[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
@DakynbTeT KYJIbTYypPbl U UICKYCCTB
Kadenpa ynpasnenus, cepBuca u Typusma

YTBEPX/AIO:

“ &
S,
%,
7'6:4«—

3

GARYJIBTET
KYJIBTYPBI H

HAYKR

APCTBEAHG,

NN

o

C{\\\“ T0CY 4 0
S

S

<

PABOYAS ITPOT'PAMMA

no aucuuiuae b1.B.J1B.03.23 Crangaptuzaius 1 ynpaBieHUE KaueCTBOM B PECTOPAHHOM
Y TOCTUHUYHOM OHu3Hece

Hanpasnenue noarorosku/cnenuaibHocTh: 44.03.05 - Ilegarorudyeckoe oopazoBanue (¢
JIBYMsI IPOMUITSIMHA TTOATOTOBKH )

[Ipoduns/nanpaBneHHoCTs/cienuanu3anus: M300pa3utenbHOe UCKYCCTBO U
KOMIIbIOTepHas rpaduka

YpoBeHb BbICIIEro 00pa3oBaHus: OakagaBpuaT
KBanudukanus: bakanasp

rojg HaOopa: 2023

TambOo0B, 2023



ABTOpPBI MPOrpaMMBblI:

Kannunar sxonomuueckux Hayk, Mauankun Cepreit EBrenbeBuu
Kangunat sxonomuueckux Hayk, qoueHT LllesskoB Anexkcanap FOpreBuu
Huxkurnna Upuna ApkanbeBHa

Pabouas nmporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mo nampasienuto noarotroBku 44.03.05 -
[Tenarornueckoe oOpa3zoBanue (¢ JaByMs MpoUIIMU TOATOTOBKH) (YpOBeHb OakanaBpuara) (TpuKas
MunuctepcTBa o6pazoBanus u Hayku PO ot «22» deBpans 2018 . Ne 125).

Pabouas nporpamMma npunsta Ha 3acenanun Kadenpsl ynpasienus, cepBuca u Typusma «14» urons 2023 .
[TpoTtokon Ne 10

Paccmorpena u omobpena Ha 3acemannu Y4eHoro copeta Dakynprera KyJabTypbl B UCKyCCTB, [IpoTokom ot
«21» nrons 2023 1. Ne 6.



COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctatIuHBL B CTPYKTYPE OIT BaKATaBPHATA. ...\ttt it ittt eee e i ieeeieeeaeeaaeeaas 13
. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 14
. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 19
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 32
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 34
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 34



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroru4ecKui
- MPOEKTHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

NeSTEeNbHOCTH, B TOM 4YHClIe B cdepe oOecredeHus
Ka4ecTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJbHBIMH CTaHJApTaMH B
TOCTHHUYHOM U PECTOPaHHOM OM3Hece

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OTIPEICTISIONINX OuHast
MEXTUCITUTUTMHAPHBIS (cemectp)
CBs3HU 1 2 3 4
1 |AnmanTuBHas +
(busnueckas KyasTypa
B
CaHaTOPHO-KYypOPTHOI
cHCTEME
2 |AmantuBHasg +

(busnueckas KyasTypa
B CUCTEME
37paBOOXPaHEHHUS

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
o00pazoBaHUs

BBICTpauBaTb MW PCaIU30BbIBATH




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

7 |bpenaunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MMOBEJICHUS

10

Buasl, meTonn u
TEXHOJIOTNH B
npodaitnmare

11

Boskarckuit
MIPAKTUKYM

12

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3zaM JaHHBIX

13

T'eneTnka yemoBeka

14

T'eononutuka u
IMOJIMTHYECKAS
reorpadus

15

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

16

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
Pa3BUTHS: TPUYUHBI U
MOCIIEACTBHSA

17

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

18

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

19

JlokymeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

20

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH

21

3amuce rojioca u
UHCTPYMEHTOB B
CTYINU 3BYKO3AIUCH




22

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

23

3n0poBbe-PpopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUHN

25

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

26

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEINPUATHS

27

Kax 1r06uTh pederka:
SMOIMOHAIHLHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

28

KommyHuxkanus u
KOMMYHHUKATHBHAS
KOMITETEHTHOCTD

29

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

30

Kommexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

31

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

32

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
UHTEJIIEKTa

33

KpenutoBanue
(hM3HUECKUX JTUT]

34

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

35

KynsTuBupopanue
MHUKPOOPTaHIU3MOB

36

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

37

Jluteparypa pycckoro
3apyOeKbs




38

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

39

MenemxMeHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

40

Mertoanka
OpraHu3alui
MacCOBBIX
TYPUCTCKUX
MEPONPUATHH:
COpPEBHOBAHMS, CIIETHI,
MTOXOJIBI

41

Meronuka
OpraHu3aiuit
9KCKypCHUH U
9KCKYpPCHOHHBIX

TypoB

42

Meronuka
COCTaBIICHUS
POIOCIOBHOM

43

Mertoasl uzydeHus
MTOBCETHEBHOCTH

44

MCTO,Z[LI HU3yUCHUA
CCMbHU

45

MexaHNu3MBI
MIPOTCKAHMS
OpTraHUYIECCKHUX
peaxuui

46

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKUI
MPOEKT

47

Mopnenu 31eKTpOHHOM
KOMMEPITHH

48

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

49

MonexynspHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

50

MotuBanus B
KOYYHMHIEe

51

Haioroo6noxenne
OnsHeca

52

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

53

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

54

OO6mmas ¢pusnonorus
MHUKPOOPTaHU3MOB




55

OnepaTtuBHast
MICUXOIMarHOCTUKA
JMYHOCTH

56

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

57

Opranunzanus paboTel
C IETbMU

58

Opraam3aius paboTs
¢ ceMbei

59

Opranunzanus paboTel
CIIOPTUBHOT'O CYJbH
10 U30paHHOMY BHIY
criopTa

60

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

61

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

62

OCHOBEI
apryMeHTaIuu

63

OCHOBEI OUPKEBOTO
nena

64

OCHOBEI
BHAEO0JIOTMHTa

65

OCHOBBI BU3yaJIbHOM
TICUXOTUArHOCTUKHU U
npodaitnmara

66

OCHOBEI IEIIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

67

OcHOBBI
KOH(IIUKTOIOT I

68

OcHOBEI
KOTIMpalTHHTa

69

OCHOBHI KOyYHHTa

70

OCHOBEI JIOTUKHA

71

OCHOBEI JIOTOIIEIUU

72

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

|+ +

73

OCHOBEHI PAaBHIILHOTO
MUTaHUS

74

OCHOBEI
MIPEI0CTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

75

OCHOBBI peKJIaMBbl

76

OCHOBEHI pEeKpEaIOTHH

77

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHau3a BeLeCTBa




78

OcHoBBI cyneOHON
JIMHTBUCTUYECKOI
IKCTICPTH3BI

79

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

80

OCHOBHI yIIpaBICHUS
MEPCOHAIOM

81

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

82

OCHOBBI
3¢ (HEeKTUBHOTO
MEHEPKMEHTa

&3

Ilenarornyeckuii
aAPTUCTH3M

&4

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

&5

ITucpMeHHbIN
MePEeBO JOKYMEHTOB
(hm3HUECKUX JTUT]

