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1. HACIIOPT ®OHJA OHEHOYHBIX CPEJACTB
«[ICUXO0JIOI'UsA OBLIEHUS»

1.1. MecTo AUCHHMILINHBI B CTPYKTYP€e OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMBbl:
VYueOnas gucnumuinHa «llcuxomorust OOIIEHUsS» SBISETCS O0S3aTENbHONM  YaCThIO
obmienpodeccuoHanbHOTO MUKIa oOpa3oBaTebHO mporpammbel B cootBeTcTBUn ¢ PI'OC CITO
no cnenuaibHocTr 38.02.08 Toprosoe neno.

VYuebnas auctumumna «OI1 OIT.10 [Ncuxonorus obmenus» odecriednBaet GOpMUPOBAHHE
obmux kommereHnui mo Bcem Buaam nestenbHoctd @I'OC CIIO mo crermanprocTy 38.02.08
Toprosoe neno.

[Tepeuennb 0OITUX KOMITETEHITHIA

Kon HaumeHoBaHue 001X KOMIIETEHIAN

OK -01 Boibupate crnocoObl  pemieHus 3agad  Ipo(eCCHOHATBHOM  JesITebHOCTH
MIPUMEHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK -02 Hcnonp30BaTe COBpEMEHHBIE CPEACTBA IMOWUCKA, AHAINW3a M HMHTEPIpPETalUU
nHpopmanuy, U UHGOPMALMOHHBIE TEXHOJOTUU JJs BBINOJHEHHUS 3a7ad

1pohecCHOHATBHON IeATeTbHOCTH

OK -03 [InanupoBaTh U peain30BbIBaTh COOCTBEHHOE MPOPECCHOHANIBHOE U IUYHOCTHOE
pa3BUTHE, TPEIIPUHUMATEIbCKYIO JIEATENBHOCTh B IMpodeccuonansHoi chepe,
WCI0JIb30BaTh 3HAHMS MO MPaBOBOI M (PUHAHCOBOM T'PaMOTHOCTHU B Pa3IMYHBIX

JKU3HCHHBIX CUTYyallHAIX.

OK - 04 D¢ heKTUBHO B3aMMOICHCTBOBATh U pa0OTATh B KOJIJICKTHBE M KOMaH/IE

OK - 06 [IposiBIATE  IpakIaHCKO-IATPUOTHYECKYIO  IO3WIHI0,  JEMOHCTPHUPOBATH
OCO3HAaHHOE IIOBEJEHUE HAa OCHOBE TPAJUIMOHHBIX OOIIEYETOBEUECKHX
LIEHHOCTEH, B TOM 4YHCJIE C YYeTOM TapMOHHM3alUd MEKHAIMOHAIBHBIX U
MEXPEJIUTHO3HBIX OTHOIICHHWH, IPUMEHATH CTAHAAPTHl aHTHUKOPPYILIMOHHOTO

MOBEAECHUS

Oco6oe 3HaueHue aucHUIUIMHA uMeeT npu (popmupoBanuu u pazsutun OK 01, OK 02,
OK 03, OK 04, OK 06.

1.2. Heab ¥ mu1aHupyeMble pe3yJbTAThl 0CBOEHHS JUCHMILIIUHbI:
B pamkax mporpammbl yyeOHOW JUCHMIUTMHBI 0OY4YalOIIUMUCS OCBAaMBAIOTCS YMEHUS U
3HAHMUSL.

Kon VYmMmenus 3Hanug

IIK, OK

OK 01 — MPUMEHSATH TEXHUKHU U MpueMbl 3Q(HEKTUBHOTO | — IIellb, CTPYKTYpa U CPEe/ICTBA
OOLIeHUS IS pelIeHHs Pa3HOTO PoJia 3a71a4 B o01IeHNS;

OK 02 npoecCHOHATBLHOMN 1S TENbHOCTH; — TICHXOJIOTMYECKHE OCHOBBI

OK 03 — YMETh HCKAaTh HEOOXOIUMYIO HH(POPMAIUIO U JESITEIbHOCTH KOJIJICKTUBA;
CUCTEMHO aHAJIM3HPOBATh €€ IS PEIICHHUS MICUXOJIOTHYECKUE

OK 04 BOIPOCOB KOM(OPTHOTO COCYIIIECTBOBAHUS B 0COOEHHOCTH JINYHOCTH;
rpyIIe; — PpOJb U POJIEBBIC OKUTAHMUS B

OK 06 — HaxOoJUTh pa3yMHbIC PEIICHUS B oOuieHuy;
KOH(MIMKTHBIX CUTYAIUSIX, UCTIOTb3YS — TEXHUKHU U IPUEMBbI 00IIeHus,

Ppa3JINYHbIC BUAbI U CPCACTBA 06H_ICHI/I§I; ImpaBujia CJIyIIaHUS;

— YMETb OpPraHU30BbLIBATH pa60Ty KOJIJICKTUBA U
KOMaH/JIBbI; B3aUMOJICHCTBOBATh BHYTpU
KOJIJICKTHBA,

— I'PaMOTHO IIPHUMCHATH BCPGaJIBHBIC u
HeBep6aJ'ILHLIe cpeacTBa O6IJ_ICHI/I}I;

MpaBuJjia BeJICHU JEI0BON
Oecenpl, TeJIOBBIX
MEPErOBOPOB, JIETOBBIX
JIUCKYCCHUM;

MEXaHU3MBbl
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— IPUMEHSATh TEXHUKH CIIYLIAHUS, TPEHUPOBKHU

IIaMATH 1 BHUMAaHUA,

— BBISBJIATH KOH(PIUKTOTCHBI;
— yMeTh pa3zpabaTbIBaTh CTPATETHH MTOBEICHUS B

CTPECCOBLIX CUTYyaAllUAX,

— [MPOABJIATH I'PAXKIAHCKO-TIATPUOTUICCKYIO

TIO3HUIUIO, IEMOHCTPHPOBATH OCO3HAHHOE
noBezieHHe B chepe /eoBoro ooeHusl,

OIIrpasChb HA O6III€‘ICJIOBC‘ICCKI/IG OCHHOCTH U
HPAaBCTBCHHBIC OCHOBBI I€JIOBOI'O 06HI€HI/I$I

00IIeHUY;

JIMIHOCTH,

0oOIIIEeHNS.

B3aMMOIIOHUMAaHUsA B

UCTOYHUKH, IPUYMHBI, BUJBI U
CIOCOOBI pa3peuIeHs
KOH(JIUKTOB;

0COOEHHOCTH KOH(IMKTHOM

HPAaBCTBCHHLIC IPUHIUIIbLI

2. LIKAJIA OHEHUBAHUA

Ouenka OrmuHo Xopomo YnoBiaeTBopuUTEIbHO Heyuonm}le:opnTenb
KauecTtBoO ITosnHo n3naraer Haér orser, N3naraer matepuan OOHapyxuBaer
OTBETOB TPH|M3yUCHHBIN MaTepual,| YAOBJIETBOPSIOMNK |HEMONHO U JIOIYyCKaeT | HEe3HAHHME OONbIIeH
orpoce JAéT PaBIIIBHOE | TEM JKe TPEOOBaHMSM, HETOYHOCTH B 4acTu

OIpeneneHHoe YTO U ISl OIICHKH  |ONIpE/IeNIeHUY TIOHSTHIH| COOTBETCTBYIOIIETO
TOHATHI; "oTim4aHO", HO i GOpMyJIUPOBKE | pasjena u3y4aeMoro
O0HapyKHBaeT nonyckaer 1-2 TEOpHil; HE yMEeeT |[MaTepHala, JOIMyCKaeT
IOHUMaHHe OIMOKH, KOTOPBIE CAM|TOCTATOYHO TITyOOKO 1 OmMOKY B
MaTepHana, MOXeT | JKe HCIpaBIsier, u 1-2 JIOKa3aTeNbHO (hopMyITHpOBKE
000CHOBAThL CBOH HemoueTa B 000CHOBaTh CBOH OTIPEIEIICHUN 1
CYXIEHUS, IPUMEHHUTB| IIOCIIEIOBATENBHOCTH |CYKACHUS U TIPUBECTH | TEOPHIA, NCKaXKAIOIIHE
3HAHWA Ha TMPAKTHKE, 1 SI36IKOBOM CBOHU TIPUMEPHI; WX CMBICT,
MIPUBECTH ohopmiteHNH M3JIaraeT MaTepran OecropsI04HO U
HEOO0XOANMEbIE M37IaraeMoro HEIMOCIeIOBATENbHO 1| HEYBEPEHHO M3JIaraeT
MIPUMEPHI HE TOJIBKO JIOITYCKaeT OIMOKHU B MaTepuai
10 Y9eOHUKY, HO U SI3BIKOBOM
CaMOCTOSITEITHLHO o opMITCHUHT
COCTaBJICHHEIE; U3J1ara M37IaraeMoro
eT MaTepran
ITOCTIEIOBATENEHO U
MIPABIIIBHO C TOYKH
3peHus HOpM
JTUTEPATYPHOT O SI3BIKA
KauecTBO 3amaHue BBITONHEHO | 3ajaHue BBITONHEHO |  OTBET Ha BONpOC 3aganue He
peleHust MIPAaBUJIBHO. MIPABHIIBHO. 3a/laHus JaH BBITIOITHEHO
npakTuieck |OO0bacHeHHEe Xoaa ero| OObsCHEHNE X0/1a €€ | HENpaBHIIbHBIN, HO
UX 3aaHui BBIIOJIHEHUS perreHus JIOTHKA PEIeHUS
monpoOHoe, HEIOCTaTOYHO TIPOCIIEKUBALTCS Y
ITOCTIEIOBATENEHOE, JIOTUYHOE, C CTYJIeHTa TIpH
rpPaMOTHOE, C eIMHUIHBIMU OO0BSICHEHNH XOJ1a ee
TEOPETHYECKUMH  |OMIMOKAMH B JIETATISX, penreHus
000CHOBaHUSMH (B HEKOTOPHIMH
T.4. U3 JIGKIUOHHOTO | 3aTPyIHEHHSIMH B
Kypca). TEOPETHIECKOM
obocHOBaHUH (B T.U.
U3 JIEKIUOHHOTO
MaTepuana)
KonxunuecTBo oonee 90% Oonee 65% oonee 50% menee 50%
NPaBUJIBHBIX




OTBETOB B

TecTe
KauectBo  |CucreMaTu3upoBaHHbI|/[0CTATOYHO MONHBIEC U Hoctatounblit OO0HapyxuBaeT
0TBETOB  Ha|e, ITyOOKHE U MOJIHBIC| CHCTEMaTH3UPOBAHHBI | MUHUMAJIBHBIN 00beM | HE3HAHHE OOJIBIICH
BONPOCHI K| 3HAHUS [0 BCEM € 3HaHMUs 10 3HAHUM 110 4acTH
mudpepeHun paszaenam JTUCIUILINHE, YMEHHUE JTUCIUTIIINHE; COOTBETCTBYIOIIETO
POBAaHHOMY |TUCIUIUIMHBI, @ TAKXKE| OPUEHTUPOBATHCS B | YCBOEHHE OCHOBHOH | pa3jena u3y4aeMoro
3aueTry 110 OCHOBHBIM OCHOBHOM TEOPHSIX, JUTEPATYPHI, Martepuaa, JOIMyCKaeT
BOIIPOCaM, KOHI[EIIIUAX U PEKOMEHJOBaHHOM OIIMOKH B
BBIXOJISIINM 32 HaIpaBJICHUIX yaeOHOM porpamMmoli;|  (opMyIHpPOBKE
TIpEJeIbl YICOHOH  |TUCIUILIMHBI ¥ 1aBaTh yMeHHue OTpEJENICHUN U

