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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-3 Cnocoben onenuBarh 3(PGEKTUBHOCTh YIPABICHUECKUX PEIICHWH TIO0 BBIOOPY KOHIIEIIINH,
pa3paboTKe U TUTaHa pean3alii CTPATErHy Pa3BUTHS PEATIPUITAN CPephl TypH3Ma

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOI[I/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B

Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATUYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

- C Crparerngeckoe
yMpaBieHUE Pa3BUTHEM
TOCTHHMYHOI'O KOMITJIEKCA

- C/01.7 Ananus u oleHKa
JEATETLHOCTH
TOCTHHMYHOI'O KOMITJIEKCA

[1K-3 Crioco0eH o1ieHuBaTh
3¢ (HEeKTUBHOCTD
yIpaBIeHUECKUX PEIICHUH
MO BBIOOPY KOHIICTIIHH,
pa3paboTKke U TiaHa
peanu3aiyu CTpaTeruu
PasBUTHS PSANPUITHI
cdepsl Typu3Ma

y‘laCTByeT B OpraHusanui TICPCICKTUBHBLIX IIJIAHOB
pcain3anuun TYPUCTCKUX OPpOAYKTOB, HU3y4YCHUCM
06CJ'IY)KI/IB8.€MLIX HaHpaBHCHI/Iﬁ 1 00BEMOB OKa3LIBAEMBIX

yCIIyT

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 Crnoco6en oreHuBath 3(PPEKTUBHOCTh YNPABICHUYECKUX PEIICHHH IO BBIOOPY
KOHIIETIIINHY, Pa3pab0TKe | IUIaHa pean3alii CTPATeTHH Pa3BUTHUS IPEANPUATHIA cephl

TypHA3Ma
Ne HaumenoBanue dopma oOyyeHus
wn JCLHTLITHH, Ounas 3ao4Has
ONPEACIATOLIMX (cemectp) (cemectp)
MEXIUCIUIUIMHAPHBIE
CBA3H 1234|123 ]4
1 |Metonsl NpHHATHS + +
yIpaBleHYECKUX
peleHwuii B cepe
TypHU3Ma
2 |Opranu3alioOHHO-YIIP + +
aBJICHYECKast
NpaKkTHKa
3 |Opranuzanus + +
CaHaTOPHO-KYPOPTHOT
0 Jena




4 |IIpornozupoBanue u + +
TUTaHUPOBAHUE
TYpPUCTCKON

JIESITENBHOCTH

5|Crparernueckuit + +
aHaJU3 TOBEICHHS
norpeduTenel Ha
PBIHKE YCIIyT

6 |Crparernueckuit + +
MapKETHHT B
MHIIyCTPHH TypU3Ma

7|Crparernueckoe + +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

8 |Crparerus u Taktuka | + | + + | +
MOBEACHUS
TYPUCTCKOH (UPMBI
Ha PBIHKE

9|VYnpasnenue + +
TOCTHHUYHBIMU
HETsIMU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JuctumnuHa «Opranu3aiys U ynpaBieHHe TOCTUHUYHBIM U PECTOPAaHHBIM OM3HECOM» OTHOCHUTCS K YaCTH,
dbopMupyemMoii ydyacTHHKamMHu 00Opa3oBaTelIbHBIX OTHOIICHMI, yueOHoro miaHa OIl mo HampaBieHHIO
noarotoBku 43.04.02 - Typuzm.

JuctumuinHa «OpraHuzanusi U yIpaBJeHHEe TOCTUHHUYHBIM M PECTOpaHHBIM OW3HECOM» H3ydaeTcs B 4
CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUILIMHEL: 3 3.€.

Ounas: 3 3.e.

3aounas: 3 3.e.

Bun yueOHo# paboThI Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108 108
KonrakTHast pabora 48 16
Jlexuuu (Jlexuum) 16 8
[Tpakruueckue (Ilpakt. pad.) 32 8
CamocrositensHas padota (CP) 24 83
OK3amMeH 36 9
3.2.ConepxaHue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
4 cemecTp




1 Tema 1 OcHOBBI Ormpoc;

TOCTHHHUYHOIO U CobecenoBaHnue;
pECTOPaHHOIO TectupoBanue
MCHECI>KMCHTA.

2 Tema 2. Ormpoc;
DKOHOMHUYECKAS CobecenoBanue
cpena
PEANPUHUMATEITBC
KO JIeATeIbHOCTH
Ha PbIHKE
pPECTOPaHHO-TOCTUH
HYHOTO

OM3HEeca U METOOBI
ee aHajan3a

3 Tema3.Dopmbl Omnpoc;
yTIpaBlICHUS CobecenoBanue;
TOCTHHUIIaMHU U TGCTI/IpOBaHI/Ie
pecTopaHaMH.

4 Tema 4. CobecenoBanue
VYnpasienue
MPOLIECCOB
00CITyKMBaHHUS B
pecTopaHHOM
OusHece

5 Tema 5. Onenka Ompoc; Pedepar
s dexTuBHOCTH
pEeCTOpaHHO- 4 |2 | 8|2 |5 |16
TOCTHHUYHOTO
YIpaBJICHUS

Tema 1. Tema 1 OcHOBBI TOCTHHHYHOTO M pecTOPpaHHOro MeHekMeHTa. (IIK-3)
Jlexknus.
l'ocTMHUYHBINA U PECTOPAHHBIA MEHEIPKMEHT: CYLIHOCTb, LIEJIU U 3aJ1a41
XapakTepucTHKa MpeJIpUsATHs UHAYCTPUU TOCTEIPUUMCTBA KaK 00bEKTa YIIPABICHHUS.
KoHuenuus pecTOpaHHOTO ¥ TOCTUHUYHOTO IPOYKTa: CYIIHOCTh, YPOBHH, COCTABIISIIOIINE
aneMeHThl. CyIHOCTh, KiIacCu(pUKaLUsi 1 0COOCHHOCTH FOCTUHUYHBIX YCIyT
IIpakTH4eckoe 3aHATHE.

