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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OaneTMencTepCKO-0CTaHOBOYHBIN

- KYJBTYPHO-TIPOCBETUTEIIbCKHI

- IIeOaroruyecKuit

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cepax: 01 ObpazoBanue u Hayka (B cdepax: mpodecCHOHATBHOTO W JOMOJHUTEIHHOTO 00pa30BaHUS;
Hay4HBIX HccienoBanmii), 04 Kynerypa, uckycctso (B cepe xopeorpaduaeckoro HCKyCccTBa)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON

NeSTeNbHOCTH, B TOM 4YHClIe B cdepe oOecredeHus
Ka4ecTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJbHBIMH CTaHJApTaMH B
TOCTHHUYHOM U PECTOPaHHOM OM3Hece

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MIPUHIIUIIOB 0OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

3aounHas
(cemectp)

112(3(4]|5]6

—

Adobe Photoshop:
OCHOBHBIE
HHCTPYMEHTBI U
BO3MOXKHOCTH

+

2 |AnmanTuBHasg
(husmnueckas KyapTypa
B
CaHaTOPHO-KYPOPTHOM
CHCTEME

3 |AnmanTuBHAA
(husnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHUS

BBICTpauBaTb MW PCaIn30BbIBATH




AnantuBHag
(husHnueckas KyapTypa
B CUCTEME
o0Opa3oBaHUS

AKTHBHBIE U
UHTEPaKTUBHEIC
TEXHOJOTHH B
MpenogaBaHuu
JIMCITUTUINH
TYMaHUTAPHOTO ITUKJIA

AHanu3 puCKOB U
METOBI OLIEHKH
PHUCKOB B OM3HECE

AHaMTHYECKOE
4TEHHUE

buzHec-mnanupoBanu
e B AnstHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

10

bpenaunr

11

Beenenue B
3BYKOPEKUCCYPY

12

Brenenue B
HCKYCCTBEHHBIN
WHTEIJICKT

13

Bsenenue B
MIPOCKTHYTO
ESTENLHOCTD

14

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEACHUS

15

Bunasl, MmeTons! u
TEXHOJIOTUU B
npodaiiarnre

16

Buxtumonorus

17

Boskarckuit
MIPAKTUKYM

18

T'eneTnka yemoBeka

19

T'eonndopManioHHbIC
CUCTEMBI U
TEXHOJIOTUH
JCTaHITHOHHOTO
30HIUPOBAHMS 3EMITH

20

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

21

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA




22

JenoBoe oOIIeHHE U
npoeccuoHambHAs
ITHKA

23

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

24

Juzaiin kypca u
paspaboTka
MaTepHaioB s
paHHEro o0y4YeHUs
HEPOIHOMY SI3BIKY

25

JlokyMeHTupOoBaHue
JIESTeTbHOCTH
KaJIpOBOU CITYXKOBI

26

JlokyMeHTupOoBaHue
TPYJAOBBIX OTHOIIEHUI

27

3aKOHOATENECTRO
Poccuiickoit
Oenepanuu B chepe
PHUCK-MEHEIKMEHTA

28

3amnuck roioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

29

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

30

3amuTa npas u
MHTEPECOB KIMEHTOB
COLIMATBHBIX CITYX0 B
OTHOILIEHUSX C
rOCyAapCTBEHHBIMU
OpraHamu

31

3ammura mmpas
YenoBeKa

32

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

33

MNunoBanmonHoe
MBIIIIICHUE

34

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

35

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

36

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS




37

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

38

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
busHeca

39

KpeatusHoe
MBILIIEHHE

40

KpenuroBanue
(DU3HYCCKUX JTUI]

41

KynbsrypHbie
NPaKTHUKHA U
CaMOpa3BHUTHE

42

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

43

JIuteparypa pycckoro
3apyOeKbs

44

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE pPaboIrM
BpEMEHEM

45

Meronuka
OpraHu3aiuii
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

46

Mertoanka
OpraHu3alui
3KCKypCHU U
SKCKYPCHUOHHBIX

TYypOB

47

MetoauKa paHHETO
o0yueHus
HHOCTPAHHOMY SI3BIKY

48

MeTtononorus
THIOTOPCTBA:
OCHOBHBIE 3TAIlbl,
(hOpMBI U TEXHOJIOTUHU
THHOTOPCKOTO
COTIPOBOXK/ICHUS

49

Metonsl 1 METOIUKH
IICUXO0JIOTHYECKOTO
HCCIICIOBAaHUS AeTeH
U poauTenen

50

Mertoasl uzyuyeHus
MTOBCETHEBHOCTH

51

MCTO,Z[LI HU3yUCHUA
CCMbHU

52

MeTtonsl OIeHKU U
arTecTalun
MepcoHaa




53

Mup coBpeMeHHOTO
HCKYCCTBA:
MOCTMOJICPHUCTCKUN
MPOCKT

54

Mogenu 3neKTpOHHON
KOMMEpINH

55

MornekynsapHo-0r1oor
WYIECKUE OCHOBBI
MOBEJICHUS U
3aBUCUMOCTEN

56

Haioroo6mnoxenne
OnsHeca

57

HopmarusHo-nipaBoBa
s1 0a3a ceMeMHbIX
OTHOIIIEHUH

58

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

59

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

60

OO0111eCTBEHHBIE
OpraHu3aIuy 1
JIBUKEHUS

61

OnepaTtuBHast
MICUXOIMarHOCTUKA
JMYHOCTH

62

Opranu3aiuoHHO-MET
OJTMUYECKOE
obecrieueHue
JIOTIOTHUTEIEHOTO
o0Opa3oBaHUs JeTCH U
B3POCIBIX

63

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
YIIPaBIE€HYECKOU
JIEeITETbHOCTH B
coranbHOU cepe

64

Opraam3anus
NEITENBHOCTH
JIETCKHAX
00I11eCTBEHHBIX
00beIMHEHUH B
00pazoBaTeIbHOM
OpraHHU3aIuu

65

Opranuzanus u
OKa3aHUs
FOPUINYECKON
MOMOIIY KIUEHTaM
COIMATILHBIX CITYKO

66

Opranunzanus paboTsl
CIIOPTUBHOT'O CYJbH
10 U30paHHOMY BHIY
criopTa

67

OCHOBEI
apryMeHTaIuu

68

OCHOBEI OHPKEBOTO
nena




69

OCHOBEI
BHAEO0IOTHHTa

70

OCHOBEI BU3yaJIbHOM
TICUXOIUArHOCTUKHU U
npodaitnuara

71

OCHOBEI IEIIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

72

OcHOBEI
KOIMpaNuTHHTa

73

OCHOBEI JIOTUKHA

74

OCHOBEI JIOTOIIETUU

75

OCHOBBI MMPaBUJIBHOTO
MNUTaHUA

76

OcHoBEI paboTs! B I10
Agisoft Metashape

77

OCHOBBI peKJIaMBbl

78

OCHOBEHI pEKpPEAIOTHH

_|_

79

OCHOBBI
PUCK-MEHEKMEHTA.
MeTtonas! OLIEHKHU
pucka

80

OCHOBBI CHOPTHBHOM
KYPHAITHUCTUKU

81

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

82

OCHOBBI TBOPYECKOU
JeSITEITbHOCTH
KypHAJIHCTa

&3

OCHOBHI yIIpaBICHUS
JIOKYMEHTalueu

84

OCHOBBI yIIpaBJIeHUSA
MIEPCOHAIIOM

85

OcobenHocTH
TIPOXOXKICHUS
MYHHULIMTIAJIbHON
CITYXKOBI

86

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

87

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

88

Ilenarornyeckuii
aAPTUCTH3M

&9

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

90

Ilegarorndeckoe
COTPOBOXKICHUE
JIeSITENHHOCTU
JIETCKHUX

00111 CTBEHHBIX
OpraHu3alui




91

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hM3HUECKUX JTUT]

