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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

ITIK-1 CniocoGeH oCymecTBIATh CTPATETMUECKOE MJIAHUPOBAHKUE, OPTAHU3AIMI0 U KOHTPOJb ACATEIHHOCTH
B c(hepe Typu3Ma Ha pa3IUYHBIX YPOBHSX YNPaBICHUS

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpraHU3allMOHHO-YIIPABICHYECKUI

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOI[I/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B

Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHaIbHbIE (opMHUpPOBaHHS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
- D PykoBoncTBo [IK-1 Cnocoben Omnpenenser cTpaTerndyeckie e U 3a1a4M yIpaBIeHUs
9KCKYpPCHOHHOMN OCYIIIECTBIIATh CTPYKTYPHBIMH TOAPA3AEICHUSIMA OOBEKTOB TYPUCTCKOU
opraHu3anuen CTpaTETNn4YeCcKOe cepsl
- D/01.7 Onpenencuue IJIAHUPOBAHHUE,

KOHLIETILIUU U CTPaTEeruu
Pa3BUTHUS IKCKYPCUOHHOU
OpraHu3aluu

OpraHU3aIMI0 ¥ KOHTPOJIb
NeSITeNbHOCTH B cepe
TypH3Ma Ha pa3IHyHbIX
YPOBHSIX YIIpaBICHUS

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

IIK-1 CnocolGeH oCymIecTBISTh CTpaTerMyecKkoe IUIAHUPOBAHUE, OPraHU3alui0 U
KOHTPOJIb ACATEIBHOCTH B cepe Typu3Ma Ha pa3InYHbIX YPOBHAX YIPaBICHUS

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3U

®opma oOydeHus

Ounas
(cemecTtp)

3aouHasn
(cemecTtp)

112(3(4]|1]2

314

—

Mertoasl npUHATUA
VIIPaBICHUICCKUX
peleHui B cdepe
TypHu3Ma

+

+

2 |Oprasu3anuoHHO-YIIp
aBJIeHYeCKast
MpaKTHKA

3 |[Iporao3upoBanHuec u
TUTAaHUPOBaHUE
TYPUCTCKOU
JESTeNbHOCTH




4 |Crparernueckuii + +
aHaJU3 MOBEICHHS
norpeduTenel Ha
PBIHKE YCIIyT

5|Crparernueckuit + +
MapKETHHT B
MHIIyCTPHH TypU3Ma

6 |Crparernueckoe + +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

7|Crparerust u Taktuka | + | + + | +
MOBEACHUS
TYPHUCTCKOH (PUPMBI
Ha PBIHKE

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JucuuminHa «MEHEIKMEHT B HWHAYCTPUM TOCTEIPUUMCTBAa» OTHOCHUTCS K YacTH, (opMHpyeMon
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro riaHa OIl mo Hampasienuto nmoaroroBku 43.04.02
- Typusm.

Jucuunnuna « MeHeKMEHT B UHyCTPUU TOCTETIPUUMCTBA» u3ydaercs B 1 cemectpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCIUTUIHHEL: 3 3.€.

Ounas: 3 3.e.
Bun yueOHo# paboThI Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHMILIHHBI 108 108
Konrakthas pabota 32 12
Jlexuuu (Jlexuum) 16 6
[Tpaktuueckue (Ilpakt. pad.) 16 6
CamocrositensHas padota (CP) 76 92
3auer - 4

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | DOpMBI TEKYIIETO
TEMBI paszena/TeMsbl Jexmyn | Tpakr. CP KOHTPOJIS
pao.
O|3]|]0|3/[0]|3

1 cemectp




PriHounas
HKOHOMHUKA U
MEHE/KMEHT.
Crnenuduxa
MEHEDKMEHTA B
cdepe

CepBHUCA U TypU3Ma:
EJIU ¥ 33]1a41
yIpaBICHHUS,
BHYTPCHHSISI U
BHEIIIHSS Cpeia
ousHeca B cdepe
CepBHUCa U TypU3Ma

10

10

CobecenoBaHnue;
Ormpoc;
TectupoBanue

Cucrema
KOMMYHHUKalUKA HA
IPEIIPUITHN
COLIMAJIbHO-KYJIBTYP
HOTI'O CEpBUCa U
Typusma. Merozsl
[IPUHATUS PELICHUN
B chepe cepBuca u
Typu3Ma

12

CobecenoBaHnue;
Ompoc

Crparernueckoe 1
TeKyIee
IUTAaHUPOBAHHE
NesITeIbHOCTH
MPEaIPUITUS
chepsl cepBuca U
Typu3Ma

12

14

CobecenoBaHue;
Omnpoc

Opranuzanust
paboThI IO
YIIpaBJICHUIO
MIPEANPUATHEM
CepBHCa U Typu3Ma

11

10

CobecenoBaHue;
Omnpoc;
TecTtupoBaHue

MoTtuBanus Tpyaa
Ha TIPEANPUATHIX
COIMATBHO-KYJIBTYP
HOTO CEpBHUCA U
Typu3Ma

10

CobecenoBaHue;
Keiic

Opranuzanust
KOHTPOJIS 32
JIEeITEIBHOCTBIO
MOJYMHEHHBIX Ha
MIPEANPUATHSIX
CepBHCa U Typu3Ma

10

12

ColOecenoBanue

KauectBa u pabora
MEHEKEPA.
MaHoBanuonnas
nporpamma
MEHEeKEpa

12

CobecenoBaHnue;
Ompoc




8 Puck-meHeKMEHT. TectupoBanue
VYnpasienue
KOH(JIMKTaMH B
cdepe cepBuca u
TypusMa. JTUKa U
TICUXOJIOTUsI
CEpPBHCHOM
NESITENIBHOCTH

Tema 1. PoiHOYHAs 5KOHOMMKA U MeHeTKxkMeHT. Cnenuduka MeHeI:KMeHTa B cepe
cepBHCAa M TYPU3MAa: LeJIH U 32/1a4M YIIPaBJIeHNUs, BHYyTPEHHsIS1 M BHEIIHAA cpea Ou3Heca B cepe
cepBHCAa U TYpU3Ma
(IIK-1)

Jlexknus.
Conepxanue TteMmbl: IloHATHE W CyIIHOCTh MeHEKMeHTa. OCOOCHHOCTH OOINEro ymnpaBIeHUS
npeanpusTueM chepbl cepBuca U TypusMma. Bumasl u QyHKIMM MeHEIKMEHTa. XapaKTEepUCTHKAa OOIIUX
(byHKLIMH MEHEIKMEHTA.
[lonsTe u kiaccuukKanuss METOJOB MEHEIKMEHTa. PernmaMeHTupylolmue MeTOAbl YIPaBICHUS:
OpraHM3allOHHBIE U aIMUHUCTpaTHUBHBbIE. CTUMYIUPYIOIIME METOIbl YIpPABICHUS: SKOHOMHUYECKHE H
couuangbHO-Ticuxogornyeckue. OCHOBHBIE XapaKTEPUCTUKH aMEPUKAHCKOTO MeHemkMeHTa. OcoOeHHOCTH
SATIOHCKOTO MEHEKMEHTa. TeopeTuuecKre OCHOBBI CEPBUCHOM JESITETbHOCTH: MMOHSATHE CEPBUCA, OCHOBHBIE
MOJIXO/bI K TOHUMAaHHIO €T0 CYITHOCTH.

IIpakTnyeckoe 3ansATHE.
1. IlonsTHe nenu u 3aJad CEPBUCHOIO MPEATIPUATHS.
2. Krnaccudukarus neneit. Cuctema 1iesneit opranu3anyu;: o01mme U crienu@uiecKue e, MUCCHUS
CEPBHUCHOTO MPEANPUATHUS.
3. JlepeBo uenen cepBUCHON OpraHU3aINY.
4.  HemnocpezacTBeHHast BHELIHSAS Cpella MEHEDKMEHTA MPEANPUATUI cephl CepBHUCa U TypU3Ma.
5. ®akTopsl MAaKPOCPEIbI MEHEDKMEHTA JUIsl IPEANPUATHH c(hephbl cepBHUCa U TYpU3Ma.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
Pa3paborath 1 npencTaBuTh HHTEIJIEKTYalIbHbIE KapThl 10 BOIPOCAM 3aHATHUS; — IPOaHAIU3UPOBATh
MUCCHUU NPEANPUATUH - TypoIrieparopa U TOCTUHUIIBI U, OLIEHUTh, HACKOIBKO OHU COOTBETCTBYIOT
MpeIbABIsIEMbIM TPEOOBaHUSIM, pa3paboTaTh NPEIOKEHNUS IO YCOBEPIICHCTBOBAHUIO (POPMYITHPOBOK
MHUCCHIA, — CPOPMYIUPOBATh MUCCHH, IEBH3/CIIOTaH, 11e11b, 3a7a4i, cooTBeTcTBHE meneid SMART
-IIPUHIUITY.

Tema 2. CucreMa KOMMYHUKALIMA HA NPeANPUATHH COIHATBHO-KYJIbTYPHOIO CEPBHCA U TYPHU3MA.
MeTtonbl npuHATUA pemieHuil B cdepe cepsuca u typuszma (IIK-1)

Jlekumus.
[lonstue, 3HaueHHe W KiaccuUKAIMs KOMMYHUKALUA Ha NPEANnpUsATUSX cdepbl cepBuUca U TypuU3Ma.
OyHKIIMM KOMMYHHKalUi. BepTukanbHOE W TOPU30HTAIBHOE pasfeieHue Tpynaa. JnamazoH KOHTPOJIS.
B3anMoneiicTBue ¢ moTpeOUTENsIMU YCIYT: THIBI TOTpeOuTENei (KIMEHTOB), MPOIECC JTUYHOM MPOTAKH.
dopmainbHble U HehopMaIbHbIE CBA3H. YIIPABIECHUYECKOE PELICHHE U €0 0COOCHHOCTH.

IIpakTnyeckoe 3ansATHE.
1. Iloaxonsl K MIPUHATHIO PELIEHUI.
2. Krnaccudukamus ynpapieHdeckux pemenuil. Kimaccudukanus yrnpaBieHYeCKHX PEeIICHHH, TanHas M.
Meckonom, M. Ans6eprom u @. Xenoypw.
3.  BnmsHue TMUYHOCTH MEHEKEepa Ha XapaKTep pa3padarbiBaeMbIX pemieHui. [Iponecc npunsTus
pELICHHIA.
4.  Copep:kaHH€ OCHOBHBIX 3TANOB MPUHATHUS U peaTn3alii PEIICHUS.
S. MeToapl IPUHATHS PELICHUN U UX XapaKTEPUCTHKA.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1.  Konnemnmus HyneBbix nedexroB @.Kpocou.
2. IlpuuuHHO-CIIeCTBEHHAA nUarpaMma Jiis ynyuieHnus kadectsa K. McrkaBbl.

3. Cucrema @. Telinopa kak 0CHOBa 00II[eT0 MEHE)KMEHTA U MEHEKMEHTA KauecTBa. Pa3Butue
OpUHIUIIOB cepTudukanuu. OCHOBHBIE 3TAIbl PA3BUTUS CUCTEM Ka4eCTBa.

Tema 3. CTpaTernyeckoe u Texyllee NJIAHHPOBaHUE eATEJbLHOCTH NPeANPUsTHSA cepsbl cepBHrca U
Typusma (IIK-1)

Jlexknus.
ConepxaHve W BHUIBl IUIAHUPOBAHHS JEATENBHOCTH mpeanpustus. [loHsTHe miaaHa W €ro BUBL.
TexHonmorust MJIAHUPOBAHUS JEATEIBHOCTH NPEANPHUATHA. YPOBHHM IUIAHUPOBAHHS  JIEATEIBHOCTH
npeanpustus. CTpykrypa mianuposanus. [puniune! mianupoBanus. CriocoObl 1 METOAbI TNIAHUPOBAHUS.
B3anMoCBs3b CTpaTernyeckoro U TEKyIiero rianupoBaust. CyIHOCTh CTPaTernYecKoro IUIaHUPOBAHUS U
€ro »JeMeHThl. Mofenb cTparernyeckoro rmianupoBanus. [lonsatue texymiero mianupoBanus. Cneunguka
KPaTKOCPOYHBIX U ONEPATUBHBIX TJIAHOB.

IIpakTnyeckoe 3ansATHE.
1.  VYmpasneHueckoe peuieHue u ero 0cooeHHOCTH. [101X0abl K IPUHATHIO PELICHUN.

2. Krnaccudukarus ynpapieHYECKUX pelIeHUH. BiusHue TMIHOCTH MEHEKepa Ha XapaKTep
pa3zpabaTbIBaeMbIX PEIICHUN.

3.  Ilponecc npunstus pemenuii. CogepkaHue OCHOBHBIX 3TANOB MPUHATHS U pealnu3aliy PEIICHHUS.
Metoapbl NPUHATUSA PEMICHUN U UX XapaKTEPUCTHUKA.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Kaxue oCHOBHBIC LIETH IEATEIHHOCTH TYPUCTUYECKUX MPEANPUATHH U Prpm?
2. Kaxkue npoTuBOpeunsi MOTYT BO3ZHUKATh MEXY CyObeKTaMH X03s51iICTBOBaHUs, pabOTaOIIUX B
TypucTHuecKon chepe?
3. Kakue ecTb opraHsl rocy1lapCTBEHHOI'O YIPABJIEHUS U KAK OHM BIIUSAIOT HA I€ATEIbHOCTD
TYPUCTHUECKUX PUpM?
4. Kakue npo0OiieMbl 11T MECTHBIX KHUTEJIEH MOTYT CO3/IaBaTh TYPUCTHI B MECTaxX OTIbIXa?
5. B d4em 3akitouaeTcs CyIHOCTh y4eTa 0COOCHHOCTEH Typru3Ma B MEHEIKMEeHTe?

6. Kakum 00pazoM OCHOBHBIC 337]a9l MEHEKEPOB TYPH3Ma YUUTHIBAIOT OCOOCHHOCTH yIIPaBICHYECKOM
NesATETLHOCTH B 3TOM cepe?

Tema 4. Oprannzanus padoTsl 10 YIPaBJIeHUIO NpeanpusitueM cepsuca u typusma (ITIK-1)

Jlexknus.
OyHKIMOHANBHAS CTPYKTYpa MpeanpusTHs cepsl cepBuca U TypusMa. [IoHSITHE CTPYKTYpbl yIpaBieHHUs
npeanpusTueM cdepsl cepBuUcCa W TypU3Ma. OIEMEHTHl CTPYKTYpbl YIpaBlIEHHs: 3BEHbS, YpPOBHH,
TOPU30HTAJIbHBIE U BEPTUKAJIbHBIE CBA3U. PAKTOPHI, BIUAIOIINE HA KOHKPETHYIO CTPYKTYpPY YIIPaBICHUS.
Bunbl OpraHM3alMOHHBIX CTPYKTYp YIIPaBICHUS CEPBUCHBIM IPEAIPUATHEM: HMX XapaKTEPUCTHUKA,
IpeuMyliecTBa M HenocTarku. (OCHOBHBIE 3Talbl MPOEKTHUPOBAHMS OPraHU3ALMOHHON CTPYKTYpbI
npeanpusaTus. 3((HEeKTUBHOCTh OPraHU3AMOHHON CTPYKTYPBI.

