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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
OIIK-3 Crnocoben paspabaTbiBaTh M BHEIPSATH CHCTEMBI YIPABICHUS KadeCTBOM YCIyr B W30paHHOMN

npodeccuoHaabHOM chepe

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- TEXHOJIOTUYECKUN

1.3 JlucuuriinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHaTbHON IeSTEILHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
MPEIOCTaBICHNE TIEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue u mp. (B chepe
OKa3aHUs YCIYT ¥ CEPBUCHOTO 0OCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

OIIK-3 Cnocoben
pa3pabarbiBaTh 1 BHEAPSTH
CHCTEMBI YIIPaBICHUS
Ka4eCTBOM YCIyT B
n30paHHON
npodeccuoHanbHOH chepe

PazpabarbiBaeT u BHEOpPSET CUCTEMBI MEHEIKMEHTa
KauecTBa B COOTBETCTBMM C HAIMOHAJIBHBIMH U
MEXIYHApOIHBIMU CTaHAAPTaMH KauecTBa M OLICHUBATb
KauecTBO OKa3aHMi YycIyr B cdepe cepBuca B
COOTBETCTBHU C TPEeOOBaHMSIMH HOPMATHBHO-IIPABOBBIX
aKTOB, C YYETOM MHEHHUs TMOTpeOuTeneii u Jpyrux
3aMHTEPECOBAHHBIX CTOPOH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-3 CnocobeH pa3pabareiBaTh U BHEAPSATH CUCTEMbI YIIPABICHUS KAY€CTBOM YCIYT B
n30paHHON npodeccroHanbHON cdepe

Ne HaumenoBanue ®dopma
n/n JUCLUILINH, o0y4eHHs
OIIPENCIIATOIINX OuHas | 3aouHa
MCXKIUCHUITIIMHAPHBIC (CeMeCT 9
CBS3U p) |(cemect
p)
4 5
1 [TIpenaunnomHuas +
MIpaKTUKa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JucuumnnuHa «YpaBjieHue Ka4eCTBOM YCIYT B cepe KUIHUIHO-KOMMYHAIBHOTO X03HCTBaY» OTHOCHUTCS K
o0si3arenbHOM yacTr yueOHoro miaHa OIl mo manpasnenuto moarotoBku 43.04.01 - Cepsuc.

JucuunnuHa «YpapieHHe KaueCTBOM YCIYT B cepe KUIHUIHO-KOMMYHAJIBHOTO XO3SICTBa» U3ydaeTcs B

1 cemecTtpe.

3.00beM U coep:kaHMe TUCHHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 3 3.€.




Ounas: 3 3.€.

3aounas: 3 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108 108
Konrakthas pabota 32 12
Jlexuuu (Jlexum) 16 6
[Tpaktuueckue (Ilpakt. pad.) 16 6
CamocrostensHas padota (CP) 76 92
3auer - 4

3.2.Conepxanue Kypca:

Ne
TEMBI

HazBanue
pasnena/TeMbl

Bun yuebnol paboThI, yac.

Jlekuun | IIpaxkr.

pao.

CP

O3 ]0]3

O] 3

DOopMBI TEKYIIETO
KOHTPOJIS

1 cemectp

VYnpasienue
Ka4ecTBOM B cepe
OpraHu3aIiy yCIyr

2 1 |12 ]2

Ompoc; Pemenne
CUTYyallUOHHBIX
3amad

T'ocynapcTBenHas
9KOJIOTHYECKast
AKCIEPTHU3A

Onpoc; Pemenue
CUTYaI[MOHHBIX
3aja4

I'ocynapcTBeHHas
JKCIEPTU3A
MIPOEKTHOMN
JOKYMEHTALUH U
MHXEHEPHBIX
W3BICKaHHI
CTPOUTENIbHBIX
00BEKTOB CEpBHCA

CobecenoBanue

CanurapHO-3nUAEM
HOJIOTHYECKas
JKCIIEpPTU3a
MOTEHIMAIBLHO
OITACHBIX JJIST
3J10pPOBbS YCITYT

Tectuposanue;
CobecenoBanue

CanutapHas
AKCIEPTU3A CUCTEM
OCBEILICHHUS,
OTOILJICHUS U
BEHTUJISILIUU

10 | 12

Pemenne
CUTYaIIMOHHBIX
3amaq

Knaccudukanus u
cepTuduKanus
NPEaNPUATHI
cepBHca U YCIyT B
Poccuiickoit
denepanuu

10 | 12

Omnpoc

[Ipouenypa
IIPOBEICHHUS
AKCIIEPTU3bI

12 | 12

Ompoc




8 HopmarusHo-11paBo TectupoBanue;
Bas 0a3za 2 1 2 - 12112 Ompoc
JKCIIEPTU3bI

Tema 1. Ynpasiienne kauectsoM B cepe opranusanun ycayr (OIIK-3)
Jleknus.

ITonsTre u cocrapistomue "yrnpaBieHne KadecTBOM". DTanbl pa3BUTHsI IPOLECCA YIPABICHUS KaueCTBOM.
DKcnepTH3a M JMarHOCTHKAa — OIpeeNieHHe MOHITUN, TEPMHUHOJOTHS, OOIIUe IMOJIOKEHHS. DKCIEepTH3a
CTPOUTENIBHBIX IPOEKTOB. OKCIEPTU3a IPOEKTHO-CMETHOM M IPOEKTHOM JoKyMmeHTauuu. llopsaok
IIPOBEJEHUS IKCTIepTU3bl. OCHOBHBIE BUBI SKCIIEPTU3 IPUMEHSAEMbIX B CEPBUCHBIX MPEATPUATHUSAX.

IIpakTH4eckoe 3aHATHE.
[TonsTne «YnpaBieHUe KaueCTBOMY.
[Toxa3zarenu kauecTBa B pa3InUHbIX cepax.
KauecTBo ¢ TOukM 3peHust oTpedUTeNs U MPOU3BOIUTEIS.
KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTb.

N

. IToHATHS «KKOHTPOJIBL» U «YNPaBJeHHe Ka4eCTBOM.

OcHOBHBIE BUIBI IKCIIEPTU3 IPUMEHSAEMbIX B CEPBUCHBIX NPEANIPUATHIX.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

IToaroroBbTeCh (pacCKpONTE aBTOPCKUE KOHLIETIIMHN):

e TNO3UIMOHMPOBAHUE CEPBUCA OTIMYAECTCS OT NO3ULIMOHUPOBAHUS KOMIIAaHUM;

e TIOHATHUS «OOCITYKUBAHUE KIHEHTOBY U «OTHOIICHHUE C KITUEHTaAMI;

o «BbICOKOE oTHOIIeHHE» (high touch) o3HauaeT «muHOE OOCTY)KUBaHHEY;
o «KiueHTsl HauMHAIOT OOJIBIIIE JKATIOBAThCS, M 3TO Xoporrio!!!

e QJITOPUTM — «MATPHUIIA» pabOTHI C )KAIO0aAMU;

¢ 3aKOHBI OOCITYXKHUBAHUS TOCTEH;

o Llennslit coBeT: «Eciu Bbl CTPEMUTECH K COBEPILIEHCTBY B 00CITY>KMBAaHUU KJIMEHTOB, CHayana Hy»X HO
JOCTHYb COBEPIICHCTBA B OTHOIICHUAX CO CBOMMHU COTPYIHUKAMM.

Tema 2. I'ocynapcTBeHHast Ikosiorudeckas sxcneprusa (OIIK-3)
Jlexknus.

3aKOHOJATEIbCTBO M HOPMAaTHBHO-NPAaBOBasi JOKYMEHTALUsl SKOJOTMYEeCKOM skcneptussl. Llenu, 3amaum,
GyHKUMH W BUIBl OIKOJIOTMYECKOM dKcrepTusbl. OOBEKTHI HKOIOTHYECKOW 3KcrepTusbl. [lopsaok
MIPOBEICHUS] TOCYIapCTBEHHON DSKOJOTHMYECKOW HSKcrepTusbl. CepBHCHbBIE MNPEANPHUATHS KaK OOBEKTHI
JKOJIOTHYECKOHN IKCIIEPTU3BI.

IIpakTH4eckoe 3aHATHE.
3aKOHOAATEIBCTBO U HOPMATUBHO-IIPABOBAsI TOKYMEHTALNS SKOJIOTMYECKON IKCIIEPTU3bI
enwn, 3amaun, GyHKIUHA U BUIBI YIKOJIOTHUECKON IKCIIEPTU3HI
OOBEKTHI FIKOJIOTHUECKON IKCIIEPTH3bI
[Topsimok nmpoBeneHUs TOCYIAPCTBEHHOM IKOJIOTMYECKON AKCIIEPTU3BI

Nk -

CepBucHOe npeanpusTue Kak 00beKT IKOJIOTUUECKON IKCTIEPTU3BI
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[Topsimok mpoBeneHns TOCYIapCTBEHHON SKOJIOTHYECKOW SKCTIEPTU3HI.