92

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

93

TToBenenue B
MyOJIMYHBIX MECTax

94

IloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

95

IloBcenHEeBHEBIE
PasroBOPEI

96

IToaroroska
oTIepaTopoB
HA3EMHBIX CPEJICTB
yIpaBICHHSI
0€eCIIMIIOTHBIM
JIeTaTeIbHBIM
anmapaTom
CaMOJIETHOIO U
BEPTOJNIETHOTO THIIA

97

[To3nanue ceds uepe3
MPaKTHYECKYIO
TICUXOJIOTHIO

98

[To3nanue ceds uepe3
TICUXOTHATHOCTHKY

99

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

100

ITocTTpaBMarrnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

101

IIpaBoBoe u
STHUYECKOE
pETyINpOBaHHE MEAHNa

102

IIpaBoBoe
obecreuenue
MECTHOTO
CaMOYIIPaBJICHUS

103

IIpakTuky™m 1o
OpraHHU3aIun
JIOroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeIbHOM
YUpEeXKICHUH

104

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

105

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

10



106

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHyTHIH Kypc

107

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

108

IIpoexTHbIil ceMuHap

109

IIponenerTuxka.
OCHOBBI KOMITO3UIIUU

110

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUE
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

111

IIpodeccnonanpHbIC
KOMIICTECHIIHN
COBPEMEHHOTO
neyiarora JUCIUTUINH
TYMaHHUTAPHOTO IMKIIA
B YCJIOBUSIX

I pOBU3ANH
00pazoBaHUs

112

TTcuxuka u Mo3T

113

TIcnxommHTBUCTHYECK
1€ OCHOBBI OBJIAJCHHMS
JIETbMH HOBBIM
SI3BIKOM

114

IIcuxonorus
OJIarOITOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

115

Tlcuxonorns
JIEBUAQHTHOU
JINYHOCTH

116

Tlcuxomnorus nercrea

117

TTcuxonorus
KpEaTUBHOCTHU

118

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

119

IIcuxomorus
MTOJIPOCTKOBOTO B
FOHOIIIECKOI'O
BO3pacra

120

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

121

TIcuxomnoro-negaroru
yecKasi JUarHOCTHKA

122

[cuxopuznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

11



123

[Ty6nuunas cimyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHULHIAIBHOTO
yIpaBIICHUS

124

PazpaboTka nporpamm
JOIOJHUATEILHOTO
o0Opa3oBaHus AJis
JIETEH ¥ MOJIOJIEKHU

125

PexkpyT™eHT
nepcoHana

126

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

127

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

128

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

129

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

130

Cucrema myoJIuIHOTO
yIpaBIICHUSI

131

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

132

CoBpeMeHHbIE
METOBI
reorpauIecKux
HCCIICAOBAaHMI B
paMKax MPOEeKTHOMH
JIeSITENHHOCTH
IIKOJIBHUKOB

133

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

134

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0IOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

135

CoBpeMeHHbIE
MeIarOrHUeCKUe
TEXHOJIOTUU B chepe
JIOTIOTHUTEIEHOTO
o0Opa3oBaHHS

136

CoBpeMeHHbIE
TIOJTXOJIBI K
MEPCOHAITEHOMY
MEHEDKMEHTY

137

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

12



138

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

139

CTapTar[: HJCA C HYJIA

140

Crapram: oT uaeu K
MVP

141

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTIO
OusHeca

142

Crpareruu u npaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hDMHAHCOBBIX PHIHKAX

143

Crpareruueckuit
MapKETUHT

144

CrpaxoBaHue
JMYHOCTH

145

TekcT u 1uckypc B
Hurepuere

146

TeopeTuxko-mMeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

147

Teopetuueckue
ACTIEKTHl MBIIUICHUS

148

Teopernueckue,
npoLecCyaIbHbIC H
OpraHu3aIlMOHHBIC
OCHOBEHI CyJIcOHOM
IKCTICPTH3BI

149

Teopus u pakTHKa
cyAeicTBa Mo BUIaM
BOCK «I'TO»

150

Teopust 1 mpakTHKa
CyZelicTBa 1o
N30paHHOMY BHIY
criopra

151

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

152

Texnonoruu
KOPPEKIIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

153

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

154

Texnomoruu
pediekcuBHO-TBOpYEC
KOTO CaMOpa3BUTHUS

155

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOPaH
HOTO KOMILJIEKCa

13



156

Tunorpaguka

157

TpeHuHr
«Maitaa-putHeCc)

158

VYnpasneHue B
COLIMATIBHBIX
npoleccax

159

VYmpasnenue
0O CTBEHHBIMU
OTHOIIICHUSIMU

160

VYopapnsroniuii
pecTopaHOM: Kaphepa,
pasBuTtHe u soft-skills

161

dusnueckas
reorpadus Poccun u
Mupa

162

Hudposas kynsTypa

163

udpoBoii MapkeTHHT
u SEO

164

Hudpossie
o0Opa3oBarebHbIC

pecypcsl B
npernoaBaHuu
JMCIUTUTAH
TYMaHUTapHOTO LIUKJIA

165

DKOIOoTHus aTMOC(EPHI

166

Oxosnorus
rugpochepsl

167

DKOHOMHKO-TIPABOBBIC
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

168

DKOHOMHYECKA,
corpanbHas U
MOJINTUYECKAs
reorpadus

169

ONEeKTPOHHBINA
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

170

IOBenansHOE TIPaBO

171

SI3BIK KaK OOBEKT
JIMHTBUCTUYECKON
JKCIEPTU3HI

172

S13BIKOBast IUYHOCTH B
BUPTYaIbHOM
MIPOCTPaHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JuctuminHa «CrangapTuszanus, cepTuuKays 1 yrpapieHHe KaYeCTBOM B PECTOPAHHOM U TOCTHHUYHOM

Ou3Hece» OTHOCUTCS K 4YacTH, (OpMHpYeMOW ydacTHUKaMH 0Opa30BaTeIbHBIX OTHOLICHHUH,
wana OIl mo Hanmpasnenuto nmoaroroBku 52.03.01 - Xopeorpaduueckoe HCKYCCTBO.

y4eOHOro

JuctumnHa «CrangapTuszanys, cepTuuKays 1 yrpapieHHe KaYeCTBOM B PECTOPAHHOM U T'OCTHHUYHOM

OusHece» u3ydaercs B 4 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI

3.1.00beM OUCLMILUIAHEL:
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Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexmmm (Jlextmm) 4
[Tpaktuaeckue (IIpaxT. pad.) 4
CamocrositensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
4 cemecTp

1 Crannapruzanus u CobecenoBanue;
cepTU(UKaLUs KaK Omnpoc;
UHCTPYMEHTBI 1 1 |20 TectupoBanue
obecrieueHust
KayecTBa yCIIyT

2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
Ka4eCTBOM 1 1 |20 CUTYaI[MOHHBIX

3a1a4; BeinmoaHenue
MPAKTHYECKUX
3aJlaHu i’

3 AHanu3 pearbHOro CobecenoBaHue;
ceprudukara Ompoc;
COOTBETCTBUS 1 1 | 10 Brimonnenue

MPAKTHYECKUX
3aJaHui

4 [Ipeanpustus CobecenoBaHue;
00IIIECTBEHHOTO Ompoc;
MUTaHUSA TecTtupoBanue;

1 1 |10
Pemenue
CUTYaI[MOHHBIX
3aja4

Tema 1. CranpapTusanus 4 cepru@uKanus KaKk HHCTPYMEHTHI o0ecnieueHust kayecTBa yciayr (YK-6)

Jlexkuns.

