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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IMarHOCTUYECKUU
- KOHCYJIbTAI[MOHHBIN
- KOPPEKILMOHHO-PA3BUBAIOIIUI

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 OOpazoBanme u Hayka (B cdepax: ICHUXOJIOTO-TIEAArOTUYECKON, KOHCYJIBTaTUBHOW W
COIMAIPHOM IMOMOIIH CYyOBEeKTaM 00pa30BaTEIbHOTO MPOIIECCa; OCHOBHOTO 00IIEro 00pa30BaHMs, CPEIHETO
obmero oOpazoBaHus, NPO(HECCHOHAIBHOTO 00pa30BaHMs, JOMOJHUTEILHOTO TPO(EeCCHOHATBHOTO
oOpasoBaHus; HayuyHbIX uccienoBanuii), 03 ComumanbHoe oOcmyxuBaHuE (B cdepax: MCHUXOIOTHYECKOTO
COTIPOBOXKJICHHUS TPEICTABUTENICH COIMANbHO YSI3BUMBIX CJIOEB HAceleHUs; KOHCYJIbTaTUBHON MOMOIIU
pabOTHUKAM COLMAJIBHBIX CIY>KO, COLUMAIbHOW IOMOIIM CEMbE M 3aMEUIAlOIIMM CEMbSIM; OKa3aHUS
TICUXOJIOTUYECKON MTOMOIIH OTAEIbHBIM JUIaM (KJIMEHTaM), MOMAaBUINM B TPYAHYIO )KM3HEHHYIO CUTYaIIUIO;
MPOCBEIICHUSI U TOBBIINIEHUS TICHXOJOTUYECKON KyNbTyphl HacesneHus), 33 CepBuc, OKazaHHE YCIyT
HACeJeHUI0 (TOPTOBIIA, TEXHHUYECKOE OOCIyKHBaHHE, PEMOHT, MPEJOCTABIECHUE IEPCOHAIBHBIX YCIYT,
YCIYTH TOCTEPUMMCTBA, OOIIECTBEHHOE TMTaHWe H mpoune) (B cdepe HMHIAUBUAYATHLHOTO
TICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUA M COMPOBOXKICHUS JIMI, HYKTAIOUIMXCS B IICHUXOJIOTMYECKOM
TTOMOIIIN )

1.4 B pe3ynbrare 0CBOCHMSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue

(yHKUMY / TPYAOBBIE komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO
JeicTBus (Ipy HaITU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUs

YK-6 CriocobeH ynpasisiTh
CBOMM BPEMEHEM,

[IpoekTHpyeT TPACKTOPUIO CBOEro MPOodHecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIUPSET CBOH

BBICTPanBarh 1 MpopEeCCHOHANBHBIN  KPyro3op: mpuobperaeTr W
peann30BHIBATH WCIIONB3yeT Ha TMpakTHKe 0a30BbIE 3HAHUS, YMEHHS U
TPAeKTOPHIO CAMOPA3BUTHS |HaBBIKM W3 PAa3NMUYHBIX cdep mpodeccrnoHaIbHOM

Ha OCHOBE TPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKHU3HU

NeSITEBHOCTH, B TOM 4HCJIEe B cdepe yIpaBlIeHUS
CTPYKTYPHBIMHU TIOZIpA3ACICHUSIMH OOBEKTOB TYPUCTCKOU

HHPPACTPYKTYPHI

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

Ne HaumenoBanue dopma oOyyeHus
n/n JIMCITUILINH,
O4HO-3209HAS
OTIPEIEISIOMNX (cemectp)
MEXTUCITUTUTMHAPHBIS P
— 112 (314 |5]6]|7]|8
1 |History&Technology +
2 |Self skills u +
TBIOTOPCTBO




Street qaHc

ApanTanuoHHas
JMCIATIUIMHA JIJIs
WHBAJIMIOB U JIUII C
OB3 "KoruutusHas
rncuxonorus"

AHaMTHYECKOE
4TEHHUE

buzHec-mnanupoBanu
e B AnsTHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

bupxeBoe aeno

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEJICHHUS

10

Bsenenue B
CHELUAIBHOCTD

11

Buxtumonorus

12

BoenHas npomnarania
KaK HHHOPMAIIHOHHOE

opyXHue

13

Boskarckuit
MIPAKTUKYM

14

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0aszaM JaHHBIX

15

leiimudukanmys B
o0Opa3oBaHUN

16

T'eneTnka gyenoBeka

17

T'eononutuka u
MOJUTHYECKAS
reorpadus

18

JBurarenbHbIN
pexuM (UHCTPYKTOP
o puzudecKoit

KYyJIBTYpe)

19

I[CBaHLBaLII/Iﬂ HOPMBbI
IICUXHUYCCKOTO 1
JIMYHOCTHOI'O
Pa3sBUTHUA: NIPUYNHBI U
MMOCICACTBUA

20

Hdemorpaduueckue u
MUTPaLUOHHBIC
IPOLECCHI

21

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS




22

JlyXOBHO-HpaBCTBEHH
0€ BOCIIUTaHUE

23

3apybexxHas
JUTEPATypa U BHI3OBHI
COBPEMEHHOCTH

24

3apyOeKHbIH
TTon-Bokan

25

3amura npas
yeJI0BeKa

26

3mopoBbe-hopMupyIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene

27

HrpoBbie TEXHOJIOTHUU

28

Nmumkenorus

29

HHCTUTYT ceMbU B
COBPEMEHHOM
o0mecTBe

30

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEeIIPUATHS

31

Kax 1r06uTh pederka:
SMOIMOHAILHBIHN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

32

Kaprepnoe
KOHCYJIBTHPOBaHUE

33

Kornurusnasa
IICUXOJIOTHUSI

34

KommyHuxkanus u
KOMMYHHUKATHBHAs
KOMITETEHTHOCTD

35

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

36

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

37

Komnbrorepnas
rpaduka u au3aiH

38

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

39

Koyunnr

3¢ PEeKTUBHOTO
oOmmenus. TexHukn
pa3BHUTHS
HMOIMOHAIEHOTO
MHTEIUICKTa




40

KpenutoBanue
(hm3HUECKUX JTUT]

41

Kputnueckuii
WHCTPYMEHTapUi 1
MIPUHSTHUS PELIEHUN U
apryMeHTaIus

42

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

43

Jlatnna Jlanc

44

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

45

Jluteparypa pycckoro
3apyOeKbs

46

JInunoe
IUIAaHUPOBAHUE U
yrpaBieHHe pabounuM
BpEMEHEM

47

Jloruka

48

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

49

Meronnka
COCTAaBIICHUS
POIOCIOBHOM

50

Mertoasl uzydeHus
MTOBCETHEBHOCTH

51

MCTO,Z[LI HU3yUCHUA
CCMbHU

52

MexaHNu3MBI
MPOTCKAHMS
OpTraHUYICCKHUX
peaxuui

53

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MIPOEKT

54

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

55

Mopenu 31eKTpOHHOM
KOMMEPITHH

56

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

57

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEACHUS U
3aBUCUMOCTEH

58

MotuBanus B
KOY4HMHIEe

59

Haioroo6noxenne
OnsHeca

60

Heiiponenaroruka




61

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

62

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

63

Oobmas duznonorus
MHKpPOOPTaHU3MOB

64

OmnaitH-Kypc
"TIcuxonorus
co3HaHusa"

65

Opraam3aimoHHO-TIpa
BOBBIE OCHOBBI
JESTeNbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuii

66

Opranmsaus paboTs
C IeThMHU

67

Opranusaius padoTsI
C ceMben

68

Opranmsaus paboTs
CTIOPTUBHOTO Cy/IbU

69

Opranuzanus
pa3BUBarOILEH
MpPEeIMETHO-IIPOCTPaH
CTBEHHOM CpeJbl

70

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

71

OCHOBEI
3D-monenupoBaHus

72

OCHOBBEI
aKageMHYIeCKOi
SKUBOIIACH

73

OCHOBBEI
apryMeHTaIuu

74

OcCHOBBI 0aJILHOTO
TaHLa

75

OCHOBBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

76

OCHOBBEI
BHIE00JIOTHHTA

77

OCHOBEI
JIEKOpaTUBHOU
JKABOIUCHU

78

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

79

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

80

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
MHCTPYMEHTAaX

81

OCHOBBI UTPHI Ha
3NIEKTPOTUTape




82

OCHOBEI
KOMMYHHKAIIUU B
WHTEPHET-MIPOCTPAHCT
BE

&3

OCHOBEI
KOH(IUKTOIOTUN

84

OcHOBEI
KONUpaNuTHHTa

&5

OCHOBBI KOyYHHTa

86

OCHOBEI JIOTHKHA

87

OCHOBEI JIOTOEaUuN

88

OCHOBBI
MEIUIIMHCKUX 3HAHUU
B aJJaliITUBHOM
(hbU3HUCCKON KYJIBType

+ |+ +

&9

OcHOBBI 0011IEH
[IaTOJIOTUH 1
TEPaTOJIOrHH B
aJanTUBHOU
(hbU3HUCCKON KYJIBType

90

OCHOBBI OpTaHU3aITAH
paboThI ¢ MOJIOAEKBIO

91

OCHOBBI MMPaBUJIBHOTO
MNUTaHUA

92

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

93

OCHOBEI
palOHAIBHOIO
MIPUPOIOIIOIb30BAHUS

94

OCHOBHI pHCYyHKa

95

OCHOBEI
COBPEMEHHOTO BOKaJIa

96

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaln3a BenecTBa

97

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

98

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

99

OCHOBEBI YaCTHOH
[IaTOJIOTHH B
aJalTUBHOU
(husnueckoi KyabType

100

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

101

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

102

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB




103

OcobeHHOCTH
CaMOIPE3CHTAINN B
¢ poBoii cpene

104

Odopmnenne
Pe3ynbTaToB
OHOJIOIHYECKHUX
HCCIICIOBAaHUH

105

Ilemarornka

106

Ilegarormueckas
TEXHUKA U
MacTepCTBO

107

Ilenarornueckue
TEXHOJIOTUN 00yJCHHUS
1 poBoro
MTOKOJICHUS

108

Ilenarornyeckuii
aAPTUCTH3M

109

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

110

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hm3HUECKUX JTUT]

