
ʉʆɺʈɽʄɽʅʅɸʗ ʇʈɽʉʉ-ʉʃʋɾɹɸ ʀ ʅʆɺʓɽ ʄɽɼʀɸʊɽʍʅʆʃʆɻʀʀ  

(ʅɸ ʇʈʀʄɽʈɽ ʆʊɼɽʃɽʅʀʗ ʇʌʈ ʇʆ ʊɸʄɹʆɺʉʂʆʁ ʆɹʃɸʉʊʀ  

ʀ ɸʆ çʊɸʄɹʆɺʉʂɸʗ ʉɽʊɽɺɸʗ ʂʆʄʇɸʅʀʗè) 

ɼʴʷʢʦʚʘ ʂ.ɺ. 

ʊʘʤʙʦʚʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ ʠʤʝʥʠ ɻ.ʈ. ɼʝʨʞʘʚʠʥʘ 
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ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʥʠ ʦʜʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ï ʙʫʜʴ ʪʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ, 

ʢʦʤʤʝʨʯʝʩʢʘʷ, ʣʠʙʦ ʥʝʢʦʤʤʝʨʯʝʩʢʘʷ ʠʥʩʪʘʥʮʠʷ ï ʥʝ ʤʦʞʝʪ ʦʙʦʡʪʠʩʴ ʙʝʟ ʦʪʜʝʣʘ ʧʦ ʩʚʷʟʷʤ 

ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ (Public Relations). ʂʘʢ ʠʟʚʝʩʪʥʦ, PR-ʩʧʝʮʠʘʣʠʩʪʳ ʧʨʠʟʚʘʥʳ 

ʬʦʨʤʠʨʦʚʘʪʴ ʧʦʟʠʪʠʚʥʦʝ ʚʦʩʧʨʠʷʪʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʛʣʘʟʘʭ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ ʧʦʩʨʝʜʩʪʚʦʤ 

ʥʘʣʘʞʠʚʘʥʠʷ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʭ ʩʚʷʟʝʡ ʢʘʢ ʩ ʧʦʩʨʝʜʥʠʢʘʤʠ (ʞʫʨʥʘʣʠʩʪʘʤʠ, ʣʠʜʝʨʘʤʠ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʥʝʥʠʷ), ʪʘʢ ʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ, ʥʘʧʨʷʤʫʶ ʩ ʮʝʣʝʚʳʤʠ ʘʫʜʠʪʦʨʠʷʤʠ. ɽʩʣʠ 

ʜʝʩʷʪʴ ʣʝʪ ʥʘʟʘʜ ʧʦʩʣʝʜʥʝʝ ʙʳʣʦ ʝʜʚʘ ʦʩʫʱʝʩʪʚʠʤʦ ʧʦ ʧʨʠʯʠʥʝ ʦʪʩʫʪʩʪʚʠʷ ʣʠʙʦ 

ʥʝʚʳʩʦʢʦʡ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʦʩʪʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʧʨʷʤʦʡ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʪʦ ʚ 

ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʩʫʱʝʩʪʚʫʝʪ ʥʝʤʘʣʦʝ ʢʦʣʠʯʝʩʪʚʦ ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʥʘʣʘʞʠʚʘʥʠʷ ʪʘʢʦʛʦ 

ʢʦʥʪʘʢʪʘ ʚʩʣʝʜʩʪʚʠʝ ʘʢʪʠʚʥʦʛʦ ʨʘʟʚʠʪʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. 

ɼʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʩʦʚʨʝʤʝʥʥʦʛʦ ʦʪʜʝʣʘ ʧʦ ʩʚʷʟʷʤ ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ 

