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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-3 CriocobeH mopokaaTh ¥ MOHUMaTh YCTHBIE W MUCHhbMEHHBIE TEKCTHI Ha M3y4aeMOM HHOCTPaHHOM
S3bIKE MPUMEHUTEIBHO K OCHOBHBIM (YHKIHMOHAJIBHBIM CTUISM B O(UUHMAIbHOW U Heo(pUIUaIbHON
chepax obmeHUs

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHHUA NUCHUIIIIUHBI:

- Hay4YHO-HUCCIIEOBATEIIbCKUN

- IepEeBOAYECKUN

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPO(ecCHOHaIbHOM JAEATENbHOCTH B
cpepax: 01 OOpazoBanme u Hayka (B cdepe HayuyHbIX uccienoBanuii), Cdepa MeXbIA3BIKOBOH U
MEXKYJIBTYpHOU KOMMYHUKAIIMN

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(YHKIMY / TPYAOBBIC HIIH HEOOXOOUMOM IS
npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
OIIK-3 Cnocoben BriOupaeT  KOMMYHUKAaTHBHO  TIPUEMJIEMBIH  CTHIIb
MOPOXKIATh U IIOHUMATh JIENIOBOTO  OOIICHWS HAa  HWHOCTPAHHOM  SI3bIKE U
YCTHBIE M TUChMEHHBIE OCYIIECTBIISIET JCIIOBYI0O KOMMYHHUKAIUIO B YCTHOH W
TEKCTHI HA U3y4acMOM MUchbMEHHOW  (opMe, UCHonb3ys  BepOanmbHBIE U
WHOCTPaHHOM SI3BIKE HeBepOabHBIE CPEICTBA B3aMMOJICHCTBUS C ITapTHEPAMHU
MPUMEHUTENBHO K
OCHOBHBIM
(YHKIIHOHATBHBIM CTHIISIM B
oUIMATHEHON U
HeoumansHOR cdepax
oO01IeHus

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-3 CnocobeH mopokaarh ¥ MOHUMATh YCTHBIE M MUCbMEHHbIE TEKCTHI Ha U3y4aeMOM
MHOCTPAHHOM SI3bIKE NPUMEHHUTEIBHO K OCHOBHBIM (DYHKIHMOHAJIBHBIM CTHJISIM B
oumanbHO U HEOPUIMATIBLHOHN cepax oOIIeHUS

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
OuHas
OMNPEASTSIONINX
(cemecTp)
MEXIUCIUIUTHHAPHBIC
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2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:
JuctunnmHa «JlemoBoit HHOCTPaHHBIN SA3BIK» OTHOCUTCSA K 00si3aTenbHOM YacTtu yueOHoro rutana OIl mo
HarnpaBJieHUIO MoAroToBKH 45.03.02 - JIMHrBUCTHKA.




JucuunnuHa «Jlen0Boil HHOCTPAaHHBIH SI3bIK» U3ydaeTcs B 4 cemecTpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00peM QUCLMILIHMHEL: 3 3.€.
Ounas: 3 3.e.

Ounas

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 108
KonTaktHas pabora 48
[Tpakrtuueckue (Ilpakt. pad.) 48
CamocrostensHas padota (CP) 60

3auer -

3.2.ConepxaHue Kypca:

No Haspanue Bun DOpMBbI TEKYIIETO
TEMBI pasnena/TeMbl y4eOHOMH KOHTPOJISI
paboTHI,

yac.
IIpa| CP
KT.
pao.

O0]0

4 cemecTp

1 Business Etiquette Urenue. ;
AynupoBaHue;
Jlexcuka-rpamMmmaruk
a; TectupoBanue

2 Visitors and I'oBopenue;
Travellers. ITucemo;
: 8 |10
Meetings. Jlexcuka-rpamMmmaruk
Negotiations. a; TectupoBanue
3 Marketing, Urenue;
Promotion and 8 | 10 TecTupoBanue
Advertising
4 Money Matters [TuceMmo;
8 |10
TectupoBanue
5 Modern Banking 8 | 10 Ompoc
6 Management 3 |10 AynupoBaHue;
TectupoBanue
Tema 1. Business Etiquette (OIIK-3)
Jlekumus.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

IIpakTH4eckoe 3aHATHE.
Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.



