MHUHUCTEPCTBO HAYKH U BBICHHEI'O OBPA3OBAHMUSA
POCCHUMCKOH ®EJEPAIINN
DenepajbHOE rOCyIaPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUEe
BbICIIIET0 00pa3oBaHUs
«Tam0oBCcKkMii rocyrapcTBeHHbI YyHUBepcuteT uMenu I'.P. Jlep:xaBuna»

YTBEPX/AIO

N.o. nupexropa

; TI/IBHBIX WHIYCTPHIA,
4 JTIPUHUMATEJIHCTBA
~KloxxeBHukoBa T.M.

13

IPOI'PAMMA BCTYHNUTEJBHBIX UCIIBITAHUH
10 HANPABJIEHUIO MOATOTOBKH
43.04.02 Typuzm

[Hpodpuib: IKOHOMHUKO-TIPABOBOE 00ecIeYeHre TYPUCTCKOM
AesITeJIbHOCTH

Tamb6oB

2024



1. IEJIb, 3ATAYM U ®OPMbI TIPOBEJIEHUS BCTYIIUTEJIBHBIXUCIBITAHUM

Ilenbto mpoBeneHUs BCTYNUTEIBHOIO HCIBITAHUS SIBISIETCS YCTAHOBJIEHHWE YPOBHS
MOJTrOTOBKH IOCTYIAIONIET0 B MAarCTPaTypy K y4eOHOH M HAydHOH paboTe U COOTBETCTBUE €ro
MOJATOTOBKUA TpeOOBaHUSAM (elepalibHOTO TOCYJAapCTBEHHOTO 00pa30BaTeIbHOrO CTaHAapTa
BBICIIETO 0Opa30BaHMs 10 HAMIPABIECHHUIO MOArOTOBKH MaructpaTypsl 43.04.02 «Typuzm».

3amaun BCTYNMUTENBHBIX HUCHBITAHUN Ui JIMIl, MMEIOMIMX BBICHIEEe MPO(HECCHOHAIBHOE
o0Opa3oBaHue, TOCTYNAIOLIUX 10 HAIIPABJIEHUIO TOATOTOBKY MarucTpaTypsl 43.04.02 «Typuzm»:

® IIPOBEPUTH YPOBEHb 3HAHUM IIPETEH]ICHTA;

® ONpENeNUTh CKIIOHHOCTH K HAYYHO-HCCIIE0BATEIbCKOM 1eATEeIbHOCTH;
® BBISICHUTH MOTHBBI IOCTYILICHUSI B MAarUCTPaTypy;

® OmIpeeNnuTh 00JACTh HAYYHBIX HHTEPECOB.

[Iporpamma BcTynuTenbHOro wucnbiTanus (manee IIporpamma) mnpenHasHaueHa Uit
NOCTYNAIOIIMX B MarucTpaTypy B LEJIAX MOJTOTOBKU K MPOXO0XKIEHUIO MMCbMEHHOTO 3K3aMeHa

(TecTupoBaHuE) 110 HAPABIECHUIO NOArOTOBKU Maructpos 43.04.02 «Typusm».

2. TPEBOBAHMUS K YPOBHIO IIOAI'OTOBKU ABUTYPUEHTOB

K ocBoeHuio o0pa3oBarebHON MPOTPaMMBI JIOIMYCKAIOTCS JIMIA, UMEIONUe 00pa3oBaHUe
COOTBETCTBYIOIIETO YPOBHSI, HAIMYHE KOTOPOTO TIOATBEPKIACHO IOKYMEHTOM 00 00pa3oBaHWH U
0 KBaU(pHUKAIIH:

® JI0OKYMEHT roCyAapCcTBEHHOro o0pa3ua o BbiclIeM 00pa30BaHUH.
3. TPEBOBAHUSA K 3HAHUAM U YMEHUSIM ABUTYPUEHTOB

Abutypuent noctynaromuii B wmaructparypy 43.03.02 TypusM B COOTBETCTBHM C
tpeboBanusimu PI'OC BO, nensMu OoCHOBHOM 00pa3zoBaTeIbHOM MPOrpaMMbl JOJDKEH ObITH
MOJATOTOBJIEH K pEIIEHUI0 NpOo(EecCHOHAIbHBIX 33Jad B COOTBETCTBUM C MNPOPUIBHON
HarnpaBiaeHHOCThI0 OOII MarucTpaTypsl B BUAaMu Mpo(heCcCHOHATBEHOM JAESITEIBHOCTH.

Obnactu npodeccnoHaIbHON AEATENbHOCTH U chepbl MpoQecCHOHaNbHOMN 1eATebHOCTH,
B KOTOPBIX BBITYCKHUKH, OCBOUBIIME IIPOrpaMMy MarucTpaTypbl, MOIYT OCYIIECTBIAThH
npoeCCHOHATIBHYIO  JIESITENBHOCTh. CEpPBHC, OKa3aHWE YCIAYr HaceleHuIo (TOpromis,
TEXHUUYECKOe OOCIy)XKMBaHHE, PEMOHT, NPEJOCTaBICHHE IEPCOHAIBHBIX YCIYT, YCIYTH
TOCTENPUUMCTBA, OOLIECTBEHHOE NHUTaHHMEe H 1p.) (B cdepax: oOKa3aHUE TYPUCTCKUX,
HKCKYPCHOHHBIX YCIYI HACEJICHHWI0O W MHBIX YCIYr HEOOXOAMMBIX JUIsl OpraHM3aluu |

peanu3zaluM TyTeHIecTBUM; (opMmHupoBaHHe, NPOABMKEHHE U pealn3alus TYPUCTCKOTO



MPOAYKTa; AEATEIbHOCTb OOBEKTOB TYPUCTCKON HHEOPACTPYKTYphl M TYPUCTCKUX CEPBHUCOB;

POCKTHUPOBAHUE B TYPU3ME).

