3MBI
MPOTEKAHUS
OpraHUYEeCKUX
peakiuit

49

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

50

Mogenu 3neKTpOHHON
KOMMEpIINH

51

MopnenupoBanue
WHBECTUIIIOHHOTO
mopTdens KINeHTa




52

MonexynapHas
MHUKPOOHOJIOTHS U
BHUPYCOJIOTUS

53

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEACHUS U
3aBUCUMOCTEH

54

MotuBanus B
KOYYHMHIEe

55

Haiorooo6mnoxenne
OnsHeca

56

Hopwme! u paBua
COBPEMEHHOTO
3THKETA

57

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJBHOU CpEIIbI

58

Oobmas duznonorus
MHKPOOPTaHU3MOB

59

OrnepaTuBHas
TICUXOIMAarHOCTHKA
JMYHOCTH

60

Opraam3aimoHHO-TIpa
BOBBIE OCHOBBI
JIESTeTbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

61

Opranm3aius paboTs
C IeThMHU

62

Opranusaius padoTsI
C ceMben

63

Opranm3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

64

Opraam3anus
pa3BUBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOU Cpeibl

65

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManmen

66

OCHOBBEI
apryMeHTaIuu

67

OCHOBBI OHPKEBOTO
Jena

68

OCHOBBEI
BHI€00JIOTHHTA

69

OCHOBBI BU3yaIbHOM
NICUXOIMarHOCTUKHU U
npodaiiauara

70

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

71

OCHOBEI
KOH(IIMKTONIOTUN




72

OcHOBEI
KOTIMpalTHHTa

73

OCHOBHI KOyYHHTa

74

OCHOBEI JIOTUKHA

75

OCHOBBI JIOTOIIETUU

76

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO

|+ +

4]+ |+

77

OCHOBEHI PaBHIILHOTO
MUTaHUS

78

OCHOBEI
MPEIOCTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHIO

79

OCHOBBI peKJIaMBbl

80

OCHOBHI pEKpPEAIOTHH

81

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHaIu3a BELeCTBa

82

OcHoBBI cyneOHON
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

&3

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

84

OCHOBHI yIIpaBICHUS
MEPCOHAIOM

&5

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

86

OCHOBBI
3 dexTuBHOTO
MEHEPKMEHTa

87

Orenka
VBM-MeHemxMenTa

88

Orenka 6penia
KOMITaHUH

&9

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

90

O1eHKa CTOMMOCTH U
yIpaBJCHHUE
noptdeneM OnM3Heca

91

Ilegarornyeckuii
aAPTUCTH3M

92

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

93

ITucpMeHHbIN
MepPeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

94

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

95

IToBenenue B
MyOJIMYHBIX MECTax




96

IToBenenue
norpeduTener u
KOMMYHHKATHBHAS
TIOJTUTHKA

97

TToBcenHeBHBIE
pasroBophI

98

ITo3nanwme cebs yepes
NPaKTHYECKYIO
TICHXOJIOTHIO

99

ITo3nanwme cebs yepes
TICUXOTUArHOCTUKY

100

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBpPEMEHHOM
IICUXOJIOTHH

101

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

102

[IpakTiky™m no
UTPOBBIM
TEXHOJIOTUSM

103

[IpakTrky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

104

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

105

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

106

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

107

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIH30BaHUEM
Flask

108

IIpoexTHbIi ceMuHap

109

Ilcuxuka u Mo3T

110

TIcuxomorus
Onaromony4us, in
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

111

TIcuxomorus
JIEBUAHTHOM
JIMYHOCTH

112

Ilcuxomorus JACTCTBa

113

Tlcuxonorus urpel

10



114

TTcuxonorus
KpEaTUBHOCTHU

115

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

116

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

117

IIcuxomorus
MTOJIPOCTKOBOTO U
FOHOIIIECKOT'O
BO3pacra

118

TIcuxonorusa paHHero
BO3pacTa

119

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

120

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

121

[cuxopuznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

122

[Ty6nuunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHUIHIAIBHOTO
yIpaBIICHUS

123

PazButue nuaepckoro
MOTEHIINAIIA
PYKOBOAMTEIS

124

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

125

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

126

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

127

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

128

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

129

CerMeHTHpOBaHUE
PBIHKA U H3yUCHHE
MOTPEOUTETHCKUX
MPEANOYTCHU I

130

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

131

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HEeKTUBHOCTH

11



132

CoBpeMeHHbIE
HH(POPMAIHOHHBIC
TEXHOJIOTHHU B
ousHece

133

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

134

CoBpeMeHHbIE
METO/IBl XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

135

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

136

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHE/PKMEHTY

137

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

138

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

139

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

140

CrannmapTu3aius u
yIpaBlicHHE
KaueCTBOM B
pPECTOPaHHOM U
TOCTHHUYHOM
om3Hece

141

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMaibHOM
MIPOEKTE

142

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

143

Crapram: uzaes ¢ HyJIs

144

Craprar: ot uieu K
MVP

145

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOI'O
OusHeca

146

Crtparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

12



147

Crpareruueckuit
MapKETUHT

148

CrpaxoBaHue
JMYHOCTH

149

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

150

TexcT u [uckypc B
Hurepuere

151

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeNbHOCTH

152

Teopus u mpakTUKa
CyJIeHiCTBa 0 BUJaM
BOCK «I'TO»

153

Teopust u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

154

Texnosorun
BOXKaTCKO
JIESITENLHOCTH

155

TexHosoruu AeI0BOTO
oO01eHus

156

Texnonoruu
KOPPEKLMH PEYEBBIX
HapyLIeHu# y aeten
JIOLIKOIBHOTO
BO3pacTa

157

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

158

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

159

Texnomoruu
pediekcuBHO-TBOpYEC
KOTO CaMOpa3BUTHUS

160

TexHoorus u
OpraHu3aIus
TOCTHHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

161

Texmonorus u
OpraHHU3aIus
KOMMepYECKON
JIeSITENHHOCTU
TOPTOBOTO
MPEIIPUATUS

162

TpeHuHr
«Maitaa-putHec»

163

VYnpasneHue B
couuabHOU cdepe

13



164 | Ynpasnenue + +
00I1IeCTBEHHBIMU
OTHOUICHUSIMH

165 | Ynpasnenue + +
OpoJaKaMH

166 | Ypasnsromuii + +
pecTopaHoM: Kapbepa,
passutHe u soft-skills

167 |®opmupoBanne + +
ACCOPTHUMEHTA U
yIpaBlicHHE
TOBapHBIMH 3aIlacaMu

168 | OyHKIIMOHATBHAS + +
COCTAaBIIAIOIAs
3¢ (HEeKTUBHOTO
MEHEKMEHTA

169 |[{udposas kyiaerypa | + | + + |+

170 |[{udpoBoit MapkeTHHT + +
u SEO

171 |9xonorus armocheps + +

172 |9xomorus + +
ruznpochepsl

173 | 9xOHOMUKO-TIPaBOBEIE + +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

174 |9xcniepTr3a U OLEHKA + +
KauecTBa TOBApOB

175 |OnexTpoHHBIN + +
OusHec. DIeKTpOHHAS
KOMMEPITHS

176 | 9ueprospdpeKTHBHOCT + +
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

177 | 3THOKYIBTYpHBIE + +
pETHOHBI MUpa

178 | S3b1K KaK OOBEKT + +
CyAcOHOM IKCTIEPTHU3HI

179 | SI3pIKOBasg TUYHOCTDH B + +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

HucrunmHa «B2B MapkeTHHT: aHaIWTHKA W PE3yJIbTaTUBHOE YIIPABJICHHE» OTHOCHUTCS K 00s3aTeIbHOM
yacTu yueOoHoro miana OIl mo nanpasnennro noarotoBku 38.03.01 - DxoHoMUKa.