111

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

112

[InanupoBanue n
OpraHHu3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI

113

TToBenenue B
MyOJIMYHBIX MECTax

114

IloBcenHeBHEBIE
PasroBOPEI

115

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

116

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

117

ITonsTne
TICUXOJIOTHYECKOMN
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

118

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

119

TIpaBoBbIE OCHOBBI
MIPUPOIOTIONIE30BaHUS

120

[IpakTuky™m no
UTPOBBIM
TEXHOJIOTUSM

10



121

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

122

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

123

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

124

IIporpammupoBanue
Ha s361ke Python.
IIpoaBuHyTHI KypC

125

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask

126

IIpousBoacTBeHHast
MPaKTHKA B
npOoUIBHBIX
OpraHu3aIHIX

127

IIpotuBoneiicTBue
KOPPYILHUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

128

[Ipodeccronanpupie
KOMTICTCHIINN
THIOTOPA

129

TTcuxuka u Mo3T

130

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

131

Tlcuxonorns
JIEBUAHTHOU
JINYHOCTH

132

Tlcuxomnorus nercrea

133

TTcuxonorus
WHJIUBUTYaIA3aIUN U
TBIOTOPCTBO

134

[cuxomnorus xapeepsl

135

Tlcuxonorns
KpEaTUBHOCTH

136

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

137

TTcuxonorus
JIMYHOCTH

138

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

11



139

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

140

IIcuxonmorus panHero
BO3pacTa

141

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

142

Ilcuxonorus Tpyna

143

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

144

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

145

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

146

Peuesoe HUCKYCCTBO

147

PomocnoBHo-0mnorpad
HYECKOE KpaeBeIeCHHE

148

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

149

Pycckuit [Ton-Bokan

150

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

151

CamoopraHuzarus u
CaMOPETyYIISIHs B
BUPTYaIBHOM MHpE

152

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

153

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

154

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

155

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

156

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

157

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

12



158

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

159

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIIUOHHBIC
KaHaJIbI

160

Cranpaptusaims u
yIpaBiecHUE
KauyeCTBOM B
PECTOpaHHOM U
TOCTHUHUYHOM
ouzHece

161

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COITMATTEHOM
MIPOEeKTe

162

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOM
OpraHHU3aIuu

163

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hDMHAHCOBBIX PHIHKAX

164

CrpaxoBaHue
JUYHOCTH

165

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

166

TearpanbHas
TMeTaroruKa

167

TekcT u [uckypc B
Hurepuere

168

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeNbHOCTH

169

Teopus u mpakTUKa
CyJieHiCTBa B CIIOPTE

170

Teopus u pakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

171

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

172

TeXHOJIOTUH AET0BOIO
o01IEeHNs

173

Texnonoruu
KOPPEKINH PEUEBBIX
HapylleHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

13



174

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

175

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

176

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

177

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

178

TpeHunr
«MaiiHa-puTHeC»

179

VY4eOHO-03HAKOMUTEN
bHAas IPaKTHKa

180

OyHKIMOHATBHAS
COCTaBJISFOLIAsI

3¢ PEeKTUBHOTO
MEHEKMEHTA

181

Hudposas kyisTypa

182

Yenosek Ha BOMHE Kak
COIMOKYJIBTY PHBIN
(heHOMEH

183

DKOIOTHs aTMOC(EPHI

184

Oxosnorus
ruznpochepsl

185

DKOHOMHKA
MIPUPOIOIIOIb30BAHUS

186

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3aHuUs U
Pa3BUTHS
COOCTBEHHOTO
OousHeca

187

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

188

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHNE B
KWITHITHOU cdepe

189

OTHOKYNETYpHBIE
pETHOHBI MUpa

190

IOBenansHOE TIPaBO

191

SI3BIK KaK OOBEKT
CyleOHOM IKCTIEPTU3BI

192

SI3pIKOBast TUNYHOCTE B
BHPTYaJILHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

14
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JucuuiuinHa «YOpaBiISIOMUN pecTopaHoM: Kapbepa, pasButue u soft-skills» orHocuTcs k wactw,
dbopmMupyeMOll yd4acTHHUKaMH OOpa30BaTENIbHBIX OTHOWIEHWH, YydeOHoro riana OIl mo HampaBieHUIo
noarorosku 37.03.01 - ITcuxonorwus.

JucrunmHa « YIpapJsIoOmMUA pecTOpaHoM: Kapbepa, pa3Butue u soft-skillsy nzyuaercs B 2 cemectpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

OuHo-3a04yHaA

Bup yueOHOIT paboTEI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 24
Jlexuuu (Jlexummn) 12
[Tpaktuueckue (IIpakr. pab.) 12
CamocrositenbHas pabota (CP) 48

3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
0-3{0-3|0-3
2 cemecTp
1 JInynas IToaroroska
3¢ HEeKTUBHOCTH AIIEKTPOHHOU
PYKOBOIUTENS > 12 | 3 Mpe3eHTaIH ;
CobecenoBaHue;
AHaIn3 MaTepuaion
NuTtepHeT pecypcoB
2 Crpareruueckuii u CobecenoBanue;
OIIepaIMOHHBIH Omnpoc;
MEHE[KMEHT. > 1o | g Brinonnenue
MPAKTHYECKUX
3aJaHuH ;
TectupoBanue
3 VYnpasnenue Occe; [Toaroroka
MapKETUHTOM 2 |2 8 AIEKTPOHHOM
MIpe3eHTauU
4 VYpasieHue Brimonnenue
MPOJaXKaMHu. MPAKTHYECKUX
2 2 6 3aJaHuH ;
CobecenoBaHnue;
TectupoBanue
5 VYnpasienue Brimonnenue
MepCOHAIOM > 1926 [PAKTHYECKUX
3a/laHul |
CobecenoBanue
6 DOuHaHCOBHIN 1 1 6 Ketic;
MEHEKMEHT CobecenoBanue




7 VYnpasienue Brimosnnenue
MIPOEKTaAMHU . 1 1 6 HpaKTI/I‘-IeSKI/IX
3a/IaHuH
CobecenoBanue

Tema 1. JIuunasi 3¢ppexTuBHOCTh pyKkoBoautes (YK-6)
Jlekumus.
JlunepctBo. OCHOBHBIE YINPABICHYECKUE HABBIKU. TalM-MEHEHKMEHT. [lenerupoBaHue MOTHOMOYHUM.
HenoBoii stuker.  OddexTuBHBIE pemieHus.  YopaBieHue crpeccoM.  JluuyHas »¢hEHEKTUBHOCTH
pykoBoautensa. JluaepcTBo. 7 HAaBBIKOB COBpeMEHHOro jujaepa. Jluuneii Openmunr. Kak cosmaTth
pemyTalrio YCIEeUIHOTO M BOCTPEOOBAHHOTO PYKOBOAMUTENS. DMOLMOHAIBHBIM HHTEIJIEKT KaK OCHOBa
nuzaepa. YnpasieHue KoH(ukTamu. HaBbIkM MyOMUYHBIX BRICTYIUIEHUH. D(ddekTHBHBIE KOMMYHUKAIIUH.
Hagbiku ipoBeieHust Ae10BBIX IEPEroBopoB. JKeCTKHE MeperoBopbl. YIPABISAIOMINN PECTOPAHOM: Kapbepa,
pazButue u soft-skills. 30HbI OTBETCTBEHHOCTH yIpaBisiomero pectopaHoMm. Kakne HaBBIKM M KadecTBa
HY>KHBI yrpasistoniemy. JInunple nenu, pa3BuTHe U nepcrnekTuBbl. Llemu mis 6u3Heca u GajlaHC MEXITY
HUMU. JIHEBHUK yIpaBIsIOIEro: Kak 3pGeKTUBHO pacnpeneauTh cBo€ BpeMs. Jlaldxaku A1 HaUMHAIOIINX
YIPaBISIOUIUX.
IIpakTnyeckoe 3ansATHE.
[ToaroroBka u 3amuTa nNpe3eHTanuu (1o BIOOPY MarucTpanTa). TeMarruka mpe3eHTaIHii:
1 JlumepcTBO U KaueCcTBO JUAEpA.
2 TeHJeHIMH pa3BUTHsI pECTOPAHHON MHAYCTPHH.
3 CermeHTHpOBaHHE PHIHKA, MO3UIIMOHUPOBAHNE U OPEHAMHT YCIYT peCTOpaHHOTO OM3HEca.
4 CucreMa MapKeTUHT-MEHEI)KMEHTA B UHAYCTPUU TOCTEIIPUUMCTBA U TypU3Ma U €€
COBEpILEHCTBOBaHME (Ha MpUMEpPEe NPEANPHUATUN peCTOPAaHHOTO OU3HECa).
5 Paspabortka cTpareruu (opMUpPOBaHUS JOSITBHOCTU TOTpedUTENECH B chepe TOCTUHUIHOTO OM3Heca.
6 CranmapThl 00CTYKUBaHUS IMOTPEOUTENCH Ha IPEANPUATHSIX PECTOPAHHOTO OM3HEca.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1 AHaim3 COBPEeMEHHOTO COCTOSIHUS pecTopaHHoro OusHeca B Poccun.
2 Tpanchopmariyst MUPOBOW HHIYCTPUH 0OIIeCTBEHHOTO UTaHus nof BaussHueM Covid-19 u HoBbIE
TPEH bl OTpACIU
3 Hudposuzanus pectopaHHOTO OM3HECA.

