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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- METOOUYECKUU
- megarorudyecKui

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NEeSITENIbHOCTH, B TOM YHWCIE€ B OpraHu3allUd U

YIpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMITJICKCOM

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

112(3(4]|5]6

1123 (4]|5]6

—

ApnantuBHas
(busnueckas KyabTypa
B
CaHaTOPHO-KYypOPTHOI
CUCTEME

2 |AmantuBHasg
(husnueckas KyasTypa
B CHICTEME
31PaBOOXPAHCHHUS

3 |AmanTuBHas
(husnueckas KyasTypa
B CHICTEME
o00pazoBaHUs




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
MPOCKTHYIO
JIeITETLHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHS

11

Buasl, meTons u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

21

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH




22

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

27

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

29

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3 dexTuBHOTO
oOmenus. Texuuku
pa3BUTHUSA
SMOIIMOHAIEHOTO
WHTEIJIeKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




38

JIuteparypa pycckoro
3apyOeKbs

39

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

40

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

41

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

42

Mertoanka
OpraHu3alui
JKCKYpCUH U
9KCKYPCHUOHHBIX

TypOB

43

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

44

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

45

Mertoasl uzydeHus
CEeMBH

46

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakiuit

47

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

48

Mogenu 3neKTpOHHON
KOMMEpINH

49

MonexynapHas
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

50

MornekynsapHo-0roor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

51

MotuBanus B
KOYYIHHTE

52

Hainorooonoxenue
OnsHeca

53

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

54

Hopms! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

55

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB




56

OnepaTtuBHast
MICUXOIMarHOCTUKA
JMYHOCTH

57

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

58

Opranunzanus paboTel
C IETbMU

59

Opraam3aius paboTs
¢ ceMbei

60

Opranunzanus paboTel
CIIOPTUBHOT'O CYJbH
10 U30paHHOMY BHIY
criopTa

61

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

62

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

63

OCHOBEI
apryMeHTaIuu

64

OCHOBEI OUPKEBOTO
nena

65

OCHOBEI
BHAEO0JIOTMHTa

66

OCHOBBI BU3yaJIbHOM
TICUXOTUArHOCTUKHU U
npodaitnmara

67

OCHOBEI IEIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

68

OcHOBBI
KOH(IIUKTOIOT I

69

OcHOBEI
KOTIMpalTHHTa

70

OCHOBHI KOyYHHTa

71

OCHOBEI JIOTUKHA

72

OCHOBEI JIOTOIIEIUU

73

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

|+ +

|+ +

74

OCHOBEHI PAaBHIILHOTO
MUTaHUS

75

OCHOBEI
MIPEI0CTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

76

OCHOBBI peKJIaMBbl

77

OCHOBEHI pEeKpEaIOTHH

78

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHau3a BeLeCTBa




79

OcHoBBI cyneOHON
JIMHTBUCTUYECKOI
IKCTICPTH3BI

80

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

81

OCHOBHI yIIpaBICHUS
MEPCOHAIOM

82

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

&3

OCHOBBI
3 dexTuBHOTO
MEHEPKMEHTa

84

Ilenarornyeckuii
aAPTUCTH3M

&5

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

86

ITucpMeHHbIN
MePEeBO JOKYMEHTOB
(hm3HUECKUX JTUT]

87

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

88

TToBenenue B
MyOJIMYHBIX MECTax

&9

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

90

IloBcenHEeBHEBIE
PasroBOPEI

91

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

92

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

93

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

94

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

95

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM

96

IIpakTuky™m 1o
OpraHHU3aIun
JIoroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeILHOM
YUpEeXKICHUH




97

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

98

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

99

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

100

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

101

IIpoexTHbI ceMuHap

102

TTcuxuka u Mo3T

103

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUS
CYACTIIMBOTO
YenoBeKa

104

Tlcuxonorns
JIEBUQHTHOU
JINYHOCTH

105

Tlcuxomnorus nercrea

106

Ilcuxomorus UI'PBI

107

Tlcuxonorns
KpEaTUBHOCTH

108

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

109

TTcuxonorus
MOJOJOCTH U
3peNOoCTH

110

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

111

IIcuxonmorus panHero
BO3pacTa

112

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

113

Tlcuxonorns
YIIPaBICHAS
MIEPCOHAIIOM

114

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

115

IIyGnuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIUIAIBHOTO
yIpaBIICHUSI

10



116

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

117

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

118

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

119

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

120

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

121

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

122

CoBpeMeHHAas XUMUS
U OKpY’Kalolias cpenia

123

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

124

CoBpeMeHHbIE
MapKETUHTOBBIC
TEXHOJIOTUU

125

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

126

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/IBI B
KPUMUHAIIMCTUKE

127

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

128

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

129

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

130

CrannmapTu3aius u
yIpaBlicHHE
KaueCTBOM B
pECTOpaHHOM U
TOCTHHUYHOM
om3Hece

131

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMabHOM
MIPOEKTE

11



132

Crapram uepe3
COLMAJIbHBIE IPOEKTHI
B HEKOMMEPUYECKOM
OpraHHU3aIuu

133

CTapTar[: HUJCA C HYJIA

134

Crapram: oT uaeu K
MVP

135

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTIO
OousHeca

136

Crpareruu u npaBuiia
0€3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

137

Crpareruueckuit
MapKETUHT

138

CrpaxoBaHue
JMYHOCTH

139

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

140

TekcT u [uckypc B
Hurepuere

141

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

142

Teopus u mpakTUKa
CyJIeHiCTBa 0 BUJaM
BOCK «I'TO»

143

Teopust u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHITY
cropTa

144

Texnomorun
BOXKaTCKO
ESTENLHOCTH

145

TexHooruu AeI0BOTO
o01eHns

146

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

147

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

148

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

149

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

12



150 | TexHonorus u + +
OpraHH3aIus
KOMMEPYECKOU
JEeSITENHHOCTU
TOPTOBOTO
MPEIIPUSTUS

151 |Tpenunr + +
«Maitaa-putHec»

152 |VYnpaBnenue B + +
conuanbHOU cepe

153 | Ynpasnenue + +
00I1IECTBEHHBIMU
OTHOIIEHUAMU

154 | Yupasnstomuit + +
pecTopaHoM: Kapbepa,
passutHe u soft-skills

155 [®opmupoBanue + +
aCCOPTHMEHTAa U
yIpaBJeHHe
TOBApHBIMHU 3aIlacaMu

156 | dyakmoHambHas + +
COCTAaBJIAIOIAs
3 dexTuBHOTO
MEHEKMEHTA

157 |[{udposas kyiaerypa | + | + + | +

158 |[{udpoBoit MapkeTHHT + +
u SEO

159 |9xonorus armocheps + +

160 |Oxomorus + +
ruzgpochepsl

161 | 9x0HOMHUKO-TIPAaBOBEIE + +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

162 |DxcniepTr3a U OleHKa + +
KauecTBa TOBApOB

163 | OnexTpoHHBIN + +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

164 |9ueprosdpdpeKTHBHOCT + +
b U
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

165 | OTHOKYNIBTYpHBIE + +
pETHOHBI MUpa

166 | SI3b1k KaK OOBEKT + +
CyAcOHOM IKCTIEPTHU3HI

167 | SI3pIKOBasg TUYHOCTDH B + +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HucuunnuHa «TexHonoruss M opraHu3anus TOCTMHUYHO-PECTOPAHHOIO KOMIUIEKCa» OTHOCHUTCS K
oOs3arenbHO yacTu yuebHoro miuana OIl mo wHampaBnenuro moxarotoBku 44.03.05 - Ilemarormueckoe
oOpa3zoBanue (C IByMs MPO(HISIMU TOATOTOBKH).
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JucumiuinHa «TeXHOMOTUS W OpraHM3anus TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCa» Hu3ydaercs B 3
cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM ITUCIUTUIUHBI:

Bun yueOHOM paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 32 8
Jlexnuu (Jlekiun) 16 4
[Tpaktuueckue (IIpakr. pab.) 16 4
CamocrosrenbHas padota (CP) 40 60
3auer - 4
3.2.ConepxaHue Kypca:
Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jlexknun Hp aAKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
3 cemecTp
1 Bgenenue B CobecenoBaHue;
TEXHOJIOTHIO BBITIOJTHEHHE
TOCTHHUYHOTO - 1 1 1 1 4 |5 MPAKTUIECKHUX
PECTOPaHHOTO 3aIaHui
cepBuca
2 TexHonoruu u Omnpoc;
TEXHOJIOTUYECKUI BelnonnHeHne
mporecc B ) | s 4l s MpaKTHIECKHX
TOCTUHUYHO- 3aJlaHuM
pecTopaHHOM
KOMITJIEKCE
3 Texnonorus Ormpoc;
TOCTUHUYHO- ) 1|2 1l als Brimonnenue
pPECTOpPaHHOTO MPAKTHYECKUX
cepsuca 3aJjaHUN
4 [Ipon3BoaCTBEHHO-T TecTtupoBanue
€XHOJIOTUYECKast
MOJITOTOBKA K
00CITy)KHBAHHIO S0 B B N I
notpedureneii B
pecTopaHe
5 Knaccudukanus ) i ) i 4 |7 Ompoc;
TOCTHAHHAIL ColOecenoBanue
6 OcHoBHBIE QYHKITUN CobecenoBanue
U CITY)KOBI
TOCTUHUYHO- 2 1 2 1 4 | 8
pECTOpPaHHOTO
KOMILJIEKCa
7 TexHomorus 1 i 1 i 4 2 Co0OecenoBanue
mooopa rnmepcoHat
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8 V4eT 1 OTYETHOCTE CobecenoBaHnue;
B TOCTUHUYHO- ) i ) i 5 2 Ompoc
pecTopaHHOM
OusHece

9 Hcrounuku CobecenoBaHnue;
IIPaBOBOT'O ) 1|2 1 6 | 3 Omnpoc;
peryupOBaHUs TectupoBanue
YCIyT OTenen

Tema 1. BBeieHre B TEXHOJIOTHI0 TOCTHHUYHOIO - pecTOpaHHOro cepsuca (YK-6)

Jlekumus.
@akTopbl, CTUMYJIUPYIOIIHE pa3BUTHUE TypU3Ma: HOBBIC HAaIlPaBICHUS Pa3BUTHS HAyKU U TEXHUKH,
MTOSIBJIEHUE HOBBIX TEXHOJOTHUI; 3KOHOMUYECKAsl U MOJIUTHYECKAsl CUTyallusl B OTACIIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEIEHHUS, OCYLIECTBISIEMbIE MEXAYHApPOJAHBIMU OpraHU3alUsIMH, HOBbIE (HOPMBI
COTPYIHUYECTBA, BHEIpsieMble BceMHUpHOW TYpUCTCKOM OpraHu3anuei, peumeHus, MTpPUHUMAaeMble
MEKyHAPOIHBIMU UJIN PETUOHAIBHBIMYM TYPUCTCKAUMH OPTaHU3ALUSIMHU, aCCOUALUSAIMH; MOTYyYEHNE HOBBIX
3HAHUM O TYpUCTCKUX PECYpCax B PA3jIMYHBIX PErMOHAX 3€MHOIO 1Iapa; TOCYJapCTBEHHBIE 3aKOHBI, a
TaKXKe Jpyrue IpaBOBbIE AaKTbl, ONPEACISAIOINE SKOHOMMYECKHE M IOJUTUYECKUE MPUHLMUIIBI
(YHKIIMOHUPOBAHUS TYPUCTCKHUX TMPEANPHUATHI; M3MEHEHUE CUTyallud Ha pBIHKAaX: IOSBICHHE HOBBIX
TYPUCTCKHUX HAalpaBiIeHHUM, HECOOTBETCTBUE IMpEIIaraeMbIX YCIyr MOTPEOHOCTAM IyTElIeCTBEHHUKOB,
M3MEHEHHUE CTPYKTYpbl CIpOCa, MOSBICHHE HOBBIX TPEOOBAHUU CO CTOPOHBI MOTpeOUTENel K KaueCTBY
TYpPUCTCKOW IPOAYKTA; BHEAPEHHE HOBIIECTB B JEATEIBHOCTh IMPOU3BOACTBEHHBIX OTpPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