Jucuunnuza « B2B MapKeTHHI: aHaJIUTHKA U Pe3yJIbTaTUBHOE YIIPABICHUE» U3YYaeTcs B 6 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 2 3.€.

Oumnas: 2 3.¢.

OuHo-3a04Has: 2 3.€.



. Ounas OuHo-3a04yHas
Bun yueGHOM paboTHI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10€éMKOCTh JMCHUIITHHBI 72 72
KonTaktHas pabora 24 24
Jlexnuu (Jlekrun) 12 12
[Tpaktuueckue (IIpakr. pab.) 12 12
CamocrosrenbHas padota (CP) 48 48
3auer - -
3.2.ConepxaHue Kypca:
Ne HazBanue Bun yueOHoM paboThI, yac. DOopMBbI TEKYIIIETO
TEMBI paszzerna/TeMsbl Jexupn | Tpakr. CP KOHTPOJIS
pao.
0 |0-3] 0 |0-3] 0 |03
6 cemecTp
1 Ocobennoctu 4 3 4 3 110 12 Co0OecenoBanue
B2B-mapkeTtunra
2 KiroueBrie oTnnuns CobecenoBaHue;
B2B-mapkeTtunra ot | 3 3 3 3 110 12 Pedepar
B2C-mapkeTtunra
3 Mortusarus 8 B2B 3 13 |3 |3 |14]12| CobecenoBanue
ITokazarenu CobecenoBaHue;
3¢ pexTUBHOCTH B 2 3 12| 3 (|14]12 Ketic;
B2B-mapkeTunre TecTtupoBanue

Tema 1. Ocodennoctu B2B-mapkernnra (YK-6)
Jlekumus.
B2B-mapkeTHHT — KOMITJIEKC NEWCTBUI W MPOIECCOB, BKIIOYAIONIUX HCCIICIOBAHUE PBIHKA, pa3pabOTKy
MapKETUHIOBOM CTpaTeruy, NPOABMKEHUE, AHAIM3 JAHHBIX C LEJIbI0 NPEJOCTAaBICHUs MPOAYKTa U
MOJIyYEHUSI BBIFOJbI MEXKAY KOMHaHUAMU. COTPYIHUYECTBO MOXKET OCYIIECTBIISTHCSA HANPAMYIO WU MPH
ITOMOILY [TOCPETHHUKOB.

IHens B2B-MapkeTuHra 3aBUCHUT OT BBIOPAHHOM CTpaTeTHH, B STOM CBSI3W MApKETHHT OBIBae€T 3-X BHJIOB:
OTIePAIIMOHHBIN, TAKTHYECKUN, cTpaTernyeckuii. KOHeUHOU 11ehI0 KOMITAHUH B JIFOOOM CITydae sBIISCTCS
o0ecreyeHrne KOMMEPUYECKUX BBITO 38 CYET IMOCTABOK TOBAPOB MJIM OKa3aHMS YCIYT IPYTUM KOMITaHUSIM.

Kommanuu moryt opMupoBaTh OTAENT MapKETHHTa KaK BHYTPU CTPYKTYPHI (MHXAYC) WM IOJIB30BATHCS
AyTCOPCUHTOBBIMHM yCIIyTaMH, 3aKa3blBasi HX Yy CHEIUATU3UPOBAHHBIX areHTCTB WM OTAEIbHBIX
CHEINAIMCTOB (PpUIaHCEPOB. 3a4acTyI0 B KOMIAHUIX CYIIECTBYEeT MAPKETOJIOT MIM MAPKETUHTOBBINA OT/IEN,
HO TP 3TOM YacTh pabOT eJIeTUPYETCS MOAPSTIUKAM.

Ilenesas aynuropus B2B — coTpyqHIKN KOMIIAaHUH, TOKYTIAIOIIKE TOBAPBI U YCIYTH.

Kax npaswiio, B2B-0peHibl BeICTpanBarOT 0ojiee TECHbIE OTHOIIEHHUS C KIMEHTOM, yeM B B2C, mocKkoiabKy
KOHTpakThl B B2B-cermMmenTe MoryTt amrthesi ronamu. bonee toro, B B2B-mapkeTunre cama npomaxka MOXeT
JUIATHCA fonbiie, yeM B B2C u 6osblilie 3aBUCUT OT JIMYHOTO KOHTAaKTa ¢ MpejcTaBuTeneM kommnanuu. Ho u
B TOM, U B JPYroM ciy4yae OpeHaam, pabotaroum Ha B2B-pbiHke Ba)KHO MpocTpauBaTh U y3HaBaHHE, U
peneBaHTHOCTh. lIpuueM, peneBaHTHOCTh OYEHb KOMILIEKCHYIO: 3TO M pemyTauus, U TEXHOJIOIMH, U
BO3MOXKHOCTbH aJJalTUPOBATHCA O] 0COOEHHOCTH KOHKPETHOTO OH3HEca.

B2C-pexnama onupaercs Ha 3alIOMUHAIONINECS KPEATHBBI — KOMITAHUSM Ba)KHO YOCIUThH KITUEHTOB, YTO UM
HeoO0XouM WX TPOAYKT. B2B-MapkeTHHT nenaer ymop Ha CTaryc dKCIepTa — KOMITAHUSM Ba)KHO MOKAa3aTh,
YTO OHU Jy4Ille APYTUX pa30oHparoTcs B 0COOEHHOCTSIX OM3HEca KIMEHTA, €ro CIOXKHOCTAX U 3amadax. J{is
3TOTO OHU BBIOMPAIOT U OOJIEE CIOKHYIO TEPMUHOJOTHIO B KOMUPANUTHHTE — YTOOBI TOBOPUTH HA SI3BIKE
ayIMTOPUHU U 3By4YaTh BECOMEE.
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B ommmume or B2C-mapkeruHra, rae pemieHHs KIMEHTa YacTO HMITYJIbCHBHBI, a BBIOOp MeEXIy
HECKOJIBKMMHU MPOAYKTaMHU 00YCIIOBJIEH JTMYHBIMU MPEINOYTEHUSIMH, KIHEeHThl B2B-koMnanuii ucxonsaT us
COOOpaKeHHI BBITOABI JUIsI KOMIIAHWM W MaKCHMAaJIbHO PpalMOHANbHO BBIOMpaioT maprHepa. I[lostomy
HEPEJKO PEUICHHs] IPUHUMAIOTCS J0JIbLIE — KIMEHTH! OLEHUBAIOT KAKAYI0O KOMIIAHUIO U €€ IPEUMYIECTBA
s OusHeca. Bripouem, B2B-cerMeHT HEOAHOPOIHBIN: Y KPYITHBIX KOMIIAHUN MPUHATHE PEUICHUs OOBIYHO
pacrpesesieH0 MeX/1y HECKOJIBKUMH JIMLAMH C pa3HbIM O3KIpayHIOM M YpOBHEM SKcHepTusbl. [lpunsrue
peleHust B MajoM U cpeqHeM OusHece Ooliee HEHTPAIN30BaHO. JTO MOXKET OBITh OJMH YEJIOBEK, HO HE
o0s13aTeNbHO €ro HJKcmepTuza Oyaer IyOoKod BO Bcex cdepax, ¢ KOTOPBIMH €My TNPHXOAUTCS
B3aUMOJICHCTBOBATb.

