[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
[Iemarornuecknii MHCTUTYT
Kadenpa unaycrpuu cepBuca u Typusma

YTBEPX/AIO:

«04» urong 2022 .

PABOYAS ITPOT'PAMMA

no aucuuiuae b1.B.JIB.08.34 CrangapTuzaius v ynpaBieHUE KaueCTBOM B PECTOPAHHOM
Y TOCTUHUYHOM OHu3Hece

Hanpasnenue nonrorosku/cneruanbHocTh: 44.03.01 - Ilegarorudyeckoe o6pa3zoBanue
[Ipoduns/HanpaBiaeHHOCTR/crienranu3anus: Ousuka
YpoBeHb BhICIIET0 00pa3oBaHus: OakajaBpuar
Keanuduxkanus: bakanasp

rojg Habopa: 2022

TamboB, 2022



ABTOpPBI MPOrpaMMBblI:

Kannunar sxonomuueckux Hayk, Mauankun Cepreit EBrenbeBuu
Kangunat sxonomuueckux Hayk, qoueHT LllesskoB Anexkcanap FOpreBuu
Huxkurnna Upuna ApkanbeBHa

Pabouas mporpamma cocrasnena B coorBeTcTBuu ¢ ®I'OC BO mo nampasienuto nmoarotroBku 44.03.01 -
[Tenarornueckoe obpazoBanue (ypoBeHb OakanaBpuara) (mpukaz3 MuHuUCTEpPCTBA 00pa3oBaHUs U Hayku PD
oT «22» ¢eBpans 2018 . Ne 121).

Pabouas mporpamma npunsTa Ha 3acemanuu Kadeapsl nHaycTpun cepBuca u typusma «29» utonst 2022 r.
[TpoTtokon Ne 11

Paccmorpena n omobpena Ha 3acemanun YdeHoro coBeta [lemaroruueckoro nHCTUTYTa, [IpoToKom oT «04»
urost 2022 . Ne 10.



COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT OAKATABPA. ... uveenttintt et et e et e e e ee e e iee e eaeeeteeaeeaeenns 14
. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 14
. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 19
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 29
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 31
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 31



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroru4ecKui
- MPOEKTHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

NeSTEeNbHOCTH, B TOM 4YHClIe B cdepe oOecredeHus
Ka4ecTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJbHBIMH CTaHJApTaMH B
TOCTHHUYHOM U PECTOPaHHOM OM3Hece

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma oOyyeHus
/o JHCIUATLINH,
OTIPEIEISIOMNX 3aounas
(cemectp)
MEXTUCITUTUTMHAPHBIS
CBS3H 112311419
1 |History&Technology +
2 |Self skills u +
TBIOTOPCTBO
3 [Street maHc +
4| AHanuTHYECKOE +
YTeHHE
5 |bu3Hec-m1annpoBaHu +
e B AnstHHBeCT
6 |buonorus pa3ButHs +
YyenoBeka B HOpMe U
MaTOJIOTUN
7 | bupxeBoe neino +

BBICTpauBaTb MW PCaIU30BbIBATH




Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHUS

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

Bokarckui
MPAKTUKYM

12

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHEIM
WH()OPMAITOHHBIM
0a3zaM JaHHBIX

13

Teiimudukarys B
o0pazoBaHUU

14

T'eneTuka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

21

3apyOeKHBIH
TTon-Bokan

22

3ammura mmpas
YenoBeKa

23

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUH

25

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe




26

UnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHS
COBPEMEHHOTO
NPEATPHUITUS