—

2. CepBuUCHBIC TPEANPUATHS KaK OOBEKTHI SKOJIOTHIECKON IKCTICPTU3HI.
3. Buapl 5K0JI0rMYECKOM YKCIIEPTU3BI.

Tema 3. l'ocynapcTBeHHAs1 IKCNEPTHU3A MPOEKTHOM JOKYMEHTANMH U MHKEHEPHBIX U3bICKAHUI
cTpouTebHBIX 00beKTOB cepBuca (OIIK-3)



Jlexkuns.

Henu, 3amaun u (QyHKOHM TOCYyIapCTBEHHOW HKcmepTu3bl. OpraHbl TOCYIAPCTBEHHON OKCIEPTH3BI W
skcnepthl. llepedyeHb W copepkaHUE MPOEKTHOM CTPOUTENBbHOW MHOKYMEHTAlMM TPEAbSIBIIEMON Ha
skcnepTusy. JlOKyMEHTBI TOCYyJapCTBEHHOM AKCHEPTU3bl IO pe3yibTaTaM WHKEHEPHBIX H3bICKAHUM.
[Topsimoxk mpoBeneHHs TOCYOApCTBEHHOM AKCHEPTU3bl. Pe3ynbrar W 3aKkiIlO4eHUE TOCYIapCTBEHHOM
SKCIEPTHU3HI.

IIpakTn4yeckoe 3aHsATHE.

1. Henwu, 3aga4u U PyHKIIMH TOCYIaPCTBEHHOMN 3KCIIEPTU3BI

2. Oprasbl roCyIapCTBEHHOM SKCIIEPTU3BI U SKCIEPTHI

IIepedens u copepxaHue IPOCKTHOU CTPOUTENBHOU JOKYMEHTALUU IIPEABSABIAEMON HA DKCIIEPTU3Y
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1. JloKyMeHTBI roCyJapCTBEHHOM 3KCIIEPTU3BI IO PE3YIbTaTaM MH/KEHEPHBIX N3bICKAHUH.

2. Tlopsnok mpoBeAeHUs roCyAapCTBEHHOM SKCIIEPTHU3HI.

3. Pe3ynbrar u 3aKiIt04€HUE TOCYIapCTBEHHON IKCIIEPTU3BI.

Tema 4. CaHUTAPHO-31IMIEMHOJIOTHYECKAS IKCIEPTH3A MOTEHIHMAJIBHO ONIACHBIX JISl 310POBbS YCJIYT
(OIIK-3)
Jlekumus.

HopmaruBHO-nIpaBoBasi TOKyMEHTAlUs MO CAaHUTAPHO-3MUAEMHOIOIHYECKOMY OJIaronoiydrio HaceJIeHHUs.
CanuTapHble NpaBuUja U HOPMBI PA3IMYHBIX YUYpexXIeHHH cepBuca. [urmeHuueckue TpeOOBaHUS K
YCTPONCTBY, OOOPYIOBAaHHMIO U COAEPKAHUIO MPENNpUSITH OOIIeCTBEHHOro mnuTaHusa. CaHUTapHbIE
TpeOOBaHUS K yUaCTKy PacIOOKEHUs NpeAnpusTuii o0iecTBeHHOro nutanus. CaHuTapHble TpeOOBaHUS K
IUTAHUPOBKE 3/laHUN mpeAanpusatuil cepBuca. (CaHUTApHO-TEXHUYECKOE OOOpYIOBaHHE CEPBUCHBIX
npeanpustuii. O0opyIOBaHUE U COAEPKAHKME TTOMEIICHHUH npeanpusTrii cepBuca. Coneprxanrue 6eIbeBOro
XO03SIMCTBA HA MPEANPUATHAX cepBUca. TpeboBaHUS K TUYHOU TUTHEHE TIEpCOoHAaa.

IIpakTnyeckoe 3ansATHE.

1. HopmaruBHO-mpaBoBasi JOKYMEHTALUS 110 CAHUTAPHO-3IHIEMUOIOTMYECKOMY O1aronoayduio
HAaCEJICHU.

2. CaHuTapHble NpaBUIa U HOPMBI IPEANIPUATHI CEpBUCA.

l'uruennyeckue TpeOOBaHUS K YCTPOUCTBY, 000PYIOBAaHHUIO U COACPKAHUIO TOCTUHHIL U PECTOPAHOB.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1. Canutapsble TpeOOBaHMS K TUTAHUPOBKE 3aHUHN MPEIIPUATHI CEpBHUCA.

2. CaHUTapHO-TEXHUYECKOE O0OPYIOBAHUE CEPBUCHBIX MPEITPUITHHA.

3. O0GopynoBaHue U COAEPIKAHKE TIOMEIIEHUI TTPEATIPUATHS CEpBHCa.

Tema 5. CanuTapHasi 3KCIePTH3a CUCTEM OCBellleHus1, oTonJieHus U BeHTuasiuuu (OIIK-3)

Jlekumus.
['uruennyeckass OIlEHKAa CHCTEMBI OCBEUICHUS: M3MEPEHUE CpPEAHENl OCBEIEHHOCTH, HEPAaBHOMEPHOCTH
SPKOCTH B TIOJIE 3PEHHUS, HEPABHOMEPHOCTU €CTECTBEHHOIO OCBEIICHHWS, YPOBHA IIymMa H
IEKTPOMAarHUTHOTO TIOJII CO3/aBa€MOr0 CHUCTEMOM OCBeElIeHMs. [WrueHudeckass OIEHKAa CHCTEMBI
OTOIUIEHMS: M3MEPEHHE pacHpeleseHuss TEeMIEeparypbl BO3lyXa B IIOMEUIEHUUM C OTOIUICHHEM,
UK-u3nyyeHns 1 ypoBHS IIyMa CO3/1aBa€MOT0 CUCTEMOW OToruieHus. M3mMepeHusi cCUCTeM BEHTWISLWU B
MTOMEIICHUH.

IIpakTH4eckoe 3aHATHE.
1. T'mrueHuveckas OLEHKA CUCTEMbI OCBEILEHUS: U3MEPEHUE CPEHEN OCBELIEHHOCTH, HEPABHOMEPHOCTHU
SIPKOCTH B I10JIE 3pEHUSI, HEPABHOMEPHOCTH €CTECTBEHHOIO OCBEILEHNUS, YPOBHS IIymMa U
IEKTPOMArHUTHOTO IOJIS CO3/1aBAEMOT0 CUCTEMOW OCBEILIEHHUS.
2. Turuenudeckas OLEHKA CUCTEMbI OTOILIEHUS: U3MEPEHUE PACTIPENETICHUS TEMIIEPATypPhl BO31yXa B
MIOMEIIEHUH ¢ oToIuIeHneM, MK-u3nyuenus u ypoBHs IyMa cO31aBa€MOro CUCTEMON OTOILICHUSI.
I/ISMepeHI/IH CHUCTEM BCHTUJISIIUU B IIOMCHICHNU.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1. CHMUIIbI 1o rurueHuYecKor OLIEHKE Ha IPEIIPUATHSAX.
2. ArttecTanus paOOTHUKOB CEPBUCHBIX MPEATPHUITHI.
3. TIpubGopsl 1is MPOBEACHUS TUTHECHUYECKOM OIICHKH.

Tema 6. Knaccupukanus u ceprugukanus npeAnpuaTHii ceppuca u ycayr B Poccuiickoi
®enepanun (OIK-3)
Jlexknus.

Kpurepun kareropuitHocTs 1 kiaccudukanuu yciyr B Poccun. JIoKyMEHTBI TIO BBITIOJIHEHHIO TPEOOBaHUMA
6e3onacHocT. Opranbl cepTU(UKAIIH.

IIpakTH4Yeckoe 3aHATHE.
1. CranaapThl KauecTBa B )KWJIHNITHO-KOMMYHAIBHOU cdepe.
2. EBporielickre cTaHIapThI IO PECYPCOCOEPEKEHHUIO.
3. Cucrema noka3zareneil oueHku kauecta JKKY.
4. CtangapThl KaueCcTBa SKCIUTyaTalluu KHJIOTO J0Ma.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
[IpeacraBbTe NOKIAA-IPE3CHTALINIO HA TEMBI
1. "Cocrosiaue ceprudukanmu KKX PO"
2. "Cocrosinue ceprudukanun KKX TamboBckoit odmactu"

Tema 7. Ilpouenypa nposenenus 3xcneprussl (OIIK-3)

Jlexknus.
OOBEeKTHl M LEeTH CTOMMOCTHOH cyneOHol skcnepTu3bl. OOBEKTHI 3KcrepTusbl ymepba. HesaBucumas
skcrieptuza  ymepOa. OOBEKTbl 3KCIEpTU3bl CTOMMOCTH. He3aBucumas SKcnepTH3a CTOMMOCTH.
ApryMEHTUpOBaHHOE XOJAaTaliCTBO OJIHOM W3 CTOPOH O NPOBEIACHMM HKCIEPTU3bl. BblHEceHue cyaoMm
OIIpeIeNICHUs] 0 Ha3HAYEHUN CTOMMOCTHOM CyneOHOM sKkcnepTH3bl. BeTyruieHue onpeneneHus B 3aKOHHYIO
cwity 1o npowectsuu 10 qHEH co qHA BhIHECEHUS. BHECEHNE AEHEKHBIX CPEICTB Ha ACTIO3UTHBIN CUET IS
OIJIaThl JKCIEPTU3bl WM TOANMCAHUE JOTOBOPA MEXAY HE3aBHCHUMOM JKCIEPTHOW OpraHu3anueil u
CTOPOHOHM 3a 4el cueT OyaeT MpOBOAMTCS OIEeHKAa. O3HAKOMIIEHHE SKCIEpTa-OICHIMKA C MaTepualaMu
1ena 1 0OCMOTp o0bekTa oteHKU. CocTaBlIeHUE U TIEpeaada B Cy/l SKCIIEPTHOTO 3aKITI0YCHHUS.