IIpOrpaMMBbI; TOYHOE
UCIIOJIb30BaHHE
Hay4HOH
TCPMHUHOJIOI'N
CHCTEMaTHYECKH
rpaMOTHOE H
JIOTUYECKU
NPaBUIIbHOE
W3IIOKEHKE OTBETA Ha
BOIPOCHI;
Oe3ymnpedroe
BIIQJICHHE
WHCTPYMEHTAPUEM
yaeOHOM
JUCIHUILINHBI, YMCHHE
ero 3¢ deKTHBHO
WCIIONIB30BAaTh B
ITOCTaHOBKE HAYYHBIX
Y TIPAKTHYECKHIX
3a/1a4; BeIpayKeHHAS
CIIOCOOHOCTh
CaMOCTOATENBHO U
TBOPYECKH pelIaTh
CIIOKHBIE TTPOOIEMBI U
HECTaHJapTHBIE
CUTYaIiH; MOJTHOE U
rIyOOKOe YCBOEGHUE
OCHOBHOH U
JOMOTHUTENbHON
JTUTEPaTypHI,
PEKOMEH IOBaHHOM
y4eOHO! TporpamMmoit
10 TUCIIUTLITNHE;
yMEHHe
OPUEHTHPOBATHCS B
TEOPUSIX, KOHIICTIIIUIX
Y HaNpaBJICHUSIX
JUCIUTLUTIHBI ¥ JTAaBATh
UM KPUTHYECKYIO
OLIEHKY, UCIIONb3Ys
Hay4YHBIE JOCTKEHUS
JPYTUX TUCIUTUTAH

UM KPUTHYECKYIO
OLICHKY;
HCITOJIb30BaHUE
Hay4HOU
TCPMHUHOJIOI'NH,
JIMHTBUCTHUYECKHU U
JIOTUYECKU
MPaBUIIbHOE
W3JIOKEHUE OTBETA Ha
BOIIPOCKI, YMCHUEC
JlenaTh 000CHOBAHHEIE
BBIBOJIBI; BJIaACHHUC
WHCTPYMEHTAPHUEM 110
JUCLMIUINHE, YMEHNE
€ro MCII0JIb30BaTh B
MTOCTAaHOBKE H
pemIeHNH HayqHbIX U
podheCCHOHANTBHBIX
3a/1a4; yCBOECHUE
OCHOBHOH U
JIOTOJIHUTENIbHON
JTUTEPaTypHI,
PEKOMEH JOBaHHOM
y4eOHOI TporpamMmoit
0 JVICTIUTLIIHE

OpUEHTHUPOBATHCS B
OCHOBHBIX TEOPHSIX,
KOHIIEMIINASIX U
HaIPaBJICHUIX 10
JHCIUAIUIMHE U 1aBaTh
UM OIICHKY;
HCIIOJIb30BaHHE
Hay4HOHU
TEPMHUHOJIOTHH,
CTHJIMCTHYECKOE U
JIOTHYECKOE
H3JI0’KEHUE OTBETA Ha
BOIIPOCHI, YMEHHUE
JIeNnaTh BBIBOALI O€3
CYIIECTBEHHBIX
OIINOOK; BlIaJICHUE
HHCTPYMEHTapHUEM
yaeOHOM
TUACITATIIMHBL, YMCHHE
€ro HCIOJb30BaTh B
pEIICHUH TUTIOBBIX
3a7a49; YMEHHE IO
PYKOBOJICTBOM
MIPEIoIaBaTeNs
pemaTh CTaHIapTHBIC
3aJa49u

TEOpUH, HCKaXKAIOIINE
HUX CMBICII




3. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI YYEBHOM
JUCHUIIINHBI

3.1 Kputepuu u MeTO/IbI OlleHUBAHUS

Pesynomamut 0oyuenusn Kpumepuu oyenku Memoowt oyenku

Hepeuenb 3HaHu11, oceaueaemsblx 6 pamKkax ducuunﬂqul:

- CYIIHOCTb, IIEM ¥ | BJIAJEET OCHOBHLIMU VYeTHbIl ompoc

CTPYKTYpY OOILCHHSI; MMOHATHUSMHU IICHXOJIOTHH
. IIpakTueckoe 3a1aHue
- cpencTBa  oOmenwus; | OOUIEHHUSE

0COOEHHOCTH " (bopMEI TectupoBanue

BJIAJIEET METOIUKAMU U
JIEIIOBOT'0 OOIICHHS;

TEXHUKAMHU OOIIEHHS;
- MeXaHU3MBI

B3aMMOIIOHUMAaHUs B O6HICHI/II/I 3HAET METOIUKH

TEXHUKU ¥ IPUEMBI OOLIEHHS; | 3amoMUHALKS 1 CITyIAHHS;
- npaBujia CIyIMIaHUS U

3aIIOMUHAHUS; 3HAET OCHOBHBIE CIIOCOOBI
_ THITOIOT I pazperieHns KOHGIIKTHBIX

TeMIlepaMeHTa,  ColMaibHpIX | CHTYallnu,

XapaKTepOB,
p PO 3HaeT 0COOEHHOCTH

— TUITIOJIOTUHO o o
B3aMMOJICHCTBHS B pabouei

MaHI/IHy.HSITI/IBHLIX THUIIOB .
TpyIIIE;

Xapakrepa;

- 0COOEHHOCTH BJIAJICET UCKYCCTBOM

B3aUMOJCUCTBUSL B pabodel | myOGIUUIHOrO BHICTYIUICHYS,

IpYIIIeE;

_ TpeGoBaHms, 3HAET HOPMBI KYJIbTYPhI
OOIIEHHS

MIPEIbSIBISIEMbIC K

IyOJIMYHOMY BBICTYIIJICHUIO;
- IyTd  BBIXOAA U3

KOH(DITMKTHBIX CUTYyaInH,
YepPTHI KOH(MITUKTHOMN
JUYHOCTH;

OTUYCCKNE€ HOPMBI O6H_ICHI/IH.

Hepeqenb yMeHMIZ, oceaueaemvlx 6 pamKkax ()ucuunﬂqul

- 3¢ deKTUBHO JEMOHCTPUPYET BIIaJICHHE VYeTHBI ompoc
OpraHN30BBIBAThH TEXHUKAMH ¥ TIPHEMaMH
. ) [IpakTruueckoe 3agaHue
B3aHMOZCHCTBIE ¢ TapTHepoM | 9Q(PEKTUBHOro OOLIEHN S,
B npodeccHoHaTbHON TectupoBanue
E€MOHCTPHPYET YMEHHE
JEATENbHOCTH; a Tpupyer yM

AHAIU3UPOBATH JAHHBIE;
— 0000marse u p >

aHAIIM3UPOBATE MHYOPMALIHIO; | ;ans OHCTPHpYET BIa/IcHHE

- OMPEACTATE LI M | pyemaMul CaMOPETYIISIIIAH B

[yTH UX NOCTIDKCHHA, TIPOLECCE MEXITUYHOCTHOTO
- TIPUMEHSATh TEXHUKH M | ofIieHus;

MIPHUEMBI 3¢ PeKTUBHOTO

oO0IIeHUs B | IEMOHCTPUPYET




npodeccuoHaNbHON BO3MOKHOCTB PEIICHUS

JeITEIbHOCTH; KOH(DJIMKTHOW CHTYAIINH;
- HCTONBb30BATh TIPHUEMBI
TPaHCIUpPyeT KpUTEPUU

caMopery/ Uil noBefeHus B | PoncIHPYC PUTCP

5 CO3JIaHMs UMHJKA JETIOBOTO
MEKITHYHOCTHOM HUY;

c OCTHO OOIICHMI, | yeoBeKa.

YIIpaBJIATh OMOILIMOHAJIBHBIM
COCTOSTHHIEM;
- MPeo0IeBaTh

KOH q)HI/IKTHLIC CUTyallun u
paboTaTh B KOJIJICKTHBE;

CcO3JaBaTh UMUK
COBPEMEHHOI0 JIEIOBOTO
yeJroBeKa

3.2 TunoBble OICHOYIHBIC CPEACTBA TEKYIIECI0 KOHTPOJIA

OK 01. Beioupars cnoco0bl pemieHusi 3ajgad NpPo(ecCHOHAJBHOH IesTeJbHOCTH
NPUMEHUTEC/IBHO K PA3/IMIHBIM KOHTECKCTaM.

Bonpocsl 11st yCTHOT0 onpoca:

1. Yro m3yyaeT ncuxoyorus?

2. Yro Takoe obuieHue?

3. KakoBa poJib 0O111eHHs B )KU3HU YelloBeKa?
4. CtpyKTypa CIIy’Ke€OHOTO COBEIIaHMUS.

5. Yro Takoe KOH(IUKT?
6. [IpuunHbl KOHMIUKTOB.

7. Texnuka nepenaun HHGOPMAIMHA HA COBEIIIAHUH.

IIpakTHyeckue 3aaHUsA:

3ananue 1. A. MakapeBud B 0JTHOM U3 CBOUX IE€CEH NMpuU3bIBa: «JlaBaiiTe Aenarh nay3bl B
cinoBax...» HyxHsl 11 oM B pasroBope? [losicHuTe QyHKITHIO May3 Ha CIASAYIOMUX IPUMEpPaX.

1. B «3anucubix kHmxkkax» K.C. CTaHuCcIaBCKOro Mbl BCTpEYaeM HE3aTEHIIMBBIA COBET
CTaporo akTepa MOJIOJIOW TPOMKOTOJOCOM nedroTanTke: «He rojoc ycmiasii— MOXET IpoIacTb
MpaBJia, — TOBOPH PEXKEN.

2. B auanore may3 u30eraroT Te, KTO YyBCTBYET ce0si TPEBOXKHO M OOHUTCS «3aBHCHYTH B
MyCTOTE» WJIM CIPOBOLIMPOBATH OMACHBIA MOBOpOT B Oecexe. A. Mopya B cBoem «lckyccTBe
Oecenpl» nucan: «JKeHIMHa, KOTOpasl CTPAIIUTCS OOBSICHEHHUS B JIIOOBH WJIM CHCHBI PEBHOCTH,
JOJIKHA JII00O0W IEHOM He JOMycKaTh B pasroBope may3. Iloka mroau Monadar, y HUX €CTh BpeMs
MIPUHATH PElIeHUe; KpOME TOT0, 3aTSHYBILAsACA May3a MO3BOJIIET PE3KO U3MEHUTH TOH Oecellbl, U
3TO HE 3BYYHUT AUCCOHAHCOM>»

3aganue 2. Haiimute o0mee ¢ 4YeTOBEKOM, KOTOpPBI BaM OYEHb HE HPABHUTCAL
[TocTapaiiTech HallTH HE OJTHO U JaXKe HE TPH, a, CKakeM, 20 Ka4uecTB, SBISIOMUXCS OOIIMMH IS
Bac C STHM YEJIOBEKOM.

3apnanme 3. IlpoaHanusupyiiTe MO NPUBEIECHHBIM MpPUMEpPaM BIUSHUE Ha CIIylIaTels
OJIHOBPEMEHHO CJIOB U JKECTOB.

1. 3. ®peiin, Gecenys ¢ MAIMEHTKOM O TOM, KaK OHa cYacTiIuBa B Opake, 3aMeTHII, YTO OHA
Oecco3HaTebHO CHUMAJIA C Malblla ¥ HaJleBaia 00pyJalbHOE KOJBIIO.