27

Kak mo0uth pedeHka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIIIECHUS

28

KommyHnukamnus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

29

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

30

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

31

Komnrerorepnas
rpaduka v Au3aiiH

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

Jlatnna Jlanc

38

JIMHTBHCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

39

Jluteparypa pycckoro
3apyOeKbs

40

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHE pabounuM
BpEMEHEM

41

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAMUTENEM




42

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

43

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

44

Mertoasl uzyueHus
CeMBH

45

MexaHu3MBI
MPOTEKAHUS
OpraHUYECKUX
peakiuit

46

Mup coBpeMeHHOTO
HCKYCCTBA:
MOCTMOJICPHUCTCKUN
MPOCKT

47

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

48

Mogenu 3neKTpOHHON
KOMMEpINH

49

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

50

MornekynsapHo-0r1oor
WYIECKUE OCHOBBI
MOBEJICHUS U
3aBUCUMOCTEN

51

MotuBanus B
KOYYIHHTE

52

Hainorooonoxenue
OnsHeca

53

Hopme! u ipaBusia
COBPEMEHHOTO
JTUKETA

54

Hopms! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

55

O6mas ¢puznonorus
MUKPOOPTaHU3MOB

56

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OopraHu3alui

57

Opranunzanus paboTsl
C IETbMU

58

Opraam3arus paboTs
C ceMbei

59

Opranunzanus paboTsl
CIIOPTUBHOT'O CYbH

60

Opraam3anus
pasBUBatoLIen
MPEIMETHO-TIPOCTPaH
CTBEHHOU Cpebl

61

OCHOBHBIE TIPUEMBI
3¢ (heKTUBHOM padbOTHI
¢ uabopManmen




62

OCHOBEI
3D-monenupoBaHus

63

OCHOBEI
aKageMH4IeCKoi
SKUBOIIACH

64

OCHOBEI
apryMeHTaIuu

65

OcCHOBBI 0aJILHOTO
TaHLa

66

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

67

OCHOBBEI
BHI€00JIOTHHTA

68

OCHOBEI
JIEKOPaTUBHOU
JKABOIUCHU

69

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

70

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

71

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
WHCTPYMEHTAaX

72

OCHOBBI UTPHI Ha
3NIEKTPOTUTape

73

OCHOBBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

74

OcHOBEI
KOH(IIUKTOIOT I

75

OcHOBEI
KOTIMpalTHHTa

76

OCHOBHI KOyYHHTa

77

OCHOBEI JIOTUKHA

78

OCHOBEI JIOTOIIETUU

79

OCHOBBI
MEIUITMHCKUX 3HAHHUH
B aJallITUBHON
(husnuecko KyabType

|+ +

80

OcCHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

81

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO

82

OCHOBEHI PAaBHIILHOTO
MUTaHUS

&3

OCHOBEI
MIPEIOCTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO




&4

OCHOBEI
parMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

&5

OCHOBBI pHUCYHKa

86

OCHOBBEI
COBPEMEHHOTO BOKaJIa

87

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHaJi3a BeUIecTBa

88

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

&9

OcHOBBI (HPU3NOTOTUN
Y TUTUEHBI IeTel

90

OCHOBBI YaCTHOM
[IaTOJIOTHH B
aJanTUBHOU
(hbU3HUCCKON KYJIBType

91

OCHOBHI
3¢ HEeKTUBHOTO
MEHEPKMEHTa

92

OcobennocTH
paccMOTpeHus
CEMENHBIX CIIOPOB

93

OcobeHHocTH
paccMOTpeHuUs
TPYIOBBIX CIIOPOB

94

OcobennocTH
CaMOIIpe3eHTAINN B
ndpoBoit cpene

95

Odopmitenne
pe3yIbTaToB
OMOJIOTHYECKHX
HCCIICIOBaHUHU

96

Ilegarormueckas
TEXHUKA U
MacTepCTBO

97

Ilenarornueckue
TEXHOJIOTUN 00yJCHHUS
1 poBoro
MTOKOJICHUS

98

Ilegarornyeckuii
aAPTUCTH3M

99

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

100

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hM3HUECKUX JTUT]

101

ITuceMeHHbIN
MepEeBOJ AOKYMEHTOB
FOPUIUYECKUX JINII

102

[InanupoBanue n
OpraHHU3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI




103

TToBenenue B
MyOJIMYHBIX MECTax

104

IloBcenHEeBHEBIE
PasroBOPEI

105

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

106

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

107

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

108

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

109

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

110

[IpakTiky™m no
UTPOBBIM
TEXHOJIOTUSM

111

[IpakTukym no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

112

Ilpennunnomuas
MIPaKTHKA

113

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

114

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

115

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHyTHIH Kypc

116

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

117

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

118

IIpodeccnonanbHbIC
KOMIICTECHIIHN
THIOTOPA

119

Ilcuxuka u Mo3T

10



120

TIcuxomorus
OnaromonyJus, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

121

TIcuxomorus
JIEBUAHTHOH
JIMYHOCTH

122

Ilcuxomorus JACTCTBa

123

Tlcuxonorns
WHIUBUTYAJTA3AITUN 1
TBIOTOPCTBO

124

Tlcuxonorus
KpEaTUBHOCTH

125

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

126

TTcuxonorus
MOJOJOCTH U
3peNOCTH

127

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

128

IIcuxonmorus panHero
BO3pacTa

129

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

130

IIcuxonoro-nenaroru
YECKHE OCHOBBI
WUTPOBBIX TEXHOJIOTUN

131

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMA

132

Pexuccypa u
aKTepCKoe
MacTepCTBO

133

PeueBoe uckyccTBO

134

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

135

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

136

Pyccxkuii [Ton-Bokan

137

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

138

CamMoopranuzanus u
caMoperyisnus B
BUPTYaJIbHOM MHUpE

139

Camopa3BuTue u
aKTepcKoe
MacTepcTBO

11



140

CoBpeMeHHast XuMus
U OKpYJKaromias cpena

141

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

142

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

143

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

144

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

145

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

146

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

147

Crapran
«Art-pa3BuTHe»,
MPUMEHEHUE METOJIOB
apT-TepaneBTHYECKON
paboThl B conMaibHOM
MIPOEKTE

148

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

149

Crparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

150

CrpaxoBaHue
JMYHOCTH

151

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

152

TearpanbHas
Nearoruka

153

TekcT 1 JucKypce B
HuTepHete

154

TeopeTuko-mMeroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

155

Teopus u npakTHKa
CyZIeliCTBa B CTIOpTE

156

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
BOCK «I'TO»

12



157

Texuomorunu
BOXKaTCKOI
IEeATEILHOCTA

158

TeXHOJIOTUH AET0BOIO
o01IeHNs

159

Texnonoruu
KOPPEKINH PEUEBBIX
HapylleHu# y nereit
JIOIITKOJIFHOTO
BO3pacTa

160

TexHosmoruu
Meanannu B
paspemeHuu
KOH(IJIUKTHBIX
cUTyaluin

161

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMA

162

TexHonoruu
pedIIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

163

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

164

TpeHuHr
«Maitaa-putHec»

165

VYnpapnsroniuii
pecTopaHoM: Kapbepa,
pasButHe u soft-skills

166

OyHKIMOHATBHAS
COCTaBJISFOLIAsI

3¢ PEeKTUBHOTO
MEHEKMEHTA

167

Hudposas kyisTypa

168

Yenosek Ha BOMHE Kak
COIMOKYJIBTY PHBIN
(heHOMEH

169

DKoIOoTHus aTMOC(EPhI

170

Oxosnorus
ruznpochepsl

171

DKOHOMHKA
IIPUPOIOIIOIb30BAHUS

172

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3AHuUA U
pa3BUTHS
COOCTBEHHOTO
OusHeca

173

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

174

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

13



175 | OTHOKYNIBTYpHBIE +
PETHOHBI MUpa

176 |FOBeHansHOE TIPaBO +

177 [ SI3bIKk Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

178 | SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucuunnuHa «CraHgapTu3alus U yIOpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
OTHOCHTCSI K 4acTH, popMUpyeMoii ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, yueOHoro miaHa OIl mo

HarpasieHuto moarotoBku 44.03.01 - [lenarornvyeckoe oOpa3zoBaHue.