4. COOJEP) KAHUE NTPOI'PAMMBI

Tema 1. OcHOBHBIE NIOHATHS U CYIIIHOCTH CTPATErMYE€CKOr0 YIIPABJIEHUS B TypU3Me

CucremMa IUTaHMPOBAHMSI KaK OCHOBA OIEPATUBHOIO M CTPATETMYECKOrO YIPaBICHUS.
Crioco0Obl, METOABI U TMPUHIMIIBI OMEPATHMBHOTO W CTpaTernyeckoro ympasieHus. OCHOBHBIC
3Tanbl CTPATErHUECKOr0 YIpaBJICHUS: OIpe/Ie]IeHNe MUCCUU OpraHU3alluK; ONpeesIeHre enen
opranuzaruu (SMART-ananu3: KOHKpPETHBIC, H3MEPUMBIE, JOCTHKUMbIC, OPUEHTHPOBAHHBIE BO
BPEMEHHM, COIVIACOBAHHBIE C JPYrUMHU LEISIMU M PECYpCaMM, aJAPECHbIE U KOHTPOJIUPYEMBIE,
ruOKHe M CIIOCOOHBIE K KOPPEKTUPOBKE, COTJIACOBAHHBIE C COTPYIHUKaMU (UPMBI);
CUTYallMOHHBIH aHanu3 — OleHka W aHanu3 BHemHed cpeabl  (CTOII-aktops:
COLIMOKYJIbTYPHBIE, TEXHUYECKUE U TEXHOJIOTHYECKHE, DKOHOMUYECKHE, IOJUTHYECKUE,
NPUPOJHO-KIMMATHUECKUE); YIPABIEHYECKOE HCCICOBAHNE CHIBHBIX M CIIAa0BIX CTOPOH
npennpusatust (SWOT-ananus: wuccnenoBaHUE CUIBHBIX U CIA0OBIX CTOPOH MPEIIPUSITHS,
MOTEHLMATIBHBIX BO3MOXXHOCTEH U YIrpo3); aHauu3 CTPAaTErMYeCKUX aibTepHATUB; BBHIOOP
CTpaTeruy; OLEHKAa W pealn3alus CTPaTeruH; CTPATETMYECKUM KOHTPOib. OCHOBHBIE 3Tallbl

OIICPaTUBHOI'O YIIPAaBJICHUA.

Tema 2. MapkeTHHI HA NPEANPHUATHAX TYpHU3Ma

Pa3Butue Teopuun u NpakTUKU MapkeTHHra. KoHuenuus MapkeTHHra B Typu3sMe U cucTemMa
MapKETUHIoBOM MH(popMaluu Typuctckoro npeanpustus. Crnpoc U NpeasiokeHue B TypU3Me:
3aKOH crpoca M NpeIokKeHHs, 3akoH . OHrens, Bebnen-agpdext um ap. Porp u Buasl
MapKETUHTOBBIX HCCIEIOBaHMA B Typu3Me (Cpenbl, pbIHKAa, NPOJAYyKTa, MOTpeduTenei u
KOHKYpeHTOB). CermMeHTaiusi pbIHKA, BBISBIEHHE 1IEJIEBOr0 pbIHKA M IO3UIMOHUPOBAHUE

KOMIUIEKCHOT'O TYPUCTCKOTr0 npoaykra. [lonstue OpeHna B TypucTCKOM OU3HECE.

Tema 3. Opranusanusi Kak GQyHKIUsSI MEHEJKMEHTA H AeJIerTHPOBaHHe MOJTHOMOYHH

Opranuzanus kak (QyHKOMS MEHEIKMEHTa W opraHuszanus Kak mnpenmpustue. Llemun
OpraHM3aly Kak YIpaBJIEHYECKOW (YHKIHMH — (GOPMUPOBAaHUE YIPABISAIOUIEH U yrpaBisieMon
MOJICICTEM, YCTaHOBJIEHHE KOHKPETHBIX MapaMeTpoB, PEKHUMOB pabOThl MOApa3eNeHHUN
NPENIPUATHS, OTHOIIEHMH MeXQy HUMH. KOHIENuus >KU3HEHHOIO LHKJIA OpraHu3aluu:
POKJIEHHE OpraHW3aluy, JIETCTBO M FOHOCTh OPraHM3alliU, 3pElOCThb, CTAPEHUE OpraHU3allNH,
BO3pOXKAeHHE opranuzanuu. lloHaTne u mpenensl MOJIHOMOYUN pPabOTHUKOB OpraHU3alluu, a

TAKIKC MOHATUC NCIICTUPOBAHUA rojHoMounii. OTBETCTBEHHOCTh KaK 005A3aTEIbCTBO BBITIOJIHUTD



IIOCTaBJIEHHBIE 33J]a4M U OTBEYATh 3a MX yJOBJIETBOPUTEIbHOE pelleHne. JInHeiiHble 1 mTadHble
(aIMUHUCTPATUBHBIE) IOJHOMOYMS W OpraHM3alMsl B3aUMOOTHOLIEHMM MeX1y HUMHU. [IATb
IPUYMH OTKa3a PYKOBOAMTENS JenerupoBars noiaHoMouus (no Y. Heiomeny). PykoBoacTBo u

JACJICTHPOBAHUC ITOJTHOMOYHH B HECHTPATU30BAHHBIX U JCHCHTPAIN30BaHHBIX (1)I/IpMaX.

