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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-5 CnocobeH ucmoyib30BaTh B MpO(ECCHOHAIBHONW NEATEILHOCTH, B TOM YHCJE TEIarorudecKoi,
CBOOOZHOE BIIaJIEHWE OCHOBHBIM M3y4aeMbIM SI3BIKOM B €T0 JUTEparypHou (opme, 0a30BBIMU METOAMU U
MpUEMaMH Pa3TUYHBIX TUIIOB YCTHON M MUChMEHHONW KOMMYHHUKAITUU Ha TAHHOM SI3BIKE

1.2 Tunel 3amady mpoQeCcCUOHATBHONW ACSITENLHOCTH, K KOTOPBIM TOTOBSATCS OOyYaroIIHecs B paMKax
OCBOCHHUS JTUCILMIIINHEL:

- Hay4YHO-MCCJIEA0BaTEeIbCKHI

- TIeJaroTHYeCKUi

- OPUKIIATHON

1.3 JIucuumniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIbHOCTH B
chepax: 01 OOpazoBanume u Hayka (B cdepax: peaqusalril OCHOBHBIX OOpa30BaTEbHBIX IPOrPaMM
OCHOBHOTO OOIIIET0, CPETHEro 00IIero 00pa3oBaHusl, OCHOBHBIX MPOrpaMM Mpo(heCCHOHAIIBHOTO 00y4YeHHUS,
o0pa3oBaTebHBIX MPOTPAMM CPEIHETO0 NPO(HECCHOHAIBHOTO 00pa30BaHMWs, BBICIICTO OOpa30BaHUA,
JOTIOTHUTENBHBIX MPOQECCHOHATBHBIX MPOTPaMM; HAy4HBIX HccienoBanuii), Cdepa nepeBona (YCTHBIN U
MMMCbMEHHBIN (B TOM YHCJIE XyI0KEeCTBEHHBIN) niepeBon), Cdepa yCTHON M MUChbMEHHONH KOMMYHUKAITIH

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJIKHBI ObITH CHOPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (Ipy HaTUYUHU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
OIIK-5 Criocoben JleMoHCTpHpYEeT BIAJACHHEC OCHOBHBIM  HM3y4aeMbIM
WCIIONIB30BAaTh B SI3BIKOM C yUETOM TpeOOBaHMH AETOBONH KOMMYHHUKAIIH B
npodhecCHOHaIbHOM paMKax mpodeccCHoHAIBHON ACATEIHPHOCTH
NeSITeIbHOCTH, B TOM YHCIIE
TIEJaroruiecKom,

cBOOOJHOE BiIaJCHHUE
OCHOBHBIM H3y4aeMbIM
SI3BIKOM B €T0 JINTePaTypPHOU
dhopme, 6a30BEIMU
METOJIaMH U TIpHeMaMH
Pa3IMYHBIX THIIOB YCTHOM U
MMHUCHhMEHHOM
KOMMYHHKAITIH Ha TAHHOM
SI3BIKE

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-5 CnocobeH wuCHonb30BaTh B MPOQPECCUOHATBLHON AESITEIBPHOCTH, B TOM YHCIIE
Mearoruueckol, CcBOOOJHOE BIAJCHHE OCHOBHBIM H3y4aeMbIM SI3BIKOM B  €rO
TuTepaTypHoi gopme, 6a30BBIMU METOJAMHU U MPUEMaMHU Pa3IUYHbIX THIIOB YCTHOU U
MUCbMEHHOW KOMMYHHUKAIIUU Ha TAHHOM SI3bIKE

Ne HaumenoBanue dopma oOyyeHus
/o JHCIUATLINH, Ounas
OTIpENETAIONINX (cemecrp)
MEXIUCHUIUTMHAPHBIE
CBA3H 112131415
1 |MHOCTpaHHBIN A3BIK + |+ [+ |+ |+ |+ [+ |+




