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1. OBIIASI XAPAKTEPUCTHKA PABOYEW ITPOTPAMMbBI YUEBHOM
JUCIHUIIVIMHBI «OI1.10 IICUXOJIOT'USA OB EHUS»

1.1. MecTo AUCHHMILUINHBI B CTPYKTYP€e OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMBbl:
VYueOnas mucruruimHa «llcuxonorust oOmieHus» SABISETCS  00S3aTENBHON  YacThiO
oOmienpoeCCHOHANBHOTO IUKJIA 00pa3oBareabHON mporpammbl B cooTBeTcTBIH ¢ PI'OC CIIO
nio cnernuansHocT 38.02.08 Toprosoe neo.

VYuebnas mucuummaa «OIL10 Icuxomorus oOmeHus» obecneunBaeT (OPMHUPOBAHUE
obmux kommereHnwi mo BceM Buaam aestensHoctn @I'OC CITO mo cnenmansHOcTH 38.02.08
Toprosoe neno.

[Tepeuennb 00X KOMITCTEHIIHIA

Kon HauMenoBanue o0mmx KOMIIETEHIIAH

OK-01 Boibupate crnocoObl  pemieHus 3agad  Opo(eCCHOHATBHOM  JesITeNbHOCTH
MIPUMEHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK - 02 Hcrnosb30BaTh COBpPEMEHHBIC CPENICTBA TIOWCKA, aHAM3a W HWHTEPIIPETAIUN
nHpopmanuy, U UHGPOPMALMOHHBIE TEXHOJOTUU JJs BBINOJHEHUS 3a7ad
1pohecCHOHATBHOM IeATETLHOCTH

OK -03 [TnannpoBaTh U peaar30BEIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO JESITeNbHOCTh B MpodecCHoHaIbHON cdepe,
WCII0JIb30BaTh 3HAHMS MO MPaBOBOI M (PMHAHCOBOM I'PaMOTHOCTHU B Pa3IMYHBIX
JKU3HCHHBIX CUTYyallHsIX.

OK - 04 D¢ dexTUBHO B3aMMOICHCTBOBATh U pa0OTATh B KOJJICKTHBE M KOMaH/IE

OK - 06 [IposiBIATE  IpakIaHCKO-MATPUOTHUYECKYHOD  IO3HMIMIO,  JEMOHCTPHUPOBATH
OCO3HAaHHOE IIOBEJEHUE HAa OCHOBE TPAJULMOHHBIX OOIIEYETOBEUECKUX
LIEHHOCTEH, B TOM 4YHCJIE C YYETOM TapMOHHU3aLllMA MEXHAIMOHAIBHBIX H
MEXPEJIUTHO3HBIX OTHOIICHHWH, IPUMEHATH CTAHAAPTHl AaHTHUKOPPYILIMOHHOTO
IOBEACHHUS

Oco6oe 3HaYeHNE AUCHUIUTMHA UMeeT npu GopmupoBanuu u passutuu OK 01, OK 02,
OK 03, OK 04, OK 06.

1.2. Heab ¥ nu1aHupyeMblie pe3yJbTAThl 0CBOEHHS JUCHMILIIHUHbI:
B pamkax nporpaMMbl yaeOHOM TUCITUILUIMHBI 00YYIArOIIMMHACS OCBAWBAIOTCS YMEHUS M 3HAHMS:

Kon VYmMmenus 3Hanusg
IIK, OK
OK 01 — MPUMEHATh TEXHUKHU U TIPUEMBI — IeNb, CTPYKTYpa U CpeAcTBa
3¢ HEeKTUBHOTO OOIICHUS AJIs PEIICHUS OOIIIEeHH;
OK 02 pa3HoOro poja 3ajgau B Npo(ecCHOHAIbHOM — TICUXOJIOTHYECKHE OCHOBBI
OK 03 IEeITEIbHOCTH; eITEIbHOCTH KOJIIEKTUBA;
— YMETh HCKAaTh HEOOXOIMMYIO HH(POPMAIUIO IICHUXO0JIOTHYECKHE
OK 04 Y CHCTEMHO aHAJIM3UPOBATh €€ JIJIs1 PCIICHHS 0COOEHHOCTH JINYHOCTH;
BOIPOCOB KOM(OPTHOTO COCYLIECTBOBAHMSA B | — POJIb U POJIEBBIE OKMIAHHS B
OK 06 IpyIIe; oOuieHny;
— HaxoJUTh pa3yMHbIC PEIICHUS B — TEXHUKU U MPUEMBI OOIICHHUS,
KOH(DIUKTHBIX CUTYAIUSIX, UCIONIb3YS MpaBUJIa CITYIIAHUS;
Pa3JIMIHBIC BUABI U CPCACTBA 06H_ICHI/I}I; — TIIpaBuUJIa BeACHUA I[e_]'[OB()ﬁ
— YyMETh OpPraHu30BbIBaTh padOTy KOJIEKTHBA Oecebl, JEI0BbIX
Y KOMaH/Ibl; B3aUMO/ICHCTBOBATh BHYTPH MIEPETOBOPOB, JIEIOBBIX
KOJJIEKTUBA; TICKYCCHU;
— IPaMOTHO MIPUMEHSTH BepOaTbHbIC U —  MEXaHHU3MBI
HeBepOaIbHbIE CPENICTBA OOIICHHUS,; B3aHMOIIOHUMAaHHUS B
— MPUMEHSTh TEXHUKU CIYIIAHUS, TPEHUPOBKHU 00IICHNN,




MaMsTH ¥ BHUMaHWS;

— BBISIBIISAT KOH(IUKTOTCHEI;

— yMeTh pa3pabaThIBaTh CTPATErHU MOBEJCHUS
B CTPECCOBBIX CUTYAIUSX;

— MPOSIBJIATH TPAXKIAHCKO-TTATPHOTHICCKYIO
MO3UIIHIO, IEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHHE B Chepe J1eI0BOT0 OOIICHNS,
OTHPAsACh Ha 00IIEUEITOBEYECKUE IICHHOCTH
Y HPABCTBEHHBIE OCHOBBI JITIOBOTO OOIICHHS

— HCTOYHUKH, IPUYHHBI, BUJIBI
U CIIOCOOBI pa3perieHus
KOH(JINKTOB;

— 0COOEHHOCTH KOH(IIMKTHON
JMYHOCTH;

— HPaBCTBCHHBIC MPUHIIUIIBI
oO1IeHus.

2. CTPYKTYPA U COJAEPKAHUE YUYEFHON JUCITATLIIAHBI

2.1. O6beM yueOHOI IMCUMITIMHBI M BU/ABI Y4eOHOMH padoThl

Bua yuednoii padoThl O0bem yacoB
O0beM o0pa3zoBaTeqbHOI MPOrpaMMbl Y4eOHOI THCIUTIMHBI 74

B TOM YHCIJIC:

TEOPETHUYECKOE 00yUeHHE 22
MIPAKTHYECKUE 3aHITH 44
Camocmosamenvuas paboma 8
IIpome:xkyTouHas arTecTanus (aud.3aqer) -




2.2. TemaTu4ecKMii IVIaH U coJep:KaHNe YUeOHOI TUCIMIIMHbI

Konapl
KOMIIETEH U,
HaumeHoBaHue O0beM B (opritposaritio
Conep:xanne yuyeoHoro Mmarepuasna u ¢GopMbl OpraHu3aluM JeATeILHOCTH 00yYaloNIuXCs KOTOPBIX
pa3aeoB U TeM yacax
CIoCcoOCTBYET
JJ1eMEeHT
MPOrpaMMBbl
1 2 3 4

BBenenue B Conep:xkanue y4eOHOro MaTepuaia OK 01, OK 02,
AUCIUILIHHY [cuxomnorus oOmeHns Kak Hayka. [IoHATHE U CYITHOCTH OOIIEHUS. ) OK 03, OK 06,

OO6mIeHne Kak OCHOBA YEJIOBEYECKOTO OBITHS U CPEJICTBO TIepeIadrl HAKOIUICHHOTO OIBITA.

Ponp obmieHnst B TOBCETHEBHOM JKM3HU M B TIPOGheCCHOHATBHON JeSITETLHOCTH.
Tema 1. Conep:xkanue y4yeOHOro MaTepuaia OK 01, OK 02,
Teopernueckue K : OK 03

naccuukanus oomenus. Buner oomenns. @yHKIMN OOMEHUS: KOMMYHUKATHBHAS,

OEHOBH TCHXOJMOTHM | 1\ 3HaBaTenbHA, nH(pOpMAIOHHAS, TICUXOJIOTHYECKast, KpeaTHBHASL. 4
ObHeHIs CrtpykTypa 0o0IIeHus KaK B3aNMOCBSI3b ITEPLIENTHBHON, KOMMYHUKATHBHON M HHTEPAKTHBHOM

CTOPOH
Tema 2. CpencrBa Coaep:xanue yueOHOT0 MaTepuaia OK 02, OK 03,
o0 menus Bepbanbsabie cpenctBa obmienns. Peds u 361K B o0meHnn. [{panorndeckie 1 MOHOJIOTHYECKUE OK 04

KoMMyHUKanny. HeBepOanbHbIE cpeicTBa OOMIEHUSI. 16

OcCHOBHBIE TPyMITE HeBEpOATBHBIX CPEICTB OOIIEHNUS: KHHECHKA, IIPOCOINKA, TAKECHKA H

npokcemuka. Knaccuduxanus xxectoB. Poib HeBepOabHBIX cpeacTB obmeHus st dhekTHBHOIM

KOMMYHUKAIIHH.

B TOM unciie MpakTHYECKUX M JIa00PaTOPHBIX 3aHATHH 12

IpakTuuyeckoe 3ansaTue 1. PazButne BepbaabHbIE CPEACTB OOIICHUS. 5

Peus u 361K B 06II.IGHI/II/I. I[I/IaJ'IOFI/I‘IGCKI/Ie 1 MOHOJIOTMYECKNE€ KOMMYHHUKalluH. TpeHI/IHF.




IpakTuyeckoe 3ansTue 2. Pa3BuTie KOMMYHUKAaTUBHBIX CIocoOHOCTel. [IpaBuia u TEeXHUKH
CJIyLIAHU.

Tema 3. JleoBoe
o01IeHue

Conep:xkanue yueOHOro MaTepuaia

HpaBCTBeHHbIe OCHOBBI O6HICHI/I$1. Ilouarusa sTuka u MopaJib. 3TI/I‘IGCKI/IG MIPUHIUIIBI JEJTI0OBOT'O
o6rieHus. JlenoBoit 3TukeT B MpodecCHOHATbHON AesTeNbHOCTH. CpencTBa ASI0BOr0O OOIICHHS.
JlenoBoe o0IeHre KaK MPOIECC Pa3BUTHS JAETOBBIX KOHTAKTOB MEKIY JTFOABMHU. MUK KaK
CPEJICTBO JICJIOBOTO OOIIECHUSI.

24

B Tom uncie MPAKTUHYICCKUX U .TlaﬁOpaTOpHLIX 3aHATHI

12

IMpakTuueckoe 3ansaTue 3. Jlenoras O6ecezna. [lenoBbie eperoBop.l.
®opmel aenoBoro obmenns. dazbl MpoTeKaHUs JIENOBOH Oecenbl. AHAIIN3 IENOBOI Oecebl.
O6mmas mozenb. TpeboBaHUS AETOBON 3TUKHU K MPOBEICHUIO JISNIOBBIX TIEPETOBOPOB.

IIpakTuuyeckoe 3anaTue 4. Kynerypa nemosoro cropa. Juckyccus Ilonemrka. O6mas Moaens
JIEOBBIX MEPEroBopoB. VICKycCTBO yOIMYIHOTO BBICTYTUICHUS.

OK 02, OK 03,
OK 04

CamocTosiTeIbHAs padoTa 00y4yaromuxcs.
JlenoBoe o0IIeHHEe KaK IPOIIECC Pa3BUTHS JACIOBBIX KOHTAKTOB MEXKIY JTIOAbMU. MUK KaKk
CPEICTBO JEI0BOI0 OOIIECHUSI.

Tema 4. JInunocts 1
HHIMBHUAYAIBHOCTD

Conep:xkanue y4eOHOro MaTepuaia

[lcuxuueckue mo3HaBaTENbHBIE POIECCHI: TAMSTh, BHUMaHue. OCHOBHBIE TIPOIIECCHI U BUIBI
mamMsaTi. CBOWCTBA M BU/IBI BHUMAHWSL.

OMonnoHanbHbIe cocTOIHAA. Cephl HMOIMOHATBHBIX ITPOSBICHUNA THNIHOCTH.

