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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-1 CnocobGen Hay4HO OOOCHOBBIBATH HAMPAaBICHUS JEATEILHOCTH TIO pa3padOTKe KOHIEHIUU |
CTpaTEeruy pa3BUTHUS CEPBUCHOM E€ATEIbHOCTH, BHEAPATH U3MEHEHHS U HHHOBAIUH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:
- OpPraHU3aLMOHHO-YIIPABICHYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 33 CepBuc, OkKazaHWe YCIYTr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U mp. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC HITH HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-1 Criocoben HaydHO [Ipumenser COBpPEMEHHBIC TEXHOJIOTUHU u
000CHOBBIBAaThH TEXHOJOTMYECKUE [OCTI)KEHUs € Yy4eToM crenuduku

HaIpaBJIeHUS JeSTENbHOCTH |IPEANIPHUATHS, HAlpaBICHHbIE Ha COBEPIICHCTBOBAHHE
10 pa3paboTKe KOHIICMIIUKA |TIporiecca 0OCTyKUBaHUS ITOTpeOnuTeei.

Y CTpaTeTuu Pa3BUTHS
CEpPBUCHOM JEATEIHLHOCTH,
BHEPATH U3MEHEHHS U
WHHOBAIIUN

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

I1IK-1 CnocobGeH HayyHO OOOCHOBBIBATH HAINpaBIICHHs JAEATEIBHOCTH IO pa3paboTke
KOHIEMNIIMA U CTPATEerMy Pa3BUTUS CEPBUCHOU AEATENIBHOCTH, BHEIPSITH W3MEHEHUS U
MHHOBAIMH

Ne HanmenoBanwme ®dopma oOyueHus
/1 JIACLIVIUINH,
OTIPEJICIISIOIINX
MEXTUCIUTUIMHAPHBIE
CBSI3U

OuHas 3aounas
(cemectp) | (cemectp)
2134123 ]|4

—

Opraau3aimoHHO-yIIP + +
aBJIeHYeCKast
NpaKTHKA

2 |CepBuc 00BEKTOB + +
npodeccrnoHaTbHON
JIESITEITbHOCTH B
chepe KKX

3| TexHomoruu cepBuca + +
B DKCIDTyaTaluu
31aHUM




4| TexHonoruu + +
YIpaBIEHUS
KUTUIIHBIM (OHIOM
1 KOMMYHaJIbHON

UHPPaCTPYKTYpOH

5|Ynpasnenue u + +
OpraHm3aIysi PEMOHTa
KWIHITHOTO (OHJa

6 | Okcruryatanus u + +
o0cCTyXKHBaHUE
KWIHITHOTO (OHJa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JuctumuinHa «CoBpeMEHHbIE CEPBHCHBIE TEXHOJOTHU C(epbl 00CTYyKMBAaHUS JKUIHIIHO-KOMMYHAJIEHOTO
KOMIUIEKCa» OTHOCUTCS K 4acTH, (popMUpyeMoil ydacTHUKaMH OOpa30oBaTeIbHBIX OTHOIICHHH, Yy4eOHOTro
mwia"a OIl no Hanpasnenuto noarorosku 43.04.01 - Cepsuc.

JuctumuinHa «CoBpeMEHHbIE CEPBHCHBIE TEXHOJOTHU C(hepbl 00CTY)KMBAaHUS JKMUIUIIHO-KOMMYHAJIEHOTO
KOMILJIEKCa» nU3ydaercs B 1 cemecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 5 3.€.

OuHnas: 5 3.e.

3aounas: 5 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHMILIHHBI 180 180
KonrakTHast pabora 48 20
Jlexuuu (Jlexuum) 16 10
[Tpaktuueckue (Ilpakt. pad.) 32 10
CamocrositensHas padota (CP) 96 151
OK3amMeH 36 9
3.2.Conepxanue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | DOpMBI TEKYIIETO
TEMBI paszena/TeMbl Jexmyn | Tpakr. CP KOHTPOJIS
pao.
O|3]|]0|3/[0]|3
1 cemectp
1 CepBucHbIe CobecenoBanue;
TEXHOJIOTUU U > 12| a 11013 Ormpoc;
bopmbl [IpakTueckoe
00CTyKUBaHUS 3a7aHue
2 TexHonoruu u Ormpoc;
TEXHOJIOTHYECKHIA >l -l alo2li6l18 [TpakTudeckoe
nporiecc 3aJlaHueE;
CobecenoBanue
3 Texmonornueckue CobecenoBaHnue;
CHCTEMBI: IOHATHE, | » | 5 | 4 | 5 | |5 | g [TpakTuaeckoe
CTPYKTypa U 3ananue; Onpoc
KIaccupuKaus




4 O01ee UMyYIIECTBO TecTupoBanue;
B )KUJIBIX U Hayunsiit noknazg
HEXXHUIBIX 00BEKTaX
HEJIBHOKUMOCTH

5 T'ocymapcTBeHHBII IIpaxTryeckoe
KUWIUIIHBIA HA30p | 2 2 4 - 12 | 18 3a7aHue
(KOHTpOJIB)

6 TexHonornueckue Omnpoc
TIPOIIECCHI
OTIpe/ICICHUS BUIOB
00513aTeILCTB TI0
YIIPaBJICHHUIO, 212142 (1218
COZIEP KaHUIO U
TEKYIIEMY PEMOHTY
00111ero UMyIIecTBa
B MKJ[

7 Cran-naprusanus IIpaxTrueckoe
JeITeIbHOCTH 110 2 2 4 - 12 | 21 3a7aHue
ynpasienuo MK/I

8 TexHonornueckue TecTtupoBanue
MPOLECCHI 2 - 4 |2 10|22
ynpasieauss MK/

Tema 1. CepBucHble TeXHOJI0TUU U (popMmbl o0cay:kuBanus (ITK-1)
Jlekumus.
CoBpeMEHHbIE  CEpBHUCHBIE  TEXHOJOTMHM, KaK (akTOp TOBBIIIEHUS  KOHKYPEHTOCHOOCOHOCTH.
Nudopmanmonnsie TexHOJOTUU B cdepe ycuyr. [IpuyuHbIl, MO KOTOPHIM CEPBUCHBIE MNPEAIPUITUS
MHBECTUPYIOT B HOBBbIE TexHOJoruu. O0NacTu NpUMEHEHUsI HOBBIX TEXHOJIOTHH B cepe ycayr. TexHomorus
KAaK KOHKYPEHTHOE IIPEUMYILECTBO.

Bunapl cepBuca 1mo BpeMEHH OCYIIECTBICHHUS, IO coiepkaHuio paboT. dupmenHblil cepBuc. dopmbr
oOcImy>)KUBaHUS: 00CITy)KHMBaHUE MOTPEOUTEIEH B CTAIIMOHAPHBIX YCIOBHUSAX, OOCTY)KHBAaHHE C BBIC3IOM HA
JIOM, 9KCIIepecc-00CTyKUBaHWe, OE3KOHTAKTHOE OOCITyXHUBaHWE, OOCIy)XHBaHUE C HCIIOJIH30BAHUEM
0OMEHHBIX ()OHIOB TOBAPOB H JIp.

IIpakTnyeckoe 3aHsATHE.
HE TPEAYCMOTPEHO.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1. 3yyeHue u cuctemMaTH3aiys CIpaBOYHbIX MAaTePHAJIOB C CIIOIB30BaHUEM TNI00ATBHOM ceTH
«uaTepHeT», yueOHOM, HayYHOH U METOIUYECKON JIUTEPaTyPbl, MAaTEPHATIOB MIEPUOTUUECKUX U3aHHH C
MIPUBJICYCHUEM JIEKTPOHHBIX CPEICTB OQUIIMATEHON, CTATUCTUYECKOM, IEPUOAMYECKON 1 HAyIHOU
MH(POPMALIUH 110 TUCIHUILIIHHE.
2. Ilooecomoexa omeemog Ha 60NpPOCH:
1) Buapl cepBUCHOM ACATENHHOCTH.
2) Knaccugukamus npeqnpusTHii cepBHca.
3) [IpuHIUIIBI pa3BUTHS COBPEMEHHOTO CEPBUCA.
4) OcobeHHOCTH OpTraHu3aliy U (YHKIMOHUPOBAHHS CEPBUCHBIX OpraHU3aIM.

Tema 2. Texnosiornu u Texnonorunuecknii mpouecc (IK-1)
Jlexknus.
OO11ee MOHATHE CYTH TEXHOJIOTUS U TEXHOJOTHUYECKHU MPOIECcC. DTanbl (POPMHUPOBAHUS TEXHOIOTHUECKOTO
npotiecca. [loHsiTHE U CTPYKTypa NMpOU3BOJACTBEHHOrO Mpoiiecca. Crniennanu3anusi 1 KOOIepUpOBaHUE Kak
(hopMBI OpraHU3aIy MPOU3BOACTBEHHOTO Mpoiecca. CTpyKTypa mporiecca okazanus ycnyr. Opranu3anus
MIPOU3BOICTBEHHOTO MPOIIECCa U MPOLIecca OKa3aHUsl YCIYT BO BPEMEHHU.



JKusznennsiii nukn texHonoruu. IlpomsBoacTBeHHbIN mponecc. TexHomornyeckuid mpouecc. OCHOBHbBIE
COCTAaBJISIIOIIME TEXHOJIOIMYECKOr0 Ipoliecca, MpoeKTUpoBaHue U 3(PdekTuBHOCTh. DPdekTuBHOCTDH
TEXHOJIOTHYECKOTO MPOLIEcca U €T0 OLCHKA.