Tema 2. Ctparernueckuii  onepanuoHHbIi MeHeT:kMeHT. (YK-6)
Jlexknus.

CaMoco3HaHue opraHuzanuu: Muccus U nenud. OpraHu3alMoHHas CTPYKTypa KOMIIaHUU. B3zanMocsssu u
koMmyHUKaruu. Ctparerus. Buasl crpareruii u mMetoasl ux (opMupoBaHus. MoJenu CTpaTreruvaeckoro
yIpaBICHUS U TUIAaHUPOBAHMS. TEXHOJIOTHS NMPUHATUS CTpATETUUECKUX pelleHuil. Peanu3zauus crpareruu.
Kontpons ucnonnenus. CoanancupoBanHas cuctema nokasareneir (BSC). IlpomeccHoe ympasieHue.
Bunel Ou3HEC-IPOIIECCOB M MX BIUSHUE HAa peamu3aldio cTpareruu KoMmaHuu. COBpPEMEHHBIE METOJbI
ONMUCaHus OW3HEC-TIPOIECCOB M UX MozaenupoBaHue. [locTaHoBka OM3HEC-TIPOLIECCOB M OIEHKAa HX
s dexruBHOCTH. KauecTBo 6usHec nporeccoB. Ontumusanus OusHec-mpoieccoB. be3omacHocTs Ou3Heca.
VYipasiaeHue U3MEHEHMSMHU. YIPABICHHUE CONPOTUBICHUEM HW3MEHEHUH.  YIIpaBICHUE KOMIIAHMEH I10
Anuzecy. JKu3HEHHBIH LUK KOMITAHUW W JEHCTBUS Ha KaxJAOM U3 HUX. HpOpMaIMOHHBIE CHCTEMBI
ynpapneHusi. CHUCTeMBbl yNpaBICHHUS OpraHu3aiuedl u OusHec-mporuecchl. MHCTPYMEHTHI yIpaBlIeHUS
Ka4ueCTBOM.

IIpakTnyeckoe 3ansATHE.
0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl O MAMEPUATIAM.

http://www.aiportal.ru/promote/18/typical-problems-in-servicing-guests. html

https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a

https:/medium.com/@oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html
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3ananus 1J151 CAMOCTOSITEILHOI padoThI.
OTBeTHTE HA BOMPOCHI.

1 Ilepeuncnure 3Tanbl pa3BUTHS MEHEIKMEHTA KakK HayKu. [loquepKHUTE T€ IIKOJIbI U MOAXOABI, KOTOPbIE
MIOJIYYWJIA CBOE Pa3BUTHE B COBPEMEHHOM HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: OpTraHU3aLusd
paccMaTpuBacTCs KaK €MHas CUCTEMA BO B3aUMOCBA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOIeTIeH, hopMyn

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: YIPABICHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX ITPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPABICHUS?

8 [laiiTe onpeneneHne BHELUIHEW Cpelibl OpraHU3alvy.

9 IpuBenure npuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/1€UCTBUS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH CpeJlbl OpraHU3alHH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeunciure OCHOBHBIE MTPOIIECCHI MEHEIKMEHTA.

13 ITnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

Tema 3. Ynpasiaenne mapkerunrom (YK-6)

Jlexknus.
CrpykTypa MapKeTHUHIOBOM [EATEJIBHOCTM B KoMIaHuM. KTO HamM KIMEHTHI: CErMEHTUPOBAHMUE,
MOJICTUPOBaHNUE TIOBEACHUS TOKyTMaTesied, ompeaeseHne M pa3BuTHe norpeOHocted. Crparernyeckuit
MapkeTHHT. ba3oBele W HecranmaptHele cTparerun. Ouenka 3¢dekTuBHOCTH pabOThl MApPKETHHTOBOU
CITy>KObI KOMITAaHUH. AHAJIN3 PhIHKA: METOIUKU U TEXHOJIOTHUH. BHYTpeHHUI aHaIN3 KOMIIAHUH: IPOAYKTHI,
NIPEUMYIIECTBA, HEJOCTATKH. ACCOPTHMEHT, IIEHOOOpa30BaHHE, KaHaJbl PAaCHpPOCTPAHEHUS MPOLYKIHUU
KOMITaHHH.

IIpakTnyeckoe 3ansATHE.
IToaroroBka scce, TeMaTHKa:
1. IIpouecc rmobanu3anuu U COOTBETCTBYIOLINE EMY CTPYKTYpPHBIE H3MEHEHUS B peCTOPaHHOM OH3Hece.

2. TeHaeHIMH Pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM 3TaIle XO3sHUCTBOBAHUS U
TEOMNOJUTUYECKUX PUCKAX.

3. WHauBupayanuzanus coAepkaHHUs peCTOPAHHOTO CEpPBHUCaA.
4. CocrosHue pectopanHoro o6msneca B TaMOOBCKO# 00macTH.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
Jloknag-npe3eHTanus 0 METOAUYECKOM HHCTPYMEHTAPUH HayYHBIX MPOOJIEeM M0 TEME UCCIIETOBAHMUS.

Tema 4. Ynpasiaenue npoaaxxkamu. (YK-6)
Jlekuus.
Crpykrypa mnpojgaxk B kommaHnud. OtneHka 5¢¢eKTHUBHOCTH oOTaena mnponax. [lnanupoBanue u
MPOTHO3UPOBaHKUE MPOJaX B KOMIAaHWU. HoBble METOMUKM U CTaHIApThl. YIpaBlIeHHE KaHallaMU cObITA:
bunuanel, nunepsl, ppaHdai3uHT. TOproBble areHTHl W IpencTtaBuTenn. OneparmoHHBIA MEHEIKMEHT B
yIpaBlIeHUU MNpojaxaMu. KIMEeHTOOpHUEHTHPOBAHHOCTh M JIOSUIBHOCTh. YNPABICHUE OTHOLIECHUSIMU C
KJIMEeHTaMH KoMnaHuu. ba3bl nanHbIx. [[eHHOCTh KiMeHTa. YipaBieHue KitodeBbIMA U VIP-kiineHTaMu.

IIpakTnyeckoe 3ansATHE.



1. Cdopmynupyiite uccieqoBaTeIbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0oCHYTE :

«HccnenoBars ...»;

«BepHo 1u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIeCcTBYIOT JIU TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCcTBYIOT JIU TaKUE€ 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IJIaH NMPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydYHOUCCIIEI0BATEIbCKON pabOThI 110 TEME
JYiCCepTaIiy.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

HayuHoe uccnenoBanue ero BUAbI U Kiaccuuxams.
OcHoBHbIe (OpMBI HAYYHOTO 3HaHUS: (HaKT, TEOPUS, TUIIOTE3A.
Br16op Tembl HccnenoBanus, TOCTAHOBKA IEJIH U 3a]1a4.
PazpaboTka mpoOieMHOro mosist ¥ MpooOIeM UCCIISTIOBaHHUS.
Dranbl TPOBEICHUS] HAYyYHOTO UCCIIEI0BAHMUS.

MeToapl HAy4YHOTO UCCIIEI0OBAHUS.

[Ton6op HayyHOU M HAYYHO-TIOMYSPHOM JTUTEPATYPHI.
MeTonbl paboThl ¢ HICTOUHUKAMHU.

XN R DD =

Tema 5. Ynpasiaenue nepconajiom (YK-6)
Jlekumus.

[Tonbop m Haem mnepconana. Apanrtarus nepcoHana. Koyuwnr, meHTtopuHr. Crparterus yrpaBieHUs
nepcoHaJioM B  KoMmaHuu. OIlleHKa KagpoBOro noreHnuana. OpraHu3alMOHHOE TIOBEICHHE U
dbopmupoBanue komana. OreHka W aTTecTalus mnepcoHana. MeToabl MpoBeAeHHs OLEHKU. TexHonorus
Assessment-1ieHTp. Pa3Butue n oOyueHue nepcoHana Kak OCHOBa CTa0OMIBHO BBICOKOTO KaJpOBOTO YPOBHS
opranuzanuu. [IporpaMMbl pa3BuTHA, NOATOTOBKH M TNEPENOATOTOBKM IMepcoHana. MarepuaibHas U
HeMaTepHualbHasi MOTUBALMS NIEPCOHANIA U CTUMYIMpPOBaHHE. KOMIIEHCALIMOHHBIN MAKET, JIbIOTHI, JOTALMH.
KopniopatuBHas kynsTypa u Open padoronarens. KopnoparuBHble KOMIETEHIIMN — OCHOBA KOPIIOPATUBHOM
WJCOJIOTHUH.