IIpakTnyeckoe 3ansATHE.

1. PriHouHas S5KoHOMMKA B MCHCIPKMCHT: IOHATUS, CYIIIHOCTb U (I)yHKI_II/II/I MCHCI’)KMCHTA, OIIBIT
MCHCIP)KMCHTA 3a pYGe)KOM, BO3MOXXHOCTh €r0 HCIO0Ib30BaHUs B Poccum.

2. OcHOBHBIE IOHATHSA U YNIPABICHYECKHE KAaTETOPUU.
3. OcHOBHBIE 3Tanbl pa3BUTHSI MEHEIKMEHTA. Pa3zButue MeHemxkmenTa B Poccun.
4. OcobeHHocTu TypusMa H c(hepsl yCIyT Kak 00beKTa YIpaBICHHS
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. CpaBHUTE MOTUBBI yTEIIECTBUSI B IPEBHUE BPEMEHA, B MHIyCTPUAJIbHBIN IIEPUOJ U HA COBPEMEHHOM
JTarne
2. Kakue ecTb HCTOPUYECKUE U COLUAIBHO-3KOHOMUYECKUE TIPEATIOCHUIKY BBIIEIEHNS MEHEI)KMEHTA B
00J1aCTh YeNIOBEYECKOM NesITeTbHOCTH?



3. Kakue ectb UCTOpHUUECKHE U COIIMATBHO-3KOHOMUYECKUE TTPENOCHUIKY BBIACICHUS TypU3Ma B OTPACIb
YEJIOBEUECKON AeATEITLHOCTH?

4. OxapakrepusyiTe NepuoAn3alnIo YIIPaBICHYECKOU NeATeTbHOCTH
5. OxapakTepusyiTe NepuoaU3aIUIo YIIPaBICHYECKON HAYyYHOM MBICTH
6. OxapaxkTepu3yiTe nepuoan3anuio pa3BUTUSI TYPUCTUYECKOMN NESTEIIbHOCTH

Tema 5. MoTuBanus Tpyaa Ha NPeANPHATHSX COLNATBHO-KYJILTYPHOro cepBuca u typusma (IIK-1)
Jlexknus.
ConepxarenbHble TEOPUM MOTHBALMU: Hepapxus morpeOHocTedt mo A. Macioy, Monens mMotuBarmu O.
I'epubepra, teopuss moruBaumu JI. MakKnemnanna. IlpoueccyanbHble TEOpPUHM MOTHBALMU: TEOPHS
OXXUJAHUH, TEOpHsl CIIpaBeIMBOCTH U Mozenb [loprepa-Jloynepa. DneMeHThl cucTeMbl MOTUBALIMK TPYy/a.
JlelicTBUS KaApOBOM CITy>KOBI 1711 MOTUBUPOBAHUS TpyJa HA MPEINPUATHIX cepBHca U Typu3ma. CylHOCTb
CTUMYJIMPOBaHUS, €ro BUAbL. TpeOoBaHMS K OpPraHU3allMM CTUMYIUpPOBaHHA Tpyda. POpMbI OIUIATHI U
CTUMYJIMPOBaHHUA Tpyaa. KomIuiekcHas mporpaMMa oriaThl M CTUMYJIMPOBAHUS TPyAQ.
IIpakTnyeckoe 3ansATHE.

1. Tlonstue u cynHOCTh MeHEKMeHTa. OCOOCHHOCTH OOIIETO YIPaBICHUS IPEANPUITHEM Cephl
CepBHUCa U TypU3Ma.

2. Bupapl u pyHKIIMHM MEHE)KMEHTA. XapaKTepUCTUKa 00X (QYHKINH MEHEIKMEHTA.

3. TlonsTtue u knaccuuUKaiys METOJOB MEHEDKMEHTA. PeriaMeHTHpYIOITE METO/IBI YITPABICHHUS:
OpraHU3alMOHHBIE U aIMUHUCTpATUBHBIC. CTUMYIHPYIONTUE METOBI YIIPABICHUS: YKOHOMUYECKHE U
COLIMAILHO-TICUXOJIOTNUECKHE.

4. OCHOBHBIC XapaKTePUCTHKU aMEPUKAHCKOTO MeHeKMeHTa. OCOOCHHOCTH SITOHCKOTO MEHEIKMEHTA.
OcoOEeHHOCTH €BPONEHCKOTO0 MEHEKMEHTA.

1 6. Kakum oOpa3oM OCHOBHBIE 337]a9M MEHEHKEPOB TypHU3Ma YUUTHIBAIOT 0COOCHHOCTH
yIpaBJIEHYECKOM JesITeIbHOCTH B 3TOH cepe?
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. BcnomHuTE OCHOBHBIE OmIpeieeHus, 3akperieHHbie @3 «O0 0CHOBaX TYpUCTCKOMN ACSITEIBHOCTH
2. Kakue rmaBHbIe 0COOCHHOCTH XapaKTEePHBI AJIsI TYPUCTCKON yCIyTH?
3. UTto Takoe OCHOBHBIE U JIOMOJIHUTEIbHBIE yCIyru? B yeM ux paznuuune?
4. JlaiiTe onpeiesieHNE TIOHATHUS IIAKET yCIyT».
5. [IpuBenuTe mpuMepsl CyOBEKTOB, NeUCTBYOMUX Ha TaMO0OBCKOM
TYPUCTCKOM PBIHKE. PacKkpoiiTe TEHIEHIIUN €r0 Pa3BUTHSL.
6. Kakue Tumsl TyporepeiTiHra BaM U3BECTHBI?
7. YTo Takoe MHULIMATUBHBINA U PELENITUBHBIN TypOIIEpEUTHHI?

Tema 6. Opranusanus KOHTPOJIS 32 AeATeJbHOCTHIO OAYHHEHHBIX HA NPEANPUATHAX CEPBUCA U
typusma (I1IK-1)
Jlekumus.
[TonsTue mepconana Typuctckoro npennpustud. Crneunduka ynpapieHHs YeIOBEUECKUMHU PECypcamH B
chepe cepuca u Typusma. Konnenius ynpapineHnus nepconanom. OyHKIUKA KaapoBoi ciyx0bl. KagpoBoe
IUTAHUPOBAHKE Ha MPEANPHUATHH CPepbl CEpBHCa U TypU3Ma. DTallbl MPOECKTUPOBAHUS KaJJPOBOI MOJTUTUKH.
[InanupoBaHue MOTPEOHOCTH B IEPCOHANIE U METO/BI OIpeIeIeHHsI TOTPEOHOCTH B IIEPCOHAIIE.
IIpakTnyeckoe 3ansATHE.
1. CogepxaTenbHble TEOPUU MOTHBALIMU: HepapXus oTpedHOCTel Mo A. Macioy, MoJiesIb MOTUBAIUU
®. I'epubepra, Teopus motuanmu Jl. MakKnemianza.
2. IlpoueccyanbHble TEOPUN MOTHUBALUU: TEOPHUS OXKHMJIAHUH, TEOPUS CIIPABEAIMBOCTH U MOJEIb
IToprepa-Jloynepa.
3.  DJeMeHTHI CHCTEMbl MOTHBAIMH Tpyaa. JleiicTBUS KaIpOBO# CITy>KOBI JJIs1 MOTUBHPOBAHHMS TPY/Ia HA
MPEANPUATUSIX CEPBUCA U TypU3Ma.
4.  CymHOCTh CTUMYIHUPOBaHUS, €T0 BUJIbI. TpeOoBaHUs K OpraHU3aIllui CTUMYIUPOBaHUS Tpyaa. DopMbl
OIUIAaThl U CTUMYJIUPOBAHUS TPY/a.



5.KommekcHas mporpamma oIuiatel U CTUMYJIMPOBAHMS TPyZa

1 6. Kakum 00pa3om OCHOBHBIE 3a7[a4l MEHEKEPOB TYpHU3Ma YUUTHIBAIOT OCOOCHHOCTH
yIpaBJIEHYECKOM JesITeIbHOCTH B 3TOH cepe?

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  OcHOBHBIC MPUHITUIIEI MEHEKMEHTa (110 Paiiorio).
2. Mertoabl pa3pabOTKH YIPABICHUECKUX PEILICHHIA.
3. OcoOeHHOCTH pa3pabOTKH U peaTu3aluy YIPaBICHUCCKUX PEIICHUN B TYPUCTCKOW WHIYCTPUH

Tema 7. KauecTBa u padora meHemxkepa. UnnoBanuonnasi nporpamma meneakepa (IIK-1)
Jlekumus.

Mozenb COBpeMEHHOTO MEHEXKepa: KpUTepUH-TpeOOBaHuUs K COBpeMeHHOMY MeHexkepy. [lonsTie Bnactu
n e€ ocHoBbl. bamanc Bmactu. ®opmbl BO3MEHCTBHS PYKOBOAUTENECH Ha mogunHEHHBIX. Crenuduka
BIIMSIHUS: SMOIMOHANIbHOE U paccyqoyHoe BiusHue. CrocoObl MON0KUTEIbHOTO BiusHUS. JluaepcTBo u
aBTopuTeT MeHemxkepa. OcHOBHBIE BHUABI yrnpaBieHus. Kiaccudukanus cTwiei pykoBoicTBa. Mx
CpaBHMUTEJbHAS  XapakTepuctuka. O(PPEeKTUBHOCTh pa3IUYHBIX CTUJIEH paboOThl  PYKOBOIUTEIS.
VYhpaBieHuecKas penieTka

IIpakTH4eckoe 3aHATHE.

[Ipu4urHBI BHEIPEHUST MHHOBAIIUN B CPepy yCIyT.

MHHOBaMOHHBI MEHEI)KMEHT B cepe cepBrca U Typu3Ma: crieliuuka, IpeaMeT U 3a1auu.
[Ipouiecc THHOBAITMOHHOTO MEHEIKMEHTA.

[TonsiTHe HOBALlMK U UHHOBAIUU.

Bunrl HOBOBBEIEHUIA.

1

2

3

4

5

6.  Pa3HOBHIHOCTH MHHOBALIMOHHBIX CTPATETUH.

7 [TpunHtKIIEI 0TOOpA TTEPBOOYEPETHBIX HOBOBBEICHUIA.

8 Oransl pa3paboTK¥ HHHOBAITMOHHON MPOTPAMMBI.

9 OCHOBHBIE 3Tallbl CO3JaHHsI HOBOTO NMPOAYKTA (YCIYTH).
10. MHHOBaMu B OpraHu3aiuy yciuyr u (opmax oOCiIyKuBaHHs OTpeOuTENei.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

TpeOoBaHus K TEPPUTOPHH TOCTHHUL.

[IlymoBBIE OrpaHUYEHUS.

TpeboBaHuUs K OCBEIICHUIO TIOMEIIICHUH.

TexHnueckoe obecreueHre rocTHHHULL.

HNndopmannonnoe obecrieueHue.

A S e

Hanuuue cucrembl OpOHUPOBAHUS U PE3EPBUPOBAHUS HOMEPOB.

Tema 8. Puck-MeHesKMeHT. YipaBieHHe KOHQIUKTAMH B cepe cepBHCAa U TYpU3MA. JTHKA H
MCUXO0JI0TUs cepBUCHOII AeaTeabHocTH (ITK-1)
Jlexknus.

[lonaTue pucka, €ro OCHOBHBIE dJIeMeHTbI U 4epThl. Knaccudukanus puckoB. OCHOBHBIE NPUYHHBI
NpeANpPUHIMATENLCKUX PUCKOB B cepe cepBuca u Typusma. CucreMa BHEHIHUX (DaKTOPOB, BIUSIOMINX Ha
YPOBEHb MpPEANPUHUMATENBCKOTO pUCKAa. MexaHusM ynpasieHus puckamu. OCHOBHBIE NPUHIMIIBI
ynpasieHus: puckoM. Ilpuemsl ympaBnenus puckamu. IlpaBuiia BbiOOpa mpuema YIpaBlICHHS PUCKOM H
BapuaHTa peweHuil. [Ipouecc ynpasnenus puckoM. OCHOBHBIE METObI CHUKEHHSI SKOHOMHUYECKOTO pHCKa
U ux xapakrepuctuka. [Ipupona u ¢ynkumum kondmukra. [IpuunHbel BHYTPpUGUPMEHHBIX KOH(MIHUKTOB.
BHYTpuIMYHOCTHBIN KOH(IUKT: MEXIMYHOCTHBIA KOH(IUKT M CHOCOoObI ero paspeuienus. llonsTue
IpYIIOBOro KoHGIuKTa 1 ero Buabl. Ctaauu paspemeHus KoHpuukra. Mojens KOH(IMKTA. YIpaBlieHUe
koH(pnukramu. Ilonarue crpecca. Mogens crpeccoBoil curyanuu. axkTopbl, BBI3BIBAIOIIME CTpECC.
Cumnrombl cTpecca. MeToabl MPEeNOTBpALIeHHUs CTpecca. 3HAY€HHUE TEXHOJOTMM JEJIOBOTO OOIICHUS.
Mopnens npouecca obmerus. Bunsl u ¢popmbl oOmmenus. Opranuzanus (TexHonorus) oduienus. CymHocTb
JIEJIOBOM ATUKH B CEPBUCHOU JIE€ATEIBLHOCTH.



IIpakTH4Yeckoe 3aHATHE.
MeXITMYHOCTHBIN KOH(PIIUKT U CITIOCOOBI €r0 pa3peiicHus.
[TonsiTHE TPYNTIOBOTO KOH()IMKTA U €r0 BUJIBL.
Craguu pa3pelieHns KOH(IUKTa.
Mogens koH(]IHKTA.
VYnpasnenue KOHMIUKTaMH.
[TonsTue crpecca.
Mozenb cTpeccoBOM CUTYaIUH.

NN R DD

@akTOpBbI, BEI3bIBAIOILIUE CTPECC.

9.  CumnrTomsl cTpecca.

10. Mertoabl mpenoTBpalleHHs cTpecca.

11. 3HayeHMEe TEXHOJIOTUH AEIOBOr0 OOIIEHNS.

12. Mopenb npotiecca o01eHusl.

13. Bunel u popmbl 00IICHHUS.

14. Opranuzanus (TEXHOJIOTHS) OOIICHUS.

15. CylHOCTh A€IOBOM 3TUKUA B CEPBUCHOM JI€SITEILHOCTH.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.

1.  Cxema BIusSHUS OXHJIaHUN 3aMHTEPECOBAHHBIX CTOPOH Ha Ka4€CTBO 0OCITYKHBaHUS.
CrpykrypupoBanue (yHKIHI KadecTBa 00CITyKUBaHUS.

MenemKMeHT KauecTBa 00CITy>KUBaHUSI.