Tema 4. Cucrema ynpapJieHUs IPpeANPUATHEM TYPU3MAa U KAJPOBas CJIy:k0a
CyIIHOCTb MOHATHS «II€PCOHAT» U KOHIIETIIHS YIPaBICHUs UM. 3aa4l KaApOBOM paboThI
U IJITAaHUPOBaHUE MOTpeOHOCTH B nepcoHasne. CucremMa KaapoBOro MEHEX)KMEHTA: TaKTUUeCKas 1
CTparernyueckas mojcucreMbl. [loHSATHE KaApOBOW TOJMTHKH U OTalbl €€ MPOCKTHPOBAHUS —
HOPMHUPOBaHUE, MPOrPaMMUPOBAHHE, MOHUTOPUHI mepcoHana. CylIHOCTb  KaapOBOTO
IUTAHUPOBAHM. OTambl TEXHOJIOTMHM TMoAOOpa TMepcoHana: ompeneieHue TpeboBaHUN K
pabOTHUKY TPEANPUATHS Typu3Ma, BbIOOp MeTONOB cOopa mH(MOpManuu, BHIOOP HMCTOYHUKA
MIPHUBJICYCHUS KaHIHUaTa, COOp M aHaIu3 HHPOPMAITUHU O IPETCHICHTAX, IPUHATUEPCIICHUS.
Coznanue cucteMbl MOTHBAIIMK Ha MPEANpUATUAX TypusMa. Teopuun «X», «Y», «Z». JIBa
HAIpaBlIEHUsI KaJpOBOTO y4eTa U KOHTPOJS Pe3yslbTaToB Tpyda pabOOTHUKOB: y4yeT 3aTpaTr Ha
NEPCOHAN; aHAJU3 IOKa3aTeNied, XapaKTepU3yIIIHUX HCIOJIb30BaHUE KaJlpOBOIO IMOTEHIMAa
(KOHTpOJIb pEe3yNbTaTOB Tpyaa). XapakTepucThka (opm oO0ydeHus nepcoHana B cdepe
TOCTENPUUMCTBA — CEMUHAPbI, KOPIIOPATUBHBIE TPEHUHTH, OU3HEC-TPEHUHTH, MacTeP-KJIacChl C
NpUBJICYEHHEM HHOCTPAHHBIX CIIEIHAIMCTOB, KOyJHHT, secondment, shadowing, e-learning.
®akTopel HEOOXOJIUMOCTH MPOPECCHOHAIBHOTO PAa3BUTUS TEpCOHAIa TYPUCTCKOU
OpraHu3aIi. AKTYaIbHBIC KaJPOBBIC MTPOOIEMBI COBPEMEHHBIX OPTaHU3AINNA: MOTHBAIIHOHHAS
U COIMANbHO- TICUXOJIOTHMYECKass JWarHOCTUKa pabOTHUKOB; aHAIM3 U PEryIupOBaHUE
TPYNMNOBBIX W JIMYHBIX B3aUMOOTHOIIEHU; yIpaBlieHUE MPOU3BOJCTBEHHBIMH, COLIMATHHBIMU
KOH(JIMKTaMH; OICHKA W MOJ00p KaHIWIATOB HAa BaKaHTHBIC JOJDKHOCTH, MAapKETHUHT KaJIpoB,
MJIaHUPOBAaHUE H  KOHTPOJIbL  JefoBoM  Kapbepbl. Copaepkanue  MpoQecCHOHAIBHOU,
NCUX0(U3UOTIOTHUECKON U COLMAaIbHO- MCUXOJIOTHUECKON aJanTanuu padOTHUKA MPEANpUsTUs

TypHU3Ma.

Tema 5. OtedecTBeHHBIe M 3apyOeskHble HMHGPOPMALMOHHBIC CHCTEMbl IS
TYPHCTCKOro OM3Heca

CymHocTh MOHSTUS «IIPOTPAMMHBIN KOMILIEKC aBTOMAaTH3AINH
TOCTUHUIBDY: CHUCTEMA HAJUIEKAIIET0 YIPaBICHUsS WM CUCTEMA YIPAaBICHUS 3aBEIACHHEM
(PMS), cucrema ympaBieHUs TOCTUHHIEH, cucTtema yudeta 3BOHKOB (CAS), cucrema BeO-
pesepupoBanus (WRS), oducer nentpambHoro pesepBupoBanus (CRO), cucrtemsr
neHTpanbHoro pesepsupoBanusi (CRS). Xapakrtepuctuka um otinuyusi on-lain GpoHHpOBaHUS U

on-request 6ponupoBanust. CucrtemMbl OpoHUpPOBaHMS TyporieparopoB. CuctemMbl OpOHUPOBAHMA,



KOHCOJIMJUPYIOINE NPEUIOKEHUSI MHOTMX TyporepaTopoB. CHcTeMbl OHJIaliH-OpOHUPOBAHMS
oTenell, 3KCKypcui, aBTOMOOWIEH M JpPYIMX TYPUCTCKUX YCIYyr. XapaKTEepUCTHUKA CUCTEM
OpOHMPOBAHUS TOCTUHUYHBIX YCIYT OCPEACTBOM MOAYJS OPOHHMPOBAHUS Ha CaliTax TOCTHUHHIL.
@DyHKIMOHAIbHbIE XapaKTEPUCTUKU U crneuruduka MpUMEHEHHUsI CUCTEMbl aBTOMATHU3ALUU
roctuuull «Hotel —2000y.

QOyHKIIMOHAIBHBIE XapaKTEPUCTUKU U Crenr(uKa MPUMEHEHHUS CUCTEMbl aBTOMAaTH3aIUU
roctuHul «Pycckuil orenb» M €€ MOJACUCTEM: YIIpaBIEHHME, KOMMEPUECKHM OTHElN, MOpPThE,
STakHas ciayx0a, JUcleT4Yep, PecTOpaH, CKIAJICKOM ydyeT, OyXraaTepckui yder, 3apaboTHas
I1aTa, KaJpbl, ONEPaTUBHbIN y4eT JOXOA0B, pacueThl ¢ KIMEHTaMM, B3aUMOCBSI3b C BHEUIHUMHU
AIIEKTPOHHBIMU cUCTeMaMH. (DYHKIIMOHAIBHBIE XapaKTEPUCTUKH M crenu(uka NTpUMEHEHUs
ABTOMATH3UPOBAHHOM  WH(POPMAIIMOHHOH  CHUCTeMBI i TOCTHHHL  «OTenb-Cumimmy:
aBTOMaTH3UpOBaHHble paboune mecrta (APM) — aaMuHuCTpaTOpa, Kaccupa, KOMEHJaHTa,
CIIy’KOBI pa3MelleHus, CIyXKObl pa3MeIleH s], CIIy>KObl Pac4eTOB, CUCTEMHOT'O0 HH)XEHEpa.