2.Cnyxamuii pacckazall HaualdbHHKY O CBOEM IMPOEKTe peopraHu3anuii paboThl OTIelNa.
HavanbHuk cujen oueHb npsiMo, MJIOTHO YNHUPAsICh HOTaMHU B I0JI, HE OCTAHABIMBAs B3IJIsAa Ha
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CIIy)kaimeMmM, HO BpeMms OT BpeMeHH mnoBtopsisi: «Takrak... ma-ma..» B cepemune Oecempl,
OTKJIOHMBIIMCH HA33aJ, ONEPEB M0A00POIOK Ha JIaJ0Hb TaK, YTO YKa3aTEJIbHBIN Majiel BBITSHYICS
BJIOJIb IIIEKH, OH 3aJyMUHMBO IOJIMCTaJ IPOEKT cO cioBaMu: «/la, Bce, 0 4eM Bbl IOBOPHIIH,
HECOMHEHHO, 0YEHb UHTEPECHO, s [I0YMAal0 HaJl BAIUUMU IPEUI0KEHUSIMI.

3. Bbl 10 IIyTH peLInIM HaBECTUTh NPUATEIbHUILY, HE IIPEAYNPEAUB €€ 3apaHee O CBOEM
Busute: «He nomemaro? ¥V 1eds ectb Bpemsa? MHe Hajo koe-uTo TeOe pacckasarb...» — «Hy uro
THL... 3aX0/1, KOHEe4YHO... Kode Oymemn?». Xoszsiika mocrama 0aHKy, Hacklmaiga Kode, MIOTHO
3aKpblia €e W chpsTaliia Ha MoJKy. «Tak Tel ceiiyac HUYeM He 3aHsATa?» — «liga 1eds y MeHs
BCEr/1a HAUJETCS BPEMSL...».

4. Bol mpocute y 3HaKOMOro KHUTY. OH C TOTOBHOCTBIO COTJIAIIACTCSl N1aTh BaM €€ U
HAYMHAET UCKaTh Ha Mojkax. Mmer, umet. Kazanock Ob1, Bce 00bICKaT — KHUTH HET Kak He Ob1Io!

5. Tlonutuueckui JesTeNb BBICTYNAET C MpeaBblOOpHON mporpammoil. Ilotpscas
yKa3zaTelbHBIM MajlblleM HaJl TOJIOBAMM CIyIIaTeNeil, OH TOBOPUT: «Sl MCKpEHHE CTPEeMIIIOCh K
JMAJIOTy, CTapaloCh YYHUTHIBATh MHEHHUE BCEX CJIOEB OOIIeCTBa...». Jlenasi miiaBHbIE, OKpYIJIbIE
KeCTbl 00EMMU pyKaMU, OH 3aBepsieT BCEX, UTO Y HETO €CTh YeTKasi, 00lyMaHHas IporpaMma.

Bonpoc ons obcyscoenus:

1. Kakue BBIBOJIBI MOKHO CZEJIaTh B OMUCAHHBIX CUTYaIUsAX?

2. Kak BbI cuuTaere, Ha Kakywo, MHPOpMAIMIO HAJO IOJaraTeCsi B Ciydae SIBHOTO
pacxosk/ieHus: BepOaabHOU 1 HeBepOabHON MHGOpMAIu?

TecTtupoBanue:

1. CtopoHa oO1ieHus, KOTopasi 03HadaeT Mpoliecc BOCIPUATHS APYT Apyra HapTHEpaMH o
OOLIEHUIO ¥ YCTAaHOBJICHUIO Ha 3TOM MMOYBE B3aMMOIIOHUMAaHHSL:

a) nepuenTUBHAsA

0) KOMMyHUKaTHBHas;

B) MHTEPAKTHBHAS,

') HeUTpaapHas

2. Ilcuxomorust 0OIIEHUS - ITO ...

a) HayKa, U3yJaromias MeXaHu3Mbl, 3aKOHOMEPHOCTH U MPOSBICHUS ICUXUKH.

0) oTpacjb NCUXOJ0THH, H3YYAIOUIAS 0COOCHHOCTH Y€e10BeYeCKOro 00eHu .

B) TMpoIlecC pPa3BUTUS KOHTAKTOB MEXIYy JIIOJbMHU, MOPOXKIAAEMbIH MOTPEOHOCTAMU
COBMECTHOH J1eATEIbHOCTH.

I') HayKa, U3y4arolias MoBeJIeHUE JIto el

3. O6MeH nHpOpMaLIMKA MEXKTY JTIOJIBMH - 3TO ...

a) TIepIeNTUBHAS CTOPOHA OOIIECHUS

0) KOMMYHHMKATHBHAs CTOPOHA 001IICHUS

B) MHTEPAKTHUBHAsI CTOPOHA OOIIEHUS

r) yoexaeHue

4. K HeBepOAJIbHBIM CpEACTBAM OOIICHUSI OTHOCST (BBIOSPUTE TPABUIIHHBIC OTBETHI)

a) JKecThbl;

0) peub;

B) MUMHKA;

) NOX0/KA;

A1) NAHTOMMMHKA.

5. BepbanpHasi KOMMYHUKAIHUs- 3TO:

a) caoBecHas ¢gopma o0meHns, cnocod nepesayn HHOOPMANNHY C IOMOIIBLIO A3BIKA

6) cnoco0 nepenaun HHPOPMALIUU YEPE3 KECThI, MUMHKY, TAHTOMUMHUKY.

B) GOpMYJIMpOBaHUE UJEH UIH OTOOP MH(OPMALIHH.

6. Ecnin yenoBek BO BpeMsl pa3roBopa 4acTo OTBOAMT TIJla3a OT CBOEro cOOeceHUKa, 3TO
MO>KET 03HAYaTh:

a) OH cOOMPAETCS C MBICIISIMU;

0) OH HEpBHUYAET;

B) PasroBOp €ro Majlo UHTEPECYET;




r) npocb0y He mepeOuBaTh, emé He BCE CKa3aHo;

1) B 3aBHCUMOCTH OT CHTYAIIMH, BO3MO:KEH JII000i U3 NPUBEIEHHbIX BADHAHTOB

7. Kakoe cpenctBo HeBepOAIbHOTO OOLICHMS CIIYIIAIOMIETO MOOLIPSET TOBOPSILEro K
MPOIOKEHHIO pa3roBopa’?

a) YBEJIMUCHUE TUCTAHITNH CIYIIAIOIIAM COOCCETHUKOM;

0) oueHb MHUPOKas yIbIOKA;

B) ITOCTOSTHHOE COKpAI[EHUE TUCTAHIIMH BO BPEMS pa3roBopa;

I) 3aMHTEPECOBAHHBII B3IJISUI C HEYACTHIMH KHUBKAMM T0JI0BO¥;

J) 4aCThIN OTBO/I B3IJIA/Ia B CTOPOHY.

8. Haiigure HECOOTBETCTBYIOIIMIA ONPEICICHUIO JOMHHAHTHOCTH WYHKT. YeJoBeK,
oOnamaromuil JOMUHAHTHBIMU Ka4eCTBaMH, BEJIET Ce0sI 0 OTHOIICHUIO K COOCCETHUKY:

a) C MO3UIUI IPEBOCXOICTBA;

0) 1aeT nepeydeauTH cedsl, XOTA BHYTPEHHE He COIJIACEH;

B) OTCYTCTBYIOT COMHEHWSI THUIIA «YMECTHO JIH ATO»;

') He IPUHUMAET BO3PaKEHUM;

1) 4acTo nepeOuBaroT

9. Pa3HoBugHOCTH (OpM BEIEHUS TEPEroBOpOB, CHOCOO apryMeHTaluud B HHUX,
MpeaycMaTpUBAIONIe  BCECTOPOHHEE OOCYKICHHE TMpeaMeTa pa3HOIJIaCHi Ha  OCHOBE
YCTaHOBJICHUSI MEPbl HCTUHHOCTH U JIO)KHOCTH KaKJIOTO T€3UCa, BEIBUHYTOTO YIaCTHUKAM, — 3TO

a) TMCKYCCHUs;

0) oOCcyxacHHE;

B) TOPT;

r) Oecena.

10. U3 nepeuynciieHHOro K CTaausiM BEJIEHUS MEPEroBOPOB, OTHOCATCS: 1) MOATOTOBKA K
TeperoBopam; 2) corjacoBaHUE MOBECTKHU JHS; 3) BbIpabOTKa MPOrpaMMbl ACHCTBUM; 4) mporiecce
UX BEACHUS U JOCTHXKEHHUS JIOTOBOPEHHOCTEW; 5) aHamu3 pe3ylbTaToB IEPEeroBOPOB U
BBITIOJIHEHUE JIOCTUTHYTHIX JIOTOBOPEHHOCTE.

a)l,3,4;

0)1,2,4;

B)1.4.5;

r) 2,3, 4.

11. TToTenmmans! TMIHOCTH (YOpaTh JUIITHEE):

a) TBOPUYCCKHI

0) Xy10KeCTBEHHbIN

B) [TO3HABATEJIbHBIH

T') SMOLIMOHATbHBIN

12. TpynomtoOue, 4yBCTBO [0Jira, CTPEMJICHHE K YCHEXY Yy JMYHOCTH BO3HHKAEeT B
BO3pacTe:

a) 1o 11 gert

0) 1o 7 net

B) mocJe 20 yer

r) 10 3 jer

13. AKTUBHOCTB-3TO:

a) yCIIOBUE BBITMOJTHEHUS KAKOW-TTHOO0 J1eATeIhHOCTH

0) Mepa B3aMMOAelCTBUSA CYOBEKTA ¢ OKPYKAIIMM MUPOM

B) COBOKYITHOCTH KauecTB

T') Ie€CIIOCOOHOCTH UeIoBeKa

14. SI-xoHnenmus 3To:

a) COBOKYITHOCTH TPEeOOBaHUI OTHOIICHUS OOIIIECTBA K YETIOBEKY

0) cucremMa npeacTaBjieHUs HHINBHIA K cCaMOMY cele

B) CHCTeMa B3TJISJI0B JIPYTUX JIFOJIEH K YeTTOBEKY

T') CaMOPETYJISIIIHS YeIOBeKa
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15. To, u3-3a 4ero BO3HUKAET KOH(MIUKT — ITO:
a) MOTHUBBI KOH()JIUKTA;

0) mo3UIMHU KOH(IUKTYIOMHKX CTOPOH;

B) npeaMeT KOHGIUKTA;

I') CTOPOHBI KOH(IIUKTA;

1) 00pa3 KOH(MIMKTHOM CUTYaIHH.

OK 02. Mcnosib30BaTh COBPeMEHHbIE CPeICTBA MOMCKA, AHAJIN3a M UHTepIpeTaluu
uHpopmManuu, ¥  UHPOPMALMOHHbIE  TEXHOJOTMM  JJf  BbINOJHEHUS  3aja4
npodeccuoHAJIbLHOM 1eATeTbHOCTH.