IIpakTH4eckoe 3aHATHE.
O3HaKOMBTECH JOIKHOCTHBIMU HHCTPYKIUSAMHU 3KCIIEpTa-oLeHIINKA. COCTaBbTE JKCIEPTHOTO
3axoueHus ( Ha mpumepe npeanpustus KKX "A").

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. DxcnepuMeHTalbHas IUarHOCTHKA 00BEKTOB U CUCTEM CEpBHUCA.
2. Kiaccuduxanus cucreM TEXHUYECKOTO JUATHOCTUPOBAHMUS.
3. Ilokazarenu 3(h()eKTUBHOCTH CHCTEM TEXHUYECKOTO JHArHOCTUPOBAHUS.

Tema 8. HopmaTuBHo-nnpaBoBasi 6a3za 3xcneptussl (OIIK-3)
Jlexknus.

@enepanbubiii 3akoH PO "O rocymapcTBeHHOH CyneOHO-IKCIEPTHOM JesTenbHOCTH B Poccuiickoit
@enepanun”. Kogeke Poccuiickoit @enepanun 00 aIMUHHCTPATUBHBIX IMPABOHAPYLICHUSAX. YUACTHUKH
MIPOM3BOJICTBA I10 JiejaM 00 aJIMUHHCTPATUBHBIX MPABOHAPYIICHUSAX, UX MpaBa U o0s3aHHOCTH. [Ipenmer
nokasbiBaHud. JlokazarenbcTBa. OlleHKA JOKA3aTeIbCTB YTOJOBHO-TIPOIECCYaANbHBIA Kozeke Poccuiickoit
@enepanuu. Jloka3arenbCTBA B YTOJOBHOM CYIOMPOHM3BOIACTBE. [Ipom3BOACTBO CyneOHONW HSKCHEPTHU3HI
Cynebnoe crnexactBue Ipaxmanckuil mpoueccyaibHblii konekc P®. JlokazarenbcTBa M JOKa3bIBaHUE.
CyneOHbie pacxofpl. ApOWTpaxHBIA MpoleccyalbHbI Kogekc Pd. JlokaszarenbcTBa M JIOKa3bIBAHHE.
CyneOnbie pacxoasl. Hanoroselii konexc Poccuiickoit ®denepanuum vacte nepsas. [Ipoune ITOKyMEHTHI,
OTHOCSIINECS K BHECYAEOHON 3KCIIEPTHON EATEIbHOCTH.

IIpakTnyeckoe 3ansATHE.



IIpoBenuTe nccaenoBaHue ¢ UCIOIb30BaHUEM Internet pecypcoB Ha TeMy «PacnpocTpaHeHHOCTH B
opranu3anusx PO coBpeMEHHBIX CPEACTB U METOAOB YIPABICHUS KAYECTBOM.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.

1.

Kareropusm npennpusitTuii cepBuca.

2. COBOK}’HHOCTB TEXHHUYCCKOT'O COCTOAHUA O6I:€KTa, OMpPCACIIAIONINX

HCIIPAaBHOCTD, paOOTOCTIOCOOHOCTh MU MIPABMIIBHOE (PYHKIITMOHHPOBAHUE.

3. OYHKUMOHAIBHOE M TECTOBOE TUArHOCTHPOBAHHE OOBEKTOB U CUCTEM CEpPBHUCA.

KOHTpOJ'IB TEXHUYCCKOI'O COCTOSAHUA KaK 3JICMCHT YIIPAaBJICHUSA BKCHHyaTaHPIOHHOﬁ

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKyIui KOHTposib — 80 6aioB

1 cemectp

KOHTPOJBHBIC Cpe3bl — 2 cpe3a mo 10 6amioB Kaxabli
npemMuaibHbie 0amisl — 20 6ayToB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KOJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3sl
1. VYmpasnenue Ompoc 5 YCTHBIIT  OMpPOC MOXET TPUMEHIThCS B Pa3lUYHBIX (opMax:
KaueCTBOM B (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
ctepe Ka4eCTBa YCTHOTO OTBETA MOAJICIKAIIETO OLICHKE:
OpraHU3alNN - MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
yCIyT - MOJIHOTA U TITyOWHA OTBETA;
- CO3HATEILHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIIHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCIIOJTb30BaHUE JIOTIOJIHUTEIIEHOTO MaTepraa;
-  palMOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3a7aHue
Pemenne 5 5 Gajyuta — CTYZIEHT BBITIONHUI paboTy 0e3 OIMmMOO0K 1 HEJIOUETOB;
CUTYaIlo 4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
HHBIX HEJIOYET;
3a7a4 3 Gamna — CTYIEHT MPaBUILHO BBIMOIHIII HE MEHEE ITOJIOBHUHBI

paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPEX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamia — CTYICHT MPaBUJILHO BBITOJIHUI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K




Tocynapcteenna| Ompoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
by (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
JKOJIOTUYECKast KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
JKCIIEePTH3A - IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJaHne
Pemenne 5 5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
CUTYaIlo 4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HHBIX HEJ/I0ueT;
3a/a4q 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IMPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K
Tocynapcreenna | Cobeceno 10 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
s OKCTIEPTU3A BaHHE CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
MPOEKTHOM OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
JOKyMEHTaIuu Teme, npobieMe U T.II.
Y MHXKEHEPHBIX
U3BICKAHUM
CTPOMTEJBHBIX
00BEKTOB
cepBuca
CanurapHo-31u | TecTupoB 10 10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
JEMHOJIOTHYECK | aHHe(KOH TecTe
as DKCIIEPTH3a | TPOJIbHBI 5 Ganna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCcoB B TecTe
MOTEHIMAIBHO | i cpe3) 3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
ONACHBIX JJIS 1 6amn - MmeHee 25% MpaBUIIBHBIX OTBETOB 0aJJIOB HE JJaCT
300pOBbs YCIYT | Cobeceno 10 CobecenoBaHre MPeAIoNaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTelIs
BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIEHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
CannrapHas | Pemenue 10 10-8 0anIoB — CTYACHT BBIMOJIHUI paboTy Oe3 OIMO0K 1 HEIOYETOB;
JKCTIepPTU3a CUTYyalLuo 7-5 0annoB — CTYACHT BBIIONHWI paboTy, JOMYyCTUB OIIMOKY W WIH
cucTeM HHBIX HENIOYeT;
OCBELICHNS, 3a1a4 4-3 Gayta — CTYISHT NPaBWIIBHO BBHIMOJHUI HE MEHEE IOJIOBUHBI
OTOIUICHHUS U paboTHI WK JOMYCTHI He OoJiee IBYyX IpyOBIX OMIHOOK, WK He Ooliee
BEHTHJISILIMN OIHOH Tpy0Ol M OfHOW HETpyOO# OIMOKH W OJHOTO HEJOYeTa, WU

He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Knaccupukanus
u
cepTh(UKaLus
MpEeaIPUATHI
cepBHCa H
yCIIYT B
Poccuiickoit
Oepepanuu

Ormpoc

10

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHue

IIpouenypa
MIPOBEACHUS
9KCIIEPTHU3BI

Ompoc

10

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

Hopmarusro-nip
aBoBas 0aza
9KCIEPTU3BI

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpPOCOB B TeCTe.

1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0aJJIOB HE JJAaCT

Ormpoc

10

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

IIpemMuansHbIe OaITHI

20

JlomomHUTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINOJNHEHHBIA MO0 3aka3ly paboromarens W
peann30BaHHbIN Ha MpaKTHKE — 15 6aios;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS! K ITyOJIMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUIHHEI — 10 6aios;

- mobema B MEKPETHOHATLHOM omummrazae — 15 6aios;

- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3ydaeMoM TUCITUTIINHE — 15 6aios;

- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20
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10. |nnuBHayansHBIE 3a0aHNA, 20 TectupoBanue no BceMy Kypcy (30 Bormpocos)
C TMIOMOILBIO0 KOTOPBIX
MOXHO HaOpaTb
JOTIOJTHUATENbHBIE OaNIbl

11. HUroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIpeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLIEHKM MO AMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6ayuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. YnpaBieHue kad4ecTBOM B c(hepe OpraHu3aluy yCciryr
1. Ilonsite W cocTaBisONIME "PKCIIEPTU3A U AUATHOCTUKA".
2. Tlopsimok mpoBeIeHUsI SKCTIEPTU3HI.
3. OCHOBHBIE BUBI SKCIIEPTU3 MPUMEHSAEMBIX B CEPBUCHBIX MPEATPUATUSIX.