ʪʨʝʙʫʝʪʩʷ ʫʤʝʥʠʝ ʧʦʩʪʦʷʥʥʦ ʠʜʪʠ ʚ ʥʦʛʫ ʩʦ ʚʨʝʤʝʥʝʤ. ʊʝʧʝʨʴ ʧʨʝʩʩ-ʩʝʢʨʝʪʘʨʶ 

ʥʝʜʦʩʪʘʪʦʯʥʦ ʣʠʰʴ ʚʣʘʜʝʪʴ ʥʘʚʳʢʦʤ ʥʘʧʠʩʘʥʠʷ ʧʨʝʩʩ-ʨʝʣʠʟʦʚ ʠ ʧʦʜʜʝʨʞʠʚʘʪʴ ʩʚʷʟʴ ʩ 

ʧʝʯʘʪʥʳʤʠ ʉʄʀ, ʪʝʣʝʚʠʜʝʥʠʝʤ ʠ ʨʘʜʠʦ. ʆʯʝʚʠʜʥʦ, ʵʪʠ ʪʨʘʜʠʮʠʦʥʥʳʝ ʩʧʦʩʦʙʳ 

ʧʨʦʜʚʠʞʝʥʠʷ ʥʠʢʦʛʜʘ ʥʝ çʢʘʥʫʪ ʚ ʃʝʪʫè, ʦʜʥʘʢʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʣʠʰʴ ʜʘʥʥʳʭ ʩʧʦʩʦʙʦʚ ʚ 

ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʥʝ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʳʤ.  

ʇʦʷʚʣʝʥʠʝ ʠʥʪʝʨʥʝʪʘ ʠ ʨʘʟʚʠʪʠʝ IT ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʥʝʢʦʪʦʨʦʛʦ ʚʨʝʤʝʥʠ ʧʦʩʪʝʧʝʥʥʦ 

ʚʠʜʦʠʟʤʝʥʷʣʦ ʦʩʥʦʚʥʳʝ ʦʙʷʟʘʥʥʦʩʪʠ ʧʨʝʩʩ-ʩʝʢʨʝʪʘʨʷ. ɼʚʘʜʮʘʪʴ ʧʷʪʴ ʣʝʪ ʥʘʟʘʜ ʥʘ 

ʧʦʩʪʩʦʚʝʪʩʢʦʤ ʧʨʦʩʪʨʘʥʩʪʚʝ ʧʦʥʷʪʠʝ Public Relations (ʚ ʧʝʨʝʚʦʜʝ ʩ ʘʥʛʣ. ï ʩʚʷʟʠ ʩ 

ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ) ʙʳʣʦ ʤʘʣʦʠʟʚʝʩʪʥʳʤ. ʉʝʛʦʜʥʷ ʞʝ ʜʘʥʥʦʝ ʧʦʥʷʪʠʝ ʷʚʣʷʝʪʩʷ ʥʝ ʧʨʦʩʪʦ 

ʧʨʠʚʳʯʥʳʤ ʠ ʧʦʥʷʪʥʳʤ ʙʦʣʴʰʠʥʩʪʚʫ ʣʶʜʝʡ ï PR ʩʪʘʣ ʥʝʦʙʭʦʜʠʤʳʤ ʵʣʝʤʝʥʪʦʤ ʜʣʷ 

ʧʦʜʜʝʨʞʘʥʠʷ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʣʶʙʦʡ ʩʦʚʨʝʤʝʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ.  

ʆʜʥʘ ʠʟ ʤʥʦʛʦʯʠʩʣʝʥʥʳʭ ʩʫʱʝʩʪʚʫʶʱʠʭ ʬʦʨʤʫʣʠʨʦʚʦʢ ʦʧʨʝʜʝʣʝʥʠʡ PR, ʢʦʪʦʨʦʡ 

ʤʳ ʙʫʜʝʤ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʚ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʟʚʫʯʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: çPR ʩʦʩʪʦʠʪ 

ʠʟ ʚʩʝʭ ʬʦʨʤ ʧʣʘʥʠʨʫʝʤʦʡ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʚʦʚʥʝ ʠ ʚʥʫʪʨʠ, ʤʝʞʜʫ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʝʝ 

ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʮʝʣʝʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʜʦʩʪʠʞʝʥʠʝ 

ʚʟʘʠʤʦʧʦʥʠʤʘʥʠʷè. ɼʘʥʥʳʡ ʧʦʜʭʦʜ ʢ ʦʧʨʝʜʝʣʝʥʠʶ ʧʦʥʷʪʠʷ ʧʦʜʜʝʨʞʠʚʘʣ ʌʨʵʥʢ 

ɼʞʝʬʢʠʥʩ. ʉʚʷʟʠ ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ ʚʳʧʦʣʥʷʶʪ ʪʨʠ ʦʙʱʠʝ ʬʫʥʢʮʠʠ: ʢʦʥʪʨʦʣʴ ʤʥʝʥʠʷ ʠ 

ʧʦʚʝʜʝʥʠʷ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ, ʨʝʘʛʠʨʦʚʘʥʠʝ ʥʘ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴ ʠ ʚʣʠʷʥʠʝ ʥʘ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʦʙʱʝʩʪʚʝʥʥʳʭ ʛʨʫʧʧ ʚʥʫʪʨʠ ʦʨʛʘʥʠʟʘʮʠʠ [6. ʉ. 30].  