Bomnpocs! 111 yeTHOr0 onpoca:

1. Kakue ¢pyHnkuun oo1ieHus Bbl 3Haete?

2. OxapakTepusyiTe CTPYKTYpy OOIICHHUS.

3. Yrto BBI IOHMMAETE O] KOMMYHUKATUBHON KOMIIETEHTHOCTHIO?

4. Knaccugukanus Borpocon

5. IIpaBuiia BesieHUs CBETCKOM Oece b

6. O0OpaTHas CBsI3b: BOIPOCHI U OTBETHI B JIEJIOBOM OOIICHUH.

7. Metopl Hauana CiIy>keOHOTO COBEIIaHUS.

IMpakTnyeckune 3a1aHuA:

3aganue 1. BenmunHa MEXIMYHOCTHOW JIUCTAHIMK 3aBHCHT OT KYJIbTYPHBIX TPaTUIHH,
BOCITUTAHWS, WHIUBUIYAIBHOTO JXU3HEHHOTO OIBITA M JIMYHOCTHBIX OcoOeHHocTel. ['e oHa
JUIMHHEe, Thae Kopode W modemy? Kakwe mnpuemMbl OOMEHUS COKPAMAIOT WA YUTHHSIOT
MEXJIMYHOCTHYIO  JUCTaHIi0? OOBICHUTE CIEAYIONIME MPHUMEPhl MEXKKYJIBTYPHBIX H
WHIUBUAYAIbHBIX Pa3INuni.

1.5InoHubI canaTcs JOBOJBHO ONM3KO APYr K JIPYTry W 4Yallle KUCIOJIBb3YIOT KOHTAKTHBIN
B3IJIA[, YEM AaMepUKaHIbl; MX HE pa3Ipa)kaeT HEoOXOAMMOCTh COIpPHKAcaThCsl pyKaBaMmu,
JIOKTSIMH, KOJICHSIMH; aMEpPUKAHIIbl CYUTAIOT, YTO a3HaThl «(HaMUIbIPHBD) U UPE3MEPHO «IABITY,
a a3uaThl CYUTAIOT aMEPUKAHIEB «CIHUILIKOM XOJOAHBIMU U O(PUIIMATIEHBIMI.

2. A. IIu3 Habmroan Ha OHOW M3 KOH(EPEHIH, 4TO, KOTJa BCTPEUaauch U OecenoBain
JIBA aMEpHKaHI[a, OHU CTOSUIM Ha PACCTOSIHUU OKOJIO METpa APYr OT ApPyra U COXpaHSUIM 3Ty
JMCTAHILIMIO B TEYCHHE BCEr0 Pa3roBOpa; KOTJA e Pa3roBapUBANIU SIMOHEI U aMepHKaHell, OHU
MEJUIEHHO TepPeBUTAIUCEH IO KOMHATE: AMOHEI] HACTYIaJl, a aMepUKaHEell OTOJIBUTAIICS — KaXKIbIi
U3 HUX CTPEMUIICS JJOCTUYb MPUBBIYHOTO U YIOOHOTO IPOCTPAHCTBA OOIICHHUSL.

3.Monogast mapa, TOJIbKO 4TO SMUrpUpoBaBiias B Yukaro u3 Jlanuu, Oblja mpuriameHa B
MECTHBIM amMepuKaHCKUl Kiyd. Uepe3 HECKOJbKO HEAENb IMOCNe TOT0, KaK MX MPHUHSUIU B KITYyO,
YKEHIIMHBI CTAJIM JKaJOBAThCA, YUTO OHU YYBCTBYIOT c€0sl HEYIOTHO B OOIIECTBE 3TOTO JIaTYaHWHA,
MOCKOJIBKY OH «IIpPHCTaeT K HUM». MYXKUYHMHBI )K€ 3TOTO Kiy0a MOYYBCTBOBAIH, UYTO SIKOOBI
JaTyaHKa CBOMM IIOBEJCHHEM HaMeKasla, YTO OHa JJIsi HHUX BIIOJIHE JOCTYIIHA B CEKCYaJbHOM
OTHOIICHUH.

4. CenbCcKue KUTEIH, BOCIUTAHHBIC B YCJIOBHUSX MEHBIIEH TUIOTHOCTH HAacENeHHS, YeM
ropo’kaHe, UMeIT U 0oJiee MPOCTOPHOE JTUUYHOCTHOE MPOCTPAHCTBO, MIOATOMY MPHU PYKOTIOKATHH
«IEPEBEHCKHI» MPOTAHET PYKYy M3JajeKa U HaKJIOHUT KOPIyC BIEped, HO C MecTa He COMJeT, a
el11e Jy4Iilie IPOCTO MOMAIeT MIPUBETCTBEHHO PYKOM.

3aganue 2. [TonpoOyiiTe B TeueHHe THSI HE MeHee 2-5 pa3 MOJAYEPKHYTh 3HAUUMOCTH TEX
TOJIeH, ¢ KOTOPBIMU BBl paboTaere, 00IaeTech — KOPPEKTHO OIEHUBANTE CYIIECTBEHHOCTh UX
BKJIaga B oOmiee neno. OTMedaiiTe ynayHble HEH, MPEATIOKEHUsS, BbIpakaiiTe MM yBa)K€HUE,
cuMnaTvio u T.1. VIckpeHHee Mpu3HAHHME TOCTOMHCTB JAPYroro 4YejoBeKa HE TOJIbKO MOMOXKET
CHSTh HaNpsDKEHHE B OTHOIICHUSAX, HO M Pa30BBET CIIOCOOHOCTh K 0O€3yCIOBHOMY MPHUHSITHIO
JIPYTUX JTIOJEH.

3ananue 3. Bbl HeIaBHO Ha3HAYEHBI MEHEKEPOM MO Kajapam. Bl ele mioxo 3HaeTe
COTPYIHHUKOB (UPMBI, COTPYJHUKH €IIe HE 3HAIOT Bac B JHIO. BBl HAeTe HA COBEIIAHHE K
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reHepalbHOMY JUpPEKTOpy. [IpoxomuTe MHUMO KypHUTENbHONH KOMHATBI M 3aMedaeTe IBYX
COTPYIHHKOB, KOTOPBIE KYpSIT U O YeM-TO OXHBIICHHO OecenyroT. Bo3Bpamasich ¢ coBeliaHus,
KOTOPOE JUTHJIOCH OJMH 4Yac, BBl OISATh BUJUTE TEX K€ COTPYJHUKOB B KypHIIKE 3a Oece10M.

Bonpocwl 013 06cyarcoenus:

1. Kak ObI BBI HOCTYNHIIIM B JAHHOW CUTyaluu?

2. OOBSICHUTE CBOE TIOBEICHHE.

TecTtupoBanue:

1. BexJMBOCTh, TakKT, OJOOpEHUE, BBIPAKCHHE CHMIIATHA — OCHOBA JaHHOTO BHUA
oOrmIeHust:

a) KKOHTAKT MAacCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (hOopMasbHO-POJIEBOE OOIIEHNE

T) JIeJI0BO€E O0IIeHne

A) CBETCKOe o0LIeHue

2. B xoJie oO11eHus UCTIONB3YETCsl CTaHIapTHBIA HA0Op MacoK:

2) KKOHTAKT MaCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (hopManbHO-pOJIEBOE OOIIIEHNE

T') J1eJI0BO€E O0IIeHne

1) CBETCKOE OOIIEHNE

3. [ocite mosrydeHUs OT MapTHEpa MO OOIICHHIO JKEITAeMOT0 TEPSFOT TATbHEHITNN HHTEPEC
K HEMY, 9TO XapaKTepHO YIS CIEAYIOMIEr0 BUIa OOIICHNS:

a) KKOHTAKT MacCoOK».

0) NPUMHUTHBHOE 001IIEHHE

B) (hopMabHO-pOJIEBOE OOIIICHHE

T') IeT0BOE OOIICHNE

1) CBETCKOE OOIIEHNE

4. Tlpu oOuieHNH YeIOBEK pacCTErMBaeT MU/DKAK MM CHUMAETCs B BallleM MPUCYTCTBUU
3TO O3HAYAET...

a) HEI0BOJILCTBO

0) arpeccus,

B) OTKPBITOCTD, /IPY7KecKoe pPacnoJoKeHue

') IOMUHUPOBAHUE

5. [Ipu pykomoskaTuu y 4eJoBeKa pyka HaXOAUTCS CBEPXY

a) 3aMHTEPCOBAHHOCTh

0) Ipyxenooune

B) NIPEBOCX0/ICTBO, YBEPEHHOCTh

I') arpeccust

6. UenoBek BO BpeMs Oece/Ibl MOCTETIEHHO MOABUTAETCS K KPaelIKy CTya:

a) KPUTUYECKOE OTHOIICHHUE;

0) criemika;

B) CKYKa;

') TOTOBHOCTH K Oecelie, 3aMHTEPeCOBaHHOCTh B MH(POpMAITU

7. Ans pe3yabTaTUBHOTO MPOBEICHUS AETOBBIX BCTpeY, Oecel, IeperoBOpoB:

a) HEOOXO0IMMO KOHTPOJIUPOBATH CBOU JIBUKEHHS U MUMUKY;

0) cTapaTbCs UHTEPIPETHPOBATH PEAKIIUU MAPTHEPA;

B) MMOHUMATh SI3bIK HEBEPOATBHBIX KOMIIOHEHTOB OOIICHHUS;

I) N0J1b30BATHCSI BCEMU BbIllle MepeYHCcIeHHBIMU MYHKTAMM.

8. PaBHOMpaBue y4acTHHUKOB, CBOOOTHBI OOMEH MHEHHUSIMH U B3TJISaMH MOIPa3yMeBaeT
Oecena:

a) 3a «T» — 00pa3HBIM CTOJIOM;

0) 32 KPYIJIbIM CTOJIOM;
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B) 32 JKYPHaJIbHBIM CTOJIMKOM;

') 3TOT IICUXOJOTUYECKUM ACTIEKT HE YUUTHIBACTCS

9. C kakuM u3 BUJOB Oapbepa B3aMMONOHUMAHUS JIIOACH MBI BCTpEUaeMCs, ECIIH
OOIIAIOTCS «IOUTBIN U TOPSIOYHBINY, «T0OPBII U 37101 4eI0BeK»?

a) MopaJbHbI 0apbep;

0) MOTHBAIIMOHHBI Oapbep;

B) Oaphep HECXOJICTBA XapaKTepa;

') SMOLIMOHAJIBHBIN Oapbep.

10. loBenenue KOHQIIUKTA A0 TOCIETHETO Mpeesia, Korjaa y>Ke HET BO3MOXXHOCTH HU IS
KaKO¥ IBOJIIOIIUY, HH JJIs1 KAKOU TSHKOBI MEXTy IMYHOCTBIO U 00I1IECTBOM, — ITO:

a) B3pbIB;

0) MoKoIi;

B) HEPBO3HOCTb.

11. Ykaxxkurte, Kakue MO3UIIUU TIPU TIPOBEICHUH JIETIOBOM Oece bl HEOOXOAMMO YIUTHIBATh:

a) ITHYEeCKHEe HOPMbI M NIPABUJIA;

0) noMenieHue He JIOJKHO NPENsSITCTBOBATH YCTAHOBJIEHUIO aTMOCc(hepbl I0BepHsi;

B) HauaJbHas (a3a fecellbl 32/1a€T TOH Beell JajbHeliel 0eceabl.

12. VkaxuTe mpaBUIbHBIN OTBET. ATMOchepa T00pOKeTaTeIBHOCTH O BpeMs JIETOBOM
Oecebl 3aBUCHT OT:

a) NIYHKTYaJbHOCTH;

0) NIpPaBWJILHOIO BLIOOPA MeCTa NPOBeAeHUA Oece/bl;

B) MHTEpPbEPA MOMeNIeHH ]

I) YCTAHOBJIEHUSI KOHTAKTA C NAPTHEPOM;

1) nepBbIX (pa3 Bo Bpems Oecelbl;

€) MCI0J1b30BaHNe 00pAIICHUs 110 HMEHH.

