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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-2 CriocoGeH oCyIecTBIATh OpraHU3aIuio MPoABIKeHUs poaykiuun CMU

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- MHHOBAIIMOHHO-IIPEANTPUHUMATEIbCKUI
- NPOEKTHBIN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 06 CBi3p W HMHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TeXHOJIOTHMH (B cdepax: aHamu3a,
MOJICTMPOBAaHMS U POPMHUPOBAHUS UHTETPATBHOTO MPEACTABICHUS CTpaTeruil U 1esneil, Ou3Hec-MpoIeccoB
1 WHPOPMAIMOHHO-TEXHOJIOTHYECKOM  MH(PPACTPYKTYphl  MPEANPUITHH  Pa3IUIHOM  OTpacieBOU
MPUHAUISKHOCTH U Pa3NUYHBIX (OpM COOCTBEHHOCTH, a TaKXKe YUYPEKICHHH TOCYIapCTBEHHOIO H
MYHHUIMIIAIBHOTO  YNPAaBJICHUSA;  CTPATETMYECKOro  IUIAHUPOBAaHUS UM YNPaABICHHUS  PAa3BUTHUEM
MHGOPMAIMOHHBIX  CHUCTEM M HHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJIOTMH  yIpaBiICHUS
MPEeNNpUITHEM; OPraHU3allMU U YIPABICHUS MPOLIECCaMH KU3HEHHOTO IIMKJIa HHPOPMALIMOHHBIX CUCTEM U
MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTUHA  YIpaBJIEHUS  MPEANpHUITHEM; aHAIUTUYECKON
MOJACPAKKU IPOLECCOB MPUHATHUS PELICHUH sl yIPaBIeHUS NPEAIPUITHEM )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIE
(GbyHKUMY / TPYyAOBBIC MU
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHnoBanue
komreTeHIIm OI'OC BO,
HEeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
Win podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKEITOI)LI JOCTHXXCHUSA KOMHGTGHHI/If/’I




- B Opranuzanus
MPOIBMYKEHUSI TPOLYKIIHH
CMH

- B/01.6 Opranunzanus
MapKETHHIOBBIX
HCCIIeIOBaHUH B 00MacTH
CMH

- [Tonck craructuueckoit u
aHAJIUTUYECKON
uHpOpMAIHH,
XapakTepU3yIouiei
CUTYyallUIO Ha PbIHKE
nponaykiuu CMU

- Onpenenenue LeaeBoit
ayAUTOPHUHU TOTpeduTeNIei
nponaykiuu CMU

- B/02.6 Pazpabotka
MapKETHHIOBOW CTpaTeruu
Jutst nponykuuu CMU

- Pazpabotka xoHUIemmu
MPOIBMYKEHUS TPOLYKIIHH
CMU, popmupoBaHue
KOMMYHUKaIIHOHHBIX IIeJIeH
1 MapKETUHTOBBIX
CTpareruit

- Be1b6op MapKkeTHHTOBBIX
TEXHOJIOTUH U
WHCTPYMEHTOB IS
JOHECEHHUS A0 MOTpeOUTENs
HEoO0X0aMMoi nHpOpMaLTUH

- Pazpaborka nnana
MEpPOIPUIATHH O
MPOIBMYKEHUIO IPOAYKIHH
CMH

- B/03.6 Opranunzanus
MEpOIPUITHH,
CIOCOOCTBYIOIIUX
YBEITUUEHHIO MTPOAXK
nponaykiuu CMU

- Opranuzanus MpoeKTOB,
HampaBJIeHHBIX Ha
MOBBIILICHHE Y3HABAEMOCTH
npoaykuuu CMMU, Britouast
071aroTBOpUTENLHBIE
MEpPONPHSITUS

- B/04.6 KonTpomns u
oleHKa 3 HEKTUBHOCTH
PE3YJIbTaTOB MPOABHKEHHS
nponaykiuu CMU

- Ananu3 3ppeKTuBHOCTH
MPOIBMYKEHUS TPOLYKIIHH
CMH1

- Pazpaborka
MpeIOKEHUH 10
KOPPEKTHUPOBKE CTPATEeruii U
MpOTrpaMM HPOJBIKEHHS
nponaykiuu CMU

I1K-2 Crnocoben
OCYIIECTRIATh
OpTaHHU3aIHI0
MPOIBMYKCHUS TPOLYKIHH
CMHU

HpI/IMeHHeT COBPCMCHHBIC MAPKECTUHI'OBBIC TCXHOJIOTHUU U

METOABl MpOAAX MpHU
npoaykunu CMU

opraHu3anuu  MMPOABUKCHUA

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:




[1K-2 CriocoGeH oCyIecTBIATh OpraHu3aIiio MPoABIKeHH ponykin CMU

No
n/n

HaunmenoBanue
JMCIUATUINH,

®dopma 0OydeHHS

Ounag

OTIPEIEISIOIINX
(cemecTtp)

3aouHas
(cemecTp)