QOyHKIMOHATBHBIE XapaKTePUCTUKU U crielduka mpuMeHeHus cucteM «Mepuanan — 1»,
«LodginTouch», «/lun-lIlancnon», «Nimeta», a TakKe anmapaTHOrO KOMIUIEKCA YIPaBJICHUS
roctununeit «kKEI — Hotel». ®yHkunoHaNbHbIE XapaKTEPUCTUKU M crienupuKka TpUMEHEHUs
OpPOrpaMMHBIX — MPOAyKTOB  gupMbl  «Pekcodpt»  («DnensBeiic/Medalliony,«Pexonnaitny,
«bapcym») — OponmnpoBanue, paboTa co c4eTaMu TOCTEH, CEPBUCHBIC MOJYJIH, IMOAKIIOYCHHUE K
GDS, cxemsl Tapudukanuu u np. Cucrema moaynei «Cenium» (oucCHbIE MOIYJIH, MOIYIU
CIy’)KOBl ~ pa3MeIleHHs, JIONOJIHUTENbHbIE MOAYIH, uHTepdeiics). DyHKIMOHAIBHBIE
XapaKTEepPUCTHKH TaKeTa MHTEIPUPOBAHHBIX CHUCTEM, OOECHEYMBAIOUIMX KOMIUIEKCHYIO
aBTomMaru3anuio ynpasieHus roctununel — FidelioFrontOffice (aBromarusamus cimyx0bl
npuema U pasmemenus), Fidelio V8 (cucrema ympaBnenuss roctununei), OPERA
EnterpriseSolution - cucrema ympasneHus otenem, myfidelio.net - cucrema OHalH-
OponupoBanusi, FidelioSales&Gathering — cucrema aBTOMaTH3allMM OTAENA NPOAAK U
MapKeTHHTaroCTUHHIIBI, 1rako - cucTeMa ympaBlieHHs cueTaMH KJIMeHTOB, Bartech — cuctema
aBTOMaTh4yeckux MuHHU- OapoB, TopLineProfit — cucrema onTumuzanuum MOpUOBUIH,

FidelioFoodandBeverage — ckman u KaabKyJIsIHsl.

Tema 6. IlonsiTHe, BUABI 1eSITEIbHOCTH, GYHKIIMH TyponepaTropa

Cy0bekTbl TypucTcKOM MHAYCTpUU. OOBEKTHI TYPUCTCKON MHIYCTpUH. BUIIBI TypuCTCKUX
npennpuaruii. @OyHkuum Typomepatopa U TypareHTa. (OCHOBHBIE pa3IMUMs  MEXKIY
TyporepatopoM U TypareHToM. Kiaccudukaius TypornepTopoB MO pa3iIWYHbIM MpPU3HAKAM: IO
BUJY JAEATEIbHOCTU (OIEPAaTOPbl MAacCOBOIO PBIHKA, CIELUAIM3UPOBAHHBIE OINEPATOPhbI); IO

MECTy JesTeNbHOCTH (MECTHbIe (BHYTPEHHHE) TYypOIepaTophl, BBIE3AHBIC TYpOIEPaTOpHl,



TypomepaTopsl Ha ImpHeM). VHMIMATHBHBIE W peUENTUBHblE TypomepaTopsl. [Iporecc

B3aMMOOTHOLIEHHUIN MEXIY TYpOIIEPATOPOM U TYPAar€HTOM.

Tema 7. IloHsiTHe TYPHCTCKOI0 NPOAYKTAa, NyTH (OPMHPOBaHHMS, CTPYKTypa,
XaPAKTePUCTHKA OCHOBHBIX COCTABJISIFOIIUX

Typuctckuii NpPOAYKT Kak KOMIUIEKC TYPUCTCKHUX YCIYr, HEOOXOAUMBIX  JUIs
YIIOBJIETBOPEHHS IOTPEOHOCTEN TYpUCTa BO BpEeMs IyTELIECTBUA. Typ — MepBUYHAS IPOAAKHAS
€AMHMIIA TYPUCTCKOro mpoaykra. [loHATHUS BHYTpPEHHEro, BBE3AHOIO, BBIE3HOTO TYpOB.
ITpon3BOACTBO TYPUCTCKOTO MPOAYKTA U3 EAMHUYHBIX TYPUCTCKUX YCIYT IIOCTaBUIMKOB.

XapakTepHble OCOOCHHOCTH TYpHCTCKUX ycuyr. Ilpouecc ¢opmupoBaHus TYypHCTCKOTO
IIPOJYKTA: CO3JaHME KOMIUIEKCA TYPUCTHYECKHMX YCIYT, COIVIACOBAHHBIX II0 BPEMEHH, MECTY,
Ka4ecTBY, ILI€HE, TMOPSAKY W MPOAODKUTEIPHOCTH HMX OKa3aHUS TYPUCTY; LIEHOOOpa3oBaHHE
FOTOBOI'O  TYpPUCTCKOTO HpPOAYKTa; (OPMHUPOBAHME ACCOPTHUMEHTa TYPHPOLYKIMH H
MoIuGUKALMs  TYpHOpOAyKTa B  3aBUCUMOCTH OT THUIOB KIMEHTOB, THUIOB TYpOB,
IPOJODKUTEIbHOCTU TMOE3]IKH, KaueCTBa BXOMSIIMX B COCTAaB TYPUCTUYECKOTO IMAKETa YCIYyr
[IOCTABIIMKOB; IPUIAHUE WUTOTOBOMY TYPIPOAYKTY MAaKCHUMaJbHON NpPUBIEKATEIBHOCTH H
KOHKYPEHTHBIXIIPEUMYIIECTB.

TpeGoBanusi, HpeabsBiseMble K TYPUCTCKOMY MNpOAYKTYy. DakTopsl, ONpeIessiouye
IPUBJIEKATEILHOCTh TYPUCTCKOIO MPOJYKTa: YHUKAIBHOCTh TYPUCTCKON NMpOrpaMMbl (MapiipyT,
POJOKUTEIBLHOCTD MIPOrpaMMbl, (UPMEHHOE HAMMEHOBAaHUE MPOrPaMMBbI, BpeMsl MPOBEACHUS
Typa...); YHUKaIbHOCTb IOCEIAaeMbIX M JIEMOHCTPUPYEMBIX B XOJ€ Typa OOBEKTOB IOKa3za U
TYPUCTHYECKHX PECYPCOB; KOHKYPEHTHBIE NPEHMYILECTBA BXOIAIIMX B COCTaB TYypIAaKeTa
TYPUCTHYECKUX YCIYr (pa3MelleHHe, TIepeBO3KHU, SKCKYPCHOHHBIE MpPOTpamMbl...); II€Ha

TYPHUCTCKOTO IIPOJAYKTA; YHUKAJIbHOCTh TYPUCTCKOI'O CEPBHUCA.