13. JlemoBO€ coBelIaHuE MO JJIUTEIBHOCTH HE JOJIKHO MPEBBIIATH:

a) OJTHOTO Yaca;

0) HoJayTOpPa-ABYX YaCOB;

B) TPEX YaCOB;

T') YEeThIPEX YacOB.

14. HaumyuimuM BpeMeHeM MpOBEACHUSI COBEIIAHNUS SBIISIOTCA:

a) Ha4aJI0 paboyvero JIHs;

0) nmepBasi M0JOBHHA PA00YEro JHs;

B) BTOpas MOJIOBUHA paboYero aHs;

') KOHEI[ paboyero JIHS.

15. IlpuurHa KOHQIIMKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATIBHOTO B3aUMOICHCTBHS;

0) creueHrne 00CTOATENLCTB, KOTOPHIC TTPOSIBIISIOT KOH(IIUKT;

B) siBJIeHUSl, cOObITHA, (PAKTBI, CUTYAIMH, KOTOpPbIe NPeAIecTBYIOT KOHGJINKTY H
IpY_onpeieleHHBbIX YCIOBHAX /IeATEJbHOCTH CYOBEKTOB CONMAILHOIO B3anuMojeiicTBUS
BbI3bIBAIOT €ro;

') HaKOIHUBIIUECS MPOTHUBOPEUHS], CBSI3aHHBIE C JAESITEIbHOCThIO CYOBEKTOB COIMAIBHOTO
B3aMMO/ICHCTBUS, KOTOPBIE CO3/IAIOT TIOYBY ISl pEAIbHOTO IPOTUBOOOPCTBA MEKIY HUMU;

1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

OK 03. IlnanupoBars M peaJn30BbIBATh COOCTBeHHOE NpodecCHOHATBbHOE W
JIMYHOCTHOE pa3BHTHE, MPEANPHHHMATEIbCKYI0 [eSTeIbHOCTL B MNpodeccCHoOHANbHOMI
cepe, UcnOIBL30BaATHL 3HAHHMSA 10 NPABOBOM M (PMHAHCOBOW I'PAMOTHOCTH B Pa3IMYHbIX
JKH3HEHHBIX CUTyallusiX.

Bomnpocel 11 yCTHOr0 onpoca:
1. Kakue ¢pakTops! ciocoOcTBYIOT 3(h(heKTUBHOCTU OOIIEHUS?
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2. Yro npencrapiisier coO0i meprienTuBHAsI CTOPOHA OOIIECHUs?

3. HTepakTHBHAs CTOPOHA OOIIECHHUS.

4. Bugsl HeBepOaJdbHBIX CpPEACTB KOMMYHHMKAIlMM W HMX 3HAa4eHHE B IpoIecce
B3aUMO/ICUCTBHSL.

5. PeueBas nesTENBbHOCTD U €€ BUIBIL.

6. Bolpa3uTenbHOCTb peuu, YCIOBUS U CPEICTBA CO3AAHMUSL.

7. Kakue yoBKH B CIIOpE BaM U3BECTHBI?

IIpakTnyeckune 3a1aHuA:

3aganme 1. B XVIII B. wm3BectHwii momutuk rpad Yecrepduinm, roTtoBs chiHA K
JTUIUIOMaTHYECKON Kapbepe, ucan emy: «['oBops ¢ robpMHU, BCErAa CMOTPU UM B TJ1a3a; €CJIH Thl
3TOTO U30eraelb, IO HAYMHAIOT AyMaTh, YTO Thl CUUTACHIH CE0sl B YEM-TO BUHOBATHIM; K TOMY
K€ Thl TEpsiellb BO3MOXXHOCTb Y3HaBaTh [0 BBIPAKEHHUIO JIMI, KAaKOE€ BIIEYATIEHUE HA HUX
Mpou3BOAAT TBOM cioBa». Kak Bbl cumrtaere, rpad nan cbiHy Xopouuii coer? Kakue Obl
pPEKOMEHAALINY AU AUTIIIOMATaM BbI?

3aganue 2. JleMoHCTpaIys HAX0IYMBOCTH, MapaJOKCAILHOM JIOTUKU U KPACHOPEUHsl.

W3 npeanoxeHHbIX TeM BbIOEpUTE Hayraja JBE U cjAeiaiiTe cooOlieHHe Ha OJHY — JBE
MUHYTBI, IOTHYECKH CBS3aB MEXAy co00i 00€, Ka3anoch Obl, COBEPLUIEHHO HECOBMECTUMBIE TEMBI:

- Kuraiickoe nckycctBo (pau-1ryit

- babouka-maxaoH

- [IpoTe3upoBanue 3y00B

- Mopanslii rasictyk croumMocThio 200 nosimapoB

- benosexckas mymia

- [IpoGnema pazopyxeHust

- Apxutekrypa Munnn

- OOyueHue B TeaTpaibHOM UHCTUTYTE

- Pextama Ha TeneBuUIEHUN

- Ycrapesiiee 000py10BaHHE B TEKCTHIIBHOM MPOMBIIIEHHOCTH

- Crapenue Hacenenus: EBpornibl

- Boennas pedopma

- KpacuBas xeHiunna

3aganue 3. Bol HauanbHHK oTAena. B otnmene HampsbkeHHas 0OCTaHOBKA, CPBIBAOTCS
CPOKHM BbIIOJHEHUS paboT. He xBaTaer coTpyaHUKOB. Bhie3zkas B KOMaHAUPOBKY, BbI CIy4ailHO
BCTpEUYaeTEe CBOIO MOJYMHEHHYIO — MOJIOJYIO JKEHIIMHY, KOTOpasl yKe JIB€ HEJEeIU HaXOAUTCS Ha
60onpHUYHOM. HO BBI HaxoauTe ee B MOJHOM 3/paBuu. OHa KOro-TO C HETEPIIEHWEM BCTPEYaeT B
a’poTopTy.

Bonpocul ons o6cyscoenus:

1. Kak BbI HOCTYNIUTE B 3TOM cllydae?

2. O0OBACHUTE CBOE IIOBENCHUE.

TecTupoBanme:

1. K Bugam oOIeHHUS OTHOCATCS:

a) KKOHTAKT MACOK»;

0) BepOaJibHOE O0LICHHE;

B) PoJieBOe o01IeHMe;

I) /1eJI0BOE O0LICHNE;

1) HeBepOaJbHOE O0LIeHME;

¢) CBeTCKOoe o0uieHue.

2. OOmeHue, Korja OTCYTCTBYET CTPEMJIEHHE TIOHSATh M YUUTHIBaTh OCOOEHHOCTH
JMYHOCTHU COOECeHUKA, 3TO:

a) KKOHTAKT MAaCOK.

0) MPUMHUTHUBHOE OOIICHHE

B) (opManbHO-poJIeBOE OOIIEHNE

I') IeoBOE O0IIeHHe
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J1) CBETCKOE OOIIICHHE

3. OOmienue, Korjga peraiaMeHTHPOBAHBI U COACPKAHKE, M CPEACTBA OOIICHUS U BMECTO
MMOHUMAHWUSI TUYHOCTH COOECeTHIKA 00X0IATCS 3HAHUEM €T0 COITMAIBHOM POJIH, 3TO:

a) KKOHTAKT MacoK».

0) IPUMHUTHUBHOE OOIICHHE

B) dopMaIbHO-POJIEeBOE O0LIIEHUE

T') JIeTI0BOE OOIIeHHE

1) CBETCKOE OOIICHHE

4. Ecnu Bamn cobeceTHUK OTKHUHYJICS HAa CIIUHKY CTyJIa, 3aKMHYJI HOTY 32 HOTY U PYKH 3a
rOJIOBY:

a) OH yCTaJl, XOUeT PaccaaduThCs;

0) OH IeMOHCTPHUPYET CBOE NMPEBOCXOJACTBO, BCE3HANICTBO;

B) OH OTKPBIT JIJI1 PABHOTIPABHOTO JIHAJIOTA;

T') OH COCPEIOTOUECH, BCEIIETIO MOTJIONIEH TEMOM pa3roBopa.

5. Ecmum BO BpeMms pasroBopa COOECEIHUK HAaYMHAET COOMpPATh C  OJEXKIbI
HECYIIECTBYIOIINE BOPCHHKH, 3HAUUT:

a) OH X04YeT MPOU3BECTH BIIEYATIICHUE YEIOBEKa aKKypaTHOTO, MIETIETUIIHLHOTO;

0) OH BBINTPBIBAET BpeMsl LIS Pa3IyYMMIi;

B) OH C/IEPXKHBAET CBOIO PEAKIINIO HEO0O0PEHHS;

I') on HeyBepeH B cebe, 3aMKHYT.

6.Kect — ato0:

a) IBIDKEHUE JIUIIEBBIX MBIIII], BBIPKAIOIINX SMOIIMOHAIBHOE COCTOSTHHE YCIIOBEKA;

0) ABMIKEHHUE TeJIa YeJ0BeKa (PYK, HOT, I'0J10BbI), MMeKlee onpeae¢HHOe 3HAYeHne
WJIH CMBICJ;

B) ompeAené¢HHOE TMOJOKEHUE Tejda B IMPOCTPAHCTBE, KOTOPOE HMHIMBHUJ BHIOMpAET B
3aBHCHUMOCTH OT CBOETO KOM(OpPTa, CUTYaI[MN pa3roBOpa, IMOIMOHATIHLHOTO COCTOSHUS;

T') pYKOTIOJKaTHE.

7. Kakoi#t u3 mepeunciaeHHbIX (HAKTOPOB MOXKET OTPHUIATEIIHFHO MOBJIHMATH Ha aTMochepy
0O1IIeHHsI TPU TIEPBOM BCTpeue?

a) 0YKM C 3aTeMHEHHbIMH CTEKJIAMMU;

0) pacroJiararImi B3

B) oOposkenaTeabHas yiabloKa

T') CTPOTHH JIEJIOBOM KOCTIOM

8. Haiinute mpaBWIbHBIN BapHaHT 3aBEPIICHUS] YTBEPKICHUS — AUCTAHIIMS, HA KOTOPOM
pa3roBapuBalOT COOECEIHUKH:

a) 0YeHb CHMBOJMYHA W 3ABHCHT OT MHOTHMX (paKTOpOB;

0) HE UMEET 3HAYCHHS;

B) 3aBHCUT TOJIBKO OT HAI[HOHAJIBHBIX 0COOEHHOCTEH;

T') 3aBUCHUT TOJIbKO OT B3aMMOOTHOIICHHI COOECETHUKOB.

9. B 3aBUCHMOCTH OT Pa3HOBUIHOCTH CyOBEKTOB MEPETOBOPHOrO MpOIEcca MEePEeroBOPhI
MOAPA3IENSIOTCS:

a) HA MeKJIMYHOCTHBIE U MeKIPYNIIOBbIE;

0) MeXyHapOIHbIE U BHYTPEHHHUE;

B) MHOTOCTOPOHHUE U JIBYCTOPOHHUE;

') MeXIYHAPOJHBIE U MEKITHUYHOCTHBIE.

10. 3aBepieHue, 3a4acTyi0 C IOMOIIBIO TOCPEIHUKA, MPU KOTOPOM MPUUYUHBI €ro
BO3HHMKHOBEHHUS YCTPAHSIOTCS JIMIIb YACTUYHO, a IPOTHBOOOPCTBYIOIINE CTOPOHBI MPOJOIHKAOT
OCO3HAThH MPOTUBOTMOJIOKHOCTh CBOMX UHTEPECOB U 1IeTIeH, Ha3bIBACTCS €T0

a) yperyJiMpoBaHUeM;

0) crarHanuei;

B) pa3pelieHueM;

T') SCKanaluei.
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11. Yro Takoe JInunocts?

a) KOHKPETHbIN 4e/JIOBEK, B3SIThbIii B CHCTEME €ro YCTOWYMBBLIX NCHXOJO0THYECKHX
XapaKTEePUCTHUK.

