[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
DaKkynbTeT KyJIbTYPhl U UCKYCCTB
Kadenpa 6ubanoreuHo-uHPOPMAIIMOHHBIX PECYPCOB

YTBEPX/AIO:

“ &
S,
%,
7'6:4«—

3

GARYJIBTET
KYJIBTYPBI H

HAYKR

APCTBEAHG,

0

o

C{\\\“ T0CY 4 0
S

S

<

PABOYAS ITPOT'PAMMA

no aucuurinae b1.B.15 IIpoexkTupoBanue cucTteM ynpaBieHUs TOKYMEHTaIUen

Hanpasnenue noaroroBku/crnenuaibHOCTh: 46.03.02 - JlokyMeHTOBEACHNE U
apX1BOBEICHUE

[Mpoduns/HanpaBieHHOCTS/criennanu3anys: JJokyMEeHTOBeICHHE M JOKYMEHTAIIMOHHOE
o0ecrieueHne ynpaBIeHUs

YpoBeHb BhICIIET0 00pa3oBaHus: OakagaBpuaT
KBanudukauus: bakanasp

roa Habopa: 2023

TambOo0B, 2023



ABTOp NMpOrpamMmsbi:
Kannunar nemarornyeckux Hayk, noueHT HeBepoBa Tarbsna AHarolibeBHA

Pabouas mporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mo HampasieHuto noarotoBku 46.03.02 -
JlokyMeHTOBeIeHHEe M apXHBOBeICHHE (YpPOBEeHb OakanaBpuara) (mpuka3 MUHHUCTEPCTBA HAYKHU U BBICIIIETO
obpazoBanust PO ot «29» oktsa6ps 2020 1. Ne 1343).

Pabouass mporpamma mpuHsTa Ha 3acenanuu Kadeapbr 6ubmmoTeuHO-mHGOPMAIIMOHHBIX pecypcoB «16»
utoHs 2023 r. [Tporokon Ne 10

Paccmorpena u omobpena Ha 3acemannu Y4eHoro copeta DakynpreTa KyJabTypbl B UCKycCTB, [IpoTokom ot
«21» urons 2023 1. Ne 6.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctatIuHBL B CTPYKTYPE OIT BaKATaBPHATA. ...\ttt it ittt eee e i ieeeieeeaeeaaeeaas 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 12
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 17
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 18
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 19



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-6 CnocobeH mpuHUMAaTh y4dacTHE B pa3pabOTKe M BHEIPEHUHU JIOKAJBbHBIX HOPMATHUBHBIX aKTOB TIO
JOKYMEHTAI[MOHHOMY O0O€CIIeUeHHUI0 YIpaBICHHUs OpraHu3anuen

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- TEXHOJIOTUYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
cthepe: 07 AIMUHHUCTPATUBHO-YIpaBieHYeCKast U oUCHAS JAeATENBHOCTh (B cepe OpraHu3allMOHHOTO U
JOKYMEHTAI[MOHHOTO 00eCIeYeH sl YIIPABICHUS OPTaHU3aLMSIMHI )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMuXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GyHKUMY / TPYyZOBBIC T HEOOXOIUMOM ISt .
WuankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO
JeiicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
- A loxymenrarmonnoe  |[IK-6 Cnoco6en npuauMaTh |OCyIIEeCTBISIET JOKYMEHTUPOBAHUE CUCTEMBI YIIPABICHUS
oOecrieueHue yrnpaBieHusl |ydacTue B pa3paboTke u JOKyMEHTAIMel B OPTaHU3allii, B TOM YHCIIE B YCIOBHUSAX
OpraHu3anuen BHEPEHUH JIOKATBHBIX BHEJIPEHUS CHCTEMbI MEHEPKMEHTA KadecTBa
- A/01.6 Pa3paboTka u HOPMAaTHBHBIX aKTOB I10
BHEJPEHUE JTIOKAITBHBIX JTOKYMEHTAIIHOHHOMY
HOPMATHBHBIX aKTOB IO 00ecCreueHuIo yIpaBIeHus
JTOKYMEHTAIIHOHHOMY OopraHu3anuen
00ecIIeueHUIO YIIPABIICHUS
opranu3anuei

- C OpraHu3arimonHoe,
JOKyMEHTAIIHOHHOE U
nH(pOpMaIOHHOE
o0ecrieueHue eATeNbHOCTH
PYKOBOJHUTEISI OpPTaHU3AIH

- C/09.6 Pa3pabotka
JIOKaJbHBIX HOPMAaTHBHBIX
aKTOB, PETJIAMEHTHPYIOIITHX
paboty cexpeTapst

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-6 CnocobeH mnpuHMMATh y4yacThe B pPa3pabOTKE U BHEAPEHHM JIOKAJIBHBIX
HOPMAaTHBHBIX aKTOB MO JOKYMEHTAI[HOHHOMY OOECIIEYCHUIO YIIPaBICHUs OpraHu3anuei

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
3aouyHas
OTIPEJICIISIOIINX
(cemecTtp)
MEXTUCIUTUIMHAPHBIE T Ts el 7759
CBSI3U
1 |ApxuBoBeieHUE + |+ |+
2 |Uudopmanmonnoe u | +
aApPXUBHOE IIPABO




3|Opranuzanus u + | +
TEXHOJIOTUS
JIOKYMEHTAI[HIOHHOTO
oOecriedyeHus
yIpaBICHHSI

4 |IIpaxTuka no +
MOJTY4YEHUIO
poheCCHOHATTLHBIX
YMEHUH U OIIbITa
npoheCcCHOHATTLHOU
JeSITeIbHOCTH

5 |TIpenaunnomHuas +
MPaKTHKA

6 | Texnomoruu +
rOCyIapCTBEHHOTO
YIpaBICHHUS

2. MecTo mucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuumuinHa «IIpoekTupoBaHue CUCTEM YIIPaBICHHS JTOKYMEHTALUEH» OTHOCUTCS K 4acTH, (opMupyemoii
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro riaHa OIl mo Hampasiaenuto moaroroBku 46.03.02

- JIOKyMEHTOBEIEHNE U APXUBOBEICHUE.

HucuumnHa «IIpoekTupoBaHre CUCTEM YIIPABICHUS JOKYMEHTAIMEn» n3ydaercs B 8, 9 cemectpax.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 6 3.€.
3aounas: 6 3.e.

Bun yueOHo# paboTh 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 216
KonrakTHast pabora 90
Jlexmm (Jlextmm) 36
[Tpaktuueckue (Ilpakt. pad.) 54
CamocrostensHas padota (CP) 113
OK3aMeH 9
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
8 cemecTp
1 PasBurne cucrem CobecenoBanue/yct

YIIPaBJICHUS HBIW OMPOC ;
KaueCTBOM > | 4| g pelieHue
MPOAYKIIUU B CUTYaI[MOHHBIX
Poccun u 3a 3amau
pyoexom




Coznanue, OTpOC; pelIeHne

BHCOPCHHUC U CUTyallUOHHBIX

COBCPUICHCTBOBAHU 3aaa4

€ CUCTCEMbI

MEHEPKMEHTA 4 4 8

Ka4ecTBa COTJIACHO

TpeboBaHUIM

cranaaproB UCO

cepuu 9000

[TpunIUTIBEI Pemenne

CO3/1aHus CUTAyIIMOHHBIX

JTOKYMEHTaIu1 3anau (Pemenue

CUCTEMEI 4 4 |10 CUTYallMOHHBIX

MEHEKMEHTA 3a/1a9)

KauyecTBa U

YIpaBIEHUS €10

Pa3zpabotka tecT; IlonroroBka

JIOKYMEHTOB AIEKTPOHHOM

CUCTEMBI 416 |10 Mpe3eHTaIUH;

MEHEI)KMEHTA pelieHue

KadyecTBa CUTYaI[MOHHBIX
3ajau

9 cemectp

OCHOBBI Pemenne

OpraHHU3aIMIOHHOTO KOHTEKCTHBIX 3a7a4

pa3BUTHUS U 4 | 4 |18

MIPOEKTUPOBAHUS

CUCTEM YIpPaBICHUS

MeTtoab! Pemenne

UCCIIeIOBaHMUS, CUTYaI[MOHHBIX

a”HaJIM3a u 4 8 | 18 | 3amau (Pemenue

MIPOEKTUPOBAHUS CUTYaI[MOHHBIX

CUCTEM YyTIpaBIICHUS 3a/1a9)

[IpoexkTupoBanue TecTtupoBaHue

TEXHOJIOTMYECKOM,

WH(pOpPMAITMOHHOM,

OPraHM3AUMOHHOR M| 4 | o | |4

HOPMaTUBHOMN

MOJICUCTEM

MOJICUCTEMBI

yIpaBlIeHUS

[IpoexkTupoBanue CobecenoBanue,

MOJICUCTEMBI YCTHBIN BOIIPOC

opranmzanmu Tpyna | 4 | 8 | 14 | (CobecenoBanmue,

U yTIpaBJICHUSA YCTHBIN BOTIPOC)

