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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroru4ecKui
- MPOEKTHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NeSTeNbHOCTH, B TOM 4Hclie B cdepe aHaIm3a

HOTpC6I/ITeJ'IbCKOFO IIOBCACHUA U (baKTOpOB Ha HETO
BJIMAOUICTO C TPUMCHCHHUEM 3JICMCHTOB MAPKCTUHI'OBOTO
KOMMYHUKAIIUOHHOT'O KOMILJICKCA

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OTIPEICTISIONINX OuHast
MEXTUCITUTUTMHAPHBIS (cemectp)
CBs3HU 1 2 3 4
1 |AnmanTuBHas +
(busnueckas KyasTypa
B
CaHaTOPHO-KYypOPTHOI
cHCTEME
2 |AmantuBHasg +

(busnueckas KyasTypa
B CUCTEME
37paBOOXPaHEHHUS

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
o00pazoBaHUs

BBICTpauBaTb MW PCaIU30BbIBATH




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

7 |bpenaunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MMOBEJICHUS

10

Buasl, meTonn u
TEXHOJIOTNH B
npodaitnmare

11

Boskarckuit
MIPAKTUKYM

12

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3zaM JaHHBIX

13

T'eneTnka yemoBeka

14

T'eononutuka u
IMOJIMTHYECKAS
reorpadus

15

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

16

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
Pa3BUTHS: TPUYUHBI U
MOCIIEACTBHSA

17

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

18

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

19

JlokymeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

20

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH

21

3amuce rojioca u
UHCTPYMEHTOB B
CTYINU 3BYKO3AIUCH




22

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

23

3n0poBbe-PpopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUHN

25

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

26

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEINPUATHS

27

Kax 1r06uTh pederka:
SMOIMOHAIHLHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

28

KommyHuxkanus u
KOMMYHHUKATHBHAS
KOMITETEHTHOCTD

29

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

30

Kommexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

31

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

32

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
UHTEJIIEKTa

33

KpenutoBanue
(hM3HUECKUX JTUT]

34

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

35

KynsTuBupopanue
MHUKPOOPTaHIU3MOB

36

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

37

Jluteparypa pycckoro
3apyOeKbs




38

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

39

MenemxMeHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

40

Mertoanka
OpraHu3alui
MacCOBBIX
TYPUCTCKUX
MEPONPUATHH:
COpPEBHOBAHMS, CIIETHI,
MTOXOJIBI

41

Meronuka
OpraHu3aiuit
9KCKypCHUH U
9KCKYpPCHOHHBIX

TypoB

42

Meronuka
COCTaBIICHUS
POIOCIOBHOM

43

Mertoasl uzydeHus
MTOBCETHEBHOCTH

44

MCTO,Z[LI HU3yUCHUA
CCMbHU

45

MexaHNu3MBI
MIPOTCKAHMS
OpTraHUYIECCKHUX
peaxuui

46

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKUI
MPOEKT

47

Mopnenu 31eKTpOHHOM
KOMMEPITHH

48

MonexynapHas
MUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

49

MonexynspHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

50

MotuBanus B
KOYYHMHIEe

51

Haioroo6noxenne
OnsHeca

52

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

53

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

54

OO6mmas ¢pusnonorus
MHUKPOOPTaHU3MOB




55

OnepaTtuBHast
MICUXOIMarHOCTUKA
JMYHOCTH

56

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

57

Opranunzanus paboTel
C IETbMU

58

Opraam3aius paboTs
¢ ceMbei

59

Opranunzanus paboTel
CIIOPTUBHOT'O CYJbH
10 U30paHHOMY BHIY
criopTa

60

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

61

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

62

OCHOBEI
apryMeHTaIuu

63

OCHOBEI OUPKEBOTO
nena

64

OCHOBEI
BHAEO0JIOTMHTa

65

OCHOBBI BU3yaJIbHOM
TICUXOTUArHOCTUKHU U
npodaitnmara

66

OCHOBEI IEIIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

67

OcHOBBI
KOH(IIUKTOIOT I

68

OcHOBEI
KOTIMpalTHHTa

69

OCHOBHI KOyYHHTa

70

OCHOBEI JIOTUKHA

71

OCHOBEI JIOTOIIEIUU

72

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

|+ +

73

OCHOBEHI PAaBHIILHOTO
MUTaHUS

74

OCHOBEI
MIPEI0CTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

75

OCHOBBI peKJIaMBbl

76

OCHOBEHI pEeKpEaIOTHH

77

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHau3a BeLeCTBa




78

OcHoBBI cyneOHON
JIMHTBUCTUYECKOI
IKCTICPTH3BI

79

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

80

OCHOBHI yIIpaBICHUS
MEPCOHAIOM

81

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

82

OCHOBBI
3¢ (HEeKTUBHOTO
MEHEPKMEHTa

&3

Ilenarornyeckuii
aAPTUCTH3M

&4

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

&5

ITucpMeHHbIN
MePEeBO JOKYMEHTOB
(hm3HUECKUX JTUT]

86

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

87

TToBenenue B
MyOJIMYHBIX MECTax

88

IloBcenHeBHEBIE
PasroBOPEI

&9

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

90

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

91

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

92

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

93

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM

94

IIpakTuky™m 1o
OpraHHU3aIun
JIOroneInYeCcKOi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeILHOM
YUpEeXKICHUH

95

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun




96

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

97

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHyTHII Kypc

98

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BeO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

99

Ilcuxuka u Mo3T

100

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

101

TIcuxomorus
JIEBUAHTHOM
JIMYHOCTH

102

Ilcuxomorus JACTCTBa

103

Tlcuxonorus urpel

104

TTcuxonorus
KpEaTUBHOCTHU

105

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

106

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

107

IIcuxomorus
MTOJIPOCTKOBOTO B
FOHOIIIECKOI'O
BO3pacra

108

Tlcuxonorusa paHHero
BO3pacTa

109

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

110

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

111

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

112

[Ty6nuunas cmyx0a B
cucTeMe
TOCYIapCTBEHHOTO H
MYHHUIHIAIBHOTO
yIpaBIICHUS

113

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

114

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

10



115

Pycckas
MHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

116

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOI'NU

117

CamopasButue u
aKTepcKoe
MacTepcTBO

118

CBenenue u
MaCTEpPUHT B CTYJIUU
3BYKO3aITUCH

119

CoBpeMeHHast XUuMus
U OKpYyJKaromias cpena

120

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

121

CoBpeMeHHbIE
MapKETHHTOBBIE
TEXHOJIOTUH

122

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE

123

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

124

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

125

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

126

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIIUOHHBIC
KaHaJIbI

127

Cranpaptusaius u
yIpaBicHUE
KauyeCTBOM B
PECTOpaHHOM U
TOCTHUHUYHOM
ouzHece

128

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTMATTEHOM
MIPOEKTE

129

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOM
OpraHHU3aIuu

130

CTapTar[: UJCA C HYJIA

11



131

Craprar: ot uieu K
MVP

132

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOTI'O
OusHeca

133

Crparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

134

Crparerndueckuit
MapKETHHT

135

CrpaxoBaHue
JUYHOCTH

136

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

137

TekcT 1 JucKypce B
HuTepHete

138

TeopeTuko-Meroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

139

Teopus u npakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

140

Teopust 1 mpakTHKa
cyaeicTBa no
N30paHHOMY BHIY
cropra

141

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

142

TeXHOJIOTUH AET0BOIO
o01IeHNs

143

TexHonoruu
KOPPEKINH PEUEBBIX
HapylleHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

144

TexHosmoruu
MeIHnannu B
paspeneHuu
KOH(IIUKTHBIX
cUTyaluin

145

TexHOoIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

146

Texnonoruu
pedIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

147

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

12



148 | TexHonorus u +
OpraHH3aIus
KOMMEPYECKOU
JEeSITENHHOCTU
TOPTOBOTO
MPEIIPUSTUS

149 | Tperwnr +
«Maitaa-putHec»

150|YnpaBnenue B +
conuanbHOU cepe

151 [YnpaBnenue +
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

152 | Yupasnstomuii +
pecTopaHoM: Kapbepa,
passutHe u soft-skills

153 |®opmupoBanne +
ACCOPTHUMEHTA U
yIpaBlicHHE
TOBapHBIMHU 3aIlacaMu

154 | ®yuknmoHamsHas +
COCTAaBJIAIOIAs
3¢ (HEeKTUBHOTO
MEHEKMEHTA

155|{udposas kyaerypa | + | +

156 |IndpoBoii MapKeTHHT +
u SEO

157 |9xonorus armocheps +

158 |Oxomorus +
ruzgpochepsl

159 | 9xoHOMUKO-TIPaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

160 |9kcnepTr3a U OleHKa +
KauecTBa TOBApOB

161 |OnexTpoHHBIN +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

162 | 9ueprospdpeKTHBHOCT +
b U
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

163 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

164 | SI3b1k KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

165 | SI3pIKOBag TUYHOCTDH B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HucuumnuHa «[loBenenne morpebureneii U KOMMYHHKATHBHAS TOJIMTUKA» OTHOCHUTCA K 00s3aTelbHOU
yactu yuyeOHoro rutana OIl mo nampasnenuto noarotoBku 44.03.05 - Ilemarormyeckoe oOpazoBanue (cC
IBYMsI IPO(MUIISIMU TTOATOTOBKH).



Juctumnza «IloBenenue norpedureneit 1 KOMMYyHHUKATHBHAS MOJUTHUKA» U3y4aeTcs B 3 ceMecTpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00beM OUCLUILUIAHEL:

Bun yueOHo# paboTh (BCSEZ’ZZOB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexuuu (Jlexuum) 16
[Tpakrtuueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -

3.2.ConepxaHue Kypca:

No Haspanue Bun yuebnoit | dopmel TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
3 cemecTp
1 Tema 1. [IpakTnueckoe
Uccnenosanue 4 4 6 3ajaHue
MOTPEOUTETHCKUX
MPEAIIOYTEHU I
2 Tema 2. Bueurnue u [IpakTnueckoe
BHYTpEHHUE 3ananue; Keiic
baxTopsl, 4 als
BIUSIONINE HA
NOTPEOUTENBCKOE
MOBEJICHUE
3 Tewma 3. IIpouecc [IpakTyeckoe
NPUHATUSA pemienust | 2 | 2 6 3a7laHue
O MOKYTIKE
4 Tema 4. CobecenoBanue
KoMmMmyHukaTuBHas
MOJTUTHKA > 1216
MPEANPUATHS:
TEeHJICHLIUU U
MOJIXO/bI
5 Tema 5. Kommuiekc [IpakTuyeckoe
MapKETHUHTOBBIX 2 2 6 3aJIaHue;
KOMMYHHUKAIAMA Co0OecenoBanue
6 Tema 6. [IpakTuueckoe
CoBpeMeHHbIE 3a/1aHne
TEHJICHITUN 2 2 |10
CHUCTEMBI
MIPOJBUKEHUS

Tema 1. Tema 1. UcciienoBanue norpedureabckux npeanourenuii (YK-6)

Jlexkuns.




[TonsiTre W copepxkaHWe MOTPEOUTENHCKOrO ToBeAeHUS. OOBEKTHBHBIE MPEAMOCHUIKH (DOPMHUPOBAHHUS
Hay4yHOU nucuuIuinHel «lloBenenune

norpedutens». OCHOBHBIE OJTanbl pa3BUTHS HAayKd O TMOBENEHUM TNoOTpedurenei. MoaepHusm u
ocTMOAEpHU3M. OCHOBHBIE TPYIIIBI HCCIIEI0BATEIBCKUX

3ana4. [IpobraeMbl COBpeMEHHOT0 dTana pa3BUTHS HAyKH O TIOBEICHUH ITOTPEOUTEIS.

[ToBenenue morpeduTENel Kak MEXKIUCIUIUIMHApHAS o0jacTh uccienoBanuid. [loHsatne morpeOneHwms.
XapaKTepucTHKa Mporiecca MmoTpeOIeHuUs.

OCHOBHBIE TEOPETUKO-METOAOJIOTHYECKUE TOAXOAbl K aHajdu3y NOTPeOJICHUs: TOJUTIKOHOMHUYECKUH,
KOHKPETHO-3KOHOMUYECKUM, COLIMOTIOTHYECKUH,

COIMATHHO-TICUXOJIOTHYCCKUM, MapKeTHHTOBBIM. DaKTOphl BHEIIHEW cpeapl OW3HEca, BIUSIOMIAE Ha
M3MEHEHHUE TOAXO0A0B K aHaJIU3y MOTPEeOUTENHCKOTO

MMOBEIECHHUS.

OmnnaitHoBble Mofenu notpedurensckux pemieHnit (ZMOT): 1ocTOMHCTBA M HENOCTAaTKH, BO3MOXKHOCTHU
IIPUMEHEHHUS B POCCUNCKOMN IIPAKTHUKE.

