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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OaneTMencTepCKO-0CTaHOBOYHBIN

- KYJBTYPHO-TIPOCBETUTEIIbCKHI

- IIeOaroruyecKuit

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cepax: 01 ObpazoBanue u Hayka (B cdepax: mpodecCHOHATBHOTO W JOMOJHUTEIHHOTO 00pa30BaHUS;
Hay4HBIX HccienoBanmii), 04 Kynerypa, uckycctso (B cepe xopeorpaduaeckoro HCKyCccTBa)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON

ACATCIBHOCTH, B TOM YHCJIC B cq)epe yHpaBJICHUA
CTPYKTYPHBIMHU MOAPA3ACTICHUAMUA 00BEKTOB TypHCTCKOfI

HHPPACTPYKTYPHI

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CrnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00PAa30BaHUs B TEUCHUE BCEH KU3HU

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOydeHus

3aouHas
(cemecTtp)

112(3(4]|5]6

—

ApantuBHas
(husnueckas KyasTypa
B
CaHaTOPHO-KYypOPTHOI
CUCTEME

2 |AmantuBHasg
(busnueckas KyabTypa
B CHICTEME
31PaBOOXPAHCHHUS

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
o00pazoBaHUs

BBICTpauBaTb U PCaIM30BbIBATH




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
MPOCKTHYIO
JIeITETLHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHS

11

Buasl, meTons u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

21

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH




22

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

27

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

29

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

Kynerypa u nuaHOCTD

38

KynbrypHbie
MIPAKTHKH H
CcaMOpa3BHUTHE




39

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

40

JIuteparypa pycckoro
3apyOeKbs

41

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

42

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

43

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPUATHIA:
COpPEBHOBAHMS, CIETHI,
TTOXOJTBI

44

Mertoanka
OpraHu3alui
3KCKypCHUl U
SKCKYPCUOHHBIX

TYypOB

45

Mertoanka
COCTaBIICHUS
POIOCIOBHOM

46

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

47

Mertoasl uzyuyeHus
CeMBH

48

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

49

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

50

Mogenu 3neKTpOHHON
KOMMEpIINH

51

MonexynapHas
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

52

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

53

MotuBanus B
KOYYIHHTE

54

Hainorooonoxenue
OnsHeca

55

Hopms! u ipaBuiia
COBPEMEHHOTO
JTUKETA




56

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

57

Oobmas duznonorus
MHKpPOOPTaHU3MOB

58

OrnepaTuBHas
TICUXOIMAarHOCTHKA
JMYHOCTH

59

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
JIESTeTbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

60

Opraam3aius paboTs
C IeThMHU

61

Opranusaius paboThI
C ceMben

62

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

63

Opraam3anus
pasBUBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOMH Cpejibl

64

OCHOBHBIE TIPUEMEBI
3¢ heKTUBHOM padbOTHI
¢ uabopManmen

65

OCHOBBEI
apryMeHTaIuu

66

OCHOBBI OHPKEBOTO
Jena

67

OCHOBBEI
BHIE00JIOTHHTA

68

OCHOBBI BU3yaIbHOM
NICUXOIMarHOCTUKHU U
npodaiiauara

69

OCHOBEI JIET0BON
KOMMYHUKAIIH Ha
WHOCTPAHHOM SI3BIKE

70

OCHOBEI
KOH(IMKTOIOTUN

71

OcHOBBI
KOIUpaNuTHHTa

72

OCHOBBI KOyYHHTa

73

OCHOBEI JIOTHKHA

74

OCHOBEI JIOrOneauu

75

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +

76

OCHOBBI MMPaBUJIBHOTO
INUTaHUA

77

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

78

OCHOBHI peKJIaMbl




79

OCHOBBI pCeKpeaioruu

80

OcHOBEI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaJu3a BelecTBa

81

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

82

OCHOBHI yIIpaBICHUS
JIOKYMEHTalueu

&3

OCHOBBI yIIpaBJICHUS
MIEPCOHAIIOM

84

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

&5

OcHOBEI
3¢ $EeKTUBHOTO
MEHEKMEHTA

86

Ilegarornueckuii
aApPTUCTU3M

87

Ilenarornyeckuii
JU3alH TeXHOIOT U
0o0ydJeHus

88

ITuceMeHHBIN
nepeBojl JOKyMEHTOB
(DU3HYCCKUX JIUI]

&9

IIncepMeHHBIN
MepPEeBOJT JOKYMCHTOB
FOPUIUICCKUX JIHIT

90

IIoBenenue B
MTyOTMIHBIX MECTaX

91

IToBenenue
norpeduTener u
KOMMYHHKATHBHAS
TIOJTUTHKA

92

TToBcenHeBHBIE
pasroBophI

93

ITo3nanwme cebs gepes
NPaKTHYECKYIO
TICHXOJIOTHIO

94

ITo3nanwme cebs yepes
MICUXOTUATHOCTUKY

95

Tlonsarue
IICUXO0JI0TUYCCKOM
TpaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

96

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIKM TOYKa
JIMYHOCTHOT'O pOCTa

97

[IpakTuky™m no
UTPOBBIM
TEXHOJIOTUSM




98

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

99

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

100

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

101

IIporpammupoBanue
Ha s361ke Python.
IIpoaBuHyTHI KypC

102

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask

103

IIpoexTHbIi ceMuHap

104

Ilcuxuka u Mo3T

105

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

106

TIcuxomorus
JIEBUAHTHOH
JIMYHOCTH

107

Ilcuxomorus JACTCTBa

108

Tlcuxonorus urpet

109

TTcuxonorus
KpEaTUBHOCTHU

110

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

111

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

112

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOT'O
BO3pacra

113

Ilcuxonorusa paHHero
BO3pacTa

114

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

115

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

10



116

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

117

[Ty6nuyunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHUIHIAIBHOTO
yIpaBIICHUS

118

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

119

PomocnoBHO-O0norpad
MYECKOE KpaeBeAeHUE

120

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

121

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

122

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

123

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

124

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

125

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

126

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

127

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

128

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

129

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

130

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

131

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

11



132

Cranpaptusaius 1
yIpaBlicHUE
KauyeCTBOM B
PECTOPaHHOM U
TOCTHUHUYHOM
ouzHece

133

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COITMATTEHOM
MIPOEKTE

134

Crapram uepe3
COLMAJIbHBIE IPOEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

135

CTapTar[: HJCA C HYJIA

136

Crapram: oT uaeu K
MVP

137

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTO
OusHeca

138

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

139

Crpareruueckuit
MapKETUHT

140

CrpaxoBaHue
JMYHOCTH

141

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

142

TekcT u 1uckypc B
Hurepuere

143

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

144

Teopus u mpakTUKa
CyJieHicTBa 0 BUJaM
BOCK «I'TO»

145

Teopus u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

146

Texnomorun
BOXKaTCKOI
JESTENLHOCTH

147

TexHosoruu AeI0BOTO
o01eHus

148

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

12



149

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

150

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

151

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

152

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

153

Texmonorus u
OpraHHU3aIus
KOMMEPYECKOU
JIeSITENHHOCTH
TOPTOBOTO
MPEIIPUSATUS

154

TpeHuHr
«Maitaa-putHec»

155

VYnpasneHue B
conuanbHOU cepe

156

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

157

dopmupoBaHue
aCCOPTHMEHTAa U
yIpaBJeHHe
TOBapHBIMHU 3allacaMu

158

DyHKIMOHATbHAS
COCTAaBJIAIONIAs
3¢ HEeKTUBHOTO
MEHEHKMEHTA

159

Hudposas kyasrypa

160

Hudposoit MapKkeTHHT
u SEO

161

DKoIOoTHus aTMOC(EphI

162

Oxosnorus
ruznpochepsl

163

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

164

DKCHepTr3a u OIleHKa
KauecTBa TOBApOB

165

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

166

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

13



167 | OTHOKYNIBTYpHBIE +
PETHOHBI MUpa

168 | SI3bIK Kak OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

169 |SI3pIKOBasT IMYHOCTE B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:
JucrumninHa « YIpaBisIIONUid pecTopaHoM: Kapbepa, pa3Butue u soft-skills»y oTHocuTcs k 00si3aTenbpHOM
yacTtu yueObHoro miana OIl mo nanpasnennto noarotoBku 52.03.01 - Xopeorpaduyueckoe HCKYCCTBO.

JlucuumuinHa « YIIpaBIIsIOLUIUi pecTopaHoM: Kapbepa, pasButue u soft-skills» nzydaercs B 2 cemectpe.

