[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
HNHCTUTYT KpeaTUBHBIX UHIYCTPUM, SKOHOMUKHU U NPEATPUHUMATEIBCTBA
Kadenpa ynpasnenus, cepBuca u Typusma

YTBEPX/AIO:
N.o0. nupexropa MHCTUTYTA

T. M. Ko’keBHukoBa
«16» centsa0ps 2024 .

PABOYAS ITPOT'PAMMA

no pucuumivae b1.0.10 TexHonoruu u ynpasieHUue CEPBUCHOM Cpeloi B
KWINITHO-KOMMYHAJIbHOM KOMILIEKCE

Hamnpasnenue noaroroBku/crenuanbHocTh: 43.04.01 - CepBuc
[Ipoduns/HanpaBieHHOCTH/criennanu3anus: TexHnomoruu cepruca B JKKX
YpoBeHb BhICIIET0 00pa30BaHUs: MarucTparypa
KBanudukanus: Maructp

rog Habopa: 2024

Tam6oB, 2024



ABTOp NMpOrpamMmsbi:
Kannunar rexuuueckux Hayk, MiBaHkoB Asnekcanap AJjleKCaHApOBUY

Pabouas mporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto nmoarotroBku 43.04.01 -
Cepsuc (ypoBeHb MarucTparypsl) (mpuka3 MunucrepcTBa oopazoBanus U Hayku PD ot «08» utons 2017 r.
Neo 518).

Pabouas mporpamma mpuHsTa Ha 3acenanuu Kadenper ympasneHus, ceppuca u typusMa «13» ceHTsaOps
2024 r. ITpotoxoma Ne 2

Paccmorpena u omobpena Ha 3acenannu Y4eHoro coBeta MHCTHTYyTa KpeaTUBHBIX MHAYCTPU, SKOHOMHUKH
Y TIpeANPUHUMATENLCTBA, [IpoTokon oT «16» centsops 2024 . Ne 1.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT MaTHCTPATYPBL. ... uvtinttetteeeteetteeteeteeteeaeeereeeneeneennenns 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 10
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 35
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 36
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 37



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

VYK-1 CnocobGeH oCymecTBIATh KPUTHYCCKUA aHAIM3 MPOOJIEMHBIX CUTYallMid Ha OCHOBE CHCTEMHOTO
MO/IX0/1a, BBIpA0aThIBaTh CTPATETHIO JIEHCTBHMA

OIIK-2 CriocoGeH oCyIEeCTBIATh CTPATETHUECKOe YIPABICHUE OPraHU3aIusIMU B cepe cepBuca

OIIK-4 CriocobeH pa3pabarbiBaTh M BHEAPATH MapKETHHIOBBIE CTPATErMU W MPOTPaMMBbI B JEATEIbHOCTD
opraHusaiuii B cepe ceppuca

1.2 Tunel 3amay mpoQeCcCUOHATBHONW ACSITENLHOCTH, K KOTOPBIM TOTOBSATCS OOyYaroIIHecs B paMKax
OCBOCHUS JUCITUTIINHEI:

- OpraHU3allMOHHO-YIPABICHYECKUI

- TEXHOJIOTUYECKUN

1.3 JucuurnianHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JEsSTEIPHOCTH B
chepe: 33 CepBuc, oOkazaHWe YCIAYr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOLIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHMSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(hyHKUWY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (Ipy HaITU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUs
OIIK-2 Criocoben dopMUpyeT HANpPaBICHUS MEATCILHOCTH II0 peaTu3aliu
OCYILECTBIATH CHCTEMBl CTPATErH4eCKOro YIPaBJICHUs OpraHU3alUsIMU
CTpaTeruyecKoe KHUJIUIHO-KOMMYHaJIbHOTO KOMIUIEKCa
yIpaBJIeHUE
OpraHu3aNusIMH B chepe

cepBuca

OIIK-4 Criocoben
pa3pabaTreiBaTh U BHEAPSTH
MapKETHHIOBBIC CTPATETUn
U TIPOTPaMMBI B
JCSITENTBHOCTD OpraHU3arii
B chepe cepBuca

I/ICHOJ'IB3yeT TCXHOJIOTUU MApKCTUHITOBBIX I/ICCJ'IC,Z[OBaHI/If/'I
B JKUJIMIITHO-KOMMYHAJIbHOM KOMILJICKCE

YK-1 Cnocoben
OCYIIECTBIISITh
KPUTHYECKUI aHaIIN3
poOIEeMHBIX CUTYaITui Ha
OCHOBE CHCTEMHOTO
MOIX0/1a, BEIPa0aThIBaTh
CTpaTeruio 1eUCTBUN

AHanmu3upyer TPOOJEMHYIO CHTYaIlMi0 KaK CHCTEMY,
BBISIBIISISL €€ COCTABJISIIONINE U CBS3H MEXY HUMU

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-1 CnocobGeH ocymiecTBIsATh KPUTHUESCKUN aHAIN3 TPOOJIEMHBIX CUTYaIli Ha OCHOBE
CUCTEMHOT0 MO/IX0/1a, BbIpadaThIBaTh CTPATErHio 1eUCTBUN

Ne HanmenoBanmue dopma 0GydeHus
n/n UCILIWIUINH,

onﬂ e;[Lénﬂ}omnx Ounas 3aounHas

; (cemectp) | (cemectp)

MEXTUCITUTUTMHAPHBIS ACAEEERBRE
CBSI3H




Hayuno-uccnenoaren
BCKHUU CEMUHAp

Opraam3anus
00pazoBaTeIbHOM
JeSITEITbHOCTH U
METOTUKA
NPENOIOBAHHUS
JUCIIUTUINH 110
HaIpaBIJICHHUIO
nonrotoku "Cepsuc"
B By3ax

IIpoexTHbI ceMuHap

+

+

OIIK-2 CrocoGeH OCyIIECTBIATh CTPATETUYECKOE YIIPABIECHUE OpraHU3alusIMu B chepe
cepBuca

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwUst
OINPENEIAIOMIMX Ounas | 3ao4Ha
MEKAUCLMILTMHAPHBIE |(cemecT q
CBsI31 p) |(cemect
p)
4 5
1 |ITpenaunnomHuas +
MPaKTHKA

OIIK-4 CnocoGen pa3zpabaTbIBaTh U BHEAPATH MAPKETUHIOBBIE CTPATETHH M TPOTPAMMBI
B JICATEIHOCTh OpraHu3anuii B cpepe ceppuca

Ne HaumeHnoBanue ®dopma
n/n JTUCLUILINH, o0y4eHHs
OIIPENCIIATOIINX OuHas | 3aouHa
MCXKIUCHUITIIMHAPHBIC (ceMec’I‘ 9
CBS3U p) |(cemect
p)
4 5
1 [TIpennunnomHuas +
MIpaKTUKa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JucuuminHa «TeXHOJIOrMu W ynpaBiI€HUE CEPBUCHOM CpPElOd B KWJIHMIIHO-KOMMYHAJIBHOM KOMILIEKCE)
OTHOCHTCS K 00s13aTenbHOM yacTr yueOHoro miana OIl mo manpasnenuto moarotoBku 43.04.01 - Cepsuc.
JucuuminHa «TeXHOJOrMu W ynpaBiI€HUE CEPBUCHOM CpPENOd B KWIHMIIHO-KOMMYHAJIBHOM KOMILIEKCE)
M3y4yaeTcs B 2 CEMeCTpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCHHUILUIMHEL: 4 3.€.

Ounas: 4 3.e.
3aounas: 4 3.c.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10éMKOCTb JMCHUIITHHBI 144 144
KonTaktHas pabora 24 16




Jlexuuu (JIexummn) 12 8
[Tpaktuueckue (IIpakr. pab.) 12 8
CamocrostenbHas pabota (CP) 84 119
DK3aMeH 36 9

3.2.ConepxaHue Kypca:

Ne HasBanue
TEMBI paszena/TeMsbl

Bun yueGHO# paboThI, yac.

Jlexuu | Ilpakr. CP

pao.

o|3]o]3]0]3

DOpMBI TEKYILIETO
KOHTPOJIS

2 cemectp

1 OCHOBBI CEpBUCHOMU
u
MpeIPUHUMATENBC
KOU JI€ATEIbHOCTH B
KKK B ycnoBusx
pa3BUTHUA
CEpPBHUCHOI
SKOHOMMKH

Onpoc; Hayunsrit
TOKJIaJ

2 JlnHamuka pa3BUTHS
CEpPBHUCHOI
SKOHOMUKH U
3BOJIIOLIUA
CEpPBHCHOI Cpeibl B
KKK

Omnpoc

3 CepBucHas cpeza B
JKHTHIIHO-
KOMMYHaQJIBHOM
XO3SIMCTBE KaK
00BEKT aHaIN3a U
CHUHTE3a

Tectuposanue;
Keiic

4 Br130BBI cCepBHCHOI

HSKOHOMMKH IS
KKK

Co0OecenoBanue

5 OnueHka BIUSHUS
CEPBUCHOM CPEJIbI
Ha pe3yJIbTaThl
NESITENIBHOCTU
MPEANPUATHN
cdepsl KKK

CobecenoBaHnue;
Tectuposanue;
Keiic

6 CepBucHbIe
TEXHOJIOTHH B
chepe KKK

TecTtupoBanue

Tema 1. OcHOBBI CepBHCHOM H NpeANPUHUMATEIbCKOH AeATebHOCTH B JKKK B ycioBusix paspurust
cepBucHOM 3koHOMuKH (YK-1)

Jlexknus.

CYLIHOCTb
KUIAITHO-KOMMYHQTBHOTO

MYHHIIUITATEHOTO
KOMILICKCA,

[IPEANPUHUMATEIILCTBA,
yCIOBHUS IS

KUJTMIITHO-KOMMYHAJIbHOM XO3SIMCTBE

IIpakTnyeckoe 3ansATHE.

HOIIFOTOBI/ITB AOKJIaa U MPE3CHTALIUTO

0COOEHHOCTH
pa3BUTHUA

(bYHKIMOHUPOBAHHS

NpeCANIPpUHUMATCIILCTBA B



CepBucHas cocrasistomas npoaykra npegnpuaruii XKKK.

CepBucHas cpena u yctoiunBocTh npeanpuaruil XKKK.

CepBucHas cpena v pe3ynbrarsl AesteabHocTy npeanpustiil XKKK.

Cunres anemeHTOB cepBrcHOM cpenbl B chepe KKK: curepreruaecknii 3 dexr.
@DaKTopsl pa3BUTHS CEPBUCHOM YKOHOMUKH U UX oTpakeHue B chepe KKK.

A e

Ananuz ponu HTII B pa3BUTHH CEPBUCHON YKOHOMHUKH HA IPUMEPE HOBBIX KH-
JUIIHO-KOMMYHAJIbHBIX TEXHOJIOTUH.

7.  Tpennsl B morpednennn KKK ycmayr: BIOOp, TOMCK, MOTHBAITHSI.
8.  Cepauc kak (axrop Beidopa KKK yciyr/mponykros mist B2C u B2B prinkos. [lnanupoBanue npu
¢dbopmupoBanum npoaykra npennpusatus B chepe KKK.
9. Ouenka 3Ha4MMOCTH (hakTopa LeHbl npoaykra npeanpustus B cpepe KKK Ha coBpeMEHHOM phIHKE.
10.  OGcnyxuBanue norpedureneii B chepe KKK: 3a u mpoTuB yrimyOseHNss CETMEHTAIINH.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
ITpu noaroToBke 11€51€C000pa3HO UCTIONB30BaTh CIEAYIOLINE HCTOUHUKU:

1. CepBucHas aesrenbHOCTh: YueOHoe nocodue / FO.I1. CBupunenxko, B.B. Xmenes. - M.: Anbda-M:
NH®PA-M, 2012. - 208 c.: ISBN 978-5-

98281-188-2. OBC Znanium.com. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=178093

2. PomanoBwuuy, XK. A. CepBuCHasI 1eATEIBHOCTD [ DIEKTPOHHBIN pe- cypc] : Yuebnuk / XK. A. PomanoBuy,
C. JI. Kanaues; nmox o6mr. pex. mpod. XK. A. PomanoBuua. - 6-e uza., nepepad. u nom. - M. : 3narensb-
ckoroproas kopropamus «JlamkoB u K°», 2013. - 284 ¢. - ISBN 978- 5-394-01274-7. ObC Znanium.com.
Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=430365

3. Bacunbes, I. A., Jleea E. M. YnpaBiieHue CepBUCHBIMU MPOIYKTa- MU B MAPKETUHTE YCIyT. M.:
IOHUTU-AAHA. 2012. ISBN 978-5-238- 01578-1. 9bC Znanium.com Pexum nocrymna:
http://znanium.com/bookread.php?book=389603

4. Bannsapckas O.U., IlnatonoBa H.A. ®opMupoBaHHe KOHLIENITyallb- HBIX U METOAOJIOIMYECKHX OCHOB
CepBUCHOTO aynuTa // Marepuainsl BCEpOCCHIICKOM 3a09HON HayYHO-TIpaKTHUeCcKol KoHpepeHmu «Cep-
BUCHBIN MeHeKkMeHT» (npoBeneHHor B @I'BOY BITO «PT'YTuC» 28 mapra 2013 rona) / CepBuc B
Poccun u 3a pydexom. — 2013. - N7 (45)

5. KommekcHoe oOcnykuBanue: Teopus u npaktuka/llon pexa. Ilnaro- nosoit H.A. M.: CoGpanue, 2011.
—296 c. — ISBN 078-5-9606-0107-8.

JIOTIOTHUTENBHBIE MaTEPHUAITBI, TPUMEPHI U3 MPAKTUKUA COBPEMEHHBIX NMPEANPUITHNR MOTYT OBITh
c(hopMHUPOBaHbI HA OCHOBE 0a3bl MaTEPHUATIOB HAYYHO-TTPAKTHUECKOHN TUTEPATYPhI U IEPUOTUICCKUX
U3JaHUHA B:

1. DnekTponHas OubnuoTeunas cucrema Book.ru: http://www.book.ru/ Dnexrponnas 6ubnroreuHas
cuctema http://znanium.com

Tema 2. /luHamMuka pa3BUTHS CEPBUCHOI YKOHOMHMKH M 3BoII0LMS cepBucHOil cpeabl B /KKK
(OIIK-2)
Jlekumus.

Ponp wundopmanonHoi UHGPACTPYKTYpbl M HHGOPMAIMOHHBIX TEXHOJIOTUH ,COBEPILIEHCTBOBAHUE
CHUCTEMBI YIIPaBJICHUS] KOMMYHaJbHbIM cepBucoMm, MKT.

IIpakTnyeckoe 3aHsATHE.
. Tloctpoenue 3¢hhekTuBHOTO AMATIOTA C BIACTIMU
. Tapudsr KKX
. DHepro u pecypcocOepexeHne
. Mudopmarmzarus chepor IKKX
Pabora nag umumxem chepst KKK

I S N S

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
[Tpu moAroTOBKE 11e7IeCO00pa3HO UCTIONH30BATh CICAYIONINE UCTOUHUKH:



CepsucHas aearenbHOCTh: YueoHoe nocodue / FO.I1. Cupunenxo, B.B. Xmenes. - M.: Anbda-M:
NH®PA-M, 2012. - 208 c.: ISBN 978-5-98281-188-2. 3bC Znanium.com. Pexum nocryma:
http://znanium.com/catalog.php?bookinfo=178093

Pomanosuy, XK. A. CepBrcHas AeSITEIBHOCTD [ DNEKTPOHHBIHN pe- cypc] : YueOnuk / K. A. Pomanosuy, C.
JI. Kanaues; mox o6m1. pea. nmpod. XK. A. PomanoBuya. - 6-¢ uzn., nepepad. u gor. - M. : U3narens-
ckoroproas kopropamus «JlamkoB u K°», 2013. - 284 ¢. - ISBN 978- 5-394-01274-7. ObC Znanium.com.
Pexxum moctyma: http://znanium.com/catalog.php?bookinfo=430365

Bacunbes, [ A., Jleea E. M. YnpaBiieHue cepBUCHBIMU MPOAYKTa- MU B MAPKETUHTE YCIYyT. M.:
IOHUTU-AAHA. 2012. ISBN 978-5-238- 01578-1. 9bC Znanium.com Pexum nocrymna:
http://znanium.com/bookread.php?book=389603

Bannspckas O.U., [TnaronoBa H.A. ®opmupoBaHue KOHIENTYallb- HBIX U METOJOJIOTUYECKUX OCHOB
CepBUCHOTO aynuTa // Marepuainbl BCEpOCCHIICKOM 3a09HON HayYHO-TIpaKTHUecKol KoHpepeHmn «Cep-
BUCHBIN MeHeKkMeHT» (npoBeneHHor B @I'BOY BITO «PT'YTuC» 28 mapra 2013 rona) / CepBuc B
Poccun u 3a pydexom. — 2013. - N7 (45)

KommuiekcHoe oOcysxuBanue: Teopus u npaktu- ka/Ilox pen. [Inaronosoit H.A. M.: Cobpanue, 2011. —
296 c. — ISBN 078-5-9606-0107-8.