[TorpeOuTenbCkuii ONBIT Kak BeAymMH (akTop BBHIOOpPa TOBapa: METOABI HM3YYEHHS U CHOCOOBI
HCIIOJIB30BaHUS B COBPEMEHHON MapKETUHIOBOI

npakTuke. Pa3BUTHE TEXHOJOrMH ympaBleHHs TOTPEOUTENBCKUM OIBITOM (consumer experience
management). CRM unu CEM: cnioco6b1 popmupoBanus u

HampaBlIeHUs] Hcnoib3oBaHus. «KapTel mnorpebuTenbckoro ombiTa». leiimudukanus (gamification)
NoTpPeOUTENHCKOTO onbITa. [IpumMepst

rediMu(UIIMPOBAHHBIX IPOEKTOB POCCUHCKUX U 3apyOesKHBIX KOMITAHUH.
[ToTrpeOutenbckue HaMEpeHHs] KaK OCHOBAa HWHTEHT-MapkeTuHTa (intent marketing): BHIBI, CHOCOOBI
BbIsiBIIeHUs. PaboTa ¢ moTpeOuTeIhbCKuMHU
HaMEPEHUSMH B COIIMAJIbHBIX CETIX.

IIpakTH4Yeckoe 3aHATHE.
[TonsiTne koHCHhIOMEpHU3Ma. McTopus 3amuThl TpaB OTpeOuTENei. 3aKOHOJATEIbHBIE aKThl, HAITPABJICHHBIC
Ha 3aIUTy MpaB notpeduteneir. OcHOBHBIE paBa notpeduTteneii. [IpodeccrnonanpHas dTUKa U
KOHCBhIOMepHu3M. [T100anpHas mepcrneKkTuBa KOHChIoMepr3Ma. Poccuiickast 1eMCTBUTEBHOCTD U
KOHCBHIOMEPH3M.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. [TocTMoAepHU3M Kak HayyHas MapagurMa COBPEMEHHBIX IMOAX0I0B K MOBEICHUIO TOTpeOUTENe. 2.
[Tepeuncnure MOAXOABI K dTAMU3AIMN HAYKH O TIOBEJCHUH MOTpeOuTeNns. 3. 3HaueHne OMXeBUOpr3Ma B
CTaHOBJICHUH HAYKH O TIOBeaeHUH nmoTpeduTens. 4.CoBpeMeHHbIC HAPABJICHHS HCCIEIOBAaHUH B
MOBEICHUU TIOTPEOUTENCH.

Tema 2. Tema 2. BHeniHue 1 BHyTPpeHHHUE (paKTOPBI, BIUSIOLINE HA NIOTPEOUTEIbCKOE MOBEACHHE
(YK-6)
Jlexknus.
Bocnpusrue.
Bocnpustre: 0CHOBHBIE MOAXOIbI K OIPEAEICHUIO, 3JIE€MEHThl. DU3N0IOrMYeCKUEe OCHOBBI BOCIIPUATHS.
CaoiicTBa mporuecca BOCHPUSITHSA.
BHuMaHue: OCHOBHBIE XapaKTEPUCTUKH, (DAKTOpPbI, YCUIMBAIOLIME BHHMMAaHHE, KOHTEKCT. DaKTOphl,
BIIMSIONINE Ha C(HOKYCHPOBAHHOCTh BHUMAHUS:
CTUMYJIbHBIE, INYHOCTHBIE, CUTyallUOHHBIE. VIHTenpuTaIus: MOHATHE, OCHOBHBIE MOAXO/bI (KIaCCUYECKUMH,
BEPOSITHOCTHBIN, 3TAJIOHHBIN, YTAJIOHHOBEPOSITHOCTHBIN, CTATUCTUYECKHI ). DaKTOPBI, OT KOTOPHIX 3aBHCHUT
BOCIIPUSITHE TUTUYHOCTH TOBapa/yCIyrH (4acToTa BCTPEYaeMOCTH, CXOJICTBO C
U/ICaTIbHBIM TUIIOM, BO3PACT U IOJI HOTPEOUTENS], COLUOKYIIBTYpHBIE U a(p(EeKTUBHBIE IPOLIECCHI U T.1I.).

[lamsaATh: Kilaccuyeckass W ceTeBas Mojeidb. XpaHEHHWE U U3BJIeUYeHHE HHGOpPMAlUU U3 TMaMSTH.
Bocnomunanus notpeOuTens: BUIbL, IPOLECC

COXpaHEHUS! U BOCIPOU3BEACHHUA, (DAKTOPHI, BIMSIONIME HA BOCIPOM3BEACHHE BOCIOMUHAHHM. JloxHBIE
BocriomuHaHus. [Ipsmoii um oOpaTHbIi (DpeMHHT KAaKTEXHOJOTHH YIPABICHHS BOCIIOMHUHAHUSIMHU
noTpeduTene.
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Opranuzanust BOCIPHUATHS B TeIITAIBT-TIcuxonorun. [IpoBepka a3 peKTUBHOCTH BOCTIPUSATHS
OO6yuecHue.

[Tporiecc  obOyuenus. IlosnaBarensHoe oOyuenue. IloBropenme. Akryanmuzanus. MeTonsl yCHICHHS
3aroMuHaHus. 3a0eBanne. OneHka

nmo3HaBarenpHOro  oOyueHus. Kiaccudyeckoe — oOycrnoBnmBaHue.  J[eTepMUHAHTBI — KJIACCHUYECKOTO
oOycnoenuBanus. Yracanue. O6o0menne. JucKkpuMUHaIS.

WuctpymeHnTansHOoe oOycioBnuBanue. lloxkpernsieHne mnpu NOTPEeOSCHHM NPOAYKTa. MapKeTHHTOBBIE
IIPUMEHEHHUS TEOPUM MIO3HAHUS.

HaHpaBHGHI/Ie HUCIIOJIB30BaHUEC MOTUBAITMOHHBIX I/ICCJIG,Z[OBaHI/Iﬁ B MApKCTHUHTC.

MoTuBanus 1 JUYHOCTh MOTPEOUTENS KaK OCHOBA YIIpaBJICHUS MOTPEOUTENLCKUM NoBeAeHHEeM. J(nHaMuKa
npouecca MotuBaluuu. CylnHOCTb

MOTHUBaIINH HOTpe6I/ITeJ'I$I.

Mozens MOTHBallMM TOTPEOUTETHCKOTO TOBEIACHHS KAaK B3aMMOJICWUCTBUE TpeX (aKTOPOB: ITUYHOCTH,
MOTHBOB, 3MOIIMK. MoTUBaUMOHHbBIE TeOpUH: JI.

Mak Kinenanga, A. Macnoy, llBapua-buncku, Tambepra-banpuna. Meronpl HM3yd4eHUS MOTHBAIUH.
MHOroMepHbIi OIX0/] K MOTUBAIIUH ITOTPEOUTEIS.

MortuBaniMoHHass TeOpUs M MapKETUHIOBas crparerus. MapKeTUHroBas CTparerus, OCHOBaHHAas Ha
MHOKECTBEHHBIX MOTHUBaX. MapKeTHHIoBas CTparerus,

OCHOBAaHHAasA Ha MOTHBAllTUOHHOM KOH(l)JII/IKTe.

ApPXETHIIBI: TIOHATHE, BUIBI, CIIOCOOBI BBISIBJICHHS U METOJIbI MCITOJIb30BAHUS B YIIPABICHUU TIOTPEOUTEIIEM.
[Tonxoas! kK apxeTUnu3anuu

noTpeduteneii B UHTepHET. APXETUTIBI U CTEPEOTHITHI TOTPEOICHHMS.
3MHI/IpI/I‘IeCKI/IC ACIICKThI HOTpCGJIeHI/IH. 3MOLII/II/I U UX BJIUSAHHUC HA ITIOBEACHUC HOTpe6I/ITeJ'I}I.

OcHOBHbIE HANpaBICHUS WU3YUYCHUS SMIUPUUYECKHUX ACIEKTOB MOTpeOiIeHHs (IMOLMA, 4yBCTB, (aHTa3uH,
yaoBoJbCcTBH) O. Xupmman u M. Xonopyk.

Omnpenenenre 3MOIMMA, B3aUMOCBS3h SMOIUN ¢ MOHATUAME addekT, reqornsm, HactpoeHue. CoruanbHbINA
XapakTep dMOIUMN.

Tunonoruzamus smonunid (knaccudukanuu [narunka, Saenn u bypke, mogens PAD Xon6pyka u bappa,
mozens CES PuuuHc, KpyroBast CTpykTypa

Barcona).

Mertoasl u3MepeHus: SMouMi (BepOanbHBI M BHU3YaJbHBI CaMOOTYET, AaBTOHOMHOE W3MEpEHUE
MICUXOJIOTUYECKUX U (PU3HOIOTUYECKUX PEAKIUH,

Metoapsl HEHPOJIOTHM W HEHMpPOMapKETHUHTra: JOCTOMHCTBA/HEAOCTAaTKU, MPUMEHUMOCTh B MAapKETHHTOBON
IIPAKTHUKE.

Knaccuueckne u COBPCMCHHBIC HAIIPABJICHUA U3YUCHUA INIYHOCTHU.

Jlnunocts. OCHOBHBIE TEOPETHUECKHE MOAXOAbl K H3YyUYEHHUIO JIMYHOCTH: ICHUXOAHATUTHYECKAas TEOpus,
collMajbHas Teopusi, Teopus 4epT. Tumsl

nugHocTH. CBolicTBa TMYHOCTH. COBpEMEHHBIC HAITPABICHUS U3YYCHHS JIMYHOCTH.

Lennocrtu: onpenenenue, Metoasl u3yuenus (mkansl Pokuua, Kaiine, lllera-Heromena u ap.).

Konnenmus cTuist )KU3HU B CTUJISL TIOTPEOJICHUS: OCHOBHBIE TEOPETUYCCKHUE TTOAXOABI. THUITONOTHST CTHIICH
JKU3HHA. METOINKY BBISBICHHS THITAKEH

notpeduteneit B coBpemenHom obmectBe (VALS -1, 2, TGI, R-TGI, reoctunu) m ocoOeHHOCTH
WCTIOJIb30BaHMsI JAHHBIX MeTOMUK B Poccuu. [mobanbHbIe

ctum xu3HH (clobalscan).
[TorpeOuTenbCKue YCTAHOBKU: METOBI U3YUCHUS U (PaKTOPbI H3MEHEHHUS.

VYcraHoBKa: TOHATHE W CTPYKTypa. JlocTymHOCTb, YCTOWYMBOCTH M COINPOTUBISEMOCTh YCTaHOBOK.
OnHOoMepHbIE U MHOTOMEPHBIE MOJIENIN YCTAHOBOK.

[Tonsitue BoBneuenHoctu (involement). CBolcTBa OTHOIIIEHUH.

W3yuenne otHomeHWH norpeduteneil. MapkeTHHIOBble KOMMYHUKAIIMM KaK CPEeICTBO (DOPMHPOBAHUS U
U3MECHEHUS yCTaHOBOK.

Makpo-ypoBeHb: COLIMOJIOTHS TOTPEOICHUSI.



OcobeHHOCTH BIUSHHUS pPe(EepeHTHBIX TPYNI M MEXKJIUYHOCTHBIX KOMMYHHUKAIMA Ha IOBEICHUE
norpeduteneil. Hanpasnenus

HCIOJIb30BAHUA BIIMAHUS JINLACPOB MHEHHI B MAapKCTHUHTIC.

Pedepentnpie Tpynmel: onpeaeneHus, TUMBI W (HOpPMBI BIUsSHUA. PedepeHTHBIC JUIla U METOJAbI HX
HCCIIEIOBAHMS: COIMOMETPUUECKHM, SKCIIEPTHBIMH,

camooleHKd. TexHomoruu co3fganust pedepeHTHbIXx Jul. Kputuka teopun pedepeHTHBIX —JIHIL:
skcnepuMeHThl JlyHkana Yorrca. AHanm3 poCCUHCKOTO OMbITa

HCIIONIB30BaHUs peEePEHTHBIX TPy (JIUII).
HaHpaBHeHHH HCIIOJIb30BAHUA JIMACPOB MHCHUH B MAapKCTHUHTIC.

CoBpeMeHHbBIC TEHJICHIIMH B HCIIOJb30BAHWU JTUICPOB MHEHHWH: HCIOJIH30BAaHUE HIPOBBIX CTPUMEPOB
(Twich) u YouTube- 610rrepoB B cucteme

MPOABMKEHHUST KOMITAHUH; UCTIOIb30BAaHUE POACTBEHHUKOB CEJIEOPUTH3, KUBOTHBIE KaK pepepeHTHbIE JINLIA;
MIPOCTHIE MOJIb30BATEIN/HOCUTENHN OMbITA KaK

pedepansl (pazputue npoekroB TapInfluence u Grow me).

[Tonk3oBarenbckmii KOHTEHT (User-generated content) kak (akTop KOHKYPEHTOCTIOCOOHOCTH COBPEMEHHBIX
MPEIIPUITHIA: TTOHITHE, BUIBI,

HaTpPaBIEHUS HCIIOIb30BaHUS.

HrerocmokekuHr.

BnusiHue u3MeHeHus: MHCTUTYTa CeMbU Ha e€ moTpedieHue.

