[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
HNHCTUTYT KpeaTUBHBIX UHIYCTPUM, SKOHOMUKHU U NPEATPUHUMATEIBCTBA
Kadenpa ynpasnenus, cepBuca u Typusma

YTBEPX/AIO:
N.o0. nupexropa MHCTUTYTA

T. M. Ko’keBHukoBa
«16» centsa0ps 2024 .

PABOYAS ITPOT'PAMMA

no puciumiiae b1.B.2 MeHnemKMeHT 1 MapKeTHHT B c(hepe KUITUIIHO-KOMMYHAJIbHOTO
X03511CTBa

Hamnpasnenue noaroroBku/crenuanbHocTh: 43.04.01 - CepBuc
[Ipoduns/HanpaBieHHOCTH/criennanu3anus: TexHnomoruu cepruca B JKKX
YpoBeHb BhICIIET0 00pa30BaHUs: MarucTparypa
KBanudukanus: Maructp

rog Habopa: 2024

Tam6oB, 2024



ABTOpPBI MPOrpaMMBblI:
Kannunar sxonomuuecknx Hayk, noueHT Konnpakos Urops Bukroposuu
Kangunat sxonomuueckux Hayk, qoueHT LllesskoB Anexkcanap FOpreBuu

Pabouas mporpamma coctasneHa B coorBercTBur ¢ ®I'OC BO mno nampasnenuto nonroroBku 43.04.01 -
Cepsuc (ypoBeHb MarucTparypsl) (mpuka3 Munucrepcrsa oopasoBanus 1 Hayku PO ot «08» utons 2017 r.
Ne 518).

Pabouas mporpamma npunara Ha 3acenanun Kadenpsl ynpasnenus, cepuca u Typusma «13» ceHTIOps
2024 r. ITpotoxon Ne 2

PaccmoTpena u oqo0OpeHa Ha 3aceaHud YUeHOro coBeta MHCTUTYTa KpeaTUBHBIX MHIYCTPHNA, SKOHOMUKU
U TIpeANpUHUMATENbCTBA, [IpoTokorn ot «16» centsiops 2024 . Ne 1.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT MaTHCTPATYPBL. ... uvtinttetteeeteetteeteeteeteeaeeereeeneeneennenns 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 10
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 21
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 22
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 23



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITIK-2 CriocoGeH opraHu30BBIBaTh Pa0OTHI 10 00ECIICYECHUIO MMPOBEACHHS KalTUTAaILHOTO PEMOHTa 0OBEKTOB

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax

OCBOCHHUA NJUCHUIIIIUHBI:

- Hay‘IHO-I/ICCJ'IeI[OBaTeJ'IBCKI/Iﬁ

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIYyr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GbyHKUMY / TPYyAOBBIC U
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreTeHIIm OI'OC BO,
HeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUS KOMHGTGHHI/If/’I

[TIK-2 Cnocoben
OpTaHU30BHIBATH PAOOTHI IO
00ecIIeueHUIO TTPOBEICHUS
KanuTajJbHOTO PEMOHTA
00BEKTOB

Hcnons3yer OCHOBHBIE METOIBI u TIPHUEMBI
TJIAaHUPOBAHMSI, OpraHu3allNH, MOTHBAILIIU u
KOOpAMHAITIH ESITELHOCTH MIPEATIPUATHIN

(nompaszaeneHuii) cdepsl cepBUCa W IMPOBOIUT BHIOOD
HAyYHBIX  KOHIICTIHIA, METONOB  HCCICOBaHHUS B
KIITUITHO-KOMMYHaITIbHOM KOMIUTEKCE

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

ITIK-2 CniocobGeH opraHu30BBIBaTH PA0OTHI IO OOCCIIEYCHHUIO MTPOBEICHUS KAaUTAIBLHOTO

peMoHTa 0OBEKTOB

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

3aouHas
(cemectp)

Ounas
(cemect

p)

21312

W

4

1 |AHanm3 moBeacHUSA
norpeduTenel Ha
PBIHKE yCITyT

2 |MeTtonbl IpUHATHS
yIpaBleHYECKUX
peleHwuii B cepe
KUITUIIHO-KOMMYHAITb
HOTO XO35HCTBa

3 |Opranu3zanoHHO-y1Ip
aBJIeHUYECKas
NpaKTHKa

4|Crparerus 1 TakTHKa
noBeAeHus PUPMBI Ha
pBIHKE
JKWIHITHO-KOMMYHAJIb
HOTO XO35HCTBa




2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucuunnuHa «MeHeIKMEHT U MapKeTUHT B c(epe >KUIMIIHO-KOMMYHAJIbHOTO XO3SHCTBA» OTHOCUTCS K
4acTH, GOpMUPYEMON yIaCTHUKAaMU 00pa30BaTeIbHBIX OTHOIICHUH, y4yeOHoro maHa OIl mo HanpaBieHuio
noarotoku 43.04.01 - Cepsuc.

JucrummHa «MEHEeIDKMEHT U MapKeTHUHT B cepe KUITUITHO-KOMMYHAIBHOTO XO3SHCTBa» M3ydaercs B |

cemecTpe.

3.00beM U coep:kaHMe TUCHHUILTHHBI
3.1.00beM IHUCIUILIMHEL 3 3.€.

Oumnas: 3 3.¢.

3aounas: 3 3.e.

. Ounas 3aouHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
OO0umas Tpyn0éMKOCTb 1M CHUILTTHHBI 108 108
KonTaktHas pabora 32 16
Jlexuuu (Jlexummn) 16 8
[Tpaktuueckue (IIpakr. pab.) 16 8
CamocrosrenbHas padota (CP) 76 88
3auer - 4
3.2.ConepxaHue Kypca:
Ne HazBanue Bun yuebHoM paboThI, yac. DOopMBI TEKYIIIETO
TEMBI paszzerna/TeMsbl Jexupn | TIpakr. CP KOHTPOJIS
pao.
o|3]o]3]0]3
1 cemectp
1 OcobenHoctu 1 1 ) 1 4 | 4 Pedepar;
pBIHKA YCITyT CobecenoBanue
2 BuyTpennnit IToaroToBKa yCTHBIX
MEHEKMEHT 1 1 1 1 4 4 BBICTYILJICHHIA;
NPEATPUATHS Omnpoc
3 DBOIIOLHUS R i 6 | 3 Ormpoc;
MEHEKMEHTA CobecenoBanue
4 OyHKIMH U Omnpoc;
TPUHIUITBL 2 |1 1 -1 6|8 CobecenoBanue
MEHEKMEHTA
5 CucreMa METOZIOB CobecenoBaHue;
1 1 22|88
MEHEKMEHTA TecTtupoBaHue
6 Conepxanue u Omnpoc;
HaIpaBJICHUS ) ) 1 ) g 2 ColecenoBanue
MapKETHUHIOBOTO
UCCIIEIOBAHUS
7 CymHocCTb, ColOecenoBanue
cofiepaHue,
OCHOBHbIE MOHATUS | | - 2 - 8 | 8
MapKeTHHTa
CEPBHUCHBIX YCIIyT




8 Uccnenosanue Ompoc
cpenbl MAapKETUHTa
CEpBUCHOTO
HNpENIPUATHS

9 MapKeTHHTOBbIE CobecenoBanue
HCCIIEIOBAHUS 1 1 2 2 8 8
pBIHKA

10 CermeHTHpoBaHKe Omnpoc;
pBIHKA yCITyT CobecenoBanue

11 CoOprTOBast TectupoBanue
MOJIUTHKA
CEpBUCHOTO
TPEIAPUITHS

Tema 1. Ocobennoctu poinka yeayr (IIK-2)
Jlexknus.

[IpenmnoceuTku BO3HUKHOBEHUSI Poccuiickoro peiHKa yciyr. Yciyra Kak o0beKT pblHKa. CyOBeKThl phIHKA U
cxema uX B3aumojeiicTBua. CoCTOSHUE POCCHICKOrO phIHKA yCiuyr.lloHsATHE M CYIIHOCTh MEHEKMEHTA.
OcobeHHOCTH 00LIero ympaBieHUS NPEANpHsITHEM chepbl cepBHUCa U TypH3Ma.XapaKTEPUCTHKA OOIIUX
(byHKLIMH MEHEIKMEHTA.