Tema 8. UHHOBaLlMOHHBIE NIPOLECCHI B TYPU3Me

['moGanu3anust B TypUCTCKOM OM3HEce, OTpakarollas COTPYAHHYECTBO TOCYAapCTB U
COLMAIBHBIX OpPraHU3aluii B MOJUTHYECKONW, SKOHOMUYECKOH, KyIbTypHON M APYrHUX OOJIACTSIX.
XapakTepHass OCOOCHHOCTb IHpoliecca Io0anu3aluu B TYPUCTCKOW oTpacnu. BHenpenue B
TypucTckuil 6usHec Poccun xommanuii u3 npyrux cdep s3koHOMHKH. CTpaTernyeckue ajlbsSHChI
Kak ofHa u3 (opM JenoBoro naprHepctsa. @opMel cOTpyIHHUYECTBA AEIOBOTO NapTHEPCTBA B
TypHu3Me: 1711 00phObI C KOHKYpEHTaMH; 00bEIMHEHHE C YIaCTHUKaMHU OM3HEca U3 APYrux cgep
JeSITeIbHOCTH; CO3J[aHNEe «KIIYOOB» Ui COBMECTHOM pabOThI MO peaiau3aluy Crernuduueckoro
TYPUCTCKOTO NPOJAYKTAa Ha PBIHKAX APYIMX CTpaH; Uil COBMECTHOW IIEPEBO3KH TYPHUCTOB;

co3nanue (hpaHYa3MHTOBBIX CETel; BHEIPEHNE WHHOBAIIUA.



@DakTOphl, OKa3bIBAIOLINE CTUMYIUPYIOLIEE BO3IECHCTBUE HA MHHOBALIMOHHBIE IPOLIECCHI B
TypU3Me: HOBBIC HAIIPABIICHUs Pa3BUTHS HAYKM M TEXHUKH, IOSBICHUE HOBBIX TEXHOJIOTHU;
DKOHOMHMYECKasd M IIOJIUTUYECKAss CHUTyallMs B OTHENbHBIX pPErMoHax MHUpa M CTpaHax;
HOBOBBEJICHUS, OCYLIECTBIIIEMbIE MEXIYHAPOAHBIMU OpraHU3alUsIMU, IIPABUIIA SKOHOMHYECKHUX
B3aMMOOTHOLIEHUH, yCTaHaBiIMBaeMble BceMupHON TOproBoii opraHusanuei, HOBbIE (HOPMBI
COTPYAHHUYECTBA, BHEApseMble BCEMUPHONW TYypHCTCKOM OpraHu3alued; IOIYy4eHUE HOBBIX
3HaHUH O TYPHCTCKHUX pecypcax B DPa3IUYHBIX PErHOHAX 3€MHOr0 Imapa M HH(QOpPMAaLuH O
JOTIOJIHUTEIbHBIX ~ BO3MOJKHOCTSIX ~ TYPUCTCKHX  IIO€3J0K; TOCYHApCTBEHHBIE  3aKOHBI,
OIpesIeNAIoIe IKOHOMUUYECKHE M MOIUTUYECKUE NMPUHLUUIBI (PYHKIIMOHUPOBAHUS TYPUCTCKUX
IPEANPUATHN; U3MEHEHHE CUTYallUH HA PBIHKAX: IOSBJICHUE HOBBIX TYPUCTCKUX HAIPABICHUH,
HECOOTBETCTBUE IPEUIaraéMbIX yCIyr MOTPEOHOCTSAM IyTEIIECTBEHHUKOB, HW3MEHEHUE
CTPYKTYpbI CIIpOCa, IMOSBJICHUE HOBBIX TPEeOOBaHUIl CO CTOPOHBI MOTpEOMUTENEH K KauecTBY
TYPUCTCKOTO NPOAYKTAa; BHEJPEHHUE HOBIIECTB B JEATENBHOCTh IIPOU3BOACTBEHHBIX OTpacCieH,
TECHO CBS3aHHBIX C TYPUCTCKUM OW3HECOM (TpPaHCIIOPTHHIE KOMIIAHUHM, T'OCTUHUIBL,
037I0POBUTEIIbHBIE YUPEKICHUS, CPEACTBA CBA3M M [p.); CTPEMJIEHME KOMIIAHUN YKpPEIUTh
NO3ULIMOHUPOBAHUE Ha pbIHKE WM OopbOa 3a BBDKMBAHUE; HEOKUIAHHbIE COOBITHSA, He
3aBUCSIINE OT BOJM JIFOAEH: HKOJOTMYECKUE U TEXHOTEHHbIE KaTacTpo(dbl, TEPPOPUCTUUECKUE

aKTBI U APYTHE.

Tema 9. Cienuguka IKOHOMHYECKON NPUPOABI TYPpHU3MA

CymHocTs Typu3Ma B 3KOHOMHKe Poccuu, mposBisomasicst B: MHOro(yHKIIMOHATIBHOCTH,
cnenn(rKe TEXHOJOTMH TMPOU3BOJCTBA M PEATHM3AIMU TPOIYKTa, TYPUCTCKOM IPOJYKTE Kak
pe3ynbTare crenuduyeckoi AesiTenbHOCTH, CBOe0Opa3HoOM criocobe GopMUpOBaHUST 00OPOTHBIX
cpeacts  opranmzaumu  CKC wu  Typu3ma, cneuuduke  «HEBUIUMOIO»  HKCIOPTA,
MYJIbTUIUIMKAIIMOHHOM 3¢ ¢dekre, Hamboree pPUCKOBOM BHUAE JIEATEIBHOCTH, HAIWYUU
cnenuduyeckoit WHPPACTPYKTYPHI, UHAWKATOPE OJIArOCOCTOSHUS HACENCHHs, T'yMaHUTapHOU
muccud. CrieruuuecKuii COCTaB 3JEMEHTOB TypHU3Ma, KOTOPBIE YIOBIETBOPSIOT MOTPEOHOCTH
TYpPUCTOB: TYPONEPEUTHUHT, TOCTMHUYHOE XO3SIMCTBO, TPAaHCIOPTHOE oOOecreyeHue TypHu3Ma,
HNUTaHUE, TOCYT.