Beenenue. Cuctema crangapTuzanus U cepTUGUKAIUSI KaK COCTaBHAs YacTh CUCTEMbI 3HAaHUHN O TypU3Me U
rocrenpunMctBe. CymHocTh kayecTBa. Llenu u mpuHIMnel ctanaapTu3anuu. OYHKIUM CTaHIapTU3AIIH.
[TonsTuiinpii anmapar crangaptusanuu. Kinaccudukanus crannaptoB. DakTopsl, BIUSIOMAE Ha KA9YECTBO
paboThl cepBUCHOI opranu3anuu. KauectBo nepconana, 000py10BaHUs, MaTepHaliOB, CPEJICTB U3MEPEHNUH,
uHppacTpykTypsl. [lepeBo kauecTBa. KadecTBO mNpoayKIuu U KayecTBO OOCTYKUBaHUS.
kKauecTtBa.HammonanpHbele cuctembl crangaptuszanuu 3akoH PO «O TEeXHUYECKOM PEryJIupOBaHUN.
Kareropun u ocHoBHble BuIbl cTaHgaproB B Poccun. OcoOGeHHOCTH MPUMEHEHHsS HAlMOHAIbHBIX

CTaHIAPTOB B cdepe Typru3Ma U rocrenpuumctsa Poccun.

IIpakTnyeckoe 3ansATHE.
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Pemute CUTYyallTUOHHBIC 3a/1a4U:
1. ITpOKOMMEHTUPYUTE IIUTATHI SITIOHCKOTO TON-MEHEKepa

2. Kaxk 3aciyxuTh 10Bepre nmorpeduresns’?

3. Kak 60poThcs ¢ mozenkaMu Ha pOCCUHCKOM PhIHKE.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.
TeMbl rpynmoBBIX MPOEKTOB:
1.Pa3paboTrka momMTHUKY B 00JIaCTH KauecTBa Ha MMPUMEPE PECTOopaHa Kiiacca JIFOKC.

2. Pa3pa0oTKa MOJIUTUKHY B 00JACTH KaYeCTBA HA MMPUMEPE PECTOPAaHA BBICIIETO Kiacca
3. Pa3paboTka MOJMTHKY B 001aCTH KayecTBa Ha MIPUMEpE pecTopaHa MmepBoro Kiacca
4. Pa3pa0oTKa MOJIUTUKHU B 00JAaCTH KayecTBa Ha mpuMepe kade.

Tema 2. Cucrembl ynpasienus kadectsom (YK-6)
Jlexknus.
HopmaruBHast 6as3a cranmaptuzanuu. OOmepoccuiickue KiaccupuKaropbl. DyHKIIUN HAIIMOHAIBHOTO
oprana mno cranaaptuzauun Poccum (Poccranpapra). O3HakoMIIEHHE CO CTPYKTYpOHl M copepikaHHEeM
CTaHJAPTOB PAa3HBIX BUAOB B 00JACTH YCIYT OOLIECTBEHHOTO TUTAHUSI.

IIpakTn4yeckoe 3ansATHE.
[IpuHIMITBI CTaHIApTHU3ALNUN

17. ®yHKUMU CTaHAPTU3ALUN
18. CpencrBa cranapTU3aliu
19. Kareropuu crangapros
20.HopMaTHBHBIM JOKYMEHTaM IO CTaHAapTH3anuu B Poccun
21.Buasl ctangapToB
22.Mertojibl cTaHAAPTU3ALIT
23.CucremMa KinaccupuKay TEXHUKO-3KOHOMUYECKOH HH(pOopMaluu.
24 KonupoBaHHe TEXHUKO-3KOHOMUYECKOH HH(pOopMaLnu.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
Pa3pa0oTka rpynmoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa HA MpUMepe Oapa Kiracca JIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JaCTH KayecTBa Ha MpUMepe 0apa BBICIIETO Kiacca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kjiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JACTH KaYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKU B 001aCTH KauecTBa HAa MPUMEPE 3aKyCOYHOU

6 Pa3paboTka MOJIMTHKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudpukara coorsercreusa (YK-6)
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Jlexkuns.

CepTudukarsl COOTBETCTBUS, 3HAKU coO0TBeTCTBUSA. [lonTBepkaeHne coorseTcTBUst. POpMBI 00SI3aTETHEHOTO
MOATBEPKICHUST cCOOTBETCTBUS. JloOpoBoNbHAs cepTUdUKanus Kak (popma MOATBEPKAECHUS COOTBETCTBUS
chepsl cepBuca u TypusMa. Jlekmapauuu u ceprudukarel. OCHOBHBIE TOJOKEHUS CepTUPUKAINKU B
CUCTEMHOM MEHEIKMeHTe KadecTBa CHCTEMHBI MOAXON K YyIOpaBiIeHHIO KadecTBa. [IpuHuIMNbBI u
ocobeHHOCTH BceoOIero MmeHemkMenTa kadectBa (TQM). OCHOBHBIC MPUHITUIIBI YIIPABICHUS KauyeCTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MexayHapoaHas U MEXKrocy-AapCTBEHHas CTaHIapTHU3alUs
MexrocynapctBennble ctanaaptel ctpad CHI' B Poccun. Mexaynaponusie ctanaaptel cepun [SO 9000,
XACCII u ucnonb30BaHUE UX B TOCTUHUYHOM CEpPBHCE.

IIpakTnyeckoe 3aHsATHE.

1. Typucrckue popmMabHOCTH, HEOOXOAMMBIE TPU OPOPMIICHUN TYPUCTCKUX JOKYMEHTOB ISl 3aCe-JICHUS
B TOCTMHMIy HHOCTPAHHOIO Typucra B Poccun.

JlaiTe pa3BepHYThII OTBET.
2. B rocTuHuUIle Y TypUCTa YTEPSHBI JOKYMEHTHI. Balu 1eicTBHs KaK pyKOBOAUTENS TPYIIIIbI.
JlaiTe pa3BepHYThIN OTBET.

3. ImeeT 11 TOCTH MpaBo TpeOOBaTh YMEHBIIICHHS OIUIAThI 32 OKA3aHHYIO YCIYTY, €CIIH Yepe3 He-CKOJIBKO
JIHE 1mocJie ero noceeHusl B TOCTUHHUIIE repecTan padboTarh koHaunuonep? Ilepeuncianre BO3MOXKHbIE
BapHAaHTHI PEIICHUs] YKa3aHHOM MpOOIeMBbl.