Turnomnorus TeMnepaMeHTa

16

B TOM unciie MpakTHYEeCKUX M J1a00PaTOPHBIX 3aHATHI

12

IIpakTnuyeckoe 3ausaTue S. [IpueMbl pa3BUTHs NaMsITH B BHUMAHUS.

IIpakTHyeckoe 3ansaTHe 6. TUIBI TEMIIEpAMEHTA U UX IICUXOIOIMYECKasl XapaKTepucTHKa. Ponb
TEMIIEPAMEHTA B ICSITEINbHOCTH YEIIOBEKA.

OK 02, OK 03,
OK 04

Tema 5. JInuHocTh 1
rpynna

Conep:xkanue yueOHOro MaTepuasia

B3aumopelictBue B rpymme. Buasl conuansabix rpynmn. Komiektus. Mogenu u ctaauu pa3BUTHS
KOJUIEKTHBA.
Kongmuxrsl. [lcuxonorust koHGMKTa 1 ero GyHKImU. Bunbl koHGIMKTOB. KOHCTPYKTHBHEI H

12

OK 01, OK 02,
OK 03, OK 04,
OK 06




JNECTPYKTHBHBIA KOHQIHUKT. [IpuunrHbBl BOSHUKHOBEHHS KOH(PIUKTHBIX cUTyaluii. CxeMa pa3BUTHS
koH(]rKkTa. OCHOBHBIE YepThl KOHQJIUKTHOH JIMYHOCTH.

B TOM unciie NpakTHYECKUX M J1a00PaTOPHBIX 3aHATHIA 8
[pakTuueckoe 3ansaTHe 7. Cutyanmonnsie 3agaun. JIugaepcto B rpyme. JedaTsl kak 8
CHEIHUAIILHO OPTaHW30BAHHBIA YOJIMYHBIA OOMEH MHEHHUSIMHU
ITpomekyTOYHAS aTTeCTAUNSA -
Bcero: 74




3. YCJI0OBUs PEAJIM3ALIMA ITPOI'PAMMBI TUCHUIIJINHBI

3.1. s peaau3anuM NPOrpaMmbl Y4eOHOW JAUCHUIVIMHBI JOJLKHBI  OBITh
NpeayCMOTPEeHBbI cJIeAyIolie crieHalbHble TOMELIeHHs:

Kaouner «OcHOBBI (PMHAHCOBOH IPAMOTHOCTH, JKOHOMHMKH ¥ aHAJIHU3a (PMHAHCOBO-
X035iCTBEHHOIi 1eAATeIbHOCTH TOProBoii opranu3anum» (nomemenue 17, kadbuner 312),
OCHAIIIeH 000pYyI0BAHUEM:

I CnenuanusupoBanHasi Me0esIb U CHCTEMbl XpPaHEHHSA

OcnoBHOE 000pyJOBaHUE:!

Cron npenogaBarens - 1 mrT.

Cryn opucHsIid — 1 mT.

Cron aynuTopHbIif - 12 mir.

Cryn yyeHU4ecKui - 3 miT.

Ckambs yueHndeckas - 11 mr.

JlononauTenbHOE 000pyI0BaHUE:!

Jlocka memnoBas - 2 mmIT.

Konmuumonep - 1 mir.

Il Texuuveckue cpeacraa

OcHoBHOE 000pyIOBaHUE:

ABTOMaTH3UPOBAHHOE paboyee MeCTo npenojaBatens — | mrT.

Hoyr6yk — 1 mit.

ITpoexrtop Epson EB-980W - 1 mir.

[IpoexnnoHHBIHN 3KpaH - 1 mrT.

11 lemoHcTpanuoHHbIe Y4eOHO-HATJISAAHbIE I0CO0USs

OcHoBHOE 000pyI0BaHUE:

KomrmekT yueOHOTo HariasiIHOTo AJIEKTPOHHOTO MaTtepHaina — 1 miT.

DNEeKTPOHHBIE KOMITJIEKTHI U UHAUBUAYAIbHON U TPYNIOBON pabOThI IO OCHOBHBIM
TeMaM MporpamMmel — 1 mT.

JlononauTtenbHOE 000pyI0BAaHUE!

KoMIieKkT 37eKTpOHHOTO IEMOHCTPAIMIOHHOTO 000pyAoBaHus — 1 miT.

DJIEKTPOHHBIN TPEHUPOBOYHBIN KOMILIEKC — | MIT.

KomrmiekT yueOHO-HarIsqHbpIX TOcoOuit — 1 mmiT.

llepeuens npocpammmnoz2o obecnevenus:

KasperskyEndpointSecurity s 6usneca - Crangaptabeiii RussianEdition. 1500-2499
Node 1 year Educational Renewal Licence

Omnepanuonnascuctema Microsoft Windows 10

Adobe Reader X1 (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB
11.0.08

7-Zip 9.20

Microsoft Office [Ipodeccuonanshsiii matoc 2007

2. AKTOBBIii 3271 YueOHoro tearpa (momemenue 106)ocHariex:
I Cniennanu3npoBanHass Me0esIb M CHCTEeMbI XPaHEHHSA
OcHoBHOE 000pyJOBaHHE:

Posute «Bluthner» - 1 mir.

Postme «August Forster» - 1 .

Kpecmno - 350 mt.

[Hoguym - 1 .
Kynucer — 1 wr.
Tpubyna - 1 mr.

JononHuTensHOe 000pyOBaHHUE:

Tenexka a1t My3bIKaTbHOTO 000pyHOBaHUs — | mT.
II Texnnuyeckue cpeacTea

OcHoBHOE 000pyIOBaHUE:



3BYKOBBIC KOJIOHKH - 2 IIT.

TeneBuszop - 4 wr.

[Ipoexrop - 2 mT.

Ycunutenu MOIHOCTH — | T,

OkBanaiizep — 1 mr.

Jluneiineii MmaccuB 12000 Bt. «Fane» svalb, sva 218s - 2 mir.

Ludposaskonconp «Midas» Midas M32RDigitalMixer - 1 mir.

Muxkpodonnsriinapk — Sennheiser EW 345-G2, Sennheiser EW 165-G3, AKG Perception Wireless
45 Vocal Set A - 15 mr.

[IynpT (mronutp) — 20 mrT.

Kommnekr cBeroBoro o0opymoBaHusl (3alMBKa, IYIIKH, JAbIMMAIIAHA, TSOKENBIA JbIM,

CTPOOOCKOITBI U T.1.) - | mT.

3.2. UudopmanuonHoe odecrneyeHne peaau3auuu NporpaMmbl

Jlng peanuzauuu mporpaMMbl  OmOMMoTeuHbl (OHA 00pa3oBaTENbHON OpraHu3aluu
MMeeT MeyaTHble W/WIN 3JIEKTPOHHBIE 00Opa3oBaTelbHble W HHPOPMAIMOHHBIE PECypChl s
HCI0JIb30BaHUs B 00pa30BaTeIbHOM IPOIIECCE.

3.2.1. OcHOBHbIE MeYaTHbIE U IJIEKTPOHHbIE U3aHNs (3J1eKTPOHHbIE pecypchl)

1. Konoranenko, M. 1O. Tlcuxomnorust oOmeHus : yaueOHUK M TMPAKTUKYM JIJIsi CPETHETO
npodeccnoHanibHoro ob6paszosanus / M. 0. Konoanenko. — 3-¢ u3m., mepepad. W JOM. —
Mocksa : M3parensctBo IOpaiit, 2024. — 396 c. — (IIpodeccronanbroe o0Opa3zoBaHUE). —
ISBN 978-5-534-20162-8. — Texkct : anmekTpoHHbIH // OOpa3oBarenbHas maTgopma FOpait
[caitr]. — URL.: https://urait.ru/bcode/557668

2. Kopsruna, H. A. Tlcuxomorus oOmeHUsS : Y4eOHUK W TNPAKTHKYM IS CPEIHETO
npodeccuonanpHoro odpaszoBanus / H. A. Kopsiruna, H. B. AatonoBa, C. B. OBcsaHnKkoBa. — 2-
e wm3a., mepepad. um gom. — MockBa: MWsmarensctBo FOpaiit, 2024. — 493 c.—
(ITpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-17889-0. — Tekct : 37meKTpOHHBIA //
OopazoBarenbHas iathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/536717

3. JleonoB, H.W. Tlcuxonmorus oOmeHus : y4deOHOE TOcOOME [UIT  CPEAHETO
npodeccuoHanpHoro oodpazoanusi / H. U. JleonoB. — 4-e u3z., mepepad. u nom. — Mocksa :
NznarensctBo [Opaiit, 2024. — 193 ¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-
534-10454-7. — Texkct : amektpoHHbIi // O6pa3oBatenbHas miatdopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/541184

JlonoHUTE/IbHbIE HCTOYHUKU:

1. bopoznuna, I'. B. Ilcuxonorus oOmieHus : y4eOHHMK U NPAKTUKYM ISl CPETHETO
npodeccuonanbHoro obpazosanus / I'. B. bopoznuna, H. A. KopmnoBa ; mox obmielt pemakiueit
I'. B. bopo3auHoii. — 2-¢ u3m., mepepad. u gon. — Mocksa : UznarenscTtBo FOpaiit, 2024. —
392 c. — (IlpodeccunonanvHoe obpaszoBanue). — ISBN 978-5-534-16727-6. — Tekcr
anekTpoHHbI  //  OOpaszoBarenpHas  1iarpopma  HOpaifr  [caiit]. —  URL:
https://urait.ru/bcode/536854

2. Kopueenkos, C. C. Tlcuxonorus u 3THKa Mpo(ecCHOHATBHON AeATeNbHOCTH : yueOHOe
nocoOue ajs cpeanero npodeccuonanbHoro oopasosanus / C. C. KopHeeHKOB. — 2-€ U3/1., UCIIP.
u gomn. — MockBa: WMzmarensctBo [Opaiit, 2024. — 304c.— (IIpodeccuonanshoe
oOpaszoBanue). — ISBN 978-5-534-11483-6. — Tekcr : snexrpoHHbIi // OOpa3oBarenbHas
iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542428

3. JlaBpunenko, B. H. Ilcuxonorusi oOmieHus : y4eOHHK U TPAKTHKYM Ui CPEIHETrO
npodeccuoHansHoro ooOpazosanus / B. H. JlaBpunenko, JI. W. YUepHbimoBa ; moa pemakiuei
B. H. JlaBpunenxo, JI. M. YepnsimoBoit. — Mocksa : U3narensctBo FOpaiit, 2024. — 325 ¢c. —
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(ITpodeccuonanvHoe oOpazoBanue). — ISBN 978-5-534-16815-0. — TekcT : 31MeKTPOHHBIA //
OopazoBarenbhas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/536951

4. Caposckas, B.C. Ilcuxonorust oOuieHus : y4eOHMK M TPAKTUKyM JIsi CPEIHEro
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Hcnonvsyemvie obpazosamenvuvie niamgopmol:

1. Dnexrponnas oopasoBareibHas cpega MOODLE http://moodle.tsutmb.ru/

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOM JUCLHUATIJINHBI

Pesynomamut 00yuenusn Kpumepuu ouenxu Memoowvl ouenku

Hepequb 3HCZHM12, oceausaemvlx 6 pdmKkax ()MCI/;MnﬂMHbl.'

— CYIIHOCTb, LENH u | BIaJeeT OCHOBHBIMU YerHbli onpoc
CTPYKTYpY OOIIEHHS; TIOHSATHSMH TICHXOJIOTHN

6 . IIpakTruyeckoe 3ananue
- CpeacTBa oOmeHust; | OOLICHMS,
0COOEHHOCTH U (HOPMBI JETOBOrO TecTHpOBaHHE

BJIAACCT MECTOANMKAMU U
TCXHUKaMH 06IIIGHI/I${;

00IIEeHMS;
— MEXaHHU3MBI

B3aUMOTIOHUMAHIA B 06HI€HI/II/I 3HAaCT MCTOAWKH 3aIIOMHHAaHUA

TEXHUKH U TPUCMbI O6IIIGHI/I$I;
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- IpaBuja ClyluaHdss U | W CIYIIAaHUA,

3aIMOMUHAHUS;

B R — 3HAET OCHOBHBIE CIIOCOOBI
TeMIIEPaMEHTa, counanpubix | PA3P emei{w{ KOB(ITAKTHEX
XapaKTepoB; CHTYaH,

- THIOTIOTHIO 3HaeT 0COOEHHOCTH
MaHHITyTATHBHBIX THIOB | praumoneiicTBus B paboueit
Xapaxrepa; rpyme;

- 0COOEHHOCTH

B3auMoJieiicTBust B paOoueil | BiameeT UCKYCCTBOM
rpyre; NyOJIIMYHOTO BBICTYIUICHUS,
- TpeOoBaHus,

npembsaBigeMble K MHyonuaHoMy | SHACT HOPMBI KYIbTYPbI
BBICTYILIEHHIO; obmierms

- nyTH BBIXO/IA u3

KOH()IMKTHBIX CHUTYallui, YepThl
KOH()JIUKTHOMN JTMYHOCTH;

- STUYECKHE HOPMBI
0o01IEeHHs.