MIEPCOHATIOM

MeToap! OLICHKHA ITonroroska

b dexTuBHOCTH Ha AIIEKTPOHHOU

Pa3IMYHBIX CTaAMUIX MIpe3eHTauU

OpraHu3alMOHHOTO 6 8 13 (ITonrotoBka

MPOEKTUPOBAHUS, AIIEKTPOHHOMN

yIIpaBJICHHE MIPE3CHTAITIH )

MHHOBALIUSIMU




Tema 1. PazBuTHe cucTeM ynpasJjieHHsl KauecTBOM npoaykuuu B Poccnu u 3a pyoexom (ITK-6)
Jlexknus.
CucteMsl ympaBiieHUs] KaueCTBOM NpoAyKuuu B Poccuum u 3a pyOexom. OmbIT ynpaBieHHs KaueCTBOM B
CIIA, ®pannun, ['epmanuu u ap. crpanax. Konnenimst Beeobiero ynpasneHust KaueCTBOM.
IIpakTH4Yeckoe 3aHATHE.
1. YnpaBieHue KaueCTBOM MPOIYKIUU: CYITHOCTb, 3aJa4H.
2. OnbIT ynpasiaeHUs Ka4ECTBOM MPOAYKIIMU B MUDE.
3agaHue U1 caMOCTOATENbHON paboThl. Mcnonb3ys npodeccuoHalbHbIE )KyPHAIbI, BEISIBUTH OIBIT
YIPABIECHUS KaYECTBOM B OTEYECTBEHHBIX YUPEKACHUAX U OPTaHU3ALNAX.
CocTaBUTh EPCOHAIbHBIE CIIPABKHM HA YUEHBIX, 3aHUMAIOLINXCS pa3padOoTKON NMpobiieM MEHEIKMEHTa
Ka4yeCTBa.
CocTaBuTh MOJEIIN UEPAPXHUH KAaYECTBA B PA3JIMYHBIX CTPAHAX.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Hcnonb3yst npoeccuoHanbHble XKYPHAIIbI, BBISBUTh OIBIT YIIPABICHHUS KAaU€CTBOM B OTEYECTBEHHBIX
YUPEXKACHUAX U OpraHU3aLUAX.
CocTaBUTh EPCOHAIbHBIE CIIPABKHM HA YUEHBIX, 3aHUMAIOLINXCS pa3padOTKON MpobieM MEHEIKMEHTa
Ka4yeCTBa.
CocTtaBuTh MOJEIIN HEPAPXHUH KaYE€CTBA B PA3JIMYHBIX CTPAHAX.

Tema 2. Co3nanue, BHeIpeHHe M COBEPIICHCTBOBAHME CHCTEMbI MEHEI)KMEHTA Ka4eCcTBA COIVIACHO
TpedoBanusam cranaapros MCO cepun 9000 (ITK-6)

Jlexknus.
Jlexums. Mexnynapoanas opranuzanus no cranaaptuszanuu (MCO). Cranpapter UCO cepun 9000, ux
poib u pa3BuTHE. TpeOoBaHus K cucteMe MeHeKMeHTa kadecta ctanaapros MCO cepun 9000 u myTu ux
cobmonenus. [IpyuHIUIBI MEHEIKMEHTa KauecTBa B COOTBETCTBUU CO CTaHAapTaMu. TpeGoBaHUs K cUCTEME
MeHexMeHTa kauectBa ctangapra MCO.
@OyHKUMH ylpaBieHUs KauecTBOM. Ilopsnok co3maHus cUCTEMbl MEHEDKMEHTa KauecTBa. PekoMmeHanuun
NCO. 3amaun u MeToAbl peaau3alliy IPOLIECCHOIO IOAXO0Aa IPU CO3JaHUU CHCTEMbl MEHEIKMEHTA
Ka4yecTBa.

IIpakTnyeckoe 3ansATHE.
MeTonb! peanu3anuy NpoLecCHOro NOAX0AA.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
CocraButh Tabmuiy ¢ nepeuneM cranaaproB MCO cepun 9000. [Ipoananu3npoBars MOAENIb CUCTEMBI
MEHEIP)KMEHTA KaueCTBa, OCHOBAaHHYIO Ha ITPOLIECCHOM IOIXO/IE.
Co3znarp alNropuT™ peaan3anuy nporeccHoro noaxoga. CocTaBUTh EPEYEHb OCHOBHBIX IPOLIECCOB
OpraHu3aIiH, KOTOpas sABJIsIeTCs 0a30i MPOU3BOACTBEHHON NMPAKTUKK JOKyMeHToBena. OObeIMHUTD UX B
IpYMIIbL.

Tema 3. IIpuHIUNBI CO3MaAHUS JOKYMEHTANUN CUCTEMbI MEHEIKMEHTA KAa4eCTBA M YIIPABJICHUSA €10
(ITK-6)
Jlekuus.

Jlexmms. ConeprkaHue TOKyMEHTAllUM CHUCTEMBbI MEHEHKMeHTa KadecTBa. CrocoObl TOKyMEHTHPOBAHHS U
ux HocuTenu. Mcnonb3oBaHue cxeM, nuarpamm, GopMm, AuarpaMM MOTOKOB, KOMIBIOTEPHBIX MPOTPAMM H
np. IpuHIMIBEL cCO3Manms JOKYMEHTAIIMH CHUCTEMBI KadecTBa. PyOpuKkanuy TOKyMEHTOB CHCTEMBI KauyeCTBa.
OcHOBHBIE BHUIBI JIOKYMEHTOB B oOiacth KadectBa. CTaHAapT TPEANPUATHS, MPOIEAYpa, METOIUKA,
WHCTPYKITUS, Tporpamma o0ecrieueHust KadyecTBa, TEKyIIas JOKYMEHTAIIHS.

KomriekT AoKyMeHTalMu CHUCTEMbl MEHEIKMEHTa KadecTBa. lcmonp30BaHHME METOJA CTPYKTYPHOTO
aHaJdM3a W TEXHUKH TPOCKTHUPOBaHMs. AHamM3 TMOTPEOHOCTH B JOKYMEHTAMH. TEXHOJOTHUS
«IIar-3a-maromM» B aHajau3e HeoOXomuMoHn mokymeHTanuu. IIpaBuna pa3paOOTKH TOKYMEHTOB CHCTEMBI
KayecTBa. JIOKyMEeHTHpOBaHHAs MPOIEAYpa YIIPABICHHS JOKYMEHTAMM.

IIpakTnyeckoe 3ansATHE.



AnroputMm pazpabotku fokymentos CMK

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
CocTaBuTh IIIOCCapUil OCHOBHBIX TEPMUHOB U ONPEACTICHUN B chepe TOKYMEHTHUPOBAHUS CUCTEMBI
MEHEIKMEHTA KaueCTBa.
CocTaBUTb CXEMY B3aUMOCBSI3U KJIIOUEBBIX IIPOLIECCOB, JOKYMEHTUPOBAHHBIX MTPOLEAYP U CTaHAAPTOB
NPEANPUATHS U1 YUPEKISHUS 00pa30BaHuUsI.

Tema 4. Pa3zpadoTka 10KyMeHTOB cMcTeMbl MeHeI:kMeHTa kadecTBa (ITK-6)

Jlekumus.
Jlexnms. Pa3zpaboTka mokyMeHTOB «MuccHsi, BUICHHE W CTPAaTErHYECKUN TUTaH pa3BUTHs», «llomuThka B
obnactu kauectBa», «llemm B oOmactu kadyectBa». Pa3paborka PykoBoacTBa mo kadectBy. Ommcanue
MIPOLIECCOB CUCTEMBI MEHEIPKMEHTA KaueCTBA OPraHU3alUu.

IIpakTH4eckoe 3aHATHE.
[IpakTuueckas pabora. PazpaboTka TOKyMEHTOB CHCTEMbl MEHEI)KMEHTA KaueCcTBa M0 WHANBUAYATbHBIM
3a/1aHUSIM.
3amganue s caMocTosTeNnbHOM padoThl. Comepkanue 3ananus. Vicronb3ys UHTepHET-pecypChl BBISIBUTh
o0pas3ipl «PyKoBOICTBA MO KAYECTBY» 3 OpraHU3aIIHMA.

[Ipoananu3upoBaTh JaHHBIE TOKYMEHTBI Ha MMPEeaAMET cOOTBETCTBUS cTanaaptam MCO.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Ucnonb3ys MHTEpHET-pECYpCHI BBISIBUTH 00pa3iibl «PyKOBOACTBA MO KA4ECTBY» 3 OpraHU3aIlHil.
IIpoananu3upoBaTh JaHHBIE JOKYMEHTBI Ha peAMET cooTBeTcTBUsA cTanaapram MCO.

Tema 5. OcCHOBBI OPraHM3aIMOHHOIO Pa3BUTHS U NPOEeKTHPOBaHus cucteM ynpasieHus (ITK-6)
Jlexknus.