IIpakTnyeckoe 3aHsATHE.

1. TloHsATHE U CTPYKTYpa MPOU3BOACTBEHHOTO MPOIIECCa.

2. Chenuanuzaiys 1 KOOIepHUpoBaHUe Kak (opMbl OpraHU3aI[i POU3BOJCTBEHHOTO IPOIIECCa.

3. CrpykTypa nporecca OKa3aHHsl yCIyL.

4. Opranuzanus MpoU3BOJACTBEHHOTO MpoIiecca U Mpoliecca OKa3aHus yCIIyT BO BPEMEHHU.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

Bonpocut ons noocomosku:

1. CpaBHUTENbHBIN aHATN3 TUIIOB U METOJOB OPTaHU3AIUH BBITOIHEHUS YCIYT.

2. OcCHOBBI OpraHM3aluy TPy Ha MPEANnpUsATHIX chepsl cepBuca.

3. Tlokasarenu OIEHKH YPOBHS OpPTaHU3AIMU ITPOU3BOICTBA.

4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHA, 3aBOCBABIINX MPU3HAHUE TTOTpeOUTENCH («OpPEHIOBY).

Tema 3. TexHosrorudeckue CHCTEMbI: OHATHE, CTPYKTYpPa U Kiaaccupuxanus (IK-1)
Jlekumus.

Otanbl  (HOPMHUPOBAHUS TEXHOJOTHMUYECKOTO TMIPOIecca: HavYaIbHBIA, MOATOTOBUTEIBHBIA, OCHOBHOM,
3aKJIFOYUTEIbHBIN.

Knaccudukanus TeXHOTOTHYECKHX MPOIECCOB: MO CIIOCO0Yy OpraHM3aIly; MO KPaTHOCTH 00pabOTKH; IO
crocoOy BIMSHHUS Ha MpeaMeT Tpylda WIH MOTpeOleHHs; MO XapaKTepy CBSI3W HMCXOJHOTO Marepuaia u
MPOAYKTA; MO TUITY UCIOJIB3YEMOro 000PYI0BaHUS; IO YPOBHIO MEXaHU3AIMKU M MacIITadaM BbITyCKaeMOn
MPOAYKITUHU (OKa3bIBAEMBIX YCIIYT).

B3anMoOCBsI3b TEXHOJOTHH C JOPYrMMH CUTYaTUBHBIMU (aKTOpaMH CEpPBUCHBIX opraHuzamuii. OoO1iee
MOHATHE TEXHOJOTMYECKHX cucteM. Kitacchl TEXHOJOTMYECKUX CHCTEM: TpPaJULUOHHBIE; HOBBIE;
TEXHOJIOTMYECKHE CUCTEMBbI, KOTOPhIE MOKHO OCBavMBaTh HA MEPENOBBIX TEXHOJOTUSIX HA MPOTSLKEHUU 2-3
JIET; TEXHOJIOTMYECKHE CUCTEMbI, KOTOPbIE HAaXOAATCS Ha paHHEH cTaguu pa3pabOTKH; TEXHOJIOTHYECKHe
CUCTEMBI.

IIpakTnyeckoe 3ansATHE.
1. OCHOBBI OpraHu3aluyu 00CTYKUBAHUS TOTPEOUTENCH.
2. XapakTepucTUKa BUIO0B YCIYT U (HOPM OOCITYKUBAHHUS MTOTPEOUTEIIS.
3.0Opranu3anus IPOU3BOJACTBEHHON MHPPACTPYKTYPHI MPEANPUATHI CHEPHI U €€ COCTAaB.
3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. YriyGneHHoe n3yueHHe MaTepHajioB Mo (HOPMUPOBAHUIO TEXHOIOTHYECKOTO MPOLECCa, OKa3bIBAEMBIX
YCIIYT.
2. TloHsATHe M MOKa3aTean Ka9ecTBa YCIyT U MPOAYKIIHH.
3. daxropsl, GOPMHUPYIOIIHE KAYECTBO YCIYT M MPOTYKIIHH.
3anaun U GOPMBI OpraHU3AIUU KOHTPOJISI KAYeCTBA YCIYT U MPOAYKIIHH.

Tema 4. O01miee *MYIIECTBO B KUJIbIX M HEKWJIBIX 00bekTax HeABm:kuMocTH (ITK-1)
Jlexknus.

[Tpuznaku u cocraB obmero umyiie-ctea B MKJI. PermamMeHT MOArOTOBKH MpPEIJIONKE-HUM MO COCTaBy
obmero umymiectsa B MKJI. MexaHuW3Mbl KOJJIETHAIBHOTO YIPABICHUS OOLIMM HMMYIIECTBOM. Buibl
CUCTEM YIIPABIICHHUS 31aHUSI-MH, COOPYKCHUSIMU U MHOTOKBAPTUP-HBIMU JJOMAaMH.

IIpakTnyeckoe 3ansATHE.

Omnpenenenre NpU3HAKOB 00IIeT0 UMyIIecTBa (OaKOH, OTOMUTEIHLHOE YCTPOUCTBO, oBa). [logroroska
MPEJIOKEHUS IO COCTaBy OOIIET0 NMYIIIECTBA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
VYrnyOneHHoe u3yueHrne MaTepHaioB TEMEI.



Tema 5. l'ocynapcTBeHHbIN JKWIHIIHBIA HAA30p (KoHTpOJb) (ITK-1)
Jlekumus.

HopMmaruBHbIE TpaBOBBIE aKThl, PETNIAMEHTHUPYIOIINE [EATEIbHOCTh OpPraHOB JKUJIMIIHOTO HaJI30pa H
MYHH-LHUINAIBHOTO KOHTpoJs. Ilopsgok M yciaoBHsI NpOBENEHUS MPOBEPOK HAA3Z0PHBIMU OpraHaMHu.
CrangapT opraHu3anuy mo coor0-AeHUI0 JTUIIEH3UNOHHBIX TpeOOBaHUI

IIpakTH4eckoe 3aHATHE.

[TocTpoenue periaMeHTa KUIUITHOW MPOBEPKHU. 3aroTHEHUE aKkTa caMornpoBepku. O030p HOPMATHBHBIX
npaBoBbIX akToB: CT. 20 KK P®, 294-D3, 493-I111 PO

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
VYriry0GneHHOe U3y4eHHEe TEMbI
VYrinybneHHOe n3ydYeHrne MaTepuaioB TEMBI.

Tema 6. TexHoornueckue nNpoueccsl onpeaeieHus BUA0B 0083aTeJILCTB 110 YIIPABJICHHIO,
CO/IeP’KaHUI0 M TeKylieMy peMOHTY o0mero umymecrsa B MK/I (ITK-1)

Jlexknus.
HE TPEAYCMOTPEHO.

IIpakTnyeckoe 3ansATHE.
Omnpenenenue BUIOB IEATENLHOCTH 1O coziepkaHuio oomiero umyniecrsa B MK/I. Onpenenenue BuaoB
JesTeNbHOCTH 1o yrpasineHuto MK/I. Onpenenenue BUAOB AEATENBHOCTH 110 COACPKAHUIO U YIIPABIECHUIO
OGH.[I/IM HMYIICCTBOM B KOMMep‘IeCKOf/'I HCABU-)KUMOCTH.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

Texnonorust onpezneneHus BUAOB 00s13aTenbeTB npu yrpasieann MK/, Mexanusmbl popMUpOBaHUS
0000IIIEHHBIX BUJIOB JIESITEIBHOCTH 110 COACPKAHUIO OOIIETO UMYIIECTBA.

Mexanu3mbl popmupoBaHus 0000IIEHHBIX BHJIOB JEATEIBLHOCTH 10 yrpasienuto MK/I.

Tema 7. Cran-gapTusanus aesateabHocT no ynpasjienuro MKJI (ITK-1)
Jlexknus.

[Ipodeccronanbhble  CTaHAAPTHl JEATENBHOCTH B OKWIMINHOW cdepe. CraHaapThl OpraHu3alu,
TpeOoBa-HUS K UX 0(OPMIICHHIO.

IIpakTH4eckoe 3aHATHE.

CpaBHHTENBHBIN aHATU3 TPOPECCUOHATBFHBIX KOMIIETEHITUHN 110 CTAaHAAPTY YIpaBiIeHUE MHOTOKBAPTUPHBIM
nomoM. O6mme TpeboBaHUS K CTaHIapTy OpraHU3aIliH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
VYriryOneHHOe U3y4eHHe TEMbI

Tema 8. Texnonornueckue npoueccs! ynpasjaenusst MK/ (IIK-1)
Jlexknus.
Texnonornueckuii mpouecc opranusauuu koHTpois kadectBa KV (KP), Texnomoruueckuili mpouecc
ocmorpa nomemeHuii B MKJI. TexHonorus miaHupoBaHMsI Jes-TEIBHOCTH IO ynpasiaeHuto MKII.
Texnonorust ocmotpa obriero umy-mectsa B MK/I.
IIpakTnyeckoe 3ansATHE.