3.00beM u conepxaHue JUCUUILIAHBI
3.1.00beM OUCLMILUIAHEL:

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexmm (Jlextmm) 4
[Mpaktuaeckue (IIpaxT. pad.) 4
CamocrostensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 JInunas ITonroroBka
3¢ hEeKTUBHOCTh AIIEKTPOHHOMN
PYKOBOJHUTEIS 1 1 9 MIPEe3eHTAIUH
CobecenoBaHnue;

AHanu3 MaTepuaioB
HutepHer pecypcos

2 Crparernueckuii u CobecenoBaHue;
omnepanuoOHHbIN Omnpoc;
MEHE/)KMEHT. 1 ) 9 Brimonnenue

MPAKTHYECKUX
3aJIaHuM |
TecTtupoBanue

3 VYnpasienue Occe; [logroroska

MapKETUHIOM - 1 9 IIEKTPOHHON

MpE3EHTALUU




4 VYnpasienue Brimosnnenue
MPOJaXKaMHu. MPaKTUYECKUX
- 1 9 3aJIaHui ;
CobecenoBaHnue;
TectupoBanue
5 VYnpasienue Brimosnnenue
MepCOHAIOM 1 i 9 TpaKTHECKHX
3a/IaHui
CobecenoBanue
6 DOUHAHCOBBIN i 1 9 Keiic;
MEHEKMEHT CobecenoBanue
7 VYnpasienue Brimosnnenue
MIPOEKTaAMH . 1 i 6 TpaKTHECKHX
3a/IaHui
CobecenoBanue

Tema 1. JIuunasi 3¢ppexTuBHOCTL pykoBoautes (YK-6)
Jlekumus.
JlunepctBo. OCHOBHBIE YINPABICHYECKUE HABBIKU. TalM-MEHEHKMEHT. [lenerupoBaHue MOITHOMOYHUM.
HenoBoii stuker.  OddexTuBHbIE pemieHus.  YopaBieHue crpeccoM.  JluuyHas »¢hEHEKTUBHOCTH
pykoBoautens. JluaepcTBo. 7 HAaBBIKOB COBpeMEHHOro jujaepa. Jluuneiii Openmunr. Kak cosmath
pemnyTalrio YCIEeUIHOTO M BOCTPEOOBAHHOTO PYKOBOAMTENS. DMOLMOHAIBHBIM HHTEIJIEKT KaK OCHOBA
nuzaepa. YnpapieHue KoH(aukTamu. HaBbIkM MyOMUYHBIX BRICTYIUIEHUH. D(ddexTHBHBIE KOMMYHUKAIUH.
Hagbiku ipoBeieHus Ae10BbIX EpEroBopoB. JKeCTKHE MeperoBopbl. YIPABISAIOMINN PECTOPAHOM: Kapbepa,
pazButue u soft-skills. 30HbI OTBETCTBEHHOCTH yIpaBisiomero pectopaHoMm. Kakue HaBBIKM M KadecTBa
HY>KHBI yrpasistoniemy. JInunele nenu, pa3BuTHe U nepcrnekTuBbl. Llemu mis 6u3Heca u GalaHC MEXITY
HUMU. JIHEBHUK yIpaBIsIOIEro: Kak 3pGeKTUBHO pacpeneauTh cBo€ BpeMs. Jlalxaku A1 HaUMHAIOIINX
YIPaBISIOUIUX.
IIpakTnyeckoe 3ansATHE.
[ToaroroBka u 3amuTa nNpe3eHTanuu (1o BIOOPY MarucTpanTa). TeMarruka mpe3eHTaIHii:
1 JlunepcTBO U KaueCcTBO JUAEpA.
2 TeHJeHUUH pa3BUTHsI PECTOPAHHON UHAYCTPHH.
3 CermeHTHpOBaHHE PHIHKA, MO3UIIMOHUPOBAHNE U OPEHAMHT YCIYT peCTOpaHHOTO OM3HEca.

4 CucremMa MapKETUHI-MEHEDKMEHTA B UHAYCTPUM FOCTEIPUMMCTBA U TypU3Ma U €
COBEpILEHCTBOBaHME (Ha MpUMEpPE NPEANPHUATUN peCTOPAHHOTO OH3HECA).

5 Pa3zpabotka ctpareruu (OpMHPOBAHUS JIOSIBHOCTH MOTpedUTENel B cepe roOCTHHUYHOTO OU3Heca.
6 CranmapThl 00CTYKUBaHUS IMOTPEOUTENCH Ha IPEANPUATHSIX PECTOPAHHOTO OM3HEca.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1 AHayim3 COBPEeMEHHOTO COCTOSIHUS pecTopaHHoro OusHeca B Poccun.

2 Tpanchopmariyst MUPOBOW MHIYCTPUH 0OIIeCTBEHHOTO UTaHus nof BausHueM Covid-19 u HoBbIE
TPEH[bI OTPACIH

3 Hudposuzanus pecTopaHHOTO OM3HECA.

Tema 2. CTparerndeckuii u onepanuoHHblil MeHeqxkMeHT. (YK-6)
Jlexknus.
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CaMoco3HaHMe opraHuzanuu: Muccus u nenud. OpraHu3alyoHHas CTPYKTypa KOMIIaHUU. B3zanMocsssu u
kommyHukaiuu. Crparerus. Bumsl crpareruit u metonsl ux (opMupoBaHus. MoJeNn CTPaTerunvyecKkoro
YIOPaBIEHUS U IUIAHUPOBaHUsA. TEXHOJIOTUS MPUHATUS CTPATETUUYECKUX pellleHui. Peann3auus cTpareruu.
Kontpons ucnonnenus. CoanancupoBanHas cuctema mokasareneir (BSC). IlpoueccHoe ympasieHue.
Buapl Ou3HEC-TIpOIECCOB W MX BIUSHHE HA peaju3alio crparernd koMmnaHuu. COBpeMEHHBIE METO.bI
ONMUCaHMusT OW3HEC-TIPOIECCOB M UX MozaenupoBaHue. [locTaHoBka OM3HEC-TIPOLIECCOB M OIEHKAa HX
s dexruBHOCTH. KauecTBo 6usHec nporeccoB. Onrumusanus Ou3Hec-mpoieccoB. be3omacHocTs Ou3HEca.
VYipasieHue U3MEHEHMSMU. YIPABICHUE CONPOTUBICHUEM HW3MEHEHUH.  YIIPaBICHUE KOMIIAHMEH I10
Anmzecy. JKM3HEHHBIH LUK KOMITAHUU M JEHCTBHS Ha KaXJOM M3 HUX. HMH()OpMalMoHHBIE CHCTEMBI
ynpasinenusi. CuCTeMBbl YIpaBlIeHHUsS OpraHu3anuel u OusHec-mporecchl. MHCTpYMEHTHI yHpaBieHHUs
Ka4ueCTBOM.
IIpakTnyeckoe 3ansATHE.

0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl NO MAMEPUATIAM.

http://www.aiportal.ru/promote/18/typical-problems-in-servicing-guests. html

https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a

https:/medium.com/ @oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
OTBeThTE HA BOMPOCHI.

1 Ilepeuncnure 3Tanbl pa3BUTHS MEHEIKMEHTA KakK HayKu. [loquepKHUTE T€ IIKOJIBI U MOAXOAbI, KOTOPbIE
MOJIyYWJIA CBOE Pa3BUTHE B COBPEMEHHOW HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: OpTraHU3aLus
paccMaTpuBacTCs KaK €1MHas CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeoi;

3 HaszoBuTe WIKOMYy WIHM MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOZIETIeH, hopMya

4 HazoBure IOKOJIY WJIW IMOAXOH, KOTOPOMY COOTBCTCTBYCT XApPAKTCPUCTUKA: YIPABJICHHUC COCTOUT U3
HCCKOJIbKUX B3aUMOCBA3aHHBIX ITPOLICCCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynupyiite npusHaku GpopmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3alliy.

9 IpuBenure mpuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTophl KOCBEHHOTO BO3ACHCTBHS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH Cpelbl OpraHU3aliH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeuncnure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

Tema 3. Ynpasienne mapkerunrom (YK-6)
Jlexknus.

CrpykTypa MAapKETHMHTOBOM JAESTENBHOCTH B KOMMaHuHM. KTo Halmm KIMEHTBl: CErMEHTHpPOBAHUE,
MOJICTUPOBaHNE TIOBEACHUS TIOKyTMaTesied, ompeaeseHne M pa3BuTHe norpeOHocted. Crparernyeckuit
MapkeTHHT. ba3oBele u HecranmaptHele cTpareru. Ouenka 3¢deKTuBHOCTH pabOTHl MAPKETHHTOBOU
CITy>KOBbI KOMITAaHUH. AHAJIN3 PhIHKA: METOIUKU U TEXHOJIOTUH. BHYTpeHHUI aHaIN3 KOMIIAHUH: IPOAYKTHI,
NPEUMYIIECTBA, HEJOCTATKH. ACCOPTHMEHT, IIEHOOOpa30BaHHE, KaHabl PACHpPOCTPAHEHUS MPOLYKIHUU
KOMITaHHH.