Jlexuus. Ilpenmer, 3amaum, coaepXaHHE, TEPMHHOJIOIHS, OCHOBHBIE pa3lelbl H3ydyaeMoro Kypca.
Teoperndueckne OCHOBBI OpraHu3allid, IUIAHUPOBAHUS M IPOEKTHPOBAHMSI CUCTEM  YIIPABIICHUS.
Omnpenenenne 00bEKTa M3yYEHHUS] OPraHU3alMOHHOTO MpOoeKTHpoBaHUsA. CHCTEMHBIN aHajIM3 Kak OCHOBA
o01Iel KOHIETIIIUY UCCIIeIOBAHUS U IPOSKTUPOBAHUS CUCTEM yrpaBieHus. O0mast MeTOA0IOT U U3yYCHHS
U TIPOCKTHUPOBaHMs cymiecTByromux cucteMm ympasineHus (CY). Mcropuueckas crnpaBka. OO6oOiieHue
OTEUECTBEHHOTO U 3apyOEXHOT0 OMbITA CTAHOBIICHUS M pa3BUTHs oprupoekTupoBanus CY: coBpeMeHHOE
COCTOSIHUE M MEpPCHEKTHBBL. B3auMMOCBsI3b Kypca M KOMIUIEKCOB T'yMaHHUTapHbBIX, SKOHOMHYECKUX,
COLIMOJIOTUYECKUX, TICUXOJIOTMUECKHUX, TOKYMEHTOBEIUECKUX U TEXHUYECKUX MUCHUIUIMH. OnTHUMH3anUs
CHCTEMBl YIpaBJICHUS OpraHu3auueil. BHemHue u BHYTpeHHHE (AKTOPHI, BBI3BIBAIOIINE H3MEHEHHE
CHCTEMBl yTpaBlieHUs: HH()OPMAIMOHHBIH M COIMaiIbHBIA acnekTel. IlogcucTemsl  yrpaBieHHS:
TEXHOJIOTHYECKas, MH(POPMALMOHHAS (TOKyMEHTallMOHHAs), COLIMAIILHO-3KOHOMUYECKas,
OpraHu3alioHHass ¥ HOpMaTHBHas. YenoBeueckuil (akTop - BaKHEHIIas cocTaBisIomas 3PQPeKTUBHOCTH
(YHKIMOHUPOBAHHS CUCTEMBI YIIPAaBICHUS. 3aKOHOIATEIbHbIC, HOPMATUBHBIC U METOJJMUECKHE MaTepUasbl.
IleneBoif momxoJ B OpraHU3allMOHHOM NpoekTupoBaHuu. [loHsTHe 1enu U KpurepueB 3((HEeKTUBHOCTH.
Bunsr nenein. HMepapxus ueneil. @opMUpOBaHUE LEIU YIPABICHWS W OPraHU3aLMOHHOIO PA3BUTHS.
[Toctpoenue nepeBa mpobieM W AepeBa Lejieid. BrisBieHue Lenell mepecTpoiKd CHCTEMBI yNpaBlICHHS.
OmnpeneneHue JOKaIbHBIX IeNeil. YBs3Ka JOKaJIbHBIX Ieieil U obmiei nenu. OnpeneneHne NpUOPUTETHBIX
1eJsiel Ha KaXXJI0M KOHKPETHOM JTare (yHKIMOHUPOBAHHS CUCTEMBI yrpaBiieHus. MeToasl cOopa U aHaiusa
MHGOPMAaLIUH [T TOCTPOCHUS IepeBa MpobiIeM U iepeBa 1eneil.



Buasl opraHu3aiioHHOTO TpOeKTHpoBaHUs. HampaBieHusi, cocTaB MPOEKTHBIX PabOT M (PAKTOpHI, UX
omnpenersttontre. O0mue TpeboBaHNUA K COCTaBY U COAEPIKAHUIO MPOEKTHBIX PadOT MPH OJHOCTAAUWHOM H
MHOTOCTaJIMHHOM TpOoeKTUpoBaHHH. OCHOBHBIE CTAJMHM OPraHU3AIMOHHOTO MpoekTupoBaHus. I[lonsTue
JIMAarHOCTUKM M METOIbl €€ TMpoBeAeHus. BbiOOp 00beKTa OpPraHU3allMOHHOTO IPOEKTUPOBAHMA Ha
OCHOBAaHMHU JAHHBIX JUArHOCTHKH M CUCTEMBI Lieiel (YHKIMOHMPOBAHUS OpraHu3aluu. TexHudeckoe
3aJjaHue 1o npoekTupoBanuto. [logxoas! k ornenke Oynymieit 3pPpeKTUBHOCTH OPraHU3alMOHHOTO MPOEKTA.
Bunsr kpurepues 3¢dexkruBHoctn CY u meronsl ux onpezaeneHus. JleraabHoe oOcienoBaHHE OOBEKTa
OpPraHU3aI[MOHHOTO  TNpoeKTupoBaHMA.  llocienoBaTeNbHOCTh  BBIMOJHEHHUS  HPOCKTHBIX  PadoT.
CooTBeTCTBUE OCHOBHBIX HANpaBlICHUI TMPOCKTUPOBAHMS TEXHUYECKOMY 3aJaHMI0O M  pe3yjibTaraM
uccienoBanus. TexHudeckuid (ICKU3HBIN) MpoekT. TexHopabouuii nmpoekT. Pabounii mpoekT. BHeapenue.
CooTHomIeHne 00BEMOB MPOEKTHBIX padoT Mo cTaausM. TpeboBaHHE K COCTaBy M COJCPKAHUIO PabOT Ha
Pa3IUYHBIX dTarax.

B3aumooTHOIIEHHST MEXIYy 3aKa3uMKOM M HCIONHUTeNeM paboT. PUHAHCUPOBAaHUE MPOEKTHBIX PadoT.
[InanupoBanue pabOT MO NPOEKTUPOBAHUIO OPraHU3ALMOHHOTO PAa3BUTHS CHCTEMbI YIIPaBIICHUS.
OpUEHTUPOBOYHBIA pacueT CMETHOH cTouMocTH. OrmpeaesieHne TPYAOEMKOCTH padoT. OpraHuzanus
MPOEKTHBIX paboT. PopMHUpOBaHUE TPYMIl. YIpaBleHHWE MPOEKTHbIMU paboramu. Pabouas mporpamma
uccnenoBanus. Pacmpenenenue pabor Mexay wucnogHuteasMu. CeTeBo W rpaduyYecKHil METOAbI
IUTAHUPOBaHMST U KOHTPOJS  BBINOJIHEHUs  pabOT MO  MPOEKTHUPOBaHHIO.  TeXHUYecKoe,
TEXHHUKO-3KOHOMHUYECKOE, IOPUINYECKOE U METOANYECKOe obecriedeHre padoT.

IIpakTn4yeckoe 3aHsATHE.
[TpakTudeckas pabota. OCHOBHBIE CTAIUN OPTaHU3AIMOHHOTO IPOSKTUPOBAHUS
[lenb: ycBOEHUE cTaAnii OPraHU3alMOHHOTO TPOEKTUPOBAHMSL.

3aganue: CoCTaBUTh AJITOPUTM IMPOLIECCA OPraHU3ALMOHHOTO TPOSKTUPOBAHUS C YKa3aHUEM BCEX ITAMOB U
OIMCAaHUEM IIPOLEAYD.

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
OxapakTepu30BaTh METOUKY COCTABJICHUS CMETHI IIPOCKTa

Tema 6. MeToabl HCCJIEI0BAHMS, AHAJIN3A U NIPOEKTHPOBaHus cucTeM ynpasienus (ITK-6)
Jlekuus.
Jlexmms. Knaccuduxkamus metonoB uccienoBanus u ananmmza CY. TexHuueckue cpenctsa cbopa JTaHHBIX.
Metonbl cbopa ucxomHoit uHdpopmanuu. dopManu3oBaHHOE MPEACTABICHUE PE3YIbTaTOB H3Yy4YEHUS U
aHaJM3a CHCTEM ympaBiieHus. Beibop u o6ocHoBanue metoauku uccienoBanus CY. YTouHeHue nenen u
00BEKTOB, UCTOYHUKOB WH(GOPMAIMK W METOAOB HccienaoBaHus. Pa3paboTka moOKymMeHTanuu s cOopa
JAHHBIX U MOJrOTOBKAa METOAMYECKHUX yKa3aHUH 1Mo ux 3anoiHeHuto. [logroroButensueie padbotsl. [lopsaok
MIPOBEJICHUS UCCIIEIOBAHUS.
XapakTepucTuka HaumOoIee pacHpOCTPAHCHHBIX METOIOB HccienoBaHus. XpoHomeTpax. dotorpadus
pabouero Bpemenu. Camodororpadus. MeToq MOMEHTHBIX HAOMIONEHUH. DKOHOMHKO-CTaTUCTHUECKHUE U
TEXHUYECKHE METO/Ibl. XapaKTEPUCTHKA METOJOB aHKETUPOBAHUS, HHTEPBHIOUPOBAHUS, COLIMOMETPHUH.

