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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HEeAaroru4ecKum
- pa3BHUBAIOIIMI
- peaOUIUTAIIMOHHBIN (BOCCTAaHOBUTEILHBIN)

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cpepax: 01 ObpazoBanue u Hayka (B cepe MOIMIKOILHOTO, HAYAIBHOTO OOIIEro, OCHOBHOTO OOIIETo,
cpeaHero obmero o6pa3oBaHus, NPOo(EecCHOHATBHOTO O0y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,
JOTIOJTHUTENIBHOTO 00pa3oBaHus; B cdepe HayuHbIX uccienoBanuii), 02 3npaBooxpaHeHue (B cdepe
peabwnmuranuu B opraHuzanuax 3apaBooxpanenusi), 03 ComumansHoe oOciyxuBanue (B cdepe
peadmInuTay B OpraHu3alyax U YUpEKICHUIX COLUAIBHOTO 00CIyKUBaHUsI HaceneHus ), 05 dusndeckas
KyneTypa u ciopT (B cepe pusmdeckoro BocnuTaHus, B cepe afanTUBHOTO PU3NIECKOTO BOCIUTAHUS, B
chepe pu3MuUecKOr KyIbTypbl U MAacCcOBOTO CIIOPTA, aJANTHBHOIO CHOPTA, CIIOPTHUBHOM IMOJATOTOBKH, B
cdepe yrpaBiaeHUs ACITEIbHOCTBIO U Pa3BUTHEM (HU3KYIBTYPHO-CIIOPTUBHON OpraHU3aliyn)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIC TPYIOBEIE Kon n HanmMeHoBaHue

(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

npodeccroHaIbHEIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIpH HAUTHIUAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,

[IpoexTHpyeT TpPaeKTOpUIO CBOEro MpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsAeT CBOH

BBICTPauBaTh U Mpo(eCCHOHANIBHBI  KPYro3op: npuodperaeT W
peanu30oBLIBaTh WCIIONB3yeT Ha TMPaKTHKEe 0a30BbIC 3HAHUS, YMCHHS U
TPACKTOPHIO CAMOPA3BUTHS |HaBBIKM W3 PAa3NWYHBIX cdep mpodeccrnoHaIbHOM

Ha OCHOBE IPUHIIUIIOB
00pa30BaHUs B TCUCHHE
BCEU JKU3HU

NeSTeNbHOCTH, B TOM 4YHCIe B cdepe oOecredeHus
Ka4eCcTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJLHBIMH CTaHJApTaMH B
TOCTHHUYHOM U PECTOPaHHOM OH3Hece

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ymnpaBisiTb CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 0OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

Ne HaumenoBanue dopma oOyyeHus
wn JMCLHATUIH, Ounas 3aouHast
ONPEACIATOLIMX (cemecTp) (cemecTp)
MEXIUCIUIUIMHAPHBIE T 3Tlalel 711213 alel
CBSI3U
1 [History&Technology + +
2 |Self skills u + +
TBIOTOPCTBO
3 [Street naHc + +
4| AmanTUBHBIN CIIOPT + +




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bupxeBoe aeno

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEACHUS

10

Buxktumonorus

11

BoenHas npomnarania
KaK HHHOPMAIIHOHHOE

opyXHe

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAIHOHHBIM
0a3aM JaHHBIX

14

leiimudukanms B
o0Opa3oBaHUU

15

T'eneTnka gyenoBeka

16

T'eononurtuka u
MOJUTHYECKAS
reorpadus

17

JBurarenbHbIN
pexuM (UHCTPYKTOP
o puzmdeckoit

KYyJIBTYpe)

18

I[CBaHLBaLII/Iﬂ HOPMBbI
IICUXHUYCCKOTO 1
JIUMYHOCTHOI'O
Pa3sBUTHUA: NIPUYUHBI U
MMOCICACTBUA

19

Hdemorpaduueckue u
MUTPaLUOHHBIC
IPOLECCHI

20

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

21

3apybexxHas
JTUTEPATypa U BHI3OBHI
COBPEMEHHOCTH

22

3apyOeKHbIH
TTon-Bokan

23

3amura npas
yeJI0BeKa




24

3n0poBbe-PopMUpyIO
e TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

27

MHTEepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pedeHka:
SMOIMOHAILHBIHN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

29

KommyHuxkanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

KomnbrorepHas
rpaduka u au3anH

33

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

34

Koyunnr

3¢ PEeKTUBHOTO
oOmenus. TexHukn
pa3BHUTHS
HMOIIMOHAIEHOTO
MHTEIUICKTa

35

Kpearupnsie
TEJIEeCHO-OPHEHTHPOBA
HHBIE TIPAKTUKH

aJlar TUBHOM
(dhuznueckon

KyJIBTYPbI

36

KpenutoBanue
(hM3HUECKUX JTUT]