1. OcHoBHas uenp ynpasienus npeanpustueM PI'b 2. 3anaun ynpasnenus npeanpusaruem PI'B. 3.
XapakTepucTuKa NpeAnpusaTus HHAYCTPUH FOCTEIPUUMCTBA Kak 00bekTa ynpasieHus. 4. Konnenuus
PECTOPaHHOIO ¥ TOCTUHUYHOTO MPoAyKTa. 5. OCOOEHHOCTH TOCTUHUYHBIX YCITYT.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Kputepuu kinaccudukanuu CpecTB pa3MemieHus. 2. XapakTepuCTHKa OCHOBHBIX IPYII TOCTUHHIL. 3.
Muccus u uenu ynpasiienus npeanpusituem PI'b 4. Konuenuus pectopaHHOTO U TOCTUHUYHOTO MPOIYKTa:
CYUIHOCTb, YPOBHH, COCTABJISIIOIINE AIEMEHTHI

Tema 2. Tema 2. JkoHOMHUYECKAA cCpPeAa MPeINPUHAMATENbCKOM AeSITeJJbHOCTH HA PbIHKE
PEeCTOPAHHO-TOCTUHMUYHOIO
OusHeca u meToabl ee anajansa (IIK-3)
Jlekuus.
BuyTpeHHsisi cpena npeanpuaTHs PECTOPAHHO-TOCTMHUYHOTO Ou3Heca. BHemHsAs cpena mnpeanpusTus
pECTOPaHHO-TOCTUHUYHOTO OM3Heca.



MeTtonbl HMccnenoBaHUs Cpelpl NMpeaANnpUHUMATENbCKON aedarenbHocTH (SNW-ananus, PEST-ananus u
SWOT-ananus).

IIpakTH4Yeckoe 3aHATHE.
1. ®akTopsl BHyTpeHHEH U BHemHen cpenbl npennpusitus PI'b 2. PaGouas cpena (BHemHsAS cpeaa mpsMoro
BO3JICHCTBHSI) U €€ COCTaBHBIC AEMEHTHI. 3. Mera-cpesa (BHEITHSS Cpela KOCBEHHOTO BO3/ICHCTBHS) U
OIIEHKA €€ BIMSHHMS Ha MEePCIEKTUBBI MPEAINPUHUMATEIBCKOMN AesTeNbHOCTH. 4. [IoHsITHE BHYTpEHHEN
cpensl npeanpuarus PI'b 5. Ananu3 BHenIHelW U BHyTPEHHEN CpeIbl

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Meronuka npoBeaenuss SWOT-ananuza 2. Meronuka nposeaenuss PEST-ananu3za 3. B3aumoneiictue
BHEIIIHEH cpelibl U MPEANPHUATUS PECTOPAHHO-TOCTUHIYHOTO On3Heca. 4. SNW-aHanmn3 kak MeTo[
HCCIIe0BaHNs BHYTpeHHEN cpeapl npennpusitust PI'b 5. KoHKypeHTBI Kak 2IEMEHT BHEIIHEN Cpeibl
NPEANPUATHS PECTOPAHHO-TOCTUHUYHOTO OH3HEca

Tema 3. Tema3.®@opMmbl ynipasJieHusi rocTuHunamMu u pecropanamu. (ITK-3)
Jlekumus.

[Tonsitue dhopm ympasnenus npeanpusitueM PI'b. Cucrema ynpasnenus npennpusitueM PI'b Ha ycrmoBusx
(dbpaHyvaii3uHra.

VYnpasieHue roCTHHHYHBIMHA LiensiMU. KOHTpakTHOE ynipaBieHuE.
IIpakTH4Yeckoe 3aHATHE.

1. ITonsarue popm ynpaenenus npeanpustaem PI'b. 2. Cucrema ynpasienus npennpusituem PI'b va
ycioBusX GppaHuaiizuHTa. 3. YrpapieHne TOCTHHHYHBIMY TiensiMu. 4. KoHTpakTHOE ynipaBieHue. 5.
[IpenmyiiecTBa U HEIOCTATKU YIIPABICHUS IO KOHTPAKTy 6. JJoroBop KoMMepueCcKOi KOHIIECCUHU.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. DTumonorus TepmuHa "dpandaizuar” 2. Hanbosee pacpocTpaHeHHBIE B MEXTYHAPOIHON MPAKTHKE
(bopMBbI yripaBieHUs NpeAnpusTUsIMU roctenpuuMcTBa 3. ConepkaHue KOHTPAKTOB Ha YIIpaBlIeHUE (CeMb
OCHOBHBIX MOMeHTOB) 4. [IpaBooTHOmIEHNs Mex 1y dpaHUaiizepoM u ppanyaiizu 5. Kinaccudeckas Moaenb
(dbpanyvaiizunra

Tema 4. Tema 4. YnpaBienune npoueccos 00cay:kuBaHusi B pectopanioM ousnece (ITK-3)
Jlexknus.
Mertoauka pa3paboTku KoHIENnuu pecropana CocTaB U BUIbI OCHOBHBIX CIIY»X0 pectopana. OCOOEHHOCTH
opraHn3alvv MUTaAHUA B TOCTUHUYHOM KOMIIJICKCC. ITonsarue u 3HaUeHUE KCﬁTCpHHF a 714 TOCTUHHUYHOI'O
OusHeca
IIpakTnyeckoe 3ansATHE.

1. Meroauka pa3paboTKu KoHIENuu pectopana 2. CoctaB U BHIbI OCHOBHBIX CIyk0 pecTopana. 3.
Oco0eHHOCTH OpraHu3aly MUTaHUs B TOCTUHUYHOM KoMmIuiekce 4. [lonstue keifrepunra 5. 3HaueHue
KeHTepHuHra JUIsi TOCTUHUYHOTO OM3Heca

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. OpranuzannoHHasi CTpYKTypa yIpasieHUs pecTopaHoM 2. @PopMUPOBaHUE CUCTEMBI YIIpaBJICHUS
pectopaHoM 3. OCHOBHBIE KaTETOPUH NEPCOHANIA NPEANPUATUI NUTaHus 4. Buabl yciyr, npenocTaBiiseMble
NPEANPUATHAMU MUTAHUS, UX XapakTepucTuka 5. [lepeuncnure u gaite KpaTKo OnUcaHue 3apyO0eKHBIX
ceTell B cucTeMe OOLIECTBEHHOTO ITUTAHUS HA POCCUIICKOM PBIHKE.