IIpakTnyeckoe 3ansATHE.
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[ToaroroBka scce, TeMaTuka:
1. IIpouecc rmobanu3anuy U COOTBETCTBYIOLINE EMY CTPYKTYPHBIE H3MEHEHUS B pEeCTOPaHHOM OH3HEce.

2. TeHaeHINH Pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM 3Tarle X03sHUCTBOBAHUS U
TEOMNOJUTUYECKUX PUCKAX.

3. WuauBuayanuzanus coAepkaHHUs peCTOPAHHOTO CEpPBHUCaA.
4. CocrosiHue pectopanHoro o6msHneca B TaMOOBCKO# 00macTH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Jloknag-npe3eHTanus 0 METOIUYECKOM HHCTPYMEHTAPUH HayYHBIX MPOOJIEM M0 TEME UCCIIETOBAHMUS.

Tema 4. Ynpasiaenue npoaaxxkamu. (YK-6)
Jlekumus.

Crpykrypa mnpomax B kommanud. OneHka 3¢QexTuBHOCTH oTaena mpojgax. IlLmaHmpoBanue u
MIPOTHO3UPOBAHUE MPOJAX B KOMITaHUHM. HOBBIE METOAWKK M CTaHAApPTHI. YIpaBJICHHE KaHalaMU COBITA:
bunuanel, nunepsl, ppaHdaii3uHT. TOproBele areHTHl W IpencTtaBuTenn. OmneparmoHHBIM MEHEIKMEHT B
yIpaBICHUH TMpojnaxaMu. KIIMEHTOOPUEHTHPOBAHHOCTh M JIOSUIBHOCTh.  YTPABICHUE OTHOIICHUSMU C
KJIMEHTaMH KoMnaHuu. ba3bl nanHbIx. [[eHHOCTh KiMeHTa. YipaBieHue KitodeBbIMA U VIP-kiineHTaMu.

IIpakTn4yeckoe 3ansATHE.

1. Cdopmynupyiite uccienoBaTenbcKue 3aaa49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEAOBAHUS) U
o0oCHYTE :

«HccnenoBars ...»;

«BepHO u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIecTBYIOT JIM TaKUE 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKU€ 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IJIaH MPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydYHOUCCIIEI0BATEIbCKON paboThI 110 TEME
JYiCCepTaIiy.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

HayuHoe uccnenoBanue ero BUAbl U Kiaccuuxamms.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUSA: (HaKT, TEOPUS, TUIIOTE3A.
Br16op Tembl rccnenoBanus, TOCTAHOBKA EJIH U 3a]1a4.
Pa3zpaboTka mpoOieMHOro mosist ¥ MpooOIeM UCCIISTOBaHMUS.
Dranbl TPOBEICHUS] HAYyYHOTO UCCIIEI0BAHMUS.

MeToapl HAy4YHOTO UCCIIEI0OBAHUS.

[Ton6op HayyHOU M HAYYHO-TIOMYISPHOM JTUTEPATYPHI.
MeTonbl paboThl ¢ HCTOUHHUKAMHU.

NN Rk WD =

Tema 5. Ynpasiaenue nepconajiom (YK-6)

Jlekumus.
[Tonbop m Haem mnepconana. Apanrtarus nepcoHana. Koyuwnr, meHTopuHr. Crparterus yrpaBieHUs
nepcoHayioM B  KoMmmaHuu. OIlleHKa KagpoBOro noTreHnuana. OpraHu3alMOHHOE TIOBEICHHE U
dbopmupoBanue komana. OreHKa W aTTecTalus mnepcoHana. MeToabsl MpoBeAeHHs OLEHKU. TexHonorus
Assessment-1ieHTp. Pa3Butue n obyueHue nepcoHana Kak OCHOBa CTa0OMIBHO BBICOKOTO KaJpOBOTO YPOBHS
opranuzanuu. [IporpamMMmbl pa3BuTHA, NOATOTOBKH W TNEPENOATOTOBKM IMepcoHana. MarepualibHas U
HeMaTepHuaibHasi MOTUBALMS NIEPCOHANIA U CTUMYIMpPOBaHHE. KOMIIEHCALIMOHHBIN MAKET, JIbIOTHI, JOTALMH.
KopniopatuBHas kynsTypa u Open padoronarens. KopnoparuBHble KOMIETEHIIMN — OCHOBA KOPIIOPATUBHOM
WJCOJIOTHUH.

IIpakTnyeckoe 3ansATHE.
3ananue 1 3amonaute Tabnuy «CpaBHATETBHBIA aHATH3
OCHOBHBIX TEOPUM MOTHUBALIUW.
[Mupamuna norpedbHOCTE Macnoy
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Teopus norpednocreii K. Anpaepdepa
Teopus motuBaruu dpenepuka ['epudepra
Teopust motuBauu J3Buna MaxKnemnanna
3amganue 2 HazoBute no nathk Hanboiee BaXKHBIX, 110 BaIlleMy
MHEHHIO, MOTUBATOPOB VIS CIIETYIOUIUX JIULL:
Hupekrop pecropana:

DR W N =

AJMHHUCTpATOp pecTopaHa:

DA W N =

Odunmanr :

DN AW N =

[ToBap:

DN AW N =

bapmen:

DB W N =

Cuavana B reuenue 10—15 MuH npoaenars TaHHOE YIPa)KHEHUE
WH/IUBUYaJIbHO.
B teuenne 20-30 MuH 00CyIUTh B IpyIIie U TOCTUTHYTh KOHCEHCYCA.

C npenonaBaresem B TeueHune 15—-20 MuH 00CyauTh ¥ CHOPMYIUPOBATH OOIIYIO MO3HUITUIO TT0 TAHHOMY
YOPaXHEHUIO.

BriBoa: npoananuzupoBath 3PGEKTUBHOCTH Pa3IMYHOTO POIa
MOTHBOB.

AN N kW N~




3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
. [ImanupoBanue u opraHu3aiys padoThl C KaAPOBBIM PE3EPBOM.
. UnpuBriyanpHOE IIAaHUPOBAHUE JEIOBOM Kapbephl.
. Opranuzanus Tpyaa Ha OPEeANPUITUN: TIOHITHE U COEPKaHUE
. IIpOMBINIUIEHHO-ITPOU3BOACTBEHHBIN U HEITPOMBIIIUICHHBIN [IEPCOHAIL.
. Paznenenue u koonepanus Tpyzna Ha NpeanpUsITHH.
. Buapl v rpaHuiibl pa3nesieHus Tpyaa.
. @akTOpHI MPOU3BOICTBEHHOM CPEIbI, BIUIONINE HA PAOOTOCTIOCOOHOCTh

~N N L kW N =

Tema 6. ®unancoBblii MeHeTKMeHT (YK-6)

Jlexknus.
@DUHAHCOBBIM, HAJIOTOBBIA W yINpaBieHUECKUH yueT KommaHuu. DuuaHcoBble (opMbl M OanaHc.
@duHaHCHpOBaHUE KOMIMaHuU. WHBecTHIMU.  AHamM3 peHTaOCNIbHOCTH, PUCKOB U 0€3yOBITOYHOCTH
koMraHuu. OnTUManbpHash CTPYKTypa M BO3MOXKHOCTb M3MEHEHMH.  YIpaBiIeHUECKass SKOHOMHUKA M
npaBoBas cpena OuzHeca. OUHAHCOBBIN aHAIN3.

IIpakTH4Yeckoe 3aHATHE.
kenc 1
(3amaHust Ha BBIOOp rpymIe): cPOopMUPOBATH HKCILTYaTALIMOHHYIO IIPOTrPaMMy
pecTopaHy B 3aBUCUMOCTH OT BBIOPAHHOI'O TUIIA PECTOPaHa; CIIPOrHO3UPOBATh CIIPOC U 00BEM YCIyT
KOMIIAHMHU C Y4E€TOM IMKJINYHOCTH Ha BBIOPAaHHOM HaIlPaBJICHUU.
KeHc 2
3aJaHus Ha BBIOOP HA MPUMeEpEe KOHKPETHOTO MPEANPUATHS: aHAJIN3 CTPYKTYPBl BHEOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON NOJUTUKY U METOAOB YIIPABICHHUS UMH; aHATIH3 CTPYKTYPBI OOOPOTHBIX aKTHUBOB,
METOJIOB YIPABJICHUS 3aMacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOUTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA
3G PEKTUBHOCTH yIPABICHUS OOOPOTHBIM KallMTAJIOM; aHAJIN3 COCTAaBa M CTPYKTYPHI 3aTpart, OrpeaesieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH
u 3arnaca (UHAHCOBOW MPOYHOCTH, OLIEHKA METOJIOB yIPaBJICHU 3aTpaTaMu, PUMEHIEMBIX
IIPEIIPUATHEM.