0) 4eoBeK, UMEIOIINI BO3MOXKHOCTh KOHTAKTHPOBATH C IPYTUMH

B) YENIOBEK, KOHIICHTPUPYIOIIHIACS UCKITFOUYUTEIIEHO Ha COOCTBEHHBIX YOCKICHUSIX

I') 4EJIOBEK, UMEIOIIHI CBOIO TOUKY 3PEHUSI.

12.Baxkneiimiee CBOMCTBO JTUYHOCTH - ITO:

a) TEMIIEpaMEHT

0) MoTHUBAIUS

B) XapakTep

I') HANPABJIEHHOCTh

13. JINYHOCTH BBICTYMAET KaK:

a) pe3yibTaT AeITeIbHOCTH

0) XapaKTepUCTUKA WHIMBU/IA

B) CHCT€Ma BHYTPEHHUX YCIOBUHN

') MHAUBUAYAIBHBIM XapaKTep

14. MoxeT 1M YenoBeK IepelaBaTh CBOM cleNU(pUYECKHe CIIOCOOHOCTH B TOPSAKE
OMOJIOTUYECKOUM HACIECTBEHHOCTH:

a) MOXET

0) MOKeT, HO He Bcerjaa

B) MOXET B 3aBUCUMOCTH OT T'€H

') HE MOXET

15. HeoOXoauMbIMH M JOCTAaTOYHBIMH YCJIOBHSIMH BO3HHUKHOBEHHUS KOH(MDIMKTa MEXIY
CyOBEKTaMH COIMAIILHOTO B3aUMOJICHCTBUS SBIISIFOTCSI:

a) HaM4YMe y HHUX MPOTHUBOIOJOXKHBIX CYXACHHM MM MOTHBOB U KEJIaHUE XOTSA-Obl
OJIHOTO M3 HUX OJIep>KaTh N00ey HaJl APYTUM;

0) HajW4YWe Yy HUX NPOTHBOMNOJIO0KHO HANPABJICHHbIX MOTHBOB WIH CYKICHWH, a
TaK:Ke COCTOsIHHE MPOTHBOOOPCTBA MEKIAY HUMM;

B) HAJIMYUE Y HUX MPOTHUBOIOJOXKHBIX MO3UINIA U aKTUBHbIE NEHCTBUS 00EUX CTOPOH IO
JOCTHKEHHUIO CBOMX TO3UILIMIA;

I') HAJIMYUE Yy HUX MPOTHUBOIOJIOKHO HANPABIEHHBIX MOTHBOB U OTKPBITHIEC 3asIBJICHUS O
CBOUX TPeOOBAHMSIX;

J) HaJW4yhe MPOTHUBOIOJIOKHBIX MHTEPECOB Y KaXJOr0 M3 HUX U OTCYTCTBHUE
BO3MOXHOCTEH MO UX peaau3aluu.

OK 04. ¢ ¢exTuBHO B3aNMOIeliCTBOBATH U pad0TaTh B KOJJIEKTHBE U KOMaH/Ie.

Bomnpocsl 11 yeTHOr0 onpoca:

1. Opranuzanus NpoCcTPaHCTBEHHOM cpeabl A d3PPEeKTUBHON KOMMYHHUKAIIUU

2.KoMMmyHUKaTUBHBIE Oapbepbl U CIIOCOOBI UX MPEOOTICHUS.

3. HeBepOanbHBIN aClEKT JEIOBOTO OOIICHHMS.

4. MuUMUKa U KECThI B I€JIOBOM KOMMYHHUKAIUU.

5. CoBeljanue B CUCTEME MEHEDKMEHTA: 1IEJH, 33J]a4H, CIIeIU(pUIecKre 0COOCHHOCTH.

6. Tunsl (BUABI) CIyKEOHBIX COBEIIAHUHA U UX KIACCU(pUKAIIUS.

7. O6u.w1e npasunna segeHnA cnopa.

IIpakTH4eckue 3aaHusA:

3aganue 1. Pa3beiitecy Ha mapsl. [lepBbie HOMEpa HAa4YMHAIOT PACCKA3bIBaTh BTOPHIM O
TOM, KaK OHM IPOBEIW BUEPALIHUW JI€Hb. Y CIYLIAIOIMX 33JaHUE — B TEUYEHUE IMEPBBIX TPEX
MUHYT NPUHATH 103y, MOJPAKAIONIYIO [103€ PACCKAa3UMKa, U «OT3EPKAIUBATH» €r0 JKECThI. 3aTeM
IPUHATH TPOU3BOJIBHYIO 103y M NEPECTaTh «OT3epKaIMBaTh» mnaprtHepa. [lotom momMmensirech
poiisimMu. Pe3ynbTaThl U omyiieHus: 00CyIuTe B TPyIITIE.
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3apanue 2. IIpoutuTe OTPHIBOK, T'epoM KOTOPOTO — Bpauu, CHacIIue Oe3HaISKHYIO
MAIMEeHTKY, — COOMPAIOTCsl Ha TEJIEBU3MOHHYIO MPECCKOH(EPEHIIHIO.

..Beibop [Cappl] ocTaHOBWIICS Ha IIUPOKOW  MaApacCcKoi  100ke, OexeBoi
XJIOTTYaTOOyMaKHON Oiy3Ke U OUpro30BoM Oieiizepe cBoOOMHOTO MOKpos. Ha psiig momomHsm
nosic U3 bupmbl pydHoi#l BeIIETKH W KoKaHbIe Ty(hiu Oe3 kabiykoB. EquHCTBEHHOE, B YeM OHA
yCTYyINUJIA, YIUTHIBasA O(QUIIHATEHOCTh COOBITHS, — 3TO HaJesla KOJITOTKH, KOTOPBIE TaK HEYAO0OHbI
B HIOJBCKYIO JKapy.

...OHa cxBatuija OoOraTo yKpalieHHbIE OpPOH30BBIE CEPEKKH, CHIETaHHBIE IO 3aKa3y
MacTepoM U3 AKXBI, U BJIeJa UX B YIIH, ITOKA CITyCKajach BHU3.

...I'mennllrpuc BcTpeTwsi ee B NpUEMHOW cBoero kaOwHeTa... Kak Bcerma, oH OblI
MOTYEpKHYTO Xopomo oner. CeromHsi ero KOPUYHEBBI KOCTIOM, HEOECHOroiyOas copodka U
KpPaCHBIN TAJICTYK, Ka3aJI0Ch, ObUIM CIIEIMAILHO TI0/100panb! Ay TeneBuaenus. (M. Tlanvep).

Bonpoc ons obcyscoenus:

1. Kak BbI cunTaere, y1auHo 11 OHU OJETHI?

2. IlpeacraBbTe, 4TO BBI OTHPABISETECh HA BAKHYIO JUIS BaC MEPBYIO JEIOBYIO BCTPEUY C
HE3HAKOMOM JKEHIIMHOM -(MYKXYHHOM ).

3. Kak u B Kakue mBeTa BBl OJICHETECh, KaKWe aKceccyaphl Mojdepere, KaKOoW MaKHsiK,
3anax n1yxoB BbiOepere? [Touemy? OTBET apryMeHTUpYWHTE IPUMEpPaMHU.

3aganme 3. OpgHa COTPYIHHIA BBICKA3BIBAET JPYrOM MPETEH3UMH 10 TOBOIY
MHOTOYHCIICHHBIX ¥ YacTO MOBTOPSIIOIINXCS OMHUOOK B paboTe. BTopas coTpyaHuIia mpuHIMAET
BBICKa3bIBa€MbIC TIPETEH3MH 32 OCKOpOIeHne. Mex Ty HUIMH BO3HUKAET KOH(IIHKT.

Bonpocwt ons obcyscoenus:

1. B uem npuunnHa koHpauKTa?

2. Onpenenute KOHPIUKTHYIO CUTYAIHIO.

3ananue 4. PykoBoauTens IpUHSIT Ha pabOTy CIIEMAIMCTa, KOTOPBIN JTOJDKEH padoTaTh B
MOTYMHEHUN Y ero 3aMmecTutes. [IpreM Ha paboTy He OBUT COTJIacOBaH C 3amecTuTesieM. Bekope
MPOSIBUIIACH HECTIOCOOHOCTh MPHUHATOTO PAaOOTHHUKA BBIMIOJHATH CBOU OOS3aHHOCTH. 3aMECTUTEIh
CITyK€OHOM 3aMMCKON JOKIAABIBAET 00 3TOM PYKOBOIUTEIIO. .

Bonpocwt ons oocyscoenus:

1. Kak ObI BBI MOCTYNHIIA HA MECTE PYKOBOIAUTEIIS?

2. [IpourpaiiTe BO3MOKHbIC BAPUAHTHI.

TecTupoBanue:

1. OOmieHne, KOT/Ia YYHUTHIBAKOTCS OCOOCHHOCTH JIMYHOCTH, BO3pACT, HACTPOCHHE
co0eceJHIKa, HO MHTEPECHI JIeNa SBISIOTCS 00JIee BXKHBIMH, 3TO:

a) «KKOHTaKT MacoK».

0) MPUMUTHUBHOE OOIIICHHE

B) (hopMabHO-pOJIEBOE OOIICHHE

I) /ies10BOe O01IeHne

1) CBETCKOE OOIIICHUE

2. OOmeHHe, MPH KOTOPOM OIICHHUBAIOT JIPYTOTO YEJIOBEKA KaK HY)KHBIA WM MEIIAFOIIUI
O0O0BEKT:

a) «KKOHTaKT MacoK».

0) NpUMHUTHBHOE O0LICHHE

B) (opMasibHO-POJIeBOE OOIIEHNE

T') IeJ0BOE O0IIeHne

1) CBETCKOE OOIIIEHHE

3. OOuienue OecnpeaAMETHOE, JIFOJM TOBOPAT HE TO, YTO AYMAOT, a TO, YTO MOJIOKEHO
TOBOPHUTH B MOJOOHBIX CITy4asiX, 3TO:

a) KKOHTAKT MAaCOK.