Hepequb ymeHmZ, oceausaemvplx 6 pamKax ()MC‘MMI’UZMHbl

- 3¢ PeKTUBHO JIEMOHCTPHPYET BJIaJICHUE YcTHbIit orpoc

OpFaHI/IBOBBIBaTI) BSaHMOJIGﬁCTBHe TCXHUKaMU U HpHeMaMH
[IpakTrueckoe 3a1anue

c napTHEPOM B | 3 dexTrBHOrO 00IIECHHS;
npodeccrHoHaNTBHOM TecTnpoBanue
JESTETBHOCTH, JIEMOHCTPHPYET yMEHHE

_ 06061maTh 4 | AHAIM3UPOBATH JAHHBIC;

aHaJIM3UPOBaTh UH()OPMALIHIO;
JEMOHCTPHPYET BIIaJICHHE

IpUEMaMH CaMOpPETYIISALUN B
Hpolecce MEXIMYHOCTHOTO

- ONpEaACIATh LEIN U IIYTU
UX JOCTUIKCHUA,

- MPUMCHATE  TEXHHKH M | 61 01y

npueMbl SPPEKTUBHOTO OOILIEHUS

B Npo(heCCHOHANBHOA | NEMOHCTPUPYET BO3MOKHOCTE
JeSITeTbHOCTH,; peleHus KOHPIUKTHON

- HCIIO0JIB30BAaTh TNIPUEMBI | CUTyalluH;
CaMOpPETYJISIITUN IIOBCACHUA B

MEXIUYHOCTHOM obmenny; | TPAHCIUPYET KPUTEPUH
YOPAaBJIATH SMOIMOHATBHEM | CO3JAAHHA UMHJIKA JIEI0BOTO
COCTOSIHUEM, ICIIOBCKA.

- MPEO0IEBATh

KOH(JIMKTHBIE CHTYaIUH u
paboTaTh B KOJIEKTHBE;

- CO3/1aBaTh MMHUDK
COBPEMEHHOTO JIEJIOBOT'O
yeJoBeKa

4.2 TunosBbie OLIEHOYHBbIE CPECTBA TEKYLIEro KOHTPOJIS

OK 01. Beioupars cnoco0bl pemieHusi 3agad NpPo(PecCHOHAJBHOH eATeJbHOCTH
NPHUMEHUTEIbHO K PA3JIHYHBIM KOHTEKCTaM.

Bomnpocel 11 ycTHOro onpoca:

1. Yro usyuaer ncuxosorus?

2. Y10 Takoe oOeHue?

3. KakoBa posb 0011eHHS B )KM3HU YeJloBeKa?
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4. CTpyKTypa ciy>KeOHOTO COBEIIAHMSI.

5. Uto Takoe KOH(PIUKT?

6. [TpuurHbI KOH(IUKTOB.

7. Texuuka nepenadynd HHPOPMALUU HA COBELIAHUH.

I[IpakTHYeckne 3a1aHUA:

3ananme 1. A. MakapeBruy B 0/1HOH U3 CBOMX IIECEH Npu3bIBal: «/laBaiiTe nenars nayssl B
cioBax...» Hyxusl 11 oan B pasroBope? Iloscaure GyHKINIO Tay3 Ha CIETYIONUX IpUMepax.

1. B «3anucupix kHmwkkax» K.C. CTaHHCIABCKOrO MBI BCTpPEUYaeM HE3aTCHJIMBBIA COBET
CTaporo akrepa MOJIOJION TPOMKOTOJ0cOoM nebroTtanTke: «He ronoc ycwisiii— MOXET mpornacTb
IIpaB/a, — TOBOPU PEXKEN.

2. B mumanore may3 u30eraroT Te, KTO YyBCTBYET ce0sl TPEBOKHO U OOUTCS «3aBUCHYTDH B
MyCTOTE» WJIU CIPOBOLIMPOBATH OMACHBIA MOBOPOT B Oecene. A. Mopya B cBoem «VckyccTBe
Oecenp» mucan: «JKeHmuHa, KOTOpas CTpAMUTCA OOBICHEHHS B JIOOBU WM CHEHBI PEBHOCTH,
JIOJIKHA JIF00OW 1IEHOM He JOomycKaTh B pasroBope may3. Iloka mroau mMoidar, y HUX €CTh Bpemsi
MIPUHSATH PElIeHUe; KpOME TOro, 3aTSHYBIIAsICS Iay3a MO3BOJISIET PE3KO M3MEHUTh TOH Oecenbl, U
3TO HE 3BYYUT AUCCOHAHCOM)»

3aganue 2. Haiinute o0mee ¢ 4YeIOBEKOM, KOTOpPBIM BaM OYEHb HE HPABUTCH.
[TocrapaiiTech HaliTU HE OJTHO W JIAXKE HE TPH, a, CKaxkeM, 20 KauecTB, SBISIONUXCS OOIUMHU ISt
BAaC C 3TUM YEJIOBEKOM.

3apanme 3. IIpoaHanmusupyiiTe IO NPUBEIECHHBIM NpPUMEpaM BJIMSHUE Ha CIIyIIaTels
OJIHOBPEMEHHO CJIOB U KECTOB.

1. 3. @peiin, 6ecemys ¢ MAUEHTKON O TOM, KaK OHa cYacT/IuBa B Opake, 3aMETHII, YTO OHA
Oecco3HaTeIbHO CHUMAJIA ¢ TIajiblla M HajieBaia 00pydaabHOE KOJIBIIO.

2.Cnoyxamuid pacckazajl Ha4aJIbHUKY O CBOEM IPOEKTE peopraHu3aiiuii paboTsl OTesa.
HavanpHuk cuzen oueHb OpsiMo, IMJIOTHO YIHUPAsCh HOTaMU B MOJI, HE OCTaHABJIMBAs B3IUIA]a Ha
CIly’KallleM, HO BpeMsi OT BpeMeHH mnoBtopsis: «Takrak... ma-ma..» B cepemune Oecenpl,
OTKJIOHUBIIMCH Ha3al, ONepeB MoA00POIOK Ha JIaJOHb TaK, YTO yKa3aTEeJbHbBIN IMajel] BBITSHYIICS
BJIOJIb IIIEKH, OH 3aJyM4YHBO IOJIMCTal MPOEKT co cioBaMu: «Jla, Bce, 0 4eM Bbl TOBOPUIIH,
HECOMHEHHO, 0YeHb UHTEPECHO, Sl MOAyMal0 Ha/l BAIIUMU MPEUI0KCHUSIMID.

3. Bbl 10 myTH pelnian HaBeCTUTh NPUSTEIbHUILY, HE MPEAYNpPEUB e€ 3apaHee 0O CBOEM
Bu3ute: «He momemar? Y Tedst ecth Bpemsi? MHe Hago Koe-uto Tebe pacckasarh...» — «Hy 4to
ThI... 3aX0/ad, KoHe4HO... Kode Oymemns?». Xossiika gocrana OaHKy, Hachlmana Kode, IIOTHO
3aKpbUIa ee M chpsTaia Ha nosky. «Tak Tel cefiuac HuyeMm He 3aHATa?» — «Jljg Tebst y MeHs
BCEr/la HallJIeTCs BpeMSL...».

4. Bbl mpocute y 3HaKkoMoro KHury. OH ¢ TFOTOBHOCTBIO COTJalIaeTcsl AaTh BaM €€ U
Ha4YMHAET UCKaTh Ha nojkax. Muier, umer. Kazanock Obl, Bce 00bICKall — KHUTH HET KakK He ObLI0!

5. Tlonutuueckuit nesTenb BBICTyNAaeT ¢ MpeaBbiOOpHON mporpammoil. Ilotpsicas
yKa3aTeNbHBIM TaNblIeM HaJ TOJIOBaMU CIyliaTesield, OH TOBOPUT: «S UCKpPEHHE CTPEeMIIIOCh K
JIMANIOTy, CTapaloCh YYUTHIBATH MHEHHUE BCEX CIIOEB OOIIECTBa...». Jlenasi miiaBHbIE, OKPYIJIbIE
XKeCTbl 00EMMU pyKaMU, OH 3aBepsieT BCEX, UTO Y HETrO eCTh YeTKas, 00JyMaHHas IporpamMma.

Bonpoc ons oocyacoenus:

1. Kakue BbIBOJBI MOXKHO CJIENIaTh B OTMIMCAHHBIX CUTYAIUsIX?

2. Kak BBl cumTaere, Ha Kakyr, HH(POpPMAIMIO HAIO TOJaraTeCsi B Ciydae SBHOTO
pacxoxaeHus BepOanbHON 1 HeBepOaibHOM nHpopManun?

TecrupoBanue:

1. CtopoHa o01ieHusl, KOTopasi 03HayaeT Mpoliecc BOCIPUATHUS APYT Apyra MapTHEpaMHu Mo
OOIIEHHUIO ¥ YCTAaHOBJICHHUIO HA 3TOM 1MOYBE B3aUMOIIOHUMAHUSL:

a) nepuenTUBHAA

0) KOMMYyHUKAaTUBHAS,;

B) UHTEPAKTUBHAS;

I') HEUTpajbpHas

2. llcuxonorus o01EeHHs - 37O ...

a) HayKa, U3y4yarollasi MEXaHU3Mbl, 3aKOHOMEPHOCTHU U MPOSIBJICHUS ICUXUKHU.
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0) oTpac/b NCHUXO0JOIHH, H3YYAIOWIAA 0COOCHHOCTH Ye10Be4YeCKOro o0eHus.

B) IMPOLIECC PA3BUTUS KOHTAKTOB MEXAY JIOIbMH, MHOPOXKAAEMBIi MOTPEOHOCTAMU
COBMECTHOM ACSATEIIBHOCTH.

I') HayKa, U3y4arollasl I0BEICHUE JItoIel

3. OOmeH uHpOpMAITIH MEXIY JIIOJIBMU - 3TO ...

a) MepUenTUBHAsl CTOpOHA OOILEHUs

0) KOMMYHHMKATHBHAsl CTOPOHA 001IeHUs

B) MHTEPAKTHUBHAsI CTOPOHA OOLLIEHUS

r) yoexxaeHue

4. K HeBepOampHBIM CpeICTBAM OOIIEHHUS OTHOCST (BBIOCpUTE MPABUIIBLHBIE OTBETHI)

a) JKecThbl;

0) peub;

B) MUMMKA;

I) NOXO0JKA;

1) IAHTOMHMHKA.

5. BepbanbHas KOMMYHUKALUSA- 3TO:

a) caoBecHasi gopma oOuieHHs, CI0C00 Mepeaayn HH(OPMAINH C IOMOLIbIO A3ZbIKA

0) croco6 nepeaaun UHPOPMALIUK YePe3 KECThl, MUMUKY, TAHTOMUMHUKY.

B) (hopMynupoBaHHE WU UITU 0TOOP MH(OPMALIHH.

6. Ecnu yenmoBek BO BpeMsi pa3roBOpa 4acTO OTBOJMUT IJ1a3a OT CBOETO COOECeAHHKA, ITO
MOJKET 03HAYaTh:

a) OH COOMPAETCS C MBICTISIMU;

0) OH HEpBHUYAET;

B) Pa3roBOp €ro Majio HHTEPECYeT;

T') MpoCcKOy He mepeduBaTh, ené He BCE CKa3aHo;

1) B 3aBUCHMOCTH OT CUTYAIIMH, BO3MOKEH 11000 U3 NPUBEAECHHBIX BADUAHTOB

7. Kakoe cpeacTBo HEBEpOAIBHOTO OOIIEHHUS CIYIIAIONMIETO IMOOMIPSET TOBOPSIIETO K
MPOJOJKEHHIO pasroBopa’?

a) YBEITMYCHHUE JUCTAHIINH CIIYIIAIOIINM COOECETHUKOM;

0) oueHb MHUPOKAS YIIBIOKA;

B) IMOCTOSTHHOE COKpaIlleHHue AUCTAHIIUU BO BPEMS pa3roBOpa;

I) 3aMHTEPECOBAHHBII B3IJIsI/I C HEYACTHLIMH KHBKAMM I'0JI0BOI;

J) 9aCThIH OTBOJI B3IJIsAIa B CTOPOHY.