Tewma 2. ['ocymapcTBeHHas SKOJIOTHYECKas SKCIEPTU3A
. OTBeTHI @ BONIPOCHI
. DKonoruyeckas 6e30MacHOCTb.
. DKOJIOTMYECKast OLIEHKA U OLIEHKA BO3/ICUCTBUS HA OKPYKAIOILIYIO CPEy.
. DKOJIOrH4ecKasi HKCIepTH3a.
. OTBETCTBEHHOCTH 32 HApPYIICHHUE 3aKOHO/IATEIbCTRA.

N A W N = =

. B 3aJ[aHMAX BIIMIIKUTEC IMMPOITYHICHHOC CJIOBO, UCXOAS U3 MPCIIOKCHHBIX KIIKOYCBBIX TCPMHUHOB WJINA
HEOOXOIMMOE YHCIIO.

1. O6pa3er, 3TaOH, MOJICIThL, IPUHUMAEMast 3a HCXOIHBIC JIJISl COMOCTABIICHUS C HUM JIPYTHX TMOA00HBIX
00BEKTOB HA3BLIBAIOT

HaTCHTOM, CTaHIapTOM, CCpTI/I(i)I/IKaTOM, TCXHUYCCKUM YCIIOBHUCM.

2. [Ipouenypa odpunnaaIbHOTO NOATBEPKACHHUS COOTBETCTBUS 00BEKTa YCTAHOBICHHBIM KPUTEPUSIM U
MokasaressiM (CTaHIapTy) — 3TO

Cemmunukanys, cepTuduKanms, akkpeIuTamus, CHCTeMaTH3aIHs.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTU(UKAIIMKI HAJENSeT OpraH Uiy JIMIO MPaBOM HCIOIb30BaTh
cepTU(UKAThl WM 3HAKU COOTBETCTBHSI CBOEH MPOAYKLNU HA3bIBAIOT

Pazpemiennem, nuieH3nuein, moATBEPKACHUEM.

4. JIOKyMEeHT, yCTaHABIMBAIOLINI TEXHUUECKHUE TPEOOBAHHS, KOTOPBIM JIOJDKHA YIOBIETBOPSTH MPOILYKIIHS
WIN yCIIyTa, a TAKXKe MPOLEAYPHI, C IOMOIIBIO KOTOPBIX MOYKHO YCTaHOBUTH, COOIONCHBI JIM JaHHbIE
TpeOOBaHUSA — TO

HaHHOHaHBHBIﬁ CTaHdapT, CCpTI/I(l)I/IKaT, TCXHUYCCKUC YyCIIOBUA.

5. IlonTBepkaeHue cooTBeTCTBUA Ha Tepputopun Poccuiickon denepanuy MOKET HOCUTh
Xapakrep.

WNuutmatuBHbBIN, 00s13aTeNBHBIN, JOOPOBOIBHBIN, TPHHYIUTEIILHBIIH.
6. Jlexnapanusi COOTBETCTBUSI OTHOCUTCA K dbopMe MOATBEPIKICHUS COOTBETCTBHS.

Heo0bs3arenbHOM, 10OpOBOIBHON, 00S3aTEIbLHOM, MHUITUATHBHOM.

7. COBOKYNHOCTb B3aUMOCBSA3aHHbBIX BUJIOB AEATEILHOCTH, TPEOOPA3YIOIINX BXO/IbI B BHIXO/IbI (BXOAHbIE
AJIEMEHTHI B BBIXOIHBIC) B cOOTBETCTBUU ¢ TepMuHosiorueit UCO 9000, HazbiBaeTcs




[Ipoueccom, cucTeMoi, MaTpuLei, TEOPUEH.

8. Hayka 00 u3aMepeHusx, MeTofiax U CPeICcTBaxX 00€CIICUCHHS NX €AMHCTBA U CIIOCO0aX JT0CTHKEHUS
TpeOyeMoit TOYHOCTH Ha3bIBAIOT

Metponomnueii, Mopdonorueii, METpOIOrHeH.

10. HoBas penakius cranaaproB cepun [ISO 9000, 6a3upyroniuxcst Ha ¢punocopuu u npununax TQM,
ObLTa U3aHa B rofy.

2000, 2001, 2011, 2015.

Tema 6. Knaccuduxanus u ceprudukaius npeanpusTiil cepsrca u yciyr B Poccuiickoit @enepanuu

1 OmbIT ydacTust pOCCUHUCKHUX U 3apyOeKHBIX OpraHu3aIuii CepBrUCa HEABMKUMOCTH B 00JIaCTH
KauecTBa

2 Ilpomykius Kak COCTaBHas 4acTh YCIYTH B chepe cepBUCa HEAKBUKUMOCTH
3 Oranel pa3BUTHS MEHEIKMEHTA KaueCTBA YCIYT B CEPBUCE HEABMKMMOCTHU
4 ITpuHUMNBI MEHEI)KMEHTA KaueCTBA.

5 @OyHKIMM U METOJBI MEHEPKMEHTA KaueCTBa YCIIyT

6 MudopManoHHbIe TEXHOJIIOTUH B YIIPABIEHUU Ka4€CTBOM

7 CrpyKTypa 3aTpar U yIpaBJIEHUE 3aTpaTaMy Ha Ka4yeCTBO

8 MHCTpYMEHTHI Ka4eCTBa, pa3BEePThIBAHUE (PYHKITMI KaueCcTBa; KOHIICTIIIHS TTUPAMHU/IbI Ka9eCTBa, METOJ
"[lects curm".

9 Dpomronus ynpasieHus KadecTBOM B Poccuu u 3a pyoeskom.
10 Dransl pa3BUTUS MEHEKMEHTA Ka4eCTBA YCIYT B CEPBUCE HEABUKUMOCTH

Tema 7. IIpouenypa npoBeAeHUs SKCIEPTU3I

OOBEKTHI U 1IeTTH CTOUMOCTHOU CyI€OHON IKCIIEPTH3HI.

OOBEKTHI KCIIEPTU3HI yIIepoa.

He3zaBucumas skcnieptusa ymepoa.

OOBEKTHI SKCIIEPTU3BI CTOUMOCTH.

He3zaBucumas skcriepTrsa CTOMMOCTH.

ApryMEHTHUPOBAHHOE XOJIaTaCTBO OJJHOM U3 CTOPOH O MPOBEIECHUH SKCIIEPTHU3HI.
BriHecenue cynom onpeseneHus 0 Ha3HAYeHUH CTOMMOCTHOM Cy/IeOHOM SKCTIEPTH3HI.
O3HakoMIIEHUE IKCIIEPTA-OICHIIMKA C MaTepHallaMy Jelia 1 OCMOTP 00BEKTa OLEHKH.
CocraBienue u nepeaya B CyJ] 3KCIIEPTHOTO 3aKITIOUEHUS.

A G B Al o

Tema 8. HopmaTtuBHO-TIpaBoBasi 6a3a SKCIIEPTU3bI

1.  ®enepanbHsblii 3akoH PO "O rocynapcTBeHHOM CyIeOHO-OKCTIEpTHON AesiTensHOCTH B Poccuiickoit
Oenepanun.

2. Konexkc Poccwuiickoii @enepariy 006 aIMUHUCTPATUBHBIX MPABOHAPYIICHUIX.

3. YdacTHUKH POU3BOACTBA 110 JIejaM 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSAX, X MpaBa U
00s3aHHOCTH.

4.  Ilpenmer nokazeiBanus. JlokazarenbcTBa. OLEHKA JOKA3aTENbCTB YTOJIOBHO-NIPOLECCYATbHBIN KOAEKC
Poccuiickoit @enepanuu.

5. Hanorossiii kogekc Poccuiickoit @enepanuu 4acThb NepBas.

6. [Tpoune TOKYMEHTBI, OTHOCSIIUECS K BHECYCOHON IKCTIEPTHOM IS TEIbHOCTH.
7. ck B apOUTpaXKHBIH CY]I.

8. JIokyMeHTHI 17151 pabOThI C IEPCOHAIBHBIMU TaHHBIMH.

9. 'omoBoe cobpanwue.