Tema 5. Tema 5. Ouenka 3¢ppeKTHBHOCTH peCTOPAHHO- TOCTUHUYHOTO ynpasiaeHus (I1K-3)
Jlekumus.

1. O6miee nonsiTue 3PpGHEKTUBHOCTH YIIPABICHUS

2. Craruyeckasi U AMHaMU4YECKast 3PPEKTUBHOCTD.

3. DxoHOMUYecKast 3PPEeKTUBHOCTH YIIPABIEHUS, CUCTEMa OOIIMX M YaCTHBIX MOKa3aresei

4. Meroauku pacyeta 3(pQeKTUBHOCTH yIPaBICHUS

5. ConmanbHast 3QGEeKTUBHOCTH

6. YrpaBiieHHe JJOXOJHOCTBIO MPEANIPUATHS PECTOPAHHO-TOCTUHUYHOTO On3Heca.



7. Bunsl puckos npennpustus PI'b

IIpakTnyeckoe 3ansATHE.

1. 30HBI TOXOAHOCTH U LIEHTPBI 3aTPaT PECTOPAHHO-TOCTUHUYHOIO KOMIUIEKca. 2. MeToAbl CHIKEHUS
pacxonoB. 3. YrpaBieHue puckamu: Bubl puckoB npeanpustus PI'b, paspaborka mporpammbl
aHTUPUCKOBBIX MeponpusaTuil. [IoHsATHE pUCKOB PECTOPAaHHO-TOCTUHUYHOTO NMpeanpusaTys. 4. Buabl
pHUCKOB. 5. MeTonbl CHUKEHUS pUCcKOB. 6. [IporpaMma aHTUPHUCKOBBIX MEPOIPUATUI

OuzHeca. YrpaBieHHE PUCKaMU

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

O6mee mousaTre YHPEeKTUBHOCTH yIIpaBiIeHU. JKOHOMUYECKas 3P(HEKTUBHOCTh YIPaBICHUS, CHCTEMa
OOIIMX M YaCTHBIX MOKa3aresel. YIpaBieHHe JOXOAHOCTHIO MPEIIPUATHS PECTOPAHHOTOCTUHIHYHOTO

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TEeKylui KOHTpostb — 50 6aioB

4 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BUXy4eOHOW |TEKyIIero | KOJI-BO
MBI paboThI KOHTpOs | Oamios
/ cpe3sl
1. |Tema 1 OcuoBel | Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  Pa3lIdYHBIX (opMax:
TOCTUHUYHOTIO U (GpoHTaNbHBIM, WHAWBUAYaJbHBINA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
PECTOPaHHOIO KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
MEHEDKMEHTA. - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Cobeceno 5 CobecenoBanue nmpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
BaHHE CO CTYAEHTaMH TI0 BOMIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
TecTupon 10 10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TEeCTE
TPOJIbHBI 5 Gamna — CTyAEHT mpaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% MpaBWIBHBIX OTBETOB OAJLIOB HE JacT




Tema 2. Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
OKOHOMUYECKast (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
cpexna KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
npeanpruHUMAaTe - IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
JIBCKOM - IOJTHOTA W TITyOMHA OTBETA;
JeSITeTbHOCTH - CO3HATENBFHOCTh OTBETA;
Ha pBIHKE - JIOTHKa U3JI0KEHUSI MaTepuaa;
peCTOpaHHO-TOC - palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
TUHHUYHOTO MOCTaBJICHHON y4eOHOH 3a/1auu;
OusHeca u - CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
METOJIBI €€ MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
aHanmu3a - MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
TeMe, podIeMe H T.II.
Tema3.DopMmbl Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B Pa3lIdYHBIX (opMax:
yIpaBJIeHUs (GpoHTaNbHBIM, WHAWBUAYaJIbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
TOCTHHULIAMU U KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
pecTopaHaMu. - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Cobeceno 5 CobecenoBanue IpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTesis
BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
TecTupon 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TeCTe
TPOJIbHBI 5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCcoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBWIBHBIX OTBETOB OAJLIOB HE JacT
Tema 4. Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
VYnpasnenue BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
MPOLIECCOB OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
o0CTyKBaHUS Teme, npobieMe U T.II.

B PECTOPAHHOM
OusHece




Tema 5. Onenka
3¢ heKTUBHOCTH
pecTopaHHo-
TOCTHHUYHOTO
yIpaBICHUSI

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

10



Pegepar

10

Pedepar moaroraBnuBaeTcs Mo OMHOMY M3 BOIPOCOB MPAKTUIECKOTO
3aHaTUA. [Ipy BRICTYINICHUH C MPE3eHTaIUueil HeoOXoauMo o0pamarh
BHUMAaHHE HA TAKHE MOMEHTHI KaK:

9-8 Oamnma — comepKaHWE MPE3CHTAIMH: AaKTyalbHOCTh TEMBEI,
MOJTHOTA €€ PACKPHITHS, CMBICIOBOE COJIEpPKAaHUE, COOTBETCTBUC
3asIBIICHHOW TEMBI COJICPKAHUIO, COOTBETCTBUC METOAMYCCKUM
TpeOOBaHUAM (IIETTH. CCHUIKH Ha PECYPChl, COOTBETCTBHE COJCPIKAHUS
W JIUTEpaTypbl), NpaKTUYECKash HaMpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

7-6 Oamma — mpe3eHTAIMs COOTBETCTBYET TEME, CTIPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

5-3 Gayna - mpe3eHTaIusl COOTBETCTBYET TeME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

4-3 Qayma — B CTPYKType W O(QOPMIICHWH TNPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

2-1 Gasma — B CTPYKType W OQOPMIICHWH TMPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;

6. Hroro 3a cemectp

70

HtoroBass omeHka 1o »dk3aMmeHy BeicTaBisieTcss B 100-0ayuibHON 1miKame W B TPaTUIIMOHHOMN

YeThIpexOasIbHONW  IIIKaJIe.