IIpakTH4eckoe 3aHATHE.
1. PackppITh reonoauTU4YEeCKHE MPUHLHNIIBI, BIUSIONUME HA TEXHUYECKUI IPOrPECC B TYpU3ME.
2.  Ha3Bark MeXaHH3MBI, CIOCOOCTBYIOLIHE KOHKYPEHTOCIIOCOOHOCTH U MPOJBM)KEHUIO TOCTUHHUYHBIX
YCIIYT.
3. Omnpenenuts HanpaBIeHUs] TEXHUUECKOTO MIPOrpecca B OCHAILIEHUH TYPUCTCKUX MPEANIPUATHIA.
4.  PackpbITh (paKTOpPHI, CTUMYITHPYIOIINE PA3BUTHE TypHU3Ma.
5. OmpenenuTh XapakTepHble 0COOEHHOCTH Tpoliecca NI00aIu3auy B HHIYCTPUU TypHU3MA.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.  Hcnonb3ys JIEKIMOHHBIM MaTepHal, a TaKkKe JOTOJIHUTENBHYIO JUTEPATypy U HH(POPMALIUIO
OXapakTepu3yiTe COBpEMEHHbIE TeHICHIINH Pa3BUTH HHAYCTPUH TypusMa B Poccun u 3a pyoexom.
2. YrnyOneHHOE U3ydYeHUE MaTepHaiOB TEMBI.

Tema 2. TexH0JIOTHH H TEXHOJOTHYECKHI MPOLECC B TOCTHHUYHO- pecTopaHHoOM KoMmIuiekce (YK-6)
Jlexknus.

OOmiee mMOHATHE CYTH TEXHOJNOTMM M TEXHOJIOTMYECKOTO TIpouecca. JTamnbl  (HOpMHUPOBAHUS
TeXHosoruueckoro mnpouecca.llonsiTue m CTpykTypa IpOM3BOACTBEHHOro mporecca. Cnenuanusanus U
KOOTIEpUPOBaHKE KaK (POPMBI OpraHM3alui MPOU3BOACTBEHHOTO Mporecca. CTpyKTypa mporecca OKa3aHus
ycayr. Opranu3zanus IpoU3BOICTBEHHOIO MTPOLECCa U MPOLECCa OKa3aHUsl YCIyT BO BDEMEHH.

JKusnenHblil mukn TexHonoruu. I[IpomsBoicTBeHHbIM nponecc. TexHomornueckuil mnpouecc.OCHOBHbIE
COCTAaBJISIIOIIME TEXHOJIOIMYECKOr0 Ipoliecca, MpoeKTupoBaHue U 3(dekTuBHOCTh. DPdeKkTuBHOCTDH
TEXHOJIOTUYECKOTO MPOLIECca U €T0 OLCHKA.

IIpakTnyeckoe 3ansATHE.

[TonsTHE U CTPYKTYpa MPOU3BOJCTBEHHOIO IIpoliecca.

Criennanu3anus 1 KoorepupoBaHue Kak (OpMbl OpraHU3aluy MPOU3BOICTBEHHOTO MpoLecca.
CrpykTypa mpoiiecca oka3aHusl yCIyT.

Opranu3zanys Mpou3BOACTBEHHOTIO Mpoliecca U Mpolecca OKa3aHus yCIyr BO BpEMEHHU.

b S

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  CpaBHUTEIBHBIN aHAIW3 TUIIOB M METOAOB OPTAHHU3AIIMN BBITIOJIHCHUSI YCIYT.



2. OcCHOBBI OpraHu3alyy TpyAa Ha MPEANPUATUSIX Cepbl cepBHca.

3.  ITloka3zarenu OIlEHKH YPOBHS OpraHU3ally IPOU3BOCTBA.

4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOIHMA, 3aBOCBABIINX MPU3HAHHE OTpEeOUTENEH («OpEeHI0BY).
5. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 3. TexH010rusi TOCTUHUYHO- pecTOpaHHOro cepsuca (YK-6)

Jlekumus.
HopmatuBHO-nIpaBoBasi JOKyMEHTAIMsI, peryIaMEHTUPYIOIIasi OTBETCTBEHHOCTh NPEANPUATHS TUTAHUS NIPU
OpraHu3anyy OOCTY)KHMBaHHMsS TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEHW YIpaBICHUS U
KOHIIeTIMU pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm obciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHUe TOCTel; mpueM u opopMIIeHHE 3aKa3a, epeaadya
3akaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KHMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreueHHEe YIpaBlIeHHUS IepcoHaIoM B pecropaHe. Dpanirysckas,
aHIIMCKas, €BpoIeickas U pycckas TexHosorus mnojauu Omron. Ilopsimox pacuera ¢ moTpeduTensiMu.
[IpaBuna u TeXHHUKA MPEIBAPUTEIHHOM CEPBUPOBKHU CTOJA TapelKaMH, MPUOOpaMH, CTEKIITHHON TOCYIOM.
CepBucHBIE HampaBiIeHUs MPU CEPBUPOBKE CTONIOB. CepBUCHBIE TEXHOJOTUU TPH Mojade OJIo, 3aKyCOK U
HanuTKOB. CrnocoObl MpenyokeHus O ¢ HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiiHepckue
HanpaBieHUs: B 0QOPMIICHUU CTOJIOB. Pa3nuuHbie BUBI CEPBUPOBKU C ANEMEHTAMU JU3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. Mcronb30BaHWE TPEHUHTOB W POJEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHaia pecTtopaHa. MoTuBalus W OLIEHKA JEATENbHOCTH OOCITYKHBAIOIIETO MepcoHaia
pectopana. CrangapTusanus U cepTudukanms B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTiHii 001eCTBEHHOTO MTUTAHMUS.
2. KoHnenuuu pecTopaHHOTo OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesTeIbHOCTH NPEANPUSITUN OBICTPOTO 00CITyKUBAHHUS.
5. Keiitepunr xak gopma oOCTyKUBaHHS TIOTPEOUTENCH

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  AHanu3 HOPMAaTUBHBIX JOKYMEHTOB 0 Oe3omacHocTH yciayr: Obiue TpedoBaHus, TPEIbIBISIEMbIE K
MPEINPUITUSIM 0OIIECTBEHHOTO MUTAHUS.
2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

Tema 4. IIpou3BOACTBEHHO-TEXHOJIOTHYECKAs MOATOTOBKA K 00C/Ty;KMBAaHUIO OTpeduTe el B
pecropane (YK-6)

Jlexknus.
Bunbel TOproBbIX NOMENIEHMH, WX Ha3Hau€HUE, XapakTepucTuka. OcHallleHHe TOPIOBBIX IOMELIEHUI
Me0eIbI0, TOPrOBBIM 000pyAOBaHUEM, ITOCYAOH, CTONIOBBIM OenbeM. CoBpeMeHHbIE TpeOOBaHUS K MeOeH.
[IpaBuna paccTaHoBkH MeOenu (CTONOB, CTylbeB) B 3aje pecropaHa. CrojoBas mocyna W INPHOOPHI.
Knaccudukarus, tpeboBanus k mocyne u npubopam. CrtomoBoe Oenbe: Buabl, HasHaueHHe. [lopsmok
MOJY4YeHUsT W TIOATOTOBKM CTOJIOBOW TMOCYIbl, NPUOOPOB, CTOJIOBOTO Oenbsi. Buabl MeHio, uX
XapakTepucTuka. TpeboBaHMs K coOCTaBIeHHIO U opopmiieHnto MeHio. [TocnenoBarenbHOCTh PacoNoKEHUS
Oomon B MeHio. WmxuHupuHr wmeHroo. TexHonmormyHocTe MeHIO. CTpyKTypHpOBaHHE KapThl BHH.
I'apmonm3anus kapThl BUH U MeHI0. Kapra Oapa, kapta kokreineid. Curapnas kapra. YaiiHas u neceprHas
kapta. OCHOBHBIE IPUHLIUIIBI, TTOPSIOK UX COCTABICHUS U 0pOpMIICHUSI.

IIpakTnyeckoe 3aHsATHE.
1. ®opmebl 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3.ITpaBuna nmogdopa BUH U OO,
4. CepBupoBKa (hypIIeTHOTO CTOJA.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.  MeH10: IOHATHE, BUJbI, XapAKTEPUCTHUKA.



2. Kapra BUH: CTpYKTypa U COAepKaHUE.

[98)

Ocob6ennoctr moadopa, CEpBUPOBKHU M XPAaHEHHUS BHH.
4. YrnyOneHHOE U3y4YeHUE MaTepHaIOB TEMBI.

Tema 5. Knaccudpuxauus rocrunun (YK-6)
Jlexknus.
CrannaptHbple Ki1accH(UKAIMM CPEACTB pa3MenieHus. KoleKTHBHbIE W HWHIMBUAyaJlbHBIE CpPEACTBA
pasmemenns. Knaccudukanus mo pasmepy. Knaccudukanus mo BuaaM coOCTBEHHOCTH U yNpaBIICHHS.
Knaccudukamuss mo AnUTENbHOCTH TpokuBaHusA. Kiaccudukanuss 1mo pexuMy  SKCIUTyaTallHH.
Knaccudukarus no nenam Ha ycnyru. Kiaccudukanus oteneit o pacmnonoxenuto. THIIONOTUs oTesei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu mist otaeixa. Typuctuueckue orenu. Knaccudukarus oreneit o
ypoBHIO Komdopra. Kpurepun HanuoHanbHbIX —Kiaccupukanuii. CoBpeMeHHbIE TEHICHLIUU B
knaccudukanum oreneit. Kimaccudukamms cpencts pasmenienus B Poccun.

IIpakTH4Yeckoe 3aHATHE.

1.  Typucruueckue ycnyru. Cpenctsa pazmenienus. O6mmue tpedoBanus (TOCT P 51185-2014).
Knaccudukanus oteneit mo cerMmeHTy pbIHKa.

2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvYHbIX KaTeTOPHIA.
2.  TpeboBaHUs K CPEICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3INYHbIX KaTeTOpUHl.
2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvYHbIX KaTeTOPHIA.

ToctunnunOe X03s1ticTBO TambOoBCcKkoit obnmactu.l.  Typuctuueckue ycmyru. CpecTBa pa3MenieHus.
Oo6uwme Tpedosanus (OCT P 51185-2014). Knaccudukarus oTeneif mo cerMeHTy pblHKa. ['ocTHHHYHOE
xo3siictBo TamboBckoit obmactu.l.  Typuctuueckue ycinyru. Cpenctsa pasmernienus. O0mue
tpeboBanus (IOCT P 51185-2014). Knaccudukanus orenei o cerMeHTy pblHKa. [oCTHHHYHOE
xo03siictBo TamOoBCKoOit 0O1acTu.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.ITo kakuM TIpU3HAKaM KJIACCU(DUIIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?
2.HazoBuTe OCHOBHBIE CHCTEMBI KilaccuuKayu rocTuHul B EBporie, AmMepuke, A3un, ABCTpaIuu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BOSHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYIHBIX IIeTIei?
4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.
5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHbIX 1enei Haxonarcsi B Mockse?