Cembst 1 qoMox03s11cTBO. DaKkTOPHI, BIMSIONINE HA TOTpeOIeHne ceMbr. DopMa, KU3HEHHBIA ITUKIT CEMbHU
(Pocccep, Xappuc) u 0COOCHHOCTH

notpebiaeHusi. MeTononorusi W3ydeHus Ipoliecca MNPUHATUS MOTPEOUTENBCKOTO pPEIIeHHUS B CEMbE.
KonkpeTHbIe colonornueckue 1 MapKeTHHIOBbIE

WCCIIEIOBAHMSI pEUICHUH, TPUHUMAIONTUH MykeM U xeHou (S1ar, Komaposcku, [[3Buc, Puro).

CoBpeMeHHbIE TEHJCHIIMU B M3MEHEHHM IOTPEOICHUS CEMbU: U3MEHEHUE DPOJIM KECHIIMHBI, U3MEHEHHE
POIN MYXUUHBI (METPOCEKCYAJIU3M U €TO

BIMSHUE Ha TMOTpeOICHUE MYXUYHMH), M3MEHEHHUE pOJHM JeTeW, KUAANThl KaK HOBBIH MOTPEOMTENbCKHUNA
CErMEHT U JIp.

[Torpeburensckas conuanu3anusi: TOHATHE, BHIbI, O3Talbl, METOIbl, HHCTPYMEHTBHI BO3JICHCTBUS,
aKTyaJIbHbIC HAIpaBIICHUSA ucciieqoBanus. [lonsatue

COLIMANU3alliy U MHTEPUOPHU3aIuu. ATEHTHI connanu3anuu. Pecormanm3amnus. Net-generation U moKoJIeHUE
G.

CoumanbHas cTpaTu(UKaus U MPUHATHE TOTPEOUTENBCKUX PEILICHHH.

CommanbHoe monoxkeHue u norpedneHne. OCHOBHbIE CTpaTH(PUKAIMOHHBIE TEOPUHM U MOJAETHU
notpebaeHusi. MeToabl MapKETUHTOBBIX UCCIIEOBAHUN

u ompeneneHue connanbHbX kiaccoB B CIIA, BenukoOputanuum u Poccuun. Ilonsatue «cnmemyromiero
MUJUTHAP/IA» B €T0 MOJIEIb MoBeAeHus. l3Mepenue

conuaabHOro craryca. CtaTycHble CHMBOJIBL: (QYHKIMH M Ha3HadeHHE. [loTpeOuTeNnbckas Kop3uHa POCCHUSH.
Crnenuduka moTpeOUTEITHCKOTO TTOBEICHUS

BBICIIIETO M HU3MIETO Kiacca B Poccun. CranmapTel moTpebiaeHus cpennero kiacca B Poccum.
[TorpeOuTenbckas KyapTypa.

OcHOBHBIE TIOJIXO/IBI K OMPEACIICHUIO MOTpeOnuTeIbckor KyapTyphl (CumoneHko, Ctenmuenko, PocToBiiena,
Kazanckwuit). XapakTepucTUKH U

AIIEMEHTHI MOTPEOUTENBCKOM KyIbTypbl. Mosiedb U MeXaHu3M (OPMHUPOBAHUS MOTPEOUTETHCKON KYJIBTYPBHI.
Cunnpom notpedburenbcTBa. HoBas penurus

nmoTpeOIeHusI.
Tunonoruu noTpeGUTENLCKOM KynbTyphl. KyabTypHBIE YHHUBEpCAINH.

CyOKynpTypbl M TNOTPEOUTENbCKUE MpeArnodTeHus. MononexHble CyOKyabTypbl M COJHUIAPHOCTH.
Kpocc-kynbTypHble U 1100aabHbIe MAPKETUHIOBBIE

CTpaTeruu.
HarmonansHbie 0COOEHHOCTH MOTPEOUTENHCKON KyIbTyphI B Poccuu.



IIpakTH4Yeckoe 3aHATHE.
1. Ilepeuncnute GakTopel, OKa3bIBAIOIINE BIUSHUE HA CPOKYCUPOBAHHOCTh BHUMAHHUS IOTPEOUTEIS:
CTUMYJIbHBIEC, NHIUBUAYaJIbHbIE, CHTyallHOHHBIE. 2. [[puBenuTe, MpuMephl U3 IeATENbHOCTH POCCUNCKHX U
3apyOexKHbIX KOMIIAHUH, 110 IPUMEHEHUIO PA3IMUHBIX IPHEMOB, TOBBIIIAIOMUX YPPEKTUBHOCTD
BHUMaHus. 3. [lofgco3HarenbHOE BHYIIEHUE U 3a1IMTa BocnpuaThe. IIpusenure npumepsl HCIIONb30BAHUS
TEXHOJIOTHsI TOJICO3HATENBHOIO BHYIIEHUS. BbIckaxkuTe cBoe MHEHUE 00
ahdexTuBHOCTH/HEIPPEKTUBHOCTH TAaHHOW TEXHOJIOTHH, 000CHY#TE ero. 4.IlepeuncauTe OCHOBHBIC
ITOJIOKEHMS TEIITANIBT-KOHLIENIIIAY K BocpusTHio. [IpuBeaure, npuMepsl HCIIOIb30BaHUS OCHOBHBIX
MOJIOKEHUH relITaIbTKOHLIEIIUY B MApPKETUHIOBOM JEATEIbHOCTH POCCUNCKUX U 3apyOeKHBIX
npousBoautenei. 5. [IpakTuueckoe 3a1aHne 1Mo BHISBJICHUIO BOCTIOMUHAHUN MTOTpeOUTeNeil 0 pekiiame
TOBapoB ¢ npuMeHenneM tectoB DAR , Crapua, Tecta noptdoauo u mp.
1. Packpoiite cylmHOCTh MOHATHS «00y4YeHHE MOTpeOuTeNs». Boigenure xapakrtepucTuky oOydenus. 2. Ha
OCHOBE 3a/IaHUH MOKaKUTE OCOOEHHOCTH IPUMEHEHUS TEOpU 00y4eHNUs B YIIPABICHUU OTPEOUTEIBCKIM
nosezneHueM. 3. OxapakTepu3yiuTe METOAbI yCHIICHUS 3alIOMHUHAEMOCTH CTUMYJIOB Ha IIPUMEPE PEKIIAMHBIX
KaMITaHU pOCCUNUCKUX TTPOU3BOAUTEIIECH.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. IlpakTuueckoe 3aJaHue: BbISIBUTE, BeAyIHe MOTPEOHOCTH NOTPEOUTENs, OMUPAsiCh Ha JIIOOYIO U3
IIPEVIOKEHHBIX TeOpuil MoTuBauu. 2. [IpakTnueckoe 3ajaHue: onupasch Ha TEOPUIO0 MOTUBALIUHY,
BBIJICJIUTE BEAYIIFI€ MOTUBBI OTPeOIeHUs TOBApOB / ycyT (IO CHHCKY mpenoaasarens). Pazpaboraiite
MapKETUHIOBYIO CTPATETUIO IPOABM)KEHUS JaHHBIX TOBAPOB C UCIIOJIb30BAHUEM BEAYIIIMX MOTUBOB
norpebnenus. 3. [IpakTuueckoe 3a1aHue: MpoaHATU3UPYITE peKiiaMy KOMITAaHUH-KOHKYPEHTOB Ha
onpenenéHHoM pbiHKe. Onupasce, Ha 12 MoTuBanMoHHBIX TUIOB I1[Bapua n buicku, Belaenure, Kakue
MOTHBALIMOHHBIE KATETOPUU UCIIOJIBb3YIOTCS KOMIIAHUSMHU Ha 3THUX PhIHKaX JJIs IPOABM)KEHUS CBOMX
TOBApOB M YCIIYT; OIIPEIEINTE, KAKHNE MOTUBALIMOHHBIE KATETOPUH HE 3aHSTHI, U KAK UX MOYXHO
HCIIOJIB30BaTh JUIsl TO3ULMOHUPOBAHMSI HOBBIX TOBApOB Ha ATUX pbIHKaX. 4. [lepeuncnnure 0CHOBHBIE BU/IbI
MOTHUBAIIMOHHOTO KOH(IHKTA. MICTIONB3ys peIoKeHHbIE B JIUTEPAType MOPTAIIbl U CAUTHI, TOAOepUTe
IIPUMEPHI BUJICOPOIMKOB, HAPY>KHOW/TIEUaTHOM KOMMEPUYECKOM, HEKOMMEPUYECKON M COLIMATBHOM PEKIIaMBbl,
MOCTPOCHHOW Ha MOTHUBAIIMOHHBIX KOH(IHUKTAX. 5. Onupasck Ha KIaccu()UKALUIO apXETHIIOB U
0COOEHHOCTHU MX MOTPEOUTEIHCKOTO OBEACHHUS, IIPUBEIUTE TPUMEPHI PEKJIAMHBIX KaMITAHUN POCCUHCKUX
1 3apyOeKHBIX MPOU3BOAUTEINECH, NCTIONB3YIOUINX ONpPEAeeHHbIN BU apxeTumna. 6. Mcrnonb3ys
KJ1accu(UKaAIUIO apXeTHUIIOB Tosb30oBareseil aTepHeT pa3paboTaiite cTpareruto npoasmwxenus Murepaer
HOBOT'O TOBapa Ui OJJHOTO apXxeTura. 7. ApxeTuribl vs CTepeoTHIIbI TOTPeOIeHHUS.
OMIUpUYECcKHe aCIeKThI MOTPeOIeHNs. DMOILUH U UX BIMSHUE HA TIOBEACHUE TOTpeOUTeNs. 3ajaHus 1Jis
camocCTosATeNIbHON paboThl: 1. Onpenenure orpaHUUEHUs CYIIECTBYIONIMX TUIIOIOTH3AMNA SMOIIHA. 2.
3amaHue o U3MEPEHUI0 SMOIUN TOTpeOUTENeH METOIOM BEpOAIbHOTO MIIM BU3YaIbHOTO CaMOoOoTYeTa. 3.
Hanmcats scce no teme: «ConmanbHbIN XapakTep aMoluii». 4. Hanrcars 0630p Ha Temy: «MeToabl
HEHPOJIOTHH B UCCIIEIOBAHUN SMOIIMOHAILHOTO COCTOSTHUS TOTPeOUTENei: pOCCUHCKUIN 1 3apyOeKHBII
ombIT». 5. Coenath qoknaa Ha Temy: «Eye-tracking B aHanm3e sMOLUA: TEPCIIEKTUBBI HCIIOIb30BAHUS.

Krnaccuueckue v coBpeMEHHbIE HANIPaBICHUS N3yYEHUs TUUYHOCTH. Bompock! u 3aanus s
caMocCTosITeNIbHOU paboThl: 1. [Ipoananu3upyiiTe CyecTByIONME B POCCUHUCKON U 3apyOeKHON HAyIHOM
JUTepaType onpeesieHne NOHATUI 00pa3 )KU3HU U CTUIIb KU3HU. Pesynbrar paboTel odopmiisieTcs B
Tabnuie. 2. KoHIenus CTuIsl >KU3HU: OCHOBHBIE TEOPETUICCKHE MTOAXObI. THIIONOTHS CTUIICH KU3HH.
3.MeTtonuku BBISBICHUS TUNIAXKEH moTpeduTenei B coBpeMennom obmiectse (VALS —1, 2, LOV, TGI,
R-TGI, reoctnim) 1 0COOEHHOCTH UCIIOJIb30BaHUS JAHHBIX METOAUK B Poccuu. 4.1 mobabHbIEe CTHITH
KU3HH: 0COOEHHOCTH hopMupoBanus. 5.0nupasch Ha pe3yJIbTaThl pa30UEeHUs POCCUUCKHUX MOTpeduTenei
o metoauku R-TGI, Heobxonumo onmcarh TpeOOBaHUS K yCIayraM KOMIaHuu X (BeIOMpaeTcs 1o
COIVIACOBAHUIO C MPETIO/IaBaTENEeM ), KOTOPbIE OyAyT NPEAbSIBIATh MPEICTABUTENN PA3HBIX CTHIICH JKU3HH.
4.0nupasics Ha METOJUKY peecTpa eHHOCTe Pokuda nimm MeToauky norpedutenbckux reHnoctu Ilera,
Hrromana, I'pocca HeoOXoauMo MpoaHaIM3UPOBATh BOCTIPUHUMAEMYIO MOJIE3HOCTh yCinyrH (Omara).
5.Hammmcars acce o teme: «Jluddepenimanus ctumneit xxu3nu poccusny. 6. Hamucars acce mo teme:
«BnusHMEe KU3HEHHOTO CTHJIA Ha TOKYIaTeNbCcKoe MmoBeaeHuey. 7. Caenarb JOKIAJl C HCIIOIb30BAHUEM
MYJIBTUMEAUNHBIX TEXHOJIOTHI: «KauecTBeHHbIE METO/IbI BBIABICHUS CTHIICH ku3HW» §8.Crenarh T0KIaz ¢
MCIOJIb30BaHUEM MYJIBTUMEIUNHBIX TexHoJIoruil: «[IpumMenenne MeTof0B necuxorpaduieckoro
IIKaJIUPOBAHMS B BBISIBICHUH CTUJIEH KU3HU OTpeOUTENCH».
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[TorpeOuTenbCcKue yCTAaHOBKU: METOJBI U3yUCHHS U (PaKTOPbl U3MEHEHH. 3aJJaHUs JJIsi CAMOCTOSTEIbHON
pabotsr: 1. OxapakTepu3yiTe MOHIATHE YCTAaHOBKA, ONPEICIUTE €€ CTPYKTYpY. Boiaenure u oobsicHUTE
XapaKTePUCTUKU yCTaHOBKH. 2. Onpenenurte (pakTopbl, BAUSIONIME HA U3MEHEHUE YCTaHOBOK. VI3MeHeHue
YCTaHOBOK: 3(EKT yracaHusi ycTaHOBKH, nporpamma Hovland-Yale o u3y4eHnio KOMMyHUKAIMH U
yOexxIeHHsI, TEOpHs yCTaHOBIICHHE OallaHca, BEPOSITHOCTHASI MOZETh yoexeHus. 3. 3a1a4unl 1o pacyety
OTHOUICHUH IIETIEBBIX CETMEHTOB K OpeH1aM.