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
1.Knaccudukamnus 3atpar. Bapuantsl rpynInmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM
BO3HMKHOBEHUS (MTOpa3eNeHus 1Mo padoTe ¢ KIMEeHTaMH, BCTIOMOTaTeNIbHbIE H 00CITy KUBAIOIIHE
MOJpA3/EICHMs), BUJaM YCIIyT, BUJaM 3aTpaT U CTaThsIM KaJIbKYJISALINN.
2. N3aep>kKu MPOU3BOJCTBA U OOpAIIEHUs] pECTOPAHHOTO OHU3HECA U UX KJIACCHU(PHUKALIUS.
3. IlpenenbHble U3AEPAKKU U UX 0CO00€ 3HAUCHHE AJIs1 PECTOPAHHOIO OU3HECA.

Tema 7. Ynpasienue npoekramu . (YK-6)
Jlekumus.

[IpoeKThl B yIpaBiIE€HUYECKOM EATEIbHOCTH Opranu3anuu. Buasl nmpoekToB. OpraHu3alMOHHBIA MOAXO K
yIpasieHuto npoekramu. Llenn, 3agaun, ctpykrypa. ®@akTopel ycnexa u npoBasia. MHHUIMATOPBI MPOEKTA.
PykoBoguTens npoekra. JKu3HEeHHbIA UK NTpoeKkTa. BHYTpeHHAs] U BHEIIHSAA cpeaa npoekra. BpemeHnHbie
paMKu mpoekta u pecypcel. Komanaa mpoekrta. YpOBHH NOAYMHEHHs, E€JIETMPOBAHNE, HUBEINPOBAHUE
KOH(IUKTOB, MOTHBalUMsi. KOMMyHUKalMOHHAas COCTaBisomas Mpoekra. @OHUHAHCHPOBAHHE MPOEKTA.
VYhpaBiieHUE CTOUMOCTBIO U U3JepKKaMu. [IpuBiiedeHre HHBECTUIIMIA B MPOEKT. YMpPaBICHUE PUCKAMU U
W3MEHEHUSIMU B TIpOCKTe. YmpasieHue kadecTBoM. KonTpommar. OtueTHocTh. OrieHka 3)PeKTHBHOCTH.
VYrpasnenue pectopanom. @panyaitzuar. Metoasl 1ieHO000pa30BaHus B pecTopaHe. PecTtopaHHbIN OM3HEC B
ycinoBusAx kpusuca. CrneunpoexTsl B peCTOPaHHOM OU3HEce.

IIpakTH4eckoe 3aHATHE.
3amanue 1.
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CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS

(tun TTOIT u umcno mecr)
I/ICXOI[HBIMI/I JaHHBIMHU IJ11 COCTABJICHUA HpOPI3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIONINXCS, PACCYNTAHHOE Ha OCHOBE TpadyKa 3arpy3Ku 3aia;

e KOIIMYECTBO OIIOMI, peasiu3yeMbIX B TCUCHHUE JTHS;
e TIPOLIEHTHOE COOTHOIIIEHUE OTAEIbHBIX OOl B ACCOPTHUMEHTE;
o COOpHUKHM perentyp OO/, a TAKKE TEXHUKO-TEXHOIOTHYECKUE KapThl HA OTACIbHBIC

OJroa 1 3aKyCKH;
e TIPUMEpPHBIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOTO nuTaHus. [loAroToBUTH KpaTKoe
CcOOOIIIEHHE.

2 W3y4uTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATHANA OOIIIECTBEHHOTO TUTAHMSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKILUIO MPEITPUITHI?

4. Yto mipencTaBisieT co00M MpOEKTHAS TOKyMEHTAIHs?

5. Kakuie Bonmpochl penraroT Mpu MpoBeIeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOECKTHUPOBaHUE?

7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIMBUAYATBHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/IaHUN?

8. B kakux ciydasx pa3padarbIBaloT MPOEKThl PEKOHCTPYKLUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MpEANPUATHI?

9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOCKTUPOBAHUE MPEAPUITHI?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Anauau3 marepuajioB UHTepHeT pecypcon

Tema 1. JInunas 3¢hpeKTHBHOCTD PYKOBOIUTEIIS
IIpoananusupyiime cmambio 6 dcypHane
1. bymyesa U.B. HoBble cTparerndeckue mpuopuTETH pa3BuTHs TypusMa B Poccun //

Cepauc plus. 2019. T. 13. No 4. C. 25-33. Pexxum
nocryna:https://cyberleninka.ru/article/n/novyestrategicheskie-prioritety-razvitiya-turizma-v-rossii)

2. T'puropsesa T.I1. CoBpeMEHHBIE TEHICHIIMH CIIPOCA HA PBIHKE TYPUCTCKUX YCIYT B YCIOBHAX
udposoit sxoHomukH // CepBuc B Poccun u 3a pyoexom. 2019. No T. 13, No. 4 (86).C.18-29

3. H3meHeHue moTpeOUTEeNbCKOTO OBEACHUS TypucToB B iepuoa nanaemun COVID-19 Pexxum noctyna:
https://www.atorus.ru/ratings/analitic_mrch/new/55033.html

4. Byropos C.A. [Tangemuss COVID-19 u ee BiusiHEE Ha MUPOBYIO TYPUCTHIECKYIO HHIYCTPHIO //
Bectauk MI'VKU. 2020. Ne2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

BroinosiHeHHe MPaAKTUYECKUX 3aJaHUI



Tewma 2. CTpaTernyeckuii U onepalvuoOHHbIA MEHEI)KMEHT.
3amanue
3anonauTe «JInucT xemanuiiy, 00eCreunB JOTUKY B OOBSICHCHUH BaIlIMX KEJIAHUH U MOTPEOHOCTEH.
JInCT KenaHul
Bemu, koTopbie BaM XO4ETCS OJMYYHUTh B )KU3HU

Kakyro morpe6HOCTS (MOTPEOHOCTH) TAaHHOE KEJTAHUE MOXKET
YAOBJICTBOPUTH

Kakast MOTHBaLIMOHHAs TEOpUs JIydlie OOBSICHAET BHIOpaHHBIC BAMU
MOTpeOHOCTH

Jluct A — KpaTKOCpOYHBIE JKEJTAHUS

JIuct B — nonrocpodHsle xKenaHus

1 Brinmongenue 3amanug 1
2 BreimosiHeHue 3a1anue 2
3 3anonuenue «JIucra xenanuiny

Tema 4. YnpasneHnue npoaaxaMu.

1. Cdopmynupyiite uccieqoBaTeIbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEAOBAHUS) U
o0ocCHYTE :

«HccnenoBars ...»;

«BepHO 1, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIeCcTBYIOT JIU TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IIJIaH NMPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydHOUCCIIEI0BATEIbCKON pabOoThI 110 TEME
JYiCCepTaIiy.

Tema 5. YrpasiieHue nepcoHanoM
3amganue 1 3anomauTe Tabmuiy « CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPU MOTHUBALIUN.
[Tupamuna morpedHOCTEN Macnoy
Teopus norpednocreii K. Anpaepdepa
Teopust motuBaruun dpenepuka ['epudepra
Teopust motuBaruu J3Buna MaxKnemnanna
3amganue 2 HazoBute mo nathk HanboJiee BaKHBIX, 110 BallleMy
MHEHHIO, MOTUBATOPOB VIS CIICTYIOUTUX JIULL:
Hupekrop pecropana:

DN B W N =
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AJIMUHUCTpATOp pecTopaHa:

Cnauana B Teduenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
HUHAUBHUIYaJIbHO.
B teuenune 20-30 MuH 00CYIUTH B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CyIUTh U CPOPMYITHPOBATH OOIIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananuzupoBarh 3QPEKTUBHOCTD PA3IMYHOTO PO
MOTHBOB.