Tema 3. CepBucHas cpefia B *KMJIMIHO- KOMMYHAJIbHOM X03IliCTBe KaK 00bEeKT aHAJH3a U CHHTe3a
(OIIK-2)
Jlexknus.
CepBucHele TexHosorun coBpeMeHHoro psiHka JKKK yciy, 3Bomronus cepBUCHON cpeabl: COCTaB H
CTPYKTYypa, COCTOSIHUE CEPBUCHOM Cpepbl,
IIpakTH4eckoe 3aHATHE.
Pemienue kelic-cutyanuun
Texyuuii peMOHT UHKEHEPHOTO 000PYIOBAHHUS KUJIBIX 30aHUN (CUCTEMBI HHKEHEPHOTO OTOIUICHUS U
BEHTHJISLIMH, TOPSYETO M XOJIOJHOTO BOIOCHAOKEHHS, KaHAIN3ALUH, HJIEKTPOCHAOKEHUS ).
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
[Ipu nmoaroToBKe 1eaeco0Opa3HO UCTONb30BATh CIEAYIONINE UCTOUHUKH:
CepsucHas aearenbHOCTh: YueoHoe nocodue / FO.I1. Cupunenxo, B.B. Xmenes. - M.: Anbda-M:
NH®PA-M, 2012. - 208 c.: ISBN 978-5-98281-188-2. 3BC Znanium.com. Pexxum noc- tyna:
http://znanium.com/catalog.php?bookinfo=178093
1 Pomanoruy, XK. A. CepBucHas AesTENbHOCTh [ DneKTpoHHBIN pecypc] : YueOnuk / XK. A. PomanoBudy,
C. JI. Kanaues; mox o6m1. pea. mpod. XK. A. PomanoBuya. - 6-¢ uzn., nepepad. u gom. - M. :
N3narenbckoroprosas kopnopanus «/lamkos u K°», 2013. - 284 ¢. - ISBN 978-5-394-01274-7. 9bC
Znanium.com. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=430365
2 Bacuibes, I. A., [leeBa E. M. YnpaBieHue cepBUCHBIMHA MPOAYKTAMH B MAPKETHHTE YCIyT. M.:
FOHUTU-AAHA. 2012. ISBN 978-5-238-01578-1. ObC Znanium.com Pexum nocrymna:
http://znanium.com/bookread.php?book=389603
3 Bamusipckas O.1., ITnaronosa H.A. @opmupoBaHue KOHIENTYaJIbHBIX U METOAOJIOIMUECKHX OCHOB
CEpBUCHOTO aynuTa // MaTtepuaibl BCEpOCCHIICKOM 3a04HON HayYHO-TIPAKTHUECKON KOH(pEPEHITNH
«CepBucHblit MeHemkMeHT» (npoBeneHHol B PI'BOY BIIO «PI'YTuC» 28 mapra 2013 rona) //
Cepauc B Poccun u 3a pydexom. — 2013. - Ne7 (45)
4 KommuiekcHoe oOcirykuBanue: Teopus u npaktuka/llox pexn. [Tnatonosoit H.A. M.: Co6panue, 2011.
—296 c. — ISBN 078-5- 9606-0107-8.

Tema 4. Boi3oBbl cepBucHoil 3xoHoMukH 141 KKK (OITK-4)
Jlekumus.
CraHoBlIeHHE TOCTHUHIYCTPUAIbHOW SKOHOMHUKH, €€ MpPHU3HAKW, DPAa3BUTHE CEPBHCHOrO oOIIecTBAa U
CEPBHUCHON SKOHOMUKH, aKTyaJIbHbI€ HAIpaBICHHs HAyYHbIX HCCIIEIOBAaHUMN U MPAKTUUYECKUX Pa3pabOTOK B
TOCTUHUYHOM OM3HECE B paMKax CEpBUCHOM SKOHOMUKHU
IIpakTH4eckoe 3aHATHE.
1 CraHOBIIeHHE TOCTUHAYCTPUAIBHON YKOHOMHUKH, €€ MPU3HAKHU.



2 Pa3BuTHE CEPBUCHOTO OOIIECTBA U CEPBUCHOIN SKOHOMHUKH.

3 AxTyanpHble HalIPaBJIEHUS HAYYHBIX UCCIIEOBAHUN U MPAKTUYECKUX pa3pabOTOK B TOCTHHUYHOM
Ou3Hece B paMKaxX CEpPBUCHON IKOHOMHUKH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1 1.  CepBuchas aesrenbHOCTh: YueOHoe nmocobue / FO.I1. CBupunenko, B.B. Xmenes. - M.:
Anbpa-M: UTHOPA- M, 2012. - 208 c.: ISBN 978-5-98281-188-2. OBC

Znanium.com. Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=178093

1 2. Pomanosuu, XK. A. CepBrcHas A€SITEIBHOCTD [ DNEKTPOHHBIN pe- cypc] : YueOnuk / K. A.
Pomanoswuy, C. JI. Kanaues; mox o6mr. pea. mpod. XK. A. PomanoBuua. - 6-e 3., nepepad. u gom. - M.
: U3narens- ckotoproas koprnopanus «JlamkoB u K°», 2013. - 284 ¢. - ISBN 978- 5-394-01274-7.
OBC Znanium.com. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=430365

2 3. Bacunses, I. A., /leeBa E. M. YpaBneHne cepBUCHBIMHU TPOyKTa- MU B MAPKETUHTE YCIyT. M.:
FOHUTU-TAHA. 2012. ISBN 978-5-238- 01578-1. 9bC Znanium.com Pexwum noctyna:
http://znanium.com/bookread.php?book=389603

3 4. Bannspckasa O.U., [Inaronosa H.A. ®opMupoBaHre KOHLENTYallb- HBIX U METOA0JIOTHYECKHUX
OCHOB CEpBUCHOT0 aynuTa // Marepuassl BCepOCCUHCKON 3a09HOI HayYHO-TIPAKTHUYECKOM
koH(pepenmn «Cep- BUCHBIN MeHekMeHT» (poBeneHHoi B DI BOY BITO «PT'YTuC» 28 mapra
2013 rona) // Cepsuc B Poccuu u 3a pyoexom. — 2013. - Ne7 (45)

4 5. KommuekcHoe oOciykuBanue: Teopus u npaktuka/llon pexa. I[Tnaro- nooit H.A. M.: Cobpanue,
2011. —296 c. — ISBN 078-5-9606-0107-8.

JIOTIOTHUTENBHBIE MaTEPHAITBI, TPUMEPHI U3 MMPAKTUKUA COBPEMEHHBIX MPEANPUITHNR MOTYT OBITh
c(hopMHUPOBaHBI HA OCHOBE 0a3bl MAaTEPHUATIOB HAYYHO-TTPAKTHUECKOHN TUTEPATYPHI U IEPUOTUICCKUX
U3JaHUHA B:

5. DnektponHas oubnuoteunas cucrema Book.ru: http://www.book.ru/
OnekrponHas Oubnnoreunas cucrema http://znanium.com

Tema 5. OneHka BJIMSIHUA CEPBUCHOM CPebl HA Pe3yJbTAThI AeITeJIbHOCTH NpeanpusiTuii cgepbl
KKK (OIIK-4)
Jlekumus.
CepBucHblie TexHosorun coBpeMeHHoro peiHka KKK ycmyr, sBomronus CEpBUCHOW CpeAbl: COCTaB M
CTPYKTypa
IIpakTn4yeckoe 3ansATHE.
Bormpocs! 115 noAroToBKHU:
1. Kakue nmokazatenu MOTyT ObITh HCIIOJIL30BaHbI JJI OLICHKU KOM- IJIEKCHON AESITENbHOCTH MPEANPUATHS
KKK?
2. Kaknmu mokasarensiMu MOXXHO OXapaKTepHu30BaTh OCHOBHBIC yciayru B cdepe KKK?

Kakumu xkpurepusMu 1eaecooOpasHo MOIb30BaThCs MPU OLIEHKE CEPBUCHOM cpelibl (€€ AIEMEHTOB)
paznuusbIx npeanpustui XKKK?

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[Tpu moarOTOBKE PEKOMEHYeTCSI O3HAKOMUTBCS C MaTepUaIaMu:

T'oposurt XK. CepBuc - cTpaterusi: ynpasjieHue, OpueHTHpPOBaH- Hoe Ha noTpedurens. emno u Cepsuc. 2007
—m1aBa 4

Tema 6. CepBuchbie TexHosoruu B cpepe KKK (OIIK-2)
Jlekumus.
CepBucabsie TexHomoruu B JKKK: Bugel, o0macTé npUMEHEHHUS, TEXHOJOTHH (OPMHUPOBAHUSA U

muBepcudukanuu npoaykra mnpennpusatus KKK, texHonmormm ¢dopmupoBaHuss M AuBEepCcH(pHUKAIIU
obcmyxxuanus B chepe KKK.

IIpakTH4eckoe 3aHATHE.
CocraB paboT mpoekTa 1Mo aHaIu3y U OIleHKe CepBUCHOM AesTenbHOCTH B chepe XKKK.
[Tporpamma npoekxTa 1o oreHke oocnyxxuBanus norpedureneit KKK ycmyr.



3ananus 1J151 CAMOCTOSITEILHOI padoThI.

PaccMoTpuTe oprann3aniioHHO-9)KOHOMHYECKYIO CUCTEMY CTPAaXOBaHUSI MYHUIIUIIAIBLHOTO KUJIUITHOTO
¢donna. [lucbmMeHHOro 1aiiTe CpaBHUTEIHHBIA aHAIN3 CTPAXOBAHMS YaCTHOTO M MYHUIIMTIATBHOTO (OHIA.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYIHI KOHTpOsb — 50 6amioB
KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl
npeMuanbHelie 6amisl — 20 6anos

2 ceMecTp

OTBET Ha dK3ameHe: He Ooiee 30 0ayuioB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka NpoBeACHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. OcHOBEI Omnpoc 5 VYeTHBIE OMpoC MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
CEPBHUCHOH U (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
npeanpruHUMAaTe KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:
JIBCKOM - IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
JESITETbHOCTH B - IOJTHOTA W TITyOMHA OTBETA;
KKK B - CO3HATEJIbHOCTh OTBETA;
YCIIOBUSIX - JIOTHKa U3JI0KEHUSI MaTepuaa;
pa3BUTHA - palMOHANBHOCThH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
CEPBHUCHOMN MOCTaBJICHHON y4eOHOH 3a/1auu;
3KOHOMMKH - CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX

MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;

- UCTIOIBb30BaHUE JOMOIHUTEILHOTO MaTepuania;

- PpalMOHAIBHOCTb HCIOJBb30BAHUS BPEMEHU,
3aJIaHue.

OTBCACHHOI'O Ha
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Hayunerit
JTOKJIa]

10

10-9 6anna — Tema moKIaga pacKphiTa, CIENAaHbl HYKHBIE aKIEHTHI,
TOYHO UCIOJB30BaH  TOHSATHIHBIN anmapar, KOPPEKTHO
chopMyarpoBaHa LEIb W 33Ja4d AOKJIaga, OCBELIEHa METOHOJIOTHUS
cOoopa, aHanu3a W OLEHKM HWHPOpPManUH, OOOCHOBaH BBIBOI.
Hcnonb30BaHbl COBpeMEHHBIE METOIBI 00pabOTKH M IPEACTaBICHHS
naHHbIX. WnmocTpaTuBHBIA (TIpe3eHTalus]) MaTepuan pacKpbIBAaeT
BCE€ KIIIOUEBBIE MO3UIMHU 0KIana. CTyJeHT CMOr apryMEHTHPOBaHHO
OTBETUTH HA BOIPOCHI MIPETIOABATENSA U IPYTUX YUaIlUXCS;

8-6 Oamna — Tema gokiaga packpbiTa YacTHYHO, B COACPIKaHUM HE
BBIJICJICHBl OCHOBHBIC CMBICIIOBBIE TOYKH, HE CGHOPMYIHpPOBaHA
aBTOpCKas MO3MLUS MO TeMe AOKIajia, He cPOpMyIHpOBaHa Lelb U
3aJa4d JIOKJIaJa, He TIOJNIHOCTHIO OCBELIEHa MeEeTOomoJiorust cOopa,
aHanM3a W oueHku MH(popmaumu. MmoctpaTuBHbIA (Tpe3eHTanus)
MaTepual He IOJHOCTBIO PACKPBIBAET BCE KIIIOUYEBHIE MO3UINU
noknaga. CTygeHT CMOT apryMEHTHpPOBAaHHO OTBETHUTh Ha 4YacTb
BOIPOCOB NMPEMOAABATEINA U APYTUX yUaIIUXCS;

3-5 6amna — Tema JoKNaza pacKphiTa YaCTUYHO, B COICPKAHUU HE
BBIJICJICHBl OCHOBHBIC CMBICIIOBBIE TOYKH, HE CGHOPMYIHPOBaHA
aBTOpCKas MO3MLUS MO TeMe AOKIaia, He cPOpMyIHpOBaHa Lelb U
3aJa4d JOKJIaja, HE OCBEIleHa METOAOJIOTHsl cOopa, aHaiu3a M
oueHku uHpopMmauuu. WnmocTpaTuBHBINA (TIpe3eHTAlUs) MaTepuat
HE TIOJHOCTBIO pPAacKpHIBAET BCE KIIOYEBBIC MO3UIMM JOKJIAJA.
Ucnonb3oBana He axTyanpHass wuH(opMmanus. CTygeHT cMmor
apryMEHTHUPOBAaHHO OTBETUTH Ha YacTh BONPOCOB IpENoAaBaTens U
JOPYTUX YUALIUXCS;

2-1 Oamna — Tema nokmaga He packpbiTa, He chopmynupoBaHa
aBTOpCKas MO3MLHUSA MO TeMe AOKIaia, He chOpMyIHpOBaHa Lelb U
3aJa4M JOKJIafa, HE OCBEIleHa METOAOJIOTusl cOopa, aHaiu3a M
oueHku uHpopMmauuu. WnmocTpaTuBHBIA (TIpe3eHTalUs) Marepuat
OTCYTCTBYyeT. Mcnonp3oBaHa ycrapeBmias uHpopManus. CTyIeHT He
CMOT apTryMEHTHpPOBaHHO OTBETUTh Ha BOIPOCH NpENojaBaTrens U
JIPYTUX YYaILXCS.

JunaaMuka
pa3BUTHS
CEpPBUCHOI
SKOHOMHKH H
9BOJTIOLIUS
CEpPBUCHOI
cpensl B KKK

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TIPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha

CepBucHas
cpena B
SKHITHIIHO-
KOMMYHaJIbHOM
XO3STUCTBE KaK

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0aJNIOB HE JJaCT
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00BEKT aHaIN3a
W CUHTE3a

Keric

5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;

4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIIHOOK.

Br130BBI
CEpPBUCHOI
SKOHOMUKH JIJIsI
KKK

Cobeceno
BaHHE

5 Gayuta — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKW W OMHOTO HEAOoYeTa, WIIH
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOR;

1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HETOUETOB MIIA OoJiee 3 rpyOBIX OMTHOOK.

