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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OaneTMencTepCKO-0CTaHOBOYHBIN

- KYJBTYPHO-TIPOCBETUTEIIbCKHI

- IIeOaroruyecKuit

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cepax: 01 ObpazoBanue u Hayka (B cdepax: mpodecCHOHATBHOTO W JOMOJHUTEIHHOTO 00pa30BaHUS;
Hay4HBIX HccienoBanmii), 04 Kynerypa, uckycctso (B cepe xopeorpaduaeckoro HCKyCccTBa)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON

ACATCIBHOCTH, B TOM YHCJIC B cq)epe yHpaBJICHUA
CTPYKTYPHBIMHU MOAPA3ACTICHUAMUA 00BEKTOB TypHCTCKOfI

HHPPACTPYKTYPHI

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CrnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00PAa30BaHUs B TEUCHUE BCEH KU3HU

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOydeHus

3aouHas
(cemecTtp)

112(3(4]|5]6

—

Adobe Photoshop:
OCHOBHBIE
WHCTPYMEHTBI U
BO3MOXKHOCTH

+

2 |AmantuBHasg
(busnueckas KyabTypa
B
CaHaTOPHO-KYypOPTHOI
cucreme

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
3PaBOOXPAHCHHUS

BBICTpauBaTb U PCaIM30BbIBATH




AnantuBHag
(husHnueckas KyapTypa
B CUCTEME
o0Opa3oBaHUS

AKTHBHBIE U
UHTEPaKTUBHEIC
TEXHOJOTHH B
MpenogaBaHuu
JIMCITUTUINH
TYMaHUTAPHOTO ITUKJIA

AHanu3 puCKOB U
METOBI OLIEHKH
PHUCKOB B OM3HECE

AHaMTHYECKOE
4TEHHUE

buzHec-mnanupoBanu
e B AnstHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

10

bpenaunr

11

Beenenue B
3BYKOPEKUCCYPY

12

Brenenue B
HCKYCCTBEHHBIN
WHTEIJICKT

13

Bsenenue B
MIPOCKTHYTO
ESTENLHOCTD

14

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEACHUS

15

Bunasl, MmeTons! u
TEXHOJIOTUU B
npodaiiarnre

16

Buxtumonorus

17

Boskarckuit
MIPAKTUKYM

18

T'eneTnka yemoBeka

19

T'eonndopManioHHbIC
CUCTEMBI U
TEXHOJIOTUH
JCTaHITHOHHOTO
30HIUPOBAHMS 3EMITH

20

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

21

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA




22

JenoBoe oOIIeHHE U
npoeccuoHambHAs
ITHKA

23

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

24

Juzaiin kypca u
paspaboTka
MaTepHaioB s
paHHEro o0y4YeHUs
HEPOIHOMY SI3BIKY

25

JlokyMeHTupOoBaHue
JIESTeTbHOCTH
KaJIpOBOU CITYXKOBI

26

JlokyMeHTupOoBaHue
TPYJAOBBIX OTHOIIEHUI

27

3aKOHOATENECTRO
Poccuiickoit
Oenepanuu B chepe
PHUCK-MEHEIKMEHTA

28

3amnuck roioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

29

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

30

3amuTa npas u
MHTEPECOB KIMEHTOB
COLIMATBHBIX CITYX0 B
OTHOILIEHUSX C
rOCyAapCTBEHHBIMU
OpraHamu

31

3ammura mmpas
YenoBeKa

32

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

33

MNunoBanmonHoe
MBIIIIICHUE

34

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

35

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

36

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS




37

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

38

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
busHeca

39

KpeatusHoe
MBILIIEHHE

40

KpenuroBanue
(DU3HYCCKUX JTUI]

41

KynbsrypHbie
NPaKTHUKHA U
CaMOpa3BHUTHE

42

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

43

JIuteparypa pycckoro
3apyOeKbs

44

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE pPaboIrM
BpEMEHEM

45

Meronuka
OpraHu3aiuii
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

46

Mertoanka
OpraHu3alui
3KCKypCHU U
SKCKYPCHUOHHBIX

TYypOB

47

MetoauKa paHHETO
o0yueHus
HHOCTPAHHOMY SI3BIKY

48

MeTtononorus
THIOTOPCTBA:
OCHOBHBIE 3TAIlbl,
(hOpMBI U TEXHOJIOTUHU
THHOTOPCKOTO
COTIPOBOXK/ICHUS

49

Metonsl 1 METOIUKH
IICUXO0JIOTHYECKOTO
HCCIICIOBAaHUS AeTeH
U poauTenen

50

Mertoasl uzyuyeHus
MTOBCETHEBHOCTH

51

MCTO,Z[LI HU3yUCHUA
CCMbHU

52

MeTtonsl OIeHKU U
arTecTalun
MepcoHaa




53

Mup coBpeMeHHOTO
HCKYCCTBA:
MOCTMOJICPHUCTCKUN
MPOCKT

54

Mogenu 3neKTpOHHON
KOMMEpINH

55

MornekynsapHo-0r1oor
WYIECKUE OCHOBBI
MOBEJICHUS U
3aBUCUMOCTEN

56

Haioroo6mnoxenne
OnsHeca

57

HopmarusHo-nipaBoBa
s1 0a3a ceMeMHbIX
OTHOIIIEHUH

58

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

59

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

60

OO0111eCTBEHHBIE
OpraHu3aIuy 1
JIBUKEHUS

61

OnepaTtuBHast
MICUXOIMarHOCTUKA
JMYHOCTH

62

Opranu3aiuoHHO-MET
OJTMUYECKOE
obecrieueHue
JIOTIOTHUTEIEHOTO
o0Opa3oBaHUs JeTCH U
B3POCIBIX

63

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
YIIPaBIE€HYECKOU
JIEeITETbHOCTH B
coranbHOU cepe

64

Opraam3anus
NEITENBHOCTH
JIETCKHAX
00I11eCTBEHHBIX
00beIMHEHUH B
00pazoBaTeIbHOM
OpraHHU3aIuu

65

Opranuzanus u
OKa3aHUs
FOPUINYECKON
MOMOIIY KIUEHTaM
COIMATILHBIX CITYKO

66

Opranunzanus paboTsl
CIIOPTUBHOT'O CYJbH
10 U30paHHOMY BHIY
criopTa

67

OCHOBEI
apryMeHTaIuu

68

OCHOBEI OHPKEBOTO
nena




69

OCHOBEI
BHAEO0IOTHHTa

70

OCHOBEI BU3yaJIbHOM
TICUXOIUArHOCTUKHU U
npodaitnuara

71

OCHOBEI IEIIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

72

OcHOBEI
KOIMpaNuTHHTa

73

OCHOBEI JIOTUKHA

74

OCHOBEI JIOTOIIETUU

75

OCHOBBI MMPaBUJIBHOTO
MNUTaHUA

76

OcHoBEI paboTs! B I10
Agisoft Metashape

77

OCHOBBI peKJIaMBbl

78

OCHOBEHI pEKpPEAIOTHH

_|_

79

OCHOBBI
PUCK-MEHEKMEHTA.
MeTtonas! OLIEHKHU
pucka

80

OCHOBBI CHOPTHBHOM
KYPHAITHUCTUKU

81

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

82

OCHOBBI TBOPYECKOU
JeSITEITbHOCTH
KypHAJIHCTa

&3

OCHOBHI yIIpaBICHUS
JIOKYMEHTalueu

84

OCHOBBI yIIpaBJIeHUSA
MIEPCOHAIIOM

85

OcobenHocTH
TIPOXOXKICHUS
MYHHULIMTIAJIbHON
CITYXKOBI

86

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

87

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

88

Ilenarornyeckuii
aAPTUCTH3M

&9

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

90

Ilegarorndeckoe
COTPOBOXKICHUE
JIeSITENHHOCTU
JIETCKHUX

00111 CTBEHHBIX
OpraHu3alui




91

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hM3HUECKUX JTUT]

92

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

93

TToBenenue B
MyOJIMYHBIX MECTax

94

IloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

95

IloBcenHEeBHEBIE
PasroBOPEI

96

IToaroroska
oTIepaTopoB
HA3EMHBIX CPEJICTB
yIpaBICHHSI
0€eCIIMIIOTHBIM
JIeTaTeIbHBIM
anmapaTom
CaMOJIETHOIO U
BEPTOJNIETHOTO THIIA

97

[To3nanue ceds uepe3
MPaKTHYECKYIO
TICUXOJIOTHIO

98

[To3nanue ceds uepe3
TICUXOTHATHOCTHKY

99

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

100

ITocTTpaBMarrnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

101

IIpaBoBoe u
STHUYECKOE
pETyINpOBaHHE MEAHNa

102

IIpaBoBoe
obecreuenue
MECTHOTO
CaMOYIIPaBJICHUS

103

IIpakTuky™m 1o
OpraHHU3aIun
JIOroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeIbHOM
YUpEeXKICHUH

104

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

105

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

10



106

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHyTHIH Kypc

107

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

108

IIpoexTHbIil ceMuHap

109

IIponenerTuxka.
OCHOBBI KOMITO3UIIUU

110

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUE
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

111

IIpodeccnonanpHbIC
KOMIICTECHIIHN
COBPEMEHHOTO
neyiarora JUCIUTUINH
TYMaHHUTAPHOTO IMKIIA
B YCJIOBUSIX

I pOBU3ANH
00pazoBaHUs

112

TTcuxuka u Mo3T

113

TIcnxommHTBUCTHYECK
1€ OCHOBBI OBJIAJCHHMS
JIETbMH HOBBIM
SI3BIKOM

114

IIcuxonorus
OJIarOITOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

115

Tlcuxonorns
JIEBUAQHTHOU
JINYHOCTH

116

Tlcuxomnorus nercrea

117

TTcuxonorus
KpEaTUBHOCTHU

118

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

119

IIcuxomorus
MTOJIPOCTKOBOTO B
FOHOIIIECKOI'O
BO3pacra

120

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

121

TIcuxomnoro-negaroru
yecKasi JUarHOCTHKA

122

[cuxopuznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

11



123

[Ty6nuunas cimyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHULHIAIBHOTO
yIpaBIICHUS

