[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
HNHCTUTYT KpeaTUBHBIX UHIYCTPUM, SKOHOMUKHU U NPEATPUHUMATEIBCTBA
Kadenpa ynpasnenus, cepBuca u Typusma

YTBEPX/AIO:
N.o0. nupexropa MHCTUTYTA

T. M. Ko’keBHukoBa
«16» centsa0ps 2024 .

PABOYAS ITPOT'PAMMA

no nucumminae b1.B.JIB.01.24 Yipanstomuii pecTopaHoM: Kapbepa, pa3BUTUE U
soft-skills

Hamnpasnenue noaroroBku/crnenuaibHOCcTh: 38.03.01 - DxoHOMUKA
[Ipoduns/HanpaBieHHOCTh/criennain3anus: OUHAHCHI U KPEAUT
YpoBeHb BhICIIET0 00pa3oBaHus: OakajaBpuar
Keanuduxkanus: bakanasp

rog Habopa: 2024

Tam6oB, 2024



ABTOp NMpOrpamMmsbi:
Kannunar sxonomuueckux Hayk, Mauankun Cepreit EBrenbeBuu

Pabouas mporpamma cocrapinena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto noaroroBku 38.03.01 -
DKoHOMHKA (YpoBeHb OakanaBpuara) (mpuka3 MuHUCTEPCTBA HAyKH U BhIcIIero odpazoBanus PD ot «12»
aBrycta 2020 . Ne 954).

Pabouas mporpamma mpuHsTa Ha 3acenanuu Kadenper ympasneHus, ceppuca u typusMa «13» ceHTsaOps
2024 r. ITpotoxoma Ne 2

Paccmorpena u omobpena Ha 3acenannu Y4eHoro coBeta MHCTHTYyTa KpeaTUBHBIX MHAYCTPU, SKOHOMHUKH
Y TIpeANPUHUMATENLCTBA, [IpoTokon oT «16» centsops 2024 . Ne 1.



COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctatIuHBL B CTPYKTYPE OIT BaKATaBPHATA. ...\ttt it ittt eee e i ieeeieeeaeeaaeeaas 15
. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 15
. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 21
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 37
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 38
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 39



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- aHAJIUTUYECKUI
- (uHAHCOBBIIA

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 08 @DunaHcel U HSKOHOMHMKAa (B cdepax: HCCICJOBaHUI, aHamM3a W MPOTHO3UPOBAHUS
COLIMAJIbHO-9)KOHOMHUYECKHX  IPOLECCOB M  SBJICHUH Ha  MHKPOypOBHE UM  MakpOypOBHE B
HKCIIEPTHO-aHATUTUYECKHUX CIIy)X0ax (IIeHTpax SKOHOMUYECKOTO aHajH3a, MPaBUTEIbCTBEHHOM CEKTOpeE,
OOIIECTBEHHBIX OpraHU3alMsIX); MPOM3BOJACTBA MPOAYKLUMH W YCIYT, BKIIOYas aHalIM3 Copoca Ha
MPOIYKIIHIO M YCIIYTH, M OILICHKY MX TEKYILIETO U NePCHEKTUBHOTO MPEIOKEHHSI, TPOIBUKECHNE TPOTYKIIUN
U YCIOyr Ha pPBIHOK, IUJJAHUPOBAaHHE M 0O0CTy)XKMBaHWE (PUHAHCOBBIX IIOTOKOB, CBSI3aHHBIX C
MIPOM3BOJICTBEHHON JIEATEIIHOCTBIO; KPEIUTOBAHMS, CTPAaXOBAaHMUs, BKIIIOYAs MEHCHOHHOE U COLMAJIBHOE;
ornepauuii Ha (MHAHCOBBIX pBIHKAX, BKIIOYas YIpaBieHHE (UHAHCOBBIMU PUCKAMH;, BHYTPEHHETO M
BHEIIIHETro (PMHAHCOBOTO KOHTPOJIS U ayuTa, ((MHAHCOBOTO KOHCYJIBTUPOBAHMSI; KOHCAJITHHTIA)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC

HKIIMH / TPYIOBBIE UIIH o
by py. MHIUKATOPHI TOCTKEHUS KOMITCTCHITHIA

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,

[IpoexTupyeT TpPaeKTOpUIO CBOEro MNpodecCHOHAIEHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

BBICTPauBaTh U Mpo(eCCHOHANIBHBI  KPYro3op: nmpuodperaeT W
peanu30oBLIBaTh WCIIONB3yeT Ha IPaKTHKEe 0a30BbIC 3HAHUS, YMCHHS U
TPACKTOPHIO CAMOPA3BUTHS |HaBBIKM W3 PAa3NWYHBIX chep mpodeccrnoHaIbHOM

Ha OCHOBE IPUHIIUIIOB
00pa30BaHUs B TCUCHHE
BCEH JKU3HU

ACATCIBHOCTH, B TOM YHCJIC B cq)epe yHpaBJICHUA
CTPYKTYPHBIMHU MOAPA3ACTICHUAMUA 00BEKTOB TypHCTCKOfI

UHPPACTPYKTYPHI

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIMIIOB O0PAa30BaHUs B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma 0OydeHHS

Ounas
(cemecTp)

OuHo-3a04Hasg
(cemecTp)

112(3(4]|5]6

71112 (3|4 ([5[6]7

1|Adobe Photoshop:
OCHOBHBIE
WHCTPYMEHTBI U
BO3MOXKHOCTH

+

J’_




AnantuBHag
(husHnueckas KyapTypa
B
CaHaTOPHO-KYPOPTHOM
CHCTEME

AnantuBHag
(husmnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHUS

AnantuBHag
(husnueckas KyapTypa
B CUCTEME
o0Opa3oBaHHS

AKTHBHBIE U
UHTEPaKTUBHEIC
TEXHOJOTHH B
MpenoJaBaHuu
JIMCIIUTUINH
TYMaHUTAPHOTO ITUKJIA

AHanu3 pucCKOB U
METOBI OLIEHKH
PHUCKOB B OM3HECe

AHaMTHYECKOE
4TEHHE

buzHec-mnanupoBanu
e B AnstHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

10

bpenaunr

11

Byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX

12

B2B mapxketunr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

13

Bgenenue B
3BYKOPEKUCCYPY

14

Brenenue B
HCKYCCTBEHHbIN
WHTEIJICKT

15

Bsenenue B
MIPOCKTHYTO
JESATENLHOCTD

16

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEACHUS

17

Bunasl, MeTons! u
TEXHOJIOTUU B
npodaiiarnre

18

Buxtumonorus

19

Boskarckuit
MIPAKTUKYM




20

T'eneTnka yemoBeka

21

T'eonndopManioHHbIC
CUCTEMBI U
TEXHOJIOTUH
JCTaHIIMOHHOTO
30HIUPOBAHMS 3EMITH

22

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

23

JleBanbBaliysi HOPMbI
MICUXUYECKOTO 1
JUYIHOCTHOTO
pa3BUTHS: TPUYUHBI U
MOCIIEACTBHSA

24

JlemoBoe oOIIcHNE U
npodeccroHanbHasS
JTHKA

25

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

26

JuzaiiH kypca u
paspaboTka
MaTepuaoB JUIs
paHHero o0yuyeHus
HEPOIHOMY SI3BIKY

27

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

28

JlokymeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH

29

3aKOHOJaTEIbCTBO
Poccuiickoi
®denepanuu B chepe
PHUCK-MEHEKMEHTA

30

3amuce rojioca u
HHCTPYMEHTOB B
CTYINU 3BYKO3AIUCH

31

3apybexxHas
JUTEPATypa U BHI3OBBI
COBPEMEHHOCTH

32

3ammra npas u
HHTEPECOB KIIMEHTOB
COITMATBHBIX CITYKO B
OTHOILIEHUSIX C
rocyaapCTBEHHBIMU
opraHaMu

33

3amura npas
yeJI0BeKa

34

3mopoBbe-hopMupyIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene

35

MNuanoBanmonHoe
MBIIIICHUE




36

WHCTUTYT ceMbH B
COBpPEMEHHOM
ob1ecTBe

37

WnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHSI
COBPEMEHHOIO
NPEATPHUITUS

38

Kak n1r00uTh pebenka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIICHUS

39

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

40

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

41

KpeatusHoe
MBILIIEHHE

42

KpenuroBanue
(hU3UICCKUX JIHIT

43

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

44

Jluteparypa pycckoro
3apyOeKbs

45

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

46

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

47

Mertoanka
OpraHu3alui
JKCKYpCUH U
SKCKYPCHUOHHBIX

TYypOB

48

Mertoauka paHHETO
o0yueHus
HHOCTPAHHOMY SI3BIKY

49

MeTtononorus
THIOTOPCTBA:
OCHOBHBIE 3TAIlbl,
(hOpMBI U TEXHOJIOTUHU
THHOTOPCKOTO
COTIPOBOXK/ICHUS




50

MeTtoabl aHaHM3a
UH(POPMAITIOHHBIX
MOTPEOHOCTEH
MOCETHUTEINICH calita

51

MeToabs! 1 METOANKHI
MICUXOJIOTHYECKOTO
UCCIIEZIOBAaHUS IeTel
U ponuTenen

52

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

53

Mertoasl uzydeHus
CEeMBH

54

Mertoab! OLIEHKH U
aTTecTanuu
nepcoHana

55

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

56

Mogenu 3neKTpOHHON
KOMMEpINH

57

MopnenupoBanue
WHBECTUIIIOHHOTO
mopTdens KINeHTa

58

MornekynsapHo-0rnoor
WYIECKUE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

59

Haioroo6noxenne
OnsHeca

60

HopmarusHo-nipaBoBa
s1 0a3a ceMeMHbIX
OTHOIIIEHUH

61

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

62

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJBHOU CpEIIbI

63

OO0111eCTBEHHBIE
OpraHu3aluy 1
JIBUOKEHUS

64

OnepaTtuBHast
MICUXOIMarHOCTHUKA
JMYHOCTH

65

Opranu3aiuoHHO-MET
OJTMUYECKOE
oOecrieueHue
JIOTIOTHUTEIEHOTO
o0Opa3oBaHUs JeTCH U
B3POCIIBIX

66

Opraam3amoHHO-TIpa
BOBBIE OCHOBBI
YIIpaBIE€HYECKOU
JIESITETbHOCTH B
coranbHOU cepe




67

Opranuzanus
JNEeATETLHOCTH
JIETCKUX

00111 CTBEHHBIX
00beIUHEHUH B
o0Opa3oBarenbHON
OpraHu3aru

68

Opraam3anus u
OKa3aHUs
IOPUINYECKOM
MTOMOIIX KITUEHTaM
COITMATBHBIX CITYKO

69

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

70

OCHOBBEI
apryMeHTaIuu

71

OcCHOBBI OHPKEBOTO
Jena

72

OCHOBBEI
BHI€00JIOTHHTA

73

OCHOBBI BU3yaIbHOM
NICUXOINarHOCTUKU U
npodaiiauara

74

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

75

OcHOBEI
KOTIMpalTHHTa

76

OCHOBEI JIOTHKHA

77

OCHOBEI JIOTOeaun

78

OCHOBBI PAaBHIILHOTO
MUTaHUS

79

OcHoBsl pabots! B [10
Agisoft Metashape

80

OCHOBHI peKJIaMbl

81

OCHOBBI peKpeaIoruu

J’_

82

OCHOBBI
PUCK-MCHEIKMEHTA.
MeTobI OLICHKH
pHucKa

&3

OCHOBHI CLIOPTUBHOM
KYPHATTUCTUKA

84

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOM
IKCTICPTH3BI

&5

OCHOBBI TBOpUECKOM
JIESITENBHOCTH
JKypHanucra

86

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

87

OCHOBHI yIIpaBICHUS
MIEPCOHAIOM




88

OcobeHnHoctu
MIPOXOXKICHUS
MYHUIUTIATBEHOMN
CITY>KOBI

&9

OcobenHocTu
paccMoTpeHus
CEMEHHBIX CITOPOB

90

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

91

Orenka
VBM-MenemxkMenTa

92

Onenka OpeHaa
KOMTIaHUH

93

Onenka
KPEIUTOCTIOCOOHOCTH
3aeMILMKa

94

Or1eHka CTOMMOCTH H
yIpaBiecHUE
noptdenem OuzHeca

95

Ilegarornueckuii
aAPTUCTU3M

96

Ilegarornyeckuii
JU3alH TeXHOIOTHI
o0ydJeHus

97

Ilemarornaeckoe
COTIPOBOXK/ICHNE
JIeSITeIbHOCTH
JIETCKUX
00I11eCTBEHHBIX
OpraHu3aiuit