86

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

87

TToBenenue B
MyOJIMYHBIX MECTax

88

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

&9

IloBcenHEeBHEBIE
PasroBOPEI

90

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

91

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

92

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

93

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

94

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM

95

IIpakTuky™m 1o
OpraHHU3aIun
JIoroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeILHOM
YUpEeXKICHUH




96

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

97

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

98

[IporpammupoBanue
Ha s3b1ke Python.
[IpoaBuHyTHIH Kypc

99

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

100

Ilcuxuka u Mo3T

101

TIcuxomorus
Onaromony4us, in
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

102

TTcuxonorus
JEBUAHTHOU
JINYHOCTH

103

Ilcuxomorus JACTCTBa

104

Tlcuxonorus urpel

105

TTcuxonorus
KpEaTUBHOCTHU

106

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

107

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

108

IIcuxomorus
MTOJIPOCTKOBOTO B
FOHOIIIECKOT'O
BO3pacra

109

Ilcuxonorusa paHHero
BO3pacTa

110

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

111

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

112

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

113

[Ty6nuunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHUIHUINAIBHOTO
yIpaBIICHUS

10



114

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

115

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

116

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

117

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

118

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

119

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

120

CoBpeMeHHAas XUMUS
U OKpY’Kalolias cpenia

121

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

122

CoBpeMeHHbIE
MapKETUHTOBBIC
TEXHOJIOTUU

123

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

124

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/IBI B
KPUMUHAIIMCTUKE

125

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

126

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

127

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

128

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTHATTEHOM
MIPOEKTE

129

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOM
OpraHHU3aIuu

130

CTapTar[: UJCA C HYJIA

11



131

Craprar: ot uieu K
MVP

132

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOTI'O
OusHeca

133

Crparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

134

Crparerndueckuit
MapKETHHT

135

CrpaxoBaHue
JUYHOCTH

136

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

137

TekcT 1 JucKypce B
HuTepHete

138

TeopeTuko-Meroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

139

Teopus u npakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

140

Teopust 1 mpakTHKa
cyaeicTBa no
N30paHHOMY BHIY
cropra

141

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

142

TeXHOJIOTUH AET0BOIO
o01IeHNs

143

TexHonoruu
KOPPEKINH PEUEBBIX
HapylleHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

144

TexHosmoruu
MeIHnannu B
paspeneHuu
KOH(IIUKTHBIX
cUTyaluin

145

TexHOoIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

146

Texnonoruu
pedIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

147

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

12



148 | TexHonorus u +
OpraHH3aIus
KOMMEPYECKOU
JEeSITENHHOCTU
TOPTOBOTO
MPEIIPUSTUS

149 | Tperwnr +
«Maitaa-putHec»

150|YnpaBnenue B +
conuanbHOU cepe

151 [YnpaBnenue +
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

152 | Yupasnstomuii +
pecTopaHoM: Kapbepa,
passutHe u soft-skills

153 |®opmupoBanne +
ACCOPTHUMEHTA U
yIpaBlicHHE
TOBapHBIMHU 3aIlacaMu

154 | ®yuknmoHamsHas +
COCTAaBJIAIOIAs
3¢ (HEeKTUBHOTO
MEHEKMEHTA

155|{udposas kyaerypa | + | +

156 |IndpoBoii MapKeTHHT +
u SEO

157 |9xonorus armocheps +

158 |Oxomorus +
ruzgpochepsl

159 | 9xoHOMUKO-TIPaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

160 |9kcnepTr3a U OleHKa +
KauecTBa TOBApOB

161 |OnexTpoHHBIN +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

162 | 9ueprospdpeKTHBHOCT +
b U
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

163 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

164 | SI3b1k KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

165 | SI3pIKOBag TUYHOCTDH B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuuminHa «CrangapTu3anys M yOpaBiICHHE KaueCTBOM B PECTOPAHHOM M TOCTUHHUYHOM OH3HECE»
OTHOCUTCSI K o0s3arenbHOM uactu ydeOHoro ruiana OIl mo Hampaienuio noarotoBku 44.03.05 -
[lenarornueckoe obpazoBanue (¢ AByMs IPOPHUISIMHU ITOATOTOBKH).
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Hucuunnuna «CTraHaapTu3anus W yIOpaBlIeHUE KaueCTBOM B PECTOPAHHOM U TOCTUHUYHOM OH3HEce»
u3yyaercs B 4 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

N Ounas
Bun yueGHOM paboThI
(Bcero yacos)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 32
Jlexnuu (Jlekiun) 16
[Tpaktuueckue (IIpakr. pab.) 16
CamocrostenbHas pabota (CP) 40
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TeMsbl pabortsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
4 cemectp
1 Crangaptuzanus u CobecenoBaHue;
cepTuduKaIms KakK Ompoc;
WHCTPYMEHTBI 4 |4 |10 TectupoBanue
o0ecrnieueHus
Ka4yecTBa yCIIyT
2 CucreMsl CobecenoBaHue;
YIIPaBJICHUS Onpoc; Pemenue
KaueCTBOM CUTYaI[MOHHBIX
4 14 |10
3a1a4; BeimonHenne
MPAKTHYECKUX
3aJaHui
3 AHanu3 peasbHOro CobecenoBanue;
cepTudukara Omnpoc;
COOTBETCTBUS 4 |4 |10 Brimonnenue
MPAKTHYECKUX
3aJJaHuN
4 [Tpennpustus CobecenoBanue;
OOIIECTBEHHOTO Ompoc;
[IATAHUSA 44|10 Tectuposanue;
Pemienue
CUTYaIlMOHHBIX
3amad

Tema 1. CTtanpapTusanus U cepTu(puKanusa Kak HHCTPYMEHTBI o0ecnedyeHnst kayecTsa ycayr (YK-6)
Jlexknus.