CaMocTosATEIbHOE IOCTPOEHUE pErIaMEHTa KOHTpoJIs KauecTBa KVY. 3anonHenue )xypHasia perucTpanuu
pe3ynbTaToB 0cMOTpa. PazpaboTka miIaHOB BOCCTaHOBH-TENIFHBIX paboT. BeisiBieHHE TPUYNH
HEUCIIPAaBHO-CTEM.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
Yenybnennoe uzyuenue memoi.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:



TEKYIUI KOHTpOsb — 50 6amioB

1 cemectp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amel — 20 6amioB

OTBET Ha dK3ameHe: He Ooiee 30 0aiuioB

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka npoBeAEHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. Cepsucurie | Cobeceno 2 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTelis
TEXHOJIOTUH H BaHHE CO CTYACHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
hopmbl OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
00CITyKUBaHUS Teme, npobieMe U T.II.
Ompoc 1 VYeTHBIE Ompoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:

(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha




[IpakTnue
CKOE
3a/laHue

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

7 6amIoB — copep KaHUe MPE3CHTAINH: aKTYaJIbHOCTh TEMbI, TTOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamia — B CTPYKType M O(OpPMICHHHM TNPE3CHTAI[MH HMECIOTCS
HeOpabOTKH, Marepuajn TMpeICTaBICH B  MpPE3eHTAlMH  HE
paIoHaIbHO, MAJI0 WLTFOCTPATHBHOTO Marepuala, CTYIACHT BIaJeeT
HEMOJTHOW WH(OpManueld 1O TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

1 Gamn — B cTpykrype ¥ OGOPMIICHUH TIPE3CHTAIMU HMEIOTCS
HeOpaOOTKHM, Marepuan TMpeICTaBICH B  MpPE3eHTAllMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYIeHT He
BhaseeT wH(poOpMalueil Mo TeMe, HE OTBEYaeT Ha  3aJlaBacMbIC
BOIPOCHI

Texuomoruu u
TEXHOJOTHUECK
nH mporecc

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.
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[IpakTnue
CKOE
3a/laHue

5 Gania — CTyAEHT BBIIONHUI paboTy 6e3 ommrOOK U HEJOUYETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Cobeceno
BaHHE

CobecenoBanune TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.I1.

Texnomornueck
W€ CUCTEMBIL:
MOHSATHE,

CTPYKTypa H
Kiraccudurarus

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUSI UX 3HAHWH 10 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

IIpakTnue
CKOE
3a/1aHue

5 Oajyuta — CTYZIEeHT BBITIONHUI paboTy 6e3 OmrnOOK M HEIOUETOR.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ayura — CTYIEHT IPABMIBHO BEHITIONHU MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamia — CTYICHT NPaBUJILHO BBITOJHWI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT NpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIN OoJiee 3 TpyOBIX OMHMO0K

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

OOuee
HMYIIECTBO B
JKHJIBIX U
HEKMIIBIX
00BbeKTax
HEJBYKUMOCTH

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

7 Ganna — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
5-3 Oamia — CTyAEHT MpaBWIBHO OTBeyaeT Ha 25-50% BOMpPOCOB B
TecTe.

5 Menee 25% mpaBHIbHBIX OTBETOB OAJTOB HE JaeT
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Hayunerit
JTOKJIa]

5 6amnoB — noknaz (Mpe3eHTalus) COOTBETCTBYET TeMeE, CTPYKTypa U
oopmiieHrE OTBEUYAET BBHIIICTICPEUUCICHHBIM TPEOOBAHUSM, CTYIEHT
CBOOOZHO  BIaJCET MaTepUalioM, JAEMOHCTPHUPYET IIyOOKue,
CHCTEMaTU3UPOBAHHBIC 3HAHUSA, CBOOOJHO OTBEYAET HA BOIPOCHI
UCTIONB3Y NPO(EeCCHOHATBHYIO TEPMUHOIOTHIO

4-3 6amnoB — nokaz (MIPEe3eHTAIMs) COOTBETCTBYET TEME, CTPYKTypa
OTBEUAET BBIIICTICPEYNCICHHBIM TPEOOBAHUSIM, CTYACHT CBOOOIHO
BIaseeT MaTepuaioM, JIEMOHCTPHUPYET mIyOoKue,
CHCTEMaTU3UPOBAHHBIC 3HAHUSA, CBOOOJHO OTBEYAET HA BOIPOCHI
UCTIONB3ysd Tpo(decCHOHANbHYI0 TEpMHHONOTHIO. B odopmiennn
UMEIOTCS HeJOPaOOTKH.

4-3 Qaya — B CTPYKType W O(QOPMIICHWH TNPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpelNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUIIOCTPATUBHOIO MaTrepHasa, CTyIEHT BIaJeeT
HemoMHOW HMH(opManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIPOCHI;

2-1 Gamma — B CTPYKType M OQOPMJICHHH [OKIaAa-Tpe3eHTalnuu
HMMEIOTCS HenopaboTKH, MaTepual MpeacTaBiIeH B
NOKJIaZia-TIpe3eHTAllM HE palMOHAJIbHO, MaJl0 HIUIIOCTPATHBHOTO
Marepuaia, CTyAeHT He BiajeeT HHpopMalnei o TeMe, He OTBeYaeT
Ha 3a/1aBaeMble BOIPOCHI;

T'ocynapcTBeHH
BIN KUJIUIIHBIN
HaA30p
(KOHTpOITB)

IIpakTnue
CKO€
3a/1aHue

5 Oajyuta — CTyZIEeHT BBITIONHUI paboTy 6e3 OmruOOK M HEIOUETOR.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajyura — CTYIEHT IPABMWIHHO BEHITIONHUJ MEHEE ITOJTOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJIOUETOB.

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIN OoJiee 3 TpyOBIX OMMO0K

TexHoJIOrHMYECK
Y€ TIPOIIECChI
OTIpE/ICTICHHUSI

BHIOB
00s13aTeNILCTB
10 YIIPaBICHHUIO,
COJICPKAHHIO H
TEKyIIeMY
peMOHTY
o0111eTO
UMYIIECTBA B
MK]I

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.
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Cran-naptuszanu

s IEATENBHOCTH

10 YIPaBJIECHUIO
MK

[IpakTnue
CKOE
3a/laHue

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

7 6amIoB — copep KaHUe MPE3CHTAINH: aKTYaJIbHOCTh TEMbI, TTOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamia — B CTPYKType M O(OpPMICHHHM TNPE3CHTAI[MH HMECIOTCS
HeOpabOTKH, Marepuajn TMpeICTaBICH B  MpPE3eHTAlMH  HE
paIoHaIbHO, MAJI0 WLTFOCTPATHBHOTO Marepuala, CTYIACHT BIaJeeT
HEMOJTHOW WH(OpManueld 1O TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

1 Gamn — B cTpykrype ¥ OGOPMIICHUH TIPE3CHTAIMU HMEIOTCS
HeOpaOOTKHM, Marepuan TMpeICTaBICH B  MpPE3eHTAllMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYIeHT He
BhaseeT wH(poOpMalueil Mo TeMe, HE OTBEYaeT Ha  3aJlaBacMbIC
BOIPOCHI

TexHoJIOrHMYECK
Y€ MpOLEeCChl
YIpaBICHUA

MK/

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEeI0YETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOJHOCTBHIO, HO JOIYCTHII B
Hell He Oojiee OIHOM HEerpyOOW OMMOKH M OHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamIoB — CTYAEHT HPAaBWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBHJIBHO BBHIMIOJIHWI MEHEE HOJOBUHBI paboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIIONHHWI He Oonee 25% paboTsl,
JOTMYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omOoK
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9. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuIuinie — 15 6asos;
- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyn / xxypHaie u3 nepeuns BAK —5/15/20

10. OTBeT Ha ’K3aMeHe 30 10-17 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
Ousera Ha OLICHKY «YIOBJICTBOPUTEILHO;
18-24 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OuseTa Ha OLICHKY «XOPOILO»;
25-30 6amynoB — CTYAEHT PAacKpbll OCHOBHBIE BOMPOCH M 3aJaHuUs
OusieTa Ha OLIEHKY «OTIMYHO»

11. |MunuBHuIyallbHBIC 3aIaHUs, 20 JloGop: CTymeHT MOXKET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOTITHIO0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIBHBIE CPe3hl'.
MOXKHO HaOparhb
JIOTIOJIHUTEJIbHBIE OaslIbl
12. Hroro 3a cemectp 100

HrtoroBass omeHka 1o »Sk3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN
YeThIpEX0a/UIbHON  IIKAJIe.
TPATUITMOHHYO YeTHIPEXOALTEHYIO OCYIIECTBISIETCS CISIYIONNM 00pa3oM:

[TepeBon

100-6amapHOM  PEUTHHTOBOM OIEHKH 10 JUCIUIUIMHE B

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6anmoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Hayunbiii 1oxaajg

Tema 4. O061I€€ UMYIIIECTBO B KUJIBIX U HEXXHMIIBIX 00bEKTaX HEJIBIIKUMOCTH

1) Iopsinox nmpoBeneHus od1iero coopanust COOCTBEHHUKOB MTOMEIIECHUH.

2) CyiecTBeHHBIC YCIIOBHS IOTOBOPA YIIPaBJICHUSI.

3) PackppITh NOHATHE JUCTIO3UTUBHON HOPMBI.

4) Ilpusenure mpumepsl npumenenus BuaoB KUIT mst nposepku kauectBa XBC u I'BC.

5) Ilepeuncnute pynkuun ynpasneaus MK/I.
6) Packpoiite cTpyKTypy IIaThI 32 KUJIUITHBIC YCIYTH.