IIpakTH4Yeckoe 3aHATHE.
1. [TonsaTue u kaccuuKanus METOI0OB MEHEIKMEHTA.
2. PerniaMeHTHPYIOLIUE METObI YIIPABICHHUS.
3. OocOeHHOCTH €BPONIICKOTO MEHEIKMEHTA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[ToAroroBETE OTBETHI HA CIETYIOLIME BOIPOCHI:
1. OocOeHHOCTH XapaKTepHbIE /IS YCIIyTH.
2. OCHOBHBIE U JOTIOJIHUTENbHBIEC YCIYTH Ha MPEANPUATUSAX CEPBUCA.
3. Packpoiite nonsitue "moket yciyr'.
4.IlpuBenute mpuMepsl CyOBEKTOB, ACHUCTBYIOMMX Ha TamMOOBCKOM pBHIHKE.

Tema 2. Buyrpennuii MmeHem:xkMenT npeanpusatus (I1K-2)
Jlekumus.

Bunel opranuzanioHHBIX CTPYKTYp TypucTckux (upm. KopmoparuBhas kynpTypa kommanuu. OcCHOBHas
CTpaTernyeckas OpUEHTAlMsl BHYTPEHHUX MOIApA3AeICHUN MpeanpusTus B 3aBUCUMOCTH OT OCHOBHOTO
BUJA eaTeabHOCTU. OCHOBHBIE PYHKIIMU BHYTPU(PHUPMEHHOTO MEHEKMEHTA (OpraHu3alus, KOOpAUHALINS,
perynupoBaHue, akTHUBU3alLlMs, CTUMYIMpPOBaHHME, KOHTpoJsib). llcuxojormueckue W couMaJIbHBIC
0COOEHHOCTH AESITEILHOCTH MIEPCOHANA.

IIpakTnyeckoe 3aHsATHE.
1. Cucrema neneli opranusanuu. JlepeBo nenen.
2. BHemHss cpefia MEHEIKMEHTA.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. XapakTteprucTuKa OCHOBHBIX THIIOB OPTAaHU3AIMOHHBIX CTPYKTYP HPEANPHUSATHS COITUOKYIBTYPHON
chepsr.
2. KauecTBa 1 ymMeHUs W€adbHOTO THIIA JIUYHOCTH MEHEKepa.

Tema 3. IBoarouust menemxkmenta (IIK-2)
Jlekuus.

Hayunble mikonbl MeHeKMEHTa. OTanbl Pa3BUTHS MEHEIKMEHTAa: OCHOBHBIC MOAXOAbI, HMPUHLHUIIBI
yIpaBieHus, KitodeBble pobiaemMbl. OCHOBHBIE MOHATHUS U yIpaBieHUYecKue Kareropud. OCHOBHbIE 3TaIlbl
pa3BUTHS MEHEIKMEHTA.



IIpakTH4Yeckoe 3aHATHE.

PriHOYHASI S5KOHOMMKA 1 MEHEDKMEHT: IOHSTHS, CYITHOCTh U (DYHKIIMM MEHEPKMEHTA, OTBIT MEHE/DKMEHTA
3a pyOekoM, BO3MOXHOCTb €ro Mcnoib3oBanus B Poccun.

PazButne menemxmenta B Poccun. OcoOeHHOCTH Typu3Ma U c(hephl YCIYT Kak 00bEKTa yIpaBICHUS
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroroBETE OTBETHI HA BOTIPOCHI:

1. CpaBHUTE MOTUBBI yTEIIECTBUSI B IPEBHUE BPEMEHA, B MHIyCTPUAJIbHBIN IIEPUO U HA COBPEMEHHOM
Jrare

2. Kakue ectb HCTOPHUYCCKHUEC U CONNAJIBHO-OKOHOMUYCCKUEC MPECAINOCHUIKA BBIACICHUA MCHC/PKMCHTA B
00J1aCTh Y€JIOBEYECKOM HGHTGHBHOCTH?

3. Kakue ectb UCTOpUUECKHE U COIIMATBHO-3KOHOMUYECKUE TTPENOCHUIKY BBIACICHUS TypU3Ma B OTPACIb
YEJIOBEUECKON AeATEITLHOCTH?

4. OxapakrepusyiTe NepuoAN3aLUIO YIIPABICHYECKOMU 1eATeTbHOCTH.
5. OxapakTepusyiTe NepuoaU3aIUIO YIIPABICHYECKON HAYyYHOM MBICTH

Tema 4. @ynkuun 1 npuHuunbl Mmenexkmenta (ITK-2)
Jlekumus.

OYHKIUSA IAHUPOBAHUS B MEHEDKMEHTe. DyHKIUS OpraHu3alid B MeHeKMeHTe. [loHaTHe nmpuHIUIT B
MeHnemxmenTe. Kiaccudukanus npuHnumnos B MeHekMeHTe. [Ipunnumnel MenemxmenTa mo @. Teitnopy.
[Tpuniuner menemxmenTa o A. @aionto. [Ipunune! ynpasnenus no I Kyniy.

IIpakTH4eckoe 3aHATHE.
1. ®yHKIMOHANIbHAS CTYPKTYpa IPEaNpusaThs chepbl cepBuca.
2. ConeprkarenbHble TEOPUU MOTHUBAIIUH.
3. DNeMEeHTBl CUCTEMbI MOTUBALIUM TPY/IA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroToBETE OTBETHI HA CJIECAYIONTUE BOTPOCHI:
1. B 9ewm 3akirouaeTcsi CyIIHOCTh OCHOBHBIX (PYHKIIMI MEHEKMEHTA?
2. B uem cMmbIch anbTepHATUBHOTO TOX0/1a K BBIJICICHUIO (DYHKIMI MEHEKMEHTA?
3. OOBsCHUTE ¥ IPOUIUTIOCTPUPOBATH B3aUMOCBS3b (PYHKIIUH MEHEHKMEHTA.
4. Beinenute 0cCOOCHHOCTH pa3pabOTKH YIPABICHYECKOTO PEIICHUS.

Tema 5. Cucrema metonoB menemxmenta (IIK-2)
Jlekuus.

CymHOCTh METONOB MEHEKMEHTa B TypusMme. OpraHu3alnioOHHO-aJIMUHUCTPATUBHBIE  METOJIBI.
OxoHOMHYecKHe  MeToabl.  ColMambHO-TICUXOJIOTHYECKHe. Mojenb  COBPEMEHHOTO  MEHeKepa:
KpUTEpUU-TPeOOBaHUS K COBPEMEHHOMY MeHemkepy. [loHarne Bmactu u e€ ocHOBBHI. bamaHc BiacTu.
dopMbI BO3ICUCTBUS PYKOBOAUTENECH Ha momYMHEHHBIX. Crenuduka BIUSHUSA: HSMOIMOHAIBHOE U
paccynodHoe BrusiHre. CriocoObI OJI0KUTEILHOTO BIIUSHHUS.

IIpakTnyeckoe 3ansATHE.
1. JIugepcTBO U aTOPUTET MEHEKEPA.
2. Knaccudukanus cTiiie yrnpasieHUs.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTE BOMPOCHI:
1. PackpoiiTe CylIHOCTb METOJIOB YIIPaBJICHUSI.
2. Kak oka3bIBaeTCsi CACTEMHOCTh METO/IOB YIPaBJICHUs?
3. KommuiekcHBIM MOAX0/] K yIPABICHHUIO.

Tema 6. Coneprxkanne U HanpaBJeHNsI MapKeTHHIOBOro ucciaenopanus (IK-2)
Jlexknus.



[loHaTHEe W CTpPyKTypa MAapKETHHTOBOrO wuccienoBanus. CucreMa MapKeTHHTOBOM MH(OpManuu
TypucTckoro npeanpuarus. OCHOBHOE Ha3HAYEHUE MAapKETUHIOBOIO MCCIIEN0BAaHUS HAa PBIHKE TYPUCTCKUX
yciyr. OCHOBHBIE LIEJIM M 33J1aul MApKETUHIOBOIO MccienoBaHus. PopMbl IPOBEACHUS MapKETHHIOBOTO
uccuaenoBanys. MeTonsl MapKETUHIOBOTO MCCIICIOBaHUS.