124

PazpaboTka nporpamm
JOIOJHUATEILHOTO
o0Opa3oBaHus AJis
JIETEH ¥ MOJIOJIEKHU

125

PexkpyT™eHT
nepcoHana

126

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

127

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

128

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

129

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

130

Cucrema myoJIuIHOTO
yIpaBIICHUSI

131

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

132

CoBpeMeHHbIE
METOBI
reorpauIecKux
HCCIICAOBAaHMI B
paMKax MPOEeKTHOMH
JIeSITENHHOCTH
IIKOJIBHUKOB

133

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

134

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0IOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

135

CoBpeMeHHbIE
MeIarOrHUeCKUe
TEXHOJIOTUU B chepe
JIOTIOTHUTEIEHOTO
o0Opa3oBaHHS

136

CoBpeMeHHbIE
TIOJTXOJIBI K
MEPCOHAITEHOMY
MEHEDKMEHTY

137

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

12



138

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

139

Crangaprusanus,
cepTU(HKALUS U
yIpaBJeHHE
Ka4eCTBOM B
pECTOpaHHOM U
TOCTUHHYHOM
ousHece

140

Crapram: uaes ¢ HyJIs

141

Craprar: ot uieu K
MVP

142

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOTI'O
OusHeca

143

Crtparernu u mipaBuiIa
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

144

Crparerndeckuit
MapKETHHT

145

CrpaxoBaHue
JUYHOCTH

146

TekcT 1 JucKypce B
HuTepHete

147

TeopeTuko-Meroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

148

TeopeTuueckue
ACTIEKTHI MBIIUICHUS

149

Teopetuueckue,
mporeccyaabHbIe U
OpraHU3aIOHHBIC
OCHOBBI CyZICOHOM
9KCIIEPTU3EI

150

Teopust u mpakTUKa
CyJieHicTBa 10 BUJaM
BOCK «I'TO»

151

Teopus u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

152

Texnomorun
BOXKaTCKOI
JESITENLHOCTH

153

TexHonoruu
KOPPEKIIMH PEUEBBIX
HapylleHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

154

TexHOoIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

13



155

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

156

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOPaH
HOTO KOMILJIEKCa

157

Tunorpaguka

158

TpeHuHr
«Maitaa-putHEC)

159

VYnpasneHue B
COLIMAJTIBHBIX
npoleccax

160

VYmpasnenue
0O CTBEHHBIMU
OTHOIIICHUSIMU

161

dusnueckas
reorpadus Poccun u
Mupa

162

Hudposas kyisTypa

163

udpoBoii MapkeTHHT
u SEO

164

Hudpossie
o0Opa3oBarenbHbIC

pecypcsl B
npernoaBaHuu
JMCIATUTAH
TYMaHUTapHOTO LIUKJIA

165

DKoIoTHus aTMOC(EphI

166

Oxosnorus
rugpochepsl

167

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

168

DKOHOMHMYECKA,
corpanbHas U
MOJINTHYECKAs
reorpadus

169

ONEeKTPOHHBINA
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

170

IOBenansHOE TIPaBO

171

SI3BIK KaK OOBEKT
JIMHTBUCTUYECKOMN
JKCIEPTU3HI

172

S13BIKOBast IUYHOCTH B
BUPTYaIbHOM
MIPOCTPaHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuuiuinHa «YOpaBiISIOMUI pecTopaHoM: Kapbepa, pasButue u soft-skills» orHocuTcs k wactw,

dbopMupyemMoii ydyaCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHHIA,
noaroroBku 52.03.01 - Xopeorpaduueckoe HCKYCCTBO.

yuebHoro 1wiana OIl mo HampaBiIeHHIO

JucrumnnnHa « YIpapJsIoOmMUi pecTopaHoM: Kapbepa, pa3Butue u soft-skillsy nzyuaercs B 2 cemectpe.
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3.00beM U coep:kaHMe TUCHUILUTHHBI

3.1.00beM QUCLMILIUHEL;

Bun yueGHOM paboThI (Bciigqf;:%)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 8
Jlexnuu (Jlexrun) 4
[Tpaktuueckue (IIpakr. pab.) 4
CamocrosrenbHas padota (CP) 60
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TeMsbl pabortsl, yac. KOHTPOJIS
Jlex |IIpa| CP
LIMH | KT.
pao.
31313
2 cemectp
1 JInunasa ITonroroska
3¢ HEeKTUBHOCTD AIIEKTPOHHOU
PYKOBOIUTENS 1 1 9 MIpe3eHTaIUH ;
CobecenoBaHue;
AHaJIn3 MaTepuaion
NuTtepHeT pecypcoB
2 Crpareruueckuii u CobecenoBanue;
OIIEepaIMOHHBIH Omnpoc;
MEHE[KMEHT. 1 9 Brinonnenue
i MPaKTUYECKUX
3aJaHuH ;
TectupoBanue
3 VYnpasnenue Occe; [ToaroroBka
MapKETUHTOM - 1 9 AIEKTPOHHOM
Mpe3eHTauU
4 VYipasieHue Brimonnenue
MPOJaXKaMHu. MPaKTUYECKUX
- 1 9 3aJaHuH ;
CobecenoBaHnue;
TectupoBanue
5 VYnpasienue Brimonnenue
MepCOHAIOM 1 i 9 TpaKTHECKHX
3a/IaHuH
CobecenoBanue
6 DOuHaHCOBHIN i 1 9 Ketic;
MEHEKMEHT CobecenoBanue
7 VYnpasienue Brimonnenue
MIPOEKTaAMHU . 1 i 6 TpaKTHECKHX
3a/IaHuH

CobecenoBanue

15



16
Tema 1. JIuunas 3¢ pexTuBHOCTHL pyKoBoauteas (YK-6)
Jlexknus.
JlupnepctBo. OCHOBHBIE YNpPaBICHUYECKUE HABBIKUA. TaliM-MEHEIKMEHT. JlenerupoBaHue IMOJTHOMOYHUH.
JlenoBoit sTukeT.  O¢¢eKTHUBHBIE pelieHus.  YrnpamieHue crpeccoM. JlnuHas 3PQPEeKTUBHOCTD
pykoBonutens. JlunepcTtBo. 7 HaBBIKOB COBpeMeHHOro juaepa. Jluuseiii Openaunr. Kak cosgare
peryTamnuio YCHEIHOr0 U BOCTPEOOBAHHOTO PYKOBOIUTENS. DMOIMOHAIBHBIA HMHTEIUIEKT Kak OCHOBA
aunepa. YnpasieHue KoHpuukTamMu. HaBbIKM MyOIHUYHBIX BBICTYIUICHUH. D¢ QEeKTHBHbIE KOMMYHHKALINH.
HaBbiku npoBeieHUs JE€JI0BBIX NIEPEroBOpoB. JKecTKHe NeperoBopel. YIpaBIIOIINUNA pECTOPAaHOM: Kapbepa,
pa3ButHe U soft-skills. 30HbBI OTBETCTBEHHOCTH YMpaBIAIOIET0 pecTopaHoM. Kakue HaBBIKM M KauecTBa
HYXHBI yrpasisgomemy. JInuHsle 1enu, pasBuTHe U nepcnekTusbl. Llenu s OusHeca u OanaHc Mexay
HUMH. J[HEBHUK YIIpaBISIONIETo: Kak 3G dekTuBHO pacnpenenuts cBoé Bpems. Jlaiidxaku 1uist HaUMHAIOIIUX
YIPaBISAIOLIHUX.
IIpakTH4Yeckoe 3aHATHE.
[TonroroBka u 3ammura npe3eHTanuu (o BHIOOpy MarucTpanTta). TeMarnka npe3eHTaIui:
1 JInnepcTBO M KauecTBO JUAEPA.
2 TeHneHIMU pa3BUTHUS PECTOPAHHON UHIYCTPHHU.
3 CerMeHTHpOBaHUE PBIHKA, IO3UIIMOHUPOBAHNE M OPEHAMHT YCIIyT PECTOPAHHOTO OM3HEca.
4 Cucrema MapKeTHHI-MEHEIKMEHTA B MHyCTPUH FOCTENPUMMCTBA U TypU3Ma U ee
COBEPIIICHCTBOBAHME (HA MPUMEPE NMPEINPUATHI PECTOPAHHOTO OM3HEca).
5 Pa3zpabotka ctparerun popMupoBaHus JIOSITBHOCTH OTPEOUTENEH B chepe TOCTUHUIHOTO OM3HEca.
6 Crannmaptsl 00CITy>KUBaHHS TOTpeOUTENEH Ha MPEANPHUATUAX PECTOPaHHOTO OU3Heca.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1 AHanu3 COBpEeMEHHOTO COCTOSHUS pecTopaHHoro ou3Heca B Poccum.
2 Tpancdopmaiusi MUPOBOH WHIYCTPUU OOIIECTBEHHOTO MUTaHusl 1oj BiusiHueM Covid-19 u HoBBIE
TPEH/bI OTPACIH
3 [udpoBuzaius pecTopaHHOTO OM3HECA.

Tema 2. CTparernyecknii ¥ onepauuoHHbIii MeHe:kMeHT. (YK-6)
Jlekuus.