IIpakTn4yeckoe 3ansATHE.
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-mMapkeTunra.
3. OtHomenust B2B-06penioB ¢ kiueHTaMu.

3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. CoBpemennslie cTparerun B2B-mapkeTuHra.
2. Cnenuduxka nponax B B2B-mapkeTunre.
3. YrnyOneHHoe U3y4eHne MaTeprualioB TEMBI.

Tema 2. KinroueBble oriinuns B2B-mapkerunra or B2C-mapkernnra (YK-6)
Jlexknus.
OcHoBzble omiinuns B2B-mapkerunra or B2C-MapkeTHHra 3aKiI04aroTCsl B CIEAYIOLIEM:
1. Hukn npomax B2B mpomykiuum M yciayr 4acTo [JIMTCS HECKOJIBKO MECSIEB, YTO MHOTOKPATHO
MPEBBIIIAET LUK Mpoaax B cermente B2C.
2. Yame Bcero mpomykThl u yciayrd B2B sBistorcs Oosiee CIOKHBIMH, XapaKTEPU3YIOTCS ITHUPOKHM
HabOpOM IPHU3HAKOB

3. KonnyecTBO KIMEHTOB B cermeHTe B2B MHOrokpaTHo MeHbIlle KoauyecTBa KineHToB B2C

4. O0béM crenok B B2B cermMeHTe He OJMHAKOBBI MEXIy COOOH: HEKOTOPBIE MOKYHAaTelId MPUOOPETAIOT
CyliecTBEHHO OoJbiie yeM apyrue. COOTBEeTCTBEHHO, UCCeIoBaHKE phiHKa B2B 10mKHO BKIIIOYATh B ce0s
OOJIBIIYIO JTOJIO 3HAYMMBIX KJIMEHTOB, TO €CTh B oTn4Ke oT BeiOopku B2C BriOopka B B2B nomkHa ObITh
CMEILEHO.

5. B xomnaHuM-3aKa3uMKe OTPaHUYEHHOE KOJIMUYECTBO JIMI] UMEET BIMSHUE HA PELICHHE O IOKYIIKE, YTO
MPUBOANT K HEOOXOAMMOCTH UACHTU(DHUKAIINK U IIOHUMAHUSI UX POJiel (MHOTIa He0OX0IUMO BBISIBHUTH 5..10
YeJIOBEK BIIHSIOIIMX HA MPUHIATHE PEIICHU).

6. Pemienus o mokynkax B cermeHTy B2B paumoHaibHBI, 3HauMMas 4acTh IMOKYMOK B cermMeHte B2C
OCHOBaHa Ha dMOIHSIX.

7. lokymarento B2B Gonee BaxkeH koprmopaTuBHBIN OpeH, B cermenTe B2C BakHBI OpeHAB! OTACIBHBIX
MPOAYKTOB.

8. Mapketunrossie cooOrieHus B cpepe B2B 6onee naauBuayansuel, uem B B2C.

9. 3nanue ToBapoB. O0bEM MpuoOpeTacMbIX MPONYKTOB B2B, nX CIOXXHOCTD U MX Ba)KHOCTH MPUBOAMT K
HeoOxonumocTu obnananus y ITokynarenss TeXHUYECKHMMU 3HAHUSIMH U OIIBITOM, BCJIEACTBHE 3TOTO YaCTO
pELIEHNs O MOKYIKE MM CMEHE ITOCTaBLIMKa — IUI0/ KOJUIEKTUBHOIO TpyAa.

10. Kananer npoasrxenusi B B2B 1 B2C cermeHThI 0TIMYaloT BeChbMa CyIIECTBEHHO.

11. Llenoo6pa3oBanue. B cermente B2C miena ompenensiercst cuinoil Openaa, nuzaiiHoM, reorpagueii. B
cermenTte B2B ocoboe 3HaueHue mpuoOperaroT 00bEM MOKYIKH, UCTOPUS B3aMMOOTHOUICHUH, BaKHOCTD
KJIMEHTA, YCJIOBHS OIUIATHI, MOCIEHpPOJaKHOE OOCITy)XMBaHUE, YUYET Pa3IMYHBIX OINLUN HCIOIH30BAHUS
IIPOAYKTA, OLIEHKAa CTOMMOCTH BJIAJICHUS HA MPOTSKEHUH BCETO )KM3HEHHOTO IUKJIA.

12. Ucnonp3oBanue uccienoanuii pelaka. @okyc B uccnenoBanusx cermenta B2C nenaercst Ha u3yueHuun
NOTPEOUTENBCKUX MPEINOYTEHUH, HEOOXOAUMOM JUISl OLEHKH 00b&Ma MPOJaX WJIHM JIJs OLEHKU BIMSHUS
W3MEHEHUH B nu3ailHe mnpoaykra. 3amadyu B cermMeHre B2B Gonee pa3HooOpa3HBl U OMpEAENsIOTCS
O0COOEGHHOCTSIMH TPOAYKTA, PBIHKA, KOHKYPEHTHBIMH IPEHMYILECTBAMH, HHBIMH CHEIHU(PHUSCKUMHU
bakxTopamu.
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CCFMGHT&L{I/ISI MOXCT OCYHICCTBIIATBCA TAKXKC TIPpU MMOCJICAOBATCIIBHOM IMPUMCHCHUN HCCKOJIBKHUX
KpUTCPUCB. Ba)KHO, 9TOOBI CErMEHTHI HE OKA3aJIMCh CIIHIIKOM MaJIOYUCIICHHBIMH, T.C. HCBBII'OAHBIMU IJIA
KOMMCPUYCCKOIr0 OCBOCHHH.

IIpakTnyeckoe 3aHsATHE.

1. Huxn nponax B2B npoxykiuu.

2. Cnenuduxka kueHToB B cerMeHTe B2B.

3. BaxXxHOCTB KOpHIOpaTUBHOTO OpeH/a JuIst mokymnaresneit B B2B-mapkerunre.
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.