98

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hM3HUECKUX JTUT]

99

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JIUII

100

IToBenenue B
MyOJIMYHBIX MECTax

101

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

102

IloBcenHEeBHEBIE
PasroBOPEI

103

IToaroroska
OTIepaTopoB
HA3eMHBIX CPEJICTB
yIpaBICHHSI
0€eCIMIIOTHBIM
JIeTaTeIbHBIM
anmapaTom
CaMOJIETHOIO U
BEPTOJIETHOTO THIIA

104

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

10



105

[To3nanue ceds uepe3
TICUXOTHATHOCTHKY

106

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

107

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

108

IIpaBoBoe u
STHUYECKOE
pETyaNpOBaHUE MEAHa

109

IIpaBoBoe
obecreuenue
MECTHOT'O
CaMOYIIPaBJICHUS

110

IIpakTuky™m 1o
OpraHHU3aIuu
JIOroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeIbHOM
YUpEXKICHUH

111

[IpoGrema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

112

[IporpammupoBanue
Ha s3b1ke Python.
basoBeIii Kypc

113

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHI! Kypc

114

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

115

IIpoexTHbIil ceMuHap

116

IIponenerruka.
OCHOBBI KOMITO3UIIUU

117

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

118

IIpodeccnonanbHbIC
KOMIICTECHIIHN
COBPEMEHHOTO
neyarora JTUCIUTUINH
TYMaHHUTAPHOTO IMKIIA
B YCJIOBUSIX

I POBU3ANH
o00pazoBaHUs

119

TTcuxuka u Mo3T

11



120

TIcUXOIMHTBHCTUYECK
€ OCHOBBI OBJIaJICHUA
JCTbMHU HOBBIM
SA3BIKOM

121

TIcuxomorus
Onaromonyvus, Uin
TICUXOJIOTHS
CYACTIHUBOTO
yeoBeKa

122

TIcuxomorus
JIEBUAHTHOH
JIMYHOCTH

123

Ilcuxomorus JACTCTBa

124

Tlcuxonorns
KpEaTUBHOCTHU

125

TTcuxonorus
MOJOJOCTH U
3peNOCTH

126

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

127

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

128

IIcuxomoro -[Ieaaroru
YCCKasid JUarHoCTHKa

129

ITcuxoduznonormaeck
1€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
hyHKIIHHA

130

IIyGnuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIUIAIBHOTO
yIpaBIICHUSI

131

PazpaboTka mporpamMmm
JIOTIOJTHUTEIHHOTO
o0pazoBaHUs IS
JleTed U MOJIOJEKHU

132

PexpyTmeHT
nepcoHasa

133

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

134

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

135

Camopa3Butue u
aKTepcKoe
MacTepcTBO

136

Csenenue u
MaCTEpPUHT B CTYJIUU
3BYKO3aITUCH

12



137

CermeHTHpPOBaHUE
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHUI

138

Cucrema myOnuIHOTO
yIpaBIICHUS

139

CoBpeMeHHbIE
nH()OPMAITOHHEIE
TEXHOJIOTHHU B
om3Hece

140

CoBpeMeHHbIE
MapKETHHTOBBIE
TEXHOJIOTUH

141

CoBpeMeHHbIE
METOIBI
reorpauIecKux
HCCIEI0BaHUN B
paMKax MPOEKTHOM
JESTeNbHOCTH
IIKOJIbHUKOB

142

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJiM3a B
KPUMUHAIIMCTUKE

143

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOTIOTHICCKIE
METO/IBI B
KPUMUHAIIMCTUKE

144

CoBpeMeHHbIE
MeIaroruaecKre
TEXHOJIOTHH B cepe
JIOTIOTHUTEIIEHOTO
00pazoBaHUs

145

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

146

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

147

Co3znanue
HHTEPHET-PECYPCOB
JUIs OM3HEca

148

CounaabHbBIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

149

CrannmapTu3anus,
cepTudHUKALNS U
yIpaBlicHHE
KaueCTBOM B
pPECTOpAaHHOM U
TOCTHHUYHOM
om3Hece

150

CTapTar[: UJCA C HYJIA

151

Crapram: oT uaeu K
MVP

13



152

Craprarn: npakTHKa
CO3IaHUS
COOCTBEHHOTO
OousHeca

153

Crpareruu u mpaBuiia
0€3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

154

Crpareruueckuit
MapKETUHT

155

CrpaxoBaHue
JMYHOCTH

156

TekcT u quckypc B
Hurepuere

157

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

158

Teopetnueckue
ACTEeKTHl MBIITUICHUS

159

Teoperuueckue,
HpoLEecCyaIbHbIC H
OpraHu3aIlMOHHBIC
OCHOBBI CyfeOHOI
IKCTICPTH3BI

160

Teopus u pakTHKa
cyAeicTBa o BUIaM
BOCK «I'TO»

161

Teopust 1 mpakTHKa
cyaeicTBa no
N30paHHOMY BHIY
criopra

162

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

163

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyILIeHUH y AeTen
JIOLIKOIBHOTO
BO3pacTa

164

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

165

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

166

TexHoorus u
OpraHu3alus
TOCTHHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

167

Tunorpaguka

168

TpeHuHr
«Maitaa-putHeCc)

169

VYnpasneHue B
COLIMATIBHBIX
npoleccax
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170 | Ynpasnenue + +
00I1IeCTBEHHBIMU
OTHOILICHUSIMH

171|VYnpasnenue + +
OpoJaKaMH

172 | ®duznaeckas + +
reorpadus Poccuu u
MUpa

173 |[{udposas KyaeTypa + +

174 |IndpoBoii MapKeTHHT + +
u SEO

175 |[{udposeie + +
o00pazoBarepHbIC
pecypchl B
NpenojaBaHuN
JUCTIMTUTAH
TYMaHHUTAPHOTO IMKIIA

176 | Oxonorust armochepsl + +

177 | 9xonorus + +
ruapocdepsl

178 | 9kOHOMHKO-TIPaBOBBIE + +
ACTICKTHI CO3JaHUs U
pa3BHUTHS
COOCTBEHHOTO
OousHeca

179 | 9xoHOMHYECKASI, + +
coIpanbHas U
MOJINTHYESCKAS
reorpadus

180 | OnexTpoHHBIN + +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

181 |¥OBenanvHOE MPaBo + +

182 [SI3BIK KaK OOBEKT + +
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

183 | SI3BIKOBAsT IMYHOCTE B + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucrumnHa «YIpaBISIIONIUNA  PECTOpPAHOM: Kapbepa, pa3Butue u soft-skillsy» oTHocuTcs k wacTw,
dbopMupyemMoOil y4acTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIO
noarotosku 38.03.01 - DxoHoMHKa.

JlucuuiuinHa « YIIpaBIIsIOLUUi pecTopaHoM: Kapbepa, pasButue u soft-skills» nzyudaercs B 2 cemectpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLUILUINHEL:

Ounas OuHo-3a04YHas

Bun yue6GHOIT pabOTBI
y p (Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
Konrakthas pabota 32 24
Jlexuuu (Jlexuum) 16 12

[Tpaktuueckue (Ilpakt. pad.) 16 12




CamocrosrenbHas padota (CP)

40

48

3auer

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6HoO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jleknun Hp aAKT. CP KOHTPOJIA
pao.
0 |0-3] 0 |0-3] 0 |03
2 cemectp
1 JInynas ITonroroska
3¢hHEeKTUBHOCTD AIIEKTPOHHOU
PYKOBOIUTENS 312131216/l 3 MIpe3eHTaIH ;
CobecenoBaHue;
AHaJIn3 MaTepuaion
NuTtepueT pecypcoB
2 Crpareruueckuii u CobecenoBanue;
OIlepaIMOHHBIN Omnpoc;
MEHE[KMEHT. 312131216l 3 Brimonnenue
MPAKTHYECKUX
3aJaHuH ;
TectupoBanue
3 VYnpasnenue Occe; [ToaroroBka
MapKETUHTOM 21212 |2 6 8 AIEKTPOHHOM
MIpe3eHTaluU
4 VYipasieHue Beimonnenue
MPOaKaAMHU. MPAKTHYECKUX
2 2 2 2 6 6 3aJaHuH ;
CobecenoBaHnue;
TectupoBanue
5 VYnpasienue Brimonnenue
MepCoOHAIOM >la212121616 [PAKTHYECKUX
3a/laHul |
CobecenoBanue
6 DOuHaHCOBHIN ) 1 ) 1 5 6 Ketic;
MEHEKMEHT CobecenoBanue
7 VYnpasienue Brimonnenue
MIPOEKTaAMHU . ) 1 ) 1 5 1 6 [PAKTHYECKUX
3a/laHul |
CobecenoBanue
Tema 1. JIuunasi 3¢ppexTuBHOCTH pykoBoautes (YK-6)
Jlekumus.

JlunepctBo. OCHOBHBIE YINPABICHYECKUE HABBIKU. TalM-MEHEIHKMEHT. [lenerupoBaHue MOTHOMOYHUM.
HenoBoii stuker.  OddexTuBHBIE pemieHus.  YopaBieHue crpeccoM.  JluuyHas 3¢ EKTUBHOCTH
pykoBoautensa. JluaepcTBo. 7 HaBBIKOB COBpeMEHHOTro jujaepa. Jluuneiii Openmunr. Kak cosmath
pemnyTalrio YCIEeUIHOr0 M BOCTPEOOBAHHOTO PYKOBOAMTENS. DMOLMOHAIBHBIM HHTEIJIEKT KaK OCHOBa
nuzaepa. YnpapieHue KoH(aukTamu. HaBbIkM MyOMUYHBIX BRICTYIUIEHUH. D(ddexTHBHBIE KOMMYHUKAIUH.
Hagbiku ipoBeieHust Ae10BBIX IEPEroBopoB. JKeCTKHE MeperoBOphl. YIPABISAIOMINN PECTOPAHOM: Kapbepa,
pazButue u soft-skills. 30HbI OTBETCTBEHHOCTH yIpaBisiomero pectopaHoM. Kakne HaBBIKM M KadecTBa
HY>KHBI yrpasistoniemy. JInunple nenu, pa3BuTHe U nepcrnekTuBbl. Llemu mis 6u3Heca u OalaHC MEXITY
HUMU. JIHEBHUK yIpaBISIOIETro: Kak 3p(eKTUBHO pacupeneauTb cBo€ BpeMs. Jlaldxaku A1 HaUMHAIOIINX
YIPaBISIOUIUX.
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IIpakTH4Yeckoe 3aHATHE.
[TonroroBka u 3ammura npe3eHTanuu (1o BHIOOpy MarucTpanTta). TemMaTrnka npe3eHTaIui:

1 JInnepcTBO M KauecTBO JUAEPA.

2 TenneHIMU pa3BUTHUS PECTOPAHHON UHIYCTPHHU.

3 CerMeHTHpOBaHUE PBIHKA, IO3UIIMOHUPOBAHNE M OPEHAMHT YCIIyT PECTOPAHHOTO OM3HEca.

4 CucreMa MapKETUHT-MEHEDKMEHTA B MHAYCTPHUH FOCTEIIPUUMCTBA U TypHU3Ma U ee
COBEPIIICHCTBOBAHME (HA MPUMEPE NMPEINPUATHI PECTOPAHHOTO OM3HEca).

5 Pa3zpabotka ctpareruu popMupoBaHus JIOSITBHOCTH TOTPEOUTENEH B chepe TOCTUHUIHOTO OM3HEca.

6 Crannmaptsl 00CITyKUBaHHS TOTpeOUTENICH HAa PEANPUATUAX PECTOPaHHOTO OM3Heca.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1 AHanu3 COBpEeMEHHOTO COCTOSHUS pecTopanHoro ou3Heca B Poccum.

2 Tpancdhopmaimst MUPOBOH WHIYCTPUU OOIIECTBEHHOTO nMUTaHusl 1oj BiusiHueM Covid-19 u HoBBIE
TPEHIIBI OTPACIH

3 [udpoBuzaius pecTopaHHOTO OM3HEcA.

Tema 2. Crparernyeckuii M onepauuoHHbIil MeHe:KMeHT. (YK-6)
Jlekuus.