1. duamnor (TenedoHHBINA Pa3roBop)

2. Ilucemennas padora (Pesrome)

3. [ucemennas padora ([lemoBoe nmucpmo)
4. Ilucemennas padora (OTyeT)

5. Mosomor (IIloxoBoe cobeceoBaHuE).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (OIIK-3)
Jlexknus.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

IIpakTnyeckoe 3ansATHE.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
. Ananor (perucrpanus B oTelne)
. [Tucemennas padota (Jlorosop)
. Ponesas urpa (Ilpue3n nHOCTpaHHOM eeranun)
. PoneBas urpa (IleperoBopsr)
. Ilucemennas padora (IIpezenTarms)
. Muanor (meperoBopsI)

~N N L W

. Coobmienne (OcobeHHOCTH TpUEMa JeNIeTallii U BEICHUS IEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising (OIIK-3)

Jlexknus.

Marketing a product. Market research. Price, income and demand. Inflation.
IIpakTnyeckoe 3ansATHE.

Promotion and advertising techniques.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Muanor (Ilpe3enTanus npoaykra)

2. Ilucemennas padora (Pexirama)

3. Ponesas urpa (IIpoaBmxeHne npomykra)

4. Tlucemennas padora (OcCOOEHHOCTH PEKIIaMBbl)

5. lnanor (meperoBopsb)

6. Coob6menne (OcoOEHHOCTH S3bIKA PEKIIAMBI).

Tema 4. Money Matters (OIIK-3)
Jlekuus.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

IIpakTnyeckoe 3aHsATHE.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. quanor (IToxymkw)
2. [uceMennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (Kpeaut B 6aHke)
4. [TuceMenHas padora (OcoOGeHHOCTH 3aiiMOB)



5. duanor (IleperoBopsr)
6. Coob6menne (OcoOeHHOCTH pa3pelIeHHs MPOoOJIeM HEeTlIaTeKeH).

Tema 5. Modern Banking (OIIK-3)
Jlekuus.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

IIpakTnyeckoe 3ansATHE.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (B 6anke)
2. [ucemennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (B Ganke)
4. [uceMenHas padora (OCoOEHHOCTH OTIATHI IPOTYKTA)
5. HMuanor (IleperoBopsl 0 kpeauTe (OTCPOUKE TIIATEkKa))
6. Coobmenne (OcoOOEHHOCTH OTUIATHI).

Tema 6. Management (OIIK-3)
Jlexknus.
Kinds of companies. Company organization. Company developments. Management techniques.
IIpakTnyeckoe 3aHsATHE.
Dealing with problems.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
. Huamnor (B oduce)
. [Tucemennas pabdora (JlemoBoe mucrMo)
. Ponesas urpa (Pacnipenenenne o6s3aHHOCTEH)
. [Tucemennas padora (OcoOEHHOCTH OpraHU3AIMKI KOMIIAHUH )
. Ananor (IleperoBopsr)
. Coob6mienne (TexHONIOTHH YIIPaBICHUS)

~N N L W

. Coobmienne (HernmacHble nmpaBuiia B KOMIIAHHUH).

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTpPOJIbHBIE Cpe3bl — 3 cpesa: 5 6amios, 5 6amoB, 10 6ammoB
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOJI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl




Business Yrenne. 10 10 GamnoB — 3aJaHHE BBIMIOJHEHO IIOJHOCTBIO, JOMYyCKawTCs 1-2
Etiquette OLINOKH.
7-8 OaJUIOB — 3aJaHHE B IIEJIOM BBIIOJIHEHO, OJHAKO HMeEeTCA 3-6
OIIINOOK.
5-6 0OamnoB— 3amaHue BBITOAHEHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2-4 OamwioB — 3amadHue BpImoiaHeHOo Ha 20-25 %, wuMmerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Aynuposa 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2
HUE OIIOKHU.
4 Gajta— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 oOamma — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMeroTcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka- 5 5 0amioB — 3aJaHUE BBHINIOIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
rpaMmar OLINOKH.
HKA(KOHT 4 Gania— 3a/laHue B IIEJIOM BBITIOJIHEHO, OJTHAKO UMeeTcst 3-6 OIHOOK.
POJILHBII 3 Oamwia — 3amaHde BeIDoNHEeHO Ha 45-50 %, wuMmeroTcs
cpe3) MHOTouucieHHble omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIeHHBIE omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
TecTupon 5 Tect cocTouT U3 15 Bonmpocos.
aHne(KoH 5 0ajIoB — CTYIEHT IpaBWIIbHO oTBeuyaeT Ha 75-100% BompocoB B
TPOJIBLHBI TecTe
i cpe3) 3-4 OannoB — CTYOEHT MpaBWJbHO oTBedaeT Ha 50-74% BompocoB B
TecTe
2 Oamia — CTYOEHT IpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Visitors and | [oBopenu 10 10-9 GamnoB — 3amgaHWe BBIMOIHEHO IONHOCTHIO, JOITyCKatoTcs 1-2
Travellers. e OITOKH.
Meetings. 8-6 0aIoB — 3amaHWe B IIEJIOM BBITIOJIHEHO, OIHAKO HMeeTcs 3-6
Negotiations. OTIIIOOK.