Onenka
BITUSTHUSI
CEpBUCHOI
cpeabl Ha
pe3yNIbTaThl
JeSITeTbHOCTH
MpeaIpUATHI
cthepst XKKK

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTess
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Tectupos
aHue

10

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HENOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOTHOCTBHIO, HO JOIYCTHII B
Hell He Oojiee OIHOM HEerpyOOW OMMOKH M OHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamuoB — CTYAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OHOW HErpyOOoil OIMMOKKA W OJHOTO HEIOoYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBHJIBHO BBIMIOJIHMUI MEHEE HOJIOBHUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBIONHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

12



Keric

4-5 OayIoB: TONHBIA, OOOCHOBAaHHBI OTBET C MPHUMEHEHHUEM
HEOOXOIUMBIX UCTOYHHKOB

3 Oamna: HEMOJHBIA OTBET B 3aBHCUMOCTH OT MPAaBMIIBHOCTH U
MIOJTHOTHI OTBETA:

- He ObUIM BBINIOJHEHBI BCE HEOOXOIUMBIE PacyeThl;

- He Obul0 cHOPMYIMPOBAHO U MPOAHATM3UPOBAHO OOIBIINHCTBO
npo0ieM, 3aJI0KEHHBIX B Kelice.

1-2 OGanna:HEMONHBIA OTBET B 3aBHCUMOCTH OT MPAaBUIBHOCTH W
MIOJTHOTHI OTBETA:

- He OBUIM TPOJEMOHCTPHPOBAHBI a/lEKBAaTHBIC AHAJIUTUYECKHE
MeTOIBI Ipu paboTe ¢ nHpopManueii;

- He ObUIM MOIATOTOBJICHHBIE B XOAE PELICHUS Kelica JTOKYMEHTBI,
KOTOpBIE COOTBETCTBYIOT TpeOOBaHMSIM K HHM II0 CMBICIY H
COZIEpKaHMIO;

- He ObUIM clenaHbl COOCTBEHHBIC BBIBOIBI, KOTOPBIC OTIMYAIOT
TaHHOE PELIeHNE Kelca OT APYTHX peleHuH

6. CepBucHsie | TecTupon

TEXHOJIOTHU B | aHHE(KOH
chepe KKK | rposbHbI

i cpe3)

10

10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyJeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1 6ann - MmeHee 25% npaBUIBHBIX OTBETOB OAJIOB HE JacT

7. [IpemuansHbie OaIITBI

20

- 3a TPOEKT, BHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;

- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTuke B
paMKax qucuuIuinHel — 10 6asos;

- mo0ena B MEXPErMOHANBHOM onuMIInazae — 15 6ansos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuiuinie — 15 6asos;

- myOnmuKamMs CTaTbM IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK —5/15/20

8. OTBeT Ha DK3aMeHe

30

10-17 ©annmoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
Ousiera Ha OLICHKY «YAOBJICTBOPUTEILHO;

18-24 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHuUs
OuseTa Ha OLICHKY «XOPOILO»;

25-30 6amynoB — CTYAEHT PAacKpbLl OCHOBHBIE BOMPOCH M 3aJaHuUs
OuseTa Ha OLIEHKY «OTIMYHO»

9. |MuauBHyanbHbIC 33/1aHUS,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOpaTh
JIOTIOJTHUTEINTLHBIC OaJlTbI

70

BBIITOJIHCHUEC MTPAKTUYCCKHUX 3aJlaHu# 110 JUCIIIMHE. TECTUPOBAHUC

10. Hroro 3a cemectp

100

HrtoroBass omeHka mo »9k3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN

yeThlpexOauibHOM  mikane. IlepeBon

100-6amapHOM  PEUTHHTOBOW OIIGHKH 10 JUCIUIUIMHE B

TPAAULIMOHHYIO YEThIPEXOaJUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pa3oMm:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OtnuyHO
70 - 84 6anmoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Keiic
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Tema 3. CepBucHas cpeia B KWIHIIHO- KOMMYHAJIBHOM XO35MCTBE KaKk 0OBEKT aHaIu3a U CUHTE3a

Paiion Kypkuno Bxonut B coctas §8-u pailoHoB CeBepo — 3anaiHOro aIMUHUCTPATUBHO- IO OKpyTa ropoja
Mockssl. Paiion 3anumaet tepputoputo B 790 ra, B HEM HacuuTeiBaeTcs 13 ynuin. YnuciaeHHOCTh
IIPOKMBAIOIIIETO 37IECh HACEJIEHUS COCTABIIAET NopsiAKa 21 ThICSYM YeNIOBEK. YIPaBICHUE palloOHOM
OCyLIECTBIIIET YIpaBa paiioHa KypkuHO u npoune palioHHbIE OPTaHbl BIACTH.

B cootBercTBuM ¢ nonoxenuem «O0 Yrpase paiifona ropona Mocksbl» (B pen. [locTanoBneHus
IIpaButenscTBa Mockssl ot 15.02.2013 N 76-I1I1) — Ynpasa paiiona ropona MockBbl — TeppUTOpUATBHBIN
OpraH UCIOJHUTEIBHOM BiIacTH ropoaa Mocksbl, ogseqoMcTBeHHBbIN [IpaBuTenscTBy MOCKBEL.

VYnpaBa paifoHa BO B3aUMOOTHOLIEHHSIX ¢ deiepanibHBIMU OpraHaMy TOCYIapCTBEHHON BIaCTH, OpraHaMu
MCIIOJTHUTENbHOM BIIacTH ropofa MOCKBbI, OpraHaMu MECTHOTO CaMOYTIPaBJICHHUS IIPEICTABISET UHTEPECHI
[IpaBuTenscTBa MOCKBBI B IPEIEIaX CBOMX MOJTHOMOYHNM.

B Vnpage ectb cexrop xunuinnoi nonutuku, KKK, crpoutenscTa, 3eMienoyib3oBaHus, TpaHCIOPTa U
cBs3u. OH 3aHUMAETCS CIEAYIOIIMMHU BOIPOCAMMU:

o rapaxssie Bonpocsl, skciuryaranus (I'CK u ACK na tepputopun paiiona Kypkuno);

e yJacTHE€ B TIpPOBEpPKax IO BBISBICHUIO OOJBIIETPY3HOTO TpaHCIOpPTa H
HECAaHKIIMOHUPOBAHHBIX MAPKOBKaX, IPEJOCTABIEHUE OTYETOB B IPePEKTypy;

e IIEpenucka no ganuomy Bomnpocy ¢ OB/ paitona KypkuHo;

e CKCHENENbHBIM CAaHUTAPHO — OKOJOTHYECKUH 00BE3] TEPPUTOPUU TIO BHISBICHHUIO
MyCOpa;
e paboTa c TOKyMEHTAallMel U3 BBIMIECTOSIIUX OpraHu3aIui;

e IIOATOTOBKA OTBETOB HA 3asBIICHUS JKUTEJICH;

e TIOJIOTOBKA PACIOPSKCHUH IVIABBI YIIPABBI;

e pELICHHE TPAHCIIOPTHBIX BOIIPOCOB;

e pELIEHUE YKOJIOTHYECKUX BOIIPOCOB;

e B3aUMOJCHCTBHUE C JPYTHMMH OpraHU3alUsIMU U HaCEJICHUEM Ha TEppUTOpHUH paiioHa KypkuHo;
e pEILICHUE BOIIPOCOB 10 YCTPAHCHUIO aBAPUNHBIX CUTYALIU;

¢ IIPOBEJICHNE KOHKYPCOB U ayKIIHOHOB.

I'maBHO¥ Tpo0IeMOii TaHHOTO Keiica ABISETCS OTCYTCTBUE €IUHBIX B3IVISA0B HA pean3aliiio
uHpopmanmonnoro odecnedenus B cekrope XKKK Yrpassl paitona Kypkuno ropona Mocksel. M3-3a 3Toro
gacTo OBIBAIOT cOOU B mpolecce paboTsl ¢ nHpopmanueit. Het ueTko copMyarpoBaHHBIX LIEIeH U 3a/1a4
0 PELICHUIO ITHX BOIIPOCOB. HeT MoKyMeHTa, KOTOPHI 3aKpernui1 Obl 3TO BCE FOPUINIECKH.
K naunbonee octpbiM mpobiaemam nHpopmarmonHoro obecneuenus cekropa KKK Yipassl paitona
KypkuHo oTHOCSTCS:

e peayinzanus 3MEKTPOHHOTO JOKyMEHTO000pOTa M MPUMEHEHHE CPEICTB AEKTPOHHO-IIM(PPOBOI

HOATNHUCH NPH 00paboTKe 3asBKH B PEKUME «OTHOTO OKHAN;

« olecrieueHue JOBEPH K AEKTPOHHON HH(OpMaIH;
e COBMECTHO€ HCIOJIb30BaHUE 0a3 IaHHBIX, HAKOIUIEHHBIX B PA3JINYHBIX BEIOMCTBAX PalioOHa;

e TIOJJICPIKKA PEKMMA «OIHOTO OKHa» 24 yaca B CyTKHM 0€3 Mpa3JHUYHBIX U BBIXOIHBIX THEH (24/7/365)
yepes Internet - mopran, B TOM uncie o0ecriedeHre UCIIONb30BaHUs TPasKJaHaMU CPEJICTB
AIIEKTPOHHO-IIM(PPOBOI MOANHUCH, Internet - TaTexei, MIaTeKHBIX MITACTHKOBBIX KaPTOUEK.

e TIpOOJIEMBI B TeXHHYECKOM o0cmykuBanuu otaena KKK;

e CBOEBpEMEHHOE MpenocTasineHne nupopmanuu kacaromeiics KKK nacenenuto 1 opranuzanusm B
parioHe.
BecrnipenieieHTHBIC TEMITBI Pa3BUTHA U PACIIPOCTPAHEHUSI MHPOPMAITMOHHBIX TEXHOJIOTHH TPeOyIOT
CO3JJaHMSA LIEJIOCTHOM CUCTeMbI HH()OPMAIIMOHHOTO 00eCIIeueHH s, B3aUMOYBSI3bIBAIOIICH IPABOBHIC,
OIepaTHUBHBIE, TEXHOJOTHUECKUE, OPraHU3allMOHHbIE, TEXHUUECKUE U (PU3NYecKue acreKThl.
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OtcyTcTBHE €NMHBIX TPEOOBAHUI K COBEPIICHCTBOBAHUIO JAHHBIX MPOLIECCOB MPUBOAUT K OTCYTCTBHIO
JOJDKHOM OT/Iauu OT BHEApeHUs nH(opManMoHHbIX TexHonoruil B cekrope KKK Ympassl paitona Kypkuno.
B nensax nossitenus 3gpdexruBroctu aesrenbHocT cekropa KKK Yrpassl paitona Kypkuno,
00ecredYeHns: CHCTEMHOT0 MOIX0/1a K MTOCTPOCHUIO AIIEKTPOHHOTO MPABUTEIbCTBA paliOHa,
COBEPILICHCTBOBaHMS MH(POPMALIMOHHOTO 00ECIIEUCHHUSI CEKTOPA, peaTn3alyy IpaB TpakKaaH U OpraHu3aui
Ha JIOCTYyM K nH(popManuu Heobxoaumo coznanue Konnenuuu nHopManoHHOro obecneueHus CeKropa
KKK B Ynpase. OHa oGecriequT yciaoBusi COOMIONEHHUST €IWHBIX MpPaBUi (CTaHIApTOB) CO3/aHUS,
ONMUCaHMs, KiIaccupUKaMyu HHPOpMaIuH, 00eCIeYeHHUs eIMHON CUCTEMBI TOUCKA OAHOPOTHON
MH(OPMALIUH 110 BceM MHPOPMAMOHHBIM pecypcaM. KoHuenms OyaeT onpenensTe OCHOBHBIE MOJIOXKESHUS
JUI peanu3alyy nporpaMmsl «oxHo okHo» cekropa JKKK Ynpassl paiiona KypkuHo.

Hacrosimas Konuernus OyneT onpenessiTe CUCTEMY B3IIIAI0B Ha MpodieMy HHPOPMAITHOHHOTO
obecriedeHus B eTMHON HH(POPMAIIMOHHON CHUCTEME OpraHU3aLuHU U MIPEICTABISIET COOOH
CHCTEMaTU3MPOBAHHOE M3JIOKEHHE 1IeNIel U 3a71a4 HH(OPMAIIMOHHOTO 00eCeYeH s, a TAK)Ke IPUHILIUIIOB U
croco00B TOCTHKEHHUS TPEeOyeMOro ypoBHs HH(POPMALIMOHHOTO 00ECTICYCHHUSI.

Hcxonst w3 aHanu3a JaHHOM CUTyalluu Ha PBIHKE, OIPEIEIUTE:

1 OcHOBHBIE TTOJIOKEHUS (11€7Th, 33]1a41, COCTAB Pad0T) MPOEKTa MO PEIICHUIO TPOOIEMBI, OTPAKEHHOM
B TEKCTE.

2 TlpennoxuTe CUCTEMY MEPONPHUATHI 10 peanu3anuu chOpMYTUPOBAHHBIX OCHOBHBIX MOJIOKCHHM.
3 Kaxkue TexXHOMOTHH Ui UCTIONb30BaHus Bel npemoxute? Uto OyAeT SABIATHCS KOHTAKTHOM 30HON?

Tema 5. Ouenka BIUSHHS CEPBUCHOM Cpebl Ha PE3YNIbTaThl ACATEIbHOCTH peanpusTuii chepbl KKK

Ha ocHoBanuu maHHbIX TabauUIb! 1 MpoBeauTe aHaIU3 OOLIUX TPEHIOB PA3BUTHS 10- POXKHOU HHAYCTPHUH B
Poccun. ChopmynupyiiTe BEIBOIBI O HANIPaBICHUAX pa3BUTHA. Kak OHM BIUSIOT Ha CEPBUCHYIO CpEly Ha
YPOBHE peruoHa/MyHHUITUTIATLHOTO 00pa3oBaHus? Onpenenure, Kakue TaHHbIe (TTOKa3aTe) MOTYT
MOHAA00UTHCS JJIs1 60JIee MOAPOOHOTO HCCIICIOBAHUSI.

Tabnmua 1
OOPOXHOE XO3AWCTBO rOPOOE U NOCENKOE MOPOQCKOIO TUMA MO CYEHLEKTAM POCCUWCKOW ®GEJEPALIAM
2005 2010 204 2015
w3 0Bued NPOTRKEHHOCTA — w3 oBied NpoTRKEHHOCTA — W3 0Bl NPOTRKEHHOCT — w3 oBuLeh NPOTRKEHHOCTA —
Dfwas NpOTRHEHHOCTE E NDOLEHTAX [aliT-E) NPOTRHEHHOCTE B NDOUSHTEX [aliTEE) NPOTAKEHHOCTE E NDOUEHTEX OBwsr NEOTAKEHHOCTE B NPOLSHTSX
NPOTRKEHHOCTE [ NPOTRKEHHOCTE c NpOTRKEHHOCTE c NPOTAXEHHOCTE c
¥NWY. npoeznoa. ynuy, - ynuy, - ynuy, .
) e | s | Sl | e s e e | o, [ | e,
g ymauy g yray
Poccuiickan $enepauma 2234 E6BE 582 2411 To.E SE4 2305 732 580 2539 3.8 584
LienTpantHeii denepaneHsii okpyr) 0.7 TOE 626 36,1 T 61,3 383 738 63,6 394 T8.1 63,1
Eenropoackan obnacte 30 820 ang 34 202 88,3 40 241 80,0 44 8956 a1.2
Eoancean ofnacs 3z 528 50,2 34 56 501 38 542 484 36 553 435
Bnaguumnporan ofnacts ) T0.8 613 25 70.5 61,0 27 601 58,3 27 8.6 555
BopoHexckar 0BnacTs kL 535 40,7 41 4.0 48,7 44 0.2 53,8 47 0.0 338
Weasocackan ofnacts 29 486 g 29 452 anr 3 485 332 a0 508 N4
Hanywckan ofnacte 14 72 T0.5 12 752 arg 12 185 70,3 12 TE 60
KocTpomckan ofnacts 13 T3 58,2 14 853 46,3 14 87.2 45,4 15 7.7 505
Kyocxas obnacTe 1.6 610 61,2 18 822 64,3 18 7.3 67.3 19 T35 832
Nuneykan oBnacTs 14 ap 60,3 12 a7z 760 14 882 732 14 e 0.9
Mockoecesn ofnacTs 1.1 TiE 634 14.4 720 60.5 13.5 7o 6o.8 137 Tom 6.2
Opnoeckan ofnacms 12 858 58,7 12 716 62,5 12 743 64,0 13 78D 8.0
Pazawckan obnacte 18 702 R 18 TOE 801 2 31 587 2 726 585
Cwuonexckan obnacte 18 686 56,8 2 TiE 588 18 16 50,3 19 73 529
Tawboackas ofnacTe 18 702 50.2 21 618 531 2 8.8 647 2 TE.4 842
Teepckas oBnacTe 2 52 418 a7 583 46,8 k1 852 47.8 a7 847 478
Tyneckan ofnacte 22 824 85,3 22 80 881 25 885 64,3 25 231 492
Apocnaecess ofinacTe 21 T44 85,3 2 782 628 22 8.2 635 22 75 a0z
r. Mocz=a 45 100 100 44 100 100 58 100 100 58 100 100
CE‘EP“G‘:"E?;;::E"EP’"" 17.5 743 65.1 184 3 61.0 184 744 52.0 184 755 618
Pecny@nnka Kapenna 1.1 T0E 56,8 1.1 726 634 1.1 8.2 62,7 1.1 73 59.8
PecnyGnuka Kosm 13 802 785 1.1 T0.5 637 12 752 66,4 12 751 88,1
Apx@Hreneckan ofnacTe 18 753 50.5 17 703 56.8 18 TE4 5.4 18 786 559
. eux:ﬁr:;:::vﬁ:uﬁ - o1 56 180 o1 03 73 o1 00 .1 ol 234 127
ApxaHrenscran ofnacrs Ges ae- 18 781 627 16 727 573 17 780 58,3 17 w2 587
TOHOMHOrD oKpYTa
Bonorogokan ofnacTe 15 555 55,2 18 560 45,8 18 545 468 19 543 453
KanuknHmanckas obnacte 14 a7 ee.7 15 e 853 1.5 a7 6e.8 15 836 7.5