Beenenune. Cucrema crangapTH3alys U cepTUUKAIMS KaK COCTABHAs YaCTh CUCTEMbI 3HAHH O Typu3Me U
rocrenpurMctBe. CymHocTh kauecTBa. Llenu u mpuHuMnb! ctanaaptu3anuu. OyHKIMM CTaHAApTU3ALUU.
[TonsaTuitHelil annapar crannaprusanun. Kinaccupukanus cranaaproB. QakTopbl, BIUAIONME HA Ka4eCTBO
paboThl cepBUCHON opraHu3anuu. KauecTBo nmepcoHana, 000pyqoBaHUs, MaTEpUaAIOB, CPEICTB U3MEPEHHIH,

uHpacTpyKkTyphl. JlepeBo kauecTBa. KayecTBO MpOAyKIMM M KayecTBO OOCTyKMBaHUS.
kadecTBa.HanmonaneHele cuctemsl cra”papru3anuu 3akoH P® «O TEXHUYECKOM pEryJupOBaHUNY.

Kareropun u ocHOBHBIE BHIbI cTaHIapTOoB B Poccuu. OcCOOEHHOCTH TNPUMEHEHHsSI HAIMOHATBHBIX

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.
IIpakTH4eckoe 3aHATHE.

Pemmre cuTyanmoHHBIE 3a1a4H:

1. IIpOKOMMEHTHPYHTE LIUTATHI ATTIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ moaekaMi Ha pOCCHIICKOM PhIHKE.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Tembl TpyNIIOBBIX TPOEKTOB:
1.Pa3paboTka monuTHKK B 001aCTH KauecTBa Ha MpPUMEpPE pecTopaHa Kjiacca JIFOKC.
2. Pa3paboTka monuTHKU B 00JIaCTH KauecTBa Ha MMPUMEPE PeCTOpaHa BBICIIETO Kjlacca
3. Pa3paboTka NOJIUTHKHU B 00JIACTH KayecTBa Ha MPUMeEpPE PeCTOpaHa MepBoro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha IpuUMepe Kade.

Tema 2. Cucrembl ynpasienusi kauectBom (YK-6)

Jlekumus.
HopmaruBnas 6a3a cranmapruzanuu. OOmepoccuiickue kiaccudukatopsl. DyHKIIMHA

oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HaKoMIICHHE CO CTPYKTYPOW W COAEpIKaHHUEM

CTaH/JapTOB Pa3HBIX BUAOB B 00J1aCTH yCIyT OOIIECTBEHHOTO TUTAHMSL.
IIpakTH4eckoe 3aHATHE.

[IpuHnuMIEI cCTaHAAPTU3AIMT

17. ®yHKUMH cTaHAAPTU3ALMT

18. CpeacTBa cranaapTH3alu

19. Kareropuu cranaaptoB

20.HopMaTtuBHBIM JOKyMEHTaM 1O cTaHJaapTu3anuu B Poccun

21.Bunpl cTanmapToB

22.MeToapl cTaHaapTU3AIUN

23.Cucrema Kimaccu(UKaIUU TEXHUKO-DKOHOMUYECKOW HH(POPMAIIUH.

24 KonupoBaHue TEXHUKO-DKOHOMUYECKON HHPOPMAIIUH.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
Pa3zpaboTka rpynmnoBbIX TPOEKTOB:

HaIlMOHaJIbHOI'O

IleTna
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1 Pa3zpaboTka MoJuMTHKH B 001aCTH KauecTBa Ha puMepe Oapa Kiiacca JIIOKC.

2 Pa3paboTka MoMMTHKY B 00J1aCTH KaueCcTBa Ha MpUMepe Oapa BBICIIIETO Kiacca.
3 Pa3paboTka MOJUTHKHU B 00JaCTH KayecTBa Ha MpuMepe Oapa mepBoro Kiacca.
4 Pa3paboTKa MOJTUTHKY B 00JIACTH Ka4eCTBa HA IPUMEPE CTOJIOBOM.

5 Pa3pa0oTka MOJMTHKYU B 00JaCTH KayecTBa Ha MIPUMEPE 3aKyCOYHOM

6 Pa3paboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe KopernHn

Tema 3. Anaqau3 peajibHOro ceprudurkara coorercreus (YK-6)

Jlekumus.
CepTuduKarsl COOTBETCTBUS, 3HAKU cOO0TBeTCTBUSA. [lonTBepkaeHne coorseTcTBUsl. POpMBI 00S13aTETEHOTO
MOATBEPKIACHUST cOOTBETCTBUS. JloOpoBoNbHAs cepTUdUKanus Kak (popma MOATBEPKAECHUS COOTBETCTBUS
chepsl cepBuca u TypusMa. Jlekmapauuu u ceprudukarsl. OCHOBHBIE TOJOKEHUS CepPTHU(PUKAINKU B
CUCTEMHOM MeEHEIKMeHTe KadecTBa CHCTEMHBI MOAXON K yIOpaBiIeHUIO KadecTBa. [IpuHuIMIBI U
ocobeHHOCTH BceoOIero MmeHemkMenTa kadectBa (TQM). OCHOBHBIC MPUHITUIIBI YIIPABICHUS KauyeCTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MexayHapoaHas U MEXKrocy-AapCTBEHHas CTaHIApTHU3ALUs
MexrocynapctBennble ctanaaptel ctpad CHI' B Poccun. Mexaynaponusie ctanaaptel cepun [SO 9000,
XACCII u ucnonb30BaHUE UX B TOCTUHUYHOM CEpPBHCE.

IIpakTnyeckoe 3aHsATHE.
1. Typucrckue popmabHOCTH, HEOOXOAMMBIE TPU OPOPMIICHUN TYPUCTCKUX JOKYMEHTOB ISl 3aCe-JICHUS
B TOCTMHMIy HHOCTPAHHOIO Typucra B Poccun.

JlaiiTe pa3BepHYThII OTBET.
2. B rocTuHHUIle Y TypUCTa YTEPSHBI JOKYMEHTHI. Baly 1eicTBHS KaK pyKOBOAUTES TPYIIIIbI.
JlaiiTe pa3BepHYThIN OTBET.

3. ImeeT 11 TOCTH MpaBo TpeOOBaTh YMEHBIIICHUS OIUIAaThI 32 OKA3aHHYIO YCIYTY, €CIIH Yepe3 He-CKOJIBKO
JIHE 1mocJie ero noceeHusl B TOCTUHHUIIE repecTan padboTarh koHaunuonep? Ilepedncianre BO3MOXKHbIE
BapHaHThI PEUICHUs] YKa3aHHOM MpOOIeMBbl.

JlaiiTe pa3BepHYThIN OTBET.