HccnenoBanue OKyMEHTaJIbHO-OPOPMIIEHHOTO M (PAKTUUYECKOTO COCTOSHHII CHCTEMbl YIpPaBJICHHUS.
MarpuyHble METOJbl aHau3a TEXHOJIOTHH 00paOOTKH JAHHBIX B CYIIECTBYIOIIUX CHUCTEMAax YHpPaBICHUS.
O6paboTka u 0000IIeHHEe MaTepuaioB HcclenoBaHus. lIpencraBieHne pe3yabTaToB HCCICAOBAHUS
pa3nMYHBIX nojacucteM n3ydaemort CY AHalln3 COCTOSHHUSI CHCTEMBI HA OCHOBAaHHMM JAHHBIX MPOBEIECHHOTO
WCcClIeIoBaHMs. AHalW3 COCTaBa, CTPYKTYpbl, CBOWCTB, XapaKTEpPUCTUK, OTHoIIeHuW. I[IpoBeneHue
JIETAJIbHOTO aHaJli3a KOJIMYECTBEHHBIX U KaU€CTBEHHBIX XapaKTEPUCTHK CUCTEMbl. BBIsSBIEHHE OCHOBHBIX
CBSI3el U 3aBUCHMOCTEH, BIUSIONIMX HA CUCTEMY U OT/EIbHBIE €€ 3JIEMEHTHI.

[IpuHuMIBI, HayyHble OCHOBBI MpoekTupoBanus. Kinaccuduxanus MeTonoB npoekTupoBanus. Jlornueckue
MeToAbl. MeTonbl MOJENUPOBAHUA. ODBPUCTUYECKHE METOJbl TPOEKTHPOBaHHUS. MeToapl TUIIOBOTO
npoekTupoBanud. [paduueckue MeToAbl MPOEKTHpOBaHMS. VICTONb30BaHHWE CPENHUX BEIMYMH B
OpraHM3alliOHHOM  MpoekTupoBaHuu. CereBble MeTOAbl. MeToapl MPOEKTUPOBAHMA HA  JTare
dbopmanuzanM  MPOEKTHBIX pemeHuil. OmnucarenbHble, MaTeMaTHYeCKHe, CHUMBOJIbHbIE METOJBbI.
AHanuTHYeCKHe METOJbl MMPOEKTUPOBAHUS. TeopHsi MaccoBOro 0OCIyKuBaHUS. MeTobl CTaTUCTUYECKOTO
MoJieTupoBaHusi MaTpuyHble METOABI B OPITIPOEKTUPOBAHUH.



Knaccudukamuss monened, HCIOIb3yeMBIX B OpPraHM3alMOHHOM NPOEKTHPOBaHUHM. MonenupoBaHue
YIPABJICHUYECKUX IIPOLECCOB C MWCIOIb30BAHUEM MAaT€MAaTUKO-CTaTUCTHYECKUX METOAOB. Mertonbl
HCCIIEN0OBAHMS Ollepaliii U MaTeMaTU4ECKOrO IIPOrpaMMUPOBAHUS B IIPOCKTUPOBAHUM OPTaHU3ALMOHHOIO
pazButusA. JlucnepcHoHHbIM a”Hanu3. lIpuMeHeHWe KOppEILMOHHBIX Mozeined. Meronel ydera
BEPOSTHOCTHBIX (DAKTOPOB B MPOESKTUPOBAHUH YIIPABICHUYECKOH JEATEIbHOCTH. DKCIIEPUMEHT U €r0 POJIb B
IIPOCKTUPOBAHUH.

IIpakTn4yeckoe 3ansATHE.
[TpakTudeckas pabota. OCHOBHBIE CTAIUN OPraHU3aIMOHHOTO IPOEKTUPOBAHUSI.
[lens: ycBOCHHE METOUKH aHAJIM3a CHCTEM YIIPaBJICHUSI.
3ananue: BeiOparh METOBI /IS aHATN3a KOHKPETHOTO 00BEKTa ¢ YKa3aHUEM METOA0B cOopa HH(pOpMAIH
Y TEXHUYECKUX CPENICTB COOpa IaHHBIX.
3ananus 1J151 CAMOCTOSITEILHOI padoThI.
[TpakTuueckas padora. OnpeneaecHue METOJOB UCCIIEIOBAHUS CUCTEM YITPABICHHS.

Tema 7. IIpoekTHpOBaHUE TEXHOJIOIHYECKOM, HH(POPMALMOHHOM, OPraHNU3allHOHHON H HOPMATHBHOH
noacuctem noacucremsl ynpasiaenus (ITK-6)

Jlexknus.
Jlexums. Ilponeccel ympasnenus. TexHomorust ynpasieHus. McxomHble NaHHBIE Ui IPOEKTHUPOBAHUS
TEXHOJIOTMH yrnpaieHus. Ha3HaueHne M MCIoNIb30BaHUE HOPMATUBHBIX, METOIAWYECKUX, TEXHUUECKUX U
CIPAaBOYHBIX MAaTE€pHAJIOB IpPU IPOEKTHUPOBAHMM U HOPMUPOBAHHMU IPOLIECCOB YNpaBIEHUS U
JEJI0NIPOU3BOICTBA.
[TpoexTHpoOBaHNE TEXHUYECKOTO, TEXHOJIOTHUECKOro obecneueHus. [IpoekTupoBaHe OCHOBHBIX OIEpaluit
U Ipoueayp npoueccoB ynpasieHus. [lociaenoBareabHOCTb BBIIOJHEHHS ONEpalMid U UX periaMeHTalus.
AHanu3 ¥ BbIOOp ONTUMANBHBIX MPOEKTHBIX pemieHuid. [lepcoHanbHble W aBTOMAaTU3MPOBAaHHBIE pabodne
MeCTa PYKOBOIUTENEH, CIEeHUATNCTOB, TEXHUYECKUX pPAOOTHHKOB KaK THUIIOBbIE aBTOMATH3HUPOBAHHBIC
yIpaBICHUYECKUE MOAYJIH.
WuterpupoBanHble  HMH(GOPMALIMOHHbIE  CHUCTEMBl ~ KaK  4YacTh  OPraHM3allMOHHOTO  MPOEKTa
COBEPILICHCTBOBAHMS CHCTEMBl yIpaBieHUs. MeTonsl aHanu3a WH(GOPMAIMOHHBIX MOTOKOB. BXonmHble H
BBIXO/IHBIE  JaHHbIe. BpiOop WH(GOPMALMOHHBIX S3BIKOB M KiaccugpukaropoB. OcobeHHOCTH
npoekThpoBanus 6a3 gaHHbIX U BbiOOpa CYB/l. Pa3paborka nmpemyioxkeHuit 1l rapaHTHH J0CTOBEPHOCTH
MH(POPMALMOHHOTO 00ECTIEYCHHUS U 3aIUTH HH()OpMAIMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.
OObexTHBHAsT HEOOXOAMMOCTb YHPABICHUS CUCTEMOHM JOKyMeHTauuu. IIpuHIMNBI WCClenoBaHUs U
IIPOEKTUPOBAHUSA CHUCTEM JOKYMEHTAlMH. AHalIM3 KOJIWYECTBA W BHUIOB BXOAALIEH M UCXOASIIEH
JOKYMEHTAIlMM B IIEJIOM IO OOBEKTY MPOEKTHPOBAHUS U KaXIOMY CaMOCTOSATEIILHOMY CTPYKTYpHOMY
nozapaszaeneHuio. [IpoekrnpoBanue HHGOPMAIIMOHHOTO 00ECTIEYeHUsI CUCTEMBI yrpaBieHus. TpeboBaHus K
JNOKyMeHTaM c¢ yderoM EnmHO#il rocynapctBeHHOM cuctemsl aenonpousBoiactsa, 'OCTos, OCTos Ha
CHUCTEMBI I0OKyMEHTALIUN.

IIpakTnyeckoe 3ansATHE.

[IpoekTupoBaHue OPraHU3alMOHHOM MTOJICUCTEMBI CUCTEMBI YIIPABIICHUS.

3aganue: Onucarb 3J€MEHThI OPraHU3alMOHHON MOACUCTEMBI JII KOHKPETHON OpraHU3aliuH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

W3yunTth cripaBOYHbIE MaTE€PHUAIIbI, HCIIOIb3yEMbIE MPU MPOEKTUPOBAHUU M HOPMUPOBAHUU MTPOLIECCOB
YIOpaBJIEHUS U JI€JI0MPOU3BOACTBA.