2 [MeTtomuka +
MpernogaBaHus
HWHOCTPAHHOTO S3bIKa

3|OCHOBHI ACIOBOM +
KOMMYHUKAIHH
(BTOpOI
WHOCTPAHHBIN S3BIK)

4 ITegaroruka +

5 [ITemarorudeckas +
MIPaKTUKa

6 |IIpakTukym o +
KYJIBTYPE PE4eBOro
oOmieHus (epBoIi
1482

7|IIpakTHueckas +
(dhoHeTHka

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:
JuctumuinHa «JlenoBoit MHOCTPAaHHBIN SI3BIK» OTHOCUTCS K 00s13aTenbHOM vacTH ydyeOHoro ruiana OIl mo
HanpasieHuto noAaroroBku 45.03.01 - @unonorus.

JucuuminHa «Jle1oBoil ”HOCTPaHHBIN SI3BIK» U3ydaeTcsl B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCIUTUIMHEL: 3 3.€.

Ounas: 3 3.e.
Bun yueOHo# paboThI (BCSEZ’ZZOB)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 108
KonrakTHast pabora 48
[Tpaktuueckue (IIpaxr. pab.) 48
CamocrosrenbHas padota (CP) 60
3auer -

3.2.ConepxaHue Kypca:

Ne HasBanue Bun @OpMBI TEKYILETO
TEMBI paszena/TeMsbl yueOHOI KOHTPOJIS
paboTsl,
qac.
IIpa| CP
KT.
pao.
O]|O0
4 cemectp
1 Business Etiquette Yrenwe. ;
g | 10 AynupoBaHue;
Jlekcuka-rpamMmmaTuk
a; TectupoBanue
2 Visitors and I'oBopenue;
Travellers. 2 | 10 ITucemo;
Meetings. Jlexcuka-rpaMmmaTuk
Negotiations. a; TectupoBanue




3 Marketing, Urenue;
Promotion and 8 | 10 TecTupoBanue
Advertising

4 Money Matters [TuceMmo;

8 |10
TectupoBanue
5 Modern Banking 8 | 10 Ompoc
6 Management 3 |10 AynupoBaHue;
TectupoBanue
Tema 1. Business Etiquette (OIIK-5)
Jlekumus.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

IIpakTH4eckoe 3aHATHE.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (TenedoHHBINA pa3roBoOp)
2. [lucemennas padora (Pesrome)
3. [Iucemennas padota (JlemoBoe mucrMo)
4. [uceMenHas padora (OT4er)
5. Monoror (IIlokoBoe cobecenoBaHue).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (OIIK-5)
Jlekumus.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

IIpakTH4Yeckoe 3aHATHE.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
. Muanor (peructparus B oTesne)
. [Tucemennas padora (JJoroop)
. PonteBast urpa (Ilpue3n nHOCTpaHHOU Jeeranun)
. Ponesas urpa (IleperoBopsi)
. [Tucemennas padora (IIpesenrtamms)
. Ananor (meperoBopsb)
. Coob6mienne (OcoOEHHOCTH MpUeMa JISJIETallK | BEICHUS TIEPETOBOPOB).

~N N D kW N -

Tema 3. Marketing, Promotion and Advertising (OIIK-5)
Jlekumus.
Marketing a product. Market research. Price, income and demand. Inflation.
IIpakTH4eckoe 3aHATHE.
Promotion and advertising techniques.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. quanor (ITpe3enTamnms mpoayKra)



2. [ucemennas padora (Pexnama)

3. PoneBas urpa (IlpoaBmxeHue npomykra)

4. [uceMenHas padora (OCOOEHHOCTH PEKIIAMBI)
5. Huanor (meperoBopsI)

6. Coobmienne (OcobeHHOCTH S3bIKA PEKIIAMBI).

Tema 4. Money Matters (OIIK-5)
Jlexknus.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

IIpakTH4Yeckoe 3aHATHE.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3ajanus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1. duanor (IToxymku)
2. [lucemennas padora (JlenoBoe mucbMo)
3. Ponesas urpa (Kpenur B 6anke)
4. TIucemenHnas padora (OcoOEHHOCTH 3aliMOB)
5. Auanor (IleperoBopsr)
6. Coob6menne (OcoOEHHOCTH pa3pelIeHHs MPOoOJIeM HEeIlIaTeKeH).