CaMoco3HaHue opranuzanuu: Muccusi u nend. OpraHu3alMoHHas CTPYKTypa KOMIaHuU. B3auMocsssu u
koMmyHHKaIuu. Ctparerusi. Buapl crpareruii u metoasl ux QgopmupoBaHus. Moaenan CTpaTeruyecKkoro
YIOpaBleHUS U TUIaHUPOBaHUA. TeXHOIOTUS MPUHATHUSL CTPATETUUYECKUX pelleHui. Peanusanus ctpareruu.
Kontpons ucnonnenus. CoOanancupoBanHas cuctema mnokaszareneid (BSC). IlpomeccHoe ympaBieHHeE.
Bunel OusHec-mpoluieccoB U MX BIMSHUE Ha peau3aldio cTparerud KoMnaHuu. COBpPEMEHHBIE METOJbI
ONMucaHus OH3HEC-NPOIECCOB U HUX MoaenupoBaHue. IlocTraHoBka OM3HEC-IPOLECCOB M OICHKA HX
addextuBHOCTH. KauecTBo Ou3Hec mporeccoB. OnTumusanus 6usHec-mporeccoB. bezonacHocTs Ou3Heca.
VhpapiieHuE W3MEHECHHUSIMU. YNPABICHUE COMPOTHBICHUEM H3MEHEHUW. YNpaBlIeHWE KOMMAHUEH IO
Anuzecy. J)Ku3HEHHBIN UK KOMIIAHUM W JACHCTBUS HAa KaxaoM W3 HuUX. WHpOpMannoHHBIE CHUCTEMBI
ynpasneHusi. CuCTeMbl yNpaBieHHUs OpraHuzanuedl u OusHec-mpolecchl. MHCTpYMEHTHI yHpaBieHUs
KaueCTBOM.

IIpakTH4eckoe 3aHATHE.
00630p npoodIEMHBIX 8ONPOCOB NO NPOYECCY OOCTYIHCUBAHUIO 20CMEU N0 MAMEPUANAM.:
http://www. aiportal. ru/promote/1 8/typical-problems-in-servicing-guests. html
https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5¢21696471a4ff00abd2050a
https://medium.com/@oksanalitvinenko/algorithm-45f8c443172e

https://edatop.ru/4191-7-shagov-servisa. html
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.

OTBeThTE Ha BOIIPOCHI.

1 [lepeuucnure 3Tanbl pa3BUTHS MEHEIKMEHTA Kak HayKu. [lomuepKHUTE Te IIKOJIbI U MOAXOAbI, KOTOPbIE
MOJTyYMJIN CBOE pa3BUTHE B COBPEMEHHOM HayKe YIpaBlIeHUSI.

2. HazoBuTe miKOMy WM TOAXON, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: OpTraHU3alus
paccMmarpuBaeTCs KaK eIMHas CUCTeMa BO B3aUMOCBS3H C BHELIHEH cpeioi;

3 HaszoBuTe WIKOMYy WJIM MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHUS
3aMEHSIOTCS Ha S3bIK CHMBOJIOB, MOzieliel, popmy

4 HazoBuTe WIKOJIy WJIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: YIpPaBJICHHE COCTOUT U3
HECKOJIbKUX B3aHMOCBS3aHHBIX MTPOLIECCOB.

5 Jlatite onpeneneHue GopMaaIbHON OpraHU3aINH.

6 Copmynupyiite nmpusHaku HopMaIbHON OPraHU3AIUH.

7 B pe3ynbrare 4ero GopMUPYIOTCS YPOBHHU yIIPABICHHUS ?

8 JlaiiTe onpeneneHne BHEIIHEN CPEbl OpraHU3aL|H.

9 IlpuBenute mpuMepsl (PAKTOPOB BHEUTHEH CPeIbl OpraHU3aUi HHTYCTPUH TOCTEITPUHIMCTBA.
9.1. ®akropsl NpsAMOro Bo3AecTBYsI (2—3 BapuaHTa).
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9.2. ®akTopbl KOCBEHHOTO BO3/€UCTBUS (2—3 BapuaHTa).
10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH CpeJlbl OpraHU3alHH.
11 Tlepeuncnure 371€MEHTHI KOMILJIEKCA MEHEKMEHTA.
12 Tlepeuncnure OCHOBHBIE MTPOIIECCHI MEHEIKMEHTA.
13 IlnanupoBanue — 310...
14 KoHTpoas — 370...
15 MortuBarus — 310. ..

Tema 3. Ynpasiaenne mapkerunrom (YK-6)
Jleknus.

CrpykTypa MapKeTHMHIOBOM [EATEJIbHOCTM B KoMIaHuM. KTO HamM KIMEHTHI: CErMEHTUPOBAHMUE,
MOJICTUPOBAaHNUE TIOBEACHUS TOKyMaTesied, ompeaeseHne M pa3BuTHe norpeOHocted. Crparernyeckuit
MapkeTHHT. ba3oBeie W HecranmaptHele cTparerun. Ouenka 3¢dekTuBHOCTH pabOThl MApPKETHHTOBOU
CITy>KOBbI KOMITAaHUH. AHAJIN3 PhIHKA: METOIUKU U TEXHOJIOTUH. BHYTpeHHUI aHaIM3 KOMIIAHUH: IPOAYKTHI,
NPEUMYIIECTBA, HEJOCTATKH. ACCOPTUMEHT, IIEHOOOpa30BaHHE, KaHaJbl PACHpPOCTPAHEHUS MPOLYKIHUU
KOMITaHHH.

IIpakTn4yeckoe 3ansATHE.
[TonroroBka scce, TeMaTuKa:
1. IIpouecc rmobanu3anuu U COOTBETCTBYIOLINE EMY CTPYKTYPHBIE U3MEHEHUS B pEeCTOPaHHOM OH3Hece.

2. TeHaeHIMH Pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM 3Tarle XO3sHUCTBOBAHUS U
TEOMNOJUTUYECKUX PUCKAX.

3. WHuauBupayanuzanus coAepkaHHUs peCTOPAHHOTO CEpPBHUCaA.
4. CocrosHue pectopanHoro 6msneca B TaMOOBCKO# 00macTH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Jloknag-npe3eHTanus 0 METOIUYECKOM HHCTPYMEHTApPUH HayYHBIX MPOOJIEeM M0 TEME UCCIIETOBAHMUS.

Tema 4. Ynpasiaenue npoaaxxkamu. (YK-6)
Jlekumus.

Crpykrypa mnpomaxk B kommanud. OneHka 3¢QexkTuBHOCTH oTaena mpojgax. IlLmaHwpoBaHue u
MIPOTHO3UPOBAHUE MPOJIAX B KOMIIaHUHM. HOBBIE METOAWKK M CTaHAApPTHI. YIpaBJICHHE KaHalaMU COBITA:
bunuanel, nunepsl, ppandai3uHT. TOproBele areHTHl W IpencTtaBuTenn. OneparmoHHBIM MEHEIKMEHT B
yIpaBICHUH TMponaxaMu. KIMEHTOOPUEHTHPOBAHHOCTh W JIOSUIBHOCTh.  YNPABICHUE OTHOIICHUSMU C
KJIMEHTaMH KoMnaHuu. ba3bl nanHbIx. [[eHHOCTh KiMeHTa. YipaBieHue KitodeBbIMA U VIP-kiineHTaMu.

IIpakTnyeckoe 3ansATHE.

1. Cdopmynupyiite uccieqoBaTeIbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0ocCHYTE :

«HccnenoBars ...»;

«BepHO 1, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIeCcTBYIOT JIU TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKUE€ 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IJIaH NMPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydYHOUCCIIEIOBATEIbCKON paboThI 110 TEME
JYiCCepTaIiu.

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

Haquoe HUCCIICOJOBAHUEC €T0 BUbI U KJIaCCI/I(I)I/IKaLII/IH.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUSA: (HaKT, TEOPUS, TUIIOTE3A.
BI:I60p TEMBI UCCIICAOBAaHHA, IIOCTAHOBKA LICJIU U 3a/a4.
Pa3zpaboTka mpoOieMHOro mosist ¥ MpooOIeM UCCIISTOBaHMUS.
Drarnsl OPOBCACHHUA HAYUHOT'O UCCIICAOBAHU.

A S e

MeTop1 HayYHOTO UCCIIEIOBAHUS.



7. Tlombop Hay4HOI M HAYYHO-TIOMYJISIPHOM JTUTEPaTypHl.
8. Meroasl pabOTHI C HCTOYHHKAMHU.

Tema 5. Ynpasiaenue nepconajiom (YK-6)
Jlekumus.

[Tonbop m HaemM mepconana. Apanrtarus nepcoHana. Koyuwnr, meHTopuHr. Crparerus yrpaBicHUS
nepcoHayioM B  KoMmmaHuu. OIlleHKa KagpoBOro noTreHnuana. OpraHu3alMOHHOE TIOBEICHHE U
dbopmupoBanue komana. OleHKa W aTTecTalus mnepcoHana. MeToasl MpoBeAeHHs OLEHKU. TexHonorus
Assessment-1ieHTp. Pa3Butne n oOyueHue nepcoHana Kak OCHOBa CTa0MIBLHO BBICOKOTO KaJpOBOTO YPOBHSA
opranuzanuu. [IporpaMMmsl pa3BuUTHA, NOATOTOBKH M NEPENOATOTOBKM MepcoHana. MarepualibHas U
HeMaTepHuaibHasi MOTUBALMS NIEPCOHANIA U CTUMYIMpPOBaHHE. KOMIIEHCALIMOHHBIN MAKET, JIbIOTHI, JOTALNH.
KopniopatuBHas kynsTypa u Openn padoronarens. KopnoparnBHble KOMIETEHIIMN — OCHOBA KOPIIOPATUBHOM
WJCOJIOTHUH.

IIpakTn4yeckoe 3aHsATHE.
3ananue 1 3amonaute Tabnuny «CpaBHATETBHBIA aHATH3
OCHOBHBIX TEOPUN MOTUBALIUNY.
[Mupamuna norpedbHOCTE Macnoy
Teopus morpednocreit K. Anpaepdepa
Teopust motuBanun @penepuka I'epudepra
Teopus motuBanmu JI»Buna MakKinennanna
3ananue 2 HazoBute 1o nsTh Haubosee BaKHBIX, IO BallleMy
MHEHUIO, MOTUBATOPOB IS CIEIYIOIIMX JINIIL:
Jlupekrop pecTopaHa:

hn B W N =

AJIMUHUCTPATOp pecTopaHa:
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Cnauana B Teduenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
HHAUBHUIYaJIbHO.
B teuenune 20-30 MuH 00CYIUTh B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CyIUTh U CPOPMYIHPOBATH OOIIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananu3upoBarh 3QPEKTUBHOCTD PA3IMYHOTO PO/
MOTHBOB.

~N N kW

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
. [ImanupoBanue u opraHu3aiys padoThl C KaAPOBBIM PE3EPBOM.
. UapuBuiyanpHOE JIAaHUPOBAHUE JEIOBOM Kapbephl.
. Opranuzanus Tpyaa Ha OPEeANPUITUN: TIOHITHE U COIEPKaHUE
. IIpOMBINIUIEHHO-ITPOU3BOACTBEHHBIN U HEITPOMBIIIUICHHBIN [IEPCOHAIL.
. Paznenenue u koonepanus Tpyna Ha NpeaNnpUsITHH.
. Buapl v rpaHuiiel pa3neseHus Tpyaa.

~N N L kW N =

. @aKTOpBI MPOU3BOACTBEHHO Cpeibl, BIUAIONIME Ha pab0TOCTIOCOOHOCTh

Tema 6. ®unancoBblii MeHeTKMeHT (YK-6)

Jlexknus.
@DUHAHCOBBIM, HAJOTOBBIA M YINpaBieHUECKUH yueT KommaHuu. DunaHcoBble (GopMbl M OanaHc.
@duHaHCHpOBaHUE KOMIaHUU. WHBecTHIMU.  AHanM3 peHTaOeNbHOCTH, PUCKOB U 0e3yOBITOYHOCTH
koMnaHuu. OnTUManpHas CTPYKTypa M BO3MOXKHOCTb M3MEHEHMH.  YIpaBiIeHUECKas SKOHOMHUKA U
npaBoBas cpefa OuzHeca. OUHAHCOBBIN aHAIN3.