JlaiiTe pa3BepHYThIN OTBET.

4. [Tokaxute Ha MPAKTUKE CUCTEMY OpraHU3aIMN pabOThI IO 0OECTIEYCHUIO U KOHTPOJIIO Ka4eCcTBa
TOCTUHUYHOM yCIYyTd Ha mpuMepe nancruonara «beuirHay. J[aiiTe pekoMeHAaluy 10 COBEPIICHCTBO-BAHUIO
CUCTEMBbI KaueCTBa.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

B 3aganusax 1-6 kK kax0My 3aJIaHUIO TaHO HECKOJIBKO OTBETOB, U3 KOTOPHIX BEPHBIMHU MOTYT OBITH OJTUH
HJIH HECKOJIBKO.

1. Kakum AOKYMCHTOM YCTAHOBJICHBI ITIPABOBBIC OCHOBLI TOATBCPKACHUA COOTBECTCTBUSA NPOAYKIHNN
Tpe6OBaHI/ISIM TCXHUYCCKUX PCTIIAMCHTOB, IMOJIOKCHUAM CTAHIAPTOB WX YCJIOBUAM ,[[OI‘OBOpOB?

1) ®enepanbHbIM 3aK0HOM «O 3alIMTE MPaB MOTpeOUTENE.

2) denepanbHBIM 3aKOHOM «O TEXHUYECKOM PETYTUPOBAHUI.

3) ®enepanbHBIM 3aKOHOM «O cepTUdUKAITUN TPOAYKIIUH U YCITYT.

4) denepanbHBIM 3aKOHOM «O CTaHIAPTU3AIHI.

2. HopmaruBHO-TIpaBoOBY10 0a3y cranmapTusanuu B PO oGecreunBaroT 3aKOHBI:
1) «O ceprudukanuu MPOITYKIHHA U YCITYT.

2) «O06 aBTOPCKOM TMPaBe U CMEKHBIX IMPaBax».

3) «<O CMW».
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4) «O6 obecrieueHUN €AMHCTBA CPEJICTB U3MEPCHUIN.

3. JInneH3us — 3To:

1. OpurruHanabHOE MPU3HAHKUE B TOM, YTO HCIIBITATENIbHAS JIa0opaToOpHsl MPaBOMOYHA IPOBOIUTH

KOHKPCTHBIC UCITBITAHUA .

2. HopMaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIINI IIPaBUiIa U PYKOBOJSIINE IPUHIIMIIBI, XapaKTEPUCTUKU

PAa3JIMYHBIX BUAOB ACATCIBHOCTHU.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTHU(UKAINKI HAaJENIeT OpraH Uiy JIMIO MPaBOM HCIOIb30BaTh

cepTUu(UKAThl WM 3HAKU COOTBETCTBUS CBOEH MPOAYKIIUH.

4. JIOKyMEHT, yCTaHABJIMBAIOIIHNI TpaBUiia ONPEACICHUS PE3YIbTaTOB UCIIBITAHUA.

4. Kak Ha3bIBaeTCs JOKYMEHT, YIOCTOBEPSIONINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHHUUECKHUX
PEIIaMeHTOB, MOJIOKEHUSIM CTaH/1apTOB WJIM YCIOBUSM J10TOBOPOB?

1) CepTudukar cooTBETCTBUS.
2) Ilarenrt.

3) Cranpapr.

4) Cneuuduxarmsi.

5) Heknapanusi.

5. Uto sBnsieTcss 00BEKTOM CTaHIAPTU3AIMH YCIIYT B TypU3ME:

1) TypucTckas, rOCTUHUYHAS yCIIyTa;
2) NpOM3BOACTBEHHBIH NPOLIECC OKA3aHUs YCIYTH;
3) typdupma, okaszpIBaroIIas yCIyTH.

6. K nensam crangapTuzanuyd OTHOCATCS:

1) 3ammTa aBTOPCKUX Mpas.

2) ObecnieueHre B3aUMO3aMEHIEMOCTH H3ICITAM.
3) OGecnieyeHne KauecTBa MPOAYKIUH.

4) BeimmonHenue 3akoHa «O0 00s13aTeIPHOM IK3EMIUISIPE IOKYMEHTOBY.

Tema 4. [Ipennpusitus od6mecrseHHoro nuranus (YK-6)

Jlexkuns.

[Ipogykuust OOIIECTBEHHOTO MHTaHMs, peanusyemas HaceneHuto. OOmme TEeXHHUYECKHE YCIOBHS.
VYnpasneHue npeanpusTHeM 0OIECTBEHHOTO MUTaHMs Ha OCHOBE MapkeTuHra. OleHKa KauecTBa CUCTEMbI
oOciyxuBanus. CyIIHOCTh M OpPraHM3aIOHHBIE BOIPOCHI MPOBEACHHUS cepTU(HKAINKU YCIyr B cdepe

0O0IIIECTBEHHOTO TUTAHHUS.
IIpakTnyeckoe 3ansATHE.

PacimudpoBka MmapkupoBouHbix 3HakoB [IK (cutyannonHast 3a1aqa)

Lenb pabotsl: M3yunth MapkupoBouHble 3Haku (M3), mpoaHanu3upoBaTh UX, CAETATh BBIBOJIBI O

J0C-TOMHCTBAX U HCJOCTATKax.
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KoHTponbHbIE BOTPOCHI:

1. Kakue M3 nomkHbI 00s13aTeIbHO IPUCYTCTBOBATh HA MOHUTOpE [TK?

2. Kakne M3 Ha nzydaeMoM MOHUTOpE HHMOOPMHUPYIOT ToJib3oBaresst o 6e3omacHoctu [TK?
3. Kakne M3 Ha 3aj7aHHOM MOHUTOPE HH(POPMUPYIOT MOIH30BATEIIS O CTPaHAX-IKCIIOPTEPax
JAHHOTO MOHHUTOpA?

4. Cxonbko ceptudukaToB cooTBeTcTBUA N0DKeH uMeTh [1K ¢ Beixogom B MHTEpHET?

5. Cxonwsko CC momken umets I1K 6e3 mogkimtoueHus k TenedoHHOM ceTn?

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

B 3aJaHUAX 1-7 BoummuTe MMPOMymEHHOEC CIIOBO hi1%(s10) MOSACHCHHUEC, UCXOAA U3 MPEIIOKCHHBIX KITHOYCBBIX
TEPMHHOB WA HGO6XO,I[I/IMOC YHCIIO0.

1. KauectBO — 3710 -

COBOKYMHOCTH CBOMCTB, Mepa MOJIE3HOCTH 00BEKTa, CIOCOOHOCTD YIOBJIETBOPSATH OOLIIECTBEHHBIE U
JUYHOCTHBIC TOTPEOHOCTH.

2. [Iponieaypa opUIMATBLHOTO MTOATBEPHKIACHUS COOTBETCTBUS 00bEKTA YCTAaHOBICHHBIM KPUTEPHUSIM U
MokasaressiM (CTaHJIapTy) — 3TO

Cemmmdukanus, cepTudukaims, akKpeIuTalus, CHCTeMaTH3aIHs.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTU(UKAIINYN HAJENIIeT OpraH Uiy JIMIO MPaBOM HCIOIb30BaTh
cepTUu(UKAThl WM 3HAKU COOTBETCTBHSI CBOEH MPOAYKLNU HA3bIBAIOT

Paspeliennem, TuieH3uen, IOATBEPIKACHUEM.