OcoOeHHocTH BAUSHUS peepeHTHBIX TPy U MEXIMYHOCTHBIX KOMMYHUKAIIUN Ha TOBEACHNE
noTpeduteneit. HanpapneHust HCTOIb30BaHUs BIUSHES JIUEPOB MHECHUH B MapKETUHTE. 3adaHus IS
caMOCTOSITeNIbHOM paboThl: 1. PackpoiiTe cnenuduky MeTooB BhISBICHUS pe(hEepEeHTHBIX JUIL. 2.
[lepeuncnure TexHOIOTUU cO3aHuUs pedepeHTHBIX null. [IpuBeauTe MpuMepbl HCIOIb30BaHUS
pedepeHTHBIX JTUIT TPU MPOABMKEHUH TOBAPOB M ycayr B Poccuu. 3. Cuctemaru3upyite HarpaBiIeHUs
MCIIOJIb30BaHUS JINJIEPOB MHEHHM B yIIPaBIE€HUH MOTPEOUTENBCKUM MOBeAeHueM. 4. 3aiaHue 1o
BBISIBJICHUIO peepeHTHOTrO jria MmeTogoM iudposoro ciena. Tema 11. Bausinue n3aMeHeHUsT HHCTUTYTa
ceMbH Ha ee noTpebieHue. Bonpock u 3aganus sl caMOCTOATENbHOM padoThl: 1. Kputndeckuii ananmms
KOHIIETILIMY KM3HEHHOTO I1KJa ToBapa. 2. [lonbop npumepoB 1o BHIOTHEHHIO YJEHAMH CEMbU
AKCIIPECCUBHOM U MHCTPYMEHTAIBHOM POJIeH TTPH MOKYTIKE TOBapoB /ycnyT. 3. Pa3paboTka cTpareruu
PEMO3UIIMOHUPOBAHUS TOBApPa B CBSI3M C U3MEHEHHUEM POJIH JIeTel/ 6adyIiek/neaynek B HoTpeOIeHun
ceMbH. 4. PazpaboTka MO3UIIMOHUPOBAHUS U MTPOJBIKEHUS MPOYKTa (TOBapa/yCiyru) ajis
METpOCEeKCyanoB/ Wik KUAanToB. 5. Cnenuduka moTpeOduTeIbCKOT0 MOBEICHH poccuiickux cemeit. Tema
12. ConnanbHas cTpaTudUKaIus U IPUHITHE TOTPEOUTENBCKUX pelieHuid. Borpocs! u 3amanust st
caMoCTOsITeNIbHON paboThl: 1. Kpurepuu u METOBI BBIJICICHHS COIIMAIBHBIX KIaccoB. 2. CTaTyCHbIC
CUMBOJIBL. BeiienuTe GakTopsl, BIUAIONINE HA U3MEHEHHSI CTaTyCHBIX CUMBOJIOB. 3.1loHATHE «TpeThero
MUJUIMAPJIa» U €ro MOZAEIb NOTPeOUTeNbCKOro noseaeHus. 4.OCHOBBIBAsCh Ha 3HAHUH O MOJAETHU
MOTPEOUTETHCKOTO OBEICHUS «TPETHEr0 MUJLINAP/Ia» HEOOX0IMMO pa3paboTaTh KOHIIETILIHIO HOBOTO BUA
TOBapa/yclIyTy, HOBOTO CII0Cc00a MPOABMKEHHUS CYIIECTBYIOIIET0 TOBAPa/yCIyTH JUIsl TaHHOM COIMalIbHOM
rpynmnsl. 5. Cnenuduka noTpedUTeIbCKOro MOBEASHHS BHICIIET0 U HU3MIEeTo kiacca B Poccun.
6.CpaBHUTEIBHBIN aHAJIA3 TIOTPEONTEIIHCKOTO TTOBEACHUS CpeIHero Kiacca B Poccun u 3a pybexom:
CTaHAapThl NOTpeOIeHNs, UMYILIECTBEHHbIE XapakTepucTuku. 7. Hamucats 3cce o teme: «l3meHeHue
CTPYKTYpPBI TOTPEOUTETHCKUX PACXOJIOB POCCHUSH B COBPEMEHHBIX YCIOBUAX». 8. Hanmucars scce no teme:
«OcoO6eHHOCTH MOTPEOUTENBCKOTO MOBEACHU cpeniHero kinacca B Poccum» [lorpedburensckas KyabTypa.
Bomnpocs! u 3aganus Ay caMocTosATeNbHOM padoThl: 1. OXapakTepu3yiTe OCHOBHBIC DIIEMEHTHI
MOTPEeOUTENTHCKOMN KYIbTYypHI. 2. Ha mpuMepe poccHiicKoi CUTyalnu pacKponTe MeXxaHu3M (GOpPMHUPOBAHUS
MOTpeOUTENHCKOM KyIbTyphl. 3.IIpoBeauTe aHaMM3 POCCUICKON MTOTPEOUTETHCKOM KYIBTYPHI. 4.
Kpocc-kynbrypHbIe U r100aIbHBIC MAPKETHHTOBBIE cTpareruu. 5. PazpaboTaiiTe KOHIICTIITUIO HOBOTO TOBapa
JUIS OTPEENIEHHOTO TUIA CYOKYNIBTYphl. TpaHcopmaliyisi HHCTUTYTOB MOTPEOICHNS B COBPEMEHHBIX
ycioBusiX. Bormpock! v 3agaHust 111 CaMOCTOSATEILHON paboThI: 1. 9BONIOIMS HHCTUTYTOB MOTPEOICHUS B
XX Beke. 2.9CTeTUYeCKrEe acleKThl monmnuHra. 3.0xapakTepru3yenTe MOMUHT KaK COLMOKYIBTYPHBIN
¢denomeH. 4. Boiienute ocHOBHBIE (DYHKIIUH LIOMITHHTA

Tema 3. Tema 3. [Ipouecc npunsiTusi pemieHust o noxkynke (YK-6)
Jlexknus.

[Iporiecc mpuHATHS NOTPEOUTENBCKUX PELICHUH: CYIIHOCTh, O3Tamnbl (akropel BiusHUsA. Oco3HaHUE
norpedHocTelt. Buasl norpeGHOCTE. BhIsiBeHue

norpedHocTell. MHpopmanmoHHbIil nmorck. OrpaHyYeHHs], CBS3aHHBIE C MPOLIECCOM MOMCKa HH(OpMAaIHH.
Bunbl pyUCKOB IpU IPUHATUU PELLIECHUM O

norpeOnennn. CTpaTerud TPUHATHS PELICHUH: KOMIICHCAIIMOHHAs, HEKOMIICHCALMOHHAS, HIBPUCTHKA.
Buns! geiictBuil pu NpUHATUM pereHui. llena kak

(bakTOp MPUHATHUS pEIICHUI.

IToxynka. Iloxkymounble HamepeHHs] W THUIBI TOKYMNOK. [lociienokymnodyHoe TOBEACHHE IMOTPEOUTEN .
[TocnenokynoyHbIii TUCCOHAHC U

MapKETHHTOBBIE CITOCOOBI €ro MPeoAoaeHUs. MaHUTTY AN TOTPEOUTETHCKIM TIOBEICHHEM.

«Boponka mnotpebureneit» VS «mytemectBus mnotrpeOutens». LUKIMYHBIA XapakTep COBPEMEHHOTO
norpeOuTenscKoro peumeHus. ConnaabHbIe
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(bakTOpHI IeTepMUHALIMU BBIOOPA OTPEOUTENS.

IIpakTnyeckoe 3ansATHE.
1. IlepeuncnuTe OCHOBHBIE XapaKTEPUCTUKU U TUIIBI CUTyalluid, METOABI X aHaiu3a. 2. Hamucats 3cce Ha
Temy: «CoIaibHO-IICUX0JIOTHYECKast OCHOBA CUTYaIITMOHHBIX U ad()EKTUBHBIX UCCIEIOBAHUN B
MapketuHrey». 3.Hamucarb scce Ha TeMy: «OmbIT 3apyOeKHBIX KOMIAHUN B U3YYSHUU U YIPABICHUU
cutyauueil nokynkuy». 4.Hanucars 3cce Ha Temy: «COBpeMEHHbBIE HAIIPABICHUS CUTYallMOHHBIX
UCCIIEIOBAaHUN: POCCHUMCKUIA U 3apyOeKHBIN OIBIT.
1.CutyaTuBHBIE 3a]1a4¥ 110 ONPEAETICHUIO TUIA JOSUIBHOCTH K ToBapy. 2.PoneBast urpa 1o Tumam nporpamm
nosutbHOCTH. 3.Pa3zpaboTka mpoekTa — MporpaMMbl JIOSITBHOCTH JIJIs1 KOHKPETHOTO MPEeNnpUsiTUs (CTPYyKTypa
3aJjaHus TpezcTaBieHa B 3aaanus). 4. Kputepun orieHku 3¢ HEKTUBHOCTH MPOTPAMM JIOSTIBHOCTH.
5.0xapakrepu3yiTe criocoObl HCIOIB30BAHUS MTOTPEOUTEIHCKOTO OIBITA B AEATEIBHOCTH POCCUICKHUX U
3apyOexHbIX pou3BoauTenel. 6.Ilepeuncnure TUIBI KacToMHu3anus IpoaykToB. [lonbepure nmpumepsl
yCIIeIIHOM/HeynauHoi kactomu3zanuu B cepe B2B u B2C. 7. [lepeuncnure ¢pakTopbl, OT KOTOPBIX 3aBUCUT
3¢ (HEeKTUBHOCTh KACTOMU3ALIUN

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.IIporiecc MpUHATHS MOTPEOUTETLCKUX PEIICHUN: TMHEITHAS U KpyroBas Mmojenu. 2. [Tokymnka.
[TokynoyHble HAMEPEHUS U TUIIBI TOKYTOK. 3. CUTYyaTUBHBIE 3a/1a4U 110 OMPEICIICHUIO TUIIA TTOKYTIOK. 4.
MeTonb! BRISBIEHUS TIOCIENOKYIIOYHOTO JuccoHanca. OnpenenuTe crnocoObl MpeooaeHHs
MOCJIENOKYTIOYHOTO JUcCOHaHca (Kekc). 5.0xapakTepu3yiTe METOIbI M 3TAIbl MOJICTUPOBAHUS TIOBEICHUS
WHIWBHIyaIbHOTO TTOTpeduTens. 6. PazpaboTka nepapxuyeckoit KapTel IIEHHOCTH ToBapa. DopMuUpoBaHUE
MOJIEJIH MOKYTaTeIbCKOTO MOBEICHHUS.

Tema 4. Tema 4. KoOMMyHMKATHBHAS MOJUTHKA NPeINPUATHS: TeHAeHUnn U noaxoanl (YK-6)
Tema 5. Tema 5. Komiuiekec MapKeTHHIoBbIX KoMMyHuKkanuii (YK-6)
Tema 6. Tema 6. CoBpeMeHHbIe TeHAeHIIMU ccTeMbl poaBHkeHus (YK-6)

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

3 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIE OaiuTel — 20 6aioB

Pacrnipenenenne 6aJiioB 10 3aaHKSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB

/ cpe3sl
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Tema 1.
Hccnenosanne
MOTPEOUTEITHCK

ux
MpeaNOYTEHU I

[IpakTnue
CKOE
3a/laHue

10

Ha nmucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOUTCS MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Tema 2.
Bremnue n
BHYTpPCHHUE

(axTopsl,
BIIMSIIOLIMIE HA
MOTPEOUTEITHCKO
€ ITOBCACHHC

[IpakTnue
CKOE
3a/laHue

20

Ha nmucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOUTCSA MHUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSATHH.