Nexusrpagcess obnacTs 572 403 a7 525 428 3B 5.1 518 525
Mvpmasckan ofnacms T8y T0.8 0 To.4 703 05 884 731 78.3
Hoeropaackan ofnacTe a3 G608 72 anT 5 TG g8.2 72
Mexogczsa obnacts I 572 637 478 sn 45,4 475
r. Caner-Marepbyoe ) 8BS o1 203 3 o7s 20,0 90,1
I0xHLIA daaepansHEl oKpyr 687 34,5 T24 56,8 254 7.5 56,4 36,2
vEnuKE Apkires a8 369 oy 449 ] o1 481 o 475
Pecnyfneea Kanueima 72 78 78 454 43 05 431
HpacHonapoait kpai 443 75 482 85 7T 545 85
ACTREXEHCKER 06NaCcTs &4 T0.8 603 14 TeE 45 4
Bonrorpagekan ofnacte 582 56,3 606 581 55 a7.7 56 58.1
FocTogckan ofnacTs 7.8 638 738 648 85 613 85 813
Cesepo-Kamkazcrnit hepepant- 68.2 583 719 %3 120 s 535 535
HLIR okpYr
PecnyGnuea Qarsctad 445 34 60.8 20 884 56,7 56
PecmyGnnka MenpweTia 278 244 38 23 0 289 0.4
KaBapanko-Eankapcasn PecnyS- 245 487 775 85,5 12 1.3 519 522
nka
Hapausseo-Meprecokan Pecnyd- naka 788 531 83z 36,8 [+ 424 iz 3
Pecnybnuia Ceaspian Ooerun - Bas 503 8 588 13 o4 52 52
Yeuskczan PeonySnnea 40 257 1.8 821 45,7 415
Craspononsckid ko 668 230 658 43 875 814 835
MpuBoMKCEWH (enepansHEI ORDYT] 26 630 7.8 629 943 741 646 643
PecnySnues BawkoprocTan 78.8 70,7 835 EE: 8.1 87.3 815 332
Fecrynuea Mapuwi 30 e 648 8Ty 581 1z 885 578
PecnyEnuea Mopgosss 856 57 85,5 14 705 718
PecnyGnnka TatapcTak 204 87.4 768 72 80.5 814 233
Yauyprokas PecnyGnua 722 22 709 =] 244 747 728
Uyzawcsas Pecnynuea 752 &2 648 2z 814 8e7 2 9.3
Mepmcknit s 835 448 55 508 4.7 85 4.4 529 85 .8
Kupoeckan o6nacTe 530 414 3z 502 414 5 85,1 41 a5 438
Huweropopczan obnacte 725 652 B T8.3 603 50 TR T0.8 8 858
Dpewbyprosan ofinacte 59.8 545 51.8 4.1 578 478 42 478
MenaeHckas obnacte 506 552 45.1 401 25 581 509 25 511
Camapckan ofnacTs 838 88.3 7 52 833 iic:} 52 i1
Caparoeckan oBnacTe 55,4 B4.8 5 820 542 52 55
¥nes Kan ofnacTe 64 T0.8 25 TLE G834 25 838




Ypaneckui dregepantHeIR CERYT 233 T2 B14 249 782 623 24,3 T8.2 B1.3 243 782 613
¥ypranckas ofnacte 1.7 5 478 18 520 50 & 534 405 1.7 80,5 48,8
Ceepanceckan ofnacte 24 TiE 551 82 78T L 85 7o 53,7 85 T4 53.5
Tiomescess olnacTs 8.0 TRZ T0.4 83 87 T6.4 6.3 28.0 T4 6.3 231 7.8
B TOM uscne:

HawrsMancuiicari aeronouesli 33 808 727 33 818 728 13 842 753 13 847 7
FAmano-HeHsyknil 3ETOHOMERR ORpyT 0.8 852 804 1.1 28 1.8 1.0 g1 a31 i8] 25 837
T'”““:ﬁfﬂii’:.‘:;;riz’ aare- 18 705 62,0 19 87 705 21 852 782 2.1 855 775
YenrBuHcess ofnacte 72 78 64.8 7 8.0 589 7B 783 50,1 B TEE 59,7
CHEHPCEMI denspankHLIi orDYT 38 a7 482 e 63.2 503 389 63.2 43 421 639 457
Fecrynnka Antal 02 58 363 02 247 337 03 782 27.8 03 753 275
PecnyBnues Eypames 1.1 425 424 10 32 318 18 3s az2 10 28 328
PecnySnuka Telea 0.5 T0.2 447 05 492 365 05 5 36,2 05 54 392
Pecnynues Xakacus 1 539 1.1 845 553 2 872 40,3 12 851 50
ANTaRCTRA KpER kR 8] 58,2 3 688 57 3 8.1 56,3 3.1 TiE 543
Safaszaneckiil Kpait 34 494 e 34 428 351 1] 453 348 1] 448 343
KpacHoapcknd kpai 7 50.0 440 532 70 561 56 T0.5 56,2 55 T22 588
WpayToxkan obnacte 58 820 50,8 L3 5.6 517 83 855 483 8.5 5.4 478
Kemepoeceas obnacts 7 882 458 72 845 45,3 ] 850 418 78 87.1 421
HoeocwGnpceaa oBnacte 38 825 528 4 T3z 611 4 723 &2 L 886 353
Oraczan 0GnacTs 3 534 525 £ 535 518 £ 542 52,2 4.1 543 519
Tomekas ofnacte 13 203 70.8 14 816 65.8 5 To4 671 5 To4 7.8
Ranchesoctosal benspanyii 1 56.4 3t 128 7.3 5 "3 687 M5 15 684 g
PecnyBnnea Caxa (ATag) 22 405 243 22 578 337 23 54.1 33,7 22 548 332
KasuaTokni spait 0.8 TiE g4.8 [/1:] 85.4 604 05 BBE Ty 05 aaT 709
Mowmopcwit kpas 43 453 359 43 58.7 408 45 876 384 45 878 332
XaGapoackui mai 25 881 43 24 3T 448 24 0.6 51 24 sike] 514
AMypckan oEnacTs 2 435 T 21 8.6 432 22 1.2 3|1 23 g |2
Maragasczas ofnacTs 0.8 475 anT [/1:] 506 27 [+]:] 521 201 06 513 a7
CaxannHoEsa ofnacte i1 41 3E4 i -3 46,5 i 831 40,5 i 833 473
Eepeiickan 32T0HOMHAA 0BnacTe 0.8 830 46,2 06 81.0 47 06 817 445 o7 55.1 36.9
YykaTCEnA SETOHOMHEIR CREYT 0.1 5.6 331 02 48.5 257 o2 288 20 2 a7 202
¢ene';':_:':;°:‘:.‘ﬁomr 3.2 679 514 21 956 7
PecnyGnuza Kpuim - - - - - 2 67,8 811 21 85,6 I

r. CegacTonoms

Hayunbiii 1oxaag

Tema 1. OcHOBBI cEpBUCHOM U NpeAnpuHuUMarenbckoi aesrenbHocT B KKK B ycnoBusx pazsutus
CEpPBHUCHON YKOHOMHKHU

IToAroToBUTE NOKNA U MIPE3EHTALIUIO

CepsucHas cocrasistomas npoaykra npegnpuaruii XKKK.

CepBucHas cpefa u yctoiunBocTh npeanpuaruil XKKK.

CepBucHas cpena v pe3ynbrarsl AesteabHocTy npeanpusatiil XKKK.

Cunres anemeHTOB cepBrcHOM cpenbl B chepe KKK: curepreruaecknii 3 dex.
@DakTophl pa3BUTHS CEPBUCHOM HYKOHOMUKH 1 UX oTpakeHue B chepe KKK.

A S e

Ananu3 ponu HTII B pa3BUTHH CEPBUCHON YIKOHOMHUKH HA IPUMEPE HOBBIX KH-
JIUIIHO-KOMMYHAJIbHBIX TEXHOJIOTUH.

7.  Tpennsl B motpednennn KKK ycmoyr: BIOOp, TOMCK, MOTHBAITHSI.

8.  Cepauc kak (axrop Beidopa KKK yciyr/mponykros mist B2C u B2B prinkos. [lnanupoBanue npu
¢dbopmupoBanum npoaykra npennpusatus B chepe KKK.

9. Ouenka 3Ha4MMOCTH (hakTopa 1eHsl npoaykra npeanpustus B cpepe KKK Ha coBpeMEeHHOM phIHKE.
10.  OGcnyxuBanue norpedureneii B chepe KKK: 3a u mpoTuB yrimyOseHNss CETMEHTAIINH.

Omnpoc

Tema 1. OcHOBBI cEpBUCHOM U NpeanpuHuMarenbckoi aesrenbHocT B KKK B ycnoBusx pazsutus
CEpPBHUCHON YIKOHOMHKHU

1. NuTterparmus HOBBIX TexHOIOoTHH B chepy KKK
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KonkypenTHas cpena n npeanpuaumMarensctso B KKK
Touku KOHTaKTa ¢ MOTPEOUTENIMU
KompopTHas ropoackas cpena v S5KOJIOTUs

kb

DddexruBHOE yripaBieHue u 6ananc narepecos B KKK

Tewma 2. JluHaMuKa pa3BUTHS CEPBUCHON SKOHOMUKH U 3BONIOLHS cepBUCHOM cpenbl B KKK
[TocTpoenue 3pPeKTUBHOTO qUAIOTA C BIACTIMU
Tapudsr XKKX
DHepro u pecypcocoepexeHme
Nudopmaruzanus chepor IKKX
Pabora nag umumxem chepst KKK

AN

CobecenoBanue

Tema 4. Bo13oBbI cepBucHoi 3xoHomMuku 11 KKK
1 CraHOBIIEHHE TOCTUHIYCTPUAIBHON YIKOHOMHUKH, €€ MPU3HAKHU.
2 Pa3BuTHE CEPBUCHOTO OOIIECTBA U CEPBUCHOIN SKOHOMHUKH.

3 AkxTyanpHble HalIPaBJIEHUS HAYYHBIX UCCIIEOBAHUN U MPAKTUYECKUX pa3pabOTOK B TOCTHHUYHOM
Ou3Hece B paMKaX CEpPBUCHON IKOHOMHUKH.

Tema 5. Ouenka BIUSHHS CEPBUCHOM CpeIbl Ha PE3YNIbTaThl ACATEIbHOCTH peanpustuii chepbl KKK
1 CepBucHsbie TexHosoruu coppeMeHHoro posika KKK ycmyr.
2 DBodrOIMS CEPBUCHOM CPEbl: COCTAB U CTPYKTypa

TecrupoBanue

Tema 3. CepBucHas cpeqia B JKUIHUIIHO- KOMMYHATBHOM XO3SHCTBE KaK OOBEKT aHaIN3a U CHHTE3a
esb 1 321241 KJIMEHTYPHBIX OTHOLIEHUH 3aKJII0YAK0TCS B (POPMUPOBAHUM:
{
~ nH(pOpMaAITMOHHOTO 0OMEHa;
~ 00paTHO¥ CBSI3H;
= MMOCTPOEHUE B3aMMOBBITOJTHBIX OTHOIIIECHU;
~ JOTIOJHUTEIBHOTO CEpPBHUCA.

}

CepBI/ICHaﬂ ACATECJIBbHOCTD — 3TO:

{

= aKTHUBHOCTb JIFOJICH, BCTYNAIOMIUX B CHEIU(DUIESCKUE B3aUMOICHCTBHSI TT0 PeaTu3alii OOIIeCTBEHHBIX,
TPYIIOBBIX U WHIUBUIYTBHBIX YCITYT;

~ yIpaBJICHHE MpeAnpusITHEM chephl cepBHca (HapuMep, aBTOCEPBUCOM, OAaHKOM);
~ MPOAYKT TPYAa, MOJIE3HbIH 3(PEKT KOTOPOTo BRICTYIAET B (hopMe TOBapa.

}

B 4Kc/10 OCHOBHBIX HANIPABJIEHUI COBEPIIEHCTBOBAHUS CEPBUCHOM Cpelbl BKJIYAKOT:
~ COBEpIICHCTBOBAHUE PA3HOI0 POJia TEXHOJIOTUH: YIIPaBICHYECKHUX, OPraHU3alMOHHBIX U JP.;
= OPHEHTHUD Ha MOTPeOUTEINs, U3yUeHHE ero NOTPEOHOCTEH U BKYCOB;

~ COBEpIICHCTBOBAHUE TUIIOB YNPABICHUS, YMHOKEHUE Pa3HOBUIHOCTEH yIPaBICHUS CEPBUCHBIMU
MPEIIPUITUSIMH

18



CepBucHas TpancopManus 3T0:

~ BHEJIPEHUE ayTCOPCHUHTA;

~ CUHTE3 TYMaHU3UPOBAaHHOM HAyKH C PEaIbHBIMU pe3yIbTaTaMu KU3HE00eCTIeueHUS;
~ YCTpaHEHHE MIPOTUBOPEUHS MEXKTY TEXHOKPATU3MOM U T'yMaHU3MOM;

= mepexo OT CEPBUCHOTO COMPOBOXKICHUS MPOAYKTA K (OPMUPOBAHHIO YIPABISIEMOH CEPBUCHOM cperie
MPOIYKTa

}

JTan npouecca co3aanus u pazpadorku ycayru KKK, BKiIo4awmmid olleHKY PbIHKA, aHAJIU3
crpoca, IVIaHUPOBaHNe 10X0/10B M aHAJIU3 3aTPaT

{
~ CO3/IaHME KOHIICTILINU 00CITYXHUBAaHUs IOTpeOUTENeH
= aHaJIM3 BO3MOXKHOCTEH MPON3BOJICTBA U COBITA YCIIyT
~ YTBEPKACHUE NMPOEKTA CEPBUCHON CPEIbI
~ TECTHPOBAHHE KOHIIEIIINU 0OCITy>KUBaHUS MTOTPeOHTENEH

}

JTamn npouecca npoeKTupoBaHus cepsucHoi cpensl B chepe KKK, rie ncnonb3yoT NpuHIUIB
"®opmyanpoBKa LeJieil 1 reHepupPoBaHus uaei' —3To cragus ...

{
~ TECTUPOBaHMs CEPBUCHOM CpPENbI
~ CTPaTErnYeCcKOro IIAaHUPOBAHMSI PA3BUTHSL CEPBUCHON CPEJIBI
~ OCBOCHHS PBIHKA
= pa3paboOTKH CEPBUCHO Ccpe/Ibl

}

dynkuuonanabHasa nuBepcupurkanus B KKK — 310 TpedoBaHue coO0TBeTCTBHSA MPOAYKTA
{

~ atMoc(depe ero UCroIb30BaHus OTPEOUTENIEM;

~ DYXOBHOW WHIUBUAYATHHOCTH OTPEOUTEIIS;

~ (hU3UYEeCKON MHAUBUAYATLHOCTH TOTPEOUTES;

~ TEKYILEN MOJIE;

~ TPEJCTABICHUSAM MOTPEOUTENIS O €r0 COLUATBHOM CTaTycCe.