1.  Kanansl npoasuxkenus B B2B cermenTax.

2. Hccnenosanue poinka B2B.

3. VYroiybneHHOE U3yuyeHUE MaTEePHAIOB TEMEI.

Tema 3. MotuBanus B B2B (YK-6)

Jlexknus.
B B2C neiicTByeT MHOXECTBO Pa3JIMUHBIX MOTHBOB JUIsl MOKYNKHM T€X HJIM MHBIX TOBApOB U YCIYT.
Bo-niepBriX, ynoBieTBopeHue 6a30BbIx morpedbHocteit. Ho ecnu Obl 3T0 Oblia €MHCTBEHHAS MOTHBAIUS
nokynareneid, B2C pbiHOK mpocto He cymiecTBoBai Obl. Cpean MOTHBOB Ui MOKynkd B B2C MoxHO
BBIICIIUTH CJIEAYIOLIUE:
* ToTpeOHOCTH B KoM(popTe (OpTONeInIeCKHEe TOAYIIKU U T.I1.);
*  TOTPeOHOCTh B 0€30MAaCHOCTH (CHUTHANM3allMs WM BHJICOHAONIONEHUE JUIsl KBapTHUPBI, CTPAaxOBKa,
MIPOTUBOYTOHHAS CUCTEMA UITU TONOJHUTENIbHBIN MaKeT OMUUN AJ11 aBTOMOOWJIS);
* JKeJaHHe COOTBETCTBOBATh OMNPEIEIIEHHOMY CTaTyCy/IPOM3BECTH BIieHaTIeHUE (IOporue cMapT(oHBI,
4achl, MAIIUHBI IPEMHYM-CETMEHTA);
» oOmeHue (TOPT AJIA KOJJIET Ha HOBOW paboTe, IIBETHI HA CBHUJIAHHE);
* 10003HATENBFHOCTD (KHUTH, 00pa30BaTeNbHbIC KYPCHI).
Kpowme Toro, 8 B2C nokynku MOTyT OBITh HMITYJIbCUBHBIMH, HE 00YCIIOBIEHHBIMU BUIUMOMN TPUUHNHOM.
B B2B neno o6ctout nHaye. Y KOMIIAHUHU €CTh BCETO /1B 0A30BBIX MOTHBAIIMH TSI IOKYTIKH:
* COKOHOMHMTb;
* YBEIWYHUTH MPUOBLIB.
OTnenbHO MOXKHO BBIIEIHUTH JKETaHHE KOMITAHUU M30eXaTh PUCKOB, HANPSAMYIO HE CBA3AHHBIX C MOTepei
nener. Ciona MOXXHO OTHECTH, HampuMmep, BIOKEeHHsS B kubepOe3omacHOocTh. HO B KOHEYHOM HTOre Bce
CBOJUTCS K JKE€JIaHUIO U30€KaTh IEHEKHBIX MOTePh — Oy/Ib TO MPSIMBIX U KOCBEHHBIX.
DddexTrBHAsT KOMMYHUKanus B B2B cTpouTtcs ¢ yuerom 3tux MOTHBOB. [Ipoiiie ToBopsi, mpoaaBel J0KeH
yOeaUTh MOTEHIIMATBLHOTO KITMEHTA B TOM, YTO TpEJIaracT eMy He HEKHid TPOAYKT, a BBITOJY.
HeszaBucumo ot pasMepa KOMIAHUHU-KIMEHTA PEIICHUS B HEW MPUHUMAET OMpeesieHHas rpynna (Uiu
rpynmnsl) jgroaed. Yacto Ux Tak ¥ Ha3bplBalOT — JiroAau, npuHumaromue pemenus (JIIIP). Oto He Tombko
HETMOCPEACTBEHHO  TON-MEHEKMEHT;  3TO  pPYKOBOAWUTENM  OTHENOB, Hauboiee IIGHHbIE U
KBaJIM(DUIIMPOBAHHBIE CIICIUATIKCTHI, a TAKXKE JIFOAHM, OTBEYAIOIINE 32 KOHKPETHBIN MPOEKT WU YYacTOK
paboTel. OHU MOTYT OBITH 33JCHCTBOBAHBI B MPOLIECCE MPUHATHS PEIICHUI HE HAmpsMylo, a KOCBEHHO —
OKa3bIBaTh BIUSHUE HA MO3ULIUIO PyKOBOCTBA.
[Ipu 5TOM CTOMT NMOMHHTbH, YTO Y JIIOAEH BCErla €CTh CBOM MHTEPECHI, U HEOOs3aTeIbHO KOpBICTHBIE. B
pamMKax OJHOM OopraHM3alluU COTPYIHUKHU 3aMHTEPECOBAaHBI B TOM, YTOOBI B UX 30HE OTBETCTBEHHOCTU BCE
ObUTO B mopsiake. Tak, IOpUANYECKOMY JenapTaMEHTy BaXKHbI YCJIOBHUS JIOTOBOPa, a PMHAHCOBOMY OTJEITY —
rpaduK MmiaTexen.

[Ipennoxenus (GopMymupyroTCs € y4eToM TOrO, YTO paccMaTpuBaTh €ro OyayT JIonu, a He Oe3nuKas
opranuzanus. [Ipy 3TOM KOMMyHHKAIMsl BBICTPAMBAETCS HE TOJIBKO C TOM-MEHEIKMEHTOM M Jake He
TOJIBKO C JIIOAbMH, MPUHUMAIOIMIMMHU pELIEHUS, HO U C HMX MOAYUHEHHBIMHM: B JIOOOM OTJAENE €CTh
COTPYIHUKHU, KOTOpHIE, Aake He Oymydn 00JIeYeHHBIMU BIACTHIO, BIMSIOT HA MO3UIIUIO PYKOBO/ICTBA.

IIpakTnyeckoe 3ansATHE.
1. Moruss! 11 nokynku B B2C.
2. MoruBsl aig nokynku B B2B.



3. DddexTuBHAsT KOMMYyHUKalus B B2B.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. JIromu, npuHuMaromue pemenus B B2B.
2. Hntepecs pupmbl B oTHOeHUH B2B-MapkeTunra.
3. YmiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. Ilokazarenu 3¢ppexTuBHOoCcTH B B2B-Mapkernnre (YK-6)
Jlexknus.

MapKkeTHHT Ha IPEANPHUITUN BBITOIHIET MHOTO BaXKHBIX (DYHKIIMIA: UCCIIEIOBAHUE PHIHKOB, JUCTPHOYIIUS
TOBapOB, YIPAaBJICHHWE AacCCOPTUMEHTOM, T'€HEPHpPOBaHHE U OOOCHOBAaHHME BBOAA HOBBIX HPOJIYKTOB,
CTUMYJIMPOBAHUE TMPOJAAX, OpraHu3alus WHPOPMALMOHHOTO O00ECleYeHUs] KOMIIAHHUM U JpyTHe.
Brmonaenue OTACIIOM MapKCTUHIa YHOpaBJICHUCCKUX, AHAJIUTHYCCKUX, MMPOU3BOJACTBCHHELIX,
paCHpeIIeJII/ITeJIBHO-CGBITOBBIX 3ala4d JOJDKHO HC IIPOCTO OBITH U BBIPAXKATHCA B KPACHUBBIX OTYUCTAX, a
IPUHOCUTH MOJNb3Y KOMIAHUM. MHOrMe pyKOBOAMTENIM IIPU3HAIOT, YTO OCHOBHas 3adada u B2B
MapkeTuHra, 1 B2C mapkeTuHra — 3T0 yBEIMUYEHHE KOJIMYECTBA KIMEHTOB U POCT Ipoaaxk. Mapkerosor
MOXET M JIOJDKEH COJEHCTBOBAaTh MpOJakaM Ha BCEX ATarax KOHTAKTa MOTPEOUTENss C MPOAYKTOM — OT
cragun BBI60pa MOoCTaBIIHKA U ITOJHOI'O HE3HAHUSA 10 TOBTOPHBIX IMOKYIIOK.