~N N L W N

Tema 7. YnpaBieHue MPOEKTaMH .
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS
(tun TTOIT u umcio mecr)

I/ICXOI[HBIMI/I JaHHBIMU IJ11 COCTABJICHUA HpOH3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIONINXCS, PACCYNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aia;

o KOJIMYCCTBO 611}0[[, pPCaIn3yCMbIX B TCHCHUC THS

e IIPOLCHTHOC COOTHOIICHHUE OTACIbHBIX 6J'IIO,Z[ B aCCOPTUMCHTE;



[ C60pHI/IKI/I PELCIITYP 6.]1}0,[[, a TaK¥KC TCXHUKO-TCXHOJIOTUYCCKHUEC KAPThI HA OTACJIbHBIC

OJro1a M 3aKyCKH;
e TIPUMEpPHBIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

Keiic

Tema 6. DUHAHCOBBLIA MEHEIKMEHT
Kewic 1
(3amanus Ha BBIOOp TpymIe): c(hOPMUPOBATH IKCILTYyaTAIUOHHYIO IPOTPaMMy

pecTopaHy B 3aBUCUMOCTH OT BRIOPAHHOTO THIIA PECTOPaHa; CIIPOTHO3UPOBATH CIIPOC U 00BEM YCIyT
KOMIIAHHWHU C YYE€TOM IIUKIIMYHOCTH HA BHIOPAHHOM HaIpaBJICHUU.

Kec 2

3aJaHus Ha BBIOOP HA MPUMeEpPE KOHKPETHOTO MPEANPUATHS: aHATIN3 CTPYKTYPbl BHECOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON MOJIUTUKY U METOAOB YIIPABICHHUS UMH; aHAJIHU3 CTPYKTYPBl OOOPOTHBIX aKTUBOB,
METOJIOB YIPABJICHUS 3aMlacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOMTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA

3P PEKTUBHOCTH YIPABICHUS OOOPOTHBIM KallMTAJIOM; aHAJIN3 COCTAaBa M CTPYKTYPHI 3aTpart, OrpeaesieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH

u 3arnaca (UHAHCOBOW MPOYHOCTH, OLIEHKA METOJIOB yIPaBJICHU 3aTpaTaMu, PUMEHIEMBIX
[IPEANPUATHEM.

Omnpoc

Tewma 2. CTpaTernyeckuii u onepalvuoOHHbIA MEHEI)KMEHT.

1 Ilepeuncnure 3Tansl pa3BUTHS MEHEPKMEHTA Kak HaykH. [loM4epKHUTE TE MIKOJIBI U OAXObI, KOTOPBIE
MIOJIyYWJIA CBOE Pa3BUTHE B COBPEMEHHOM HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: OpTraHU3aLus
paccMaTpuBaeTCs KaK €IMHas CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIHM MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOZIETIeH, hopMya

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTUKA: YIPABIECHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX IIPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3alvy.

9 IIpuBenure npuMepsl (HaKTOPOB BHEITHEH Cpelbl OpraHUu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MpSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/1€UCTBUS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH Cpelbl OpraHU3aliH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeuncnnure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

IHoaroroBka 31€KTPOHHOM NpPe3eHTALMT

Tema 1. Jlnunast 3¢(heKTUBHOCTH PyKOBOAMTEIIS
[TonroroBka u 3amura npe3eHTauu (1o BHIOOpy MarucTpanTta). TeMaTrnka npe3eHTaIui:
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JIngepcTBO M KaueCcTBO JIMaepa.
TenaeHuUKn pa3BUTHUS PECTOPAHHON MHYCTPHUU.
CermMeHTHpOBaHKE PHIHKA, TO3ULIMOHUPOBAHHE U OPEHIUHT YCIyT PECTOPAaHHOTO OM3HEca.

b S

Cucrema MapKeTHHT-MEHEDKMEHTA B MH/IyCTPHH TOCTEIIPHUMCTBA U TypH3Ma U e
COBEPIIICHCTBOBAaHKE (HA MIPUMEpPE MPEANPHUATHI PECTOPAHHOTO OU3HECA).

5. Paspabotka ctpareruu ¢opMHUpPOBAHUS JOILHOCTH MTOTpeOUTENEH B c(hepe TOCTUHUYHOTO OU3HEca.
6. Crannaptsl 00CTy>)XKHBaHU MOTPEOUTENEH HAa IPEANPUATUAX PECTOPAHHOTO OU3Heca.

Tema 3. YnpaBieHue MapKeTUHIOM
JloKmaa-npe3eHTanus 0 MeTOINYECKOM HHCTPYMEHTApHH HayYHBIX MPOOJIEM II0 TeME UCCIIeJOBAHMS.

CobecenoBanue

Tewma 1. JInanast 3pPeKTUBHOCTh PyKOBOAUTEIIS
1. AHanmu3 COBPEMEHHOTO COCTOSIHUSI PeCTOpaHHOTO Ou3Heca B Poccum.

2. Tpancdopmarus MUPOBOW HHIYCTPUHU OOIIECTBEHHOTO MUTanus 1o BausaueM Covid-19 u HoBbIE
TPEHIIBI OTPACITH

3. IludpoBuzamnus pectopaHHOTo OHU3HECA.

Tema 2. Ctpareruueckuii 1 onepalioOHHbIN MEHEI)KMEHT.
00630p npoodIEMHBIX 8ONPOCO8 NO NPOYECCY OOCTYHCUBAHUIO 20CMEU NO MAMEPUANAM.:
http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html
https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5¢2{696471a4{f00abd2050a
https://medium.com/@oksanalitvinenko/algorithm-45f8c443172e
https://edatop.ru/4191-7-shagov-servisa. html

Tema 4. YnpasneHnue npoaaxaMu.
Hayunoe nccrienoBanue ero BUIbl U KJIaCCU(PHUKAIINS.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUS: (HaKT, TEOPUS, TUIIOTE3A.
Br160p Tembl Hccae0BaHus, MOCTAHOBKA 1€ U 3a7a4.
Pa3zpaboTka mpo6ieMHOro Mmosist ¥ MpooOIeM UCCIISTIOBaHMUS.
OraIel NPOBEIEHUS HAYUYHOTO UCCIIETOBAHMSL.
MeToapl HAyYHOTO UCCIIEI0OBAHUSA.
[Ton6op HayyHOU M HAYYHO-TIOMYISPHOM JTUTEPATYPHI.

X NNk WD =

MeToabr paboThI C HCTOYHHKAMU.

Tema 5. YnpasneHnue nepcoHaioM
. [ImanupoBanue U opraHu3aiysi padoThl C KAAPOBBIM PE3EPBOM.
. UnauBryanbHOE MIIAHUPOBAHUE JIE€JTOBON Kapbephl.
. Opranuszanus Tpyaa Ha NPEANPUITHH: TIOHSITHE U COICpIKAHUE
. I[IpOMBIIIITIEHHO-TTPOU3BOJICTBEHHBIN U HEMMPOMBIIIUICHHBII IEPCOHA.
. Paznenenue u koomnepauus Tpyaa Ha NPEAIPUITHH.
. Bunpl u rpanuiiel pazaeneHus Tpyaa.

N N W

. @aKTOpBI MPOU3BOJCTBEHHON CPEbl, BIUIIOIINE Ha PaO0OTOCTIOCOOHOCTh
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Tema 6. DUHAHCOBBLIA MEHEIKMEHT
1.Knaccudukamnus 3atpar. BapuanTsl rpynInmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM

BO3HUKHOBEHUS (MTOpasieNeHus 1Mo padoTe ¢ KIMEeHTaMH, BCTIOMOTaTeNIbHbIE H 00CITy>KUBAIOIIHE
MOJpAa3/eICHMs), BUJaM YCIIyT, BUJaM 3aTpaT U CTaThsIM KaJIbKYJISALIUN.

2. N3aep>kKu MPOU3BOJCTBA U OOpAIEHUs] pECTOPAHHOTO OHU3HECA U MX KJIaCCHU(PHUKALINS.
3. [IpenenbHbIe N3AEPKKU U MX 0c000€ 3HAYCHHUE IS PECTOPAHHOTO On3Heca.

Tema 7. YnpaBieHue NpoOeKTaMH .

1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOTO nuTaHus. [loAroToBUTH KpaTkoe
CcOoOOIIIEHHE.

2 W3y4uTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATHN OOIIIECTBEHHOTO TUTAHHSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKILUIO MPEITPUITHI?

4. Yto mipencTaBisieT co00M MPOEKTHAS TOKyMEHTAIHs?

5. Kakuie Bompochl penraroT Mpu MpoBeIeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?

7. KakoBbI OTIMUUTENbHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIUBUAYAIBHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/1aHUN?

8. B kakux ciydasx pa3padarbIBalOT MPOEKThl PEKOHCTPYKIUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MPEANPUATHIA?

9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOSKTUPOBAHUE MPEAPUITHI?