IIpakTnyeckoe 3aHsATHE.
3ananue | 3anomuute Tabnuiy « CpaBHUTEIBHBIA aHATTU3
OCHOBHBIX TEOPHI MOTHUBALIMY.
[Mupamuna norpedbHOCTE Macnoy
Teopus norpeduocteit K. Anpaepdepa
Teopust motuBanun @penepuka I'epudepra
Teopust motuBauuu J[3Buna MakKiennanaa
3ananue 2 HazoBute mo nsTh Haubosee BaKHBIX, 10 BallleMy
MHEHHIO, MOTUBATOPOB VIS CICAYIOLIMX JIULL:
Jlupekrop pecTopaHa:

Dn B W N =

AJIMUHUCTPATOp pecTopaHa:

Dn B W N =
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Cnauana B Teduenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
UHAUBHUIYAJIbHO.
B teuenune 20-30 MuH 00CYIUTh B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CyIUTh U CPOPMYIHPOBATH OOIIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananu3upoBarh 3QPEKTUBHOCTD PA3IMYHOTO PO/IA
MOTHBOB.

~N N L AW

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
. [ImanupoBanue u opraHu3aiys padoThl C KaAPOBBIM PE3EPBOM.
. UapuBuiyanpHOE JIAHUPOBAHUE JEIOBOM Kapbephl.
. Opranuzanus Tpya Ha OPEeANPUITUHN: TIOHITHE U COIEPKaHUE
. IIpOMBINIUIEHHO-ITPOU3BOACTBEHHBIN U HEITPOMBIIIUICHHBIN [IEPCOHAIL.
. Paznenenue u koonepanus Tpyna Ha NpeanpUsITHH.
. Buapl v rpaHuiiel pa3neseHus Tpyaa.

~N N D kW N -

. @aKTOpBI MPOU3BOACTBEHHO Cpeibl, BIUAIONIME Ha pab0TOCTIOCOOHOCTh

Tema 6. ®unancoBblii MeHeTKMeHT (YK-6)
Jlexknus.
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@DUHAHCOBBIM, HAJOTOBBIA W yINpaBieHUECKUH yueT KommaHuu. DuuaHcoBble (opMbl M Oanasc.
@duHaHCHpOBaHUE KOMIaHUU. WHBecTHIMU.  AHaimM3 peHTaOCNbHOCTH, PUCKOB U 0e3yOBITOYHOCTH
koMnaHuu. OnTUManpHash CTPYKTypa M BO3MOXKHOCTb M3MEHEHMH.  YNpaBiI€HUECKas SKOHOMHUKA M
npaBoBas cpefa OuzHeca. OUHAHCOBBIN aHAIN3.

IIpakTH4Yeckoe 3aHATHE.
kenc 1
(3amaHust Ha BBIOOp rpymIe): cpOopMUPOBATh HKCILTYaTALIMOHHYIO IPOTrpaMMy
pecTopaHy B 3aBUCUMOCTH OT BBIOPAHHOI'O TUIIA PECTOPaHa; CIIPOrHO3UPOBATh CIIPOC U 00BbEM YCIyT
KOMIIAHUHU C YYE€TOM IMKJINYHOCTH Ha BBIOPAaHHOM HaIpaBJICHUU.
KeHc 2
3aJaHus Ha BBIOOP HA MPUMeEpPEe KOHKPETHOTO MPEANPUATHS: aHAJIN3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON MOJIUTUKY U METOAOB YIIPABICHHUS UMH; aHATIH3 CTPYKTYPBl OOOPOTHBIX aKTUBOB,
METOJIOB YIPABJICHUS 3aMacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOUTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA
3G PEKTUBHOCTH yIPABICHUS OOOPOTHBIM KallUTAJIOM; aHAJIN3 COCTAaBa M CTPYKTYPHI 3aTpart, OrpeesieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH

u 3arnaca (UHAHCOBOM MPOYHOCTH, OLIEHKA METOJIOB yIPaBJICHU 3aTpaTaMu, IPUMEHSIEMBIX
MPEIPUITHEM.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.Knaccudukamnus 3atpar. Bapuantsl rpynmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM
BO3HUKHOBEHUS (MTOpasieNeHus 1Mo padoTe ¢ KIMEeHTaMH, BCTIOMOTaTeNIbHbIE H 00CITy>KHBAIOIIHE
nozipaseieHus1), BUAaM yCIyT, BUJaM 3aTpar U CTaThsIM KaJIbKYJISIUU.
2. N3aep>kKu MPOU3BOJCTBA U OOpAIEHUs] pECTOPAHHOTO OHU3HECA U UX KJIaCCHU(PHUKALINSA.
3. [IpenenbHble U3AEPKKU U UX 0CO00€ 3HAUEHUE I PECTOPAHHOTO OU3Heca.

Tema 7. Ynpasienue npoekramu . (YK-6)
Jlekumus.

[IpoekThl B yIpaBiIE€HYECKOUN JEATEIbHOCTH Opranu3anuu. Buasl nmpoekToB. OpraHu3alOHHBIA MOAXO[ K
yIpasieHuto npoekramu. Llenn, 3agaun, ctpykrypa. ®@akTopsl ycnexa u npoBayia. MHHUIMATOPBI MPOEKTA.
PykoBoguTens npoekra. JKu3HEeHHbIA UK NTpoeKkTa. BHYTpeHHAs] U BHEIIHSAA cpeaa npoekra. BpemeHHbie
paMKu mpoekrta u pecypcel. Komanaa mpoekra. YpOBHH NOAYMHEHHS, EJIETMPOBAHNE, HUBEINPOBAHUE
KOH(IUKTOB, MOTHBalUMi. KoMMyHUKalMOHHAas COCTaBisomas Mpoekra. @OHUHAHCHPOBAHHUE MPOEKTA.
VYhpaBiieHUE CTOUMOCTBIO U U3JepKKaMu. [IpuBiiedeHre HHBECTUIIMIA B MPOEKT. YMIPaBICHUE PUCKAMU U
W3MEHEHUSIMU B TIpOCKTe. YmpasieHue kadecTBoM. KonTpommar. OtuetHocTh. OrieHka 3)PeKTHBHOCTH.
VYrpasnenue pectopanom. @panyaitzuar. Metoasl 1ieHO00pa30BaHus B pecTopaHe. PecTtopaHHbIN OM3HEC B
ycinoBusx kpusuca. CrneunpoexTsl B peCTOPaHHOM OU3HEce.

IIpakTH4eckoe 3aHATHE.
3amanue 1.
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS

(tun TTOIT u umcno mecr)
I/ICXOI[HBIMI/I JaHHBIMHU IJ11 COCTABJICHUA HpOPI3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIOIINXCS, PACCYNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aia;

e KOIIMYECTBO OJIIO/I, peasiu3yeMbIX B TCUCHHUE JTHS;
e TIPOLIEHTHOE COOTHOILIEHUE OTAEIbHBIX OOl B ACCOPTUMEHTE;
o COOpHUKHM perentyp OO/, a TAKKE TEXHUKO-TEXHOJIOTHUECKUE KapThl HA OTACIbHBIC

OJro1a 1 3aKyCKH;
e TIPUMEpPHBIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOTO nuTaHus. [loAroToBUTH KpaTkoe
COOOIIIEeHHE.
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2 W3y4nTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAPUATAN OOIIIECTBEHHOTO TUTAHHSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKLUIO MPEITPUITHI?
4. Yto mipeacTaBisieT co00M MPOEKTHAS TOKyMEHTAIHs?
5. Kakuie Bompochl penraroT Mpy MpoBeIeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?
6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?
7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsi TUTIOBOTO, HHIUBUAYATHHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/1aHUN?
8. B kakux citydasx pa3padarbIBaloT MPOEKThl PEKOHCTPYKLUU U TEXHHUECKOTO MEPEBOOPYKEHUS
NPEANPUATHIL?
9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOSKTUPOBAHUE MPEAPUITHI?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Anauaun3 marepuajioB UHTepHeT pecypcoB

Tema 1. JInunas 3¢hpeKTUBHOCTD PYKOBOIUTEIIS
IIpoananusupyiime cmambio 6 JcypHane
1. bymyesa U.B. HoBble cTparerndyeckue mpuopuTeTh pa3BuTHs TypusMa B Poccun //

Cepauc plus. 2019. T. 13. No 4. C. 25-33. Pexxum
nocryna:https://cyberleninka.ru/article/n/novyestrategicheskie-prioritety-razvitiya-turizma-v-rossii)

2. TI'puropsesa T.I1. CoBpeMEHHbBIE TEHIEHIIMH CIIPOCA HA PBIHKE TYPUCTCKUX YCIYT B YCIOBHAX
udposoit sxoHomukH // CepBuc B Poccun u 3a pyoexom. 2019. No T. 13, No. 4 (86).C.18-29

3. H3meHeHue moTpeOUTENbCKOTO TOBEACHUS TypucToB B iepuoa nanaemun COVID-19 Pexxum noctyna:
https://www.atorus.ru/ratings/analitic_mrch/new/55033.html

4. Byropos C.A. [Tangemuss COVID-19 u ee BiusiHEE Ha MUPOBYIO TYPUCTHIECKYIO HHIYCTPHIO //
Bectauk MI'VKU. 2020. Ne2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

BroinosiHeHHe NPaAKTHYECKUX 3aJaHUI

Tewma 2. CTpaTernyeckuii U onepalvuoOHHbIA MEHEI)KMEHT.
3amanue
3anonauTe «JIucT xemanuiny, 00eCreunB JOTUKY B OOBSICHCHUH BAIlIMX KEJIAHUN U MOTPEOHOCTEH.
JInCT KenaHul
Bemu, koTopbie BaM X04ETCS OJMYYHUTh B )KU3HU

Kakyro nmorpe6HOCTh (MOTPEOHOCTH) TAaHHOE KEJTAHUE MOXKET
YAOBJICTBOPUTH

Kakast MOTHBaLIMOHHAs TEOpUs JIydlle 0OBSICHAET BHIOpaHHBIC BAMU
MOTpeOHOCTH

Jluct A — KpaTKOCpOYHBIE JKEJTAHUS




JIuct B — nonrocpodHsle xKenaHus

1 Brinmongenue 3amanud 1
2 BreinmosiHeHue 3aganue 2
3 3anonuenue «JIucra xenanuiny

Tema 4. YnpasneHnue npoaaxaMu.