3arparbl Ha Ka4eCTBO.

3arparbl Ha KaY€CTBO U YPOBEHb JOCTUTHYTOTO Ka4eCTBa.
DKOHOMHYECKOE PABHOBECHUE

Jlons 3aTpaT Ha Ka4ecTBO B 000pOTeE.

Omnpenenenre BEIMUNHBI 3aTpar.

Nk W

3HavyeHHe aHaIM3a SKOHOMUYHOCTH yNpaBieHus kadecTBoM. KoHuenius aHannsa 3arpar u BbITOf OT
YIpaBJIEHUS Kau€CTBOM.

9.  DxoHomuueckas 3pPEeKTUBHOCTH YIyULICHHS KauyecTBa.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

1 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaxabIi
* mpeMuanbHBIE OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU

Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO

MBI paboTHI KOHTpOJsl | OayuioB

/ cpe3sl

1. PeiHouHaA Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
JKOHOMHKA U BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUIECCKOTO 3aHATHUS C IENbI0 Ooee
MEHEIKMEHT. 0OCTOSITEILHOTO BEISBIICHUS X 3HAHUH 10 ONpEACICHHOMY pa3jieny,
Crenuguka TeMe, mpoOieMe U T.II.




MCHC/DKMCHTA B | Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
chepe (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
cepBHCa U Ka4eCTBA yCTHOIO OTBETA MOAJIEKALIETO OLEHKE:
Typusma: eI U - IPaBUWJIBHOCTb OTBETA 110 COAEPKAHUIO;
3ajaqu - IOJTHOTA W TITyOMHA OTBETA;
yHpaBJICHHA, - CO3HATEJIbHOCTh OTBETA;
BHYTPCHHAA U - JIOTHKA U3J10KCHUS MaTepuaa;
BHCHIHAA Cpelia - palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
OusHeca B MOCTaBJICHHON y4eOHOH 3a/1auu;
cepe cepsuca - CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
U TypusMa MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;
-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
Tectupos 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
aHue TecTe
5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
3 Gamy — CTy[EHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.
1- menee 25% mpaBUIIBHBIX OTBETOB OAJIOB HE JaeT
Cucrema Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
KOMMYHHUKallUi | BaHue CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbIO Oosee
Ha OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
HIPEANPUITUN Teme, npodieMe U T.1I.
CONMAIBHO-KYJIB [ Orpoc 5 VYCTHBIE  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
TypHOro (poHTANBbHBIN, WHIWBUAYATbHBINH, KOMOWHHPOBaHHBIA. (OCHOBHBIE
cepBuca n Ka4ecTBa YCTHOI'O OTBETA MOMJIEKAIIETO OLICHKE:
Typusma. - IPaBUJIIBHOCTH OTBETA II0 COAEPIKAHUIO;
MeTonpt - TIOJTHOTA U TITyOMHA OTBETA;
NPUHATHAA - CO3BHATEJIbHOCTDH OTBETA,
peleHu B - JIOTHMKA U3JI0’KEHHsI MaTepuana;
chepe cepsuca - palMOHATBFHOCTH HMCIIOIB30BAaHHBIX TPUEMOB M CIIOCOOOB pemIeHUs
U Typusma MTOCTaBIIEHHOW y4eOHOH 3a1a4H;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVIIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
Crparernueckoe | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
U TEeKyllee BaHUE CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
TUTaHUPOBAHUE OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
NESTENBHOCTH Teme, npobieMe U T.II.
HIPCAIPUATUA Ompoc 5 VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
ceper cepprca (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
U TypusMa Ka4eCTBA yCTHOIO OTBETA MOAJIEKAIIETO OLEHKE:
- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;
- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
Opraamamus | Cobeceno 5 CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
paboTHI 11O BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
YIPaBJICHUIO OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,

MPEaIpPUITHEM

TeMe, mpodIeMe u T.IT.
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cepBuca u Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
Typusma (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJjaHue.
TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
aHue(KOH TECTE
TPOJbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
i cpe3) 3 Gamy — CTy[EHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.
1- menee 25% mpaBUIIBHBIX OTBETOB OAJIOB HE JaeT
MotuBamus | Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
Tpyzna Ha BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MIPEIPUATHIX 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAesIeHHOMY pa3/ieny,
COLIMANIFHO-KYIh TeMe, mpolieMe U T.1I.
TypHOTO Keiic 10 10 6ama — CTyAeHT BBITOIHIUT paboTy 03 OMmmOOK U HEA0UCTOB;
cepBuca u 6 Oamna — CTYyACHT BBIMOIHII padOTy, MOMYCTHB ONIUOKY M WIIH
TypusMa HEJIOYET;
4 Oamma — CTYOCHT MPaBWIBHO BBINOJHWI HE MEHEEe IOJIOBHUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKMA W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIUOOK, HO IPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
2 Gamga — CTYICHT MPaBUILHO BBITOJHUI MEHEE TIOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K
Opranmzamus | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
KOHTPOJIS 32 BaHUE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
JeSITeTbHOCTBIO 0OCTOSITEILHOTO BEISBIICHUS X 3HAHUH 10 ONpEACICHHOMY pa3jieny,
MTOTYMHECHHBIX Teme, npobieMe U T.II.
Ha
MIPEITPHUITUSX
cepBHCa H
Typu3Ma
Kagecta u Cobeceno 5 CobecenoBanune TIPEAIIOIaraeT OPraHu3aIuio 6ecenbl MPEnoIaBaTes
pabota BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MeHeKepa. 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAesIeHHOMY pa3/ieny,
M HHOBaIMOHHAS TeMe, mpolieMe U T.1I.
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Hporpamma Ompoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
MCHCJLKCPA (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha

3aJlaHue.
8. |Puck-menemxme | TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
HT. YIIpaBiieHue | aHue(KOH Tecre
KOH(IUKTaM# B | TPOJILHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
cdepe cepBuca | ii cpe3s) 3 Gamy — CTy[EHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.
U TypU3Ma. 1- menee 25% mpaBUIIBHBIX OTBETOB OAJIOB HE JaeT
OTHKa U
TICUXOJIOTHSI
CEpPBUCHOI
JIESTeTbHOCTH
9. IIpemMuansHBIC OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJUTBI MOTYT OBITH HAYHMCIICHEI:
- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peann30BaHHEIN Ha MpaKkTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6auios;
- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;
- myOnHWKamusi CTaThMl 1O TEMaTUKE W3y4aeMOW IUCIHMILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / Marepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20
10. |MHIuBHIyaTbHBIC 3aIaHUA, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIFHBIE CPE3bl

MOXKHO HaOparhb
JIOTIOJTHUTENILHBIC OaJlTbI

11. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONW  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPaIUIUOHHYIO
YEeThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 5. MoTtuBanus Tpyaa Ha IpeIIpUITUIX COLUATbHO-KYIBTYPHOTO CEpBUCA U TypHU3Ma

Leab:dpopmupoBanue NpakTHYeCKUX YMEHHI pa3padoTKH CHCTEeMbl MOTHBAIIMH IIePCOHAJIA
OpraHM3aNMu.
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MeToanuyeckne peKOMeHAAUMH K 3aHATUHIO. CTYIeHThI J0JKHBI BHISIBUTH CYIIHOCTh M (PYyHKIIUH
MOTHBALlMU TPYI0BOM AeATeJbHOCTH. Oco00e BHUMaHMe cJeayeT 00paTuTh HA COBPEeMEHHbIEe
MOAX0bl 1 TEOPHM MOTHBAIIMM MepcoHasa. Takixke pekoMeHAyeTCsl ONpeAeTUTh NPoUexypy
NPOEKTHPOBAHMSA CHCTEMbI MOTHBALMM NMePCOHAIa HA npeanpuaTUM. Ha 3aHATHM cTy1eHTam
He00X0UMO 1aTh OTBETHI HA MOCTABJIEHHbIE BONPOCHI, 2 TAKIKe ¢ MOMOIIBI0 AHAJIN3Aa U 00CYKICHHUS
KOHKPETHOW CUTYallMu ¥ BHITMOJIHEHHS] NMPAKTHYECKHUX 3aaHMIl 3aKpeNUTh 3HAHNS 10 IaHHOH TeMe
Ha npakTukKe. @®OpMbI KOHTPOJISI 3HAHUI: ONIPOC, TUCKYCCHS, 00CYyK/IeHHe KOHKPETHOH CUTyaluu,
Npe3eHTalus pe3yJbTATOB BbINOJHEHUs NPAKTHYECKUX 32/1aHMI, AHAJIN3 Pe3yJbTATOB BbINOJHEHUS
€CaMOCTOSITe/IbHOI padoThI 10 TeMe.

Ilnan 3ansaTHS.

. MoTtuBaus TpyaoBoil 1eATeIbHOCTU: CYITHOCTD, (DYHKITUH.

. UcTOYHMKN MOTHUBAIIMH.

. ConeprkarenbHble TEOPUH MOTHUBALIUH.

. [IpouieccyanbHbie TEOPUH MOTUBAIIUH.

. Cuctema METOZ0B MOTUBALIMK TPYyAa: COCTaB, IPUHIUIIBI peaTu3aliH.
. UHCTpYyMEHTHI MOTHUBALIMOHHOTO MpOILecca.

. Mopnenb COBpEMEHHON KOMIUIEKCHOM CUCTEMbI MOTUBALIUH.

0 3 N L LN

. Cutyanus

Curyanus.

Menemxkep no nponakam onHol ¢hupmel M.MIBaHOB MeeT HaMepeHne MPUOOPECTH aBTOMOOUITb, KOTOPEHIE,
10 €r0 MHEHHIO, IPUIACT MY OIPEEICHHbII BEC B KOJIJIEKTUBE, TOBBICUT Kaue€CTBO €T0 JKU3HU 33 CUET
paHee OTCYTCTBOBABIIMXCS yA0OCTB. OLIEHUB CBOM BO3MOXKHOCTH, OH ONPEAEIUI TPH IyTH TOCTHXKEHUS
CBOECH IIENIN:

1. B34Th aBTOMOOWJIb B JIN3HHT,

2. yBEIMUUTH 00BEM MPOIaX B CBOCH (hrpme, MoTydnTh OOIbIINI 00BeM NPUOBLTH U IproOpecTH
ABTOMOOMWIIB;

3. y4acTBOBAaTh B PO3BITPHIIAX JIOTEPEH U BHIUTPATh aBTOMOOUJIb.
Bomnpocsr ns ananuza, 06, 1yMbIBaHHS B OOCYKICHUS

1. Mcnionb3ys mporeccyalibHy0 KOHLENIHI0 MoTuBauu B.Bpyma, onpenennure Hanbonee 000CHOBaHHOE €
MOTHUBAIIMOHHOM TOYKHU 3pPEHUS TIOBEACHUE MEHE/KEePa, PEATU3YIOIIETO CBOIO MOTPEOHOCTb.

2. Kako#i myTh yOBJIETBOPEHUS MOTPEOHOCTH MOTUBAIIMOHHO OoJsiee 000CcHOBaH?
[IpakTnueckue 3aganus.
3ananue 1.

[Ipoananu3upyiiTe CUTyaluu, CIOKUBIIUECS HA PUpPME, U MIPEATIOKUTE CIIOCOObI MOTHBALIMU COTPYIHUKOB
C LIETIBIO YCTpaHEeHUs! KOH(MIUKTHON CUTyallil ¢ MaKCUMAaJIbHOM MOJIb30M JUIsl OpraHu3aluu (aHamu3
CUTYyaIH MPOBOAMTCS 10 3a/1aHHOI HIKE CXeMe MOTHBAIIMOHHOTO IpoLiecca:

1. [lenHoro crenuannucTa N0 MapKeTUHTY IEPEMAHUBAET KOHKYPEHT.

2. U3 oduca reHepalibHOTO TUPEKTOPA MPOUCXOIAT yTeuka HH(POPMALIUK KOHKYPEHTY.

3. PaGoTHUKN KPyITHOM KOPIIOPAIMH MIPOTUBATCS CIUSHUIO C APYTOH KPYITHOM KOMITaHHEH.

4. OnbiTHBIH (10 56T cTaxka paboOThI) CIIEIIUATIUCT CTaJ XYK€ BBITIOIHATD 3a/1aHHS.

5. B opranusaiuu paboTaloT NPeuMYIeCTBEHHO KEHIINHBI, MEKITMYHOCTHBIC OTHOIICHUS HAMTPSKEHBI.
Cxema MOTHBALIMOHHOTO TIpoIEcca:

1. aHanmU3 CUTyalMu: MECTO CIOKUBLICHCS CUTyalluu (OpraHu3anus, pabouee MeCTo), y4aCTHUKH CUTyalluu
(B3aMMOCBSI3H, KAaHAUJIATYPHI);

2. ompeniesieHue MpooaeMbl: GOPMYIUPOBAHUE MPOOIEMBI, IPUUNHBI U MOTHUBBI;

3. MOCTaHOBKa IIeJIe MOTUBAIUK PaOOTHHKA (PAaOOTHUKOB): BEISIBIEHHE TOTPEOHOCTEH, ONpecIICHE
uepapxuu MNoTpedHOCTeN, aHAIN3 U3MEHEHUS TOTPeOHOCTEH, «TOTPEOHOCTU-CTUMYIIBDY, CTpATerus,
CII0CO0 MOTHBAIINH;

4. ocyIIecTBICHNE MOTHBALIMU: CO3IaHNE OTBEYAIOIIUX MTOTPEOHOCTSAM YCIIOBHi, o0ecrieyeHre
BO3HArpa)<JI€HUs 3a PE3yJIbTaThl, CO31aHUE YBEPEHHOCTH U BO3MOKHOCTHU JOCTUIKEHUS LIETIH, CO3AAHNE
BIIEYATIIEHUS OT LIEHHOCTH BO3HAIrpaX<ICHUS;
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5. ynpasJIeHHE MOTUBALIMEN: KOHTPOJIb 32 XOOM MOTHUBALIMOHHOIO IPOLECCA, CPaBHEHHUE MOJIYYEHHBIX
PEe3yNIbTaToB ¢ TPeOyeMbIMU, KOPPEKTHPOBKA CTUMYJIOB.

3amanue 2.

Ouenute B cooTBeTCTBUU C Teopuein @. ['epridepra BenuunHy (HakTOpOB HEYHAOBIETBOPEHHOCTH U
yAOBJIETBOpeHHs (Oaiax, MpoOIeHTax) CBOETO TPy/la B OpraHU3alluu WU CBOIO y4eOy.