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»

u3yuaercs B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

Bun yueOHOM paboTh (BCB;(:;I‘?;:OB)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 8
Jlexuu (Jlexiun) 4
[Tpaktuueckue (IIpakr. pab.) 4
CamocrosrenbHas padota (CP) 60
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
4 cemectp
1 Crangaptuzanus u CobecenoBaHue;
cepTuduKaIms KakK Ompoc;
WHCTPYMEHTBI 1 1 |20 TectupoBanue
o0ecrnieueHus
KauyecTBa yCIIyT
2 CucreMsl CobecenoBaHue;
YIIPaBJICHUS Onpoc; Pemenue
KaueCTBOM 1 1 |20 CUTYaI[MOHHBIX
3a1a4; BeimonHnenne
MPAKTHYECKUX
3a/laHuN
3 AHanus peasbHOrO CobecenoBanue;
cepTudukara Omnpoc;
COOTBETCTBUS 1 1 |10 Brimonnenue
MPAKTHYECKUX
3aJJaHuN
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4 [Tpennpustus CobecenoBanue;
OOIIIECTBEHHOTO Ompoc;
MMUTaHUS TectupoBaHue;

1 1 |10
Pemienue
CUTYallMOHHBIX
3amad

Tema 1. CTtanpapTusanus U cepTu(puKanusa KaKk HHCTPYMEHTBI o0ecnedyeHnst kayecTsa ycayr (YK-6)

Jlexknus.

Beenenune. Cucrema crangapTH3alys U cepTUUKAIMS KaK COCTABHAs YaCTh CUCTEMbI 3HAHH O Typu3Me U
rocrenpurMctBe. CymHocTh kauecTBa. Llenu u mpuHUMNbI ctaHaapTu3anuu. OyHKIMM CTaHAAapTU3ALUU.
[TonsaTuitHelil annapar crannaprusanun. Kinaccupukamnus cranaaproB. QakTopbl, BIUAIONME HA Ka4eCTBO
paboThl cepBUCHON opraHu3anuu. KadecTBo nepcoHana, 000pyIoBaHMs, MaTEpUaIOB, CPEICTB U3MEPEHHIH,

uHpacTpykTyphl. JlepeBo kauecTBa. KayecTBO MpOAyKIMM M KayecTBO OOCTyKMBaHUS.
kadecTBa.HanmonaneHele cuctemsl craHpapru3anuu 3akoH P® «O TEXHUYECKOM pEryIupOBaHUNY.

Kareropun u ocHoBHBIE BHIbI cTaHIapTOoB B Poccuu. OcCOOEHHOCTH TMPUMEHEHHSI HAIMOHATBHBIX

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.
IIpakTH4eckoe 3aHATHE.

Pemire cuTyanmoHHBIE 3a1a4H:

1. IIpOKOMMEHTHUPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ mogaenkaMi Ha pOCCHICKOM PhIHKE.

3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
Tembl TpyIIMOBBIX TPOEKTOB:
1.Pa3paboTka monuTHKY B 00JIaCTH KauecTBa Ha MPUMEpPE pecTopaHa Kjiacca JIFOKC.
2. Pa3paboTka monuTHKU B 00JIaCTH KauecTBa Ha MPUMEpPE PeCTOpaHa BBICIIETO Kilacca
3. Pa3paboTka NOJIUTHKHU B 00JIACTH KayecTBa Ha MMPUMEpPE PECTOpaHa MepBoOro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha pUMepe Kade.

Tema 2. Cucrembl ynpasienusi kauectBom (YK-6)

Jlekumus.
HopmaruBaas 06a3a cranmapruzanuu. OOmepoccuiickue kiaccudukatopsl. DyHKIIMHA

oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HakoMJICHHE CO CTPYKTYPOW W COAEpIKaHHUEM

CTaHJapPTOB Pa3HbIX BUIOB B 00JIACTH YCIIYT OOIIECTBEHHOTO MTUTAHMUS.
IIpakTH4eckoe 3aHATHE.

[IpuHIUIIBI CTaHIApTHU3AIUN

17. ®yHKUMH cTaHAAPTU3ALT

18. CpeacTBa cranaapTH3alu

19. Kareropuu cranaaptoB

20.HopMaTtuBHBIM JOKyMEHTaM 1O cTaHJaapTu3anuu B Poccun

HaIlMOHaJIbHOI'O

IleTna
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21.Buasl cTtangapToB
22.Mertoibl cTaHAApTU3ALIT
23.CucremMa KinaccupuKay TeXHUKO-3KOHOMUYECKOH HH(pOopMaluu.

24 KonupoBaHHe TEXHHUKO-3KOHOMUYECKOH nH(pOopMaLnu.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Pa3paboTka rpynmnoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa HA MpUMepe Oapa Kiracca JIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JAaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Kiacca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JIACTH KAYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKU B 001aCTH KauecTBa HAa MPUMEPE 3aKyCOYHOU
6 Pa3paboTka MOJIMTHKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudpukara coorsercreusa (YK-6)

Jlexknus.
Ceprtudukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [lonTBepKaAeHNE COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKalus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarbl. OCHOBHBIC IOJIOKEHHUS CEPTUPHUKALNN B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YIpaBlIeHUIO KadecTBa. IIpuHIMIBI un
ocobeHHOCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHBIE NPUHLMIIBI YIIPABICHUS Ka4€CTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MeXayHapoaHas M MEXIocCy-AapCTBEHHas CTaHIApTHU3ALMS
MesxrocynapcrBennble crannaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4Yeckoe 3aHATHE.