8. Hailimure HECOOTBETCTBYIOIIMM ONPEACICHUIO JOMHUHAHTHOCTH MYHKT. YesoBek,
o0yagaronuii JOMMHAHTHBIMHA Ka4eCTBAMH, BEJET ce0s 110 OTHOIIECHUIO K COOSCETHUKY:

a) C TIO3UITUH IPEBOCXOICTBA;

0) 1aeT nepeydeInTh ce0sl, XOTSI BHYTPEHHE HE COIJIACEH;

B) OTCYTCTBYIOT COMHEHHUSI TUIIA KYMECTHO JIH 3TO;

') HE MPUHUMAET BO3PAKCHUIA;

1) 9acTo NepeOuBaroT

9. Pa3noBugHOCTH (hOpM BEIEHHUS TEPEroBOPOB, CMOCOO apryMeHTaluud B HHUX,
MpelycCMaTpUBAIOIell  BCECTOpOHHEe OOCYKIeHHEe TMpeaMeTa pa3HOorjJacuii Ha OCHOBE
YCTaHOBJICHHS] MEPBhI UICTUHHOCTH U JIOKHOCTH KQXKJIOTO TE3KCAa, BBIIBUHYTOTO YYACTHUKAM, — 3TO

a) JUCKYCCHS;

0) oOcyxaeHue;

B) TOPT;

r) Oecena.

10. U3 mepeuyncneHHOTO K CTaAusIM BEICHHs NEPEroBOPOB, OTHOCATCA: 1) MOArOTOBKA K
MeperoBopam; 2) coraacoBaHHUe MOBECTKH JHS; 3) BhIpaOOTKa MporpamMmbl AeHCTBUI; 4) mpoliecc
WX BEACHUS U JOCTHXKEHHUS JOTOBOPEHHOCTEW; 5) aHanmu3 pe3ylbTaToB IEPEroBOPOB U
BBITIOJTHEHUE JIOCTUTHYTHIX JJOTOBOPEHHOCTEM.

a) 1, 3, 4;

0)1,2,4;
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B)1.4.5;

r) 2,3, 4.

11. Tlorenumanel JUYHOCTH (YyOpaTh JUIIHEE):

a) TBOPUECKUI

0) Xy10KeCTBEHHbIN

B) [MO3HABATEJIbHBIN

T') SMOLMOHATBHBIN

12. Tpynmosrobue, YyBCTBO JOJITa, CTPEMIICHHE K YCIEXy Y JUYHOCTH BO3HUKACT B
BO3pacTe:

a) o 11 ser

0) o 7 net

B) nocie 20 ser

r) 10 3 ner

13. AKTHBHOCTB-ITO:

a) YCIIOBHE BBIOJTHCHHS KAKOW-TTHOO0 JeATeIhHOCTH

0) Mepa B3aMMOJEHCTBUS CYObEKTA C OKPYKAIOIIMM MHUPOM

B) COBOKYITHOCTh KaueCTB

I') J1Ie€ClIOCOOHOCTh UeI0BEKa

14. SI-xounenmus 3tTo:

a) COBOKYITHOCTh TPEOOBAHMI OTHOIICHHS OOIIECTBA K YETIOBEKY

0) cucTemMa npeacTaBjaeHus HHANBHIA K CAMOMY cede

B) CHCTEMa B3IJISIIOB IPYTHX JTIOJEH K YETOBEKY

') CaMOPETYJISIIIMS YeIoBeKa

15. To, u3-3a 4ero BO3HUKAET KOHPIUKT — ITO:

a) MOTHBBI KOH(JIMKTA;

0) MO3UIMH KOH(MIUKTYIOIIUX CTOPOH;

B) npeaMeT KOH(IUKTA;

T') CTOPOHBI KOH(DIIHKTA;

1) oOpa3 KOH(PIUKTHOW CHUTYaIuH.

OK 02. Ucnosib30BaTh COBPpeMEHHbIE CPeICTBA MOUCKA, AHAJN3Aa U MHTEPNpeTaAluu
uHpopmManuu, ¥  UHPOPMALMOHHbIE  TEXHOJOTMM JJs  BbINOJHEHUS]  3aja4
npodeccuoHAIbLHOM 1eATETbHOCTH.

Bomnpocs! 15151 yeTHOTO onpoca:

1. Kakue pynkumu oOmieHus BbI 3Haere?

2. OxapakTepHu3yiTe CTpYKTypy OOIICHHUS.

3. Yto BBl NOHMMAETE TOJ KOMMYHUKATUBHON KOMIIETEHTHOCTHIO?

4. Knaccudukarus BOIIPOCOB

5. [IpaBuia BeZieHHs CBETCKOM OeceIbl

6. OGpatHasi CBsA3b: BOIIPOCHI U OTBETHI B IETIOBOM OOIIECHUH.

7. MeTo1p1 Hayasna CiIy>ke0HOTO COBEIIaHMUS.

IIpakTHyeckue 3aaHusA:

3aganue 1. BennunHa MEXIMYHOCTHOW NUCTAaHIMK 3aBUCUT OT KYIbTYPHBIX TPaJULIUMN,
BOCITUTAHMS, WHIUBUIYAIBHOTO >KU3HEHHOTO OIBITa M JIMYHOCTHBIX ocoOeHHocTel. ['me oHa
JUIMHHEe, Tae Kopoue W mouemy? Kakuwe mnpuembl OOMIEHUS COKPAlIAIOT WX YITHHSIOT
MEXJIMYHOCTHYIO AucTaHiuio? OOBSICHUTE CIEAYyIoIUe MPUMEPbl  MEXKYIbTYPHBIX U
WHIUBUAYAIbHBIX PA3IHIU.

1.SnoHIbI camaTcs JOBOJMBHO ONHM3KO APYr K JIPYTYy W 4Yallle KCIOJB3YIOT KOHTAKTHBIN
B3TJISAJ, YeM AaMepUKaHIbl; MX HE pa3IpakaeT HEoOXOAMMOCTh COIMPHUKACAThCS pPyKaBaMu,
JIOKTSIMH, KOJICHSIMHU; aMEPUKAHIIBI CYUTAIOT, YTO a3UaThl «(DaMUTBIPHBD» U YPE3MEPHO «IABSATH,
a a3uaThl CYUTAIOT AMEPHUKAHIIEB «CIIUIIKOM XOJIOAHBIMU U O(DUIIMATEHBIMI.
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2. A. Tlu3 Habmrogan Ha OAHOW W3 KOH(EPEHIUH, 9TO, KOTJa BCTPEUATUCh U OeceoBaln
JIBA aMEpHKaHIla, OHMU CTOSUIM Ha PACCTOSIHUU OKOJIO METpa IPYr OT JIpyra M COXPAHSIIU ATy
JMCTAHIIMIO B TEYCHHE BCETO PA3roBOPa; KOTJA K€ pasrOBApHUBAIIU SMOHEI M aMEPUKAHEI, OHU
MEJICHHO TIEPEBUTAIUCH IO KOMHATE: STOHEI] HACTYIIAJ, @ aMEPUKAHEIl OTOIBUTAIICS — KaXKIbIH
W3 HUX CTPEMUJICS JOCTUYh MPUBBIYHOTO M YIOOHOTO MPOCTPAHCTBA OOIICHUSI.

3.Moogast mapa, TOJILKO 4TO SMUTpUpoBaBinas B Yukaro u3 Jlanuu, Oblia mpuriamicHa B
MECTHBI aMepuKaHCKUW Kiryd. Uepe3 HECKOJIBLKO HEAeNb MOCHE TOTO, KaK MX MPUHSUIH B KITyO,
JKSHIIMHBI CTAJIN JKAJIOBAThCS, YTO OHU YYBCTBYIOT Ce0sl HEYIOTHO B OOIIIECTBE 3TOrO JAaTYaHUHA,
MMOCKOJIBKY OH «IPHCTAaeT K HUM». MYKUYMHBI K€ 3TOTO KiyO0a TOYyBCTBOBAIHU, YTO SKOOBI
JaTdyaHKa CBOMM ITOBEJCHHEM HaMEKayia, YTO OHA IS HHUX BIIOJIHE JOCTYITHA B CEKCYaJbHOM
OTHOIICHHH.

4. CenbCKHUE KUATEIH, BOCIIUTAHHBIE B YCJIOBHUSX MEHBIICH TUIOTHOCTH HACCIICHUS, YeM
ropokaHe, UMEIOT U 0oJiee MPOCTOPHOE JTMYHOCTHOE MPOCTPAHCTBO, MMOATOMY TIPU PYKOTIOKATHU
«IEPEBEHCKHIN» MPOTSHET PYKY M3JIajeKa U HAKJIOHUT KOPITyC BIIEpEd, HO ¢ MECTa HE COMJIeT, a
eIIIe JTy4Ille TIPOCTO IMOMAIIIEeT IPUBETCTBEHHO PYKOM.

3aganue 2. [TonpoOyiiTe B TeueHue THSA HE MeHee 2-5 pa3 MOJYEPKHYTh 3HAUUMOCTh TEX
JOJICH, ¢ KOTOPBIMHU BBI paboTaeTe, 00MIaeTech — KOPPEKTHO OIEHUBANTE CYMIECTBEHHOCTh WX
BKJIaga B oOmiee neno. OTMedaiTe yaadHbIe WJICH, MPEITIOKEHUS, BBIpaXKaHTe MM yBaKEHUE,
CUMIATHIO U T.1. VICKpeHHee NMpU3HAHHWE JOCTOMHCTB JPYroro YelIOBeKa HE TOJBKO ITOMOXKET
CHSTh HaIPsDKCHHE B OTHONICHHSX, HO W PAa30BBET CIOCOOHOCTh K 0€3yCIOBHOMY TPHHSITHIO
JOPYTUX JIFOJIEH.

3ananue 3. Bbl HEeaBHO Ha3HA4YeHbl MEHEKEPOM MO KajapaMm. Bel emie mioxo 3HaeTe
COTPYIHHKOB (UPMBI, COTPYJHHUKH €IIe HE 3HAIOT Bac B JIMIO. BbI HIleTe Ha COBEMIaHUE K
reHepaTbHOMY JHUpeKTOpy. [IpoxXomuTe MHMO KYpHTEIBbHOW KOMHATBI M 3aMEyacTe JBYX
COTPYIHUKOB, KOTOPBIE KYPAT M O YEM-TO OXHBIECHHO OecenyroT. Bo3Bparmiasch ¢ coBellaHws,
KOTOPOE JITHJIOCH OJTMH Yac, BbI OTISITh BUANUTE TEX KE COTPYTHHKOB B KypHIIKE 3a Oece1oi.

Bonpocwt ons oocyscoenus:

1. Kak ObI BBI MOCTYNHWIN B TaHHOW CUTYyaIluN?

2. O0OBACHUTE CBOE IIOBENCHUE.

TecTupoBanue:

1. BeximBOCTh, TakT, OJIOOpEHHUE, BBIPAKEHHE CHUMIATH — OCHOBA JIaHHOTO BHJA
oO1eHus:

a) KKOHTaKT MacoK».

0) MPUMUTHUBHOE OOIIICHUE

B) (hopMabHO-pOJIEBOE OOIICHHE

T') IeJI0BOE OOIICHNE

1) CBeTCKOe o0LIeHue

2. B xo7e 0O1IeHUs UCIIOJIB3YETCs CTaHAapTHBIN HA0OP MACOK:

2) KKOHTAKT MACOKY.

0) MPUMUTHUBHOE OOIIICHHE

B) (hopMabHO-pOJIEBOE OOIICHHE

T') IeJI0BOE OOIICHUE

1) CBETCKOE OOIIIEHHE

3. [locne momyyeHus: OT MapTHEpa MO OOIIEHHIO )KeTTaeMOT0 TEePSIOT AadbHEHIINIA HHTEpeC
K HEMY, 9TO XapaKTepHO TSI CIEAYIOIIeT0 BUAA OOIIEHUS:

a) KKOHTAKT MacoK».