Hcxons n3 0003HAYCHHBIX 3a/laHU, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKCHHUIO PeUIeHWd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEACTBEHHO CBS3aHBI CO CIOXHBIMU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MoIpoOHOMY OTBETY Ha NPOOJEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBBIA B3IVIsT HAMOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

20-15 GannoB — CTYACHT BBIOIHUI paboTy 6e3 OIMOOK U HEJOUETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

14-10 Gamna — cTyAEHT BBIIOJHWI pabOTy MOJHOCTBIO, HO JOMYCTHII
B Hell He OoJiee OHON HerpyOol OITMOKY U OJTHOTO HEIOUETA, WITH HE
OoJiee IBYX HEIOYETOB.

9-3 Oanmma — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOoUYeTa, WU
He OoJee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTYOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Keric

20

CrtyneHtam  Monenupyercsi MpoOJeMHass  CHUTyalus, KoTopas
MaKCHMaJIbHO NPHONMKEHA K peajbHON M3 JKU3HM YHUBEPCHUTETA.
3aiaHue BBINONHSIETCA B MaNbIX rpynnax. EAMHCTBEHHO BO3MO)XHOTO
pelIeHnsT HET, NPENOAaBaTeNb MpeQIaraeT BO3MOXKHBIA alITOPUTM
pemieHns.  OLEHUBAIOTCA  METOABl  PEUIEHMs,  PacCyXAEHHs,
KOJUIEKTHBHOE 00CykIeHue U T.1. OOUH U TOT ke KeHC MOXKET OBITh
MPEIOKEH pa3HbIM rpyIIam.

10  OamnoB  HauMclseTcs — Tpymme,  KOTopas — MPaBUIBHO
apryMEHTHpPOBaJIa CBOM OTBETHI HA MOCTABJIECHHBIE BONPOCHI, IIPHUBETa
JOKa3aTeJIbHbIE apryMEHThl B IOJIb3y CBOEH TOYKH 3pEHUs, B
pelICHUH TpUHsJIA Y4acTHE BCS TPYIIa, WIEHB KOTOPOH IpaMOTHO
WCIIONIB30BAJIM COBPEMEHHBIE YIPABHUYECKHUE TEOPHUH M PE3yIbTaThl
BTOPUYHBIX HCCIICIOBAHUM

5-7 OamioB — NpPaBWIBHO apryMEHTHPOBAaHHbIE W JOKa3aHHBIC
apryMEHTHI B pEILICHUH Kelica, yuyacTHe OTAEIBbHBIX WICHOB TPYIIIHI,
YaCTUYHO TPaMOTHOE HCIIOJIb30BAHUE COBPEMEHHBIE TEOpUU U
Pe3yJIbTaThl BTOPUYHBIX HUCCIICAOBAaHUN

1-4 Oanmna — rpymnma HE CMOIVIa OTBETHTH Ha BCE BONPOCHI, KaKHe
chopMmynupoBaid  TpenojaBareNnb JUIsl  pelIeHUs  Keiica, HO
KOJUJIEKTHBHO Y4acTBOBaJa B 00CYKACHUH JPYTUX TPYIIL.

Baniel HauHCHAIOTCA KQXKIOMY WICHY TPYIIIBI

Tema 3.
IIpouecc
MIPUHSITHS
pereHus o

MTOKYTIKE

IIpakTu4
ecKoe
3ananue(
KOHTPOJIb
HBI

cpe3)

10

Ha muchbMeHHYI0 KOHTPONBHYIO paboTy OTBOIUTCS MUHYT (Bce
3aHATHE). Tema paboThI CBsA3aHA ¢ TEMOU 3aHATHS, KOTOpas H3BECTHA
3apaHee, KOHKPETHBIC 3aJIaHusl TPETo/aBareib 3aJlacT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3aJIaHUIA, KOHTPOJIbHAS paboTa Mo CBOEMY
COJIEP>KaHHUIO MOXET OBITh CBEJICHA :

- K U3JIOKEHHIO PelieHWi Ha copMyIMpOBaHHBIC 33/1a4d, YCIOBHS
KOTOPBIX HEMOCPEJCTBEHHO CBS3aHBI CO CIOXHBIMH U 3aITyTaHHBIMH
CUTYyalusIMHU B KOHKPETHOU cdepe;

- K TOIpoOHOMY OTBETY Ha MPOOJIEMHBIE KOHTPOJBHBIC BOIMPOCHI,
KOTOPBIX MOXKET OBITh 33J]aHO HECKOJBKO JJIi CaMOCTOSITEIBHOTO
OCMBICIICHUS;

- K U3NIOKEHUIO MaTepHala 1o Onpe/IeieHHON TeMaTHKe, KOToOpoe Ha
MEPBBIN B3IVISA HAIIOMUHAET 10 CHOCO0Y O(hOPMIICHHUIO TOKJad 00
pedepar.

10 Ga/tOB — CTYAEHT BBINOJIHMI padoTy Oe3 OMIMOOK M HEIO0YETOB,
JIOTTYCTHIT He 00JIee OJTHOTO HeJoueTa.

9-5 Gamma — CTYIEHT BBITTOJIHAI PabOTy IMONHOCTHIO, HO JTOMYCTHI B
Hel He 0ojiee OIHOM HErpyOOH OMIMOKH M OJHOIO HeIouyeTa, WM HE
0oJjiee IBYX HEIOUETOB.

4-3 famra — CTYICHT MPaBHJIBHO BBITIOJHWI HE MEHEE IOJOBHHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPEX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYETOB.

2 Gamga — CTYICHT MPaBUJILHO BBITOJHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K
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Tema 4.
KommyHukaTus
Has NOJUTHKA
MPENPUITHA:

TEHJECHIIUU U

TTOJIXO/IBI

Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

10-7 0GamnoB — CTYOGHT yYMEET COMOCTaBUTh MOJIYYEHHYIO IIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOI'0 MEHE)KMEHTA

6-4 Oanna - CTyIEHT yMeeT IPUMEHSITDH MOTYyYSHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOI'0 MEHE)KMEHTA

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHSA, HWHOTAA 3aTpyiHsAETCS IIpU OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IIO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Tema 5.
Kommexc
MapKETHHTOBBIX
KOMMYHHKaIH

[IpakTnue
CKOE
3a/laHue

10

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

10-7 0GamnoB — CTYOGHT yYMEET COMOCTaBUTh MOJIYYEHHYIO IIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOI'0 MEHE)KMEHTA

6-4 Oanna - CTyIEHT yMeeT IPUMEHSITDH MOTYyYSHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOI'0 MEHE)KMEHTA

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHSA, HWHOTAA 3aTpyiHsAETCS IIpU OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IIO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.




26

6. Tema 6. MpakTua
CoBpeMeHHBIE ecKoe

TeHACHIIUN 3apanue(

CUCTEMBI KOHTPOJIb
MTPOIBYKEHUS HBI

cpe3)

10

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OomMOOK, WK He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

7. [IpemuansHbie OaILITBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;

- mo0ena B MEXpErnoHaNbHOM onumMmuaae — 20 6aios;

- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK—10/15/2

8. |WumuBumyanbHbIC 3aJaHUS,
C IOMOMUIBIO0 KOTOPBIX
MOXHO HaOpaTb
JIOTIOJIHUTENbHEIE OaIlTbI

100

CTYI[CHT HUMECT BO3MOXHOCTH Ha6paTb Oamiel  3a CCMECTp,
npeaoCTaBuB BO BpeMA HpOMG)KYTOqHOﬁ arTcCTaluu BCC
BBITTIOJTHCHHBIC 3alaH, B T.4. 10 KOHTPOJIbHBIM CpE€3aM

9. Hroro 3a cemectp

100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBox  100-0annpHOU
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6aiutoB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS



Keiic

Tema 2. Tema 2. BHemnue v BHyTpeHHUE (PaKTOPBI, BIUAIONINE HA TOTPEOUTEIHCKOE MTOBECHHUE
3aganue 1.
OObsicHuTe, YeM oTIn4aeTcss 00paboTka MHPOPMAILUN pPeKIaMHOW MH(OpMAIMK ABYMsI MOTPEOUTENIMH,
€CJIM OHU BUJAT OJHY U Ty>KE peKjaMy, HO OIMH cobupaeTcs mpruoOpecTu ToBap, a BTOpoil — HeT. Onumnre
7IBa BapHaHTa rpouecca 00padboTku HH(pOpMaIUH.
3aganue 2.
1 1. Tlokaxwure BIMSHUE TO3HABATEIBHBIX (PAKTOPOB MPH MOKYIIKE MEOENN 7S 3arOPOAHOTO JoMa

2 2. B kakux ciyuasx HamnbOosnee 3QpGeKTUBHO MPOIBIKEHNUE TOBapa ¢ MOMOIIBIO KJIACCHYECKOTO
00YCIIOBIIMBAHUSI TTPH MTOKYTTKE OJICHKIbI?

3 3. TlpuBenute mpuMepsl TOBAPHOTO M HETOBAPHOTO MOAKPEIUICHHUS TP HHCTPYMEHTAIBHOM
00yCIIOBJTUBAHUM.

3aganue 3.

[TpuBeauTe MpuMepbl MOTUBAIIMOHHBIX KOH(IMKTOB MPH BEIOOPE KOHKPETHBIX TOBAPOB.
3aganue 4.

[Toxaxxute BIMAHKE (aKTOpa JIUIHOCTH MPH MOKYIKE KOHKPETHOTO TOBapa.

3aganue S.

[Toxaxxute BAMsHUE (aKTOpa 3HAHHE U OTHOIICHUE MPH BEIOOPE yCIyT 00pa3oBaHusl.
3aganue 6.

Onummmre noApoOHO ATanbl MPUHATUS PEHICHUS O TOKYIKE BEUEPHErO IUIAThs WIM TYPHCTUYECKOM
MIOE3KH.

IIpakTnyeckoe 3aaHue

Tema 1. Tema 1. MccrnenoBanue noTpeOUTENHCKUAX MPETOYTCHUN

1. [IpuBenuTe mpuMepsl aTpUOYTOB TOBapa, KOTOPhIE Harboee 1e1ecoo0pa3Ho aHATN3UPOBaTh B paMKax
MO3UTUBHOTO TOX0/IA TI0 BO3ACHCTBUIO HA MTOBEICHUE TTOTpeduTene (BbIOeprTe KOHKPETHBIN TOBap IS
aHasmza).

2. O0OBsicHUTE, YeM OoTIIHYaeTcs 00padoTka nHGOpPMAIMK PeKIaMHONW HH(OpPMAITUU ABYMS ITOTPEOUTEIIMH,
€CJIM OHU BUJIAT OJIHY H TYX€ PEKJIaMy, HO OJIUH coOHMpaeTcs mpruoOpecTr ToBap, a BTopol — HeT. OnumuTe
JIBa BapuaHTa Ipoiiecca o0padboTku HHPOPMAITUH.

2. [IpuBeauTe mpuMep BIMSHUE BHYTPEHHHUX (aKTOPOB HA MOCIeHIO Banry nokynky. 3anummure B
TETpanb.

3. CocraBbTe KpPOCCBOPH, HCIIONB3YS TEPMUHOJOTHIO, KOTOPOH BBl OBIAAEIH, U3yUYUB TEOPETUUYCCKYIO
9acTh.

Tema 2. Tema 2. Buenmaue u BHyTpeHHHE (PAaKTOPHI, BIHSIONINE HA TOTPEOUTENHCKOE TTOBEICHNE
3ananue 1.

OObsicHUTE, YeM OTanYaeTcsi 00padoTka MHPpOPMAIUU PEKIIAMHON HH(OPMAIIMH IBYMS TOTPEOUTEISIMU,
€CJIM OHU BHUJIAT OJIHY M TY)X€ peKJiaMy, HO OIMH coOMpaeTcst npuoOpecTy ToBap, a BTopo3agaHue K Teme 2.

Bri0epuTe cTpaHy M ONMUIIUTE KaK KYJIbTypa JaHHON CTpaHbI BIMSICT HA MOKYIIATEIbCKOE IMTOBEICHHE.
3aganue K Teme 3.

Maraszun ObiToBoM TexHuku! [[ns maHHOrO Mara3wmHa HY)KHO pa3paboTaTh MEphl IO BO3JICHCTBHIO Ha
noTpeduTeneil BhICIIEro, CPETHETO U HUBIIETO Kiacca.

3aganue K Teme 4.

ToBap — msrkas urpymka! Onumure cofepxanue GopM BIUSHHUS Ha 3TOT ToBap. DOpMBI BIUSHUS HYKHO
HCIIOJIB30BaTh BCE, KOTOPBIE IIPOIMCAHBI B MAaTEPUAIIE JICKIIUH.

3agaHue K TeMe 5.
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[TpuBeauTe nMprUMepsl peKIaMHBIX 0OpalleHHi, aapecoBaHHbIX ceMbe. OOOCHYHTE MmoYeMy 3To oOpaleHue
aZipecoBaHoO ceMbe!

3ananne K Teme 6.
[TokaknTe BIMsSHUE BCeX (PAKTOpa CUTYAI[IOHHOTO BIMSHHS HAa IpUMepe BEIOOpa MeOeru.
it — Het. OnMIIMTE ABa BapUaHTa rporecca 0opadboTku nHpOpMaLUH.

