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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-5 CnocobOeH aHamuM3upoBaTh W YYUTHIBATH Pa3HOOOpa3ue KYJIBTYp B MPOILECCE MEXKYIbTYPHOTO
B3aHUMOJIEUCTBUS

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- megarorudyecKui
- NEPEBOAYECKUI

1.3 JlucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIbHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanue u Hayka (B cdepax: peaqu3alid OCHOBHBIX OOIIEO0pa30BaTEIbHBIX MPOTPaMM,
o0pa3oBaTebHBIX MPOTPAMM CPEIHET0 NPO(HECCHOHAIBHOTO 00pa30BaHUsA, BBICIIETO OOpa30BaHUA,
JIOTIOJIHUTENBHBIX 00pa3oBaTeNbHBIX MpPOTrpamMM; HayudHbIX ucciefoBaHuil), Cdepa MexbI3bIKOBOH U

MEXKYIbTYPHOM KOMMYHUKAIIUU

1.4 B pesynbrare 0CBOCHHMSI TUCIUILUIUHBI Y 00YYaroIIMUXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUWY / TPYAOBBIE
(GbyHKUMY / TPYyAOBBIC MU
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HaumMeHoBanue
komreteHIm GI'OC BO,
HEeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHGTGHHI/If/’I

VK-5 Ciocoben
aHAJTM3UPOBATH U
YYIUTBIBATh pazHooOpasne
KYJIETYp B TIporiecce
MEKKYJIETYPHOTO
B3aUMOACHCTBUSI

[TpuMeHsieT TPHHIUITBI OCTPOCHUS] MOHOJOTHYUCCKUX H
JIMATIOTHYECKUX TEKCTOB B YCTHOM M MMChbMEHHO# (hopMax
Ha MEPBOM MHOCTPAHHOM S3BIKE C YYETOM pa3HOOOpas3us
KYJIBTYp B IPOIIECCE MEKKYJIBTYPHOTO B3aMMOJICHCTBUS,
BJIaJICCT SI3BIKOBBIMU CPEIICTBAMH, HEOOXOMUMBIMH JUTS UX
CO3/IaHHsI W BOCIIPHATHS, B TOM YHCIE, CICIHAAIbLHBIMU
TEpMHHAMH, YMEET BOCIHPUHMMATh U  TOPOXKIATh
MOHOJIOTHYECKHE M JHAJOTHYECKUE TEKCThl B YCTHOH U
MUCbMEHHOM (hopMax

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-5 CnocoGeH aHanM3MpoOBaTh M YYHUTHIBATH pPa3HOOOpa3We KyabTyp B IIpolecce
MEKKYJIETYPHOT'O B3aUMOJECHCTBHUS

Ne HaumeHnoBanue ®dopma
n/m JUCLUIUINH, o0yueH
OIIpEESIOIINX ust
MEXIUCLUIUIMHAPHBIE | 3304yHa
CBSI3U o
(cemect
p)
1|4
1 |JINHrBOKYNIBTYpOJIOTH +
YECKHUI acTeKT
nepesoza (Bropoi
MHOCTPaHHBIH SI3BIK)
2 | JINHTBOKYJBTYPOJIOTH +
YECKHUH acTeKT
nepeBoaa (TepBbIi
MHOCTPaHHBIH SI3BIK)




3 |MexkynsrypHas +
KOMMYHUKaIHs

4 |TIpodeccronanpHas +
KOMMYHUKAIIHS Ha
BTOPOM WHOCTPAHHOM
SI3BIKE

5 |Conmonorus +
MOJIOAEKHU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

Huctumnuna «[IpodeccronanbHas KOMMYHHKAIHSI Ha TIEPBOM HHOCTPAHHOM SI3BIKE» OTHOCHTCS K YacCTH,
dbopMupyemMoii ydyacTHHKamMHu 0Opa3oBaTelIbHBIX OTHOIICHMM, yueOHoro miuaHa OIl mo HampaBieHHIO
noarotoBku 45.04.02 - JIlunreucTuka.