CaMoco3HaHue opraHuzanuu: Muccust u 1nend. OpraHu3alMoHHas CTPYKTypa KOMIaHuu. B3anMocsssu u
koMmyHHKaIuu. Ctparerusi. Buapl crpareruii u metoasl ux QgopmupoBaHus. Moaenn CTpaTeruyecKkoro
YIOpaBleHUsS U TUIAHUPOBaHUA. TeXHONOTUS MPUHATHUS CTPATETUUYECKUX pelleHui. Peanusanus ctpareruu.
Kontpons ucnonnenus. CoOanancupoBanHas cuctema mnokaszareneid (BSC). IlpomeccHoe ympaBieHHeE.
Bunel OusHec-mpoluieccoB M MX BIMSHUE Ha peau3aldio cTparerud KoMnaHuu. COBpPEMEHHBIE METOJbI
ONMucCaHus OW3HEC-TPOIECCOB U HUX MoaenupoBaHue. llocTraHoBka OM3HEC-IPOLECCOB M OICHKA HX
addextuBHOCTU. KauecTBo Ou3Hec mporeccoB. OnTumusanus 6u3Hec-mporeccoB. bezonacHocTs OM3Heca.
VhpapiieHuE W3MEHECHHUSIMU. YNPABICHUE COMPOTHBICHUEM HM3MEHEHUW. YNpaBlIeHHWE KOMIAHUEH IO
Anuzecy. )Ku3HEHHBIN UK KOMIIAHUM W JACHCTBUS HA KaXaoM W3 HUX. WHpOpMannoHHBIE CHUCTEMBI
ynpasneHusi. CucTeMbl yNpaBieHHs OpraHu3anuedl u OusHec-mpolecchl. MHCTpYMEHTHI yHpaBieHUs
KaueCTBOM.

IIpakTH4eckoe 3aHATHE.
00630p npoodIEMHBIX 8ONPOCOB NO NPOYECCY OOCTYIHCUBAHUIO 20CMEU N0 MAMEPUANAM.
http://www.aiportal. ru/promote/1 8/typical-problems-in-servicing-guests. html
https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5¢21696471a4ff00abd2050a
https://medium.com/@oksanalitvinenko/algorithm-45f8c443172e

https://edatop.ru/4191-7-shagov-servisa. html
3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

OTBeThTE Ha BOIIPOCHI.

1 [lepeuucnure 3Tanbl pa3BUTHA MEHEIKMEHTA Kak HayKu. [loguepKHUTE Te MIKOJbI U MOAXOAbI, KOTOPbIE
MOJTyYMJIN CBOE pa3BUTHE B COBPEMEHHOM HayKe yIpaBIeHUSI.



2. HazoBuTe 1mIKOMy WM IOAXOXA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: OpraHU3aLusd
paccMaTpuBacTCs KaK €IMHasl CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOZIETIeH, hopMyn

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTUKA: YIPABIECHUE COCTOUT U3
HECKOJIbKMX B3aHMOCBS3aHHBIX ITPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero opMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHEIHEW Cpelibl OpraHU3aly.

9 IIpuBenure npuMepsl (HaKTOPOB BHEITHEH Cpelbl OpraHUu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/eUCTBUS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH CpeJlbl OpraHU3alkH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeuncnnure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpoas — 370...

15 MortuBarus — 310. ..

Tema 3. Ynpasienne mapkerunrom (YK-6)

Jlexknus.
CrpykTypa MapKeTHMHIOBOM [EATEJIBHOCTM B KoMIaHuM. KTO HamM KIMEHTHI: CErMEHTUPOBAHMUE,
MOJICTUPOBaHNE TIOBEACHUS TOKyIMaTesied, ompeaeseHne M pa3BuTHe norpeOHocted. Crparernyeckuit
MapkeTHHT. ba3oBeie W HecranmaptHele cTpareruu. Ouenka 3¢dekTuBHOCTH pabOTHl MAPKETHHTOBOU
CITy>KOBbI KOMITAaHUH. AHAJIN3 PhIHKA: METOIUKU U TEXHOJIOTUH. BHYTpeHHUI aHaIN3 KOMIIAHUH: IPOAYKTHI,
NPEUMYIIECTBA, HEJOCTATKH. ACCOPTHMEHT, IIEHOOOpa30BaHHE, KaHaJbl PAaCHpPOCTPAHEHUS MPOSYKIHUU
KOMITaHHH.

IIpakTnyeckoe 3aHsATHE.
IToaroroBka scce, TeMaTHKa:
1. IIpouecc rmobanu3anuy U COOTBETCTBYIOLINE EMY CTPYKTYPHBIE H3MEHEHUS B pEeCTOPaHHOM OH3HEce.

2. TeHaeHIMH Pa3BUTUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM 3Tarle X03sSHUCTBOBAHUS U
TEOMNOJUTUYECKUX PUCKAX.

3. WHauBupayanuzanus coAepkaHHUs peCTOPAHHOTO CEpBHUCaA.
4. CocrosHue pectopanHoro 6msneca B TaMOOBCKO# 00macTH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Jloknag-npe3eHTanus 0 METOAUYECKOM HHCTPYMEHTAPUH HayYHBIX MPOOJIEeM M0 TEME UCCIIETOBAHMUS.

Tema 4. Ynpasiaenue npoaaxxkamu. (YK-6)

Jlekumus.
Crpykrypa mnpojgaxxk B kommaHud. OtneHka 5¢¢eKTUBHOCTH oOTaena nponax. [lnanupoBanue u
MPOTHO3UPOBaHKUE MPOJaX B KOMIaHWU. HoBble METOMUKM M CTaHJApThl. YIpaBlIeHHWE KaHallaMU cObITA:
bunuanel, nunepsl, ppaHdaii3uHT. TOproBele areHTHl W IpencTtaBuTenn. OmneparmoHHBIM MEHEIKMEHT B
yIpaBlIeHUU MpojaaxaMu. KIMEeHTOOpHUEHTHPOBAHHOCTh M JIOSUIBHOCTh.  YNPABICHWE OTHOLIECHUSIMU C
KJIMEeHTaMH KoMnaHuu. ba3bl nanHbIx. [[eHHOCTh KiMeHTa. YipaBieHue KitodeBbIMA U VIP-kiineHTaMu.

IIpakTnyeckoe 3ansATHE.
1. Cdopmynupyiite uccienoBaTenbcKue 3aaa49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEAOBAHUS) U
o0ocCHYTE :
«HccnenoBars ...»;
«BepHO u, 4TO €CIH ..., TO ...»;
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«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CylIecTBYIOT JIM TaKH€ 3HAYEHHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IJIaH NMPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydYHOUCCIIEI0BATEIbCKON pabOoThI 110 TEME
JiCCepTaIiy.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

HayuHoe uccnenoBanue ero BUAbl U Kiaccuuxams.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUS: (HaKT, TEOPUS, TUIIOTE3A.
Br16op Tembl rccneoBanus, TOCTAHOBKA EJIH U 3a]1a4.
Pa3zpaboTka mpoOieMHOro oISt ¥ MpooOIeM UCCIIETOBaHHUS.
Dranbl TPOBEICHNS] HAYyYHOTO UCCIIEI0BAHMUS.

MeToapl HAy4YHOTO UCCIIEI0OBAHUS.

[Ton6op HayyHOU M HAYYHO-TIOMYISPHOM JTUTEPATYPHI.

NN Rk DD =

MeToabr paboThI C HCTOYHHKAMMU.

Tema 5. Ynpasiaenue nepconajiom (YK-6)
Jlekumus.

[Tonbop m Haem mnepconana. Apanrtarus nepcoHana. Koyuwnr, meHTtopuHr. Crparerus yrpaBieHUs
nepcoHayioM B  KoMmmaHuu. OIlleHKa KagpoBOro noreHnuana. OpraHu3alMOHHOE TIOBEICHHE U
dbopmupoBanue komana. OreHka W aTTecTalus mnepcoHana. MeToasl MpoBeAeHHs OLEHKU. TexHonorus
Assessment-1ieHTp. Pa3Butne n oOyueHue nepcoHana Kak OCHOBa CTa0MIBLHO BBICOKOTO KaJpOBOTO YPOBHSA
opranuzanuu. [IporpaMMmsl pa3BuTHA, NOATOTOBKM M TNEPENOATOTOBKM IMepcoHana. MarepualibHas U
HeMaTepHuaibHasi MOTUBALMS NIEPCOHANIA U CTUMYIMpPOBaHHE. KOMIIEHCALIMOHHBIN MAKET, JIbIOTHI, JOTALNH.
KopnoparuBHas kynsTypa u Open padoronarens. KopnoparuBHble KOMIETEHIIMN — OCHOBA KOPIIOPATUBHOM
WJCOJIOTHUH.

IIpakTnyeckoe 3ansATHE.
3ananue 1 3anonuute Tabnuiy « CpaBHUTEIBHBINA aHATTU3
OCHOBHBIX TEOPHI MOTHUBALIWY.
[Mupamuna norpedbHOCTE Macnoy
Teopust morpedHocteit K. Anpaepdepa
Teopust motuBarun @penepuka I'epudepra
Teopust motuBauuu J[3Buna MakKiennanaa
3ananue 2 HazoBute 1o nsTh Haubosee BaKHBIX, IO BallleMy
MHEHHIO, MOTUBATOPOB VIS CIICAYIOLIMX JIULL:
Jlupekrop pecTopaHa:

hn B W N =

AJIMUHUCTPATOp pecTopaHa:

Dn B W N =

Odwuruanr :
1
2
3
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[ToBap:

hn B W N =

bapmen:

hn B W N =

Cnauana B Teduenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
HWHAUBHUIYaJIbHO.
B teuenune 20-30 MuH 00CYIUTh B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CyIUTh U CPOPMYITHPOBATH OOIIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananuzupoBarh 3QPEKTUBHOCTD PA3IMYHOTO PO
MOTHBOB.