1. Typuctckue GpopmanbHOCTH, He0OX0qUMbIE TTPU 0GOPMIICHUH TYPUCTCKUX TOKYMEHTOB JIJIS 3ace-JICHUS
B TOCTUHUILY HHOCTPaHHOTO TypucTa B Poccun.

Jlaiite pa3sBepHYTHIN OTBET.
2. B roctuHuLE y TypucTa yTepsiHbI JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3BepHYTHIN OTBET.

3. meet 11 roCTh IpaBO TpeOOBATh YMEHBIIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIHM Yepe3 He-CKOIbKO
JHEW TIoCTIe €ro MOCeICHUS B TOCTUHHIIE TiepecTan padorarh KoHauIKuoHep? [lepeduncianre BO3MOXKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alluy paboThl 110 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «belmuHay. [laliTe peKkOMEHJaluu 110 COBEPILIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, U3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
UJIN HECKOJIBKO.
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1. Kakum AOKYMCHTOM YCTAaHOBJICHBI ITIPABOBBIC OCHOBLI TOATBCPKACHUA COOTBECTCTBUSA NPOAYKIHNN
Tpe6OBaHI/ISIM TCXHUYCCKUX PCTIIAMCHTOB, IMOJIOXKCHUAM CTAHIAPTOB UK YCJIOBUAM ,[[OI‘OBOpOB?

1) ®enepanbHbIM 3aK0HOM «O 3alIKTE MPaB MOTpeOUTENE.

2) ®enepanbHBIM 3aKOHOM «O TEXHUYECKOM PETyTUPOBAHUI.

3) ®enepanbHbIM 3aKOHOM «O cepTUdUKAITUN TPOAYKIIUU U YCITYT.

4) denepanbHBIM 3aKOHOM «O CTaHIAPTU3AIHI.

2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obecreunBaroT 3aKOHBI:
1) «O ceprudukanuu NPOTYKIUHA U YCITYT.

2) «O06 aBTOPCKOM MPaBe U CMEKHBIX IMPaBax».

3) «<O CMW».

4) «O6 obecrieueHUN €AMHCTBA CPEJICTB U3MEPCHUIN.

3. JInneH3us — 3To:

1. OpurnHanabHOE PU3HAHKUE B TOM, YTO HCIIBITATENbHAS JIa0opaTopHsl MPaBOMOYHA IPOBOIUTH
KOHKPETHBIE UCIIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIIUI IIPaBUIIa U PYKOBOJAIINE IPUHIIMIIBI, XapaKTEPUCTUKU
Pa3JIMYHBIX BUJIOB JCATEIBHOCTH.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTHU(UKAIINKI HAJENISIeT OpraH Uiy JIMIO MPAaBOM HCIOIb30BaTh
cepTU(UKAThI WM 3HAKU COOTBETCTBUS CBOEH MPOAYKIIUH.

4. JIOKyMEHT, yCTaHABJIMBAIOIIHNI TpaBUiia ONPEACICHUS PE3YIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs JOKYMEHT, YIOCTOBEPSIOIINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHHUUECKHUX
PENIaMeHTOB, MOJIOKEHUSIM CTaH/IapTOB WJIM YCIOBUSM J10TOBOPOB?

1) CepTudukar cooTBETCTBUS.

2) Ilarenrt.

3) Cranpapr.

4) Cneunduxarmsi.

5) Heknapanusi.

5. Uto sBNsieTCs 00BEKTOM CTaHJAPTU3AIMU YCIYT B TypU3ME:

1) TypucTckas, rOCTUHUYHAS yCIIyTa;
2) IpOM3BOACTBEHHBIH NPOLIECC OKA3aHUS YCIYTH;



3) typdupma, okazbIBaromIas yCIyTH.

6. K mensim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHUX TpaB.

2) ObecneueHre B3aUMO3aMCHICMOCTH U3JICITHIA.

3) OGecrieueHre KauecTBa MPOAYKIIHH.

4) BemmonueHnue 3akoHa «O0 00513aTeIbHOM IK3EMILIAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)
Jleknus.

[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
praBJIeHI/Ie Hpe,[[HpI/IHTI/IGM O6IJ.[€CTBCHHOFO IIMTAHUS HAa OCHOBC MapKeTI/IHFa. OI_[eHKa Kauc€CTBa CUCTCMBbI
obciykuBanusa. CyIIHOCTh M OpraHU3alMOHHBIE BOMPOCH MPOBEACHUSA CepTUUKAIMU ycIayr B chepe
OOIIIECTBEHHOIO IIUTAHUA.

IIpakTH4eckoe 3aHATHE.
Pacmmmdposka mapkupoBounbix 3HakoB 1K (cuTyanuronnas 3aga4a)

[ens paboTer: M3yunth MapkupoBoUHbIe 3Haku (M3), mpoaHaaIu3upoBaTh MX, CAEIATh BHIBOIBI O
JIOC-TOMHCTBAX U HEAOCTATKaX.

KoHTposnbHBIE BOIIPOCHI:

1. Kakue M3 nomkHbI 00s13aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE TTK?

2. Kakue M3 Ha uzyyaeMoM MOHUTOpE UH(OPMHUPYIOT NOIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaTOB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umeth [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXO/s U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YHCIIO.

1. KauectBO — 3710 -

COBOKYIHOCTh CBOICTB, Mepa TOJIE3HOCTH 00BEKTA, CIIOCOOHOCTD YIOBJICTBOPSATH OOIIECTBCHHBIC U
JMYHOCTHBIC TOTPEOHOCTH.

2. [ponexypa opUIHATHEHOTO ITOATBEPKACHUS COOTBETCTBHS 00bEKTa YCTAHOBJICHHBIM KPUTEPHUSIM U
rmoKasaressiM (CTaHIapTy) — ATO

Cemmunukanys, cepTuduKanms, akkpeIuTamns, CHCTeMaTH3aIHsl.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaui HaZeIseT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WIIA 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemennem, nuieH3nuen, moATBEPKACHUEM.