[TepeBon

100-6annbHOM  pEeHTHUHTOBOWM OIIGHKHM 1O JUCIHIUIMHE B

TPaIUIIMOHHYIO YETHIPEX0aITbHYIO OCYIIECTBISIETCS CIEAYIONIMM 00pa3oM:

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

&5 - 100 6ayutoB

OTiIu4HO

70 - 84 Gaiu1oB

Xopo1o

11



50 - 69 Gannos YIOBIETBOPUTEIBEHO

Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

[ S U R S

1

Omnpoc

Tema 1. Tema 1 OCHOBBI TOCTUHMYHOTO U PECTOPAHHOTO MEHEKMEHTA.

. OcHoBHas 1enp ynpasinenus npegnpusrueM PI'b

. 3agaun ynpasieHus npeanpusituem PI'b.

. XapakTepucTHKa MPEANPUATHI HHAYCTPUHU TOCTEIPUUMCTBA KaK 00bEKTa YIIPABICHHUS.
. KoHnenmus pecTopaHHOTroO ¥ TOCTUHUYHOTO NMPOLYKTA.

. OCOOEHHOCTH TOCTUHUYHBIX YCIYT.

Tema 2. Tema 2. DxoHOMUYECKAs Cpeia MPEANPUHUMATEIBCKON AEATEIbHOCTH HA PHIHKE
PECTOPAaHHO-TOCTUHUYHOTO
Ou3Heca U METOJIbl €€ aHAIIN3a

. @akTopbl BHYTPEHHEN W BHENIHEN cpeabl npeanpusatus PI'b
2.
3.

PaGouas cpena (BHEIIHsISI cpeia MPsIMOTO BO3ICUCTBHS) U €€ COCTABHBIC AJIEMEHTHI.
Mera-cpena (BHELIHSSI cpefja KOCBEHHOTO BO3/ICHCTBHS) U OLICHKA €€ BIHMSIHUSI Ha EPCTIEKTUBbI

Hpe,Z[HpHHPIMaTCHBCKOfI JCATCIIBHOCTH.

4.

[Tonsitue BHyTpeHHel cpeasl npennpustust PI'b

5. AHanu3 BHEIIHEN U BHYTPEHHEH cpenibl

1.
2.
3.
4.
5.
6.

1.

Tema 3. Tema3.dopMsbl yripaBiieHUsI TOCTUHUIIAMH U PECTOPAHAMH.
[Tonsitue hopm ynpasnenus npeanpustuem PI'b.
Cuctema ynpasnenus npeanpustueM PI'b Ha ycnoBusix ¢ppanyaii3unra.
VYipasieHne TOCTUHUYHBIMH LEISIMU.
KonTtpakTHOE ynpasieHue.
IIpenmyniecTBa U HEAOCTATKU YNIPABICHUS 110 KOHTPAKTY
JIoroBop KoMMeEpUECKON KOHLECCUHU.

Tema 5. Tema 5. Ouenka 3¢ppeKTHBHOCTH peCTOPAaHHO- TOCTHHUYHOTO YIIPABICHUS
O6miee mousaTre YOPEKTUBHOCTH YIIPABICHHS

2. Crarnyeckast 1 AUHAMU4YEcKask 3PPEKTUBHOCTD.

3.
4.
5.
6.
7.

1.

DxoHomMuueckas 3pPEeKTUBHOCTH YIPABIEHUS, cCUCTeMa OOIIMX M YAaCTHBIX IMOKa3aresei
Mertoauku pacueTa 3(p(EeKTUBHOCTH YIPaBICHUS

ConnanbHas 3pPeKTUBHOCTD

VYrpaBieHue 10X0IHOCTBIO IPEANPHUATHS PECTOPAHHO-TOCTUHUYHOTO OU3HECA.

Bunel puckoB npeanpusitus PI'b

Pedepar

Tema 5. Tema 5. Onenka 3¢(HEKTUBHOCTH PECTOPAHHO- TOCTUHUYIHOTO YITPABICHUS
Opranuzanus paboTsl ¢ nepcoHanoM npeanpusitus PI'b.

2. Cucrema nokaszareseH, XapakTepu3yIoIMX KaapoBblil moteHualn npeanpusatus PI'b.

3. CoBpemMeHHasi TEXHOJIOTHs TIOMCKa U oA0opa MepcoHaia pecTopaHa.

4.
3.

OcobenHocTr 0TOOpa TIEpPCOHANA OTETIS.
HOCTpOGHI/Ie KapThbIl KOMHeTeHI_II/II\/JI AJI TIO3ULHN «CTapliasi TOpHUYIHAS).

12
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6. MeTozp! onpeaeneHus U OUeHKH () (HEKTUBHOCTH CTUIISI MEHEKMEHTA

7. DTHdeckue npoOaeMbl MEHEDKMEHTA M UX PEIICHHE HA TPEANPUATAN PECTOPAHHOTOCTHHHYHOTO
OonsHeca

8. Pa3paboTka kaapoBOi MOJUTUKHU TIPEINPUATHS PECTOPAHHO-TOCTUHUYHOTO OHU3HECa

9. Ananu3 coznepskanus paboThl ¥ TPEOOBAHUS K IIEPCOHATY MPEANPUATHS PECTOPAHHOTOCTHHUIHOTO
ousHeca

10. [IpuHUIMTBL POPMHUPOBAHUS KOMAH]] HAa TIPEANIPUATUAX PECTOPAHHO-TOCTUHUYHOTO OM3HECa
11. Ynpasnenue komanaonocTpoeHueM (team-building) Ha npeanpusTuu
12. AyTCOpPCHHT B MEHEKMEHTE MPEANPUATUS PECTOPAHHO-TOCTUHUYHOTO On3Heca

CobecenoBanmue

Tema 1. Tema 1 OCHOBBI TOCTUHMYHOIO U PECTOPAHHOI'O MEHEKMEHTA.
. Kpurepuu xnaccudukanum cpeacTs pasMeLieHus.
. XapaKTepUCTUKA OCHOBHBIX I'PYIII TOCTUHULL.
. Muccus u uenu ynpasiienus npeanpusituem PI'b