7.Ha3oBuTe 0OCHOBHBIE TPEOOBaHUSA, IPUMEHSIEMbIE K CPEJCTBAM pa3MeEIICHuUs, COrlIacHO [ocyapcTBEHHOM
cucTeMe KJIacCHU(pHKAIINU.

8.Ha3oBuTEe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 6. OcHOBHBIC (PYHKIIUH B CI1YKObI TOCTHHHYHO- pecTOPaHHOro komiuiekca (YK-6)
Jlexknus.

Otnenenune obcmyxkuBanusd. Crmyx0a npuema u pazmenienus (frontoffice). OGcmyxkuBaromuii mepcoHan B
yaun  ¢opme. Ciyxxba X034WCTBEHHOro oOecmeueHuss u  oOciuyxuBanus orens. Otnenenue,
nojiepKuBarolee padboty otnena odciyxuBanus. [logpasnenenue 6poHnpoBaHUsS HOMEPOB. MeuIuHCKas
ciyxx6a. MmxeHnepHo-rexuuueckas ciayxoOa. Ciyxba mapketnHra u npogax. Cmyx0a OyXrajatepckoro
y4dera, Win (puHaHCOBas cIyxo0a.

IIpakTH4eckoe 3aHATHE.
1.  TexnHonorus oOCITy>XHBaHUS HHOCTPAHHBIX U POCCUICKUX TYPUCTOB.
2. Ilepeuncinurte ocHOBHBIE nosokeHus «IIpaBui npenocTaBieHNsi TOCTUHUYHBIX YCIIyT B PDy.
3 HazoBute 0OCHOBHBIE CITY>KObI TOCTUHHUYHOTO MPEITPHUSITHSL.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  JlaliTe XapaKTepUCTUKY JEATECILHOCTH TOCTUHUYHBIX CITYXKO:
- cayx0a rmpreMa U pa3MereHus;
- ciry>x0a dKCITyaraiu HoMepHoro poHma;
- XO3HCTBEHHAs CITyK0a;
- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;
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- KOMMepYecKast cyx0a;
- ciryx0a 6e30MacHOCTH.
VYriryOneHHOe U3y4eHHe MaTepuajIoB TEMbI
1 1.  JlaifTe XapakTEepPUCTHKY IEATEIbHOCTA TOCTUHHYHBIX CITYKO:
- cayx0a rpreMa U pa3MereHus;
- ciry>x0a dKCIITyaraiu HoMepHoro GpoHma;
- XO3HCTBEHHAs CITyK0a;
- HH)XCHEPHO-TEXHUYECKask CITyX0a;
- KOMMepYecKast ciyx0a;
- ciryx0a 6e30MacHOCTH.
VYriryOneHHOe U3yYeHHe MaTepuajIoB TEMbI
1.
JlaiiTe XapaKTepPUCTHKY AEATEIbHOCTH TOCTUHUYHBIX CITYKO:
- ciry>x0a rmpuemMa M pa3MeIieHus;
- ciy»x0a dKCIuTyaTaliii HOMEpHOTo (HOH/Ia;
- X03sCTBEHHAs CITyk0a;
- HH)XEHEPHO-TEXHUYECKas CIIyX0a;
- KOMMepUecKas CIy»xo0a;
- cimy»0a 6e30MacHOCTH.
VYriryOieHHOE U3yYeHHe MaTepHajIoB TEMbI

Tema 7. Texnosnorus noxdopa nepconaJ (YK-6)
Jlekumus.

OcHOBHBIE OMIMOKK TpH TOx0Ope TEepcoHana. JTtambl momdopa mepcoHana. COoOp W aHANMM3 MaHHBIX O
BakaHcuH. TpeOoBaHus K NOHKHOCTH. [loaroToBka u pazmemenue oobsBieHus. [Tonck kanauaara.

IIpakTnyeckoe 3ansATHE.
JIOMKHOCTHBIE UHCTPYKLIUU MIEPCOHANA TOCTHHUIIBI
3aganus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1 TpeGoBaHus, IPEAbSIBIIEMbIC K TOPHUYHBIM, I€KYPHBIM, YOOPIIIMKAM  HEKHJIBIX IOMEIIICHUH.
2 JIomKHOCTHAsI MHCTPYKIIUSI TOPHUYHOM.
3 Buabl yoopouHBIX paboT, UX XapaKTepUCTUKA.
4 YrnyOneHHOE U3yuyeHHEe MaTePHAIOB TEMBI.

Tema 8. YueT 1 0TUETHOCTH B FOCTHHUYHO- pecTopanHoM ou3Hece (YK-6)
Jlexknus.

OcHoBHbIE IoKa3aTenu X031 CTBEHHOU NESTENIbHOCTH TOCTUHUYHOTO MIPEIITPUSITHSL.
BribopcucrembiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsE OCHOBA. byxranrepckuii yuer. Hanoroseii yuer. YCH B
TOCTHHUYHOM Ou3Hece. EauHblii Hanor Ha BMEHEHHBIH 10x0/. Benenue pasaensHoro yyera.

IIpakTH4eckoe 3aHATHE.
KHuru exenHeBHOro y4era.
I'maBHas xkuura.

OTtyeT 0 MPUOBLIAX U YOBITKAX.

el

OTt4er 0 IBUKEHUH JIEHEXKHBIX CPENICTB.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
®opmel 151 pUKCAMK TIOKa3aTeneil (UHAHCOBOM NesTETbHOCTH OTEIS.

Tema 9. UcTOUHNKHM IPAaBOBOI0 peryjiupoBanus ycayr orenei (YK-6)
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Jlexkuns.

[IpaBuna npegocTaBieHUs] TOCTHHUYHBIX yCiyT. [IpaBa morpebuteneii. Pabora ¢ nperensusimu. [IpaBuna
AKCIUTyaTalluk OTeJie U ux oOopymoBaHus. CopepxaHue TMOMEIICHWH. MeIuIMHCKHEe TpeOoBaHUS K
nepcoHany. TpeOGoBaHMsI K OpraHW3allUd MUTAHHS. 3aKOHOAATENIbCTBO, PETYIUPYIONIEEe OKa3aHHE YCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

1.
2.
3.

10

11

12

13

IIpakTnyeckoe 3ansATHE.

1.  KonuuecTBo, THIIBI, )KUJIas IJIOMIAAb U CAHUTAPHO-TEXHIUUECKOE 000PYIOBaHIE HOMEPOB B
3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psia 34aHUN OTEIIEH.

2. TlamsTKa O MOPSAIKE PETUCTPALMY UHOCTPAHHBIX TYPHCTOB, MPUOBIBIINX HA TEPPUTOPHIO
Poccuiickoit @enepauun.

3.  HopmaruBHBIE aKThl, PEryIUPYIONIUE ACATEILHOCTD MPEINPHUITHIA OOIECTBEHHOTO MTUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUjasl IIIOMIAAL M CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBHCUMOCTH OT CTPOUTEIBHOIO pa3psiia 30aHUM OTEIIEH.

2. TlamsTKa O MOPAJKE PETUCTPALIMN UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIHUPYIOLIUE AEATEILHOCTD MPEANPUITHI 00IIECTBEHHOTO MUTAaHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.

2. TlamsTKa O MOPSAIKE PETUCTPALIMY UHOCTPAHHBIX TYPHCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @enepauuu.

3.  HopmaruBHBIE aKThl, PEryIUPYIONIUE ACATEILHOCTD MPEINPHUITHIA 0OIECTBEHHOTO MTUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUjasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

2. TlamsTKa 0 MOPSAJKE PETUCTPALIMN UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIUPYIOLIUE AEATEILHOCTD MPEANPUITHI 001IECTBEHHOTO MTUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUICUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.

2. TlamsTKa O MOPSAIKE PETUCTPALUY UHOCTPAHHBIX TYPHCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @enepauuu.

3.  HopmaruBHBIE aKThl, PEryIUPYIONIUE NCATEILHOCTD MPEINPHUITHIA OOIIECTBEHHOTO MTUTAHUS B
orensix.l.  KomuuecTBo, THIBI, XUJasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

2. TlamsTKa O MOPSAJKE PETUCTPALIMH UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIUPYIOLIUE AEATEILHOCTD MPEANPUITHI 001IECTBEHHOTO MUTAHUS B
OTeJIAX.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.

Ha xakwue rpynmbl AeNsTCs TOMEIICHHsI TOCTUHUIL TI0 CBOEMY (DYHKITMOHATTLHOMY Ha3HAYCHUIO?
[lepeuncnure HOpMATUBHI IJIOMIAAEH JJIs1 BCEX KATETOPUl HOMEPOB.

[Iepeuniciure ocHOBHBIE TPEOOBAHUS, IPEABIBIISIEMbIC K 3aHUSIM TOCTUHUIL.

VYrinybneHHOe n3ydeHrne MaTepraioB TEMbI

1
2
3
4
5
6
7
8
9

1.  Ha xakue rpynmsl J1ensrcs HOMEIIEHHs TOCTHHUIL IO CBOEMY (PyHKIIMOHAJILHOMY Ha3HAYEHHIO?
2. Ilepeuucnaure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaTEropuii HOMEPOB.

3. Hepe‘-II/ICJII/ITe OCHOBHBIC Tpe6OBaHI/ISI, NpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

2.  Ilepeuucnaure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaT€ropuii HOMEPOB.

3. Hepe‘-II/ICJII/ITe OCHOBHBIC Tpe6OBaHI/ISI, OpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

2.  Ilepeuucnaure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaT€ropuii HOMEPOB.

3. Hepe‘-II/ICJII/ITe OCHOBHBIC Tpe6OBaHI/ISI, OpEaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.

2.  Ilepeuucnure HOpMATUBHI IJIOIIAACH JJIsI BCEX KaT€ropyuii HOMEPOB.

3. Hepe‘-II/ICJII/ITe OCHOBHBIC Tpe6OBaHI/ISI, OpeaABABIISICMBIC K 3JaHUSAM I'OCTHUHUALI.
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VYrnyOneHHOe N3ydeHre MaTepralioB TeMbI 1.
cBoeMy (DYHKIIMOHAJTHLHOMY Ha3HaYCHHUIO?  YIIIyOJICHHOE U3yUeHUE MATEPHAIOB TEMBI 1.

Ha xakue rpyniibsl gensTcs NoMeIeHUs: TOCTUHULL 110
Ha xakune

TPYIIIBI ACTSATCS TOMEUICHUsI TOCTUHUI] 110 CBOeMY (YHKIMOHAJIBHOMY Ha3HadeHuio?  YriryOieHHoe

HU3YyUCHUC MaTCpUaJioB TeMblIl.

Ha xakue rpynmsl 1enasTces NOMELeHUs TOCTUHULL II0 CBOEMY
(GyHKIMOHATBHOMY Ha3HAYEeHUIO?  YIIyOleHHOE H3YYeHHUE MAaTepUaliOB TEMBI

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TeKyIui KOHTposib — 80 6aioB

3 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB Kaxabli
npemMuaabHbie 0amisl — 20 6ayIoB

Pacrnipenenenne 6aJiioB 10 3aaHMSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka npoBeAEHNS 3aHATUS U OLIEHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. Beenenne B | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTelis
TEXHOJIOTHUIO BaHHE CO CTYACHTaMH TI0 BOMIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooee
TOCTHHUYHOTO - OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
pecTopaHHOTO Teme, npobieMe U T.II.
cepBuca BBITIOJTHEH 10 10 GanyoB — CTYAEHT BBIMOIHUI paboTy 0e3 OIMOOK 1 HETOYETOB.
ue 9-7 Ganma — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
MpaKkTuiec paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
KHUX OIHOH Tpy0Ol M OfHON HETpyOOH OIMOKH W OJHOTO HEJOYeTa, WU
3aaHui He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
6 0ajula — CTyACHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEJIOUETOB.
5-3 Oamna — CTYOEHT MpaBUIBHO BBIMOJIHMI He Oornee 25% paboThl,
JOTTYCTHII HECKOJIBKO HEJIOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6oinee 3 TpyOBIxX ommOoK
2. | Texuomoruu u Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B PaslIdYHBIX (opMmax:

TEXHOJIOTUYECK
Ui mporecc B
TOCTUHUYHO-
pecTopaHHOM

KOMITJIEKCE

(bpOoHTANIBHBIN, WHIWBUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHAIBHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;

4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIIHOOK.