0) NpUMHUTHBHOE O0LIICHHE

B) (opMasibHO-POJIeBOE OOIIEHNE

T') IeJI0BOE O0IIeHne

1) CBeTCKOE OOIIIeHHE

4. Tlpu oOIEHNH YeTOBEK PAacCTETUBAET MUJKAK WIIM CHUMAETCS B BallleM MPUCYTCTBUU
3TO O3HAYAET. ..

a) HEJIOBOJIBCTBO
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0) arpeccus,

B) OTKPBITOCTh, IPYKECKOE PACIIOJI0KEHNE

') JOMUHUPOBAHUE

5. Ilpu pykomnoxaTuu y 4eJI0BeKa pPyKa HAXOAUTCS CBEPXY

a) 3aMHTEPCOBAHHOCTh

0) npyxemnoone

B) IIPEBOCX0/ICTBO, YBEPEHHOCTh

I) arpeccust

6. Uenosek BO BpeMs Oece/Ibl TOCTETIEHHO MOABUTAETCS K KPACIlIKy CTyJa:

a) KPUTUYECKOE OTHOLICHHUE;

0) criemika;

B) CKYKa;

') FOTOBHOCTH K Oecelie, 3aMHTEPEeCOBaHHOCTh B MH(POpMALIUU

7. Ans pe3yabTaTUBHOTO MPOBEICHUS AETOBBIX BCTpeY, Oecell, IeperoBOpoB:

a) HEOOX0IMMO KOHTPOJMPOBATH CBOM JIBUKEHUS U MUMUKY;

0) cTapaTbCs MHTEPIPETUPOBATH PEAKLIUU AapTHEPA;

B) NOHUMATh SI3bIK HEBEPOAIbHBIX KOMIIOHEHTOB OOIICHMUS;

I) N0J1b30BATHCS BCEMU BbIIIIE NMePeYnCcIeHHBIMUA NYHKTAMH,

8. PaBHOMIpaBre y4aCTHUKOB, CBOOOTHBIN 0OMEH MHEHUSIMU | B3TJIAJIaMU TI0/Ipa3yMEBaeT
Oecena:

a) 3a «T» — oOpa3HbIM CTOJIOM;

0) 32 KPYIJIbIM CTOJIOM}

B) 32 JKYPHAJIbHBIM CTOJIMKOM;

T') 3TOT TICUXOJOTUYECKUMA ACTIEKT HE YIUTHIBACTCS

9. C kakuM u3 BUJOB Oapbepa B3aMMOTIOHUMAHHS JIIOACH MBI BCTpEYaEMCS, ECIH
00IIAIOTCS «ITOJUTBIN U TIOPSIIOYHBINY, «TOOPBIN U 37101 YETOBEK»?

a) MopaJbHBI 0apbep;

0) MOTHBAIIMOHHBIN Oapbep;

B) O0aphep HECXOACTBA XapaKTepa;

T') SMOIIMOHATIBLHBIN Oapbep.

10. loBenenue KOHQIUKTA 10 TOCIEAHETO Mpeena, Koraa y)Ke HeT BO3MOKHOCTU HU IS
KaKOM SBOJIIOIMH, HU JJIS1 KaKOH TSKOBI MEXKY JINYHOCTBIO U OOILIECTBOM, — 3TO:

a) B3pPbIB;

0) MOKO};

B) HEPBO3HOCTb.

11. Ykaxure, Kakue MO3UIUH MPU MPOBEACHUHU JeI0OBOM Oece/ibl HEOOXO0AUMO YUUTHIBATH:

a) yTHYecKHe HOPMbI M IPABUJIA;

0) moMenieHue He J0JKHO MPENSTCTBOBATH YCTAHOBJAEHHIO aTMocdepbl 1oBepus;

B) HayajbHas (a3a Oecelbl 32/1a€T TOH BCeil JaibHeHIel 0ecebl.

12. Vkaxute mpaBuiIbHBIA OTBET. ATMOcdepa T00pokKenaTeIbHOCTH O BpeMs JIeIOBOM
Oece/bl 3aBUCHT OT:

a) NYHKTYAJIbHOCTH;

0) NPaBUJIBLHOIO BHIOOPA MeCTa MPOBeICHU Oecebl;

B) HHTEpPbepa NOMeNIeHHs ;

I) YCTAHOBJIEHHS] KOHTAKTA C MAPTHEPOM;

1) nepBbIX (pa3 BO Bpems Oecelbl;

€) NCI0J1b30BaAHNE 00PALICHUS 110 MMEHH.

13. JlenoBoe coBemiaHue no JUIMTEIbHOCTH HE J0JKHO MPEBBIIIATH:

a) OJTHOTO Yaca;

0) MoJyTOpPa-ABYX YaCOB;

B) TPEX YaCOB;

I') YETBIPEX YaCOB.

14. Hamnydmim BpeMeHeM MTPOBEICHUS] COBEIIAHUS SIBIISIOTCS:
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a) HavaJIo paboyero JHS;

0) nepBas NOJOBMHA Pa004ero JHsi;

B) BTOpasi [10JIOBUHA pab0OYero JHs;;

T') KOHEIl pabouero JHs.

15. IlpnunHa KOHGIHUKTA — 3TO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAJIBHOTO B3aUMOACHCTBUS;

0) cTreyeHne 00CTOSATEIBCTB, KOTOPBIE MPOSIBIISIOT KOH(IUKT;

B) sIBJ€HHS, COOBITHS, (DAKTHI, CHTYAIIUH, KOTOpPbIe MPEIIIECTBYIOT KOH(MJINKTY U
IpH_ompe/eeHHbIX YCJIOBUAX JIeATEJbHOCTH CYObEKTOB COUMAJIbLHOIO B3aMMOJEHCTBUS
BbI3LIBAIOT €ro;

') HaKOTIMBIIUECS NMPOTHBOPEUUS, CBSI3aHHBIE C JACATEIBHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aMMO/ICHCTBHYSI, KOTOPBIE CO3/IaI0T MOYBY JUISI pEalIbHOTO IPOTHBOOOPCTBA MEXKIY HUMHU;

1) TO, U3-3a YE€T0 BO3HUKAET KOH(IIUKT.

OK 03. IlnaHupoBaTh M peaan30BbLIBATH COOCTBeHHOe mpodeccHoHAIbHOE H
JIMYHOCTHOE Ppa3BUTHE, MNPEeINPHUHUMATENLCKYI0 AeiTeIbHOCTh B MNPodecCHOHATbHOI
cepe, HCMOJIbH30BATH 3HAHHUA 1O NMPABOBO W (PMHAHCOBOIl TPAMOTHOCTH B Pa3IUYHBIX
JKU3HEHHBIX CUTYAIUSAX.

Bonpocsl 11s1 yCTHOT0 onpoca:

1. Kakue daxtops! criocoOCTBYIOT 3 (HEKTUBHOCTH OOIICHMS?

2. Uto mpencraBisieT coO0i mepenTUBHas CTOpOHA OOIeHns?

3. HTEepaKkTHBHAS CTOPOHA OOIICHHUS.

4. Bunbl HeBepOAIBHBIX CPEICTB KOMMYHHKAIIMM W WX 3HAYe€HHWE B MPOIECCe
B3aMOJIEICTBHUS.

5. PeueBas neITeNbHOCTE U €€ BUIILL.

6. BbIpa3uTenbHOCTh PEYH, YCIOBHS U CPEACTBA CO3AAHUS.

7. Kakue yJIOBKH B CIIOpPE BaM M3BECTHBI?

IIpakTUYeckue 3aaHus:

3apanme 1. B XVIII B. u3BectHwii monutuk rpad Yectepdmia, roToBs ChiHA K
JTUIIOMATHYECKON Kapbepe, nmucan emy: «['oBops ¢ J10bMHU, BCErAa CMOTPU UM B TJ1a3a; €CJIH Thl
3TOro u30eraeiib, JFOAU HAYUHAIOT AyMaTh, YTO Thl CYMTACIIL ce0s B UeM-TO BUHOBATHIM; K TOMY
K€ Thl Tepsiellb BO3MOXKHOCTh Y3HaBaTh MO BBIPAKEHUIO JIMIl, KAaKOE BIIEYATIIEHWE Ha HUX
MpOU3BOJAT TBOM cioBa». Kak Bbl cuutaere, rpad man cbiHy Xopouuii coer? Kakue Obl
pPEKOMEHALNY AU AUMIJIOMaTaM BbI?

3aganue 2. J[eMoHCTpaIys HAXOAYMBOCTH, TAPaJOKCAIbHOM JIOTUKH U KPACHOPEUHSL.

W3 nmpeanokeHHbIX TeM BbIOEpHUTE Hayraja JBE U ClAejaiiTe cooOlieHHe Ha OJHY — JIBE
MUHYTBI, IOTUYECKHU CBSI3aB MEXAY c000ii 00€, Ka3anoch Obl, COBEPIICHHO HECOBMECTUMBIE TEMBI:

- Kuraiickoe nckycctBo (paH-1iryii

- babouka-maxaoH

- [Ipote3upoBanue 3y00B

- Moasslii ranctyk ctoumoctsio 200 gomiapos

- benoBexckas myia

- [Ipobnema pazopyxeHus

- Apxurekrypa Unauu

- OOyueHue B TeaTpaibHOM UHCTUTYTE

- Pekniama Ha TeneBueHUN

- Ycrapesiiee 000pyn0BaHNE B TEKCTHIIBHOM MPOMBIINIEHHOCTH

- Crapenue HaceneHus: EBporibl

- Boennas pedopma

- KpacuBast xeHmnna

3aganue 3. Bbl HavanbHHUK oTHaena. B ornene HampspkeHHass 0OCTaHOBKA, CPBIBAIOTCS
CPOKHM BBITIONHEHUS paboT. He xBaTaer coTpyaHUKOB. Brie3zkas B KOMaHAUPOBKY, BBl CIy4ailHO
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BCTPEYAECTE CBOIO MOJIYMHEHHYIO — MOJIOJYIO JKEHIIUHY, KOTOpas YK€ JBE HEeAeNId HAaXOJUTCS Ha
O0onpHUYHOM. HO BBI HaxoauTe ee B MOJIHOM 3/paBuu. OHA KOTO-TO C HETEPIIEHUEM BCTpEYaeT B
a’poIopTy.

Bonpocwl 013 06cyarcoenus:

1. Kak BBl mocTynure B 3TOM ciay4ae?

2. OOBsACHUTE CBOE MOBEICHUE.

TecTtupoBanue:

1. K Bumam oOIIIeHH OTHOCSTCS:

) KKOHTAKT MACOK»;

0) BepO0aJILHOE 00IIeHHE;

B) poJieBO€ O0IIEHNE;

I) J1eJI0BO€E O0IIEeHHE;

1) HeBepOaJIbHOE 00IEHNE;

€) CBETCKOe 00IIIeHHE.

2. OOmeHue, Korja OTCYTCTBYET CTpPEMJICHHE TIIOHATh W YYUTHIBATh OCOOEHHOCTH
JIMYHOCTHU coOeCceqHNKa, ITO:

) KKOHTAKT MAaCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (hopManbHO-pOJIEBOE OOIIIEHUE

T') J1eJI0BO€E O0IIeHne

1) CBETCKOE OOIIEeHNE

3. OGmieHue, KOTrAa perJaMEeHTHPOBAHBI U COJACpPKAHUE, U CPEJICTBA OOIIEHUS U BMECTO
MMOHUMAaHMSI TMYHOCTH COOECeTHUKA OOXOIATCSI 3HAHUEM €T0 COIMaIbHOM POJIH, JTO:

a) KKOHTAKT MacCoOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (hopMaILHO-POJIeBOE 00LIIeHUE

T) IeT0BOE OOIICHNE

1) CBETCKOE OOIIEHUE

4. Ecnu Bam cobeceTHUK OTKUHYJICS Ha CIIMHKY CTYJA, 3aKUHYII HOTY 3a HOTY U PYKH 3a
TOJIOBY:

a) OH yCTaJl, XOUeT PacCIadUThCs;

0) OH JIEMOHCTPHPYET CBO€E NMPEBOCXO0JACTBO, BCE3HANCTBO;

B) OH OTKPBIT ISl PABHOIIPABHOTO JTMAJIOTa;

') OH COCPEIOTOYCH, BCEIIEIIO MOTJIONIEH TEMOU pa3roBopa.

5. Ecmum BO Bpems pasroBopa COOCCEIHMK HAyMHAET COOMpPATh C  OJEXKIbI
HECYIIECTBYIOIINE BOPCUHKH, 3HAUNT:

a) OH X04YeT MPOM3BECTHU BIIEYATIICHUE YEIOBEKa aKKypaTHOTO, IIETIETUIILHOTO;

0) OH BLIMTPLIBAET BpeMsl JIJIsI Pa3IVMH;

B) OH C/ICPXKHBAET CBOIO PEAKIINIO HEOT0OPCHHS;

I') on HeyBepeH B cebe, 3aMKHYT.