MCXKIUCHUITIIMHAPHBIC

CBA3U 6 7 8

6171|1819

pamuo

1 |AynnonoakacTUHT U + +

bIC KOMMYHUKalITUN

2 |BayTtpuxopnopatuBe | + +

3 |IBEeHT MEHEMKMEHT +

4 |MapKeTHHTOBBIE +
UCCIIeIOBaHUS U
BeO-aHATUTHKA

5 [MenunamMeHe»KMEHT +

6 |Opranm3anus u +
MIPOBEICHNE
KOMMYHHKAITHOHHBIX
KaMIaHuu

7|OcHOBBI MapKeTHHTa | + +

8 [[Ipenaumninomuas +
MpaKTHKA

9 |IIpodeccroHanbHO-TB + +
opuecKas paKTHKa

10| Teopus u mpakTHKa + +

PEKIIaMbl

11| Yapasnenue OpeHmoMm | + +

12 |Hudposoit + +

MEIUAKOHTEHT:
MECCCHKEPBI

13 |Hudposoit + +

MCAUAKOHTCHT!
COMAJIbHBIC CCTHU

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

JucuuminHa « TeXHOOTUH MPOAAXK» OTHOCUTCS K 4acTH, (POPMHPYEMON yUYaCTHHKaMU 00pa30BaTeIbHbIX
yuebnoro miana OIl mo HampaBnenuio mnoarotoBku 42.03.01 - Pexnama u cBsizu ¢

OTHOIIICHUH,
00IECTBEHHOCTHIO.

HucuuminHa «TexHonoruu npoaax» u3ydaercs B 7 CeMecTpe.

3.00beM U coep:kaHMe TUCHHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 3 3.€.
3aounas: 3 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108 108
KonrakTHast pabora 48 14
Jlexuuu (Jlexuum) 16 6
[Tpaktuueckue (Ilpakt. pad.) 32 8
CamocrostensHas padota (CP) 60 90
3auer - 4




3.2.ConepxaHue Kypca:

Ne HasBanue Bun yueGHo# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
7 cemecTp
1 TexHomorus Co0OecenoBanue
MPOAAXK U
coZiep KaHue 4 1 8 | 2 | 15120
yIpaBlIeHUS
poAakaMu
2 NucTpymeHTHI CobecenoBanue;
YIIpaBJICHUS 4 2|8 |2 15130 Ketic; Pedepar
poAakaMu
3 Metonbt CobecenoBanue
YIIPABIICHHUS 4 12 (8|2 |15]20
MIPOIIECCOM ITPOJIAK
4 [TponBukenune 4 1 2 > 115 | 20 CO6SCGI[OB3HI/IC;
MPOIYKTa HA PHIHOK Ketic; Pedepar

Tema 1. TexHosiorust Npoaax u coaepkaHue ynpapJaeHUs! MPOAAKAMH

Jlexknus.
[Ipenmer u meTonsl BepOalbHBIX MpUEMOB. JIekcuKa, AMHAMHUKA W SKCIPECCHBHOCTH pedd. lomoc kak
MHCTpYMEHT. BonpocHble
metonuku. Knaccudukanus BormpocoB. OCHOBHbIE TOJOKEHHS S3bIKa TENOJABIDKEHUH. [pynmbsl KecToB U
MUMHKH. JlekomupoBaHue ToBeAeHUs Joned. CHUTyaTHBHBI KOHTEKCT HEBEpOAJIbHOTO  SI3BIKA.
KoMnnekcHOCTh M aJIeKBAaTHOCTb JKECTOB B Ipoja)kaX. OJTHUYECKUI acCHeKT S3bIKa TEJIOABUKECHUM.
Camoopranuzanus 1 padoTa Mo3UTUBHOTO yMa. OCHOBHBIE MpaBWiIa MOTHBALUHU 3(P(HEKTUBHBIX MPOJAK.
[enenonaranue B mpogaxax.
VYnpasneHue npoaakaMu — 3TO KOOPAWHALMSA BCEX ONepaluii, KOTopble KacatoTcs mpoaax. Crona BXOAUT U
YIIPABJICHUE, KOHTPOJIb 332 MEHEIPKEpaMHU, U aBTOMAaTU3alldsl Ka)kJI0ro 3Tara BOPOHKHU IIPOAAXK, U U3y4CHHUE
KaHayoB cObITa. [lomyyaercs, 4To ynpaBieHHe IpoJakaMu MPEICTaBIseT coO00i MHOTOTPAHHYIO CUCTEMY,
KOTOpasi OCHOBaHA HAa MAapKETHUHIE, TOPIrOBJIIE U MEHEIKMEHTE. B 1eloM, €ro MOXHO pas3lIeiauTh Ha TPHU
YacTU — TOPrOBbIE ONEpaluy, cTparerus W aHaauThka. Ho Ha mpakTuke ynpaBieHHE BKIIOYAET B ceOs
ropaszio OOJIbIIEe COCTABISAIONINX, 3aCTY)KUBAIOLINX BHUMAHUSI.
Bot xakue coCTaBIsOIUE €CTh B 3TOM CHCTEME:!