~N N L W N

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
. [ImanupoBanue u opraHu3aiys padoThl C KaAPOBBIM PE3EPBOM.
. UnpuBriyanpHOE IIAaHUPOBAHUE JEIOBOM Kapbephl.
. Opranuzanus Tpyaa Ha OPEeANPUITUN: TIOHITHE U COIEPKaHUE
. IIpOMBINIUIEHHO-ITPOU3BOACTBEHHBIN U HEITPOMBIIIUICHHBIN IIEPCOHAIL.
. Paznenenue u koonepanus Tpyzna Ha NpeanpUsITHH.
. Buapl v rpaHuiiel pa3nesieHus Tpyaa.

~N N L kW N =

. @aKTOpBI MPOU3BOACTBEHHO Cpeibl, BIUAIONINE Ha pab0TOCTIOCOOHOCTh

Tema 6. ®unancoBblii MeHeTKMeHT (YK-6)

Jlexknus.
@DUHAHCOBBIM, HAJOTOBBIH W yIpaBieHUECKUH yueT KommaHuu. DuuaHcoBble (opMbl M Oanasc.
@duHaHCHpOBaHUE KOMIMaHuU. WHBecTHIMU.  AHanM3 peHTaOENbHOCTH, PUCKOB U 0€3yOBITOYHOCTH
koMraHuu. OnTUManbpHas CTPYKTypa M BO3MOKHOCTb M3MEHEHMH.  YIpaBiIeHUECKas SKOHOMHUKA U
npaBoBas cpena OuzHeca. OUHAHCOBBIN aHAIN3.

IIpakTH4eckoe 3aHATHE.
kenc 1

(3amaHust Ha BBIOOp rpymIe): cPOopMUPOBATh HKCILTYaTAllMOHHYIO IIPOTrPaMMy
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pecTopaHy B 3aBHCHMOCTH OT BRIOPAHHOTO THIIA PECTOPaHA; CIIPOTHO3UPOBATH CIIPOC U 00BEM YCIIyT
KOMITaHUHU C YYCTOM HUKIIMYHOCTHU Ha BbIGpaHHOM HaIlpaBJICHUU.

Kerc 2
3aJjaHus Ha BHIOOP HA MpUMepe KOHKPETHOTO MPEANPUITHS: aHaJIU3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTHU3ALMOHHOM MOJIUTHUKHU U METOAOB YIPaBICHUS UMH; aHAJIN3 CTPYKTYPbl 000POTHBIX aKTHBOB,
METOZIOB YIPaBJIECHUS 3amacamMu, JEHEKHBIMU CPECTBaMU, 1€OUTOPCKON 3aJ0KEHHOCTBIO, OLIEHKA
3¢ (dEeKTUBHOCTH YIIpaBlieHUs: 00OPOTHBIM KallUTaJIOM; aHaJIU3 COCTaBa U CTPYKTYpPHI 3aTpart, onpeesieHue
TOUYKH 0€3yOBITOUHOCTH, TTOPOTa PEHTA0ETHHOCTH
1 3anaca (UHAHCOBOI MPOYHOCTH, OLICHKA METOJIOB YIIPABIICHUS 3aTpaTaMu, IPUMEHSIEMBIX
MPEAIPUATHEM.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1.Knaccudukanus 3arpar. BapuaHTsl TpynmupoBKY 3aTpaT B peCTOPAHHOM OM3HECE: M0 MEeCTaM
BO3HUKHOBEHUS (TOpa3iesieHus o paboTe ¢ KIIMEeHTaM|, BCTIOMOrarebHble U 00CITyKHBaIOIIINe
MoJpa3eseH s ), BUaM yCiIyr, BUJam 3aTpaT U CTaThsIM KaJIbKYIISALNH.
2. VI3aepKku Mpou3BOCTBA U OOpAIICHHS peCTOPaHHOTO OM3HECa U UX KiIacCUUKAIIHS.
3. [IpenenbHbBIE U3AEPKKU U HX 0CO00€ 3HAYCHHE IS PECTOPAHHOTO OH3HEeca.

Tema 7. Ynpasienne npoextamu . (YK-6)
Jlexknus.

[IpoekThl B ynpaBlieHUECKON IeATeIbHOCTU opraHu3anuu. Buabl npoektoB. OpraHu3aldOHHBIN MOAX0A K
yIpasieHuIo npoekramu. Llenn, 3agaun, ctpykrypa. ®akTopel ycnexa U nposaya. IHUIIMATOpHI MPOEKTA.
PykoBonurens npoekra. JKU3HEHHBIN LUKI IPOEKTa. BHYTpeHHss U BHEWIHSIS cpeja MpoeKkTa. BpemeHHble
pamMKu IpoekTa U pecypcbl. Komanpaa npoekra. YpoBHM NOTUMHEHMS, JEJIETUPOBAHUE, HUBEIUPOBAHUE
KOH(MIUKTOB, MOTHBanMsA. KOMMyHHKallMOHHAs COCTaBISIONIAs MpoekTa. (DOUHAHCUPOBAHHE NPOEKTA.
VYIpasiaeHue CTOUMOCTBIO U U3JepKKaMU. [IpuBicueHre HHBECTULMN B MPOEKT. YIIPaBICHUE PUCKAMHU U
M3MEHEHUSIMU B MPOEKTE. YmpasieHue kauecTBoM. Konrpommuar. OtdaetHOCTh. OneHka 3¢ (GeKTHBHOCTH.
VYnpasnenue pectopanoM. @paHuait3uHr. MeTozbl 1eHooOpa3oBaHus B pectopane. PecropaHHblil Ou3Hec B
ycnoBusixX Kpuzuca. CrHeurnpoekTsl B peCTOpaHHOM OM3Hece.

IIpakTnyeckoe 3ansATHE.
3ananue 1.
CocTaBUTh IPOU3BOICTBEHHYIO MIPOTpamMMy IS

(tun TTOIT u uncno mecr)
VcXomHbIMH JaHHBIMH JJIS1 COCTABJICHUS MIPOU3BOICTBEHHOM MPOTPaMMBI SIBIISTFOTCSI:
e KOJIIMYECTBO MUTAIOLIUXCS, PACCIMUTAHHOE Ha OCHOBE rpaduika 3arpy3Ku 3aja;

e KOJIMYECTBO OJIIO/1, peasiu3yeMbIX B TEUCHHUE JTHS;
e TPOILIEHTHOE COOTHOIIIEHUE OTACIBHBIX OOl B ACCOPTHMEHTE;
o COOpHUKHM perentyp 00/, a TAaKkKe TEXHUKO-TEXHOJIOTMUECKHe KapThl HA OTAEIbHBIC

Oxro7a U 3aKyCKH;
e TIPHMEPHbIC HOPMbI OTPEOICHUS OTACIBHBIX MIPOTYKTOB.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. [Ipoananu3upoBaTh OCHOBHBIC HAIIPABJICHUS Pa3BUTHS OOIIECTBEHHOTO MUTaHuUs. [10MrOTOBUTE KpaTKoe
COOOIIIEHHE.
2 N3yuuTh ¥ 3aKOHCTIEKTUPOBATH THIIBI IPEANPUATHIA OOIIIECTBEHHOTO TUTAHUS.
3. Ha ocHOBe Kakux peuieHui u JOKYMEHTOB OCYILECTBIIAIOT MPOESKTUPOBAHUE HOBOTO
CTPOUTEIHCTBA, PEKOHCTPYKIIUIO MPEANPUITHI?
4. Yro npezacTaBiIseT OO0 MPOEKTHAS TOKyMEHTaLus?
5. Kakue BompocChI pemnaroT npu MPOBEACHUN TEXHUKO-3KOHOMHYECKOTO 000CHOBAHUS
poekra’?
6. Kakue cBeieHst IPUBOAAT B 3aJJaHUU HA POCKTUPOBAHUE?
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7. KakoBbl OTIIMYUTETBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUIIOBOTO, MHIAWBUAYAIBHOTO U
AKCIEPUMEHTAIBHOTO CTPOUTENBCTBA 3aHUIN?
8. B kakux ciryuasix pa3padarblBaloT MPOEKTHI PEKOHCTPYKIHUU M TEXHUYECKOTO IEPEBOOPYKEHHS
peIIPUITHIA?
9. Bo cKonbKo cTaguil OCyIIECTBISAIOT IPOEKTUPOBAHUE TIPEAIPUATHI?

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0asuioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Ananu3 marepuajioB UHTepHeT pecypcoB

Tema 1. JInunast 3¢(heKTUBHOCTH PYKOBOAMTEIIS
IIpoananusupyume cmamvio 6 JcypHaie
1. bymyesa 1.B. HoBble cTparernueckie mpuopuTeThl pa3BuTHs Typusma B Poccun //

Cepsuc plus. 2019. T. 13. No 4. C. 25-33. Pexxum
noctyma:https://cyberleninka.ru/article/n/novyestrategicheskie-prioritety-razvitiya-turizma-v-rossii)

2. T'puropseBa T.1. CoBpemMeHHbIE TEHICHIIMU CIIPOCA HA PBIHKE TYPUCTCKUX YCIYT B YCIOBHUSIX
nudposoit axonomuku // Cepsuc B Poccun u 3a pyodexom. 2019. No T. 13, No. 4 (86).C.18-29

3. H3MeHeHme MoTpeOUTENbCKOTO oBeIeHHs TypucTOB B iepuoa nmanaemun COVID-19 Pexxum noctyma:
https://www.atorus.ru/ratings/analitic_mrch/new/55033.html

4. bytopor C.A. [Tangemus COVID-19 u ee BausiHue Ha MUPOBYIO TYPUCTHUECKYIO HHIYCTPHUIO //
Bectauk MI'VKU. 2020. Ne2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

Brino/iHeHHe NPaKTHYECKUX 3aJaHUuM

Tema 2. Crparernueckuii 1 ONepanvoOHHbI MEHEIKMEHT.
3aganue
3anonaute «JIucT xenanuity, 00ecredrB JOTHKY B OObSCHEHUN BaIllUX KEJTaHUN U MOTPEOHOCTEH.
JIncer xenanuit
Bemu, koTOopble BaM X04eTCs MOTYYHUTh B )KU3HU

Kakyto motpe6HOCTh (MOTpeOHOCTH) JTaHHOE JKEJIAHUE MOXKET
YAOBIICTBOPUTH

Kakast MOTHBaIIMOHHASI TEOPHS Jy4Ille OOBSCHSIET BHIOPAHHBIC BAMHU
MOTpeOHOCTH

JIuct A — KpaTKOCpOUHBIE KEJTaHUS

Jluct B — noarocpounsbie kenaHus

1 BemmonHeHnue 3aganus 1
2 BrinosHeHue 3amague 2



3 Banonuenue «JIucra xenaguiny

Tema 4. Ynpasnenue npogaxamu.

