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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITIK-2 CriocoGeH opraHu30BBIBaTh Pa0OTHI 10 00ECIICYECHUIO MMPOBEACHHS KalTUTAaILHOTO PEMOHTa 0OBEKTOB

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- OpraHU3alMOHHO-YIIPaBIEHYECKUN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, Oka3zaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITYy)XHBAHHE, DPEMOHT,
NPEIOCTABICHUE MTEPCOHANIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIECTBEHHOE MUTaHue U 1p. (B cdepe

OKa3aHUs YCIYT ¥ CEPBUCHOTO OOCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

IIK-2 Cnocoben
OPTraHU30BBIBATL PAOOTHI MO
00eCIeueHUI0 TPOBEACHUS
KamuTaaIbHOTO PEMOHTA
00BEKTOB

[IpoBoauT BBHIOOpP HayyHBIX KOHLEMLWH, METOIOB
WCCIIEIOBaHNS M MOJIEIMPOBAHNUSA KOHKYPEHTHOW Cpenbl
NPEANPHUTHS

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

ITIK-2 CniocobGeH opraHu30BBIBaTH PA0OTHI IO OOCCIIEYCHHUIO MTPOBEICHUS KAaTUTAJIbLHOTO

peMoHTa 00BEKTOB

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

dopma oOyyeHus

Ounas | 3aouHas
(cemect| (cemectp)
p)

1131314

1 |AHann3 moBeacHUSA
norpeduTenel Ha
PBIHKE yCITyT

2 |MeHemKMEHT U
MapKeTUHT B cepe
KUTHITHO-KOMMYHAJTh
HOTO XO3SIMCTBa

3 |Metonbl NpUHATHS
yIpaBleHYECKUX
peleHwuii B cepe
KUITUIIHO-KOMMYHAJITb
HOTO XO35HCTBa

4|Opranu3alluOHHO-YIIP
aBJIeHUYECKas
NpaKkTHKa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:




JuctumuinHa «CTpaTerust U TaKTUKA MOBeIeHHs (UPMBI Ha PBHIHKE KIJIUIIHO-KOMMYHAJIBHOTO XO3SCTBaY
OTHOCHUTCS K 4acTH, (OpMHUPYEMON yHaCTHUKaMH 00pa30oBaTeNIbHBIX OTHOIIEHHUH, ydyeOnoro miuana Ol mo
HanpasieHuto noarorosku 43.04.01 - Cepsuc.

JuctumuinHa «CTpaTerust U TaKTUKA MOBeISHHs (PUPMBI Ha PBHIHKE KIJIUIIHO-KOMMYHAJIBHOTO XO3SHCTBaY
n3y4daercs B 2 CEMECTpeE.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00peM QUCIUIUIMHEL: 4 3.€.

Oumnas: 4 3.¢.

3aounas: 4 3.e.

. Ounas 3aoyHas
Bun yueOHo# paboThI
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 144 144
KonrakTHast paborta 24 16
Jlexuuu (Jlexuum) 12 8
[Tpakruueckue (Ilpakt. pad.) 12 8
CamocrositensHas padota (CP) 84 119
OK3amMeH 36 9
3.2.Conepxanue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
2 ceMecTp
1 dupma B cucteme CobecenoBanue;
PBIHOUHBIX Brimonnenue
OTHOLIECHUM. 212 - - |10 ] 12 IIPaKTUYECKUX
Crparernueckuit 3aJaHuN
MEHEKMEHT
2 Crparernueckuil u Omnpoc
OnepauOHHbIN
MapKETUHL. 212 (2 - |12 ] 17
Crparerus u
TaKTHKa (PUPMBI
3 JluHamMuka CobecenoBaHue;
OCHOBHBIX Omnpoc;
TEXHHUKO-OKOHOMHYE | a2l s Brimonnenue
CKHUX MMOKa3arenei MPAKTHYECKUX
U BBIOOD CTpaTeruu 3a/laHui
(bupmbI
4 OrneHka TecTtupoBanue
aJbTEpPHATUB ) B R R P T
CTpPaTEruyeCcKoro
pa3BUTUA
5 OCHOBHBIE THUIBI CobecenoBaHue;
CTpaTeruu, sl alal2 11218 Brinonnenne
pa3pabaTbiBaeMble MPAKTHYECKUX
bupmoit 3aJIaHuN




6 OCHOBEI CobecenoBaHnue;
CTPaTEruYECKOro Omnpoc;
YIIPABIICHHUS 212 (2 - |12 | 18 Beimonnenue
bupmoii IPAKTHYECKUX

3aJJaHuN

7 buznec npoueccsl i i > 12 114|138 CobecenoBanue;

TectupoBanue

Tema 1. @upma B cucTeMe PbIHOYHbBIX OTHOIICHHUIA.
Crparernyeckuii MeHe>KMEHT
(IIK-2)
Jlekuus.

[Tonsitue ¢upmel. [lpuuunbl  Bo3HUKHOBeHHMs ¢upMm. Teopun ¢upmel. Ilytu  pocra. Teopus
MHOXXeCTBeHHOCTH meneld. Ctparerus. lleneBsie ycraHoBku ¢GupMbl. AHanu3 BHENIHEH cpeapl. AHanm3
BHYTpeHHEH cpenbl. MeHemkmenT. Crparermyeckuid  MeHeKMEHT. [Ipouecc  crparernueckoro
MeHeIKkMeHTa. busnec-mian. Ctparerndyeckue nuead. TakTUYecKue 1end. 3aaaqyu rianupoBanus. [Ipoune
1enu pykoBojcTBa. [lokazarenu 3pGeKTUBHOCTH (GUPMBL.

IIpakTnyeckoe 3ansATHE.

1. IlpoaHanu3upoOBaTh CTPATErHIO U TAKTUKY KOHKYPEHTHOW OOPHOBI HA PHIHKE PECTOPAHHBIX YCIYT T.
Tam60Ba. OCHOBHBIEC TPUHIUIIBI PHIHOYHOW KOHKYPEHIIMU M KOHKYPEHTOCTIOCOOHOCTH MPENPUATHS.

. OcHOBHBIE (haKTOPBI, BIAUSIOMNE HA KOHKYPEHTOCIIOCOOHOCTD MPEAIPUATHSL.

. Iloaxonbl K OLIEHKE YPOBHSI KOHKYPEHTOCIIOCOOHOCTH NPEATIPHUSTHS.

. OpranuzannoHHasi XapakTepUCTHKA IPEATIPUATHS.

. AHanmu3 KpUTEpUEB KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHSL.

. Onpenenenne 3k0HOMHYECKON 3(D(HEKTUBHOCTHU AEATEIBHOCTH NPEANPHUATHS B YCIOBUAX KOHKYPEHIIUH.
. MopenupoBaHue KOHKYPEHTHBIX OTHOILIEHU! Ha PBIHKE.
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. PazBuTHe cuctem paboThl IpeANPUATHIA, 00ECTIEUNBAIOIINX KOHKYPEHTHBIE IPEUMYIIIECTBA PECTOPaHA.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

[ToaroroBeTE OTBETHI:

1. Teopuu dpupmel. [Tytu pocta. Teopust MHOKECTBEHHOCTH IIEJIEH.

2. Crparerus. LleneBbie ycTaHOBKH (UPMBL. AHAITU3 BHEIIHEH cpebl. AHAIN3 BHYTPEHHEH Cpe/bl.

3. MeHEeIKMEHT.

4. Crparernueckuii MeHeDKMEHT. [Ipoliecc cTparernueckoro MEHEKMEHTA.

5. busnec-mian. Ctparerndyeckue uenn. TakTHuecKue 1eu.

6. ITokazarenu 3¢ppekTuBHOCTH HUPMBI.

Tema 2. Crpareru4eckuii 1 onepanuoOHHbIIA MADKETHHL.
Crparerusi ¥ TAKTHKA (PUPMbI
(ITK-2)

Jlexknus.
Ponp 1 3amaun cTparernueckoro MapKeTHHra. JTarbl IUIaHUPOBaHMsl. Poib MapKeTHHra B CTPATErMu€CKOM
IUTAHUPOBAHUM KOMIAHWM. Jl€TepMHHAHTBI CTPATErMUECKOro MapkeTuHra. OnepanyoHHbBII MapKETHHI.
IInan mapkeTuHra. KoHTponb MapkeTHHra. JTanbl OepaTUBHOIO KOHTPOJISL.

IIpakTnyeckoe 3ansATHE.

1. Uneonorus cepsuca. [Ipaktukym: JlekoMno3uiuss MUCCUA KOMIIAHUU 0 TAKTHUECKUX JEUCTBUH 1O
ympaBiIeHuio cepBrcoM. [Ipoduiib JOKHOCTH TUPEKTOPA MO KIUEHTCKOMY CEPBUCY.

2. Ilpaktukym: Pa3paboTka miiaHa AEATENbHOCTH AWPEKTOpa MO KIMEHTCKOMY cepBUCY. MonenupoBaHue
CITy>KOBbI KIIMEHTCKOTO CEpBHCA. YIIpaBleHHE MPETEH3UIMH KIIMEHTA.

3. IIpaktuxy™m: PoneBas urpa «YnpasiieHue NpeTeH3uel KIUEHTay.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. Ponp 1 331241 CTpaTern4eckoro MapKeTUHIA.



2. Dranbl IaHUPOBaHuUs. Posb MapKeTHHra B CTpaTeErnyeCcKOM IUIAHUPOBAHUN KOMITAHUU.
3. JleTepMUHAHTHI CTPATErNYECKOrO0 MApKETHHTA.