37

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

38

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

39

Jlatnna Jlanc




40

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

41

JIuteparypa pycckoro
3apyOeKbs

42

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

43

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

44

MeTtonuka
BOCITMTATEIILHOM
paboThI

45

Meronuka
COCTAaBIICHUS
POIOCIOBHOM

46

Mertoasl uzyueHus
MTOBCETHEBHOCTH

47

MCTO,Z[LI HU3yUCHUA
CCMbHU

48

MexaHNu3MBI
MIPOTCKAHMS
OpraHUYIECCKHUX
peaxuui

49

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKUI
MIPOEKT

50

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

51

Mopenu 31eKTpOHHOM
KOMMEPITHH

52

MonexynapHas
MHUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

53

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

54

MotuBanus B
KOY4HMHIEe

55

Haioroo6noxenne
OnsHeca

56

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

57

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

58

OO0mast 1 Bo3pacTHas
TICUXOJIOTUSI

59

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB




60

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3aluii

61

Opranuzanus

M€ IUKO-OHOJIOTHUECK
OT'0 KOHTPOJIS B
aJanTUBHOM CIIOPTE

62

Opranunzanus paboTsl
C I€TbMU

63

Opraam3aus paboTs
C ceMbei

64

Opranunzanus paboTsl
CIIOPTUBHOT'O CYbH

65

Opraam3anus
pasBUBatoLIen
MPEIMETHO-TIPOCTPaH
CTBEHHOU Cpebl

66

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManuen

67

OcHOBEI
3D-monenmupoBaHus

68

OCHOBEI
aKaJIeMHY€eCKOU
JKABOIUCHU

69

OCHOBEI
apryMeHTaIuu

70

OcHOBBI 02IEHOTO
TaHLAa

71

OCHOBEI
OMOJIOTUYECKOT
CTaTUCTUKHA

72

OCHOBEI
BUJIE00JIOTHUHTA

73

OCHOBBI
JIEKOpaTUBHOU
JKUBOTIHCH

74

OCHOBEI JIEIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

75

OCHOBEHI UTPHI HA
OapabaHHOI
YCTaHOBKE

76

OCHOBEHI UTPHI HA
KJIABHIITHBIX
WHCTPYMEHTAX

77

OCHOBEHI UTPHI HA
JNIEKTPOTUTAPE

78

OCHOBEI
KOMMYHHKAIIUU B
WHTEPHET-MIPOCTPAHCT
BE

79

OCHOBEI
KOH(IIMKTONIOTUN




80

OcHOBEI
KOTIMpalTHHTa

81

OCHOBHI KOyYHHTa

82

OCHOBEI JIOTUKHA

&3

OCHOBBI JIOTOIIETUU

&4

OCHOBBI
MEIUITMHCKUX 3HAHHUH
B aJallITUBHON
(husnuecko KyapType

|+ +

|+ +

&5

OcHOBEI 001IIEH
[IaTOJIOTHU U
TEpaTOJIOTHH B
aJanTUBHOU
(husnuecko KyapType

86

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

87

OCHOBEHI PAaBHIILHOTO
MUTaHUS

88

OCHOBEI
MIPE0CTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

&9

OCHOBEI
paIrMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

90

OCHOBBI pHUCYHKa

91

OCHOBEI
COBPEMEHHOTO BOKaJIa

92

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHau3a BELeCTBa

93

OcHoBBI cyneOHON
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

94

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

95

OCHOBBI YaCTHOM
[IaTOJIOTHH B
aJanTUBHOU
(hbU3HUCCKON KYJIBType

96

OCHOBEI
3 dexTuBHOTO
MEHEPKMEHTa

97

OcobennocTH
paccMOTpeHus
CEMENHBIX CIIOPOB

98

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

99

OcobennoCcTH
CaMOIIpe3eHTAIN B
ndpoBoit cpene




100

Odopmnenne
Pe3ynbTaToB
OHOJIOTHYECKHUX
HCCIICIOBAaHUH

101

Ilenaroruueckas
TEXHHKA U
MacTepCTBO

102

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
1 poOBOTO
ITOKOJICHHMS

103

Ilegarornueckuii
APTUCTU3M

104

Ilenarornyeckuii
JU3alH TeXHOIOTHI
00ydJeHus

105

ITuceMeHHBIN
MepPeBOl JOKYMEHTOB
(hU3UICCKUX JIHIT

106

IIncpMeHHBIN
MePEBOJT JOKYMCHTOB
FOPUIUICCKUX JIHIT

107

IlnanupoBanue n
OpTraHu3aIus
OMOJIOTHYECKHX
HCCIICIOBaHUHU

108

IIoBenenue B
MTyOTMIHBIX MECTaX

109

TToBcenHeBHBIE
pasroBophI

110

ITo3nanwme cebs yepes
MPaKTHYECKYIO
TICHXOJIOTHIO

111

ITo3nanwme cebs gepes
TICUXOTUATHOCTUKY

112

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBpPEMEHHOM
IICUXOJIOTHH

113

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

114

HpaBOBBIe OCHOBBEI
MpUPOAOIIOIb30BaHNA

115

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOTUSM

116

IIpakTuky™m 1o
OpraHHU3aIun
JIoroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeILHOM
YUpEeXKICHUH

10



117

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

118

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

119

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

120

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

121

IIporuBogeiicTBue
KOPPYIIINH U
(hopmupoBaHue
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

122

IIpodeccnonanbHbIC
KOMIICTECHIIHN
THIOTOPA

123

Ilcuxuka u Mo3T

124

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

125

TTcuxonorus
JEBUAHTHOU
JINYHOCTH

126

Ilcuxomorus JACTCTBa

127

Tlcuxonorns
WHIUBUTYJTH3AITUN 1
TBIOTOPCTBO

128

Tlcuxonorns
KpEaTUBHOCTHU

129

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

130

TTcuxonorus
MOJOJOCTH U
3peNOoCTH

131

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

132

IIcuxonmorus panHero
BO3pacTa

133

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

134

Ilcuxonoro-nenaroru
YECKHE OCHOBBI
WUTPOBBIX TEXHOJIOTUN

11



135

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

136

PeabunuranuoHHbIe
TEXHOJOTHH B
aJanTUBHOM CIIOPTE

137

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

138

Peuesoe HUCKYCCTBO

139

PomocnoBHo-0norpad
HYECKOE KpaeBeIeHHe

140

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

141

Pycckuit [Ton-Bokan

142

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

143

CamoopraHuzarus u
CaMOPETyYIISIHs B
BUPTYaIBHOM MHpE

144

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

145

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

146

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

147

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHaJiM3a B
KPUMUHAIIMCTUKE

148

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

149

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

150

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

151

CounaabHbBIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

12



152

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMaibHOM
MIPOEKTE

153

Crapran gepes
COIIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

154

Crparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

155

CrpaxoBaHue
JMYHOCTH

156

Crpecc-MEeHEKMEHT
1 3 dexTHBHOE
B3aMMOZCHCTBHE

157

TearpanbHas
nearoruka

158

TekcT 1 JucKypce B
HuTepHete

159

TeopeTuko-Meroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

160

Teopus u npakTHKa
CyZIeliCTBa B CTIOpTE

161

Teopus u mpakTUKa
CyJIeHiCcTBa 0 BUJaM
BOCK «I'TO»

162

Texnomorun
BOXKaTCKO
ESTENLHOCTH

163

TexHooruu AeI0BOTO
o01eHns

164

Texnonoruu
KOPPEKIIMH PEYEBBIX
HapyIllIeHu! y aerei
JIOLIKOJIBHOTO
BO3pacTa

165

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

166

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

167

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

168

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOPaH
HOTO KOMILJIEKCa

13



169 | Tperaunr + +
«MaiiHa-puTHEC»

170 | Yupasnsromuii + +
pecTopaHoM: Kapbepa,
passutHe u soft-skills

171 [®yHKIIMOHATBHAS + +
COCTAaBJIAIONIAs
3¢ (HEeKTUBHOTO
MEHEHKMEHTA

172 |[{udposas kyiaerypa | + | + + | +

173 |YenoBek Ha BOWHE KaK + +
COLIMOKYJBTYPHBIN
(henomeH

174 | Okonorust armochepsl + +

175 |9xkonorus + +
rUAPOChEpHI

176 | OxoHOMHUKA + +
MIPUPOJIOTIONIE30BAHUS

177 | 9xOHOMHUKO-TIPAaBOBEIE + +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

178 | DneKxTpoHHBII + +
Ou3HecC. DIeKTpoHHAsA
KOMMEPIIHS

179 |9neproaddexkTuBHOCT + +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

180 | 9THOKYIBTYpHEIE + +
PETHOHBI MHpa

181 |¥OBenansHOE MPaBoO + +

182 | SI3b1K KaK OOBEKT + +
CyAcOHOM IKCTIEPTHU3HI

183 | SI3pIKOBasg TUYHOCTDH B + +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HucuunnuHa «CrangapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
OTHOCHTCSI K 4acTH, popMUpyeMoii ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, ydeOHoro miaHa OIl mo
HamnpaBiieHUI0 NoAroToBku 49.03.02 - ®dusnueckas KyJabTypa sl JUI C OTKIOHEHUSIMH B COCTOSIHHH
3I0pOBb (amanTuBHAs GU3HUECKas KyJIbTypa).