1. CdopmynupyiiTe nccienoBarenbckue 3aaa4u (110 TeMe CBOETO IUCCEPTAIIMOHHOTO HCCIICIOBAHMS) U
o0ocHy#HTe :

«HccmenoBars ...»;

«BepHO 11, 4TO €CIH ..., TO ...»;

«HaiiTin HeoOX0IMMOE U I0CTaTOYHOE YCIIOBUE, TIPH KOTOPOM ....»;
«Cy11eCTBYIOT JIU TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«CyniecTBYIOT JIU TAKUE 3HAYEHUS ..., YTO MHOKECTBO PELICHUH ... ».

2. CocTaBHTb IUIaH MPOBEJCHUA U pa3paboTaTh CTPYKTYPY HayYHOUCCIIEIOBATEILCKON pabOTHI IO TEMe
JUCCepTaLUU.

Tema 5. YnpasneHnue nepcoHaioM
3ananue 1 3amonaute Tabnuny «CpaBHATEIBHBIA aHATH3
OCHOBHBIX TEOPUN MOTUBALIUNY.
[Mupamuna norpedbHOCTE Macnoy
Teopus morpednocteit K. Anpaepdepa
Teopust motuBarun @penepuka I'epudepra
Teopus motuBanmu JI»Buna MakKinennanna
3ananue 2 HazoBute 1o nsaTh Haubosee BaKHBIX, 10 BallleMy
MHEHUIO, MOTUBATOPOB IS CIEIYIOIINX JIMIL:
Jlupekrop pecTopaHa:

Dn B W N =

AJIMUHUCTpATOp pecTopaHa:

Dn B W N =

Odwuruanr :

hn B W N =

[ToBap:

hn B W N =

bapmen:
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Cuavana B teuenue 10—15 MuH npoaenars TaHHOE YIPA)KHEHUE
WH/IUBUYaJIbHO.
B teuenne 20-30 MuH 00CyIUTh B IpyTIie U JOCTUTHYTh KOHCEHCYCA.

C npenonaBaresem B TeueHune 15—-20 MuH oOCyauTh ¥ CHOPMYIUPOBATH OOIIYIO MO3HUITHIO TT0 TAHHOMY
YOPaKHEHUIO.

BriBoa: npoananuzupoBarh 3PGEKTUBHOCTH PAa3IMYHOTO POIa
MOTHBOB.

~N N L kW N -

Tema 7. YpasiieHH€E IPOEKTAMH .
CocTaBUTh IPOU3BOACTBEHHYIO IPOTpaMMy IS
(tun ITOIT u uncno mecr)

VcXonHbIMU JAaHHBIMHU AJIS1 COCTABJICHUS IPOU3BOICTBEHHOM POrpaMMBbl SIBJISIOTCS:
¢ KOJHMYECTBO MHUTAIOLIUXCS, PACCUNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aa;

¢ KOJIMYECTBO OJIIO/1, peasiu3yeMbIX B TEUCHHUE JTHS;
e TPOILIEHTHOE COOTHOIIIEHUE OTACIBHBIX OO B ACCOPTHMEHTE;
o COOpHUKHM perentyp 001, a TAKKe TEXHUKO-TEXHOJIOTMUECKHe KapThl HA OTAEIbHBIC

Oxro7a U 3aKyCKH;
e TIPUMEPHbIC HOPMbI OTPEOICHUS OTACIBHBIX MIPOTYKTOB.

Keiic

Tema 6. ®uHaHCOBEBIIT MEHEKMEHT
Keic 1
(3amaHus Ha BEIOOp Tpymre): chOpMHUPOBATH IKCILUTYATAITMOHHYIO TIPOTPAMMY

pecTopaHy B 3aBHCHMOCTH OT BRIOPAaHHOTO THIIA PECTOPaHA; CIIPOTHO3UPOBATH CIIPOC U 00BEM YCIIyT
KOMITaHUH C YYETOM UKJIMYHOCTH HA BEIOPDAHHOM HAINPaBJICHUU.

Kerc 2

3aJjaHus Ha BHIOOP HA MpUMepe KOHKPETHOTO MPEANPUITHS: aHaJIU3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTHU3ALMOHHOM MOJIUTHUKHU U METOAOB YIPaBICHUS UMH; aHAJIN3 CTPYKTYPbl 000POTHBIX aKTHBOB,
METOZIOB YIPaBJIEHUS 3amacamMu, JEHEKHBIMU CPEICTBaMHU, 1OUTOPCKON 3aJ0OKEHHOCTBIO, OLIEHKA

3¢ (dEeKTUBHOCTH YIIpaBlieHUs: 00OPOTHBIM KallUTAJIOM; aHaJIU3 COCTaBa U CTPYKTYpHI 3aTpart, onpeesieHue
TOYKH 0€3yOBITOUHOCTH, TTOPOTa PEHTA0ETHHOCTH

1 3anaca (UHAHCOBOM MPOYHOCTH, OLICHKA METOJIOB YIIPABIICHUS 3aTpaTaMu, IPUMEHSIEMBIX
MPEANPUITHEM.

Omnpoc



Tewma 2. CTpaTernyeckuii U onepalvuoOHHbIA MEHEI)KMEHT.

1 Ilepeuncnure 3Tansl pa3BUTHS MEHEDKMEHTA Kak HaykH. [loM4epKHUTE TE MIKOJIBI U OAXObI, KOTOPBIE
MIOJIYYWJIA CBOE Pa3BUTHE B COBPEMEHHOM HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: OpTraHU3aLusd
paccMaTpuBacTCs KaK €MHas CUCTEMA BO B3aUMOCBA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOIeTIeH, hopMyn

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: YIPABICHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX ITPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPABICHUS?

8 [laiiTe onpeneneHne BHELUIHEW Cpelibl OpraHU3alvy.

9 IpuBenure npuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/1€UCTBUS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH CpeJlbl OpraHU3alHH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeunciure OCHOBHBIE MTPOIIECCHI MEHEIKMEHTA.

13 ITnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

IHoaroroBka 31€KTPOHHOM NpPe3eHTALMT

Tema 1. JInunast 3¢(heKTUBHOCTH PyKOBOAUTEIIS
[TonroroBka u 3amura npe3eHTauu (1o BHIOOpy MarucTpanTta). TemaTrnka npe3eHTaIui:
1. JImpepcTBO M KauecTBO JIUAEPA.
2. TenpeHuuu pa3BUTUSA PECTOPAHHOU UHIYCTPHH.
3. CerMeHTHpOBaHUE PHIHKA, TOZULMOHUPOBAHHE U OPEHIUHT YCIyT PECTOpAaHHOTO OM3HEca.

4. CucremMa MapKeTUHT-MECHEPKMEHTA B MHIYCTPUH TOCTETIPUMMCTBA M TypH3Ma U e
COBEPIIICHCTBOBAaHKE (HA MIPUMEPE MPEANPHUATHH PECTOPAHHOTO OU3HECA).

5. Paspabotka ctpareruu ¢opMHUpPOBAHUS JOILHOCTH MTOTpeOUTENEH B c(hepe TOCTUHUYHOTO OU3HEca.
6. Crannaptsl 00CTy)XKHBaHU TOTPEOUTENICH HAa IPEANPUATUAX PECTOPAHHOTO OU3Heca.

Tema 3. YnpaBneHue MapkeTUHIOM
Jlokna-npe3eHTalus 0 METOAUMYECKOM HHCTPYMEHTapUHU Hay4YHbIX IPOOIEM 110 TEME UCCIIEI0OBAHHUS.

ColecenoBanue

Tema 1. JInunas 3¢hpeKTUBHOCTD PYKOBOIUTEIIS
1. AmnHanu3 COBpEMEHHOTO COCTOSIHUSI pecTopaHHoro 6u3Heca B Poccun.

2. Tpaucdopmarus MUPOBOW HHIYCTPUHU OOIIECTBEHHOTO NMUTanus 1o BausaueM Covid-19 u HoBbIe
TPEHIIBI OTPACITH

3. IludpoBuzanms pectopaHHOro OHU3HECA.

Tema 2. Crparernueckuii 1 ONepanvoOHHbI MEHEIKMEHT.
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0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl O MAMEPUATIAM.

http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html
hittps://zen.vandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-0shibok-v-obslujivanii-klientov-kotorye-na

priamuiu-viliigiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a
https:/medium.com/@oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

Tema 4. Ynpasnenue npogaxamu.
HayuHoe uccrenoBanue ero BUIbI U KiacCH(pHUKaIus.
OcHoBHBIE ()OPMBI HAYYHOTO 3HAHUS: (PaKT, TCOPHs, THIIOTE3A.
Bb160p TeMbI ncciieoBaHs, TOCTAHOBKA LIEJH U 3a/1a4.
PazpaboTka mpobieMHOT0 oISl U MPOOIeM UCCIICTOBAHHSL.
Dranbl MPOBECHHUS HAyYHOTO MCCIICIOBAHUSI.
MeToapl HayYHOTO HCCIIEIOBAHUS.
[TonGop HayuyHO# M HAYYHO-TIOMYJISIPHON JTUTEPATYPHI.