6.Kect — 310:

a) JIBMYKCHHE JIMIIEBBIX MBIIIIII, BEIPAKAFOIINX SMOIIMOHAIBHOE COCTOSTHUE YEI0OBEKA;

0) IBH:KE€HHE Tejia yeaoBeka (PYK, HOI, T'0JI0BbI), MMeolIee onpeaeJéHHoe 3HAYeHne

HJIU CMBICJI
B) OHpCI[CJ'IéHHOC MOJIOKCHUE TCJIa B HNPOCTPAHCTBC, KOTOPOC HWHIAWBHUI BBI6I/IpaeT B

3aBHCHUMOCTH OT CBOET0 KOM(OopTa, CUTYyallUH Pa3roBOpa, IMOLMOHAIBHOTO COCTOSIHUS;

I') pyKoIoXarue.

7. Kakoii U3 mepeyrciaeHHbIX (aKTOpPOB MOKET OTPHUIATENBHO MOBIHUATH Ha aTMochepy
oO11eHus pu nepBoit BcTpeue?

a) OYKH C 3aTeMHEHHBIMH CTEKJIAMU;

0) pacnosararommi B3rJIsg

B) 100poXxenaTenbHast yabloKa

') CTPOTHil IEI0BOI KOCTIOM
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8. HaiiguTte npaBUIbHBIM BapuaHT 3aBEPUICHUS YTBEP)KJIEHUS — JIUCTaHIMS, HA KOTOPOMH
pasroBapuUBalOT COOECETHUKH:

a) 0YeHb CUMBOJHMYHA U 3aBUCUT OT MHOTHX (paKTOpOB;

0) HC UMECT 3HAUYCHMS;

B) 3aBHCHT TOJHKO OT HAIIHOHATBHBIX OCOOSHHOCTEH;

T') 3aBUCHUT TOJIBKO OT B3aMMOOTHOIICHHIA COOECETHUKOB.

9. B 3aBHCHUMOCTU OT Pa3sHOBUAHOCTU CYOBEKTOB MEPETOBOPHOTO MPOIECCa MEPErOBOPHI
MOAPA3IENISIOTCS:

a) HA MEKJIMYHOCTHBIE M MEKTPYIIOBLIE;

0) MeXAyHApOJAHbIE U BHYTPEHHUE;

B) MHOTOCTOPOHHHE U JIBYCTOPOHHUE;

') MEXIYHAPOIHBIE U MEKIUYHOCTHEIE.

10. 3aBepiieHue, 3a4acTyl0 C MOMOIIbIO MOCPEAHMKA, HPU KOTOPOM MPHYHUHBI €ro
BO3HUKHOBEHHUSI YCTPAHSIOTCS JIMIb YaCTUYHO, a MPOTUBOOOPCTBYIOIINE CTOPOHBI MPOJOJIKAIOT
0CO3HATh MTPOTHUBOIIOJIOKHOCTH CBOMX UHTEPECOB U IIEJICH, Ha3bIBACTCS €T0

a) yperyJupoBaHHeM;

0) crarHamuei;

B) pa3pelieHUeM;

I') 3CKaJaluei.

11. Yto Takoe JInunocts?

a) KOHKPETHbIN 4YeJIOBEK, B3AThbIH B CHCTEME ero YCTOMYMBBLIX ICHXOJOTHYECKHX
XapaKTEPUCTHUK.

0) 4enoBeK, UMEIOIINI BO3MOKHOCTh KOHTAKTUPOBATh C IPYTUMHU

B) U€JIOBEK, KOHIIEHTPUPYIONTUHACS UCKITFOYUTEIFHO Ha COOCTBEHHBIX YOCKICHUSIX

T') 4eJIOBEK, UMEIOIINI CBOIO TOUKY 3PEHHS.

12.BaxxHeiiiiee CBOMCTBO JUYHOCTH - ITO:

a) TeMIIepaMeHT

0) MoTHUBAITUS

B) XapakTep

I') HAPABJIEHHOCTh

13. JIn4yHOCTH BBICTYIIAET KaK:

a) pe3yabTaT AeATeIbHOCTH

0) XapaKTepUCTHKA HHIMBU/IA

B) CUCTeMa BHYTPEHHUX YCIOBUHN

') UHIUBUAYaJIbHBIN XapakTep

14. MoxeT 7 4YeloBEK IMepelaBaTh CBOM CIEU(PUUYECKHE CIIOCOOHOCTH B MOPSAKE
OMOJIOTUYECKON HACIIEJICTBEHHOCTH:

a) MOXKET

0) MoKeT, HO He Bcerjaa

B) MOJKET B 3aBUCUMOCTHU OT I'eH

T') HE MOXET

15. HeoOXoAMMBIMH U JOCTATOYHBIMU YCIOBUSMU BO3HUKHOBEHHUS KOH(IMKTA MEXIY
CyOBEKTaMH COLIMATBHOTO B3aUMOJICHCTBHUS SIBIISIOTCS:

a) HaM4YWe Yy HUX MPOTHUBOMOJOXKHBIX CYKICHUH WJIM MOTHBOB M JKETaHHE XOTA-Obl
OJIHOTO M3 HUX OJIep>KaTh MO0y HaJl APYTUM;

0) HaJM4We y HHMX NPOTHBOMNOJIO0KHO HANPABJICHHbIX MOTHMBOB WIHN CYKICHWH, a
TaKKe COCTOSIHME MPOTHBOOOPCTBA MEAK/ILY HUMU;

B) HAIMYUE Y HUX MPOTHUBOTOJIOKHBIX MO3UIIMIA U aKTUBHBIE JIEHCTBUS 00EUX CTOPOH IO
JOCTH>KEHHUIO CBOUX MO3UIIUIA;

I) HaJU4Khe y HUX MPOTHUBOIOJIOKHO HAMPABIECHHBIX MOTUBOB U OTKPBITHIEC 3asBJICHUS O
CBOUX TPeOOBaHUSX;

J) HaJu4he MPOTHUBOIOJOXKHBIX MHTEPECOB Yy KaXJAOTO W3 HUX M OTCYTCTBHE
BO3MOKHOCTEH IO MX peallh3aluu.
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OK 04. D¢ ¢exTHBHO B3aUMOJeHCTBOBATH H Pa00TATH B KOJJIEKTHBE H KOMaH/Ie.

Bomnpocs! 1151 ycTHOTO onpoca:

1. Opranu3anus NpoCTPaHCTBEHHOH cpebl it 3PPEKTUBHONH KOMMYHUKAIH

2.KomMMmyHUKaTHBHBIE Oapbepsl U CIIOCOOBI X MPEOA0JICHUSI.

3. HeBepOanbHBI acIIEKT AETIOBOTO OOIICHUSI.

4. MuUMUKa U KECTHI B IETIOBOM KOMMYHHKAIUH.

5. CoBemranue B cCHCTEME MEHEKMEHTA: IIeTTH, 33a7a4l, CIeIH(PUIECKIe 0COOCHHOCTH.

6. Turbl (BuabI) CITy)KEOHBIX COBEUIAHUN M UX KilacCU(UKAIHUS.

7.001ue npaBuia BeIEHUS CIopa.

I[IpakTnyeckue 3a1aHuA:

3aganue 1. Pas6eiitecy Ha mapsel. IlepBble HOMepa HAUMHAIOT paccKa3blBaThb BTOPBIM O
TOM, KaK OHM IPOBEJM BYEpAIIHUNA J€Hb. Y CIYIIAIOIIMUX 33JaHHe — B TE€UYEHHUE MEPBBIX TPEX
MUHYT HPUHATH NO03Y, MOJPaXaIONIyI0 M03€ PAaCCKa3uhKa, U «OT3€PKaIUBaTh» €ro KECThl. 3aTeM
MPUHATH MPOU3BOJIBHYIO MO3Y U IMEpPEecTaTh «OT3epKaIuBaTh» mapTHepa. IloTom momeHsiitech
poJisMu. Pe3ynbTaThl 1 omyiieHust o0CyauTe B Tpymie.

3aganue 2. IlpouTuTe OTPHIBOK, I'€pOM KOTOPOrO — BpauM, cHaciime Oe3HaJeKHYIO
MAUEHTKY, — COOMPalOTCs Ha TEJIEBU3HOHHYIO MPECCKOH(PEPEHIHIO.

...Bei6op [Cappl] ocTaHOBWJICS Ha IMMUPOKOM  Maapacckor  10Oke, OexeBoit
XJIOMMYaToOyMa)kHOUM Oy3ke u OMpro30oBoM Oneizepe cBOOOMHOTO MOKpos. Ha psix momonHsmm
nosic 3 bupMel pyuHOil BeIENKH U KOkaHble Tydiau O6e3 kaOnykoB. EquHcTBEeHHOE, B 4eM OHa
yCTYNUIA, YYUThIBas O(PUIIMATIBHOCTh COOBITHUS, — 3TO HaJiela KOJTOTKH, KOTOpbIe TaK HEYJIOOHBI
B HUIOJIbCKYIO Kapy.

...OHa cxBaTmia 0OoraTo yKpalleHHble OpOH30BBIE CEpPEeXKH, CHAEJIaHHbIE IO 3aKazy
MacTepoM U3 AKXbI, U BJeJa UX B YIIH, MIOKA CITyCKaJlach BHU3.

...I'mennlIapuc BCTpeTws1 ee B NpPHEMHOW CBoero kaOwHeTa... Kak Bcerma, oH ObLI
MOAYEPKHYTO Xopomo ojeT. CeronHs ero KOPUYHEBBIM KOCTIOM, HEOECHOTolIyOas copouka U
KpaCHBIN TAJICTYK, Ka3aJI0Ch, ObUIN CIIeMaabHO moao0pansl s tenesuacHus. (M. [Tammep).

Bonpoc ons obcyacoenus:

1. Kak BbI cuuTaere, yI1auHo JId OHU OJEThI?

2. IIpencraBbTe, YTO BBI OTIIPABIISIETECh HA BXKHYIO Ui Bac MEPBYIO JEIOBYIO BCTpEUy C
HE3HAKOMOMU JKCHIIMHOM -(MYXYHHOM ).

3. Kak u B kakue 1BeTa Bbl OJICHETECh, KAKHE aKceccyapbl MoadepeTe, Kakoi MaKUsK,
3anax ayxoB BeiOepere? [Touemy? OTBET apryMeHTUPYHTE IPUMEPaMHU.

3apanue 3. OpHa COTpyIOHHUIIA BBICKA3bIBACT JPYrOMl MPETEH3UMM MO IOBOIY
MHOTOYHCIIEHHBIX U YacTO MOBTOPSIOMIUXCS OMIHOOK B padoTe. Bropas coTpynHuiia npuHUMAET
BBICKa3bIBa€MbI€ MPETEH3UH 32 OCKOpOIeHne. Mexly HUMU BO3HUKAET KOH(IHKT.

Bonpocul ons o6cyocoenus:

1. B yem npuuuHa KoHpIUKTA?

2. Onpenenute KOHPIUKTHYIO CUTYAIHIO.

3aganue 4. PykoBoauTenb NPUHSUT HA pabOTy CHEUANINCTA, KOTOPBINA TOJKEH paboTaTh B
MOYMHEHUM Yy ero 3amectutes. [IpueM Ha paboTy He ObUT cOrjlacoBaH ¢ 3amectuteseM. Bekope
MPOSIBUIIACH HECTIOCOOHOCTh MPHUHATOTO PaOOTHHUKA BBIMOJHATH CBOU O0SI3aHHOCTH. 3aMECTHTENb
CIIy’KeOHOI 3amMCcKOil TOKJIaABIBAET 00 TOM PYKOBOIUTEITIO. ..

Bonpocwl 011 06cyarcoenus:

1. Kak ObI BBl IOCTYMMIIN Ha MECTE PYKOBOIUTENS?

2. IIpourpaiite BO3MOKHBIE BApUAHTHI.

TecrupoBanue:

1. OOmeHue, KOraa Y4YUTHIBAIOTCS OCOOCHHOCTH JIMYHOCTH, BO3pPACT, HACTPOEHHUE
co0eceJHMKa, HO HHTEPECHI JIeNa SABISAIOTCS 00Jiee BaXKHBIMHU, 3TO:

a) KKOHTAKT MacoK».

0) MPUMHUTHUBHOE OOIICHHE
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B) (opManbHO-pOJIeBOE OOIIEHNE

I) leJIOBOe o0LIeHne

J1) CBETCKOE OOIIICHHE

2. OOueHne, Mpu KOTOPOM OIICHHUBAIOT JPYTOTO YEJIOBEKA KaK HY>KHBIA WM MEUIarOIIni

00BEKT:

a) «KOHTAKT MacoK».