* paboTa C LeNeBbIMH KJIMEHTAaMH, HAYMHAs OT MX ONpEAETICHUs, U3yUCHUS MOTPEOHOCTEH U 3aKaHYMBas
pa3paboTKO# cTpaTeruu MpoaaK;

* paboTa ¢ KaHaJaMHU MPOJIaX — MOMCK HOBBIX KOHTPAreHTOB (AUJIEPOB, TUCTPUOBIOTOPOB) U U3YyUCHHE UX
norpebHocTed. OnpeneneHue yCiaoBUil COBMECTHON paOOTHI;

* IUIAHUPOBAHHME TMPOAAXK IO KAXKIOMYy KaHaimy cObiTa. PazpaboTka mporpaMm JOSIBHOCTH, OOIIEHUE C
MOKYTIaTENIIMU U CTUMYJIMPOBAHUE UX K MOKYTIKE;

. opraam3anysi 3(pQeKTHBHOrO oOTAeNa Mpoxax — pa3padoTKa CTpaTeruyl MPOJaXX U OIMpeAeTeHHUE
ONTUMAJIFHOTO KOJMYeCTBa PAOOTHUKOB O/ OM3HEC-CTPATETHIO;

* KOHTPOJIb 32 OT/AEJIOM NPOAAX — MOUCK MEPCOHaNa, pacrpeaesieHue (GpyHKIMA cpeau HuX, o0ydeHue u
motuBanus. [logbop ynoOHON hopMBI KOMMYHHKAIMK U TpeOOBaHNWE OTYETHOCTH;

* pabora C CEepBHCOM M KayeCTBOM OOCIYKHMBaHHS — pa3paboTKa CTPAaTerMd NPUBJICYCHUS HOBBIX
KJIMEHTOB, YIy4lICHUE TIOCIEIPOIAKHOTO CEPBUCA;

¢ CXKCroAgHas KOPPCKTHUPOBKaA Bceit CUCTCMBbI, aHAJIN3 TIJIAHOB U PCAJIbHBIX YCIICXOB.



OT rpaMOTHO MOCTPOCHHOTO YMPABICHUS MPOJakaMHU BBIMTPBIBAIOT Bce. OpraHu3aiys rnojaydyaer Oojblie
npubbLH. Kak mokasbiBaeT npakTuka, GUpMbl ¢ TOCTPOCHHOW CHCTEMOM yrpaBieHus rnpoaatoT Ha 15-20 %
Oomb1ie.

MenemxepaM 1o npojakaM yIpapieHHe TOke oOsierdaer *u3Hb. YeM TouHee pyKOBOAMUTEh MpopaboTas
CUCTEMY YIpaBJiE€HMs, TEM NpOIIe MpoJaBlaM paboTaTh Ha MHKE CBOEH NPOAYKTUBHOCTH. Tak Kak
MPOAABIIBl YETKO MOHMMAIOT CBOU OOSI3aHHOCTH, CHCTEMY MOTHBAIIMM, OHU OoJiee JIOSJIBHBI U IMpelaHHbI
KOMITaHWHM. 3HAYUT, yMEHbIIAeTcs TeKyuka kKajapoB W POIly He HYXHO MNOCTOSHHO HCKaTh HOBBIX
pabOTHUKOB, 00yUaTh UX.

MeHnemxepbl He TOJIBKO BBIMOMHSIOT TUIaHbI MPOJIaXk, HO U MPEIOCTABISIIOT KIMEHTaM JIy4lInil cepBuc. DTO
CKa3bIBAaCTCS Ha MMHJDKE KOMIIAaHMM B IVIa3ax KiueHToB. Dupma mnomyyaeT OoJbIIe JOBOJBHBIX H
MOCTOSIHHBIX TOKyIaTesneH.

CucreMHO€E, KOMIUIEKCHOE YINpaBICHHE NPOAAaKaMU €CTh JIMIIb B MaJOH 4YacTH KOMIAHMH. Y MHOIHMX
YOpPaBJIE€HUE HE IMPUHOCUT OXHUAAEMbIX pe3yabraroB. OCHOBHAasg MPUYMHA OSTOTO — HEMPABHIIBHO
nocTaBJeHHbIe 1eau. HeoOX0quMo MOHSTh, U Yero IUIaHUpPYeTCsl MPOBECTH peopMy BCel CUCTEMbI U
BHECTH U3MEHEHHMs. BOT IuUIlIb HECKOJIBKO IIPUMEPOB LIEIIN:

* YBEJIMYCHME NPUOBUIH, BBIPYUKH WIH 00IIET0 00beMa Mpoaax;
* TOBBIIIEHHUE IPOLYKTUBHOCTH PaOOTHI MEHEKEPOB 110 MPOJaKaM;
* 1ox0Op CTWIIA yIIpaBIICHHUS,
* U3y4EHHUE LIEeJIEBOM ayIUTOPUH;
* BBIOOp MPOAYKTA U3 MPOAYKTOBOTO aCCOPTUMEHTA, KOTOPBIH BBITOJHEE MPO/IABATh.
3areM Lesb IEKOMIIO3UPYETCsl, TO €CTh Pa3elsieTCsl Ha MEJKHE 3a7a4M, peIlieHue KOTOPBIX MPUOIIKAeT K
JOCTIDKEHUIO Leau. B 3aBUCMMOCTHM OT IOCTaBIE€HHOM MLEAM HYXXKHO HCIOJIB30BaTh IOAXOAIINE
UHCTPYMEHTBl U TPOBOAUTH MeponpusaTus. VMHCTpYMEHTBI M MEpONpHSTHS IO3BOJIAIOT OOBEIUHHUTH
IIPOLIECCHI U OBICTPEE TOCTUTHYTh LIENb.
IIpakTnyeckoe 3aHsATHE.
1. KOoMIIOHEHTHI yIIpaBiIeHUs] IPOAAKAMMU.
2. PaGora ¢ nejeBsIMi KJIMEHTaMU.
3. Onpenenenre KaHajIOB MPOAAK.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. IlnanupoBaHue MPOJaXK MO KAXKIOMY KaHaldaM CObITa.
2. Opranu3zanus 3¢pGEeKTHBHOTO OT/IeINa MPOJAXK.
3. Yrny6neHHoe u3y4eHne MaTeprualioB TEMBI.

Tema 2. UHCTpYMEHTBI yNIpaBJIeHHUs NPOJAKAMH

Jlexknus.
[lepBbIii MHCTPYMEHT YHpaBICHUS — MHOTOypOBHEBOE IUTaHMpoBaHHWE. OHO MO3BOJSIET OINPENEIUTh
KOHKPETHBIE IIaru JJIsl JOCTHKEHHSI Hy>)KHOTO pe3yJbTaTa M MPOrHO3UPOBaTh, KOTJa U MPHU KaKUX YCIOBUSIX
OH Oyznet monyueH. BaxkHo, yTOOBI TU1aHBl OBLIN Y BCEX — Y KOMIIAHUH, y OT/IENa MPOAAX U JIUYHBIHN IUIaH y
Ka)JI0ro MeHekepa. He Hy)KHO OrpaHHUMBATHCS OJHUM IUIAHOM, MOKHO TIOCTABUTH IIEJI MO HECKOJIBKUM
HalpaBJICHUSIM — 3BOHKH, BCTPEUH, pa3Mep U KOJTUYECTBO YEKOB.
BTopoii HHCTPYMEHT — yCTaHOBKA CTaHIAPTOB M PEIIAMEHTOB, KOTOpPBIE IIOMOTAalOT OPraHU30BaTh MPOIECC
OOIIEHUS C KIIMEHTaMU U B3aUMOJICHCTBHE COTPYIHHKOB ApYr ¢ apyrom. Ilocne cranmapTu3amuy mpogax
KOMIIaHMS MOJTYYaeT ellle TAKHE BbITObI:
*  MOBBIIIEHUE CE0ECTOMMOCTH OM3HEC-IIPOLECcCa, YBEIMUUBAETCA NPUOBUIL 332 CYET TOTO, YTO KaxJbIi
3Tan KJIMEHT MPOXOIUT ObICTpEE;
*  BCE COTPYAHMKHM, yYacTBYIOIIME B INpoAaxkax (Ja)ke Ha pa3HbIX 3Tanax) HNOHUMAIOT, KaK IPOXOIUT
OM3HEC-TIPOIIECC;
* PYKOBOAMTEIIO OTJENA JIErye BBIYUCIIATE «y3KOE€» MECTO B IIPOLIECCE MTPOJIaXK U UCTIPABIIATH €T0;
* Omaronmaps 4eTKOMY aJrOpUTMY paboThI MPOAABIIOB Jierye 00yyars.



Tpertuit ”HCTpYMEHT — aBTOMaTu3anus ousHec-nporeccoB. Jist atoro B padoty BHeapsiercs CRM-cuctema.
OHa TO3BOJIUT PYKOBOIUTEIIO COOMpATh B OHOM MECTE JaHHbBIC MO KaXXJIOMY KIHEHTY, KOHTPareHTy U 10
BceM sTamnam npojax. Cucrema obnerdaer coop nHpOpMALUU AJIsi OTYETHOCTH, BBISIBICHHS cIa0bIX MECT B
paboTe MEHEIKEPOB.

EcTb HECKONBKO JJOTIOTHUTEIBHBIX HHCTPYMEHTOB IS YIIPABICHUS IIPOAAKaAMMU:

* KOHTPOIIb Ka4eCTBa 00CITYXMBAaHHS C TIOMOIIBIO OTYETHOCTH;

*  aHaIW3 JACUCTBUI paOOTHUKOB, CUTyallMM Ha PBHIHKE HEOOXOAWUM JUIsI CBOCBPEMEHHOTO W3MEHEHUS
CTpaTeruy, BHEIPEHUSI HOBBIX TEXHHK MPOAAXK, pPa3padOTKU MU 3aKYIIKA HOBBIX TOBApOB;

° MOTHUBAllUA BCCX COTPYAHHKOB, BaﬂeﬁCTBOBaHHBIX B IpoJakax. I[OHYCKaeTCSI KakK ACHCKHAasA, TaK U
HEMaTCpUuaJibHass MOTUBAlHA JJIA TOBBINICHUA JIOAJIBHOCTH ICPCOHAJIA.