NN R DD

MeTtonpl paboThl ¢ UICTOYHUKAMH.

Tema 5. Ynpasienue nepcoHaaoMm
. [InanupoBaHue u opranu3anus padoThl C KaJPpOBBIM PE3EPBOM.
. NUHIuBHUIyanbHOE INIAHUPOBAHUE JEJIOBOM KapbEPBL.
. Oprannsanus Tpyza Ha NPEANPUATHH: TIOHATHE U CONEPIKAHNE
. IIpOMBINIUIEHHO-ITPOU3BOACTBEHHBIN U HEITPOMBIIIUICHHBIN [IEPCOHAIL.
. Pa3nenenue n xoonepanus Tpyaa Ha MPEANPUATHH.
. Buzpl u rpaHunbl pasneneHus Tpyaa.

~N N L kW N =

. ®akTOpHI MPOU3BOACTBEHHOMN CPEIbl, BIUIIOIINE HA paOOTOCTIOCOOHOCTD

Tema 6. ®uHAHCOBBIN MEHEIKMEHT
1.Knaccudukamnus 3atpar. BappanTsl TpynnmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM

BO3HHUKHOBCHUS (HOHpaSI[eHeHI/ISI 1o pa60Te C KIIMCHTaMH, BCIIOMOI'aTCJIbHBIC 1 O6CJIy)KI/IBaIOH_II/I€
HOILpaSIIe.HeHI/IH), BUJaM YCJIYT, BUJaM 3aTpar U CTAaTbAM KaJIbKYJIAI[UU.

2. N3aep>kKu MPOU3BOJCTBA U OOpAIEHUs] pECTOPAHHOTO OHU3HECA U MX KJIACCHU(PHUKALINS.
3. [IpenenbHbIe N3AEPKKU U MX 0c000€ 3HAYECHHUE ISl PECTOPAHHOTO On3Heca.

Tema 7. YnpaBieHue MpOEKTaMH .

1. HpoaHaHI/I3I/IpOBaTB OCHOBHBIC HaHpaBJIeHI/ISI pa3BI/ITI/ISI O6H.[CCTB€HHOFO IIMTAaHUA. HO,Z[I‘OTOBI/ITB KpaTKOC
COOOIIIEHHE.

2 W3y4nTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATHANA OOIIIECTBEHHOTO TUTAHHSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKLHUIO MPEITPUITHI?

4. Yto mipencTaBisieT co00M MpOEKTHAS TOKyMEHTAIHsI?

5. Kakuie Bonmpochl peniaroT Mpu MpoBeICHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?

7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIMBUAYATBHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/1aHUN?

8. B kakux citydasx pa3padarbIBaloT MPOEKThl PEKOHCTPYKIUU U TEXHHUECKOTO IEPEBOOPYKEHUS
NPEANPUATHI?
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9. Bo ckonbko cTaauii OCyHIECTBISAIOT MPOEKTUPOBAHUE TIPEIPUATUNA?

TecrupoBanue

Tema 2. Crparernueckuii 1 ONepalvoOHHbI MEHEIKMEHT.
1 IIpennpusTyst 0OLIECTBEHHOTO MUTAHUS, OTIIMYAIOIINECS OT APYTUX NMPEeIIPUATHI MUTaHUS

0oJiee BHICOKMM ypOBHEM KOM(pOPTHOCTH, OpTaHU3aIMel MPOM3BOCTBA, KB (UKAIEH paOOTHUKOB,
TEXHUYECKOM OCHAIEHHOCTHIO, OPOPMIICHUEM UHTEPbEpa, IEUYaTHOM U CBETOBOM peKIaMoii:

a)bapsl

0) Kade

B)PecTopansl

) 3aKyCOUYHBIE

2 Bribepure npaBUWIbHBINA OTBET:

ITpennpusiTie o0IIECTBEHHOIO MUTAHUS, KOTOPOE U3TOTOBIISET, pEaJIN3yeT U OpraHu3yeT
norpeliieHre Ha MeCTe CTA0MIIBHOTO aCCOPTUMEHTA MPOIYKIIMN HECIOAKHOTO IPUTOTOBICHUS:
a) bap

6) Kage

B) Pectopan

r) 3aKycouHas

3 IlpeanpusTie 0OIIECTBEHHOTO MTUTAHUS, OOIIEIOCTYITHOE WU 00CTY>KUBAFOIIEE ONPEICIICHHBIN
KOHTHHTEHT MOTpeOuTeneH, Mponu3BoIsIIee U pealnsyroliee 0rona u

KyJUHApHbIE U3/I€Hs B COOTBETCTBUU C MEHIO, Pa3INYAIOIIUMCS 0 THSAM HEIeIH:
a) bap

0) CronoBas

B) Pectopan

r) 3aKycouHas

4 Tpennpusitie 00IIECTBEHHOTO MUTAHUS, UMEIOIIee COOCTBEHHOE KyJIMHAPHOE
MIPOM3BOACTBO U peajn3yrolee NoTpeOUTesIM KylIuHapHble U3enus, Noiay(hadpruKaTel, MyUHbIe
OyJIOYHBIE ¥ KOHAUTEPCKUE U3ACTHUS U MOKYITHBIC TPOIOBOILCTBEHHBIC TOBAPHI:

a) byder

0) 3akycouHas

B) CronoBas

r) Marasus KyJlIMHapuu

5 [IpenmnpusTre Mo OpraHu3alnyuy TUTaHUs U OTJbIXa MOTPEeOUTENel ¢ MpeaoCTaBIeHUEM
OrPaHUYEHHOTO 110 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA MPOIYKIUH:

a) bap

6) Kage

B) byder

r) 3aKycouHas

6 K rpynne noMenieHui 1jst MOCETUTENEH He OTHOCATCS:

a) 3ansl

0) byderst

B) Kaderepun

') 3arOTOBOYHBIC [IEXH

7 K rpyrie npou3BOICTBEHHBIX TOMEIIEHUH HE OTHOCATCS:

a) 3aisl

0) Criennann3upoBaHHBIC IEXH

B) JloroTroBOUYHEBIE 1IEXU

r) 3aroTOBOYHbBIE LIEXHU



8 K rpymnmne ckj1ajCKuX MOMEIIEHNUN HE OTHOCSTCS:

a) OxJaxaaemMbie KaMepbl

6) Heoxmnaxxaaemble Kamepsbl

B) JloroTroBOUHEBIE 1IEXU

r) KiagoBble chllTydnx NpoayKTOB

9 K rpymrmne BcrioMoraresibHbIX MOMEIIEHUI HE OTHOCSATCS:
a) MoeuHble CTOJIOBOM MOCYIbI

0) MoeuHbIe KyXOHHOM TTOCY/IbI

B) CepBu3HbIE

') DIIEKTPOITUTOBBIC

10 K rpynne aAMUHUCTPATUBHO-OBITOBBIX IOMEILIEHUI HE OTHOCATCS:
a) KomHuate! nepconana

6) Hdymessie

B) KaOuHner 3aB. mpon3BoaCTBOM

r) CepBu3HbBIE

Tema 4. Ynpasnenue npogaxamu.
1 B dbopmyrie, o KOTOpOit ONpeAeIISIFOT YUCIIO OO, PeaTn3yeMbIX IPEIPUITHEM B
TeueHue JHS nAN m, m 0003HAYAET:
a) Yucno nmotpeduteneii B TCUCHHUE THS
6) Koapduument norpednenus 6m1rox
B) BmecTumocTh 3ama
r) ®u3nonoruyeckas Hopma JJaHHOTO BHJIA CHIPhS HA OTHOTO YEJIOBEKA B JICHD
2 XOJ0HbIE LIEXHU MPEIHAZHAYCHBI JIJIS:
a) CopTHpOBKHU OBOLIEH
0) [IpuroroBnenwust 61101
B) OuucTtku oBouiei
r) OdopMieHus 3aKyCOK
3 Konaurepckue nexu Kiaccuuiuupyores mo:
a) Ha3Banuro mpennpusitus
6) Tuny npeanpusTus
B) [IpousBoauTensHOCTH
r) YucneHHocTH pabOTHUKOB
4 BribepuTe paBUIIBLHBIN OTBET:

Bun 060pynoBaHus, HCTIOJIB3YEMOTO Il KPATKOBPEMEHHOTO XPaHEHUS! CKOPOTIOPTAIINUXCS IPOYKTOB:

a) TeroBoe 00oOpynOBaHKE

0) XonoauiabHOE 000pyI0BaHUE

B) [TompemHOE 000pynOBaHKE

r) TpancnopTHoe 000pyI0BaHHNE

5 MuHHUMaIbHOE YUCIIO MECT B CTOJIOBOM Ha MPOU3BOJCTBEHHOM MPEANPUSATHH, TPU
KOTOPOM IIPENyCMaTpUBAIOT IUETUYECKOE OTIEIICHUE:!

a) 12

0) 24

B) 50

r) 70

6 [IpumeHeHre COBPEMEHHOTO TEXHOIOTHUECKOT0 000PYI0BaHMSI TIO3BOJISIET:
a) [Tomy4ars MaKCUMaIIbHYIO IPUOBLITH