4. JIOKyMEeHT, YCTaHABIMBAIOLINA TEXHUYECKHE TPEOOBAHMS, KOTOPHIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIN yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTAaHOBHTH, COOIOICHBI JIM TAaHHBIC
TpeOoBaHUS — 3TO

HanmonaneHslif crangapt, cepTuduKaT, TEXHUUYECKHE YCIOBUSI.

5. IloaTBepskieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyini MOKET HOCUTh
Xapakrep.

WunnmaTuBHbIN, 0053aTeIbHBIN, TOOPOBOIBHBIN, TPUHYAUTEIBHBIN.

6. Jlexnapaiusi COOTBETCTBHSI OTHOCHUTCS K ¢dbopme NoATBEPKICHHUS COOTBET-CTBH.

Heo0bs3arenpHOl, 100pOBOIBHON, 00s3aTEIbHOM, UHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaThI0 TYPUCTCKOTO OanaHca sBISETCS

I'epmanus; Ucnanus; Poccus

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BroinosiHeHHe NMPaAKTUYECKUX 3aJaHUI

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM
1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MMOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTUEHUUECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOH oKHA OBITh 000pYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

2. OnpeaenuTe KaTreropuio HoMepa: OTHOKOMHATHBIA HOMED IIIONIA/IbI0 HE MeHee 25 M 2 , pacCUu-TaHHbBIN
Ha MPO’KMBaHUE OHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U IJIAHUPOBKOIL, MO3BOJIAONIEH UCTIOIB30BATh
9acTh [MOMEILEHUS B KaueCTBE TOCTUHOW/cToNOBOM/KabuHeTa. TeXxHnYeckoe oCHaIlleHue HOMEpa FOCTUHUIIBI
JTAHHOW KaTeropuu.

OTtBeT

OO6ocHyiiTe CBOI OTBET.
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3. Onpenenure KaTeropuio HoOMepa: HOMED IUIoaAbi0 He MeHee 40 M2, cocTosIuii U3 AByX U Oosee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHI TTOTHBIN CaHy3e)I U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpuH.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyo HOMepa: HoMep IUIOMAAbI0 He MeHee 75 M2 , COCTOSIIIUN U3 TpeX U Oolee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, KaOMHETa U CHIabHM). J|ONOTHUTE OMMCaHHEe HOMEpa.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

5. I’'pynma typucrtoB u3 Kutas odhopmmiia 3aka3 Ha pazMenienue B ropoje bapuayn. Uto Ber moxere
MIPEVIOKUTH B KAYE€CTBE TOCTUHUYHBIX O0BEKTOB (M 00OCHYHWTE MOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HAYHNTH HE MEHEE 3-X TOCTUHHUIL).

OTtBeT

6. I'pynmna TypucToB u3 12 4enoBek J0JKHA IPOKUBATH B TOCTUHUIIE, COITIACHO JOTOBOPY C
TypH-CTUYECKOH (hupMoii, B TedeHue 15 aaeit. Uepes 7 mHel MOBBICHINCH IICHBI HA TOCTUHUYHBIE YCITYTH.
JelicTBus TypucToB?

Tema 3. Ananu3 peanbHOTO cepTu(dUKaTa COOTBETCTBUS
1. Pa3zpaboTka MONMUTUKY B 00JaCTH Ka4yecTBa Ha MpUMepe 0apa Kiacca JIIOKC.

2. Pa3pa0boTka mOIUTUKY B 00JACTH KauyecTBa Ha MpuMepe 0apa BICIIETo Kiacca.
3. Pa3zpaboTka MOJIMTHKY B 001aCTH KadecTBa Ha puMepe Oapa mepBoro Kiacca.
4. Pa3pa0oTKa MOJIUTUKU B 00JACTH KaYeCTBA HA IIPUMEPE CTOJIOBOM.
5. Pa3zpaboTka MOJMTHKY B 001aCTH KayecTBa Ha MPUMEPE 3aKyCOUHOM

Omnpoc

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. OcHOBHBIC TTOHATHS B 00J1acTH cTaHaapTu3anuu. [lenu, 3agauu u cTpyKkTypa.

2. VcTopust BOBHUKHOBEHUS CTaHIAPTH3AIMU U cepTrdukanuu B Poccun.

3. Jlata npUHATHS IEPBOTO OTEYECTBEHHOTO CTaHaapTa i chepbl peCTOPaHHOH 1eATeIbHOCTH.

4. Yto ycTaHOBWJI MEPBBIA OTEYECTBEHHBIN CTaHAAPT?

5. Kakumu o0mmmMu mpu3HaAKaMH XapaKTEPHU3YIOTCS YCIYTH MPEANPHUATHI 00IIIECTBEHHOTO MTUTAHUS?

6. Uto Takoe «yCioBHs OOCTYKUBaHUS?



7. ;s 9ero MpoBOAATCS KIacCU(PUKAIIMH OObEKTOB?

Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM

1. OcHoBoIONAraroIKe CTaHIAPTHI ASNSATCS Ha:

1) O0mieTeXxHNYECKHE.
2) Opranu3aniiOHHO-METOANUYECKHE.
3) HanmonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk nelicTBUA cTaHAApTA!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
3) PaBen 10 ronam;
4) He onpenensercs.