4. OnepallMOHHBIA MapKETHUHT.

5. IInan mapkerunra. KoHTpoias MapkeTHHra.

6. DTarbl ONEepaTUBHOIO KOHTPOJIS.

Tema 3. /InHaMuKa OCHOBHBIX TEXHHKO-9KOHOMHYECKHUX NMOKAa3aTeeil
U BbIOOp cTpaTreruu (pupMbl
(IIK-2)
Jlexknus.

Ananu3 cTpykTypsl OanmancoB. CTpykTypa cocTaBa paOOoTHUKOB (upMbl. CTpyKTypa 3apaOOTHOW TUIaTHI.
CocraB peanuzanuu npoaykuuu. Beibop crpareruu

IIpakTH4Yeckoe 3aHATHE.

1. MenemxmeHT caioHa kpacoTsl. [Ipaktukym: CocTaBisieM MpUKa3bl O COONIONCHUH TTEPCOHATIOM TTPaBUII
MOYKapHOM 0€30MaCHOCTH U O MPEMUPOBAHUH JTyUIIET0 COTPYAHHKA.

2. B3auMoieiCTBUE C TOCCTPYKTYPaAMH.

3. IlnanupoBaHue u IeHOOOpa3oBaHUe.

4. KonTpons u oreHKa 3p(HEeKTHBHOCTH CaJIOHA KPACOTHI.
5. ITapTHEpPBI U TOCTABIIUKH.

6. Yrpasnenue nepconanom. [Ipaktukym: mogdbupaemM rmepcoHat Jjisi CBOETO cajoHa KpacoThl (MUHU
nenoBas urpa). Jlnanas 23pheKTHBHOCTH YIPaBIISIOIIETO.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
ITonroroBbTE BOMPOCHI:
1. AHamM3 CTPYKTypbhl OQTaHCOB.
2. CtpyKTypa cocTaBa paOOTHUKOB (PUPMBI.
3. CtpykTypa 3apaOOTHOM IJIaTHI.
4. CocraB peanusaly NpogyKIHH.

Tema 4. Onenka aapTepHaTuB cTparerndeckoro paspurus (IIK-2)
Jlexknus.

Crparernueckue anbrepHaTHBBl. Mojens komnanud. ITogxombl k dopmupoBanuto monenu. IIporHossi
Forex. MS Excel. Ctparerust mapketunra. Mapketunronas crpaterusi. OnpeseneHiue MexaHiu3mMa KOHTPOJIS.
MapxkeTuHroBblil aynut. CTpyKTypa MapKETHHIOBOTO ay/InTa.

IIpakTnyeckoe 3ansATHE.
1. OCHOBBI KJIIMEHTOOPUEHTUPOBAHHOTO MOAXOA.
o Peanmzanmsi cTpareruu cepBuca: Kak c/iejiaTh CEPBUC YHUKAIbHBIM KOHKYPEHTHBIM MPEUMYIIECTBOM.

o bamanc Mexy nHTepecamMu KJIMEHTa U MHTepecaMu kKomnaHuu. Kak He mOWTH Ha IOBOAY JeBH3a
«Knuenr Bcerna npas!» (ITpaktuxym).

o «lIpaBunbHBIE» U «HETIPaBUIbHBIE» OTpeOUTENH. VccnenoBanue ynoBIeTBOPEHHOCTH KIMEHTOB;
00pa3ibl GOPMYITHPOBKH KIIFOUEBBIX BOIIPOCOB, HHACKC ynoBieTBOpeHHOCTH (IIpakTukym).

o TunuyHble OMMOKU 0OCTYKUBAHUSA: UTO TPeOyeTCs yaydIiaTh, YTOOBI COXPAHUTH KIHEHTYPY.

o CocraBnsronye «uaeanbHOT0 cepBucay. [Ipumepsl 1 pa3dop HanbosIee YCIEIHbIX PEIICHUH.
o CocraBinsmoniye «aHTUCEPBHUCA»: MPUMEPHI TOTO, KaK CEPBUC JIeTaTh HE CTOUT.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. Crparernueckue ajbTepHATHUBBI.
2. Monens kommanuu. [Togxoasl K GOPMHUPOBAHUIO MOCITH.
3. [Iporuosst Forex. MS Excel.
4. Crparerus MapkeTuHra. MapKkeTUHIOBasi CTpaTerusi.
5. Omnpezenenrie MEXaHU3Ma KOHTPOJISL.



6. MapkeTuHroBblil aynut. CTpyKTypa MapKETHHIOBOTO ay/IuTa.

Tema 5. OcHOBHbBIE THIIBI CTpaTeruii, paspadarsiBaemblie pupmoii (I1K-2)
Jlekumus.
O6mue ctpareruu pa3Butus. KonkypentHsie ctpareruu pupmbl. OyHKIMOHAIBHBIE CTPATETUu (GUPMIO
IIpakTH4Yeckoe 3aHATHE.
CaJtoH KpacoThl - CEKPEThI YCIEITHOTO MEHEKMEHTA
1. YnpaBnenue nepcoHaiom
o OpraHn3anmoHHO-yIPABICHYECKAs! CTPYKTYypa CAIIOHA KPACOTBHI.

o [locTpoenue 3pPpeKTUBHONM CUCTEMBI pacipeesIeH s YIPAaBICHYECKUX 005 13aHHOCTEH B CaloHe
KpacoThl. Brasenen — ynpaBisomuil — aIMUHUCTPATOP: OCOOCHHOCTH B3aUMOJICHCTBHSI.

o CrpykTypa nepcoHaina cajnoHa Kpacotbl. Kparkas xapakrepuctuka npodeccuii: kannpukauoHHbIe
TpeOOBaHUs U JMYHOCTHBIE KauecTBa. CoCTaBIsieM «padoTaloNINe» TOHKHOCTHBIE HHCTPYKIIUH.

o [Ipaktukym: CocTaBisieM JOKHOCTHYIO MHCTPYKIUIO AJIs aAMMHHUCTPATOpa CBOETO CAJIOHA KPAaCOThI

o Anroputm noabopa nepconana. Kak mpoBectu codbecenoBanue. PekomeHnanmm K mpoBeIeHHo 0Toopa
KaH/IM/aTOB.

o Ilopsnok nmpuema Ha padoty. [IpaBuna aprymeHTHpOBaHHOTO O0TKa3a. Kak cocTaBuTh 00BSBICHUE O
BaKaHCHUU, YYUTHIBasl TPEOOBAHMSI COBPEMEHHOI'0 3aKOHO/IaTeNIbCTBA

« KomannooGpa3oBaHue u OCHOBBI KOPIIOPATUBHOM KylbTyphl. Opranu3zaiusi oOy4eHHs U aTTeCTalluu
coTpynHuKoB. CTUMyIUpOBaHUE U MOTUBAIM. JIOSIbHOCTD EepcoHaia.

o CranpmapThl cepBrca U IIpaBUia BHyTPEeHHEro pacnopsaka. Tpynosas nuciuruinia. KoHTponb Haj ee
COOJIOZICHHEM U YPOBHEM KauecTBa OKa3aHUs YCIYT.

o [IpakTukym: mombupaem mepcoHas i CBOETO cajloHa KPacoThl (MUHU JIEJIOBast UTPA)

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. OOuue cTpareruu pa3BUTHS.
2. KoHKypeHTHbIE CTpaTerud (pUpMBl.
3. OyHKIHUOHATIBHBIC CTPATETHUH (PUPMBI.

Tema 6. OcHOBBI cTpaTernyeckoro ynpasjienusi pupmoi (ITK-2)
Jlekumus.

[Ipouecc crparernyeckoro ympasieHusi. CucremMa M pa3HOBHIHOCTH IJIaHOB KommnaHuH. CTparermueckoe
MJaHupoBaHue OusHeca. buszHec-muccus. AHanu3 OKpyKaromied Owm3Hec-cpeapl. AHaau3 BHYTPCHHEH
cpensl. KoHTponmpHast kapra cnaOblX M CHIBHBIX CTOPOH KOMIMAaHUU. DPOpMynHpoBaHHE LEJei.
dopmynupoBanue crtpareruu. Pa3paborka mnporpammbl. Peanmusamus ctparerun. OOparHas CBs3b U
KOHTPOJIb. PazpaboTka ctpareruii OusHeca opranusaiuu chepsl yCiayr

IIpakTnyeckoe 3ansATHE.
Pabota ¢ peknamanusMu: METO/Ibl TIOBBIIICHHS JIOSUIBHOCTH KIIMEHTOB
1.ITonsTHe «Kano6ay, «peKIaMaIis», «IPETCH3MUsD» KINCHTA.
2.Mudpl, cymecTByIoe B OM3HeC-Cpeie OTHOCUTEIBHO peKIaMaliuii.

3.IIpuuunHBI, 10 KOTOPBHIM MEHEKEPHI HE 00T paboTarh ¢ jkano0aMu, MPETEH3UIMU CO CTOPOHBI
KIIUEHTOB

4.01TIMYnTENbHBIE YEPTHI MOBEACHHS «0COOCHHBIX» KIUEHTOB: «XKanoOumkny, «IIpodeccuonanbubie
Kanoomukn», « MoruyHbD», « Arpeccopbl», « AKTUBHCTB. HeoOXoaumble yCTaHOBKU B OOLIIEHUH C HUMHU.