Tema 5. Modern Banking (OIIK-5)
Jlekuus.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

IIpakTn4yeckoe 3ansATHE.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (B 6anke)
2. [uceMennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (B Ganke)
4. [TuceMenHas padora (OCoOEHHOCTH OTIATHI IPOIYKTA)
5. HMuanor (IleperoBopsl 0 kpeauTe (OTCPOUKE TIIATEkKA))
6. Coobmenne (OcoOEHHOCTH OTUIATHI).

Tema 6. Management (OIIK-5)

Jlexknus.

Kinds of companies. Company organization. Company developments. Management techniques.
IIpakTnyeckoe 3ansATHE.

Dealing with problems.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.

1. duamnor (B oduce)

2. [lucemennas padora (JlenoBoe mucbMo)

3. Ponesas urpa (Pacnipenenenne o6s3aHHOCTEH)

4. TTucemennas padora (OcOOEHHOCTH OpraHU3aIuy KOMITAHHH )

5. duanor (IleperoBopsr)

6. Coo6mienne (TeXHOTOTHUHU yIIpaBICHUS)

7. Coobmenne (HernacHble mpaBuia B KOMIIAHHH).



4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB

4 cemectp

KOHTPOJIbHBIE Cpe3bl — 3 cpesa: 5 6aios, 5 6amios, 10 6amion

npemMuaibHbie 0amisl — 20 6ayIoB

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. Business Yrenne. 10 10 GammoB — 3aJaHHE BBIMIOJHEHO IIOJHOCTBIO, JOMYyCKawTcs 1-2
Etiquette OLINOKH.
7-8 OaJUIOB — 3aJaHHE B IIEJIOM BBIIOJIHEHO, OJHAKO HMeEeTCA 3-6
OIIIHOOK.
5-6 0OamnoB— 3amaHue BBITONHEHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2-4 OamwioB — 3amadHue BpImoaHeHo Ha 20-25 %, wuMmerorcs
MHOTOYHCIeHHBIE omuoOku (11-15).
1 6ann — pabora BeimonHeHa Ha 10-15%. MHoOroyrncieHHbIe OMIMOKH
3aTPYAHSIOT TOHUMAHHUE.
0 0ammoB — 3amaHKe BEIIOIHEHO MeHee deM Ha 10 %.
Aynuposa 5 5 0amioB — 3aJaHUE BBHINIOIHEHO TOJTHOCTBHIO, JOIMyCKaroTcs 1-2
HHC OIIIMOKH.
4 Gaj1a— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoOku (7-10).
2 ©Oamia - 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6ann — pabora BeimonHeHa Ha 10-15%. MHorouncieHHbIe OMIMOKH
3aTPYAHSIOT TOHUMAHUE.
0 0anmoB — 3aaHKe BEIIOIHEHO MeHee deM Ha 10 %.
Jlekcuka- 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTHIO, JOIMyCKaroTcs 1-2
rpaMmar OLINOKH.
HKa(KOHT 4 Gamna— 3a7aHue B LIEJIOM BBIIOIHEHO, OJJHAKO UMEETCs 3-6 OIIHOOK.
POJILHBII 3 Oamma -— 3amaHde BelDoNHeHO Ha 45-50 %, wuMmeroTcs
cpe3) MHOTouucieHHble omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHBIe omuoOku (11-15).
1 6ann — pabora BeimonHeHa Ha 10-15%. MHorourcieHHbIe OMIMOKH
3aTPYAHSIOT TOHUMAHUE.
0 0anmoB — 3aaHKe BEIIOIHEHO MeHee YeM Ha 10 %.
TecTupon 5 Tect cocTouT U3 15 Bonmpocos.
aHne(KoH 5 0ajmIoB — CTYOEHT HpaBWIIbHO oTBeuyaeT Ha 75-100% BompocoB B
TPOJIBLHBI TECTE
i cpe3) 3-4 OannoB — CTYOEHT MpaBWJbHO oTBedaeT Ha 50-74% BompocoB B