TexHomorus
TOCTHHUYHO-
pECTOPaHHOTO
cepBuca

Ompoc

VYCTHBI  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCThH MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOIO Ha
3aJjaHue.

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCTh MCIIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM yueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M J(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

-  palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOIO Ha
3aJjaHue.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;

4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIIHOOK.

IIpousBoncTBeH
HO-TEXHOJIOTHYE
cKas
MTOJITOTOBKA K
00CITy)KHBaHHIO
MOTpeOnTENICH B
pecTtopane

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMPOCOB B TecTe
3 Gamy — CTy[IeHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpPOCOB B TeCTe.

1 Gamn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT

Knaccupukanus
TOCTHHUI]

Ormpoc

VYeTHBIE  OMpocC MOKET NPUMEHATHCS B Pa3iuyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4ecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Cobeceno
BaHHE

5 0ayuI0B — CTYIEHT BHITIOTHUI padoTy 0e3 OMMOOK 1 HeJOYETOB.

4 Oamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKKA W OIMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYETOB.

3 Oajyura — CTYIEHT IPABMIHHO BEHITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBITONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyObIX OMMOOK

OcHoBHEBIE
(hyHKIIMH 1
CITYKOBI
TOCTHHUYHO-
PECTOpaHHOTO
KOMIUIEKCa

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpernoaaBaTels
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Texuomorus
mombopa
TIepCcoHAIT

Cobeceno
BaHHE

CobecenoBanune TPeAIIoIaraeT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISBIICHUSI X 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.I1.
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8. VYder n Cobeceno 5 CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
OTYETHOCTH B BaHUE CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
TOCTUHUYHO- OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
pecTopaHHOM Teme, npobieMe U T.II.

busHece Omnpoc 5 VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:
- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;
- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;
-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

9. Hcrounuku | Cobeceno 5 CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes

IIPaBOBOIO BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
peryinupoBaHus OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
yCIIyT OTesel Teme, npodiemMe U T.1I.
Ompoc 10 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B PaslIdYHBIX (opMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJILHOCTh MCIIOIb30BAaHHBIX NIPHUEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
IOCOOUH U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
TecTupon 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TeCTe
TPOJIbHBI 5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCcoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBWIBHBIX OTBETOB OAJLIOB HE JacT
10. [IpemuansHbie OaIbl 20 - 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIMKAllUK CTaThsi [0 TEMaTuke B
pamKax TUCIUILTUHBL — 10 6aios;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMMUMIIMAJE MO TEMaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYECKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyn / xxypHaie u3 nepeuns BAK —5/15/20
11. |MuauBugyanbHbIC 3aJaHUs, 70 CTymeHT wWMeeT BO3MOXHOCTh HaOpaTh Oaiibl 3a ceMecTp,
C TIOMOIIBIO0 KOTOPBIX MpEeJOCTaBUB  BO  BpeMs  IPOMEKYTOUYHOW  arTecTallil  Bce
MOXHO HaOpaTb BBITIOJTHEHHBIE 3aJaHuUs, B T.4. 10 KOHTPOJIBHBIM Cpe3aM
JOTIOJTHUTENIbHBIE OalTbI
12. HUroro 3a cemectp 100




HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaJIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLEHKM 1O JAMCUUIUIMHE B TPAaTULMOHHYIO
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:
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100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBble OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BBINOJIHEHHE NPAKTHYECKHUX 3aaHuH

Tema 1. Beenenue B TEXHOIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CepBUCa
Curyanus 1
Ha 0Ga3y orapixa «Jla3ypHelii Oeper» mpuObuia ceMmeliHas mapa Ho Typuctuueckod myteBke. C coboit
3a00TIMBBIE X03s€Ba B3I cobaky. Ha pykax y ee BmajenblieB ObUTM BCE JOKYMEHTHI (TacmopT u
BEeTEpUHApHas KapTa C yKa3aHHEM BCEX BBIMOJHEHHBIX NPHBHBOK), OJHAKO aIMHHHUCTPATOP OTKa3al B
MOCENICHUH, U ceMeiiHas nmapa Obuia BBIHYK/I€HA IIOKUHYTh 0a3y OTIbIXa.

3aoanue
1.ITosicHuTe AEiCTBUSA aIMUHKCTPATOPa B COOTBETCTBUH C €r0 JOKHOCTHBIMH HHCTPYKIIMSIMHU.

2.0xapaKkTepuIlyHTH CpeICTBa pa3MEUICHHS C BO3MOXKHBIM IIOCEJICHHMEM TOCTS C JKMBOTHBIM, IIO
CJICAYIOIIUM KJIacCU(UKALISIM:

- MECTO PacCIOJIOKEHUS
- YPOBEHb

- aCCOPTUMEHT

- CTOUMOCTb yCIIyT

- LIEHOBas MOJIMTHUKA HA CPEICTBA Pa3MELICHHUS.

3.Caemaiite aHanM3 KiIaccU(PUKAIMA CPEACTB pa3MENICHUsT 110 Ha3HAYEHWIO: KOJUICKTUBHBIE U
WHIWBHIyaIbHBIC CPEACTBA Pa3MEIICHHUS.

Curyanus 2

B otens «Tpuymd» obparuincs r —1 Xanud ane Apad (Typok), MOKUHYBIIMNA €ro 2 THs Ha3al, ¢ IpochOoii
BEPHYTh €My MalKy ¢ OYeHb BaKHBIMHU JOKyMEHTaMH, KOTOpbIe OH IpH Bbie3ze 3a0bl1 B HoMepe. [locne
JONTUX OOBSACHEHH Ha aHIIMACKOM sI3bIKE POCh0a KIIMEHTa He ObUIa YIOBIETBOPEHA.

Crapias ropHMYHasi, IpUHUMAaBIIasi HOMED B JIeHb Bble3a I — Ha Xanud anp Apaba, HaXoauiIach B OTTYIIE,
U CBSI3aThCS C HEW HE MPECTaBIIIOCH BO3MOXKHBIM.

3amanue

1.IlpennoxuTte BO3MOXKHBIM BBIXOA U3 JAHHOM CHUTyallUM C IOJOXHUTEJIbHBIM pE3yJabTaTOM B IIOJb3Y
KJIUEHTA.

2.KaxoB mopsiIoK IeHCTBUI TIepCcOHAIa TOCTUHUIIBI C BEIIaMHU, 3a0BITHIMH KIIMEHTAMHU B TOCTUHHIIE?
3.Kakum 06pa3om nMpoucxoauT UACHTU(GUKAIMS 3a0BITHIX BEIICH U Mepeada ux BIIaebIly?

Curyanus 3

Cembst u3 6 4enmoBEK BbIOpasia JUIsi CBOETO OT/ABIXa KYpPOPTHYIO TOCTHHHIY «Mopckou paity. JexypHbIit
aJIMMHUCTPATOp NpEUIOKUIIAa UM pa3MelleHue 4 — X 4eJOBEK B HOMEpE Ha BTOPOM 3Taxe, a 2— X Ha —
niecToM sTaxke. Uepes HEKOTOpOe BpeMsi OHU BHOBb OOpaTHIIMChH B CIIy:KOy MpHeMa M pa3MelleHus, T. K.
MPOKMBAHKUE HA Pa3HBIX 3Ta)KaX BbI3BAJIO HEKOTOPOE HEYAOOCTBO B OOIIIEHUH YJIEHOB CEMbHU.

3amanue
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1./laliTe XapaKTepUCTUKY:
a) COBPEMEHHBIM METO/IaM YIIPABJICHUS PA3IINYHBIMU ONEPALIMOHHBIMU ITPOLIECCAMU B TOCTUHHUIIE;
0) xnaccupuKau HOMEpHOTO (POHIA TOCTUHHIIBI U IPEAJIOKHUTH BAPUAHTHI Pa3MEIICHUS CEMbU;

2.Ilpoananu3upyiTe ONepalMOHHBIN MTPOIIECC pa3MEeIEeHUs TOCTEN U 30H OOCITY)KHBaHUS B CITy>KOe mprema
U pa3MelleHusl.

Curyanus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBIISET YIPABICHUE MPOIIECCOM
npreMa, pasMeIIeHuss W OOCIy)KWBaHHS TrocTed. Ero IODKHOCTHBIE O0OS3aHHOCTH PETYIHPYIOTCS
TpeOoBaHUSAMHU K MPOGECCHOHATTLHOMY YPOBHIO.

3amanue

1.Ilepeuncnure GyHKIUH CTyKOBI IpUEMa U pa3MEIICHUSI.

2.0xapakTepu3yuTe TOIKHOCTh «KOHChEPKa» T0 CIEAYIOIIUM KaTerOpHUsiM:

- Ha3HAYCHHE HA JIOJDKHOCTH

- 0COOEHHOCTH MPO(HECCHOHAIBHBIX KaueCTB

- HCTIOJTHUTENbCKUE (PYHKIIMU U BUBI YCIYT, OKa3bIBAEMBIX KIIMEHTaM T'OCTHHHIIBL.

Curyanus 5

Toctunnunslit kommuieke «IIpuBeTnuBbIi Oeper» OCyIIECTBISIET CBOIO JIEATENILHOCTh B TPEX OCHOBHBIX
HaIpaBIEHUAX: MPEJOCTABIECHUE YCIYI BPEMEHHOIO IPOXXKUBAHUS, OKA3aHUE O3JOPOBUTEIBHBIX H
7e4yeOHBIX MEUIIMHCKUX YCIYT, YCIYTH OOLIECTBEHHOTO ITUTAHUS.

JUis Ka4eCTBEHHOrO OOCIyKMBaHUSI IOTPEOUTENIEH M OCYLIECTBIEHHS OCHOBHBIX XO3SHCTBEHHBIX
IIPOLIECCOB TOCTMHUYHBIM KOMIUIEKC OCHAIIEH HEOOXOIUMBIM COBPEMEHHBIM OOOpYIOBAHHEM H
XO341CTBEHHBIM HHBEHTAPEM.

CoxpaHHOCTh MaTepuajbHBIX LEHHOCTEH, a TaKKe OHKCIEPTU3a HX OHKCIUIyaTallHOHHOIO COCTOSHUS
o0ecreunBaeTcsl HHBEHTapU3aLuei.

3anaHue

1.HazoBute HeoOXomumble pecypchbl Ui MPEAOCTABICHUS JIEYEOHO - O0340POBUTENBHBIX MEIULIMHCKUX
YCIIyT, YYUTBIBasA, 4YTO B OPTaHU3ALMH [poLecca OOJIbIIOEe BHUMAHKE YAESIeTCS UCIOIb30BAaHUIO IPUPOIHO
— JIe4eOHBIX (PaKTOPOB PETHOHAIIBHOTO KOMITOHEHTA.