4. JIOKyMEeHT, YCTaHABIMBAIOLINH TEXHUUECKHUE TPEOOBAHMs, KOTOPBIM JIOJKHA YIOBIETBOPSTH MPO-TyKIIHS
WIN yCIIyTa, a TAKXKe MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTAaHOBUTH, COOIOACHBI JIM JaHHbIE
TpeOOBaHUS — ITO

HanuonaneHelii cTanaapT, cepTU(UKaAT, TEXHUYECKHE YCIOBHUSI.

5. IlonTBepkaeHue cooTBeTCTBUA Ha Tepputopun Poccuiickon denepanuy MOKET HOCUTh
Xapakrep.

NHnnmatuBHbBINA, 00s3aTeNIbHBIN, JOOPOBOIBHBIN, MPUHYIUTEITHHBIN.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K (dbopme MOATBEPKAECHUS COOTBET-CTBUS.

Heo0s13aTenpHOIM, 100pOBOIBLHOM, 0053aTEIbHON, MHUIIMATUBHOM.

7. CTpaHoii Mupa, KOTOpasi UMEET MOJIOKHUTEIHPHOE CAJIbJI0 TYPUCTCKOTO OajlaHca SBIISCTCS
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I'epmanus; Mcnanus; Poccus

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Brino/iHeHHe NPaKTHYECKUX 3aJaHuM

Tema 2. CucteMbl yIpaBiIeHUsI KaU€CTBOM
1. Onpenenute KaTeropyuio HoMepa: IJIONIAAb HE MeHee 35 M2, KOMHAThI: CHIaJIbHS,
rOCTHU-Hasl/CTOJIOBas/KaOUHET, MOJIHBIN caHy3el, KOBPOBOE IMMOKPHITHE B HOMEPE, B IIepeUeHb
CaHUTAPHO-TUTMEHUYECKUX MPUHAIEKHOCTEH BXOAAT OaHHbBIE Xajart, [1arnoyka u Tanouku. [lepeuncnure
Me-0eJb, KOTOPOH JTOJKHA OBITh 000PY/I0BaHA TOCTHHAS HOMEpa JaHHOW KaTeTropHH.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

2. Onpenenute KaTeropyuio HoOMepa: OJJHOKOMHATHBIM HOMEp TUIONIaIbl0 HE MeHee 25 M 2 , pacCUM-TaHHbIN
Ha TPO’KMBAaHUE OJHOTO/IBYX UEJIOBEK C MOJHBIM CaHY3JIOM U TUIAHUPOBKOM, MO3BOJISIOINIEH UCTIONH30BATh
9acTh MMOMEIIEHUS B KaueCTBE TOCTUHOW/CTONOBOM/KabuHeTa. TexHuYecKkoe OCHAIIEHHE HOMEPa TOCTUHHUIIBI
JTAHHOW KaTerOpuHu.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

3. Onpenenure KaTeropyuio HOMeEpa: HoMep TUIomaapi0 He MeHee 40 M2, COCTOAIINI U3 IByX U OoJiee
YKUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CITAJIbHU ), UMEIOIINN MTOJIHBIN CaHy3ell M KyXOHHOE 000pyI0Ba-HHE.
OnummTe NOCIeI0BaTeIbHOCTh TEKYIeH YOOPKH HOMEpa TaHHON KaTeTOPHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

4. OnpenenuTe KaTeTOPUIO HOMEpa: HOMED IIJIOMIAIbI0 HE MeHee 75 M2 , COCTOSIINN U3 TpexX U Ooee
YKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOWHETa U crialibHu ). J[OTIOIHUTE ONTMcaHne HOMeEpa.

OTtBeT

OO6ocHyiiTe CBOI OTBET.

5. I'pynma typucroB u3 Kuras opopmuia 3aka3 Ha pazmereHue B ropoae bapuayn. Uto Ber moxkere
MPEIOKHUTH B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE ITOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HaYUTH HE MEHEE 3-X TOCTUHUI).

OTtBeT
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6. I'pynna TypuctoB u3 12 yenoBek JOHKHA IPOKUBATH B TOCTUHUIIE, COMNIACHO JOTOBOPY C
TypHU-CTHUECKOW (pupMoii, B TeueHue 15 nueii. Yepes 7 qHeH MOBBICHIIMCH 1IEHBI HA TOCTUHUYHBIE YCITYTH.
JleiicTBus TypucTOB?

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Pa3zpaboTka monmuTuKU B 00JaCTH KauecTBa Ha MpUMepe Oapa Kiracca JIIOKC.

2. Pa3zpaboTka monuTHKY B 00J1aCTH KaueCcTBa Ha MpUMepe Oapa BBICIIETO Kiiacca.
3. Pa3paboTka monmuTuKu B 0071aCTH KauecTBa Ha MpUMepe Oapa MmepBoro Kiacca.
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBA HA TIPUMEPE CTOJIOBOA.
5. Pa3paboTka moiuTUKU B 00J1aCTH KauecTBa Ha MPUMEPE 3aKyCOIHOM

Omnpoc

Tema 1. Crangapruzanus u cepTuduKanus Kak HHCTPYMEHThI 00ecleueH s KauecTBa yCIIyT
1. OcHoBHBIE IOHATHS B 00MacTH cTaHAapTuzauuu. Llenu, 3a1a4un u cTpykTypa.

2. Wctopusi BOSHUKHOBEHHSI CTaHAAPTU3ALMH U cepTudukanmu B Poccun.

3. JlaTa mpUHATHUS MIEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIsl c(hepbl peCTOPaHHOM JesITeTbHOCTH.

4. Yto ycTaHOBWJI NIEPBBIN OTEYECTBEHHBII CTaHIapT?

5. Kakumu o01iMy pU3HaKaMu XapaKTEpU3yIOTCs YCIYTH MPEeAIpUsATHI 00IIeCTBEHHOTO MTUTAHUs ?
6. UTo TaKkoe «yciaoBuUsl OOCITYKUBAHUS» ?

7. Ans uero nmpoBOAATCS KiacCu(pUKauu 0ObEKTOB?

Tema 2. CucteMsbl yIpaBleHUsI Kau€CTBOM

1. OcHoBoOMoONararoye CTaHaapThl IEIATCS Ha:

1) OGmerexHuYECKHE.
2) OpraHu3aioHHO-METOUICCKHE.
3) HarnmonanbHbIe.
4) TexHMUECKHE YCIIOBHUS.
2. HauanpHblil BapHaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1) BepcTtkoti.
2) Penakiueii.
3) Koppekrypoii.
4) YacTslo.
3. Cpok neicTBus cTaHaapra:

1) PaBeHn 5 rogam;

2) Pasen 3 rogam;
3) Pasen 10 rogawm;
4) He ompenensercs.