IIpakTH4Yeckoe 3aHATHE.
kenc 1
(3amaHust Ha BBIOOp rpymIe): cPOpMUPOBATH HKCILTYaTALIMOHHYIO IIPOTrPaMMy
pecTopaHy B 3aBUCUMOCTH OT BBIOPAHHOI'O TUIIA PECTOPaHa; CIIPOrHO3UPOBATh CIIPOC U 00BEM YCIyT
KOMIIAHWHU C Y4E€TOM IMKJINYHOCTH Ha BBIOPAaHHOM HaIPaBJICHUU.
KeHc 2

3aJaHus Ha BBIOOP HA MPUMeEpEe KOHKPETHOTO MPEANPUATHS: aHATIN3 CTPYKTYPBl BHEOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON NOJIUTUKY U METOAOB YIIPABICHHUS UMH; aHAJIH3 CTPYKTYPBl OOOPOTHBIX aKTUBOB,
METOJIOB YIPABJICHUS 3aMacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOMTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA

3P PEKTUBHOCTH YIPABICHUS OOOPOTHBIM KallMTAJIOM; aHAJIN3 COCTAaBa M CTPYKTYPHI 3aTpart, OrpeaesieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH

u 3arnaca (UHAHCOBOM MPOYHOCTH, OLIEHKA METOJIOB yIPaBJICHU 3aTpaTaMu, PUMEHIEMBIX
MPEIPUITHEM.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.Knaccudukamnus 3atrpar. BapuanTsl rpynmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM
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BO3HUKHOBEHUS (MTOpa3ieNieHus 1Mo padoTe ¢ KIMEeHTaMH, BCTIOMOTaTeNIbHbIE H 00CITy>KHBAIOIIHE
MOJpA3/EICHMs), BUJaM YCIIyT, BUJaM 3aTpaT U CTaThsIM KaJIbKYJISALINN.

2. N3aep>kKu MPOU3BOJCTBA U OOpAIIEHUS] pECTOPAHHOTO OHU3HECA U MX KJIaCCU(PHUKALINS.
3. [IpenenbHbIe N3AEPKKU U MX 0c000€ 3HAYCHHUE ISl pECTOPAHHOTO On3Heca.

Tema 7. Ynpasienue npoekramu . (YK-6)
Jlekumus.

[IpoekThl B yIpaBiIe€HYECKON JEATEIbHOCTH Opranu3anuu. Buasl nmpoekToB. OpraHu3alMOHHBIA MOAXO[ K
yIpasieHuto npoekramu. Llenn, 3agaun, ctpykrypa. ®@akTopsl ycrnexa u npoBasia. MHHUIMATOPBI MPOEKTA.
PykoBoguTens npoekra. JKu3HEeHHbIH UK NTpoeKkTa. BHYTpeHHAs] U BHEIIHSAA cpeaa npoekra. BpemeHnHbie
paMKu mpoekta u pecypcel. Komanaa mpoekra. YpOBHH NOAYMHEHHs, E€JIETMPOBAHNE, HUBEINPOBAHUE
KOH(IUKTOB, MOTHBalUMsi. KoMMyHUKalMOHHas COCTaBisomas Mpoekra. @OHUHAHCHPOBAHHE MPOEKTA.
VYhpaBiieHUE CTOUMOCTBIO U U3JepKKaMu. [IpuBiiedeHre HHBECTUIIMIA B MPOEKT. YMpPaBICHUE PUCKAMU U
W3MEHEHUSIMU B TIpOEKTe. YmpaieHue kadecTBoM. KonTpommar. OtuetHocTh. OrieHka 3)PeKTHBHOCTH.
VYrpasnenue pectopanom. Opanyaitzuar. Metoasl 1ieHO000pa3oBaHus B pecTopaHe. PecTtopaHHbIi OM3HEC B
ycinoBusAx kpusuca. CrneunpoexTsl B peCTOPaHHOM OU3HEce.

IIpakTH4eckoe 3aHATHE.
3amanue 1.
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMmy IS

(tun TTOIT u umcno mecr)
I/ICXOI[HBIMI/I JaHHBIMHA IJ11 COCTABJICHUA HpOPI3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIONINXCS, PACCYNTAHHOE Ha OCHOBE TpadyKa 3arpy3Ku 3aia;

e KOIIMYECTBO OIIOMI, peasin3yeMbIX B TCUCHHUE JTHS;
e TIPOLIEHTHOE COOTHOILIEHUE OTAEIbHBIX OOl B ACCOPTHUMEHTE;
o COOpHUKHM perentyp OO/, a TAKKE TEXHUKO-TEXHOJIOTHYECKUE KapThl HA OTACIbHBIC

OJro1a 1 3aKyCKH;
e TIPUMEpPHBIC HOPMBI TOTPEOICHNUS OTACTBHBIX TPOTYKTOB.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOTO nuTaHus. [loAroToBUTH KpaTkoe
COOOIIIEHHE.

2 W3y4uTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATHN OOIIIECTBEHHOTO TUTAHHSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKLUIO MPEITPUITHI?

4. Yto mipencTaBisieT co00M MpOEKTHAS TOKyMEHTAIHsI?

5. Kakuie Bompochl penraroT Mpy MpoBeIeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?

7. KakoBbI OTIIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIUBUAYATHHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/1aHUN?

8. B kakux citydasx pa3padarbIBalOT MPOEKThl PEKOHCTPYKIUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MPEANPUATHIA?

9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOSKTUPOBAHUE MPEATPUITHI?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

2 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaKabIi



npeMuanbHbie 6amsl — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:
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No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOJs | Oamos
/ cpe3bl
1. JInunas IToaroron 5 IIpe3eHTalusi MOATrOTaBIMBAETCA IO OJHOMY K3  BOIPOCOB
3pPEKTHBHOCTD Ka MpaKTHYeCKOoro 3aHATHSA. [lpum BBICTYymIEHHWH C Tpe3eHTanuen
PYKOBOAMTENS |3JEKTPOHH Heo0XoAMMO oOpaiarh BHUIMaHUE Ha TAKHE MOMEHTHI KakK:
oM 5 Oamna — comepkaHue MPE3eHTALWU: aKTyaJbHOCTh TEMBI, TTOJTHOTA
Mpe3eHTaIll €€ PacCKpBITHSA, CMBICIOBOE COJIEpKaHHME, COOTBETCTBHE 3asSBICHHOI
17078 TEMBbl COAEP)KaHWIO, COOTBETCTBHE METOJUYECKUM TpPEeOOBaHUSAM

(memm. CCBUIKM Ha PEecypchl, COOTBETCTBHE COACPNKAHHUA W
JTUTEepaTyphl), TpakTHYecKas  HaNpaBIeHHOCTh, COOTBETCTBHE
cofliepkaHusl 3asBICHHOH (opme, aleKBaTHOCTh HCIIONL30BAHUS
TEXHUYECKUX CPEACTB Yy4eOHBIM 3aJavyaM, IOCIEeI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3EHTYEeMOTO MaTepuaa;

- odopMiIcHHE Mpe3eHTAlMH: 00beM (ONTHUMAbHOE KOJMYECTBO),
IU3aiiH  (YUTaeMOCTh, HAJIMYME W COOTBETCTBHEC Tpaduku w
aHMMAIIVH, 3ByKOBOE 0(OpMIICHHE, CTPYKTYpUPOBaHNE WHPOPMAIIHH,
COOTBETCTBHE  3asBICHHBIM  TpPeOOBaHUSAM),  OPHUTHHAIBHOCTH
odopmIIeHHSs, 3CTETUKA, UCTIOIH30BAHNE BOZMOXKHOCTH MIPOTPAMMHOMN
Cpelpl, COOTBETCTBHE CTaHIapTaM OOPMIICHHUS;

- IMYHOCTHBIC KAuecTBa: OPATOPCKUE CIIOCOOHOCTH. COOIIONEHHE
pernaMeHTa, SMOLMOHAIBFHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CHUCTEMaTH3UPOBaHHBIE, IIIyOOKHEe ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszenam MporpaMMBl:

- colep)KaHWe BBICTYIUICHHUS: JIOTHYHOCTDh HW3JIOKEHHS Marepuana,
pPacKpbITHE TEMBI, JOCTYMHOCTh W3JOKEHHUSA, IPPEKTHBHOCTH
npumenenus cpeacte HMKT, cmocoObl W yCIOBHS TOCTHIKEHUS
Pe3yNbTaTUBHOCTH M 3(O(EKTUBHOCTH JUTS BBITIONHEHUSI 3a/1a4 CBOCH
MpopeCCHOHATTLHON WM Y4eOHOH JeSTeNbHOCTH, JOKa3aTeIbHOCTh
MPUHUMAEeMBbIX  pEIIeHWH, yMEHHe  apryMeHTHpPOBaTh  CBOHU
3aKJTIOYEHHSI, BEIBOIBI.

4 Oamra — TIpe3CHTANMsI COOTBETCTBYET TEMe, CTPYKTypa |
odopmIieHIe 0TBEYAET BBHILIETIEPEUNCICHHBIM TPEOOBAHUSM, CTYACHT
CBOOOJIHO  BIIQJICET  MAaTepUaliOM, JEMOHCTPHUPYET  DIyOOKHe,
CHUCTeMaTH3UPOBAaHHBIE 3HAHUS, CBOOONHO OTBEYAaeT HA BOIIPOCHI
UCTIONB3YS TPO(ECCUOHATBHYIO TEPMUHOIOTHIO

3 Oamra - Tpe3eHTalMsl COOTBETCTBYET TeMeE, CTPYKTypa OTBEYaeT
BEINICTIEPEUNCIEHHBIM TpPeOOBaHUAM, CTYICHT CBOOOAHO BJaneeT
MaTepuanoM, JEeMOHCTPUPYEeT TIIyOOKHWe, CHCTeMaTH3NPOBAaHHBIC

3HaHWs,  CBOOOJHO  OTBEUaeT  HA  BONPOCHI  KCIIONB3Ys
npo(eCCHOHAIBHYI0 TEPMHUHOJIOTHIO. B odopmileHUH HMEIOTCS
HEZ0PaOOTKH.

2 Oamma — B CTpYKType W O(GOPMIICHHHM TPE3CHTAIIMA HWMEIOTCS
HeAOpaOOTKH, Marepuajg TMpEACTaBI€H B  Mpe3eHTAlMh  He
paIoHaIbHO, MAJI0 WIUTIOCTPATHBHOTO MaTepuaia, CTYICHT BIaJeeT
HETIOTHON WH(pOpMAaNUeH 10 TeMe, 3aTPyNHSIETCS C OTBETaMH Ha
3aJlaBaeMbI€ BOTIPOCHI;

1 Gamma — B cTpykType W O(OPMIICHHHM TIPE3CHTAIIMH HMEIOTCS
HeAOpaOOTKH, Marepuajg TMpEACTaBI€H B  Mpe3eHTAlMh  He
pamoHaIbHO, Mall0 WUIIOCTPATHMBHOTO Marepuala, CTyIeHT He
BrazeeT wH(popMaiueil mo TemMe, HE OTBEYaeT Ha  3aJl[aBacMbIe
BOTIPOCHI;
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Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

AHnanus
Marepuanl
OB
WnTepuer

pecypcos

1. IIpoutuTe cTaThIO OAVH pa3, HE 3aUChIBasg HUYero. [lepBoe uTeHue
HYXXHO HCIOJIB30BaTh AJS TOrO, YTOO MOHSTH OOIIYI0 KOHLEMLHUIO
Marepuaia U Moly4yuTh o0liee MOHUMaHHIE O €ro COAep KaHuM.

2. IlpoBeprTe 3Ha4YeHHE JIOOBIX TEPMHUHOB WM CIIOB, KOTOPHIC BaM
HesICHBI. BBl JOMKHBI yOemUThCS, YTO IOHMMAaeTe BCE MAaHHbBIC,
MIpEKIe YeM MPUCTYIUTE K aHAIHU3Y.

3. IlonpoOyiiTe HamucaTh KOPOTKOE pe3iomMe cTaTbu 00beMoM B 3-4
MpEVIOKEHUSA, €CITM BBl HE CMOXETe CcJieNaTb 3TOro, TO BaM,
BO3MOXKHO, IOHaI00MTCSI IIEPEUUTaTh €€ 3aHOBO.

4. TIlepeuwTtaiiTe cTaTbl0 BTOPOHM pa3, UYTOOBI TMOTYEPKHYTh
OCHOBOMOJNAraronye naHHsle. [IpounTaiite ee MeljIeHHEE, 4YeM B
MIEPBBIN pa3, U ceTaiTe OTMETKH Ha MOJIAX 110 XOAY YTEHUS.

5. Bolgenure OCHOBHBIE TE3HCHI B CTaThe, AOJDKCH OBITH IJIABHBIH
apryMeHT, KOTOpPBIM MOAYEPKUBAET aBTOpP WJIM IBITAE€TCA 0Ka3aTh B
cBoeM Mmarepuane. Bamr ananus OygeT Bo3Bpamarscsi K 9TOMY TE3HCY,
[0 Mepe TOro, KaK BBl PEIINTE HACKOJIBKO YCIEHIHO aBTOp CMOT
yOeUTh CBOKO ayIUTOPHIO.