Tema 8. IIpoexkTHpOBaHKE NOACHCTEMBI OPraHU3ALMHU TPYAA U ynpasJjeHus: nepconajom (I1K-6)
Jlexknus.
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Jlexims. Lenp ¢yHKUMOHUMPOBAHHMS OpraHU3allMd - OCHOBHOM (akTop, ompeaesstomuil (GopMUpoBaHUE
CTPYKTYPBI YIIPaBICHYECKOro anmnapara. [IpoekrupoBanue OpraHu3alliOHHON CTPYKTYPBI U PacIpeaeIcHUs
MIOJJHOMOUMN M OTBETCTBEHHOCTH B ammnapare ynpasieHHA. KOMIUIEKCHBIN MOAXOA K IPOEKTHUPOBAHMIO
yIpaBIIEHYECKOW CHCTEMbl. BBIOOpP KOHKpPETHOH CTPYKTypbl. OCHOBHBIE (DaKTOpPBI, €r0 OINpPEeIISIOLIHE.
BrisiBieHne HeoOXOAMMOM CTENMEeHW IeHTpalu3alud M AeueHTpaiu3anud. DOyHKIUH CTPYKTYPHBIX
nojipasfeNiecHnii U paOOTHUKOB YIPABICHYECKOTO ammapara. B3auMOOTHOIICHHS MEXKIY CTPYKTYPHBIMH
noapaszaeneHussMu. O0ecrieueHne B3aMMHOMN YBSI3KM LI€JIel OpraHu3alyy U Leei noapasaenenus. MeTonbl
nocTkeHus: 3PQexTuBHON uHTerpanuu. OOS3aHHOCTH COTPYIHUKOB. [loTHOMOYMS —yHpPaBIISIONIETO.
Pasznenenue tpyna. @yHkuuoHanbHas cTpykrypa. IIpuHuunel neneruposanus noinHomounil. Onpenenenue
00s13aHHOCTEH M MpaB COTPYAHUKOB. JIOKYMEHTBI, periiaMeHTUPYIOLIHE CTPYKTYPY CHUCTEMBbI YIpPaBICHUS.
Mertoauka pa3pabOTKH TOJNIOXKEHUH O CTPYKTYPHBIX IOIPA3JICICHUSIX W JOKHOCTHBIX HHCTPYKLHMH.
KoHTponp 3a NOJHOTOM, IOCTAaTOYHOCTBIO, HENPOTUBOPEUYHMBOCTBIO JIOKYMEHTOB, PENIAMEHTHPYIOLINX
JEATEIbHOCTD NOAPA3ACIICHNs allapara yIpaBICHUs.

ConeprkaHue M COLMAIBHO-3KOHOMUYECKOE 3HAUEHUE HOpMUpPOBaHus Tpyaa. @yYHKIMHM HOpM Tpyaa. Bumasl
HOPM TpyJa U MeToIbl uX o0ocHOBaHMs. HopMmaTuBHBIE MaTepHalibl 0 TPyAy. MeTonsl pa3paboTKu HOpM
Tpyza. OCOOEHHOCTM HOPMHUPOBAHMS M pENIAMEHTAllUM YIpaBieH4Yeckoro Tpyaa. lIpoekrupoBanue
MOZICUCTEM HOPMHPOBAHUS TpyJa CIy)KalIMX. YCTaHOBJICHHE YMCIEHHOCTH pAaOOTHHUKOB OpraHU3allvil Ha
HOPMAaTHUBHON OCHOBE. Pa3paboTka IITaTHBIX PACHUCAHUN C UCIOJIb30BAaHHMEM HOPMATHUBHBIX MaTEpHAJIOB.
HopmupoBanue yMCTBEHHOrO Tpyaa. MUKpOIJIEMEHTHOE HOpPMHUpOBaHHME. 3apyOeKHBIM  OMBIT
HOPMMPOBAHU.

[lonatue opranuzanuu Tpyna nepcoHana. I[lopsmok ywera BbINOJAHEHUs paloT. YcimoBus Tpyna.
ConepxarebHOCTh  pabOT. AHANM3 COLMAIBHON MOACHUCTEMBI. JProHOMHUYECKOE IPOCKTHPOBAHUE.
[ToHsATHE HProHOMHYECKOr0 HOpMHpOBaHUs. Kpurepuu ncuxopu3nonorndeckux BO3MOXKHOCTEH deIoBeKa.
Mertoasl ompeneneHusl yTOMICHHS W HAMpPsDKEHHOCTH Tpyda. (DPHU3HONOTHYECKHE W TICHXOJIOTHYECKHE
METObI OTpeieNieHus] (PyHKIIMOHAIBHOTO COCTOSHUS. AKTHBHBIE METOABI CHATHS yTOMJICHHS. MeToauka
usMepeHus: paborocnocobHocTH. OmpeneneHre BpPeMEHH M MPONODKUTEIBHOCTH TMEPEPHIBOB U
MHUKpONepepbIBoB. Pexxumbl  paboTbl.  OnTUMu3anus TPYAOBOH  JESATEIBHOCTH. OPrOHOMHUYHOCTD
uHpopmanuu. ONTUMHU3ALKS TPEAOCTaBIIEMON HHPOPMALIUH.
Opranuzanust pabodyero mecra ciyxxammx. Hopmel pabodero npocrpancTBa. OCOOEHHOCTH ONTHMHU3ALUU
JESITeTbHOCTH YeNIOBEeKa MIPU paboTe ¢ BUACOTEPMHUHAIIOM.
OmnpeneneHne OCHOBHBIX HarpaBleHUA U (PyHKIMHA MMOACHCTEMBI YIpaBICHHUS NepcoHajoM. Pa3paborka
npolenyp IUIAHUPOBAaHUS M MOHMTOpUHra mepcoHana. OmpeneneHue TpeOoBaHMNA K MEPCOHATY
(mpoeccuorpammer). Pazpaborka cuctembl HaiiMa u otOopa mepcoHaina. Pa3paboTka cHCTEMBI OICHKH
nepcoHana. Pazpaborka cucteMbl 0Oy4deHHs M MPOABIKEHHs nepcoHana. Pa3paboTka cuctem oIiatel U
MOTHUBAIIMH NIEPCOHATIA.

IIpakTH4eckoe 3aHATHE.
[TpakTuueckas pabora. IproHomuka oduca.
Lenb: oTpaboTKa HABBIKOB H)PTrOHOMHYECKOTO MPOSKTUPOBAHHUS.
3amaHue: CMOJEITUPYHTE IIEMEHTHI ONITUMAIBHONW OpraHu3aIiui OPUCHOTO MTOMEIICHUSI.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
BBISIBUTE 1 OXapakTepu30BaTh HOPMBI pabOYEro NPOCTPaHCTBA.

Tema 9. MeToab! oneHkH 3¢ (PeKTHBHOCTH HA PA3JIMYHBIX CTAAMAX OPraHU3allHOHHOIO
NPOeKTHPOBaHMs, ynpasJjenne nHHoBanusiMu (ITK-6)
Jlexknus.

.HGKI_[I/I}I. MeTOIII:I KOMILJICKCHOM OLCHKHU OPraHU3alMOHHBIX IPOCKTOB COBCPIHICHCTBOBAHUA CHCTCMBIL
YHOpaBJICHHUA Opr aHmauHeﬁ. Hcnonp3oBanue MCTOAOB 3KOHOMHUKO-MATCMATHYCCKOTO MOACIIUPOBAHUA B
oueHke 3((EKTUBHOCTH TPOEKTOB COBEPIICHCTBOBAHMS CHUCTEM YIIpaBlieHHs. BbpIOOp ONTHMaJIbHBIX
peUIeHUN ¢ Y4eTOM DKOHOMMYECKUX, COLMAIBbHBIX U JPYTMX KPUTEPHUEB, OIPAaHUYEHUN II0 pecypcawm,
CpOKaM. Pacuer OXKHUIOACMBIX TCXHUKO-OKOHOMUYCCKHUX PC3YJILTATOB COBCPHICHCTBOBAHUA CHUCTCMBL
YIIPaBJICHHUSL.
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Pazpa®oTka MepompusTHil 1O BHEAPEHHIO pPa3pabOTaHHOTO MPOEKTa COBEPIICHCTBOBAHUS CHCTEMBI
yIpaBieHus. MeToabl OLCHKH YpPOBHSA CONPOTUBIIIEMOCTH YIIPABICHYECKOIO IIEpcoHana. MeTronbl
MOBBILIEHUS YPOBHSI MOAJEPKKU [IEPCOHATIOM HOBOBBeAeHMH B CV.

Peanuzanust MeponpuaTuil Mo OpraHU3alMOHHOMY, TEXHOJOTHYECKOMY, COLUAJIbHO-MCUXOJIOTHYECKOMY,
MaTepuaIbHO-TEXHUYECKOMY OOECHEUEHHUI0 BHEIPEHHUS W TOBBIIICHUIO HAYYHO-TEXHUYECKOTO YPOBHS
cucteMbl. ObecnieueHre mopasieieHnii Heo0XouMol JokyMeHTanuel. [loaroroBka y4eOHbIX MpOrpaMm u
opranuzanus oOyueHnus nepcoHanta CY. DKCnepuMEHTUPOBAHHE Ha CTaauH BHeApeHus. KoppekTupoBka
pElIeHUu OpITpPOeKTa MO pe3ysibraTaM OIBITHON SKCIUTyaTallMM Pealii30BaHHBIX MPOEKTHBIX PEIICHUH.
ABTOpCKUI HaJ130p 3a BHEJIPEHUEM. Ouenka pe3yabTaTUBHOCTH (GYHKIIMOHUPOBAHUS
YCOBEPIICHCTBOBAHHOW WJIM BHOBb pa3paOOTaHHOW CHUCTEeMbl. BHeceHne HEOOXOAMMBIX H3MEHEHUH B
KOMITJIEKC IOKyMEHTAllUU Ha pacCMaTpUBaeMyl0 CUCTEMY.