5.HpI/I‘II/IHH, 110 KOTOPBIM K HEJOBOJILCTBAM KIIMCHTA BAXKHO OTHOCHUTBECSA CEPHE3HO.

6.1IpuunHBI, 10 KOTOPBIM KIIMEHTHI )KATYIOTCS, [IOYEMY OH KPUYHUT Ha MEHS U UTO sI IOJKEH B 3TOT MOMEHT
Jenarn?

7.Kakum 00pa3om s MOTY 3alIUTUTHCS OT MCUXOJIOTHYECKOTO BTOPKECHHSI KIIMEHTA?
8. TunuuHblie OMIMOKK MEHEKEPOB IpU padoTe ¢ xanodaMu, 4ero HU B KOEM ClIydae He CIIeAyeT JIeaTh.



9. ITpaktukym: «XKanob6a kauenra. OTpaboTka NpaBUIBHOTO MOBEJCHUS CO CTOPOHBI MEHEKEPA: IPUEM
Tene(oHHOro 3BOHKA, BCTpeya «KaJoOIINKa» B 0Qrce KOMIaHUN.

10. [TpuunHbI osIBIEHUSI 000CHOBAHHBIX U HEOOOCHOBAHHBIX MPETEH3UH / peKIaMaIii co
CTOPOHBI KJIINEHTOB.

I1. [IpaBuia mocTpoeHus: paboThI C KIMEHTAMHU «TPYTIIbI prUcKa». VneanpHas KapTHHA, K KOTOPOH
HYXXHO CTPEMHTbCS C TOUKHU 3PEHUSI OpraHU3aIMK PadOTHI.

12. [TpaBusbHBII OU3HEC-TIpOLIeCcC MPOPAOOTKH MPETEH3UHU KIUEHTA.

13. [IpaBuna HanmMcaHus OTBETOB HAa MUChbMEHHBIE PEeTeH3UHU. Pa300p peanbHbIX CUTYyaIuit

14. Crioco0b! pacIpeHust HCTOYHUKOB MOTyYeHHS Kaslo0, MPETeH3UH CO CTOPOHBI KIIMEHTOB.

15. PerymnspHbIii KOHTPOJIB «TPYIIITBI pUCKay KaKk HE0OXoaumMast 3ajada 11k COTPYIHUKOB OT/iesa
IPOJIaX, OTAeNA [0 padoTe C KIMEHTaMH, OT/es1a 00CITyKUBaHHUS KIIMEHTOB.

16. Pabota ¢ ymeammmu KireHTamMu (JITOpyuT™ / ClIeHApUi UCXOISIIET0 3BOHKA, HAITPABIECHHOTO

Ha BO3BpAaT MOTEPSIHHOTO KJIMEHTA).

17. [Tpumeps! TOro, Kak >kano0bl, peKJiaMalluy, MO3BOJISIIOT U3MEHUTh OM3HEC-TIPOIECCHl KOMITAHUU

B JIYYIIIyIO CTOPOHY

Texnonorus nmpoeaenus: [Ipesentaunu, nuckyccus. Ponesas urpa
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1. ITporecc cTparernyeckoro yrnpaBieHUS.

2.CucreMa 1 pa3HOBUHOCTH TUIAHOB KOMIIAHUU.

3. Ctparerndeckoe IiaHupoBaHUE OM3HECA.

4. buznec-muccusl.

5. KontpomnpHas kapra ci1adbIX U CHJIbHBIX CTOPOH KOMITAaHUH.

6. ®opmynupoBanue 1ene. PopMyInpoBaHUE CTPATETUH.

7. Pa3paboTka cTpareruii Ou3Heca opraHu3anuu chepbl yCIyT.

Tema 7. busnec npoueccs! (ITK-2)

Jlekumus.
[Tonstue OusHec-mpouecca. llenap omucanuss OGM3HEC—MPOIECCOB Ha MaKpoypoBHe. Makpormpoiecchl U
cybmpomnieccel  ['panunbl  GusHec-mporieccoB. OCHOBHBIE H  00€CTEUMBAIOIIME OW3HEC-TIPOIICCCHI.
[IpeumymiecTBa ynpaBieHuss OU3Hec-mpolieccaMu. MoenrpoBaHie OU3HEC-TPOLIECCOB: MOHATUE, LENH U
METOZOIOTHSI.
WuxuHupuHr  OW3HEca: PEHMHXKMHUPUHT UM COBEPILIEHCTBOBaHME Ou3Hec-mporeccoB. Otinyne
PEeMH)KUHUPUHTAa OT  (YHKIMOHAJBHOTO YINpaBI€HHS KOMMEpUeckoil nesrenbHOCThIO. [Ipomecc
peuHXUHUpHUHTa. Ponb WHGOPMAMOHHBIX TEXHOJOTUH B pEeUMHXKUHUpHUHre OusHeca. OcoOeHHOCTH
MEePENPOEKTUPOBAHHBIX OM3HEC-TIPOLIECCOB IO PEUHKUHUPHHTY.
[TonsiTue u knaccudukamnus 6u3Hec-nmpoekToB. OCOOCHHOCTH MHHOBAIIMOHHBIX OM3HEC-PoeKTOB. [Ipomecc
ompeneneHus 1eneld OusHec-mpoekTa. [Ipu3Hakum Ou3Hec-TpoeKkTa. YYAaCTHHKH OW3HEC-TIPOCKTa, HX
(GYHKIMY U UHAUBUYaJIbHbIE HHTEPECHI.
CxeMma pa3pabOTKH OM3HEC-TIPOEKTa. DTarbl NPeAUHBECTUIIMOHHON (a3bl Ou3Hec-npoekTa. Peamuzamms
WHBECTUIIMOHHOTO TIpoekTa. DYHKIIMOHUPOBaHUE (IKCIUTyaTallys) MpoeKTa Kak (ha3a moxydeHus 10Xoaa Ha
BJIO>)KCHHBIN KaruTal.
Kommuiekc  yciayr, cmocoOCTBYIOIIMX TMOBBIMICHHIO 3(PGEKTUBHOCTH peanu3aiuy  Ou3Hec-TUIaHa.
KommbioTepHble MporpaMMHbIE TPOAYKTHI, HCIONb3yeMble B Ou3Hec-miaHupoBaHuH. KoHcanTuHroBas
nojaepxka O6usHeca. Opranuzanus JesTenbHOCTH KoMmaHuu B MHTepHeT. ObecneueHue 0e30macHOCTU
NeJI0BOM MH(OpMAIIUU KOMIaHHUH.

IIpakTnyeckoe 3ansATHE.
[TpodeccronanbHbIi peceninH
1. AEJIOBBIE KOMMYHUKAILIMU. YCTAHOBJIEHUE KOHTAKTA C ITAPTHEPOM

o KomMyHMKanus B 1e710BOM OOIIEHUH: CO3HATENbHOE U Oecco3HarenbHoe noBepue. Kak cienars Taxk,
4yT00bI Bam noBepsin
o Mogens BeieHus AenoBoi Oecenbl. YCTaHOBICHHUE KOHTAKTa ¢ TApTHEPOM
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[TeperoBops! mo-xeHcku. C1aboCTh U chia.

Hroancwl meperoBopoB ¢ nHocTpaniiaMu. Ha 4to obparmarh BHUMaHue
IIpakTukyMm: « TEXHOJIOTUS BXOXKJICHHUE B IOBEPUEN

20 TexHHK, KaKk OBICTPO MOBBICUTH YBEPEHHOCTh B c€0€ U KaK 3TO CIeIaTh HE3aMETHO IS
okpyxaromux. [Ipaktukym: «OTpaboTka TeXHUK. BripaboTKa cBOE JTMUHOTO CTUIIS»

Yro Ha caMOM Jiene XoueT mapTHEP, ¥ U4TO OT Hero »k1aThk. Kak mpeBpaTuTh €ro ¢ €AMHOMBIIIICHHUKA
[penynpexaenne KOHPIUKTHBIX cuTyanuii. Kak OpICTpo CHATH Hakalsl cTpacTen

[TonBognusie kamau small talk. [TpakTukym: «OxctumanbshbIil small talky

Manunysasnus Kak cTpaterus. TeXHUKH O0eCTIPOUTPHIITHBIX MAaHUITYIISIHHA

TexHUKN NPOTUBOCTOSHNUS MAHUITYJISLUAM

[paktukym: «Vcrionp30BaHNE TEXHUK KOHTP MAHUIYJISTUBHOTO OOILICHHSD)

12 Iyqmmx TaKTHK KaK IPOU3BECTH HY)KHOE BIICYATIICHHUE

Taiinoe opyxue. HesepbanbHoe Biusinue. [Ipaktukym: «Otpadotka HeBepOanuku. HeBepOanbHbIii
KOYYHHT

2. 3HAHUE XAPAKTEPA-YHUBEPCAJIbHASI OCHOBA KOMMYHUMKAITUIN

XapakxTep 4esoBeKa - €ro NpUpoaHasi «BU3UTHAs KapTouka». CrocoObl onpeiesieHus: XapakTepa
[1aTh BHIOB XapakTepa: 0COOEHHOCTH U OTIIMYUTEIbHbIE TPU3HAKH

"I[Ipumepka" Ha "BUPTYyaTbHOTO OMIOHEHTA"

Yro Ha caMOM JACJIC XOUYCT OIIIMOHCHT, U YTO OT HETO XOaThb

KoMMyHMKaIus B 1€710BOM OOIICHUN: TUITUYHbBIE OUTHOKH U UX MOCIEICTBUS

CoBMECTUMOCTD XapaKTEpPOB B CUTYAllUH JIEJIOBOTO OOIIEHUS

[Iporuno3s koHdmukTOB. [IpeaynpexaeHue KOHPIUKTOB

HOI[BI/DKHOCTB JIMYHOCTH: TUIIBI TCMIICPAMCHTA, KaAK OHU COUYCTAIOTCA C XapaKTCpaMu

HenoBoe obmenne n «Macku» muaHOCTH. Kak ux pacrnosHarb

YHUKaTbHOCTh TUYHOCTHU HA CTHIKE XapaKTepa, TEMIIEPAMEHTA U «MAaCOK»: TIOYeMY MbI TAKHE Pa3HbIC
Buneonpaktukym: pa300p TUIMHYHBIX U CIIOKHBIX CIIy4aeB

HeypaBHoBenieHHsbli onnmoHeHT. Kak MOHATH: HOpMa WK MaTOIOTUS?