Tema 3. Tema 3. [Ipouecc NpUHATHS PELLIEHUS O TOKYTIKE
Bapmuanr 1.

1. BeiOepuTe KOHKPETHBIN TOBAp W OMHIIKMTE MPOIECC MPUHATHUS PEIICHHS O TMTOKYIKE JAaHHOTO TOBapa C
nomoIso Moaenu I1I1.

2. OObscHUTE, YeM OTINYAETCS Mpoiiecc 00paboTku HHPOPMAITUX MTOTPEOUTETIEM B TOM Clydae:

1) €CJIM PeKJIaMUPYEMBbIi eMy ToBap (IpuMep) MOHPABUIICS, U OH OIIYIIAeT MOTPEOHOCTh B ATOM
TOBape
2) eciu ToBap (IMpuUMep) eMy COBEpIICHHO HE MHTEPECEH M PEKJIaMHOE COOOIICHHE ISl HErO

COBEpIIICHHO OECIIONIe3HO

3. Ilpogaxa conmyTCTBYIOIIUX TOBAPOB MOKET NPUHeCTH (UpMe JONMOJHUTENbHBIH J0X0d. ITOT
NpHeM MOCTOSTHHO MCIMOJb3yeTcsl B XOPOIIUX Mara3uHax ofexabl. Korna Bbl mokynaere miarbe MJIu
KOCTIOM, IIPOJaBel] MOKeT MPeJIOKUTh BaM aKceccyaphl, J0BeplIalolie Ball BHEIIHUIT BU/I.
Hcnonb3yst mogo0HYI0 CTPaTeTui0 MOTHBALMK TOTPEOHTENeH, MPEAOKUTE KOMIUIEKC COIYTCTBYIOIIUX
TOBApOB JJIS CIEIYIOIMX TOBAPHBIX T'PYMIL a) KOMIBIOTEPHI; 0) M3Ieins U3 KOXKH; B) HAOOpP KyXOHHOM
MeOenu.

4. Ilpoaymaiite MOTHUBBI, KOTOPble MOTYT MOOY:KIaTh NMOTPeOUTEJA OTKa3aTbesi OT Bamero ToBapa
(Bb10epuTe camu). [IpuBeauTe NATH J0BOJAOB NMPOTUB NOKYNKHU Bamiero toBapa, koropsie Bol Mmo:keTe
ycablmars, 0T mnokynaresisi. Ha kakablii 1oBox mnpuaymaiTe BO3paskeHHe MPOAAaBIAa, TO €CTh
apPryMeHT B I10JIb3y COBEPIICHUS MOKYIKH.

5. OnpenesuTs MOTUBAUMOHHBIN CTUMYJI IPH MOKYIIKeE:

- [IAMITYHS,

-3arOPOJHOrO JI0Ma,

- OXKEpebs,

- MOJIOKa.

5. Hokaxurte Biausinue GakTopa 3HAHHMSA HA NMPOLECC MPUHATHS pPelleHHsl 0 MOKYNKe HAa mpuMepe
cJeAyIOUIUX TOBApOB (BbIOepuTe 2 TOBapa): Bejocumel, Medelb, XOJOAWILHHUK, 1eJI0BAasi OI€XKIA,
HOYTOYK, POJIMKOBbIe KOHBbKH, COTOBBIi TeaedoH, ycayrum oOpa3oBaHHMs, MeIMLIMHCKHE YCJIYIH,
YCJIYT'H HOTApuyca, MbLI10, KpeM ISl PYK.

[Ipoananu3upyire U pacCHUIIUTE, UCXOAS U3 BCEX BUOB 3HAHUM.

Bapuanr 2.

3ananue 1. OTBeTHTE HA BONPOCHI:

1. OTHOCUTENHHO OCTOSIHHBIE ¥ OTHOPOAHBIE MOJpa3/IeNICHHsI BHYTPH OOIIECTBA, B KOTOPHIX
WHAVNBUAYYMBI O0JIaIat0T OTMHAKOBBIMUA HHTEPECAMH, IIEHHOCTSAMHU, TIOBEICHUEM M BEIyT OJUHAKOBHIN
o0pa3 xu3H# ().

2. I'pynna, ubst npeznonaraeMasi HO3UIMS U IEHHOCTH UCIIONB3YIOTCS MHANBUYYMOM KaK OCHOBA JIJIst
TEKYIIETO MOBEICHUS WK IPUMEp AJIs oApaxaHus ().

3. KoMIwjiekc 311€MEeHTOB, BKJIIOUAIOIIUI 3HAaHUE, BEPOUCIIOBEAaHNE, UCKYCCTBO, IPABO, MOPallb, OObIYaU U
T00bIe IPYTHUE CIIOCOOHOCTH M MPUBBIYKH, TPHOOPETAEMbIE YEITOBEKOM KaK YiIeHOM obmiecTa ( ).

4. Ctaguu, yepe3 KOTOPBIE MMPOXOIUT CEMbSI B CBOEM Pa3BUTHH ().

5. O0mmas o1eHKa, KOTOPYIO 1aeT JAHHOUM PO OOIIECTBO U KOTOPasi COMPOBOXKIAET KaXKYIO POJIb
YelIOBEKa U OIMpe/eNsieT CTENEHb er0 YBaKEHHUS CO CTOPOHBI 001IecTna ().
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6. KyapTypa 10CcTaTOuHO HIMPOKOM TPYIIIBI JTIOCH, BXOSIIEH B 00Jee eMKYI0 COIMAIbHYIO TPYIIILY,
OTJIMYAOLIASICSI OT KyJBTYPBI 3TOM OonbIIeH rpymnisl ().

7. [IpoheccuonanbpHast AeSTENBHOCTD, OMPEIEISIONIasi BHIOOP TOBAPOB U YCIyT ( ).

8. COBOKYITHOCTH JICHCTBHI, KOTOPBIE, I0 MHEHUIO OKPYKAIOIIUX, TOKEH BBITTOIHATh JaHHBIA UWHAUBHU/I,
3aKJTIOYAETCS B ACATEIHPHOCTH JIMYHOCTH, OKUIAEMOM U BBHITIOJIHSIEMOW B OTHOIICHUH OKPY>KAFOIINX JTIOICH

0

3ananme 2. PacnosnoxkuTe 3Tansl npouecca NpUHIATHA MOKYNaTeJeM pellleH!s 0 MOKYIKe B NopsiAKe
OYepeHOCTH:

OLIEHKAa BApHAHTOB;

0CO3HaHHUE MOTPEOHOCTH;

MOUCK MH(pOPMALINY;

peaxIyst Ha TIOKYTIKY;

pelIeHHe O MOKYIIKE.

Tema 5. Tema 5. KoMIiekc MapKETHHIOBBIX KOMMYHHUKALIUN

1. PaszpaboraiiTe MoaeJ b MAPKETHHIOBbIX KOMMYHUKALM )il BbIOpaHHO# pupmbl. Ucnonb3yiiTe
JUISL ee MOCTPOeHMs CJIeyIolIue 3JIeMeHThI npouecca koMmmyHukauui (®. Kotiep):

2. YcraHOoBHTE MOCJIEA0BATE]bHOCTh Pa3padoTKH KOMMYHHKATHBHON CTPaTeruu NpeAnpusiTus:
* Pazpabotka nenei.

* OG0CHOBAaHUE CUCTEMBI KPUTEPUEB U L1eJIel MApPKETHHIOBBIX KOMMYHHKAIIUH.

* Beibop cpencTB KOMMYHHKAITUH.

» GopMupoOBaHUE MEXaHU3Ma KOHTPOJISI U KOPPEKTHUPOBKH TTAHOBO-YIIPABICHYECKUX PEIICHUN.

* Beibop crparerum.

3. PacnpenesuTe MepoNpHUATHSI U CpPeACTBa MpeacTaBieHHs] MHGOPMAIMH MO NATH OCHOBHBIM
rpynnam:

1) pexnama

2) CTUMYJTHPOBAHUE TIPOJAXK

3) MepuaH1ali3uHT

4) COOBITHITHBIA MAPKETUHT

5) npsiIMOI MapKETUHT (BKJIIOYasl INYHBIE TIPOJIAXKH )

6) Public Relations.

a) MudopmanroHHoe cOOOIEHNE, WIH MPECC-peln3 B IMEYaTHOM MEPHUOIUYCCKOM H3AaHUHM (Ta3eTe) O
10-neTHEM 100MIIEE KOMITAHUM;

0) [IpsiMast movTOBasE pacchlIKa peKJIaMHO-UH()OPMAITMOHHBIX MaTEPUAJIOB;

B) IlIpecc-xondepennus c¢ mnpuriamenuem npenacrasutenedr CMU mo moBomy OTKpeITHS (priuana
KOMIaHUH;

r) Pa3menienue pexkiiaMpl Ha IUTOBBIX KOHCTPYKLHUAX pa3MepoM 3 Ha 6 M. Ha TOPOJCKUX YJINLAX;

n) [lnakar, pekiaMUpYOIIHI TOBAp, KOTOPBIM pa3MEIIeH B TOPrOBOM TOUKE, I7I€ ATOT TOBAP MPOIACTCS;

e) [Ipogaku o karanoram (pacchliika KOMIaHUEHN KaTajaoroB MpeiaraéMblX TOBapOB);

€¢) YakoBKa-KOMIUIEKT COIYTCTBYIOIIUX TOBAPOB IO JIbTOTHOI 1IEHE;

) Pa3mernienre MMUIKEBON CTaThH B razeTe «BaaauBOCTOKY;

3) Pa3Menienne pekaaMHbIX pOJUKOB O KOMIIAHUH Ha BUJICOMIaHHO HA TOPOICKOM MIoIaau;

1) CroHcopcKast 1eATENbHOCTD (BBIIEICHNUE JEHEKHBIX CPEJCTB HA IPOBEJEHUE CIIOPTUBHOIO MPA3HHUKA);
i) PacipocTpanenne KOCMETHKH TOPTOBBIM areHTOM Ha JJOMY WJIM Ha BalleM paboyeM MEecCTe;

k) Pazmemnienne o0pas3mnoB ToBapoB (KPEMOB, MIAMITYHEH U T.1I.) B )KEHCKUX XKypHaax;

1) [IponBukeHue u Mpoaxu TOBApOB Yepe3 TeleMara3uHbl Ha KaHaje TeJIeBUACHMUS,

M) ToBap mpemiaraercsi Mo HU3KOW IIEHE MM OECIUIATHO B KAYECTBE MOOIIPEHHUs 3a TOKYIKY APYroro
TOBApA;



H) JleMOHCTpaIust peKIaMHbIX OIUI-poarKoB Ha TenekaHane CTC;

0) YuacTue B IPOMBIIIUIEHHON BBICTABKE C LIEJIBIO 3aKJIFOUEHUS IOTOBOPOB HA IOCTABKY TOBAPOB;
1) Micnonp3oBaHue TUCKOHTHBIX KapT ¢ HAKOMUTEIbHBIMHU CKHIKAMHU;

p) llponaxku o TenedoHy WU TEIEMapKETHHT;

c¢) [Ipenocrasnenue ToproBoii Touke 000PyA0BaHUS ¢ (PUPMEHHON CUMBOJIIMKON MPOU3BOAUTEIIS;
T) Opranu3anys npa3gHruKa Ha IJI0Ia Iy Topoa mo mosoxy 10-ieTHero