Crpareruuecku
Hu
ONEPALIMOHHBIN
MEHEKMEHT.

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYACHTaMH IO BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUSA BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJIaHui

10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
HEJIOYET;

7-6 Oamia — CTYJEHT NPABWIHLHO BBHIMONHII HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NPaBWIBHO BBIOMHHI MEHEE TMOJIOBUHBI
paboThIL, TOMYCTHI HECKOIBKO HEIOYETOB

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHu 85% - 100% Tecra.
«8-7» craButcs npu BemmoiaHennn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.
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VYmpasnenue
MapKETUHTOM

Occe

Occe — CaMOCTOATCIIbHAsA IIMCBbMCHHAas pa60Ta Ha  TCMY,
MNPpCAIOKCHHYIO NPENIOAAaBaATCIIEM B PAMKaX IMPAKTUYCCKOI'O 3aHATHUA
(TeMa MOXET OBITh npopa60TaHa C HCIIOJIb30BaAHHUEM

JIOTIOJTHUTENILHOW JINTEPATYpPhl B PaMKaX CaMOCTOSITEIILHOW pa0OThI
MpU TIOATOTOBKE K KOHTakTHOW pabore). llenmp Hammcanus scce
COCTOMT B pa3BUTUU HABBIKOB CaMOCTOSATEIBHOTO TBOPYECKOTO
MBIIUIEHUS U MACBMEHHOIO U3JIOXKEHHUS COOCTBEHHBIX MBICIEH. Dcce
JOJDKHO — COZIEPKaTh 4YETKOE M3IIOKEHHE CYTH IOCTaBJICHHOM
MpOOJIEMBI, BKJIIOUATh CaMOCTOSTEILHO MPOBEACHHBIN aHANIHU3 ATON
MpoOJieMbl C HWCIOJIB30BAHMEM KOHICIIMA ¥ aHAIUTUYCCKOTO
WHCTPYMEHTApHUs, pPacCMaTpuBacMOro B  paMKax COIUOJIOTHHU
o0pa30BaHUs, BHIBOABI, OOOONIAMOIINE AaBTOPCKYIO IIO3UIUIO IO
nmocTaByieHHOH npobieme. CTPyKTypa 3cce BKIIOYAET BBeICHUE (CYTh
u O00OCHOBaHME BBIOOpPa JaHHOH TEMBI, COCTOMT U3 psja
KOMITOHCHTOB, CBSI3aHHBIX JIOTHUYECKH M CTHJIUCTHYECKU); OCHOBHYIO
4acTh (TCOPETHUYECKHE OCHOBBI BHIOPAHHOHN MPOOIEMBI U U3JIOKECHUE
OCHOBHOTO BOIIPOCA, MPEANojaracT pa3BUTHE apryMEHTAIlMH H
aHaJmn3a, a Takke 000CHOBAHUE MX, UCXOOS U3 UMEIOIINXCS TaHHBIX,
JIPYyTUX apryMEHTOB U TO3HMIUN IO 3TOMY BOIPOCY); 3aKIIFOYCHHE
(000OIICHNST ¥ apTyMEHTUPOBAaHHBIC BBIBOJBI [0 TEME C yKa3aHHEM
o0JIacTu ee MPUMEHEHUS ).

2 Gaymra — CTYIEHT YMEET COMOCTABUTh MOTYUYSHHYIO MPH TOATOTOBKE
K HalMCaHMIO ACCe MH(DOPMAIUIO, CPAaBHUBATH Pa3HbIC TOUYKH 3PCHHS
Ha aHAIM3HPYEMYIO TPOOIeMy, YMETh YETKO (hOPMYIHPOBATH CBOIO
TOYKY 3pCHHUS, NPUBOIUTH TIPUMEPBl M3 HACIeAHS KIACCUKOB
COIIMOJIOTHH, U3 JKU3HU OO0IIECTBa, COBPEMEHHBIX COIIMOJIOTHYECKUAX
TEOopuH.

1 Gay — CTY[ICHT BIIaIeeT TCOPETUYSCKUM MAaTSPHAIIOM IO TEME 3¢ce,
HE BcerJia MOXKET C(OpMYJIMPOBATh CBOIO TOUKY 3PEHHS, TEKCT 3CCE
HE IPOWLTIOCTPUPOBAH IPUMEPaMHU

Ecnu cTymeHT He TpEACTaBHI 3CCE WM 3CCE HE OTBEUYACT BBIIIC
MEPEYNCICHHBIM KPUTEPUSIM OaJlIbl He HAYUCIISTIOTCA.
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IToaroros
Ka
AIEKTPOHH
on
Mpe3eHTaI|
15174

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC
3HAHUA, CBOOOIHO OTBEYAET Ha  BOIPOCHI HCTIONB3YS
Mpo(eCCHOHALHYI0 TEPMHUHOJIOTHIO. B odopmileHUH UMEIOTCS
HenopaboTKH.

2 Oamra — B CTPYKType U O(QOPMIICHUHM TIPE3CHTAIMU WMEIOTCS
HeOpabOTKHM, Marepuan TMpeICTaBICH B  MpE3eHTAlMH  HE
paIoHaIbHO, MAJIO WLTFOCTPATHBHOTO Marepuala, CTyICHT BIaJecT
HEMOJTHOW WH(OpManueld 1Mo TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

1 Oamma — B CcTpykType ¥ O(OpPMICHHH TNPE3CHTAIMN HMEIOTCS
HeOpabOTKHM, Marepuan TMpeICTaBICH B  MpE3eHTAlMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYICHT He
BraseeT wH(popMalueil Mo TeMe, HE OTBEYaeT Ha  3aJl[aBacMbIC
BOTIPOCHI;

VYmpasnenue
poJakamu.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHui

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHIIOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
HENI0YeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oojee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThI, AOMYCTHI HECKOIBKO HEIOYETOB
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Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
«8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcd npu BemnoaHeHuu 30% - 59% Ttecra.
«4-3» craBuTCcA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.

VYmpasnenue
MIEPCOHAIOM

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHIIOJHHI paboTy, JOMYCTHB OMIMOKY M HIIH
HENIOYeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJTOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, JOMYCTHI HECKOIBKO HEIOYETOB

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYACHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

duHaHCOBBINI
MEHEKMEHT

Ketic

CrtyneHTam  Monenupyercsi MpoOJeMHass  CHUTyalus, KoTopas
MaKCHMaJIbHO NPHONMKEHA K peajbHON M3 JKU3HU YHUBEPCHUTETA.
3aiaHue BBINONHSIETCA B MaNbIX rpynnax. EAMHCTBEHHO BO3MO)XHOTO
pelIeHnsl HET, NPENOAaBaTeNb MpeQIaracT BO3MOXKHBIA aITrOpUTM
pemieHnss.  OLEHUBAIOTCA  METOABl  PEUIEHMs,  PacCyXACHHUs,
KOJUIEKTHBHOE 00CykneHue U T.1. OOUH U TOT ke KeHC MOXKET OBITh
MPEIOKEH pa3HbIM rpyIIam.

10  OamnoB  HauMclseTcs — Tpymme,  KOoTopas — MPaBHUIBHO
apryMEHTHpPOBaJIa CBOM OTBETHI HA MOCTABJIECHHbIE BONPOCHI, IIPHUBETA
JOKa3aTeJIbHbIE apryMEHTBl B IONIb3y CBOEH TOYKHM 3pEHUs, B
pelICHUH TpUHsJIA Y4acTHE BCS TPYIIa, WIEHB KOTOPOH IpaMOTHO
WCIIONIB30BAJIN COBPEMEHHBIE YIPABHUECKHUE TEOPHUH M PE3yIbTaThl
BTOPUYHBIX HCCIICIOBAHUM

5-7 OamioB — NpPaBWIBHO apryMEHTHPOBAaHHbIE W JOKa3aHHbIC
apryMEHTHI B pEILICHUH Kelica, ydyacTHe OTAEIbHBIX WICHOB TPYIIIHI,
YaCTUYHO TPaMOTHOE HCIIOJIb30BAHUE COBPEMEHHBIE TEOpPUU U
Pe3yJIbTaThl BTOPUYHBIX HUCCIICAOBAHUN

1-4 Oanmna — rpymnma HE CMOIVIa OTBETHTH Ha BCE BONPOCHI, KaKHe
chopMmynupoBaid  TpenojaBareNb Uil pelIeHUs  Keiica, HO
KOJUJIEKTHBHO Y4acTBOBaJa B 00CYKACHUH JPYTUX TPYIIL.

Bantel HauHCHAIOTCA KQXKI0MY WICHY TPYIIIBI

Cobeceno
BaHHE

CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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VYmpasnenue
MPOCKTaMHU .

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTess
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

[IpemuansHbie OaIbl

20

JlononHuTENbHBIE TPEMUATBHBIE 0AJUIBI MOTYT OBITH HAYHCIICHBI:

- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;

- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aoB;

- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThi [0 TEMaTukKe B
paMKax qucuuiuinHel — 10 6asos;

- y4acTHe C JOKJIaJ0M BO BCEPOCCHMCKON OMMMIIMAJE MO TEMaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMAaTUKE M3y4yaeMOW JUCIMITINHBI — 20
0aoB;

- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

Hroro 3a cemecTp

100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
100-6amibHOM
YEeThIPEX0aUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

HIKaJe.

[TepeBon

pEUTHUHTOBOM

OIICHKM TI0 JUCHUIUIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50-10

0 0aJuIoB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

IIpoananusupyiime cmambio 6 dcypHane

Anauau3 marepuajioB UHTepHeT pecypcoB

Tema 1. JInunas 3¢hpeKTUBHOCTD PYKOBOIUTEIIS

1. bymyesa U.B. HoBble cTparerndyeckue mpuopuTeTH pa3BuTHs TypusMa B Poccun //

Cepauc plus. 2019. T. 13. No 4. C. 25-33. Pexxum
nocryna:https://cyberleninka.ru/article/n/novyestrategicheskie-prioritety-razvitiya-turizma-v-rossii)

2. TIpuropsesa T.1. CoBpeMeHHbIE TEHICHIIUHU CIIPOCA HA PHIHKE TYPUCTCKUX YCIYT B YCIOBHIX
udposoit sxoHomukH // CepBuc B Poccun u 3a pyoexom. 2019. No T. 13, No. 4 (86).C.18-29

3. H3meHeHue mOTpeOUTENbCKOTO TIOBEACHUS TypucToB B iepuoa nanaemun COVID-19 Pexxum noctyna:
https://www.atorus.ru/ratings/analitic_mrch/new/55033.html
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4. Byropos C.A. [Tangemuss COVID-19 u ee BiusiHEE Ha MUPOBYIO TyPUCTHIECKYIO HHIYCTPHIO //
Bectauk MI'VKU. 2020. No2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

BroinosiHeHHe MPaAKTUYECKUX 3aJaHUI

Tewma 2. CTpaTernyeckuii u onepalvuoOHHbIA MEHEI)KMEHT.
3amanue
3anonauTe «JInucT xemanuiny, 06eCreunB JOTUKY B OOBSICHCHUH BaIlIMX KEJIAHUN U MOTPEOHOCTEH.
JInCT KenaHu
Bemu, koTopbie BaM XO4ETCS IOJMYYHUTh B )KU3HU

Kakyro nmorpe6HOCTh (MOTPEOHOCTH) TaHHOE KEITAHUE MOXKET
YAOBJICTBOPUTH

Kakast MOTHBaLIMOHHAs TEOpUs JIydlle 0OBSICHAET BHIOpaHHBIC BAMU
MOTpeOHOCTH

Jluct A — KpaTKOCpOYHBIE JKEJTAHUS

JIuct B — nonrocpoyHsle xKenaHus

1 Brinmongenue 3amanud 1
2 BreinmosiHeHue 3aganue 2
3 3anonuenue «JIucra xenaguiny

Tema 4. YnpasneHnue npoaaxaMu.

1. Cdopmynupyiite uccieqoBaTenbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0ocCHYTE :

«HccnenoBars ...»;

«BepHo 1u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIecTBYIOT JIU TaKUE 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTS IJIaH NMPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydHOUCCIIEI0BATEIbCKON pabOThI 110 TEME
JYiCCepTaIiy.