4. [Tokaxute Ha MPAKTUKE CUCTEMY OpraHU3aIi pabOThI MO0 00ECTIEYCHUIO 1 KOHTPOJIIO Ka4eCcTBa
TOCTUHUYHOM YCIYyTd Ha mpuMepe nancruonara «beuinHay. J[aiiTe pekoMeHAaluuy 10 COBEPIICHCTBO-BAHUIO
CUCTEMBbI KaueCTBa.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

B 3aganusax 1-6 kK kaxa0oMy 3aJIaHUIO TaHO HECKOJIBKO OTBETOB, U3 KOTOPHIX BEPHBIMHU MOTYT OBITH OJTUH
HJIH HECKOJIBKO.

1. Kakum AOKYMCHTOM YCTAHOBJICHBI ITIPABOBBIC OCHOBBI TOATBCPKACHUA COOTBECTCTBUSA NPOAYKIHNN
Tpe6OBaHI/ISIM TCXHUYCCKUX PCTIIAMCHTOB, IMOJIOKCHUAM CTAHIAPTOB UK YCJIOBUAM ,[[OI‘OBOpOB?

1) ®enepanbHbIM 3aK0HOM «O 3alIMTE MPaB MOTpeOUTENE.
2) ®enepanbHBIM 3aKOHOM «O TEXHUYECKOM PETYTUPOBAHUI.
3) ®enepanbHbIM 3aKOHOM «O cepTUdUKAITUN TPOAYKIIUU U YCITYT.

4) denepanbHBIM 3aKOHOM «O CTaHIAPTU3ALHI.
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2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obecreunBaroT 3aKOHBI:
1) «O ceprudukanuu NPOTYKIHHA U YCITYT.
2) «O06 aBTOPCKOM MPaBe U CMEKHBIX IMPaBax».
3) «<O CMW».
4) «O6 obecrieueHUN €AMHCTBA CPEJICTB U3MEPCHUIN.
3. JInnen3us — 3To:

1. OpuruHanabHOE PU3HAHHUE B TOM, YTO HCIIBITATENbHAS JIa0opaTopHsl MPaBOMOYHA IPOBOIUTH
KOHKpPETHBIE UCIIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIINI IIPaBUIIa U PYKOBOJSIINE IPUHIIMIIBI, XapaKTEPUCTUKU
Pa3JIMYHBIX BUJIOB JCATEIBHOCTH.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTU(UKAIIMKN HAJENIIeT OpraH Uiy JIMIO MPAaBOM HCIIOIb30BaTh
cepTU(UKAThI WM 3HAKU COOTBETCTBUS CBOEH MPOAYKIIUH.

4. JIOKyMEHT, yCTaHABJIMBAIOIIHNI ITpaBUiia ONPEACICHUS PE3YIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs JOKYMEHT, YIOCTOBEPSIOIINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHHUUECKHUX
PETIaMeHTOB, MOJIOKEHUSIM CTaH/1apTOB WJIH YCIOBUSM J10TOBOPOB?

1) CepTudukar cooTBETCTBUS.
2) IlateHr.
3) Cranpapr.
4) Cneunduxarmsi.
5) Heknapanusi.
5. Uto siBNsieTCs 00BEKTOM CTaHJAPTU3AINU YCIYT B TypU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIyTa;
2) IpOM3BOACTBEHHBIH NPOLIECC OKA3aHUS YCIYTH;
3) typdupma, okaszpIBaroIIas yCIyTH.
6. K nensam crangapTuzanuyd OTHOCATCS:
1) 3ammTa aBTOPCKUX Tpas.
2) ObecneueHre B3aUMO3aMEHIEMOCTH H3ICITAM.

3) OGecnieyeHne KauecTBa MPOAYKIUH.
4) BemmonHenue 3akoHa «O0 00s13aTeIPHOM IK3EMIUISIPE IOKYMEHTOBY.

Tema 4. [Ipennpusitus od6mecrseHHoro nuranusa (YK-6)
Jlekumus.
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[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
praBJIeHI/Ie Hpe,[[HpI/IHTI/IGM O6IJ.[€CTBCHHOFO IIMTAHUS HA OCHOBC MapKeTI/IHFa. OI_[eHKa Kauc€CTBaA CUCTCMBbI
obciykuBanusg. CyIIHOCTh M OpraHU3alMOHHBIE BOMPOCHI MPOBEACHUS CepTUHUKAIMU ycIayr B chepe
0OIIIECTBEHHOIO IIUTAHUA.

IIpakTH4Yeckoe 3aHATHE.
Pacmmmdposka mapkupoBounbix 3HakoB 1K (cutyanvronnas 3amga4a)

ens paboTer: M3yunth MapkupoBoUHbIe 3HakH (M3), mpoaHaaIu3upoBaTh MX, CAEIATh BHIBOIBI O
JOC-TOMHCTBAX U HEAOCTATKaX.

KoHTposnbHBIE BOIIPOCHI:

1. Kakue M3 nomkHbI 00513aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE TTK?

2. Kakue M3 Ha uzyyaeMoM MOHUTOpE UH(OPMHUPYIOT NoIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaTOB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umeth [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXO/s U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YHCIIO.

1. KauectBO — 3710 -

COBOKYIHOCTh CBOMCTB, Mepa TOJIE3HOCTH 00BEKTA, CIIOCOOHOCTD YIOBJICTBOPSTH OOIIECTBCHHBIC U
JMYHOCTHBIC TOTPEOHOCTH.

2. [ponexypa opUIHATHEHOTO ITOATBEPKACHUS COOTBETCTBHS 00bEKTa YCTAHOBJICHHBIM KPUTEPHUSIM U
rmoKasaressiM (CTaHIapTy) — ATO

Cemmunukanys, cepTuduKays, akkpeIuTamus, CHCTeMaTH3aIHsl.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaUN HAZEISeT OpraH WX JIULO IPABOM HUCIOIb30BaTh
CepTU(UKATHI W 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemiennem, nuiieH3nuen, moATBEPKIACHUEM.

4. JIOKyMEeHT, YCTaHABJIMBAIOLINIA TEXHUUIECKHE TPEOOBAHMSI, KOTOPBIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIN yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTAaHOBHUTH, COOIOICHBI JIM TAaHHBIC
TpeboBaHUS — 3TO

HanmonaneHslii crangapt, cepTuuKaT, TEXHUUYECKHE YCIOBUSI.

5. IloaTBepkieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyii MOKET HOCUTh
Xapakrep.




WunnmaTuBHbIN, 0053aTeIbHBIN, TOOPOBOIBHBIN, TPUHYAUTEIBHBIN.

6. [lexnapanusi COOTBETCTBUSI OTHOCHUTCS K

(dbopMe MOATBEPKACHUS COOTBET-CTBHSIL.