Onpoc

Tema 1. CepBuCHBIC TEXHOJIOTUU U (HOPMBI 0OCITYKHBAHUS

1. Inst yero HEOOXOAUMO PACCUUTHIBATH JTOIH TOJIOCOB COOCTBEHHUKOB OMEIIEHUH?

2. Yem omir4aeTcs 101 B TIpaBe OT JOJIA TOJI0COB?

3. HazoBute HIIA, perniamMeHTUpYIOLIME MOPSIIOK ONPEAEIEHUS 10JIUA TOJI0OCOB.

4. ITpuBenuTe mpUMeEp pacuera 10U B IIPABE U 10U TOJIOCOB.
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Tema 2. TexHONOTUM U TEXHOJOTUYECKUH MpOLIEeCC
CoBpeMeHHbIE CEPBUCHBIE TEXHOJIOIMH, KaK (PaKTOP MOBBIIIEHUS! KOHKYPEHTOCIIOOCOHOCTH.
WHdopmalimoHHbIe TEXHOIOTUU B cepe YCIyT.
. UTo moHuMaeTcs Mo KU3HEHHBIM IIUKJIOM TEXHOJIOTHH.
. XapakTepucTHKa MPOU3BOJCTBEHHOTO MpoIecca.
. XapakTepuCTHKA TEXHOJIOIMYECKOTO MTPOLECC.
. OCHOBHBIE COCTABIIAIONINE TEXHOJOTHUECKOTO MPOLIECCa, MPOESKTUPOBaHNUE U 3()(HEKTUBHOCTS.

. O hEeKTHBHOCTH TEXHOJIOTHYECKOTO MPOIECCa U €ro OICHKA.

Tema 3. TexHOMOTUYECKUE CUCTEMBI: TIOHATHE, CTPYKTYpa U KiaccuUKaIus
1. Knaccudukaius TeXHOIOTHYECKUX MPOIECCOB MO CIOCO0y OpraHu3aIiy.
2. Krnaccuduxarust TEXHOIOTHIECKHX MTPOIIECCOB IO KPAaTHOCTH 00pabOTKH.

3. Knaccudukanms TeXHOIOTHUECKUX MPOIIECCOB MO CIOCO0Y BIMUSHUS HA MIPEAMET TPyAa WIN
norpeOieHusl.

4. Kiaccugukanus TeXHOIOTUYECKUX MPOIIECCOB MO XapaKTepy CBA3HM UCXOIHOTO MaTepuaia u
MPOAYKTA.

5. Knaccudukanus TeXHOIOIMYECKUX MPOIIECCOB IO THITY UCIOIB3YEMOTr0 000PYIOBaHHUS.

6. Kraccudukanus TeXHOIOTHYECKUX MPOLIECCOB MO YPOBHIO MEXAHU3AIMH U MacIlITabaM BBIITyCKaeMO
MPOAYKITUU (OKa3bIBAEMBIX YCIIYT).

7. B3aumMOCBs3b TEXHOJIOTHH C IPYTUMU CUTYaTUBHBIMH (DaKTOpaMH.

8. D ekTUBHOCTH TEXHOIOTUYECKOTO MPOIECCa U €TO OIICHKA.

Tema 6. TexHONIOTHYECKHE MPOILIECCHI ONPENEICHIS BUIOB 0053aTENIbCTB 0 YIPABICHUIO, COACPKAHHIO
TEKyIIeMy peMOHTYy o01ero umyiiectsa B MK/|

1. HazoBuTe mocienoBaTeIbHOCTh IEUCTBHM MO (DOPMUPOBAHUIO BUIOB JACSITEIBHOCTH 110 CO-JIEPKAHHUIO
obmero umymiectsa B MKJI.

2. IlpuBenuTe mpuMephl BUAOB JIESTEIBHOCTH 110 COACPIKAHHUIO OOIIETO UMYIIECTBA.
3. JlaiiTe onpeneneHue MOHATHIO — COJEPKaHUE OOIIEro UMYIIECTBa.

4. HazoBuTe 1OCIENOBATEIBHOCTD IEUCTBUH TI0 (POPMUPOBAHHIO BUIOB ACATEIHHOCTH 110 YIIPABICHUIO
o0muM numytiectsom B MK/I.

5. [IpuBenuTe npuMepsl BUAOB AEATEIBHOCTH MO YIPABICHUIO OOIIUM UMYIIIECTBOM.
6. JlaiiTe onpeneneHne MOHATHIO — YIPABICHUE OOLUM UMYIIECTBOM.

IIpakTH4yeckoe 3a1aHue

Tema 1. CepBucHbI€ TEXHOIOTUH U (OPMBI OOCTYKUBAHUS
1. OOBEKTH HEABMXMMOTO HMYIIIECTBA, MOJISKAIINE KOJUIETHATIBHOMY YIPaBICHHUIO.
2. [TocnenoBaTeIbHOCTh OPraHU3AUH U TIPOBEICHHSI 00IIero coOOpaHusi COOCTBEHHUKOB ITOMEILICHUN B
MK.
3. IlocaenoBaTenbHOCTh OPTaHU3AIMH U POBECHUS 00I11ero coOpaHust COOCTBEHHUKOB ITOMEIIIECHUH B
00BbEKTE KOMMEPUYECKOTO UCIIOIb30BAHUS.

4. Ilenu UCIOIB30BAHUS KUJI0H HEIBIKHUMOCTH
5. Otauune MK]] ot sxumoro jgoma?
6. OOBEKTHI IBIYKUMOTO UMYIIIECTBA, KOTOPBIE OTHOCATCS K 00BEKTaM HEIBUKUMOCTH.

Tema 2. TexHOIOTUM U TEXHOJOTUYECKUH MpOLIeCC



1. OnuH U3 cOTPYIHUKOB (PUPMBI OBUT CITy4aiiHO 3aMeueH Ha 4y>koM oObekTe. [locne npoepku CiyxOoii
0€30IaCHOCTH 0Ka3aJI0Ch, YTO COTPYAHUK HE TOJIBKO paboTaeT emmé ¥ Ha KOMIIAaHUIO0 KOHKYpEHTa, HO U
OepéT AEeHBI'M C KIMEHTOB 3a CBOU YCIyrd. Ilocie BEIroBopa ¢ 3aHECEHUEM B TPYAOBYIO KHHXKKY,
COTPYAHMKA 3aCTaBHJIM OTPa0OTaTh MOJIOKEHHBIE JIBE HEJEIH, ITOCIIE Yero OH ObLIT YBOJIECH.

3agaun:

1. Ha3zoBuTe NpUYMHBI TAKOTO MOBEACHUS COTPYAHHKA, OXapaKTepu3yiTe paboTy KOJIJIEKTUBA.
2. JlaiiTe OLIEHKY AEUCTBUAM PYKOBOACTBA KOMITAHUH.

3. IIpensioxxuTe BapuaHT pa3BUTHUSI CUTYallUH.

Tema 3. TexHOMOTUYECKUE CUCTEMBI: TIOHITHE, CTPYKTYpa U KiaccuHUKaIus
1. IlpoBenuTe aHAIN3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI, 3aBOCBABIIUX IPU3HAHUE NTOTpeOUTENEH
(«OpeHny). Beinenute ux CUIbHBIC CTOPOHEI.
2. CepsucHbiil neHTp "LununbHs" JIokanbHbINA CEPBUCHBIN LIEHTP, KOTOPBIN HAllEJIEH Ha YCIIYTH 110
peMoHTy TeXHHKHU Apple B oqHOM U3 paitoHoB ropoaa TamOoBa.

3anaua: [IpuBrieueHe HOBBIX KIIMCHTOB U O0Illee MOBBINICHUE y3HaBaeMocCcTu OpeHa. Paspaboraiite u
00OCHYWTE TUIaH ACHCTBHS.

Tema 5. ['ocynapcTBEHHBIN KWINIIHBINA HaA30p (KOHTPOJIb)
KoHnTponbHbie 3a1aHus:
1. HazoBuTe nmpuHIUIIBI GOPMUPOBAHUS BUIOB 00s13aTeNLCTB Tipu yrpaBiueHnn MK/,
2. [Tokaxxute CTPYKTYpy BUIOB JeATeIbHOCTH Npu npenocrasieHuun KKY 8 MK/I.

3. Ilokakxure CTPyKTYpY BUIOB JI€ATENBHOCTU IIPU OCYLIECTBICHNUN YIIPABICHHUsI KOMMEPUECKON
HEJBUKUMOCTBIO.

Tabnuma 1. [IpumepHas MaTpuIla CUIIBHBIX U CJTA0BIX CTOPOH PECTOPAHHOM YCIYTH U 00CTYKUBaHHS
IMoka3arean
cepBuca
Pectopan — konkypeHT Nel
Pectopan — koHkypeHT Ne2

Co0cTBEeHHBIN
pecTopaH

CHIbHEBIE TTO3UINU
Crna0ble MO3ULINU
CHIbHEBIE TTO3UIUU
Crna0ble MO3ULINU
CHIbHEBIE TTO3UIUU

Cia0ble o3ULUU
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VYpoBeHb KOM(OPTHOCTH

Yucrota | yrOT NOMENICHUS

I........ 10
Mukpoxiumar
I........ 10

Kynbrypa oOciyxuBaHus

[TpodeccronanbHO MOCTaBIEHHAs peyb COTPYIHUKOB

HaxoguuBocTh W cOOOpa3UTENBLHOCTD, TAMATH O(UIIMAHTA



ColmroieHne HOPM ITHKETA

Buemanii  Bua opunmnanta

Texauka 1oma4u OJIFON

KagecTtBo u umcrora IOoCyabl

[Ipoune mnokazarenu

Tadauua 2. PEeTUHT pernoHaJbHBIX NPeANPUATHI 001IeCTBEHHOT0 MUTAHUA (M0 0T3bIBAM
noceruresieil) Ha 2022 1.
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Tema 7. CraH-mapTu3anus AeAT€IbHOCTH 0 ynpasiaeHuo MK/
1 Opranuzanms aesrenbHoCcTH npeanpustaii chepsl KKX.
2 CoBpeMeHHBbIE CEPBUCHBIE TEXHOJIOTUY NpeaocrasiaeHus ycuayr KKX.
3 OCHOBHBIE TEXHOJIOTHYECKHE MPOIIECCH B chepe cepBuca.
4 ComuanbHble TEXHOJIOTHUU.
5 NHdopmanmoHHbIe TEXHOJIOTUH B CEPBHUCE.
6 Crannapruzanus u ceprudukanus B chepe XKKX.