IIpakTH4Yeckoe 3aHATHE.
MapkeTHHTOBBIE HCCIeN0BaHUs. 3a4a91 MAPKETUHTOBOTO UCCIIEIOBAHNS.
I'maBHBIC MMPUHIUIIBI TPOBCACHUA MAPKCTUHI'OBBIX HCCHGHOBaHHﬁ.
DTanel MApKETUHIOBOTO MCCIIENOBAHUS.

el

DKCHepTHBIE OIEHKH KaK HCTOYHUK MapKEeTUHIOBOM HH(popManuu. MeTosbl SKCIIEPTHBIX OLIEHOK:
AHKETHPOBAHKE U WHTEPBHIOMPOBAHUE; MO3TOBOU IITYpM; JUCKYCCHUS; COBEIIIAHNE; OTIEpAaTUBHAS UTPA;
CLEHapHil.

5. Ompoc 3kcnepToB. 3aga4uu, Onpoca: KaueCTBEHHas WM KOJIMYeCTBEHHAs! OlleHKa 0003HAaYE€HHBIX
00BEKTOB; (HOPMUPOBAHNE HOBBIX OOBEKTOB; OIIEHKA HOBBIX OOBEKTOB. [Ipr COBMECTHOM IKCIIEPTU3E
MIPUMEHSIIOTCS CIIEAYIOLINE BUIBI ONIPOCa: TUCKYCCHSI, aHKETUPOBAHUE U UHTEPBBIOMPOBAHUE, METOT
KOJUIEKTUBHOM I€HEepaIu UAEH, UM MO3TOBOM IITYPM.

6. AmnkeTHpoBaHHE Kak HanOoJIee pacIpOCTPAHCHHBIN THIT OTIPOCA.
7. Merox (okyc-rpyIn B MApKETUHTOBBIX UCCIICIOBAaHMSIX.
8. Cucrema aHanm3a MapKeTHUHIOBOW WH(OpMaIiu.

9.CrarucTiuueckuii, perpeCCHOHHbIN aHaIN; BapUAIMOHHBIN; TUCKPUMHUHAHTHBIHN; (paKTOpHBIH ;
KJIACTEPHBII; MHOTOMEPHOE LIKaIupoBanue. bank Mozernen.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTE BOMPOCHI:
1. CymHoCTh ¥ HanpaBJIEHUE MAPKETUHTOBBIX UCCIIEIOBAHUY .
2. MeTo1010rn4ecKre OCHOBBI MAPKETUHTOBBIX UCCIIEAOBAHUMN.
3. DKCHiepTHBIE OIICHKH KaK UCTOYHUK MapKETHHIOBOW MH(POPMAIIUH.
4. Meton okyc-Tpynn B MaPKETHHTOBBIX UCCIICIOBAHUSIX.
5. Cucrema aHann3a MapKeTUHTOBOM HH(OpMAIIHH.

Tema 7. CymHocTb, cogepkaHue, OCHOBHbIE IIOHSTHSI MAPKeTHHIa cepBUCHBIX ycayr (ITK-2)
Jlexknus.

CYH_[HOCTB MOHATHUS MApPKCTUHI. OTanbl CTaHOBJICHHS MAapKCTUHI'a KaK HAyKH. KOHI.[CHLII/II/I MapKCTHUHTIA.
bazoBeie monsTHs MapketuHra. OyHKIuM MapketuHra. Bunmel mapkerunra. Crneunpuka pbIlHKAa YCIYT.
OcoOeHHOCTH MapKeTHHTA.

IIpakTnyeckoe 3aHsATHE.
1. CoBpemMeHHBIE TEHIEHIIMHU Pa3BUTHSI MAPKETHHI A
2. YpOBHU KOOPJIMHAIIUN MAPKETUHTA.
3. Typucrckoe npeanpusTUE-0CHOBHOE 3BEHO PeaJIn3alluy KOHILIETILIUY MapKETHHTa.
4. Knaccudukamnus BUJ0B CEPBUCHBIX YCIIYT.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1 CoBpeMeHHbIE TEHAECHIIMH PA3BUTHSI MAPKETUHTA CEPBUCHBIX MPEITIPUATHIA.
2 KoHKypeHIIUs, IPUHIIUI TPUOPUTETHOCTH MOTPEOUTEIIS.
3 Cucrema MOHATHHA «OTPEOHOCTH — JKEJIaHUE — CIIPOC — TOBAPY.
4  MapkeTHHT KaK COLMaIbHBIN MPOLIECC, HAPABICHHbBIN Ha YOBJIETBOPEHNE MOTPEOHOCTEN U JKENaHUN
JoAeH.
5 MapkeTHHT KaK JesTeTbHOCTh MO MPOABMKEHUIO TOBAPOB U YCIYT OT MPOU3BOJUTENS K MOTPEOUTEITIO.
[TaccuBHBI MapKeTHUHT (CHPOC MPEBBIINIACT MPEAJIOKEHUE), OPraHU3aAlMOHHBIM MApKETUHT HAa OCHOBE

COBITOBOM KOHILIETIIMM NPOJAX, AKTUBHBIA MapKeTHHT (BBISBICHHE CHOpOCAa U €ro OIepaTuBHOE
YIIOBJIETBOPEHUE).

6.MapKETHHT U PBIHOK.



Tema 8. UcciienoBanue cpeabl MapKeTHHra cepsucHoro npeanpusitus (IIK-2)
Jlexknus.
[Tonsatue mapkerunroBast cpena ¢upMmbl. Conep)kaHue BHYTPEHHEW W BHEIIHEH Cpelbl MapKeTHHTA.
CTpyKTypa MUKPO U Mapko cpensl MapkeTuHra. OCHOBHBIE (DaKTOpBI BHEIIHEH MHUKPO cpeabl. OCHOBHbBIE
(akTOpHI BHELTHEW MaKpO CpPEJibl.
IIpakTn4yeckoe 3ansATHE.

1 Ponb 1 MecTO MUKpPOCpEIBI B paboTe TYpIPENIPUATHS C OKPY>KEHHEM: MapKETHHIOBBIMU
[IOCPEIHUKAMU; KOHTAKTHBIMU ayIUTOPUAMHU, KIMEHTaMHU, KOHKYPEHTAaMH , TOCTaBIIUKAMH.

2 Baxemnss cpena (MakKpOOKpYKEHHE).
3. Ponb nemorpadudaeckux ¢hakTopoB u ypOaHHU3aIMK B MaKpoCpese.
4. DKOHOMHUYECKHE, COLIUATBHO - KYIbTYPHbIE, HOJIUTUKO-TIPAaBOBBIE (PakTOphl B Makpocpene. [Tocrapuuku.
5. MapkeTHHTOBbIE TOCPEAHUKH.
KonraktHple aynuropuu. [ TaBHBIE KOHTAKTHBIE ayAUTOPUH, TYPIPEANPUATUS: GUHAHCOBAs cpena (OaHKH,
(uHAHCOBBIE, CTPAXOBbIe KOMIIAHUN, MHBECTUIIMOHHBIE (POHABI U Apyrue (PUHAHCOBO-KPEIUTHBIE
yupexxaenusi); CMU (npecca, panno, TeneBUACHUE, UHTEPHET); 00IECTBEHHOCTH (COI03bI MOTPEOUTENCH,
COLIMaJIbHBIE 00bEAMHEHUS, KHUTEIH, He SBISAIOIINECsS OPTaHU30BaHHON Maccoil, HanpuMep oOUTaTeNnu
KypOPTHOH 30HBI); COTPYAHUKU (PUPMBI, OT MHEHHUS KOTOPBIX O JAEATEIbHOCTH CBOETO MPEANIPHUATUS
3aBHCHT UX OTHOIICHHE K paboTe.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
[ToaroToBBTE OTBETHI HA BOIIPOCHI:
1. ITonsiTue cpeapl MapKETUHTA.
2. AHanu3 BHYTPEHHEN Cpeapbl .
3. 3y4yeHue BHEITHEN CPEIbI.

Tema 9. MapkeTnHroBble ucciaenoBanus poinka (IIK-2)
Jlekumus.