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
n3yuaercs B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM IHUCIUILIUHEL 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Ounas 3aouHasn

Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)

O0mas Tpy10€éMKOCTb JMCIHUIITHHBI 72 72
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KonrakTHast pabora 32 8
Jlexumm (Jlextmm) 16 4
[Tpaktuueckue (Ilpakt. pab.) 16 4
CamocrositensHas padota (CP) 40 60
3auer - 4

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. KOHTPOJIS
pao.
O|3[0|3|0]|3
4 cemecTp

1 Crannapruzanus u CobecenoBanue;
cepTU(UKaLUs KaK Omnpoc;
UHCTPYMEHTBI 4 1 4 1 |10 | 20 TectupoBanue
obecrieueHust
Ka4yecTBa yCIIyT

2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
Ka4eCTBOM 4 1 4 1 110120 CUTYaIIMOHHBIX

3a1a4; BeimmonHeHue
MPAKTHYECKUX
3aJlaHu i’

3 AHanu3 peasbHOro CobecenoBaHue;
ceprudukara Ompoc;
COOTBETCTBUS 4 1 4 1 |10 |10 Brimonnenue

MPAKTHYECKUX
3aJaHui

4 [Ipeanpustus CobecenoBaHue;
0O0IIIECTBEHHOTO Ompoc;
MUTAHUSA 4 1 4 1 110110 TecTtupoBanue;

Pemenne
CUTYaI[MOHHBIX
3aja4

Tema 1. CranpapTuzanus U cepru@uKanus KaKk HHCTPYMEHTHI o0ecnieueHus kayecTBa yciayr (YK-6)
Jlekumus.

Beenenue. Cuctema crangapTuzanus U cepTUPUKAIUSI KaK COCTaBHAs YacTh CUCTEMbI 3HAaHUH O TypU3ME U
rocrenpunMcTBe. CymHOCTh KadecTBa. Llenn u npuHuumnel crannaptuzannd. OyHKIUU CTaHIAPTU3ALNH.
[TonsTuiinpiit anmapar crangapru3anuu. Kinaccudukanus crannaptoB. @akTopsl, BIUSIOMNAE Ha KA9YECTBO
paboThl cepBUCHOI opranu3anuu. KauecTBo nepconana, 000py10BaHus, MaTepHaliOB, CPEJICTB U3MEPEHUH,
uHppactpykTypsl. [lepeBo kauectBa. KadecTBo mpomykumum u KauectBo oOcmykuBaHus. [lerns
kKauecTtBa.HanmonanpHbele cuctembl craHgaptuszanuu 3akoH PO «O TEeXHUYECKOM PEryJIupOBaHUN.
Kareropun u ocHoBHble BuIbl cTaHgaproB B Poccun. OcoOGeHHOCTH MPUMEHEHHsS HalMOHAIbHBIX
CTaHAapToB B cepe Typusma u rocrenpunmMctsa Poccun.

IIpakTnyeckoe 3ansATHE.
Pemute CUTYyallTUOHHBIC 3a/1a4U:
1. ITpOKOMMEHTUPYUTE IIUTATHI SITTOHCKOTO TONI-MEHEKepa

2. Kaxk 3acimyxuTh 10Bepre nmorpeduresns?

3. Kak 60poThcs ¢ mozekaMu Ha pOCCUHCKOM PHIHKE.
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3ananus 1J151 CAMOCTOSITEILHOI padoThI.
Tembl TpynmOBBIX TPOCKTOB:
1.Pa3paboTrka momuTUKY B 00JIaCTH KauecTBa Ha MPUMEPE PeCTopaHa Kiiacca JIFOKC.

2. Pa3pa0boTKa MOJIUTUKHU B 00JACTH Ka4yeCTBa HA MPUMEPE PECTOPaHA BBICIIETO KiIacca
3. Pa3zpaboTka MOJMTHKY B 001aCTH KayecTBa Ha MIPUMEpE pecTopaHa MepBoro Kiacca
4. Pa3pa0oTKa MOJIUTUKHU B 00JAaCTH KayecTBa Ha mpuMepe kade.

Tema 2. Cucrembl ynpasienus kadectsoM (YK-6)
Jlexknus.
HopmaruBHast 6asza cranmaptuzanuu. OOmepoccuiickue KiaccupuKaropbl. DyHKIIUN HAIIMOHAIBHOTO
oprana mo cranaaptuzauun Poccum (Poccranpapra). O3HakoMJIEHHE CO CTPYKTYpOHl M copepikaHHEeM
CTaHJAPTOB PA3HBIX BUAOB B 00JACTH YCIYT OOLIECTBEHHOTO TUTAHUSI.

IIpakTnyeckoe 3aHsATHE.
[IpuHIMITBI CTaHIApTU3ALNUN

17. ®yHKUMU CTaHAPTU3ALUN
18. CpexncTBa cTanagapTu3aluu
19. Kareropuu crangapros
20.HopMaTuBHBIM JOKYMEHTaM IO CTaHaapTu3anuu B Poccun
21.Buasl cTrangapToB
22.Mertojbl cTaHAApTU3ALIT
23.CucremMa KinaccupuKay TeXHUKO-3KOHOMUYECKOH HH(pOopMaluu.
24 KonupoBaHHe TEXHHUKO-3KOHOMUYECKOH nH(pOopMaLnu.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Pazpa0oTka rpynmnoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa Ha MpUMepe Oapa Kiracca JITOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Ki1acca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kjiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JIACTH KAYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKU B 001aCTH KauecTBa HAa MPUMEPE 3aKyCOYHOU

6 Pa3paboTka MOJIMTHKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudgukara coorsercreusa (YK-6)
Jlexknus.
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Ceprudukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [loaTBepKaeHNE COOTBETCTBHSL. POPMBI 00sI3aTEIBHOTO
MOATBEPXKACHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKanus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarel. OCHOBHBIC IOJIOKEHHUS CEpTUPHUKALNUN B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YIpaBlIeHUIO KadecTBa. IIpuHIMNBI un
ocobeHHOCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHBIE NMPUHLMIBI YIIPABICHUS Ka9Y€CTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MeXAayHapoiHas M MEXIocCy-AapCTBEHHas CTaHIApTHU3ALMS
Mesxrocynapcrsennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII u ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.