CoBpeMeHHOE COCTOSIHME Typu3mMa B PoccMm Kak  pe3ynbTar  SBOJIOIMOHHBIX
npeoOpazoBanmii [IpocBerurensckoro nepuoaa (1861-1909), [IpeanpuHUMATENHCKOTO TIEPHOIA
(1909-1922), Coserckoro mnepuona (1922-1945), BoccranoBurenbaoro mnepruozaa (1945-1985),

[Tepectpotiku (1985-1998), CoBpemennoro nepuoja (¢ 1999 u no Hactosiee Bpems).



Tema 10. Opranu3aunnoHHo-npaBoBbie GopMbl B cepe TypusmMa

Ornpenenenne npennpuaumMarensckon aestenbHoctd B ['K PO, CooTHoulenue mpas Ha
MMYIIECTBO YYACTHUKOB (yupeaurtesneil) u opranu3auud. Mojenu uMyIecCTBeHHbIX OTHOILICHUM.
CymHOCT,  OpPraHM3allMOHHO-TIPABOBBIX  (OPM  MPEANPUHUMATEIHCKONW  JAESTEIbHOCTH:
XO3SUCTBEHHBIE TOBapUIEeCTBa (TOJHBIE M KOMMAaHAWUTHBIE), XO3SHUCTBEHHBIE o0OIIecTBa (C
OTPAaHUYEHHON OTBETCTBEHHOCTHIO, C JIOMOJHUTEIBHONH OTBETCTBEHHOCTHIO, AKIMOHEPHBIE),
MPOU3BOACTBEHHBIE  KOONEPATUBBI, TOCYJAPCTBEHHbIE W  MYHULUIIAJIbHBIE  YHHUTApHbBIC

MPEIPUSITHS, aCCOLMALINU (COI03bI), HAPOJIHBIE MPEAIPUATHSI.

Tema 11. Kinaccndpuxanus HanpapiieHHil IPaBOBOro odecrnev4eHus: Typu3mMa

JlnueH3upoBaHUe KaK WHCTPYMEHT TOCYAAPCTBEHHOTO PETYIMPOBaHUS B cepe TypusMma.
IIpaBoBass OCHOBa JMIEH3UPOBAaHUA. XapaKTEPUCTHKA OCHOBHBIX IOHATUH <«JIMLIEH3USA»,
COMCKATeNb JIMLUEH3UM», <JIULEH3UAT», <JIMLCH3UPYIOLIME OpraHbl», <JIMLCH3UOHHbIE
TpeGoBanus u ycnoBus». [Ipornenypa obopmiieHus u Bbiaun juneH3un. CTaHaapThl Kak 4acTh
roCy/1lapCTBEHHOW CHCTEMBI, OINpEACSAIOlIEH Leau W 3ajJauyd CTaHjapTH3auuu B o0nactu
TypU3Ma, FOCTUHUYHOI'O MEHEPKMEHTa, OCHOBHBIE IPUHLIUIIBI U OPraHU3aLUI0 paboT, KaTeropuu
HOPMAaTUBHBIX JOKYMEHTOB, BUJbl CTAHJAPTOB M OCHOBHBIE ITOJIOKEHHS IO MEXIAYHApPOIHOMY
corpyaHudectBy. CTaHIapT Kak HOPMAaTUBHBIM TOKYMEHT, PETYJIHUPYIOIUNA PBIHOK TYPUCTCKUX
yeinyr. OOwbekT crangaptusanuu. Kareropum cranmaptoB. baza cranmaptuzamuu B cdepe
Typu3Ma ¥ TOCTUHUYHOTO X03siicTBa P®. ["'ocynapcTBeHHbIe opranbl ctanaaptusanuu. llonarue
cepTUPUKAIMU TYPUCTCKUX yciuyr. Llenu, mpuHuumel u ¢GopMbl MOATBEPHKIAEHUS COOTBETCTBHSL.
JloOpoBonbHOE M 00f3aTeNbHOE MOATBEpXKJIeHUE cooTBeTcTBUA. DyHKUMM opraHa Mo

cepruduxanuu. [lopsanok npoBeaeHus cepTUPUKALIUN TYPUCTCKUX YCIIYT.
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5. KOHTPOJIBHBIE BOITPOCBI K TEMAM

MeHeHKMEHT Kak BUJI TPOPECCHOHATIBHOMN IATEFHOCTH B TYpU3ME.
Meroas!l pa3BUTHUS TYPUCTCKON JECTUHALUU.
MarepuanbHO-TeXHHUYECKas 0a3a NpeANpUSTUIA HHIYCTPUU TypHU3Ma.
Copepxanue TyponepaTOpCKON U TypareHTCKOM IeATEIbHOCTH.
OcCHOBBI B3aUMOJICHCTBHS COBPEMEHHOTI'O OTENSI UTYpOIIEpaTOpa.
TpeboBaHust K OpraHu3alnuy yciayr TUTaHUSL.

TpeboBaHMsI K OKa3aHUIO TPAHCIIOPTHBIX YCIYT.

PernonanpHbIe TYPpUCTCKUE PECYPCHI

NHHOBalIMOHHBIE MPOLIECCHI BTYPU3ME.

. BeIsiBNIeHHE 1 MCTI0JIb30BaHNE HOBBIX PHIHKOB COBITA YCIYT B TYpU3ME.

. 11.Crennduka npeaAnpuHIMATEIILCKOHN JIEITeILHOCTH B cepe Typru3Ma.

. 'ocynapcTBeHHOE peryanpoBaHue BTypU3MeE.

. ConmanbHO-25KOHOMUYECKHE U COLIMATLHO KYIbTYpHBIE GYHKIIMH TypHU3Ma.
. @oHJ1bI, 000POTHBIE CPEJCTBA U 3aTPaThl OpraHU3aluil Typu3Ma.