Pemenue CUTYAIIMOHHBIX 3a/1a4

Tema 1. YmpaBneHue kauecTBOM B cpepe OpraHu3aIliu yCIyT
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W3yunre npemiokeHHbIH MaTepual mo Teme « OOt mopsaoK MPOBEASHUS SKCIIEPTH3bD», 3aTIOTHUTE
Tabnuiy 1.
Tabmuua 1 - CBeaeHus, ComepsKarecs B aKTe SKCIePTU3bI (KOTHMUECTBEHHON UITN Ka4eCTBEHHOM)

Yactb akra

CBeneHus B aKTe
O6mas (mpoTOKOIBHAS)
Koncrarupyromas

3aKIFOUYNTEIHLHAS

Tema 2. [ocynapcTBeHHas 3KOJIOTHYECKAsl HIKCIIEPTU3A
1. CocTaBbTe OJIOK - CXEMY OpPTaHHM3aIlMU U TTPOBEICHUS TOCYIapCTBEHHON YKOJIOTUYECKON IKCIIEPTU3HI.
2. MaTtpuyHblii METOZ OLIEHKU BO3/IEUCTBUS HA OKPYIKAIOILYI0 CPEAY XO35HCTBEHHOU NEATEIbHOCTH
(OBOC)
Lenv: U3yuumob u npuobpecmu HA8bIKU NPAKMUYECKO20 NPUMEHEHUS MEMO008
oyeHKu 8o30elicmeust Ha okpyicaowyro cpedy (OBOC).
Conepxanue pabOThI:
1. O3HaKOMHUTBCA C METOJAMH BBISIBICHUS TOTEHIIMAIBHO 3HAYMMBIX BO3JACHCTBUI HA OKPYKAIOIIYIO CPELY.
2. BBIIBUTH OCHOBHBIE THITHI BO3ICUCTBUS U OOBEKTHI, HCIIBITHIBAIOIIUE BO3ICHCTBUE ONPENCICHHOTO BUAA
XO35IMCTBEHHOM JAEATEIIBHOCTH.
3. [loctpouTts Marpuiibl JIeomnonbaa Juist ONPEACICHHOTO BU/IA XO3IMCTBEHHOM JIEATENIbHOCTHU:
— 3aBOJI 110 TTPOU3BOACTBY (HOCHOPHON KHUCITOTHI;
—cknan I'CM;
— IepeBO0OpabdaTHIBAIOIITUH TIEX;
— MYCOPOCKUTaTEIbHBIN 3aBOI;
— aBTOMOMKaA.

Tema 5. CanuTapHas SKCIEPTU3a CUCTEM OCBEIICHHUS, OTOTUICHUSI U BEHTUJISILIUKA

3amanne. OPOpPMUTH MOIOKUTETHHOE (OTPULIATEIBHOE) 3aKITIOUEHHE M0 PE3YJIbTaTaM OI[EHKH COOTBETCTBHUS
B paMKaXx KCIEPTHOTO COMPOBOXKACHHS B COOTBETCTBUU C prKa3oM oT 8 utons 2018 roma N 34 1/mp.

CobecenoBanue

Tema 3. [ocynapcTBeHHas SKCIIEPTH3a IPOEKTHOW JOKYMEHTAIUN U NHKEHEPHBIX U3bICKaHUU
CTPOUTENBHBIX OOBEKTOB CEPBHCA

1. DxcniepTH3a MPoeKTHOM nMokymeHTauu. [ pamocrpoutenbubiii Kogeke PO 06 skcnepTuse mpoekTHOM
nokymeHTtaruu (190-®d3 crareu 6, 49, 151-D3 crates 5). [IpoekTHas qokyMeHTaIus, OJIeKAIIAs B
COOTBETCTBUU C [ pagocTpouTenbHbIM KosiekcoM PD rocynapctBeHHOM skcneptuse. [IpoekrHas
JOKyMEHTAIMs, TpeOyroI1as MPOBEACHUS SKCIIEPTU3BI, PACCMOTPEHHUS JOKYMEHTAIIMH B FOCYyAapCTBEHHOM
WM HETOCYAapCTBEHHOM HKCIEPTU3AX.
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2. Tlopsimox opraHu3aluy U TPOBEACHHUS TOCYJAapCTBEHHOH O3KCIEPTU3bl pE3yJIbTaTOB HMHIKEHEPHBIX
m3bickanuii (1111 PO ot 05.03.2007 Ne 145 ¢ usMeHeHUSIMNU).

3. 3amaHue Ha MPOEKTHUPOBaHUE — TpeboBaHMs [ panocTpoutensHOro periamenTa. OCHOBHBIE JOKYMEHTHI,
HEoOXonuMBbIe JUIsL Pa3pabOTKM MpPOEKTHOM JokyMmeHTauuu. M3menenume craryca [TI3Y. Ilpoekr
MJIAHUPOBKHU U IPOEKT MexeBaHus 3Y.

4. ApXUTEKTYpPHO-CTPOUTENIbHOE TpoeKTUpOBaHUE. [ panoctpourtenbHbiii Kogeke PO o moaroroske
npoekTHOM nokymenTanuu (Crarbu 48). CocTaB pa3aesioB MPOSKTHOW TOKYMEHTAIIUNA U OCHOBHBIE
TpeboBanus k ux coaepxkanuio (I'pK crarbs 48, T1I1 PO ot 16.02.2008 Ne 87 ¢ u3MeHEHUsIMH).

5. IlpoexTHast JOKyMeHTalusg — HOpMaTUBHbIE TpeOoBaHus. CrienanbHble TEXHUUECKHUE YCIOBUS IS
pa3paboTKu MpoeKTHOM qokyMeHTaruu. OcHOBHBIC M3MeHeHus 1o D3 Ne 342-03 «O BHeCEHUN H3MEHEHHIA
B ['panocrpountenshslii kKoneke PD...»: yTOUHEHHBIN COCTaB U COAEPKAHUE PA3EIOB IIPOCKTHOU
JOKYMEHTAIH B 3aBUCUMOCTH OT Ha3HauYEHUs 0OBEKTa U BUIOB pabOT; HOBbIE IPABUIIA IPOBEICHHS
HKCTIEPTU3HI B OTHOIIEHUH MTPOEKTHON JTOKYMEHTAIUU IO 00bEKTaM, PacIlOIOKEHHBIM Ha TEPPUTOPUIX
IByX U Oonee cyObekToB PD; oTMEeHa HHCTUTYTa MOAU(HUIIMPOBAHHON POEKTHOM JOKYMEHTAIUH.

6. 3aKOHOIATEILCTBO, PEeTVIAMEHTHPYIOIICE pa3padOTKy MPOEKTHON JOKYMEHTAINH B cTpouTenascTBe. [ pK,
3akoHBI «O cTaHgapTU3aun», «O TEXHUYECKOM PETYIHMPOBAHUNY, « TEXHUUECKNN PErIaMeHT O
0€301acCHOCTH 3/1aHUN U COOPYKEHUIN», IEPEUHH HAlMOHAJLHBIX CTAHAapPTOB U CBOJOB MPAaBUIL.

Tema 4. CaHUTapHO-3MHUIEMUOJIOTUYECKas HKCIIEPTU3a MOTEHIIUAIBHO OMACHBIX AJIS 3J0POBBS YCIYT
1. llenu mpoBeneHus] CAaHUTAPHO-3MUIEMHUOJIOTMUECKON IKCIIEPTU3bI TOTEHIIMAIBHO OMACHBIX JJIS 310POBbS
YCIIYT.
2. Tlopsimok mpoBeIeHUs CAHUTAPHO-3IUAEMHUOIOTUUECKON AKCIIEPTU3bI MOTEHIIMATBHO OMACHBIX JIJIs
3I0pOBBS yCIYT

TecTupoBanme

Tema 4. CanuTapHO-31UIEMUOIOIMUECKas KCIIEPTH3a MOTEHIUAIBHO OMACHBIX JUISl 310POBbsl YCIyT
Bapuanr 1

1. B crpykrype @enepasibHOil ciy>KObI IO HAA30py B cepe 3aluIuThl IpaB MoTpeduTeneit 1 Oraronoayyuns
YeJloBeKa UMEIOTCS CIICAYIOLIUE YIIPABICHUS:

CaHUTapHOTO HaJ30pa
AMUIEMUOJIOTUYECKOTO HAA30pa
KOHTPOJISI 0CO00 OMACHBIX HHPEKITHNHI

CnOwp

HCT BECPHOI'O BaprUaHTa

2.Kpyx0K KauecTBa — 3TO:

A. rpynmna paOOTHUKOB, PETYJSIPHO COOMPAIOIINUXCS Ha TOOPOBOIBHBIX HauajlaxX JJisl BBISBICHUS MPoOiIeMm,
BIHUSIOMUX Ha 3()()EKTUBHOCTH MPOU3BOICTBA M KaueCTBa MPOAYKIINH, U TIOATOTOBKY TPETIOKESHUH 110 X
YCTpaHECHHUIO

B. cucrema, koTOpast IpUMEHSAETCA IPEUMYIIECTBEHHO B CEPUIHOM IPOU3BOJCTBE
C.nemeBble ¥ HU3KOKa4€CTBEHHBIE TOBApPhI

D. cuctema OopraHu3anuvu Mporu3BOACTBA U CHaG)KeHI/IH, MO3BOJIAOIIAA PpCAJIN30BaATh NPUHIHAIT KTOYHO B
CPOK»

3. Meton usmepenus kauectBa cepsuca «SERVPERE» ocHoBbIBaeTcst Ha:

A. SMIIUPUYECKOM HCCIIEIOBAaHUH, CITy4aeB B3aUMOJECHCTBUS OTPEOUTENSI U UCTIOTHUTENS
B. smnmpuyeckoM uccienoBaHuU, OKUIAHUN OTpeduTene (pa3pbIBbl)

C. omneHka KauecTBa OKa3aHHOIO CEpBHUCA

4. Meton n3MepeHus kauecTBa cepBrca «KaHo» OCHOBBIBAETCS Ha:

A. SMIMPUYECKOM UCCIIEI0OBAHNH, CIIy4aeB B3aUMOJCHCTBUS NOTPEOUTENS U UCTIONHUTENS
B. onieHka kayecTBa 0Ka3aHHOIO CepBHCa