TecTupoBanme

Tewma 2. CTpaTernyeckuii u onepalvuoOHHbIA MEHEI)KMEHT.
1 IpennpusTust 0OIECTBEHHOTO MUTAHUS, OTIMYAIOIINECS OT APYTUX MPEIIPUATHI MUTaHUS

0oJiee BBICOKUM ypOBHEM KOMGOPTHOCTH, OpraHU3aIMel MPOU3BOCTBA, KBalupuKaIuein paboTHUKOB,
TEXHUYECKOW OCHAIMEHHOCTHIO, O(pOPMIICHHEM MHTEPhEpa, IEYaTHON M CBETOBOM PEKIIAMON:

a)bapsr

6) Kage

B)Pectopansr

r) 3aKyCOUHbIE

2 BribepuTe mpaBUIIBHBIN OTBET:

[IpennpusTre o0IEeCTBEHHOTO MUTAHUS, KOTOPOE U3TOTOBIISIET, pEAJIN3yeT U OpPraHu3yeT
noTpebiaeHne Ha MecTe CTabUIbHOTO AaCCOPTUMEHTA MPOAYKIIUU HECI0KHOTO MPUTOTOBJICHHUS:
a) bap

0) Kade

B) Pectopan

r) 3aKycouHas

3 [IpeanpusiTue o0IIECTBEHHOTO MUTAHUS, O0IIEOCTYITHOE WM OOCITYKUBAIOIIEEe OpeeICHHBII
KOHTHUHICHT MOTPEeOUTENEH, MPOU3BOISILEE U peau3yroliee 0ona 1

KyJIMHApHbIE U3ENIUsI B COOTBETCTBHU C MEHIO, PA3IMYAIOIIMMCS TI0 JHAM HEJleIu:
a) bap

0) CronoBas

B) Pectopan

r) 3aKycouHas

4 Ipennpusitie oOLIECTBEHHOTO MUTAHUS, UMEIOIIEee COOCTBEHHOE KyJIMHApHOE

MIPOM3BOJICTBO M PeaU3yIOlIee MOTPEOUTENSM KyIUHAPHBIE U3AEIHs, 0Ty(haOpHKaThl, MyYHbIE

25



OyJIOYHBIE ¥ KOHAUTEPCKUE U3ACTHUS U MOKYITHBIC TPOJIOBOJILCTBEHHBIC TOBAPHI:
a) byder

0) 3akycouHas

B) CronoBas

r) Marasus KyJlIMHapuu

5 [IpenmnpusTre Mo OpraHu3alyuy TUTaHUS U OTJbIXa MOTPEeOUTENeH ¢ MpeaoCTaBIeHUEM
OrPaHUYEHHOTO 110 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA MPOIYKIUH:
a) bap

6) Kage

B) byder

r) 3aKycouHas

6 K rpymnne noMmenieHui st MOCETUTENEH HE OTHOCATCS:

a) 3aisl

0) byderst

B) Kaderepun

') 3arOTOBOYHBIC [IEXH

7 K rpynmne mpou3BOICTBEHHBIX MTOMEIICHUN HE OTHOCSTCS:

a) 3aisl

0) Criennan3upoBaHHBIC IEXH

B) JloroTroBOUYHEBIE 1IEXU

r) 3aroTOBOYHBIE LIEXHU

8 K rpyrrme ckiaaackux mNOMeIeHU He OTHOCATCS:

a) OxyakgaeMble KaMepbl

0) Heoxmaxxmaembie Kamepbl

B) JloroToBOUHBIC LIEXU

r) KiagoBble chllyunx npoayKToB

9 K rpynmne BcioMoraTenbHbIX TTOMEIICHHI HEe OTHOCSITCS:

a) MoevHbIe CTOJIOBOM MOCYIbI

6) MoeuHble KyXOHHOM MOCY/IbI

B) CepBHU3HBIE

') DIEKTPOLIUTOBBIE

10 K rpyrmie amMUHHCTPAaTHBHO-OBITOBBIX TTOMEIICHUN HE OTHOCSTCS:
a) Komuarel nepconana

0) ymeBsbie

B) KaOuHer 3aB. npon3BOACTBOM

r) CepBU3HBIC

Tema 4. YnpasneHnue npoaaxaMu.
1 B ¢opmyrie, o KOTOPOI ONPEENISIOT YUCIIO OO, peatn3yeMbIX IPEAIPUITAEM B
TedeHue AHS nANI m, m 0003Ha4YaeT:
a) Uucno motpebuTeneil B TeueHUE THS
0) Koadpumment norpednenus Oron
B) BmecTtumocTs 3ana
r) ®u3nonoruyeckas HopMa JJaHHOTO BUJIA CHIPhSI HA OTHOTO YEJIOBEKa B JCHb
2 XonoaHbIe TeXU MpeaHaA3HAYCHBI JJIS:
a) COpTUPOBKH OBOIIECH
6) IIpurorosnenus 6o
B) OuucTKH OBONICH
r) OdopmieHus 3aKycok



27
3 Konnurepckue nexu Kiaccuuiupyores mo:
a) Ha3Banwuro mpennpustus
6) Tuny npeanpusTus
B) [IpousBoauTenbHOCTH
r) YucieHHocTH pabOTHUKOB
4 BribepuTe paBUIIBLHBIN OTBET:
Bun o60opynoBaHus, HCTIONB3YEMOTO [Tl KPATKOBPEMEHHOTO XPAHEHUS CKOPOMOPTSIIUXCS MTPOAYKTOB:
a) TeroBoe 00oOpynOBaHKE
6) XonoauiabHOE 000pyI0BaHUE
B) [lompemHOE 000pyIOBaHKE
r) TpancnopTHOoe 000pyI0BaHHNE
5 MuHHUMaIbHOE YUCIIO MECT B CTOJIOBOM Ha MPOU3BOJCTBEHHOM MPEANPUSATHH, IPU
KOTOPOM IIpelyCMaTpUBAIOT TUETUYECKOE OT/ICICHHUE:
a) 12
0) 24
B) 50
r) 70
6 [IpumeHeHre COBPEMEHHOTO TEXHOJIOTHUECKOTO0 000PYI0BaHMSI TO3BOJISIET:
a) [Tomy4ars MakCUMaIIbHYIO IPUOBLITH
6) [IpoBOIUTH PEKOHCTPYKIUIO ACHCTBYIOIIETO MPENPHUITHS TUTAHUS
B) [lmaHnpoBaTh MaKCUMAIIBHYIO 3arpy3Ky 3aj1a
r) CoCTaBIsATh ONTUMATBHBINA rpaduK padOTHI IPOU3BOJCTBEHHBIX IIEXOB
7 Mexanndeckoe 000pya0BaHHE LIEXOB MPEANPHUATHNA 00IIECTBEHHOTO MUTAHUS
MpeIHa3HauYeHO JUIs:
a) [IpoBenenust MexaHu4eckoit 00pabOTKU CHIPbHS
0) [IpoBeaeHus TEIIIOBOK 0OpaOOTKH CHIPHS U MOTy(hHaOpUKaTOB
B) OxyaxxieHus ChIpbs U 1oy(hadpukaToB
r) MexaHu3anuu morpy304HO-pa3rpy304HbIX padoT
8 [Tnomanb OTAENBHBIX OXJTAKIAEMBIX H HEOXJTAKIACMBIX IIOMEIICHUH MOXKHO
PacCUUTHIBATH:
a) ToNbKO M0 HOPMATUBHBIM JIAHHBIM
0) [To HOpMaTUBHBIM JaHHBIM, 10 YACIBbHON HArpy3ke Ha 1 M2rpy30BO# IJIOIIAIN TTOJIA,
IO TIOMIAAH, 3aHUMAaeMOM 000pyI0BaHHEM
B) ToJIbKO TI0 yZIeIpHOM Harpy3ke Ha | M2rpy30Bo# TIIOMIAIHN 101
r) TonbKo 10 MO, 3aHIMAaeMON 000pYIOBaHUEM
9 PacyeTHOE MEHIO THEBHOTO palliOHa IPUMEHSIOT B:
a) CTOJIOBBIX C MIOCTOSTHHBIM KOHTHHTEHTOM TOoTpeduTesne (mpu KojuieKax, JoMax oT-
6) CToNOBBIX MPHU MPOU3BOICTBEHHBIX MPEAIPUATUIX
B) OOIIEA0CTYTHBIX CTOIOBBIX
r) Kaderepusx
10 AccOpTUMEHT U KOJIMYECTBO, BEIPA0AThIBAEMBIX 11€XOM NOTYy(paOpHKaTOB 3aBUCAT OT:
MIPOU3BOACTBEHHOI MPOrpamMMBbl
a) 3aTpaT Ha IEKTPOIHEPTUIO
0) MomHocTH 1iexa
B) 3arpar Ha BoioCHaO)XeHHe
11 O6opynoBanwme 7151 OBOIIIHOTO I€Xa MOIOUPAIOT B 3aBUCUMOCTH OT:
a) KonnuecTBa nepconana
0) MomHoCTH IpeANPUSITHS
B) KBanudukamuu nepconana