Hucuumnuna «[IpodeccronanpHas KOMMYHHMKAIMs Ha TEPBOM HHOCTPAHHOM SI3bIKe» H3ydaeTcs B 4
ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
3aoyHas: 2 3.€.

Bun yueGHOM paboTHI (BCB;(:;I‘?;:OB)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 8
JlaGoparopnsie (J1ab. pab.) 8
CamocrostensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun DOpMBbI TEKYIIETO
TEMBI pasnena/TeMbl y4eOHOMH KOHTPOJISI
paboTHI,
yac.
Jla6 | CP
pao.
313
4 cemecTp
1 Business Etiquette Urenue. ;
AynupoBaHue;
1|12
Jlexcuka-rpamMmmaruk
a; TectupoBanue
2 Visitors and I'oBopenue;
Travellers. ITucemo;
: 1|12
Meetings. Jlexcuka-rpamMmmaruk
Negotiations. a; TectupoBanue
3 Marketing, UreHue;
Promotion and 2 |12 TectupoBanue
Advertising
4 Money Matters [TuceMmo;
2 |12
TectupoBanue
5 Modern Banking 2 |12 Ompoc




3 cemectp

6 Management AynupoBaHue;

1 |10
TectupoBanue

Tema 1. Business Etiquette (YK-5)
JlaGopaTopHbie padoThbI.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
1. duamnor (TenedoHHBINA pa3roBop)
2. Ilucemennas padora (Pesrome)
3. [ucemennas padora ([leroBoe nmucpmo)
4. Ilucemennas padora (OTyeT)
5. Mosomor (IIloxoBoe cobeceoBaHuE).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (YK-5)
JlaGopaTopHbie padoThbI.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
. Auanor (perucrpanus B OTeNie)
. [Tucemennas padota (Jlorosop)
. Ponesas urpa (Ilpue3n nHOCTpaHHOM eeranun)
. PoneBas urpa (IleperoBopsr)
. Ilnucemennas padora (IIpezenTarms)
. duanor (meperoBopsI)

~N N L W

. Coobmenne (OcobeHHOCTH MpUEMa JeNIeTallii U BEICHUS IEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising (YK-5)
JlaGopaTopHbie padoThbI.
Marketing a product. Market research. Price, income and demand. Inflation.
Promotion and advertising techniques.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. quanor (ITpe3eHTamms mpoayKra)
2. [ucemennas padora (Pexnama)
3. PoneBas urpa (IlpoaBmxeHune mpomyKkra)
4. [uceMenHas padora (OCOOEHHOCTH PEKIIAMBI)
5. Huanor (meperoBopsl)
6. Coobmienne (OcobeHHOCTH S3bIKA PEKIIAMBI).

Tema 4. Money Matters (YK-5)
JlaGopaTopHbie padoThbI.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (IToxymkw)
2. [uceMennas padora (JlemoBoe MUCHEMO)



3. Ponesas urpa (Kpenur B 6anke)

4. TIucemenHnas padora (OcoOEHHOCTH 3aliMOB)

5. duanor (IleperoBopsr)

6. Coob6menne (OcoOeHHOCTH pa3pelIeHHs MPOoOJIeM HEeIIaTeKeH).

Tema 5. Modern Banking (YK-5)
JlaboparopHbie padoThbI.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. duanor (B 6anke)
2. [lucemennas padora (JlenoBoe mucbMo)
3. Ponesas urpa (B Ganke)
4. TTlucemennas padora (OCOOEHHOCTH OILIATHI POAYKTA)
5. duamnor (IleperoBopsl 0 kpenute (OTCpOUKE TIaTexa))
6. Coob6menne (OCOOEHHOCTH OILIATHI).

Tema 6. Management (YK-5)
JlabopaTropHbie padoThbI.