C. Ha IPOBEICHUH OITPOCa MOTPEOUTENICH
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5. HazoBuTe aBTOpOB KOHLENIIUU «HEUTPAIBHOMN 30HBD)?
A. Kenort
B. Tepmxen
C. Jlemunr

6. OCHOBHBIMH HaIpaBJICHUAMHA pe(bOpMBI CaHI/ITapHO—BHI/UIGMI/IOJ'[OFI/IqeCKOﬁ CJ'[y>K6BI SABUIINUCH. ..
A. yKpyIIHEHME U LEHTPAIU3ALUs UMEIOLINXCS YUPEKICHUM

B. paznenenue ¢yHKIMN HAa HAA30PHYIO M HCTIOTHUTEIHHYO

C. penieHue BOMpOCOB MPABOBOTO PEryIHMPOBAHUS

D. Bce BepHO

7. CTanmapt — 3TO:

A. HOPMAaTUBHO-TEXHUUYECKUN JOKYMEHT

B. 3Hak, KOTOPBIN Bpy4YarOT TPOU3BOAUTEIIO U3IACTHUS

C. IOKYMEHT, ONUCHIBAIOLINN TEXHOJIOTHIO MPOU3BOACTBEHHOTO Mpolecca

TexHUyeckoe KaueCTBO O3HAYAET:

. TO, C YeM KJIMEHT OCTaJICS MOCJI€ B3aUMOICHCTBHS CO CITyKal[UMHU
COOTBETCTBHE OINPEACIICHHON KaTeropuu 3B€3AHOCTH TOCTUHUIIBI

. TIPOLIECC MPEAOCTABICHUS YCIYTH

© AW ®

DyHKIIMOHAJIBHO KaY€CTBO — 3TO:

A. mpouecc npeoCTaBIeHNs yCIyTrH

B. ynoBneTBopeHue OT KadecTBa HOMEpa B TOCTUHUIIE, IPUSATHOTO OCBEIICHUS, UHTephepa, Onoaa B
pecTopaHe U T.A.

C. cootBercTBHE ONpeeneHHOro ypoBHs B chepe KKX

10. Yto He sBIICTCS OCHOBHOM Lieibio TQM?
A. opueHTanus MpeanpUsITHS HA COTPYTHUKOB M PyKOBOACTBO

B. opuenTanms npeanpuHUMaTens Ha yIOBIETBOPEHUE TEKYIIMX U MOTEHIIMAIBHBIX 3aIIPOCOB
norpeouTenei
C. BO3BeZICHME Ka4eCTBA B PAHT LEJIU MPEATNPUHUMATEIHCTBA

Bapuant 2

1. TlonsiThe sKCcepTH3a BKIIOYAET:

a) pelIeHre BOMPOCOB, UCCIIEIOBAHNE KOTOPHIX TPeOyeT CeMaNbHbIX 3HAHUH C MPEI0CTABICHHEM
MOTHBHPOBAHHOTO 3aKIFOYCHHUS

0) cloXXUBIIIMECS B OOIIECTBE IICHHOCTHBIE HOPMBI U MIPEICTABICHHUS

B) aHAJIU3 U OIIEHKA MOTPEOUTEITHCKIX CBOWCTB TOBAPOB

2. DKcreprusa, Kak CreluaiIbHbIA BUJ I€ATEIbHOCTA COCTOUT JIByX U3 KOMIIOHEHTOB:
a) OOBEKT IKCIIEPTHU3BI

0) CIIeLMAIUCThI

B) KpUTEPHUU

I') PBIHOK

3. Metoasl TOBapHOM SKCIIEPTH3BI TOAPA3IEISIOTCS Ha TPYIIITHL:

a) OOBEKTUBHBIC, IBPUCTUYCCKHE

0) COIMOJIOTHYECKHE, IKCIIEPTHHIC

B) TEOPETHUECKHE

4. Yro nozmpaszymeBaeTcs Mo CICAYIOLIUM OINpeieJICHHEeM: CBEICHUS O TOBape MpeAHa3HaYeHHbIE IS
MOJIB30BATENIEH, T.€. CYObEKTOB KOMMEPUECKOH ACATEITHHOCTH?
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a) TOBapHas HHPOpPMAIUsI
0) MapKHpOBKa
B) IITPUXOBOE KOJAUPOBAHUE
5. Kakas u3 ¢popm ToBapHO# nHpOpMauK Hanboiee T0CTymHA IJIs HaceIeHus?
a) CJIOBECHast
0) nudponas
B) M300pa3uTenbHas
T') CHMBOJIMYECKast
6. Uto sABNIsI€TCSA HOCUTEIEM TOPrOBON MapKUPOBKHU?
a) Oupku; 0) KaCCOBBIC YEKH; B) OTUKETKH; T) BKIIAIBIIIN
7. Kakue ocHOBHbIE TpeOOBaHUS MPEABSIBIAIOTCS K TOBAPHOM HHpOopManuu?
a) HaIVIS,AHOCTh, 3CTETUYHOCTD
0) IpaBAUBOCTH, BOCTPEOOBAaHHOCTh
B) IOCTOBEPHOCTH, TOCTYITHOCTb, JOCTATOYHOCTh
8. Kaxoe u3 TpeboBanuii 31 cBA3aHHO ¢ MPUHIIMIIOM HH(POPMALTMOHHONW OTKPBITOCTHU?
a) IOCTOBEPHOCTh; 0) JOCTYITHOCTH, B) JOCTAaTOYHOCTH
9. IlponomkuTe onpeseieHne: MapKupoOBKa — 3TO TEKCT, YCIOBHbIE 0003HAYCHHS WIIH
PHUCYHOK, HAHECEHHBIN HA TOBAp WJIM YIIAaKOBKY:

a) MpeAHa3HAYCHHBIC JUIS JTOBEACHUS 10 TOKymarens nHpopManuu 00 M3roTOBUTENE, KOJTUYECTBEHHBIX U
KauECTBEHHBIX XAPAKTEPUCTUK TOBapa

0) mpeaHa3HAuUEHHAS IS TIOJIb30BaTENeH, T.6. CYOBEKTOB PhIHKA
B) HET BEPHOTO BapHaHTa
10. KonbepeTku — 310:

a) pa3HOBUJAHOCTb ITHUKETOK, KOTOPbIE HAKJICUBAIOTCS HAa TOPJIBIIIKO OyTHUIOK, OHU HE HECYT Ha cede
nH(OPMAIIMOHHON HArpy3KH, UX Ha3HAYEHHUE 3CTeTHUEeCcKoe opopmiieHue

0) Pa3HOBHIHOCTH dTHKETOK

B) HET BEPHOTO OTBETA

11. llITprxoBOE KONUPOBAHUE — ITO:
a) pa3HOBUAHOCTb ITHUKETOK

0) aBTOMaTU3UPOBAHHAS MHACHTH(UKALMS U YIET HHPOPMAIIUK O TOBApe, 3aKOIUPOBAHHOM B BUE ITUDDP U
IITPUXOB

B) KaCCOBBI€ YEKH U LIEHHUKU

12. Yek TOBapa COAEPKHUT CIECIYIONIYI0 HH(DOPMAITHIO:

a ) Jara MOKYIIKH, LIeHa TOBapa, HAMMEHOBAHHUE TOPTOBOTO MPEAPUITHS

0) 11eHa, peKOMEHIAIMsI UCIIOIb30BaHUS TOBapa

B) II€HA, JaTa, CPOK XPaHCHUS

13. Crpykrypa mpux kofa BkitodaeT 13 nudp, kaxaas uudpa npeacTapiseT YepeioBaHne IBYX ILITPUXOB U
IBYX Mpo0enoM. YKaKUTE KaKyro HHPOPMAIIHIO HECYT MepBbIe TPU UG PHI:

a) KOJl CTpaHbI MPOUCXOXKICHUS TOBapa

0) K011 GUPMBI-TIPOU3BOIUTEIS TOBapa

B) KOJI TOBapa

14. CtpykTypa mpHuxkoja BKIO4YaeT KoOMOMHaIMIO IUdp, Kaxaas nudpa npeacTapiseT yepeJoBaHue JBYX
HITPUXOB U JIByX MPOoOesoM. YKaxHTe, Kakyto HH(GOPMAIUIO HECET MOCIEAHNUE YHCIIO:
a) KOJl CTpaHbl MPOUCXOXKIEHHUS TOBapa

0) Koz (GpUPMBI-TPOU3BOUTENS TOBApa

B) KOHTPOJIBHOE YHCIIO

15. Ykaxkure, KakKuM BUJaM 3KCIIEPTHU3BI HE MOTYT MOJBEPraThCsl TOBAPHI:

a) HET BEPHOTO OTBETA

0) ToBapHOM
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B) TEXHOJIOTUYECKOMN
') S)KOHOMHYECKOH
1) TaTeHTHO-JIUIIEH3UOHHOU
€) cyzeOHO-TpaBOBOM