4. CranzmapThl TYPUCTCKOTO TPEANIPUATHUS pa3pabaThIBAIOTCS U YTBEPKAAIOTCS:
1) rocynapCTBEHHBIM OpraHOM YIIpaBjeHUs Typusma B PD;

2) T'occrangaprom Poccuu;
3) caMUM TYPUCTCKUM MPEATPUITHEM

5.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUS K TYPUCTCKUM U DKCKYPCHOHHBIM yCIIyraM, 00eCIIeUnBaIOIINe 0€30MaCHOCTD KU3HH U
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;
2) MeTOIbI KOHTPOJIS ¥ TIPeTHA3HAYCH IS eIl 00s13aTeNIbHON CEPTUPHUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpeOOBaHMS K TYPUCTCKUM yCIIyraMm, TpeOoBaHUsI O€30MaCHOCTH YCITYT JUISl )KU3HH, 370POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHBl OKPYKAFOIIEH CPEIIBI.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTAHJAPTU3ALNN yKa3aHbl BCE IPYIIbI IPOAYKLUHU U YCIYT,
MIPEAOCTABIISIEMBIX TOCTUHULIAMU U PECTOPAHAMMU:

1) B «O6mepoccuiickoM Kiaccudukarope orpacieit HapomHoro xo3siicteay (OKOHX);
2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O06mmepoccuiickoM Kiiaccu(UKaTope BUAOB SIKOHOMHUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIKMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH

2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJT O 3alUTe MPaB MOTPEeOUTENEH.

3. MexayHapoiHble TOCTUHUYHBIE PaBUIIA
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4. TlpaBwiia peAoCTaBICHHS YCIyT 00mecTBeHHoro nutaHus B Poccutickoit deneparun
5. Knmaccudukanus nmpeanpusTiii 00IIeCTBEHHOTO MTUTAHUS.

Tema 4. [lpennpusitrs 00IMIECTBEHHOTO MUTAHUS

1. Onpenenure kareroputo roctuHulsl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEOCTABIAET YCIyTH MIBEHIapa, KpyIJIOCYTOUHYIO MMOJHOCKY Oaraxa, e:eJHEBHYI0 CMEHY MO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHEL], TOJrOTOBKY HOMEpa KO CHY TOCT.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

2. OmnpenenuTe KaTeropuro roCTUHUIIBL. [IlepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PpabOTHUKH CITy>KOBI PECENIIIeH MOTYT 00MAaThesl Ha 2 - 3-X sI3bIKaX, MIMEETCsI IIaBaTebHbINA Oac-CelH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocraiseT yeuayru ¢ 7.00 no 24.00 4.-4 3Be3-1blI.

OTtBeT

OO6ocHyiiTe CBOIT OTBET.

3. OHpeI[eJII/ITe KaTCroOpri0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMCECT CIICAYIOIHNE YCIYTHU: CMCHA ITOCTCIILHOI'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAWIBHON T0CKU, BHYTPEHH:S TeleQOoHHast CBS3b UMEETCS B
100% HoMmepoB, nonHbIN cany3el — B 50 % HOMEpOB.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyio TOCTHHUIBL. [OCTUHHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMu 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
00IIIeCTBEHHBIX TOMEIIECHUH 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOpPOB, OU3HEC- LIEHTP.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaJbHs,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iiarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi oKHA OBITh 000pYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#HTE CBOI OTBET.
Pemenne cHTYallMOHHBIX 32124

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM
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1. IIpOKOMMEHTHPYHTE LIUTATHI ATTIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ mogaenkaMu Ha pOCCHICKOM PhIHKE.
Pemienne cuTyalimoOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrtckas pupma crienmuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpusatue
HaXOIUTCS Ha OOIIEel cucTeEME HAJIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS 1IEHA 32 O/IHY ITy-TEBKY
Bo3pacteT Ha 10%, 4nca0 NpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOW?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3aluu
MIPOYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEJIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHEro0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. pyO. 11 cHE3MIach HAa 9000 ThIC. pyO. IO CPAaBHEHHIO C TIPEIBIIYIITUM TOIOM.

OTtBeT

3. PaccunraiiTe nopor peHTabenbHOCTH U 3amnac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3aiuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa niepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTOSHHBIX 3arpar 9340 Teic.

pyo.
CobecenoBanue

Tema 1. Crangaptuszanus u cepTuduKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO yciayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOBI ONPEACTICHHUS.

2. JIoKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIU KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.

4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABICHUS KAYECTBOM.

5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS KaY€CTBOM.

6. Crpykrypa "nemu kagectBa" B coorBeTcTBuM ¢ MC MCO-9004

Tema 2. CucteMsbl yIpaBleHUsI Kau€CTBOM
1 Bupapsl 10KyMEHTOB 1O CTaHAAPTU3ALMU B cepe 0OIEeCTBEHHOTO MUTaHUs



2 Ilokazarenu kauectBa: 10 OCHOBHBIX rpynn nokasareieil. CrangapTuzanys Kak MEXaHU3M
YIPaBIEHUS KaUE€CTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYJIaMH JIeJI O 3alllUTe MMpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun

7 Cuctema kinaccupuKalii TOCTHHUI U JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpeanpusTAA 001IeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTU(hUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl MHBECTULIMOHHOW JIESITENBHOCTH

Tewma 4. [lpennpusatus 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOIIECTBEHHOTO ITUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeToabl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPUATUS IUTAHUS 32 OKa3aHUE HEKAUE€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuszanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. 1esaTebHOCTD MO YCTAHOBJICHUIO HOPM U IIPABUJI HA3bIBACTCS:

1.yHuduxanuei;

2. craHzapTH3aIyel;
3. KOMMYHHUKalHEH;
4. ceprudukanuei.

2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obGecreunBaroT 3aKOHBI:



1. «O cepTuduKanuy NPOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAX»;

3.«0O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.
3. K mensim crangapTu3alvy OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeimomnHeHue 3akoHa «O0 00s13aTeTbHOM YK3EMILISPE TOKYMEHTOBY.

4. Bunpl crangapros B PD:
1.TOCTer
2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi xapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. TV.

6. OTpacieBoi xapakTep HOCIT CTaHIAPThI:

1. TOCTrsr;

2. OCTswr;

3. CTIIL;

4. TV.

7. Ha camux npeanpusTusix pa3padaTbIBalOTCsl CTaHIAPTHI:
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3

. TOCTpr;

. OCTer

. CTII;

. TV.