Kinds of companies. Company organization. Company developments. Management techniques. Dealing
with problems.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
. Huamnor (B oduce)
. [Tucemennas pabdota (JlemoBoe mucrMo)
. Ponesas urpa (Pacnipenenenne o6s3aHHOCTE)
. [Tucemennas padora (OcoOEHHOCTH OpraHU3AIMKI KOMIIAHUH )
. Ananor (IleperoBopsr)
. Coob6mienne (TexHONIOTHH YIIPaBICHUS)

~N N L W

. Coobmenne (HernmacHble mpaBuiia B KOMIIAHHUH).

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
AynupoBaHue

Tema 1. Business Etiquette
Listening
Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9

Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1
Now
Extract 3
All
Extract 6




It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

like having your own
What’s the problem with ?
they would like to send out instructions
it’s not much fun

AN DN kWD = O

get it straight from the

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’ll just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
(%) another handout. ...

I'oBopenue

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A

What is important when solving a problem?
¢ Defining the problem
o Talking to people involved

B
What are the advantages of setting up a call centre in India?
« Low wages

o High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

o Higher profit for companies



Jlekcuka-rpaMmmMaruka

Tema 1. Business Etiquette
Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.
Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They
talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

4) and they called me back and in the end they gave me a full

(%) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.

You could

5 That’s a terrible idea, isn’t it?

Wouldn’t you agree ?

IIncemo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.



You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
¢ Introduce yourself

o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

« Personal qualities

B
What is important when counselling someone?
o Asking

« Paraphrasing

C
What is important when writing a report?
« Clear sections

o Paragraphs

TecrupoBanue

Tema 1. Business Etiquette
Tunossie 3a1aHKsT TECTUPOBAHHSI

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

10



11
B. Going offshore
C. Outsourcing
D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.
B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
TumnoBble 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded
B. Has, been published; B.has; saw;A.was; B.did make; awarded



C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

12



A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift
B. Going offshore

C. Outsourcing
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D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.
B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
Choose the best sentence from A—G below to fill each of the gaps.

Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.

In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.

In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.’

Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .

Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .

Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satisfying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.
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A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staft have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.
G This is causing them to rethink plans to move services offshore.

Yrenmne.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.
American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .
Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4)  work better with a rest in the afternoon. They are

more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5) — they

do even more work.

In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along

with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)  their owners.
A New Zealand company achieved change in the whole company by encouraging staff inone (7)  to go
home when they had done all the assignments they could do that day, without any loss of pay.

Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11) _ can mean nothing if one person does
not follow them. Everyone from the (12) ~ on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload

6 A. by B. with C. for D. together

7 A. company B. organization C. unit D. place

8 A. in B. with C.to D. for

9 A. ideas B. objectives C. criteria D. jobs

10 A. corporation  B. structure C. subsidiary D. department

11 A. guidelines B. rule C. complaints D. instructions

12 A. project leader B. director C. manager D. supervisor

13 A. write B. ensure C. focus D. enforce

14 A. situation B. routine C. balance D. plan

15 A. set B. run C. rule D. decide



4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

10.

11

Tunossbie Bonpocsl 3auera (YK-5)
busnec-nnan.

. CoBpeMeHHBIE cpeNcTBa CBs3U B oduce.
12.
13.
14.
15.
16.
17.
18.

VYnakoBka u MapkupoBka. CtpaxoBanue. CaHKIMH.

3ammTa npaB MOTPEOUTEIS.

B Ganke.

Hapymenue ycnoBuii KOHTpakTa.

HNuTtepHer.

Paznuuusa B aMepuKaHCKON M aHIJIMMCKOM J1€I0BOM TEPMUHOIOTHH.
Bremnss Toprosis.