CobecenoBanue

Tema 1. CepBucHbI€ TEXHOIOTUH U (HOPMBI OOCTYKUBAHUS
1. HazoBuTe npuHIMIB POPMUPOBAHKS BUIOB 0053aTeIbCTB MpH yrnpasienun MK/,
2. IlokaxuTte CTpyKTypy BHJIOB AeATeIbHOCTH IIpu npenocrasienny JKKY B MK/I.
3. Ilokaxure CTPYKTypy BUAOB AEATEIBHOCTH IIPU OCYIECTBIECHUH YIIPABICHU KOMMEpPUECKON
HEJIBUKHMOCTBIO.

Tema 2. TexHOIOTUH U TEXHOJOTUYECKUH MpOLIEeCC
1 HopmaruBHO-nIpaBoBasi JOKyMEHTALMs, PENIAMEHTHPYIOLIAsi OTBETCTBEHHOCTD MPEANPUATHS TUTaHUS
IIpU OpraHU3aluu 00CITy>)KMBaHUS KIIMEHTOB YIPABISIOIEH KOMIaHHUH.
2 Knaccudukanus u xapakTepuCTHKa METOJIOB U (hOPM OOCITYKUBAHUS.
3 OcHOBHBIE 3JIEMEHTHI KJIMEHTCKOTO CEPBHUCA.
4 Opranu3zanus nporecca 00CTyKUBaHUS KIMEHTOB YIIPABIISIFOIIEH KOMITAHHUH.
5 NudopManioHHOe U MpaBoBOe 0OecIieueHNe yIpaBIeHUs IEPCOHAIOM B YIIPABISAIONIEH KOMIIAHUH.

Tema 3. TexHONIOTUYECKUE CUCTEMBI: IOHIATHE, CTPYKTYpa U KIacCUUKAIHS

1. TexHonornuecku npouecc.
2.2t1anbl (OPMHUPOBAHUS TEXHOJIOTUYECKOTO MpoIiecca.

3.IloHsiTHE U CTPYKTYypa MPOU3BOJCTBEHHOTO TTpoIlecca.
4.Cnenuanusanus 1 KOOepupoBaHue Kak GOpMbl OpraHU3aI|H IPOU3BOJCTBEHHOTO TpoIiecca.

5.CTpykTypa npoliecca OKa3aHHs yCIIyT.

TecTupoBanme



Tema 4. O0111€€ UMYIIECTBO B KUJIBIX M HEXKHUIIBIX 00BEKTaX HEABIKUMOCTH

1. Bopase nu coocTBeHHnK nmomenieHus B MK/l mponats cBOIO 710510 B MpaBe 0OIIEH 10JIeBOM
coOCTBEHHOCTH Ha 00IIee UMYIIIECTBO?

A) Her

b) Jla

B) Ha, eciu on BnageeT Bcemu kBaptupamu B MKJ[

2. YacTHBIH KUIUIIHBIA (OH] - COBOKYITHOCTb XKHJIBIX IIOMELICHUN, HAXOIAIIUXCSA B COOCTBEHHOCTH:
A) Tonbko TpaxaaH

b) I'paxxnan u 1opuInYECKUX JTUIL

B) Tonbko ropuandecKux Juit

3. MoeT 11 MHOTOKBApPTUPHBII JOM HAXOIUTCS B COOCTBEHHOCTH OJIHOTO JINIa?
A) la

b) Her

B) Ha, ecin oH HaxoauTCsl B COOCTBEHHOCTH MYHHITMITAIIBHOTO 00pa30BaHMs

4. CoOCTBEHHUKAMU TIOMEIIEHHI B MHOTOKBAPTUPHOM JOME SIBIISIFOTCSL:

A) Ouznueckue uma

b) MynurunansHoe oOpa3oBaHue

B) Tonbko ¢pusnyeckue nuia

5. MoryT nu opraHsl MECTHOTO CaMOYIIPaBJIEHUs BOWTHU B cocTaB coBeta MK/I?

A) Jla, ecmu B MHOTOKBapTUPHOM JIOME €CTh IIOMCIICHHS, KOTOPbIE HAaXOAATCS B MYHHIIMITAJIBLHOM
COOCTBEHHOCTH

b) Her, T.x. unenamu coBeTa MOTYT OBITh TOJBKO (PU3MUECKHUE JIUIIA
B) Jla He 3aBucumMo ot Hasm4us cooctBeHHocT B MK/,

6. Hmeror nm mpaBO OpraHbl MECTHOTO CaMOYIPABJICHHS WHHUIIMHPOBATH oOmiee coOpaHue B
MHOTOKBapTUPHOM JIOME, T1I€ HET MTOMEIICHH, OTHOCSIIINXCS K MYHUIIMITAIIBHOW COOCTBEHHOCTH?

A) Het, HE UMEIOT, T.K. MHHIIMMPOBATHL OO0Iee COOpaHHE BIPABE TOJHKO COOCTBEHHHK IOMEIICHHS B
MHOTOKBapTUPHOM JIOME.

b) Jla, ecau 3T0 HanmUCaHO B yCTaBe MyHUIIUIIATBHOTO 00Opa30BaHus.

B) la, ecau 310 psIMO MPEyCMOTPEHO 3aKOHOAATENHCTBOM.

7. Moxer ym oOmiee coOpaHWE YJICHOB TOBAapHINECTBA COOCTBEHHUKOB MKWIIbS TPHHSITH pPEIICHUE,
OTHECEHHOE K KOMIIETEHITMH OOIIET0 COOpaHusi COOCTBEHHUKOB TIOMEIIIEHU?

A) Her

b) Jla

B) Mla, ecnu Takoe pemieHre MPUMYT COOCTBEHHUKH IOMEIICHUH, oOnanaronue 2/3 roocoB OT OOIIEro
KOJIMYECTBA IOJIOCOB

8. Brpase nmu mpasnenne TCXK mpuHUMaTh pernieHUs, OTHECEHHBIE K KOMIIETEHIIMA OOIIEro COOpaHMs
yienoB TCX?

A) Her

b) Jla

B) Ha, ecu ecth pemenue oomero coopanus uieHoB TCXK o mepenade mosHOMOUniA cOOpaHUs MPaBICHUIO
TOBApUIIECTBA

9. C xakoro MOMEHTa BO3HHMKAaeT MpPaBO COOCTBEHHOCTH Ha MPHOOPETEHHOE 3JaHHE [0 JOTOBOPY
KYTUTH-TIPOAQXH ?

A) C MoMeHTa MOMUCAHUS JTI0TOBOPA KYTUTH-TTPOIAKH

b) C MomeHTa omiaTsl IO JOTOBOPY KYIUIU-TIPOIAKHI

B) C momenTa mepemayu A0roBopa KyIUIM-TIPOAAXKHM B TOCYAApCTBEHHBIE OpPraHbl OCYIIECTBISIONINE
perucTpaluio npaB Ha HeIBU’KUMOE UMYIIIECTBO U CIEJIOK C HUM

10. K HeIBM>KUMBIM BeIlaM HE OTHOCITCS?
A) CoopyxeHust
b) 3nanus He3aBepieHHBIE CTPOUTETHLCTBOM
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B) Mopckue cyna
I') Kocmuueckue kopabiu
11. Yro He aBnsercs npusHakom MKJI?
A) KonmnyecTBo KBapTup
b) OraxHocTh
B) KonmuecTBo mpokuBarommx
12. SABnsiercs mu obiee umymectBo B MKJ] o61ienoneBoit coOCTBEHHOCTHIO?
A) Jla, eciii B TakoM Ji0Me JIB€ U 00JIee KBapTUPHI
b) [la, BHE 3aBUCUMOCTH OT KOJIMYECTBAa COOCTBEHHUKOB B MK/]
B) Ha, ectu 8 MK/] He MeHee 2-X KBapTHUP HAXOIUTCS B COOCTBEHHOCTH JBYX Pa3HBIX COOCTBEHHUKOB
13. Bopase nu ynpasisomas oprauusanus ynpasiate MK/, B koTopom konuuectBo kBaptup menee 307
A) Her, T.x. B 3TOM ciiydae COOCTBEHHUKH JIOJDKHBI BEIOpATh HEMOCPEICTBEHHBIN CITOCO0 YITPaBICHUS
b) Jla
B) [a, HO TOJIBKO IO OTKPHITOMY KOHKYPCY
14.

Bnpase nu manumarenu momenieHuit B MKJ[ mpuHumars yuactue Ha oOmieM coOpaHUM COOCTBEHHHKOB
HOMEIIEHUH U I'OJIOCOBATh?