}

Curyanuonnas ausepcupukanus B JKKK — 310 TpedoBaHne cOOTBETCTBHSA NPOAYKTA:
{

~ TEKYILEN MOJIE;

= (pusnueckoit MHANBUIYATBHOCTH MTOTPEOUTEIIS;

~ DYXOBHOW WHIUBUAYATHHOCTH OTPEOUTEIIS;

~ arMoc(depe ero UCroIb30BaHMs OTPEOUTENIEM;

~ TPE/ICTABICHUSIM MTOTPEOUTEIIS O €r0 COLMATIBHOM CTaTycCe.

}

Kakoii 13 MeT010B He HCIOJIL3YeTCH ISl Pa3padoTKU M aHAJM3a Mpolecca 00CIyKMBAHUS, B T.4. B
KOHTAKTHBIX 30HAaX:
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{

~ IAarpaMMHOE MPOCKTUPOBAHHE;
~ TOYKH COMPUKOCHOBEHHS;

~ MTOTPEOUTEITHLCKHUI CIICHAPHIA,

= MPOrpaMMHOE MOJICIINPOBAHNUE;
~ PEUHXKUHUPHWHT.

}

KakuM He10cTaTKOM OT/IMYAeTCs MeTOA AUArPAMMHOI0 MPOEKTHPOBAHHUS Npouecca 00CTyKUBAHUS
B cepe KKK:
{
= Ype3MEepHBIN aKIeHT Ha HEBUANMYIO YacTh IpoIecca MIPOU3BOACTBA YCIyTH;
~ ero NpuMeHeHne TpedyeT 3HAYNTEIbHBIX BPEMEHHBIX 3aTpar;
~ TIPEIIONIAraeTcs UCIOIb30BaHNE CIICIIMATH3UPOBAHHBIX ITPOTPAMMHBIX ITAKETOB;
~ 00s13aTeIbHO TpeOyeTCsl 3HAYUTENBHBINA OTBIT PaOOTHI.

}

Touka CONMPUKOCHOBCHMUA I3TO:

{

= mpoI1iecc B3auMoIelcTBHs Mexay niepconanom npeanpusatus KKK u morpedutensiMmu B MOMEHT
MIPOM3BOACTBA U NOTPEOICHUS YCIIYT;

~ TIPOIIeCC B3aMMOJeHCTBUS MexX Ty riepcoHanoM npeanpusts JKKK u morpeduTensiMu B MOMEHT OILIaThI
YCIIyTH;

~ TIPOIIECC B3aMMOJIEHCTBUS MexX Ty niepconanoM npeanpusatus XKKK u morpedurtensimu B MOMEHT
MOTPeOICHUS YCITYTH.

}

YkakuTe npeuMylecTBa UCIOJb30BAHUS METO/1a MOTPEOUTEIHCKOI0 CLIeHAPUS NPH
NMPOEeKTUPOBAHMHU Mpolecca oociay:;kuBanus B cpepe KKK:

~3(pdexTuBHAT MHTETpALU HEBUIUMOW YaCTH YCIIyTH;

= B [IpOLIECCE COCTABJICHUS TAKOTO MPOTOKOJIA BO3MOKHO BBISIBUTH CUJIBHBIE U CJIa0ble aCIIEKTHI
CYLIECTBYIOILETO MpoIiecca 00CTyKUBaHUS;

~ TECT Ha MPAKTUUYHOCTh U 3()P(HEKTUBHOCTH OTJENBHBIX ATAMNOB U 33a]a4 Mpoliecca 00CIyKUBaHUS;
~ BO3MOXXHOCTh Hauaja MPOCKTUPOBAHUS OOCITY)KUBAHUS C «YUCTOTO JIUCTA.

}

CoBpemMeHHble HHPOPMALMOHHbIE TEXHOJIOTHMU B ()OPMHUPOBAHMH KJIMEHTYPHBIX OTHOLIEHUH B chepe
KKK sBasirorcs:

{
~ CIIEP’KUBAIOIIUM (PAKTOPOM;
= MO3UTHBHBIM (PaKTOPOM;
~ yrpo3amy;
~ BO3MO)KHOCTSIMHU.

}

HOCJIel'IOKleO‘[HLIe npoueccCsl AJis Opranu3alnum:

{

~ BayKHEE, YeM IS YCIIOBEKa;
= IIUpe, YeM JJIs YeTIOBEKa;
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~ TaKue e, KaK U JJIs 4YeIIOBEKa;
~ TI0 CyTH OHH COBEPILEHHO IPyTHe, YeM ISl YeJIOBeKa.

}

IHoxkynaroumuii HeHTp OpraHu3anuy ABJIsSEeTC:
~ HeOopMaIbHOI rpynIoii;

= (popmanbHON MEXPYHKITMOHATBHON TPYIITION;
~ OTJIEJIOM;

~ IOJIKHOCTBIO.

}

ACHIeKT KyJIbTYPbI CepBHCAa, IOMOT a0 MOHATH MOBECHUE KJINEHTOB VI BLIOOPAa HAMJIY4IIero
BapuaHTa (cnocod~ ux odcay:xupanus B cepe /KKK:

{
~ CTETUYECKHUM ACTIEKT KYJIbTYPbI CEpBUCA
~ TEXHUYECKUU aCIeKT KyJIbTyphl CEpBUCA
~ MHHOBALIMOHHBIN ACTEKT KYJIbTYPbI CEPBUCA
= [ICUXOJIOTUYECKUI aCIIEKT KYJIBTYpBI CEpBUCA

}

YkaKuTe KOPPEKTHOE OnpeiesieHNne KaCTOMU3AHN:
~ (hopMHUpOBaHKNE YHUKAIBHON MOTPEOUTETHCKON MPAKTHKY;
~ UHAWBUIyaJIN3alisl CEPBUCA;

~ TIPUIaHUE TPOAYKTY XapaKTEPUCTUK U KAYE€CTB, OTIIMYAIONINX €T0 OT aHAJIOTHYHOW MPOIYKIIHH APYTHX
(hUpM C TIeNTbIO TTOBBIIIIEHUS KOHKYPEHTOCIIOCOOHOCTH;

= W3TOTOBJIEHUE MACCOBOM MPOIYKIIMH MOJI KOHKPETHBIN 3aKa3 MOTPeOUTENs IyTEM €€ KOMILJICKTAIluU
JIOTIOJIHUTENIBHBIMU 3JIEMEHTaMH WU MPUHAIIICKHOCTIMHU.

}

YkakuTe NpaBUJIbHOE ONpeejieHHe HHIHBHIYAJIU3ANU:
~ (hopMHUpOBaHKNE YHUKAIBHON MOTPEOUTETHCKON MPAKTHKY;
~ UHAWBUIyaJIN3alisl CEPBUCA;

= IpUIaHue TPOIYKTY XapaKTEPUCTUK U KA4ECTB, OTIIMYAIOIINX €r0 OT aHAIIOTUYHOM MPOAYKITUH JPYTUX
(hUpM C 1IeJTbIO TTOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH;

~ U3TOTOBJICHHE MAacCOBOW MPOAYKIMHU MO KOHKPETHBIN 3aKa3 MOTPEeOUTENIs MyTEM €€ KOMIUIEKTAIlH
JIOTIOJIHUTENIBHBIMU 3JIEMEHTaMH WU MPUHAAJICKHOCTIMHU.

}

K meTonam miiaHupoBaHus npeanpuHuMare/bckoi nesareabHocTH B cepe KKK, o0cayknBanus
norpeoduTesieil He OTHOCHAT:

{
~ TEXHUKO-IKOHOMHYECKOE 00OCHOBAHUE;
~ OM3HEC-TNIAaHUPOBAHUE;
~ aHAJIOTUYHOC IVIAHUPOBAHUC,
= OIepaTUBHOE TUIAHUPOBAHUE.
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Tema 5. Ouenka BIUSHHS CEPBUCHOM CpeIbl Ha PE3YNIbTaThl ACATEIbHOCTH peanpustuii chepbl KKK

YcTaHOBHTE COOTBETCTBHE BHI0OB NMEePCOHATU3AIMA NMPOAYKTA:
= 9KCHCpTHa$I -> MIPOAYKT CO34ACTCs IO/ KaXKI0I0 KJIMCHTa»»

= MonynbHast -> BO3MOXXHOCTh BBIOOPA KIIMEHTOM HEOOXOMMOMN KOMITJICKTAIUN U3 TPEIIIOKEHHBIX
KOMIIaHUEH BO3MOXKHOCTEH (2JIEMEHTOB MJTH OTIITHHA)

= Ha ypoBHe BHEITHETO BHJA -> BEIOOP BHEITHUX aTPHOYTOB

}

YcTaHoBHTE COOTBETCTBHE YPOBHS NPOAYKTA M BH/AA NEPCOHATH3AIUM:

= Slnpo npoxykra -> [lepconanu3zanus Ha ypoBHE 00CITYKHUBAHUS

= JlononHUTENbHBIA MPOAYKT -> [lepcoHanu3anus Ha ypOBHE COMIPOBOKICHUS
= PacmmpenHb1 npoaykr -> [lepconanu3anys Ha ypoOBHE BHELIHETO BUA

= [loTeHMaNBbHBIA MPOAYKT -> DKCIEPTHASI U MOJYJIbHAS TTEPCOHATIU3ALINS

}

IIpoexTupoBanue cepBucHoii cpeanbl B cepe KKK ¢ nomomnbio noctuzkennii HTII orpaskaer ero
PoOJIb MO:

~ yITyOJIEHUIO U PACIIUPEHUIO aCCOPTUMEHTA;

= Pa3BUTHUIO MPOIIECCa MHANBUIYATU3ALNN TOTPEOHOCTEH, 00YCIIOBINBAIOIIYIO TEXHOJIOTHYECKHE
HOBALIMH, TTO3BOJISIOIINE TIEPCOHUPHUIIMPOBATH MPOIYKT U MpeAararb NoTpeOUTENI0 y4acTBOBATh B
IIPOU3BOJCTBE U IPOJIaXKE HY>KHOI'O TOBApa;

~ CO3JIAaHHIO0 BO3MO)KHOCTH Pa3padaThiBaTh HOBBIE TEXHOJIIOTUH TOPTOBIIN, KOTOPBIE IPUBHOCST
MHOT000pasue B MOTPEOUTENHCKUE MTPAKTUKH;

~ CO37IaHUI0 THOKOTO, MHOTO(YHKIIMOHATILHOTO 000pYI0BaHUS, BO3MOKHOCTH KOTOPOTO CITIOCOOCTBYIOT H
BO MHOTOM 00€CIIEYHBAIOT PAa3BUTHE WHAMBHYaTH3MPOBAHHOTO CIIPOCA.

}

JlokasibHOE MPOCTPAHCTBO, rae ucnoanurTesb yeayru KKK BzanmoaeiicTByer ¢ morpeduresem, 3To:
~ aTesbe;

= KOHTaKTHasl 30Ha;

~ 3aJ1 OKHUJIaHUs;

~ KOMHATa JJIs IOCETUTENEN.

}

CepBuCHBII ayIuT 3T0:

~ KOHTPOJIb CCPBUCHOM JICATEIIBHOCTH;
~ BUJ (UHAHCOBOTO Ay/INTA;

~ BUJ] MAPKETUHTOBOTO ay/IUTa,;

= IPOBOAMMBIN HE3aBUCUMBIM CIICIHAIMCTOM (aMH) IPOIIeCcC JOKA3aTeIbCTBA COOTBETCTBUS (PaKTUUECKOM
CEpBUCHOM JIEATEIILHOCTH CEPBUCHBIM CTaHIapTaM/IpeaaraeMomMy CEpBHUCY.

}

Kaxkne BHbI CPEABbI CEPBUCA 3HAYUMBI IJIl CCPBUCHOI'0 ayauTa:

{
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= ¢u3nveckas U HeMaTepHalbHas

~ BHEILHAS U BHYTPEHHSA

~ MaTepualibHas U HeMaTepuajbHas
~ (pu3uuecKas U MEHTalbHas

}

B cepBucHOM aynuTe npouecchbl CEPBUCHOM AeSITeILHOCTH ONPeNeAITC U TPYNNUPYIOTCH:
~ IO CTAAUAM KU3HCHHOI'O IIUKJIA MMPOAYKTa,

~ [0 CEpPBUCHOM CpeIe;

~ 10 yCIIyram,

~ TI0 BUJIaM OOCITY)KMBaHHUS.

= BCC OTBCTHI BEPHEI

}

N3 xakux 371eMEeHTOB COCTOMT CEPBUCHBIHA ayIuT:

~ KOMIUJICKC MMPaBUJI TPOBCACHUA CCPBUCHOIO ayJUTa,

~ %150% KOMILIEKC MPaBWJI IEPCOHAIN3ALUYU IPOAYKTa;
~ MOTHUBalus JIMHEHHOT0 nepcoHala,

~ %350% KOMIUIEKC CEpBUCHBIX CTAaHIAPTOB.

}

YcTaHoBUTE COOTBETCTBHE ITANOB CEPBUCHOIO ayIuTAa:
= 1 aran-> OnpezneneHue NporpaMmbl CEPBUCHOTO ayauTa
= 2 sTan-> Be100p npenMeTa CepBUCHOTO ayIuTa

= 3 stan-> OnpeneneHne 00bEKTa CEPBUCHOTO ayIuTa

}

IHosiBiienuii HOBBIX TexHoJ0rHid 1 popmaToB cObITa KKK ycayr ¢ momomsio HTII orpaskaer ero
poJIb 1o:

{
~ YITyOJICHHUIO U PACIIUPEHUIO aCCOPTUMEHTA;
= pa3BUTHIO NPOLIECCa HHANBUAYATH3aLUH TOTPEOHOCTEH, 00YCIIOBIMBAIOIIYIO TEXHOIOTHIECKIE
HOBAIIHMH, ITO3BOJIIONINE IEPCOHN(UIMPOBATH MIPOIYKT U MPEAIararh IMOTPeOUTENTIO y4acTBOBATh B
MPOU3BOJICTBE M MPOJaKe HYKHOTO TOBApa;
~ CO3/IaHHIO0 BO3MO)KHOCTH Pa3padaThiBaTh HOBBIE TEXHOJIIOTUU TOPTOBIIM, KOTOPBIE IPUBHOCST
MHOTr000Opa3ue B HOTPEOUTEIbCKIE MTPAKTUKH;
~ CO3IaHUI0 THOKOT0, MHOTO()YHKIIMOHATILHOTO 000pyA0BaHHsI, BO3SMOKHOCTH KOTOPOT'O CITIOCOOCTBYIOT U
BO MHOTOM 00€CIIEUHBAIOT pa3BUTHE WHAMBHUYATHU3UPOBAHHOTO CIIPOCA.

}

Pa3pa0orka HoBoro ooopynoBanus B cpepe KKK ¢ momomsro HTII orpaskaer ero posas no:

{

~ yIIyOJICHUIO U PACIIUPEHUIO ACCOPTUMEHTA;

~ Pa3BUTHIO NPOIECCa MHAUBUIyaIn3alluy NOTPEOHOCTEHN, 00YCIIOBIMBAIOILYIO TEXHOIOTUYECKHE
HOBAIIMH, TO3BOJISIONINE TEPCOHUPUIIMPOBATH MPOAYKT U MpeJiaraTb NOTPEOUTENIO y4acTBOBATh B
MIPOM3BOACTBE U MPOJIaXKe HY>KHOTO TOBapa;



~ CO3IaHMIO0 BO3MOXKHOCTH pa3padaThiBaTh HOBBIE TEXHOJIIOTUU TOPTOBIIN, KOTOPBIE IPUBHOCST
MHOTroo0Opa3ue B HOTPEOUTEIbCKIE MTPAKTUKH;

= CO3JaHHI0 TMOKOT0, MHOTO()YHKIIMOHAIEHOTO 000PYI0BaHUS, BOZMOKHOCTH KOTOPOTO CIIOCOOCTBYIOT U
BO MHOTI'OM OO€CIIEUMBAIOT Pa3BUTHE UHIUBUIYAIU3UPOBAHHOTIO CIIPOCA.