IIpakTH4eckoe 3aHATHE.
1. MHOTOYpOBHEBOE TIJITAHUPOBAHHUE.
2. YcTaHOBKA CTaHIApTOB U PEMNIAMEHTOB B IIPAKTUKE YIIPABJIECHUS IPOAAKAMHU.
3. ABTomaruzaius OU3HEC-IIPOLIECCOB IPU YIPABICHUH MTPOAAKaMHU.
3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1.  KoHTpomnb KauecTBa 00CITYyKHUBaHHSI C TOMOIIbIO OTYETHOCTH.
2. MoruBanus COTpyIHUKOB, 33/I€ICTBOBAHHBIX B IIPOAAIKAX.
3. YoybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 3. MeToabl yIIpaBJIeHUSA MPOLECCOM MPOAAK

Jlekumus.
B 3aBucumocTtn or cnenudukyn Ou3HEca MOAOMPAIOTCS METOIBI YIpaBieHUs Tponaxkamu. HawmbOomee
MOMYJNISPHBIA — MPOBEACHUE PETYISIPHBIX COOpaHUi C MPOoAaBIaMH. JTO BaXKHO BHE 3aBUCUMOCTH OT TOTO,
rJe paboTaloT MEHeIKephl: B odrice Uiy ynaaeHHo. Ha BcTpedax pykoBOAUTEIh JOHOCHUT JI0 MOJTYNHEHHBIX
HOBYIO MH(pOpMAIUIO, a TaKKe CTUMYIHUPYET MX Ha BBINOJIHEHHE TUIaHa. EcTh elie HeCKOJIbKO METOJ0B
YIpaBiIeHUs, KOTOPbIE TOMOIHSIIOT COOpaHus:
*  OpraHMzanus MEpONpUATHUN ISl TOBBIINICHUS KBaTH(HUKAIMK MPOJIABLOB, II€ MEHEIKEpPhl H3y4aroT
HOBBIE MTPOAYKTHI, TEXHUKH MPOJAK U OTPabaThIBAIOT CKPUIITHI;
* pemlaMeHTalus Mpoueayp, KOTOpble CBA3aHbI CO COBITOM TOBapoB. Hampumep, BHeApeHUE CKPHUIITOB
MPOAAX — €AMHBIX CIEHApUEB Pa3roBopa Jjs BceX paOOTHUKOB. DTO IMOMOTAEeT BHINTH Ha HOBBIH YPOBEHb
10 Ka4eCTBY CEPBHCA U YCKOPUTDH LIUKJII CAEIIKU;
* pacmpeneneHre (YHKIMOHATA KaXA0ro paOOTHHKA B OTIENe MPOJaX. YIPABIATh MPOAaKaMU Jierde,
KOTZla CpeIy MEHEKEPOB HE MPOUCXOMAT KOH(MIMKTHBIE cUTyanuu. Eciu pacnpenenuTsh (QyHKIHOHAI
CpeIy MEHEKEPOB, MOXKHO TMOBBICUTh MHIUBUAYATbHYIO U OOIIYIO MPOAYKTHBHOCTH, a TAKXKE CHU3UTH
YHCII0 KOH(IIUKTOB.
Jlpyrasi coCcTaBIsrOIIas yIpaBiIeHHs MPOJakaMi — KOHTPOIIb U aHalu3. B 3Toli chepe MOXKHO MCTIONH30BATh
TaKHe METOJIbI:
* aHanu3 paboThl MEHEKEPOB U OTAeNa B o0mieM. JKenarenpbHO MPOBEPATh MPOTYKTHBHOCTh paOOTHHUKOB
Ha KaXXJO0M dTarne padoThl. MOXHO HCIIONIB30BaTh KaK OTYETHOCTh, TaK U TAWHOTO TOKYHATelsi, YTOOBI
MMOCMOTPETh Ha 00CTYKMBaHUE IMIa3aMU KIUCHTA,
* CpaBHEHHE IUJIAHOBBIX M (haKTUYeCKUX Mokazatenieil. [103BossseT HEe TONBKO BOBpPEMsI KOPPEKTHPOBATH
CTpPAaTETHI0, HO U CPABHUBATH MEHEIKEPOB MEXK/1y COOOM MO MPOAYKTUBHOCTH;
* aHaJIN3 U3MEHEHHUS PHIHKA, BHEJAPEHUE HOBBIX TAKTHK.
Crpareruro ympapieHHs TPOAaXaMU MOXKHO pa3padoTaTh CaMOCTOSITENIBHO, HO CHavalla HY)KHO TOHSTH
OCHOBHBIE TIPAaBHJIA U MIPUHIIMIIEL. J[Ba KIIFOUEBBIX KPUTEPHSI, KOTOPHIM JOJKHA COOTBETCTBOBATh CTPATETHUS
YOpaBIEHUS! — TUPEKTHBHOCTh M ONTHMH3AIIMOHHOCTh. [lepBBIli KpUTEpUil O3HAYAET, YTO PYKOBOJCTBO
KOMITaHUHU 00513aHO 3apaHee 0003HAYNTH I1EJh, BRIPAKCHHYIO B KOHKPETHBIX MOKa3zaresix. Hanpumep, eciu
KOMITaHHUSI XOUET YBEIMUUTh POJIaXKH, TO HY>)KHO 3apaHee yCTAaHOBUTH MOKA3aTelb M €ro BeINUnHy. B urore
JOCTIKEHUE WU HEOCTIDKEHUE TIeITH 32 3aJaHHBIN TIEPUOJl CTAHOBUTCS METOJIOM OIICHKH CTPATEeTUH.