Heo0bs3arenpHOl, 10OpOBOIBHON, 00S3aTEIbHOM, MHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CAThI0 TYPUCTCKOTO OaaHca sBISETCS

I'epmanus; Ucnanus; Poccust

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB

4 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaabHbie 0amisl — 20 6ayIoB

Pacrnipenenenne 6aJiioB 10 3aaHHSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATHS U OLICHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. | Crammapruzanu | Cobeceno 5 CobecenoBaHre MPEAIoNaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTelIs
U BaHUE CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
cepThdUKaLus OOCTOSITENIHOTO BBISIBICHUS WX 3HAHHWH 1O ONPEACICHHOMY Pa3ieny,
KaK TeMe, mpoOieMe U T.II.
HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka1eCTBa yCIyr Ka4eCTBA yCTHOIO OTBETA MOAJIEKALIETO OLEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- TMOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUSI MaTepHara;
- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
TecTupon 10 «10-9» craButcs npu BeimonHeHNH 85% - 100% Tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
i cpe3) «4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.
2. Cuctemsl Cobeceno 5 CobecenoBanue TIPeAIIOIaracT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
yIpaBIeHUS BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
KaueCTBOM 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAeIeHHOMY pa3/ieny,

TeMe, mpodIeMe u T.I1.
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Pemenne
CUTYaIlo
HHBIX
3a71a4

10

10 6anma — CTyAeHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMMOKY W WIIH
HEJIOYET;

7-6 Oamna — CTYJEHT TPABWIHGHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NpPaBWIBHO BBIOMHHI MEHEE TMOJIOBUHBI
paboThI, TOMYCTHI HECKOIBKO HEIOYETOB

Brmonne
HHE
MIpaKkTH4IeC
KUX
3aJIaHuI

10

10 6anma — CTyAeHT BBITOIHIUI paboTy 03 OmmOOK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT NPABWIHLHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT MpPaBWIBHO BBIOMHHUI MEHEE TOJIOBUHBI
paboThI, JIOMYCTHI HECKOJIBKO HEIOYETOB

AHnanus
peanbHOTO
ceprudukara
COOTBETCTBHS

Cobeceno
BaHHE

CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.II.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOIO Ha
3aJjaHue.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

[Ipennpustus
00I11eCTBEHHOTO
NUTaHUS

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTess
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE Ompoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJIB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHNu 85% - 100% Tecra.
«8-7» craButcd npu BemmoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.

Pemenne
CUTYaIlo
HHBIX
3a7a4

10

10 6anma — CTyAeHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT TPABWIHGHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKKW W OIHOTO HEAoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT MpPaBWIBHO BBIOMHHUI MEHEE TOJIOBUHBI
paboThI, JIOMYCTHI HECKOJIBKO HEIOYETOB

IIpeMuansHBIC OaITHI

20

JlomomHuTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peann30BaHHEIN Ha mpakTuke — 20 6aUIoB;

- MOCTOSHHAsI aKTUBHOCTh BO BpeMsl MpakTHUeCKuX 3aHsATui — 10
0aJIIoB;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;

- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
m3ydaemMoi mucruruinae — 20 6aios;

- yJacTe B BBICTaBKE IO TEMAaTHKE W3ydaeMOW TUCIHILTUHBI — 20
0aJIIoB;

- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpHHMKE CTyACHUECKMX paboT / MaTepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20
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| 6. | Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaJIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema

50 - 100 6aiuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Brino/iHeHHe NPaAKTUYECKUX 3aJaHUI

Tema 2. CucteMsbl yIpaBiIeHUs Kau€CTBOM
1. Onpenenute KaTeropyuio HoMepa: IJIONIAAb HE MeHee 35 M2, KOMHAThI: CHIaJIbHS,
rOCTHU-Hasl/CTOJIOBas/KaOUHET, MOJIHBIN caHy3el, KOBPOBOE IMOKPHITHE B HOMEPE, B IIepeUeHb
CaHUTAPHO-TUTHEHUYECKUX MPUHAIEKHOCTEH BXOAAT OaHHbIE Xajart, I1arnoyka u Tanodku. [lepeuncnure
Me-0eJb, KOTOPOH JTOJKHA OBITh 000PY/I0BaHa TOCTHHAS HOMEpa JaHHOW KaTeropHHu.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

2. Onpenenute KaTeropyuio HoOMepa: OJJHOKOMHATHBIM HOMEp TUIONIaIbl0 HE MeHee 25 M 2 , pacCUM-TaHHbIN
Ha TPO’KMBaHUE OJHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U TUIAHUPOBKOM, MO3BOJISIOINIEH UCTIONH30BATh
9acTh MMOMEIIEHUS B KaueCTBE TOCTUHOW/CTONOBOM/KabnHeTa. TeXxHuYeCcKoe OCHAIIEHHE HOMEPA TOCTUHUIIBI
JTAHHOW KaTeropuHu.

OTtBeT

OO6ocHyWTE CBOI OTBET.

3. Onpenenure KaTeropyuio HOMepa: HoMep TUIoMaapI0 He MeHee 40 M2, COCTOAIINI U3 IByX U OoJiee
YKHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CITAJIbHU ), UMEIOIINN MTOJIHBIN CaHy3ell M KyXOHHOE 000pyI0Ba-HHE.
OnummTe NoCIeI0BaTEIbHOCTh TEKYIEeH YOOPKH HOMEpa TaHHON KaTeTOPHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

4. OnpenenuTe KaTeTOPUIO HOMEpa: HOMEp IIIOMIAIbI0 HE MeHee 75 M2 , COCTOSIINN U3 TpexX U Ooee
YKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOWHETa U crialibHu ). J[OTIOIHUTE ONTMcaHne HOMEpa.

OTtBeT

OO6ocHyiiTe CBOI OTBET.
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5. I'pynma typuctoB u3 Kuras opopmuia 3aka3 Ha pazmereHue B ropoae bapuayn. Uto Ber moxkere
MPEIOKHUTH B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE ITOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HaYUTH HE MEHEE 3-X TOCTUHUI).

OTtBeT

6. I'pynna TypuctoB u3 12 yenoBek JOHKHA IPOXKUBATH B TOCTUHUIIE, COMNIACHO JOTOBOPY C
TypHU-CTHUECKON (upMoOii, B TeueHue 15 nueii. Yepes 7 qHeH MOBBICHINCH 1IEHBI HA TOCTUHUYHBIC YCITYTH.
JleiicTBus TypucToB?

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Pa3zpaboTka monmuTuKM B 00J7aCTH KauecTBa Ha MpUMepe Oapa Kiracca JIIOKC.