4. CraHgapThl TypUCTCKOTO MIPEINPHUITHS pa3pabaThIBAIOTCS U YTBEPKAAOTCS:
1) rocynapCTBEHHBIM OpraHOM YIIpaBjeHUs Typusma B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpHUCTCKUM MPEATNPUATUEM

5.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUS K TYPUCTCKUM U DKCKYPCHOHHBIM yCIIyraM, 00eCIIeUnBaIOIINe 0€30MaCHOCTD KU3HH U
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;

2) MeTobl KOHTPOJIS ¥ TIPeIHAa3HAYeH JUIs LIeJiell 00s13aTebHONM cepTU(UKAIIMY TYPUCTCKUX YCIYT;

3) obmue TpeOOBaHMS K TYPUCTCKUM yCIIyraMm, TpeOoBaHUsI O€30MaCHOCTH YCITYT JUISl )KU3HH, 370POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHBl OKPYKAFOIIEH CPEIIbI.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTAHJAPTU3ALNN yKa3aHbl BCE IPYIIbI IPOAYKLUHU U YCIYT,
IIPENOCTABIISIEMBIX TOCTUHHULIAMU U PECTOPAHAMMU:

1) B «O6mepoccuiickoM kiaccudukarope orpacieit HapomHoro xo3siicteay (OKOHX);
2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O06mmepoccuiickoM Kiiaccu(UKaTope BUAOB SIKOHOMHUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOTO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIPKMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH
2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJl O 3allUTe MPaB MOTPEeOUTENEH.
3. MexyHapoaHble TOCTUHUYHBIE ITpaBUia
4. IlpaBuia mpenocTaBiIeHus yeiIyr o0iecTBeHHoro nutanus B Poccuiickoii deneparyu

5. Knaccudukanus npeanpustuii 00IIeCTBEHHOTO TUTAHHSI.

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Onpenenute kareroputo roctuHULbl. [octuauna umeet 100% oaHO - ABYXMECTHBIX HOMEPOB,
MPEIOCTABIISIET YCIYTH IIBEHIIapa, KPYIJIOCYTOUHYIO MTOTHOCKY Oaraka, eKeTHEBHYI0 CMEHY T0-CTEILHOTO
OeJbst ¥ MOJIOTEHEII, TTOJITOTOBKY HOMEpa KO CHY TOCTSI.

OTtBeT

OO06ocHy#HTE CBOI OTBET.

2. OmnpenenuTte KaTeropuro rocTUHUIBL. [lepconan rocTHHUIBI BiaieeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PabOTHUKU CITYKOBI pECEMIIeH MOTYT O0IIaThCs Ha 2 - 3-X sI3bIKax, IMEETCS TIIaBaTeIbHBINA Oac-CeiH 1
cayHa, ousHec-1eHTp. Ciyx0a pym-cepBuca npeaocrasiset yeiayru ¢ 7.00 1o 24.00 4.-4 3Be3-1bl.

OTtBeT

OO6ocHYyWTE CBOI OTBET.
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3. Onpenenure KaTeropuio TOCTUHUIIBL. [ OCTHHHIIA KMEET CIIEAYIONUE YCIYTH: CMEHA MTOCTEILHOTO OeJbst
pa3 B TpH JHS, IPEAOCTaBICHHUE YTIOTa, MaAuIbHON JOCKH, BHYTPEHHsISI TeJe(OHHAsI CBA3b UMEETCSI B
100% HOMEpOB, nonHbIN cany3el — B 50 % HOMEpOB.

OTtBeT

OO6ocHy#WTE CBOI OTBET.

4. OnpenenuTe KaTeropyio TOCTHHUIIBL. [OCTUHUIA UMEET MPEANPUATHS TUTAHUS: PECTOPaH C
HEe-CKOJIbKUMHU 3aJlaMHU, OT/ICJIbHBIMU KaOMHETaMU W OaHKETHBIM 3aJI0M, HOUHOH KITy0 ¢ 6apom. B cocTtaB
OOIIIECTBEHHBIX TOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOWHET, KOH(EPEeHII-3a11 ¢ TIOMEIIEHHEM ISt
MIePEroBOPOB, OU3HEC- IICHTP.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

5. Onpenenute KaTeropyuio HoMepa: IJIoIaab HE MeHee 35 M2, KOMHAThI: CIIaJIbHS,
rOCTHU-Hasl/CTOJIOBas/KaOUHET, MOJIHBIN caHy3el, KOBPOBOE IMOKPHITHE B HOMEPE, B IIepeUeHb
CaHUTAPHO-TUTHEHUYECKUX MPUHAIEKHOCTEH BXOAAT OaHHbBIE Xajart, I1arnoyka u Tanodku. [lepeuncnure
Me-0eJb, KOTOPOH JTOJKHA OBITh 000PYyI0BaHA TOCTHHAS HOMEpa JaHHOW KaTeropHHu.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.
Pemienne cuTyanmoHHbBIX 32124

Tema 2. CucteMsbl yIpaBieHUsI Kau€CTBOM
1. ITpOKOMMEHTUPYUTE IIUTATHI SITTOHCKOTO TON-MEHEKepa

2. Kaxk 3aciyxuTh noBepue nmorpeduresns?
3. Kak 60poThcs ¢ mozenkaMu Ha pOCCUHCKOM PHIHKE.
Pemienne cuTyanMmoHHbIX 3a1a4
Tema 4. Ilpennpustrs 00IMIECTBEHHOTO MUTAHUS
1. Typucrtckas pupma crienuanu3upyeTcst Ha peaqu3alnu YCIyT Bbe3IHoro Typusma. [Ipennpusrue

HAXOUTCS Ha OOILIEel cucTeMe HAJIOTO00I0KEHUS.

Kax nsmenutcs peHTabebHOCTh PO YCIYT TYPUCTCKON (DUPMBI, €CITH CPEIHSS IICHA 3a OJIHY ITy-TEBKY
Bo3pacteT Ha 10%, yucio MpoJaHHbIX MyTEeBOK CHU3UTCS 10 200 equHuUI], ce0eCTOMMOCTh OCTaHETCS
HEN3MEeHHOIT?

HcxonHble qaHHbBIE: KOTUYECTBO PEAIM30BaHHBIX MTyTEBOK B MpEAIECTBYIOMEM niepuonae 230 en., cpeaHsst
nieHa onHou nmyteBku 12 500 py6., monHas cebectoumocth Typa 8800 pyo.

OTtBeT -

23



2. Paccunraiite mokasaTean 060paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTHHUIIBI, €CIIM 00BEM peann3aluu
MPOIYKIMH U YCIYT B OTYETHOM Toy coctaBui 77 480 ThIC. py0. U YBEIMYHIICS 110 CPAaBHEHUIO C
peabIIyIuM roioM Ha 6230 Teic. py0., a CpeIHero10Basi CTOMMOCTh OOOPOTHBIX CPEACTB cOCTaBUa 25
440 TeIC. py0. 1 cHM3uIach Ha 9000 ThIC. py0. 1O CPABHEHUIO C MPEABIAYIIIMM TOJIOM.

OTtBeT

3. Paccuuraiite mopor peHTadeIpHOCTH | 3anac ((MHAHCOBOW YCTOMYUBOCTH TYPUCTCKOTO TIPEIITPUSATHSA,
€CJU BBIpYYKa OT peanu3anuu TypoB coctaBmia 14 202 Teic. py0., mojgHas ce0eCTOMMOCTh PeaTM30BaHHBIX
yeayr 13 453 Teic. py0., cymma niepemMeHHBIX 3arpat 4113 Toic. py0., cymMmma mocTosiHHBIX 3arpat 9340 ThIC.

pyo.