TecTe

2 Oamia — CTYOEHT IpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.

Memnee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT




Visitors and T'oBopenu 10 10-9 GannoB — 3ajgaHue BBITIOTHEHO MOJTHOCTHIO, JOITyCKAaroTCs 1-2
Travellers. e OIIIMOKH.
Meetings. 8-6 0aIoB — 3aJaHME B II€JIOM BBIINOJHEHO, OJHAKO HMeEETCA 3-6
Negotiations. OLIHOOK.
5-4 Oamma — 3agaHde BBITOIHEHO Ha 45-50 %, wuMerorcd
MHOTOYHCIeHHBIE omuoOku (7-10).
3-2 Oamma - 3aganue BemonHeHo Ha 20-25 %, wuMerorcd
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 0anmoB — 3aaHKe BEIIOIHEHO MeHee yeM Ha 10 %.
ITucemo 5 5 0amioB — 3aJaHUE BBHINOJIHEHO NOJTHOCTHIO, JOIMyCKaroTcs 1-2
OIIIMOKH.
4 Gajta— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 oOamma — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMeroTcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 0anmoB — 3amaHKe BEITOIHEHO MeHee yeM Ha 10 %.
Jlexcuka-r 5 5 0amioB — 3aJaHUE BBHINIOIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
pamMmMaruk OIIIMOKH.
a 4 Gaiia— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 Oamwia — 3amaHde BeIDoNHEeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIeHHBIE omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 0ammoB — 3amaHKe BEIIOIHEHO MeHee deM Ha 10 %.
Tectupos 5 Tect cocTouT U3 15 Bonmpocos.
aHue 10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TECTE
5 0amoB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TEeCTE
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTE.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Marketing, Urenue 5 5 OalmoB — 3amaHWe BBIMOJIHEHO IIOJHOCTHIO, JOIyCKaroTcs 1-2
Promotion and OIINOKH.
Advertising 4 Gamna— 3a/IaHAE B IIEJIOM BBIITOJTHEHO, OJTHAKO UMEETCsI 3-6 OIMMOO0K.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3amaHme BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYAHSIOT TIOHUMAHHE.
0 6aimToB — 3a/1aHKE BHIIOJIHEHO MeHee YeM Ha 10 %.
Tectupos 10 10 6amnoB — 3a1aHNe BBITTOTHEHO MOTHOCTHIO, Ha 80-100%.
aHue 7 6aITOB — 3aJIaHKUE B 1IEIIOM BEITIOIHEHO, 65-79%.

5 0aI0B — 3a7aHKe BBIIOJHEHO Ha 50-64 %.

2-3 Ganna — 3aganue BeimoiaHeHo Ha 30-49 %.

1 6amn — pabdora BemmonHeHa Ha 20-29%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYAHAIOT IOHUMaHHE.

0 GaI0B — 3a7aHKE HE BBLIIIOJIHEHO




4. | Money Matters

ITuceMmo

5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTBHIO, JOIyCKaroTcs 1-2
OIIIMOKH.

4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoku (7-10).

2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).

1 6ann — pabora BeimonHeHa Ha 10-15%. MHorouncieHHbIe OMIMOKH
3aTPYIHSIOT TOHUMAaHUE.

0 0ammoB — 3aaHKe BEIIOIHEHO MeHee yeM Ha 10 %.

Tectupos
aHue

10

10 6aw10B — 3agaHK€e BBIITOIHEHO HOJIHOCTHIO, Ha 80-100%.