2.Cpoxku TpOBEJIEHUS HWHBEHTAapHU3allMM MaTepUAJIbHBIX LIEHHOCTEW; pe3yJbTaTbl WHBEHTapU3allMd H
MOPSAIOK BO3MEILEHUS HEOCTaun?

3.CrangapThl ynpaBieHuUs IEPCOHAIIOM JUIsl JAHHOTO MIPEIITPUSITHS.

Curyanus 6

CyiiecTByeT MHEHHE, YTO NMPUHUMAS pEIlIeHUE, KIMEHT He cielyeT KakoW—i1ubo cxeme, a JelaeT BhIOOp
CIIy4aifHo.

3aganue

1.060cHYy#TE pOJIb TICUXOJIOTHH CITY>KOBI CEPBHCA BO B3aUMOOTHOIICHUSIX C MOTPEOUTEIIIMH TOCTUHUYHBIX
YCIYT.

2.0npenenute BBIOOP W KIAaCCH(PUKANMIO CPEJACTB PpPa3MEIICHUS TOCTHUHUYHOTO THIA: TIO0 MECTy
PacIOJIOKEHHUsI, YPOBHIO, aCCOPTUMEHTY M CTOUMOCTHU YCIIYT.
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3.Ilepeuncnure npodeccHoHaNbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHHE Ha
perieHre noTpeOuTens B BBIOOPE CPEACTBA pa3MEIICHUSI.

Curyanus 7

MapKeTHHTOBBIE HCCIICIOBAaHUSI CIIOCOOCTBYIOT YIPABJICHHIO KAaY€CTBOM YCIYyT M YPOBHEM JTOXOJHOCTH
TOCTHHHYHOTO TIPEANPUATHS. B 3TOM cUTyaluu NMepCreKTHBHBIE PYKOBOAUTEIHM OINPEACISAIOT Ha MEpPBOE
MECTO POJIb YIPABJISIONIETO 10 Ka4eCTRY.

3amanue

Pa3psacaure:

l.cucremy ynpapieHUs] KaY€CTBOM YCIIYT B TOCTUHUIIE

2.MECTO W POJb CIYKOBI YMPAaBISAIONIETO TIO KAaueCTBY B OPraHU3AIMOHHOW CTPYKTYype TOCTHHHUYHOTO
MIPEANPUITHS

3.MOHATHE «KAYE€CTBO YCIYT» C TOUYKHU 3PEHUS MOTPEOUTEIISI.

Tema 2. TexHOJIOTUY U TEXHOJIOTUYECKUM MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILIEKCE
1. Maiite onpeneneHue NOHATUIO Ka4eCTBA TyPUCTCKOTO IIPOIYKTa

2. [lepeuncnute cocTaBHBIE KOMITOHEHTHI KaueCTBa TyPUCTCKOTO MPOIYKTa (00s3aTeIbHbIC U
PEKOMEHTyEMBIE).

3. HazoBuTte dakTopsl Ka4yecTBa TYpPHUCTCKOTO IPOAYKTA.
4. Kak kauecTBO TypUCTCKHUX YCIYT BIMSAET Ha MPUBJIEKATEIbHOCTh TYPUCTCKON JECTUHALIMU?
5. Oxapakrepusyite GOopMBbI U METO/IBI KOHTPOJIS 32 Ka4eCTBOM 0OCTYKHUBaHHS BO BHYTPEHHEM TypHU3ME.

Tema 3. TexHONOTHS TOCTUHUYHO- PECTOPAHHOTO CEpBHUCA

Knaccudmukanus npeanpustuii odiecTBeHHOro nutanus. Kormnenmuu pectopannoro 6uzneca. Konmenmus
ceTeBoro pectopana.KoHuenuu AesiTensHOCTH MPEANPUATHI ObIcTporo obcmykuBanus. KeiirepuHr kak
¢dbopma o0CITy)KMBaHUS TOTPEOUTENEH.

AHann3 HOPMAaTHUBHBIX JJOKYMEHTOB 10 Oe3onmacHocTH yciyr: O6mue TpeOoBaHusl, MpeIbsiBiseMble K
MPEINPUITUSIM OOIIECTBEHHOTO MUTAHUS. YIITyOJIeHHOE U3yUeHHE MaTeprajioB TEMBI.

Omnpoc

Tema 2. TeXHONOTUH U TEXHOJOTUYECKUHN MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILIIEKCE
. Ob111ee MOHATHE CYTH TEXHOJOTUU M TEXHOJIOTHMUECKOT0 Mpoliecca.
. Dransl GopMHUPOBAHUS TEXHOJIOTHUYECKOTO MpoIecca.
. [loHsiTe U cTpyKTYypa MPOU3BOACTBEHHOTO MPOIIECCa.
. Crienmanm3anus ¥ KOOIIepUpOBaHUE KaK (POPMbI OpraHU3aIlMU POU3BOICTBEHHOTO MTPOIecca.
. CtpykTypa mpouecca OKa3aHHs yCIyT.
. Opranusanust mpoU3BOACTBEHHOTO MPOIEcca U MPOIECCa OKA3aHUs YCIYT.

~N N L kW =

. JKuznennslil uki rexnonoruu. [IponsBoacTBeHHbIN ponecc. TeXHOoNIornueckuii mpouecc.

Tema 3. TexHONOTHS TOCTUHUYHO- PECTOPAHHOTO CEpBHUCA
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HopmarusHo-11paBoBasi JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
opraHu3aiyy o0CITy>KHBaHUS TOCTEH B 3aie pecTopaHa. B3auMocBs3b 0COOCHHOCTEN yrpaBieHHs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakrepucTika MeToioB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBHUCA: BCTpeUa U pa3MeIIeHue rocTei; mpueM u ohopmiieHUE 3aKasa, nepeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHu3anus mporecca o0CIy)KUBaHUs OTpedUTENEH B 3aJe.
WNudopmanimoHHoe 1 paBOBOE 00eCIIeUeHNE YIPaBICHUS IIEPCOHAIOM B pecTopaHe. PpaHIry3cKas,
aHITUICKas, eBpOMelcKas U pycckas TeXxHoorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[TpaBuia U TEXHUKA MIPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapeJIKaMu, MPHUOOpaMH, CTEKJITHHON TOCYI0i.
CepBHCHBIEC HapaBICHUS NPH CEPBUPOBKE CTOIOB. CEpBUCHBIE TEXHOIOTUH TPH Moj1aue OMrof, 3aKyCOK U
HanmuTKOB. CriocoOb! mpenokeHus Ot/ M HAITUTKOB 10 HOBBIM TEXHOJOTHSIM. Jn3aliHepckue
HarpasJIeHUs B 0OPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBIeHHUE
KOH(JIMKTaMU 1 cTpeccaMu. Vcnonap30BaHue TPEHUHTOB M POJIEBBIX UTP B BOMPOCAX YIPABICHUS U
pa3BUTHS [IEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO epcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 5. Knaccudukaius ToCTHHHIL

CrangapTHble KiacCU(pUKAUU CPEACTB pasMenieHus. KomiekTuBHbIe U HHIMBUYaJbHbIE CPEJICTBA
pasmernienus. Knaccudukanus no pazmepy. Knaccudukanus no BugaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jurenbHOCTH TpokuBanus. Kiaccupukanus no pexxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukanus oresneit mo pacnoiiokeHuro. TUITonorus otenei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu s otapixa. Typuctuueckue orenu. Kinaccudukarmus oreneit mo
ypoBHI0 koMmdopTta. Kputepun HarmoHanpHbIX Kiaccudukanuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Kmaccudukanus cpeacts pazmenienus: B Poccun.

Tema 8. Y4eT U OTYETHOCTh B TOCTUHHYHO- PECTOPAHHOM OM3HECE

1. OcHOBHBIE ATaIbl CTAHOBIICHUS OyXTayiTepckoro y4deta. 2. CyTh ¥ 3HaYCHHE IBOWHOMN 3aIUCH
Oyxrantepckoro ydera. 3. CTaHOBJICHHE B pa3BUTHE OyXraJTEpPCKOTO ydeTa B coBpeMeHHou Poccun. 4.
Brnusinue MexxayHapOaHBIX MPUHITMIIOB YY€Ta Ha POCCHICKYIO cUCcTeMYy ydeTa. S. byxrantepckuii B
MH(GOPMAIIMOHHON cHCcTeMe yNpaBieHus opraHu3anuu. 6. 3agauu 1 001Me NIPUHIUIIBI OpraHU3auN
Oyxranrepckoro y4yeta. 7. HopMaTuBHBIE JOKYMEHTHI, PETYIUPYIOLIUE METOIOIOTUYECKHUE OCHOBBI
MOCTPOCHUS OyXxranTepckoro yuera B Poccuiickoit deaepanuu. 8. Bonpocs! aganTanuu OyXraaTepckoro
y4eTa U OTYETHOCTH K MEXIyHapOoJHbIM cTaHAapTam. 9. [Iporpamma pedopmupoBanre OyXraiarepckoro
ydeta B Poccutickoit ®denepamuu: 1eu U 3a1a49M MIepexoia Ha MEeXKTyHapOAHbIC CTaHIapThl (PMHAHCOBOKN
OTUYETHOCTH, HanpasyieHus peopmsel. 10. OCHOBHBIE OJIOKH OyXTaJITEPCKOTO y4eTa MPEANPUATHN Typru3Ma
u rocrenpuuMcTBa. 11. OTpakeHHe JOTOBOPHBIX OTHOMIEHUH B OyXTaJITEPCKOM YUETE Ha MPEATPUITHIX
Typu3Ma U roctenpuumcTBa. 12. [ToHsITHE OCHOBHBIX CpENCTB U 3a1a4u ux ydera. 13. Kimaccudukanus
OCHOBHBIX CPEJICTB M HX oIrleHKa. 14. JlIokyMeHTabHOe 0OpMIIEHHE JIBUYKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3aIMKY OCHOBHBIX CPEICTB U yUET OIepalyii 10 HauHUCICHUIO aMOPTU3AIIHH.

Tema 9. cTOUHMKYN PAaBOBOTO PETYIMPOBAHUS YCIyT OTeNen
KonmuectBo, THIibl, Kuiast MIomaab U CAHUTapHO-TEXHUYECKOE 000pyA0BaHNE HOMEPOB B 3aBUCUMOCTHU
OT CTPOUTEJILHOTO pa3psijia 3MaHUN OTEIeH.
[TamsiTKa O TOPSIAKE PETUCTPAIIMN HHOCTPAHHBIX TYPHUCTOB, MPUOBIBIIINX HA TeppuTopHio Poccuiickoit
denepanuu.
HopmartuBHbI€ aKThl, peTyIHpyOIINe ASSITENbHOCT MPEANPUATHI 00IIECTBEHHOTO MUTAHUS B OTEJISX.
Ha xakue rpymnimbl AeTsSTCs TOMEIICHHS TOCTUHUIL TI0 CBOeMY (DYHKITMOHATLHOMY Ha3HAUYEHUIO?
[Tepeuncnute HOpMATUBBI ITOMIAAEH ISl BCEX KATErOpHil HOMEPOB.
[Tepeuncnure 0CHOBHBIE TPEOOBAHUS, IPEABSIBIIEMBIC K 3TaHUSIM T'OCTHHUII.