Tema 8. HopmaTruBHO-TIpaBoBasi 6a3a SKCIIEPTU3bI
Bompoc 1 IIpunnun «Opranuzanys, OpueHTHPOBAHHAS HAa MOTPEOUTENSD O3HAYALT:
1 yTO OpraHu3aIys 10JKHA IOHUMATh U BBIMOIHITH TPEOOBaHUS IOTpeOUTENeH;
2 4TO OpraHM3aIMs J0JDKHA BRITYCKAaTh COBPEMEHHYIO 3 ()EKTUBHYIO TTPOAYKIIUIO;
3 4TO OpraHM3alys I0JKHA YCTaHABIUBATH TECHBIE CBSI3U C TIOTPEOUTEISIMU CBOEH
MPOIYKIUU
Bonpoc 2 [Ipuniun «Posib pykoBOICTBaY» 03HAYAET, YTO:
1 Ha mpeanPUATHN JOTKHO OBITh YMEJIO€ PYKOBOJICTBO.
2 PykoBOACTBO AOJKHO 0O€CieYnBaTh BOBJICUEHHOCTD [IEPCOHAa B IOCTHKEHUE
LeJIE OpraHu3aluu.
3 PykoBo/CTBO JOKHO 0OecnieunBarh YHPEKTUBHOE CTPATETUUECKOE PA3BUTHE
OpraHu3alNH.
Bonpoc 3 [Ipuniun «B3anMoBBITOIHbIE OTHOIIEHHUS C MOCTABIIMKAMI 03HAYAET, YTO:
1 5TU OTHOIIIEHUS TOBBIIIAIOT CITIOCOOHOCTH 0OEUX CTOPOH CO3/1aBaTh IIECHHOCTh
2 Ha OCHOBE 3TUX OTHOIIEHUH TOCTUTAETCs MOBBIIIEHUE KaueCTBA BBIITYCKAEMOU
MPOIYKIUU
3 TOCTUTaeTCs MOBBILICHUE CTETIEHN TOTOBHOCTH OPraHU3ALMH BBIITYCKATh HYKHYIO
MOCTABILUKY MPOIYKIIUIO
Bomnpoc 4 Ilpuniun «I[locTossHHOE yiydlIeHHe» 03Ha4aeT, uyTo:
1 He0OXOIUMO MOCTOSIHHO COBEPIIIEHCTBOBATH CPEICTBA MPOU3BOJICTBA MPEATPUATHUS
2 He0OX0IMMO TOCTOSIHHO YIy4dllIaTh CBEJACHUS U 3HAHUS, 3a(pUKCUPOBaHHbBIE HA
HOCHUTENAX UH(pOpMAIUU
3 HEeNpepBHIBHOE YIIYUILIEHHE SIBISIETCS OCTOSHHOW LEIbI0 OPraHu3aluu
Bomnpoc 5 IIpuanun «Iloaxoxn kak k nmponeccy» 03Hadaer, 4To:
1 Heo0X0IMMO BBISBIISATH MPOIIECCHl KOMMEPUECKOM NeSTEIbHOCTH MPEANPUATUS
2 KemaeMblil pe3ynbprar 6osee MPOAYKTUBEH, €CITH YIIPABICHUE pECypcaMu
OCYILECTBIISIECTCS KaK MPOLIECCOM
3 opraHu3aius J0JDKHA YIIPABISATh BCEMH OM3HEC- MPOIECCaMU H3TOTOBJICHUS MTPOAYKIIHH
Bonpoc 6 ITpuniun «CucTeMHbIid MOAX0A K MEHEIPKMEHTY» O3HAYAET, YTO:
1 mpennpusTHE TOMHKHO PAaCCMaTPUBATLCS KaK CUCTEMA C CEThI0 OM3HEC- IPOIECCOB
2 noapasieNeHns, paccCMaTpUBaeMble KaK AIEMEHTBI CTPYKTYPbl OpraHHU3aluH, MOBBIIIAIOT
Ka4eCTBO MPOAYKIIUU
3 ynpaBieHHe CUCTEMOM B3aUMOCBSI3aHHBIX IPOLECCOB CIIOCOOCTBYIOT MOBBIILIEHUIO
3¢ (EeKTUBHOCTH OpPTraHU3alNUN
Bonpoc 7 CocTaBHOM 4acThIO ME€XaHU3Ma YIPABICHUS Ka4€CTBOM MPOIYKIIMU SIBJISIETCS:
1 monuTHKa IpeanpUATUs B 001aCTH HOBOW TIPOAYKIIUU
2 cucTema MEHEI)KMEHTA KaueCcTBa
3 cuctemMa KOHTPOJIsl Ka4eCTBa MPOAYKIIUU
Bomnpoc 8 Cucrema MmeHeKMEHTa Ka4eCcTBa CO3AACTCA JIs:
1 peanu3anuu MOJIUTUKH IPEINPHUITHS B 00JACTH Ka4eCTBa
2 o0beTMHEHHE 11eJIel B 00JIaCTH KaueCTBA CTPYKTYPHBIX TOAPA3ACIICHUI OpraHu3aIluu
3 peanuzanuu 1ejaei opraHu3anny, 00eCIeYNBAIONINX PEIICHUE €T0 CTPATErNUeCKIX
3a7a4 B 00J1aCTH Ka4eCcTBa
Bonpoc 9 MexanusMm ynpaBiaeHUs] Ka4ECTBOM BKJIIOYAET:
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1 U3nepKKK NpeaAnpusaTUsI
2 3a7]a4M CTPATErnYeCKOro IAHUPOBAHUS
3 peanuzanuio NpoayKIUun
Bompoc 10 [Tonmutuka npeanpusTist B 00JaCTH KauecTBa (OPMUPYETCS:
1 pykoBOACTBOM IpeANpUATHS
2 CoBeTOM MPEKTOPOB MPEATPUATHS
3 HaHsAThIM KBATH(DHUIIMPOBAHHBIM MEHEIKEPOM

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunossie Bonpocel 3auera (OIK-3)
1 OcHOBHBIC TIOHATHS U ONPEICICHUS B 00JIACTH YIIPABJICHUS KaueCTBOM: KauyeCTBO, TPEOOBaHUS,
yIpaBJIcHUE KAYeCTBOM, YIIyUIICHUE Ka4eCTBA, XapaKTePUCTHKA KadyeCTRa.

2 OOBEKTHI YIpaBIEHUS KA9YECTBOM.
3 CyObeKThl yrpaBieHHs Ka4eCTBOM.
4 Tloka3zarenu KayecTBa, X KiIacCUpUKAIIHSL.
5 TlonsTue npouecca. TUmbl NPOLECCOB U UX CYIIHOCTb.
6 OCHOBHBIE ATalbl Pa3BUTHS CUCTEM YNPABICHUS KaY€CTBOM.
7 CylIHOCTh, TOCTOMHCTBA M HEJOCTATKH OTJCIBHBIX ATAoB (POPMHUPOBAHUS CUCTEM YIIPABICHUS
Ka4eCTBOM.
8 3apyOeKHBIN ONBIT B MPUMEHEHUN CUCTEM YIIPABICHUS Kaue€CTBOM.
9 OTedecTBEHHBIN ONMBIT B IPUMEHEHUU CUCTEM YIPABJICHUS Ka4E€CTBOM.
10 CoBpeMeHHbIE KOHIIENIIMU YIPaBICHUs KayecTBOM: KoHLenuus «llects curm»
11 CoBpemeHHbIE KOHLIECTIIIMY yIpaBieHus kauecTBoM: Uk [lyxapra/leMmunra
12 CoBpeMeHHBIEC KOHIICTIIIUY YIIPABICHHUS KAY€CTBOM: KOHIICTIIUS BCEOOIIEr0 MeHE)KMEHTa KauecTBa
13 CoBpeMeHHbIE KOHIICTIIMU YIIPaBICHHS KauecTBOM: KoHienuus EFQM
14 bazoBble NPUHLMIIBI YIIPABJICHUSI KAU€CTBOM.
15 Dxcneprr3a u TUarHOCTUKA — ONPEACIICHUE TMOHATUNA, TEPMUHOJIOTHS, OOIIINE TTOJIOKECHHS.
16 DxcnepTrsa CTPOUTENBHBIX TPOEKTOB.
17 Dxcneprrsza MPOEKTHO-CMETHON M MPOEKTHOW TOKYMEHTAIUH.
18 Tlopsinok nmpoBeACHUS IKCIEPTU3BI.
19 OcHOBHBIE BU/IbI SKCIIEPTU3 MPUMEHSIEMBIX B CEPBHUCE.
20 3akoHOAATENHCTBO U HOPMATUBHO-IIPABOBAsI JOKYMEHTALUS YKOJIOIMUECKOM SKCIIEPTU3BI.
21 Uemnu, 3anauun, GyHKIIUNA U BUJIBI SKOJIOTHYECKOM SKCTIEPTHU3HI.
22 OOBEKTHI SKOJOTUIECKON IKCTIEPTU3HI.
23 Tlopsinok mpoBeAeHUs roOCydapCTBEHHOM 3KOJIOTHYECKOM IKCIIEPTU3BI.
24 CepBHCHOE IPEANPHUATHE KaK OOBEKT IKOJOTHYECKON IKCIIEPTU3BI.
25 lenu, 3amaun U (GyHKIIUHA TOCYIAPCTBEHHON IKCIIEPTH3HI.
26 Oprasbl TOCyJapCTBEHHOM 3KCIIEPTU3BI U HKCIIEPTHI.
27 Tlepeuensb U coliepKaHUe NPOCKTHOM CTPOUTEIBLHON TOKYMEHTAIIUU JIJIsl TOCOKCIIEPTU3BI.
28 JloKyMeHTHI rOCYJapCTBEHHOM 3KCIIEPTU3HI 110 PE3yIbTaTaM MH)KEHEPHBIX U3bICKAaHUH.
29 Tlopsimok mpoBeAeHUs rOCyIapCTBEHHOM SKCIIEPTU3BI.
30 Pe3ynbTaT U 3aKJII04EHHE TOCYJApPCTBEHHOM SKCIIEPTU3BI.
31 3agauu ¥ BUIBI CTPOUTEITBHO-TEXHUYECKON AKCIIEPTU3HI.
32 JluarHocTHUKa MH>KEHEPHBIX CUCTEM U KOMMYHHKAIIUN IPEANPUSATHUS.
33 HopmaruBHO-TIpaBoBasi AOKyMEHTAlMsl 1O CAHUTApHO-3MUIAEMHOJIOTHYECKOMY  OJIaronoiyyduio
HaCeJICHUSI.