') DKOHOMUYECKOU 1EIeCO00pa3ZHOCTH
12 Ot hopmBI HapE3KH OBOIIEH 3aBUCHT:
a) PaBHOMEpHOCTH TeII0BOK 00pabOTKH
0) HazBanue Gmrona

B) CtoumMocTs Orona

r) Beixon 6mroma

cce

Tema 3. YnpaBieHrue MapKETUHIOM

1. TIponecc rmodanu3aiy U COOTBETCTBYIOIINE €My CTPYKTypHbIC H3MEHEHUS B pECTOpaHHOM OM3Hece.

2. TeHneHIMH pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JTare X035HCTBOBAHUS U
TeONOJUTHYECKUX PUCKAX.

3. HupuBuayanuzamus coaep:KaHusi pECTOPAHHOIO CEpBUCA.

4. CocrossHUE pecTopaHHOro Om3Heca B TamOoBCKo# oOnacTu.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. PecTopannsiii Ou3Hec Kak cdepa npearnpuHUMaTEIbCKON JeATEIbHOCTH: TTIOHSATHE U CYITHOCTb.
2. Pectopanublii Ou3HeC Kak 0ObEKT yIpaBICHHS.
3. locynapcTBeHHOE peryaupoBaHue pecTopanHoro 6usHeca B Poccuiickoit Denepanun.
4. MeTon010ru4ecKue OCHOBBI onpeAeeHUs 3PPEKTUBHOCTH KOMMEPUYECKOH NesITeTbHOCTH B
pecTopaHHOM OH3HEceE.
5. OOmiast cuTyanus U MepCrleKTUBbI Pa3BUTHS POCCUIICKOTO PHIHKA OOLIECTBEHHOTO TUTAHUS.

6. COBpEeMEHHOE COCTOSTHUE M TIEPCIICKTHBBI Pa3BUTHUS OOIIECTBEHHOTO MTUTAHUS HA TCPPUTOPHH
TamO0OBCKOH 00acTH.

7. Konuenuus u npopuiib NpeanpHusaTHs 00IIeCTBEHHOTO MUTAaHUs HA COBPEMEHHOM PBIHKE.

8. KynunapHasi 1 Tematndeckast CrieliMagn3alys pecTopaHa Kak (pakTop yCHemHoro pa3BuTus OusHeca B

COBPEMEHHBIX YCIOBUSIX.
9. OOmias cuTyanus U MEepPCIeKTUBBI Pa3BUTHS TPAHCHAIIMOHAIBHBIX ceTeil Ha PoccuiickoM phIHKe
00IIECTBEHHOTO MUTAHMUS.

10. O61mas cutyanus 1 NepCreKTUBBI Pa3BUTUS (enepanbHbIX ceTeil Ha PoccuiickoM phIHKe
00IIECTBEHHOTO MUTAHMUS.

11. PeruonanpHble 1 JIOKaJbHbIE CETH HAa TeppuTOpUu PO.

12. «McDonalds» u ero ponb B pa3Butuu Kade ObICTpOro muTaHus Ha Tepputopun PO.

13. Konuenmus «Subway» kak ansrepHaruBa «McDonalds» Ha pectopanHoM pbiHke PO.

14. Ot «Sbarro» B GopMUpoOBaHUM CETH MUIIIEPUNA HA Tepputopun PD.

15. Kpynueiinme pecTopaHHbIE XOJIJIUHTH Ha PhIHKE 00IIeCTBEHHOTO TuTaHus Poccuu

16. CoBpemennbiii Poccutickuii peiHOK kerTepuHTa. OO0Ias XxapakTeprucTrKa.

17. Pa3Butue cermenTa npeanpustuii nuranus gopmara fast-food.

18. Pa3BuTHe cermeHTa mpeanpusATuii nutanus ¢popmara street-food.

19. Pa3Butue cermenTa npeanpusaTuil nutanus popmarta fast-casual.

20. Pa3Butne cermenTa mpeanpuATuii nmutanus ¢popmara casual-dining.

21. Pa3Butue cermeHTa npeanpusTuii nuranus ¢popmara fine-dining.

22. Pa3Butue cermenTa npeanpusaTuii nmutanus popmara QSR.

23. Pa3Butue cermMeHTa npeAnpusaTuil nuranus popmara food-court.

24. Pa3BuTre cermMeHTa mpeanpusaTuii nutanus ¢popmara free-flow.

25. Pa3Butue cetu ko(heeH Ha COBPEMEHHOM PECTOPAHHOM PBIHKE.
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26. TenaeHIMU Pa3BUTHUS MPEANPHUITHN OOIECTBEHHOTO MUTaHU HAa aBTOMOOMIJIBHBIX Tpaccax.

27.TenaeHIIMU pa3BUTHS NPEATPUITHI OOIIIECTBEHHOTO MTUTAHUS B BBICIIIUX M CPETHUX YUCOHBIX

3aBEICHUSIX.

28.CTon0Bast Kak MEePCIEeKTUBHBIN THUIT IPEATPUITHS OOIIIECTBEHHOTO MTUTAHMUS.

29. CoBpeMeHHBIE IPOOIEMBI KaJJpOBOr0 00ecTIeueHUs OOIECTBEHHOTO MUTaHUS U CPephl yCIYT.

30.®opMupoBanue «HEMPODUIBHBIX)» (COMYTCTBYIONINX ) PHIHKOB PECTOPAHHOTO OM3HECA M X POJIb B
00ECTIeYCHNN Ka4yeCTBa yCIyT MATAHMUS.

31.0co0eHHOCTH peann3aiii HHBECTUIIMOHHBIX MMPOEKTOB Ha peCTOPAaHHOM phIHKE PD.

Tunosble 3aganusa as 3adera (YK-6)

Curyanus 1: Bel paGoraere 3aBe1yl0lM NPON3BOACTBOM CTOJIOBOM NPH BhICIIEM Y4eOHOM
3aBeneHnn. KomdecTBo e:xkeqHeBHO mMuTaommuxcs cocrapiser 700 geaoBek, n3 Hux 300 gyeoBek
NUTATCA M0 KOMILIeKCHOMY MeHI0 U 400 - o MeHI0 co ¢cBo0oaHBIM BbIOOPOM 0u1104. CocTaBbTe 1BA
BH/IA IVIAHA-MEHI0 Ha 3MMHUI IIepHO..

Curyanus 2: CocTaBbTe MEHIO: - VIl pecTopaHa | kareropnu Ha oceHHMII IEpPHOA, €CJIM O
aCCOPTHMEHTHOMY MHHUMYMY NPEIYCMOTPEHO: X0J0AHBIX 011011 H 3aKycoK — 10 HamMeHoBaHMIi,
TOPSIYMX 3aKyCOK — 2, CyNlioB — 4, BTOPbIX ropsiuux 0urox — 11, cnagkux oaron — 4, ropsuux u
XOJIOIHBIX HATIMTKOB 110 2 HAMMEHOBAHUS, KOHAUTEPCKUX U3eJHil — S HAaMMeHOBaHUIA. -
NPpeJI0KNTe BO3MOKHbIE BH/IbI MEHIO, KOTOPbIe MOT'YT ObITh NPeIyCMOTPEHbI HA JAHHOM
NpeANpUATHN U ONUIINTE UX OTIHYHTEIbHbIE 0COOEHHOCTH - YKAKHTe TPeOOBAHMS K NMOAT0TOBKe
NepcoHaJja, padoramwuiero B 3aje, NIpH ero padore ¢ MEHIO - MPeVIOKUTE BAPHAHTHI 0opMJICHHUS
MEHI0 KaK OJJHOT0 U3 OCHOBHBIX PEKJIAMHBIX CPeCTB B PECTOPAHHOM NPAKTHKE