A) Her
b) Jla, ecnu Takoe pelieHne IpuHATO 00IUM coOpaHueM
B) Ha, ecu takoe pemenue npuasito OMCY (cOOCTBEHHUK MYHHUIIMITAIBHBIX TTIOMEIIISHUN )

15. KakuM KOJIMYECTBOM TOJOCOB JOJKHO OBITH MPUHATO pPELICHHE COOCTBEHHHKAMM IOMEIICHUI Ha
o01eM codpanuu 0 BeIOOpe crioco0a yrnpaBieHNss MHOTOKBAPTUPHBIM JOMOM (IIpHU HAIUYHU KBOpyMa)?

A) 50% T0510COB OT 00IIIETr0 KOJIMYECTBA rOJI0COB
b) BoapmMHCTBOM rojI0COB OT 00IIIETO YKCIa TOJI0COB, MPUHUMAOIINX YYacTHE B COOpaHUHU
B) BosbIIMHCTBOM TOJIOCOB OT OOIIET0 YKCia roJ0COB

Tema 8. Texnonoruueckue npoueccsl ynpasienus MK/

1. Ha kxakoii cpok BbIAAETCS JIMIICH3US Ha OCYIIECTBICHHUE ICITEIHOCTH 110 YIIPABICHHUIO
MHOTOKBapTUPHBIM JIOMOM?

A) OnuH ron

b) Ot onHoro rona 1o Tpex et

B) Cpok He orpannueH

2. BripaBe 1 opraHbl *KUIUITHOTO HA/A30pa OOpaTUTHCS B Cyl 00 aHHYJIUPOBAHUH JINLICH3UH?
A) la

b) la, ecau ecTh pelieHne JIMLIEH3MOHHOW KOMUCCUN

B) Her

3. CegeHus 0 TULEH3UPOBAHUU JIEATEILHOCTH MO YIIPABICHUIO MHOTOKBAPTUPHBIMU JIOMaMU,
JUIEH3UAaTaX, OCYIECTBISIONINX WU OCYLIECTRISBIINX JAHHBIA BUJI JEATEILHOCTH, COAEPIKATCS B
CIIENYIOIUX peecTpax:

A) Peectp nunensuii cyonekra Poccuiickoit Denepannn

b) CBonnblil penepanbHblil peecTp JTUICH3UHA

B) PeecTp nuiieH3uii MyHHIIMTIATBHOTO 00pa30BaHUS

4. PenieHreM, Kakoro opraHa BJIaCTH CO3/AA€TCs JIMIICH3UOHHAsE KOMHCCHS?

A) Cybonekra PO

b) Oprana >xunuuiHoro Hajzopa

B) Oprana mecTtHOTO CaMOyIIpaBiICHUS

5. KTro HEe MOXET BXOIUTh B COCTAB JIMLICH3MOHHOW KoMuccuu?

A) Camoperynupyembie OpraHu3aIuu

b) OOGmmecTBeHHBIC 00BEAMHEHUS



B) KomMmepueckue opranuzanuu

6. Kto onpezenser cTouMOCTh cAauu KBAIM(PUKAITMOHHOTO dK3aMeHa?

A) Cyonext PO

b) Oprans! )KuaumiHOro Haa30pa

B) Hukro, T.K ciaua 3K3aMeHa OCYyILECTBIIACTCS OECIUIaTHO

7. K MOJTHOMOYHSAM JIMLIEH3MOHHON KOMMCCHH HE OTHOCHUTCSL:

A) IlpunaTne pelmeHus o IpUBJICYEHNN K aAMUHUCTPATUBHON OTBETCTBEHHOCTH

b) Ilpunsatue penieHns o Bblaye JULEH3UH WIK 00 OTKa3e B BblAaue JIMLEH3UH;

B) Ilpunstue peuienus o6 0OpalieHuy B Cy/ ¢ 3asBICHUEM 00 aHHYJTUPOBAHUH JIULICH3UH.

8. OcyleCTBISETCS JIM JIULIEH3UPOBAHUE JAEATEIbHOCTH 10 ynpasieHuto MK/ npu HenmocpeacTBEHHOM
criocobe yrnpaBiieHus ?

A) Her
b) Jla
B) Hda, ecmu MK]] ynipaBisieT ynpapisroIias OpraHu3aius

9. OpraHsl KWIHITHOTO HAA30pa IPUOCTAHOBIIIN ACHCTBHE JIUIICH3UH. B TeueHne, Kakoro BpeMeHH OHU
00s3aHbI BO30OHOBUTH AEHUCTBUE JTULICH3UUA?

A) Ilocne yctpaHeHus ynpasJisiiolieil opraHu3anyeil HapyeHni JIMIeH3NOHHBIX TpeOOBaHU

b) B Teuenue aByx Mecs1eB ¢ MOMEHTA IPUOCTAHOBKHU JIMLICH3UH

B) I"’XH ne BnpaBe npuocTaHaBIuBaTh ACHCTBUE TUIEH3UU

10. Ynopasnstoiast opraHu3anys NoTepsiia JUIEH3U0. YTo oHa JOJKHA NPENPUHSTE?

A) TIprOCTaHOBUTH CBOIO JEATEILHOCTD JI0 MOTYYCHHS TyOIUKaTa JIUIICH3UH

b) [IponomxkaTs cBOIO AEATENBHOCTD U MONIYYHUTh JyOIUKaT JIUIEH3UN

B) ITonyunTh HOBYIO JINLIEH3UIO

11. o pemenuto cyna y ynpapisioneld OpraHu3aiiy aHHYJIMPOBAIIH JIUIEH3HUI0. YTO OHA JOJKHA
MPEANPUHAT?

A) IIprocTaHOBUTH CBOIO JEATEIHLHOCTh

b) [IpomomkaTh CBOIO AESTENBHOCTh 10 MOMEHTA BBIOOpA COOCTBEHHUKAMU HOBOH YITPaBIISIOIICH
OpraHu3alu

B) O6patuthcst k 001eMy codpaHnio COOCTBEHHUKOB IMMOMEIIECHU O MTPOAOKEHUH OCYIIEeCTBICHUS
JTUICH3UATOM JIESATETHHOCTH TI0 YIPABICHHIO MHOTOKBAPTHPHBIM TOMOM

12. Tlo pe3ynbTaraM BHEIJIAHOBOW MPOBEPKHU MOXKET OBITh MPUBJICYCHO K aIMUHUCTPATUBHON
OTBETCTBEHHOCTHU

A) Tonbko 10pUANYECKOE JTULIO
b) Tonbko JOMKHOCTHOE JIUIIO
B) FOpuanueckoe U JOIKHOCTHOE JIULIO

13. Ynpasnstomas opranuzanus umeet auuen3uto Ha ynpasiaenue MK/, [1o kakoii crarbe KoAIl P® ona
MOKET OBbITh MPUBJICUEHA K aIMUHUCTPATUBHON OTBETCTBEHHOCTH?

A)7.22
b) 7.23
B) ITo nro60ii u3 HUX

14. Y ynpapnsiomieid opraHu3aliy aHHyJIMpOBaId JIMIeH3uI0. O0s3aHa JIM OHA OCYILECTBIATH CBOIO
JEeSTENBHOCTB 10 ynpasneHnto MK/]

A) Jla

b) Her, T.x. 3T0 nMUIIeH3UpOBaHHAS NEATEIbHOCTD.

B) la, HO nociie nosty4eHus JIULEeH3UN

15. Yopasmstomas opranuzanus ynpasiser MK/, Ho nmunien3uto He monydria. O0s3aHa M OHA JTajIbIIe
OCYIIECTBIIATH CBOIO JIESITENBHOCTD 1O yrpaBieHno MKJ]]

A) Jla, HO TIOCJI€ TTOTYYEHUS JTUTIEH3UHI

b) Her

B) [la
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4.3 IIpomexxyTouHast aTTeCTalU 110 AUCIUIUTHHE MPOBOAUTCS B hOopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (ITK-1)
. MHOTOKBapTHPHBIN 10M Kak 0OBEKT yIpaBICHHS
. [Topsimok peructparuu npaB Ha HEABMYKMMOE UMYIIIECTBO
. [Topsimok ompeneneHust cocTaBa OOIIETO0 UMYIIECTBA
. [TomHOMOUMSs 001IeTO COOpaHMsi COOCTBEHHUKOB nomereHnii B MK/
. CyOBeKTHBIN cocTaB cOOCTBEHHUKOB ToMeriennii B MK/|
. Buzpl sxmmumaoro ¢hoHma: cConuanbHbIN, KOMMEPUYECKUN U CTICIUATM3UPOBAHHBIN KIIUIIHBIN (HOH/T
. OcHoBaHUs BCEIEHNS B OOIIEKUTHS
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. MaHeBpeHHBIN KWIHMIIHBIN (OHI BUABI UCITOJIb30BAHUS