TunoBble 3axanus s 3adera (YK-5)

1) pabora ¢ TekcToM MpoheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mmape mno Hpe,Z[J'IO)KCHHOI\/JI CUTyalluu UK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMSI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenrim
TOCTYOKCHHSI pe3YJIBTaTa)

VK-5 Ha pocrarouHoM ypoBHE BIAACeT MNPUHLMIIAMU IIOCTPOEHUS
MOHOJIOTMYECKUX U JUAJIOTMYECKUX TEKCTOB B YCTHOH W
NUCbMEHHOW (opmax B mpodeccuoHansbHON cdepe Ha mEepBOM
MHOCTPAaHHOM  SI3bIKE,  BIAJEET  S3BIKOBBIMHU  CPEICTBAMH,
«3a4TCHO» HEOOXOIMMBIMU  JUISI WX CO3JaHMSA W  BOCHPUATHS, yMEeT
BOCIIPUHHMMATh U IOPOXKIAaTh MOHOJIOTHYECKHE U JUAJOTUYECKHUE
TEKCTHl B YCTHOW M MHUCHMEHHOM (opMax ¢ S3bIKE C YUETOM
pa3HooOpa3us KYJIETYp B rporuecce MEKKYJIETYpPHOTO
B3aUMOJICHCTBUS

YK-5 He Bmameer mnpuHOIMMamMu TOCTPOCHUS MOHOJIOTHYECKHX H
JTUAIOTHYECKUX TEKCTOB B YCTHOM M THChMEHHOW ¢dopMax B
npodeccuoHaIbHON cepe Ha MepBOM MHOCTPAHHOM SI3BIKE, TJIOXO
BJIQJICET SI3BIKOBBIMH CPEJICTBAMH, HEOOXOMUMBIMH JJI UX CO3JIaHUs
W BOCHPHSATHS, HE yMEET BOCIHPUHHMATh W  TOPOXKIATh
MOHOJIOTHYECKHUE ¥ INAJIOTHICCKUE TCKCThl B YCTHOW U MTUCHMEHHOU
dbopMax, HE B COCTOSHHU YYHTBIBATh Pa3HOOOpasWe KYJIBETYp B
MIPOIIECCe MEXKKYITBTYPHOTO B3aMMOICHCTBHS

«HE 3a4TCHO»

5. MeTonnueckue yKkazaHusi AJisl 00y4al0OIIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)
5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oO4epenb OOy4arolMMCS HEOOXOIUMO O3HAKOMMTHCS
copepkanueM paboueit mporpammbl nucuuruinabl (PIT[), xotopas ompexnensier coiep:kanue, oObeM, a
TaKKe MOPAIOK N3yUEHHsI U TIPENoAaBaHus y4eOHOU AUCIUIUINHBI, €€ pa3/elia, YacTH.

Jli1st caMOCTOSITENTFHON paOOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U cofepikaHue TUCIIUILTHHED,
«Y4eOHO-MeTomuIecKkoe U HH(popMaImoHHOE 00eCTIeYeHNE TUCIUILTHHBD U «MarepruaabHO-TEXHUIECKOEe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
WH(POPMAIIMOHHBIC CIIPABOYHBIC CUCTEMBIY.

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.
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B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JTUTEPaTyphl;

- IPY CaAMOCTOSITEIBHOM M3yYE€HHH TEOPETUUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsl CAMOCTOATEILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOJIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTay, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenanojaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;
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- HCII0JIb30BaHUE JIONOJHUTEIBHOTO MaTepraa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKUE€ MOMEHTBI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COJAEp)KAHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEPIKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
HA PECYpChl. COOTBETCTBUE COACpPKAHUS U JIMTEPATypbl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBOo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHNE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEpKaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TeMbl, JOCTYITHOCTh
nu3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEHICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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c. - Tekcr : osmekrponssiii // DOBC «YuuBepcurerckas Oubmuoreka onnaiin» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=498551

7. CkaukoBa, E. A. Business English : yaeOnoe mocob6ue. - 2029-02-28; Business English. - Uensounck,
Caparos: HOxxHO-YpallbCKUil MHCTUTYT ymnpaBieHUs W 3KoHOMHKH, Al Ilu Op Meama, 2019. - 201 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81472.html