1. Typuctckue GpopmanbHOCTH, He0OX0qUMbIE TTPU 0GOPMIIEHUH TYPUCTCKUX TOKYMEHTOB JJIS 3ace-JICHUS
B TOCTUHUIY HHOCTPaHHOTO TypucTa B Poccuu.

Jlaiite pa3sBepHYTHIN OTBET.
2. B roctuHuLE y TypucTa yTepsiHbI JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3BepHYTHIN OTBET.

3. meert 11 roCcTh IIpaBO TpeOOBATh YMEHBIIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOIbKO
JHEW ToCcTIe €ro MOCeICHUs B TOCTUHHIIE TiepecTan padorarh KoHauIuoHep? [lepedncianre BO3SMOKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alluy paboThl 10 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «beimuHay. [laliTe peKkOMEeHJaluuy 110 COBEPILIEHCTBO-BAaHUIO
CUCTEMBI KaueCTBa.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
WJIN HECKOJIBKO.

1. KakiM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MPOAYKIIMU
TpeOOBaHUSAM TEXHUUECKUX PEIIAMEHTOB, MOJIOKEHUSIM CTaH/IapTOB WIIHM YCIOBUSM JOTOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3aIUTe IpaB NOTPEOUTETCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIyT.

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTU3ALIUID.

2. HopmatuBHO-TIpaBoBYyI0 0a3y cTannaprusanuu B PO obecreunBaroT 3aKOHbI:
1) «O cepTuduKauy MPOTYKIIUH U YCIIYyT».

2) «O06 aBTOPCKOM IPaBe U CMEXHBIX IIPaBax».

3) «O CMWN».



4) «O06 obecriedeHNH EAMHCTBA CPEJICTB U3MEPCHUIN».
3. JIuueHsus — 3710:

1. OpuruHaiabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paToOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTAHABIMBAIOUIUI MMPaBUiia U PyKOBOISIINE TPUHIIMUIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTUu(UKaIUN HAZEISeT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(HKATHI WA 3HAKU COOTBETCTBHSI CBOCH MPOMYKIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAETICHUS PE3yJIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs IOKYMEHT, YI0CTOBEPSIOLINI COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHUYECKHX
PENIaMEHTOB, MOJIOKEHUSM CTaHIaPTOB WIN YCIOBHUSAM 10TOBOPOB?

1) Ceprudukar COOTBETCTBHS.
2) IlareHT.

3) Cranpapr.

4) Cnenuduxarusi.

5) Heknaparusi.

5. Yto sBisieTcsl 0ObEKTOM CTaHAAPTU3ALUY YCIIYT B TypU3ME:
1) TypucTCKas, TOCTUHUYHAS YCIIyTa;

2) MpOU3BOACTBEHHBIN MPOIECC OKA3aHUS YCIYTH;
3) typdupma, okazbIBaromas yCIyTH.

6. K memnsim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHX TpaB.

2) ObecnieueHre B3aUMO3aMEHICMOCTH U3JICITHIA.

3) OGecrieueHre KauecTBa MPOAYKITHH.

4) BeimonueHue 3akoHa «O0 00513aTeIbHOM IK3EMILIAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)

Jlexknus.
[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
YHpaBJIeHI/Ie NpCANIprUATUCM O6IJ.[€CTB€HHOFO NUTaHUA HA OCHOBC MAPKCTHUHIA. OI.[GHKa Ka4ye€CTBa CUCTEMBbI
obciykuBanusa. CyIIHOCTh M OpraHU3AalMOHHBIE BOMPOCH MPOBEACHUS CepTUUKAIMU yCcIayr B chepe
00IIECTBEHHOTO MMUTAHMUS.

IIpakTH4eckoe 3aHATHE.
Pacmmmdposka mapkupoBounsix 3HakoB 1K (cutyanronnas 3aga4a)

ens paboTer: M3yunth MapkupoBouHbIe 3Haku (M3), mpoaHaaIu3upoBaTh MX, CAEIATh BHIBOIBI O
JOC-TOMHCTBAX U HEAOCTATKaX.
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KoHTposnbHBIE BONIPOCHI:

1. Kakue M3 nomkHbl 00s13aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha uzyyaeMoM MOHHUTOpE UH(OPMHUPYIOT NoIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaToB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umetsh [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXOs U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YUCIIO.

1. KauectBO — 3710 -

COBOKYITHOCTh CBOICTB, Mepa MOJIE3HOCTH 00BEKTA, CIIOCOOHOCTD YIOBJICTBOPSATH OOIIECTBCHHBIC U
JMYHOCTHBIC TOTPEOHOCTH.

2. [poneaypa opUIHATHEHOTO ITOITBEPKACHUS COOTBETCTBHS 00BEKTA YCTAHOBJICHHBIM KPUTEPHSIM U
MmoKasaressiM (CTaHIapTy) — ATO

Cemmunukanys, cepTuduKanms, akkpeIuTamus, CHCTeMaTH3aIHsl.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTUu(UKaIUN HAZENISeT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WIIA 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemiennem, nuiieH3nuen, moATBEPKACHUEM.

4. JIOKyMEeHT, YCTaHABIMBAIOLINHA TEXHUIECKHUE TPEOOBAHMSI, KOTOPHIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIN yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTaHOBHUTH, COOIOICHBI JIM TaHHBIC
TpeboBaHUS — 3TO

HanmonaneHslii crangapt, cepTuuKaT, TEXHUUYECKHE YCIOBUSI.

5. IloaTBepkieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyii MOKET HOCUTh
Xapakrep.

WNuutmatuBHbIN, 00s13aT€BHBIN, JOOPOBOIBHBINA, TPUHYIUTEIBHBIH.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K ¢dopme NoATBEPIKICHUS COOTBET-CTBH.