. O61as xapakTepuCTHKa U CTPYKTYpa TYPUCTCKUXYCIIYT.

. Tunonorust u CTpykTypa NpealpuHUMATEIbCKON JEATEIbHOCTH B TypU3ME.
. YIpaBiieHue pernoHaIbHBIMTYPU3MOM.

. [IpaBoBo€ perynupoBaHue B cepe Typusma.

. OpranuzanroHHO-IIPABOBBIE OCHOBBI AESITEILHOCTU TYPUCTCKOTO MPEANPUSATHUS.
. @opmMupoBaHue, NPOJABWKEHUE U PEANIN3ALUATYPOB.
. Typuctckue popManbHOCTH UCTpaXOBaHHE.

. Orenu u ux mMecto B chepe rocrenpuuMctsa. [Iporiecc yrpasineHus orenaem.

. IIpogaska rOCTUHUYHBIX YCIyT (MHHOBALIMOHHBIE TEXHOJIOTUH CUCTEM OPOHHUPOBAHMUS).
. MapKeTHHI UHAYCTPUHU TOCTENPUUMCTBA.

. Coz[epxcaHHe n (I)YHKI_II/II/I CIIOPTUBHO-03J0POBUTCIIBHOTO TypHU3MaA.
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10.

11.

12.

13.
14.

15.

6. YYHEBHO-METOAUYECKOE OBECIIEYEHUE NMPOT'PAMMBI
a) OCHOBHAsl JIMTepaTrypa:

®3 «O06 ocHOBax TYpHCTCKOHW nesreabHOCTH B PDy» ot 24.11. 1996 No 132 - @3 ¢
n3MeHeHuaMU U nonoiHeHus My ot 03.05.2012 Ne 47 -D3

@3 «O 3amure npaB norpedutenein» ot 07.02.1992 Ne 2300-1 (B pex. Ot 25.06.2012)

3. @3 «O pexname» ot 13.03.2006 Ne 38 - @3 (pexn. Ot 28.07.2012)

OIIIT «Pa3BuTHEe BHYTPEHHETO U Bhe3IHOTO Typusma B PO (2011 - 2018rr)»
ITocranoBnenue IIpaBurensctBa P ot 18.07.2007 Ne 452 «IIpaBuia oka3zaHusi yciuyr Io
peain3alyuy TypUCTCKOTOIPOAYKTa»

I'OCT P 50681-2010 Typuctckue yciayru. [IpoekTupoBanue TypUCTCKUX yCIyT. Y TBEpXKIEH
30.11.2010 Ne580-ct

[Tpuxa3 PocrexperymupoBanus ot 15.12.2009 Ne 773-ct «Typuctckue ycnyru. TpeboBanus
10 00ecTieYeHHI0 6e30MaCHOCTUTYPUCTOBY

[ToctanoBnenne I'occranmapra P® ot 16.11.2000 Ne 295 - cr «TypuCTCKHE YCIyTH.
OO6muerpeCoBaHMM .

Apxumnos, A. B. Merponorusi. Crangaptuzanus. Ceprudukanus [DneKTpoHHBINH pecypc] :
y4e€OHUK U1 CTYJEHTOB BY30B, OOy4arOUIMXCs IO HaIpaBJICHUSM CTaHAapTU3aLUH,
cepTudUKaIKi U METPOJIOTHH, HAallPaBJIEHUSIM SKOHOMUKH U ynpasiieHus / A. B. Apxunos u
ap.; mox pea. B. M. Mummna. - M. : FOHUTU-TAHA, 2012. - 495 c¢. - ISBN 978-5-238-
01461-6. (http://www.znanium.com/bookread.php?book=392020)

10.3Bopeikuna T.H. , IlnatonoBa H.A Texuuueckoe perymupoBanue: Cdepa yciayr. M:
Anbda-M; Uadpa-M ,2008

Mertposnorusi, cranaapTusamnus u ceprudukamnus (B chepe Typusma): YueOHoe mocodue /
BI'l. AmnucumoB, A.B. Suyk. - M.: Ampspa-M: HWHOPA- M, 2010
(http://www.znanium.com/bookread.php7book~204457)

bapanos A.C., buckko W. A. HMHPOpManMOHHO-IKCKYpCHOHHAs JeSTEbHOCTbHA
npeanpusTusx Typusma : Yueonuk / [lox peg.nmpodeccopa E.N. bormanosa.-M.:
NHOPA-M,

Jbxanmkyra3osa E. A. MapkeTUHT B UHAYCTPUH TOCTEIIPUUMCTBA: yueb.mocodue /i CTy/I.
BhbIcHI. y4e0. 3aBeaenuit / E.A. Ixanmkyrazosa. — M.: «Akagemusi»,2005.

— 224 c.
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HypoBuu A.Il. Opranuzamust Typu3Mma: [ydeb.mocobuwe mis cTyaeHToB By3oB| / A.IL
Hyposwuu. - CII6.: [Tutep, 2012. - 320c.

Enxanosa, J[.M. OCHOBBI MHIYCTpUMU TOCTENPUUMCTBA: y4eOHOE MocoOue st CTYIEeHTOB
By30B] / /I.1. Enkanoga, JI.A. Ocunos, B.B. Pomanos, E.B. Copokuna. — M.: [lamkoB u K*,
2011. — 248c.

XKykoBa M. A. MeHEeKMEHT B TypHCTHYECKOM Ou3Hece: yueOHoe nmocodue / M.A. XKykosa.
- M.: KHOPVYC, 2006. — 192c.

Meckon M.X. OcHoBel MeHemkMmeHTa: Ilep. ¢ anrn. / M.X. Meckon, M. Anbbept, .
Xenoypu. — M.: Jleno JIT/,1998.

9. Mopo3oB M.A. NHpopManMOHHbIE TEXHOJIOTHH B COLUAIBHO-KYJIBTYPHOM CEpBUCE
Typusme. OprrexHuka: Y4eOHUK sl CTyH. BbICHL. yueO.3aBeacHmii / M.A. Mopo3sos, H.C.
Mopo3zoBa. — 3-e u3a., crep. — M.: M3naTenbCKUUIIEHTP

«Axangemus», 2005. — 240 c.