9. Yto Takoe colmanbHEIN HaliM?

10. Kto onpeaensieT cocTaB IUIEH3MOHHON KOMUCCHH

11. ITomHOMOUYMS JIMIIEH3MOHHOW KOMHUCCHH

12. YUeMm oTiinyaeTcst HaJ30pHAs AEATEIbHOCTh OT KOHTPOJIBHOM?
13. Yto Takoe afiMUHUCTPATUBHAS CAHKIIWA?

14. Ynpasnenne MK/, B kotopom 50% momiu B paBe Ha 00111ee UMYILIECTBO MPUHAATICKUT OpraHam
MyOJTUYHON BIIACTH

15. IIpeumyiiecTBa HEMOCPEICTBEHHOTO CIIOCO0A YIIPaBICHUS

16. Jlatb onpenenenne nepeycTpoicTBa JKUjioro IoMeIeHHs

17. Jate onpeneneHue nepersyiaHupOBKY KUAITOTO TOMENIEHUS

18. Yem otnnuaetcs KCK ot KK?

19. HeoOxoauMoCTh TIepeBoia )KUIIBIX TIOMEIICHUI B HEXXHUIIBIC TTOMEIIICHHS
20. TTopsinok BeO6Opa coBeta MK/

21. Ilomnomouns npexacenarens copera MK/

22. Bupl IUIaHUPOBAHUS JEATEIBHOCTH 1O ynpasieHno MKJ]

23. CTpyKTypa IJIATHI 32 JKUJIOE MOMEIICHUE

24. IIpuMepsl IPOXOKACHUS HATMYHBIX JEHEKHBIX cpeacTB 1o omaare KKY
25. Kpurtepuu Be10Opa ynpapIsoIIed OpraHu3auu

26. CiocoOslI yrpaBiieHUs] OOIUM UMYIIECTBOM MHOTOKBapTHPHBIX TOMOB.
27. O606menHbIe GhyHKIMHU 110 yrpasiaeHuto MKl B CTpyKType miiaThl 3a )KUJI0€ TTOMEIIEHNE
28. Mogens GpopmupoBanus 3¢ pexTuBHOM cuctemsl ynpasienus XKKK

29. ®opmupoBanue mozneneit punancupoanus KKK

30. Buasl nporpaMMHOTo o0ecriedeHus AeITeIbHOCTH 110 yrpasieHuto MK/]
31. CTpyKTypa cTanaapTa opraHu3aluu

32. ITapameTpbl KauecTBa KOMMYHAJIBHBIX yCIyT

33. CTpyKTypa BHYTPEHHETO TEXHOJIOTUYECKOTO perilaMeHTa

34. Crpykrypa npo¢eCcCHOHAIBHOTO CTaHIapTa.

35. KTo MOXET BBICTYTUTh MHUITMATOPOM OOIIIETO COOpaHusi COOCTBEHHHKOB nomereHuii B MK/[?
36. Kro MokeT OBITh BIIaIeNbIIEM CIIEUATBHOTO cueTa’?

TunoBble 3axanus s dxk3amena (ITK-1)
3amaya 1

JKumb11bl MHOTOKBAPTHUPHOTO JJ0Ma, 00CITYKMBAEMOTO BRIOPAHHOW UMM YIIPABJISAIONIECH KOMITAHUEH, CTaJIN
3aMeqarb, 4YTO MYCOp C MPUAOMOBON TEPPUTOPHH UX JIOMA BHIBO3UTCS HEPETYISIPHO, B MOIBE3/E HA
HEKOTOPBIX 3Ta)kax He paboTaroT JaMIOYKH, YOOpKa MOoAbe3/1a He MPOU3BOIMIACH B TEUEHUE TOIYro/a, Ha
aBapuiiHbIe BHI30BbI pAOOTHUKU KOMIIAHUU HE BBIC3KAIOT.



HammcaB Ko/NIEKTHBHOE ITHCHEMO B YHOpaBIAOIYIO KOMIIAHUIO, MHUIIUATUBHAA I'pyIia )XHUJIbBIIOB HE
Imojiyduniia OTBETAa, K3BMCHCHUS B 06CJ'IY)KI/IB3HI/II/I KHJIOro aAoMa Tak 1 HE IMPOMU30IILIO.

JKenast Kak-TO HCIIPaBUTH 3Ty CUTYAIIUIO, KHUIIBLIBI IOMa OOPATHIUCH K IOPUCTY C MPOCHOOH pa3bsiCHUTH
BAPUAHTHI TAIBHENIINX AEHCTBUM.

Kaxoii oTBeT OHU TOJIKHBI TOTYYUTH?
3amaya 2

B despane 2023 1. B pe3ynbTare majieHusi CHeTa ¢ KPbIIIM MHOTOKBAPTHPHOTO JKHIIOTO JIoMa Obla
MOBpEXKeHa BbiBecka 0aHka «KpeauTHbIi cTaHapT», paclojI0KEHHOTO Ha IEPBOM ATa)ke ITOTO JI0Ma.

baHk, sBIsisich COOCTBEHHUKOM HEXHIIOTO MTOMEIIEHUS, B KOTOPOM pacIoiaraics ero ouc, ooparuics ¢
MCKOM K yTPaBJISIONICH KOMITAHUH « YIOT», 00CITY>KMBAOIIYIO JAHHBIN I0M, C TPeOOBAaHHEM O BO3MEIICHUU
yYOBITKOB, BO3HUKIITNX M3-3a MAJICHHUs CHETa C KPBIIIX, 9TO 110 MHEHHIO OaHKa SBISUIOCH CIEICTBUEM
HEHA/IJISXKAIIETO UCTIOTHeHUS KOMITaHUEH « YIOT» 00sI3aHHOCTEH MO0 OUMCTKE KPBIIIIH.

B ot3piBe Ha nckoBoe 3asBieHne YK «YIOT» He COTIacuiioch ¢ 3asBJICHHBIMH 0aHKOM TPeOOBaHUSIMH,
cunTas ceds HeHaJIekKalIUM OTBETYMKOM, COCTIABIIMCh HA TO, YTO (PYHKILMHU MO COAEPKAHUIO HKHIIIOTO
donma, copepKaHUIO U PEMOHTY MHKEHEPHBIX CUCTEM U 000PYIOBaHHUS KHUIJIOTO I0OMa, B TOM YHCIIE 110
COZIEpKaHMIO KpbIIK oMa Bo3siokeHbl HAa OO0 «BpicoTay Mo COOTBETCTBYIOLIEMY TOTOBOPY
oOcmyxuBanmus, 3akmodueHHOMY MexXIy YK «Yiot» u OOO «BsicoTay.

[TonnexuT i1 BO3MEIIeHHIO TpHInHEeHHBIA banky yiep6? Kto u B kakom
MOPSAJIKE TOJKEH HECTH OTBETCTBEHHOCTh B YKa3aHHOM cirydae?
3amaya 3

B mHOTOKBapTHpHOM A0MeE, HaxoasmeMcs B JIeHMHCKOM paiione T. TyliMassl, GyHKIHH 110 00CITyKHBaHUIO
1 YIPABICHUIO OOIITUM UMYIIECTBOM OCYIIECTBIISII0 MyHUTIIUTIAIbHOE yupexaeHue « KKX JleanHckoro
pationa r. Tyiimaze». B mae 2012 1. 6p110 CO3/1aHO TOBAPHUIIIECTBO COOCTBEHHUKOB Kb « OTUUI TOMY.

Pemenunem TCXK nist ynpasiieHHs MHOTOKBAPTHPHBIM JoMOM ObL1a BeiOpana OO0 «Ympasistomas
komranus «Tonbko Brepeay u ¢ Hel ObLI 3aKIII0UEH JOTOBOP.

[TpucTynuB K UCTIOTHEHHIO CBOMX 00s3aHHOCTEH, YK 3aKitouniia HOBbIE TI0TOBOPHI HAa 0OCITY>KUBaHHE
KHJIOTO JIOMa, €T0 COIep)KaHue U yIpaBlieHHe OOIIMM UMYIIIECTBOM, CTAJIO MPHUCHIIATh KHUJIbIAM JJ0Ma
KBUTAHLIUU HA OIUIATY JKAJIUIIHO-KOMMYHAJIBHBIX YCIYT U YCIIYT 110 YIIPABICHUIO MHOTOKBAPTUPHBIM
JIOMOM.

B To ke BpeMs xKuibliaM JJoMa MpoJI0JIKaJIK MOCTYNaTh U aHAJIOTHYHbIE KBUTAHIIMHU U OT MyHHUIIMIIAIEHOTO
yupexaenusa « KKX Jlennnckoro paitona r. TylimMa3zbi».

Kakum 06pazom qomxHa OBITH pa3pelieHa BO3HUKIIA cutyarus? JlaiTe pa3BepHYTYIO IOPUINIECKYIO
KOHCYJIBTALIUIO.

3amauya 4
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Mexnay OOO «EauHopor» u cTpaxoBoit komnanuen «Bo3HeceHnuey ObUT 3aKITI0YEH JT0TOBOP
MMYIIIECTBEHHOTO CTPaXOBaHMSI HEKUIJIOTO MOMEIIEHHUs, B KOTopoM O0I11eCTBO HAXOAMIOCh U KOTOPOE
MIPUHA]JIEKATIO MTOCJIETHEMY Ha TpaBe COOCTBEHHOCTH.

[To3anee B pe3ynbraTe NPOphIBa CUCTEMBI KaHATIU3AUMHU B MOABAJILHOM ITOMEILIEHUH JKUIIOTO J0oMa
npowusoien 3auB nomemenus OO0 «EnuHopory.

Brimnatus cTpaxoBoe Bo3MEIICHHE cTpaxoBasi Kommnanus «Bo3Hecenue» o0paTuiach ¢ UICKOM O B3bICKAaHUH
yuep06a B MopsiaKe CyOporaiu K yrpaBisoneil KoMnaHuu «Jlexkamaa», ocynecTBsBIIeH (yHKIUH 110
YTPaBJICHUIO OOIUM UMYIIIECTBOM COOCTBEHHHKOB MIOMEICHHI B MHOTOKBAPTUPHOM JOME.