7 0a10B — 3aJaHHE B LIEJIOM BEIIIOJIHEHO, 65-79%.

5 0am10B — 3agaHue BBIIOIHEHO Ha 50-64 %.

2-3 Gamna — 3aganue BeITonHeHo Ha 30-49 %.

1 6amn — pabora BeimonHeHa Ha 20-29%. MHOTOYNCIICHHBIE OMTUOKH
3aTPYIHSIOT TOHUMAaHHE.

0 6ammoB — 3aaHKe HE BLIITOJIHEHO

5. Modern
Banking

Ompoc

5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTBIO, JOIyCKaroTcs 1-2
OIINOKH.

4 Gaja— 3aJaHMe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).

2 Oamna — 3amaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).

1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYAHAIOT IOHUMaHHE.

0 6aimmoB — 3a/1aHNE BHIIOJIHEHO MeHee YeM Ha 10 %.

6. Management

Aynupona
HUE

5 OalmoB — 3amaHWe BBIMOJIHEHO IIOJHOCTHIO, JOIyCKaroTcs 1-2
OIINOKH.

4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIIMOOK.
3 Oamma — 3agaHue BHIIONHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).

2 Oamna — 3agaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoOKu (11-15).

1 6amn — pabdora BemmonHaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYAHAIOT IOHUMaHHE.

0 6aimToB — 3a/1aHKE BHIIOJIHEHO MeHee YeM Ha 10 %.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 GamnoB — 3aJjaHKE BBIIIOJIHEHO MOIHOCTHIO, Ha 80-100%.

7 6aII0B — 33JIaHUE B 1IEJIOM BEITIOIHEHO, 65-79%.

5 6aiToB — 3a/1aHUE BEITIOHEHO Ha 50-64 %.

2-3 Oamna — 3aganue BeInojHeHO Ha 30-49 %.

1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKH
3aTPYAHAIOT IOHUMaHHE.

0 6ayToB — 3a/1aHKME HE BHITTOJIHEHO

[IpemuansHbie OaIbl

20

Mor YT HAYUCTIATHCA 34 aKTUBHYIO pa60Ty Ha 3aHATHAX

8. |VHmuBHIyallbHBIC 3aIaHUA,

C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUTEINTLHBIC OaJlTbI

80

Hauucnsiecst 3a BeINOJMHEHUE 3aJlaHU ceMecTpa

9. Hroro 3a cemectp

100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
100-6ambHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

mkane. IlepeBon

PEeWTHHIOBOM OICHKA IO JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

10
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0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
AynupoBaHue

Tema 1. Business Etiquette
Listening
Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9

Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

0

1

2 like having your own

3 What’s the problem with ?
4

5

6

they would like to send out instructions
it’s not much fun
get it straight from the

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’1l just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

(4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
%) another handout. ...

TI'oBopenne



Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when solving a problem?
¢ Defining the problem

o Talking to people involved

B
What are the advantages of setting up a call centre in India?
« Low wages

o High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

o Higher profit for companies

Jlekcuka-rpaMmMaruka

Tema 1. Business Etiquette
Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.
Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They

talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

4) and they called me back and in the end they gave me a full

(%) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.



1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.

You could

5 That’s a terrible idea, isn’t it?

Wouldn’t you agree ?

IIncemo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.

You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
¢ Introduce yourself

o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

« Personal qualities

B
What is important when counselling someone?
o Asking

« Paraphrasing

C
What is important when writing a report?
« Clear sections

o Paragraphs

TecrupoBanue

Tema 1. Business Etiquette
Tunossie 3a1aHKsT TECTUPOBAHHSI

13
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I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
TunoBble 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.



II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
Tunossle 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

15



II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

16
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“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
Choose the best sentence from A—G below to fill each of the gaps.

Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.

In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.

In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.’
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Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .
Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .
Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satisfying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.
A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.

G This is causing them to rethink plans to move services offshore.

Yrenue.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.