Curyanus 3: Bel oTKpbIBaeTe IIANLIBIYHYI0 Ha 50 MecT, B KOTOPOH 110 IITATy NpeaycMOTpeHo 4
nosapa: - OxapaxkrepusyiiTe npouecc pa3padoTku acCCOPTHMEHTHOM CTPaTeruu AJisi AaHHOT0
3aBefieHus. - [lepeyncianTe JOKyMeHTbI, HA OCHOBE KOTOPBIX NpeANpHUsATHEe HMeeT IPaB0 CTPOUThH
CBOI0 ACCOPTHMEHTHYIO NMOJUTHKY. - [IpenioxuTe accOpTUMEHT 1JIsl JAHHOTO NPEeANPUATHSA -
CocraBbTe M Ipe3eHTyiiTe MEHIO ¢ 000CHOBAHHMEM IIHMPOTHI, INIyOMHBI, HACBIIIEHHOCTH U
TapMOHUYHOCTH - OnpeneanTe CKOJIbKO HE00X0AMMO NPHOOPECTH 3aKYCOYHBIX, MUPOKKOBBIX,
MEJIKHX U [NIyOOKHMX CTOJIOBBIX TapeJIoK, CAHCIEOAeAK/AbI A5l NOBAPOB, HCXOASI H3 HOPM OCHAIIICHHS
1 CPOKOB HOCKHM CAHMTAPHOM OJeKAbI.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKA3aTEIH
TOCTYKCHHSI pe3YJIBTaTa)

«3a4TCHO»

YK-6

Ha BbICOKOM ypOBHE CIOCOOCH YHpaBIATH CBOUM BpEMEHEM,
BBICTPAaWBaTh M pPEAIN30BbIBaTh TPAECKTOPHUIO CaMOpPA3BUTHS Ha
OCHOBE NPUHIIMIIOB 00pa30BaHMs B TeueHHE Bcel Ku3HU. CBOOOIHO
IIPUMEHSIET TOJIYYEHHbIE 3HAHUS B IPAKTUUECKOW AESATEIbHOCTH.
Ha BbICOKOM ypOBHE BJIa[IE€T 3HAHUSMU M HaBbIKAMHU ITPUMEHEHHUS
MOJYYCHHBIX 3HaHUN B MpodeccHoHalIbHON aeaTenbHoCTU. fOTBET
MIOCTPOEH JIOTUYHO, MaTepuaj H3JIaraercs 4eTKo, SICHO, XOPOILIUM
S3BIKOM, apTyMEHTUPOBAHO

«HEC 3a4YTCHO»

YK-6

He cniocoGeH ynpaBisiTh CBOUM JIMYHBIM BPEMEHEM, BBICTPAUBaTh U
peanu30BbIBaTh TPACKTOPUIO CaMOPa3BUTHS HAa OCHOBE IIPUHIUIIOB
o0pa3oBaHMs B TEUCHHE BCEH JKU3HU. J[eMOHCTpUpYyeT OTCyTCTBHE
3HAaHUHM U YMEHUHYKAaueCTBEHOTO yIpaBieHHs B MpodeccnoHaIbHOR
nesteapbHOCTH. YHe MokeT HpUMEHATH IOJyYEHHbIE 3HAHUSA B
npakTHueckoil JesaTenbHOCTH.OTBETBI HOCAT HEJNOTUYHBIA U
HEYBEPECHHBIN Xapakrep.

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl IO OCBOCHHMIO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:
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[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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31
VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:
- IPaBUIILHOCTH OTBETA IO COACPKAHUIO;
- IOJTHOTA U INIyOuHa OTBETA;
- CO3HATEJIBHOCTh OTBETA;
- JIOTMKA U3JI0KEHUS] MaTepHuaa,;
- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOJIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;
- HCIOJIb30BAaHUE JOMOJHUTEIBHOIO MaTepHala;
- PallMOHATILHOCTH MCTIONB30BaHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.
VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IOArOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPAaKTHUYECKOro 3aHATUsA. [Ipy BBICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAuMo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:
- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;
- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Kampimesa E. 1O., PaxmeroBa E. C., lllabynuna K. JI. Kak oTkpbITh pecTopan : yuyebHOE mocobue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii yausepcuret, 2018. - 100 c. - Teker :
anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.2 JlonosHUTENBHAS IUTEpATYpA:
1.2013, Ne 12,2012
2. Ilerpos, A. 0., Maxapobnunze, A. B. Soft skills coBpemenHOro Menemxepa: KoMaH1000pa3oBaHue U

JUIEpPCKHe HaBbIKM : ydeOHoe mocobme. - 2026-04-22; Soft skills coBpemeHHOro Mmenemxkepa:
KOMaH/1000pa30BaHuE U JIMACPCKUE HaBBIKH. - ExarepuuOypr: M3marenscTBO YpasbcKOro yHHBEPCHTETA,
2017. - 188 ¢. - Texkcr : onekrponneii // IPR  BOOKS [caiit]. - URL:

http://www.iprbookshop.ru/107017.html

6.3 VlHble HICTOUHUKHU:
1. bubnuoreka Hay4HOU 1 y4eOHOM suTepaTypsl - http://sbiblio.com

2. bubnuoreka 37EKTPOHHBIX pecypcoB ucrtopuueckoro dakynsrera MI'Y umenn M.B. Jlomonocona -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html



3. TOCT P 50762-2007 Ycnyru obmectBeHHOTO nTuTanus. Kinaccudukarus npeanpustuii 00I1ecTBEHHOTO
MMUTaHUA -

4. TOCT P 50763-2007 Ycnyru obmectBeHHOro mnuTaHusA. [Ipomykums OOIIECTBEHHOTO IHTAaHUS,
peanuzyemast HacenaeHuto. OOIe TEXHUYECKUE YCITOBUS -

5.TOCT P 50935-2007 Yciyru oOmecTBeHHOTo nutanus. TpeOoBaHus K IEpCOHATY -

6. TOCT P 53995-2010 Ycmyru oOmectBeHHoro nuranus. OOmiue TpeboBaHMA K MeTogam u ¢dopmam
00CITy>)KUBaHHS Ha MPEIIPUATUSIX O0IIECTBEHHOTO MIUTAHUS -

7.TOCT P 53998-2010 Typuctckue yciyru. YCiyru TypusMa Jjis JIoiel ¢ OrpaHHYeHHBIME (PU3HYECKUMU
BO3MOXKHOCTSIMU. OO111e TpeOoBaHUS -

8. DnexkTpoHHas OMOIMOTEKa Y4eOHMKOB JIJIs1 BY30B - http://4du.ru/

9. DxoHomuueckuit pakynsrer MI'Y. DnekrponHas oubmuoreka - http://www.econ.msu.ru/cd/310

10. ®enepanbubiii 3akoH PO ot 24 HOs10pst 1996 rona Nel32-D3 «O6 ocHOBaX TypUCTCKOM AESTEILHOCTH B
Poccuiickoit ®enepanum» (C USMEHEHUSIMUA U JJOTIOJTHEHUSIMU) -

11. denepanbHOE areHcTBO TI0 Typu3ma PD. OdunmansHelil caiT. - https://tourism.gov.ru

12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. TOI'BYK «Tam0oBckasi obnacTtHas yHuBepcaidbHas Hay4yHas OubOnmoreka mmenu A.C. Ilymkuna»
http://www.tambovlib.ru - http://www.tambovlib.ru

14. YauBepcuTeTckas OuOnroTeka OHIaiH: AeKTPOHHO-0nOMoTedHas cucrema - http://www.biblioclub.ru

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJS U TMPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JTIOCKA).

JlunieH3noHHOE ¥ CBOOOTHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 0OecTIeUCHHE:
Omneparmonnas cuctema Microsoft Windows 7, 8, 10

Onepanuonnas cucrema "Anst O6pazoBanue"

Omneparmonnas cuctema Linux Alt 8.1 O6pazoBanue

Koncynsrant Ilmtoc

AuT - YnpasneHue nepcoHaaom

Yandex Opay3zep

Microsoft Windows 10

Microsoft Office [Ipodeccronanbhsrii mioc 2007

ITpodeccronanbhpie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Dnexrponnas 6ubmuorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. OnexrponHas oubnanorexka PODU. — URL: https://www.rtbr.ru/rffi/ru/library
3. IOpaiit: anexrpoHHO-O0nOMMOTeUHas cuctema. — URL: https://urait.ru

4. DIEKTPOHHBII Karajor DyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

5. Hayunas snexkrponHas 6nbnmuorexka eLIBRARY.ru. — URL: https://elibrary.ru
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6. Hayunas snexkrponHas 6ubnmuoreka «KubepJlennnka». — URL: https://cyberleninka.ru

7. Hayunas osnektpoHHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanuia. —  URL:
https://www.monographies.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYHBTHMGHHﬁHBIX, THIICPTCKCTOBLIX, CCTCBLIX, TCICKOMMYHUKAITMOHHBIX TGXHOHOFHﬁ, HCIOJIL3YCMbBIX B

ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