Tema 6. Tema 6. CoBpeMEHHbIE TEHICHIIUN CUCTEMBI TPOJBHKECHUS
Heo0xonumo caenats U3 HOBOIO MPOAYKTA OpeH/l H NPeJIOKUTh HEOpPAUHAPHOE peleHue s
PACKPYTKH HOBOM MapKH, HCIIO0JIb3Yysl HHTEIrPHPOBAHHBIN MOAXO0M.
Bapuant 1. Maiiones
Poccuiickoe npeamnpusitue «***y, BpllyckaBllee pa3IUYHbIE COpTa MaprapuHa, 3aKylwio JUHHUIO IO
MIPOM3BOACTBY MalOHe3a. ODTO COBEPILIEHHO HOBBIA MPOAYKT C YHHUKAJIbHBIMH JOOAaBKAMH U OUYEHb
cBOe0Opa3HbIM BKycoM. OJHAKO B MOCJeIHEe BpeMsl Ha POCCUICKOM PBIHKE MPEICTaBICHO MHOTO HOBBIX
MapoK MallOHE3a U BCE «CIUIONIb YHUKAIIBHBIEY.
Heo0xomumo caenar, M3 HOBOIO NMPOAYKTA OpeHI M NPeNJIOKHUTHh HEOpAMHAPHOE pelleHue IJIs
PACKPYTKH HOBOIl MAPKH, HCI0JIb3Y HHTEIPUPOBAHHBIN MOIXO/.
Bapwuanrt 2. [TuBo
Poccuiickoe mpennpusitue «***) 3akynuio HOBBIE TEXHOJOTMH IO MPOU3BOACTBY NUBa. [IMBO comepxuT
Bcero 3% ankoroiass M IMOATOMY COXPAHSET SIPKO BBIpaXEHHBIM BKyc. OQHAKo B IOCIEAHEE BpeMs Ha
POCCHICKOM pBIHKE ITPEICTABIEHO MHOTO HOBBIX MAPOK MHBA U BCE «CILIONIb YHUKAJIBHBIEY.
Heo0xomumo caenar, M3 HOBOIO NMPOAYKTA OpeHI M NPeNJIOKHUTHh HEOpAMHAPHOE pelleHue s
PACKPYTKH HOBOIl MAPKH, HCI0JIb3Yy HHTEIPHUPOBAHHBIN MOIXO/.
Bapuant 3. Kopm mns xuBoTHBIX Poccmiickoe mpennpustue «***y, BbIMyckaBiee MsCHbIE KOHCEPBBI,
3aKyNWIO JIMHUIO 10 IPOU3BOJACTBY KOPMOB Il JKUBOTHBIX. OTO COBEPIICHHO HOBBIM MPOIYKT C
YHUKaJIbHBIMU J100aBKaMH W cOajJaHCHPOBAaHHBIM BUTAMHHHBIM KOMIUIEKCOM. Mapka mpeicTaBlieHa B
YeThIPEeX KaTeropHsiX: KOpM JJisi IIEHKOB, B3pPOCHBIX co0ak, Al coOak cTapiie BOCBMH JIET, a TaKxke
COBEpIICHHO HOBBIM KOopM — uisi OepeMeHHBIX cobak. UM emre onHO HOBOBBeIEHHUE — KOpMa ISl MATH
HauboJee pacnpoCTPaHEHHBIX TOPO/I.
HeoOxonumo cpaenars M3 HOBOIO NPOAYKTAa OpeHA M NPeNJI0KHTh HEOPAMHAPHOEe pelIeHHe I
PACKPYTKH HOBOW MapKH, HCIIO0JIb3Yysl HHTEIrPHPOBAHHBIN MOAXO0M.
Bapuant Ne 4. Kode Poccuiickoe npenmpusatue «***y, BbIyCKaBIllee pa3lU4HbIE COPTa 36pHOBOTO Kode,
PEIIIO BBIBECTH Ha PHIHOK CBOM HOBBIN MPOIYKT — PACTBOPUMBIN Ko(e ¢ HU3KUM COAep )KaHUEM KO(pEeHHa.
VYHHUKaJIBbHOCTh JAHHOTO KO()e COCTOMT B TOM, UYTO MHUHUMH3HPOBAHO HETAaTHBHOE BIMSHUE Ha 3yOHYIO
SMalb.
HeoOxonumo caenars M3 HOBOIO MNPOAYKTAa OpeHA M NPeNJI0KHTh HEOPAMHAPHOEe pelleHHe I
PACKPYTKH HOBOW MapKH, HCIIO0JIb3Yysl HHTEIrPHPOBAHHBIN MOIXO0.
Bapuant Ne 5. Yaii Poccuiickoe mpemnpusitue «***y, Beimyckabmiee 4aid, pacacoBaHHBIM B TavKH,
BBIIyCKaeT Ha PBIHOK HOBYIO Mapky uyas. OcOOEHHOCTh COCTOMT B TOM, YTO 4Yail JAaHHOH MapKH
MIPEJICTABICH B HECKOJIBKHUX KATETOPUSX: OOBIYHBIN Yail B MaKeTUKaX, Yail Uil AeTed, 4ail IS MOKUIIBIX
JIIOZICH Y OYEHb KPEIKHUM 4Yail B MAaKeTHKaX I «YalWHBIX» I'ypMaHOB. J/laHHas Mapka IpeIHa3sHadeHa Uit
CPEIHELICHOBOIO CETMEHTA. [ |

ColecenoBanue

Tema 4. Tema 4. KoMMyHUKaTUBHAS TIOJIUTUKA IPEANPUATHS: TEHICHIIMU U TTOIXOIbI
[ToHsiTHE KOMMYHUKALKS U €€ IIEMEHTBI

Buabsl kKoOMMyHHKaH

DyHKIMU U LEJId KOMMYHHKALHI

Dranbl pa3zpaboTKH KOMMYHUKAIIUH

AN

Mopenn KOMMYHHKALH

30



6 KoMmMmyHUKaTHBHAS MOMUTHKA OpraHU3aliii. BHYTpeHHUI MapKeTHHT
7. MapKeTHHT B3aUMOOTHOIIICHUS ¢ KIIMEHTaMH1

8. ITousitne n meau MK

9 Oranbl pazpabotku dpdextuBroit MK

10. HNurerpupoBannsie MK: nousitue, MmojaeJib, iejib, J0CTOMHCTBA U HEAOCTATKHU

11. Crparernueckuit monxon k ynpasieHnuto MK (crparerus MK, crparernueckue pemenus MK)
12. [TapameTpsl BeIOOpa 1ieneBoit ayauropun mpu MK. MecTto KoHTakTa.

13. MapkeTHHTOBbIE KOMMYHHKAITMOHHBIC 00OpaIeHUs

14. [TnanupoBanue u pazpabdorka crpareruu MK (s1eMeHTbI, MOJEIb)

15. [Tnan mapkeTHHTa Kak OCHOBA JJis co3nanus maHa MK (ocobeHHOCTH, 1€, CYIITHOCTh TUTaHa
MK).

16. [Ipouecc mnanupoBanust MK

17. CrepeoTunsl ¥ KyasTypHbIe 00001eHus B porecce MK

Tema 5. Tema 5. KoMIiekCc MapKETUHIOBBIX KOMMYHHUKALIUN
1. [Touemy Bo3HMKIIA HEOOXOIMMOCTh B HHTETPAIIUU MAPKETHHTOBBIX KOMMYHHUKAIIANA?
2. OObsSCHUTE, YEM PA3NTUYAIOTCS TPATUITMOHHBIC U MHTETPUPOBAHHHHBIC MAPKETUHIOBBIE KOMMYHUKAIIUH.

3. Onpeaenute conepKaHre KOHIEMIMN HHTErPUPOBAHHBIX MAPKETUHIOBBIX KOMMYyHUKalui. HazoBure 2 —
3 cj0Ba, KOTOPBIE COCTABIISAIOT CYTh MOHATHS «MHTETPUPOBAHHBIE MAPKETUHIOBbIE KOMMYHUKAIIUN.

4. ITpuBenute npuMepbl HHTETPUPOBAHHBIX KOMMYHHKAIIMOHHBIX KAMIIAHUN HA POCCUHUCKOM PBIHKE.

5. MoxHO 71 Ha3BaTh peno3ulMoHupoBaHue OpeHna «bumaitn» (kotopoe Obuio B ampene 2004 1, korga
KOMITaHUS TPEICTaBWIA HOBBIM  «IIOJOCATHIA  (KENTO-4EpHBIN)» HMUK OpeHna), KaMmItaHuen
MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHMKAIMI? APryMEHTUPYWUTE Ballle MHEHUE.

6. HazoBuTe oCHOBHBIE JOCTOMHCTBA MHTCTPUPOBAHHBIX MAaPKECTHHTOBBIX KOMMYHHKaHHﬁ.

7. Bplmenure  OCHOBHBIE  HAIPABICHMS  YNPABICHUS  WHTCTPUPOBAHHBIMH  MAPKETHUHIOBBIMH
KOMMYHMKALUSAMH.

8. Ilepeuncnute (hakTOpHI, CIIOCOOCTBYIOIINE HHTETPUPOBAHNIO MAPKETHHIOBBIX KOMMYHHUKAIIUH.

9. O06o3HaubTe (HaKTOPHI, MPEMATCTBYIONIME HCIIOJB30BAHUIO HMHTCTPUPOBAHHBIX MAaPKETHHTOBBIX
KOMMYHUKAIUN.

10. HazoBuTe 0oCcHOBHBIE ATambl iepexoaa K 3pPeKTUBHON HHTETPAIIMA MAPKETUHTOBBIX KOMMYHHUKAIIUNA HA
MPEIPUITHH.

11. KakoBa OCHOBHas I€JIb MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHUKAIIMH HAa COBPEMEHHOM JTame
pa3BUTHS TIPEATPUATHIA?

12. Yrto BeI moHnMaeTe nox opera-konom? [puBuaute 2-3 npumepa.

13. HazoBute mpoOieMbl BHEAPEHHsS] KOHLENIIMM MHTETPUPOBAHHBIX MApKETHHIOBBIX KOMMYHHKAIMHA Ha
POCCUNCKUX MPEANPUATHIX U MIPEIIIOKUATE ITyTH UX PELLICHUS.

14. Kakum o0Opaszom B koHuemnuo MK BrnuceiBaeTCst MApKETUHT OTHOILICHUINA?
4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)

brok 1

1. Tlonstue II1 u mokymaresns, 6a30BbIe 1EHCTBHS

2. Tloaxonbl K 0OBSICHEHUIO OTPEOUTETHCKOTO TIOBEACHUS B MAPKETUHTE

3. DBoOnUs Poju MOTPEOUTENEH B MAPKETHHTE

4. TlousTHe U BUABI MOTpeOHOCTEN OTpeduTeNel. PazymHbIe MOTPEeOHOCTH.
5. Mopens I1IT

6. Buemnue dakropsl, Bnustomue Ha [111

7. Buyrpennue dakropsl, Biustonue Ha [1I1



8.  Tumsl motpedburenet
9.  Pecypchl moTpebuTeNei: 5JKOHOMHUYECKHE, BpEMEHHBIE, KOTHUTHBHBIE

10. 111 Ha peIHKE OpraHU3alMi: OPraHU3aLUOHHOE OKYIIATEIbCKOE MIOBEICHUE, MOJIEIIb
11. Ponb 3aKynodHOro neHTpa B OpraHu3aliMOHHOM MOKYHATEIbCKOM MOBEICHUH

12. Oranel OpraHU3alMOHHOIO PEIIEHUS O MOKYIIKE

13. Brustaue xynsTypsl obmectBa Ha [111: monsiTHE, CTpyKTYypa

14. Binsaue kynsTypHbIX LieHHOCTEHN Ha [111

15. CoumanbHbii Ki1acc, onpeaenstonui [T

16. CoumanbHas cTpaTuduKanus

17. 3nauenue pedepentHoit rpynmsl B [111: monsTue, ThIbl

18. ®opMmebl BIUSIHUS pehepeHTHOM TPyl Ha BEIOOP MOTPEOUTENS

19. Tunel rpynnoBbIX KOMMYHUKAIMH, Bo3necTByomue Ha [111

20. 3HaueHue qomoxo3siicTBa u cembu B 111

21. Bnusiaue xxn3Hennoro nukia cembpr Ha 111

22. Pacnipenenenne nokynarenbCKUx pojieil B CEMbe

23. CurtyarmmoHHOE BIMSHHE HA MPOIECC MIPUHATHUS PEIICHHS O MOKYIKe ((haKToph)
24. Tunel NOTPEOUTENBCKUX CUTYaLIUi

brnok 2

1. [loHsATHE KOMMYHMKALUSA U €€ DIEMEHTBI

2. Buabsl kKoOMMyHHKaLIH

3. DyHKIMHU U LEJId KOMMYHHKALHI

4. Dranbl pa3paboTKH KOMMYHUKAIIUH

5. Mopenn KOMMYHHKaLH

6. KomMMyHUKaTHBHAs IOJIMTUKA OpraHU3alui. BHyTpeHHUI MapKETUHT

7. MapkeTUHT B3aMMOOTHOIIIEHHS C KIIMEHTaMuU

8. Honsitne u nean MK

9. Oransl pazpabotku s3pdextuBHoit MK

10. HNurerpupoBannbie MK: nonsitue, MoaeJb, ejb, J0CTOUHCTBA U HETOCTATKHA
I1. Crparernueckuii noaxon k ynpasinenuto MK (crparerust MK, crparernueckue pemenust MK)
12. [TapameTpsi BeIOOpa 1eneBoi ayautopun npu MK. Mecto KoHTaKTa.

13. MapkeTHHroBble KOMMYHHUKAITMOHHBIE OOpaIeHUs

14. [TnanupoBanue u pa3padotka crpareruu MK (a5meMeHTsI, MOJIETH)

15. [Tnan MapkeTHHra Kak ocHoBa Jutst co3fanwus maHa MK (ocoGeHHOCTH, 11e)H, CYITHOCTD IJIaHa
MK).