}

Kakue metoabl ananu3a He ucnoab3ylor B cepe KKK:
~ CUTYallHOHHBI aHAJINU3;

~ (haKTOPHBIN aHAIIN3;

~ UHJCKCHBIN aHaIn3;

= MOP(OJIOTUYECKUNA aHAITN3.

}

B ocHOBe HCIIOJIL30BAHUS METOAA M CHHTE3a 3JIeMEHTOB cepnncnoﬁ Cpe€abI 3aJJ0KCH:

{

~ %33%nmnpouecc cOeAMHEHUS N 00beTUHEHUS paHee pa3pO3HEHHBIX BEIIeH WM MOHATHHA B I€710€ WIH
Habop;

~ %33%10rn4eckuii mepexos] OT 0OLIETo K YaCTHOMY;
~ %33%oru4ecKui mepexo OT YaCTHOro K 00IIEMY;
9

~ MCTOA UCCICAOBAHUAA, Xﬁp3KT€pH3y10H.IHI>iCH BBIACJIICHUECM U U3YYCHHUCM OTHCIbHBIX qacTel 00BEKTOB
HUCCICOOBAHMA.

}

B ocHOBe HCI0/IB30BAHUSA METOAA AHAJIN3A COCTOSHHUSA CEPBHCHOM Cpelbl 3aJI0/KEH:

~ TPOLIECC COSAMHEHUS UIN 00BbeTUHEHUS paHee pa3pO3HEHHBIX BEIIel WK MOHATHIA B 11eJ10e Wi Habop;
~ JIOTUYECKHUH Nepexo] OT O0IIEro K YaCTHOMY;

~ JIOTUYECKHI MEPEeXo] OT YaCTHOTO K 00IIeMy;

= BBIJICJICHUE U U3YyUCHHE OTAEIbHBIX YaCTEH 0OBEKTOB HCCIEIOBAHUS.

}

Kaxkoii n3 MeT010B aHAJIN3a He OTHOCHTCS K Ka4eCTBEHHbIM:
~ CLICHapuii;

~ JKCIIEPTHBIX OLICHOK;

~ MOP(OIOTUIECKUX OLIEHOK;

= pEerpeCcCUOHHBIN aHaAIHU3.

}

Ileanro cepBucHoii gesitenbHOCTH B cpepe KKK siBasiercs:
= ynoBieTBopeHue norpedHocreit morpedureneit KKK ycnyr;
~ uccienosanue poika KKK ycmyr;

~ npoussozctso KKK ycnyr;

~ obecnieuenue ayrenTnaHocTy KKK ycmyr.

}
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Kaxoii ¢pakTop Biusier Ha KadecTBO 00cay;kuBanus norpedureneii B cpepe KKK xocBeHHBIM
o0pa3om:

{
~ MaTepualbHO-TEXHUYECKas 0a3a;
~ TEXHOJIOTUS OOCITYKUBAHHUS;
~ PBIHOK TpyAa;
= yInpaBlieHHE KaueCTBOM OOCITyKUBAHHUS.

}

Ha xaxoM ypoBHe He npoucxoauT GopMHUPOBaHHE KJIUEHTYPHBIX OTHOIIIEHUIA:
~ KOTHUTHUBHOM;

~ (pyHKLIMOHAJIBHOM;

~ IIParMaTu4eckoM;

= TEXHUYECKOM.

}

YTo U3 HUKeNepPeYrCJIeHHOT0 He SIBJISAeTCS MPUHIIMIIOM KJIHEHTYPHbIX oTHOeHuid B cpepe KKK:
~ y4eT COCTaB U OJJHOPOJHOCTh MOTpeOUTENEH MpU MPOESKTUPOBAHUN CEPBUCHON CPEIbL;

= CTpeMJIEHUE K MUHUMHU3ALIUH CTOUMOCTH;

~ IPOlyMaHHasl CIIPaBOYHO-UH(GOPMAIIMOHHAS MTOJTUTHKA;

~ HEJJOCTAaTOK UH(POPMAITUH.

}

YTo U3 HUKeNePeYnCJIEeHHOT0 He CIIOCOOCTBYeT YJIy4IlIeHHI0 KIHEeHTYPHbIX OTHOIIEeHUI B cdepe
KKK:

{
~ MPOTPAMMBI JIOSUTbHOCTH;
~ TIOBBIIICHHE HHPOPMAITMOHHOM JOCTYITHOCTH;
~ SMM;
= OTCYTCTBHE PCAKI[MH HA MPETEH3UH TOCTS.

}

Tema 6. CepBucHsbie Texnonoruu B chepe KKK
esb u 321241 KJIMEHTYPHBIX OTHOLIEHUH 3aKJII0YAK0TCHA B (DOPMUPOBAHUM:
{
~ nH(pOpMaITMOHHOTO OOMEHa;
~ 00paTHOM CBSI3H;
= MMOCTPOEHUE B3aMMOBBITOJTHBIX OTHOIIIEHUI;
~ JOTIOJHUTEIBHOTO CEpPBHUCA.

}

CepBI/ICHaﬂ ACATECJIBbHOCTD — 3TO:

{

= aKTHUBHOCTb JIFOJICH, BCTYNAIOMIUX B CHEIU(DUISCKUE B3aUMOICHCTBHSI 110 PeaTnu3alii O00IIeCTBEHHBIX,
TPYIIOBBIX U HHIUBUIYTBHBIX YCITYT;

~ yIpaBJICHUE MpeAnpusITHEM chephl cepBHca (HapuMep, aBTOCEPBUCOM, OAaHKOM);
~ MPOAYKT TPYAa, MOJIE3HBIH 3(PEKT KOTOPOTro BRICTYIAET B (hopMe TOBapa.
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B 4ucJ10 0CHOBHBIX HANIPABJICHUI COBEPIICHCTBOBAHMUSA CEPBHCHOM Cpelbl BKIKOYAKOT:
~ COBEPILECHCTBOBAHUE PA3HOIO POJa TEXHOIOTUI: YIIPABICHUYECKUX, OPTraHU3ALMOHHBIX U JP.;
= OPHEHTHUD Ha MOTPeOUTEINs, U3yUEeHHE ero NOTPeOHOCTEN U BKYCOB;

~ COBEPILUCHCTBOBAHUE TUIIOB YIIPABJICHUS, YMHOXKCHUE PAa3HOBUAHOCTEHN YIIPABICHUS CEPBUCHBIMU
MPEANPUATHIMHA

}

CepBucHas TpancpopManus 3To:

~ BHEJIPEHUE ayTCOPCUHTA;

~ CUHTE3 TYMaHU3UPOBAHHOM HAyKH C PEaIbHBIMU Pe3yIbTaTaMU KU3HE00eCTIeueHUS;
~ YCTpaHEHHE MPOTUBOPEUHS MEXKTY TEXHOKPATU3MOM U T'yMaHU3MOM;

= mepexo OT CEPBUCHOTO COMPOBOXKICHUS MPOAYKTA K (OPMUPOBAHHIO YIPABISIEMOH CEPBUCHOM cperie
MPOIYKTa

}

JTan npouecca co3aanus u pazpadorku yciayru KKK, BKiIo4awmmid olleHKY PbIHKA, AHAJIU3
crpoca, IVIaHUPOBaHNe 10X0/10B U AaHAJIU3 3aTPaT

{
~ CO3/IaHME KOHIICTIINU 00CITYXHUBAaHUs IOTpeOUTENeH
= aHaJIM3 BO3MOXKHOCTEH MPON3BOJICTBA U COBITA YCIIyT
~ YTBEPKICHUE MPOEKTA CEPBUCHON CPEIbI
~ TECTHPOBAHNE KOHIIECIIIINU 0OCITYy>KUBAHUS MTOTPeOUTENEH

}

JTan npouecca NpoeKTupoBaHus cepsucHoi cpensl B chepe KKK, rie ncnonb3yoT npuHIUIBI
"@opmyanpoBKa LeJieil 1 reHepupoBaHus uaei' —3To cragus ...

{
~ TECTUPOBaHMS CEPBUCHOM CpPENbI
~ CTPaTErnyeCcKOro IIAaHUPOBAHMSI PA3BUTHSL CEPBUCHON CPE/IBI
~ OCBOCHHS PBIHKA
= pa3paboOTKH CEPBUCHOI Cpe/Ibl

}

dynkuuonanabHada nuBepcupurkanus B /KKK — 310 TpedoBaHue coOOTBeTCTBHSA NMPOAYKTA
{

~ atMoc(depe ero UCroib30BaHus OTPEOUTENIEM;

~ DYXOBHOW MHIUBUAYATHHOCTH OTPEOUTEIIS;

~ (hU3UYEeCKON MHIUBUAYATLHOCTH TOTPEOUTES;

~ TEKYILEN MOJIE;

~ TPEJCTABICHUSM MOTPEOUTENIS O €r0 COLUATBHOM CTaTyCe.

}

Curyanuonnas ausepcupukanus B JKKK — 310 TpedoBaHue cOOTBETCTBHSA NPOAYKTA:

{

~ TEKYILEN MOJIE;
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= (PU3NYECKON MHAUBUYATBHOCTH MOTPEOUTENS;
~ JlyXOBHOM WHIMBHUIyaTbHOCTH ITOTPEOUTEIIS;
~ arMocdepe ero UCIOoIb30BaHUs OTPEOUTEIIEM;
~ TIPEJCTABICHHUSIM TIOTPEOUTETS O €r0 COLMAIFHOM CTaTyce.

}

Kaxkoii n3 MeT010B He HCIIOJIb3YyeTCsl VI pa3padoTKH M aHAJIM3A Ipolecca 00CIy;KMBaHNs, B T.4. B
KOHTAKTHBIX 30HAX:

{
~ IAarpaMMHOE TPOCKTUPOBAHHE;
~ TOYKH COMIPUKOCHOBEHHS;
~ TTOTPEOUTETHLCKHUI CIICHAPHIA,
= MPOrpaMMHOE MOJICIINPOBAHNUE;
~ PEUHXKUHUPHWHT.

}

KakuM He10cTaTKOM OT/IMYAeTCs MeTO AUArPAMMHOI0 MPOEKTHPOBAHHUS Npolecca 00CTyKUBAHUS
B cepe KKK:
{
= Ype3MEepHBIN aKIIeHT Ha HEBUANMYIO YacTh IpoIecca MIPOU3BOACTBA YCIyTH;
~ ero NpuMeHeHne TpedyeT 3HAYNTEIbHBIX BPEMEHHBIX 3aTpar;
~ TIPEIIONIaraeTcs UCIOIb30BaHNE CIICIIMATH3UPOBAHHBIX ITPOTPAMMHBIX ITAKETOB;
~ 00s13aTebHO TPeOyeTCsl 3HAYUTENBHBINA OTBIT PaOOTHI.

}

Touka CONMPUKOCHOBCHMUA I3TO:

{

= MpoI1iecc B3auMoIelcTBHs Mexay niepconanom npeanpusatus KKK u morpedutensiMmu B MOMEHT
MPOM3BOACTBA U NOTPEOICHUS YCIIYT;

~ TIPOIIECC B3aMMOJeHCTBUS MexX Ty niepcoHanoM npeanpusits JKKK u morpeduTensiMu B MOMEHT OILIaThI
YCIIyTH;

~ TIPOIIECC B3aMMOJIeHCTBUS MexX Ty niepconanom npeanpusatus KKK u morpedurtensimu B MOMEHT
MOTpeOICHUS YCITyTH.

}

YkaskuTe npeMMylecTBa HCIOJb30BAHUS METO/1a MOTPEOUTEIHCKOI0 CLIeHAPHUS NPH
NMPOEeKTUPOBAHMHU Mpoiecca odciay:;kuBanusa B cpepe KKK:

~3(pdexTuBHAT MHTETpALU HEBUIUMOW YaCTH YCIIyTH;

= B [IpOLIECCE COCTABJICHUS TAKOTO MPOTOKOJIA BO3MOKHO BBISIBUTH CUJIBHBIE U CJIa0ble aCIIEKTHI
CYLIECTBYIOILET0 Mpoliecca 00CTyKUBaHUS;

~ TECT Ha MPAKTUUYHOCTh U 3(P(HEKTUBHOCTH OTJENBHBIX ATANOB U 33aJa4 Mpoliecca 00CITyKUBaHUS;
~ BO3MOXXHOCTh Haydaja MPOSKTUPOBAHUS OOCITY)KHUBAHUS C «YUCTOTO JIUCTA.

}

CoBpemMeHHble HHPOPMALMOHHbIE TEXHOJIOTHMU B ()OPMHUPOBAHMH KJIMEHTYPHBIX OTHOLIEHUH B chepe
KKK sBasirorcs:

~ CIIEP’KUBAIOIIUM (PAKTOPOM;
= MO3UTHBHBIM (PaKTOPOM;



~ yrpo3amy;
~ BO3MOYKHOCTSIMHU.

}

IHocnenokynoyHblie Npoecchl 1Js1 OPraHu3aum:

~ BayKHEE, YEM JIJIsl YEJIOBEKa;

= mIMpe, 4eM I YeJIOBeKa;

~ TaKue e, KaK U JJIs 4YeIIOBEKa;

~ TI0 CyTH OHH COBEPILEHHO IPyTHe, YeM ISl YeIOBEeKa.

}

IHoxkynaroumuii HeHTp OpraHu3anuy ABJIsSEeTC:
~ HeQOopMaIbHOI rpynIoii;

= (popmanbHON MEXKPYHKITMOHATHHOU TPYIITION;
~ OTJIEJIOM;

~ IOJIKHOCTBIO.

}

ACHIEKT KyJIbTYPbI CepBHCAa, IOMOT a0 MOHATH MOBEICHUE KJINEHTOB VI BLIOOPAa HAMJIY4IIero
BapuaHTa (cnocod~ ux odcay:xxupanus B cpepe /KKK:

{
~ 3CTETUYECKHUM ACTIEKT KYJIbTYPbI CEpBUCA
~ TEXHUYECKUU aCIeKT KyJIbTyphl CEpBUCA
~ MHHOBALIMOHHBIN ACTEKT KYJIbTYPbI CEPBUCA
= [ICUXOJIOTUYECKUI aCIIEKT KYJIBTYpBI CEpBUCA

}

YkaKuTe KOPPEeKTHOE OnpeiesieHne KaCTOMU3AHN:
~ (hopMHUpOBaHNE YHUKAIBHON MOTPEOUTETHCKON MPAKTHKY;
~ UHAWBUyaJIN3alisl CEPBUCA;

~ MPUIaHUE TPOAYKTY XapaKTEPHCTUK U KAYE€CTB, OTIIMYAIONINX €T0 OT aHAJIOTHYHOW MPOIYKIIHHA APYTHX
(bUpM C TIeNIbIO TTOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH;

= HM3TOTOBJIEHUE MACCOBOM MPOIYKIIMH MOJI KOHKPETHBIN 3aKa3 MOTPEOUTENs MyTeM €€ KOMILJICKTAIlluU
JIOTIOJIHUTENIBHBIMU 3JIEMEHTaMH WU MPUHAAIICKHOCTIMHU.

}

YkakuTe NpaBUJIbHOE ONpeejieHHe HHIHBUIYAJIH3ANNU:
{
~ (hopMHUpOBaHNE YHUKAIBHON MOTPEOUTETHCKON MPAKTHKY;
~ UHAWBUyaJIN3alisl CEPBUCA;
= IpUIaHNe TPOIYKTY XapaKTEPUCTUK U KA4eCTB, OTIIMYAIOIINX €r0 OT aHAIIOTUYHOM MPOAYKITUH JPYTUX
(hUpM C TIeNTbIO TTOBBIIIIEHUS KOHKYPEHTOCIIOCOOHOCTH;
~ M3TOTOBJICHHE MaCcCOBOW MPOIYKIIMU IO KOHKPETHBIH 3aKa3 MOTPEOUTEINS TyTEM €€ KOMIUICKTAIIH
JOTIOJTHUTEIBHBIMH AJIEMEHTAMU HJTH TTPHHAICKHO CTSIMH.

}



K meTonam niiaHupoBaHusi NpeANpHHUMATEbCKOM aesiTeabHOCTH B cepe KKK, odcayxnuBanus
norpeduTeseil He OTHOCAT:

{
~ TEXHUKO-IKOHOMHYECKOE 000CHOBAHHE;
~ OU3HeC-TNIaHUPOBAHUE;
~ aHaJIOTUYHOE IUTaHUPOBAHUE;
= OIepaTUBHOE IIAHUPOBAHUE.