. MexyHapoqHBIMU OpTaHU3AIUSIMHI pa3padaThIBAIOTCS CTAHIAPTHI:
. TOCTpr;

. OCTsr

. CTII;

. NCO.

. Metrponorus — 3710 .....

. Teopus nepenaun pa3mMepoB eIUHUI] PUINICCKUX BEITUIHNH.
. Teopusi UCXOHBIX CPEJCTB U3MEPEHUN (ITAJTOHOB).

. Hayka 00 uaMepeHusix, MeToiax u CpeliCTBaX 00ECIICUCHHs UX SIMHCTBA U CIIOC00ax TOCTHXKE-HUSI

TpebyeMoi TOUHOCTH.

4

5

. Bce oTBETHI BEpHBI.

. Her IMPaBUJIBHBIX OTBETOB.

10. O6s3arenpHBIME 17151 cTpaH wieHoB CHI™ sBisroTCS cCTaHIapTHI:

. T'OCTos;
. OCTos;

. CTII;

. NCO.

Tewma 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
. OCHOBOHOHaI‘aIOH_II/Ie CTaHI[apTI:I JCIIATCA HaA.

. OOIIIETEXHUYECKHUE;

. OPraHu3alfMOHHO-MCTOANYCCKHUC,

. HAHMOHAJIBHBIC,
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4. TeXHUYECKHUE YCIOBUA.

2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. yacTpo.

3. Btopas cTagus pa3paboTKu cTaHaapTa mperycMaTpHBAacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM pelaKIIUK CTaHIAPTa;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHJapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBjieHUEe CTaHIapTH3aMU B cdepe yciryr o0IecTBeHHOro nurtanus B PO
OCYUIECTBIIACTCA:

1) IIpaBurensctBOM PD;

2) T'occrangaprom Poccun;

3) TypUCTCKOI UHIyCTpUEH.

6. Kto ocymiecTBisieT rocyqapCTBEHHBIM KOHTPOJIb U HAA30P 32 COOMIOIEHUEM 00sI13aTeIbHBIX TPeOOBaHUMA
rOCyAapCTBEHHBIX CTAHJIAPTOB B cepe yCIIyT 001EeCTBEHHOTO MUTAHUS:

1) rocyapCTBEHHBIN OpraH YIpaBJIeHUS TypPU3MOM;

2) T'occranpapt Poccuu;

3) typdupma.

7. MoeT i IpeAnpusiTUe OOIIECTBEHHOTO TUTAHUS YCTAaHOBUTH CBOM CTaHIAPT MPEATPUSTHS ?
1. na;

2. HET;

3. He 3HalO.



8. TpeboBaHus CTaHIAPTOB MPEATPUATHS OOIIIECTBEHHOTO TUTAHMSI ITOIJIEKAT 00s3aTEIEHOMY
COOJIIOIEHHUIO:

1) npeanpusTUAMEU OOIIECTBEHHOTO MUTAHUS, pa3pab0TaBIIMMK CBOW CTaHIAPT MPEANIPUATHUS;
2) BceMU CyObEKTaMU XO35IHCTBEHHOM ACSATEIHbHOCTH;

3) cyObeKkTaMu XO3sIICTBEHHOM IEATEIIbHOCTH, B IOTOBOPAX C KOTOPBIMH HA CTaHAAPT MPEAIPUATHS
CICJIaHbI CCBUIKHU.

19. SABnsercs mu «Obmepoccuiickuii knaccudukarop ycryr HaceneHusn» (OKYH) nopmatuHbIM
JOKYMEHTOM JIJIsl OTPACid OOIECTBEHHOTO MUTaHH?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE MO CTaHJapTU3alMU YKa3aHbl TPYMIbI TPOIYKIIUU U YCIIYT,
MPEOCTaBIIEMbIX B c(pepe yCiayr 0OIIeCTBEHHOTO MUTAHMUS:

1) B «O6mepoccuiickoM kinaccudukarope yeayr Hacenenuto» (OKYH);

2) BI'OCT 30389-2013 «Ycmyru obmecTBeHHOTO nuTanus. [Ipeanpustus o01ecTBEeHHOTO MUTAHUS.
Knaccudukanus u obmume TpeOoBaHU»

3) B «O01epoccuiickoM KiaccupuKarope BHUI0B SKOHOMUYECKOH NeATETbHOCTH, IPOAYKIIUHN U YCIYT»
(OKAIT).

4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. KauecTBO yciyru ¥ KpUTEPUH €TI0 OLIEHKH.

2. KauecTBO HU3HU ¥ KPUTEPUU €TO OLIEHKH.

3. [IpaBo motpedburens Ha 6ezonacHOcTh yeryru (D3 Ne 2300-1 «O 3ammre mpaB moTpeOUTENICH )
4. IlpaBuia oka3zaHHs yCIyT OOIIECTBEHHOTO MUTAHMUS.

5. 3akoH «O TEXHUYECKOM PETYITHPOBAHUI

6. 3akoH «O0 OCHOBaX TypUCTCKOU AestenbHOCTH B Poccuiickoit denepamumy.