3amanue 3.
Onpez[eJmTe YC.HOBI/HI Hp&KTH‘-IGCKOfI peanmaunn OCHOBHBEIX COBpeMeHHBIX Teopnﬁ MOTHUBAIIUUN:

Omnpoc

Tema 1. PerHOUHAS SKOHOMUKA ¥ MeHEKMEHT. Crieninrka MeHeKMEHTa B cdepe
cepBHCa M TypU3Ma: LIEJIM U 3a/1a4 YIPaBJIeHUs, BHYTPEHHSS M BHELIHAA cpea Ou3Heca B cepe cepBuca u
TypHU3Ma
[TonsiTre 1ienu 1 3a7a4 cepBrucHOro npennpusatus. Knaccudukanus neneit. Cucrema eneil opraHu3aium:
obmue u cnernuduuecKue e, MECCHS CEpBUCHOTO MpeanpusaTus. JlepeBo 1esneit cepBucCHOM
opranuzanuu. HemocpeacTBeHHass BHENIHIS Cpe/la MEHEDKMEHTA IPENNpUsATU chepbl cepBuca u
Typu3ma.DakTopbl MAaKpOCPEIbl MEHEDKMEHTA JIJIsl IPEANPUATHN cPephl CepBUCa U TypU3Ma.

Tewma 2. Cuctema KOMMYHUKAIIUK Ha NPEANPUATHH COLIMATIBLHO-KYJIBTYPHOTO CEpBUCA U Typru3Ma. MeToibl
MPUHSTHS PElIeHUH B cepe cepBrca U Typu3mMa

Konnenmus nyneBsix nedexroB @.Kpocou. [I[puanHHO-CIIeICTBEHHAS TUarpaMMa sl YITyqIIeHUs] KauecTBa

K. UcukaBbl. Cucrema @. Teitiopa kak ocHOBa 00I1Iero MEHEDKMEHTAa U MEHEPKMEHTa KauecTBa. PazBurue

OpUHIUIIOB cepTudukanuu. OCHOBHBIE 3TAIbl PA3BUTUS CUCTEM KayeCTBa.

Tema 3. CTpaTCFI/I‘-IeCKOG 1 TCKYLICC MIIaHUPOBAHUC ACATCIIbHOCTH NPCAIPUATUS C(bepbl CCpBUCA U TypU3Ma
[TpaBuna pabotsr ¢ kimentamu.Knaccudukarus hopm oocmyxuBanus. [ pagamus yciayr mo
KJ1acCHOCTU.DaKTOPBI HEraTUBHOTO BOCTIPUATHS NpeAnpusituil cdepsl ceppuca.llporuBopeunst Mexay
MHTEpeCcaMH MPEANPUATHS U KIIMeHTaMu.J{aTh MOHATHE «KMOMEHTHI HCTUHBI. TpeOOBaHUs K PEXKUMY
paboThl cepBUCHOM Gupmbl.CriaraeMble KyIbTypbl 00cmykuBaHus. CriocoObl TpruemMa 3aKka30B U 3asIBOK Ha
yciayru.MeToibl OpraHu3aIiuy B3auMoIeHCTBUS ¢ TOTpeouTenssMu. DakTOphI MOJIOKUTEIIBHOTO JEHCTBUS HA
pasButue ycnyr.DakTopbl OTPULIATENHHOTO IeHCTBUS Ha pa3BUTHE ceprl cepBuca. OuryiiaeMbie pUcKu
norpedureneil ycayr.Ilcuxonornueckre MOTUBBI M OObEKTUBHBIE KPUTEPUH BHIOOpA YCIYT KIHEHTAMHU.

Tema 4. Opranusanyst paOoThI [0 YIPABICHUIO MPEANIPUATHEM CEPBHCA U TypU3Ma
OTnuuuTenbHble 0COOEHHOCTH OCHOBHBIX, BCIIOMOTaTEIbHBIX U MOJACPKHUBAIOIIMNX YCIYT. TUIIBI HOBUHOK U
UX XapakTepucTHKa. TUIBI HOBBIX YCIYT 110 XapakTepy HOBU3HBL. THUIBI HOBBIX YCIYT MO OTHOIIEHHUIO K
npoaykTy. I [puarHBI ycriexa HOBBIX MpeIoKeHU. MeTonbl 0T00pa U OIIEHKH HUJ1el HOBOBBEICHUH.
CymHocTs ctpareruu auddepennumanun ycryr. Kinaccudukanus 5JKoHOMUYECKUX MTapaMeTPOB
cepBuca.BimsiHue morpeduTenbckor cpebl Ha OpMHUpPOBaHKE TOBApHOU MOMUTUKH.IIporpeccuBHbIE
(dbopMbl 00cTy>)KMBaHUS KJIMEHTOB.Bubl nznepskex cepBUCHBIX GpupM.Buabl mpsiMbIX 3aTpaT Ha
MIPOM3BOACTBO CEPBUCHOM yciayru.KocBeHHbIE 3aTpaThl CEPBUCHBIX (pUpM.

Tema 7. KauectBa 1 pabora MeHemkepa. IHHOBaIMOHHAS TIporpaMMa MeHeKepa



1.0nuumTe 0CHOBHBIE ATAIBl METO/IA KAJIbKYIMPOBaHUs 3aTpaT Ha KauecTBO.2.YeM oTinyaeTcss METOJ
OIIpeNIENIEHUS IOTEPU OT HU3KOTO Ka4eCcTBa OT KJIACCUYECKOTO METoAa ynpasieHuszarparamu?3. Kak
(opmMHpyeTCst SKOHOMUYECKHUH AP PEKT MPH MPOU3BOJCTBE U IKCILTyaTauuu npoaykuuu?4. [losicHure cBs3b
MEX]y yIpaBlIeHUEM KaueCTBOM M KOHKYPEHTOCIIOCOOHOCTBIO YCIYTrH.S. MOXKHO JIM TOCTaBUTh 3HAK
paBeHCTBA MEX/1y Ka94eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO TypUCTCKOM yeiayru?6. JlaiiTe XapakTepUCTHKY
JeCTBUS KOHKYPEHTHBIX CUJI B TypHCTCKoi oTpaciu o M. IToprepy.7. Onpenenure CyObeKThl phIHKA U
1eJIb IPOBEICHHSI OLICHKH KOHKYPEHTOCIIOCOOHOCTH TOBAapoB U yciyr.8. [IpencraBbre KpUTEpUn OLEHKU
KOHKYpEeHTOCIocoOHOCTH npeanpusatuii.9.[1pemioxute cxemy (GopMHpOBaHUE MEXaHU3MA YIPABICHUS
KOHKYPEHTOCIIOCOOHOCTBIO rocTuHrYHOTO npeanpuarust. 10. Kak paccuntbiBaercs k03GGUIMEeHT
peiHOUHOM KoHIIeHTparuu? 1 1. [IpuBenuTe MeTObI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH B chepe cepBuca.12.
YeM OTIINYAIOTCS YaCTHBIC U TAPAMETPUUIECKHE METO/IbI OIICHKH KOHKYPEHTOCIIOCOOHOCTH Ha
NPEANPUATHAX0O01ECTBEHHOro UuTanus? 13. OnuimuTe 0CHOBHbIE MPUHLIUIIBI ()OPMUPOBAHUST MEXAHNU3MA
3alIUThI PHIHKA OT HEA0OPOKAYECTBEHHBIXTOCTUHIYHBIX yCIIyT.14. [loueMy B COBpEMEHHBIX yCIOBUAX
OOJIBIIIMHCTBO YUEHBIX U CIIELUAINCTOB CBA3bIBAIOT MOHATHE «KaY€CTBOY» CYIOBIECTBOPCHUEM
OTIpeeNICHHBIX OXKUIaHUH U 3anpocoB morpeduTeneii?15. B uem 3akirouaercs CyIIHOCTh U Ha3HAYCHHE
KoHTpoIs B cepe yeyr?16. [lepeuncnure Buabl KoHTpois. 17. Kakue opranbl OCYIIECTBISIIOT
rOCyJIapCTBEHHBII KOHTPOJIb KaueCcTBAa Ha TOCTUHUYHOM phiHKe? 18. Kak Kiaccuuupyorces: HCTIbITaHus
pu orieHKe kadecTBa?19. B ueM 3akitogaeTcst KOHIETIIHS BceoOIero ynpanienus kauectsoMm (TQM)?20.
[lepeuncnure 0OCHOBHBIE 0COOCHHOCTH AMOHCKOTO OIBITA yrpaBieHus kauecTBoM.21. OGocHyiiTe
HEOOXOIMMOCTh BHEIPEHHUSI CHCTEM MEHEKMEHTA KaueCTBa B MPEANPUATHS chepbirocTenpuumMcTBa.22.
JlaiiTe OCHOBHBIE TIOJIOKESHHUS MTOJIMTUKY OpTaHU3aIMH B 00JIacTH KadecTBa. PackpoiiTe conepkanue ee
cocrapisomux.23. [lepeuncinte cTaTUCTUYECKUE METO/IBI YIIPAaBIEHUS KauecTBOM.24. Packpoiite
coziep)KaHue OCHOBHBIX TEHCHLIMI YIPABJICHUs KAYECTBOM B OT€UECTBEHHON U 3apyOeKHOUIPAKTUKE
IIPUMEHUTEIIBHO K JEATEIBHOCTH OTEUECTBEHHBIX IPEANPUATUN TypU3Ma

ColecenoBanue

Tema 1. PerHOYHAs SKOHOMUKA U MeHEXKMEHT. Crienndrka MEHEKMEHTa B cepe

cepBHca M Typu3Ma: LeJIM U 3a]]a4yl YIIpaBJICHUs, BHYTPEHHSS U BHEIIHAS cpenia Ou3Heca B cepe cepBuca u
Typu3Ma

Conepxanue Tembl: [loHsTHE U CyIITHOCTH MeHEKMEHTa. OCOOCHHOCTH OOIIETro YIpaBiIeHUs
npennpusitueM chepsl cepBuca u Typusma. Buasl u QyHKIIMH MEHEIKMEHTA. XapaKTepUCTHKA O0IINX
(byHKUIMH MEHEIKMEHTA.
[TonsTre u kIaccupuKaus METOI0B MEHeIXKMeHTa. PernmameHTHpyomye MeToAbl yIpaBIeHUS:
OpraHMU3alOHHBIE U aAMUHUCTpATUBHBIE. CTUMYIUPYIOLIME METO/IbI YIIPABICHUS: SJKOHOMUYECKUE U
COLIMAJILHO-TICUXOJIOTUYECKHUE.

Tema 2. CucremMa KOMMYHHMKaIM{ HA IPEAIPUATHN COLIMAIBLHO-KYJIBTYPHOIO CEpBUCA U Typu3Ma. MeToabl
NPUHATHS peIIeH B cepe cepBuca U Typu3mMa

[Tonxoas! k mpunaTHIO pemennid. Kiaccudukanus ynpasineHueckux pemennid. Knaccudukanus
yIIpaBICHUYECKUX pelieHni, nanHas M. Meckornom, M. Anpbeptom u @. Xenoypu. BnustHue nmuanoctr
MEHEJ[Kepa Ha XapakTep pazpadarbiBaeMbix pemeHuid. [Iponecc npunstus pemenuid. Coneprxanue
OCHOBHBIX ATaroB MPUHATHS U peas3aluy perieHus. MeToibl IPUHATHS perieHn U UX
xapakrepuctuka.llonsTre, 3HaueHne U Ki1accuuKalysi KOMMYHUKALUK Ha PEANPUATUSIX cephl cepBuca
u TypusMa. OyHKIIMU KOMMYHHKalMi. BepTukanbHoe U TOpU3OHTaIBHOE pa3feneHue Tpyaa. uamnazon
KOHTPOJISI.

Tema 3. Crparernyeckoe u TEKyIee IUIaHUPOBAHKE ACATEIbHOCTH MPEANpUsATHs chepbl cepBuca U Typu3Ma
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ConmanbHO-3KOHOMHYECKUE (PAKTOPBI pa3BUTH cepBrca.Busl npeanpustuii cgepsl ceppuca. ['panarms
NPEANPUATHIA chEpPbI cepBHCca MO KIACCHOCTH MPEAoCTaBIsIeMbIX yeiyr.IIpeumyiecTsa u HeAOCTaTKH
CTeLMAIN3alUU CEPBUCHBIX yCIyT.[Ipr3Haky KOHKYPEHTOCIIOCOOHOCTH yCIyru.CTpyKTypa NpeanpusTuit
cdepsl cepBrca.JlOCTOMHCTBA U HEZOCTATKH MaJIbIX IpeAnpusTuil.IlpenmyiiecTBa U HEAOCTATKH KPYITHBIX
KoMITaHU. KOMIIOHEHTHI CEpPBUCHOM CHCTEMBL. DJIEMEHTHI OKa3aHMsl YCIIyT U UX B3aumoeiicTeue.Pecypcebl
MIPOM3BOJICTBEHHOW CUCTEMBI CEPBUCHOM (hrpMBbIL.JlaTh MOHATHE TPON3BOJUTEIBHON U COLMATBHOM
uHpacTpykTypbl. Pons HHQpacTpyKTypsl B 00€CIIE4eHHOCTH OCHOBHOM JIATEIILHOCTH OpraHu3anuu. Posnb
MPEIMETHO-IIPOCTPAHCTBEHHOM Cpebl B (POPMHUPOBAHUH UMUIKA CEPBUCHOM GupMmbl. [Ipobremsl,
BO3HUKAIOIME NIPY OKa3aHuu yciayr/laTe onpeneneHue Mozieib npeanoxkenue». I [puHunnesl opranuzanun
obciry>kuBaHus norpeduTeneil. Kaknumu nokasarensiMu MOKHO XapaKTepHU30BaTh YPOBEHb OpraHU3aLuU
00CITy>)KUBaHUS KITMEHTOB.MeTobl U OPMBI 0OCTYKHBAHUSI.

Tema 4. Opranusanus paOoThI [0 YIPABJICHUIO MPEANIPUATUEM CEPBHCA U TypU3Ma

OTnmuuTenbHbIE 0COOCHHOCTH Tpy/aa paboTHUKOB cdephl cepBuca.llpodunbHas xapakTepucTHKa
KOMIIETEHITUH COTPYIHUKOB CEpBUCHOUN PUpMBI.OTOOp M TECTUPOBAHHUE TIEPCOHATIA CEPBUCHOM
¢bupmbl.VMIcTOUHNKH peKpyTHHTa NepcoHana cepBUcHON GupmMbl.OCOOEHHOCTH TPYy/la COTPYIHUKOB
KOHTaKTHOM 30HbI.IloTeHIIMaNbHbIE U peanbHbIe XapaKTepUCTUKU KauecTBa Tpyaa nepconana. @opMel u
MeToIbl 00yueHus nepcoHana.CrnocoObl M1 METOBI TpuBJIcUeHUs (P PeKkTUBHON padodeii critbl. DaKkTOphI
OKa3bIBalOIINE BIMsHIE HAa (POPMUPOBAHKE TOBAPHOU MOTUTHKU GUPMBLIIpUHIUTIBI ITAaHUPOBAHUS
accopTUMEeHTa.BUJbl )KU3HEHHBIX IIUKIOB yCIyTH. KOMIIOHEHTHI ICHUXO0JI0TMYECKO YIIaKOBKU YCIYTH.
Kputepuu ontumanbHOCTH ypOBHS 00CTyKUBaHUs. BUabl prckoB MpOayLIEHTOB YCIYT.