W N =

. KOHL[GHI_II/ISI PECTOPAHHOIO U TOCTUHHUYHOIO ITPOAYKTA: CYIIHOCTb, YPOBHHU, COCTABJIAIONINEC 3JICMCHTBI

Tema 2. Tema 2. DxoHOMUYECKas Cpea NPEANPUHUMATEIBCKON AEATEIbHOCTH HA PHIHKE
PECTOPAaHHO-TOCTUHUYHOTO
Ou3Heca U METOJIbI €€ aHAIIN3a

. Meroauka nposenennst SWOT-ananuza

. Metonuka nposeaenust PEST-ananu3za

. B3aumoneiicTBue BHENTHEH Cpelbl ¥ MPEIIPHUATHS PECTOPAHHO-TOCTUHUYHOTO OM3HECa.
. SNW-ananu3 Kak METOZ UCCIIEJOBaHNS BHYTpEHHEN cpeasl mpennpusitus PI'b

Dn B W N =

. KOoHKypeHTBI Kak 3JIeMEHT BHEIIHEN Cpe/Ibl MPEINPUITHS PECTOPAHHO-TOCTUHUYHOTO On3Heca

Tewma 3. Tema3.Dopmbl ynipaBieHuss TOCTUHULIAMHA U PECTOPAHAMM.
1. Otumonorus TepmuHa "ppanuaitzuar"

2. Haubonee pacpocTpaHeHHbIE B MEKYHAPOIHON MPAKTUKE (POPMBI YIIpaBICHUS MPEATPUITUIMH
rOCTEeNPUUMCTBA

3. ConeprxaHue KOHTPAKTOB Ha YIIPaBJIeHHE (CEMb OCHOBHBIX MOMEHTOB)
4. ITpaBooTHOIIEHUSI MEXAY (paHUaiizepoM U ppaHuaiizu
5. Kimaccuueckast monens ¢paHvaiizunra

Tema 4. Tema 4. YnpapieHre mpoieccoB 00CTyKUBaHMsI B peCTOPAaHHOM OM3HECE
. Metonuka pa3paboTKu KOHIEHIINH pECTOpaHa
. CocraB 1 BUbI OCHOBHBIX CIYX0 pecTopaHa.
. OCOGCHHOCTI/I OopraHu3alv MUTaHUAd B TOCTUHUYHOM KOMIIJICKCC
. [lonsiTne kerepuHra

D AW N -

. 3HaueHe KeHTepuHra JJsi TOCTUHHYHOTO On3Heca
TecrupoBanue

Tema 1. Tema 1 OCHOBBI TOCTUHMYHOIO U PECTOPAHHOI'O MEHEKMEHTA.
1. KonnekTuBHBIE CPEACTBA Pa3MEIICHUS:
1) ooma omovixa
2) cnopmuenuvle dazvl
3) KOMHaThI B KBapTHpax



4) noma

5) KOTTeIKU

6) xBapTHpa

2. UnauBuayalibHbIE CPENICTBA PA3MEILICHUS:

1) moTenun

2) MaHCHOHATHI

3) KOHIpecc-LEHTPbI

4) nareps Tpyaa U OT/IbIXa

5) Kpyu3Hble cyna

6) keapmupa

3.AnmnapTameHr:

1)IByXKOMHATHBI HOMED

2)napsl HOMEPOB

3)cnanvus, 2cocmunasn, Kabunem
4)cTaHIapTHBIM OTHOKOMHATHBII HOMED
5)HOMEP-JTFIOKC

6)110JTy I THOKC

4. TIo mpoaOMKUTENHHOCTH paOOTHI BBIACIISIOT:
1) kpyenozoouunwie cocmunuyot

2) BEJOMCTBEHHBIE TOCTUHUIIBI

3) nepBOKIACCHBIE TOCTUHUIIBI

4) cezonnvie 2ocmunuybl

5) cocmunuuvl cmewannozo oelicmeus

6) MoTeNnn

5. o pyHKIIMOHATEHOMY Ha3HAUYEHUIO BBIICTISIOT:
1) oTenu SKOHOM KJ1acca

2) 4acTHBIE TOCTUHUITHI

3) mpanzummuoie 20CMUHULbL

4) zcocmunuunsl yenesvie

5) TOCTHHHMIIBI KPAaTKOBPEMEHHOTO MPEObIBAaHUS
6) Masblie OTenn

6. Kimaccudukanus yciayr roctunuil cuctemsl «KopoH» pacnpocTpaHeHa B:
1) I'pertun

2) Benuxoopumanuu

3) ClIA

4) Uranmuu u Uspanne

5) ®pannuu, Poccun, Asctpun, benbrun

6) Kutae

7 3Be3aHas cucTeMa KiIacCHU(pUKAIMU TOCTHHUIL HAanboJIee pacmpoCTpaHeHa B CICAYIOMIUX CTpaHaX:
DIperus

2)Benukobpuranus

3)CIIA

4)Uranuu

5)®panyuu

6)benveuu

8. Kakas kaTeropusi roCTHHHUIL Tpeo0IiajaeT Ha PbIHKE TOCTUHUYHBIX yciyr B Poccun:
1) 1-2*

2) 3*

3) 4%



15
4) 5%
5) MUHH-OTENIN
6) MHAMBUIyaJIbHBIE CPEICTBA PA3MEILIEHUS

9 Cucrema kiaccudukayuy, IpeacTaBisonias coooit Habop TpedoBaHU U HOPMATUBOB, 00S3aTEILHBIX
IUTs1 BBITTOJTHEHHSI CPEACTBAMH pa3MeIleHHsI KOHKPETHOTO TOCyAapCcTBa B 3aBUCIMOCTH OT Kilacca
Ha3bIBACTC:

1) xknaccudukamms BTO

2) HallMOHAJIbHAS CUCTEMA KJIaCCHU(UKAIINH

3) enympuzocyoapcmeennan Kiaccugpukayus
4) OykBeHHas KJ1acCU(pUKAIIH

5) cucrema knaccuduxanuu Michelin

10 TpeGoBaHus K OU3HEC-OTEIISIM:

1) HanMuMe aHUMAIIMOHHOM CITYKObI

2) cOOCTBEHHBIN aBTOMOOWIBHBIN MapK

3) npeobnaoanue 00HOMECHHBIX HOMEDPOB

4) mecmopacnonoicenue 01u3U AOMUHUCMPAMUBHBIX U 0OU{ECIMEEHHBIX UEHMPOB 20P0008
5) nuTaHue TOJIBKO MIBEACKUN CTOJ

6) Hamyue OAHKETHOTO 3a1a

Tewma 3. Tema3.Dopmbl ynipaBieHuss TOCTUHULIAMU U PECTOPAHAMM.
1. TpeGoBaHuUs K KOHTPECC-OTENSAM:
1) pacnonoscenue 3a 2opooom
2) npeoOiaanue HOMEpPOB-aNlapTaMEHTOB
3) npocpamma paszeneuenus 0isa KIUeHmos
4) 3anbl 012 npoeedenHUus KOHZPecco8 ¢ HeodX0OUMbBIM 000pyOosanuem
5) HaTM4YMe Ka3uHO
6) HanmUuKe J1e4eOHO-IPOYUITAKTUIECKUX YUPEKICHHUHI
2. borenp-3T0
1) HeOombIIIOE CTPOEHHE U3 JIETKOTO MaTepHualia, UCIOoIb3yeMOe ISl pa3MEIeHUs] TYpPUCTOB

2) cTanMoOHAPHBIN KOPaOib, U3BATHIN U3 HKCILTyaTallud KaK TPAHCIIOPTHOE CPEJICTBO M UCTIOIb3YEMBII B
KauecTBE OTeNs

3) rocTUHMIIA, PACTIOJIOKEHHAS] BOJTM3H aBTOMOOUIILHON MarucTpain

4) nebonvwan cocmuHuua Ha 600e

5) orenb, pacHON0KEHHBIN B UICTOPUYECKOM 3AaHUU U UMEIOIINI HeOOIbII0e KOJTHYECTBO HOMEPOB
6) orenb, COCTOSALINM U3 KBApTUD

3. Jlnd Taiimiiepa XxapakTepHa KaTeropu3alus CpeCTB pa3MENIeHUs 10:
1)ypOBHIO 1 KaueCTBY OOCITYKUBAHHUS.

2)10 KOJIUYECTBY MPETOCTABISIEMbIX YCIIYT;

3)no cezonnocmu.

4)MECTOTIOI0KEHHUIO

S)uensm npeObIBaHUs

6)BCce BapHaHTHI OTBETOB

4.K rocTHHMIIAM M aHAJIOTUYHBIM CPEJCTBAM Pa3MEIICHUS 0 CTAHJapTHON POCCUNCKON KiTacCU(pUKaIUN
CPEICTB pa3MEILEHUs OTHOCATCS:

1 )canatopuu.
2)nancuonamot
3)momenu.
4)oowencumus.
5)6a3bl OT/IbIXA.



6)Ha3eMHBII U BOJHBIN TPAHCIIOPT NEPeOOOPYAOBAHHBIHN M0]] CPEICTBA pa3MEILCHHS.
5. B Poccun knaccudukanmeil TocTHHUIL 3aHUMAIOTCS

1) ropunuyeckue JIuna

2) akKpeIUTOBAaHHBIE TOCYAAPCTBOM OpraHU3aluU

3) dusnueckue auIa

4) KOMMEpUYECKHe OpraHu3aIiu

5) MUHHUCTEPCTBO IOCTULIMH

6. Kakoli u3 KpuTeprueB OTHOCUTCA K CTaHIapTHU3alUN?

1) KauecTBO MPOAYKIIMH, padOT U YCIYT B COOTBETCTBUU C YPOBHEM PA3BUTHUS HAYKH, TEXHUKH U
TEXHOJIOTUHN

2) MOBBIIIEHUE J0XO0/I0B
3) MOBBIIEHNE KOHKYPEHTHOW CITOCOOHOCTH TOCTHUHUII
4) cepbe€3HOE U CO3HATENIBHOE OTHOLIEHHUE K TPAIULIMAM KOJIJIEKTUBA
S)noBeIeHUE TPO(HECCHOHATBHOTO YPOBHS COTPYTHHKOB
7. Opras no cepTuHUKaINU OCYIIECTBIIET
1) moaTBEpKAEHHE COOTBETCTBUS CTaHAAPTAM
2) nepeBO3KM MOPCKUM TPAHCIIOPTOM
3) okazaHUE TOCTUHUYHBIX YCIYyT
4) 6e30nmacHOCTb MPOAYKLIUU
5)npucBOEHNE KaTeTOPUH 3BE€3IHOCTH TOCTUHUIIBI
8. CKOJIbKO HOMEPOB OOBIYHO pa3MelaeTcsi B rocTuHunax kinacca «JJIKOKCy»
1 400-700
2 100-400
3 500-1000
4 1500-2000
5 Bce sapuanmul omeemos
9. UTo XapakTepHO I MHAUNHCKON CUCTEMbI KJIaCCU(pHUKAIIUN OTEIei?
1) KauecTBO 00CTyKMBaHUS U3MEPSETCS B
2) O1ieHKa TOCTUHULIBI SKCIEPTHON KOMHCCHEH
3) KauecTBo 00cmyXxUBaHUS U3MEPSETCS B 3BE3/1aX
4) Otelnb OIICHUBAIOT HE3aBUCHMbIC O0BEIMHCHUS
5) bannoBas o1ieHKa COCTOSIHUS TOCTUHUIIBI, TOCTUHUYHBIX HOMEPOB
10. Ha xaxyro Kareropuro rocteii pacC4uTaHbl anapT-oTesan?
1) buznecmensr
3) CeMeliHblE TypUCTBI
2) Ilercuonepsl
4)ITanoMHUKH
5)TypHuCTBI, HIITyIIHE TOCTOSTHHOE JKUITbE
11 Vkaxxute OCHOBHOE NpeAHa3HAYEHUE MOTEIIEH!
1) Pa3zmernienue a1t 1OJITOCPOYHOTO TTPOKUBAHUS
2) OpueHTHPOBAH Ha NOCTOSUIBLIEB, Ty TEIECTBYIOIINX
Ha COOCTBEHHOM aBTOTPAHCIIOPTE

3) Co3naHbl O MPUHIIMITY KBApTHP, HO MPH 3TOM HET HEOOXOJMMOCTH 3aKJII0YaTh IOTOBOP C BIIAAEIbIIEM
Ha ONPEAETICHHBIN CPOK, a MOCTOSIIEI] MOXKET BBIMHUCATHCS MIPAKTUYECKH B JTFOOOH MOMEHT.