1. Cdopmynupyiite uccieqoBaTeIbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0ocCHYTE :

«HccnenoBars ...»;

«BepHO u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIecTBYIOT 1M TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cyl1eCTBYIOT JIU TaKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTS IJIaH MPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydHOUCCIIEI0BATEIbCKON pabOThI 110 TEME
JiCCepTaIiy.

Tema 5. YnpasiieHue nepcoHanoM
3amganue 1 3anomHauTe Tabmuiy «CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPUI MOTHUBALIUN.
[Mupamuna nmorpedHOCTEH Macnoy
Teopus norpednocreii K. Anpaepdepa
Teopus motuBaruun dpenepuka ['epudepra
Teopust motuBaruu J3Buna MakKnemnanna
3aganue 2 HazoBute no nathk HanbOoiee BaXKHBIX, 110 BaIlleMy
MHEHHIO, MOTUBATOPOB VIS CIIETYIOUIUX JIULL:
Hupekrop pecropana:

DR W N =

AJMHHUCTpATOp pecTopaHa:

DN AW N =

Odunmanr :

DN AW N =

[ToBap:
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B~ W N

bapmen:

Dn B W N =

Cnauana B Teduenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
HUHAUBHUIYaJIbHO.
B teuenune 20-30 MuH 00CYIUTH B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CYIUTh U CPOPMYIHPOBATH OOIIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananuzupoBarh 3PPEKTUBHOCTD PA3IMYHOTO PO/IA
MOTHBOB.

~N N L kW

Tema 7. YnpaBieHue NpoOeKTaMH .
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS
(tun TTOIT u uncno mecr)

I/ICXOI[HBIMI/I JaHHBIMU IJ11 COCTABJICHUA HpOH3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIONINXCS, PACCYNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aia;

e KOIIMYECTBO OJIOMI, peasiu3yeMbIX B TCUCHHUE JTHS;
e TIPOLIEHTHOE COOTHOIIIEHUE OTAEIbHBIX OOl B ACCOPTHUMEHTE;
o COOpHUKHM perentyp OO/, a TAKKE TEXHUKO-TEXHOIOTHYECKUE KapThl HA OTACIbHBIC

OJro1a 1 3aKyCKH;
e TIPUMEpPHBIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

Keiic

Tema 6. DUHAHCOBBLIA MEHEIKMEHT
kenc 1
(3amaHust Ha BBIOOp rpymIe): cPOopMUPOBATh HKCILTYaTAllMOHHYIO IIPOTrPaMMy

pecTopaHy B 3aBUCUMOCTH OT BRIOPAHHOTO TUIIA PECTOPaHa; CIIPOTHO3UPOBATH CIPOC U 00BEM YCIyT
KOMIIAQHHWHU C YY€TOM IIMKIIMYHOCTH HA BHIOPAHHOM HaIPaBJICHUU.

Kec 2



3aJaHus Ha BBIOOP HA MPUMeEpPE KOHKPETHOTO MPEANPUATHS: aHATIN3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON NOJIUTUKY U METOAOB YIIPABICHHUS UMH; aHATH3 CTPYKTYPBI OOOPOTHBIX aKTUBOB,
METOJIOB YIPABJICHUS 3aMlacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOMTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA

3G PEKTUBHOCTH YIPABICHUS OOOPOTHBIM KallMTAJIOM; aHAJIN3 COCTAaBa M CTPYKTYPHI 3aTpart, OrpeesieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH

u 3arnaca (UHAHCOBOW MPOYHOCTH, OLIEHKA METOJIOB yIPaBIICHU 3aTpaTaMu, IPUMEHIEMbIX
MIPEANPUATHEM.

Omnpoc

Tewma 2. CTpaTernyeckuii U onepalvuoOHHbIA MEHEI)KMEHT.

1 Ilepeuncnure 3Tansl pa3BUTHS MEHEPKMEHTA Kak HaykH. [loM4epKkHUTE TE MIKOJIBI U OAXObI, KOTOPBIE
MIOJIyYWJIA CBOE Pa3BUTHE B COBPEMEHHOM HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOH, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: OpTraHU3aLus
paccMaTpuBaeTCs KaK €IMHas CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOIeTIeH, hopMyn

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: YIPABIECHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX ITPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3aly.

9 IpuBenure npuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/1€UCTBUS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEHW CpeJlbl OpraHU3alHH.
11 Tlepeuncnure 371€MEHTHI KOMILJIEKCA MEHEKMEHTA.

12 Tlepeuncnure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

IHoaroroBka 31€KTPOHHOM NPeE3eHTALMT

Tema 1. JInunast 3¢(heKTUBHOCTH PYKOBOAMTEIIS
[TonroroBka u 3ammura npe3eHTanuu (1o BHIOOpy MarucTpanTta). TemMaTrnka npe3eHTaIui:
1. JImpepcTBO M KauecTBO JIUAEPA.
2. TenpeHuuu pa3BUTUSA PECTOPAHHOU UHIYCTPHH.
3. CerMeHTHpOBaHUE PHIHKA, TOZULMOHUPOBAHHE U OPEHIUHT YCIyT PECTOpAaHHOTO OM3HEca.

4. Cucrema MapKeTUHT-MEHEPKMEHTA B MHIYCTPUH TOCTETIPUMMCTBA M TypH3Ma U e
COBEPIIICHCTBOBAaHKE (HA MTPUMEPE MPEANPHUATHH PECTOPAHHOTO OU3HECA).

5. Paspabotka ctpareruu ¢opMHUpPOBAHUS JOAILHOCTH MTOTpeOUTENEH B c(hepe TOCTUHUYHOTO OU3HEca.
6. Crannaptsl 00CITy>)XKHBaHU TOTPEOUTENCH HAa IPEATIPUATUAX PECTOPAHHOTO OU3Heca.

Tema 3. YnpaBneHue MapkeTUHIOM
Jlokna-npe3eHTalus 0 METOAUMYECKOM HHCTPYMEHTapUHU HayYHbIX IPOOIEM IO TEME UCCIIEI0BAHHUS.

ColecenoBanue

24



Tema 1. JInunas 3¢ (heKTUBHOCTH PYKOBOIAMTEIS
1. Amnanu3 COBPEMEHHOTO COCTOSIHUS peCTOpaHHOTrO Ou3Heca B Poccum.

2. Tpancdopmanus MUPOBOH MHIYCTpUU OOIIeCTBEHHOTO TUTaHus nos BiusarueM Covid-19 u HoBBIE
TPEH/IBI OTPaCIn

3. Hudposuzamnus pectopanHoro OusznHeca.

Tewma 2. CTpaTern4eckuii u onepaluoOHHbIA MEHEI)KMEHT.

0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl NO MAMEPUATIAM.

http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html
hittps://zen.vandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-0shibok-v-obslujivanii-klientov-kotorye-na

priamuiu-viliigiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a
https:/medium.com/@oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

Tema 4. Ynpasnenue npogaxamu.
HayuHoe uccrenoBanue ero BUIbI U KilacCH(pHUKaIus.
OcHoBHBIE ()OPMBI HAYYHOTO 3HAHUS: (PaKT, TCOPHs, THIIOTE3A.
Bb160p TeMbI ncciieoBaHs, TOCTAHOBKA LIEJH U 3a/1a4.
Pa3paboTka mpobreMHOT0 oISt U MPOOIeM UCCIICTOBAHHSL.
Dranbl MPOBECHHUS HAyYHOTO MCCIICIOBAHUSI.
MeToapl HayYHOTO HCCIIEIOBAHUSI.
[TonGop HayuyHO# M HAYYHO-TIOMYJSIPHON JTUTEPATYPHI.

PO NN R RDD -

MeTtonpl paboThl ¢ UICTOYHUKAMH.