Tema 5. YrpasiieHue nepcoHanoM
3aganue 1 3anomauTe Tabmuiy «CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPUI MOTHUBALIUN.
[Tupamuna morpedHOCTEH Macnoy
Teopus norpednocreii K. Anpaepdepa
Teopust motuBarun @peneprika ['epridepra
Teopust motuBaruu J3Buaa MakKnemnanna
3amganue 2 HazoBute mo nathk HanboJiee BaKHBIX, 110 BallleMy
MHEHHIO, MOTUBATOPOB IS CIIETYIOUIUX JIULL:



JlupekTop pecTopaHa:

hn B W N =

AJIMUHUCTpATOp pecTopaHa:

Cnauana B Teuenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
HUHAUBHUIYaJIbHO.
B teuenune 20-30 MuH 00CYIUTh B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CyIUTh U CPOPMYITHPOBATH OOLIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananu3upoBarh 3QPEKTUBHOCTD PA3IMYHOTO PO
MOTHBOB.

~N N L W N

Tema 7. YnpaBieHue MPOEKTaMH .
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS
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(tun ITOIT u uncno mecr)
VcXomHbIMH JaHHBIMH JJIS1 COCTABJICHUS IIPOU3BOICTBEHHOM MPOTPaMMBI SIBIISTFOTCSI:
e KOJIIMYECTBO MUTAIOLIUXCS, PACCIUTAHHOE Ha OCHOBE rpaduika 3arpy3Ku 3aja;

¢ KOJIMYECTBO OJIIO/1, peasiu3yeMbIX B TEUCHHUE JTHS;
e TPOILIEHTHOE COOTHOIIIEHUE OTACIBHBIX OO B ACCOPTHMEHTE;
o COOpHUKHM perentyp 001, a TAKKe TEXHUKO-TEXHOJIOTMUECKHe KapThl HA OTAEIbHBIC

Oxro7a U 3aKyCKH;
e TIPUMEPHbIC HOPMBI OTPEOJICHUS OTACIBHBIX MPOTYKTOB.

Keiic

Tema 6. ®uHaHCOBEIIT MEHEKMEHT
Keic 1
(3amaHus Ha BEIOOp Tpymre): chOpMHUPOBATH IKCILUTYATAITMOHHYIO TIPOTPaMMy

pecTopaHy B 3aBHCHMOCTH OT BRIOPAaHHOTO THIIA PECTOPaHA; CIIPOTHO3UPOBATH CIIPOC U 00BEM YCIIyT
KOMITaHUH C YYETOM UKJIMYHOCTH HA BEIOPDAHHOM HAIPaBJICHUU.

Kerc 2

3aJjaHus Ha BHIOOP HA MpUMepe KOHKPETHOTO MPEANPUITHS: aHaJIU3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTHU3ALMOHHOM MOJIUTHUKHU U METOAOB YIPaBICHUS UMH; aHAJIN3 CTPYKTYPbl 000POTHBIX aKTHBOB,
METOZIOB YIIPaBJIEHUS 3amacamMu, JEHEKHBIMHU CPEICTBaMHU, 1OUTOPCKON 3aJ0OKEHHOCTBIO, OLIEHKA

3¢ (dEeKTUBHOCTH YIIpaBlieHUs: 000POTHBIM KallUTAJIOM; aHaJIU3 COCTaBa U CTPYKTYpPHI 3aTpart, onpeesieHue
TOYKH 0€3yOBITOUHOCTH, TTOPOTa PEHTA0ETHHOCTH

1 3anaca (UHAHCOBOI MPOYHOCTH, OLIEHKA METOJIOB YIIPABIICHUS 3aTpaTaMu, IPUMEHSEMBIX
MPEANPUITHEM.

Omnpoc

Tema 2. Crparernueckuii 1 OnepanvoOHHbI MEHEIKMEHT.

1 [lepeuncnure HTanbl pa3BUTHS MEHEHPKMEHTA Kak HaykH. [lomyepkHHUTe TE MIKOJIBI U OAXObI, KOTOPHIE
MOJTyYMJIN CBOE pa3BUTHE B COBPEMEHHOM HayKe yIpaBlICHUSI.

2. HazoBuTe mIKOMy WM TOAXON, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: OpTraHU3alus
paccMmarpuBaeTCs KakK eIMHas CUCTeMa BO B3aUMOCBSA3H C BHELIHEH cpeoi;

3 HaszoBuTe WIKOMYy WJIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHUS
3aMEHSIOTCS Ha S3bIK CHMBOJIOB, MOzieliel, popmy

4 HazoBuTe WIKOJIYy WJIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEpUCTUKA: YIpPaBJICHHE COCTOUT U3
HECKOJIbKUX B3aHMOCBS3aHHBIX ITPOLIECCOB.

5 Jlatite onpeneneHue GopMaIbHON OpraHU3aINH.

6 Copmynupyiite nmpusHaku HopMabHON OPraHU3AIUH.

7 B pe3ynbrare 4ero GopMUPYIOTCS YPOBHHU yIIPABICHUS?

8 JlaiiTe onpeneneHne BHEIIHEN CPebl OpraHU3aL|H.

9 IlpuBenute mpuMepsl (PAKTOPOB BHEUTHEH CPeIbl OpraHU3alMi HHTYCTPUH TOCTEITPUHUMCTBA.
9.1. ®akTopsl NpsIMOTO BO3/IEUCTBUS (2—3 BapuaHTa).

9.2. ®akTOophl KOCBEHHOTO BO3ICUCTBUS (2—3 BapHaHTa).

10 IlepeunicauTe 371€MEHTHI BHYTPEHHEN CpEibl OPraHU3alNN.
11 [lepeuncnaure 3MeMEHTH KOMIUIEKCA MEHEKMEHTA.

12 IlepeuricinTe OCHOBHBIE NTPOLIECCH MEHEKMEHTA.

13 IlnanupoBanue — 3T0. ..

14 KonTpomas — 370...
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15 MoruBamus — 310...

IToaroroBka 3J1€KTPOHHOM NMPE3eHTALNHU

Tema 1. JInunas 3¢ (heKTUBHOCTH PYKOBOAMTEIS
[TonroroBka u 3ammura npe3eHTauu (1o BHIOOpy MarucTpanTta). TemMaTrnka npe3eHTaIui:
1. JImpepcTBO M KaueCcTBO JIUIEPA.
2. TenpeHuuu pa3zBUTUSA PECTOPAHHOU UHIYCTPHH.
3. CerMeHTHpOBaHUE PHIHKA, TO3ULMOHUPOBAHUE U OPEHIUHT YCIyT PECTOpPAaHHOTO OM3HECa.

4. Cucrema MapKeTUHT-MECHEPKMEHTA B MHIYCTPUH TOCTETIPUMMCTBA M TypH3Ma U e
COBEPIIICHCTBOBAaHKE (HA MIPUMEpPE MPEANPHUATHI PECTOPAHHOTO OU3HECA).

5. Paspabotka ctpareruu ¢opMHUpPOBAHUS JOILHOCTH MOTpeOUTENEH B c(hepe TOCTUHUYHOTO OU3HEca.
6. Crannaptsl 00CTy>)XKHBaHU TOTPEOUTENEH HAa IPEANPUATUAX PECTOPAHHOTO OU3Heca.

Tema 3. YnpaBieHue MapKeTUHIOM
JloKmaa-npe3eHTanus 0 MeTOINYECKOM HHCTPYMEHTApHH HayYHBIX MPOOIEM II0 TeME UCCIIeIOBAHMS.

ColecenoBanue

Tewma 1. JInunast 3pPpeKTUBHOCTh PyKOBOAUTEIIS
1. AHanmu3 COBPEMEHHOTO COCTOSIHUSI PECTOpaHHOTO Ou3Heca B Poccum.

2. Tpancdopmars MUPOBOW HHIYCTPUHU OOIIECTBEHHOTO MUTanus 1oja BausaueM Covid-19 u HoBbIe
TPEH/IBI OTPACITH

3. IludpoBuzanus pectopaHHOTO OHU3HECA.

Tema 2. Ctpareruueckuii 1 onepaluoOHHbIN MEHEI)KMEHT.
00630p npoodIEMHBIX 8ONPOCOB NO NPOYECCY OOCTYHCUBAHUIO 20CMEU NO MAMEPUANAM.
http://www.aiportal. ru/promote/1 8/typical-problems-in-servicing-guests. html
https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-0shibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5¢2{696471a4ff00abd2050a
https://medium.com/@oksanalitvinenko/algorithm-45f8c443172e
https://edatop.ru/4191-7-shagov-servisa. html

Tema 4. YnpasneHnue npoaaxaMu.
Hayunoe nccrienoBanue ero BUIbl U KJIaCCU(PHUKALINS.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUS: (HaKT, TEOPUS, TUIIOTE3A.
Br160op Tembl Hccae10BaHus, MOCTAHOBKA L€ U 3a7a4.
Pa3zpaboTka mpoOieMHOro Mmosist ¥ MpooOIeM UCCIISTOBaHHUS.
OraIbl NPOBEIEHUS HAYUYHOTO UCCIIETOBAHMS.
MeToapl HAy4YHOTO UCCIIEI0OBAHUSA.
[Ton6op HayyHOU M HAYYHO-TIOMYISPHOM JTUTEPATYPHI.

Sl A o e

MeToabr paboThI C HCTOYHHKAMU.

Tema 5. YnpasneHnue nepcoHaioM
1. [InaaupoBanme U opraHu3aIys padoThl C KaAPOBBIM PE3EPBOM.
2. UnauBuAyallbHOE TUIAHUPOBAHUE JI€JIOBOM KapbEPhl.
3. Opranu3zauus Tpyaa Ha OpeIIpUSTUU: TTOHSATUE U COAEPIKaHNE



4. IIpOMBIIITIEHHO-TIPON3BOICTBEHHBIM U HEMPOMBIIIEHHBIM IEPCOHA.

5. Paznenenue u koomnepanus Tpyaa Ha TPEANPUATHH.

6. Bunpl v rpaHuIel pa3aeneHus Tpyaa.

7. @akTOpHI MPOU3BOACTBEHHOM CpEIbl, BIUIONINE HA PAOOTOCTIOCOOHOCTH

Tema 6. DUHAHCOBBLIA MEHEIKMEHT
1.Knaccudukamnus 3atpar. BappanTsl TpynnmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM

BO3HUKHOBEHUS (MOpasieNieHus 1Mo padoTe ¢ KIMEeHTaMH, BCTIOMOTaTeNbHbIE H 00CITy>KHBAIOIIHE
MOJpA3/EIECHMs), BUJaM YCIIyT, BUJaM 3aTpaT U CTaThsIM KaJIbKYJISALINN.

2. N3aep>kKu MPOU3BOJCTBA U OOpAIIEHUs] pECTOPAHHOTO OU3HECA U UX KJIaCCHU(PHUKALINS.
3. [IpenenbHbIe N3AEPKKU U MX 0c000€ 3HAYECHHUE ISl PECTOPAHHOTO On3Heca.

Tema 7. YnpaBieHue NpoeKTaMH .

1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOTO nuTaHus. [loAroToBUTH KpaTkoe

COOOIIIEeHHE.

2 W3y4uTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATANA OOIIIECTBEHHOTO TUTAHMSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKILUIO MPEITPUITHI?

4. Yto mipencTaBisieT co00M MPOEKTHAS TOKyMEHTAIHs?

5. Kakuie Bompochl peniaroT Mpu MpoBeIeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOECKTHUPOBaHUE?

7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIMBUAYATBHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/IaHUN?

8. B kakux ciydasx pa3padarbIBalOT MPOEKThl PEKOHCTPYKLUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MpEANPUATHI?

9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOSKTUPOBAHUE MPEAPUITHI?