[Tonxonel kK MOHATHIO «pbIHOK». ConmeprkaHue pblHKa TypusMa. [Ipu3Haku oxBaTra TYpUCTHUECKOTO pPBIHKA.
Tunb! peiHkoB. OCHOBHAA LIelb U3YYEHHS] EMKOCTH M KOHBIOHKTYPHI PhIHKA. MapKeTHHIOBOE MOHMMAaHHE
ToBapa W yciayru. Xapaktepuctuku yciuyrdu. Kimaccudukanumu ycnyr. YpoBau TtoBapa. Konmemmms JKIIT.
ACCOPTUMEHTHAs MOJIMTHKA. DTarbl CO3/IaHUsl HOBOTO ToBapa. Mapounas noautuka. OCHOBHbIE TOBAPHBIE
CTpaTeruu

IIpakTnyeckoe 3aHsATHE.

1 [To3unmonupoBanue: GopMbl, KPUTEPHH MOZULMOHUPOBAHUS ((hU3NUECKUe aTpUOyThI; TUI CEPBUCA;
IIEPCOHAJ MECTO PACIIOJIOKEHUS; UMMJIK ).

2 [TpocThie ocHOBaHHBIC Ha (pu3MUeCcCKUX CcBOMCTBaX aTpulOyThl. CI0KHBIE OCHOBAaHHbIE HA (PU3UUECKHUX
CBOWCTBax arpuOyTHI.

3 AOcTpakTHBIE aTpUOYThl. 3HAYUTEIBHOCTD aTPUOYTOB U X CYOBEKTHBHOE BOCIIPHATHE U3MEHSIETCS B
3aBUCUMOCTH OT JIFO/IeH U KJIaCCOB TOBAPOB.

4 Tpu orama nponecca MO3ULIUOHUPOBAHMS: HAXO0XKIECHHE COBOKYITHOCTH IOTEHLUAIBHBIX
KOHKYPEHTHBIX IMPEUMYIIECTB; BBIOOP KOHKYPEHTHBIX MPEUMYIIECTB W OIOBELICHHS O HHUX KJIMEHTOB;
MIPOJIBMKEHUS BRIOpaHHON MO3ULIMHU HAa N30paHHBIH 11€J€BOM PHIHOK.

5. Kuznennbiit nukn ycayru. CyTb TEOPUH )KU3HEHHOTO IIUKJIa TOBAPOB M YCIIYT.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[ToaroToBbTE OTBETHI HA BOIIPOCHI:

1. Ctpykrypa yciyru.

2. [To3uIIMOHUPOBAHUE YCIYTH.

3. J)Ku3HEHHBIN LUK yCIyTH.

Tema 10. CermenTnpoBanue poiaka yeayr (ITK-2)
Jlexknus.



CymHOCTh cerMeHTHpOBaHMs pblHKAa. OCHOBHas 1I€JIb CETMEHTUpPOBaHUA. KpuTepuu CEerMEHTHpPOBAHMUS.
IIpu3Haku W KpUTEpUU CETMEHTUPOBAaHUsA pbIHKA. BHIBI 11€1€BOrO0 MapKeTHHIa B 3aBUCHUMOCTH OT
CEIrMEHTUPOBAHMSI PHIHKA.

IIpakTnyeckoe 3aHsATHE.
1. CermeHTaIMst Kak CpeCTBO BBIOOpa HauboIIee MePCIeKTUBHOTO 1IETIEBOTO PHIHKA.
2. [Ipu3Haku cCerMeHTaluy U OCHOBHBIE CETMEHTHI PhIHKA.
3. BeiOop 1eneBoro prlHKa.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.

1. CermeHTHpOBaHHE — MApPKETHHIOBAs JIEATEILHOCTD, HAIIPABJICHHAS HA IPABUIIBHBIN BHIOOD 11€JIEBOTO
PBIHKA.

2. lleneBble PBIHKY YETHIPEX YPOBHEN: CETMEHTBI, HUIIH, PETUOHBI, UHUBU/IBI.

3. Ilpu3Haku cerMeHTanuuu U OCHOBHBIE CETMEHTHI PbIHKA

4. Ilpu3Hak Kak METOJ| BBIJEJICHNSI KOHKPETHOTO CETMEHTA HA PHIHKE.

5. BriOop neneBoro peiHka [Ipeamnodrenne oqHOTO MM HECKOJIBKUX 1I€JIEBbIX CETMEHTOB PhIHKA.

Tema 11. CObITOBast MOJUTHKA cepBUCHOTO npeanpusitus (ITK-2)
Jlekumus.

Conepxxanue ToBaponBkeHus. Ponb cObIToBOM monuTukH. KaHampl cObITa W WX XapaKTEPUCTHKHU.
Crparerun cOBITOBOM MOMUTHKHA. Bumbl cucrem cOwbita. Cuctema pacrpeneiieHus B mMapketunre. llena B
mapketunre. [Ipouecc neHooOpasoBanua. PakTopsl LEeHOOOpa3oBaHUsA. MeTonbl 1I€HOOOPa30BAHMUS.
Crparerun nenoo6paszoBanus. LleHoBoe cTUMymMpoBaHuE COBITA.

[IpakTnueckue 3aHATHS.
IIpakTH4eckoe 3aHATHE.

1.  Opranuzanys MapKETUHTOBOM JAESTEIbHOCTH.

2. OCHOBHBIE TUIIBI OPTaHU3AIUOHHBIX CTPYKTYP.

3. Cucrema MapKeTUHTOBOTO KOHTPOJIS. BUIBI KOHTPOJISI MAPKETUHTOBOM JAEATEIBHOCTH.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

[TonroroBbTE OTBETHI HA BOMPOCHI:

1./laliTe XapaKTEepUCTUKY IBYM OCHOBHBIM THUIIaM PHIHOYHBIX KAHAJIOB MPOABUKEHUS YCIIYT.

2. OyHKIMY KaHaJIa pacipeiesICHHs.

3.YTo nOHMMAIOT MOl YpOBHEM KaHaJsa cObITa yCcIyr?

4. TO TOHMMAETCS O] IMMPUHOMN KaHana cOpiTa? Kakue crmocoObl HCTIONB3YIOTCS JUTsl ONIPEACIICHHSI Ynciia
YYaCTHUKOB B KaHajie cObITa?

5.0numuTe BO3MOXKHBIE TUIIBI BEPTHKAIBHBIX MAPKETUHIOBBIX CUCTEM.
6.KakoBa posib cObITa B MApKETHHIOBOM JIESITEILHOCTH CEPBUCHOTO MPEAIPUATHS?

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

1 cemectp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl

10



Ocob6ennoctu | Pedepar 5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;
pBIHKA yCIyT 4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;
3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;
2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIIHOOK.
Cobeceno CobecenoBanune TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEnoIaBaTes
BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAesIeHHOMY pa3/ieny,
TeMe, mpodIeMe u T.I1.
Buytpennuit | ITogroros OCHOBHBIC Kau€CTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:
MEHEKMEHT |Ka YCTHBIX - IPaBUWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
MPEINPUATHS | BBICTYIUIE - TIOJTHOTA U TITyOWHA OTBETA;
HUN - CO3HATEIBHOCThH OTBETA,
- JIOTHKA M3JIOKEHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATJISIIHBIX
MOCOOU M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTH HCIONB30BAHHSA BpPEMEHH, OTBEJIEHHOTO Ha
3aJlaHue.
Ompoc VYCeTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(hpOoHTAIBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEKAIIETO OIEHKE:
- IPaBWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
- TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTH OTBETA;
- JIOTHKA M3JIOKEHHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BAaHHBIX MPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/1aun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATTISIIHBIX
MOCOOUI M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTH HCIONB30BAHHSA BpPEMEHH, OTBEJIEHHOTO Ha
3aJlaHue.
OBOIOLHS Ompoc VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
MEHEPKMEHTa (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHHUPOBaHHBIH. (OCHOBHBIE

Ka4ecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
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Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

OYHKIUU U
TIPUHITUATIBI
MeEHEeIKMEHTAa

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Cobeceno
BaHHE

CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IEeNbIo Ooiee
OOCTOSITEIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.I1.