8. llInmkwuna, T. C. JIuHrBucTHYECKHNE 0COOCHHOCTH SI3bIKA ACIOBOTO 0OIIeHus (aHTIuiickoro) = Linguistic
peculiarities of Business English : yde6noe mocobme. - Bech cpok oxpaHbl aBTOPCKOTO TIpaBa;
JIuHrBHUCTHYECKIE OCOOCHHOCTH SI3bIKa JIEJIOBOTO OOIIeHHS (aHIUICKOTO) . - PocToB-Ha-/{ony, Taranpor:
NznarensctBo FOxkHOTO enepanbHoro ynmpepcurera, 2017. - 132 c. - Tekct : snexrponnsiii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87930.html

9. BopobseBa C. A., KuceneBa A. B. JlenoBoii aHIMUACKUN SI3BIK JUIsi TOCTUHHYHOTO Om3Heca (B1) :
Yuebnoe mocodbue us CIIO. - wucmp. u gom; 5-¢ usn.. - Mocksa: FOpaiit, 2020. - 192 c¢. - Tekcr :
snextpouHsiii // DBC «FOPAWT [caiir]. - URL: https://urait.ru/bcode/453934

10. Bopo6rseBa C. A., KuceneBa A. B. Anrmuiickuii s3bIKk uisi pectopanHoro ousHeca (B1). Business
English for Restaurants and Catering : YueO6Hoe mocoOue A By30B. - UCHpP. U JIOI; 2-€ U3M.. - MOCKBa:
FOpaiit, 2020. - 213 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/453872

6.3 Meroauueckue pa3paboTKH:

1. Mocrogrckas W.1YO., UepnbimeBa A.I1. Business English Step by Step : yue6.-mMeTos. MaTepuansi o Kypcy
"lenoBoit anrnuiickuit sA36IK". - Tam6oB: [U3nar. nom TT'Y um. I.P. JlepxxaBunal, 2011. - 47 c.

6.4 1Hble UCTOYHUKU:
1. caiit Coro3a nepeBomunkoB Poccum - http://www.translators-union.ru
2. DmnekrponHoe nepuonnyeckoe m3nanue "MHOCMU - Bee, uTo moctoiiHo mepeBoma’ - www.inosmi.ru

3. Paznen razetst “TheGuardian”o6 sxoHOMuKe - http://www.theguardian.com/business/economics

4. Jleknun u HOJKACTEI o SKOHOMUKE -
http://www.learnoutloud.com/Podcast-Directory/Business/Economics/Economic-Analysis--Macroeconomic
]

5. Britannica Online - http://www.britannica.com/

6. Caiit bpurtanckoro Cosera - http://learnenglish.britishcouncil.org/en/

7. Caiit nznarensctBaCambridgeUniversityPress - www.cambridge.org/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIEe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyauToOpruun Jid TIPOBCACHUA 3aHATUN JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMHU JJIsl TIPeACTaBIeHUs yueOHo nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.
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Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:

Microsoft Office [Ipodeccronanshsrii mioc 2007

7-Zip 9.20

Adobe Creative Suite 3 Web Standard Russian Version Win Educ

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security mist 6usneca - Cranpmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

LiteManager Pro - Server
QuarkXPress 7.2

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru
2. Hayunas snexkrponnas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru

3. VYuuBepcurerckas OuOnuoTreka OHJAMH:  3JEeKTpoHHO-OMOnMoreunas cucrema. —  URL:
https://biblioclub.ru

4. IOpaiit: oOpazoBatenbHas arGopma, MEKTPOHHO-OnbnoreuHas cuctema. — URL: https://urait.ru

5. DIEKTPOHHBII Karajor DyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

DJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJIOTHH, MCHOIb3yEMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