ITpaBomouHoO 11 TpeGoBaHue cTpaxoBoil komnanuu? Kak 10mKHO OBITh penieHo 1emno?
3amaya 5

Hexunoe momernieHne B MHOTOKBapTUPHOM KUJIOM Jome, mpuHasieskameM UIT [TopeiBaeBy, Ob110
3aTOIJICHO B Pe3yibTaTe MPOphIBa TPYObl, MOAAIOIIEH TOPSUYIO BOJY B KHUIJIOH JIOM.

OreHuB yOBITKH M OCO3HAB, YTO PEMOHT ITOMEIICHHUS OKaxeTcs odeHb goporuM, UII [TopriBaeB oOpaTuics
B MVII «Boznokanam» ¢ TpebOBaHHEM O BO3MEILEHUH TPUYMHEHHBIX YOBITKOB. OZJHAKO TaM €My OTBETUIIH,
YTO HE MOTYT HECTU OTBETCTBEHHOCTD 32 COCTOSIHUE TPYO B JIOME.

[TopriBaeB obpatuicst B TCXK cBoero 1oma, rje B BO3MEIIEHUH YOBITKOB €My TOXE OTKa3aJIi, TOCOBETOBAB
B CJICAYIOIIMIA pa3 3acTpaxoBaTh CBOU oduc.

[Ipeanpuanmarens obpatwmics B cyn k MYII «Bogokanan» u TCXK ¢ TpeboBaHMEM 0 BO3MEIICHUHN
YOBITKOB.

PesynbTarhl 3aKa3aHHOM B Cy/ie KCIIEPTU3bI MOKA3aJId, YTO IPUYMHOM 3aJIMBa MOCITY>KUII Pa3phIB TPYOBI,
HpOI/I3OH_IC,Z[I_HI/II\/'I H3-3a 3HAYUTCIIbHOI'O YMCHBIUICHUS TOJIIWHBI CTCHKHA pr60np0130;[a, BBI3BAHHOC
KOpPPO3HEH BCIENCTBUE €CTECTBEHHOTO (PU3MUecKoro u3Hoca Tpyosl.Ha koro momkHa ObITh BO3JIOKEHA
OTBETCTBEHHOCTb 3a IPUYMHEHHUE BpPE/la UMYILECTBY NPEANIPUHUMATENS?

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMK

JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)

IK-1 CBOOOIHO aHAM3UPYET MYyTH MPUMEHEHHS TeXHOJOTHI Tpolecca
OTIIHYHO» oOciyxuBaHus noTpeduTeneil. Binaneer unpopmanueid 0 HOBEHIINX
(85 - 100 6amnos) TEXHOJIOTMA B CEPBHCE,  HCIOJB3yS  COOTBETCTBYIOIIYIO

METOIO0JIOTMYECKYI0 OCHOBY.Y
IK-1 Brnameer HOBEHIIMMHM TEXHOJOTUSIMH Pa3pabOTKH W TMPUMEHEHUS
CEPBUCHBIX TEXHOJIOTUH, C YYETOM CHEHU(PUKH TPEANPHUSITHS,

«XOPOTIIOY

HalpaBlieHHbIE HAa COBEPIIEHCTBOBaHHE Ipoliecca OOCTy>KUBaHUS
notpeduteneii. OTBET MOCTPOCH JIOTMYHO, Marepuaj Hu3JaraeTcs
XOPOIIHUM SI3BIKOM.

(70 - 84 6amoB)

«ynosnerBoputenbo» |TTK-1 JlemoHcTpupyeT 06a30BbIe 3HaHUS TEXHOJIOTMH CEPBHCHOTO
(50 - 69 6annoB) 00CTy>KMBaHMsI ¥ IOHMMAaHHUE ONITHMHU3AIIMK TTPOIIECCOB CEpBHUCA.
IK-1 Jlomyckaer oOmuOKM TpU  aHAIW3EYTEXHOJIOTHU  CEPBHUCHOTO
«HEY/IOBIETBOPUTEILHOY oOCTyXKMBaHHsI M HE TOHUMAeT NpoIeCC  ONMTUMU3AINH
(menee 50 6amioB) npeanpuatus. He opueHTUpyeTCs B COBPEMEHHBIX TEXHOJIOTHSX

o0cy>)kuBaHUS IOTpeOuTENeH.




5. MeTonnueckue ykazaHus AJisi 00y4a0OIUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
o0ecredyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HHPOpMalLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeECIeueHUue ITUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnnanuu o0y4aronmmMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro € Y4YeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTyphl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOM M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemnieHHblie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTAEIbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJDKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncriekT MoOXeT ObITh OMOPHBIM (COIEP)KATh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEpHYTOro IiaHa (co3gaBaTh IEpEedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIECH aBTOpA);

- TOTOBUTBH aHHOTAIMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIBHBIM 33JJaHUSAM TEKYILEro KOHTPOJIS
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUIILHOCTB OTBETA IO COACPKAHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMKA U3JI0KEHUS] MaTepHuaa,;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;

- HCIOJIb30BAaHUE JOMOJHUTEIBHOIO MaTepHaa;

- PallMOHAILHOCTH MCTIONB30BaHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.

VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IOArOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPaKTHUYECKOro 3aHATUsA. [Ipu BeICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAUMOo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. Mupotun JI.b., Tambaes bl.3., KacenoB A.I. Jloructuka: o0ciayxuBanue norpeourenei : YueOHUK. -
M.: UH®PA-M, 2002. - 189 c.

2. Yenypoa N.®. [loBeaenue morpedurteneit : yueb. mocooue. - Tambos: [HUzmar. njom TI'Y um. T'P.
HepxaBuna], 2012. - 95 c.

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. Tlanmeno B. H., KoBryn Bb. A. DddexTuBHBIC TEXHOIOTUM YIIPABICHHUS COIMATHHO-IKOHOMHUYECKUM
pPa3BUTHEM MYHHUIIMITAJIBHOTO 00pa3oBaHUs : ydeOHoe mocobwe. - 2-¢ m3n., crep.. - Mocksa|bepnun:
Hupexr-Menua, 2016. - 207 c. - Tekcr : anexrponnsii // DBC «YHUBEpcUTETCKass OMOIMOTEKa OHJIAWHY»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=454168

2.  becmanbko UN. WM.  DOTHOKYJIBTypHBIE  TEXHOJOTMM B  JICSITEIBHOCTH  PErMOHAIBHBIX
HaIlMOHAJBHO-KYJIBTYPHBIX IIEHTPOB : ydeOHoe mocobue. - Yensounck: UTAKU, 2006. - 136 c. - Teker :
anekTpouubii  // OBC  «YHuBepcurerckas ~— OuOnMOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=491258



3. YenypoBa N.®., IlepeBeproBa T.A. Pa3paborka ynpasinenueckoro pemenus : YMK mns cren.: 080504
(roc. u wMyHunmmansHoe ympasinenue), 080500 (MeHemKxMeHT opranm3auu-Oakagaspuar), 080505
(ympasnenue niepcoranom). - [Tam6og]: [M3n-Bo TI'Y], [200. - 1 anekrpon. ont. guck (CD-ROM).

4. JlanmmH B. 1O., Ocamuas T. I, KoxxeBuukoBa T. M., UenypoBa U. ®@. Opranuzanus v ynpaBlICHUE
KOMMEPUYECKOH JeATeTbHOCTRIO : yueb. mocobue. - Tam6oB: [U3nat. mom TI'Y um. I.P. [lepxaBunal, 2014.
-377,[1] c.

5. Tpydanosa T.A., Yenyposa U.®., CrennueBa O.A., PamroxoBa f.10O., Jlammmu B.1O., I'pomes N.B.
KanpoBerii MeHeKMEHT : yuel. mocobwue. - 2-¢ u3a.. - Tam6os: [U3nar. mom TI'Y um. I'P. [lepxaBunal,
2011.-421c.

6.3 VlHble HICTOYHUKMU:

1. ApxuB Hay4YHBIX KYPHAJIOB 3apyOeKHBIX U3MIATENBCTB - http://arch.neicon.ru

2. BecemupHslii coBet o Typusmy u nytuiectusim (WTTC) - http:/www.wttc.org

3. 'ymanuTapHas snekTpoHHas oubnuoTeka - http:// www.lib.ua-ru.net/katalog/41.html

4. Kypnan CoBpemeHHble TpoOiemMbl cepBuca u  Typusma. OdunmanbHpId — callT. -
https://www.spst-journal.org

5. Cepauc plus - http://www.service.plus/jour
6. Cepsuc Tinkercad - https://www.tinkercad.com
7. CoBpemMeHHbIe TPOOIEMBI cepBUCca U TypusMa - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauToOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IrpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnist mpoBeeH sl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:

Statistica Base 10 for Windows RU

AnbT-MHBECT cymMmM

Skype

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

Omneparmonnas cuctema "Anbt O6pazoBanue"

Adobe Photoshop CS3

DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"

Onepanmonnas cucrema Microsoft Windows XP SP3

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:

1. CnpaBounas mpaBoBasi cucreMa "KoncynpranT mumroc”. — URL: http://www.consultant.ru
2. Hayunas snexkrponnas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru
3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. pesunentckas 6udnmuoreka umenu b.H. Enprinna. — URL: https://www.prlib.ru
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5. TamOoBcKas obnmacTHas yHUBepcaabHas HayuHas ouonuoreka um. A.C. [lymkuHa: oduninanbHbIi CalT. —
URL: http://www.tambovlib.ru

yIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