4) 3TO TOCTUHMIIA, PEIOCTABIISAIONIAs My TEIIECTBEHHUKAM Ha KOPOTKHUN CPOK JKMIIbE, — KaK MPaBHIIO,
CMaJIbHOE MECTO B 00111eM HOMepe 0e3 TOTOIHUTENbHBIX YA00CTB

S)Houuler, 3aBTpaK
12 Kakoe o603Hauenue mist kinaccudukamuu oreneit B CILIA?
1)3Be3 bl
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3)bambt
2)Koponsl
4)bpuinnanThl
5)Kuroun

4.3 IIpomexxyTouHast aTTeCTAlU 110 AUCITUIUTHHE MPOBOAUTCS B OpMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (I1K-3)
1/CymHoCTb U copepkaHue MOHATUS «ynpasienue npennpusituem PI'by
. llenn, 3anaun, PyHKIMK PECTOPAHHO-TOCTUHUYHOIO MEHEIKMEHTA
. OyHKIMH PECTOPAHHO-TOCTUHUYHOIO MEHEIKMEHTA
. XapakTepucTUKa MPEANPUATHS HHAYCTPUHN FOCTEIPUUMCTBA KaK OObEKTa YIIPaBICHUs

2
3
4
5. MexnyHapoaHas Kjiaccu(uKaIus CpecTB pa3MeIeHHs
6. Kimaccudukanus BTO

7. OcobenHocTr Ki1accupuKay rocTHHUL B Poccuu

8. KoHuenmus pecTopaHHOr0 ¥ TOCTUHUYHOTO MPOAYKTa

9. XKu3HEHHBIN LUK TOCTUHUYHOTO ITPOAYKTa

10. OcoOGeHHOCTH TOCTUHUYHBIX YCITyT

11. BHyTpeHHss cpeia MpeanpusiTHs peCTOPaHHO-TOCTUHUYHOTO OM3HECa: MOHATUE U
AIIEMEHTHI

12. Metonpl nccieoBaHusl BHYTPEHHEN CpeJibl IPEANIPUATHS pECTOPAHHO-TOCTUHUYHOIO
ouznec (SNW-ananmms)

13. Baeunsist cpena npeanpusTis peCTOPaHHO-TOCTUHUYHOTO OM3HEca: MOHSTHE,
(hakTopsI

14. UccnenoBanue BHEIIHEH Cpeibl MPEANPUSATHS PECTOPAHHO-TOCTUHUYHOTO OM3HEeca
metonamu PEST-anann3a u SWOT-ananuza

15. Buns! hopMm ynpaBieHUs: TOCTUHUIIAMH B 3aBUCUMOCTH OT TOTI-MEHEPKMEHTA

16. Ypasnenue Bo ppaHUali3MHTOBBIX CHCTEMaX

17. llonsTre u npeuMymecTBa ppaHyaiizsuara

18. Ocobennoctn ppanyaiizuara B Poccun

19. YnpasieHue roCTHHUYHBIMU LIETISIMU

20. KoHTpakTHOE yIpaBiIeHUE

21. Opranu3anmoHHbIE CTPYKTYpBI yIipaBieHus npeanpustusymu PI'b

22. YrpaBieHHE OCHOBHBIMH CITy>KOaMU TOCTHHHIIBI

23. YmpasneHue ciry>k00i OpoHHUpOBaHUS

24. MeTobl ¥ TUTIBI OpOHUPOBAHUS

25. YrpasneHue ciry>k00# nprueMa 1 pa3MereHus

26. YrpasieHue ciry:x00i 00CTy>KUBaHHS

27. YrpasieHue ciry>k00# 3KCIUTyaTaliii HoOMepHOTo (hoHIa

28. Ciry»x0a TOTIOTHUTENBHBIX YCIIYT: BUABI U OCHOBHBIC ()YHKITUH

29. Ciry>x6a mapkeTHHTa 1 pojiaxx. OCHOBHBIE Ha3HAYECHUS CITY>KObI: MAPKETHHTOBAS
NesITeNIbHOCTh, aHaJN3 KOHBIOHKTYPbI PhIHKA U T.1.

30. UnxenepHO-TeXHUUECKas Ciry:k0a. OCHOBHBIE TIO/IPa3/ICICHUS TEXHUUECKON CITyKOBI:

TEKYILEro, KaluTaabHOIO PEMOHTA TOMEIIEHUH, TOAepKaHus pabOThl pa3IMYHbIX
cucTeM, OaHHO-TIpaYeyHbIil KOMOMHAT, CaJOBOE XO3AHUCTBO

31. Opranm3anus 1 0COOCHHOCTH JIEATEITLHOCTH CITYKObI 0€30ITaCHOCTH

32. Cnyx0a ynpapieHHs NEPCOHATIOM: COCTaB, Ha3HauUeHHE, (YHKLIUHU B 3aBHCUMOCTH OT
TUIIA U Pa3MEPOB NPEANPHUITUS
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TunoBble 3axanus s dxk3amena (I1K-3)
1. JlafiTe XapaKTepUCTHUKY THUIIOBOM CTPYKTYPHI JIIOOOTO M3BECTHOTO BaM TOCTHHHYHOTO KOMILJIEKCA.