BTtopoii kpuTepuii 03Ha4aeT KOMIUIEKCHOE BO3JCHCTBHE KaK Ha KaHAJIbl COBITA, TaK M Ha OTACH IPOAAXK.
Tonbko B 3TOM cilydae Moy4aeTcsi JOCTUTHYTh LIeJIH.

IIpakTnyeckoe 3ansATHE.



1. Opranuzanus MEpOTIPUATHH [Tl TOBBIIIEHUS KBaTHU(UKAIIUN TIPOIABIIOB.
2. Pernamenranus npoueayp, CBI3aHHBIX CO COBITOM TOBAapOB.
3. Pacnipenenenue ¢pyHKIIMOHATA pAOOTHUKOB OT/IENA MTPOAAK.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.  AHanu3 paboTbl MEHEKEPOB OT/ela MPOAAK.
2. PaspaboTka cTpaTeruu ynpaBieHHUS POAaKaMH.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. IlponBuaxeHHne NPOAYKTA HA PHIHOK
Jleknus.

OcHOBHBIE cpeAcTBa NPOIBHKEHHUS NMPOAYKTa HA PBIHOK: MEXJINYHOCTHbIE (JIMYHAs INPOJAXKa, CBSI3U C
OOIIECTBEHHOCTHIO) U

HEJIMYHOCTHBIE (CTUMYIUpOBaHHE cObITa, pekiaama). CrocoObl CTUMYIUPOBaHUSA JACATEIBHOCTH IO
IIpoJakaM: TEXHOJIOTUYECKHUE,

oOpa3oBarebHbIe, HeMaTepuaabHbIe, MAaTePHAIILHEIC.
IIpakTnyeckoe 3ansATHE.
1. KitroueBble okas3arenu NpoIyKTUBHOCTH ITPOAAK.
2. CucteMa MOTHBAIMU TIEpCOHAJIAa OT/AeNa NPOAaXK.
3. MotuBaiusi MEHEHKEPOB OT/Iesa MPOIAK.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1.  Pa3pabotka permameHTa U CTaHAAPTOB PabOTHI AJIsl OTAEIIA IPOIaK.
2. OnTtumuzanuys CUCTEMbI yIIPaBICHUS MPOJAKAMH.
3. VYroiyOneHHOE U3yueHUE MAaTEePHUAIOB TEMEI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpois | Oamios

/ cpe3sl




TexHomorus
MIPOJAX U
coJiep KaHue
YIpaBICHUA
npofakamMmu

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

WHCcTpymMeEHTHI
yIpaBIeHUA
pofaXxamMu

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

11



Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH

12



MeToasl
yIpaBICHUSA
MIPOLIECCOM

poJaxK

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

[Iponsuxenue
MPOYKTa Ha
PBIHOK

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

13



Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tewma 4. IIpoaBukeHre TPOAYKTA HA PHIHOK
dabpuka npeacTaBiIsieT coO00i 00beAMHEHHE IBYX KOMIAHUN: «AJb(ay 3aHUMAETCsI COBITOM MPOIYKIHH,
«beray» criermanu3upyercs Ha Mpou3BoACTBe Oymaru. B niesnom abpuka siBIsieTCs BIOJIHE YCIEITHON
pbIHKE OymMaru u OyMa)KHOU MPOJYKIKHU, HO IPOBOUMAsT KaJpoBast MOJUTHKA TPeOyeT onpeneiEéHHON
KOPPEKTUPOBKH C LENbIO YIYUIIECHHs] SKOHOMUYECKHX MTOKa3aTenei.
KagpoBas monutuka BBICTPOCHAa TakUM 00pa3oM, YTO KaXAbI COTPYJHHMK MPHUHHMAeT BCE IMpaBHia U
HOpPMBI PpaboTHl, BBINOJHAET TOCTaBICHHBIE 3amaud. Ha @alOpuke OBUIO NPHUHATO TMOJIOKEHUE O
npeMupoBaHuu. Ho oHO pacripocTpaHseTcs JTUIllb Ha COTPYIHHKOB OTHeNa npofax. [Ipemust Hauucnsercs
3a MOCTYIJICHHUE JIEHEKHBIX CPEICTB B TEKyIIeM Mecsie oT HOBbIX kiueHToB (0,1 %), mubo OT MpexHuX,
100 OT TeX, KOTOPBIE YXOIWIN K APYTUM KOMIaHusIM, HO BepHyiuch (0,05 %).
Kpome mpemwuii Bce paboTHHKHM (PaOpUKM MOTYy4aroT AOIUIATHl 32 BBIOJHEHHE OOS3aHHOCTEH BPEMEHHO
OTCYTCTBYIOIIMX KOJUIET, 32 pabOTy B Mpa3HUYHbIC M BBIXOIHBIC THH, 32 CBEPXYPOUYHBIC U 32 COBMEILECHHE
JOJIKHOCTEH.
Yepe3 HECKOIBKO MECSALEB MOCIIE MPUHATHUS MOJOKEHUS O IPEMUPOBAHUM CTAIIM CHIKAThCA MOKA3aTelu y
TeX COTPYAHHUKOB, KOTOPBIE HE 3aHATHI B COBITE MPOTYKIIHH.
Kakue pemenus cienyer BbIpaOoTaTh, 4TOOBI CTHUMYJIHPOBATH COTPYAHUKOB, 3aHATHIX B IPOMU3BOACTBE
Oymare, HO IIpH 3TOM €lLIE YBEIUYUTh IIOKA3aTEeNIN COTPYAHUKOB, 3aHATHIX MTPOfaXaMu?