}

Bri0epute npaBuibHOE OnpeiesieHue ayTEeHTUYHOCTH:

{

= cTpemJIeHue NoTpeduTenel mpruodpeTaTh HACTOSIINE, TOATUHHBIE TPOAYKTHI, OTpaKaroIIue UX
MHPOBO33PEHUE;

~ WHJUBHIyaIN3allis CEPBHCA;

~ MPUAAHUE MPOAYKTY XapaKTEPUCTUK U KAYECTB, OTIUYAIOLIUX €0 OT AHAJIOTMYHON IPOAYKILUU JPYTUX
(bupM C LeNbIO MOBBIIEHUS KOHKYPEHTOCIIOCOOHOCTH;

~ U3TOTOBJICGHHE MAaCCOBOM MMPOAYKIUHA IO KOHerTHI:II\/JI 3aKa3 HOTpGGI/ITCHH IMyTEM €€ KOMIIJICKTAllUn
AOMNOJHUTCIBbHBIMHA JICMCHTAMU UJIX IPUHALJICIKHOCTSAMMU.

}

YcTaHOBUTE COOTBETCTBHE BHIOB NMEPCOHATU3AIUN MPOAYKTA:

= DKCIepTHAs! -> MPOAYKT CO3/IAETCS IO KXKIOTO KIMSHTa»

= MonynbHasi -> BO3MOXXHOCTh BBIOOPA KIIMEHTOM HEOOXOMMOM KOMITJICKTAIUN U3 TPEIIOKEHHBIX
KOMIIaHUEH BO3MOXKHOCTEH (2JIEMEHTOB MJTH OTIITHHA)

= Ha ypoBHe BHEITHETO BHJa -> BEIOOP BHEITHUX aTPHOYTOB

}

YcTaHoBUTE COOTBETCTBHE YPOBHS NPOAYKTA M BH/AA NEPCOHATH3AIUM:

= Slnpo npoxykra -> [lepconanu3zanus Ha ypoBHE 00CITYKHUBAHUS

= JlononHUTENbHBIA MPOAYKT -> [lepcoHanu3anus Ha ypOBHE COMIPOBOKICHUS
= PacmmpenHbI npoaykr -> [lepconanu3anys Ha ypoOBHE BHELIHETO BUA

= [loTeHMaNBbHBIA MPOAYKT -> DKCIEPTHASI U MOJYJIbHAS TTEPCOHATIU3ALINS

}

IIpoexTupoBanue cepBucHoii cpeanbl B cepe KKK ¢ nomombio noctuzkennii HTII orpaskaer ero
PoOJIb MO:

{
~ YIIyOJICHUIO U PACIIUPEHUIO aCCOPTUMEHTA;
= Pa3BUTHUIO MPOIIECCa MHANBUYATU3ALUN TOTPEOHOCTEH, 00YyCIIOBINBAIOIIYIO TEXHOJIOTHYECKHE
HOBALIMH, TTO3BOJISIOIINE TIEPCOHUPHUIIMPOBATH MPOIYKT U MpeAararb NoTpeOUTENI0 y4acTBOBATh B
MIPOM3BOCTBE U MPOIAXKE HY)KHOTO TOBapa;
~ CO3JIAaHHIO0 BO3MO)KHOCTH Pa3padaThiBaTh HOBBIE TEXHOJIIOTUU TOPTOBIIN, KOTOPBIE IPUBHOCST
MHOT000pasue B NOTPEOUTENHCKUE MTPAKTUKH;
~ CO37IaHUI0 THOKOTO, MHOTO(YHKIIMOHATILHOTO 000pYI0BaHUS, BO3MOKHOCTH KOTOPOTO CIIOCOOCTBYIOT H
BO MHOTOM 00€CIICYHBAIOT PAa3BUTHE WHAMBHYaTH3MPOBAHHOTO CIIPOCA.

}

JlokasibHOE MPOCTPAHCTBO, rae ucnoanutesb yeayru KKK B3anmoaeiicTByer ¢ morpeduresem, 3To:
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{

~ arenne;

= KOHTAaKTHas 30Ha;

~ 3aJ1 O)KUJaHU;

~ KOMHaTa A1 TTOCCTUTEIICH.

}

CepBuCHBII ayIuT 3T0:

~ KOHTPOJIb CEPBUCHOM JICATEIIBHOCTH;
~ BUJ (UHAHCOBOTO Ay/INTA;

~ BUJI MAPKETUHTOBOTO ay/IUTa;

= IPOBOAMMBINM HE3aBUCUMBIM CIICIIHAIMCTOM (aMH) IPOIlecC JOKA3aTeIbCTBA COOTBETCTBUS (PaKTUUECKOM
CEpBUCHOM JIEATEIILHOCTH CEPBUCHBIM CTaHIapTaM/IpeIaraeMomMy CEpBHUCY.

}

Kakue BuablI cpeabl cepBrca 3HAYMMBI /IS CEPBHCHOIO ayAnTa:
= ¢u3nveckas U HeMaTepraibHas

~ BHEILHAS U BHYTPEHHSA

~ MaTepualibHas U HeMaTepuajbHas

~ (pu3ndecKas U MEHTalIbHas

}

B cepBucHOM ayauTe npouecchbl CEPBUCHOM AeSITeILHOCTH ONPeNeAITC U TPYNNUPYIOTCH:
~ 110 CTAAUAM KU3HCHHOTI'O IIUKJIA MTPOAYKTA,

~ 0 CEpPBUCHOM CpeIE;

~ 10 yCIIyram,

~ TI0 BUJIaM OOCITY)KMBaHHUSL.

= BCC OTBCTHI BEPHEI

}

N3 xakux 371eMEHTOB COCTOMT CEPBUCHBIH ayIuT:

~ KOMIUJICKC MMPpaBUJI NPOBCACHUA CCPBUCHOIO ayIUTa,

~ %350% KOMILIEKC MPaBWJI IEPCOHAIN3ALUYU IPOAYKTa;
~ MOTHUBallus JIMHEHHOT0 nepcoHala,

~ %350% KOMIUIEKC CEpBUCHBIX CTAaHIAPTOB.

}

YcTaHoBUTE COOTBETCTBHE ITANOB CEPBUCHOIO ayIuTa:
= 1 aran-> OnpezneneHue NporpaMmMbl CEPBUCHOTO ayauTa
= 2 sTan-> Be100op npenMeTa CepBUCHOTO ayIuTa

= 3 stan-> OnpeneneHne 00bEKTa CEPBUCHOTO ayIuTa

}



ITosiBennii HOBBIX TexHoJI0THIT 1 popmaToB cObITa KKK yeayr ¢ momombsio HTII orpaskaer ero
PoOJIb MO:

~ yITyOJIEHUIO U PACIIUPEHUIO aCCOPTUMEHTA;

= Pa3BUTHUIO MPOIIECCa MHANBUYATU3ALNUN TOTPEOHOCTEH, 00YyCIIOBINBAIOIIYIO TEXHOJIOTHYECKHE
HOBALIMH, TO3BOJISIOIINE TIEPCOHUPHUIIMPOBATH MPOIYKT U MpeAaraTb NoTpeOUTENI0 y4acTBOBATh B
MIPOM3BOCTBE U MIPOAXKE HY)KHOTO TOBapa;

~ CO3JIAaHHIO0 BO3MO)KHOCTH Pa3padaThiBaTh HOBBIE TEXHOJIIOTUH TOPTOBIIN, KOTOPBIC IPUBHOCST
MHOT000pa3ue B NOTPEOUTEIHCKUE MTPAKTUKH;

~ CO3JIaHUI0 THOKOTO, MHOTO(YHKIIMOHATILHOTO 000pYI0BaHUS, BO3MOKHOCTH KOTOPOTO CITIOCOOCTBYIOT H
BO MHOTOM 00€CIICUHBAIOT PAa3BUTHE WHAMBHYaTH3MPOBAHHOTO CIIPOCA.

}

Pa3patdorka nHoBoro ooopynoBanus B cpepe KKK ¢ nomombro HTII oTpaskaer ero poJib no:
~ yrTyOJIEHUIO U PACIIUPEHUIO aCCOPTUMEHTA;

~ Pa3BUTHIO Tpoliecca MHIANBUAYAIN3AUHN TOTPEOHOCTEN, 00YCIOBIMBAIOILYIO TEXHOJIOTHUECKHE
HOBALIMH, MTO3BOJISIOIINE TIEPCOHUPHUIIMPOBATH MPOIYKT U MpeAaraTb NoTpeOUTENI0 y4acTBOBATh B
MIPOM3BOCTBE U MPOAKE HY)KHOTO TOBapA;

~ CO3JIAaHHIO0 BO3MO)KHOCTH Pa3padaThiBaTh HOBBIE TEXHOJIIOTUH TOPTOBIIH, KOTOPBIC IPUBHOCST
MHOT000pa3ue B MOTPEOUTENHCKUE MTPAKTUKH;

= CO3[IaHHI0 THOKOTO, MHOTO()YHKIIMOHAJILHOTO 000PYI0BaHUS, BOBMOKHOCTH KOTOPOTO CIIOCOOCTBYIOT H
BO MHOTOM 00€CIIEYHBAIOT PAa3BUTHE WHAMBHIYaTH3MPOBAHHOTO CIIPOCA.

}

Kakue metoabl anaau3a He ucnoab3yoT B chepe KKK:
~ CUTYallUOHHBIA aHAJIN3;

~ (paKTOPHBINA aHAIIN3;

~ WHACKCHBIM aHaIn3;

= MOp(OJIOrHYECKUH aHATH3.

}

B ocHOBe HCII0JIb30BaHNSI METOAA U CUHTE3Aa 3JIeMEHTOB CepBHCHOﬁ Cpeabl 3aJ10KCH:

{

~ %33%mnporiecc coeMHEHUs WK 00bEIUHEHUS pPaHee Pa3pO3HEHHBIX BElIeH UM MOHATUH B 1IeJ10€ WU
Habop;

~ %33%mornyeckuit mepexos ot o0IIero K YaCTHOMY;

~ %33%10rn4ecKuii mepexo/] OT YaCTHOTO K 00IIeMY;

~ METOJI UCCIIEeIOBaHMS, XapaKTEPU3YIOIINICS BbIICJICHHEM U U3yUYE€HHUEM OTAENbHBIX YacTel 00bEKTOB
UCCIIEIOBAHHUS.

}

B ocHOBe HCI0JIL30BAHUSI METO/1A AHAJIU3A COCTOSIHUS CEPBUCHOM Cpebl 32J105KeH:

~ TIPOLECC COETUHEHUSI UM OObEIMHEHHSI paHee pa3pO3HEHHBIX Belllel WM MOHSITUH B 1IeJ10€ WM Habop;
~ JIOTHYECKHI Mepexo OT 0OIIEro K 4aCTHOMY;

~ JIOTHYECKH Mepexo OT YaCTHOTO K 001IemMy;

= BBIJICTICHUE U U3YYCHUE OTICIIbHBIX YacTeld 0OhEKTOB UCCIICTOBAHMUS.

}
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Kakoii 13 MeT010B aHAIM3a HE OTHOCUTCS K KAYeCTBEHHbIM:
~ CLICHapHii;

~ JKCIIEPTHBIX OLICHOK;

~ MOP(OJIOTHUECKUX OIICHOK;

= pErpeCcCUOHHBIN aHAIKU3.

}

Heabio cepBucHoii gesitebHOCTH B cpepe /KKK siBasiercsi:
= ynoBieTBopenue norpednocreit morpedureneit KKK ycmyr;
~ uccienosanue poiHka KKK ycnyr;

~ npousBoacto KKK ycayr;

~ obecnieuenue ayreHTuyHocTH KKK yemyr.

}

Kakoii pakTop Biausier Ha KauyecTBO 00cay:;kuBaHus norpeduresiei B cpepe /KKK kocBeHHBIM
oOpa3om:

{
~ MaTepHalbHO-TeXHUYeCcKas 0a3a;
~ TEXHOJIOTUSI O0CITYKHBaHMUSI,
~ PBIHOK TPyAa;
= ynpaBJjeHHe Ka4eCTBOM 00CTyKUBaHUSI.

}

Ha xakoM ypoBHe He IPOMCXOAUT (popMHUPOBAHUE KIHEHTYPHbBIX OTHOLICHUH:
~ KOTHUTUBHOM,

~ (hyHKIIMOHATILHOM;

~ IIParMaTu4eCcKoM;

= TEXHUYECKOM.

}

Y10 U3 HUKeNepeYncJIeHHOT0 He ABJIAeTCS] IPUHIUIIOM KJIHeHTYPHbIX oTHoeHni B cepe /KKK:
~ Y4eT COCTaB U OIHOPOJHOCTh MOTpedUTENel pU MPOSKTUPOBAHUH CEPBUCHOM CPEIbI;

= CTpeMJIEHUE K MUHUMH3AIUH1 CTOUMOCTH;

~ MpOJyMaHHasl CIPAaBOYHO-MH(POPMAIIIOHHAS TOJTUTHUKA;

~ HEJ0CTAaTOK MH(OPMAITUH.

}

YT10 U3 HUKeNepeYncJIeHHOI0 He CIIOCOOCTBYeT YJIy4llleHHI0 KJIMeHTYPHBIX OTHOLIeHHUIl B cepe
KKK:

{
~ MPOrpaMMBI JIOSUIBHOCTH;
~ TIOBBIILICHHE HHPOPMALMOHHON JOCTYITHOCTH;
~ SMM,;
= OTCYTCTBHUE PEAKLIUU HA IIPETEH3UU TOCTS.
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4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIHUILINHE IPOBOAUTCS B OopME IK3aMeHa

Tunossie Bonpocekl 3k3amena (OIIK-2, OIIK-4, YK-1)
T'ocynmapcTBeHHBIN KOHTPOJIb 32 TEXHUYECKOM dKCIUTyaTaIluel KIIHIIHOTO (GOHA.
W3HOC 1 CpOKU cIyObI 3aHUI U COOPYKEHUII.
NuxenepHoe 01aroyCcTpoMCTBO KUIBIX TEPPUTOPUIA.
MyHHUIMIATBHBIA KUTUIIHBIA KOHTPOJIb U €r0 (QYHKITHH
HopmaTtuBHas JOKyMEHTAIMS 110 TEXHUYECKON SKCIUTYaTallly 30aHUd U COOPYKEHHIA.
HopmaruBHO-TIpaBOBOE peryaupoBaHue COEPKaHUs U peMOHTa ol1iero nMmyiecrsa B MK/I.
OO6mwme mpuHIHUIB! (eepPATBHOTO 3aKOHOIaTEIhCTBA B KUIHIIHON cdepe.
Opranuzanus coopa 1 BEIBO3a Mycopa.
Opranu3zaius TeXHHYECKON IKCIUTyaTalluy KUIIBIX U OOIIECTBEHHBIX 3aHHM.
OcHoBHBIE pa0OTHI U IEPUOAUYHOCTD UX MPOBEICHUS JJI1 MHKCHEPHBIX CHCTEM YKIJIBIX 3IaHHMA
OcHoHbIe 2Tanb! pedopmupoBanus KKX.
OcHOBBI (HOPMUPOBAHUS CUCTEMBI OJ1ar0yCTPOMCTBA KUIIBIX TEPPUTOPHIA.
OCc00EHHOCTH TEXHUYECKOM IKCIUTyaTaIK KUIIBIX U OOIIECTBEHHBIX 3/IaHUM.
[Mopsimok onpeneneHus nepedrs 00beKTOB 0011ero numymiectsa B MK/] u ux rpanui.
[IpuHIUI 1 OPSIIOK COCTABIIEHUSI IOTOBOPOB HA PEMOHTHO-CTPOUTENBHBIE YCIIYTH.
[TpuHIMIT ¥ TOPSAOK COCTABJICHHSI IOTOBOPOB Ha AKCILTyaTallMOHHBIE padoThl 1 ycryru JKKX.
[TpuHIIMT 1 TOPSAIOK cOCTaBIeHUs 10roBOpoB Ha yciuyru JKKX.