7. O nedarenpbHOCTH TeEXHUUYECKOro koMuteTa no cranaapruzanuu TK 199 «Typuctckue yciayru u yciyru
CPEICTB pa3MELICHUS»

9. O Konnenuuu pa3BUTHsI HALIMOHATBHON CUCTEMBI CTaHIAPTU3ALUU

10. O nopsinke pa3zpaOOTKH, YTBEPKIACHHSI, U3MEHEHUs, IEPECMOTpPa U OTMEHBI [TPaBUJI CTaHAAP-THU3ALUN
11. O IlpaBmnax GhyHKIMOHUPOBAHUS CUCTEMBI IOOPOBOIBHON CepTU(DUKAITUN YCITYT

12. THCTIEKITMOHHBINA KOHTPOJIb 33 CEPTUHUIIUPOBAHHBIMH YCITyTaMH

13. OcHOBHBIE HEJOCTATKH HALIMOHAJIBHBIX CTAHAapPTOB B 00J1aCTH OOIIECTBEHHOTO MTUTAHUS

14. JestenbHOCTh MEXAYyHapoaHO# opranu3annu MCO no cTaHaapTuzanuu yciayr

15. destensHOCTh EBpomneiickoro komurera mo cranaapruzanuu (CEN) B cdepe 001mecTBEeHHOTO MUTaHUS
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16. Cucrema knaccubuKauy MPEIIPUATHI 0OIIIECTBEHHOTO MTUTAHUS
17. Cucrema MEHEIKMEHTA COIMATILHON OTBETCTBEHHOCTH M €€ cepTruduKaIus
18. Cucrema meHemxMenTa Ha ocHoBe puHIUIOB XACCII

19. Bcemupnas Toprosast opranuzaius. [lomokeHne pecTtopaHHOTO OM3HEca mocie BeTyruieHus: Poccun B
BTO

20. MexayHapoJiHble CTaHAAPThl HHBECTULIMOHHOM ESITeIbHOCTH

TunoBble 3aganus s 3a4era (YK-6)
He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKa3aTeIn

Ornenka Komnerenuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpHUpPYET BHICOKUI YPOBEHb 3HAaHUM U YMEHUN 00€eCIIeYnBaTh
TpeOyeMoe KayecTBO IPOIECCOB OKa3aHHs YCIYyI, B TOM YHCIE B
chepe CTaHTApTU3AIMH YCIYyT PECTOPAHHOTO W TOCTHHHUYHOTO
omzHeca. CBOOOAHO  TIPUMEHSAET  TIOJyYCHHBIE 3HAHUS B
MPaKTUYEeCKOH nesiTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, MaTepual
u3JIaraeTcs 4YeTKo, ICHO, XOPOIIUM SI3IKOM, apTYMEHTHPOBAHO

«3a4YTCHO»

VK-6 JleMOHCTpUpYeT OTCYTCTBHE 3HAHWUM W yMEHHH 0O0ecCrednBaTh
TpeOyeMoe KayecTBO IPOIECCOB OKa3aHWsl YCIYyr B TOM YHUCIE B
cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
OuzHeca. He MoOxeT mNpUMEHATh TIONyYCHHbIE 3HAHHA B
MPAaKTUYCCKOW JieATeNbHOCTH. OTBETHI HOCAT HEJIOTUYHBIA |
HEYBEPECHHBIA XapakTep.

«HE 3a4TCHO»

5. MeTonnueckue ykazaHusi AJisl 00y4al0IUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlUN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiumHabl (PI1[]), xotopas ompenenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMaIIMOHHOE 00ecrieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YyeOHo-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue ITUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JTUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:



- IPOCMOTPETH €1lIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAEIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIbHOW TeTpaau mo mpeamery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue TmpeanoyaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeiss €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHHH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIA OMpOC MOXKET TMPUMEHATHCS B pa3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb HUCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUSA. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osmekrponssii // DOBC «YuuBepcurerckas Oubmuoreka onmaiiH» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. T'op6amko E. A. YipapneHue KkauecTBOM : YUeOHHK JUIsl By30B. - Iiep. U J1011; 4-¢ u31l.. - Mocksa: FOpaiir,
2021. - 397 c. - Tekcr : anexrponnsiit / DIBC «KOPAMT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EbpemoBa M. B. Vnpapienne ka4yecTBOM TOCTHHHUYHBIX YCIYT : YUECOHUK W MPAKTHKYM JUIsI By30B. -
Mocksa: Opaiit, 2021. - 350 c. - Tekcr : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/476140

4. Ko6six M. B., Cxo0Okun C. C. YipapieHrue KaueCTBOM rOCTUHHYHOTO MPEANPUATHS ;| Y UeOHUK IS BY30B.
- CTIp. ¥ JIOT; 2-€ u3]1.. - Mocksa: FOpaiit, 2021. - 502 c. - Tekct : anexTponHbiii / DIBC «IOPANMTY [caiiT].
- URL: https://urait.ru/bcode/487576

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. Actadees B. /. YnpaBnenue kauecTBOM Ha OCHOBE HCIIOIB30BAHUS MEXAyHApOoAHbIX cTanaapToB MCO
cepun 9000 u oreyecTBeHHbIX cTangapToB — 'OCToB : MoHOTpadus. - Mocka: Jlaboparopus kuuru, 2012.

- 109 c. - Tekcr : snekrponssii // DBC «YHuBepcuterckas Oubnmoreka onmiaiia» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YmpaBneHue kadecTBOM B Typu3Me : y4eO. A CTY. BBICHI. yuel. 3aBedeHHH. - M.:

Axanemns, 2010. - 302 c.
3. 3exyHoB A. I. YrpaBnenue kauecTBoM : YueOHUK aiis OakanaBpoB. - Mocksa: FOpaiit, 2019. - 475 c. -
Tekcer : anextponnsrii // O9BC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159

6.3 VlHble HICTOUHUKHU:
1. bubnmuorexa 'OCToB - www.vsegost.com

2. Kypnan «WM3Bectusi Poccuiickoil akagemMun HayK. Teopusi U CHUCTEMbI YHpPaBICHUD) -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/
4. AIMUHUCTPATUBHO-yIIPaBICHUYECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl 1 KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHabHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CUCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynpbrant [lntoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. KOpaiit: snekTpoHHO-O0nbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

DJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTesibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpenomaBaTenss W CTY[JEHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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