ɼʣ̫ ʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʵʪʠʭ ʟʘʜʘʯ ʩʦʚʨʝʤʝʥʥʳʡ PR-ʩʧʝʮʠʘʣʠʩʪ ʜʦʣʞʝʥ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʘʢ ʪʨʘʜʠʮʠʦʥʥʳʝ ʩʧʦʩʦʙʳ ʧʨʦʜʚʠʞʝʥʠʷ ʠʥʪʝʨʝʩʦʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʪʘʢ ʠ 

ʘʢʪʠʚʥʦ ʦʩʚʘʠʚʘʪʴ ʥʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ, ʧʦʷʚʣʷʶʱʠʝʩʷ ʙʣʘʛʦʜʘʨʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʤʫ 

ʨʘʟʚʠʪʠʶ ʦʙʱʝʩʪʚʘ. ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʤʥʦʛʠʝ ʫʯʝʥʳʝ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʳ-ʧʨʘʢʪʠʢʠ 

ʫʪʚʝʨʞʜʘʶʪ, ʯʪʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʤʳ ʥʘʙʣʶʜʘʝʤ ʥʦʚʳʡ ʚʠʜ ʠʥʪʝʨʥʝʪʘ ï Web 2.0. ʂʘʢ 

ʠʟʚʝʩʪʥʦ, ʩʫʱʝʩʪʚʫʶʪ ʪʨʠ ʵʪʘʧʘ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ɺʩʝʤʠʨʥʦʡ ʧʘʫʪʠʥʳ [8. ʉ. 

8]:  

Web 1.0: ʟʘ ʥʘʧʦʣʥʝʥʠʝ ʠʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʦʚ ʦʪʚʝʯʘʶʪ ʧʨʦʬʝʩʩʠʦʥʘʣʳ, ʚ ʪʦ ʚʨʝʤʷ 

ʢʘʢ ʦʩʪʘʣʴʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʷʚʣʷʶʪʩʷ ʧʘʩʩʠʚʥʳʤʠ ʥʘʙʣʶʜʘʪʝʣʷʤʠ. PR-ʩʧʝʮʠʘʣʠʩʪʳ 

ʦʛʨʘʥʠʯʠʚʘʶʪʩʷ ʩʦʟʜʘʥʠʝʤ ʠ ʧʨʦʜʚʠʞʝʥʠʝʤ ʩʘʡʪʦʚ ʚ ʩʝʪʠ.  

Web 2.0: ʧʦʣʴʟʦʚʘʪʝʣʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʩʦʟʜʘʶʪ ʢʦʥʪʝʥʪ, ʘ ʧʨʝʩʩ-ʩʣʫʞʙʳ 

ʠʩʧʦʣʴʟʫʶʪ ʚ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʥʦʛʦʩʪʦʨʦʥʥʠʝ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʠʥʬʦʨʤʠʨʫʷ 

ʘʫʜʠʪʦʨʠʶ ʩ ʧʦʤʦʱʴʶ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ, ʙʣʦʛʦʚ ʠ ʪ.ʧ. 

Web 3.0: ʧʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʘʪʠʟʠʨʫʶʪ ʢʦʥʪʝʥʪ, ʚʳʜʝʣʷʷ ʠʟ ʝʛʦ ʤʥʦʛʦʦʙʨʘʟʠʷ ʪʦ, 

ʯʪʦ ʤʦʞʝʪ ʟʘʠʥʪʝʨʝʩʦʚʘʪʴ ʠʭ ʝʜʠʥʦʤʳʰʣʝʥʥʠʢʦʚ. PR-ʩʧʝʮʠʘʣʠʩʪʳ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, 