Pedepar

Tema 2. THCTpyMEHTHI yIIpaBJI€HUs IPOAAKAMU
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ABTOMaTu3aIys OU3HEC-TMPOLECCOB MPU YNPABICHUH MPOJAKAMU.
AHanu3 paboTbl MEHEKEPOB OT/IeNIa MPOJAK.

KitroueBsle noka3aTenu npoyKTUBHOCTH MPOAAK.

KoMnoHEeHTH! ynpaBieHus NpoJaxKaMu.

KoHTpounb kauecTBa 00CTy)KMBaHUS C TOMOIIBIO OTYETHOCTH.
MHOroypoBHEBOE TUIAHUPOBAHNE.

MortuBaius MEHEIKEPOB OTAEIIA IPOIAXK.

NN Rk DD =

MoTtuBanus COTPYTHHKOB, 3aICCTBOBAHHBIX B ITPOJaKax.

e

OHpe,ueneHHe KaHAJIOB IIPOJAAK.

—
)

. OnTuMH3aIMs CUCTEMBbI YIIPABIECHUS MPOIaXKaMH.

—
[a—y

. Opranu3zanust MeporpusTUi Ul MOBBIIICHUS KBATU(UKALIMHU TPOAABIIOB.

—
[\

. Opranmsanus 3 PeKTUBHOTO OTEIa MPOIAK.

[S—
(98]

. IImanupoBaHue Npogax 1Mo KaxaoMy kKaHajiam cObITa.

—
N

. Pabora ¢ 1ie11eBbIMU KIIMEHTAMHU.

[
()]

. Pa3paboTka periameHTa u cTangapToB pabOTHI TS OT/IENA MPOJAK.

—
[®)

. Pa3zpaboTtka ctpareruu ynpasieHus MpoAakaMu.

—
J

. Pacnpenenenue ¢pyHKroHana pabOTHUKOB OTJela IPOIaXK.

—
o0

. PernamenTanus nporenyp, CBSI3aHHbBIX CO COBITOM TOBAapOB.

—
\O

. Cucrema MOTHBALMM NTEPCOHANA OT/AENA MPOJAXK.

[\
S

. YcTaHOBKa CTaHJAPTOB U PETIAMEHTOB B MPAKTHKE YIPABICHUS MPOIaXKaMHU.
ColecenoBanue

Tewma 1. TexHosnorus npoaax v CoaepKaHue yIpaBICHUS MTPOJaKaMHu
1. KoMITIOHEHTHI yIIpaBiIeHUs] IPOAAKAMHU.
2. PaGora ¢ nejeBsIMI KIIMEHTaMHU.
3. Onpenenenre KaHajIoB MPOAAK.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosbie Bonpockl 3auera (I1K-2)
KoMmnoHeHTH! ynpaBieHus IpoJakaMu.
Pabora ¢ rieneBsIMH KIMEHTaMU.
OmnpeneneHre KaHaJIOB MPOIAK.
[TnanupoBaHye MpoaX MO KaKAOMY KaHaiaM cOBITa.
Opranuzanus 3QpPeKTUBHOTO OTAETA MPOAAK.
MHoroypoBHEBOE IUITaHHPOBAHHE.
YcTaHOBKa CTaHAAPTOB U PEITIAMEHTOB B IIPAKTUKE YIPABICHUS MPOAaKaMH.

XN Rk WD =

ABToMaTH3aIus OU3HEC-MPOIIECCOB MPH YIPABICHUU MPOJIaKaAMHU.

e

KoHTposnb kauecTBa 00CTy)KMBaHUS C TOMOIIBIO OTYETHOCTH.

—
)

. MoTuBanus COTpYIHHKOB, 33/ICHCTBOBAHHBIX B ITPOJaKax.

—
—_

. Opranu3zanust MeporpuaTUH [Tl MOBBIIICHUS KBATU(UKALIMHU TPOAABIIOB.

—
[\

. PernmamenTanus nporenyp, CBSI3aHHBIX CO COBITOM TOBApOB.

[S—
(98]

. Pacnpenenenue ¢pyHKIroHana pabOTHUKOB OT/ela IPOIAK.

—
N

. AHamu3 paboThl MEHEKEPOB OT/ACIIA MTPOJIAK.