W3MeHeHus xapakTepa ¢ BO3PACTOM: MOJIXO/ K MOKUIOMY ONIOHEHTY

[paktukym: «Pa300p TMYHOCTHBIX TUIIOB YUYACTHUKOB)

3. TEJIE®@OHHBIN DTUKET

KoppekrtHas TeneoHHass KOMMYHHKALIUS
CraHmapThl 1€JI0BOTO ATUKETA MPHU OOIIEHUH 10 Teseony
Tonoc u peyb Kak BaKHbIE KOMIIOHEHTHI TeNIe()OHHON KOMYyHHUKALIUU

TexHukH ycrenrHoro TeaeoHHOro 00meHus

4. COBEPILIEHCTBOBAHUE HABBIKOB KOPIIOPATUBHOM JIEJIOBOU ITEPEITMCKH

JlenoBas nepemnucka Kak crnoco0 KOpnopaTuBHON KOMMYHHKAIHH
Crunb ¥ CTpyKTypa AEI0BOr0 IUChbMa

KitroueBble TpUHIMIIBI COCTABIICHUS JIEJOBBIX TUCEM

Bunpbl nenoBbix nuceM

Konekc nenosoii nepenucku. [llabmons! u cTangapThl opopmiaeHUs



o OcoOEHHOCTH S3BIKa JI€JI0BOM KOPIOPATUBHON MEPEIHCKH

e MeToabl TOCTPOECHMS AETOBOTO MUChMa. TE€XHOIOrHs U KOHUENIUS JEIOBbIX TUCEM
o Tunuunbie OMMOKY B SI3BIKE U CTHUIIE ASTIOBOW KOPPECTIOHICHIIHH

o DOpMHUPOBaHUE OTHOIIECHUH C TOMONIBIO IEJIOBOM MEPEMUCKH.

o llcuxonoruueckue npueMsl BO3ACUCTBUS B J€I0BOU MIEPEIIUCKE

o [lcuxonorust BOCIpUsTHS MUCbMEHHOTO O0paleHMs], KaK MPOM3BECTH HY)KHOE BIIEYATICHUE,
MPUBJIEYD U yepKaTh BHUMaHUE aJipecara.

o JlenoBast nmepenucka Kak MHCTPYMEHT TOCTHXKEHUs OM3HEC-LIeNIEH.
o BHyTpukoprnopariuBHas nepenucka.

o JlenoBast mepenucka Kak 21eMEHT UMUKa KOMITaHUU

o OcoOEHHOCTH JIEJIOBOY MIEPENHCKH € 3apyOe)KHBIMU TapTHEPaAMH
o CraHgapThl M KIIUILE MEKAYHAPOJIHON KOPPECTIOHACHIIUH.

o bH3HEC-3TUKET NUCBMEHHBIX KOMMYHUKALIUN

Texnonorust mpoBeeHus: BupeonpakTHKyM, TUCKYCCHUS
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
IToaroroBETE OTBETHI:
. IlonsiTHe u K1accupuKaiys OM3HEC-TPOEKTOB.
. [Ipu3Haku OM3HEC-IpOEKTA.
. Cxema pa3paboTku OU3HEC-TIPOCKTA.
. OyHKIIMOHUpPOBaHKE (IKCILTyaTaIHs) MPOeKTa Kak (pa3a moaydeHus J0X0Aa Ha BIOKCHHBIN KaluTall.
. Pa3paboTka cTpareruu Om3Hec-poeKTa.
. Bu3Hec-11aH Kak OCHOBHAsI COCTABJISIONIAS JIETIOBOTO TPOCKTA.
. Coop 1 00paboTKa HCXOTHBIX JaHHBIX JJIs pacueTa 3 (HEeKTUBHOCTH OM3HEC-TIPOEKTA.
. PacueT sxonHOMHU4eckoit 3pPpekTHBHOCTH OU3HEC-TIPOCKTA.

O 00 1 N LDt A W N =

. Ilponiecc GU3HEC-TUTAHUPOBAHMUS.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

2 ceMecTp
*  TeKylMi KoHTpoisb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha 3Kk3aMeHe: He Ooinee 30 OamioB

Pacrnipenenenne 6aJiioB 10 3aaHKSIM:

No  [HaszBanue tembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. ®upma B Cobeceno 3 CobecenoBanue npeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTels
CHCTEME BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUYECCKOTO 3aHATHUS C IENbI0 Ooee
PBIHOYHBIX 0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,
OTHOIIIEHHIA. TeMe, mpoOieMe U T.II.




Crparerudeck | Brmomnne 5 0aIoB — CTYAEHT BBHIIOJIHII paboTy 0e3 OIIMOOK U HEJOUETOB;
i MCHE/UKMEHT HUE 4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
MPaKTHYIEC HE/I0ueT;
KHX 3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
3aaHui paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJIWYUU YETHIPEX-TISTH HEJOUYCTOR;
2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTTYCTHIT HECKOJIBKO HEJJOYETOB;
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
Crpareruuecku | Ompoc VYCTHBI  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
nu (bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
OTIepaAITOHHBIH Ka4ecTBa yCTHOTO OTBETA MOJIEKAIIETO OIEHKE:
MapKETHHT. - IPaBUWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
Crparerus u - TIOJTHOTA U TIIyOMHA OTBETA;
TaKTHKa GUPMBI - CO3HATENFHOCTh OTBETA;
- JIOTUKA M3JIOKEHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB pemIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBpeMEHHOCTh U 3(P(HEKTHBHOCTH HMCIONH30BAHUS HATVISIIHBIX
MMOCOOUT M TEXHUYECKUX CPEJICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3a/laHue
Junamuxa Cobeceno CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
OCHOBHBIX BaHHE CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
TEXHUKO-DKOHOM OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
NYECKUX Teme, npobieMe U T.II.
ToKa3arelnei Ompoc YCTHBIIT  OMpPOC MOXET TPUMEHIThCS B  Pa3lUYHBIX (opMax:
¥ BBIOOD (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
CcTparerun KauyecTBa yCTHOTO OTBETA MOJIEIKAILETO OLICHKE:!
(upmbt - IPaBUJIBHOCTb OTBETA IO COAEPKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHne
Brimonae 5 0ayuT0B — CTYZICHT BHITIOJHUI padoTy 6e3 OMMOO0K M HEJIOUETOB;
HUE 4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIJIH
MpaKTHYEC HEJ/I0ueT;
KHX 3 Oamma — CTyAEHT MPAaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
3aTaHIH paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee

OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamia — CTYIEHT MPaBUILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOB;

1 Gamnm — CTymeHT MpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K
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Orenka
aNBTEPHATUB
CTpaTeTUIeCKOT
0 pa3BUTHUSA

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganna — CTyACHT NpaBHIbHO oTBedaeT Ha 50-74% BOmpoCoB B TecTe
3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1 G6ann - MmeHee 25% npaBUIBHBIX OTBETOB OAJIOB HE JacT

OcHoBHBIE
THUIIBI
CTpaTeruy,
paspabarsiBaeM
bIe pupMoit

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBICHUS WX 3HAHHWH 1O ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0anIoB — CTYAEHT BBIMOJIHII paboTy 0e3 OIMOOK U HEJJOUETOB;

4 Gamna — CTYOSHT BBINONHHI paboTy, AOMYCTHB OIIMOKY M WIH
HENIOYeT;

3 Oamma — CTYOSHT NpPaBWILHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2-1 6annm — CTyAeHT NPaBHIIBHO BBITIONHWI MEHEE TTOJIOBHHBI paboTEHI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

OCHOBBI
CTPaTeTUIEeCKOT
0 yIpaBICHUS

¢bupmoit

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIEHOTO BBISIBIICHUS UX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 Gamna — CTYICHT BBITIOJHUJI paboOTy, MOMYCTHUB OIMOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 fGajuta — CTYICHT MPaBUIHLHO BEITIONHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJ0UETOR;

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX OMIHNOOK.