IIpakTH4Yeckoe 3aHATHE.
MeTonb! OLIEHKH YPOBHS CONPOTUBIISIEMOCTH YIPABICHYECKOTO IIEpCOHaa

[lenp: ycBOEHHE METOAOB OLICHKU CTEIIEHU CONPOTUBIISIEMOCTH YIIPABIEHYECKOTO MIEPCOHAIA U3MEHEHUIM
B CUCTEME YIIPaBJICHMUS.

3anaHue: BbIIBUTH METO/IBI OLIEHKU YPOBHS COIIPOTHUBIISIEMOCTH YIIPaBIEHYECKOTO IEPCOHAIA N3MEHEHUIM
B CUCTEME YIIPaBJICHUS COIPOTUBIICHUS

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
[ToaroroBUTH 0630p METOIOB OIEHKH A(H(HEKTUBHOCTH MTPOCKTA CUCTEMBI YIIPABICHUS JOKYMEHTAITUCH.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
ompoc

Tema 2. Coznanue, BHEPEHUE U COBEPIICHCTBOBAHUE CHCTEMbI MEHE/PKMEHTA KaueCTBa COITIACHO
TpeboBanusm cranaaproB MCO cepuu 9000

Knaccudukanus HopMm Tpyaa. [lonsrue u 3agaun 060CHOBaHUS HOPM TPy/a.
Knaccudukanus HOpMaTUBHBIX MaTEPUATIOB.

Knaccudukaius METO10B UCCIIEIOBAHUS TPYIOBBIX MPOIIECCOB.
PernamenTanus Tpyaa paGOTHUKOB CHCTEMBI YIIPABICHHS.

Nk v -

Hcnonp3oBaHre HOPM Tpy/a MpH pacrpeneaeHuu padboT.
IToaroroBka 3/IeKTPOHHOM NMpPe3eHTAUN

Tema 4. Pa3paGoTka TOKYMEHTOB CUCTEMbI MEHEDKMEHTA KaueCTBa
1. Knaccudwukanus HopMm Tpyna. [lonstue u 3aqa4au 000CHOBaHUSI HOPM TPY/A.
2. Knaccudukamnuss HOpMaTUBHBIX MaTEPHAIIOB.
3. Knnaccudukarusi METOIOB UCCIIEIOBAHUS TPYAOBBIX MPOIIECCOB.
4. PermamenTarus Tpyzna pabOTHUKOB CUCTEMBI YIIPABICHUSI.
5. Ucnionk3oBaHre HOPM TpyZa MU paciipeaesieHuH pador.

ITonroroBka 3yekTpoHHOi npe3entanuu (IloaroroBka 31eKTPOHHOI Npe3eHTALNH)

Tema 9. Metoab! onieHkH 3()(HEKTUBHOCTH Ha PA3IUYHbBIX CTAAUSIX OPraHU3aIMOHHOTO MPOEKTUPOBAHMS,
yIpaBiieHHEe MHHOBALUSIMU



Knaccudukanus Hopm tpyna. [lonstre u 3agauu 000CHOBaHUS HOPM TpPyaa.
Knaccudukaius HOpMaTuBHBIX MaTepUaIOB.

Knaccudukarus MeTo0B UCCIe0BaHUs TPYAOBBIX MPOLIECCOB.
Pernmamenranus Tpyaa paOOTHUKOB CUCTEMBI YIIPABICHUSI.

AN

Hcnonb3oBanue HOPM TpyJia MPH pacrpeieieHul padoT.
Pemenne KOHTEKCTHBIX 3a/1a4

Tema 5. OCHOBBI OpraHU3aIIMIOHHOTO Pa3BUTHUS U POEKTUPOBAHUS CUCTEM YIIPaBICHUS
OxapakTepHn30BaTh TUIIOBOM KOMIUIEKT JOKYMEHTALIMA CUCTEMBI MEHEIKMEHTA KaueCTBa.
OxapakTepu30BaTh METO/IbI aHAJIN3a TOTPEOHOCTHU B IOKYMEHTALIUH.
[TpaBuna pa3paboTKH TOKYMEHTOB CUCTEMBI KaueCTBA.
Onucarb TOKYMEHTUPOBAaHHYIO MPOLIEYPY YIPABIEHUS T0KyMEHTAMHU.

Nk -

CocTaBuTth NEPECUYCHb JOKYMCHTOB CUCTEMBI MCHCIPDKMCHTA Kau€CTBa.

Pemenue cutayniuoHHbIX 3a1a4 (Pemenne cUTyanmoHHBIX 32/1a4)

Tema 3. [IpyHUMIIBI CO3aHUS TOKYMEHTALUN CUCTEMBI MEHEIPKMEHTA KaUECTBA U YIIPABIECHUS €10
OxapakTepHu30BaTh TUIIOBOM KOMIUIEKT JOKYMEHTALIMA CHUCTEMBI MEHEIKMEHTA KaueCTBa.
OxapakTepu30BaTh METO/IbI aHAJIN3a TOTPEOHOCTHU B IOKYMEHTALIUH.

1

2

3.  IlpaBuia pa3paOOTKH TOKYMEHTOB CUCTEMbI KQUueCTBA.

4 Onucarb TOKYMEHTUPOBAaHHYIO MPOLIEYPY YIPABIEHUS T0KyMEHTAMHU.
5

CocTaBuTth NEPECUYCHb JOKYMCHTOB CUCTEMBI MCHCIPDKMCHTA Kau€CTBa.
PeIICHHEC CUTYAlIHOHHBIX 3a1a4

Tema 1. Pa3BuTue cuctem ymnpaBiieHHUs KaueCTBOM MPOAYKIMU B Poccun u 3a pyOexom
CpasuutenbHsbiil ananusz TQM u UCO

Tema 2. Co3nanue, BHEIPEHNUE U COBEPIICHCTBOBAHUE CUCTEMbI MEHEIP)KMEHTA Kau€CTBA COIIACHO
TpeboBanusM ctangaptoB MCO cepuun 9000

Amnamu3 ctanaapro MCO cepuun 9000

Tema 4. Pa3paboTka JOKYMEHTOB CUCTEMbI MEHEIKMEHTA KaueCTBa
1. OxapakTepu30BaTh TUIMOBOI KOMIUIEKT JOKYMEHTAIIMH CUCTEMbl MEHEI)KMEHTA KaueCTBa.
2. OxapakTepHu30BaTh METO/IbI aHAIN3a MOTPEOHOCTH B IOKYMEHTALINH.
3. [IpaBuiia pa3paboTKK JOKYMEHTOB CUCTEMbI KAYE€CTBA.
4. Onucarbh 10KyMEHTUPOBAHHYIO IIPOLIENYPY YIIPABIECHUS JOKYMEHTAMH.
5. CocTaBuUTh NepevyeHb JOKYMEHTOB CHCTEMbI MEHEIP)KMEHTA KauecTRa.

CobecenoBanue, ycTHblii Bonmpoc (CodecenoBanue, yCTHbII BONPOC)

Tema 8. [TpoexkTupoBaHre MOICUCTEMBI OPraHU3ALUK TPYIa U YIIPABICHHS IEPCOHATIOM
1. Cucremsl ynpapieHHUs Ka4eCTBOM ITpoayKuuu B Poccuu.
2. OmnpIT ynpasneHus kauectBoMm B CIIIA, ®pannuu, ['epmanuu u 1p. cTpaHax.
3. Konuernus Bceobuiero ynpasieHUs] KAY€CTBOM.
4. MexnayHnaponHas opranuzaius o cragaaprusamnuu (MCO).
5. Cranpaptel UCO cepun 9000, ux posb u pa3BUTHE.
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CobecenoBanue/yCTHbIH ONIPOC

Tema 1. Pa3BuTue cuctem ymnpapiieHUs KaueCTBOM MPOAYKIMU B Poccuu u 3a pyOexom
1. Cucremsl ynpaBieHHs KadeCTBOM Ipoaykuuu B Poccun.
2.  Omnpit ynpasinenust kauectBoM B CIIIA, @paniuu, [epmanuu u ap. cTpaHax.
3. Konuenmus Beeobuiero ynpapineHHst Ka4€CTBOM.
4. MexnayHnapoaHas opranuzarus no cragaaprusanuu (MCO).
5. Crangaptsel MCO cepun 9000, ux ponb 1 pa3BUTHE.