Tema 5. MoruBanus Tpyna Ha NPEAIPUATUAX COLMAIBHO-KYJIBTYPHOIO CEpPBUCA U TypU3Ma

daxTopsl IEHOOOpa30BaHUS HOMUHAIBHBIX 11eH./[0CTOMHCTBA U HEJOCTATKH 3aTPaTHBIX METOJOB
1IeHO00pa3oBaHusl. XapaKTepUCTHKA PHIHOYHBIX METOAOB LIEHO00pa30BaHus. Buapl CKUI0K ¢ HOMUHAJIBHBIX
1IeH Ha yciyru. Busibl HalleHOK K HOMUHAJIBHBIM LIeHaM Ha yciryru.DakTophl, BIAUSIONINE Ha IIEHOBYIO
MOJIUTHKY cepBUcHOM upmbl.Pacuer cebecroumoctu equuuibl yeiayr.[IpoOieMbl BocipusiTus 1ieH Ha
YCIIyTH KJIMeHTaMu. XapaKTepucTHKa (PakTOpoB LIeHOOOpa30BaHus Ha phIHKe yciyr. [Ipenmymiectsa u
HEJIOCTaTKU CTpaTeruu Hu3kux 1eH.lIpenmMyiiecTBa u HeIOCTATKU BBICOKUX LI€H. DIaCTUYHOCTD LIEH — KaK
aCTeKT IIEHOBOM NMOMUTUKH. Buel TaprdoB 1 11eH Ha yciryru. XapakTepUCTHKA «Openiei» B 00CTyKUBaHUU.

Tema 6. Opranuzanusi KOHTPOJIS 32 AEATEIBHOCTHIO MOAYMHEHHBIX HA MPEANPUITHIX CEpBHUCA U TypHU3Ma
Kontpons kak QyHKIIUS MEHEKMEHTa, MOHsITHE KOHTpois.Llenu u 3agaun KoHTposist DTarnbl NpoBeIeHUs
KOHTpPOJISl YcTaHOBJIEHHE cTaHAapToB ConocTaBlieHUe JOCTUTHYTHIX Pe3yJIbTaToB C YCTAaHOBICHHBIMU
cranaaptamul [puHsITHE KOPPEKTUPYIONUX AeCTBHUI TexXHONIOrnu U npaBuia KOHTPoJIs. Buabl
KOHTPOJIs1.O1ieHka 3 PEeKTUBHOCTH KOHTPOJIS

Tema 7. KauectBa 1 pabora MeHemkepa. IHHOBaIIMOHHAS TIporpaMMa MeHeKepa



1.B yem 3akiodaeTcs crieruduka yciayrd Kak pa3HOBUIHOCTH NpoAayKuuu?2. Ha ocHOBe aHanm3a
IIPUBEIEHHBIX ONPENEICHUN CYIIIHOCTH KaTETOPUH «KaueCTBO», @ TAKXKE JJMYHOTO ONBITAIIONBITAUTECH
chopMynupoBaTh COOCTBEHHOE TOHMMAaHKE CO/IepKaHus kauecTBa.3. Onuimre copepkaHue mporecca u
CYTb IIporieccHoro noaxona.4. Ilepeuriciure nokasareny KauecTBa ¢ TOYKU 3pEHHSI €70 PA3HOBUIHOCTEM.S.
Kakune ocHOBHBIE TpeOOBaHUS MPEABSABISAIOTCS B TEXHUUECKUX periaMeHTax?6. Onummre GpakTopsl,
BIIMSIONLINE HAa KaU€CTBO NPOAyKUUH (yciayr).7. B uem 3akito4aroTcs CyIHOCTh U LI€Jb MEHEKMEHTA
kadecTBa?8. OMUIIUTE OCHOBHBIC COCTABIISIFOIINE COBPEMEHHOM MOJIUTUKH B 001aCTH KauecTBa Ha
IIPENIPUITHN cepBUca UTypu3MaY. Onpenenure, KaKol U3 KPUTEPUEB SABISIETCS] €AUHUYHBIM, a KAaKOU
KOMIUIEKCHBIM: @) [IeHa MoTpeOsIeH s, IpoAaXKHast 1ieHa; 0) cTaOMILHOCTh Ka4eCTBa, YPOBEHb Ka4eCTBa; B)
CKOPOCTb CTAapeHUsl, CPOK FOTHOCTHU,IOTpeOuTENbCcKast HoBU3HA. 1 0. M3 Kakux 31eMeHToB coctouT lletns
kadyecTBa? C MOMOULIBIO NETIN KaUeCTBA OKAKUTE, B UEM COCTOMTCYIIHOCTD IIPOLIECCHOTO MOX0/1a K
YIPaBIEHUIO B TYPUCTCKUX opraHu3anusx.l1. Packpolite copepxaHue MpUHLIMIIA TOCTOSHHOTO
yayuuieHus. Jlokaxkute, yTo 3TOT npuHIun otpaxkeH B IMKIePDCA.12. B ueM 3akitogaercs CylHOCTh
Ka4yecTBa ynpasiaeHUs yciayr?13. BonbIInHCTBO COBPEMEHHBIX MTOJIX0/I0B B MEHEKMEHTE KaueCTBa
aKLEHTUPYIOT BHUMAaHKE Ha JIMJIEPCTBEBBICIIETO PYKOBOACTBA OpraHu3anuu. B ueMm, Ha Bai B3I,
3aKJIF0YAETCsl POJIb PYKOBOAUTENEH CPEHErO MHU30BOI'O YPOBHEH B ITPOLIECCE YIPABIEHHS KAYECTBOM B
opranusanuu? 14. Ilepeuncnyre NpUHLIKIIEI OLIECHUBaHMS KadecTBa ynpasieHus.15. Kakue Buapl olleHOK
KadecTBa BbI 3HaeTe?16. B ueM 3akimodyaercs CymHOCTh mokaszarens 3G dexruBHOCTH yripaBieHusi?17.
KakoBa posb BIUsSHUS KauecTBa Ha MPUOBLIL?

TecTupoBanme

Tema 1. PerHOYHAst SKOHOMUKA U MeHEXKMEHT. Criennduka MEHEKMEHTa B cepe

cepBHca M Typu3Ma: LIeJIM U 3a]]a4yl YIIpaBJICHUs, BHYTPEHHSS U BHEIIHAS cpesia Ou3Heca B cepe cepBuca u

TypHU3Ma
1. Kakue TPU KIIIOUCBBIX MMOHATHA UCIIOJIB3YOTCA IPU OMIPCACIICHUN CCPBUCA:
a) ompoc, mpodeCCHOHAIIN3M, Ka4eCTBO;

b) ycmyra, cipoc, crienuaticT;

C) NEeATEeTbHOCTh, TOTPEOHOCTH U yCITyTa.

2. Kakue rmaBHbIe (POpPMBI 4eTTOBEYECKON JAESATEILHOCTH MOJIOKEHBI B OCHOBY KJIaCCH(HUKAIINN CEPBUCHOM
NEATEIIbHOCTHU:

a) MCcienoBaTeNIbCKas;

b) morpebuTenbckas (MOIB30BATENBCKAS);

C) LIEHHOCTHO-OPUEHTAIIMOHHASI.

3. K ocHOBHBIM yciyraM B TOCTUHHYHOM OM3HECE HE OTHOCHUTCS:

a) OpoOHUpOBaHHE HOMEPOB;

b) mpuem u pazmernieHue;

C) pacueT IpH BBIE3JE.

4. K HanpaBieHUI0O KOMMYHUKAaTHUBHON CEPBUCHOM E€STEILHOCTH MOKHO OTHECTH:
a) pEKJIAMHBIE YCIIYIH;

b) opranmsanuio KoH(pEpeHIINiA, BEICTABOK, IIEPETOBOPOB, 00meHus B MIHTepHETE;
C) ICUXOJUArHOCTUKY.

5. ®akTopbl, HE BIUSIONINE HA PA3BUTUE CEPBUCHOM AEATEIbHOCTH:

a) ypOBEHb Pa3BUTHsI SKOHOMHUKHU U XO3SHCTBECHHAS] CUCTEMA;

b) Mopanb u KyJIbTypHBIC TPAAUINH, CIIOKHUBIIHECS B JTAHHOM OOIIECTBE;

C) OOIIECTBEHHBIE CTPYKTYPHI: MOJIUTHYECKHUE TAPTHH.

6. B ueM 3akirouaeTcsi HEOCSI3a€MOCTh YCIYTH:

a) Tpolecc NPeA0CTaBICHU U TOTPEOICHHs YCIYT MPOTEKAET OMHOBPEMEHHO, U IIOTPEOUTENHN SBISIOTCS
HEIOCPEACTBEHHBIMHU YYaCTHUKAMM 3TOTO IIPOLEecca;

b) YCIyru HE MOT'YT OBITh MPOTCCTUPOBAHBI U OLICHCHEI IMPCKAC, YEM IMOKYIIATCJIb UX OIIATUT,
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C) OHHU BO MHOTOM 3aBHCSAT OT KBJIM(UKAIIMH paOOTHUKA, €r0 UHIANBHYaJbHO-IMYHOCTHBIX YEePT U
HaCTPOEHUS.

7. CocTosiHUE YeTTOBEeKa, CKJIAbIBAIOIIEECS HA OCHOBE TPOTUBOPEUHUS MEXKITY UMEIOIIUMCS U HEOOXOIMMBIM
(Wmu TeM, 9TO Ka)KeTcs YeIOBEKY HEOOXOIUMBIM) U TTOOYK/IA0IIIee €T0 K IeATEIHbHOCTH M0 YCTPAHEHUIO
JAHHOTO IMPOTUBOPEUHS, ITO:

a) CIpoc;

b) morpebHOCTS;

C) MOTHBAIIUA.

8. OTIMYUTETBHBIMH OCOOCHHOCTSAMU YCIIYT SIBIISIFOTCS:

a) HEpa3pbIBHOCTD MPOM3BOJCTBA M MOTPEOICHUS YCIIYTH;

b) HecoxpaHIeMOCTb yCIyT;

C) HE3a0BIBAEMOCTH YCIIYT.

9. Ilox meTotoM min GopMoit 0OCTYKHBAHUS CIIEAYET IOHUMATH!
a) OmpeneseHHbIN croco0 MPEIOCTABICHHS YCIYT 3aKa3uuKy;
b) npenocraBienue nHPOPMALIUN KIUEHTY;

C) OKa3aHWe YCIIyTH KIIHCHTY.

10. CepBucHas 1eATenbHOCTb — 3TO:

a) aKTUBHOCTB JIIO/ICH, BCTYNAIOMIUX B CIIEU(DUUESCKHE B3aUMOICHCTBHS 10 Peau3aliy 00IIeCTBEHHBIX,
TPYIIOBBIX U HHIUBUIYIBHBIX YCITYT;

b) ympasienue npeanpustaeM cepbl cepBuca (Hampumep, aBTOCEPBUCOM, OAHKOM);
C) TPOAYKT TPYyAa, MOJNE3HbIH 3((EeKT KOTOpOro BeICTyMaeT B (hpopme ToBapa.

Tema 4. Opranuzanus paboTsl IO YIPABICHHUIO MPEANPUITHEM CEPBHCA U TypU3Ma
1. Ycnyra obnamaer cieayomMuMH KaueCTBaMU:
a) CIOCOOHOCTH K XPAaHCHHIO M TPAHCTIOPTUPOBKE;
b) HEOTAEIMMOCTH OT CBOETO UCTOUYHHUKA;
C) HEHM3MEHHOCTHIO KaueCTBa.
2. K HEeKOMMEpPUYECKHUM yCIIyraM OTHOCHT:
a) yCIyTH NPEINpUATAN TypU3Ma U OT/IbIXA;
b) ycayru opranuzanuii 0OIIECTBEHHOTO TUTAHNS,
C) yciyru 6JaroTBOPUTEIbHBIX (DOHIIOB.

3. Llenpio cepBUCHOM EATEIBHOCTH SBISETCS:

a) YIOBJIETBOPEHHUE YEIOBEUECKHUX MOTPEOHOCTEIH;

b) mccnenoBaHue peIHKA YCIYT;

C) MPOU3BOACTBO YCIYT.

4. KoHTaKTHOW 30HOM HE SIBJISIETCA:

a) 30Ha peMOHTa OBITOBOM TEXHUKH;

b) pabouee MecTo mapukKmaxepa;

c) pabodee MECTO CTOMAToJIOra.

5. Ilomydenue yciryru 0e3 TMYHOTO B3aUMOJCHCTBHS C UCTIONIHUTEIEM YCIIyTH Ha3bIBAIOT:
a) OCCKOHTAKTHBIM;

b) dopmanbHbBIM;

c) OecrIaTHBIM.

6. ®usznyeckue NOTpeOHOCTH ITO MOTPEOHOCTH B:

a) B OOIICCTBEHHOM ACSATEIBHOCTH,

b) BoO cHe;

C) B TBOPYECKOH AESITETLHOCTH.

7. MeTozb! yIOBIETBOPEHUS cepoii cepBHCa YET0BEUECKUX MOTPEOHOCTEH:
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a) OECKOHTAaKTHOE OOCITy>KUBaHHE;
b) ¢upmennoe obciyXKHBaHUE;
¢) HedopMambHOE 0OCTY)KUBAHUE.
8. [Iporecc mpUHATHS PEIICHUS IOTPEOUTEIEM COCTOUT U3 CICTYIONIUX CTAIHM:
a) MOWCK MH(OPMAIINH, OCO3HAHHUE MTPOOJIEMBI, OIICHKA BAPUAHTOB, PEIICHUE O TIOKYIIKE.
b) oco3nanue mpoOIEeMbl, MTOUCK MHGOPMAIIMH, OIEHKA BAPUAHTOB, PEIICHHUE O TIOKYTIKE, pEaKIus Ha
MOKYTIKY.
C) peakuus Ha MOKYMKY, TOMCK MH(POPMALIUK, OCO3HAHHUE MPOOIEMBI, PELLIEHUE O OKYIIKE, peaKIHs Ha
MOKYTIKY.
9. B nmpakTu4eCcKoi MCUXOJOTUH BBIJEISAIOT YETHIPE MEKIIMYHOCTHBIX pacCTOsiHUSL. IHTUMHOE paccTosHUE -
oOmieHre OJIM3KUX WIIM XOPOIIO 3HAKOMBIX JIFOJICH.
a) 0—45cwm;
b) 45-120cm;
c) 120 —400 cm.
10. ®panyaif3uHT 3TO:

a) KOMITaHUs-BlIaJielel] U3BECTHOW TOPrOBOM MapKu pa3pemiaeT Apyrol KOMIIAHUU CTaBUTh 3Ty TOPTOBYIO
MapKy Ha CBOIO MPOIYKIUIO, HO IIPHU 3TOM MOJIy4aeT MpaBo KOHTPOJIS KauecTBa MPOAYKIIHUH,
MepBOHAYaJIbHBIA B3HOC U IPOLEHT OT BaJIOBOW MPHUOBLIN;

b) KommaHus-BIaAeNeI] U3BECTHOM TOPrOBOI MapKH pa3penaet Apyroil KOMIaHUH CTaBUTh 3TY TOPTOBYIO
MapKy Ha CBOIO MPOAYKIUIO, HO IIPU 3TOM MOIy4aeT IpaBO KOHTPOJIS KaueCTBa;

C) KOMIIaHUs-BIIaJIENel] U3BECTHONW TOPrOBOM MapKy MPOJAET TOPTrOBYIO MapKy APYroi KOMIIAHUU.