O} dekTUBHOCTH MTPOABIIKEHUS KOMITaHU Ha B2B phIHKEe onTHManbHO OLIEHUBATH MO TIOKA3aTENsIM: TIOTOK
JUAOB, POCT MPOJAX, NPUPOCT MPOAAK HOBBIX INPOAYKTOB, HAJIMYME AKTYyaJbHOM M JOCTATOYHOM IS
IPUHATHUS pelIeHnH MHPOpPMaLuu O phIHKE (MccienoBaHue pbiHKa). CylecTBYIOT M MMM/DKEBbIE 3a/1a4u:
YBEJIMYEHUE Y3HABAEMOCTH TOPrOBOW MapKH, CO3[JaHHE JKeJlaeMoro o0Opa3a, MaKCUMaJIbHO IIOJHOE
YAOBJIETBOpEHHE HyxJa norpedutencii. He Bce pykoBogutenn, 0COOEHHO KOMMEpPYECKHE U IeHepallbHbIe
IUPEKTOPBI, YBEPEHBI B 1IEJIECO00PA3HOCTH OLEHKH 110 TAKMM MOKA3aTeIIsAM.

dopmMupoBaHHe IEHHOCTH OpeHJa, NepCOHU(UKAIUS OTHOIIEHWH C KIMEHTaMHd, (OpPMHUPOBAaHHE U
nemoHcTpauust YKII, mporpaMMbl IpOABMKEHUS U MPOrpaMMbl JIOSAJIBHOCTH B UTOTE JOJDKHBI BECTH K
U3MEPUMBIM BEIlaM U OLICHMBATHCA B KOJIMUYECTBEHHBIX IoOKazarenax. MoxHo Bbiieauts TOII-10
nokazareneil 3¢ ¢pexkTUBHOCTH MapketuHra B2B, moHuManue W HCHOJIB30BaHUE KOTOPBIX IOMOTYT
MapKeTOJIOTY TOBOPUTH HA OJHOM S3BIKE C PYKOBOACTBOM M OTJIEJIOM IPOAAX M NPAaBHIBHO PACCTaBIAThH
IIPUOPUTETHI B I€ATEIBHOCTH.

1. O0BbemM poAaX U UX JUHAMHUKA

KoHe4yHO, HUKTO HE OTMEHSET MPSIMONM OTBETCTBEHHOCTH OT/EJa MPOJAX 3a 3TOT NOKa3aTellb U KOCBEHHOMN
OTBETCTBEHHOCTH BCEX JApPYyrux JaenaprameHToB. Ho mnonoxurenbHas OuUHAMHUKA NPOAAX IIHPOKUMH
Ma3KaMM BCE PaBHO ITOKA3bIBAET JEATEIBHOCTD BAIIErO0 MapKETHUHTA.

31ech ITaBHOE TUHAMUKA, MOJOKUTEIbHAS WM OTpuiatenbHas. [IpogaKHUK BBIMOMHSAET CBOW IUIAH HIIH
paboTaeT Ha TMOJy4YEHHE MPOLIEHTAa. MapKeTOoNor e JIMAOTCHEepaluel, MporpaMMaMH JIOSIBHOCTH H
POYHM JIOJDKEH MAaKCHMAIIBHO BIIUSITH HA Ty TUHAMHUKY.

2. [TpulObLIH

BrIcokre npojaku — CIMIIKOM MPOCTON TTOKA3aTellb, YTOOBI JOBEPATH TOJIBKO eMy. bolbIime npogaxu ere
HE paBHO TpUOBUIH Ui KomMnanud. Kak pa3 B 30HE OTBETCTBEHHOCTH MapKeTHHra (OpPMHPOBaHHUE
MPOIYKTOBOTO TOPT(dernst ¢ MpaBWIBHBIM 0OalaHCOM BBICOKOMAP)KUHAIBHBIX TPOAYKTOB, MPOIYKTOB,
o0ecreunBaIMX 000pOT, TOMOTAIONIUX PEIINTh ApyTrre (MHAHCOBBIE 3a1a4u kommnaHuu. llenecoobpazno
OLIEHUBATH MPHUOBLIH IO HOBBIM MPOIYKTaM, MO MPOAYKTAM BBIJICICHHONW KaTeropHu: crienuanbHbie, VIP,
JIOKOMOTHUBHI U TaK Jiajee.

3. CrouMOCTb IPUBJIEUYEHUS KIUEHTA

Camas mpocras ¢dopmyna ans pacuera: CymMMy pacxXofoB Ha MpPOJAXHM M MapKETHHT pa3leluTh Ha
KOJIMYECTBO KJIMEHTOB. B ujeane cTOMMOCTh MPUBJICUEHUS KIMEHTA JOKHA COKPAIAThCS.

4. JlnuHa 1UKiIa CACIKA

DTOT MmoKasarenb JononHseT npeasinymuid. K cnenke B B2B MokHO uMATH HenensMu, MecsIamMu, a TO U
ronamu. [IpodeccnoHanbHBI MAPKETHHT TOJDKEH UCKATh CPEACTBA, YTOOBI BIUATH HA COKPAIICHUE ITHKIIA
CHENKH: 00eCTIeunBaTh OTACI MPOJAK aKTYaIbHBIMU MPE3ECHTAIUAMU, HHPOPMAIIHEH C PHIHKA, TOHSTHBIMU
1 yOemMTeTbHBIMU KeiicaM, MPOJArOIINM CaliTOM, CYBEHUPAMH.

5. KonBepcuonHble mokaszarenu
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B 3aBucumoctH oOT oOTpacid, cnenu(uKH CE30HHOCTH OW3Heca, MAacIiTabOB KOMIIAHHUHM KaXJ0e
NpeANpUsITHE ONpeAessieT s ceOs ONTUMAaNbHbIE MOKa3aTean KoHBepcuu. He Bcernma 3To nomkHA OBITH
MPUBS3KA K COBEPIICHUIO C/IEJIKH, HAIIpUMEp, OTHOIIEHUE BXOISAIIMX JIMAO0B K IPOJaKe.