TECT

Tema 4. Pa3paGoTka TOKYMEHTOB CUCTEMbI MEHEDKMEHTA KaueCTBa

1.Bepno nu yrBepxkaeHue: «KpanuMerpus — Hayka, 3aHUMAIONIAsCs YIIPABICHUEM KauyeCTBa
1. Jla
2. Her
3. He 3nato
2.1Huxn PDCA (Illyxapra unu Jlemunra) onpeaenser:

1. MeTo0JI0THI0 HENPEPHIBHOTO COBEPIICHCTBOBAHUS.
2. lllaru mo npuMEHEHHUIO0 CTATUCTUYECKUX METOA0B KOHTPOJISL.
3. DTamnbl KOHTPOJISI Ka4eCTBA MPOAYKIUU

3.ba3oBble KOHLIETIIMH BCEOOIIEro YIPaBICHUS KAY€CTBOM aKIIEHTUPYIOT BHUMAaHUE Ha:
1. Pesynbrar nponecca
2. [Motpebutens
3. IIpouecc
4. JluyHOCTH
4.Cornmacao TQM «BHYTpEHHHM TOTPEOUTEIEM» HA3BIBAIOT:

1. PaGoTHUKOB MPEANPUATHS, MTOTPEOISIOMNX MPOAYKIIHIO M YCIYTH IPYTUX paOOTHUKOB CBOETO
MPEANPUITHS
2. [MocTosiHHBIX IOTpeOUTENEH (KITUESHTOB)

3. Het nmpaBWJIbHOTO OTBETA

5.CornacHo noctynaram 3. JIleMuHra npeAnoYTeHue OTAACTCS BULY KOHTPOJIS:

1. CrmortHOMyY
2. Beibopounomy

3. Het nmpaBWJIbHOTO OTBETA

TecTupoBanme

Tema 7. [IpoekTupoBaHue TEXHOIOTUYECKOM, MHPOPMALMOHHOM, OPraHU3allMOHHON 1 HOPMAaTUBHON

MOJICUCTEM IOICUCTEMbI YIIPABICHUS
1. Metonmosiorusi TQM npeamnoJsiaraer:
1. KecTkyro opHeHTaIMIO HA TOTPEOUTENSI.
2. MapKkeTHHT 10 U3YyYECHHIO KaueCTBa.
3. Bricokuii MEHEIKMEHT KauecTBa.
4. Opranu3anuio Npou3BOJCTBA JIJIsl 0OecTieueHHs HaIIeKalero KadyecTna.
2. Cucrema Telinopa cimykuna Juisi IPOBEPKH KadyecTBa:
1. Ilpouecca.
2. OgHoro u3aenus.
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15
3. ®upMBI.
4.V norpeburernsi.
3. Cucrema TQM- TOTaIbHOIO BCeoOLIero ynpasJjieHHs KA4eCTBOM CJIY:KHJIA UIS:
1. ITpoBepku KauecTBa OHOTO U3IEITUS.
2. KoHTpos1s1 mpOM3BOACTBEHHOTO MIpoliecca.
3. Bcero pykoBoaCTBa MPEATPUSATHS.
4. BeIsicHeHUsI MHEHUI TOTpeduTeNeit 0 KayecTBe TOBapa.
4. CucremMa TOTAJIbHOIO MEHEIKMEHTA Ka4eCTBA - 3TO
1.Cucrema mep, obecrieunBaroniasi yBepeHHOCTh Y IOTPEOUTENS B KaueCTBE MPOAYKIINH.
2.CucreMa ynpaBieHHs KaueCTBOM Ha (pupme.

3. KOHTpO.HL Ka4CCTBaA OJYUCHUA TOTOBOI'O U3ACIIUS OT MPOBCPKU KAYCCTBA ChIPbA, BXOAAIINX MATCPHUATIOB
710 OTTPY3KH MOTPEOUTEIIO.

4. VnosneTBopeHue TpeOOBaHUHN MOTpeOUTENEH U CBOMX CITy>KalllUX..
5.11pu nomomm nuarpamm Ilapero BeisBIsieTCS:

1. I'maBHBIE pe3ynbTaThl ASSITEILHOCTH MPEINPUATHS 110 YCTPAHEHHIO Je(PEKTOB MPOIYKIUU U IPUUUH UX
BbI3BIBAOIIINX.

2.0nucanye NpUYUH MEJIKUX, KOTOPbIE IPUBOAAT K KPYITHBIM HapyIIEHUsIM B Ka4€CTBE NMPOAYKIIMH.

3.YHuBepcallbHbIE TUarpaMMbl sl U3yUYEeHHsI POU3BOJUTENILHOCTH TPY/Aa MPH 00€CTIEYeHUH JOCTATOYHOTO
KauyecTBa MPOAYKIIHH.

4. TTo3BONAIOT BRIOpATh pe3yJIBTaTUBHBIN TTOKA3aTeNhb, XapaKTEPUIYIOIIUI KaueCTBO MpoIiecca.
6.Haubosabiee pacnpocTpaHeHne MOJYYHIH METOAbI KOHTPOJIA Ka4yecTBa:

1. CrtonIHOM KOHTPOJIb.

2. CTaTuCTHYECKHE METOIBI.

3. CrionrHpie METOIBI KOHTPOJIA.

4. PaboTa o pexyiaManusiM noTpeouTenei.

7. Cxema UcukaBa -310:

1. BoisiBneHre OpakoBaHHBIX U3/ICTHIA.

2. CTaTUCTHYECKUN METO/ OIICHKH KauecTBa MEHEDKMEHTA.

3. MeTon BBISBICHHUS HEMHOTOYHMCIICHHBIX, HO CYIIIECTBEHHO-BAXKHBIX, ACPEKTOB.
4. Jlnarpamma MpUYMH U PE3YJIBTATOB MOKa3aTeNed KaueCcTBa.

8. Cucrema kauecTBa — 3TO:

1. JleaTenbHOCTD 1O TOATBEPKICHUIO COOTBETCTBHS IIPOAYKITUHU ONPECICHHBIM CTaHIapTaM,
TEXHUYCCKHUM YCJIOBHUSIM U BBIJJaua COOTBETCTBYIOIINUX JOKYMEHTOB.

2. COBOKYMHOCTh OPraHU3aIMOHHOMN CTPYKTYPBI, 00€CIIEUYNBAIOIICH OCYIIECTBICHHE OOIIETO PyKOBOACTBA
KaueCTBOM.

3. Cucrema, obecriednBaromas akKpeauTaIuio JadopaTopuii.

4, HOKYMGHT, B KOTOPOM YKa3aHO OINTHUMAJIbHOC Ka4YC€CTBO HA OCHOBC KOHCCHCYCA MPOU3BOAUTCIIA U
MMPOU3BOAUTCIIA.

9.Corsracio TQM «BHYTpeHHHUM NMOTpedUTeeM» HA3bIBAIOT:

1. PaGoTHHKOB IpeanpusATHsL, HOTPEOIAIOUIMX NPOAYKIUIO U YCIYyTH APYTUX pAOOTHUKOB CBOETO
IPEANPUATHS

2. IloctosiHHBIX TOTpeduTenei (KIUEeHTOR)

3. Her npaBunbHOrO oTBETa

10.CoruiacHo mocryJjaram J. /[eMUHra npeanoyTeHue OTAAETCH BUAY KOHTPOJIS:

1. ConomiHOMY

2. Beibopounomy

3. Her npaBunbHOrO 0oTBETA

4.3 TIpomexxyTouHas aTTecTalus Mo AUCIUILTHHE TPOBOAUTCA B hOpME 3a4eTa, SK3aMeHa



Tunosbie Bonpocekl 3a4era (I1K-6)
1. CucreMsl ynpaBieHusl KauecTBOM NMpoayKiuu B Poccun.
2. Oneit ynpasnenus kauectsoM B CIIA, ®panuuu, [epmanuu u ap. cTpaHax.
3. Konnenmiust BeeoOiero ynpapieHust Ka4€CTBOM.
4. Mexnaynapoanas opranuzauus rno crangapruzanuu (MCO).
5. Cranpaptel UCO cepun 9000, ux posb 1 pa3BUTHE.

Tunosble 3aganusa 1 3adera (IIK-6)
1. IToctpouTts Ilupamuy kauecrsa.
2.IToctpouts nuarpammy Kcukasel.
3. M306pasutsk [leTmto kauecTna.
4. OxapakTepr30BaTh TPEMUH 11O KAYECTBY.
5.Cxema nokymenra "llonutrka B 06nacTu kadecTna'.

Tunosbie Bonpockl 3xk3ameHna (I1K-6)

1.  Coznanue, BHEJpPEHUE U COBEPILIEHCTBOBAHUE CHCTEMbI MEHEIP)KMEHTA KaueCTBa COIIaCHO
TpeboBanusiM crangaptoB MCO cepuu 9000.

2. ConepkaHHe JOKYMEHTAIMH CHCTEMbl MECHEPKMEHTA KaueCTBa.

3. CnocoObl JOKyMEHTUPOBaHUA U UX HOCUTENH. Vcnonbp3oBanue cxeM, 1uarpamMm, Gopm, AuarpaMmm
MIOTOKOB, KOMIIBIOTEPHBIX ITPOrPaMM U Jp.

4.  TIpuHUIMITBI CO31AaHUS TOKYMEHTALMU CUCTEMbI Ka4eCTBa.

5. OcCHOBHBIC BHJIBI IOKYMEHTOB B 00J1aCTH KaueCTBa.

Tunosble 3aganusa s 3k3amena (I1IK-6)
1 Hopwmsl ynipaBiisieMOCTH B OpraHU3aLyH.
2 ®dororpadus padbouero BpeMeHu. MeTouka MpoBeICHHUSI,
3. ®opMmbl 1 METO/bI KOMILJIEKCHOM perfiaMeHTaluK TpyJa paOOTHUKOB arrapara yrnpaBieHHUs.
4 MeTtoauka pa3pabOTKH HOPMATHBOB YHCICHHOCTH.