2. PazpaboraiiTe OpraHn3alMoOHHYIO0 CTPYKTYPY BUPTYaJIbHOW TOCTUHUIIBI, €€ Ha3BaHHE, MUCCHUIO, IIETIH,
3aJ1a4M, BUABI IEATEIILHOCTH, COCTaB TOCTUHUYHBIX YCIIYT, (popMy yrpaBieHus, OpeHs.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Orenka T s— Heckpuntops! (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHXKEHHMSI pe3ynbTaTa)
IIK-3 Ha BpIcOKOM ypOBHE CIOCOOEH Y4YacTBOBaTh B OpTraHU3AINHN
«OTIIMYHO» MEPCIEKTHBHBIX IUIAHOB pEaM3allid TYPUCTCKHX MPOAYKTOB, B
(85 - 100 6amnos) MOJTHOM 00BhEeMe 3HaeT 0COOCHHOCTh 0OCITY)KUBAEMBIX HaIpaBICHHMA
1 00bEMOB OKa3bIBAEMBIX YCITYT.
[IK-3 B memom ycmemrHo, HO ¢ OTHEIBHBIMH HEIOCTAaTKaMH CIIOCOOCH
«XOpOILO» Y4acTBOBaTh B OPraHM3allMU TEPCICKTHBHBIX IUIAHOB PEalTU3aIliu
(70 - 84 6amnos) TYPUCTCKHUX TIPOIYKTOB, 3HAE€T OCOOCHHOCTh OOCITYKHBAaEMbIX
HaIpaBJICHUH U 00bEMOB OKa3bIBAEMBIX YCITYT.
IIK-3 YacTM4HO C  CHCTEMAaTMYEeCKUMH  TpoliieMaMH  CIIOCOOCH
«YIOBJICTBOPUTEIIHHON y4acTBOBaTh B OPraHM3allMU TEPCICKTHBHBIX IUIAHOB PEalTU3aIliH
(50 - 69 6amnos) TYPUCTCKHUX TIPOIYKTOB, 3HAET OCOOCHHOCTh OOCITYKHBAaEMbIX
HaIpaBJICHU 1 00bEMOB OKa3bIBAEMBIX YCITYT.
IIK-3 He Brmageer meromamMu W NpHEMaMH COCTABIICHHUS TEPCIIEKTUBHBIX
«HEY/IOBIETBOPUTEILHOY IUTAHOB ~ pealu3allil  TYPUCTHYECKUX MPOAYKTOB, HE 3HAET
(menee 50 Gamos) OCOOCHHOCTh  OOCITy’)KMBaeMbIX  HAlpaBICHWH ©W  o0beMa
OKa3bIBAEMBIX yCIYT

5. MeTonnueckue ykazaHusi AJisi 00y4al0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oO4epenb OOydaromMMCS HEOOXOIUMO O3HAKOMMTHCS
comepxaHueM paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-mMeTonnyeckoe U HHGOpMAIIMOHHOE 00ecieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCHUIUIMHBD)Y YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCIUILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue IUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD) COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX JJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcst o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccruoHalIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U yueOHOM uTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Kystaie M. A. ToCTUHMYHBIN M pecTOpaHHBIM OW3HEC : CTyACHUYeCKas HayuyHas pabora, 2. COOpHUK
CTyIEHUECKUX paboT. - MockBa: Crynenueckas Hayka, 2012. - 1378 c. - Tekct : snexkrponHsIid / 3bC
«YHUBEPCUTETCKAS OmoOImoTeka OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=227773

2. AxcsnoBa, 3. U., Octponas, 0. C. Tourisme & hétellerie — Typusm u rocTuHHYHOE 1€10 : yueOHOE
nocoome. - 2029-09-09; Tourisme & hotellerie — Typusm u roctuHuuyHOe aAeno. - HoBocubOupck:
HoBocubupckuii rocynapcTBeHHBI YHUBEPCUTET SKOHOMUKHM W ympasinenus «HUHX», 2016. - 118 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87092.html

6.2 JlonosHUTENBHAS IUTEpATYpA:

1. Abpamosa JI.A., Mopesa C.H., JliobumoBa JI.A., Tam6. roc. yu-t um. I.P. [lepxaBuna Pa3Butue
WHIYCTPUH TypU3Ma U TOCTETIPUUMCTBA: OIBIT, IPOOIeMbl, MHHOBAIMH : ¢0. Hayd. ctareil [V MexyHapon.
Hay4.-npakT. KoH(. 18 mas 2013 r.. - Tam60B: [MU3nat. nom TT'Y um. I.P. [lepxasuna], 2013. - 103 c.

2. Amuposa 3. b. MadpacTpykrypa Typru3Ma U TOCTEIPUUMCTBA : yueOHOoe mocodue. - MockBa: Anbraup :

MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcuTeTCKass OMOIMOTEKa OHIAHY [CalT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

6.3 VHbpIe NICTOUHMKMU:
1. Bectauk HanmonanbsHo# akagemun typusma. OuuunanbHblil cailT - http://vestnik.nat-moo.ru/ru/
2. CoBpemMeHHBIEC POOIEMBI CEpBUCa U TypusMa - http://spst-journal.org

7. MaTepuajibHO-TeXHHYecKoe o0ecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrnedeHmne,
npodeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlnsg mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTAlMM, TEKYLIEr0 KOHTPOJSI M MPOMEKYTOUYHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUH JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JI0CKA).

JluneH3noHHOE U CBOOOHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTieYeHHE:
Microsoft Office [Ipodeccuonansusiii moc 2007

Onepanuonnas cucrema "Ansr O6pazoBanue"
Microsoft Windows 10

[Tpodeccuonanbubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
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1. Hayunas snekrponHas 6ubnuoreka «KubepJlennnkay». — URL: https://cyberleninka.ru
2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnektpoHHas OuOnuorexka Poccuiickoil  akajgeMuu  €CTECTBO3HAHMSI.

https://www.monographies.ru
4. Poccuiickas rocynapcTBeHHast Oubnunoreka: opuuuanbhbiii caiit. — URL: https://www.rsl.ru
5. Dnekrponnas o6uonmuorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

JJIeKTpPOHHAsA HH(pOPMALIMOHHO-00pa3oBaTe/IbHas cpeaa

https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
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URL:

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPE/Ie YHUBEPCHUTETA.