Cucrema
METOIOB
MEHEDKMEHTA

Cobeceno
BaHHE

CobecenoBanue TPEAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amoB — CTYAEHT BBIONHWI paboTy Oe3 ommOOK M HEI0YETOB,
JIOTTYCTHIT He 00Jiee OJTHOTO HeJoueTa.

8 OaIOB — CTYACHT BBHITIONHUI PabOTy MOTHOCTHIO, HO JIOMYCTHI B
Hel He 0ojiee OMHOW HErpyOoi OMMOKHM W OHOTO HEMOUYeTa, WIIH He
0oJjiee IBYX HEIOUETOB.

6 OaiIoB — CTYACGHT NPABWIHGHO BBITIONHWI HE MEHEE IMOJOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMMOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKMA W OIXHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TNPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

4 Gamga — CTYICHT NPaBUJILHO BBITOJIHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

Conepxanue u
HaIpaBICHHS
MapKETHHTOBOTO
WCCIICIOBAHUS

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJB30BAaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Cobeceno
BaHHE

CobecenoBanune TPEAIIoIaraeT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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7. CymHocTs, Cobeceno 5 CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
cozepkaHue, BaHHE CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OCHOBHBIE OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
TTOHSITHS Teme, npobieMe U T.II.
MapKeTHHTa
CEPBUCHBIX
yCIyr
8. | UccrnemoBanue Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:
cpenbl (bpOoHTANIBHBIN, WHIWBUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
MapKeTHHTa Ka4ecTBa yCTHOTO OTBETA MOJIEXKAIIETO OIEHKE:
CEPBHUCHOTO - IPaBUWJIBHOCTH OTBETA 110 COIEP)KAHUIO;
MPEINPUATHS - TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTH OTBETA;
- JIOTUKA M3JIOKEHUSI MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATTISIIHBIX
MOCOOU M TEXHUYECKUX CPENICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOJIHUTEIEHOTO MaTeprana;
- paIMoHAIBHOCTh UCTION
9. | Mapkerunrossl | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
€ MCCICAOBaHNs | BaHUE CO CTYICHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
pBIHKA OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
10. |CermenTtupoBan | Omnpoc 5 YCTHBIIT OMpPOC MOXET TPUMEHITHCS B  Pa3lUYHBIX (opMax:
Ve PBIHKA YCIIyT (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHANBHOCThH HCIIOJIB30BaHHBIX IIPUEMOB U CIIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- paIoOHATBHOCTH UCTION
Cobeceno 5 CobecenoBanue TIPeAIIOIaracT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TeMe, podIeMe H T.I1.
11. CoOsbITOBast TecTupon 10 10 6amma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
HOJIMTHKA anne(KoH TecTe
CEPBUCHOIO | TPOJIBHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TeCTe
npennpusitusa | i cpes) 3 Gamy — CTy[IeHT NMPaBWIbHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.
1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT
12. IIpemMuansHBIC OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJUTBI MOTYT OBITH HAYHMCIICHEI:

- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
pean30BaHHEIN Ha MpaKkTHKE — 15 6aios;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl 1O TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6amios;

- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;

- y4acTHhe € JIOKJIaJJOM BO BCEPOCCHUMCKOW OJMMIIMAJZIE M0 TEMaTHKe
M3y4aeMoOM TUCITUTIINHE — 15 6aios;

- myONHWKamusi CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
KOH(EpEHIIUH
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13. |MunuBunyanbHbIC 3aJaHUs, 20 [Momyuenue MONMONHHUTENBHBIX OayIoB He mpemaycMoTpeHo. Ha
C IOMOMUIBIO0 KOTOPBIX 9K3aMEHE CTYACHT MOXKET HaOparTh Oajuibl 3a BBITONHEHHUE 3aJaHUA,
MOXKHO Ha0paTh MPEAYCMOTPEHHBIX KypCOM

JOIIOJTHHUTCIIbHBIC OasIsl

14. HUroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIpeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLIEHKM MO AMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6ayuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 2. BHyTpeHHUI MEHEIKMEHT NPEATIPUATHUS
1. Kakue rmaBHBIE 0COOCHHOCTH XapaKTEPHBI IS YCITyTH?
3. YTo Takoe€ OCHOBHBIE U IONIOJHUTENbHBIE yeiIyru? B uem ux pasnnuue?
4. JlaitTe onpenesieHNue MOHATHS «ITaKeT YCIyT».
5. Yro Takoe PyHKIIUN MEHEIKMEHTA?

IToaroroBKa yCTHBIX BBICTYILICHHH

Tema 2. BHyTpeHHUI MEHEIKMEHT NPEATIPUATHUS
Muccus 1 nenu opraHu3aluy MHAYCTPUN TypHU3Ma.
BryTpeHHss cpena opraHu3alyy HHIYCTPUU TYPU3Ma U €€ DIIEMEHTHI.
BHemnss cpena opraHu3zanuy MHAYCTPHU TypU3Ma: XapaKTEPUCTUKU U DJICMECHTBI.

el

[TnanupoBanue Kak (GyHKINS MEHEPKMEHTA OpraHU3alui HHIYCTPUU TypHU3Ma. DTarlbl
IIJIAHUPOBAHMSL.

5. Opranuszanus kak QyHKIIMS MEHEeHKMEHTA OpraHu3aluy UHIyCTPUH TYPH3MA.

6 JenernpoBaHue: OTBETCTBEHHOCTh M MOJTHOMOYHS.

7. OpraHuzalMOHHAs CTPYKTypa NPEANPUITHS HHIYCTPUHU CEPBUCA: CYIIHOCTb U TAIbl HIOCTPOEHHUS.
8 bropokparnueckas opraHu3alioHHas CTPYKTYpa: XapaKTepUCTHUKA, MPEUMYIIIECTBA U HEAOCTATKH.

Pedepar

Tema 1. OcoGeHHOCTH pBIHKA YCITYT
[IIxona Hay4yHOrO yNpaBieHUs, PEACTABUTENH, BKIIA.
Knaccuueckas mikosna, npeacTaBuTeNq, BKIa.
[ITxona yenoBe4ECKUX OTHOLIEHUM, IPEICTABUTEIIN, BKIIA.
[ToBenenueckas mKosa, IpeACTABUTENM, BKIIAI.

1

2

3

4

5. KonnuecTBEHHBIN MOIX0 K MEHEIKMEHTY.

6 IIpouieccHbIil MOAX0 K MEHEI)KMEHTY.

7 CucTeMHBIN TOX0 K MEHEIKMEHTY.

8 CuTyalMOHHBIN TOIX0J K MEHEIHKMEHTY.

9 Opranuzanus: moaXosl K ONPEAeIICHUIO, BUAbI, XapaKTEPUCTUKH.
1

0. Muccus u e opraHu3alid UHAYCTPUH TypU3Ma.

14
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11. BHyTpeHHss cpela OpraHu3alluyi UHAYCTPUM TypU3Ma U €€ JIIEMEHTHI.
12. BHemHss cpeaa OpraHu3alyy MHIYCTPUH TypU3Ma: XapaKTEPUCTUKH U SJIEMEHTHI.

CobecenoBanue

Tema 1. OcoOeHHOCTH pBIHKA YCITYT
1. CocraBnsrolniye pplHKa yCIyT.
2. Ycayra kak 0OObEKT phIHKA YCITYT.
3. Ilpouecc B3auMoieicTBUSI OOBEKTOB U CYOBEKTOB PBIHKA YCIYT.
4. CoBpeMEHHOE COCTOSIHUE POCCUICKOTO PhIHKA YCIIYT.

Tema 5. CucteMa METOOOB MEHEKMEHTA

CobecenoBanue MpernoiaracT OpraHu3anuio Oece bl MpernoaaBaTess co CTYACHTaMU 10 BOIPOCcaM
NPAKTHYECKOTO 3aHSATHUS C IIEITIbI0 O0JIee 0OCTOSATEIBHOTO BBISBICHHS MX 3HAHUI MO ONPEACICHHOMY
paszeiy, Teme, mpobiaeme u T.II.