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

3auer

Jeckpuntops! (ypOBHI) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenrim
TOCTYKCHHSI pe3YJIBTaTa)

I1K-6 YBEpPEHHO OCYILIECTBISIECT JOKYMEHTUPOBAHUE CUCTEMBI YIIPABICHUS
«3a4TE€HO» JOKYMEHTAllUel B OpraHu3alldd, B TOM UYHCIE B YCIOBUAX
BHEJIPEHUS CUCTEMBI MEHEP)KMEHTA KaueCTBa

ITK-6 He ocymiecTBisier [IOKYMEHTHUPOBAaHHUE CHCTEMbl YIPaBICHUS
«HE 3aYTCHOY JOKyMEHTallell B OpraHu3alud, B TOM UYHCJIE€ B YCJIOBHSX
BHEJIPEHUSI CUCTEMBI MEHEKMEHTa KauyecTBa

DK3aMeH

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerenuu
TOCTHKEHHMSI pe3ynbTaTa)

ITK-6 Ha BbICOKOM ypOBHE OCYHIECTBIISIET JOKYMEHTHUPOBAaHHE CHCTEMBI
«OTIIHYHO» yOpaBlIeHUS] JOKYMEHTAlMeil B OpraHu3alid, B TOM YHCIE B
YCIIOBUSIX BHEJIPEHHSI CUCTEMbl MEHE)KMEHTa KauecTBa
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I1K-6 YBEpPEHHO OCYILIECTBISAECT JOKYMEHTUPOBAHUE CUCTEMBI YIIPABICHUS
«XOPOILIO» JOKYMEHTAllUel B OpraHu3alid, B TOM UYHCIE B YCIOBUAX
BHEJIPEHUS CUCTEMBI MEHEP)KMEHTA KaueCTBa

ITK-6 VYIOBIIETBOPUTENBHO OCYIIECTBIISAECT JOKYMEHTHPOBAHHE CHUCTEMbI
«yIOBICTBOPUTETHHO» yOpaBlIeHUs] JOKYMEHTAlMeil B OpraHu3alid, B TOM YHCIE B
YCIIOBUSIX BHEJIPEHHSI CUCTEMbl MEHE)KMEHTa KauecTBa

I1K-6 He ocymecrBaser [IOKyMEHTUPOBAHME CHUCTEMBI  YIPABICHUS
«HEYJIOBJIETBOPUTETHHO JOKYMEHTAllUel B OpraHu3alid, B TOM UYHCIE B YCIOBHUAX
BHEJIPEHUS CUCTEMBI MEHEP)KMEHTA KaueCTBa

5. MeTonnueckue ykazaHus AJsi 00y4a0IIUXCS 10 OCBOCHUIO M CHUILIUHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIlMN CaAMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
cofepxkanueM paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
o0ecredyeHre AMCUUIUIMHBI, POrpaMMHoe obecrieuenre, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIMMBIX AJII OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopabOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JOMNOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemnieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WK B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBHUIKY Ha MCTOYHUK HHPOpPMALUU C
00s13aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsI HMCIOJIb3yeMOIl Hay4yHOH JHUTeparyphl.
KoncniekTr MoOXeT ObITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IMO3MIIMK), HO TNPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OO0BEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.
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B nporiecce paGoThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JleNaTh 3allUCH 10 XOAy YTEHHMs B BUJAE NPOCTONO0 MM Pa3BEpHYTOro IulaHa (CO3[aBaTh INEpEYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJISATH TE3UCHl (LMTHUPOBaHHE HaMOOJEEe BAXKHBIX MECT CTaTbU MJIM MOHOIpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIIEH aBTOpPa);

- TOTOBUTbH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeHjallMy 10 OATOTOBKE K OTAEIbHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

ColecenoBaHue TpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH IO BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN IO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHbII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEKAILETO OICHKE:

- IPaBUIILHOCTB OTBETA IO COACPKAHUIO;

- IOJIHOTA U INIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMKA U3JI0KEHUS] MaTepHuaa,;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PEILIeHHs TOCTABICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOJIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;

- HCIOJIb30BAaHUE JOMIOJHUTEIBHOTO MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.

VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IMOATOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPaKTHUYECKOro 3aHATUsA. [Ipu BeICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAUMo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:

- cofep)KaHUE MPE3CHTAlUHN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBIICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHUECKash HANpaBIE€HHOCTb, COOTBETCTBHE
CozIep)KaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3aqadam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COlIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl W  yClIOBHS  JOCTHIKCHHUS
PE3yABTAaTUBHOCTH M IPGEKTUBHOCTH AJIsI BBIONHEHUS 3a/ad CcBOed MpodeccHoHaNbHOW WU y4eOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUpPOBATh CBOM 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALIMOHHOE o0ecredyeHre JUCHMIIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. CumonsiH, P. 5. JlokymMeHTaIlmoHHOE OOECIIEYCHHE CHCTEMBbl YMPABICHUS OpraHM3aIuer : ydeOHoe
nocoOue. - Bech cpok oxpaHbl aBTOPCKOTO MpaBa; JJokyMeHTalmoHHOE 00ecTedeHre CUCTEMBI YIIPaBICHUS
opranuzanueil. - Caparos: Aii [Tu Op Meaua, 2018. - 180 c. - Tekcr : anexkrponnsiii // IPR BOOKS [caiT].
- URL: http://www.iprbookshop.ru/72458.html

18



2. Ky3nenosa, U. B., XauarpsH, I. A. JlokymeHTanimoHHOEe o0OecrieueHne yrnpaBleHUus : ydeOHOe mocooue
s cro. - Bech Cpok OXpaHBI aBTOPCKOTO MpaBa; J[OKyMEHTallMOHHOE OOECIICYeHUE YIpaBICHUS. -
Capatos: [IpodobpazoBanne, A [Tu Op Menua, 2019. - 166 c. - Teker : anexrponnsiii / [IPR BOOKS
[caiit]. - URL: http://www.iprbookshop.ru/80326.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Yepnsix, A. B., [IpyaaukoBa, O. A. Teopusi opranuzamnuu : yueOHUK. - Bech CpOK OXpaHbl aBTOPCKOTO
npaBa; Teopusi opraHu3aluu. - YIIbIHOBCK: YJIbSHOBCKUI TOCYIapCTBEHHbBIN MEIArOrM4eCKUil YHUBEPCUTET
nvmean W.H. VYmesHoBa, 2013. - 201 c. - Tekcr : amekrponnsii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/59188.html

2. Tpydanosa T.A. YnpapineHue opraHU3aIMOHHOW KYyJIBTYpol : y4ueO. mocobwue. - TamOoB: [M3mar. mom
TI'Y um. I'P. lepxkaBuna], 2013. - 167 c.

3. Emuceea, E. H., XKarnosckas, A. B. MeHemkMmeHT kadecTBa : ydeOHoe mocoOue. - 2021-05-14;
MenemxmeHT kadectBa. - MockBa: M3narenbckuii lom MUCuC, 2018. - 108 c. - Tekct : 37eKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/84410.html

4. Hemoraii H. B. Ynpasinenue kauectBoM. MeHEKMEHT KaueCTBA: OTBEThI HA HK3aMEHAI[MOHHBIE BOIPOCHI
: camoyuuTenb. - MuHck: TerpaCucremc, 2010. - 172 ¢. - Teker : anexrponssiii // 9bC «YHuBepcureTckas
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=572075

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlnsg mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIETr0 KOHTPOJS U MPOMEKYTOUHOM arTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CHICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAYy YHHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE U CBOOOHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTiedyeHHE:

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonanbusiii moc 2007
Onepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. ONEeKTPOHHBIN KaTajor @yHIaMEHTaIbHON OoubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

2. OBbC «YHuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3.  VYHuBepcurerckas  OuOnMoTeka  OHJIAMH:  JIEKTpOHHO-OMOMMoTeunas  cucrema. —  URL:
https://biblioclub.ru

4. Poccuiickas HarmoHanbHas oubnuoreka. — URL: http://nlr.ru

5. Poccuiickas rocynapctBernas oubnmoreka. — URL: https://www.rsl.ru

6. [Ipe3unentckas oubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru
7. Hayunas snexrponnas oubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

8. FOpaiit: snekrponHO-6nOMMoTeyHas cucrema. — URL: https://urait.ru
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9. ObC «KoHCynbTaHT CTyA€HTa»: KOJUIEKIMU: MenuiuHa. 31paBooXpaHeHue. ['yMaHUTapHbIE HAYKHA . —
URL: https://www.studentlibrary.ru

10. CnpaBounas npaBoBas cuctema "Koncynprant mmoc". — URL: http://www.consultant.ru
11. Hudporoii oopazosarensHblii pecypc IPR SMART. — URL: http://www.iprbookshop.ru

12. Koncynwsrant cTyneHTa. ['yMaHWTapHble HayKH: OSIIEKTpOHHO-OMOmmoreunass cucrtema. — URL:
https://www.studentlibrary.ru

DJIeKTPOHHAs HH(pOPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM

MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIHOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