buznec
MIPOLIECCHI

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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TecTupon 10 10 6anymoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
aHue(KOoH TECTE
TPOJIbHBI 10 GamoB — CTyAEHT MpaBWIBHO OTBe4aeT Ha 50-74% BompocoB B
i cpe3) TecTe
5 0amn — CTyOeHT NpaBUWIbHO OTBeuaeT Ha 25-50% BONpPOCOB B TecTe.
1 6amn — meHee 25% MpaBUIBHBIX OTBETOB OAJLIOB HE JacT
8. IIpeMuansHbIC OaITHI 20 3a TIPOEKT, BRIMTOJTHCHHBIN 110 3aKa3y paboTomaTesi M pean30BaHHBIN
Ha TpakTuke — 15 6amios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJHKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;
- myOnHWKamusl CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20
9. OTBeT Ha dK3aMeHE 30 10-17 GammoB — CTYIEHT PAcCKPhLI OCHOBHBIE BOIIPOCHI W 3aJaHUS
OwsieTa Ha OIIEHKY «yJOBIETBOPUTEIHHON;
18-24 GammoB — CTYIEHT PACKPHLI OCHOBHBIEC BOIIPOCHI W 3aJaHUS
OwmreTa Ha OIICHKY «XOPOIIIOY;
25-30 6amIoB — CTYICHT PacKphUl OCHOBHBIC BOMIPOCHI M 3aJaHUS
OusieTa Ha OIEHKY «OTIHYHO»
10. |MunuBunyanbHbIC 3aJaHUs, 70 BBITIOJIHEHUE 3aIaHUI 110 AUCLUILIMHE, TECTUPOBAHUE
C TIOMOIIHI0 KOTOPBIX
MOXHO HaOpaTb
JIOTIOJTHUTEITEHBIC OaJLThI
11. HUroro 3a cemectp 100

HtoroBass omeHka 1O »dKk3aMmeHy BeicTaBisieTcss B 100-0ayibHON 1mikKame W B TPagUIIMOHHOMN

yeTplpexOaipHON  1mKane. IlepeBon

100-6annbHOM  pEeHTHUHTOBOWM OICHKHM 1O JUCIHIUIMHE B

TPaIUIIMOHHYIO YETHIPEX0aTbHYIO OCYIIECTBISIETCS CIEAYIOIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporo
50 - 69 GaiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. ®upma B cuctemMe pbIHOYHBIX OTHOIIECHUM.
Crparernueckuii MEHEKMEHT

I/ICXOILSI U3 OIIMCAaHHBIX ueneﬁ H 3a4a4 MOXHO COCTaBUTh C.HG,Z[YIOIJ_II/Iﬁ IJIaH aHKCThI JJIA TPOBCACHU A

aHaJIn3a LUEeJIEBOU ayUTOPHHU:
1. 3HakOMCTBO:

B nagane OIIpocCa MO3HAKOMBTECH C PECITIOHACHTOM.

Crpocure 00 ero yBieueHusx, X000u, 0 CEMbe M OCHOBHBIX )KH3HECHHBIX IIEHHOCTSIX.

BrisicuuTe no0uMble nepenadu, ra3eThbl, ICTOYHUKHU MOTY4YeHHs] MHPOPMAaLIUU.

Jannas uHQOpMAIMS MO3BOJUT COCTaBUTh COLMAIBHO-IEMOrpaUUYecKHii U TCUXOJIOTUYECKHH MOPTPET

MTOKyIIaTeIs.
2. IIpuBBIYKH UCTIONB30BAHUA.

3. 3HaHWE U CETMEHTHUPOBAHUE MTPOU3BOIUTEIICH.
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4. OTHOILIEHHE K Balllel KOMIIAHUH.

Tema 3. JIuHaMuKa OCHOBHBIX TEXHHKO-2KOHOMHUYECKHUX ITOKa3aTenci
1 BBIOOpP CTpareruu GupMsI

1. 10 maroB K NOCTaHOBKE CUCTEMBI CEPBUCA B OpraHU3aLUH.

2. [TocTtpoenue 3pheKTUBHON CHCTEMBI pacipeielieHUs YIIPABICHUECKUX 00s3aHHOCTEH B CaJlOHe
KpacoThl. Bragener — ynpaBisironiuii — aIMAHACTPATOP: 0COOCHHOCTH B3aUMOJICHCTBHS.

3. CrpykTypa nepcoHala cajioHa Kpacotbl. Kparkas xapakrepuctruka nmpodeccHii:
KBaJIM(DUKALIMOHHBIE TPeOOBaHMS U TMYHOCTHBIE KauecTBa. CocTaBisieM «paboTarolney» T0JKHOCTHBIE
MHCTPYKIIHUU.

Omnpoc

Tema 2. Crparernueckuii 1 onepaloOHHbIA MapKETHHT.
Crparerust 1 TakTUKa (pUPMBI

. Ilepeuncnure 0COOEHHOCTH PBIHKA YCIIyT MHAYCTPUH FOCTENPUUMCTBA?
. Iloka3arenu OLEHKHU MOTPEOUTENBCKUX PHIHKOB YCIyT?
. @aKTopBl, OKa3bIBAIOIINE BIMSHUE HA MIOKYNATEILCKOE IIOBEACHUE?

AN B~ W =

. IIpouiecc npuHATHA pelieHus o MoKynke (ycayre)?
CobecenoBanne

Tema 1. @upma B cucTeMe PhIHOYHBIX OTHOILICHHIA.
Crparernueckuii MEHEKMEHT
. XapaKTepUCTUKA ITOKYIIATECIICH.
. @aKTOpPBI KyJIBTYPHOTO YPOBHSI.
. @aKTOPHI ICUXOJIOTUYECKOTO MOPSIAKA.

A W N =

. [Ipouiecc mpuHATHS pelICHUA.
TecTupoBanme

Tema 4. OneHka aabTepHATUB CTPATETUYECKOTO Pa3BUTHS

1. Ilpu kKaKoit KOHKYPEHTHOU CTPYKType phIHKA MOKyIaTeNb JIM00 TPOAaBell He OKa3bIBACT BIUSHHS HA
LleHy ToBapa?

a) PHIHOK YHCTOW KOHKYPCHIIUH,

0) MOHOIOIUCTHYECKAs KOHKYPCHIIHS;
B) PBIHOK YHUCTOH MOHOIIOJNINHY;

T) OJIUTONOJIMCTHYECKUN PHIHOK.

2. IlocTaBmMK MEPCOHATBHBIX KOMIIBIOTEPOB MPOIAET KOMIBIOTEPHI TOJIBKO JJIsl MPUMEHEHHs B OU3HEce.
OH mpuHUMAaeT peuleHHe HadaTh MPOJaXy STUX KOMIBIOTEPOB TaKXKe M KOHEYHBIM  MOJb30BATEIsIM
(MHIMBUIYabHBIM MTOTpeduTeNsIM). Kak MOXHO Ha3BaTh 3Ty cTpaTeruio?

1) TIpoHWKHOBEHHE Ha PHIHOK

2)  Pa3Burtue pbiHKa



3)  Huepcuduxarus
4)  PasButHe mpomyKTa

2. 21.]'[5{ HpeHHpHHHMaTGHH,KOTOpBIﬁ 3HACT,YTO OH ﬂeﬁCTByeT Ha CTAOMIILHOM H HAaCbhIIIICHHOM PBIHKC,
JIydlIuM pCuICHUCM 6y216T HaripaBUTb CBOU MAPKCTHHI'OBBIC YCUJIMUS HA:

1)  IlepBuuHsIii cripoc;

2) IloreHumanbHBIN CIPOC;

3)  OO6mwme norpebHOCTH(00MIHUH CTIpOC);

4)  Wz6uparenpHbli(cienuduueckuii) cupoc.

3 OyHKUUSAMH TOBApPOJBUKEHUS MOTYT OBITh:

a) BBIMOJIHEHHE IIMKJIA «3aKa3 - OTTPpy3Ka — 0(OpPMIICHHE CUETa;

0) BEIOOp BHIIa TPAHCIIOPTA,

B) BOBMOXKHBI 002 TpPEAbLIYIINX BapHAHTA;

r) pa3paboTKa U CO3JaHUE TOBapa JJis yAOBIETBOPEHUS MOTPEOHOCTEH.
4)  Pa3BuTHe pbIHKA U Pa3BUTHE MPOTYKTa

4 Kakue npu4uHbl MOTYT MOOYIUTh (UPMY CHU3HTH IIeHy Ha ToBap?
a) HHOIAIMS;

0) MOBBIIIICHHE KauecTBa TOBApa;

B) HEZIOTPYy3Ka IPOM3BOACTBEHHBIX MOIIIHOCTEH;

') YBEJIMYEHUE CIPOCa Ha TOBAp.

5. Kommanust ¢ HeOONbLION PHIHOYHOW AOJEH, pacrojiararoas J0CTaTOUYHbIM KaluTajloM U MMerolias
XOPOIIYIO PeIyTaIfio, HAXOAUTCs Ha pacTylieM pbiHke. Kakyro cTpareruro pocta BeiOepeT it cels aTa
KoMIaHus?