2. Pa3zpaboTka monuTHKY B 00J1aCTH KaueCcTBa Ha MpUMepe Oapa BBICIIETO Kiiacca.
3. Pa3paboTka monmuTuKu B 007aCTH KauecTBa Ha MpUMepe Oapa MmepBoro Kiacca.
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBA HA TIPUMEPE CTOJIOBOMA.
5. Pa3paboTka moimMTUKU B 00J1aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOM

Omnpoc

Tema 1. Crangapruzanus u cepTuduKanus Kak HHCTPYMEHThI 00ecleueHrs KauecTBa yCIIyT
1. OcHoBHBIE IOHATHS B 00MacTH cTaHAapTuzauuu. Llenu, 3a1aun u cTpykTypa.

2. Wctopusi BOSHUKHOBEHHSI CTaHAAPTU3ALMH U cepTudukanmu B Poccun.

3. JlaTa mpUHATHUS IEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIsl c(hepbl peCTOPaHHOU JesITeTbHOCTH.

4. Yto ycTaHOBWJI NIEPBBIN OTEYECTBEHHBII CTaHIapT?

5. Kakumu o01iMy pU3HaKaMu XapaKTEpU3yIOTCs YCIYTH MPEeAIpUsATHI 00IIeCTBEHHOTO MTUTAHUs ?
6. UTo TaKkoe «yciaoBuUsl OOCITYKUBAHUS» ?

7. Anst yero nmpoBOAATCS KiacCu(pUKauu 0ObEKTOB?

Tema 2. CucteMsbl yIpaBleHUsI Kau€CTBOM
1. OcHoBoOMONararoye CTaHaapThl IETIATCS Ha:
1) OGmerexHuYECKHE.
2) OpraHu3aioHHO-METOUICCKHE.
3) HanmonanbHbIe.
4) TexHUUECKHE YCIIOBHUS.
2. HauanpHblil BapHaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1) Bepctkoti.
2) Penakiueii.
3) Koppekrypoii.
4) YacTslo.
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3. Cpoxk nelicTBUA cTaHAApTA!
1) PaBen 5 romawm;
2) PaBeH 3 rogam;
3) PaBen 10 ronam;
4) He omnpenensercs.

4. CtaHgapThl TypPUCTCKOTO MIPEINPHUSITHS pa3pabaThIBAIOTCS U yTBEPKAAOTCS:
1) rocynapCTBEHHBIM OpraHOM YIIpaBjieHUs Typusma B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpPHUCTCKHUM MPEATNPUATUEM

5.TOCT P 50644-94 ycranaBinuBaer:

1) TpeboBaHUS K TYPUCTCKUM U SKCKYPCHOHHBIM yCIIyraM, 00€CIeUrBaIOINe 0€30MaCHOCTD KU3HH
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;

2) MeTobl KOHTPOJIS ¥ TIPeIHAa3HAYeH JUIs LieJiell 00s3aTebHONM cepTU(UKAIIMY TYPUCTCKUX YCIYT;

3) obmue TpeOOBaHMS K TYPUCTCKUM yCIIyraMm, TpeOoBaHUsI O€30MaCHOCTH YCITYT JUISl )KU3HH, 370POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHBI OKPYKAFOIIEH CPEIIBI.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTAHJAPTU3ALNN yKa3aHbl BCE IPYIIbI IPOAYKLUHU U YCIYT,
MIPENOCTABIISIEMBIX TOCTUHHULIAMY U PECTOPAHAMMU:

1) B «O6mepoccuiickoM kiaccudukarope orpacieit HapomHoro xo3siicteay (OKOHX);
2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O06mepoccuiickoM Kiaccu(@UKaTope BUAOB SIKOHOMHUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIKMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH
2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJT O 3alUTe MPaB MOTPEeOUTENEH.
3. MexyHapoHble TOCTUHUYHBIE NTpaBUia
4. IlpaBuia mpeaocTaBiIeHus yeiIyr oOmiecTBeHHoro nutanus B Poccuiickoii deneparyu

5. Knaccudukanus npeanpusatuii 00IeCTBEHHOTO TUTAHHSI.

Tema 4. [IpennpusiTsi 001IECTBEHHOTO MUTAHUS

1. Onpenenute kareroputo roctuHULbl. [octuauna umeet 100% oaHO - ABYXMECTHBIX HOMEPOB,
MPEIOCTABIISICT YCIYTH MIBEHIIapa, KPYIJIOCYTOUHYIO MTOTHOCKY Oaraka, eXKeTHEBHYIO CMEHY T0-CTEILHOTO
OeJbsl U MOJIOTEHEII, TTOJITOTOBKY HOMEpa KO CHY TOCTSI.

OTtBeT

OO6ocHYyWTE CBOI OTBET.
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2. OmnpenenuTe KaTeropuro rOCTUHUIBL. [IlepcoHant roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PabOTHUKH CITy>KOBI PECENIIIeH MOTYT 00MaThCsl Ha 2 - 3-X sI3bIKaX, IMEETCsI IIaBaTeIbHbINA Oac-CelH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocraiseT ycuayru ¢ 7.00 no 24.00 4.-4 3Be3-1blI.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

3. OHpeI[eJII/ITe KaTCroOpri0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMECT CIICAYIOIHNE YCIYTHU: CMCHA IMOCTCIILHOI'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAUIBHON T0CKU, BHYTPEHHSS TeleQOoHHast CBS3b UMEETCS B
100% HoMmepoB, nonHbIN cany3en — B 50 % HOMEpOB.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

4. OnpenenuTe KaTeropyio TOCTHHUIBL. [OCTUHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMu 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
OO0IIIECTBEHHBIX MTOMEIIECHUI 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOPOB, OU3HEC- LIEHTD.

OTtBeT

OO6ocHyWTE CBOI OTBET.

5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIabHs,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iiarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOH oKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.
Pemenne cHTYallMOHHBIX 32124

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM
1. IIpOKOMMEHTHUPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.
Pemienne cuTyalimoOHHBIX 32124

Tema 4. [IpennpusiTsi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienmuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpusatue
HaXOIUTCS Ha OOIIEel cucTeEME HAIIOTOOOI0KEHNSL.



Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEeIHSS IIEHA 3 O/IHY ITy-TEBKY
Bo3pacteT Ha 10%, 4nca0 NpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOU?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHo# myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3alun
MIPOYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. pyO. 11 cHE3MIach HAa 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

OTtBeT

3. PaccunraiiTe nmopor peHTabenbHOCTH U 3amnac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cymMMa niepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTOSHHBIX 3aTpar 9340 Teic.

pyo.

CobecenoBanue

Tema 1. CrangapTuszanus u cepTuduKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO ycayr npeanpusiTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOABI ONPEACTICHHUS.

2. JIOKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY yCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.

4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABICHUS KAYECTBOM.