Tema 5. Ypasienue nepcoHaaoMm
1. [InanupoBaHue M opraHu3anus paboThl C KaJPOBBIM PE3EPBOM.
2. UnauBuayanbHOE IUIAHUPOBAHKE JEIIOBOU KapbephI.
3. Opranuzanus Tpyaa Ha OpeJIpUATUN: TOHATUE U COAEPIKAHNE
4. IIpOMBIIITIEHHO-TIPON3BOICTBEHHBIM U HEMPOMBIIIEHHBIM IEPCOHA.
5. Paznenenue u koomnepanus Tpyaa Ha TPEANPUSATHH.
6. Bunpl 1 rpaHulel pa3aeneHus Tpyaa.
7. @akTOpHI MPOU3BOACTBEHHOM CpEIbl, BIUIIONINE HA PAOOTOCTIOCOOHOCTD

Tema 6. ®UHAHCOBBII MEHEIKMEHT
1.Knaccudukanus 3arpar. Bapuantsl rpynmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM

BO3HHUKHOBCHUS (HOHpaSI[eHeHI/ISI 1o pa60Te C KIIMCHTaMH, BCIIOMOI'aTCJIbHBIC 1 O6CJIy)KI/IBaIOH_II/I€
HOILpaSIIe.HeHI/IH), BUJaM YCJIYT, BUaM 3aTpar U CTAaTbAM KaJIbKYJIAI[UU.

2. N3aep>kKu MPOU3BOJCTBA U OOpAIIEHUS] pECTOPAHHOTO OHU3HECA U UX KJIACCHU(PHUKALINS.
3. [IpenenbHbIe N3AEPKKU U MX 0c000€ 3HAYECHHUE ISl PECTOPAHHOTO On3Heca.

Tema 7. YnpaBieHue MpOEKTaMH .

1. HpoaHaHI/I3I/IpOBaTB OCHOBHBIC HaHpaBJIeHI/ISI pa3BI/ITI/ISI O6H.[CCTB€HHOFO IIMTAaHUA. HO,Z[I‘OTOBI/ITB KpaTKOC
COOOIIIEHHE.

2 W3yuuTh 1 3aKOHCIIEKTUPOBATh TUIIBI MPEANPHUATHN OOIECTBEHHOTO MUTAHMUS.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENIBCTBA, PEKOHCTPYKIIUIO IPEATIPUATHI?
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4. Yro npezacTaBiIseT OO0 MPOEKTHAS TOKYMEHTaIus?

5. Kakue Bonmpochl peniaroT npy NpoBeIeHUU TEXHUKO-IKOHOMUYECKOTO 000CHOBAHMUS

npoekra’?

6. Kakue cBeieHst IPUBOASAT B 3aJJaHUU HA POCKTUPOBAHUE?

7. KakoBBI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA /ISl TUTIOBOTO, UHIUBUAYATHHOTO U
AKCHEPUMEHTAIBHOTO CTPOUTENHCTBA 3aHUI?

8. B kakux cirydasx pa3padarbIBalOT MPOESKTHI PEKOHCTPYKIIMU M TEXHHUECKOTO MePEBOOPYKEHUS
IpEeIIPUITHIA?

9. Bo ckosbKo CTaauii OCYHIECTBISAIOT MPOEKTUPOBAHUE TIPEITIPUATUN?

TecrupoBanue

Tema 2. Crparernueckuii 1 ONepanvoOHHbI MEHEIKMEHT.
1 IIpennpusTyst 0OLIECTBEHHOTO MUTAHUS, OTIIMYAIOIINECS OT APYTUX NMPEeIIPUATHI MUTaHUS

0oJiee BHICOKMM ypOBHEM KOM(OPTHOCTH, OpTaHU3aIMel MPOU3BO/CTBA, KB (UKAIMEeH paOOTHUKOB,

TEXHUYECKOM OCHAIEHHOCTHIO, OPOPMIICHUEM HHTEPbEpa, IEUYaTHOM U CBETOBOM peKIaMoii:
a)bapni

0) Kade

B)PecTopansl

) 3aKyCOUYHbIE

2 Bribepure npaBUIbHBINA OTBET:

ITpennpusiTie o0IIECTBEHHOIO MUTAHUS, KOTOPOE U3TOTOBIISET, pEaJIN3yeT U OpraHu3yeT
norpeliieHre Ha MeCTe CTA0MIIBHOTO aCCOPTUMEHTA MPOIYKIIMU HECIOAKHOTO IPUTOTOBICHUS:
a) bap

6) Kage

B) Pectopan

r) 3aKycouHas

3 IIpennpusTie 0OIIECTBEHHOTO MTUTAHUS, OOIIEIOCTYITHOE WU OOCTY>KUBAIOIIEE ONPEICIICHHBIN
KOHTHHTEHT MOTpeOuTeneH, Mponu3BoIsIIee U pealnsyroliee 0rona u

KyJUHApHbIE U3/I€IHs B COOTBETCTBUU C MEHIO, Pa3INYAIOIIUMCS 0 THAM HEIemH:
a) bap

0) CronoBas

B) Pectopan

r) 3aKycouHas

4 Tpennpusitie 0OIIECTBEHHOTO MUTAHUS, UMEIOIIee COOCTBEHHOE KyJIMHAPHOE

MIPOM3BOACTBO U peajn3yrolee NoTpeOUTeNsIM KyIuHapHble U3enus, NoayhadpruKaTel, MyUHbIe
OyJIouHBIC M KOHIUTEPCKUE U3ENIUS U MTOKYITHBIE TIPOJJOBOJILCTBEHHBIE TOBAPHI:

a) byder

0) 3akycouHas

B) CronoBas

r) Marasus KyJlIMHapuu

5 [IpenmnpusTre Mo OpraHu3alyuy TUTaHUS U OTJbIXa MOTPEeOUTENeH ¢ MPeaoCTaBIeHUEM
OrPaHUYEHHOTO 110 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA MPOIYKIUH:

a) bap

6) Kage

B) byder

r) 3aKycouHas

6 K rpymnne noMenieHui 1jst MOCETUTENEH He OTHOCATCS:

a) 3aisl
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0) bydets

B) Kaderepun

r) 3arOTOBOYHbBIE LIEXU

7 K rpynmne npou3BOACTBEHHBIX TOMEIIEHUN HE OTHOCSTCS:
a) 3ansl

0) Cnenuaau3upoBaHHBIC XU

B) JloroToBOUHBIC 1IEXU

') 3arOTOBOYHBIC 1IEXH

8 K rpymnmne ckj1aiCKuX MOMEIIEHNUN HE OTHOCSTCSL:

a) OxJaxaaemMbie KaMmepbl

6) Heoxmnaxxaaemble Kamepsbl

B) JloroTroBOUYHEBIE 1IEXU

r) KiagoBble chllTydnx NpoayKTOB

9 K rpyrmrmne BcrioMoraresibHbIX OMEIIEHUI HE OTHOCSATCS:
a) MoeuHble CTOJIOBOM MOCYIbI

0) MoeuHbIe KyXOHHOM IOCY/IbI

B) CepBu3HbIE

') DIIEKTPOITUTOBBIC

10 K rpynne aAMUHUCTPATUBHO-OBITOBBIX TOMEILEHUI HE OTHOCATCS:
a) KomHuate! nepconana

6) Jymessie

B) KabuHner 3aB. mpon3BoaCTBOM

r) CepBH3HbBIE

Tema 4. Ynpasnenue npogaxamu.
1 B dbopmyrie, o KOTOpOit ONpEAEIISIFOT YUCIIO OO, PeaTn3yeMbIX IPEANPUITHEM B
TeueHue JHS nAN m, m 0003HAYACT:
a) Yucno nmotpeduteneii B TCUCHHUE THS
6) Koapdpuument norpednenus 6mrox
B) BmecTumocTs 3ama
r) ®u3nonoruyeckas Hopma JJaHHOTO BHJIA CHIPhS HA OTHOTO YEJIOBEKA B JICHD
2 X0J0HbIE IEXHU MPEIHAZHAUYCHBI JIJIS:
a) CopTHpOBKHU OBOLIEH
0) [IpuroroBnenwust 61101
B) OuucTtku oBouiei
r) OdopMieHus 3aKyCOK
3 Konnurepckue mexu Kiaccuuiuupyores mo:
a) Ha3Banuro mpennpusitus
6) Tuny npeanpusTus
B) [IpousBoauTensHOCTH
r) YucieHHocTH pabOTHUKOB
4 BribepuTe paBUIIBLHBIN OTBET:

Bun 060pynoBaHus, HCTIOJIB3YEMOTO Il KPATKOBPEMEHHOTO XPAaHEHHUS! CKOPOTIOPTAIINXCS POIYKTOB:

a) TeroBoe 00oOpynOBaHKE

0) XonoauiabHOE 000pyIOBaHUE

B) [lompemHOE 000pyIOBaHKE

r) TpancnopTHoe 000pyI0BaHNE

5 MuHUMaIbHOE YUCIIO MECT B CTOJIOBOM Ha MPOU3BOJCTBEHHOM MPEANPUATHH, TPU
KOTOPOM IIPENyCMaTpUBAIOT IUETUYECKOE OTEIICHUE:!
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28
a) 12
0) 24
B) 50
r) 70
6 [IpuMeHeHne COBPEMEHHOTO TEXHOIOTUYECKOTO 000pyI0BaHUS TIO3BOJISET:
a) [TomydaTs MakCUMaJIbHYIO IPUOBLIH
6) IIpoBOANTH PEKOHCTPYKIIMIO JEHCTBYIONIETO MPEANPUATHS TUTAHUS
B) [InmaHupoBaTe MakCUMaJIbHYIO 3arpy3Ky 3aj1a
r) CocTaBnsATh ONTUMATBHBIN TpaduK pabOTHl MPON3BOICTBEHHBIX IIEXOB
7 Mexanu4eckoe 000pyI0BaHHE IIEXOB MPEIIPHUATHI OOIIIECTBEHHOTO MTUTAHUS
NpeaHa3HAYEHO IS
a) [IpoBeneHust MexaHMYECKOM 0OPaOOTKHU CHIPHS
6) IIpoBeneHus TEmIOBOM 00paObOTKH ChIPhs U MONTy(HadpuKaToB
B) OXJTaXXIeHUs CBIPhS U TIOTypadpuKaToB
r) MexaHu3aium norpy304Ho-pasrpy304HbIX padoT
8 [1nomanb OTAENBHBIX OXJIAKIAEMbIX U HEOXJIAKIAEMbIX TIOMEIIEHUH MOXKHO
PacCUUTHIBATH:
a) TonbKO 10 HOPMATUBHBIM JIAHHBIM
6) ITo HOpMaTHBHBIM JAHHBIM, MO YAETHHON Harpy3ke Ha 1 M2rpy30Boii MmjomIaIu 1moa,
IO TJIOLIAAH, 3aHUMAaeMOI 000py10BaHHEM
B) Tonbko 1o yaenbHOM Harpy3ke Ha 1 M2rpy30Boil IIIOIAIH 1101a
r) TonpKo 1O TUTOIIAAM, 3aHUMAEMOI 000pyIOBaHUEM
9 PacueTHOE MEHIO JJHEBHOTO PAallMOHA IPUMEHSIOT B:
a) CTOJIOBBIX C MOCTOSIHHBIM KOHTUHT€HTOM NOTpeduTese (mpu kojuiemkax, JoMax oT-
0) CTONOBBIX MPU MPOU3BOICTBEHHBIX MPEIAIPUATHIX
B) OOGIIENOCTYTHBIX CTOIOBBIX
r) Kaderepusx
10 ACCOPTUMEHT U KOJIMYECTBO, BHIPA0ATHIBAEMBIX 1[€XOM MOTYy(HaOpHUKaTOB 3aBUCST OT:
IIPOU3BOACTBEHHOU IIPOrPaMMBbI
a) 3arpaT Ha AJIEKTPOIHEPTUIO
0) MoiHoCTH 1Iexa
B) 3arpaT Ha BOJJOCHAOKEHNE
11 OGopynoBaHue AJisi OBOITHOTO I1eXa MOAOUPAIOT B 3aBUCUMOCTH OT:
a) KonmnuaecTBa nepconana
6) MoIHOCTH NpeAnpHUITHS
B) KBanmudukanum nepconana
') DKOHOMUYECKOU 1eIeCO00pa3HOCTH
12 Ot hopmBI HapE3KH OBOIIEH 3aBUCHT:
a) PaBHOMEpHOCTH TeII0BOK 00pabOTKH
0) HazBanue Girona
B) CtoumocTs Orona
r) Beixon 6mroma

cce

Tema 3. YnpaBieHrue MapKETUHIOM
1. TIponecc rmodanu3aniy U COOTBETCTBYIOIINE €My CTPYKTYpHBIE H3MEHEHUS B pECTOpaHHOM OU3Hece.

2. TeHneHIMH pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JTare X0351WCTBOBAHUS
TeONOMUTHYECKUX PUCKAX.



3. WHauBupayanuzanus coAepkaHHUs peCTOPAHHOTO CEpPBHUCaA.
4. CocrosHue pectopanHoro 6msneca B TaMOOBCKO# 00macTH.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
1. Pectopannslii Ou3Hec Kak cepa npeAnpUHUMATEIbCKOM e TeIbHOCTH: MIOHSITHE U CYIIHOCTb.
2. PecTopanHsblit On3Hec Kak 00BEKT yIIPABICHHS.
3. TocymapcTBeHHOE perynupoBaHue pecropanHoro 6usHeca B Poccuiickoit denepanuu.

4. MeToJ0I0ruYeCcKue OCHOBEI OonpeieTIeHHsT 3PPEKTHBHOCTH KOMMEPYECKOH esITETHHOCTH B
pecTopaHHOM OM3HEceE.

5. O61mas cuTyanus 1 MepcreKTUBbI Pa3BUTUSL POCCUNCKOTO PhIHKA OOIIECTBEHHOTO MTUTAHMS.

6. CoBpeMEHHOE COCTOSTHUE U MEPCIIEKTUBbI Pa3BUTHsI OOLIIECTBEHHOTO MUTAHUS HA TEPPUTOPUHU
Tam6oBcKO# 0OnacTH.

7. Konnenuus 1 npouiib NpeanpusTis 0OIeCTBEHHOTO TUTaHUS HA COBPEMEHHOM PBIHKE.

8. KynunapHas u Temarudeckasi Crieliiain3alys pecTopaHa Kak (akTop yCHEIIHOro pa3BUTHsI Ou3Heca B
COBPEMEHHBIX YCIOBHSIX.

9. O0mas cuTyanusi ¥ MepCIeKTUBBI PA3BUTHUS TPAaHCHAIMOHAIBHBIX ceTel Ha PoccuiickoM peIHKe
0O0IIIECTBEHHOTO TUTAHHUS.

10. O6m1as cuTyanus U MepcreKTUBbI pa3BUTHS GeAepalbHBIX ceTeil Ha PoccuiickoM phIHKE
0O0IIIECTBEHHOTO TUTAHHUS.

11. PernoHanbHbi€ U JIOKAJIbHBIE CETH Ha TeppUTOpUn PO.

12. «McDonalds» u ero pons B pa3BuTi# Kage ObICTpOro nutaHusi Ha Tepputopun PO.
13. Konnenmus «Subway» kak ansrepHaruBa «McDonalds» Ha pectopanHom peiHke PO.
14. OmbiT «Sbarro» B popMHUpOBaHUM CETH MUIIIEpUIl Ha TeppuTopun PO.

15. Kpynneiimue pectopaHHbIe XOJIJIMHTH Ha PHIHKE 00IIECTBEHHOTO UuTanus Poccun
16. CoBpemennslii Poccuiickuii ppiHOK keliTepunra. OO01ias XxapakTeprcTrKa.

17. Pa3BuTHe cermenTa mpeanpuaTuii nutanus ¢popmara fast-food.

18. Pa3Butue cermenTa npeaAnpusaTuil nutanus Gopmara street-food.

19. Pa3BuTHe cermeHTa npeanpusTuii nutanus ¢popmara fast-casual.

20. Pa3Butue cermeHTa npeAnpusaTHi nuTanus popmara casual-dining.

21. Pa3Butue cermenTa npeanpuaTuii nmutanus ¢popmara fine-dining.

22. Pa3Butue cermeHTa npeAanpusTuii nuranus popmara QSR.

23. Pa3Butue cermenTa npeanpuaTuii nutanus popmara food-court.

24. Pa3Butue cerMeHTa npeAnpusTuii nuranus popmara free-flow.

25. Pa3Butne cetu kodeeH Ha COBPEMEHHOM PECTOPAHHOM PBIHKE.

26. TenaeHIMU Pa3BUTHUS TMPEANPHUITUN OOIIECTBEHHOTO MUTaHU HAa aBTOMOOMJIBHBIX Tpaccax.

27.TenaeHIIMU pa3BUTHS NPEATPUITHI OOIIIECTBEHHOTO MTUTAHUS B BBICIIIUX M CPETHUX YUCOHBIX
3aBeJICHUSX.

28.CTon0Bast Kak MEePCIEeKTUBHBIN THUIT IPEATPUITHS OOIIIECTBEHHOTO MTUTAHMUS.
29. CoBpeMeHHBIE IPOOIEMBI KaJJpOBOT0 00eCTIeueHUs OOIECTBEHHOTO MUTaHUS U CPephl YCIYT.

30.®opmMupoBaHue «HEMPODUIBHBIX)» (COMYTCTBYIONINX ) PHIHKOB PECTOPAHHOTO OM3HECA M X POJIb B
00eCTIeYeHNN Ka4yeCTBa yCIyT MATAHMUS.

31.0co06eHHOCTH peanu3aiii HHBECTUIIMOHHBIX MMPOEKTOB HA peCTOPAaHHOM phIHKE PD.