1)  pa3BuTHE pBHIHKA
2)  PBIHOYHOE IPOHUKHOBEHUE
3)  pa3BUTHE IPOIYKTa

4)  nuBepcupuKaIusL



17

Tewma 7. busHec npoueccel

Bomnpoc 1. [{ns Mmatpuiibl BOCTOHCKOM KOHCAATUHIOBOM IPYMITbI XapaKTEPHBI UETHIPE BUIA CTPATETHIA:
«3Be3ab», « TpyaHbie netny, «J{oitHbie KOpoBB», «Cobakm». Kakas cTparerus COOTBETCTBYET JaHHOU
xapakrepuctuke: «CTaparbCsi COXpaHUTh WM YBEJIUYHUTD OO CBOETO OM3HECa Ha PhIHKE»?

a) «Cobaxm»
b) «/loitHBIE KOPOBBI»
c) «3Be3b»

Bonpoc 2. Jlnga Marpunbl bOCTOHCKOW KOHCANTUHIOBOM TPYMIIbI XapaKTEpHbI YEThIPE BHAA CTPATETHM:
«3Be3anl», «Tpymnabie netn», «JloiiHbie KopoBbI», «CoOakm». Kakas cTparerusi COOTBETCTBYET aHHOM
XapakTepucTuke: «JInbo uaTH Ha yBeaMueHue a0u OM3HEeca Ha PhIHKE, JINOO JOBOJIBCTBOBATHCS TEM, UTO
JTOCTUTHYTO, THOO COKpaIiaTh TaHHBIA OU3HECH?

a) «Cobakuy
b) «/loiiHbIe KOPOBBI»
¢) «Tpynubie neTn»

Bomnpoc 3. [Ins marpuiel boCTOHCKONM KOHCAJITHMHIOBOM TIpyNIbl XapaKTepHbI YEThIpE BHMJA CTpPATETHil:
«3Be3np», «Tpynneie netm», «JloitHble KopoBbl», «Cobakm». Kakas crpareruss COOTBETCTBYET IaHHOM
xapakTepucTuke: «CTapaTbCsi COXpaHATh UM YBEIIMYUBATH JOJIIO CBOETO OM3HECa Ha PHIHKE»?

a) «Cobakuy
b) «Tpynusie netm»
c) «JloifHbIE KOPOBBI»

Bomnpoc 4. /Ins marpuiel boCTOHCKONW KOHCAJITHMHIOBOM TIpYyNIbl XapaKT€pHbI YEThIpE BHMJA CTpPATErHil:
«3Be3np», «Tpynneie netm», «JloitHble KopoBbl», «Cobakm». Kakas crpareruss COOTBETCTBYET IaHHOW
XapaKTepUCTUKe: «/{0BOIBCTBOBATHCS CBOMM TOJIOKEHHEM, JHOO COKpalarh €ro, JuOo JHMKBUIMPOBATH
TaHHBIN BUJ OM3HECa B CBOSH OpraHHU3aIium?

a) «/loiiHbIe KOPOBBI»
b) «Tpynubie netn»
c¢) «Cobakuy

Bompoc 5. Pesynbrar aHanmu3a CHUJIBHBIX M CJIa0BIX CTOPOH OpraHHU3ald, a TaKkke OMNpeiesieHus
BO3MOKHOCTEH U MPEMATCTBUM €€ pa3BUTHS, ITO:

a) CTpaTernveckoe IMIaHuPOBAHUE

b) cTparerus

¢) CBOT - ananus

Bomnpoc 6. Crparerus onpenenser:

a) CO3HATEJIFHOE YIPABJICHHE N3MEHCHUAMHU

b) mpocToe pearnpoBaHue Ha MPOUCXOAIINE TIEPEMEHBI

C) TPaHUIIBI BOBMOXKHBIX ACHCTBUI OpPraHU3aIK ¥ IPUHIMAEMbIX YIIPABICHUYECKUX PEIICHHH

Bonpoc 7. ®akTtop, OKa3bIBAIOIIMK pelIaloniee 3HAaYeHHE Ha (OPMHUPOBAHUE PA3TMYHBIX BAPHAHTOB
CTpaTeruii — 31o?

a) MOCTaBUIUKU

b) KOHKYpEHTBI

C) MOTPEOUTENH U UX PEATIOUTCHHS

Bompoc 8. Ecau npeobnagaer 1ieHoBasi KOHKYPEHIIMSI Ha phIHKE, TO Oojee 3G heKTHBHOM OynaeT cTpaTerus

a) nudepeHITMPOBaHHON TPOAYKITUN

b) muddepennmanuu cepsuca

C) IUJEPCTBA 0 U3ICPKKAM

Bonpoc 9. SWOT-ananu3 — 310 ...

a) QYHKIIMOHAIHPHO-CTOMMOCTHOM aHaJN3
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b) MeTOox SKCTpANONALNU TEHACHIUH
C) aHaAJIU3 BO3MO)KHOCTEN U yIpo3 BHEIIHEN Cpe/ibl, CHIIBHBIX U CIa0bIX CTOPOH OpraHU3aluu
Bompoc 10. CermenTHpoBaHue — 3T0:
a) BbIJICJIEHUE OTHOPOJHBIX I'PYIII TOBAPOB, IPOU3BOJUMBIX (PUPMOI
b) BbIeNIeHNE TPYIIT KOHKYPEHTOB C TOYKHU 3PEHUS UX OMACHOCTH Ui (PUPMBI
C) BBIJICJIEHUE OIHOPOJHBIX I'PYII MOKyMaTenei
Bompoc 11. Ctparernueckoe ynpapieHHE OCYLIECTBISETCS HA OCHOBE MUCCUM OpraHM3allM, U €ro 3aja4a
COCTOHUT B TOM, YTOOBI:
a) IMEThb YETKOE MPEACTABIECHUE O TOM, UTO SIBISETCS KIFOUEBOM KOMIIETEHLIMEN OpraHU3aluu
b) 4eTko MpeacTaBIATh, YTO ABISAETCS KIFOUEBOM KOMIETEHIIMEH OpraHn3aluu
c) oOecreunTh B3aUMOCBS3b MHCCHM  C OCHOBHBIMH IIENIIMH OpTaHU3allMM B YCJIOBUSX OBICTPO
MEHSIOLICICS BHELIHEN CPEJIbl
Bomnpoc 12. Hau6osee gacto moBTOpsIOIIascs OUIMOKa Mpu peann3alui HOBOW CTPaTEeTHH:
a) OTCYTCTBHE HEOOXOIMMBIX PECYPCOB
b) rioxoe 3HaHHE BHEIIHETO PHIHKA
C) HOBas CTpAaTErsl aBTOMaTUYECKH HajlaraeTcs Ha CTapylo CTPYKTypy
Bonpoc 13. OcHOBHBIE pa3nuuus MEXYy CTPATETUYECKUM YIPABICHUEM Ha KOMMEPUECKOM MPEANIPUATHH U
B FOCYAApCTBEHHOM YUPEXKICHUU:
a) Ha KOMMEpYECKOM MpEANpPUATHM MOXHO OpraHu30BaThb CTPAaTETMYECKOE YIIpaBIE€HHE, a B
rOCyAapCTBEHHOM YUPEXKIEHUN — HEJIb34
b) Ha KOMMEPUYECKOM MPEIIPUATHH €CTh MUCCHUS, a B TOCYJapCTBEHHOM YUPEKICHUU €€ HET

C) UMEIOTCS pa3Inyus B criocob6ax GopMUPOBAHUS MUCCHH H II€JICH, B CIIOCO0aX MOHUTOPHHTA U KOHTPOJIS,
B XapaKTepe OTBETCTBEHHOCTH, B CIIOCO0AX OIIEHKHU JCATEIbHOCTH

Bonpoc 14. ®yHKIMOHAIBHBIN aHAJIN3 BHEUIHEW CPEIbl NESITEIbHOCTA MPEANPUITUS TOKEH MPOBOAUTHCSA

a) coOpaHueM aKIIMOHEPOB

b) MIaHOBO-2KOHOMUYECKOU CITY KO0

C) cIIy>k00¥ MapKeTHHTa

Bompoc 15. OnHa u3 XapakTepUCTUK, KOTOPBIMH JTOJKHBI 00J1aaTh 11eiH, cornacHo npuHiuma SMART:

a) MPUEeMJIEMOCTh

b) rubkocTh

C) U3MEPUMOCTh

Bompoc 16. 1o ouepeqHocTH JOCTUKEHUS L€ AETIATCS Ha ...

a) OoNbIIIME U MaJIbIe

b) KOHKypHUpYIOIIKE, HE3aBUCUMBIE U JIOTIOJIHUTEIbHBIE

C) KpaTKOCPOYHbIE, MPOMEKYTOUHBIE U JJOJITOCPOUHBIE

Bompoc 17. Llenp opranuszanuu — 3710 ...

a) punocodus v mpegHA3HAYCHUE, CMBICI CYIIIECTBOBAHMS OPraHU3aIUN

b) npeanucanHas pabora, cepus pabOT WIM YacTb PabOThI, KOTOpasi MOJDKHBI OBITH BBINOJIHEHA 3apaHee
YCTaHOBJIEHHBIM CIIOCOOOM B 3apaHee OrOBOPEHHBIE CPOKH

C) KOHKpPETHbIE KOHEUHbIE COCTOSIHUS CUCTEMBI WJIM KEJAeMbIil pe3ynbTar, KOTOPOro CTPEMUTCS JTOOUTHCS
rpyrmmna, paboras BMecTe

Bomnpoc 18. Onpenenenne muccuu B y3koMm nonnmanuu O.C. Buxanckoro:

a) MpeHa3HaYeHUe OpraHu3al1H, ONPeesIeHUE €€ POJIU B 00IIECTBE, SKOHOMHKE

b) menb, A7 KOTOPOil OpraHu3anys CyuiecTByeT U KOTopas JOJKHA OBITh BHIIIOJHEHA B IUIAHOBOM IIEPHOJIE.
Muccusi sIBIsSIeTCSl KOMIUIEKCHOW II€TIbI0, OHA BKJIIOYAECT KaK BHYTPEHHHE, TaK UM BHEUIHHE OPHUEHTHPHI
JesITeIbHOCTH (PUPMBI

¢) chopMyIHMpPOBAaHHOE YTBEP)KJIEHUE OTHOCUTENBHO TOTO, JIJISl YETrO0 WJIM MO KakoW NMPUYMHE CYIIECTBYET
OpraHu3arus