Kak BapuaHTBI: KOIMYECTBO BXOISIINX JINIOB K BCTPEUE, KOTMYECTBO XOJOIHBIX JINIOB K BHICTABICHHOMY
KOMMEpYEeCKOMY MpeaiokeHnto. KauecTBo 00pabOTKM JMAOB 3aBHCUT OT KOJUI-IIEHTpPA, OTAeNa MPOJakK,
BO3MOXHO, O9K-ouca M Apyrux nemaprameHToB. Kak OBl 3TO JKECTOKO HM 3By4ajo, HO B HHTEpecax
MapKeToJora CJeNaTh IPOIecC MPOXOXKICHHS JIMAOB BHYTPHM KOMIIAHMM MAaKCHUMAaJbHO IPO3PAvHBIM,
perIaMEeHTHPOBATh Pa3ieieHUe OTBETCTBEHHOCTH Ha Ka)KJJOM 3Tale Ha MOHSATHBIE 30HBIL. Ho oTnaxeHHas
cucTeMa JICHCTBUTEIHHO MTOMOXKET MOTY4aTh Pe3ysbTar.

6. HoBble KiTMeHTHI

UyTh 71U HE OT KaXJOro PYKOBOIWTENS, KOTZA PeYb 3aXOAUT O IOJIE3HOCTH MAapKETHHIA, MPUXOIUTCA
CIBIIIATh 4YTO-TO BPOJAE: «IpPsAMas OTBETCTBEHHOCTh MApKETHHra — IPHUBJICYECHUE HOBBIX KIUEHTOBY.
KonuuecTBO HOBBIX KJIMEHTOB, JIETKO M3MEPUMBIN MOKa3aTesb, OLEHUBAETCS TaK e MPOCTO, KaKk U 00beM
MPOJaX — KOJINYECTBO, JMHAMUKA B ONIPEIECICHHOM BPEMEHHOM IIEPUOJIE.
7. IloBTOpHBIE TPOAAKHI
Ha sToT KonmuuecTBeHHBIM mNokKa3arenb B2B-mapkeTosnory mpuxoauTcs BO3IEHCTBOBATh Kau€CTBEHHBIMU
METOlaMH, OCHOBAHHBIMH Ha TIIOCTOSIHHOM aHanmuTuke npoduis kiauenta. KpacuBble cioBa o
KJIIMEHTOOPUEHTUPOBAHHOCTH M JIOJITOCPOYHOM  CEPBUCE  JOJDKHBI  BOIUIOILATBCS B CHUCTEMHBIX
BO3JCMCTBUSIX HAa  MAaKCUMaJbHO TEPreTHPOBAHHBIE  KIMEHTCKUE TIpYyNINbl, €Ile Jydlle Ha
[IEPCOHAIM3UPOBAHHBIA MapkeTUHT. Bo MHOruX B2B cTpyKTypax 3T0 10CTHXXKUMO.
8. Bo3BpailieHHbIE KITMEHThI
CrarucTuka IOKa3bIBAE€T, YTO IPUBJICUYEHHE HOBOIO KIHMEHTAa, B CpPEAHEM, B TpU pa3a JAOPOXKE, UeM
ylepKaHue naercTByromero. M3 3010T0H TpoMlkM KIMEHTCKUX MOKaszaTesnedl Ha 3TOT Mapkerosiory B2B
CIIO)KHEe Bcero Bo3zeicTBoBaTh. Ho OH MoxeT BbIOparh ONTUMAIbHYIO CHUCTEMY AHAIUTHUKH, MOXKET
MIPEIIOKUATH MPOJIAXKHUKAM COITyTCTBYIOIIME HHCTPYMEHTHI.
9. Unnekc moTpedurenbekoit nosimbHOCTH NPS
Knmnenrtos npocsat oTBeTHTh Ha Bonpoc: «C Kakoil BEposSTHOCTBIO Brl Oynere pekoMeHnoBath pupmy?». O1a
TOTOBHOCTH 4allle oreHuBaercs 1o mkaie 0-10 6amnos, rae 10 — camasi BBICOKAS JIOSJIBHOCTD.
VicTuHHAs JOAJIBHOCTh MOTPEOUTEINS CKIAJBIBACTCS HE TOJBKO M3 MApKETHHTOBBIX JCUCTBUI KOMIIAHHH.
[Tnoxoit mpoAyKT, KaK HU MPOABHrail ero, JIUTENLHOE BpeMs caM IpojaBarbes He Oyzaet. [lmoxoii cepBuc
CBElET Ha HET YCWIMS MHOrMX JenaprameHToB. NPS — KkoBapHBI NOKa3arenab, HO TMOAXOAWUT JUIS
B2B-koMmnaHuii, KOTOpbIE AaBHO Ha PHIHKE, UMEIOT ONPEAEICHHOE UMS B OTPAC/Id U YCTOMUUBYIO JIOJIIO U
IJIaBHOE, BBICTPAUBAET JAJIUTEIbHBIE OTHOLIEHHSI C IEPCOHATIOM.
10. PenTabenbHOCTh HHBECTHLIMHI B pekiamy — ROMI
Ecte ROI - Return On Investment, ectb ROMI - Return on Marketing Investment. B o6mem-to, ogHO U TO
xe. ROMI paccuntsiBaetcs o ¢opmyse: (mpudbuib — pacxosl) / pacxoasl * 100%. MoxHO paccuuThIBaTh
[0 HaIlpaBJICHUSM, MOXXHO MO MCTOYHHMKAM IIPUBJICYECHMS KIWEHTOB WM OTAEIBHO I0 PEKIAMHBIM
KaMIIaHUSIM.
B crpykrype KPI kaxapiii 3TOT mokasaresib JOJDKEH MMETh CBOM paHI, 3aHUMAarTh OIPEICICHHBIN BeEC.
Hanpumep, npubbuib A1 KOMIAHUM BCE K€ Ba)KHEE, YeM KOJIMYECTBO BO3BPALEHHBIX KIMEHTOB. XOTs
MOCJIeTHIE B KOHEYHOM CYETE BIMSIOT U Ha MPHUObUIb TOXKE. I paMOTHBIM MapKeToJIOr caM OMpeaeiuT U
000CHYET, KaKie HalnpaBiIeHHs] 1 METOAbl HY>KHBI JJIsl TOCTHKEHUSI BIOpaHHBIX MoKa3arteneld. Paspaboraer
MPOrpaMMy MX AOCTHKEHHUSI, HalJeT OanaHc, pacCTaBUT IPUOPUTETHI.

IIpakTnyeckoe 3ansATHE.
1. ®yHKIMY MapKETUHTa HA IPEANPUATHH.
2. DddexTuBHOCTD MPOABIKEHUS KoMnaHui Ha B2B priake.
3. ®opmupoBaHUE IIECHHOCTH OpeHa.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. Tlokazarenu 3¢ pexTHBHOCTH MapkeTuHra B2B.
2. IloBropnsie npogaxu B B2B-mapkeTunre.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.
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4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYIHI KOHTpOb — 80 6amioB

6 cemecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

20

TC
MbI

Ha3Banwne TeMsbl
/ BUI yueOHOM
paboThI

Dopmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
OaiuIoB

MeTtoauka pOBEICHUS 3aHATHS U OIICHKU

OcobenHocTH
B2B-mapketunr
a

Cobeceno
BaHHE

10

10-8 OammoB — CTYIEHT TOKa3bIBaeT TIIYOOKHE W TIONHBIC 3HAHUS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOUHOCTEH U
WUCKakeHWs  (aKkToB,  H3JlaraeT  Marepuanl B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOIIO OPHCHTHUPYETCS B HM3JIaracMoM
Marepuaie, MOKET JJaTh 000CHOBAaHUE BBICKA3bIBACMBIM CYXKJICHHSIM.