6) [IpoBOAUTH PEKOHCTPYKIUIO ACHCTBYIOIIETO MPENPHUITHS MUTAHUS

B) [lmaHnpoBaTh MaKCUMAIIBHYIO 3arpy3Ky 3aj1a
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r) CocTaBnsATh ONTUMATBHBIN TpaduK pabOThl MPON3BOICTBEHHBIX IIEXOB
7 MexaHnu4eckoe 000pyI0BaHHE IIEXOB MPEIIPHUATHI OOIIIECTBEHHOTO MTUTAHUS
NpeaHa3HAYEHO IS
a) [IpoBeneHunst MexaHNYECKOM 0OPaOOTKHU CHIPHS
6) IIpoBeneHus TEMIOBOM 00paObOTKH ChIphs U MoNy(hadpuKaToB
B) OXJaXXIeHUs CBIPhS U TIOTypadpuKaToB
r) MexaHu3aium norpy304Ho-pasrpy304HbIX padoT
8 [1nomanb OTAENBHBIX OXJIAKIAEMbIX U HEOXJIAKIAEMbIX TIOMEIIEHUN MOXKHO
PacCUUTHIBATH:
a) TonbKO 10 HOPMATUBHBIM JIAHHBIM
6) ITo HOpMaTHBHBIM JAHHBIM, MO YAETHHON Harpy3ke Ha 1 M2rpy30Boii MoLIaIu 1Moa,
IO TJIOLIAAH, 3aHUMAaeMO 000pyI0BaHHEM
B) Tonbko 1o yaenbHOM Harpy3ke Ha 1 M2rpy30Boil IIIOIAIH 1101a
r) TonpKo 1O TUTOIIAAM, 3aHUMAEMOI 000pyIOBaHUEM
9 PacueTHOE MEHIO JJHEBHOTO PAllMOHA IPUMEHSIOT B:
a) CTOJIOBBIX C MOCTOSIHHBIM KOHTUHTEHTOM HoTpeduTese (mpu Kojuiemkax, JoMax oT-
0) CTONOBBIX MPU MPOU3BOICTBEHHBIX MPEIAIPUATHIX
B) OOIIETOCTYTHBIX CTOJIOBBIX
r) Kaderepusix
10 ACCOPTUMEHT U KOJIMYECTBO, BEIPA0ATHIBAEMBIX 1[€XOM MOTY(HhaOpUKaTOB 3aBUCST OT:
IIPOU3BOACTBEHHOU IIPOrPaMMBbI
a) 3aTpaT Ha AIIEKTPOIHEPTUIO
0) MoiHoCTH 1Iexa
B) 3arpaT Ha BOJJOCHAOKEHHE
11 OGopynoBaHue Al OBOITHOTO I[eXa MOAOUPAIOT B 3aBUCUMOCTH OT:
a) KonmnaecTra nepconana
6) MoImHoOCTH NpeAnpHUITHS
B) KBanmudukanum nepconana
') DKOHOMUYECKOU 1eIeCO00pa3HOCTH
12 Ot hopmBI HapE3KH OBOIIEH 3aBUCHT:
a) PaBHOMEpHOCTH TeII0BOK 00pabOTKH
0) HazBanue Girona
B) CtoumMocTs Orona
r) Beixon 6mroma

cce

Tema 3. YnpaBieHrue MapKETUHIOM
1. TIponecc rmodanu3any U COOTBETCTBYIOIINE €My CTPYKTYpHbIE H3MEHEHUS B pECTOpaHHOM OU3Hece.

2. TenneHIMH pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JTare X035HCTBOBAHUS U
TeONOMUTHYECKUX PUCKAX.

3. HupuBuayanuzamus coaep:KaHusi pECTOPAHHOIO CEpBUCA.
4. CocrosHUE pecTopaHHOro Om3Heca B TaMOoBCKO# oOnacTu.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa
Tunosbie Bonpocskl 3auera (YK-6)

1. PecTopannsiii Ou3Hec Kak cdepa npearnpuHIMaTEIbCKON JeATEIbHOCTH: TTIOHSATHE U CYITHOCTb.
2. Pectopanublii Ou3HeC Kak 00bEKT yIpaBICHHS.
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3. TocymapcTBeHHOE perynupoBaHue pectopanHoro 6usneca B Poccuiickoit denepanuu.
4. MeTononoruueckre OCHOBBI onpeaeneHus 3pPeKTUBHOCTH KOMMEPUECKOH 1eATeIbHOCTH B
pecTopaHHOM OHM3HEceE.
5. O61mas cuTyaus 1 MepcreKTUBbI Pa3BUTHUSL POCCUNUCKOTO PhIHKA OOIIIECTBEHHOTO TUTAHMUSL.

6. CoBpeMEHHOE COCTOSTHHE U MEPCIIEKTUBbI Pa3BUTHsI OOLIECTBEHHOTO MUTAHUS HA TEPPUTOPUHU
Tam6oBcKO# 0OnacTH.

7. Konnenuus 1 npouiib NpeanpusTis 0OIeCTBEHHOTO TUTaHUS HA COBPEMEHHOM PBIHKE.

8. KynunapHas u Temarudeckasi Crieliiagn3alys pecTopaHa Kak (pakTop yCHEIIHOTo pa3BUTHs Ou3Heca B
COBPEMEHHBIX YCIOBHSIX.

9. O0m1as cuTyanus ¥ MePCIeKTUBBI PA3BUTHS TPAaHCHAIMOHAIBHBIX ceTel Ha PoccuiickoM peIHKe
0O0IIIECTBEHHOTO TUTAHHUS.

10. O6m1as cuTyanus U MepcreKTUBbI pa3BUTHS GeAepalbHBIX ceTeil Ha PoccuiickoM phIHKE
0O0IIIECTBEHHOTO TUTAHHUS.

11. PernonanbHbi€ U JIOKAJIbHBIE CETH HA TeppUuTOpun PO.

12. «McDonalds» u ero ponb B pa3BuTi# Kage ObICTpOro nmutaHusi Ha Tepputopun PO.

13. Konnenmus «Subway» kak ansrepHaruBa «McDonalds» Ha pectopanHom peiHke PO.

14. OmpiT «Sbarro» B popMHUpOBaHUM CETH MUIIEpUil Ha TeppuTopun PO.

15. Kpynneiimue pecTopaHHbIe XOJIJIMHTH Ha PHIHKE 00IIECTBEHHOTO TuTanus Poccun

16. CoBpemennsiii Poccuiickuii ppiHOK keliTepunra. OO01ias XxapakTeprcTrKa.

17. Pa3BuTHe cermeHTa mpeanpusaTuii nutanus ¢popmara fast-food.

18. Pa3Butue cermenTa npeaAnpusaTuil nutanus Gopmarta street-food.

19. Pa3BuTHe cermenTa npeanpusTuii nutanus ¢popmara fast-casual.

20. Pa3Butue cermeHTa npeAnpusaTHil nuTanus ¢popmara casual-dining.

21. Pa3Butue cermenTa npeanpuaTuii nmutanus ¢popmara fine-dining.

22. Pa3Butue cermeHTa npeAanpusTuii nuranus popmara QSR.

23. Pa3Butne cermenTa npeanpusatuii nutanus popmara food-court.

24. Pa3Butue cermMeHTa NpeAnpusTuii nuranus popmara free-flow.

25. Pa3Butne cetu kodeeH Ha COBPEMEHHOM PECTOPAHHOM PBIHKE.

26. TenaeHIMU Pa3BUTHUS TMPEANPHUIATHN OOIIECTBEHHOTO MUTaHUS HAa aBTOMOOMIJIBHBIX Tpaccax.
27.TenaeHIIMU pa3BUTHS NPEANPUITHI OOIIIECTBEHHOTO MTUTAHUS B BBICIIIUX M CPETHUX YUCOHBIX
3aBeJICHUSX.

28.CT00Bast KaK MEePCIEeKTUBHBIA THIT IPEATPUITHS OOIIIECTBEHHOTO MTUTAHMUS.

29. CoBpeMeHHBIE IPOOIEMBI KaJJpOBOT0 00eCTIeueHus OOIECTBEHHOTO MUTAHUS U CPephl YCIYT.

30.®opmMupoBanue «HEMPOGUIBLHBIX)» (COMYTCTBYIONINX ) PHIHKOB PECTOPAHHOTO OM3HECA M X POJIb B
o0ecreuyeHny KauecTBa yCayTr MUTaHUsL.
31.0co0eHHOCTH peann3aiii HHBECTUIIMOHHBIX MMPOEKTOB Ha peCTOPaHHOM phIHKE PD.

Tunosble 3aganusa as 3adera (YK-6)
Curyanus 1: Bel paGoraere 3aBe1yl0luM NPON3BOACTBOM CTOJIOBOM NPH BhICIIEM Y4eOHOM
3aBeneHnn. KoandecTBo e:xxeqHeBHO mMuTaommuxcs cocrapiser 700 geaoBek, n3 Hux 300 gyetoBek
NHUTATCA M0 KOMILIeKCHOMY MeHI0 U 400 - o MeHI0 co ¢cBo0oaHBIM BbIOOpPOM 0J1104. CocTaBbTe 1BA
BH/IA IVIAHA-MEHI0 Ha 3MMHUI IIepHOL.