0) NPMMHUTHBHOE O0LIIEHHE

B) (OopMasbHO-POJIEBOE OOIIEHNE

T') JIeTI0BOE OOIIeHHEe

1) CBETCKOE OOIIICHHE

3. OGmenne OecripeMeTHOE, JIOAM TOBOPST HE TO, YTO JYMAIOT, a TO, YTO IOJIOKEHO

TFOBOPUTH B NOJOOHBIX CIyYasiX, 3TO:

2) KKOHTAKT MaCOK».

0) MPUMUTHUBHOE OOIICHUE

B) (hopManbHO-pOJIEBOE O0IIIEHNE

T') JIeJI0BO€E O0IIeHne

1) CBETCKOE OOIIIeHNE

4. Bo Bpems JIEKIMU TOJI0Ba CTyJIeHTa clierka HakJIOHeHa HaOOK 3TO O3HAYaeT. ..
a) KPUTUYECKOE OTHOIICHHE

0) 3aMHTEPECOBAHHOCTD

B) pa3iyMbe

r) Oe3pazinnuune

5. HenmoBek BO BpeMsl BBICKa3bIBAHUM MPUKPBIBAET PYKOM POT 3TO O3HAYAET. ..

a) 9YyBCTBO BHUHBI

0) HEYBEpEHHOCTh

B) JI0Kb, JKeJIAHME YT0-TO CKPbITh, HE BbLIAThH ce0sl

r) 6€CIOKONCTBO

6. UemoBek BO BpeMs OOIIEHUS C HAYAIBHUKOM IIOBOpAYMBaeT KOPIyC Teja IIo

OTHOIICHUIO K JIBEPH U HOCKHU €r0 0O0YBHU TOXE MOBEPHYTHI B Ty K€ CTOPOHY YTO O3HAYAET ATOT

KECT:

a) IECTaHImpyeTcs oT Bac

0) pa3nymbe, IPUHATUE PEIICHUS

B) JKEJIaHUE YITH, 3aKOHUUTH Pa3roBOp

r) 6e3pa3nuine K COOCCETHUKY

7. TloceTuTenb Kakoro paHra MOXKET BXOJIUTh B KaOWHET pyKOBOIUTeNs Oe3 JoKiana

cekperapsi?

a) PYKOBOINTEJIb 00J1ee BLICOKOI0 PAHIa;

0) pyKOBOAMTES TAKOTO YK€ PAHTa,

B) MPUIIEAIINN 110 TPEIBAPUTEILHON TOTOBOPEHHOCTH;

r) JIF0O0T0 paHra 06€3 HCKIFOYSHHS TOJIBKO IMOCIIE JIOKIIaaa CeKpeTaps;

1) TIPUILIE/IIINE HA IPUEM T10 JIMYHBIM BOIIpOCaM

8. YKaxkuTe npaBWIbHBIN OTBET. /[€710BOM MPOTOKOJ — 3TO:

a) 0CO3HAHME JJOOPOCOBECTHOI0 MCIOJHEHNSI COTPYIHMKAMM CBOMX 00S13AHHOCTEIH

0) CBOJ MPABMJI B JIEJIOBBIX M CJV/KeOHBIX OTHOIIEHHUSIX;

B) NPAaBIJIA, PErJIaAMEHTHPYIOIINE MOPSA0K BCTPeY M MPOBOJI0B, IPOBeeHNe Oecel U

IEePEroBOPOB, OPraHU3ANMI0 IPHEMOB U JIEJIOBOH NepenyuCKM.

9. Konm4ecTBO 3TanoB CTauu «COOCTBEHHO BE/ICHHSI IEPETOBOPOBY

a) Tpu;

0) nBa;

B) YETHIPE;

T) MSTb.

10. IlpoBosrmamaemasi mpoOieMa, MO MOBOJY KOTOPOM MEpPEeroBOPbl OPraHU3YIOTCS H

MPOBOAATCA, OTHOCUTCS K ITOHATHUIO ... ICPETOBOPOB
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a) npejaMer;

0) IPOCTPAHCTBO;

B) IICJIb;

I') IPUYKHA.

11. CoBOKYIHOCTb MOCIIEIOBATENBHBIX JIEUCTBHM, MPEANPUHUMAEMBIX CTOPOHAMU B XOJI€
MIEPEroBOPOB, U MPUHIIUIIOB UX PeaTu3alii, OTHOCUTCS K MOHATHUIO .... IEPETOBOPOB.

a) TeXHOJIOT U

0) METOTUKA;

B) TEOpHUS;

') METO/I0JIOTHSl.

12. «Kpyraelii cTOM», «MO3rOBOM IITYpM», KOMaHJHAas J€Jl0Bas HUrpa OTHOCSITCS K
MO/IEJISIM

a) TIOJIEMUKHU;

0) muckyccus;

B) 00CYKIEHUS;

) cobecej0BaHMsL.

13. [lenoBoe coBelianue mpeIcTaBiIseT COOOM:

a) ¢bopMy KOJIErMaJbHOr0 00CY:KIE€HUsI BONMPOCOB € Iedbi0 MH(OPMHPOBAHUS M
NPUHATHS PellleH Ui ;

0) popMy Bo31eiCTBUS HA OOIIECTBEHHOE MHEHHE;

B) (hopMy 3HAKOMCTBA OOILIECTBEHHOCTHU C TOYKOH 3peHust (Gupmbl;

r) popmy oOMeHa HHpOpMAIUE C JeTOBBIM TAPTHEPOM.

14. OT™MeTbTE BUALI COBENAHNN:

a) coBelllaHue C eJIbI0 IPUHATHUS PellIeHHS ;

0) coBelaHue ¢ 1eIbI0 OOIICHNS,

B) HHGOPMATHBHOE COBEIIAHME;

I') TBOpYeECKOe COBelIaHue.

15. KonduukTHas cuTyanus — 3To:

a) ciny4aiiHble CTOJIKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMATBLHOTO B3aUMOICHCTBUS;

0) HaKonMBIIMECH NPOTHBOPEYMS, CBA3AHHBIC C JIEATEJbHOCTHI0 CYObEKTOB
COMANBLHOI0 B3aMMO/ICCTBHN, KOTOpPble CO3AAI0T MOYBY /Ul NPOTHBOOOPCTBA MeMXKIY
HUMH;

B) IMpOLECC MPOTHUBOOOPCTBA MEXIYy CYOBEKTaMH COIMAILHOTO B3aUMOJICHCTBUA,
HaIpPaBJICHHBIH Ha BBISICHEHUE OTHOIICHUI;

') MpuYruHa KOH(INKTA;

) 3TaIl pa3BUTHUS KOH(IIUKTA.

OK 06. IIposiBasATh IpamIaHCKO-NATPHOTHYECKYI0 MO3UIUIO, [1eMOHCTPHPOBATH
OCO3HAHHOE MOBeJeHHe HA OCHOBEe TPAJAMIMOHHBLIX O0IeYe/0BeYeCKHX IEHHOCTel, B TOM
yHucjae € y4eTOM TapMOHH3ANMH MEKHAIMOHAIBHBIX M MEXKPEJIUTrHO3HbIX OTHOIIEHUIA,
NPUMEHSATH CTAHJAPTHI AHTHKOPPYNIHOHHOTO MOBEIeHHUS.

Bonpocs! 1151 ycTHOr0 onpoca:

1. Kakue ctpareruu noBeJeHust B KOHQJIMKTHONW CUTYyallul BaM U3BECTHBI?
2. KoH}UKTHBIE CUTYalluH B J1€JI0BOM OOIIEHUH.

3. Tunonorus u CTpyKTypa cropa.

4. O61ue NPUHLIUIIBI IPOBEICHHUS COBEILIAHUH.

5. YnpaBiieHue MpoieccoM COBEIaHMs.

6. [ToaroToBKa M BHICTYIJICHHE C JOKJIAJIOM.

7. IlpaBumna >3PeKTUBHOTO CITyLIaHUS.

IIpakTHYecKHne 3a1aHUA:
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3ananue 1. Haiinure cxonactBo (OOIIHOCTH) C YEIOBEKOM, KOTOPOTO BBl Y3HAJIHM BCETO
HECKOJIBKO JHEW WM Jnaxke 4dacoB Hazan. [locrapaiitech HalWTH HE OJHO M JaXe HE TpH, a,
ckaxkeM, 20 Ka4ecTB, ABIISIOMMXCS OOIIMMU IS Bac ¢ STHM YCIIOBCKOM.

3aganue 2. B omuH W3 odepeAHbIX paboyMx JHEW HA NPEANPUITHE TTO3BOHUI
BBILIECTOSIINN PyKOBOAUTENh. OH MOPYUYUIT PYKOBOJUTENIO TaHHOTO KOHKPETHOTO MPEIIPUSTUS
B KOPOTKHE CPOKH pa3paboTaTh IJIaH MOJEPHU3ALMN OJIHOM U3 MPOU3BOICTBEHHBIX JIMHUM.

Pemmmte 3 ekTnBHO MOCTaBICHHYIO 3a1ady PYKOBOAWTENb OJUH HE MOT, TaK KaKk eMmy
IUIsL ee pemeHusi Heo0X0AUMO OBLIIO MMETh TMOJIHYI0 MH()OPMAIMIO O TOM, YTO BKJIIOYasa B ceOs
MOCTaBJIEHHAs 3aj1a4da. [lJid NpuHATHS pelIeHHs 10 BO3HUKILIEH IpobieMe eMy MOKHO ObLI0 1100
IIPOKOHCYJIBTUPOBATHCA 110 TeNe(POHY C TEMHU CHELMATUCTAMH, KOTOPbIE HETIOCPEICTBEHHO MOTJIU
MIOCOBETOBATh, YTO JeNaTh 10 PEUICHHIO JAaHHOH NpoOieMbl, HE OTphIBas IMpPH 3TOM HX OT
OCHOBHOH JIeATeNbHOCTH, JINOO coOpaTh COBEUIAHME BCEX CHEIHAIUCTOB, HE HMEIOLIUX
OTHOILIEHHUE K ITIOCTABJIEHHOM 3a7a4e.

Bonpoc ons obcyscoenus:

Kakoit cnoco6 mnpuHATHA pemieHus, nOpu ydere 3()PEeKTUBHOCTH MOT BbIOpATh
PYKOBOJUTEIb U TOYeMy?

3aganue 3. B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJYUHEHHOTO, MPO3BYYaBIIYIO Ha
CIIy’>ke0HOM COBELIaHUH, HAYaJIbHUK Hadall IPUIUPATHCS K HEMY 10 MEJIOYaM U YCUJIMI KOHTPOJIb
3a €r0 CITY)KEOHOU JIeATETLHOCTBIO.

Bonpocwt ons obcyscoenus:

1. B uem npuunnHa koHpauKTa?

2. Onpeaenute KOHPIUKTHYIO CUTYAIHIO.

TecrupoBanue:

1. Beibepurte mpaBWIBHBIA OTBET, ONPENCIUTE YPOBEHH OOIIEeHUsA. UEIOBEK UCIBITHIBACT
MOTPeOHOCTh B KOHTAKTE M BOBHUKAET YCTAHOBKA HA BHEIIHIOKD KOMMYHHUKAIIHIO:

a) IeTI0BOM ypOBEHB

0) TyXOBHBIN YPOBEHb

B) UTPOBOM YPOBEHB

I') KOHBEHIIMOHAJIbHbIN YPOBEHb

1) MAHUITYJSITUBHBIN YpOBEHb

€) IPUMUTHUBHBIN YPOBEHB

) CTaHJAaHTU3UPOBAHHBIN YPOBEHB

2. OOmasice Ha ATOM YpPOBHE JIOAM BBIHOCSAT M3 KOHTAaKTOB HE TOJBKO OIpeAeiCHHbIC
«IUTOABI» COBMECTHOM JEATEIbHOCTH, HO U YCTOWYMBOE YYBCTBO JIOBEPUS:

a) 1eJ10BOHi YPOBEHb

0) TyXOBHBIN YPOBCHb

B) UTPOBOM YPOBEHB

') KOHBEHIIMOHAJILHBII YpOBEHb

1) MAHUITYJSITUBHBIN YpOBEHb

€) IPUMUTHUBHBIN YPOBEHB

) CTaHJaHTU3UPOBAHHBIN YPOBEHB

3. K cpenctBam HeBepOaIbHOM KOMMYHUKAIIMKM OTHOCST (BBIOEPUTE BApUAHT OTBETA):

a) NPOKCEeMHUKY

0) KHHECHKY
B) TAKECUKY

4. Bo Bpems Oeceibl YeNTOBEK CKpEIMBAET Ha TPYAH

a) HCKPEHHOCTb,

0) 3ammTa, 000pOHA, HeJ0BEpHE

B) arpeccust

I') OTKPBITOCTh

5. O0mmaschk ¢ BaMH, 4€IOBEK PACKPHIBAET PYKH JIAJOHIMH BBEPX 3TO 03HAYAET
a) HEYBEPEHHOCTD

0) MCKPEHHOCTD, OTKPBITOCTD
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B) YyBCTBO BUHBI

r) 0ECIIOKOHCTBO

6.J/lenoBoe 0OIICHHE OCHOBBIBACTCS HA 3HAHUSX:

a) COIMOJI0TNH;

0) IICHXO0JIOTHHN;,

B) MEHEIKMEHTA;

I) JIOTUKH

7. Une BocTpusiTHE 00pa3a Jpyroro yejaoBeka 0oJiee 00beKTUBHO?

a) YeJJOBEKA € MOJOKHTENbHOI CAMOOIEHKOH, AIaNITHPOBAHHOIO K BHEIIHEH cpee;

0) SMOIMOHATBLHOU JKEHIIIUHBI;

B) YEJIOBEKA aBTOPUTAPHOTO THUIIA;

') KOHPOPMHO¥ (CKIOHHOHM K MPUCTIOCOOICHYECTBY) TMYHOCTH;

1) 4eJIOBEKa C HU3KOW CaMOOIIEHKOM.