Tema 8. Puck-meHem»KMeHT. YipaBieHue KOHPIUKTaMu B chepe cepBrca U Typu3Ma. ITUKA U TICUXOJIOTUS
CEpPBUCHOM AEATEIbHOCTH

1. Yeptsl, XapakTepHbI€ U1 yIPABICHUS TYPUCTCKUM MPEANPUITHEM, CBOJIATCS K CIIETYIOIINM:

Omnopa Ha HYXKIbl, NOTPEOHOCTH MW IKEJAHUSA KOHEYHBIX MOTpedOHUTe e, HeNmepBUYHOCTD,
HEMOCTOSIHCTBO KayecTBa M YHHUKAJIBHOCTH TYPHCTCKOW YCJIYrH, a Tak:Ke 00JibIIOe 3HAYeHHe
MapKeTHHIA.

Onopa Ha HyXIbl IPOU3BOAUTENIEHN YCIIYI, IOCTOSHCTBO KayecTBa, CTaHAApTU3allUsi TYPUCTCKOM YCIYTH,
MaJjioe 3Ha4eHHE MapKETHHTa

Onopa Ha HyXIbl, NOTPEOHOCTH U JKEJIAaHUS KOHEUHBIX NOTpPEeOUTENeH, IOCTOSHCTBO KauecTna,
CTaHJApTH3AlMs TYPUCTCKOU YCIyTH, OOJIbIIOE 3HAYCHUE MAPKETHHTA.

2. Kakasi u3 HUKEenepeuncIeHHbIX TEOPU MOTUBALIMM HE OTHOCUTCS K COIEPKATEIbHBIM? ;
Teopus oxunanus B. Bpyma

Hepapxuueckas Teopus morpedHocTer A. Macioy

JiByxdaxtopnas Teopus @. ['epidepra

3. K ctumynupyromumM MeTo/iaM pyKOBOJICTBA OTHOCSITCS:
IKOHOMHUYECKHUE

COLMAIBHO-TICHX0JIOTHYEeCKHe

OpraHHU3alOHHBIE

aJIMHHHUCTPATUBHbBIC

yIpaBlieHYEeCKUE

¢buHaHCOBBIE

. MeHeIDKMEHT, 00beIUHSIOMNA HayKy, TSXHUKY, SKOHOMHKY, IPEAIMPUHIMATCIHCKYIO ACATSIbHOCTh U
4. Mene €HT, 00be 1) ayKy, T 9KOHO e aTeNIbCKYIO JESITEIIFHOC
yIIpaBJICHUE B €IMHOE 1I€JI0€ TIOTYYnsI Ha3BaHHE:

NuanoBanmoHHLIN
WudopmannoHHbINH
dunaHCcoBbIN



MHaBecTHIMOHHBIN

5. Ctpaterus MoKynku HOBOBBEICHUS Y APYTHX KOMITAHUI HOCUT Ha3BaHHE:
MOIIOLIAIOIIAS CTPATerus

HaCTyTmaTellbHas CTpaTerus

3aIlUTHAs CTPaTEeTUs

MIPOMEKYTOYHASI CTPATETUS

CO37aHUE PHIHKA

pa300iHNYBS CTpaTerus

6. DddexTuBHOE ympaBieHHEe (PUHAHCOBBIMHM PAacXOJaMH Ha TYPHCTCKOM MPEANPHATHU JOJKHO OBITH
HaIpaBJIEHO Ha TO, YTOOBI:

Pacxoabl cHMKAJIHCH

Pacxoap! MOBBIIIAINCE

Pacxompl ObUIM cTaOUIIBHEL

7. KakuMu NpUHIMIIAMHU CJI€TyeT PyKOBOACTBOBAThCS MPH OTOOPE KaapOB Ui TYPUCTHUECKOTO
MIPEANPUATHS:

OoOecnieyeHue  COOTBETCTBHSI  TPeOOBaHMSAM,  NpeabsBJISAEMbIM coaep:xxkaHueM  padoOThI,
HHAUBHUIYAJIBHBIX KAYECTB MPEeTeHIeHTa

OpueHTalus TOAbKO Ha CUJIbHBIE CTOPOHBI MOTEHIIMAILHOTO paOOTHUKA

[Touck naeanpHOro pabOTHHUKA

8. IlpodeccronanbHas agantanus nNepcoHana — 3To:

[TomHOE M ycmemHoe oBIaJeHNue HOBOM Mpodeccuei, T.e. MpUBbIKAaHUE, TPUCTIOCOOTICHUE K COAEPIKaHUIO U
XapakTepy Tpyaa, €ro YCIOBHUSIM U OpraHU3aluu

Ananranus K TpyAOBOH NeATEIbHOCTH HA YPOBHE (PU3NYECKOTO COCTOSHUS pabOTHHUKA, PE3YJIHTATOM YEro
CTaHOBATCS MEHbLIEEe YTOMJIEHHE, TPUCIIOCOOTIEHNE K BHICOKUM (PU3NYECKUM Harpy3Kam M T.II.

Ananranus k 6mmkaieMy colalbHOMY OKPYKEHUIO B KOJUIEKTHBE, K TPAAULIMSIM U HOPMaM KOJIJIEKTHBA,
K CTWJIIO paboThl PYKOBOAUTENEH, K OCOOCHHOCTSM MEXJIMYHOCTHBIX OTHOILIEHUH, CIIOKUBIIUXCS B
KOJUIEKTHBE

9. I'maBHOM cTparernyeckor 3amadyeldl WHBECTUIMOHHOW JAESATEIbHOCTH TYPUCTHYECKOTO MpPEANpUsITUS
SIBIISIETCSA:

Bri0op Haubosiee 3(p(peKTUBHBIX HANPABJICHUN BJIOKEHHMSI CPeICTB B IMOBbINICEHHE KOHKYPEHTHOIO
CTaTyca CBOEro MpeInpusiTus U ero NpuobLIN

Boi6op Hanbosee BBITOAHBIX TYPUCTHMYECKHX HANpaBICHUN i1 MOBBILICHHS KOHKYPEHTHOIO cTaryca
CBOETO MPEINPHUATHS U €ro MPUOBLIN

Bri6op Hanbomnee BBITOAHONM MOTPEOHOCTH KJIMEHTOB JIsl TOBBIIMICHHS KOHKYPEHTHOIO CTaTryca CBOETO
MPEINPUITHS U €r0 MPUOBLIN

10. MOHUTOPHUHT TIEpCOHAJIA KAK OJUH M3 ATANOB MPOEKTHUPOBAHUS KAaJAPOBOU MOIUTHKUA TYPUCTCKOTO
NPEOIPUATHS — ITO:

Pa3paboTka 1TMarHoOCTMKM ¥ MPOTHO3MPOBAHUSL KAJAPOBOM CUTyallMU

Pa3paboTka nporpamMm JOCTHKEHHS 1LeIei KaApOBO pabOThl, KOHKPETU3UPOBAHHBIX C YYETOM HBIHEIIHUX
YCIIOBUM M BOBMOKHBIX M3MEHEHUMN CUTYallUH

CornacoBanue MPHUHIMIIOB M Iiesield pabOThl C MEPCOHAJIOM C MPUHLMIAMU M LENSIMH OpraHMU3allH B
1IEJIOM, CTpaTeTuell 1 dTanamMu ee pa3BUTUs

11.ConmanbHO-NICUXOIOTHYECKAs aAanTalus IepcoHaia — 3To:

Ananranusa K OaumkaiilieMy COMATbHOMY OKPY:KEHHMI0 B KOJUIEKTHBE, K TPAJAMUUSIM H HOpMaM
KOJIJIGKTHBA, K CTHJII PaldoThl PYKOBOAMTEJeid, K 0COOCHHOCTAM MeKJIMYHOCTHBIX OTHOLICHHIA,
CJI0KMBIINXCH B KOJJICKTHBE



Ananranys K TPyIOBOH JEATEIbHOCTH Ha YPOBHE (PM3MUECKOTO COCTOSHUS paOOTHHKA, Pe3yIbTaTOM Yero
CTAHOBSITCSI MEHbIIIEE YTOMIIEHUE, IPUCIIOCOOICHNE K BBICOKUM (PU3MUYECKUM HArpy3KaM U T.II.

[TonHOE U ycmemnHoe oBjlaeHIe HOBON MPOoQEeCcCHeld, T.e. MPUBBIKAHKUE, TPUCIIOCOOICHUE K CONEPKAHHIO U
XapakTepy TpyZAa, €ro YCIOBHSIM U OpraHU3aluu

12. C touku 3penust @. ['eprdoepra, mepcoHas NpeanpusTUs CTUMYIUPYETCS K TPYY:

MopaiabHbIMH U CONUATBHBIMH CTUMYJIAMU

[IpsiMbIMU J€HEKHBIMH CTUMYJIaAMH

KocBeunbimu JACHCKHBIMH U TBOPUCCKUMU CTUMYJIaMU

13. K OCHOBHBIM HAIIpaBJICHUSAM B yIPABICHUH KAY€CTBOM OOCITYKHUBAHUSI TYPUCTOB OTHOCSTCS:

(!)Bce nepeuunciaeHHoe

(?)DyHKIIMOHAIBHOE COOTBETCTBUE YCIYT TPEOOBAHMIM OTPEIEIICHHOTO CETMEHTA O0CTY)KUBaHMSI, a TAK)KE
rapaHTusi 6€30MacHOCTH TYpUCTOB

(MHIloTpebuTenbckoe  Ka4eCcTBO  KaXIAOW  OTACIBHOM  YCIyTW, aHUMalus  OOCIY)XHWBaHUS W
KBaJTU(HUIIMPOBAHHBIE KaJ[PbI

14.0OcHoBHas 3aa4a aHTUKPU3UCHOTO MEHE/PKMEHTA 3aKJIF0YAeTCsl B TOM, YTOOBI:

Pa3zpabarbiBaTh CTpaTeruio, HANpPaBJEGHHYI0 Ha O03/10POBJCHHE MNPEINPHATHS € LeJbI0
Npei0TBPalleHusl ero 0aHKPOTCTBA

PazpaboraTh myTH BIXOa U3 KPUSUCHOW CUTYAIIH

ITomoub opranuzanuu GyHKIMOHUPOBATH B YCIOBUAX KpU3UCa

15. «Y3noBasg» cucremMa HWH(GOPMALMOHHOTO MEHEIKMEHTAa Ha TYPUCTCKOM HPEANPHUITHU TPEICTaBIsSET
co0OH:

KOHLICHTpalui0 Bceii HeoOXoaumoil HHpOpMAUMH AJs yIOpaBjIeHUs TNpeANpHATHEM B
COOTBETCTBYIOIIMX NOAPA3AeJIeHUAX B ONpe/ieIeHHbIe MOMEHThI BpeMeHH

KOHIIEHTPAIMIO BCeW MOCTOPOHHEH MH(OpMAIMK B ONpe/ielIeHHbIE MOMEHTHI BPEMEHH B MOPA3/IeICHHIX
NPEANPUITUS

KOHICHTpAIHUIO BceH I/IH(I)OpMaI_II/II/I B OIIPCACIICHHBIC MOMCHTBI BPECMCHH B MMOAPA3ACIICHUAX ITPCANTPUATUA
16. K ycnoBusiM co31aHUs KAY€CTBEHHOI'O CEPBUCA HA TYPUCTCKOM MPEIIPUATHH OTHOCSTCS CIEAYIOLIHE:
Bce nepeunciieHHoe

CoOntofieHne OCHOBHBIX IPHHLMIIOB CEpPBHCA M CO3JAaHME HEOOXOIUMBIX YCIOBHH ISl IEpcoHaia,
IIPU3BAHHOIO 00ECTIEYNTh KaueCTBEHHBIN CepBUC

OnTuMu3anusi  OpPraHU3alliOHHOM  CTPYKTYpbI YVOpaBiICHUS MPEANpPUATHEM, NPEACTABIAIONIUM
TYPUCTHUYECKHUE YCIYTH U BCECTOPOHHUI KOHTPOJIb 32 KAYECTBOM CEpBHCA

17. PUCK-MEHEIKMEHT — 3TO:

IIpouecc BbLIPA0OTKM M OCYIIECTBJIEHHSI PelIeHHid, KOTOpPble CBOAAT K MHHHUMYMY BJIMSIHHE
coOBITHIi, HAHOCSAIIMX Bpea pupme

[Tporiecc BBIpaOOTKM ¥ OCYIIECTBICHHS PEHICHUH, KOTOPbIE CTUMYIHPYIOT (GUPMY JejiaTh PUCKOBAHHBIC
BJIO)KEHUS B MPOU3BOCTBO, HE 3aIyMBIBAsICh O MOCIIEACTBUAX

[Tporecc BBIpaOOTKM M OCYIIECTBIECHHUS PEIIEHNUN, KOTOPBIE 3aCTABISIOT (PUPMY COBEpIIaTh PHCKOBAHHBIC
JIEHUCTBHUS C LIETBIO ONEPEKEHHS KOHKYPEHTOB

18. [leneHnanpaBIeHHOE BIUSHUAE HA JIIOICH C 1IETbI0 O0ObEIUMHEHUS UX YCHIIUNHA Paayl TOCTHKEHUS 11ETH,
KOTOPYIO BCE PA3ACISAIOT — ATO:

(!)JInxepcTBO

(?7)Bnacts

(?7)Bnusiaue
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19. Knaccudpukanus cTwiIel pyKOBOACTBA, B KOTOPYIO BXOIAT O3KCIUTyaTaTOPCKO-aBTOpUTApHas,
0J1aroCKIIOHHO-aBTOPUTAPHAs, KOHCYJIBTaTUBHO-IEMOKpAaTH4YeCcKass M OCHOBAHHAs Ha YYacCTUU CHUCTEMBI
Ha3bIBACTCS:
Kanaccupurkanus P. Jlaiikepra
KommnnekcHsiii MeToz pykoBoAcTBa koMmnanuel Ilutepca-Yorepmana
«Cxema 7 —C MakkuHcH»
JIByXMepHasl TpaKTOBKA CTUJIEH JIMIEPCTBA

20. C noMOI11IBIO0 «yNPABIEHUYECKOM PEMIETKI PELIUTE KOHKPETHYIO CUTYALUIO.

Mex 1ty MOJYMHEHHBIMH Ha MPEANPUATHH BO3ZHUK KOH(IMKT, MEIIAIOMINA KOJIEKTUBY YCIEITHO paboTaTh.
Kaxnaplii mogunHeHHBINH oOpalaeTcss K MEHEIKepY, YTOObI OH MPUHSIT €70 CTOPOHY U Pa3pelns KOH(PIUKT.
B cBoto ouepenp, MmeHemkep THNa 5.5, MO MOBOAY PEUIEHUS JTaHHOW CHUTyalluM, MOXKET MPHACPKUBATHCS
CJIEYIOIIEr0 MHEHHUS:

Caenyer BbISICHUTb — KTO U3 YJE€HOB KOJUIEKTHBA SIBJISAETCS ABTOPUTETOM /JIsl KOHQJIMKTYIOIIUX U
BO3/1eHCTBOBATH Yepe3 Hero

I'maBHOE - YTOOBI KOH(IUKT HE MemIan padoTe, a pa3pelIaTh €ro — 3T0 JUYHOE AE0 MOTYNHEHHBIX

310 BoOO1IE HE MOEe eT0. [IycTh B KOH(IHMKTE pa30MparOTCs BBIIECTOAINE OPTraHU3AIHH.

Heo0xomumo npuiiokuTh Bce yCUITUS AJI TOTO, YTOObI KOHCTPYKTUBHO Pa3pelInTh KOHGIUKT U TPUMHUPUTH
KOH(IMKTYIOIIMX pajJy 0OIIETo Jea

B pazpemiennn koH(IMKTa IIaBHOE — JOCTUTHYTh B3aMMOINOHUMAHUSI MEXIy paOOTHUKaMU; MyCTh U B
yiiepO MpOU3BOJICTBY.