7-4 Gamna - CTYIEHT OCBOMJ Y4YCOHBIM MaTepHa B MOJHOM 00BEME,
XOpOIIIO0 OPUEHTUPYETCS B yUeOHOM Marepuale, n3jaraet Marepuai B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, OIHAKO MpPU OTBETE JOIMYyCKaeT
HETOYHOCTH.

3 Oamia — CTYIEHT OCBOHMJI OCHOBHBIC TIOJIOKCHHUS TEMBI 3aHSITHS,
OZIHAKO TpH  H3JIOKEHWH y4eOHOrO  Marepuaia  JOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCHIeA0BaTeNbHO, IS
W3JIOKEHHSI HYKJAaeTcsl B HABONSANIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBarTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJICHHIA.

2 0auia — CTYJICHT UMEET Pa3pO3HEHHBIE U HECUCTEMATU3UPOBAHHEIC
3HaHWsI y4YeOHOro Marepualia, HE YMEeT BBUICIATH TJIABHOE W
BTOPOCTENEHHOE, JIOMYCKAaeT OMMOKA B OINpPEIEICHHH OCHOBHBIX
MOHSATHH, UCKAXKAET UX CMBICI, HE MOXKET CAMOCTOSTENBHO M3JIararh
Marepua.

1 Oamm - CTyIeHT WMEEeT TIOBEpXHOCTHBIC 3HAHUSA YIeOHOTO
Marepuaia, ¢ TPyJOM OpUEHTHUPYETCS B yIeOHOM MaTepuale.

KiroueBbie
OTIIMYUS
B2B-mapketunr
aor
B2C-mapkeTunr
a

Cobeceno
BaHue(Ko
HTPOJIBH
blii cpe3)

10

10-8 OaimoB — CTYIEHT TOKa3bIBaeT TIIYOOKHE W TIONHBIC 3HAHUS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOUHOCTEH U
WUCKakeHWs  (aKkToB,  H3JlaraeT  Marepuanl B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOILIO OPHCHTHUPYETCS B HM3JIaracMoM
Marepuaie, MOKET JJaTh 000CHOBAaHUE BBICKAa3bIBACMBIM CYXKJICHHSIM.

7-4 Gamna - CTYIEHT OCBOMJ Y4YCOHBIM MaTepHa B MOJHOM 00BEME,
XOpOIIIO0 OPUEHTUPYETCS B yUeOHOM Marepuale, u3jaraet Marepuai B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MpPU OTBETE JOIMYyCKaeT
HETOYHOCTH.

3 Oamia — CTYIEHT OCBOHMJI OCHOBHBIC ITIOJIOKCHHUSI TEMBI 3aHSITUS,
OIHAKO TpH  H3JIOKEHWH y4eOHOTO  Marepuayia  JOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCHeA0BaTeNbHO, IS
W3JIOKEHHSI HYKJAaeTcs B HABOMSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBarTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJICHHIA.

2 0ajuia — CTYJICHT UMEET Pa3pO3HEHHBIE U HECUCTEMATU3UPOBAaHHEIC
3HaHWsI y4YeOHOro Marepualia, HE YMEeT BBUICIATH TIABHOE W
BTOPOCTENEHHOE, JIOMYCKAaeT OMMOKA B OINpPEICICHHH OCHOBHBIX
MOHSATHH, UCKAXKAET UX CMBICI, HE MOYKET CAMOCTOSTENBHO M3JIararh
Marepua.

1 Oamm - CTYIEHT WMEEeT TIOBEpXHOCTHBIC 3HAHUSA Y4IeOHOTO
Marepuaia, ¢ TPyJOM OpUEHTHUPYETCS B yIeOHOM MaTepuale.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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MotuBanus B
B2B

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

ITokazarenu
3¢ (HeKTUBHOCTH
B
B2B-mMapkeTuHr
e

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

Tectupos
aHue

30

B Tecte 30 BonpocoB. 3a KaXAblii BEpHBINA OTBET - 1 Oamn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. Tlokazarenu 3¢ dexkruBHOCTH B B2B-MapkeTnnre

['pynma nHBECTOPOB, pacmoiarasi CBOOOIHBIMHU ACHEKHBIMH CPEICTBAMH, UIIET OOBEKT /IS
MHBECTHPOBaHUS B I. TamMOo0Be, jkenas TakuM 00pa3oM OCYILECTBUTH MPSIMOE HHBECTUPOBAHHE.
[TprOpUTETHBIM B JAHHOM CJIy4dae SIBJISIETCS] HE CPOK OKYIaeéMOCTH MHBECTHLIUH, a OyayIas CTaOMIbHOCTD
MOJIy4eHUS 10X0a. Takxke, HEMaJOBaKHYIO POJIb UIPAET U ell€ OAUH ACIEKT — peaanu3anys JaHHOIO
MHBECTHIIMOHHOTO MPOEKTA JIOJDKHA CIIOCOOCTBOBATh POCTY MPUBJIEKATEIILHOCTHA CaMOT'0 TOpo/ia Kak st
BHYTPEHHETO NMOTpebaeHus (Pe3UICHTOB ropo/ia), TaK U JUIsl BHEIIHETo MoTpediaeHus (PU3nueckux u
IOpUAMYECKUX JIMI 32 [IPeeIaMy ropoza).

WuBecTopaM TpeOyeTcsl MOIYy4YUTh SKCIEPTHOE 3aKIIOUEHHE OTHOCHUTENIBHO MEPCIEKTUBHOCTH TOTO WIIH
VHOT'O HalpPaBJICHHUS.

Pedepar

Tema 2. KimroueBbie ominuust B2B-mapkerunra ot B2C-mapkeTrnra
BaxxHocTh KOpriopaTuBHOTO OpeHaa A nokymnateneii B B2B-mapketunre.
Wutepeckl pupmbl B oTHOmeHnH B2B-mapkeTunra.
Hccnenosanue prinka B2B.
Kananel npoasuxenns B B2B cermenTax.
Jlronu, npuHumarouiye pemenus B B2B.

A S e

MotuBsbl 1151 mokynku B B2B.



7. Motussl 1y nokynku B B2C.

8. Otnomenust B2B-OpeHoB ¢ KireHTaMHu.

9.  IloBropHsble nponaxu B B2B-mapkeTuHre.

10. TTokazarenu 3¢gdekTuBHOCTH MapkeTrHTra B2B.
11. ITonstue B2B-mapkeTuHra.

12. CoBpeMennsbie cTparerun B2B-mapkeTunra.
13. Cnemnuduka KIMeHTOB B cermeHnTe B2B.

14. Cneumduka nmpogax B B2B-mapkerunre.

15. ®opmupoBaHue IICHHOCTH OpeH/a.