Heo0bs3arenpHOl, 10OpOBOIBHON, 00S3aTEIbHOM, MHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaThI0 TYPUCTCKOTO OanaHca sBISETCS

I'epmanus; Ucnanus; Poccust



4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB

4 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaibHbie 0amisl — 20 6ayIoB

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3bl
1. | Crampmapruzanu | Cobeceno 5 CobecenoBaHre MPeAIoNaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTelIs
U BaHUE CO CTYICHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
cepTh(UKaLusI OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
KaK TeMe, mpoOieMe U T.II.
HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KaieCTBa yCIyr Ka4eCTBA yCTHOIO OTBETA MOAJIEKALIETO OLEHKE:
- IPaBWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJIB30BaHHBIX IIPUEMOB U CIIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- PpanuMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimoHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbinosHeHUH 15% - 29% Tecra.
«2-1» craBurca nipu Bemonaeanu 0% - 14% tecra.
2. Cuctemsl Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEenoIaBaTes
yIpaBIeHUS BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
KaueCTBOM 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TeMe, podIeMe H T.I1.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  Pa3lIdYHBIX (opMax:

(bpOoHTANIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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Pemenne
CUTYallo
HHBIX
3a1a4

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OMIMOKY M HIIH
HENIOYeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, WK He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, JOMYCTHI HECKOIBKO HEIOYETOB

Ananus
peaybHOTO
cepTudukara

COOTBCTCTBUA

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYACHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE  OMpocC MOKET NPUMEHATHCS B Pa3iuyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUSA BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MpaKkTH4eC
KUX
3aJIaHui

10

10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMMOKY W WU
HEJIOYET;

7-6 Oamina — CTYJEHT TPABWIHLHO BBHIMONHII HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NpPaBWIBHO BBINOMHHUI MEHEE TOJIOBUHBI
paboThIL, TOMYCTHI HECKOIBKO HEIOYETOB

TIpennpusitus
00IIIeCTBEHHOTO

IMUTaHUA

Cobeceno
BaHHE

CobecenoBanue TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.




22

Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeranu 0% - 14% tecra.
Pemenne 10 10 6anya — CTyAEHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;
CUTYaIlo 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
HHBIX HEJ/I0ueT;
3a/a4q 7-6 Oamna — CTyAEHT NPaBHIBHO BEHITIOJNHHWI HE MEHEE IOJIOBHHEI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO MpPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
5-1 Gamma — CTyOEHT NPABWIBHO BHITIOJHWI MEHEE ITOJIOBHHEI
paboTHI, TOMYCTHII HECKOJIBKO HEIOUETOB
5. IIpemMuansHBIC OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJUTBI MOTYT OBITH HAYHMCIICHEI:
- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peann30BaHHbIN Ha mpakTuke — 20 6auIoB;
- MOCTOSHHAsI aKTUBHOCTh BO BpeMs MpakTHUeCKuX 3aHsaATui — 10
0aJIIoB;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl 1O TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
m3ydaemMoit mucruruinae — 20 6aios;
- yJacTe B BBICTaBKE IO TEMAaTHKE W3ydaeMOW TUCIHILTUHBI — 20
0aJIIoB;
- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20
6. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIpeXOaIbHOM
mkane. IlepeBog  100-0amnpHON
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6aiutoB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Brino/iHeHHe NPaAKTHYECKUX 3aJaHUI
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Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM
1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTUEHUYECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOH JoKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHyWTE CBOI OTBET.

2. OnpenenuTe KaTeropuo HoMepa: OTHOKOMHATHBIA HOMED IIJIONIA/IbI0 HE MeHee 25 M 2 , pacCUu-TaHHbBIN
Ha MPO’KMBaHUE OHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U IJIAHUPOBKOIL, MO3BOJIAIOINIEH UCTIOIB30BATh
9acTh [MOMEILEHUS B KaueCTBE TOCTUHOW/cTONOBOM/KabuHeTa. TexHnYeckoe oCHaIlleHue HOMEpa FOCTUHUIIBI
JTAHHOW KaTeropuu.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

3. Onpenenure KaTeropuio HoMepa: HOMED IUIoaAbi0 He MeHee 40 M2, cocTosIuii U3 AByX U Oosee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHI TTOTHBINA CaHy3e) U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpHuH.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyio HOMepa: HoMep IUIOMAAbI0 He MeHee 75 M2 , COCTOSIIIUN U3 TpeX U Oolee
KHWIJIBIX KOMHAT (TOCTHHOW/CTOIOBOM, KaOMHETa U CHabHM). J|ONIOTHUTE OMMCaHHe HOMEpa.

OTtBeT

OO6ocHyWTE CBOI OTBET.

5. I’'pynma typucrtoB u3 Kutas odhopmmiia 3aka3 Ha pazMenienue B ropoje bapuayn. Uto Ber moxere
MIPEIOKUTH B KAYE€CTBE TOCTUHUYHBIX OOBEKTOB (M 00OCHYHUTE MMOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HAYNTH HE MEHEE 3-X TOCTUHHUIL).

OTtBeT

6. I'pynmna TypucToB u3 12 4enoBek J0JKHA TIPOKUBATH B TOCTUHUIIE, COITIACHO JOTOBOPY C
TypH-CTUYECKOH (upMoii, B TedeHue 15 aaeit. Uepes 7 mHeEH MOBBICHIMCH IICHBI HA TOCTUHHUYHBIE YCITYTH.
JelicTBus TypucToB?

Tema 3. Ananu3 peanbHOTO cepTudUKaTa COOTBETCTBUS
1. Pa3zpaboTka MONMUTUKY B 00JaCTH Ka4yecTBa Ha MpUMepe 0apa Kiacca JIIOKC.

2. Pa3pa0boTka NOIUTUKY B 00JIACTH KauyecTBa Ha MpuMepe 0apa BICIIETO Kiacca.



3. Pa3zpaboTka MoJIMTHKY B 001aCTH KadecTBa Ha puMepe Oapa mepBoro Kiacca.
4. Pa3pa0oTKa MOJIUTUKU B 00JACTH KaYeCTBA HA IIPUMEPE CTOJIOBOM.
5. Pa3zpaboTka MOJMTHKY B 001aCTH Ka4ecTBa Ha MPUMEPE 3aKyCOUHOM

Omnpoc

Tema 1. Crangaptuszanus u cepTuuKaus Kak MHCTPYMEHTBI 00eCIIeYeHHs KauecTBa yCIIyT
1. OcHOBHBIC TTOHATHS B 00J1acTH cTaHaapTu3anuu. [lenu, 3agauu u CTpykTypa.