Tunosble 3aganua 1 3k3amena (OIIK-2, OIIK-4, YK-1)
1. Topsinok perynupoBaHus Tapu(oB OpraHu3alii KOMMYHAIBHOTO KOMIUIEKCA, 00€CIIeun- BalOLIIX
3NIEKTPO-, TEIJIO-, BONOCHAOKEHHE, BOJOOTBEACHNE H OYUCTKY CTOYHBIX BOJ, yTHiIU3aIuio (BbiBo3) THO.
2. ®enepanbHbie, PETUOHAIBLHBIC U MECTHBIC CTAHAAPTHI OTUIATHI )KHIJIOTO MOMEIIEHUS M KOMMYHATbHBIX
YCIIYT.
3. Tlopsaok ompeneneHus: 3KOHOMUYECKH 000CHOBaHHBIX TapudoB Ha oruiaty JKKY. [luddepennmanms
tapudo Ha JKKY B 3aBHCUMOCTH OT POKUBAHUS TPAXIaH B JOMaX, UMEIOIIUX BCE BUIIBI
O1aroycTpoiicTBa, yaCTUYHOE O1aroycTpoicTBO, HE MMEIOLINX YIOOCTB.
4.PacueT KOMMYHaJIbHBIX YCIYT MPHU MOJTHOM OTCYTCTBUU MPHUOOPOB yueTa.
5. Pacder kKOMMyHaJIBHBIX yCITyT MIPH YaCTHYHOM OCHAIICHUU KBAPTUP CUCTUYMKAMHU.
6.Metonuka pacuéra 00bEMa MOTPEOIEHHON TEKTPOIHEPTUH 10 TIOKA3aHUSIM IPUOOPOB yUETA.
7.PacueTsl O MOKa3aHUSAM MHIUBUIYaJIbHBIX IPUOOPOB yUeTa.

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKK OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIBTaTa)

OIIK-2 JIeMOHCTpHUpYET BBICOKUN YPOBEHb 3HAHUS U MOHUMaHHsI OCHOBHBIX
Hejned M 3aJa4eil  CTPaTerMYecKoro YIpaBICHUS IMPEIIPUATUN
KHITUIIHO-KOMMYHaIBbHOH cepbl.JCBOOOTHO UCTIONB3YyEeT OCHOBHBIC
METObl W TPHUEMBbl IJIAHUPOBAaHUS, OpPraHMU3ALUU, MOTUBAIMH U
KOOpAMHAIIUN  JIeATENBHOCTH TPEATPHUITUH. (monpasnenenuii)
npeanpusTHii chepsbl.




COTITHYHOY
(85 - 100 6ammoB)
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OIIK-4

JlocratroyHo ~ CBOOOMHO  MOXKET  MPUMEHSATh  HHCTPYMEHTHI
MapKeTHHra B KWIAIIHO-KOMMYHAQJIBHOH cdepe; MPOBOIUTH
UCCIICIOBAHUS ~ pPbIHKA W PEAM30BBIBATH  MPOJBUKCHHE
KWIAITHO-KOMMYHAJIBHBIX YCIYT C YYETOM COLUATBHON MOJUTUKU
rocynapctBa.  JleMOHCTpupyeTrcst ~ JOCTaTOYHOE  yMEHHE B
MPOABMKEHUH KWIUITHO-KOMMYHAJIBHBIX YCIYT, COOTBETCTBYIOIINX
TpeboBaHUIM norpedurenei. Bormpocsi, 3a/1aBacMble
MperoiaBaTesieM, He BBI3BIBAIOT 3aTPYIHCHHIA.

YK-1

JIeMOHCTpHUpYET JOCTaTOYHBIM YpOBEHb 3HAaHUHM A pa3pabOTKU
CTpaTeruy peleHus MpoOIeMHONM CUTyallud Ha OCHOBE CHUCTEMHOIO
U JIpYyIMX COBPEMEHHBIX MEXAMCLUIIIMHAPHBIX MOAXOA0B; XOPOILIO
000CHOBBIBaE€T BHIOOP TEMBI HCCICNOBAaHMI Ha OCHOBE aHalW3a
SBJICHUHA M TPOIIECCOB B KOHKPETHOM 00JacCTH HAayYHOTO 3HAHUSL.
OTBEeT MOCTPOEH JIOTMYHO, MaTepual H3JIaraercss XOpPOLIMM
SI3BIKOM. |

«XOPOIIIO
(70 - 84 6amoB)

OIIK-2

JleMOHCTpHUpYET XOPOLINI YPOBEHb 3HAHMS M IOHUMAaHUSI OCHOBHBIX
LHejned M 3aJa4eil  CTPaTerMYecKoro YIpaBiICHUS IMPEIIPUATUN
KHITUIHO-KOMMYHaIBbHOH cepbl.JCBOOOTHO UCTIONB3yEeT OCHOBHBIC
METOABbl M TNpPUEMBl IJIAaHUPOBAHMS, OpraHU3allMy, MOTHBALUM U
KOOPJIMHAILUH €ATEIbHOCTH IPEATPUITHH.

OIIK-4

CBOOOAHO MOXET TPUMEHATH HHCTPYMEHTBI MAapKeTHHra B
KHIJTUIIHO-KOMMYHAJIBHOM cdepe; MPOBOJUTh MCCIEIOBAHUS PHIHKA
U PEaJN30BHIBATH MPOIBMKECHUE KUIUIIHO-KOMMYHAIBHBIX YCIYT C
yUETOM COLHMAIBHOW TOJNUTHKH TocyaapcTBa. JlemoHcTpupyercs
JOCTaTOYHOE YMEHHUE B MPOABIKCHHM IKHIUIIHO-KOMMYHAJIbHBIX
YCIIYT, COOTBETCTBYIOIIMX TpeOoBaHUSAM morpeduteneii. Bompocsl,
3aJjaBaeMble  IpEroJaBaTeieM, BBI3BIBAIOT  CYIIECTBEHHBIC
3aTpyAHEHUSI.

YK-1

MoxeT pa3pabaTbiBaTh CTpaTeruy JUIs PpeHICHUs MpoOIeMHOM
CHUTyallld Ha OCHOBE CHCTEMHOI0 M JpPYTMX COBPEMEHHBIX
MEXIUCIUIUTMHAPHBIX TOAXOA0B; OOOCHOBBIBAET BBHIOOP TEMBI
HCCIENOBAHUM HA OCHOBE aHalIu3a SBICHUM U IIPOLECCOB B
KOHKPETHOH 00;1aCTH HayYHOTO 3HAHUSI.

«YIOBJIETBOPUTEIHHOY
(50 - 69 6amnoB)

OIIK-2

JleMoHCTpHUpyeT 0a30BBIN ypOBEHb 3HAHHS U MTOHUMAHUS OCHOBHBIX
Hejned M 3aJa4eil  CTPaTerMyecKoro YIpaBiICHUS MPEAIpPUATUN
KHUITUIIHO-KOMMYHAJIBHOHM cdepbl. MOXKET MCIONb30BaTh OCHOBHBIC
METOIbl M IPHUEMBbI IIJIAHUPOBAHMS, OpPraHU3allMd, MOTUBALUU U
KOOpAMHALUU ACSATEIBHOCTH NPEAIPUATHH.

OIIK-4

MoxeT 1m0 NpeIIoKEHHOMY aJIrOPUTMY MPHUMEHATh WHCTPYMEHTBI
MapKeTHHra B JKWIHIIHO-KOMMYHaJIbHOW cdepe; NpOBOAUTH
UCCIENOBAHMS  pPBIHKA U PEAJIM30BbIBaTh  IPOJABHIKECHUE
KUIMIIHO-KOMMYHAJIBHBIX YCIYT C YYETOM COLIMAJIbHON IOJUTUKHU
rocynapcta.  ChopmupoBano  ymMeHue B IPOIBHIKCHUHU
KHUJTUIIHO-KOMMYHAJIBHBIX YCIIYT, COOTBETCTBYIOIIUX TPeOOBAHUIM
norpeduteneil. Bonpocsl, 3a1aBaemble MpenogaBaTeieM, BbI3bIBAIOT
3aTpyAHCHMUS.

YK-1

JleMoHCTpupyeT 0a30BbIii  ypOBEHb 3HAaHUM I Pa3pabOTKH
CTpaTeTuy PemIeHus: MpoOIEeMHON CUTYyaIllMl Ha OCHOBE CHCTEMHOTO
U JpYyrHX [OIXOMOB; HEYBEPEHHO OOOCHOBBIBACT BBHIOOP TEMBI
HCCIIEIOBAaHMII HAa OCHOBE aHalIu3a SBICHUM M MPOLECCOB B
KOHKPETHOU 00J1aCTH HayqHOTO 3HAHUSI.
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OIlK-2 HcnplThIBaeT 3aTpyAHEHHS B IOHUMAaHMM OCHOBHBIX LENed U
3ama4eit CTpPaTEeru4eCcKoro yIIpaBICHUS IIPEANPUATHN
KHUJTUIHO-KOMMYHAJIBHON  c(epsl. He wMoxer wucnonb3oBarb

OCHOBHBIC MCTOAbI U TMPUCMBI IUIAHUPOBAHUA, OpraHU3alluu,
MOTHUBALIUX U KOOpAUHALUU NCATCIBHOCTU HpeIIHpI/ISITI/If/'I.

OIIK-4 WcnpiThiBaeT  3aTpyiHEHUs B TPUMEHEHUUM  HMHCTPYMEHTOB
MapKETHHTa B )KWIHITHO-KOMMYHAJILHOU c(epe; He MOKET MPOBECTH
UCCIICIOBAHME  pPbIHKA W pPEaJHM30BbIBATH  MPOJBIKEHHE
KHUJTUIIHO-KOMMYHAJIBHBIX YCIYT C Y4€TOM COLMAIBHOM MOJUTHKH
rocynapctBa. He MOXXeT OTBETUTh Ha BOTIPOCHI MPETOIaBaTeIs.

«HEYIOBICTBOPUTEIHLHOY
(menee 50 6amioB)

VK-1 JleMOHCTpUpYeT He JOCTAaTOYHBIA YpPOBEHb 3HAHUHM pa3paboTKu
CTpaTeruy peleHus MpoOIeMHON CUTyallud Ha OCHOBE CHUCTEMHOIO
U JPYTUX COBPEMEHHBIX MEXIUCHUIUIMHAPHBIX MOIXOJ0B; XOPOIIO
000CHOBBIBaE€T BHIOOP TEMBI HCCICNOBAaHMI Ha OCHOBE aHalW3a
SIBJICHUI M TIPOLIECCOB B KOHKPETHOM 001aCTH HAYYHOTO 3HAHUSI.

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl IO OCBOCHHMIO TMCIUILIMHBI (MOXYJIA)

5.1 Meroaudeckue yka3aHusl 10 OPTaHU3AIUNA CAMOCTOSITEIIbHON paOOThI 00yUYaIONUXCS:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B IMEPBYIO ouepe/b OOydarolmuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comepskaHwe, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171s1 caMOCTOSITENIBHOM pabOThI BAKHOE 3HAYCHHE UMEIOT pa3ieinsl «O0beM u collepiKaHue TUCIUTLTIHBD),
«YuebHO-MeTon4Yeckoe U HHGOPMAITMOHHOE 00eCTIeueHIE TUCITUTUIMHED U «MaTepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
WH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».

B pazmene «O0veM u copepkaHWE AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI HU3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIBI 3aHITHIA 1 TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JIUTEpaTypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHanbHble 0a3bl MAaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Ipu u3yyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTtauio Jekunn B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JONOJHHUTh €ro C Y4YeTOM PEKOMEHJIOBAaHHOM JOMOJIHUTEIbHOU
JUTEPaTyphl;

- IPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON paboThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HA CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPAOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIUH.

KoHcrekT neknuu T0KeH cofepxarb pedeparuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBHON TeTpamu mo npeamery. OH JomKeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.



KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. boromonbnsiii E.M. OneparuBnoe ympasienue )KKX : yuebroe mocodbue. - Mocksa: [Ipocmekt, 2017. -
80 c.

2. lopman B. H., KenpueBckas H. P. Kommepueckas nesrenbHOCTh : YueOHOe mocoOue sl By3OB. -
Mocksa: HOpaiit, 2020. - 134 c. - Tekct : snekrponnsii // OBC «HOPAUT» [caiit]. - URL:
https://urait.ru/bcode/453301

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. Ilepemosen E.B., Apunuesa O.I1., biex E.M., boromonbhsiii E.W.; KoHKypeHIMsI Ha pBIHKE YCIyr
KKX : yuebHO-MeToamueckoe nocodue. - Mocksa: [Ipocnekt, 2016. - 80 c. - TekcT : anexkrponnstii // 9bC

«Koncynprant CTyZACHTa By3a 51 Me/By3a [caiT]. - URL:

https://www.studentlibrary.ru/book/ISBN9785392201129.html

2. Apunuesa O.I1., boromonsusiil E.M., Tonga A.H., Hlepemosen E.B. Kak ynpaBisTe MHOTOKBapTHPHBIM
JOMOM : y4eOHO-MeTonudeckoe mocobue. - Mocksa: [Ipocnekrt, 2016. - 128 c. - TekcT : 3neKTPOHHBIH //
9BbC «KoHcynbTanT CTyACHTA By3a u MeJBy3a [caiiT]. - URL:
https://www.studentlibrary.ru/book/ISBN9785392196944 .html

3. KoueroB B. B., Tpsauna M. A. DxoHomuka mnpennpusatvss (OCHOBBI HAallMOHAJIBbHOW SKOHOMHKH) :
yuebHuK, 3. Kommepueckas aedarenbHOCTh npennpusatus. - Mocksa|bepnun: Qupexr-Menua, 2020. - 146 c.
- Teker : onexkrponnwiii // 3OBC «YHuBepcurerckas Oubnnoreka onmaiin» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=577434

4. Cunsea U. M., Xunsrosa O. H., 3eminsak C. B., Cunser B. B. Kommepueckast nesiTenbHOCTD : Y4eOHUK
M TIIPAaKTHKyM IS By30B. - Mocksa: FOpaiit, 2020. - 404 c. - Tekcr : snexrpounsiii / DBC «IOPANTY
[caiiT]. - URL: https://urait.ru/bcode/450127

5. MankparoB ®. I, CongaroBa H. ®@. Kommepueckass qesTeabHOCTh : yueOHHK. - 13-e m3na.. - Mockaa:
HamkxoB u K°, 2017. - 500 c. - Tekcr : snexrponnsiii // 9bC «YHUBepcuTeTckass OMOIMOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=452590

6. Xapuenko JI. H. MIHHOBalIMOHHO-KOMMEpUYECKas AEATEIbHOCTh MPENo/iaBaresisi COBPEMEHHOIO By3a :
MoHorpadwus. - Mocksa: Jlupekr-Meaua, 2014. - 281 c. - Tekcr : anekrponHsIi // 9bC « YHUBEpCUTETCKAS
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&i1d=239103

6.3 VHbpIe NCTOUHMKMU:

1. Topdunkens B. DxoHoMuka opranuszanuii (npennpusaruii). Yuebnuk, 2008 - http://bizbook.ru.

2. OdunuanbHbIi cCalT MUHUCTEPCTBA YKOHOMHUYECKOTO Pa3BUTHS U TOPToBiIM PD - www.economy.gov.ru
3. Opunmansublil callT epepanbHON CITy>KObI TOCYAapCTBEHHON CTaTUCTHKH - https://www.gks.ru/

4. OdunmanbHbIi CallT SKOHOMHUYECKOM dKCTIEpTHOM rpymmbl ipH [IpaButenscTBe PO - www.eeg.ru

7. MaTtepuajibHO-TeXHHYecKoe o0ecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrnedeHmne,
npodeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTAlMM, TEKYLIEr0 KOHTPOJSI M MPOMEKYTOUYHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSTENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" u obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PY10BaHMUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpalud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE U CBOOOIHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTIedYeHHE:
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[Tpodeccuonansubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Caiit OOO «MucTtutyT donna «ObmecTBenHoe MHeHHE». — URL: https://fom.ru

2. CnpaBounas npaBoBas cucteMa "KoncyneranT mtroc”. — URL: http://www.consultant.ru

3. OnekrponHbli cipaBouHuK «MHDOpMuo» . — URL: https://www.informio.ru

4. Opaiit: oOpazoBatenbHas iaropma, MEKTPpOHHO-OnbnoreuHas cuctema. — URL: https://urait.ru

DJIeKTPOHHAs HH(pOPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.
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