21.C noMouipio «ynpaBiIeHUYECKON PEHIETKNY PEIINTE KOHKPETHYIO CUTYaLIUIO.

[TomqurHEeHHBIN N0 MPUYKMHE HEAUCUUITMHUPOBAHHOCTH HE BBIMIOJIHUII 3a/laHUE B CPOK, XOTS 00si3aH OBLI
BBITIOJIHUTh PabOTy K HaMeueHHOH nmare. B cBoro ouepenb, MeHemkep Tuma 1.9, 1Mo moBoAy pemIeHHs
JTAHHOW CUTYalH, MOKET MPUACPKUBATHCS CIETYIOIIET0 MHEHUS:

CHauana MOroBOPUTL € paﬁoTHI/IKOM Hae¢IuHE, BbISICHUTH NPUYHUHBI CPbIBA 3aJaHUA; BO3MOKHO TaxKe
HaKa3aTb

OOparuThCs K BBILIECTOSIIEMY PYKOBOJICTBY, YTOOBI OHO MOBJIHSIIO HA HEPAJUBOTO PaOOTHHKA

[ToroBoputh ¢ TeMHu, KTO OOjblle 3HAET MPOBUHUBIIETOCS U IMOCOBETOBATbCS C HUMHU — KaKH€ Mepbl
BO3ICMCTBUSI CIIENyeT IPUMEHHUTh K HEMY

Crnenyer He3aMeNJIUTENbHO MPUMEHUTh MEpPHI BO3ACWUCTBUA K JaHHOMY paOoTHHMKY. Bmpenp - Bectu
MOCJIEIOBATEIBHBIM KOHTPOJb 32 PAOOTOM.

Crnenyert nepenarh BBINOJIHEHUE 33aJaHUS APYTUM paOOTHUKAM, a 3aT€M IOTOBOPUTH C MPOBUHUBLIMMCS O
MPUYMHAX €r0 XaJaTHOCTH, U €CJIH TO MOBTOPUTCS - HaKa3aThb BBOIHE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILIMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-1)
Tunosbie BONPOCHI 3a4eTa
1. [TonsTre U KIaccuUKaIUs METOI0B MeHeKMeHTa. OCOOCHHOCTH MX IPUMEHEHUs B c(hepe YCIyT.
2 Omnsit BHYTpU(HUpMenHoro ynpasienus B CIIA u 3anagnoii EBporne.
3 OcoOeHHOCTH SIMOHCKOTO MEHEKMEHTA.

4 TeopeTH4eCcKrUe OCHOBBI CEPBUCHOM JIEATEILHOCTH: MTOHSATHE CEPBHCA, OCHOBHBIC IMMOAXObI K TOHUMAHHUIO
€ro CYIIHOCTH.

5 OcobenHocTH cheprl YCIyT U Typu3Ma Kak 00bEKTa yIIpaBICHHS.
6 [lonsaTe nenu u 3a1a4 cepBUcHOro npeanpuarusa. Crucrema nenei v 3a1a4 opraHu3aluy.
7 OyHKIMOHATIBHAS CTPYKTYpa CEPBUCHOTO M TYPHCTCKOTO TIPEATIPHUSTHSI.

8 IloHsATHE CTPYKTYpbl YNpAaBJICHMs, €€ OCHOBHBIE AJIeMEHThl. (DaKTOpbI, BIMSIOMIME HA KOHKPETHYIO
CTPYKTYPY YIPABIICHUs CEPBUCHOTO MPEATIPUATHSL.



9 Buabl opraHu3allMOHHBIE CTPYKTYphl YyrmpapieHus. OpraHu3alMOHHBIE CTPYKTYphl YIpaBIEHUS
CEPBUCHBIX MPEATPUATHI U TypHUPM.

10 TIIpoexTHpoBaHHWE OPraHU3ALMOHHBIX CTPYKTYP, OCOOCHHOCTH (OpPMalbHBIX M HePOpPMaJIbHBIX
OpraHu3aLuil.

11 Tlonsitue, 3Ha4eHHWE W KiIacCH(UKAIMSI KOMMYHHUKAIIMH Ha TPEINPUITHSX COIHAIBLHO-KYJIBTYPHOTO
cepBHCca U Typu3Ma.

12 Copepxanue, BUAbl U MPUHLHUIGI IaHUpoBaHus. [Ipouecc miaHUpoBaHMs U BUJBI MJIaHOB. MeTobI
pa3paboTKy IIIaHOB.

13 Cnoco6s! manupoBanus. CTparernyeckoe miaHupoBaHue. Tekyiee miaHupoBaHue.

14 TTonsTHE YyIPABICHUYECKOTO PEIICHHsS i €T0 0COOCHHOCTH. [10AX0bI K IPUHITHIO PEIICHHUS.

15 Knaccudukanus ynpasieHueckux pemienuil. [Iporecc n MeToapl NpUHATHS PeILICHHA.

16 BHenrnsis cpesia CEpBUCHOTO NPEANIPUATHS WU TYPOUPMBL.

17 BHYTpeHHsIs cpella CEPBUCHOTO MPEANPHUATHS WIH TYPOUPMEL.

18 Mopenb COBpEMEHHOTO MEHEKEPA.

19 BnacTb: OCHOBBI BacTH, OanaHc BiIacTu. JINYHOE BIUSHHUE: BUJIbI, CIIOCOOBI MOJIOKUTEIBHOTO BIMSIHUS
PYKOBOAMTEIS HA TOTYMHEHHBIX.

20 JInnepcTBO M aBTOPUTET MEHEIKEPA.

21 Copepxxanue padoTel pykoBomutens. [loHaTHE CTHIS PYyKOBOACTBA, (DaKTOpPHI €ro (GOpMHUpPOBAHUS U
pa3BUTHSL.

22 XapaKTepUCTHKa «OJTHOMEPHBIX» CTHJICH yIpaBICHUS.

23 «MHoromMepHbIe» CTHIIA YIPABICHUS U YIIpaBIeHUYECKasl PEIIeTKa.

24 Cwmpicn TOHATHS «MoTHUBamus». [loTpeOHOCTh, BO3HAarpakJaeHWe W WX BHUABL I[lepBoHavaIbHBIC
KOHILIENIIIUY MOTHUBALIUH.

25 CopeprkaresibHble TEOPUH MOTHBAIIAH.

26 IlpomneccyalibHble TEOPUU MOTUBALIUU.

27 Cuctema MOTUBALIMU TPyAa CEPBUCHOTO WJIM TYPUCTCKOTO MPEINPHUSITHSI.

28 @OYHKIMOHAIBHO-CTOMMOCTHBIM TOJXOJl K OpraHu3allid U CTUMYJIMPOBAHUIO TPyla HAa CEPBUCHBIX
MPEANPUATUSIX U TIPEATNPUATUSX TYPUHTYCTPUH.

29 IlonsTre, GyHKIUN U KOHIENINS yIIpaBIeHHs nepcoHanoM. OyHKIMK KaAPOBOI CITyKOBI.

30 Pa3paboTka kaapoBOil MOJUTHUKH cepBUcHOTO Tpennpusatus. [logbop nmepconana. OneHka u npuéM Ha
paboTy COTPYIHHKOB.

31 PaccranoBka nepcoHana,. ajanrtanusi paboTHHKa, TpodeccuoHaIbHOE Pa3BUTHE MEPCOHAIA CEPBUCHOTO
MPEANPUATHSL.

32 CymHOCTh ¥ 3aJa4d WHHOBAIIMOHHOTO MEHEKMeHTa. OCHOBHBIC 3Talbl pa3padOTKH WHHOBAIMOHHOM
MOJIUTUKU CEPBUCHOTO MPEANPUATHUS WIH TYPOUPMBI.

33 CrpykTypa nH)OPMAITMOHHBIX TEXHOJIOTHI COIMAIBHO-KYJIBTYPHOTO CEpBHCA M TYpU3Ma.

34 TIlonsTHe pHCKa, €ro OCHOBHbIE »dJeMeHThl. Kraccupukamus puckoB. Ilonstne u  BHIBI
MPEeANPUHUMATEIBCKOTO PUCKA.

35 OcHOBHBIE IPUYMHBI TPEANPUHUMATEIBCKUX PUCKOB B cepe cepBuca u Typusma. DakTopsl, BIUSAIONINE
Ha ypOBEHb NMPEANPUHUMATEIBCKOTO PHUCKa.

36 Puck-meHemxMeHT. OCHOBHBIE METO/IbI CHUYKEHHS] 3KOHOMUYECKOTO PUCKA U UX XapaKTEPUCTHKA. DTaIbl
IpoLecca yrnpaBiIeHHs] PUCKOM.

37 3nauenue, GOpPMBI U TEXHOJIOTHUS AETI0BOr0 o0IIeHus. [lenoBas sTHKa.

38 Ilpupoma wu ¢ynknun koHpmukra. [lpomecc pas3BuTus KoH(IUKTA. BHYTpUIMYHOCTHBIC,
MEXJINYHOCTHBIE U IPYNIOBBIE KOH(IUKTHI.

39 KoH(mUKTBI C TypHCTaMHU: TPUYMHBI BO3SHUKHOBEHHMS, METONbI mMpeonosicHus. KoHGIUKTB MexIy
TypOMEepaToOpOM M €ro AeIOBBIMU MapTHEpaMH (ITOCTaBIIMKAMH) U ar€HTaMU.

40.ITpupona u nmpuuuHbl ctpecca. Criocodsl 60pbOBI CO CTpeccaMu Ha pabodeM MecTe.

Tunosble 3aganusa 1 3adera (IIK-1)
Keiic-3amanusa
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Curyanus 1

K ropuuyHoii, youparomei Ha sTaxxe, 00palaeTcsi MOCTOSTHHAS TOCThSl — MOJIOZAsl JKEHIMHA C TIPOCHhOOH
OTKPBITH €€ HOMEP, CChIIAsCh Ha TO, YTO OHA B CIelIKe 3a0buia B3Th Kitod B Reception. Ilpu sTom
TOPHUYHAS BUAMT, YTO B KOJISICKE Y KEHIIUMHBI ABOE MAJICHbKUX J€Teil — ONM3HEIbl, OHU HAJAPBIBAIOTCS OT
1a4ya; MOJIO/Ias MaMa MX yCIIOKauBaeT, PU 3TOM OY€Hb HEPBHUYAET, BOJIHYETCS, IepekuBaet. [ opHuyHas
JABHO 3HAET ATy ceMblo. OHM KUBYT B TOCTUHHIIE YK€ TOJl ¥ OILIATHIIM MPOKUBAHHE €IIe Ha MOJroa
Briepe. [opHUYHAs 1axke 3HAeT BCIO UX CEMbIO TI0 UMEHaM.

3aganue

1 Kak 0onoicna nocmynums 2OpHUYHAsL @ SMOLL cumyayuu?

2.Haszosume ocHosHble mpebo8aHus K 2OPHUYHBIM NO 83AUMOOEUCEUIO C 20CTAMU.

Curtyanus 2

TocTro, BBIXOASIIIEMY M3 CBOETO HOMEpA M 3aXJIOMHYBIIETO ABEPb, BAPYT MOKA3aI0Ch, YTO OH 3a0bLT
MOTYIIUTh cUrapeTy. [Ipu 3ToM OH ele U ocTaBuil B KOMHaTe Kitod. OH oOpamaeTcsi K TOpHUYHOU €
POCKOOI OTKPHITH JBEPb.

3aoanue
1. Kax oonosicna nocmynumu 20pHUYHASL 8 MO cumyayuu?
2. H3n00cume 0cHoBHbIEe MPeb0BanUsl K NONMCAPHOU 6€30NACHOCMU 8 20CMUHUYe.

Curtyanus 3

Kenmuna, HarpyeHHasi HECKOJIBKUMH TSKEIBIMA CyMKaMU, OCTAaHOBUJIACH Y JIBEPU OJTHOTO M3 HOMEPOB
Y MIONPOCHJIA OTKPBITh €1 IBEPHh NPOXOAUBIIYIO MUMO TOPHUYHYIO, CCBUIAACHh HA TO, YTO KIIFOUM HAXOIATCS
Ha JTHE OHOM U3 CYMOK U €l OYEHDb TSIKEIIO UX JIEPKATh.

3aoanue

1./]atime xapakmepucmuky QyHKYUAM 20pHUYHOT, ee 0053aHHOCMU U OMBEMCIMEEHHOCHIb.
2.Iloacnume, Kax 00NICHA NOCMYNUMb 2OPHUYHAS 8 IMOU CUMYAYUU.

Curyanus 4

[IpeameToM KMBOTO OOCYXKIEHUST pabOINX PEMCTPOUTpyIITbI TocTUHUILIBI «IIprboit» cTam akT o
BO3MEIIICHUH MaTepHaIbHOTro yiepoa Ha cymmy 7 500 pyOei, KOTOphIii ObUT TIPEABSIBICH ClIecapro —
canTexHuky [laBnoBy 1. M. B akre yka3zaHo, 4TO B X0/I¢ aAMHUHUCTPATHBHOTO PACCIEIOBaHUs ObLIO
YCTaHOBJICHO CIIEAYIONIEe OOCTOSATEIBCTBO: U3 — 33 HEAOOPOKAYECTBEHHBIX PEMOHTHBIX padoT,
npoBeneHHBIX [laBnoBeiM . M. B caHy371e )XHIIOrO HOMEpa, TPOU30IIET pa3pblB My(ThI H yT€UKa Topsyei
BoJbl. [Opsiuast Boma HeKOTOpOe BpeMs U3 caHy3ja MOCTyIaja B HOMep, U B pe3yJbTare CHIIbBHOTO
HaMOKaHHs KOBPOBOE MOKPBITHE CTAJ0 HEMPUTOAHBIM K JajbHEHIIeN dKCIUTyaTaluu.