2. VcTopusi BOBHUKHOBEHUS CTaHIAPTH3AIMU U cepTrduKkanuu B Poccun.

3. Jlata npUHATHS IEPBOTO OTEYECTBEHHOT'O CTaHaapTa i chepbl peCTOPaHHOM eATeIbHOCTH.

4. Yto ycTaHOBWJI MEPBBIA OTEYECTBEHHBIN CTaHAAPT?

5. Kakumu o0mmMu mpu3HaAKaM# XapaKTEPHU3YIOTCS YCIYTH MPEANPHUATHI 00IIIECTBEHHOTO MTUTAHUS?

6. Uto Takoe «yCioBHs OOCTYKUBaHUS»?

~

. Jly1st wero mpoBoAsATCs Kilaccupukanuu 00beKToB?

Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM

1. OcHoBoIONAraroIKe CTaHIAPTHI ASNSATCS Ha:

1) O0meTeXxHUYECKHE.
2) Opranu3aniiOHHO-METOANUYECKHE.
3) HanmonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk zelicTBUA cTaHAapTa!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
3) PaBen 10 romam;
4) He onpenensercs.

4. CraHgapThl TypUCTCKOTO MIPEINPHUSITHS pa3pabaThIBAIOTCS U yTBEPKAAOTCS:
1) rocyapCcTBEHHBIM OpTaHOM YIIpaBjieHUs Typusma B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpPHUCTCKHUM MPEATNPUATUEM

5.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUS K TYPUCTCKUM U SKCKYPCHOHHBIM yCIIyraM, 00€CIIeUnBaIOINUe 0€30MaCHOCTD KU3HH U
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;
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2) MeTobl KOHTPOJISL ¥ TIpeIHa3HaYeH UIs 1ieieil 00s3aTeNIbHON CepTU(HUKAIINN TYPUCTCKUX YCIYT;

3) obmme TpeOoBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHHs O€30MaCHOCTH YCIIYT IS )KU3HU, 3I0POBbS
TYPHUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAaHBI OKPYXKAIOIIEH CpeIbl.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTaHJAPTU3ALNU YKa3aHbl BCE IPYMIbI IPOAYKLIUHU U YCIYT,
MPEIOCTABISIEMbIX TOCTUHUIIAMH U PECTOPaHAMMU:

1) B «ObmmepoccuiickoM Kiaaccudurarope orpacieid HapoaHoro xo3siicteay (OKOHX);
2) B «ObmepoccuiickoM kiaccupukarope npeanpustuii u opranuzanuin» (OKIIO);

3) B «O01epoccuiickoM Ki1accu(puKaTope BUIOB SKOHOMUYECKOH AeATETbHOCTH, IPOAYKIIUH U YC-JTyT
(OKAIT).

Tema 3. Ananu3 peanbHOTO cepTudUKaTa COOTBETCTBUS
1. CucreMa MEHEKMEHTA KaYECTBA B PECTOPAHHOM JEATEIBHOCTH
2. O mpakTHKe pacCMOTPEHUS CyTaMH JIeJT O 3alUTE MPaB MOTPeOUTENEeH.
3. MexayHapoaHble TOCTUHUYHBIC MPaBUiIa
4. TlpaBwiia peAoCTaBICHHS YCIyT 00mecTBeHHOro nutaHus B Poccutickoit deneparun

5. Knmaccudukanust mpeanpusTHii 00IIeCTBEHHOTO MTUTAHUS.

Tema 4. Ilpennpusitus 00IMECTBEHHOTO MUTAHUS

1. Onpenenure kareroputo roctuHulsl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEIOCTABIAET YCIyTH MIBEHIapa, KpyrJIOCYTOUHYIO MOJHOCKY Oaraxa, e:eJHEBHYI0 CMEHY MO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHEL], TOJrOTOBKY HOMEpa KO CHY TOCTSl.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

2. OmnpenenuTe KaTeropuro rOCTUHUIIBL. [IepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PpabOTHUKH CITY>KOBI PECEMIIIeH MOTYT 00MIAThCsl Ha 2 - 3-X sI3bIKaX, MIMEETCsI IIaBaTeIbHbINA Oac-CelH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocrtaiseT yeuayra ¢ 7.00 mo 24.00 4.-4 3Be3-1blI.

OTtBeT

OO6ocHyiiTe CBOI OTBET.

3. OHpeI[eJII/ITe KaTCrOprI0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMCECT CIICAYIOIHNE YCIYTHU: CMCHA IMOCTCIILHOI'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAUIBHON T0CKU, BHYTPEHHS TeleQOoHHast CBS3b UMEETCS B
100% HomepoB, nonHbIN cany3en — B 50 % HOMEpOB.

OTtBeT

OO6ocHyiiTe CBOI OTBET.



4. Onpenenute KaTeropyio TOCTHHUIBL. [OCTUHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMu 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
00IIIeCTBEHHBIX TOMEIIEHUH 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOPOB, OU3HEC- LIEHTP.

OTtBeT

OO06ocHy#WTE CBOI OTBET.

5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIabHs,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MMOKPBITHE B HOMEPE, B IIePEUCHb
CaHUTAPHO-TUTHEHUYECKUX MPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iarnodka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoKHA OBITh 000PYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHyWTE CBOI OTBET.
Pemenne cCHTYallMOHHBIX 32124

Tewma 2. Cuctembl yrpaBIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATTOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress?
3. Kak 60poTbcs ¢ mogaenkaMu Ha pOCCHICKOM PhIHKE.
Pemienne cuTYyalimoOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrtckas pupma crienuaaIn3upyeTcs Ha peatn3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaXOIUTCS Ha OOIIEl cucTeEME HAJIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEHSS 1IEHA 3 O/IHY Iy-TEBKY

Bo3pacteT Ha 10%, 4ncia0 NpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOU?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTs Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3alun
MIPOAYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
npeapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 1 cHE3MIach HA 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBITYIITUM TOIOM.

OTtBeT
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3. PaccunraiiTe nmopor peHTabenbHOCTH U 3amnac (GUHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yenyr 13 453 teic. py0., cyMMa nepeMeHHBbIX 3arpar 4113 Tbic. py0., cymMMa ocTOSHHBIX 3arpar 9340 Teic.

pyo.

ColecenoBanue

Tema 1. Crangapruszanus u cepTuuKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO yciayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METO/BI ONPEACTICHHUS.