Tunosble 3axanus A 3a4era (OIIK-3)



1. CocraBbTe aIrOpUTM IUIAHUPOBAHUS PaOOT M0 BEIOOPY METOAA KOHTPOJIS KaueCTBA PEMOHTHBIX PaboT.
2. TloctpoiiTe yKpynHEHHYIO OJOK-CXeMY OLIEHKH KaueCcTBa KCILUTyaTalli 00beKTa )KIJIUIIHOTO (GOHIA.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

OIIK-3 JIeMOHCTpUpYET JOCTATOYHBIA YPOBEHb 3HAHWU JJIsl BHEIPEHUS
OCHOBHBIX TOJOXEHUH MEHEPKMEHTa KayecTBa B COOTBETCTBHH C
MEXAYHapOIHbIMM  CTaHJapTaMH KauyecTBa Ha  MPEANpUsITHE
cepuca. 9Pa3zpabarbiBaeT OCHOBHBIE MOJOXKEHHS Ui BHEAPATH
CUCTeMbl  yNpaBieHHs  KauecTBOM  yCIyr B u30paHHOMU
npodeccuoHanbHOM chepe YBrageeT METOIUKON KOMIUIEKCHOTO H
CTPYKTYPHOTO aHaiu3a 00beKTa U cUcTeM cepBuca.q

«3a4TCHO»
(50 - 100 6anoB)

OIIK-3 JlomyckaeT OmMMOKM NpU TNPUMEHEHWHM 3HAHUW [JI1 BHEIPEHUS
OCHOBHBIX TIOJIOKCHHH MEHEKMEHTa KaueCTBa B COOTBETCTBHHU C
MEXIYHApOIHBIMUA  CTaHIApTAaMH KadecTBa HA  MPEANPHITHE
«HE 324TEHON cepBuca. YlcrbIThIBaeT 3aTpyAHEHUS TPU Pa3pabOTKH OCHOBHBIX
(0 - 49 6amnos) MOJIOKEHUH T BHEAPSATH CUCTEMBI YIIPABICHHUS KaueCTBOM YCIIyT B
n3bpanHoit mpodeccuonanpHOU chepe 9YHe opuenTupyercs B
METOIMKHA KOMIUIEKCHOTO W CTPYKTYpHOTO aHain3a OOBEeKTa H
cuctem cepBuca.q

5. MeTonnueckue ykazaHusi AJsi 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBHOM PabOThI 00YUYaIOIINXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oOdepenb OOy4arolmMMCS HEOOXOIUMO O3HAKOMMTHCS
comepx)aHueM paboueii mporpammbl nuciuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHIe TUCIUIUTUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecreueHue, mpodecCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoil
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennaruu o pabore ¢ Hay4HOU 1 y4eOHOM uTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Hlxnsiposa E. W. YnpaBnenue kauecTBOM, CTaHIAApTH3ALMA U CepTU(UKAIMS : Kypc JeKIuid. - Mockaa:
Ansraup : MI'ABT, 2016. - 103 c. - Tekcr : anekrponnslii // IbC « YHHBepcuTeTCKass OMOIUOTEKa OHIAHH
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=482413

2. Hextapp I. M. Cranmaptuzanus, cepTUdUKamus, KilacCUPUKAIUSA B TYPUCTCKOM M TOCTHHUYHOU

HHIYCTpHH : YueOHoe mocodue Mjis By30B. - ep. U 101, 4-¢ u3l.. - Mocksa: FOpaiit, 2020. - 412 c. - Tekct
: anextporHbid // DBC «FOPAUTY [caiiT]. - URL: https://urait.ru/bcode/452692

3. Kapxkay6ae, K. E. Cranmaptuzanus, cepTudukamnuss U CUCTEMbl MEHEDKMEHTA : ydeOHOe mocodue. -
Bech cpok oxpanbl aBTOpcKoro mnpasa; CraHmapTuszanus, cepTU(PUKAIUS U CUCTEMbl MEHEIKMEHTA. -
Anmater: Hyp-Ilpunat, 2015. - 344 c. - Tekcr : osnekrponHwii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/67143 . html

6.2 JlonosHUTENBHAS IUTEpATYpA:

1. Cepmiok B. C., bakuko E. B., [lo6perko A. M., benoycosa 0. C., Llopuna O. A., Menemenko E. D.
OkcnepTr3a 0e30MacHOCTH Tpyaa : YuyeOHoe mocobue i By30B. - 2-¢ u3ll.. - Mocksa: KOpaiit, 2020. - 150
c. - Teker : anexrponnsiit // DBC «FOPAUT» [caiir]. - URL: https://urait.ru/bcode/457051

2. IUmnumanoB M. H. DOkxcnmepru3a M HMHCIEKTHPOBAHME  MHBECTUI[MOHHOIO  IIpolecca
ydeOHO-MeToanueckoe nocoodue. - ExarepunOypr: M3narenscTBo Ypanbsckoro yHuBepcurera, 2014. - 79 c. -
Texct : osnextponsbii // OBC «YHuBepcuterckas Oubnmoreka ommaiH» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=275821

3. Kopsikuna E.A. Dxonornueckas cepTuukanys U CTaHAApTU3ALUS @ Kypc JeKIuid : yded. mocodue. -
Tam6o0B: [M3nat. mom TI'Y um. I'P. llepxkasuna], 2013. - 147 c.

4. Jlsmko A. A., XompikuH A., Bomomkxo H. M., Cuutko A. II. ToBapoBenenue, skcrnepTusza u
CTaHAapTH3aIMs : yueOHHK. - 2-¢ u3l.. - Mocksa: Jlamkos u K°, 2018. - 660 c. - TekcT : 3neKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=496128

5. 3axapoBa, H. A. Cranmapruzanusi, cepTuuKanys, JMIECH3UPOBAHNE, HAA30P U KOHTPOJb B TYPUCTCKOH
U TOCTUHMYHOW MHIYCTpUU : ydeOHoe mocobue Uit cno. - Bechb Cpok OXpaHbl aBTOPCKOTO IIpaBa;
Crannapruzanus, cepTuuUKanys, JULEH3UPOBaHME, HAA30p M KOHTpoib B. - CaparoB, Mocksa:
[TpodobpazoBanue, At [lu Ap Meaua, 2020. - 137 c. - Texker : anexkrponnsiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93551.html

6. Xmuctyn, 0. B. Crangaptuszanus, cepTudukanus, JUICH3UPOBAHUE | COOPHUK HOPMATUBHBIX aKTOB U
JOKYMEHTOB. - Becb cpok oxpaHbl aBTOpcKoro npasa; Ctanaaprusanus, cepTudukanus, TMIeH3upoBaHue. -
CaparoB: Aii IIu Dp Menua, 2015. - 430 c. - Tekcr : snexrponnsiii / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/30221.html

6.3 VlHble UCTOYHUKMU:

1. «OtkporThie UHpOpMaNIMOHHBIE CHCTEMBD» - http://www.osp.ru

2. bubnmnoreka Hay4HOH 1 yueOHOI uTepatypsl - http://sbiblio.com

3. Mup HOBO# 5KOHOMHKH - http://economicus.ru

4. HatmoHaneHbIN OTKpBITHIN yHUBepcuTeT « MHTYUT» - http://intuit.ru/
5. [Mopran "I'ymanutaproe oopazoBanue" - http://www.humanities.edu.ru/
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlueH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

7-Zip 9.20

Omneparmonnas cuctema Microsoft Windows 10

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

[Tpodeccuonanpubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. CrpaBounas npaBosas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

2. OpaiiT: oOpazoBatenbHas iaropma, MEKTPOHHO-OnbnoreuHas cuctema. — URL: https://urait.ru
3. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

4. DnexrponHas oubmorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

5. TamOoBcKas obnmacTHas yHUBepcaabHas HayuHas ouonuoreka um. A.C. [lymkuHa: oduinanbHbIi CalT. —
URL: http://www.tambovlib.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHISCTBISIETCS MOCPEICTBOM
MYJIBTUMEHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