TecTupoBanme

Tewma 2. CTpaTern4eckuii u onepalvuoOHHbIA MEHEI)KMEHT.
1 IpennpusTust 0OIECTBEHHOTO MUTAHUS, OTIMYAIOIINECS OT APYTUX MPEeIIPUATHI MUTaHUS

0oJiee BEICOKUM YpOBHEM KOMGOPTHOCTH, OpraHU3aIMei MPON3BOCTBA, KBalnduKaIuein paboTHUKOB,
TEXHUYECKOW OCHAIMEHHOCTHIO, 0(pOPMIICHHEM MHTEPhEpa, IEYaTHON M CBETOBOM PEKIIAMON:

a)bapsr

6) Kage

B)Pectopansr

r) 3aKyCOUHbIE

2 BribepuTe mpaBUIIBLHBIN OTBET:

[IpennpusTre o0IIeCTBEHHOTO MUTAHUS, KOTOPOE U3TOTOBIISIET, pEAJIN3yeT U OpPraHu3yeT
noTpebaeHne Ha MecTe CTabUIbHOTO aCCOPTUMEHTA MPOAYKIIMU HECI0KHOTO MPUTOTOBJICHHUS:
a) bap

0) Kade

B) Pectopan

r) 3aKycouHas

3 [IpeanpusiTue o0IIECTBEHHOTO MUTAHUS, OOIIEOCTYITHOE WIM OOCITYKUBAIOIIEE ONpeIeICHHBII
KOHTHUHICHT MOTPEeOUTENEH, MPOU3BOISILEE U peau3yroliee 0ona 1
KYJIMHAPHBIE U3/EIIHs B COOTBETCTBUY C MEHIO, PA3JIMYAIOIIMMCS 110 JHSAM HEJEIN:
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a) bap

0) CronoBas

B) PecTopan

r) 3aKycouHas

4 Tpennpusitie 00IIECTBEHHOTO MUTAHUS, UMEIOIIee COOCTBEHHOE KyJIMHAPHOE
MIPOM3BOACTBO U peajn3yrolee NoTpeOUTesIM KyIuHapHble U3enus, Noay(hadpruKaTel, MyUHbIe
OyJIOYHBIE ¥ KOHAUTEPCKUE U3ACTHUS U MOKYITHBIC TPOJIOBOILCTBEHHBIC TOBAPHI:
a) byder

0) 3akycouHas

B) CronoBas

r) Marasus KyJlIMHapuu

5 [IpenmnpusTre Mo OpraHu3alyuy TUTaHUS U OTJbIXa MOTPEeOUTENEH ¢ MpeaoCTaBIeHUEM
OrPaHUYEHHOTO 110 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA MPOIYKIUH:
a) bap

6) Kage

B) byder

r) 3aKycouHas

6 K rpynne noMenieHui st MOCETUTENEH He OTHOCATCS:

a) 3ansl

0) byderst

B) Kaderepun

') 3arOTOBOYHBIC 1IEXH

7 K rpyrie npou3BOACTBEHHBIX TOMEIIEHUH HE OTHOCATCS:

a) 3aisl

0) Criennann3upoBaHHBIC IEXH

B) JloroTroBOUYHEBIE 1IEXU

r) 3aroTOBOYHBIE LIEXU

8 K rpymme ckiaaackux mNOMEIeHU He OTHOCATCS:

a) OxyakgaeMble KaMepbl

0) Heoxmaxxmaembie Kamepbl

B) JloroToBOUHbBIC LIEXU

r) KiagoBble chllyunx npoayKToB

9 K rpynmne BcioMoraTenbHbIX TTOMEIICHHI HE OTHOCSITCS:

a) Moe4HbIe CTOJIOBOM MOCYIbI

6) MoeuHble KyXOHHOM MOCY/IbI

B) CepBHU3HBIE

') DIEKTPOLIUTOBBIE

10 K rpyrmie amMUHHCTPAaTUBHO-OBITOBBIX TTOMEIICHUN HE OTHOCSTCS:

a) Komuarel nepconana

0) ymeBsbie

B) KaOuHer 3aB. npon3BOACTBOM

r) CepBU3HBIC

Tema 4. YnpasneHnue npoaaxaMu.
1 B ¢opmyrie, o KOTOPOI ONPEENISIOT YUCIIO OO, peatn3yeMbIX IPEAIPUITAEM B
TedeHue AHS nANI m, m 0003Ha4YaeT:
a) Uucno motpebuTeneii B TeueHUE THS
0) KoadummenT norpedbnenus Oron
B) BmectumocTs 3amna
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r) ®u3nonoruyeckas HopMa JJaHHOTO BHJIA CHIPhS HA OTHOTO YEJIOBEKA B JICHD
2 X0J0HbIE IEXHU MPEIHAZHAUYCHBI JIJIS:
a) CopTHpOBKHU OBOLIEH
0) [IpuroroBnenwust 61101
B) OuucTtku oBouiei
r) OdopMieHus 3aKyCOK
3 Konaurepckue nexu Kiaccuuiuupyores mo:
a) Ha3Banuro mpennpusitus
6) Tuny npeanpusTus
B) [IpousBoauTensHOCTH
r) YucieHHocTH pabOTHUKOB
4 BribepuTe paBUIIBLHBIN OTBET:
Bun o60opynoBaHus, HCTIONB3yEMOTO ISl KPATKOBPEMEHHOTO XPAHEHUS CKOPOMIOPTSIIUXCS MTPOAYKTOB:
a) TeroBoe 000OpynOBaHKE
6) XonoauiabHOE 000pyI0BaHUE
B) [TompemHOE 000pynOBaHKE
r) TpancnopTHoe 000pyI0BaHHNE
5 MuHUMaIbHOE YUCIIO MECT B CTOJIOBOM Ha MPOU3BOJCTBEHHOM MPEANPUSATHH, TPU
KOTOPOM IIpelyCMaTpUBAIOT TUETUYECKOE OT/ICICHHUE:
a) 12
0) 24
B) 50
r) 70
6 [IpumeHeHre COBPEMEHHOTO TEXHOIOTHUECKOT0 000PYI0BaHMSI TO3BOJISIET:
a) [Tomy4ars MaKCUMaIIbHYIO IPUOBLITH
6) [IpoBOIUTH PEKOHCTPYKIUIO AEHCTBYIOIIETO MPENPHUITHS MUTAHUS
B) [lmaHnpoBaTh MaKCUMAIIBHYIO 3arpy3Ky 3aj1a
r) CoCTaBIATh ONTUMATBHBIA rpaduK padOTHI MPOU3BOJCTBEHHBIX IIEXOB
7 Mexanudeckoe 000pya0BaHUE IIEXOB MPEIMPHUITHIA 00IIECTBEHHOTO MTUTAHUS
MpeIHa3HauYeHO JUIs:
a) [IpoBenenust MexaHu4eckoit 00pabOTKU CHIPbHS
0) [IpoBeaeHus TEIIOBOK 0OPaOOTKHU CHIPHS U MOTY(haOpUKaTOB
B) Oxya<ieHus ChIpbs U 1oy(hadpuKaToB
r) MexaHu3anuu morpy304HO-pa3rpy304HbIX padoT
8 [Tnomanb OTAENBHBIX OXJTAKIAEMBIX H HEOXJTAKIACMBIX TIOMEIIEHUH MOXKHO
PacCcUUTHIBATH:
a) ToNbKO M0 HOPMATUBHBIM JIAHHBIM
0) [To HOpMaTUBHBIM JaHHBIM, 10 YACIBbHON HArpy3ke Ha | M2rpy30BO# IJIOIIAIN TT0JIA,
IO TJIOMIAAH, 3aHUMAaeMOM 000pyIOBaHHEM
B) ToJIbKO TI0 yZIeIbHOM Harpy3ke Ha 1 M2rpy30Bo# TIIOMIAIN 101
r) TonbKo 10 MIIOIAIH, 3aHIMAaeMON 000pYIOBaHUEM
9 PacyeTHOE MEHIO THEBHOTO palliOHa MIPUMEHSIOT B:
a) CTOJIOBBIX C MOCTOSTHHBIM KOHTHHTEHTOM TOoTpeduTesen (mpu KojuieKax, JoMax oT-
6) CToNOBBIX MPU MPOU3BOICTBEHHBIX MPEAIPUATUIX
B) OOIIEA0CTYTHBIX CTOIOBBIX
r) Kaderepusx
10 AccOpTUMEHT U KOJIMYECTBO, BHIPA0ATHIBAEMBIX 11€XOM NOTYy(paOpHKaTOB 3aBUCAT OT:
MIPOU3BOACTBEHHOI MPOrpamMMBbl
a) 3aTpaT Ha IEKTPOIHEPTUIO



0) MoiHoCTH 1Iexa

B) 3arpaT Ha BOJJOCHAOKEHNE

11 OGopynoBaHue At OBOITHOTO I1eXa MOAOUPAIOT B 3aBUCUMOCTH OT:
a) KonmnaecTBa nepconana

6) MoIHOCTH NpeAnpHUITHS

B) KBanmudukanum nepconana

') DKOHOMUYECKOU 1eIeCO00pa3HOCTH
12 Ot hopmBI HapE3KH OBOIIEH 3aBUCHUT:
a) PaBHOMEpHOCTH TEII0BOK 00pabOTKH
0) HazBanue Girona

B) CtoumMocTs Orona

r) Beixon 6mroma

cce

Tewma 3. YnpaBieHrue MapKETUHIOM

1. TIponecc rmodanu3aniy U COOTBETCTBYIOIINE €My CTPYKTYpHBIC H3MEHEHUS B pECTOPaHHOM OU3Hece.

2. TeHneHIMH pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JTare X035HCTBOBAHUS U
TeONOMUTHYECKUX PUCKAX.

3. HupuBugyanuzamus coaep:KaHusi pECTOPAHHOIO CEpBUCA.
4. CocrossHUE pecTopaHHOro 6m3Heca B TaMOoBCKo# oOnacTu.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILINHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. PecTopannsiii Ou3Hec Kak cdepa npearnpuHUMATEIbCKON JEATEIbHOCTH: TTIOHSATHE U CYITHOCTb.
2. Pectopanublii Ou3HeC Kak 00bEKT yIpaBIeHHS.
3. locymapcTBeHHOE peryaupoBaHue pecTopanHoro ousHeca B Poccuiickoit Denepanun.

4. MeTon010ru4ecKkue OCHOBBI onpeAeeHUs 3PPEKTUBHOCTH KOMMEPUYECKOH NesITeTbHOCTH B
pecTopaHHOM OH3HEceE.

5. OOmias cuTyanus U MepCrleKTUBbI Pa3BUTHS POCCUIICKOTO PHIHKA OOILIIECTBEHHOTO TUTAHUSI.

6. COBpEeMEHHOE COCTOSTHUE M TIEPCIICKTHBBI Pa3BUTHUS OOIICCTBEHHOTO MTUTAHUS HA TCPPUTOPHH
TamO0OBCKOH 00acTH.

7. Konuenuus u npopuiib NpeanpusTHs 00IIeCTBEHHOTO MUTAaHUs HA COBPEMEHHOM PHIHKE.

8. KynunapHasi 1 Temarudeckast CrieliMain3alys pecTopaHa Kak (pakTop yCHemHoro pa3BuTus OusHeca B

COBPCMCHHBIX YCJIOBHUAX.

9. OOmias cuTyanus U MEepCIeKTUBBI Pa3BUTHS TPAHCHAIIMOHAIBHBIX ceTeil Ha PoccuiickoM phIHKe
00LLIECTBEHHOTO TUTAHUS.

10. O61mas cutyanus 1 NepCreKTUBBI Pa3BUTHS (enepalbHbIX ceTeil Ha PoccuiickoM phIHKe
00IIECTBEHHOTO MMUTAHMUS.

11. PeruonanpHble 1 JIOKaJbHbIE CETH HAa TeppuTOpuu PO.

12. «McDonalds» u ero ponb B pa3Butuu Kade ObICTpOro muTaHus Ha Tepputopun PO.
13. Konuenmus «Subway» kak ansrepHarusa « McDonalds» Ha pectopanHoM pbiHke PO.
14. Ot «Sbarro» B GopMUpOBaHUM CETH MUIIIEPUN HA Tepputopun PD.

15. KpymnuHeiinme pecTopaHHbIE XOJIIUHTH Ha PhIHKE 00IIeCTBEHHOTO TuTaHus Poccuu
16. CoBpemennbiii Poccutickuii peiHOK kelTepuHTa. OO0Ias XapakTeprucTrKa.

17. Pa3Butue cermenTa npeanpustuii nuranus gopmara fast-food.

18. Pa3BuTHe cermeHTa mpeanpusaTuii nutanus ¢popmara street-food.

19. Pa3Butue cermenTa npeanpusaTuil nutanus popmarta fast-casual.



36
20. Pa3Butue cermeHTa npeAnpusaTHii nuTanus popmara casual-dining.
21. Pa3Butue cermenTa npeanpuaTuii mutanus ¢popmara fine-dining.
22. Pa3Butue cermeHTa npeAanpusTuii nuranus popmara QSR.
23. Pa3Butue cermenTa npeanpusaTuii nutanus ¢popmara food-court.
24. Pa3Butue cerMeHTa npeAnpusTuii nutanus popmara free-flow.
25. Pa3Butne cetu kodeeH Ha COBPEMEHHOM PECTOPAHHOM PBIHKE.
26. TenaeHIMU Pa3BUTHUS TMPEANPHUITUN OOIECTBEHHOTO MUTaHUS HAa aBTOMOOMIJIBHBIX Tpaccax.