0) MPUMHUTHUBHOE OOIICHHE

B) (opManbHO-poJIeBOE OOIIEHNE

I') IeoBOE O0IIeHHe
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J1) CBETCKOE OOIIICHHE

4. Bo BpeMms JIEKLIMH TOJIOBA CTY/IEHTA CJIeTKa HAaKJIOHEHa HAOOK 3TO 03HAYAET. ..

a) KPUTUYECKOE OTHOLIEHHE

0) 3aMHTEPECOBAHHOCTh

B) pa3llyMbe

r) 6e3paznnune

5. HenmoBek BO BpeMsl BBICKa3bIBAHUN IPUKPBIBAECT PYKOU POT 3TO O3HAYAET. ..

a) YyBCTBO BHHBI

0) HEYBEpEHHOCTh

B) JIOXKb, JKeJIaHHE YTO-TO CKPbITh, HEe BLUIATH cels

) 6ECTIOKOKCTBO

6. YenoBek BO BpeMs OOIICHHS C HAYaJIbHUKOM MOBOPAaYMBAET KOPITyC Teja IO
OTHOIIEHHIO K JIBEPU M HOCKH €r0 0OyBH TOXKE MOBEPHYTHI B TY )K€ CTOPOHY YTO O3HAYAET 3TOT
KECT:

a) nMcTaHnupyercs ot Bac

0) paznymbe, IPUHSATHE PEIICHUS

B) )Ke€JaHUE YHUTH, 3aKOHYUTH Pa3rOBOP

r) 6e3pa3nuune K COOECeTHUKY

7. TlocetuTenb KakOro paHra MOXKET BXOJUTHh B KaOWHET PyKOBOAWTENS Oe3 JoKIaaa
cekperapsi?

a) PYKOBOIMTEJb 00Jee BLICOKOTI0 PAHIa;

0) pyKOBOAMTENS TAKOTO YK€ PAHTa,

B) MPUILIEANINHN 1O PEIBAPUTENBLHON TOTOBOPEHHOCTH;

T) 11000r0 paHra 6e3 UCKIIIOUEHHUs TOJIBKO MOCie TOKIana CeKpeTaps;

1) IPUIIE/IIINE Ha TIPUEM IO JIMYHBIM BOIIpOCaM

8. YKaxxute npaBUIbHbIA OTBET. J[€T0BOM MPOTOKOI — 3TO:

a) oco3HaHue 100POCOBECTHOIO MCIIOJHEHHUS COTPYAHMKAMYU CBOUX 00SI3aHHOCTEH

0) CBOJI NPABUJI B JIEJOBBIX M CJVKEOHbIX OTHOIIEHUSI X3

B) NpaBMJIa, perjaMeHTHPYIOIIMeE NOPS/IOK BCTPeY U NPOBO/IOB, IIPoBe/ieHNe Oecel U
IIepPeroBOPOB, OPraHN3ALMI0 PHEMOB U /IeJI0BOJ MepenucKu.

9. KonuuecTBo 3TanoB cTaguu «COOCTBEHHO BEIEHUS IIEPETOBOPOB)

a) Tpu;

0) nBa;

B) YETHIPE;

T) ISTh.

10. IlpoBosrnamaemMas mpoOiema, M0 MOBOLY KOTOPOIl MEperoBOpbl OPraHU3YIOTCS U
MIPOBOJISTCSI, OTHOCUTCS K IOHSTHIO ... IEPETOBOPOB

a) npeaMer;

0) MPOCTPAHCTRBO;

B) IIEJIb;

') MPUYUHA.

11. CoBOKYHOCTb MOCIIEAOBATENbHBIX JASUCTBUMN, MPEANPUHUMAEMBIX CTOPOHAMH B XOJI€
MEPEroBOPOB, U MPHUHIIMIIOB UX pean3alii, OTHOCUTCS K MOHATHUIO .... IEPETOBOPOB.

a) TeXHOJIOT U}

0) METOTMKa;

B) TEOpUS;

') METOJIOJIOT HS1.

12. «Kpyraelii cTON», «MO3TOBOM IITypM», KOMaHIHas JeloBas WUrpa OTHOCATCA K
MOJIENSIM

a) TIOJIEMUKHU;

0) mMCKycCcus;

B) 00CYsK/IeHUA;

18



r) cobece0BaHMUSL.

13. [lenoBoe coBelianue npeicTaBiIsgeT COOO0M:

a) ¢hopMy KOJJIErHATBLHOIO 00CY:KIeHUSI BONPOCOB C Iejibl0 MH()OPMHUPOBAHUA W
NPUHATHS PelleHUi;

0) bopmy Bo37CHCTBHSI Ha OOIIIECTBEHHOE MHEHHCE,

B) (hOopMy 3HAKOMCTBA OOIIECTBEHHOCTHU C TOYKOH 3peHHst (pUpMBI;

r) hopmy oOMeHa nHpOpMAaNHEH C JeTOBBIM ITAPTHEPOM.

14. OT™meTbTE BUIBI COBEILIAHUII:

a) coBelllaHMe C 1eJbI0 IPUHATHS PeleHus;

0) coBelllaHue ¢ 1EeIbI0 OOIIECHNUS,

B) HH(OPMATHBHOE COBEIIAHME;

I) TBOpYecKoe coBelaHue.

15. KondnukrHas cutyanus — 3To:

a) CITydaifHble CTOJIKHOBEHHSI MHTEPECOB CYOBEKTOB COITUAIEHOTO B3aUMOICHCTBUS;

0) HaKONMBIIMECS NPOTHBOpPEYHs, CBA3AHHbIE ¢ JIeSITEJIbHOCTBIO CY0ObEeKTOB
COUMAJBLHOI0 B3aMMO/IEHCTBHS, KOTOPbIE CO3IAKOT MOYBY /ISl NPOTHBOOOPCTBA MEXKIY
HHUMU;

B) TIPOILIECC TPOTHBOOOPCTBA MEXIY CYOBEKTaMH COIHMAIBLHOTO B3aUMOJICHCTBUS,
HaIlpaBJICHHBII Ha BBISICHEHUE OTHOLICHUI;

I') IpUYUHA KOH(IHUKTA;

1) 9Tal pa3BUTHs KOH(IUKTA.

OK 06. IIposiBasAiTh IpamIaHCKO-NMATPHOTHYECKYI0 IO3UIUI0, [1EMOHCTPHPOBATH
OCO3HAHHOE IIOBe/ICHHEe HA OCHOBE TPaJAMLIMOHHBIX 00IIeYeT0BeYeCKHX LEHHOCTEH, B TOM
Yycjae € y4eTOM TapMOHM3allMH MEKHAIMOHAJIBHBIX M MEKPeJIUTHO3HbIX OTHOILCHMIA,
NPUMEHSATh CTAHAAPThI AHTUKOPPYNIMOHHOTO NOBEICHHUS.

Bomnpocs! 1151 yeTHOT0 onpoca:
1. Kakue crpaTeruu noBeieHusI B KOHMOIUKTHON CUTYaIlMM BaM U3BECTHBI?
2. KoH(pnukTHbIE cUTyaliuu B A€TOBOM OOLIECHUU.

3. Tumnonorus u CTpyKTypa cropa.

4. O0mue MPUHITUIIBI IPOBECHUS COBEIAHU.

5. YnpaBneHue npoueccom coBeliaHusl.

6. [ToaroToBKa U BHICTYIJIEHUE C IOKIAI0M.

7. llpaBuna 3¢heKTUBHOTO CIIyIIAHUS.

IlpakTHyeckue 3a1aHNA:

3aganue 1. Haiigure cxonactBo (0OLIHOCTH) C YETOBEKOM, KOTOPOTO BBl y3HAlId BCETO
HECKOJIbKO JHEH uiam Jake yacoB Hazajd. [loctapaiiTech HalTH HE OJHO M Jake HE TpH, a,
ckaxeMm, 20 KauecTB, ABJISIOMIMXCS OOIIMMH JUIS BaC C 3TUM YEJIOBEKOM.

3aganue 2. B oauH u3 odyepeAHbIX paboyMX AHEW HaA NPEANPUSITHE TO3BOHUI
BBILIECTOSIINMN PyKOBOAUTENb. OH MOPYYUIT PYKOBOJUTEIO JAHHOTO KOHKPETHOTO MPEANpPUATUS
B KOPOTKHE CPOKH pa3paboTaTh MIaH MOJAECPHU3AINU OTHOM U3 MPOU3BOICTBEHHBIX JTMHUM.

Pemuth 3¢ dexTuBHO MOCTaBIEHHYIO 3a/lady PYKOBOAMTENh OJMH HE MOT, TaK KaK eMy
JUIA ee pelieHus] HeoOX0AUMO ObUIO MMETh MOJTHYK WH(GOPMAIIUIO O TOM, YTO BKIIIOUana B ce0s
MOCTaBJIeHHAs 3a1a4da. [lJig mpuHATHS pelieHHs 0 BO3HUKIIEH TpobieMe eMy MOKHO ObLJIo 100
MIPOKOHCYABTUPOBATHCA 10 TeNe(OHY C TEMU CHEIUATNUCTAMH, KOTOPhIE HETTOCPEICTBEHHO MOTIIN
MMOCOBETOBaTh, YTO JENaTh MO PELICHUIO0 JaHHOW MpoOJIeMBbl, HE OTphIBas MPH ATOM HX OT
OCHOBHOU JIeATeNbHOCTH, JIMOO coOpaTh COBEIIAaHHE BCEX CHEIHATUCTOB, HE HMEIOIIUX
OTHOILLEHHUE K MMOCTABJICEHHOM 3aa4e.
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Bonpoc ons obcyacoenus:

Kakoit cnoco® mnpuHATHS pemieHus, npu ydere HPPEKTUBHOCTH MOT BBIOpATh
PYKOBOJUTEIb U IOYEMY?

3aganue 3. B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYIO Ha
CITy’K€OHOM COBEIIaHUH, HA4YaIbHUK HavaJl MIPUIUPATHCS K HEMY TI0 MEJIOYaM M YCUJIHI KOHTPOJIb
3a ero CIyXeOHOU IeATeTbHOCTHIO.

Bonpocul ons o6cyscoenus:

1. B uem npuumnnHa KoHpaukra?

2. Onpenenute KOHPIUKTHYIO CUTYAIIHUIO.

TecTtupoBanue:

1. Beibepute mpaBHIBHBIN OTBET, ONPEACIUTE YPOBEHb OOIICHUsA. UeIOBEK MCIBITHIBACT
MOTPEOHOCTh B KOHTAKTE W BO3HUKAET YCTAHOBKA HA BHEITHIOIO KOMMYHHUKAIUIO:

a) JIeTOBOM YpOBEHb

0) TyXOBHBIN YPOBEHb

B) UTPOBOW YPOBEHB

I') KOHBEHIIHOHAJIbHbIH YPOBEHb

1) MAHHITYJISITABHBIN YPOBEHB

€) MPUMUTUBHBIA YPOBEHB

) CTAaHJITAHTH3UPOBAHHBIA YPOBEHB

2. OOmascy Ha 3TOM YpPOBHE JIIOAHM BBIHOCAT M3 KOHTAKTOB HE TOJILKO OIpEIe/ICHHBIE
«TUTOJIBD COBMECTHOM JEATEIBHOCTH, HO U YCTOWYHBOE YyBCTBO JIOBEPHSI:

a) 1eJ10BOIi YPOBEHb

0) TyXOBHBIN YPOBEHb

B) UTPOBOW YPOBEHB

') KOHBEHIIMOHAJIbHBII YpOBEHb

1) MAHUITYJSITUBHBIN YpOBEHb

€) IPUMUTHUBHBIN YPOBEHb

) CTaHJAaHTU3UPOBAHHBIN YPOBEHb

3. K cpencrBam HeBepOaIbHON KOMMYHHKAIIMHA OTHOCST (BBIOEPUTE BapUAHT OTBETA):

a) NPOKCEeMHKY

0) KMHECUKY
B) TAKECHKY

4. Bo Bpems Oeceibl 4eJIOBEK CKPEIIMBACT Ha TPYIU

a) UICKPEHHOCTb,

0) 3a1IMTa, 000POHA, HEIOBEPHE

B) arpeccust

') OTKPBITOCTh

5. O6masck ¢ BaMu, YeI0BEK PACKPHIBAET PYKH JIAJOHSIMHU BBEPX 3TO O3HAUAET
a) HEYBEPEHHOCTD

0) MCKPEHHOCTb, OTKPBITOCTh

B) YYBCTBO BUHBI

r) 6€CIOKOHCTBO

6.JlenoBoe 00IIeHNEe OCHOBBIBACTCS Ha 3HAHUSX:

a) COIMOJI0IMH;

0) MCUXO0JIOTHH;

B) MEHEI)KMEHTA;

I) JIOTUKH

7. Ube BocmpusaTre oOpa3a APyroro yenoBeka 6ojiee 00bEKTHBHO?

a) yeJa0BeKa C M0JI0KNTEIbHOI CAMOOIIEHKOM, AIANITHPOBAHHOI'0 K BHEIIIHEH cpefe;
0) SMOIMOHATBHOM KCHIITUHBI;

B) UE€JIOBEKa aBTOPUTAPHOTO THUIIA;

') KOH(POPMHOH (CKIIOHHON K MPHUCTIOCOOTICHUECTBY) JIMYHOCTH;
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) 4eTIOBEKa C HU3KOM CaMOOIICHKOM.