3aoanue

1.Ilosicnume nopsa0ok nooadu 3aa60K HA YCMpaHeHue HeUCNpagHoCmell 8 20CMUHUYHOM Homepe U
0mMeemcmeeHHOCMb NPOU3E0OUmMens pabom.

2.Ilpoananusupyiime HeobXooumbvle YMeHUS, 3HAHUS U HABLIKU OISl GbINOIHEHUs. OOJIHCHOCTIHBIX
06s3aHHOCMeEl 0AHHO20 36€HA NO CLEOYIOUWUM CIAMbAM.!

- pacnpedenenue 0b6sa3anHOCMeEll U OnpedeneHue cCmeneHy OmeemcmeeHHOCmu

- MexXHUKa NIAHUpOBAHUs U Op2aHU3ayuUu pabomsl

- MeXHUKA aHaIU3a dGeKxmusHoCmu U pe3yibmamos pabomol

- noMOWb pabOMHUKAM 8 peueHUuU NPOU3B00CMEEHHbIX NPodIeM

- aHanU3, BO3HUKUIUX 8 X00e pabombl npodiem

- NpUHAmMUEe Mep No YCMPAHEHUI0 NPUYUH, NOBLEKUUX BO3HUKHOBEHUe NPOOILeM.

Curyanus 5

I'-xa Mepunma Cmut, 606111231 JIFOOUTEIBHUIIA Ty TEIIECTBOBATh, PN OCeTUTh Poccwuro. I1o
npuOBITUA B MOCKBY OCTaHOBUJIACH B TocTHHHMIIE «Pamuccon cac CrnaBsiHCKas» Ha 2 CYTOK.
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[TocMoTpeB AOCTONPUMEUATENBLHOCTH M aKKJIIMMATU3UPOBABILUCH, IPOJOJDKUIA MyTemecTBrue. OJHUM U3
MMyHKTOB Ha3HaueHus ObL1 ropos Coun, Kyzia OHa, IPUOBIB, BOCIIOIB30BANIACH YCIIyTaMU TOCTUHUIIBI
«Panuccon cac JlazypHas».
3aoanue.

1.Ilosichume nouemy 2—xca 60CHONBL30BANACH 20CMUHUYAMU MENCOYHAPOOHOU 20CMUHUYHOU Yenu
«Pr0uccon cacy?

2. Vkaosicume Kakoewvl Obliu OCHOBHbIE ACNEKMbl ee 8bl60pa 6 NnoJn1b3y 0aHH020 cpeécmea pCIS’MeWeHI/l}Z?

3.06vsacHume 0CHOBHbIE NPEUMYULeCN8ad U Ib2OMbl, UCNOIb3YeMble 8 20CIMUHUYAX, BXOOAUUX 8
MeAHCOYHAPOOHYIO 20CMUHUYHYIO YeNb.

Curyanus 6

B roctunmity «JlazypHserit 6eper»™*** r —xa Mopo3oBa Exarepuna AHaTonbeBHa Obliia IoceieHa 1o
MpeBapuTeNIbHON OpoHU B 2 — X KoMHaTHBIN HOMep 410. [lara 3ae3ma — 1 mapra, Bpems 3ae3na 13.00.,
MEPUOJ IPOKUBAHUSA 5 CYTOK.

B 16.00 Toro xe 1HS B TOCTUHHILY PUOBLT KIIMEHT, JUIsI KOTOPOTO JTOJKEH ObUT OBITH 3a0pOHHUPOBAH 2 — X
KOMHAaTHBIN OJTHOMECTHBII HOMep Ha nepuof ¢ 1 mo 6 mapra.

AJIMUHUCTpPATOP, MPOCMOTPEB 3asBICHUS O OPOHHU, TOHUMAET, YTO OBIJIO OCYIIECTBICHO IBOHHOE
OpOHHMPOBAHKE OTHOTO U TOTO K€ HOMEpa, B KOTOPOM yXkKe pa3MelieHa r —xa Mopo3oBa u oTkasana
KIIUEHTY B pa3MELICHUU.

3aoanue

1.Bvisaigume napyuwienus 8 0eticmeusix aOMUHUCMPamopa.

2.Kaxue neobxooumo npeonpunsamo oeticmsusi 01 6b1x00d U3 OAHHOU KOHOIUKMHOU cumyayuu?

3.Kax npasuibHo 00bACHUMb KAUEHmMY, Ymo Npeonoiazaemblii Homep 3ausam?

Curtyanus 7.

Huxonaii [1. — Benynmii crienuaiuct TypUCTUYECKOTO areHTeTBa. [lonrona Ha3an mo pekoMeHaauuu
Huxkomnas B areHTcTBO 0BT IpUHAT Cepreil — nepcrneKTUBHBIA MOJIOIOM YeNOBEK, CTYACHT MOCIEIHETO rojia
oOyuenus yauuBepcurera TypusMa u ceppuca (PI'YTuC), u k ToMy ke CbIH ero pyra. Yepes HeCKOIbKO
MecsieB padboTsl Cepreii CTan UCIONB30BaTh B HECITYKEOHBIX LETISX CPEICTBA MAaTePHAIBHO-TEXHIUUECKOTO
1 MHGOPMAITIOHHOTO 00ECTIEYCHHSI CBOCTO TOAPA3ICIICHUS U Ta)Ke HE CKPBIBAI ATOTO (haKTa mepe
JIpyTUMU COTpyIHUKaMu. Hukomaii mepexrBaeT, 4To 3Ta HHPOpMAIHs MOXKET JOUTH 10 TeHEPATLHOTO
nupekropa. Hukomaii moHuMaeT, 4To 3Ta mpodiiemMa JIsDKET Ha ero IUIeYd, TaK Kak OH HeCeT
OTBETCTBEHHOCTH 3a jeicTBus Cepres. K ToMmy sxe uMeHHO 110 ero pekomenaanuu Cepreit ObUT IPUHST HA
paborty.

3aganue: [Tomorure HalTH BBIXOJ U3 CIOKUBILEHCS cuTyanuu. [Ipennoxure pelieHue kerca, OTBETUB HA
CJIeTyIOIIME BOIPOCHI:

1. Kak nomxen Obu1 moctynuTh Hukomaii, korma y3Hai, 9yto Cepreit HCIoiib3yeT B HECTYKEOHBIX HETX
CpeICTBa MaTEPUATIbHO-TEXHUYECKOTO U HHPOPMALIMOHHOTO 00ecIeueHHs MOCTa.

2. [IpuoputeT KakOMy METOy YIIpaBJiICHHS M0 OTHOMIEHHIO K Ceprero Kak crocoly BO3ICHCTBUS OTIAIUTE
B TaHHOM citydae? OTBeT 000CHYHTE.

3. Kak Hukonaro moctpouts paboTy, 4TOOBI B OyAyIieM HE CIIy4aauch TAaKHE CUTyaIluu?

Curyanus 8.

Muxawn [lImunoud copmMyaupoBal TUIIOBOM HAOOP MoOKa3aTenei KauecTBa JijIsi KOMITAHHH,
OKa3bIBAIOIIEH yCIyTHU: - KOJIMYECTBO MPETEH3MUI MOTpeOuTeNel - UHAEKC YIOBIETBOPEHHOCTH
norpedureneil - ypoBeHb Bo3Bpara / yiepiKaHus CYIIECTBYIOIINUX MOTPEOUTENEH - IETKOCTh YCTaHOBJICHUS
KOHTAKTa - JII00€3HOCTh 00CTYKUBAIOIIETO MEPCOHANa - OTBETCTBEHHOCTh 00CITYKHUBAIOIIUX COTPYAHHUKOB -
CTOMMOCTH KayecTBa (COOTHOILIEHUE PACXOI0B Ha KAYECTBO K MOTEPSAM U3-3a IJIOXOTO KauecTBa).

3amanwue: 1. Uto Bel moHMMaeTe moj mokaszaresieM «MHIEKC yAOBIETBOPEHHOCTH MoTpeduTenein». OTBer
obocnyiite. 2. [Ipemioxure MeponpuaTrs Mo 00eCIeYeHHIO U YIYUIIeHHIO KayeCcTBa 00CITy)KUBAHUS
TYPHUCTOB U MOBBIIICHUIO UX YIOBIETBOPEHHOCTH.

Curyanus 9.
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VY 01HOTO COTPYAHMKA TYPUCTHYECKOTO areHTCTBA MPOU30IILIIO CHIKEHHE MOTUBAIMU K padoTe. CHauana
OH OYEHb CTapaJICs, BHIIOIHI OobInne 00beMbl paboT, pabotan 6e3 nepepbiBa Ha 006e. YacTo mpuHOCHIT
PYKOBOIUTEIIO pa3IMUHbIE TPEATIOKEHUS AT yayuineHus 3¢ dextuBHOCTH paboThl. Co BpeMeHeM
COTPYAHMK OCO3HAJI, YTO €T0 aKTUBHOCTh HU K YeMY HE MPUBOAMT. PyKOBOANUTENIb BMECTO TOTO, YTOOBI
000pUTH, TOCTOSIHHO PYrajl U KpUTHKOBAJ. B pesynbrare cCOTpyaHUK Hayasl paboTaTh Tak ’ke, Kak M BCE ero
KOJIJIETH, «OT 3BOHKA 710 3BOHKa». 3ananue 1. Kak Bl monaraere, kakyio ouriOKy JOMYCTHI PYKOBOIUTEIb
IIpY B3aUMOJICHCTBUY ¢ JaHHBIM coTpyaHukoM? 2. Kak 661 Bel moctynunum Ha Mecte pykoBoauTessi? Kakum
00pa3oM crocoOCcTBOBaIM ObI MOBBIIICHUIO MOTHUBAIIMU CBOETO coTpynHuka? 3. Kakas Teopust MOTHBAIHS
3/1eCh MPUCYTCTBYET?

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Ouetika T — Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKA3aTEIH
TOCTYKCHHSI pe3YJIbTaTa)
«3a4TEHON TIK-1 CB0OOIHO ompernenseT cTpaTernyeckue el U 3a7add yIpaBIeHUS]
(50 - 100 6amnoB) CTPYKTYPHBIMH TO/IPa3/IEICHUSIMHI 0OBEKTOB TYPUCTCKOM cephl
«HE 324TEHO» TIK-1 He MoxeT omnpenessTh CTpaTeruuyeckue Helu U 3aJa4ll yIpaBICHUsS
(0 - 49 Gannos) CTPYKTYPHBIMH TOZIPa3/IEICHUSIMHI 0OBEKTOB TYPUCTCKOH cephl

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B IMEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAS U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI I10 TEMATHKE JIEKLIUH.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Yynuosckuii A.Jl., Kopones H.B., I'aBpuiioBa E.A., XKykoBa M.A., 3aiiiiea H.A. MeHeI>KMEHT Typu3Ma
: yueOHuK. - M.: [DeaepanbHOe areHCTBO 10 TypusmMy|, 2014. - 576 c.

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. baymrapren JI.B. YmpaBieHue kadecTBOM B Typu3Me : y4eO. IJsi CTy[. BbICHI. y4ueO. 3aBeAcHH. - M.:
Axanemus, 2010. - 302 c.

2. Jlwooumosa JI.A., Jlro6omympoBa A.}O. Typusm M TOCTMHHYHOE XO3SMCTBO: IMPABOBHIE OCHOBBHI H
TEXHOJIOTHH : y4eb. mocoowue. - TamboB: M3narensckuit nom TT'Y um.I.P. JlepxaBuna, 2010. - 96¢.

3. I'ymuna U.A., 3aiinieBa H.A. JlokyMeHTanmmoHHOE 00€CTICUeHNUE YIIPABICHHUSI B COIMATIBLHO-KYIBTYPHOM
cepBHCe U TypusMe : yueb. mocooue. - M.: Anspa-M, UHOPA-M, 2014. - 239 c.

6.3 VIHpIe MCTOYHUKU:

1. ®enepanpHoe xpanwmmie «EnuHas xomnekius U(GPOBBIX 00pa30BAaTENBHBIX pECYypcoB» -
http://school-collection.edu.ru/

. @enepanbHas ciryx06a 1o Ha3opy B cepe oOpazoBanus u Hayku - http://obrnadzor.gov.ru
. Boripocsr o6pazoBanus - http://www.ecsocman.edu.ru/vo

. Karanor o6pa3oBarenbHbIx pecypcoB cetu HTEepHET - www.catalog.iot.ru

. CrioBapu u SHIMKJIONEINN OH-JIalH - http://dic.academic.ru

. UaTepHeT-sHIMKIIONIe NN - http://www.rubicon.com/

. bubmmoreka 'OCToB - www.vsegost.com

e BN o) NV, BN NS I O]

. Bcemupnas typucrtckas opranuzanus (UNWTO) - http://www.unwto.org

9. Bcemupnsrii coBet 1o TypusMy u nytumectsusiMm (WTTC) - http:/www.wttc.org

10. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

11. ExenneBHas anekrpoHHas razera "RATA news", Beimyckaemass PoccuiickuM COI030M TYpUHAYCTPHH -
www.ratanews.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 11O JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHG‘-IGHI/ICZ y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATUN JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIEr0 KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0eCreunBarIe TEeMAaTHIECKUE WILTIOCTPAUU (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTHBHAS TOCKA).

JlueH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
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Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Onepannonnas cucrema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
7-Zip 9.20

Microsoft Office [Ipodeccuonanbusiii moc 2007

[Tpodeccuonansubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Polpred.com OG630p CMMUM (dnekTpoHHBIA apxuB myOnukanuii wHpopmarenTtcTtB). — URL:
https://polpred.com

2. CrpaBounas npasoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru
3. ApX¥B Hay4YHBIX )KYpPHAJIOB 3apyO0exkHBIX m3narenbcTB. — URL: https://arch.neicon.ru
4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. ONEeKTPOHHBIN KaTrajaor @yHIaMEHTAIbHON OoubmuoTeKn TTV. — URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

6. [Ipesunentckas 6uonuorexa umenu b.H. Expriuna. — URL: https://www.prlib.ru

7. VYHuBepcurerckas ~ OWOnMOTEeKa  OHJIAMH:  SIEKTpOHHO-OMOmmMoTeunas  cucrema. —  URL:
https://biblioclub.ru
8. Koncymprant crynenTta. ['ymaHwTapHble HayKH: OJJIEKTpOHHO-OMOmmoreunass cuctema. — URL:

https://www.studentlibrary.ru

JIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM

MYJIBTUMEIHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCIOJIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