CobecenoBanue

Tema 1. BBeneHre B TEXHOJIOTHUIO TOCTUHUYHOTO - PECTOPAHHOTO CEPBUCA
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@axTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TypU3Ma: HOBBIC HAIIPABIICHUS Pa3BUTHU HAyKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJMTUYECKAsl CUTYalus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHaPOAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYNHHUYECTBA, BHEAPseMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble
MEKyHAPOIHBIMU UJIU PETHOHAIBHBIMYA TYPUCTCKUMM OPraHU3ALUIMHU, aCCOLUALUIMM; IIOTYy4YEHNUE HOBBIX
3HaHUH O TYPUCTCKUX peCypcax B Pa3IMYHBIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe Ipyrue IPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; N3MEHEHHE CUTYalluu Ha PHIHKaX: MOSBICHUE HOBBIX
TYPUCTCKHX HaIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Ty TEIIeCTBEHHUKOB,
U3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHNE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTA; BHEAPECHUE HOBILECTB B AEATEIbHOCTh IIPOU3BOICTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 5. Knmaccudukaius ToOCTHHHIL
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUSATHS.
2. IlpoekTupoBaHUE TOCTUHUYHOTO MPEITPUSITHSL.

3. YopaBneHueckas 1eATeIbHOCTb B c(pepe colnanbHO-KyIbTYpPHOTO CEpBUCA U TYpU3Ma U KPUTEPUU €€
OLICHKH.

4. ITpunATHE YyNPABICHYECKUX PEIICHUI B TOCTUHUYHOM CEKTOpE.

5. Ynpapnenue u npoduinakTuka KOH(QIMKTOB B TOCTHHUYHOM CEKTOPE.
6. TpeboBaHue K 0OCITY)KMBAIOIIEMYy TIEPCOHAITY TOCTHHHUII.

7. B3auMoCBsI3b MEXKy pa3TUIHBIMU JICTIAPTAMEHTAMH TOCTHHUIIBL.

8. OCHOBHBIE U JIOTIONTHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CermeHTanus TypucTCKOro priHka TIOMEHH.

10. Poccwuiickas knaccudukamnus HoMepHOTO (pOH/A.

11.IIpeamer u 3aauu OPraHU3allMOHHOTO TIOBEAEHUS.

12.0OCcHOBHBIE TEOPUU IS MOACIUPOBAHUS OPTAHU3AIMOHHOTO TTOBEICHHUS.
13. I'pynmsl u popMupoBaHHE TPYIIIOBOTO MOBEACHUS B OpTraHU3aIUH.
14. CTunp pyKOBOACTBA U MOBEACHUS OpraHU3AIUH.

15. OxoHommnueckue paiions! PO.

16. ®enepanbubie okpyra PO.

17 Typuctckue pernonst PO.

18. 3apy0OeKHbIE TYPUCTCKHE PETHOHBI.

19. OcoOeHHOCTH MOTPEOUTENHCKOTO MTOBEICHUS B TypU3ME.

20. MapKkeTHHTOBBIC UCCIICIOBAHUS B TYPUCTCKOM cepe.

21. KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO npeanpusTus. Crnernuduka BoISIBICHHS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTHHHIIBI.

22. CymHOCTb U coziepkanre MapketuHra. Criennpuka MapKeTUHTa TOCTHHUYHOTO MPEIIPUSITHSL.
23. ®opMupoBaHKE UMHUJIKA TOCTUHULIBI.
24. THK B TOCTUHMYHOM XO3HCTBE.

25.0c00eHHOCTH MacCOBOM KOMMYHHUKAIIUN; (PaKTOPHI, CIIOCOOCTBYIOIINE BO3ACHCTBHUIO MacCOBOM
KOMMYHHUKAIIH, CPEACTBA MACCOBON KOMMYHHKAIIHH.

26. OcHOBHBIE (PYHKIIMH KOHKYPEHIIMH; CyObEKThl U OObEKTHI KOHKYPEHIIMU; OCHOBHBIE MOJIOKEHUS
KOHKYPEHITHH.

27. IlpuHUMIIBI OpraHU3aliy BHYTPEHHETO y4yeTa U HH(POPMAIIMOHHBIE IOTOKH, XapaKTepU3yIOoIIe
M3MEHEHUS CUCTEMBbI YIIPaBJICHUS, CTPYKTYpPY 3aTpar U JT0XO/0B, IICHTPOB OTBETCTBEHHOCTH.

Tema 6. OcHOBHBIE (DYHKIMHU U CITYXObI TOCTHHUYHO- PECTOPAHHOTO KOMILIEKCa



Otnenenne obcmyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1CTBEHHOTO obeceueHus U o0cimykuBanus orenst. OTnenexue,
nojiepKuBarolee padboty otnena odciyxxuBanus. [logpasnenenue 6poHupoBaHUsS HOMEPOB. MeuIMHCKas
ciryk6a. UmxeHepHo-TexHuYecKas ciayx0a. Ciyx0a MapkeTrHra u npogax. Ciry:x6a OyXraiTepckoro
yudera, Win (puHaHCOBas cIyx0a.

Tema 7. TexHomorus mogadopa mepcoHat
1.IlonsiTHE IEpcOHaa OpraHu3alny, IpU3HaKy nepcoHana.2.CXoXKecTb U pa3uyus NOHATUH yIIpaBIcHHUE
4eJI0BEUECKUMHU pecypcaM U nepcoHanoM.3.IIoHsaTuen cymHocTs NPUHLUIIOB YIIPaBICHUS
nepconanom.4.MakTopel Cpebl YIPaBICHUS IEPCOHATIOM.S. AKTyalbHOCTh POOIEMBI yIIpaBICHUS
IIEPCOHAJIOM NpeAnpuATUa.6. QyHKIMH ynpaBiaeHus nepcoHanom.7.Ctparerus ynpasieHUs
nepcoHasnom.8.3a1aum TEXHUUECKOro 00eCTIeUeHUsI CUCTEMBI YITpaBiIeHHs nepconaaom.9. MudopmarmonHoe
obecriedeHue yrnpasiaeHus nepconanaom.10.Hanpasnenus kaapoBoil MOJTUTUKH PEATPUATHS
(opranmzanun).11.IIpodeccnonanbHo-KBanuUKaMOHHAs CTPYKTYpa MEPCOHaNa -IITaTHOE PAaCIHCaHNe
12.IToHsATHE ¥ YYaCTHUKH TPYIOBBIX oTHOWIEHHH. | 3. TpynoycTpoiicTBo u pabora B koyutektuse. 14.Ilonstue,
CYIIHOCTb U (D)YHKLHUH CIYKOBI yIIpaBlIeHHs IEPCOHATIOM Ha NMpeanpusTHy. | 5.Buabl opraHu3anoHHbIX
CTPYKTYp CIIy>KObI ynpaBieHus nepconanom. 16.Cocrap ciayxO0bl yrpaBieHHs IEPCOHATIOM Ha
npeanpusaTiy. 1 7. TUnsl kKaaApoBOW MOJUTHKHU: TaCCUBHAs!, pEaKTUBHAs, IPEBEHTUBHAS,
axtuBHad. | 8. Ilnanuposanue norpebHOCTH B niepconare. 19.I1onsaTie 1 UCTOUHUKH 1TOIO0pa
nepconana.20.016op 1 HaeM nepcoHana.21.91amnel 0T60pa MPETEHIEHTOB Ha BAKAHTHYIO
nomkHocTs22. Texnonorus mondopa nepconana.23.Ilopsgok nposeneHus: cooecenoBanus mpu oToope
24.011eHOYHO€ UHTEPBbIO

Tema 8. Y4eT U OTYETHOCTH B TOCTUHHUYHO- PECTOPAHHOM OH3HECE

OcCHOBHbIE TIOKA3aTEIN XO35IICTBEHHOH 1eATEeIbHOCTH TOCTUHUYHOTO MPEATPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaTuBHO-3ak0HOaTeNbHAsI OCHOBA. byxrantepckuii yuer. Hamoroserit yuer. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Halor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHOro ydera.

Tema 9. cTOYHMKYN PAaBOBOTO PETYIMPOBAHUS YCIyT OTeNeH

[TpaBuna mpenocraBieHuss TOCTUHUYHBIX YCIyT. [IpaBa morpeduteneii. Padota ¢ nperensusmu. [IpaBuna
AKCILTyaTaluu OTeNie u ux odopynoBanus. Copeprkanue momMeneHnii. MeauiuHcke TpeOoBaHus K
nepcoHairy. TpeOoBaHMsI K OpraHU3AINK MUTaHUS. 3aKOHOIATEIHCTBO, PETYIMPYIOIIEe OKa3aHUEe yCIyT
0OIIIECTBEHHOTO TUTAHHUS.

TecrupoBanue

Tema 4. [Tpon3BOACTBEHHO-TEXHOJIOTHYECKAs! MIOATOTOBKA K OOCITY>KHBaHUIO MTOTpeOUTENEH B pecTopaHe
B kakoM nexe npuroTaBJIMBaKT ropsivue Cynbl, 0yJIbOHbI, TAPHUPHI?
A. XonoaHslii ex
B.Kynunaphslii iex
C. I'opsiumii mex
J1. Bce oTBeTHI BEpHBI
E . Konnurepckuii nex

IIpeqnpusiTust 001eCTBEHHOI0 MUTAHKUS € IIHPOKHM ACCOPTUMEHTOM 0J110 3T0?
A. bap

B. Kade

C. Pecropan

J1. 3akycouHas

E. Jlapexk



Cuay:kart 1y1sl IpMeMKH TOBapoB, noaygadpuxkaros?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Ckiaaackoe nomeneHue

J1. Bce oTBeTHI BEpHBI

E. KopunopHbie nomenieHus

K10 HeceT 0TBETCTBEHHOCTD 32 COO/TI0eHHE H KOHTPOJIb CAHUTAPHBIX MPaBHJI?
A. PykoBonutesnsn ITOII

B. Mupekrop I1OIT

C. PaboTHuku

J1. Bce oTBETBI BEpHBI

E. Hanorosas

Pesxxum xpaHneHusi TOBapoB 310 ?

A . OnpenesieHHasi TeMIIePaTypa, CKOPOCTh IBUKEHNUSI BO3yXa, OTHOCUTEIbHAs BJIAKHOCTh
B. Cpok peanuzanuu npoayKToOB

C.OTnyck npoayKToB

J1. BiaxxHOCTh IpOIyKTa

E. IlurarenbHbie BelecTBa

I'ne He pexkoMeHAyeTCsl XPAHUTH NPOAYKTHI?
A. B xopugopax Ha pa3rpy304HbIX IUIOIIAAKAX
B. Cxnaackux nmoMmenieHusx

C. B cxnane

/1. B xononuiabHUKE

E. B Ilexax

Menro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. [lepeueHb 3aKyCOK, 0J1101, HAMTKOB, MyYHbIX KOHAUTEPCKUX U3/1eJIUI , UMEIOUIUXCH B MPOaaKe
HA IaHHBIH JIeHb ¢ YKa3aHUEM LieHbI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Yro Takoe padouee MecTO padOTHHKA ?

A . JT0 4acTh NPOU3BOACTBEHHbIH IVIOIIAJAKHY , I7le PA0OTHUK BBHINOJHSET OlpeleIeHHbIe onepanun
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus pabOTHHUKA

J. Canaropuit

E. Bce oTBeThI BepHBI

Kakumu MoryT 0bITh paboune mecta?
A. Cnenuaiu3MpoBaHHbIE M YHUBEPCAJIbHbIE
B. MonynupoBaHHble
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C . CranmoHapHHbIE
J1. YHuBepcaibHbIe
E. Kpurnueckue

I1e opraHu3yioT OBOIIHBIE Hexa?