5. IloHsATHE M CTPYKTypa CUCTEM YIPABICHUS Ka4€CTBOM.

6. Crpykrypa "nemu kagectBa" B coorBeTcTBUM ¢ MC MCO-9004

Tema 2. CucteMsbl yIpaBiIeHUs Kau€CTBOM
1 Bupapsl 1OKyMEHTOB 1O CTaHAAPTU3ALMU B cepe 0OIEeCTBEHHOTO MUTaHUs

2 Ilokazarenu kadectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTusanys Kak MEXaHU3M
YIPaBIEHUS KauECTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYIaMH JIeJT O 3alllUTe MMpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuu

7 Cuctema kinaccupuKalii TOCTHHUI U JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpeanpusTAA 00IEeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTU(hUKAIIIS

26
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3. Cucrema MeHekMeHTa Ha ocHoBe puHIUIOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl MHBECTULIMOHHOW JIESTENBHOCTH

Tewma 4. Ilpennpusitrs 00IIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poJib B yIpaBICHHH KAY€CTBOM YCIYT OOIIECTBEHHOTO TTUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeTobl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPUATUS IUTAHUS 32 OKa3aHUE HEKAUE€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. 1esaTebHOCTD MO YCTAHOBJICHUIO HOPM U IIPABUJI HA3bIBACTCS:

1.yaudukarumei;

2. CTaHJapTU3alUEH;

3. KOMMYHHKaIIMEH;

4. ceprudukaiuyen.

2. HopmaruBHO-TIpaBoOBY10 0a3y cranmapTusanuu B PO obecreunBaroT 3aKOHBI:
1. «O cepTuduKanmy MPOTYKIIHH U YCIYT»;

2.«O0 aBTOPCKOM TIPaBE M CMEKHBIX MPaBax»;

3.«0 CMNy»;

4. «O06 obecrieueHNN €AMHCTBA CPEIICTB U3MEPCHUIN.

3. K uensam crtangapTu3anuyd OTHOCATCS:

1. obecreueHre B3aMMO3aMEHIEMOCTH HU3CIUIT;



. obecrieyeHne Ka4yecTBa MpOayKIIUH;

. 3aIlIUTa aBTOPCKUX IPaB;

. BEITIOTHEHHE 3aKoHa «O0 00s13aTeTbHOM YK3EMILISIPE TOKYMEHTOB.

. Buns! ctangapros B PO:
. TOCTpr;

. OCTsr

. TpUdBL;
. crangaptsl UCO.

. MexoTpacieBoi XxapakTep HOCAT CTaHIAPThI:
. T'OCTos;

. OCTos;

. CTIT;

. TV.

. OTpacnieBoil XxapakTep HOCAT CTaHAAPTHI:

. TOCTsr;

. OCTpwr;

. CTIT;

. TV.

. Ha camux mpennpusitusix pa3pabarbIiBaloTCsl CTaHAAPTHI:
. TOCTsr;

. OCTpwr;

. CTII;

. TV.

. MexyHapoqHbIMU OpraHU3alMsIMHU pa3padbaThIBalOTCs CTAHAPTHI:

. TOCTsr;

28



29
2. OCTpwr;

3. CTII;

4. NUCO.

9. Metponorus — 3710 .....

1. Teopus nepenaun pa3mepoB eIUMHULL PU3UIECKUX BETUUMH.
2. Teopust HICXOIHBIX CPEACTB U3MEPEHUH (3TAJIOHOB).

3. Hayka 00 u3aMepeHHsIx, MeTo/iaXx U CPEeICTBAX 00ECIICUCHHS UX SIUHCTBA U CIIOC00axX TOCTHXKE-HUS
TpebyeMoil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Het nmpaBWJIBHBIX OTBETOB.

10. O6s3aTrenpHBIME 17151 cTpaH wieHoB CHI™ sBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. UCO.

Tewma 4. Ilpennpusitrs 00IIECTBEHHOTO MUTAHUS
1. OcHoBoIONAraroIKe CTaHIAPTHI ASNSATCS Ha:

1. 00IIETEXHNYECKUE;

2. OpraHu3alMOHHO-METOIUYECKHUE;

3. HallMOHAJIbHEBIE;

4. TEXHUYECKHE YCIOBUS.

2. HauanpHblil BapHaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1. BepcTKOif;

2. penakuuei;

3. KOpPPEKTYpOI;

4. 4acThIO.



3. Btopas cragus pa3paboTKu cTaHAapTa mperycMaTpHBAacT:
1. aHaMM3 NOTYYEHHBIX OT3bIBOB;

2. IOJATOTOBKY MEPBOM peIaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBjieHUEe CTaHIapTH3aMU B cdepe yciIyr o0IecTBeHHOro nurtanus B PO
OCYUIECTBIIACTCA:

1) IIpaButensctBOM PD;
2) T'occrangaprom Poccun;
3) TypUCTCKOI UHyCTpUEH.

6. Kto ocymiecTBisieT rocyqapcTBEHHBIM KOHTPOJIb U HAA30P 32 COOMIOIEHUEM 00sI13aTeIbHBIX TPeOOBaHUMA

rOCyAapCTBEHHBIX CTaHJIAPTOB B cepe yCIIyT 00IEeCTBEHHOTO MUTAHUS:
1) rocyapCTBEHHBIN OpraH YIpaBIeHUS TypPU3MOM;
2) T'occranpapt Poccuu;

3) typdupma.

7. MoeT i mpeAnpusiTUEe OOIIECTBEHHOTO TUTAHUS YCTAHOBUTH CBOM CTaHIAPT MPEATPUSTHS ?
1. na;

2. HET;

3. He 3HalO.

8. TpeGoBaHuUs CTaHIAPTOB MPEANPHUATHS OOIIIECTBEHHOTO TUTAHMSI ITOJIEKAT 00s3aTEIEHOMY
COOJIIOIEHHUIO:

1) npeanpusATUAMEU OOIIECTBEHHOTO MUTAHUS, pa3pab0TaBIIMMK CBOW CTaHIAPT MPEANIPUATHUS;
2) BceMU CyObEKTaMU XO35ICTBEHHOM ACSATEIHHOCTH;

3) cyObeKTaMu XO3sIICTBEHHOM IEATEIIbHOCTH, B IOTOBOPAX C KOTOPBIMH HA CTaHAAPT MPEAIPUATHS
CZI€JIaHbl CCBHUIKH.

19. SABnsercs mu «Obmepoccuiickuii knaccudukarop ycryr HaceneHus» (OKYH) HopmatuBHbIM
JOKYMEHTOM JIJIsl OTPACid OOIECTBEHHOTO MUTaHU?