16. OyHKIMU MApKETUHTA HA NPEANPUATHH.

17. Ilenesas aynuropust B2B-mapkeTunra.

18. [ukn nmponaxx B2B npoxykuuu.

19. DddexruBHas koMmyHUKaIus B B2B.

20. DddexkTuBHOCTH MPOABMKECHHS KoMITaHuii Ha B2B priHke.

ColecenoBanue

Tema 1. Ocobennoctu B2B-mapketnnra
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-MapkeTunra.
3. OtHomenust B2B-06penioB ¢ kueHTaMu.

TecrupoBanue

Tewma 4. [lokazarenu s dextuBHOCTH B B2B-MapkeTnre

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCsl TAKOM IMOKa3aTelb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguuecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) 1Mo OBEICHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO Ka4yeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-1M(pDHEepeHITNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT,

(d) MexyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWJIHMS M JCHCTBUS MApKETOJIOTOB MO CO3JaHMIO Yy MOTpeOUTEeNeH MpeyBeIMUEHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAaHUH, €€ TOBAPOB U TOPTOBBIX MapoK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIIMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAMOOJBITIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpojiaBer?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.
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5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHag;
(b BropuuHas;
(c) BHyTpeHH:s;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Sl A o e

DN = b et ek e e e e e e \©
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He npenycMorpensl

Tunosblie Bonpockl 3a4era (YK-6)

[Tonstue B2B-mapkeTunra.

[uxn nponax B2B nponykiuu.

. Uccnenosanue poinka B2B.
. Motuss! 11 nokynku B B2C.
. MotuBbl 115 okynku B B2B.

LeneBas aynutopusa B2B-mapkeTunra.
OtHomenust B2B-6penioB ¢ KIMEHTaMHU.
CoBpemenHnbie cTparerun B2B-mapkeTunra.
Crnenmnduka mponax B B2B-mapkeTunre.

Crennguka kmeHToB B cermerTe B2B.
BaxxHOCTh KOpHIOpaTUBHOTO OpeHa AJis mokymnarenei B B2B-mapkerunre.
Kanans! npoasuxenusi B B2B cermenTax.

. DddexTuBHasg kKoOMMyHuKaius B B2B.

. JIrvomu, npuHuMaroue penieHus B B2B.

. Marepecs! pupmbl B oTHOmeHNH B2B-MapkeTHHra.

. DyHKIMM MapKeTHHTa Ha IPEANPHUITHN.

. D¢ dexTHBHOCT NPOABIKEHU KoMnaHuii Ha B2B porinke.
. ®opMupoBaHUE IIEHHOCTH OpeH/Ia.

. Tlokazarenu 3¢ pexTuBHOCTH MapkeTuHTra B2B.

. IloBropHbIe mpogaxu B B2B-mapkeTunre.

Tunosble 3aganusa as 3adera (YK-6)

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

YK-6

CrniocobeH permiath MpoOaeMbl KOMIIAHUH, JEHCTBYIOIIEH Ha pPbIHKE
B2B, ananu3upoBaTh €€ MapKETHMHIOBOE IOBEIEHUE U IPUHMMATh
MapKETHHIOBbIE YIIPaBICHUYECKUE peIIeHus uid (OPMHUPOBAHUS
3P PEKTUBHON TPACKTOPUU PA3BUTHUS

«HE 3a4TCHO»
(0 - 49 GannoB)

YK-6

He cmocoben pemars npoOinemMbl KOMIIAHUM, ACHCTBYIOLICH Ha
peiHKe B2B, He B COCTOSHMM aHAIM3UPOBaTh €€ MApPKETUHIOBOE
MIOBEICHUE W INPUHUMATb MAapKETHUHIOBBIE  YIPABICHUYECKHE
pemieHus, a TaKke ompenenarts e 3((EeKTUBHYIO TPAaCKTOPHUIO
pa3BUTHSA

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:
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[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

26



27
VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:
- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;
- IOJTHOTA U INIyOuHa OTBETA;
- CO3HATEJILHOCTb OTBETA;
- JIOTHKa U3JI0KCHUS MaTepuaa,
- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBII Ompoc MOXET COMPOBOXKAATHCA Mpe3eHTAlMei, KOTopas MOATOTaBIMBAECTCS IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKue MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Azaposa C. I1., 3emmnsak C. B., 3axapenko W. K., Kapniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U TIpaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C «OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyk C. I. MapkeTHHIOBbIe UCCIIeIOBaHUA : Y4eOHUK /ISl By30B. - UCIIP. U JIOI; 2-€ u31.. - MocKkBa:
FOpaiit, 2020. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Anéxuna, E. U., baiiues, B. ®., bopuc, O. A., Boponnona, I. B., Tonuna, O. B., T'onosaues, A. C.,
Topbenxko, JI. 1., XKypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3uenosa, A. C., Ky3smenko, .
., Jlensxona, E. H., Makcumenko, JI. C., Momorosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBepbl pa3BUTHs HOBO SKOHOMUKH B
YCIOBHSIX TNIOOanIM3alMyd M AWBEpCcU(UKAIIMN TPOU3BOJICTBA : KOJUIEKTHBHAs MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO IpaBa; IIpoMbllIeHHAs MTOJIMTUKA U MAPKETUHIOBBIE CTPATErUM KaK JpaiBephl pas3s. -
Craspomnonb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : aneKTpoHHbIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html
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2. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIEIOBAHUS : Y4eOHOE
nocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memuna, 2019. - 141 c¢. - Teker : onexkrponssidi // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. lNamuukuit E. b., lNanuukas E. I. MapkeTtunroBsie uccienoBanus. Teopust U MpakTHKa ;| YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snexTponusiii // DBC «FOPAWITY
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tomyoxosa E. H. IaTerpnpoBaHHbIe MapKETUHTOBBIC KOMMYHHKAITUH : Y YCOHHUK U TIPAKTUKYM JIJIS By30B.
- mep. 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Tekcr : anexrponnsiit // DBC « OPANT» [caiir]. -
URL: https://urait.ru/bcode/450157

5. Jlmanora, B. A., PomanoB, A. A. MapkeTHHTOBBIE HCCIICIOBAHUA : yU4eOHOE HAIIAIHOE TocoOue IS
oOyyaromuxcsi MO HaNpaBlICHUIO MOATOTOBKM OakanaBpuaTa «MEHEIKMEHT». - Bechb CpoK OXpaHbl
aBTOpPCKOro TmpaBa; MapkeTuHroBeie uccienoBanus. - KpacHogap, CaparoB: HOXHbIH HHCTUTYT
MeHnemxmenTa, A [Tu Op Menma, 2018. - 114 c. - Tekcr : anexrponnsiid / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VHbIe NCTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas 3nekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor obpa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS IS CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs] yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
“H(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. Odbunmaneupiii caiit Beepoccuiickoro menTpa uzydeHus: oomectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comnumonornueckun  xkxypHam»  OGHUCIH[ PAH -  osnexrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour
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yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