TecrupoBanue

Tema 5. Cucrema METOOOB MEHEIKMEHTA

1. ConeprkaHHIO KaKOTO TIOHSATHS COOTBETCTBYET CIISAYIOIICE OMPEICIICHUE - MMPOIIECC [eJICHAPaBICHHOTO
BO3JENCTBUA HA O0OBEKT - ATO?

1.1. MesemKMeHT
1.2. Ynpasnenue
1.3. ®yHKIMA MEHEIHKMEHTA

2. ConeprkaHue KaKOTO IMOHATHS OTPaKaeT CIEAYIOIIee ONpeIesieHne - 0COOBIN BU IEITEIbHOCTH,
KOTOPBIN MO3BOJISIET OOBEAMHUTH YCUIIUSI PAOOTHUKOB OpTraHU3AIMH 110 JOCTHXKCHHUIO OOIIEH 1eH - 3T0?

1. MeHemxMEHT
2. YipasneHue
3. OyHKIUS MEHETKMEHTA

3. ConeprkaHue Kakoro MOHITHS OTPa)kaeT CIeAyIoLiee OMpeaeIeHNe - COBOKYITHOCTh IPUEMOB METO/IOB U
CPEICTB OCYIIECTBICHUS YIIPABIECHUS - 3TO?

2.1. Me"emxMeHT
2.2. YnpaBnenue
2.3. OyHKIUS MEHEKMEHTA

3. ConeprkaHue Kakoro MOHATHS OTPaXkaeT CleaAyIoliee OMpeaeIeHre - BUJI yIPaBICHUECKOM e TeNbHOCTH,
KOTOPBIN XapaKTepU3yeTCs OMHOPOTHOCTRIO 1eJIeH, TeUCTBUN MITH OOBEKTOB MX MPHIIOKEHHS - 3TO?

3.1. MeHemKMEHT
3.2. ®yHKIUs MEHEHKMEHTA
3.3. Meton MeHeKMEHTA

4. KakoMy TTOHSTHIO COOTBETCTBYET CJICIYIOIIEE OMPEEICHHUE - CIIOCO0 BO3ACHCTBUS HA OOBEKT
yIpaBJICHUS - 3TO?

4.1. Me"eKMeHT
4.2. OyHKIMA MEHEJKMEHTA
4.3. MeTox MeHEKMEHTA

Tema 11. COpITOBast MOJUTHKA CEPBUCHOTO MPEATPUSTHS
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1. Kakue 13 nepeyrciaeHHbIX HIDKe (aMUIINH 3ama HbIX YYeHbIX Bbl 3HaeTe:

a)®.Teinop.

0) ["OmepcoH.

B) A.Daiiob.

r) M.®omnner.

1) @.T'apubdepr.

e) M.I'perop.

1) HET BEPHOTO OTBETA

2. Kakue u3 nepeynciieHHbIX HIDKE (haMUIIHiA OTE€YeCTBEHHBIX YUCHBIX BbI 3HaeTe:
a)A.borgaHos.

0)A.bepr.

B)A.['actes.

r) I1.Kepxennes.

1) HET BEPHOTO OTBETA

3. K ocHOBHBIM (00IIMM) QYHKIHSIM MEHEIKMEHTA OTHOCSITCSI:

a) [InanupoBanue, opraHu3anysi, MOTUBALIUS, KOHTPOJb, KOOPAUHAIIHS.
0) [InanupoBanue, ympaBlieHHUE, MAPKETUHT, KOHTPOJIb.

B) [InanupoBanue, opraHu3aiusi, MapKETHHT, KOHTPOJIb, MOTUBAIUs, YIIPABICHUE [IEPCOHAIIOM.
4. Kakoii moaxof K ynpaBieHuto Bel cunraere Hanboiee COBpEMEHHBIM:
a) CUTyallMIOHHBIH.

0) [IpoueccHsIii.

B) CHCTEeMHBIH.

r) KonnuecTBeHHBI.

5. K coBpeMeHHbIM HayYHBIM MMOAXOJAM K YIPABICHUIO HE OTHOCHUTCS:

a) Conep:karenbHass KOHIICTIIUS



0) CutyaninoHHasT KOHIICTIITUS
B) CrcTeMHast KOHIICTIIIHS
r) [IporieccHast KoHIETITUS

5.B paMKax KaKOM IITKOJIBI MCHCPKMCHTA OpraHu3alus Hadajia paCcCMaTpruBaTbCA
Kak OIpeAcCIiCHHad CollualibHasg CUCTCMaA.:

a) lllkona 4enoBeUYECKUX OTHOIICHUI
0) lllkona Hay4HOTO HAMpPaBICHU

B) Kitaccuueckas 1ikona

r) KonnuectBenHast 1mkosa

6. B uncno 12-Tv OCHOBHBIX MPUHLIUIIOB TPOU3BOJUTEIHHOCTH, Pa3pabOTaHHbBIX
I. OmepcoHoM, BXOAAT:

a) 3ApaBblid  CMBICII, TPEOYIONTUH TPU3HAHUS OITMOOK M IMMOMCKA UX TPUYHUH

0) [lucbmMeHHBIC CTaHIAPTHBIC HHCTPYKITUU

B) MIcXOmHBIN TYHKT YIpaBJICHHUS — OTYETIMBO TIOCTABICHHBIC TICITH

r) Bo3HarpaxxaeHue 3a IpOW3BOAMTEIBHOCTD

1) CripaBe/UIMBOE  JIJIsl BCEX BO3HATPAXKIICHHE

e) HeoTnenmMocTh BIIACTH OT OTBETCTBEHHOCTH

n) PasymHas crierpanu3anyisi, 0CIadsIoIascs ¢ yBEIMICHUEM MacIiTada mpeapusiTHS
k) KopriopatuBHbIiA 11yX, T.€. OOIHOCTh HHTEPECOB PAOOTHUKOB M KOJUIEKTHBH3M B TPYIC
7. Kem Obutn - copMynupoOBaHbl ST OCHOBHBIX (YHKIIMI MEHEI)KMEHTA!

a) A. ®aiionem

0) ®. Teinopom

B) . DOmepconom

(r) ®. Kotnepom

8. BcraBeTe IPOIMYIICHHBIC CJIOBA B OIMPCACICHHUU:

17
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MeHemKkMEeHT —  3TO XO3SIMICTBEHHOMN JEATEIBHOCTBIO B YCIOBUSX PBIHOYHOM YKOHOMUKH pajau
JNOCTUKECHHUSI BBICOKOM IIPOU3BOJCTBA, JIYy4YLIEro HCIOJIb30BAHMS  PECYPCHOIO IOTEHIMAIa
NPEANpUATHS, 00ECIEUUBAIOIIETr0 €r0 YCTOHUNBOE MOJI0KEHNE B COPEBHOBAHUY C

a) yrpaBJieHUe

0) addexkTuBHOCTH

B)KOHKYPEHTAMHU

T') pacropsibKeHHe

1) MPOU3BOAUTEIHHOCTH

€) MOTpeduTeNnIMU

J)KOHKYPEHIIUU

9.Typuctuyeckue mpeAnpusTUs chepbl BTOPHUHBIX YCIYT — 3TO:

a) [Ipennpustusi, MNoIy4aromue JOXOAbl HE TOJIBKO OT TYPUCTUUYECKOM NESITEIbHOCTH

0) Ilpemnpustus,  CyHICCTBYIONIME TOJBKO 32 CYET Typu3Ma, U 3aHUMAIOIIMECS HEIOCPEICTBCHHBIM
00CITy>)KUBaHHEM TYPHUCTOB

B) [Ipennpusarus, 3aHUMaromMecs TOJBKO BCTpeue U pa3MelieHHeM TypUCTOB 3a pyOexoM
10. Buem cneuuduka sSmoHCKOro MeHEeIKMEHTa (3 OCHOBHBIE YEPTHI)T)

a) [loxxu3HeHHBI HalM

0) MeyieHHast OIeHKA U MPOJBIKEHUE TI0 CITyX0e

B) OpueHTalus ynpaBlieHUs Ha TPYIITy

r) UanuBuayanbHOE TPUHATHE PEIICHUI

11. Beibepute, OCHOBHBIE XapaKTEPUCTHKH aMEPUKAHCKOTO MEHEDKMEHTA!

a) Kparkocpounsiii Haem

0) beicTpast oreHKa ¥ POABMKECHHE TTO CITY)KOE

B) UnauBuyanpHOe MNPHUHATHE PEIICHUN U MHIMBUyalbHAs OTBETCTBEHHOCTD
r) JInunele, HepopMalbHbIE OTHOLIEHHS C MOTYMHEHHBIMU