OpnoBckass B.II. Texnosmorus u opraHuzauus NOpeAnpUATUsS TypusMa: Y4YEOHUK Jis
cryaentoB By30B / B.I1. Opnosckas; mox pen. E.W. bormanosa. - M.: UHOPA-M, 2013. -
176¢.

CusuukoBa, T.}O. Unnyctpus rocrenpuumcTBa: yued.mocodue s cryaenton By3oB] / T.
1O. Cuuukosa, H. C. Hocoga. - M.: [lamkoB u K*, 2013. - 272c.

CxoOkun C.C. IlpakTuka cepBuca B MHAYCTPUM TOCTEIPUMMCTBA M TypHu3Ma: yuyeOHOe
noco6wue st cryneHToB By30B / C.C. CkobkuH. - M.: Maructp: UHOPA- M, 2013. - 496c.
Yynunosckuii, A.Jl. MHIycTpuss rocrenpuuMcTBa: OCHOBBI OpraHU3allUd WM YNPaBICHUS:
yueb.nmocobue [ans crtyaeHtoB BYy3oB| / A.Jl. Yynnosckuil, M.A. Xyxoma, IO.M.
benoseposa, E.H. Kubioa. — M.: @OPYM: UHOPA-M, 2011. — 400 c.

[Toroguna B.JIL., ®wumunoBa W.I. T'eorpadus typusma : Yuebnuk / Ilox pen.E.N.
borpanosa M.: UTIOPA-M, (htlp://www.znanium.com/bookread.php?book=237203))
OKOHOMUKA MPEANPUATHS B UHAYCTpUH rocrenpuumcTsa u tTypusma (MI'uT): yued.mocobue
IC.C. CKrOOKHH. - M.: Marwuctp, 2009 (http://www.znam
um.com/bookread.php?book=161289)

0) 1OMOJIHUTE/IbHASA JIUTepaTypa:

Hmutpues, M. H. DkoHOMHKaA TypHUCTCKOTO phIHKA [ DJIEKTPOHHBIN pecypc] : yueOHUK Hist
CTYJEHTOB BY30B, 0O0yUalolIuXcs 0 HampaBleHUsIM cepBuca u Typusma / M. H. Jlmutpues,

M. H. 3abaeBa, E. H. Manbiruna. - 2-e usn.,nepepao.
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ManoxuHa HO.A. DOKCKypcHMOHHAas JA€ITeNbHOCTh : ydeOHoe mocodue /10.A.
Marttoxuna,EJIO.Murynosa.-M.:Anspa-M:MHOPA-M,2012
(http://www.znanium.com/bookread.php?book=223863)

braros A.Il. Typuctckue ¢popmansHocTu. M.: Akagemus,2011

I'eorpadus typuszma: Yueonuk / B.JI. [loroguna, N.I'. ®ununmosa; [Toape.

HpaueBa E.JL, 3abaeBa }0.B., Ps6oa MN.A. DkoHOMHUKA ¥ OpraHm3aiys TypU3Ma:
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NHOPA - M,,2010
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cratuctrka,2008
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2-e u3 ., nepepad. u goi. - M. : DOPYM : UHOPA-M, 2013. - 176c.
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s ctyaentoB By30B / B.JI. Kyuaepenko. - CII6.: Tpounkwuii moct, 2013. - 160 c.

Tumoxuna T.JI. Opranuzanus npueMa U OOCTY>KHBAHHS TYPUCTOB: yd4eO.mocoOue st
cryaenToB By3oB / T.JI. Tumoxuna. - 3-e usa., nepepad. u gon. - M.: ®opym : THOPA-M,
2013. - 352c.

Borunnera H.A. IIpaBoBoe obGecrieuenrue TypucTckoi nHaycTpuu B Poccuu: yue6.mocodue
Juist ctynenToB By30B / H.A. Borunuesa. - M.: Jlamkos u K*, 2013. -320 ¢

I'ycaraukosa JI.E. 3amura npas typucta / JI.E. I'ycataukoBa, C.A. 3uHOBbEBA. - 2-€ U3]. -
M.: NamxkoB u K*, 2013. - 180c.

3aiiko [\M. Opranuzanuss 0Opou3BOACTBA W OOCHYKMBaHMS Ha HPEANPHUATHIX
00IIIeCTBEHHOT0 TTUTaHUA: y4e0.mocodue st cTyneHToB By30B / .M. 3aiiko, T.A. JIxym. -
M.: Maructp: UH®PA-M, 2013. - 560c.

®ennos B.I'. Kynbrypa pecropanHoro cepsuca: y4de0.nmocobue i cryieHToB By30oB / B.I'.
®ennos ; H-T pyc. mpeanpuHAMAaTEIbCTBA. - 3-¢ u31. - M. : Jlamkos u K*, 2012. - 248c.
Munn P.K. Ynpasnenne pectopaHoM: y9eOHUK /IS CTYICHTOB BY30B: TIEp. CaHTII.

/ P.K. Mum. - 3-e u3a. - M.: KOHUTU-JIAHA, 2012. - 535 c.

MakpunoBa E.M. Ynpasienue nepcoHaJoM B TOCTUHHUYHOM MEHEKMEHTe: yuyel.nmocolbue
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Mpuioxenune

KpnTepnn OLCHUBAHUS BCTYIMUTECJIBHOI'O HCIIBITAHUS

BerynutensHoe  ucnbiTaHue — (9K3aMEH)  MPOBOAMTCS B (OpME  TECTHPOBAHUS
(koMIIBIOTEpHOT0). BeTynurenpHoe ncnbiTaHue onleHnBaeTcs no 50-06amipHoi mKae.

[IponoKUTENBHOCT BCTYNHUTENBHOTO HcHbiTaHud — 60 wMunyTt. Tect comepxut 40
BOIIPOCOB:

30 BOIIPOCOB ¢ OJTHUM TPABHIBHBIM OTBETOM. [IpaBuibHBIN OTBET — 10asmt.

10 BompocoB ¢ AByMs NMpaBWIBHBIMU OTBeTaMu. llpaBuibHbI oTBeT — 2 Oamna. MHTepBan

yenermHocTH: 15-50 Ganos.