Bomnpoc 19. Kto npeayioxxun MoJienp MITH CUil KOHKYPEHIIUHA B OTPACIn?
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a) b. Kapnogpd
b) I. Caiimon
¢) M.Iloptep
Bomnpoc 20. Yro Bkntowaer SWOT-ananu3?
a) aHaJM3 BO3MOXXHOCTEH OpTaHU3aI[i U BEPOSTHBIX yIPO3
b) aHaIM3 CHIIBHBIX U CJIa0BIX CTOPOH B AEATEILHOCTH OpraHU3allui, B CPABHEHUH C KOHKYpEHTaMU1
C) BCE OTMEUEHHOE
Bomnpoc 21. B uem 3akmtouaercs paznuure STEP u SWOT ananuzos?
a) SWOT ananus no3BosisieT cuHTe3upoBarh pe3yiabrarbl STEP-ananusa kak BHEIIHEH, Tak U BHYTPEHHEH
CpeIbl OpraHu3aIul
b) SWOT-ananu3 npencrasmisier coOoii aHanu3 cuil U cinabocreit opranmzanuu, a STEP-ananuz — ee
BO3MOKHOCTEHN M BHEITHUX YIPO3

c) mpexmeroM SWOT-ananu3a BBICTYNAaeT KaK BHEIIHSS, TaK W BHYTPEHHSS cpeAa OpraHu3aluu, a
npeameroM STEP-ananu3a TonbKo ee BHEILIHsS Makpocpeaa

Bonpoc 22. Opranuzanusi, UCONAB3YIONIasi CTPATErMYECKOE YIPABICHUE, TUIAHUPYET CBOIO JEATEIBHOCTh
UCXOJSl U3 TOTO, UTO:

a) OKpY>XeHHE HE Oy/IeT U3MEHSTHCS

b) B OKkpyx)eHHH HE OyAeT MPOUCXOTUTH KaYECTBEHHBIX N3MEHEHHIA

C) B OKPYXEHHMH MTOCTOSHHO OyIyT MPOUCXOIUTH U3MEHEHUS

Bompoc 23. Ctparernueckas 30Ha X035HCTBOBaHUS — ITO:

a) 30Ha HAOOJIBIIIETO XO35UCTBEHHOTO PHCKA

b) mepcreKTUBHBIN CErMEHT PhIHKA

C) CETMEHT OKPY>KaIoIIe OM3HEC-CPE/Ibl, Ha KOTOPBIM OpraHu3aIus nMeeT (WM XOUYET MOTYYUTh) BBIXOT

Bomnpoc 24. Kak Ha3bIBaeTCsl IpoOLECC KOMILJIEKCHOTO aHajiu3a BHYTPEHHUX PECYPCOB U BO3MOKHOCTEH
NPEANPUATHS, HAPaBICHHBIN Ha OLIEHKY TEKYILEro COCTOSIHHUSA OM3HEca, ero CUJIbHBIX U CIAObIX CTOPOH,
BBISIBIICHHE CTPATETHYECKUX MPpooIemM?

a) STEP — ananu3
b) SWOT- ananus
C) yIpaBJICHYCCKUI aHAIIN3

Bomnpoc 25. Yto npeanonaraet cTparerusi KOHKypeHTHOTO TOBECHUS TTOCIEA0BATEINS 3a TUAECPOM?
a) BEJICHUE MHTEHCUBHOM KOHKYPEHTHON O0pbOBI

b) peanuzamuio cTpaTeruii HHHOBAIIHA

C) OXpaHy CBOEH J0JIM phIHKA, yAep>KaHUE CBOUX KIMEHTOB

Bompoc 26. Ctpareruss MUHUMU3AIMH W3ACPKEK (JTUAEPCTBA MO U3EP’KKaM) HalleJIeHa Ha:

a) NPUIAHUIO IPOAYKTY-TOBAPY OTJIMYMTEIBHBIX CBOMCTB, KOTOPBIE BaXKHbI JUIsl NOKYIATENs U KOTOpPbIE
OTJIIMYAIOT JaHHBIN TOBAP OT NPEIIOKEHUIM KOHKYPEHTOB

b) HaeM U TPEHUHT TAaKOTo MepcoHana, KOTOPBIH paboTaer ¢ kKimeHTaMu Oosee I3PPEKTUBHO, YeM MEepCOHA
KOHKYPEHTOB

c¢) obecnieyeHne O6osiee HU3KUX CUCTEMHBIX M3/IepKEK Ha TOBAp M0 CPAaBHEHHIO C KOHKYPEHTaMHU

Bomnpoc 27. Yto npeanodTutesbHee Mpu OCYIIECTBICHUN CTPATErMYeCKUX U3MEHEHU?

a) aIMUHUCTPATUBHBIN, )KECTKUI CTUJIb YIIPABJICHUS

b) mapTrUCHUIIaTUBHBIN CTHIIH YIIPABICHUS

C) KOMOMHAIUS CTUIICH YIIPABICHUS B 3aBUCUMOCTH OT BaXKHOCTH M CYHTHOCTH CTPATETHYECKUX U3MEHEHUH

Bonpoc 28. Kakas mnoBeneHdeckas ienodka B Marpuile BobiedueHHOcTH Dyrta, KoyHa u bengunra
COOTBETCTBYET 30HE BHICOKOH BOBJICUEHHOCTH U MHTEIUICKTYaIbHOMY TOJIXOAY K IMOKYIKe?

a) MOYyBCTBOBATh — Y3HATh — CJEJaTh
b) caenare — y3HaTh — MOYyBCTBOBATh
C) y3HaTh — IOYYBCTBOBATh — CJEJaTh



Bonpoc 29. CpenctBo mpeoOpa3zoBaHusi 0a3bl JaHHBIX, MOJYYEHHBIX B pe3yjibTare aHalin3a Cpelbl, B
CTpaTeruuecKuil MiIaH OpraHu3aluy, - 3TO:

a) cTpaTerusi opraHu3aluu

b) cTparerndeckoe MBITUICHHE

C) CTpaTeruuecKuil aHaus3

Bompoc 30. CermeHTHpOBaHHE — 3TO:

a) BblJeNIEHUE OAHOPOAHBIX IPYII TOBAPOB, MPONU3BOIUMBIX (HPUPMOI

b) BbIeIeHNE TPYIIT KOHKYPEHTOB C TOYKH 3PEHUS UX OMACHOCTH I (PUPMBI

C) BbIACJIEHUE OAHOPOAHBIX IPYMI MOKyNaTenen

4.3 IIpomexxyTouHast aTTeCTAlU 110 AUCIUIUTHHE MPOBOAUTCS B hopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (I1K-2)

1. [Ipouecc pa3paboOTKu CEPBUCHOI CTpaTEeTHH.
2. Crpareruueckue MaTpHilbl.
3. IleHoBas cTpaTterus IpOHUKHOBEHUS Ha PHIHOK.
4. Pa3zpaboTka cTpareruv u TAKTUKH HOBOTO MPEATIPUSTHSL.
5. Marpuna Aucodda u cTpareruu pocra OGusHec.
6. Crparerusi ¥ TaKTUKa KOHKYPEHTHOW OOpbObI Ha PBIHKE YCITYT.
7. Crparerus pa3BUTHsI CEpBUCHON KOMITAHUU.
TunoBble 3axanus s dxk3amena (I1K-2)
1. 10 maroB K MOCTaHOBKE CUCTEMBI CEPBUCA B OpraHU3AIMH.
2. [Moctpoenue 3¢ppekTuBHOIN CUCTEMBI paciipeesieH s YIPaBICHYECKIX 005 13aHHOCTEH B CaloHe
KpacoTsl. Briagenen — ynpaisiomuii — aIMUHUCTPATOP: 0COOCHHOCTH B3aMMOJICHCTBHS.
3. CrpykTypa nepcoHaia cajaoHa KpacoTsl. KpaTkas xapakTepucTuka npogeccHii:
KBaJM(HKALMOHHbBIE TPEOOBAHUS U TMYHOCTHBIE KauecTBa. COCTaBIsieM «paboTaroIIre JOKHOCTHBIC
HUHCTPYKLIHH.
4. CocrasnsieM TOTKHOCTHYO HHCTPYKIIHIO T aIMUHHACTPATOPa CBOETO CaJIOHA KPACOTHI
5. Cocrapnsoniye «aHTUCEPBUCA»: IPUMEPBI TOTO, KaK CEPBUC JIEIATh HE CTOUT.
6. HccnenoBanue yaoBIEeTBOPEHHOCTH KIMEHTOB; 00pa3iibl (POPMYINPOBKH KITIOUEBHIX BOIPOCOB,

HHJACKC YIOBJICTBOPCHHOCTH.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIBTaTa)

«OTIIMYHOY
(85 - 100 6anoB)

[K-2

Ha BbICOKOM ypOBHE BIIa/Ie€T METOJUKOI MPOBECHNE UCCIICIOBAHUS
norpeOuTeneif, opraHuzaluud U Ha OCHOBE IIOJIyYEHHBIX
pe3yJIbTaTOB MOXET COCTAaBHTh MPOTHO3 PA3BUTHUS NPEATIPHUITHS,
CBOOOZHO MOXET BBIIEIUTh (PAKTOPhl KOHKYPEHTOCIOCOOHOCTH
npeanpusatuia. OTBET MOCTPOCH JIOTMYHO, MaTepHall H3JaraeTcs
YETKO, SICHO, XOPOIIUM SI3bIKOM, apI'yMEHTHPOBAHO