12. Vkaxure OpPraHru3alilMOHHO-aIMUHUCTPATUBHBIC MCTOIbLI B SImoHCcKo OpraHu3aluu:



a) HesaBHble MexaHM3MBbI KOHTPOJIS

0) KonnexkTuBHOE TpPUHATHE PELICHUN

B) KonnexkTtuBHasi OTBETCTBEHHOCTD

r) Pemenust npuHHMaroTCs «CHU3Y BBEPX»

n) Ctporo ¢opmMann3oBaHHAs CTPYKTypa YIPaBICHUS
13. Ykaxkxure OpraHu3alvoOHHO-aAMHHUCTPATUBHbBIE METO/IbI AMEPUKAHCKOW OpraHU3aluu:
a) SIBHBI MeXaHW3M KOHTPOJIs

0) UunuBuayanbHOEe TNPHUHITHE PEIICHUI

B) UnnuBuyanbHas OTBETCTBEHHOCTD

r) Pemenusi npuHHMMAarOTCS «CBEPXY BHU3»

1) HecrannaprHast, rubkas cucreMa ynpaBieHUs

14. BcTtaBpTe NpOIYIIEHHBIE CI0BA B ONPEACIECHUN:

OcHOBHOW 3a/aueii MEHEKMEHTA TypHU3Ma SIBJISIETCS BBISBICHUE OOIMX TCHICHIIMNA U 3aKOHOMEPHOCTEH
€ro pa3BUTHSA, a TAK)KE HAXOXKICHUE €r0 CIeNU(pUIECKUX 0COOEHHOCTEH

a) OOmux TEeHICHIIUHA

0) 3akoHOMEpHOCTEH

B) OcobeHHOCTEM

r) Uepr

1) 3aKOHOB

15. Vkaxkure dYepThl, XapaKTepPHBIC IS YIIPABICHHS JTIOOBIM TYPUCTCKUM TPEANPUITHCM:
a) Hyx e, moTpeOHOCTH | JKeJlaHusl KOHEUHBIX MOTpeOuTenei

0) HemepBrYHOCTD TYPUCTKOM yCIyTH

B) MapkeTunr

r) HemocTosHCTBO KauecTBa M YHUKAJIbHOCTh CIYTH

n) Her BepHoro Bapuanta

19
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4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3auera (I1K-2)
Cy1uHocTh U coepKaHue MOHATHS «MEHEIKMEHT». BUIIbI U GyHKIIUN MEHEHKMEHTA.
[TonsaTue u knaccuukanyus METoA0B MeHeKMeHTa. OCOOEHHOCTH UX IPUMEHEHHUS B cepe YCIyr.
OmnpiT BHyTpuup™MenHoro ynpasienus B CIIA u 3anagnoit EBpore.
OCOOEHHOCTH SIOHCKOTO MEHEIKMEHTA.

AN

TGOPCTI/I‘-ICCKI/IG OCHOBBI CepBHCHOfI ACATCIIBHOCTU: MOHATUC CCPpBHUCA, OCHOBHBIC ITOAXOAbI K
IMOHUMAHHIO €TO0 CYIIIHOCTH.

6. OcobenHocTH cdeprl ycIayr Kak 0ObEKTa yIpaBICHUS.

7. Ilonatue uenu v 3aaa4d cepBUCHOTO mpeanpusaTud. Cucrema 1enei 1 3ajaad OpraHu3aliuy.

8.  DyHKUHMOHAJIbHAS CTPYKTYpa CEPBUCHOTO U TYPUCTCKOTO MPEIITPUITHSL.

9. IlonsTHE CTPYKTYpHI YIIPABICHUS, €€ OCHOBHBIE JIEMEHTHI.

10. daxkTopsl, BIUSIONIME HA KOHKPETHYIO CTPYKTYPY YIIPaBICHUS CEPBUCHOTO MPEAPUSITHUSL.

11. Buabl opranu3aiimoOHHbIE CTPYKTYPbI YIIPABICHUS.

12. OpraHu3alnioHHbIE CTPYKTYPbI YIIPABJIEHUS CEPBUCHBIX MPEANIPUATHH .

13. TIpoexTupoBaHHE OPraHU3aLUOHHBIX CTPYKTYP, 0COOEHHOCTH (hOpMaTbHBIX U He(HOPMaTIbHBIX
OpraHu3aIuii.

14. TlonsTue, 3HaYeHHUE U KJIACCHU(PUKAIIMS KOMMYHUKAIMA HA IPEATPUITHIX COIUATBLHO-KYIBTYPHOTO
cepBHca.

15. Conepxanue, BUAbI M IPUHIMUIIBI TTAHUPOBaHUs. [Iporiecc miaHupoBaHus U BUAbI INIAHOB. MeTo b1
pa3pabOTKH TIAHOB.

16. Croco6s1 manupoBanus. CTparernyeckoe IaHupoBaHue. TeKylee miIaHupOBaHKE.
17. TloHATHe ynpaBIeHYECKOTO PEIICHHS U €r0 0COOCHHOCTH.

18. IMogxompl K NPUHATHIO PEIICHUS.

19. Knaccudukarus ynpaBieHYeCKUX PELUICHUH.

20. IIpouecc MpUHATHS PEIICHUMN.

Tunosble 3aganusa 1 3adera (IIK-2)
1. lath XxapakTepucTUKy cdep pa3paboTKu, IPUHATHS U peaTu3alii ToCyIapCTBEHHBIX YIIPABICHYECKUX
pereHuii 17151 11000ro ¢eepaabHOro opraHa MCIOMHUTEIbHON BeTBU BiacTu Poccuiickoii deneparn
(cmotpets cniucok B [punoxenun 1). Ha nmpumepe m000ro rocy1apcTBEHHOTO YIIPaBIEHYECKOTO PELICHHUs
ATOTO BEAOMCTBA PACCMOTPETh OCHOBHBIE 3TAIbI Mpoliecca pa3paboTKH, IPUHATHS U pealu3aluy perieHui.
2. XapakTepuCTHKa MPEUMYIIECTB M HEIOCTATKOB NPUMEHEHMs pPA3IUYHBIX METOJOB pPa3pabOTKH
YIPaBIEHYECKUX PEUICHUN Ui pa3padOTKU TOCYIAapCTBEHHBIX YHPABICHYECKUX PEIICHUH (PKCTIEPTHBIN
METOJl, METOJ| CLIEHapUEB, METOJI «JIEPEBA PELICHUI», METOJ] MO3IOBOI0O IITypMa, 3BPUCTUUECKHE METO/bI)
OTBeT NpOMUTIOCTPUPOBATH Ha ipuMepax. ( OTBET Ha BOIPOC BHINOMIHAETCS B (hopMe 3cce).

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMK

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

I1K-2 CTyaeHT NpoIeMOHCTPUPOBA YMEHHE (HOPMYIHpPOBaTH IEId |
3a/laud  JeSTeIbHOCTH CTPYKTYPHBIX MOApAa3elieHu C y4eToM
ocoOeHHOCTeH (PYHKITMOHHPOBAHUS TPEANPHUATHH CPEepbl CEpBHCA;
OCYIIECTBIIATh IUIAHUPOBAHUE, OpraHMU3alMio, MOTHUBALUIO U
KOOPJIMHAIUIONEATETbHOCTH MIpeNPUITHIA (mompaznenenuit
MpEeAnpUATHiA) cepbl CepBUCa W/WUIM CEPBUCHOU IEATEIHLHOCTH;
UCIONB30BaTh METOAbl U (OPMBI KOHTPOJS B COOTBETCTBUU C
OCOOCHHOCTSAIMU ~ JCSTENILHOCTH MPEANPUSATUN cepBHcAa  W/MUIU
CEpPBHUCHOM AESATEILHOCTH.