Tunosble 3aganusa as 3adera (YK-6)

Curyanus 1: Bel paGoraere 3aBe1yl0luM NPON3BOACTBOM CTOJIOBOM NPH BhICIIEM Y4eOHOM
3aBenennn. KoandecTBo e:xkeqHeBHO mMuTaommuxcs cocrapiser 700 geaoBek, n3 Hux 300 gyestoBek

NMUTAKTCA 0 KOMILIeKCHOMY MeHI0 B 400 - mo MeHI0 co cBOOOIHBIM BbIOOpoM O.o1. CocTaBbTe ABa

BH/Ia IUIAHA-MEHI0 HA 3UMHMI1 nepuoa.
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Curyanus 2: CocTaBbTe MEHIO: - VIl pecTopaHa | kareropnu Ha oceHHMII IEpPHOA, €CJIM O
aCCOPTUMEHTHOMY MHHUMYMY NPEIYCMOTPEHO: X0J0AHBIX 01101 H 3aKycoK — 10 HamMeHoBaHMIi,
TOPSIYMX 3aKyCOK — 2, CyNlioB — 4, BTOPBIX ropsiuux 0urox — 11, cragkux oaron — 4, ropsuux u
XOJIOIHBIX HATIMTKOB 110 2 HAMMEHOBAHUS, KOHAUTEPCKUX U3eJHil — S HAaMMeHOBaHUIA. -
NPpeJI0KNTe BO3MOKHbIE BH/IbI MEHIO, KOTOPbIe MOTYT ObITh NPEeIyCMOTPEHbI HA JAHHOM
NpeANpUATHH U ONUIINTE UX OTIHYNTEIbHbIE 0COOEHHOCTH - YKA)KHTe TPeOOBAHMSA K NMOAT0TOBKe
NepcoHaJja, padoramwuiero B 3aje, NIpH ero padore ¢ MEHIO - MPeVIOKUTE BAPHUAHTHI 0 opMJICHHUS
MEHI0 KaK OJJHOT0 U3 OCHOBHBIX PEKJIAMHBIX CPeCTB B PECTOPAHHOM NPAKTHKE
Curtyanus 3: Bbl oTkpbIBaeTe IIANUIBIYHYI0 HA S0 MeCT, B KOTOPO# 1O IITATY MPeAyCMOTpeHO 4
nosapa: - OxapaxkrepusyiiTe npouecc pa3padoTKu aCCOPTHMEHTHOM CTpaTeruu AJisi JaHHOT0
3aBefieHus. - [lepeyncianTe JOKyMeHTbI, HA OCHOBE KOTOPBIX NpeANpHUsATHEe HMeeT IPaB0 CTPOUThH
CBOI0 ACCOPTHMEHTHYIO NMOJUTHKY. - [IpenioxuTe accOpTUMEHT 1JIsl JAHHOTO NPeANPUATHSA -
CocraBbTe M Ipe3eHTyiiTe MEHI0 ¢ 000CHOBAHHMEM IIHMPOTHI, INIyOMHBI, HACBIIICHHOCTH U
TapMOHUYHOCTH - OnpenesanTe CKOJIbKO HE00X0AMMO IPHOOPECTH 3aKyCOYHBIX, MUPOKKOBBIX,
MEJIKHX U [NIyOOKHMX CTOJIOBBIX TapeJIoK, CAHCIEOAeAK/AbI A5l NOBAPOB, HCXOASI H3 HOPM OCHAIIICHHS
1 CPOKOB HOCKHM CAHMTAPHOM OJeKAbl.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TOCTYOKCHHSI pe3YJIBTaTa)

VK-6 Ha BbICOKOM ypOBHE CIOCOOCH YHpaBIATH CBOUM BpEMEHEM,
BBICTPAaWBaTh M pPEAIN30BbIBaTh TPAECKTOPHUIO CaMOpPA3BUTHS Ha
OCHOBE NPUHIIMIIOB 00pa30BaHMs B TeueHHE Beel KU3HU. CBOOOIHO
[IPUMEHSET IOJyYCHHBIC 3HAHHS B IPAKTUYECKON NEATEIBHOCTH.
Ha BbICOKOM ypOBHE BJIaJIE€T 3HAHUSMU M HaBbIKAMHU ITPUMEHEHHUS
MOJYYCHHBIX 3HAHUU B MpodeccHoHalbHON aesTenbHoCTU. fOTBET
[IOCTPOEH JIOTUYHO, Marepuall U3JIaraeTcs 4eTKO, SICHO, XOPOLIMM
SI3BIKOM, aPT'yMEHTUPOBAHO

«3a4TCHO»

YK-6 He cniocoGeH ynpaBisiTh CBOUM JIMYHBIM BPEMEHEM, BBICTPaUBaTh U
peanu30BbIBaTh TPACKTOPUIO CaMOPa3BUTHUS HAa OCHOBE IIPUHIUIIOB
o0pa3oBaHMs B TEUCHHE BCEH JKU3HU. J[eMOHCTpUpYeT OTCyTCTBUE
«HE 3a4TCHO» 3HAaHUHI U YMEHUHYKAaueCTBEHOTO yINpaBieHHs B MpodeccnoHaIbHOR
nesteapbHOCTH. YHe MokeT HpUMEHATH IOJyYEHHbIE 3HAHUSA B
npakTHueckoil JesaTenbHOCTH.OTBETBl HOCAT HEJNOTUYHBIA U
HEYBEPECHHBIN Xapakrep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3Y4YCHUIO AMCUMUILUIMHBI, B TEPBYIO OYepenb OOyJaromMMCs HEOOXOIUMO O3HAKOMHTHCS
conepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObeM, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWE AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI U3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
pEKOMEH1yeMasi OCHOBHASI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Kampimesa E. 1O., PaxmeroBa E. C., llabynuna K. JI. Kak oTkpbeITh pecTopan : ydeOHOE mocoowue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :
sanektpoHubit  /  OBC  «YHuBepcuterckas ~— OuOnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.2 JlononHUTENbHAS JIUTEPATYpA!
1.2013, Ne 12, 2012
2. Ilerpos, A. 10., Maxapoonuaze, A. B. Soft skills coBpemenHOr0 MeHemKepa: KOMaHI000pa30BaHUE U

JUIEPCKUE HaBBIKU : YyueOHoe mocobme. - 2026-04-22; Soft skills coBpemenHoro wmeHnemxkepa:
KOMaH/I000pa30BaHUE W JIMACPCKUE HABBIKH. - ExarepuHOypr: M3maTenbcTBO Ypabckoro YHHBEPCHTETA,
2017. - 188 c¢. - Tekcr : oonekrponnsii // IPR  BOOKS [caiit]. - URL:

http://www.iprbookshop.ru/107017.html

6.3 1Hble UICTOUYHUKH:
1. bubnanoTeka Hay4HOM U y4eOHOMU uTepatypsl - http://sbiblio.com

2. bubnuoreka 3JIEKTPOHHBIX pecypcoB ucropuueckoro (akynasrera MI'Y umenun M.B. Jlomonocosa -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

3. TOCT P 50762-2007 Yeayru obmectBeHHOTo nutanusi. Kinaccupukamus npeanpustuii 001iecTBEHHOTO
NUTaHUS -

4. TOCT P 50763-2007 VYcmyru obmectBeHHOro nurtaHus. [Ipomykiust OOIIECTBEHHOTO MUTaHMA,
peanuzyemMas HaceneHuto. OOIIMe TeXHUUECKHUEe YCIOBUS -

5.TOCT P 50935-2007 Ycmyru o01ecTBEHHOTO TUTaHus. TpeboBaHUs K EpCOHAITY -

6. TOCT P 53995-2010 Vcnyru oOmiectBeHHoro mutaHusi. OOmue TpeboBaHMsS K MeTomaM M (opmam
00CITy)KUBaHHS Ha MPEIMPUATUSIX O0IIECTBEHHOTO MTUTAHUS -

7.TOCT P 53998-2010 Typuctckue ycayru. YCIyra Typu3Ma Jisl JIFoJeH ¢ OTpaHUYEHHBIME (DHU3HYEeCKUMHU
BO3MOKHOCTsIMU. OO1mne TpeOOBaHMS -

8. DnexTpoHHas 6nOIMoTeKa ydeOHMKOB /711 By30B - http://4du.ru/
9. Dxonomuyeckuii pakynpreT MI'Y. Dnexrponnas 6ubiamoreka - http:// www.econ.msu.ru/cd/310
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10. ®enepanbupiii 3akoH PO ot 24 Hos6pst 1996 roga Nel32-D3 «O6 ocHOBaX TYpUCTCKOM JESITEIBHOCTH B
Poccutiickoit ®eneparnum» (¢ UI3MEHEHUSIMH U JTOTIOJTHEHUSIMHA) -

11. ®enepanbHoe areHCTBO 10 Typusma PO. OdunmansHbiii caift. - https://tourism.gov.ru
12. ®enepanbHOE areHTCTBO 10 TypusMy Poccutickoit deneparuu - http:/www.russiatourism.ru

13. TOI'BYK «TamboBckasi obnacTHas yHHBepcaidbHas HaydHas OuoOmuorexka mmeHu A.C. Ilymkuna»
http://www.tambovlib.ru - http://www.tambovlib.ru

14. YauBepcuteTckas 6MOIMOTEKa OHJIAlH: 3IEKTPOHHO-0MOIMoTeuHas cuctema - http://www.biblioclub.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npogdeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieueHue: y‘-Ie6HI>Ie AyIuTOpruun JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust AJ11 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoOCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Onepanuonnas cucrema Microsoft Windows 7, 8, 10

Omneparmonnas cuctema "Anbt O6pazoBanue"

Omnepannonnas cucrema Linux Alt 8.1 O6pa3oBanue

Koncynperant [Intoc

AuT - YipasiieHue nepcoHajiom

Yandex Opay3ep

Microsoft Windows 10

Microsoft Office [Ipodeccuonansusiii mmoc 2007

[Ipodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Dnexrponnas 6ubmuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. DnexrponHas oubmorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

3. KOpaiiT: anexTponHOo-0MbONHoTeuHas cucrema. — URL: https://urait.ru

4. ONEeKTPOHHBIN KaTajor @yHIaMEHTaIbHON OoubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

5. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru
6. Hayunas snexkrponHas 6ubnmuoreka «KubepJlennnka». — URL: https://cyberleninka.ru

7. Hayunas osnektpoHHass OubOnmoreka Poccuiickoit akamemun — ecrectBozHanuia. —  URL:
https://www.monographies.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJBb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