2. JIoKyMEHTBI, peIIaMEHTUPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY yCIyT MPEANPHUATHN OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE M CTPYKTYypa CUCTEM YIPABICHUS Ka4€CTBOM.
6. Crpykrypa "nemu kagectBa" B coorBeTcTBUM ¢ MC MCO-9004
Tema 2. CucteMbl yIpaBiIeHUsI KaU€CTBOM

1 Bunbl TOKyMEHTOB 10 CTaHIapTU3AlMU B cpepe 00IIeCTBEHHOIO MUTAHUS

2 Ilokazarenu kauectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanns Kak MEXaHU3M
YIPaBIEHUS Kau€CTBOM.

3 TpaHcHaMOHAIBHBIE ONEPATOPHI PECTOPAHHOTO OU3HECA U CUCTEMa MEHEKMEHTA KayecTBa

4 O mpakTHKe pacCMOTPEHUS CYIaMH JIeJI O 3alllUTe MpaB MOTpeOuTesnei.

5 MexyHapoJHble TOCTUHUYHBIE NTpaBuia

6 IlpaBuna mpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun

7 Cuctema kinaccupuKali TOCTHHUI H JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpEeanpUsATANA 00IIeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTUhUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUNOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULIMOHHOW JIESTENBHOCTH

Tewma 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B ypaBICHHH KAY€CTBOM YCIYT OOIMIECTBEHHOTO ITUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KAY€CTBOM.

3. KopniopatuBHbIe cTaHAAPTHI KAK MEXaHU3M YIPABJICHUS KaYECTBOM YCIIyT OOIIECTBEHHOTO MUTAHUS.



4. MeTozbl KOHTPOJISI Ka4ecTBa YCIyT 00IIeCTBEHHOTO MUTAHUS.

5. O06s13aHHOCTH U OTBETCTBEHHOCTH UCIIOJIHUTEINS PECTOPAHHBIX YCIIYT.

6. OTBETCTBEHHOCTD MPENNPHUATHSI MUTAHUS 32 OKa3aHUE HEKAYECTBEHHBIX YCIYT.
TecTupoBanme

Tema 1. Crangapruzanus u cepTuduKanus Kak HHCTpYMEHThI 00ecleueHrs KauecTBa yCIIyT
1. lesTenbHOCTD MO YCTAHOBJIEHUIO HOPM U IIPABUJI HA3bIBACTCSL:

1.yaudukanueii;

2. cTaHAapTU3aLuen;

3. KOMMYyHHKaIUel;

4. cepTudukanuen.

2. HopmaruBHO-TIpaBOBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHBI:
1. «O cepTuduKanuy NpOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAXY;

3.«O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anyi OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOLYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeinonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer

2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.
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3.

. MexoTpacieBoi XxapakTep HOCAT CTaHIAPThI:
.T'OCTos;

. OCTos;

. CTII;

. TV.

. OTpacneBoii xapakrep HOCAT CTaHAAPTHI:

. TOCTpr;

. OCTer

. CTII;

. TV.

. Ha camux nmpeanpustusx pazpabaTbIBaroTCsS CTaHIAPTHI:
. TOCTpr;

. OCTsr

. CTII;

. TV.

. MexayHapoJHBIMHU OpraHU3aLUsAMU pa3padaTbIBAIOTCS CTAHIAPTHL:
. TOCTpr;

. OCTsr

. CTII;

. NCO.

. Merponorus — 3710 .....

. Teopus nepenaun pazmepoB eAMHULL GPU3UIECKUX BETUUMH.
. Teopusi UCXOHBIX CPEJCTB U3MEPEHUN (ITAJTOHOB).

Hayka 00 usMepeHmsIx, METOIax M CPEeJICTBAX 00ECIICUCHHS UX SIMHCTBA M CIIOC00ax TOCTHXKEe-HUS

TpebyeMoi TOUHOCTH.
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4. Bce OTBETHI BEPHBI.

5. Her npaBUIIBHBIX OTBETOB.

10. O6s3arenbHbIMU 17151 cTpad wieHoB CHI sBnsitoTCs cTaHAapThl:
1. T'OCTos;

2. OCTos;

3. CTII;

4. NCO.

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS
1. OcHoBoOMoONararoye CTaHaapThl IETIATCS Ha:

1. 00IIETEXHUYECKHUE;

2. OpraHn3alMOHHO-METOIUYECKUE;

3. HaIMOHAJIbHEIC;

4. TeXHUYECKHUE YCIOBUS.

2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. 9acThlo.

3. Btopas cragus pa3paboTKu cTaHaapTa IperycMaTpHBacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM peIaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHJapTU3ALIUH.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 rogawm;

30



3. paseH 10 rogam;
4. He onpeneIsieTcs.

5. locynapcTBeHHOE ynpaBlIeHHE CTaHIapTU3alUK B cepe yCayr o0mecTBeHHOro nutanus B PO
OCYIIECTBIISETCS:

1) [IpaButenscTBoM PD;

2) T'occrangaprom Poccuu;

3) TypUCTCKON UHIYCTPHUEH.

6. Kto ocymiecTBisieT rocynapcTBEHHBIH KOHTPOJIb U HA/I30p 32 COOMOIeHNEeM 00s13aTeNbHBIX TpeOOBaHU
rOCYJIapCTBEHHBIX CTAaHIAPTOB B c(epe yCIyr 0OLIeCTBEHHOTO MUTAHUS:

1) rocynapcTBEHHBIN OpraH ynpasieHUs TYPU3MOM;

2) T'occrangapt Poccun;

3) typdupma.

7. MoXeT i IpeANpHUsITHE 0OIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOW CTaHAAPT MPEATIPUATHS?
1. na;

2. HeT;

3. He 3HAIO.

8. TpeGoBaHus cTaHIAPTOB NPEANPUATHS OOLIECTBEHHOTO MUTAHUS MOAJIEKAT 00S3aTEIIbHOMY
COOJIIOIEHUIO:

1) mpeanpusTusMHU 0OIIECTBEHHOTO MUTAHUS, pa3pabOTaBIIMMK CBOM CTaHIAPT MPEIPUITHS;
2) BceMu CyObeKTaMH XO3SMCTBEHHOM JIEATEIHHOCTH;

3) cyObeKkTaMu X039WCTBEHHOM e TEIIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHJAPT MPEANPUSITUS
C/IeTIaHbl CCHUIKU.

19. SBnsercs mu «O6mepoccuiickuii kiaccudukarop yeayr Hacenenus» (OKYH) nopmaTuBHbIM
JOKYMEHTOM JIJIsl OTpaciii oOIIeCTBEHHOTO TUTaHUSI?

1) ma;

2) HeT;

3) He 3Haro.

20. B xakoM HOpMaTHUBHOM JIOKyMEHTE 0 CTaHIapTU3ALUN YKa3aHbI TPYTITHI TPOTYKIIUU U YCIIYT,
MPEIOCTABISIEMBIX B c(hepe yCayr 00IeCTBEHHOTO MUTAHUS:

1) B «ObmmepoccuiickoM knaccudukarope ycruyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO nUTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u odmme TpedoBaHU

3) B «O06mepoccuiickoM Kiaccu(ukaTope BUIO0B SKOHOMHUYECKOM JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. KauecTBO yCiyru ¥ KpUTEPUHU €r0 OLICHKH.