«3a4TCHO»
(50 - 100 6anzoB)




[IK-2 CryneHT He MOXeT c(hOpMYIHUPOBaTh LEIHM U 3aJa4Hl JEATEIbHOCTU
CTPYKTYpHBIX  TIOApa3leleHHd ¢  y4eToM  OCOOEHHOCTEH
(GYHKUMOHUPOBaHMS MPEeaNpusATH cdepsl cepBUCa; HE MOXKET
MPOIEMOHCTPUPOBATh ~ YMEHHUS ~ OCYLIECTBIATh  IUIAHUPOBAHUE,
OpraHu3alfio,  MOTHBAMIO M  KOOPAMHAIUIOACSATEIHLHOCTH
NpeAnpusTHiA (TIopa3eneHuii npeanpusThil) cepbl cepBrca U/uim
CEpBUCHOW JEATEIbHOCTH; HE MOXKET HCIONb30BaTh METOIBl U
(OpMBI KOHTPOJISL B COOTBETCTBUHU C OCOOCHHOCTSIMU JESITEIHHOCTH
NPEANPUATHIA CEpPBHUCA U/HITU CEPBUCHOM J1eATELHOCTH.

«HE 3a4TCHOY»
(0 - 49 6amon)

5. MeTonnuyeckue ykazaHus AJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 Meroauueckue yka3aHusl 10 OPraHU3alUK CAMOCTOSTEIbHOM pabOoThl 00yUYaOIUXCS:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepx)aHueM paboueii mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOAaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeisl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccuoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoil
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W WH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronmMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpenacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MPE3CHTAIMI JIEKINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCIOJIb3yeMOIl Hay4YHOH JHUTeparyphl.
Koncniekt MoXeT OBITh OMOPHBIM (COIEp)KaTh JIMIIbL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TIOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.
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B nporiecce paGoThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:
- JleNaTh 3allUCH 10 XOAy YTEHHMs B BUJAE NPOCTONO0 MM Pa3BEpHYTOro IulaHa (CO3[aBaTh INEpEYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);
- COCTaBJISATH TE3UCHl (LMTHUPOBaHHE HaMOOJEEe BAXKHBIX MECT CTaTbU MJIM MOHOIpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIIEH aBTOpPa);
- TOTOBUTbH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);
- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).
5.4. PexoMeHjallMy 10 OATOTOBKE K OTAEIbHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
ColecenoBaHue TpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH IO BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN IO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.
VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHbII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEKAILETO OICHKE:
- IPaBUIILHOCTB OTBETA IO COACPKAHUIO;
- IOJIHOTA U INIyOuHa OTBETA;
- CO3HATEJIBHOCTh OTBETA;
- JIOTMKA U3JI0KEHUS] MaTepHuaa,;
- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PEILIeHHs TOCTABICHHON yueOHOil 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOJIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;
- HCIOJIb30BAaHUE JOMIOJHUTEIBHOTO MaTepHaa;
- PallMOHAIBLHOCTH MCTIONB30BAHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.
VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IMOATOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPaKTHUYECKOro 3aHATUsA. [Ipu BeICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAUMo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:
- cofep)KaHUE MPE3CHTAlUHN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBIICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHUECKash HANpaBIE€HHOCTb, COOTBETCTBHE
CozIep)KaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3aqadam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;
- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COlIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl W  yClIOBHS  JOCTHIKCHHUS
PE3yABTAaTUBHOCTH M IPGEKTUBHOCTH AJIsI BBIONHEHUS 3a/ad CcBOed MpodeccHoHaNbHOW WU y4eOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUpPOBATh CBOM 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALIMOHHOE o0ecredyeHre JUCHMIIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. CepreeBa E. A., bpeicaee A. C. MeHemkMeHT U MapkeTunr : ydeObHoe mocobue, 1. OcHOBBI
MeHemkMeHTa. - Kazanb: KazaHckuil Hay4yHO-MCCIIENOBATEILCKUNM TEXHOJIOTHMYECKHM YHUBEPCHUTET
(KHUTY), 2010. - 199 c. - Tekcr : anexrponnbiii // ObC «YHUBEepcUTETCKass OMONMMOTEKA OHIANH [caiT]. -
URL: http://biblioclub.ru/index.php?page=book&id=259050
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2. MockBuHa, . A. MeHe)XMEHT U MapKETUHT TYPUCTCKUX JECTHHAIUH : COOpHHK KeicoB. - 2024-06-03;
MeHeKMEHT U MApKETUHT TYPUCTCKUX JecTuHanuil. - MockBa: Pocculickass MexXayHapoIHasl akaaeMUst
Typu3Mma, YHuBepcuterckas kaura, 2017. - 88 c. - Tekcr : amekrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/88889.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Mockeuna U. A., Crenypenko O. A. MeHEIKMEHT U MapKETUHT TYPUCTCKHUX ACCTUHAIUNA: COOPHHK
KEWCOB : MpaKkTUKyM. - MockBa: YHuBepcuteTckas kaura, 2017. - 88 c. - Tekcr : anexrponssiii // 3bC
«YHUBEPCUTETCKAS OmoOIMoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574990

2. ApramoHnoBa, I. B., boromosnosa, H. JI. MeHe’)KMEHT U MapKETUHI B 3ApaBooxpaHeHuu. [Icuxomorus
ympasieHus. Yacte 1 : yueOHoe mocoOue. - Bech cpok oxpaHbI aBTOPCKOTO mpaBa, MEHEIKMEHT H
MapKeTHHT B 3/paBooxpaHeHuu. [lcuxonorus ympasnenus. . - KemepoBo: KemepoBckasi rocynapcTBeHHas
MenuimHcKas akangemus, 2006. - 128 c. - Tekct : anmekrponnbsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/6159.html

3. beszybuesa M. M., I'ymun C. B., [Tupkunr A. I. MeHe)KMEHT W MapKEeTUHT B 3aJadyax WHKAHUPUHTA

SHEPTOTEXHOJIOTHYECKUX OOBEKTOB : ydeOHoe mocobme. - Cankrt-IlerepOypr: Cankr-IlerepOyprekuit
rocynapcTBeHHblil arpapubiii yHuepcutet (CIIOIAY), 2016. - 164 c. - Tekcr : snexrponnsii // 3BC
«YHUBEPCUTETCKAS OmOImoTeka OHJIANH» [caiT]. - URL:

http://biblioclub.ru/index.php?page=book&id=471835

6.3 VHbIe NCTOUHMKMU:
. Hanmonansubiit OtkpsiThiii YauBepcuter « MHTYUT» - http://www.intuit.ru/
. Boripocsr o6pazoBanus - http://www.ecsocman.edu.ru/vo
. Bcemupnas typucrtckas opranuzanus (UNWTO) - http://www.unwto.org
. Bcemupnsrii coBet mo typusmy u nytumectsusm (WTTC) - http:/www.wttc.org

1
2
3
4
5. l'ymanuTapHas anekTpoHHas oubmuoreka - http://www.lib.ua-ru.net/katalog/41.html
6. Undopmarnmonnsiii pecypc M1 "Kommepcant" - https://www.kommersant.ru/

7. Cepsuc plus - http://www.service.plus/jour

8. Cepsuc Tinkercad - https://www.tinkercad.com

9. CoBpemeHHbIe ITPOOIEMBI cepBUCa U Typu3Ma - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUaAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyauTOpruun Jid TIPOBCACHUA 3aHATUN JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNIbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JIEKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKIE WILTIOCTPAINH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIuneH3noHHOE ¥ CBOOOHO PacIpOCTpaHIeMOe IPOrpaMMHOE 00eCIICUCHHE:
Microsoft Office [Ipodeccronanbhsrii mioc 2007

Omneparmonnas cuctema Microsoft Windows 10

7-Zip 9.20
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Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. ONEeKTPOHHBIN KaTrajor @yHIaMEHTaIbHON OoubmuoTeKn TTV. — URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

2. KoucynpranT cryneHTa. ['yMaHWTapHble HayKd: OSJEKTpPOHHO-OMOmuoreunas cucrema. — URL:
https://www.studentlibrary.ru

3. ApX¥B Hay4YHBIX )KYpPHAJIOB 3apyO0ekHBIX u3aarenbeTB. — URL: https://arch.neicon.ru
4. Hayunas snexktponHas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpemnomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