5-4 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wuMeroTcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
3-2 Oamma — 3agaHue BemonHeHO Ha 20-25 %, wuMeroTcs

MHOTOYHCIIEHHBIC ormuoKu (11-15).

1 6amn — pabdora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYyIHSIOT IOHUMaHHE.

0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.




[Tucemo 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTBHIO, JOIyCKaroTcs 1-2
OIIOKHU.
4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka-r 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
pamMmMaruk OIIINOKHU.
a 4 Gaita— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 Oamma -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonaeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Tectupos 5 Tect cocTouT U3 15 Bonpocos.
aHue 10 6annoB — CTyOEHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
5 0amnoB — CTyOEHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Marketing, Urenue 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Promotion and OITOKH.
Advertising 4 Ganmna— 3a/IaHKE B IIEJIOM BBIITOJTHEHO, OJJHAKO UMEETCsI 3-6 OIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3agaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.
Tectupos 10 10 6amnoB — 3a1aHNe BBITTOTHEHO MOTHOCTHIO, Ha 80-100%.
aHue 7 6aII0B — 3aJIaHKUE B 1IEJIOM BEITIOIHEHO, 65-79%.
5 6annoB — 3agaHne BIMOHEHO Ha 50-64 %.
2-3 6amna — 3amanue BoinmoaHeHo Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a7jaHNE HE BBIITOIHEHO
Money Matters | ITucsmo 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2

OIIIMOKU.
4 Gaj1a— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.

3 Oamia -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs

MHOTOYHCIIeHHbIe omuoOku (11-15).

1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.

0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.




Tectupos 10 10 GannoB — 3aaHne BBITIOIHEHO NONMHOCTHIO, Ha 80-100%.
aHue 7 0a110B — 3aJaHHE B LIEJIOM BEIIIOJIHEHO, 65-79%.
5 6aioB — 3a1aHueE BHIMOIHEHO Ha 50-64 %.
2-3 6amra — 3amanue BoImomHeHO Ha 30-49 %.
1 6amn — pabora BeimonHeHa Ha 20-29%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 GayoB — 33]aHKE HE BBITOIHEHO
5. Modern Ompoc 5 5 OamoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Banking OILIKOKH.
4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIINOOK.
3 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).
2 Oamna — 3agaHMe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoOKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.
6. Management | AymupoBa 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTBIO, JOIyCKaroTcs 1-2
HUE OIIIIOKH.
4 Gaja— 3aJaHMe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).
2 Oamna — 3amaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3aaHKe BHITOIHEHO MeHee ueM Ha 10 %.
TecTupon 10 10 GanyoB — 3ajaHue BBIIOIHEHO HOMHOCTHI0, Ha 80-100%.
aHne(KOH 7 6aymIoB — 3aaHUE B IICJIOM BEITIOJTHEHO, 65-79%.
TPOJILHBI 5 6au10B — 3a1aHUE BhINONHEHO Ha 50-64 %.
il cpe3) 2-3 Gayuta — 3aaHue BeIIONHEHO Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a71aHNE HE BBHITOIHEHO
[IpemuansHbIe OaIITBI 20 MoryT HaYUCIIATHCS 32 aKTUBHYIO pab0Ty Ha 3aHATUIX
8. |VHmuBuIyallbHBIC 3aIaHUA, 80 Hauwmcrnsecs 3a BEIOMHEHHE 3aIaHUi ceMecTpa
C TIOMOIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaITbI
9. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
100-6ambHOM
YEeThIPEX0aUIBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

mkane. IlepeBon

PEeWTHHIOBOM OICHKA IO JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Listening

AynupoBaHue

Tema 1. Business Etiquette

10



Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9
Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

0

1

2 like having your own

3 What’s the problem with ?
4

5

6

they would like to send out instructions
it’s not much fun
get it straight from the

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’1l just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

(4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
%) another handout. ...