8. Ykaxure, Kakue MO3UIIMU JICTIOBOTO B3aUMOJICHCTBHSI COOTBETCTBYIOT HPABCTBEHHBIM
KPUTEPUSIM:

a) COBpPEMEHHbIi KOMMEPCAHT NPH_COBEPIIEHUN CAEJKH JI0KeH ObITh YOEXK/IEH, YTO
YeCTh NPeBbIlIe NPUObLIN;

0) He 1oBepsil HUKOMY U yBaxkail ce0s;

B) HYKHO OBITh BHHMATEJbHBLIM M _BEKJIHBBLIM B O00IIEHHH, KOPPEKTHBIM C
OKPVKAIOIMMH _ (KOJLJIEraMH, HAYAJbCTBOM M KJIMEHTAMH, NAPTHEPAMH 110 _O0IIEHHIO),
YMETh IAANTHL CAMOJIIO0HE COOECETHUKOB;

I) TPUHIUIIOM JIEJIOBBIX OTHONICHWW JIOJDKHA  OBITh  TOJBKO  KOHKYPEHIIHSI
(mpoTrBOOOPCTBO);

) cJeayeT ObITh TAKTHYHBLIM B OOINEHHMH, T.€. NPEIOCTABJIATL BO3MOKHOCTH
MAPTHEPY BLIMTH M3 3aTPYIHEHHNH C YeCTbI0 M JJOCTOMHCTBOM, He IIOTEPSB CBOEI0 «JIHIIA»;

€) BCerja Hy’)KHO OPUEHTHPOBATHCS Ha KOHEYHYIO 11e1b (HarpuMep, MoJIydeHrue IpuObLIH,
3aKJII0YEHUE KPYIMHOTO KOHTpakTa). ClenoBarenbHo, 1elb ONPaBAbIBACT CPECTRA.

9. Kakue «3amoBenn», chopmynupoBarHbie k. Arep, OTHOCATCS K AETOBOMY STHKETY.

a) gejaiiTe Bce BOBpPEMS;

0) rPOMKO He CMeiiTeCh;

B) CIep:KHBaliTe CBOE pa3ipaKeHue;

I) He D0JITANTE JHUIIHEr0;

) OVabTe JI00e3HbI, JIO0PO:KeJIaTeJbHbI H IPHBETINBDI;

€) IvMaiiTe 0 JIPDYIuX, a He TOJbKO 0 cede;

’K) He OVIbTe HepSILINBLI;

3) oJeBaliTeCh KAK I0JI0KEHO;

1) TOBOPUTE U NMUIINTE XOPOIIHUM SI3bIKOM?

10. UaauBUyanbHOCTB-3TO CIIOCOOHOCTH:

a) ICUXO0JIOrNYeCKOe CBOHCTBO JHYHOCTH

0) MOpabHBIX CBOMCTB JJMYHOCTH

B) PEJIIMTHO3HBIX CBOMCTB JINYHOCTH

') 3CTETUYECKUX CBOUCTB JINYHOCTH

11. MoTuBaius-3To:

a) cucTeMa orneparuii, OCHOBBIBAIOIINXCS Ha TaHHBIX

0) cucTeMa MOTHBOB JIJIA KAJKI0I0 HEMMOBTOPHMA

B) BBIpAXKEHHE JJMYHOCTH KaK OTAEIHHOTO CYIIECTBA

') COBOKYITHOCTh MBICJIEH

12. OnTUManbHBIM SBIISETCS CIEAYIONIEE YNCIO YUAaCTHUKOB COBMECTHOTO OOCYKICHUS:

a) 3-5;

0) 6-7;

B) 9-11,

r) 30-40.

13. KoH(aukT — 3710:
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a) 6opb0a MHEHHIA;

0) criop, AMCKYCCHS TI0 OCTPOi ITpodiieMe;

B) NPOTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS NPOTHBOIOJIOKHO HANPaBJEHHBIX
MOTHBOB MJIU CYK/IEHMIi;

I') COTIEPHUYECTBO, HAIIPABJICHHOE HA TOCTH)KEHUE MOOEBI B CIIOPE;

1) CTOJIKHOBEHHUE MTPOTUBOIIOJIOKHBIX MTO3ULIHA.

14. TIpoTuBOOOPCTBO — ATO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTIJIACHS 110 KAKOMY-JTHOO0 BOTIPOCY;

0) CTOJIKHOBEeHHEe HHTEPECOB;

B) HAHECEHHE B3aUMHOTO yIepoa;

r) 60opp0a MHEHUIA;

1) COTIEPHUYECTBO I10 TTOBOTY KaKOTO-JIM00 TpeIMeTa.

15. Kakoii U3 cieayronmx noaxo/10B sBisieTcs Hanbosee 3pPeKTUBHBIM IPU pa3pereHuu
KOH(IUKTOB?

a) UrnopupoBanue npooOsieMbl

0) OTKpbBITOE 00CY:KAeHHE M TONCK KOMIIpOMHUCCa

B) [IpumMeHeHne naBiIeHus Ha ONITOHEHTA

r) M30exanne KOHTaKkTa ¢ KOHQIUKTHON CTOPOHOM

4.3 IlpoMexyTOUHASI ATTECTANUA MO JUCHMILIUHE

[TpomexxyTouHas aTTecTamus mpoBoauTcs B popme muddepeHITMpOBaHHOTO 3a4eTa.

Bomnpocsl k nuddepeHunpoBaHHOMY 3a4eTy:

1. CynHOCTh TTOHATHUS «OOIICHUEY.

2. CtpyKTypa 001eHus

3.0OxapakrepusyiTe 00IIEHHE BO B3aUMOACHCTBUU TPEX OCHOBHBIX €0 CTOPOH.

4. IlpuBeauTe MpUMEPHI peueBOTO (BEpOATLHOTO) M HEPEUEBOTO (HEBEPOATHLHOTO)
oOuIeHus

5.B yeM 3akiro4aeTcsi JBOMCTBEHHOCTh MPUPOIbl MUMHMKH, KAKHE TTPU3HAKA UMEIOT
OCHOBHYIO IT03HABATEIbHYIO HArPy3Ky?

6. KakoBbl ocobennocTn nantoMmumuku? [IpuBenure mpumepsl.

7. PackpoiiTe cylliHOCTb IUCTaHIIMK OOLIECHUSI.

8.PackpoiiTe neprenTuBHYO CTOPOHY OOIICHUS.

9. PackpoiiTe MexaHNU3M UACHTH(DUKAIINH.

10.PackpoiiTe MEXaHU3M IMIIATHH.

11.Packpoiite MexaHu3M pedekcum.

12.PackpoiiTe MEXaHU3M CTEPEOTUITU3AIUH.

13.006menue kak oOMeH nHpopmaluen.

14.BepbanbpHoe 1 HEBepOaIbLHOE OOIIEHHE.

15.11o03a, »ecTbl, HO3ULMS U AUCTAHIUS B OOILICHUU.

16.AKTUBHOE CIIyIlIaHHE U €T0 OCBOCHUE.

17.OMmatus B OOIIEHUH KaK CONEPEKUBAHUE.

18. Cnieniudrka 1€7I0BOTO OOIICHUSI.

19.1ToHATHE STUYECKON HOPMBI.

20. PedeBoii 3TUKET J1€JI0BOTO YEJIOBEKA.

21. Ponb KyJnbTypbl p€4€BOTO BO3JICHCTBHS B ONITUMH3ALIUU JEJIOBBIX KOHTAKTOB.

22. CnocoOsl pa3pelieHus: KOH(QIUKTOB.

23. HeBepOanbHbIii aCIIEKT JA€TI0BOTO OOIIEHUS.

24. BHeutHui# 00JIMK JET0OBOTO YeJoBeKa: TPeOOBaHUS ATHKETA.

25. DTUKET AeN0BON MEPENNCKH.

26. JlenoBoii pa3roBOp KaK pa3sHOBUIHOCTH AeN0BOU peun. OCHOBHBIE TPeOOBaHUS K
JIEIOBOMY Pa3roBOpY.

27. Cnyuianue B mpoliecce 1e10BOM KOMMYHUKAIIMU. BUIbI M TEXHUKA CITyILIaHUS].
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28.

[IpaBuna ycranoBiaeHus oOpaTHoi cBs3u. Borpoc-oTBeTHast popma B peueBoit

KOMMYHUKAIIUH.
29 Iuamnor kak crienuGuyecKuil BUJ IEI0BOTO pa3roBopa.

30.

[Ty6nuuHOE BBICTYIUICHHE KaK hopMa peau3aliii AeIOBBIX OTHOIICHUIA.

OCOOEeHHOCTH M 3aKOHBI ITyOJIMYHON PeyH.

31.
OOIIIEHHH.
32.
33.
34,

AprymeHTanus Kak JJOTHKO-KOMMYHUKATHBHAs MIPOLIEypa, €€ POJib B 1€JI0BOM

[IuceMeHHas KOMMYHHUKAIUS B JIEJI0BOM OOIIEHUH, €€ BUJIBL.
CtpyKTypa U IpaBuiia COCTABJICHUS JIEJI0BOIO MMMCHMA.
[TonsaTHE 0hHUIMATHHO-/IEIOBOTO CTHIIS AETIOBOTO OOIIEHHS, aKTUBHAS JICKCHKA

o(HIIATEHO-IETIOBON PEYH.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Poitb HEBepOaIbHBIX 3HAKOBBIX CUCTEM B JI€JIOBOM OOIICHHH.

HeepOanbHbie cpeacTBa AEI0BOTO OOIICHMS, UX BUIBI.

[Tcuxonorus genoBoro obuieHrs. OcOOEHHOCTH BOCIIPUSATHUS JIIOJIbMU IPYT IpyTra.
[cuxonmornueckue TEXHUKA CO3/IaHus OIaronprusaTHOTO BIIEYATICHHUS O cebe.
JenoBas 6ecena: ee GyHKIUU U PABUIIA BEJCHUSI.

Opranuzanus ¥ MpoOBEACHUE JIETOBBIX COBEIIAHMIA.

CyiHoCTb, BUJIbI U (PYHKITMH IIEPETOBOPOB.

JIMHaMuKa TIeperoBOpOB: TIOJArOTOBKA K TIEPETOBOPAM U OCHOBHBIE ATAITbl HX BEJICHHUS.
CyiHoCTb, CTpYKTYpa U GYHKIMH KOH(IUKTA.

Crparernu KOH(QIMKTHOTO TIOBEICHUSI.

TexHoMOTHN YperyIMpOBaHHS U pa3penieHus] KOHPIUKTOB.

VYnpaiieHne KOHQIUKTOM, €r0 BUJIbI.

KoH(muKTHI B OpraHu3armsx.

[TonsiTHE NEIOBOM ATHUKH, €€ POJIh B TPOPECCHOHAILHOM ACSITEIBHOCTH.
OTudecKkre NPUHIUIBI 1 HOPMBI I€JIOBBIX OTHOLICHHUI B OpraHu3ausx.

Otuka 6u3Heca.
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