1) na;

2) HeT;

3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE MO CTaHIapTU3alMU YKa3aHbl TPYMIbI IPOIYKIIUU U YCIIYT,
MPEOCTaBIIEMbIX B c(pepe yCayr 0OIIeCTBEHHOTO MUTAHMUS:
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1) B «ObmepoccuiickoMm knaccudukarope ycruyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO nUTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u odmme TpedoBaHU

3) B «O06mepoccuiickoM Kiaccu(ukaTope BUIO0B SKOHOMHUYECKOM JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIHUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (YK-6)
1. KauecTBO yCiayru ¥ KpUuTEPUHU €ro OLICHKH.

2. Ka4yecTBO KU3HU U KPUTEPUU €TI0 OLICHKHU.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeiayru (D3 Ne 2300-1 «O 3amuTe mpaB moTpeoUTENe»)
4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.

5. 3akoH «O TEXHUYECKOM PEryIupPOBAHUI

6. 3axkoH «O0 OCHOBaxX TypHUCTCKOH AesTeNbHOCTH B Poccuiickoit deneparimy.

7. O nesTenbHOCTH TEXHUYECKOTo komuTeTa no cranaaprusanuu TK 199 «Typucrtckue ycinyru u ycinyru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIlMOHAIBHOW CUCTEMbI CTaHIAPTU3ALUU

10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUS, IEPECMOTPa U OTMEHBI MTPABWII CTAHAAP-TH3AIUN
11. O IlpaBuiiax (hyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJILHON CEPTUPHUKALINN YCITYT

12. IHCIeKIIMOHHBIN KOHTPOJIb 3a CePTU(UIMPOBAHHBIMU YCIyTaMU

13. OcHOBHBIE HEIOCTAaTKU HAIIMOHAJIBHBIX CTAHAAPTOB B 001aCTH OOIIECTBEHHOTO MUTAHUS

14. learenpHOCTD MexkayHapoaHo# oprannzauuu MCO no crannapTusanuu yciyr

15. destensHocTh EBponeiickoro komutera no crannaprusanuu (CEN) B cdepe 001ecTBeHHOro NUTaHHs
16. Cucrema kiaccu(puKalny NpeanpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIMAIEHONW OTBETCTBEHHOCTH U €€ CepTU(HKALINS

18. Cucrema MeHemxMeHTa Ha ocHOBe TpuHLKUIIOB XACCII

19. Bcemupnas Toproast opranuszanus. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B
BTO

20. MexayHapoaHble CTaHIapThl THBECTUIIMOHHOW JIESITEIbHOCTH
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TunoBble 3aganus 1 3a4era (YK-6)
He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

32

JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

VK-6 JIeMOHCTpHUpPYET BHICOKUI YPOBEHb 3HAaHUM U YMEHUN 00€CIIeYnBaTh
TpeOyeMoe KadecTBO IPOIECCOB OKa3aHHs YCIYyI, B TOM YHCIE B
«3a4TEHON chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
(50 - 100 6amoB) O6usHeca. CBOOOJHO  TpPUMEHSAET TMOJy4YEHHbIE 3HAHHUS B
MPaKTUYECKOH nesiTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, MaTepual
u3JaraeTcs 4YeTKo, ICHO, XOPOIIUM SI3IKOM, apTYMEHTHPOBAHO

VK-6 JleMOHCTpUpYeT OTCYTCTBHE 3HAHWUM W yMEHHH OOecCrednBaTh
TpeOyeMoe KayecTBO IMPOIECCOB OKa3aHWsl YCIyr B TOM YHUCIE B
«HE 3aYTCHOY cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
(0 - 49 6annos) OuzHeca. He MoOxeT mNpUMEHATh TIONyYCHHbIE 3HAHHA B
NPaKTHYECKOH  JesaTenbHOCTH. OTBEThI HOCAT HEJNOTHYHBIA U
HEYBEPECHHBIM XapakTep.

5. MeTonnueckue ykazaHusi AJis1 00y4al0OIIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlUN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKA3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JOMNOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CAENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTENILHON pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osnmekrponsslii // DOBC «YuuBepcurerckas Oubmuoreka onnaiie» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. T'op6amko E. A. YipapneHue kauecTBOM : YUeOHHK JUIsL By30B. - Iiep. U 1011 4-¢ u31l.. - Mocksa: FOpaiir,
2021. - 397 c. - Tekcr : anexrponnsiit / DIBC «KOPAUT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EbpemoBa M. B. Vnpapienne ka4yecTBOM TOCTHHHUYHBIX YCIYT : YUECOHUK W MPAKTHKYM JUIsI By30B. -
Mocksa: Opaiit, 2021. - 350 c. - Tekcr : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/476140

4. Ko6six M. B., CxoOkun C. C. YipapieHrue KaueCTBOM rOCTUHHYHOTO MPEANPUATHS ;| Y UeOHUK IS BY30B.
- CTIp. ¥ JIOT; 2-€ u311.. - Mocksa: FOpaiit, 2021. - 502 c. - Tekct : nexkTponHbiii / DBC «IOPANTY [caiiT].
- URL: https://urait.ru/bcode/487576

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. Actadee B. /. YnpaBnenue kauecTBOM Ha OCHOBE HMCIIONB30BAHUS MEXAyHApoAHbIX cTanaapToB MCO
cepuu 9000 u oreyecTBeHHbIX cTanaapToB — 'OCToB : MoHOTpadus. - Mocksa: Jlaboparopust kuuru, 2012.

- 109 c. - Tekcr : snekrponssiii / DBC «YHuBepcuterckas Oubnmoreka onmiaiie» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YmnpaBneHue kadecTBOM B Typu3Me : y4eO. A CTY. BBICHI. yuel. 3aBeJeHHH. - M.:

Axanemns, 2010. - 302 c.

3. 3exyHoB A. I. YipaBnenue kauecTBoM : YueOHUK aiis OakanaBpoB. - Mocksa: FOpaiit, 2019. - 475 c. -
Tekcer : anexrponnslii // OBC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159

6.3 VlHble HICTOYHUKMU:

1. bubnmuorexa 'OCToB - www.vsegost.com

2. Kypnan «WM3Bectuss Poccuiickoil akagemMuud HayK. Teopusi U CHUCTEMbI YHpPaBICHUD) -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHUs! TypPUCTCKUM MpeanpusitiueM - http:// www.tury.ru/

4. AIMHUHUCTPATUBHO-yIPABICHUECKUH TTopTan - http://www.aup.ru/news/market/

5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHG‘-IGHI/ICZ y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIErO KOHTPOJIA M IIPOMEXKYTOYHOM arTecTalud,
IIOMCIICHHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNIbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.
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Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynpbrant [Intoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. FOpaiit: snexTpoHHO-O0nbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnanoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

DJIeKTPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BzanMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM

MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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