[S—
(9]

. Pa3paboTka crpareruu ynpasieHus IpoJakaMu.

—
[®)

. KimroueBble nmokasarenu NpoayKTUBHOCTH IPOAXK.

[S—
J

. Cucrema MOTHBAIMM NTEPCOHAJA OTAENA MPOJAXK.
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18. MortuBanus MEHEIKEPOB OTAEIIA IPOIAXK.
19. Pa3paboTka periaMeHTa U CTaHIapTOB PaOOTHI IS OT/IeIa TIPOAAK.
20. OnTtuMu3anysi CHCTEMBI YIIPABIEHUS MPOJAKaMHU.

Tunosble 3axanus s 3agera (IIK-2)
He npenycMmoTrpensl

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Ouenka T s— JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn
TOCTHIKCHHUSI PE3yJIbTaTa)
«3aU4TEHOY I1K-2
(50 - 100 6amoB)
«HE 3aYTCHO» I1K-2
(0 - 49 GannoB)

5. MeTonnueckue ykazaHusi AJsi 00y4al0IIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOYJIS)

5.1 Meroanueckue yka3aHusl 10 OPraHU3alUK CaMOCTOSITEIbHON paboThl 00yUYaOIUXCS:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTBCS
comepx)aHueM paboueii mporpammbl nuctuiumabl (PIT[]), xotopas ompexnenser copepxaHue, oObeMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUTUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOPeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOJIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIE CHCTEMBI:

- OTBETHTbH Ha BOMPOCHI IS CAMOCTOSATEIHHON paboThI, IO TeMe MpeCcTaBIeHHbIe B myHKTe 3.2 PI1JI.

- TP MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o paboTte ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO Ka)KIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKINI WK B OTAEIbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEPKaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.
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KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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., Jlensixona, E. H., Makcumenko, JI. C., Momorosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBepbl pa3BUTHs HOBOM SKOHOMUKH B
YCIOBHSIX TNIOOanM3alMyd M AWBEpcU(UKAIIMN TPOU3BOJICTBA : KOJUIEKTHBHAs MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO IpaBa; IIpoMbllIeHHas MTOJIMTUKA U MAPKETUHIOBBIE CTPATErUM KaK JApaiBephl pas3s. -
CraBpononb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : aneKTpoHHbIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html

2. bpesruna, K. B., Anruneckyn, E. A., SceipeBa, A. A. MapKeTHHIOBbIE HUCCIICOBaHUS : y4eOHOE
nocobue. - Bech Cpok 0XpaHbl aBTOPCKOTO MpaBa; MapkeTuHroBsle uccienoanus. - Capartos: Ait [1u Op
Menua, 2019. - 141 c¢. - Tekcr : onekrponssii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. Tamunkuii E. B., Tanunkas E. I. MapketunroBeie uccienoBanus. Teopust U MpakThka : YUeOHUK IS
BY30B. - IIep. U JI01; 2-¢ u3l.. - Mocksa: HOpaiit, 2019. - 570 c. - Tekct : anexrponssiii // DBC «IOPAUT
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tony6xosa E. H. UnTerpupoBanHble MAPKETUHTOBBIE KOMMYHHUKAIMY : YYEOHUK U MPAKTHKYM JUISI By30B.
- mep. u j101; 3-¢ u31.. - Mocksa: FOpaiir, 2020. - 363 c. - Texcr : snexrponnsiii // IBC «FOPAWT» [caiir]. -
URL: https://urait.ru/bcode/450157

5. Jluanoma, B. A., PomanoB, A. A. MapKeTHHTOBbIC UCCIICOBAHUS : Y4eOHOE HATMSAIHOE TOCOOHe IS
OOy4JarolMXcsl 0 HAaNpaBJICHUIO TOATOTOBKM OakalaBpuaTa «MEHEIDKMEHT». - Bech CpoK oOXpaHbl
aBTOpCcKOro mpasa; MapkeTuHrossle wuccienosanusa. - KpacHomap, CaparoB: HOHBIM HMHCTUTYT
MeHekMenTa, Al [Tu Op Menua, 2018. - 114 c. - Teker : snexrponssiii / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VlHble HICTOUHUKMU:

1. «Counonorn4yeckre UCCiIeqoBaHmus» - WWW.SOCIS.1sras.ru

2. 'ymanurtapHas snexkTpoHHas oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karamor o6pa3oBarenbHbIX pecypcoB cetn MHTepHeT - www.catalog.iot.ru

7. MaTepuajibHO-TeXHHYecKoe ofecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecredeHmne,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJbTALMM, TEKYLIETr0 KOHTPOJI M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U MTOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHIEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jl1ig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JI0CKA).
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JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Omnepannonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonansusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Onexkrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library
2. OBbC «YHuBepcurerckas ouonuoreka onnaia» . — URL: http://www.biblioclub.ru

3. Odbunmaneupiii caiit Beepoccuiickoro meHTpa muzydeHus: oomectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comnumonornueckuii  xkxypHam»  OGHUCI PAH - osnexrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour

DJIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHISCTBISIETCS MOCPEICTBOM

MYJIBTUMEIHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEie YHUBEPCHUTETA.