8. Ykaxure, Kakue MO3UIUHU JIEJTIOBOTO B3aUMOJCHCTBUS COOTBETCTBYIOT HPABCTBEHHBIM
KPUTEPHSIM:

a) COBpeMEeHHbIii KOMMEDPCAHT IIPH COBEPIICHNH CIEJIKH J0KeH ObITh VOEKIEeH, YTO
YeCTh MPEBbINIEe NPHObLIN;

0) He ToBepsiii HUKOMY U yBaXkail ce0s;

B) HV:KHO _ObITh _BHHMATEJbLHBLIM M _BEKJIHBLIM B _O00IIEHHH, KOPPEKTHBIM C
OKPV:KAIONIMMH _(KOJLJIEraMHi, HAYaJIbCTBOM M _KJIHMEHTAMH, NAPTHEPAMM 10 _OOLIEHHIO),
YMETh IIAJIUTH CAMOJII00HE CO0eCEeTHHKOB;

I) TMPUHIUIOM  JICJIOBBIX  OTHONICHWA  JIOJDKHA  OBITh  TOJNBKO  KOHKYPEHITUS
(mpoTrBOOOPCTBO);

I) _cJeaver ObITh _TAKTHYHBIM B _OOIIEHHH, T.e. NPEIOCTABJIATL BO3MOKHOCTh
NMAPTHEPY BBIATH M3 3aTPVIHEHHI C YeCThIO M JIOCTOMHCTBOM, HE NOTEPSIB CBOEr0 «JIMIIA»;

€) BCerja Hy>)KHO OpUEHTUPOBATHCS Ha KOHEUHYIO 11eJb (HallpuMep, MoJydyeHne npuobLIy,
3aKJII0YEHUE KPYIMHOTO KOHTpakTa). ClenoBaTenbHo, 1elb ONPaBAbIBACT CPECTRA.

9. Kakue «3amnoBenn», chopmynupoBannabie k. Srep, OTHOCATCS K 1€TOBOMY STHKETY.

a) nejaiiTe Bce BOBpPEMS;

0) I'POMKO He CMeiTeCh;

B) C/Iep:;KHBaiiTe CBOE pa3apakeHue;

I) He 00JITaliTE JUIIHErO;

1) OVabTe JI00€3HbI, JI00P0KeJIaTeIbHbl H IPHBETINBI;

€) IyMaiiTe 0 JIPYruX, a He TOJbKO 0 cede;

JK) He OVIbTe HEePSAILINBLI;

3) 0JeBalTeCh KAK I0J0KEHO;

M) TOBOPHUTE U NMUIINTE XOPOIIMM S3bIKOM?

10. UHIuBHIyaIBHOCTH-3TO CITIOCOOHOCTH:

a) ICHX0JIOrMYecKoe CBOMCTBO JHYHOCTH

0) MOpaJIbHBIX CBOMCTB JTMYHOCTH

B) PEMTUO3HBIX CBOMCTB JIMYHOCTH

T') 9CTETUYECKUX CBOUCTB JINYHOCTH

11. MoTuBamus-3TO:

a) cUCTeMa OIepalrii, OCHOBBIBAIOIITUXCS HA TAHHBIX

0) cucTeMa MOTHBOB JUIsI KAKI0I0 HEMOBTOPHMA

B) BEIp@KCHHE JIMYHOCTH KaK OTACIIBHOTO CYIIIECTBA

T') COBOKYITHOCTb MBICJICH

12. OnTUMaIbHBIM SBJISETCS CIASAYIONIEe YUCIO YIaCTHUKOB COBMECTHOTO 00CYKICHUS

a) 3-5;

0) 6-7:;

B) 9-11;

r) 30-40.

13. Konaukr — 370:

a) 6oprOa MHEHUI;

0) crop, AUCKyccHs Mo OCTpoi mpolieme;

B) NMPOTHBOOOPCTBO HA OCHOBE CTOJKHOBEHHSI NPOTHBONOJI0KHO HANPABJEHHBIX
MOTHMBOB MJIH CVKIEHMI1;

T') CONEPHUYECTBO, HAMPaBIEHHOE Ha IOCTIKEHUE MTOOEIbI B CIIOPE;

1) CTOJIKHOBEHHE TTPOTUBOTOJIOKHBIX TO3HIIUH.

14. TIpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BHICKA3bIBAHNUE HECOTIIACHS M0 KAKOMY-JIHOO0 BOTIPOCY;

0) CTOJIKHOBEHME MHTEPECOB;

B) HaHECEHHE B3aMMHOTO yIiepoa;

r) 60opr0a MHEHUI];
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1) COTIEPHUYECTBO I10 TTOBOTy KaKOT0-JIN00 IpeaMeTa.

15. Kakoii U3 crneayromux moaxo0B sBisieTcs: Hanbosee 3GEeKTUBHBIM MPU pa3perieHIN
KOH(IIUKTOB?

a) rnopupoBanue npooeMsl

0) OTKpbBITOE 00CY:KAeHHE M TONCK KOMIIPpOMHUCCA

B) [IpumeHeHune naBieHus Ha ONMOHEHTA

r) N30exxanne KOHTaKTa ¢ KOH(DIMKTHON CTOPOHOM

3.3 [IpomexyTOUHASI ATTECTAIUSA 1O TUCIUIJIMHE

[TpomexyrodHas aTTectamus MpoBouTcs B popme nuddepeHmpoBanHOrO 3a49eTa.

Bonpocsl k nudgdepeHuMpoBaHHOMY 3a4eTy:

1. CymHoCTh MOHATHUS «OOIICHUEY.

2. CtpyKTypa 0011eHus

3.0OxapakrepusyiTe 00IIeHNE BO B3aUMOICUCTBUHU TPEX OCHOBHBIX €T0 CTOPOH.

4. TlpuBeaure nmpuMepsl peueBoro (BepOanbHOI0) U HEPEUEBOTo (HEBEPOAIBHOIO)
0O1IeHHs

5.B 4uem 3akiogaeTcs TBOMCTBEHHOCTh MPUPOIBI MUMHUKH, KaKHE MPU3HAKA UMEIOT
OCHOBHYIO MO3HABATEIbHYIO HATPY3KY?

6. KakoBbsl ocobenHocTi mantomumuku? [IpuBeaute npumepsl.

7. PackpoiiTe CyIHOCTh TUCTAHIIUN OOIIECHHUS.

8.PackpoiiTe nmepuenTuBHy0 CTOPOHY OOIIEHUS.

9. Packpoiite MexaHu3M UACHTH(DUKAIIIH.

10.PackpoiiTe MEXaHU3M SMITATHH.

11.Packpoiite MexaHu3M peQIIeKCUHu.

12.PackpoiiTe MEXaHU3M CTEPEOTUITA3ALIUH.

13.00menune kak 0OMeH HHPOpPMaITUEH.

14.BepbanpHOe 1 HEBEepOATbHOE OOIIEHHE.

15.ITo3a, xecThl, HO3UIUS U JUCTAHIHS B OOLIEHUN.

16.AKTUBHOE CITyIIIAHUE U €T0 OCBOCHUE.

17.9MnaTus B 00IIEHUH KaK CONEPEKUBAHUE.

18. Cnieniuduka 1€7I0BOTO OOIICHUSI.

19.ITonsiTHE STUYECKOI HOPMBI.

20. PeueBoii 3TUKET JIEJIOBOTO YEJIOBEKA.

21. Ponb KynbTypbl pe4eBOT0 BO3/ICHCTBUS B ONTUMU3ALMH JICIOBBIX KOHTAKTOB.

22. Cnoco0sI pa3perieHus KOH(PIUKTOB.

23. HeBepOanpHBI acEKT JEIOBOTO OOIICHHMS.

24. BHeurHuit 00JIMK JeI0BOT0 YejIoBeKa: TPeOOBaHUS AITHKETA.

25. DTUKET Je0BOM MEPEIUCKHU.

26. JlenoBoii pa3roBop Kak pasHOBUIHOCTH JeI0BoU peun. OCHOBHbIE TPEOOBaHUS K
JIEIOBOMY Pa3roBODY.

27. Cnymanue B mpoiiecce Ae0BOM KOMMYHUKAIIMKU. BUAbI 1 TEXHUKA CITyIIaHUS.

28. [IpaBuia ycranoBiieHus: oopaTHoi cBsizu. Bonpoc-otBeTHas popma B peueBoit
KOMMYHHKAITIH.

29 luanor kak crenuuyecKkuii BU IeI0BOTO pa3roBopa.

30. ITy6nuyHOe BBICTYIUIEHHE Kak JopMa peanu3aiui AeJIOBbIX OTHOLICHHIA.
OCOOGEeHHOCTH M 3aKOHBI ITyOJIMYHOMN peyH.

31. AprymeHTanus Kak JOTHKO-KOMMYHUKATUBHAs MIPOLIEAYPa, €€ POJb B IEJIOBOM
OOIIeHUH.

32. IlucbmMeHHass KOMMYHUKAIIHSI B IEJIOBOM OOIIIEHUH, €€ BU/IBI.

33. CtpykTypa ¥ mpaBuiia COCTaBICHHS JEIIOBOTO MUCHMA.

34. Tlonatue opUIMATHEHO-EIOBOTO CTUIIS AETOBOTO OOIIEHUS, aKTHBHAS JIEKCUKA
OoUIAIEHO-IETIOBOM peyH.
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Poib HeBepOaIbHBIX 3HAKOBBIX CUCTEM B JI€JIOBOM OOIICHHH.

HesepbanbHbie CpeacTBa I€7I0BOTO OOIIEHHS, UX BHIBI.

[Icuxonorus nenoBoro obmierwst. OcoOEHHOCTH BOCIPHUATHS JIOBMU JIPYT IpyTa.
[Icuxonornueckue TEXHUKU CO3/1aHus OIaronpusaTHOTO BIIEYATICHHUS O cebe.
JlenoBas OGecena: ee GYHKIIUU U paBUiIa BEICHUS.

Opranuzanus 1 MpoBEACHUE JICTOBBIX COBEIIAHMIH.

CyiHoCTb, BUJIbI U (PYHKIIMH IIEPETOBOPOB.

JlnHaMHKa TIeperoBOpOB: OArOTOBKA K IEPErOBOPaM M OCHOBHEBIE JTAIlbl HX BEICHHS.
CymHOCTh, CTPYKTYpa U GYHKIUU KOH(IUKTA.

Crparernu KOH(QIUKTHOTO TIOBEICHUSI.

TexHonornu yperyaupoBaHus U pa3pereHusi KOHPIUKTOB.

VYrpanenue KOH(IUKTOM, €TI0 BUJIBIL.

KoH(pHKTEI B OpraHu3aIusx.

[TonsiTe 1eI0BOM ATHUKH, €€ POJIh B TPOPECCHOHATILHOM ACSITEIIBHOCTH.
OTUYeCKUe MPUHITUITBI M HOPMBI JICTIOBBIX OTHOIIICHUH B OPraHU3aInsIX.

Otuka 6u3Heca.
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