16. IIpouecc nmnanuposBanust MK

17. Crepeoturbl U KyJabTypHBIE 000011eHUs B mTporiecce MK

18. Pexnama kak uncrpyment MK: nonsitue, nenu, 3a1auu, TOCTOMHCTBA U HEJIOCTATKH.
19. OYHKIUU PEKIIAMBI

20. OCHOBHBIE KaTETOPUH PEKIIAMHON JEATEIBHOCTH

21. PexnamMublii mponecc

22. ConnanbHO-IICUX0IOTMYECKHE aCIIEKThl PEKJIAMHOW KOMMYHUKAILIUU

23. [TeuatHas pexinama

24. Pexitama B pecce

25. AynuoBu3yalibHasl peKjiama

26. Paguopexnama

27. TeneBu3noHHas pekiama

28. HapyxHnas pexnama

29. Pexnama Ha Tpancnopre

30. Pexiama Ha ToBapax HApOAHOTO MOTPEOICHUS
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31. Pexnama Ha cyBeHMpax

32. TuzepHas pexiama

33. ATL, BTL peknama

34. CoumanbHas pekinama

35. NmuxeBas pexinama

36. CrumyaupoBanue cObiTa (CC): noHsiTue, e, J0CTOMHCTBA U HEJOCTATKH
37. Mexanusm CC: atansl npunsaTHs pemenus no CC

38. [lenoBoe ctumynupoBanue kak popma CC

39. CtumynupoBaHue HaTYpo# (IoJapoyHoe CTUMYIHpoBaHue) kak ¢popma CC

40. AKTHBHBIC TipeIoxkeHus kak ¢popma CC

41. OcoOeHHOCTH CTUMYIMPOBAaHUS COBITAa IOCPETHUKOB, IEPCOHAIA M KOHEUHBIX MOTpeOHuTenen
42. NHTepHeT-MapKEeTHHI: MOHATHE, eI, PYHKIMHU, JOCTOMHCTBA U HEAOCTATKHU
43. SEO kak BuJ UHTEpHET-MapKETHHIa

44. KonrekcTHas pekinama B cetu IHTepHET. Pa3Menienne cChlJIoK Ha pa3IMYHbIX PECYPCax CETU
HNutepner

45. Menwuitnas (6anHepHas ) pekiama B cetu HTepHeT

46. SMM kak BuJ UHTEPHET-MapKETUHTa

47. Bupycusiit mapketusar. @opymebl, 670TH, OT3BIBBI KaK CITOCO0 MPOBIKEHUS B ceTH MHTEpHET
48. [TapTHEpCKUIT MapKETHHT

49. WEB-koHbepeHIus kak HHCTPYMEHT poABMKeHUs B ceTu HTepHeT. Pekama Ha
BHJICOXOCTHHTE youtube

50. HNutepner-marazud. WEB-callT kak HHCTpYMEHT NIPOJIBHKEHUA B ceTu IHTEpHET
51. IIpsiMOi MAPKETHHI: MIOHATHE, LEJH, JOCTOMHCTBA U HEAOCTATKHU

52. HNHCTpYyMEHTHI NpSIMOTO MapKETUHTa

53. JInyHas1 mpoaaxa: NOHATHE, JOCTOMHCTBA U HEAOCTATKH

54. Buael muuHOM pomaku

55. Opranu3zanus ycremHol ToproBoi Mpe3eHTaluy Kak MHCTPYMEHT JIMYHOM POJaku
56. DTansl Opolecca JUYHON MPOIaKH

57. Crunm ocyecTBIEHHS TPOJAX

58. VYpaBiieHrEe TOPrOBBIM EPCOHATIOM

59. Crnenuanuctsl B chepe TMUHON Mpoaaku. Buiel TOproBoro nepcoxarna.

60. PR: nonsiTue, 1ejid, J0CTOMHCTBA M HEAOCTATKH.

61. Bunst PR-meponpustuit

62. Hanpasnenus PR-gedarensHoCcTH

63. Tunsl MaTepralioB U1 IPECChl KAK HHCTPYMEHTHI PR

64. Panuo u teneBuaenue kak cpencrsa PR

65. Crennanbable MeponpusTus kak Bua PR

66. DTarnbl UCCIIEI0BaHUS U INIAHUPOBAHUS JeATeIbHOCTH PR

67. IIponaranga: noHsATHE, LEJH, JOCTOUHCTBA U HEAOCTATKHA

68. Buael nponaranpl.

69. [InanupoBanue nponaraHAuCTCKON AeATEIbHOCTH.

70. Mertoapbl nponarasibl

Tunosble 3aganusa as 3adera (YK-6)

He npenycmorpeno

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka Kommerenmu

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TOCTYKCHHSI pe3YJIBTaTa)




VK-6 3HaeT MEXaHU3M YIpPaBJICHUS TMOTPEOUTEIECKUM IMOBEICHHEM C
yu€TOM BHEIIHUX, BHYTPEHHHX (DaKTOPOB M HHTEIPUPOBAHHOM

«3a4TCHO» CHCTEMBl TPOABIKCHHA. YMeeT pa3padarbiBaTth 3SPPEKTHBHYIO
(50 - 100 6amnoB) CHCTEMY  TOTPEOUTEIBCKOW  JIOSUIBHOCTH C  NPUMCHEHHEM
3ppexTuBHOI cHcTeMBbl KOMMYHHMKAllMU. Biexeer HaBbIKaMu
B3aMMOJICHCTBUS OPraHU3AIHS-10TPEOUTENb.

VK-6 He 3naer MexaHu3M ympaBiieHUsS MOTPEOUTETECCKUM TOBEICHUEM C

y49€TOM BHEIIHUX, BHYTPEHHUX (AKTOPOB W WHTETPUPOBAHHOMN

«HE 3aYTCHO» cuctembl mpoxaBikeHusi. He ymeer paspaGarbiBarh 3((ekTHBHYIO
(0 - 49 6annos) CUCTEMY  TIOTPEOUTEIBCKOH  JIOSUIBHOCTH €  IPUMEHCHUEM

abddexTuBHON CcHCTEeMBI KOMMYyHUKamuu. He BieaeeT HaBbIKaMu
B3aUMOJICHCTBUSI OPTaHU3AIHSI-TOTPEOUTEI.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBL, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUYECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHHe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe U HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPeTHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI [10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. CymkeBuu E.A. IloBenenue morpeduteneit. Ilpaktukym : yuebnoe mocoOue. - Mocksa: Bpimiimas
mkona, 2020. - 149 c. - Teker : anexkrpoHHbI // OBC «KoHCyAbTaHT CcTyneHTa By3a M MeZBy3a [caiT]. -
URL: https://www.studentlibrary.ru/book/ISBN9789850632630.html

2. CymkeBuy, E. A. [loBenenue norpedureneit : npaktukyM. - 2027-03-22; IloBenenue notpedUTENeH. -
Munck: Beimitmas mkomna, 2020. - 152 c. - URL: https://www.iprbookshop.ru/120058.html

3. Menuksta O. M. TloBenenue nmorpedurenei : yaeOHUK. - 5-¢ u3M., ctep.. - Mocksa: Jlamxkos u K°, 2020. -
280 c. - Tekcr : snexrponssiii // OBC «YHuBepcuteTckas Oubmmoreka owiaitH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=112324

4. lyoposun U. A. IloBenenue morpedbureneit : yuebHoe mocodwue. - 4-¢ u3a.. - Mocksa: [lamkoB u K°,
2020. - 312 c. - Tekcr : anekrponsbiii / OBC «YHuBepcurerckas 6ubnmuoreka onnaiin» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=112216

5. Xycceita U. JI. lludpoBsie MapKEeTUHTOBbIE KOMMYHUKAIMK : Y4eOHOE mocoOue st By30B. - MocCKBa:
IOpaiit, 2021. - 68 c. - Texcr : omekrponneii // DOBC «IOPAWUT» [caiit]. - URL:
https://urait.ru/bcode/486386

6. l'onmy6xoBa E. H. HTErpupoBaHHbIE MAPKETHHTOBBIE KOMMYHHMKALIUY : YYEOHUK U MIPAKTUKYM JUIsI BY30B.
- mep. u j101; 3-¢ u31.. - Mocksa: FOpaiir, 2020. - 363 c. - Texcr : snexrponnsiii // IBC «FOPAWTY [caiir]. -
URL: https://urait.ru/bcode/450157

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. ®enocenxo, A. A., lenucenko, F0. H. IloBenenne norpebureneil (MapKeTHHIOBBINM acleKT) : yuyeOHoe
nocobwue. - 2032-01-17; [ToBenenue morpedureneii (MapKeTHHTOBBIN actiekT). - PoctoB-Ha-J/{onHy: JoHCKOI

rOCyapCTBEHHBII TEXHUYECKUU YHUBEPCUTET, 2020. - 164 c. - URL:
https://www.iprbookshop.ru/117727.html

2. CemuneroBa . U. IloBemenme mnorpeduteneit : yuebHoe mocobue. - Canxrt-IleTepOypr:
Cankr-IlerepOyprekuii rocynapcTBeHHblil arpapubiii yausepcuter (CIIOIAY), 2018. - 81 c. - Teker :
sanektpoHusii  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=494824

3. UYynanoB, D. lO. IloBegenme motpeduteneit : ydyebHoe mocodue. - 2031-02-04; IloBenenue
notpeduteneii. -  Cankrt-IlerepOypr:  Cankrt-IlerepOyprckuii  ToCyqapCTBEHHBIM — YHUBEPCHUTET

MIPOMBITIUICHHBIX TEXHOJIOTHH 1 nu3aitHa, 2017. - 80 c. - URL: https://www.iprbookshop.ru/102949.html

4. CunseBa, U. M., Macnosa, B. M., PomanenkoBa, O. H., CunseB, B. B. HurerpupoBaHHbIE
MapKETHUHIOBbIE KOMMYHHKAIMM : YYEOHUK HJIsi CTYIEHTOB BY30B, OOYyYarOIIMXCSl MO CHEHUATbHOCTAM
«MapKETHHT», «PEKJIaMHOE JEJI0», «CBS3U C OOMECTBEHHOCThIO». - 2023-12-10; MuTerpupoBaHHBIC
MapKeTUHTOBbIE ~KOMMyHMKauuu. - Mocksa: HOHUTU-IAHA, 2017. - 504 c¢. - URL:
https://www.iprbookshop.ru/71238.html

6.3 MeToandeckue pa3padOTKH:

1. I'paueBa O. FO. IloBeaenune morpeduteneii: mmaprainka : ydeOHoe mocoOue. - 2-¢ u3a.. - Caparos:
Hayunas kuwura, 2020. - 32 c. - Tekcr : anekrponHsiit / ObC «YHuBepcuTeTckas OUOMUOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=578440

2. CabypoBa, M. M. MapkeTHHTOBbIE KOMMYHHUKAIMU (T€Opusi, yIIpaBIeHUE, IPAKTHKA) : ydeOHoe mocodue.
- 2025-10-27; MapKeTuHIroBble KOMMYHUKAlMu (T€Oopus, YIpaBJI€HUE, MPAKTUKA). - YIbIHOBCK:
VIIbSIHOBCKMI  TOCYyJapCTBEHHBIM  TexHuueckuil  yHusepcuter, 2017. - 193 c¢. - URL:
https://www.iprbookshop.ru/106099.html

6.4 lHble UICTOUHUKMU:

1. XKypuan «Mapketusr B Poccun u 3a pydexxom» - http:// www.mavriz.ru/articles/rubric/?rubric=16

2. Xypnan «Mapketunr B Poccuu u 3a pydesxxom» - http:// www.dis.ru/market - http:// www.dis.ru/market
3. XKypnan «MapKkeTHHT U MapKETUHTOBBIE UCCIIeIoOBaHUsD» - https://grebennikon.ru/journal-3.html

4. MexayHapoHbIi xKypHal « MapKeTHHT | JOTHCTUKay - http://marklog.ru
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlueH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
Kaspersky Endpoint Security 10 qis Windows "Jla6opartopus Kacnepckoro" 15.03.2018
Onepanuonnas cucrema "Ansr O6pazoBanue"

Omneparmonnas cuctema Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Scopus: 6a3a mannbix . — URL: https://www.scopus.com

2.  Springer Open (pecypcsl Springer OTKpbITOro jgocrtyma): ©0a3a ganHeix. — URL:
https://www.springeropen.com

3. Web of Science: monmuremarnueckas pedeparuBHO-OnOIHOrpaduueckas U HayKoMeTpudeckas Oasza
nanabix . — URL: https://apps.webotknowledge.com

4. TocymapcTBeHHass wHpoOpManmoHHasi cucteMa «HanmoHanbHas snmekTpoHHas Oubmmorteka» . — URL:
https://rusneb.ru

5. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

6. [Ipe3unenrckas oubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

7. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru

8. CnpaBounas mpaBoBas cuctema "Koncynsrant mmoc". — URL: http://www.consultant.ru
9. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

10. Tam0OoBckas oOmacTHas yHHBepcanbHass HayuyHas OuOmmoreka wMm. A.C. Ilymkmnaa. — URL:
http://www.tambovlib.ru
11. DNEKTPOHHBIN Karajor dyHIaMEeHTaIbHON OMOIMOTEeKH TIV. - URL:

http://biblio.tsutmb.ru/elektronnyij-katalog

12. Dnexrponnas 6ubnuorexka POOU. — URL: https://www.rfbr.ru/rffi/ru/library

13. Dnexrponnas 6mdmmoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

14. OBC «YnuBepcurerckas oubmuoreka onnaitn» . — URL: http://www.biblioclub.ru
15. KOpaiit: snexTponHo-0mbamoTeuHas cucrema. — URL: https://urait.ru

16. DnexTponHnslii cipaBouHuK «MHPOopMHO» . — URL: https://www.informio.ru
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