«XOPOIIIO
(70 - 84 6amoB)

[1K-2

Ha xopomiem ypoBHe BianeeT METOOUKOH  MPOBEACHUE
UCCIIEIOBaHUS TOTpeOuTeNnel, opraHu3anuu U Ha OCHOBE
MOJyYEHHBIX PE3YJIbTaTOB MOXET COCTAaBUTh IPOTHO3 Pa3BUTHS
MPEINPUITHS, MOXKET BBIICIUTH (PAaKTOPbl KOHKYPEHTOCTIOCOOHOCTH
npennpusitus. OTBET MOCTPOEH JIOTMYHO, MaTepuan Hu3Jaraercs
YETKO, SICHO, XOPOILIUM SI3bIKOM, apI'yMEHTHPOBAHO




[IK-2 Ha 0as3oBoiimMm ypoBHE BHajeeT METOIUKOH  IPOBEACHUE

UCCIIC/IOBAaHMsI TIOTPEOUTENeH, OpraHuM3alu | Ha OCHOBE
«YIOBIETBOPUTEIHHOY MOJYYCHHBIX PE3YJIbTaTOB MOXET COCTABUTh IPOTHO3 Pa3BHTHS
(50 - 69 6annoB) NPEANPUATHS, MOXKET BBIACTUTH (DAaKTOPBI KOHKYPEHTOCTIOCOOHOCTH

npennpusatusd. OTBET MOCTPOEH JIOTMYHO, MaTepual H3Jaraercs
YETKO, SICHO, XOPOILINM SI3bIKOM, apIYMEHTHPOBAHO

[1K-2 [TpuMeHsieT METOAbI, WHCTPYMEHTHI MPOBEACHUS HCCACIOBAHUI
«HEYIOBJIETBOPUTEIIHLHOY CEPBHUCHOTO TMPEANPHUATHS, aHAIM3MPOBATh WX pe3yibTarbl. He
(menee 50 6amnoB) MOXKET BBIJICIIUTh MEKIUCIUIUIMHAPHBIE CBS3W. HeyBepeHHO W

JIOTMYCCKH HETIOCJICAOBATCIIBHO U3JIara€T Marcpual

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)

5.1 Meroauueckue yka3aHusl 10 OPraHU3alUN CAMOCTOSTEIbHOM paboThl 00yUYaOIUXCS:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
cofepxaHueM paboueil mporpammbl nuciuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U nHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOorpaMMHOE o0ecredeHue, MpodecCuoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHUS
JUCUUIIINHBL.

5.2 Pexomenanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHATUM MarepuaJl M JONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHAOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETHTbH Ha BOMPOCHI IS CAMOCTOSATEIHHON padoThI, IO TeMe MpeCTaBIeHHbIe B myHKTe 3.2 PI1JI.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaiuu o pabote ¢ Hay9HOH B y4eOHOM TUTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. Oitnep O. K. Ynpasnenue pe3yiasTaTUBHOCTbIO MAPKETHHTA : YUYEOHUK U MPAKTUKYM JUISL BY30B. - TIEp. U
nor; 2-e u3g.. - Mocksa: FOpaiit, 2020. - 350 c. - Tekct : anexrponusiii / 9bC «FOPAUTY [caiit]. - URL:
https://urait.ru/bcode/449862

2. MawmmucroBa, E. A., ®anskoBuy, E. b., [llumkuna, H. B. DxoHoMHYeckoe TOBEIeHUE MOTpEOUTENEH !
y4eOHO-METOAMYECKOe MOoco0ue IO OpraHu3aluu OOyueHHs uid HampasieHus moAaroroBku: 38.04.01
«OKOHOMHUKa». - Becb CpoK OXpaHbl aBTOPCKOTO IpaBa; JKOHOMHUYECKOE MOBEACHHE MOTpeOUTENeil. -
Boponex: Boponexckuii ['ocynapcTBennslii Arpapssiii YHuBepcuteT uMm. Mmneparopa Ilerpa Ilepsoro,
2017. - 78 c. - Texkcr : anekrponnsiii // IPR BOOKS [caiir]. - URL: http://www.iprbookshop.ru/72788.html

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. KocreuieBa, C. 0. DKOHOMUYECKUI MapKETHHT : y4eOHO-METOJUYECKOe IMOCOOWe Uil CTYACHTOB,
OOy4Yarommxcsi IO HampaBICHUSM IMOATOTOBKH «IKOHOMHUKA», «MEHEIKMEHT». - Bech Cpok oxpaHbl
aBTOPCKOTO MpaBa; DKOHOMUYECKUI MapkeTHHT. - CapaTtoB: By3oBckoe oOpasosanue, 2015. - 187 c. - Tekct
: anextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/34306.html

2. JIpoObrmeBa JI. A. DKOHOMHKA, MAapKETHHT, MEHEUKMEHT : yuyeOHOe mocobue. - 5-¢ u3m.. - Mockaa:
HamxkoB u K°, 2019. - 152 c. - Tekct : snexkrponHbiid / DbC «YHuUBepcUTeTCKash OMOIMOTEKA OHJIANHY
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=573389

3. AnémmH, B. A., 3otoBa, A. U., llepuenko, [I. A. ®uHaHCOBBIN MapKeTHHT : yueOHOe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOro mpaBa; PUHAHCOBBIM MapkeTHHI. - PocroB-Ha-/lony: M3narensctBo HOxHOTO
dbenepanbHOoro yHHBepcutera, 2011. - 158 c¢. - Tekct : amekrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/47188.html

4. Dpuamsuny, H. /1., Kopotkos, A. B., Cunsiea, 1. M. YnpaBrneHnue MapkeTHHIOM : yueOHOE 1mocodue. -
2020-10-10; Yopasnenue mapketurom. - Mocksa: JOHUTU-ITAHA, 2012. - 463 c. - TekcT : MeKTPOHHBIM
// TPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/10488.html

5. Hanbko T. I1. YmpaBneHue MapKeTHHTOM : YUEeOHUK M MPAKTHKYM JIJISl BY30B. - IIE€p. M JOI; 4-€ U31I.. -
Mocksa: [Opaiit, 2020. - 521 c. - Teker : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450105

6. I'paueBa O. 0. IloBenenue morpeduteneii: mimapranka : ydeOHoe mocoOue. - 2-¢ u3a.. - Caparos:
Hayunas xuwura, 2020. - 32 c. - Tekcr : anekrponHsiit / ObC «YHuBepcuTeTckas OuOMUOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=578440

7. Hparanuyk JI. C. TloBemenme moTpeOuTeneii: Teopuss M mpakThka : MoHorpadwus. - KpacHospck:
Cubupckuii henepanpabiii yauBepeutet, 2011. - 195 c. - Tekcr : anexkrponnsiii / ObC «YHuBepcuteTckas
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&i1d=363984

8. Caeseny A. H., Caesenr A. A. IloBenenue morpeOuTeneil: OTBEThl Ha 3K3aMEHAI[MOHHBIC BOMPOCHI :

camoyuurenb. - Munck: TerpaCucremc, 2010. - 128 c. - Tekct : anexrponnsiii // 9bC «YHuBepcUTeTCKas
oubmuoTeka onnaite» [caidt]. - URL: http://biblioclub.ru/index.php?page=book&id=572099

6.3 VlHble HICTOUHUKMU:

1. Boripockr o6pazoBanus - http://www.ecsocman.edu.ru/vo

2. Becemupnas typuctckas opranuzanus (UNWTO) - http://www.unwto.org

3. Bcemupnsrii coBet 1o Typusmy u nytumectsusMm (WTTC) - http:/www.wttc.org

4. Metoapl UCCIENOBAaHHUS ¥ MOJACTHPOBAHUS HH(MOPMAIMOHHBIX TIPOLECCOB W TEXHOJOTHHA -
http://www.knigafund.ru

7. Matepua/ibHO-TEXHMYECKOe o0ecnevyeHue TUCHUILINHBL, IPOrpaMMHoOe o0ecneyeHue,
npogeccnoHabHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIETr0 KOHTPOJSI U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
Omnepanmonnas cucrema Microsoft Windows XP SP3

Skype

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
AnbT-MHBECT cCymMmM

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

IBM SPSS Statistics 20

Onepanuonnas cucrema "Ansr O6pazoBanue"

7-Zip 9.20

Statistica Base 10 for Windows RU

DNEeKTPOHHBIN nepuoanyeckui cnpaBounuk "Cuctema TAPAHT"

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Caiit OOO «MucTutyT honna «ObmecrBenHoe MHeHHE». — URL: https://fom.ru

2. CnpaBounas npaBoBas cucteMa "KoncynbranT miroc”. — URL: http://www.consultant.ru
3. ApXMB Hay4HBIX JKypHaJIOB 3apyOexHbIX u3narenascTB. — URL: https://arch.neicon.ru

4. Hayunas snexrponHast onbamoreka «KubepJlenmnka». — URL: https://cyberleninka.ru
5. Hayunas snexkrponHas 6nbmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

6. KoncynbranT cryneHTta. l'ymaHuTapHble HAyKH: 3JIEKTpOHHO-OMOnmmoreuHass cuctema. — URL:
https://www.studentlibrary.ru

7. Hayunas osnektpoHHass OubOnmoreka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

8. Scopus: 6a3a ganHbx . — URL: https://www.scopus.com

JIeKTpPOHHAS HH(OPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJIb3yEeMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