Curyanus 2: CocTaBbTe MEHIO: - VIl pecTopaHa | kaTeropnu Ha oceHHMII IEPHOA, €CJIM O
aCCOPTMMEHTHOMY MHHUMYMY NPEIYCMOTPEHO: X0J0AHBIX 01101 H 3aKycoK — 10 HanMeHoBaHMIi,
TOPSIYMX 3aKyCOK — 2, CyNnoB — 4, BTOPBIX ropsiaux 0.rox — 11, cragkux omaron — 4, ropsuux u
XOJIOIHBIX HATIMTKOB 110 2 HAMMEHOBAHUSI, KOHAUTEPCKUX U3eJHil — S HAaMMeHOBaHUIl. -
NPeJI0KNTe BO3MOKHbIE BH/IbI MEHIO, KOTOPbIe MOTYT ObITh NPEeIyCMOTPEHbI HA JAHHOM
NpeANpUATHA U ONUIINTE UX OTIHYNTEIbHbIE 0COOEHHOCTH - YKAKHTe TPeOOBAHMSA K NMOAT0TOBKe
NepcoHaJja, padoramwuiero B 3aje, NIpH ero padore ¢ MEHIO - MPeVIOKUTE BAPHUAHTHI 0opMJICHHUS
MEHI0 KaK OJJHOT0 U3 OCHOBHBIX PEKJIAMHBIX CPeCTB B PECTOPAHHOM NPAKTHKE



Curyanus 3: Bel oTKpbIBaeTe IIANLIBIYHYI0 Ha 50 MecT, B KOTOPOH 110 IITATy NpeaycMOTpeHo 4
nosapa: - OxapaxkrepusyiiTe npouecc pa3padoTku acCCOPTHMEHTHOM CTPaTeruu AJisi JaHHOT0
3aBefieHus. - [lepeyncianTe JOKyMEeHTbI, HA OCHOBE KOTOPBIX NpeANpHusATHEe MMeeT IPaB0 CTPOUThH
CBOI0 ACCOPTHMEHTHYIO NMOJUTHKY. - [IpenyioxuTe accOpTUMEHT 1JIsl JAHHOTO NPEeANPUATHSA -
CocraBbTe M Ipe3eHTyiiTe MEHIO ¢ 000CHOBAHHMEM IIHMPOTHI, INIyOMHBI, HACBIIICHHOCTH U
TapMOHUYHOCTH - OnpenesnTe CKOJIbKO HE00X0AMMO IPHOOPECTH 3aKyCOYHBIX, MUPOKKOBBIX,
MEJIKHX U [NIyOOKHMX CTOJIOBBIX TapeJIoK, CAHCIELOAeHK/AbI A5 TOBAPOB, HCXOASI H3 HOPM OCHAIICHHS
1 CPOKOB HOCKHM CAHMTAPHOM OJeKAbI.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKA3aTEIH

OneHka Kommnerenrim
TIOCTYOKCHHSI pe3YJIbTaTa)

VK-6 Ha BbICOKOM ypOBHE CIOCOOCH YMpaBIATH CBOUM BPEMEHEM,
BBICTPaWBaTh M pPEAIN30BbIBaTh TPAECKTOPHUIO CaMOpPA3BUTHS Ha
OCHOBE NPUHIIMIIOB 00pa30BaHMs B TeueHHE Beel Ku3HU. CBOOOIHO
[IPUMEHSET IOJyYCHHBIC 3HAHHS B IPAKTUYECKON IEATEIBHOCTH.
Ha BbICOKOM ypOBHE BJIaJIE€T 3HAHUSMU M HaBbIKAMHU ITPUMEHEHHUS
MOJYYCHHBIX 3HAHUN B MpodeccHoHalbHON aeaTenbHOCTU. fOTBET
[IOCTPOEH JIOTUYHO, Marepuall U3JIaraeTcs 4eTKO, SICHO, XOPOLIMM
SI3BIKOM, aPTyMEHTUPOBAHO

«3a4TCHO»

YK-6 He cniocobeH ynpaBisiTh CBOUM JIMYHBIM BPEMEHEM, BBICTPAUBaTh U
peanu30BbIBaTh TPACKTOPUIO CaMOPa3BUTHS HAa OCHOBE IIPUHIUIIOB
o0pa3oBaHMs B TEUCHHE BCEH JKU3HU. J[eMOHCTpUpYyeT OTCyTCTBHE
«HE 3a4TCHO» 3HAaHUHI U YMEHUNHYKAauYeCTBEHOTO yINpaBlieHHs B MpodeccnoHaIbHOR
nestenbHOCTH. YHe MoXkeT NpUMEHATH IOJNyYEHHbIE 3HAHUSA B
npakTHueckoil JesaTenbHOCTH.OTBETBl HOCAT HEJNOTUYHBIA U
HEYBEPECHHBIN Xapakrep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Tpuctynas k M3y4EHUIO AMCLUIUIMHBI, B INEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
conepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepikaHue, oObeM, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBL, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pEKOMEHIyeMasi OCHOBHAs M IOTIOJTHUTEIbHAS JTUTEPATYPA.

B pasgene «MarepuaabHO-TeXHUYECKOE oOOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX IS OCBOCHUS
JTUCUUTUIAHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JCKIIMOHHOM 3aHATHM Marepuajg M JONOJHHUTh €ro € Yy4YeTOM pPEKOMEHJOBAHHOW JIOMOJIHUTEIbHOM
JUTEPATYPHI;

- TIPY CaMOCTOSATEIIBHOM U3yYEHUH TEOPETUUECKON TEeMBbI C/IeNaTh KOHCIIEKT, UCTIONIb3Ysl PEKOMEH/I0BAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:



- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTACIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMs HMCIOJIb3yeMOl Hay4yHOH JHUTeparyphl.
Koncniekt MoXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh INEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIBb30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMUEH, KOTOpas MOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3ECHTALMU: aKTyaJbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HAIpPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (popMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD NIPE3EHTYEMOT0 MaTepHara;

31
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- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALIMOHHOE o0ecriedeHre JUCHUITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Kampimesa E. 1O., Paxmerosa E. C., lllabynuna K. JI. Kakx oTkpbITh pecTopan : yuyebHOE mocobue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii yausepcuret, 2018. - 100 c. - Teker :
anekTponnbii  // OBC  «YHuBepcurerckas ~— OuOnMoTeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.2 JlonosHUTENBHAS IUTEpATYpA:
1.2013, Ne 12,2012
2. Ilerpos, A. 0., Maxapobnunze, A. B. Soft skills coBpemenHoro Menemxepa: KoMaH1000pa3oBaHue U

JUIEpPCKHEe HaBbIKM : ydeOHoe mocobme. - 2026-04-22; Soft skills coBpemeHHoro wmenemxepa:
KOMaH/1000pa30BaHuEe U JIMACPCKUE HaBBIKH. - ExarepuuOypr: M3marenscTBO YpasbcKOoro yHHBEPCHTETA,
2017. - 188 ¢. - Texkcr : onekrponneii // IPR  BOOKS [caiit]. - URL:

http://www.iprbookshop.ru/107017.html

6.3 VlHble HICTOYHUKMU:
1. bubnuoreka Hay4HOU 1 y4eOHOM suTepaTypsl - http://sbiblio.com

2. bubnuoreka 3IEKTPOHHBIX pecypcoB ucrtopuueckoro dakynsrera MI'Y umenn M.B. Jlomonocona -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

3. TOCT P 50762-2007 Ycnyru obmectBeHHOTO nTuTanus. Kinaccudukarus npeanpustuii 00IeCTBEHHOTO
MTUTAHUSA -

4. TOCT P 50763-2007 Ycnyru obmectBeHHOro mnuTaHusA. [Ipomykums oOOIIECTBEHHOTO IHTAaHUS,
peanuzyemast HaceneHuto. OOIe TEXHUYECKUE YCIOBUS -

5.TOCT P 50935-2007 Yciyru oOmecTBeHHOTo nutanus. TpeOoBaHus K IEpCOHATY -

6. TOCT P 53995-2010 Ycnyru oOmectBeHHoro nuranus. OOmiue TpeboBaHMA K MeTogaMm M ¢dopmam
00CITy>)KUBaHHS Ha MPEIIPUATUSAX O0IIECTBEHHOTO IIUTAHUS -

7.TOCT P 53998-2010 Typuctckue yciyru. YCiyru TypusMa Jjis JItoiel ¢ OrpaHMYEHHBIME (PU3HYECKUMU
BO3MOXKHOCTSIMU. OO111e TpeOoBaHUs -

8. DnexkTpoHHas OMOIMOTEKa YUeOHMKOB JIJIs1 BY30B - http://4du.ru/
9. DxoHomuyeckuit pakynsrer MI'Y. DnekrponHas Oubnuoreka - http://www.econ.msu.ru/cd/310

10. denepanbubiii 3akoH PO ot 24 HOs10pst 1996 rona Nel32-D3 «O6 ocHOBaX TypUCTCKOM AESATEILHOCTH B
Poccuiickoit ®enepanum» (¢ U3MEHEHUSIMUA U JJOTIOJTHEHUSIMU) -

11. denepanbHOE areHcTBO TI0 Typu3ma PD. OdwurmansHelil caiT. - https://tourism.gov.ru
12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. TOI'BYK «Tam0oBckasi obnacTHas yHuBepcaidbHas Hay4yHas OubOnmoreka mmenu A.C. Ilymkuna»
http://www.tambovlib.ru - http://www.tambovlib.ru

14. YauBepcuTeTckas OuOnroTeka OHJIaiH: AeKTPOHHO-0nOMoTedHast cucrema - http://www.biblioclub.ru
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Omneparnmonnas cuctema "Anst O6pazoBanue"

Omnepannonnas cucrema Linux Alt 8.1 O6pa3oBanue

Koncynpbrant [Intoc

AuT - YipasiieHue nepcoHajiom

Yandex Opay3ep

Microsoft Windows 10

Microsoft Office [Ipodeccuonansusiii moc 2007

[Ipodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Dnexrponnas 6ubmuorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. DnexrponHas oubmorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

3. KOpaiiT: oO6pa3zoBatenbHas miardopMma, dMeKTpoHHO-0nboTeunas cucrema. — URL: https://urait.ru

4. ONEeKTPOHHBIN KaTrajor @yHIaMEHTaIbHON OubmuoTeKn TTV. — URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

5. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru
6. Hayunas snexrponHnas 6ubnmuoreka «KubepJlennnka». — URL: https://cyberleninka.ru

7. Hayunas osnexktpoHHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanmi. —  URL:
https://www.monographies.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.