CobecenoBanue

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIIeYeHHs KauecTBa yCIIyT
1. KauecTBo ycnyr npeanpuatuil o0IIeCTBEHHOTO MUTaHKsI: OCHOBHBIE MMOHSITHS U METO/IbI OTIpECTICHUSI.

2. JIoKyMeHTBI, perJIaMeHTHPYIOIIKE TTOKa3aTeIy KauyeCcTBa YCIYT NPEANPUATUN MTUTAHUS.
3. TpeGoBaHUs K KaUECTBY YCIYT MPEANPHUITHI OOIIIECTBEHHOTO MTUTAHUS.
4. KitoueBble MPUHILIUIIBI CHCTEMHOTO YIPaBICHHS KaYeCTBOM.
5. IloHsiTHE U CTPYKTYypa CUCTEM YNPABJICHUSA KaU€CTBOM.
6. Ctpyktypa "nernu kauecta" B coorBeTcTBuu ¢ MC MCO-9004
Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM

1 Bunsl TOKyMEHTOB 110 CTaHIAPTU3AIMH B c(hepe 0O0IIeCTBEHHOTO MUTAHUS

2 Ilokazarenu kadecTBa: 10 OCHOBHBIX Ipymn nokasarenei. CTaHaapTu3anys Kak MEXaHU3M
YIpaBICHUS KaYE€CTBOM.

3 TpaHcHaIMOHAJIBHBIE ONEPATOPHI PECTOPAHHOTO OU3HECA U CUCTEMA MEHEKMEHTA KayecTBa
4 O mpakTHKE pacCMOTPEHHUS CyJIaMH JIeJI O 3alIUTEe IPaB NOTPEOUTEICH.

5 MexnyHapoaHble TOCTUHUYHBIC MIPaBUiia

6 IlpaBuna npenocraBieHus TOCTUHUUYHBIX ycayr B Poccuiickoit @denepanuun

7 CucteMa knaccupuKali TOCTUHUL U JPYTUX CPEACTB Pa3MELICHUs

Tema 3. Ananu3 peanbHOTO cepTudUKaTa COOTBETCTBUS
1. Cuctema kinaccupuKay TPEeANPUATHIA 00IIECTBEHHOTO MUTAHUS

2. CucremMa MEHEDKMEHTA COIMAIbHOM OTBETCTBEHHOCTH U €€ cepTudUKaus
3. Cucrema meHexMeHTa Ha ocHoBe NpuHIMNOB X ACCII

4. BcemupHas ToproBasi opranuszanus. [lonoxxeHne pectopaHHOTo OM3Heca rnocie BeTyruieHus Poccun B
BTO

5. MexayHapoaHble CTaHIapThl THBECTULIMOHHOW JIESITEIbHOCTH
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Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS
1. Kareropuzauus u ee poiib B ynpaBiIeHUH KAY€CTBOM YCIYT OOIIECTBEHHOTO TUTAHMS.
2. Ceptudukanms 1 €€ poJib B YIIPaBICHUN KaueCTBOM.
3. KopniopatuBHbIe CTaHAAPTHl KAaK MEXaHW3M YIPABICHUS KaYE€CTBOM YCIIYyT OOIIECTBEHHOTO MUTAHUSI.
4. MeTozbl KOHTPOJIS Ka4ecTBa YCIyT 00IIeCTBEHHOTO MUTAHUS.
5. O06s13aHHOCTH U OTBETCTBEHHOCTH UCIIOJIHUTEINS PECTOPAHHBIX YCIIYT.
6. OTBETCTBEHHOCTb NPEANPUATHS IUTAHUS 32 OKA3aHUE HEKAYECTBEHHBIX YCIIYTL.

TecTupoBanme

Tema 1. Crangapruzanus u cepTuduKanus Kak HHCTpYMEHThI 00eCleueHrs KauecTBa yCIIyT
1. lesTenbHOCTD MO YCTAHOBJIEHUIO HOPM U IIPABUJI Ha3bIBACTCSL:

1.yaudukanueii;

2. cTaHAapTU3aLuen;

3. KOMMyHHKaIUel;

4. cepTudukanmen.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1. «O cepTuduKanuy NpOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAX»;

3.«0O CMN»;

4. «O6 obecrieueHuN eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anyi OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/IEIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIUH;

3. 3amuTa aBTOPCKUX IIPas;

4. BeInonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer



. OCTpwr;

. Tpu I,
. crangaptsl UCO.

. MexoTpacieBoi XxapakTep HOCAT CTaHIAPThI:
.T'OCTos;

. OCTos;

. CTII;

TV

. OTpacneBoii xapakrep HOCAT CTaHAAPTHI:

. TOCTpr;

. OCTsr

. CTII;

TV

. Ha camux npeanpustusx pa3pabaTbIBarOTCsS CTaHIAPTHI:
. TOCTpr;

. OCTsr

. CTII;

. TY.

. MexayHapoHBIMHU OpraHU3aLUsAMU pa3padaTbIBAIOTCS CTAHIAPTHL:

. TOCTpr;

. OCTsr

. CTII;

. UCO.

. Merponorus — 3710 .....

. Teopus nepenaun pa3MepoB eIUHUI] PUINICCKUX BEITUIHNH.
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2. Teopust ICXOAHBIX CPEIICTB U3MEPECHH (ITAIOHOB).

3. Hayka 00 u3mMepeHHsIX, METOAax M CPEACTBaX 0OecIeueH s UX SAMHCTBA U CII0CO0aX OCTHKE-HHUSI
TpeOyeMOoil TOYHOCTH.

4. Bce OTBETHI BEPHBI.

5. Her npaBUIIBHBIX OTBETOB.

10. O6s3arenbHbIMU 17151 cTpal wieHoB CHI sBnsitoTCst cTanAapThl:
1. T'OCTos;

2. OCTos;

3. CTII;

4. NCO.

Tema 4. [IpennpusiTsi 001IECTBEHHOTO MUTAHUS
1. OcHoBoOMoONararoye CTaHaapThl JIEIATCS Ha:

1. 00IIETEXHUYECKHUE;

2. OpraHn3alMOHHO-METOIUYECKUE;

3. HaIMOHAJIbHEIC;

4. TeXHUYECKHUE YCIOBUA.

2. HavanibHBIN BapuaHT CTaHAApTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. 9acThlo.

3. Btopas cTagus pa3paboTku cTaHaapTa mpemrycMaTpUBacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM peIaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;
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4. moAroTOBKY I'0JI0OBOTO IUIaHA IO CTaHAApTU3aLUU.

4. Cpok neicTBUs CTaHOapTa:
1. paBeH 5 romawm;

2. paBeH 3 roaam;
3. paseH 10 rogam;
4. He onpeneIsieTcs.

5. locynapcTBeHHOE ynpaBlIeHHE CTaHIAPTU3alUK B cepe yCayr o0mecTBeHHOro nutanus B PO
OCYIIECTBIISETCS:

1) [IpaBurensctBoM PD;

2) T'occrangaprom Poccuu;

3) TypUCTCKON UHIYCTpPHUEH.