A. Ha ITIOII 60Jb11101 U cpexHeil MOIITHOCTH
B. Ha ITOI1 manoii MOIHOCTH

C . Ha GonpImux opraHu3anusax

J1. B Kage

E.B pecropanax

Ha kakmne kiaccol 1eJATCA NPeANPUATHS 001eCTBEHHOI0 MUTAHUA?
A JItoKc nepBblii, BTOpoit

B. JIrokc, IkcTpa, nepBblil, BTOPOii, TpeTHil

C. Ilepssiii, Bropoii

J1. Bropoii , akcTpa

E. Tperun

IlepeuncauTe BUABI TOPrOBBHIX 32J10B?
A.3aKpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

Toprosbiii 32J1 310?

A.TlomeneHus 1uist CKIaJ0B

B. IloMmenienus st Ironen.

C. Ilomenienus s pa3Bie4eHUN

J. llomemenus, rae NPUHAMAKOT U 00CJITYKHUBAIOT MOCETHTEJSI
E. [lomewmenus aiist nerei

Ilepeunciaure BUABI cKaTepTei?
A. JIbsiHbIE

B. Ionynbsable 1 X\O

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIbsinble , MOJIyJbSAHBbIE U X\0

K xakuM npudopomM OTHOCST HOXK M BHJIKY
A. ©pykTOBOI

B. Cronossie

C . Bce oTBeTHI BEpHBI

J1. 3akycouHble

E . lecepruble

Ha npeanpusiTusi Kakoro KJjiacca NpuMeHsIIOT OTKPbITOE OCBEeILeHUs1?
A . Broporo u Tperbero
B. JIrokc



C. Dkerpa
J1. Bce oTBeTHI BEpHBI
E. Tpersero

Kaxk noanaror coycob1?
A. B coycHuue

B. B uecHouHuie

C. B Tapenkax

J1. B Ookaax

E . B Typke

Kak nmonaror ropsiune BUHO?

A CrneBa ot noceruteneit

B. C npaBoii cTopoHbI moceTureJiei
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKo0JbK0 BHI0B YOOPKH MOCYIBI CylIIeCTBYeT?
Al
B.7
CS5

H. 6
E. 4

Pa3mepsl Oeabix cangerok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha cxonbko noMenienuii pasaesasiercss MoedHas ?
A3

B.4

C.10

.1

E.2

Metpaoreab-310?

A. Odunmant

B. I'maBHBII 10 KyXHE

C. CBs3yoiue 3BeHO MeKAy PYKOBOACTBOM U MOCETUTEJIAMM
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

Ilepeyucaure BUABLI TOProOBbIX 32J10B?
A.3aKpbIThbIe, OJY3aKPBIThIC , OTKPBITHIE CA/bI

32



B . 3aroroBouHbIe

C. 3akpbIThI€ Cajbl
J. Ilony3akpbIThie
E. OtkpsiThIC

C KaKo# CTOPOHBI J0JIZKeH MOAOUTH O(PUIIHAHT K MOCETUTEI0?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

YTo 10/12KHO COOIIOIATHCA NMPU XPAHEHUS ChIPbS M POAYKTOB?
A. CaHuTtapHble HOPMBI

B. KoHTpoab npoayKkToB

C. Temneparypa nomMemnieHus

J. BraXxHOCTh MOMEIICHHS

E. Bce orBeTBI BepHbI

OO0bIYHO MEHI0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kakoM roay Bbiles 3aK0H 0 TOCYIaPCTBEHHOM MOJAePKKe MAJIOT0 NpeANpUHUMATEILCTBA ?
A 1995

B.1993

C.2001

J1.2007

E.2002

Xpanenus papdoposoii mocyabi?
A. mo 10-20mT

B. o 20-30wT

C. 10-15mT

J.5-10

E.6-12mT

XoJ10aHBIIH 1ex 3To?

A. Bpigaua cynon

B. IIpuem rpssHon nocyny
C. Brinaua 3aka3oB

JI. Beigaua canaroB

E. byder



3aka3-cueT BHINUCHIBACTCH B ?
A. B 2-yx sx3emiuispax

B. B 5-Tu 3k3emmsipax

C. B 1-oMm sk3emuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHbI

Temnepatrypa B nmepBoM ruesjie AJsl MbIThSI KyXOHHOMH IOCY/IbI COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycOK, 0J1101, HATMTKOB, MY4YHbIX KOHAUTEPCKUX U3IeJIUH , UMEIIIMXCHA B MPOAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas
I . Cepruduxar
E. ToBapHbIii yek

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)

1 TexHuyeckuii MPOrpecc U OCHAIICHUE TYPUCTCKUX MPEINPUSITHH.

2 lleneBoe Ha3HAYEHHUE TYPUCTCKUX MPEATPUATHIH.

3 Typucrtckue npeanpusITHs: OnpeaeieHne, BUAbl, IPU3HAKN Pa3TuuUs.

4 TlonsTue, QyHKIIUHN TypoIepaTopa.

5 XapakrepucTuka padoThl ayTTOMHT-0IIEpaTopa.

6 XapakTepucTHKa padOThl HHKaM-OTepaTopa.

7 XapakTepucTruka paboThl HHCAKI-oIIepaTopa.

8 OcoOeHHOCTH TYPUCTCKUX YCIYT.

9 TloHsiTHE «TypUCTCKUI TPOAYKT». PAKTOPHI NPOU3BOACTBA TYPUCTCKOIO MPOIYKTA.
10 CpencrtBa npon3BOACTBA TYPUCTCKOTO NMPOAYKTA.
11 TexHonorust npoU3BOACTBA TYPUCTCKOTO MPOIYKTA.
12 Typ: onpenenenue, CTpyKTypa, BUABL.
13 TIpoexkTupoBaHue Typa: JOKyMEHTAIUs, PE3YJIBTAT, METOAbI KOHTPOJIS Ka4eCTBa.
14 IlpoextupoBanue yciayru « TypucTCKoe IMyTeIeCTBUEY.
15 TlpoextupoBanue ycinyru « TyprCTCKUI TOXOT».
16 TIporpamma oOCITy:KUBaHUS: OTIPEACIICHUE, IOPSIIOK COCTABIICHUSI.
17 XapakrepHble 0COOCHHOCTH MpoIecca Io0aIU3aIuy B MHIYCTPUH TypHU3Ma.
18 DBomrouust CHCTEMbI MEHEKMEHTA
19 CoBpeMeHHbIE MOAXOAbI K MEHEKMEHTY.
20 OcoOeHHOCTH yNpaBlIeHUs B TYPUCTCKOW MHIYCTPHH
21 Metoasl pa3pabOTKH YNPaBIECHYECKUX PEIICHHH.
22 OcoOeHHOCTH pa3pabOTKU U peaTu3alliy yIpaBIeHYECKIX PEIIeHUH
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23 B TYpHUCTCKOI MHIyCTpUU

24 Mertoasl ¥ CTWIM YIIPABJICHUS B TYPUCTCKOM HHAYCTPUHU

25 Bnactb, BAMSHHE, TUIEPCTBO B TYPUCTCKON MHAYCTPUU

26 IlmanupoBaHuUE AEATEIBHOCTH B TYPUCTCKOW UHIYCTPUH

27 OpraHusanus AeATelbHOCTH B TYPUCTCKON UHIyCTpUN

28 MoTtuBanus U CTUMYJIUPOBAHUE JEATEIIBHOCTH B TYPUCTCKOU

29 unnpycTtpuu

30 KoHTposb 1 KOOpAUHALIMS ACATETBHOCTH B TYPUCTCKON MHYCTPUHU
31 Crparernueckuii aHanu3 A€ATEIbHOCTH B TYPUCTCKOM UHIYCTPUN
32 Muccus U Ueliy NpearnpusaTuil TYpUCTCKON UHIYCTPUU

33 Crpareruu, UCHOIb3yEMBbIE NIPEANPUATHAMHI TYPUCTCKON UHIYCTPUU
34 VnpaieHue NepcoHaIoM B CUCTEME MEHEIPKMEHTA MPEANPUATHI TYPUCTCKON UHIYCTPUU

Tunosble 3aganusa as 3adera (YK-6)
1 HMaiite onpeneneHue NOHATUS "TypUCTCKHAE peCypehl”.
2 KakoBo 3HaueHHE TYPUCTCKUX PECYPCOB B (JOPMUPOBAHUHU TYPUCTCKOTO MPOIYKTA?
3 VYkaxute 0CHOBHBIC (DYHKITHH TypU3MaA.
4 JlaWiTe XapaKTepUCTUKY COIMATILHO-TYMAaHUTAPHBIM (PYHKIMSAM TypHU3Ma.
5 B uewm 3akiogaeTcst poiab TypU3Ma B COXPAaHEHUU MIPUPOAHOTO U KYJIBTYPHOTO Hacieaus?
6 OOocHy#Te 3HaYCHHE TYypU3Ma B MUPOBOM SKOHOMHUKE.
7 JlaiiTe onpenenaeHue NOHATHAM "TypucT" U "IKCKypcaHT".
8 VYkaxute, 4eM OTIIMYAETCS TypU3M OT MyTEIIECTBUM.
9 IlepeuncnuTe OCHOBHBIC TUIIBI, KATETOPUU U POPMBI TypHU3Ma.
10 ITpueaute knaccuUKAIMIO BUIOB TypHU3Ma 10 Pa3HbIM IMPHU3HAKAM.
11 Yro oTHOCHUTCS K MaTepHUATbHO-TEXHUYECKOU Oa3e Typu3ma?
12 BplaenuTe OCHOBHBIE 3IEMEHTHI MHIYCTPUH TypHU3MA.
13 JlaiiTe onpeneneHue MOHATHS "TypUCTCKUI NPOTYKT".
14 KakoBbl 0COOEHHOCTH TYPUCTCKHUX YCITYT?
15 B uem 3axiroyaeTcs OTIMYKME YCIIYTH OT ToBapa?
16 Ykaxute cocTaB TypUCTCKOTO MPOYKTa.
17 Ha3oBuTe OTAMUUTENBHBIE 0COOEHHOCTH TYPUCTCKOTO MPOIYKTA.
18 Ha3zoBute ocHOBHBIE (PYHKITUU HHOPACTPYKTYPHI.
19 Tlepeuncnure npu3HaKU KIaccUPUKAUL HHPPACTPYKTYPBI.
20 Knaccuduxanust uHGpacTpyKTyphl B 3aBUCUMOCTHU OT BUJa OKa3bIBAEMBIX YCIYT.
21 HudopmanuonHas vHGpacTpyKTypa — He0OOXOAMMAas COCTABIIAIONIAs COBPEMEHHOT0 OM3HEca.
22 Kakoro 3Hau€HHE WHHOBAIIMOHHON MHPPACTPYKTYPHI B COBPEMEHHOM MUpE?
23 Ompenennte KOMIIOHEHTHI O0IICH U crieluuaeckoil HHPPaCTPYKTyphI B TypU3ME.
24 OmpenenuTe OCHOBHBIC MOKA3aTEIM PA3BUTHS TPAHCTIOPTHON HHPPACTPYKTYPHI, CPEICTB
pa3MenieHus, MPeaNpUsITHIA MUTAaHUs, OpraHu3alui KyJIbTypbl, HCKyCCTBA U CIIOPTA.
25 Tlepeuncnute OCHOBHBIE (DAKTOPHI, BIUSIONINE HA PA3BUTHE TYpHU3MA.
26 IlpuBenute MpUMEPHI MPUPOAHO-KIMMATHICCKUX (PAKTOPOB, BO3ACHCTBYIOMIMX HAa TYPU3M.
27 KakoBa poib conraibHO-AeMorpadudeckux GakTopoB B Typusme?
28 OueHnTE COBPEMEHHOE COCTOSHUE MEXKTYHAPOJHOTO TypU3Ma.
29 VkaxuTe nokazareiau pa3BUTUS TypU3Ma IO peTHOHAM MUpa.
30 YkaxxkuTe nokasaTenau pa3BUTHs Typu3Ma IO CTpaHaM MHpa.
31 O6o3naubTe MecTo Poccun Ha MEPOBOM PBIHKE TTO MEXTYHAPOIHBIM TYPUCTCKUM MPUOBITHSIM,
JI0X0JlaM M pacxojiaMm.
32 JlaiiTe XapaKTepUCTUKY COBPEMEHHOMY COCTOSIHUIO Pa3HBIX CETMEHTOB MHYCTPUU TypU3Ma B
Poccun.
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4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 JIeMOHCTpUpYET [OCTaTOYHBIM YpOBEHb 3HAHUM CTPYKTYpbl U
CoZiepaHusl TYPUCTCKOrO NpOAyKTa; (opMHupyeT TYpUCTCKUN
npoaykt. IlpocnexxuBaer MeXIUCUUIUIMHApHBIE CBS3U. OTBET
MOCTPOEH JIOTUYHO, MaTepuaj H3Jlaraercs 4eTKO, SICHO, XOPOILIUM
SI3BIKOM, apTyMEHTHPOBAHO.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 JleMoHCTpHUpYyET cnadblii YpPOBEHBb 3HAHUHN CTPYKTYPBI U CONEPKAHUS