2. Ka4yecTBO KU3HU U KPUTEPUU €TI0 OLCHKHU.
3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeayru (D3 Ne 2300-1 «O 3amuTe mpaB moTpeoUTENS»)

4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.
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5. 3akoH «O TEXHUYECKOM PEryIupPOBAHUI
6. 3axoH «O0 OCHOBaxX TypHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparimy.

7. O nesTenbHOCTH TEXHUYECKOTo KomuTeTa o cranaaptusanuu TK 199 «Typucrtckue yciyru u yciayru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIIMOHAIBHOW CUCTEMBI CTaHIAPTU3ALUU

10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUSI, IEPECMOTPa U OTMEHBI ITPABWII CTAHAAP-TH3AIUN
11. O IlpaBuiax pyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJILHON CEPTHU(PHUKALINN YCITYT

12. HCIeKIIMOHHBIN KOHTPOJIb 3a CePTU(UIUPOBAHHBIMU YCIyTaMU

13. OcHOBHBIE HEIOCTAaTKU HAIIMOHAJIBHBIX CTAHAAPTOB B 001aCTH OOIIECTBEHHOTO MUTAHUS

14. learenpHOCTD MexayHapoaHou oprannzanuu MCO no crangapTusanuu yciyr

15. destensHocTh EBponeiickoro komutera no crannaprusanuu (CEN) B cdepe 001ecTBeHHOro NUTaHHs
16. Cucrema kiaccu(pUKaluy NPeANpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIMAIEHONW OTBETCTBEHHOCTH U €€ CepTU(HUKALINS

18. Cucrema MeHemxMeHTa Ha ocHoBe TpuHLKIIOB XACCII

19. Bcemupnas Toproast opranuszanus. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B
BTO

20. MexayHapoaHble CTaHIapThl THBECTUIIMOHHOW JIESITEIbHOCTH

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 JleMOHCTpHUpYET BBHICOKUN YpOBEHb 3HAHUN U YMEHUI 0OecrieunBarh
TpeOyeMoe Ka4ecTBO MPOLECCOB OKa3aHWsl YCIYyI, B TOM YHCIIE B
«3a4TEHO» chepe craHmApTU3ALUK YCIyT PECTOPAHHOTO M TOCTHHHUYHOTO
(50 - 100 6amnoB) OuzHeca. CBOOOJHO  TNpPHMEHSET TONyYCHHbIE 3HAHHA B
NPaKTHYECKOH JesTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, Marepua
U3JIAraeTCsl YeTKO, SICHO, XOPOLINUM SI3bIKOM, apTyMEHTHPOBAHO




VK-6 JleMOHCTpUpYeT OTCYTCTBHE 3HAHWUM W yMEHHH 0OO0ecCrednBaTh
TpeOyeMoe KayecTBO IMPOIECCOB OKa3aHWsl YCIyr B TOM YHUCIE B
«HE 3aYTCHOY cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
(0 - 49 6annos) OuzHeca. He MoOxeT mNpUMEHATh TIONyYCHHbIE 3HAHHA B
NPaKTHYECKOH  JesaTenbHOCTH. OTBEThI HOCAT HEJIOTHYHBIA U
HEYBEPECHHBIM XapakTep.

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTUHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMNA CaAMOCTOSTEIBHOM pabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueii mporpammbl nuctuiumHbl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMaIIMOHHOE 00ecrieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecrieueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOECIeueHUue ITUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIpPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHON pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemnieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WK B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBHUIKY Ha MCTOYHUK HHPOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT ObITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IMO3MIIMK), HO TNPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OO0BEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTE€HHS B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);




- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHaIMy 10 OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYILETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee O0OCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI  T.1.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS OCTABIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIbLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALUU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpAHUS U JIMTEPATyphl), MpaKTHUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBoe OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pasJiesaM IMporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Arapkos A. I1. YnpaBineHue kauecTBOM : YUEOHHK. - 2-€ U3, cTep.. - Mocksa: Jlamkos u K°, 2020. - 204
c. - Tekcr : omekrponnbii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amxko E. A. Ynpapnenue kadecTBOM : YUeOHHK JJIs By30B. - TIep. U AOIT; 4-¢ u3.. - Mocksa: IOpaifr,
2021. - 397 c. - Teker : anexrpornsiit // DIBC « OPANT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EdppemoBa M. B. VYnpaBieHune KkauecTBOM TOCTUHHYHBIX YCIYT : YYeOHUK M MPAKTHKYM Ui BY30B. -
Mockpa: FOpaiit, 2021. - 350 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/476140
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4. Ko6six M. B., Cxo0Okun C. C. YipapieHne KaueCTBOM rOCTUHHYHOTO MPEANPUATHS ;| Y YeOHUK IS BY30B.
- HCTIp. U A01T; 2-e u3M.. - Mocksa: FOpaiit, 2021. - 502 c. - Tekcr : anekrponnsiit // 9bC «KOPAUTY [caiit].
- URL: https://urait.ru/bcode/487576
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1. Actadee B. /. YnpaBnenue kauecTBOM Ha OCHOBE HCIIOIB30BAHUS MEXAyHApOoAHbIX cTanaapToB MCO
cepuu 9000 u oreyecTBeHHBIX cTanapToB — 'OCToB : MoHOTpadus. - Mocksa: Jlaboparopust kuuru, 2012.
- 109 c. - Tekcr : snekrponssii / DBC «YHuBepcuterckas Oubnmoreka onmiaiie» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YmpaBneHue kadecTBOM B Typu3Me : y4eO. AJs CTY. BBICHI. yuel. 3aBedeHHH. - M.:
Axanemns, 2010. - 302 c.

3. 3exyHoB A. I. YrpaBnenue kauecTBoM : YueOHUK aiis OakanaBpoB. - Mocksa: FOpaiit, 2019. - 475 c. -
Tekcer : anexrponnslii // OBC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159
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3. cucrema ynpaBieHus! TYPUCTCKUM NpeanpustieM - http:// www.tury.ru/
4. AIMHUHUCTPATUBHO-yIIPABICHUYECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauToOpruun JId TIPOBCACHUA 3aHATHI JICKIHIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
IrpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNIbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeCTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIHOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynperant [Intoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. FOpaiit: snexTpoHHO-OnbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnanoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru
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6. OnexkrponHas 6udnmoreka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