6. Kto ocymiecTBisieT rocynapcTBEHHBIH KOHTPOJIb U HA/I30p 32 COOMOIeHNEeM 00s13aTeIbHBIX TpeOOBaHU
rOCYJIapCTBEHHBIX CTAaHJIAPTOB B c(epe yCIyr 0OLUIECTBEHHOTO MUTAHUS:

1) rocynapcTBEHHBIN OpraH ynpaBieHUs] TYPU3MOM;

2) T'occranpapt Poccun;

3) typdupma.

7. MoXeT i IpeANpHUsITHE 0OIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOW CTaHAAPT MPEATIPUATHS?
1. na;

2. HeT;

3. He 3HAIO.

8. TpeOoBaHUs CTAaHIAPTOB MPEANPUATHS OOIIICCTBEHHOTO MTUTAHUS ITOJICKAT 00S3aTCIILHOMY
COOJIIOIEHUIO:

1) npeanpusTHsIMHU 00IIIECTBEHHOTO MUTAHMS, pa3pabOTaBIIMMU CBOM CTaHAAPT MPEANIPHUSATHUS,
2) BceMu CyObeKTaMH XO3SMCTBEHHOM JIEATEIHHOCTH;

3) cyObeKkTaMu X03iCTBEHHOM e TEIIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHJIAPT MPEANPUSITUS
C/IeTIaHbl CCHUIKU.

19. SBnsercs mu «O6mepoccuiickuii kiaccudukarop yeayr Hacenenus» (OKYH) nopmatuBHBIM
JTOKYMEHTOM JIJIsl OTPACI OOIIECTBEHHOTO MUTaHHS?

1) na;

2) HeT;

3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE N0 CTaHJapTU3alliU yKa3aHbl IPYNIbI IPOLYKIUHU U YCIIYT,
NPEIOCTABIIEMBIX B cpepe yCIIyr 00IIeCTBEHHOTO UTAHUS:

1) B «ObmepoccuiickoMm knaccudukarope ycuyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO UTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u obmme TpedoBaHUN

3) B «O06mepoccuiickoM Kiaccu(ukaTope BUIO0B IKOHOMHUYECKOU JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (YK-6)
1. KauecTBO yCiayru ¥ KpUuTEPUHU €ro OLICHKH.
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2. Ka4yecTBO KU3HU U KPUTEPUU €TI0 OLICHKHU.
3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeiayru (D3 Ne 2300-1 «O 3ammuTe mpaB moTpedOUTENCH»)
4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.
5. 3akoH «O TEXHUYECKOM PEryIupPOBAHUI)
6. 3axkoH «O0 OCHOBaxX TypHUCTCKOH AesTenbHOCTH B Poccuiickoit denepariumy.

7. O nesTenbHOCTH TEXHUYECKOTro komuTeTa no cranaaptusanuu TK 199 «Typucrtckue yciyru u yciuyru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIIMOHAIBHOW CUCTEMBI CTaHIAPTU3ALUU

10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUSI, TIEPECMOTPa U OTMEHBI ITPABWII CTAHAAP-TH3AIUN
11. O IlpaBuiax (pyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJILHON CEPTHU(PHUKALNN YCITYT

12. IHCHeKIIMOHHBIN KOHTPOJIb 3a CePTU(UIMPOBAHHBIMU YCIyTaMU

13. OcHOBHBIE HEIOCTAaTKU HAIIMOHAJIBHBIX CTAHAAPTOB B 001aCTH OOIIECTBEHHOTO MUTAHUS

14. learenpHOCTD MexayHapoaHo! oprannzanuu MCO no crangaprusanuu yciyr

15. destensHocTh EBponeiickoro komutera no crannaprusanuu (CEN) B cdepe 001ecTBeHHOro MUTaHHs
16. Cucrema kiaccu(pUKalny NpeaAnpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIUAIEHONW OTBETCTBEHHOCTH U €€ CepTU(HUKALINS

18. Cucrema MmeHemxkMeHTa Ha ocHOBe TpuHLKIIOB XACCII

19. Bcemupnas Toproast opranuszanus. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B
BTO

20. MexayHapoaHble CTaHIapThl THBECTULIMOHHOW JIESITEIbHOCTH

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIBTaTa)




VK-6 JleMOHCTpHUpYET BBHICOKUN YpOBEHb 3HAHUN U YMEHUI 0OecrieunBarh
TpeOyeMoe KadecTBO MPOLECCOB OKa3aHWsl YCIYyT, B TOM YHCIIC B
cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
O6uzHeca. CBOOOZHO TpPUMEHSET IMOJY4YCHHbIE 3HAHHUA B
NPaKTHYECKOH JesTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, Marepua
U3J1araeTcsi YeTKO, SICHO, XOPOILIUM SI3bIKOM, apPTYMEHTUPOBAHO

«Ba4YTCHO»

VK-6 JIeMOHCTpUpYET OTCYTCTBHE 3HAaHUW M YyMEHUH oOO0ecredynuBaTh
TpebyeMoe KauecTBO IMPOLECCOB OKa3aHUS yCIyr B TOM YHUCIE B
chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
ousHeca. He MoxeT mnpuUMEHATh TMONy4YEHHbIE 3HAHHUS B
MPAKTUYECKOM AeATebHOCTU. OTBETHI HOCST HEJIOTUYHBIA U
HEYBEPEHHBIN XapakTep.

«HEC 3a4YTCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBL, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUYECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHHe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe U HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPeTHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI [10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osnmekrponnsii // DOBC «YuuBepcurerckas Oubmuoreka onnaiie» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amko E. A. YipapneHue kauecTBOM : YUeOHHK JUIs By30B. - Iiep. U J1011; 4-¢ u3ll.. - Mocksa: FOpaiir,
2021. - 397 c. - Teker : anexrponnsiit // DIBC «KOPAUT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EbpemoBa M. B. Vnpapienne ka4yecTBOM TOCTHHHUYHBIX YCIYT : YUECOHUK W MPAKTHKYM JUIsI By30B. -
Mocksa: [Opaiit, 2021. - 350 c. - Tekcr : smekrponmsii // DBC «IHOPAUT» [caiir]. - URL:
https://urait.ru/bcode/476140

4. Ko6six M. B., Cxo0Okun C. C. YipapieHrne KaueCTBOM rOCTUHHYHOTO MPEANPUATHS ;| Y UYeOHUK IS BY30B.
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6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Actadee B. /I. YnpaBnenue kauecTBOM Ha OCHOBE HCIIOJIB30BAHUS MEXAyHApoAHbIX cTanaapToB MCO
cepuu 9000 u oreyecTBeHHbIX cTanaapToB — 'OCToB : MoHOTpadus. - Mocka: Jlaboparopust kuuru, 2012.
- 109 c. - Tekcr : snekrponssiii / DBC «YHuBepcuterckas Oubnmoreka onmiaiiH» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539
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3. 3exyHoB A. I. YrpaBnenue kauecTBoM : YueOHUK 1 OakanaBpoB. - Mocksa: FOpaiit, 2019. - 475 c. -
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6.3 VlHble UCTOYHUKMU:
1. bubnuorexa 'OCToB - www.vsegost.com

2. Kypnan «WM3Bectusi Poccuiickoil akagemMun HayK. Teopusi U CUCTEMbI YHpPaBICHUSD) -

http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/

4. AIMHUHUCTPATUBHO-yIIPABICHUECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyaIuTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
HH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynperant [Intoc

Google Chrome
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JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HMCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.
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