TYPUCTCKOTO TMpoayKTa. He MOKeT aHaau3upoBaTh MeEXaHH3MBI

«HE 324TEHO» MOCTPOCHHUSI  B3aMMOOTHOUICHUH MEXIy Typorleparopamu H
(0 - 49 6annos) KOHTPareHTaMu TYPHUCTCKOW JeATeIbHOCTH. He MOXeT BBIICIHTH

MCKIUCHOUIITIMHAPHEBIC CBs3HU. HCYBepeHHO n JJOTHYCCKHU
HCMOCICA0BATCIIbHO U3J1aracT MaTCpHraJl.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIlUN CaMOCTOSITEIbHOI paboThl 00yUYaromUXCs:

[Tpuctynas k M3y4EHUIO AMCLUIUIMHBI, B MEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanreM pabouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepikaHue, oObem, a
TaKXKe MMOPAJO0K N3yUeHHsI U IIPENoAaBaHus yueOHON AUCIUILINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUEHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEeXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHuE,
npodeccroHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsI CAMOCTOATEIILHON paboThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
VCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHble B cucteme MOODLe mpe3eHTay, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.



KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. Epmonenko, A. A., 3axapoBa, U. FO. TexHuka U TE€XHOJIOTHUA B COLHUAIBHO-KYJIBTYPHOM CEpPBHCE M
TypusMe : yudeObHoe mocoOue. - Bechb Cpok oxpaHbl aBTOPCKOro MpaBa; TeXHUKAa U TEXHOJOTHS B
COIMAIIBHO-KYJIBTYPHOM CcepBHCE U TypusMe. - KpacHonap: KOxHb1it HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Tekcr : anextponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnareeBa U.®. Opranusanus TypUCTCKON ACATENHHOCTH : yueO. mocobue maisa OakanaBpoB. - CIIO. [u
ap.]: Iutep, 2015. - 448 c.

3. CyxoB, P. . Opranuzamnusi TypuCTCKON IEATEIBLHOCTH : Y4eOHHMK. - Bech CpOK OXpaHbl aBTOPCKOTO
npaBa; Opra"auzamusi TYpUCTCKOM  aesTenbHOCTH. - PoctoB-Ha-[ony: WM3zmarensctBo HOxHOrO
dbenepanbHOTO YHHBepcutera, 2016. - 267 c¢. - Tekcr : snexkrponHsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, . 0. Texnuka u TEXHOJOTHs B COIMAJILHO-KYJIBTYPHOM CEpBHCE M Typu3Me : ydeOHOe
nocobue. - Bech cpok oxpaHbl aBTOPCKOro mpaBa; TeXHHKa M TEXHOJIOTHS B COLHUAIbHO-KYIBTYpPHOM
cepBuce u Typusme. - Kpacuomap: KOxxHbiii nHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 2neKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. [dpauesa, f. B., JlazoBckas, C. B. DxoHoMuka Typusma : pabodast TeTpaab. yueOHoe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOTO TpaBa; DKOHOMHKa Typu3ma. - KpacHomap: FOXKHBII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHslit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
2. ITarkoBa, C. I. Opranuzamus TypUCTCKOU EATENBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanus (crenens) Oakanasp. - 2024-08-30; Opranuzanusi TypUCTCKON
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM neparoruueckuii ynusepcurer, 2015. - 99 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

3. Amupona 3. b. UadpactpykTypa TypusMa u rocTenIpuUMCTBA : yueOHOe mocodue. - MockBa: Anbraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcuTeTCKass OMOIMOTEKa OHIAH» [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

4. NIpauesa, 5. B., JlazoBckas, C. B. DxoHOMEKa Typu3Ma : yueOHO-MeToqu4ecKkoe mocobue. - Bech cpok
OXpaHbl aBTOPCKOTO MpaBa; JKOHOMUKA TypusMa. - KpacHogap: FOHBIM MHCTUTYT MeHemxMeHTa, 2012. -
45 c. - Texer : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

5. EropenkoB JI.M. BBeneHne B TEXHOJOTHIO Typu3Ma : y4eOHO-METOmW4eckoe mocodue. - Mockaa:

®unancel u craructuka, 2014. - 304 c. - Tekct : amekrponHbI / DBC «KOHCYIbTaHT CTyaeHTa By3a H
Mensy3a [caitT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

6. Enuna, B. H. Opranuzanust TypuCTCKOM NEATEIbHOCTH | METOAMYECKOe rmocooue. - Bech cpok oxpaHbI
aBTOpCKOTO TpaBa; OpraHu3aius TYPUCTCKOU ACATENHHOCTH. - CuMbeponosb: YHUBEPCUTET SKOHOMUKH U
ympaienusi, 2018. - 65 c¢. - Tekct : oamekrponnbii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JlocTymHBINM, CONMANbHBIA W MAacCOBBIM Typu3M: MpoOIEeMbl M TIEPCIEKTUBBI pa3Butus B Poccunm :
MoHorpadus. - MockBa: YHuBepcurerckas kuura, 2016. - 504 c. - Tekcr : smekrponusiii // 3BC
«YHUBEPCUTETCKAS OmoOImoTeka OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. 10. Opranuzamus TypuCTCKOM AesATEILHOCTH : yueOHOe mocobue /it OakanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO mpaBa; OpraHuzaius TYpUCTCKOM AesTeabHOCTH. - MockBa: JlamkoB u K, Aii [1u
Op Memmna, 2019. - 255 c. - Tekcr : oamekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83129.html

9. Bnampikuaa FO. O. Opra"uzanus TypUCTCKOM NIEATEIBHOCTH : y4deOHoe mocobue. - HoBocubupck:
HoBocubupckuii rocymapcTBeHHbI TeXHUYECKH yHUBEpcHUTET, 2016. - 124 ¢. - Tekcr : 3MeKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OmoOImoTeKa OHJTAIHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edumona O.I1., E¢pumoa H.A. DxkoHOMHKA TOCTHHHI] U PECTOPAHOB : yuyeOHOe mocodue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuaruHOE M pecTtopaHHOE Aeyo, TypusM : CO. HOpPMATHUBHBIX JOKYMEHTOB: YueO. mocoOue s
BY30B. - 2-¢ U3]l., uctp. u ao1.. - PoctoB u/Jl: ®enukc, 2004. - 443 c.
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12. XKunkos U.E. ®opMupoBanue u pa3BUTHE PHIHKA yCIyT PECTOPAHHOTO OM3HEeca B SkoHOMHKe Poccuu :
JUC. ... KaH. 2koHOM. Hayk:08.00.01.,08.00.05. - Tam608, 2004. - 133 c.

13. benomanka M.U. TexHosoruss pecTopaHHOTO OOCTY)KHMBaHMs : yueO. 1moco0.. - 3-e u3ad., crep.. - M.:
N3a. uentp "Axanemus", 2006. - 223 c.

14. Mansimkuaa E.A. OGecrieueHrne KOHKYpEHTOCTIOCOOHOCTH MPEIITPHHUMATENBCKIUX CTPYKTYpP Ha PhIHKE
pecTopaHHoOro Ou3Heca : JAWC. ... KaHA. 9koH. Hayk:08.00.05 : 3ammmena 04.07.09 : YTB. 19.02.10. -
Tamb6o0B, 2009. - 158 c.

15. I'maBueBa, C. U., Yepennnuenko, JI. E. Opranuszamus mpou3BoACTBa U 00CTY)KMBAaHUS B pPeCTOpaHax M
6apax : yuebHOe mocobue. - 2025-02-05; Opranuzanusi MpoU3BOJCTBA U OOCTY)KMBaHUS B PECTOpaHax U
6apax. - HoBocubupck: HoBocubupckuii rocynapcTBeHHbIH TexHUUeckuid yHuepcuret, 2011. - 206 c. -
Texct : anexrponssiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®eanos B.I. Kynsrypa pecropanHoro cepuca : yuedHoe ocodue. - Mocksa: [lamkos u K, 2014. - 248
c. - Tekcr : onexrponnwni // OBC «Koncymprant crymeHta By3a u wmenBysa [caidt]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KampmmeBa E. 10O., PaxmeroBa E. C., llabynuna K. JI. Kak oTKpbITh pecTopaH : ydyeOHOE mocodue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii ynusepcuret, 2018. - 100 c. - Teker :
anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnMoTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VHbIe NCTOUHMKMU:

. BcemupHslii coBet no typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

. Uudopmarmonnsie cucremsl B Typusme. [10 Mactepryp - http://www.megatec.ru/

. Komnbrorepnslie TexHonoruu B Typusme - http:// www.arimsoft.ru/

. CoBpeMeHHBIE TTPOOIeMBI cepBHCa B Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO MO Typu3My Poccuiickoit @eneparun - http:/www.russiatourism.ru
.TTOCT P 50644-2009 Typuctckue yciyru. TpeboBaHus 1o oOecredeHnto 6€301acHOCTH TyPUCTOB -
.TOCT P 50647-2010 Yciyru oOriecTBeHHOTO MUTaHUs. TepPMUHBI U ONIpEeTICHHS -

00 3 N L LN

.TTOCT P 50681-2010 Typuctckue ycnyru. [IpoektupoBanue TypuCTCKUX YCIIYT -

7. MaTepuajibHO-TeXHHYecKoe o0ecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrneveHmne,
npodeccuoHa bHbIe 623bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TPOBEICHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTALMH, TEKYLIETr0 KOHTPOJSI U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U MTOMEILIEHUS JJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHIEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOM nHbOpManu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
UH(OPMAITMOHHO-00pa30BaTENIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMSI,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (TPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omneparmmonnas cuctema Microsoft Windows XP SP3
Omnepanmonnas cucrema "Anst O6pazoBanue”

Kaspersky Endpoint Security mist 6usneca - CranpaptHeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3
Adobe Photoshop CS3
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7-Zip 9.20
1C:IIpeanpusitue 8.2 (8.2.18.61) yuebnas
IBM SPSS Statistics 20
Oracle VM VirtualBox 3.2.10
OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server
Microsoft Office [Ipodeccuonansusiii moc 2007
Omnepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. IIpesunentckas 6udmuoreka umenu b.H. Exsiuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas Oubnaunoreka. — URL: https://www.rsl.ru

3. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

4. CripaBounas npasoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcuterckas OuOnuoTeka  OHJAMH:  3JeKTpoHHO-OMOnmoreunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