TI'oBopenne

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when solving a problem?
¢ Defining the problem

« Talking to people involved

11



B
What are the advantages of setting up a call centre in India?
« Low wages

o High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

o Higher profit for companies

Jlekcuka-rpaMmMaruka

Tema 1. Business Etiquette
Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.
Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They

talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

4) and they called me back and in the end they gave me a full

(%) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.
You could

12
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5 That’s a terrible idea, isn’t it?
Wouldn’t you agree ?

ITncomo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.

You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
o Introduce yourself

o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

o Personal qualities

B
What is important when counselling someone?
o Asking

o Paraphrasing

C
What is important when writing a report?
o Clear sections

o Paragraphs

TecTupoBanme

Tema 1. Business Etiquette
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.



C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.
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B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
Tunossle 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters
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TumoBsie 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.

16
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II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
Choose the best sentence from A—G below to fill each of the gaps.
Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.
In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.
In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.’

Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .
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Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .
Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satistying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.
A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.
G This is causing them to rethink plans to move services offshore.

Yrenue.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.
American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .
Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4)  work better with a rest in the afternoon. They are
more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5)  —they
do even more work.
In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along

with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)  their owners.
A New Zealand company achieved change in the whole company by encouraging staff inone (7) _ to go
home when they had done all the assignments they could do that day, without any loss of pay.

Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11)  can mean nothing if one person does
not follow them. Everyone from the (12)  on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload



6 A. by

7 A. company

8 A. in

9 A. ideas

10 A. corporation
11 A. guidelines
12 A. project leader
13 A. write

14 A. situation

I5 A set

B. with
B. organization
B. with

B. objectives

B. structure

B. rule

B. director

B. ensure

B. routine

B. run

C. for
C. unit
C.to
C. criteria
C. subsidiary
C. complaints
C. manager
C. focus
C. balance
C.rule
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D. together

D. place
D. for

D. jobs

D. department
D. instructions

D. supervisor
D. enforce

D. plan

D. decide

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

10. busHec-1uiaH.

11. CoBpemeHHBIE CpEICTBA CBSA3U B Oduce.

Tunossie Bonpocsl 3auera (OIIK-3)

12. YnakoBka u mapkupoBka. CtpaxoBanue. CaHKIUH.

13. 3ammra nmpaB moTpedUTEN .

14. B OaHnke.

15. HapyuieHue ycinoBHil KOHTPAKTaA.

16. NUuTepHer.

17. Paznuuus B aMEepUKaHCKON M aHIJIMMCKOM J1€JI0BOM TEPMUHOJIOTHH.

18. BHemHsist Toprosis.

TunoBble 3axanus A 3a4era (OIIK-3)
1) pabora ¢ TekcToM MpoheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mape mno Hpe,Z[J'IO)KCHHOI\/JI CUTyalluu WK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMSI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH
TOCTYKCHHSI pe3YJIBTaTa)

«3a4TEHOY
(50 - 100 6amoB)

OIIK-3

CamoCTOATEeNBbHO U BEPHO BHIOMPAET KOMMYHUKATUBHO MTPUEMIIEMBbIi
CTUJIb JICJIOBOTO OOILEHHS] HA MHOCTPAHHOM SI3bIKE U OCYIIECTBISET
JIeTTOBYI0 KOMMYHHKAIIMIO B YCTHOH M MUCBMEHHOMN (hopMax.

«HE 3aYTCHOY»
(0 - 49 6anon)

OIIK-3

He cnocobeH caMoCTOSITeIbHO U BEPHO BHIOMPATh KOMMYHHKATHBHO
MPUEMIJIEMBI CTHJIb JEJIOBOTO OOIIEHUS HAa WHOCTPAHHOM SI3BIKE H
OCYIIECTBIIAThH JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOW W IMMHChMEHHOMN
dhopmax

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlNA CaAMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

Jl1st caMOCTOSITENTFHON paOOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIIUILTHHBDY,
«Y4eOHO-MeTomuueckoe U HH(popMaImoHHOE 00eCTIeYeHNE TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOEe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaIbHbIC Oa3bl TaHHBIX 1

MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0veM u copepkaHHE AMCUUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.



B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JTUTEPaTyphl;

- IPY CaAMOCTOSITEIBHOM M3yYE€HHH TEOPETUUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsl CAMOCTOATEILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOJIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTay, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenanojaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;
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- HCII0JIb30BaHUE JIONOJHUTEIBHOTO MaTepraa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKUE€ MOMEHTBI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COJAEp)KAHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEPIKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
HA PECYpChl. COOTBETCTBUE COACpPKAHUS U JIMTEPATypbl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBOo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHNE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEpKaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TeMbl, JOCTYITHOCTh
nu3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEHICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.
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