American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .

Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4)  work better with a rest in the afternoon. They are
more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5)  —they
do even more work.

In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along
with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)  their owners.
A New Zealand company achieved change in the whole company by encouraging staffinone (7) _ to go
home when they had done all the assignments they could do that day, without any loss of pay.



Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11)  can mean nothing if one person does
not follow them. Everyone from the (12)  on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload

6 A. by B. with C. for D. together

7 A. company B. organization C. unit D. place

8 A. in B. with C.to D. for

9 A. ideas B. objectives C. criteria D. jobs

10 A. corporation  B. structure C. subsidiary D. department

11 A. guidelines B. rule C. complaints D. instructions

12 A. project leader B. director C. manager D. supervisor

13 A. write B. ensure C. focus D. enforce

14 A. situation B. routine C. balance D. plan

15 A. set B. run C. rule D. decide

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunossie Bonpocsl 3auera (OIIK-5)
10. busnec-maH.
11. CoBpemeHHBIE CpEICTBA CBSA3U B Oduce.
12. YnakoBka u mapkupoBka. CtpaxoBanue. CaHKIIUH.
13. 3ammra npaB moTpedHUTENS.
14. B Ganke.
15. HapyuieHue ycimoBHil KOHTPAKTa.
16. UuTepHer.
17. Paznuuus B aMepUKaHCKON M aHIJIMMCKOM J1€JI0BOM TEPMUHOIOTHH.
18. BHemHsist Toprosis.

TunoBble 3axanus A 3a4era (OIIK-5)
1) pabora ¢ TekcToM MpodheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mape mno Hpe,ZUIO)KeHHOI\/JI CUTyalluX WK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Komnereniuun
TOCTYKCHHSI pe3YJIBTaTa)

Orenka

OIIK-5 JIeMOHCTPUpPYET CHUCTEMHbIE M YyBEpEHHbIC 3HaHUS JIEKCUKH, Ya
TaKKe TpaM MaTH4e CKUX, (OHETHYCCKHMX M CTHIIMCTUYE "CKUX
0C0-0EHHOCTEH M3yyaeMoro s3bIKa ¢ y4eTOM TpeOOBaHUIl eNOBOM

KOMMYHUKAIIUH B paMKax Mpo(hecCHOHATbHOMN NesTeTbHOCTH. |

«3a4TCHO»
(50 - 100 6anoB)

19
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OIIK-5 Nmeer mioxue 3HaHUA JIEKCHKHM, Ya Takxke IpaM—MaTH4e CKUX,

«HE 3a4TCHO» (OHETHYECKUX M CTWIMCTUYE CKMX O0CO-OCHHOCTEH H3ydaeMoro

(0 - 49 6annos) A3bIKa C Y4eTOM TpeOOBaHUI [1€JOBOW KOMMYHHUKAI[MM B paMKax
po¢eCCHOHAIBHON eI TeTbHOCTH. |

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, a TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IOIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYE€TOM PEKOMEHJOBAaHHOM [IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHalibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONIHEH B paMKax paclieuyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKeH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);
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- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHJaIMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpenarnojaraeT OpraHu3aluio Oecelnpl IMpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme u T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:
- IPaBUJILHOCTH OTBETA IO COMIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;
- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSl BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALHUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
HA PECYPChl. COOTBETCTBHUE COIEpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MIPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBOo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHGOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, TNTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3JiesaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3YNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a1a4d CBOEH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0KAa3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IB.
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7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTALMH, TEKYLIETr0 KOHTPOJSA M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThl.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAaHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEeIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE MILTIOCTpaud (TPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JlunieH3noHHOE ¥ CBOOOTHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 0OecTIeUCHHE:

Microsoft Office [Ipodeccuonanbusiii moc 2007

7-Zip 9.20

Adobe Creative Suite 3 Web Standard Russian Version Win Educ

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

LiteManager Pro - Server
QuarkXPress 7.2
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