27.TenaeHIIMU pa3BUTHS MPEANPUITHI OOIIIECTBEHHOTO MTUTAHUS B BBICIIIUX M CPETHUX YUCOHBIX
3aBEJICHUSX.

28.CTon0Bast Kak MEePCIEeKTUBHBIA THUIT IPEATPUITHS OOIIIECTBEHHOTO MTUTAHMUS.
29. CoBpeMeHHBIE IPOOIEMBI KaJJpOBOr0 00ecTIeueHuUs OOIECTBEHHOTO MUTaHUS U CPephl yCIYT.

30.®opMupoBanue «HEMPOGUIBLHBIX)» (COMYTCTBYIONINX ) PHIHKOB PECTOPAHHOTO OM3HECA M X POJIb B
00eCTIeYCHUN Ka4yeCTBa yCIyT MMATAHHUS.

31.0co0eHHOCTH peann3aiii HHBECTUIIMOHHBIX MMPOEKTOB HA peCTOPAaHHOM phIHKE PD.

Tunosble 3aganusa as 3adera (YK-6)
Curyanus 1: Bel paGoraere 3aBe1ylomuM NPON3BOACTBOM CTOJI0BOM NPH BhICIIEM Y4eOHOM
3aBeneHnn. KoandecTBo e:xxeqHeBHO muTamommuxcs cocrapiser 700 geaoBek, n3 Hux 300 gyestoBek
NMUTAKTCA 0 KOMILIeKCHOMY MeHI0 B 400 - mo MeHI0 co cBOOOIHBIM BbIOOpoM O.o1. CocTaBbTe ABa
BH/A IVIAHA-MEHI0 Ha 3MMHUI IIepHO/.
Curyanus 2: CocTaBbTe MEHIO: - VIl pecTopaHa | kareropnu Ha oceHHMII IEPHOA, €CJIM O
aCCOPTUMEHTHOMY MHHUMYMY NPEIYCMOTPEHO: X0J0AHBIX 011011 H 3aKycoK — 10 HanMeHoBaHMIi,
TOpsIYMX 3aKyCOK — 2, CyNnoB — 4, BTOPBIX ropsiaux 0.rox — 11, cragkux oaron — 4, ropsuux u
XOJIOIHBIX HATIMTKOB 110 2 HAMMEHOBAHUS, KOHAUTEPCKUX U3eJHil — S HaMMeHOBaHUIA. -
NPeJI0KNTe BO3MOKHbIE BH/IbI MEHIO, KOTOPbIe MOTYT ObITh NPEeIyCMOTPEHbI HA JAHHOM
NpeANpUATHH U ONUIINTE UX OTIHYATEIbHbIE 0COOEHHOCTH - YKA)KHTe TPeOOBAHMSA K NMOAT0TOBKe
NepcoHaJja, padoramwuiero B 3aje, NIpH ero padore ¢ MEHIO - MPEVIOKUTE BAPUAHTHI 0 opMJICHHUS
MEHI0 KaK OJJHOT0 U3 OCHOBHBIX PEKJIAMHBIX CPeCTB B PECTOPAHHOM NPAKTHKe
Curtyanus 3: Bel oTKpbIBaeTe IIANIBIYHYI0 Ha 50 MecT, B KOTOPOH 110 IITATy NpeaycMOTpeHo 4
nosapa: - OxapaxkrepusyiiTe npouecc pa3padoTKu acCCOPTHMEHTHOM CTPaTeruu AJisi AaHHOT0
3aBefieHus. - [lepeyncianTe JOKyMeHTbI, HA OCHOBE KOTOPBIX NpeANpHUsATHEe HMeeT IPaB0 CTPOUThH
CBOI0 ACCOPTHMEHTHYIO NMOJUTHKY. - [IpenyioxuTe accOpTUMEHT 1JIsl JAHHOTO NPEeANPUATHSA -
CocraBbTe M Ipe3eHTyiiTe MEHIO ¢ 000CHOBAHHMEM IIHMPOTHI, INIyOMHBI, HACBIIIEHHOCTH 1
TapMOHUYHOCTH - OnpeneanTe CKOJIbKO HE00X0AMMO NTPHOOPECTH 3aKyCOYHBIX, MUPOKKOBBIX,
MEJIKHX U INIyOOKHMX CTOJIOBBIX TapeJIoK, CAHCIELOAeHAK/AbI A5 MOBAPOB, HCXOASI H3 HOPM OCHAIICHHS
1 CPOKOB HOCKHM CAHMTAPHOM OJeKAbI.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHI) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 Ha BbICOKOM ypOBHE CIOCOOCH YHpaBIATH CBOUM BpEMEHEM,
BBICTPaMBaTh W PEAJN30BBIBaTh TPACKTOPHIO CAaMOPa3BUTHS Ha
OCHOBE NPUHIIMIIOB 00pa30BaHMs B TeueHHE Bcel Ku3HU. CBOOOIHO

«3aYTCHON NPUMEHSET TOJy4YEeHHbIC 3HAHUS B MPAKTHUECKOW JeATeNbHOCTH. |
(50 - 100 6amno) Ha BbICOKOM ypOBHE BIIaJIceT 3HAHUSMHU U HAaBBIKAMU NPUMEHEHUS
MOJYYCHHBIX 3HaHUN B MpodeccHoHalbHON aeaTenbHoCTU. fOTBET
MOCTPOEH JIOTHYHO, MaTepHall M3JIaraeTcsi 4eTKO, SICHO, XOPOIIMM
S3BIKOM, apTyMEHTHPOBAHO




YK-6 He cniocoGeH ynpaBisiTh CBOUM JIMYHBIM BPEMEHEM, BBICTPAUBaTh U
peanu30BbIBaTh TPACKTOPUIO CaMOPa3BUTHUS HAa OCHOBE IIPUHIUIIOB
o0pa3oBaHMs B TEUCHHE BCEH JKU3HU. J[eMOHCTpUpyeT OTCyTCTBUE
3HAaHUHI U YMEHUHYKaueCTBEHOTO yINpaBieHHs B MpodeccnoHaIbHON
nestenbHOCTH. fHe MokeT NpUMEHATH IMOJyYEHHbIE 3HAHUSA B
npakTuueckoil JesaTenbHOCTH.OTBETBI HOCAT HEJNOTHMYHBIA U
HEYBEPECHHBIN Xapakrep.

«HE 3a4TCHOY»
(0 - 49 6anon)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OO0ydaromuMcsi HEOOXOAMMO O3HAKOMUTBCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHBL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3zienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeTouuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHMe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKxoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IMPOrpaMMHOE OOecCIeyYeHue,
npodeccroHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIHUITIHHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekauu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JUTEPATYPHI;

- IPYU CAMOCTOATEILHOM U3YYEHHU TE€OPETUYECKOU TEMBI CAeNaTh KOHCIEKT, UCIOb3Ysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOThI, TTO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- [P MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
VCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:
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- JenaTh 3allUCH MO XOMy YTEHHS B BHJIE MPOCTOTO WJIM Pa3BEPHYTOrO IIaHa (co3qaBaTh INEPEUYCHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);
- COCTaBJATHh TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3II0KEHHE OCHOBHBIX MBICJICH aBTOpA);
- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- cO3/1aBaTh KOHCIIEKTHI (pa3BEepHYThIE TE3HUCHI).
5.4. PexoMeHaIMy 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJILHOCTD UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHONW yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MMOCOOMI M TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTeprarna;
- palMOHAJIBLHOCTD HUCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/IaHue.
VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COICpPKaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YATAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIeHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOJTHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkeHus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3yIBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Kampimesa E. 1O., PaxmeroBa E. C., llabynuna K. JI. Kak oTkpbeITh pecTopan : ydeOHOE mocoowue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :
sanektpoHubit  /  OBC  «YHuBepcuterckas ~ Oubnuoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.2 JlononHUTENbHAS JIUTEPATYpA!
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1.2013, Ne 12,2012
2. Ilerpos, A. 0., Maxapobnunze, A. B. Soft skills coBpemenHoro mMenemxepa: KoMaH1000pa3oBaHue U

JUIEpPCKHe HaBbIKM : ydeOHoe mocobme. - 2026-04-22; Soft skills coBpemeHHOoro wmenemxepa:
KOMaH/1I000pa30oBaHuE U JIMACPCKUE HaBBIKH. - ExarepunOypr: M3marenscTBO YpasbcKOro yHHBEPCHTETA,
2017. - 188 ¢. - Texkcr : onekrponnsii // IPR  BOOKS [caiit]. - URL:

http://www.iprbookshop.ru/107017.html

6.3 VlHble HICTOYHUKMU:
1. bubnuoreka Hay4HOU W y4eOHOM suTepaTypsl - http://sbiblio.com

2. bubnuoreka 37EKTPOHHBIX pecypcoB ucrtopuueckoro dakynsrera MI'Y umenn M.B. Jlomonocona -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

3. TOCT P 50762-2007 Ycnyru obmectBeHHOTO nTuTanus. Knaccudukarus npeanpustuii 00I1eCTBEHHOTO
MTUTAHUSA -

4. TOCT P 50763-2007 Ycnyru obmectBeHHOro mnuTaHus. [Ipomykums oOOIIECTBEHHOTO IHTaHUS,
peanuzyemast HaceneHuto. OOIMe TEXHUYECKUE YCITOBUS -

5.TOCT P 50935-2007 Yciyru oOmecTBeHHOTo nutanus. TpeOoBaHus K IEpCOHANTY -

6. TOCT P 53995-2010 Ycnyru oOmectBeHHoro nuranus. OOmiue TpeboBaHMA K MeTogam u ¢dopmam
00CITy>)KUBaHHS Ha MPEIIPUATUSIX O0IIECTBEHHOTO IIUTAHUS -

7.TOCT P 53998-2010 Typuctckue yciyru. YCiyru Typu3Ma Jjis JItoiel ¢ OrpaHHYeHHBIME (PU3HYECKUMU
BO3MOXKHOCTSIMU. OO111e TpeOoBaHUS -

8. DnexkTpoHHas OMOIMOTEKa Y4eOHMKOB JIJIs1 BY30B - http://4du.ru/

9. DxoHomuyeckuit pakynsrer MI'Y. DnekrponHas oubmuoreka - http://www.econ.msu.ru/cd/310

10. ®enepanbubiii 3akoH PO ot 24 HOs10pst 1996 rona Nel32-D3 «O6 ocHOBaX TypUCTCKOM AESATEILHOCTH B
Poccuiickoit ®enepanum» (¢ UI3MEHEHUSIMU U JJOTIOJTHEHUSIMU) -

11. denepanbHOE areHcTBO TI0 Typu3ma PD. OdwunmansHelil caiT. - https://tourism.gov.ru

12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. TOI'BYK «Tam0oBckasi obGnactHas yHuBepcaidbHas Hay4yHas OubOnmoreka umenu A.C. IlymkuHa»
http://www.tambovlib.ru - http://www.tambovlib.ru

14. YauBepcuTeTckas OuOnroTeka OHJIaiH: AeKTPOHHO-0nOMoTedHast cucrema - http://www.biblioclub.ru

7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTALMH, TEKYLIETr0 KOHTPOJSA M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSITEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHOIN TEXHUKOH ¢ BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTPAlUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PAcIIPOCTpaHIEMOE IPOTpaMMHOE 00eCTIeUCHHE:
Omneparmonnas cuctema Microsoft Windows 7, 8, 10

Onepanuonnas cucrema "Ansr O6pazoBanue"

OmneparmonHas cuctema Linux Alt 8.1 O6pa3zoBanue

Koncynsrant Ilmtoc

AuT - YnpasneHue nepcoHaaom
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Yandex Gpay3zep
Microsoft Windows 10
Microsoft Office [Ipodeccronanbhsrii mioc 2007

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Dnexrponnas 6ubmuorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. OnexrponHas oubnanorexka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

3. IOpaiit: o6pa3oBarenbHas miathopma, JMEKTPOHHO-OnbnoTeuHas cuctema. — URL: https://urait.ru

4. DIEKTPOHHBIIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKH TI'V. - URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

5. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru
6. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru

7. Hayunas oanektpoHHas OuOmuorexka Poccuiickoit  akamemuu — ectecTtBo3HaHms. —  URL:
https://www.monographies.ru

DJIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHISCTBISIETCS MOCPEICTBOM

MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



